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1. IEPEYEHb KOMIIETEHIIMM C YKA3SAHUEM OTAIIOB UX POPMNPOBAHHMA
B ITPOLIECCE OCBOEHUA OBPA30OBATEJIbBHOU ITPOI'PAMMUBI

HpOI_ICCC HU3YUYCHUSA NUCHUIIIINHBI «YI'IpaBJ'ICHI/Ie KauCCTBOM)» HAIIPpAaBJICH Ha (I)OpMI/IpOBaHI/Ie

CIEAYIOINUX KOMIETEHIINM:

Kox u nanmenoBauue
KOMITETCHIIMI BBIITYCKHUKA

KO,Z[ N HAUMCHOBAHUC I/IH,III/IKaTOpa JOCTHUKCHUA
KOMIIETEHIINH

[IK-1 Cnocoben mnpoBOAHTH
aHanmm3, 0OOCHOBAaHHE U BBI-
0Op pelieHuss MO CO3IaHHUI0
NPOJYKTOB U YCIyr B IpPO-
(heccuOHANMBHOU  JEATENBHO-
CTH

IIK-1.1 OcymecTBasieT AEATENLHOCTh MO (HOPMHUPOBAHHIO
BO3MOXXHBIX PEIICHUN MO CO3JaHUI0 MPOAYKTOB U YCIYT B IpPO-
(heccuoHambHOM NeATEILHOCTH

[1K-1.2 OuenuBaet 3¢(eKTUBHOCTh CO3aBAEMbIX MPOJYKTOB U
YCIYT B IPO(heCCHOHANBHON IS TETbHOCTH

[IK-1.3 OO6ocHoBaHO mpUMEHSET 3akoHoAaTelbcTBO PD B
00sacT Po(eCCHOHATBLHOM eI TSIIBHOCTH

[1K-4 Cnocoben ocy-
HIECTBIIATH B3aNMOJICHCTBHE
C TOTpeOUTENSIMA M 3aWH-
TEPECOBAHHBIMHU CTOPOHAMH

[1K-4.1 Opranusyer BCTpeuH, NEPEroBOPHI, MPE3EHTAIL[UN [OCTHU-
HUYHOT'O MPOJYKTa MOTPEOUTENIIM, NapTHEPAM U JAPYTUM 3auH-
TE€PECOBAHHBIM CTOPOHAM

[1K-4.2 Pazpemaer npoOiieMHBbIE CUTYallMH C MOTPEOUTEISIMH,
apTHEpamMu, 3aMHTEPECOBAHHBIMU JINLIAMU

IIK-4.3 Bnageer aHIVIMHCKUM SI3bIKOM WJIM APYTUM HHOCTpaH-
HBIM S3BIKOM IPH pEaJN3alUU TEXHOJOIMYECKOro LHUKIa 00-
CIly’)KHUBAaHUSI C YYETOM XapaKTEPUCTHUK IOCTOSHHBIX KJIMEHTOB
TOCTMHHYHOT'O KOMIUIEKCA Ha ypOBHE, oOecnieunBaromeM dpdek-
THUBHBIE MPO(eCcCHOHANTbHBIE KOMMYHUKAIH

[TK-6 Cnocoben ocy-
HICCTBIIATh YIPABICHUE pe-
CypcaMH H  TIEPCOHAIOM
JenapTaMeHToB (CIyxk0, OT-
JIETIOB) OpraHu3anuu cgepbl

[1K-6.1 ®opmupyeT Leib U 3ajadyd ACSTEIbHOCTH MOApa3/ese-
HUM opraHu3anmuu cepbl TOCTENPUUMCTBA M OOILIECTBEHHOTO
MMTaHUS, OPTaHNU3YEeT WX BBIMIOJHEHUE

[1K-6.2 OpranusyeTr OLEHKy U oOecneuMBaeT TEKyllee U Iie-
PCIEKTUBHOE IUIAHUPOBAHUE NOTPEOHOCTEW JlemapTaMEeHTOB

rOCTENIPUUMCTBA U oOIie- | (cimy:k0, OTHENOB) OpraHu3aiuu CQepbl TOCTCIPUUMCTBA U

CTBEHHOTO MUTAHUS OOIIECTBEHHOTO MUTaHUS B MaTEPHANIbHBIX Pecypcax U MepcoHa-
ae
I1K-6.3 OcymecTBiuser ¢GpopMHUpOBaHHE M (PYHKLIHOHHPOBAHUE
CUCTEMbI OH3HEC-IIPOLIECCOB, PETIAMEHTOB M CTaHAApPTOB Jesi-
TENBHOCTH TOJpa3feNieHNil opraHuzanuu cepbl TOCTEIPUUM-
CTBa M OOIIECTBEHHOI0 MUTAHUS

No Kon HanmeHnoBanue o

Otansl GOpMUPOBAHUS KOMITETEHITUI
/T | KOMIIETEHIIUHI KOMIIETEHIIUH
l. IK-1 Crnioco6eH npoBouTh | 1 Oman - 3nams:

HOCTH

aHaJIM3, 000CHOBAHHE
U BBIOOp peIeHus 1o
CO3JJAHUIO MPOYKTOB
U yciyr B npodeccu-
OHAJILHOU

IIK-1.1. - OCHOBBI OpraHu3alMu AESITEILHOCTH IO
(bopMUPOBaHHIO BO3MOXKHBIX PEUICHHH MO CO3/a-
HUIO TIPOAYKTOB W YCIYr B MpodecCHOHATHHOU

ctepe;

2 Oman - Ymems.

IIK-1.2. - omnenuBarh 3(p(HEKTHBHOCTH CO3/aBa-
€MBIX IPOAYKTOB U YCIYyT B MNPOQeCcCHOHATHHON
JIESITEIIbHOCTH;

JEeSITEND-

3 Oman - Brademw:
I1K-1.3. - HaBbIKaMH OOOCHOBAaHHOTO NPUMEHEHHUS
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3akoHoJaTenbcTBa PO B 0bmactu nmpodeccuoHanb-
HOM NIeATeILHOCTH,

I1K-4 Crocoben
IIECTBIIATH
MOJICHCTBHUE C MOTpE-

poHaMH

ocy- | 1 Oman - 3nams:
B3au- | [IK-4.1. - cmocoObl opranu3anuu BCTped, Ie-

PEroBOpOB, MPE3EHTALMI TOCTUHUYHOIO MPOJIYKTa
OuTensIMM W 3aWH- | HOTPEOUTENSIM, TAPTHEPAM U APYTUM 3aHHTEPECO-

TEPECOBAHHBIMU CTO- | BAHHBIM CTOPOHAM;

2 Oman - Ymemn:

[1K-4.2. - paspemars npoOJeMHBIE CUTyallUd C
NOTPeOUTENAIMH, TApTHEPAMH, 3aMHTEPECOBAH-
HBIMHU JIMIIAMH;

3 Oman - Braoemy:

[IK-4.3. - aHITIMHACKUM SI3BIKOM WJIM JIPYTUM HHO-
CTPaHHBIM SI3BIKOM TIPH peaJIN3alliil TeXHOJIOTHYE-
CKOT'0 LIUKJa 0OCITYXHBAaHUS C YUETOM XapaKTepH-
CTHK TIOCTOSHHBIX  KJIHEHTOB T'OCTHHHYHOTO
KOMIUIEKCa Ha ypoBHeE, oOecrneunBaromieM 3¢dek-
TUBHBIE PO(ecCHOHANBHBIE KOMMYHHUKAITHH.

IIK-6 Cnoco0OeH
LIECTBIIATh yIpaBie-
HHUE pecypcaMu H Iie-
PCOHAIIOM
JITIapTAMEHTOB

(ciyxO0,

TaHUA

OOILI[ECTBEHHOI'O0  IIH-

ocy- | I Oman - 3nams:

[IK-6.1. - nenm u 3aga4u AeATEILHOCTH TOIpa3e-
JeHui opraHuzanuu cepsl TOCTENPUUMCTBA U
0OIIIECTBEHHOTO TTUTAHMUS;

2 Oman - Ymems:

oraenoB) | [1K-6.2. - opraHn3oBaTh OLEHKY U TEKyIIee W Me-

opranuszauuu cdepsl | pCIeKTHBHOE
TOCTENPUMMCTBA W | JeNapTaMeHTOB (CIy>k0, OTHENOB) OpraHU3aluu
cdepbl TOCTEIPUMMCTBA U OOIECTBEHHOTO MUTA-
HUSI B MaTEpUAIIBHBIX PECypcax U IEPCOHAJIE;

TUTAHUPOBAHHE notpedHoCTEH

I1K-6.3. -

3 Dman - Braoems:

HaBBIKAMH OpPTraHU3alliHd  CHCTEMBI
OM3HEC-TIPOIIECCOB, PErVIAMEHTOB M CTaHIapTOB
JESITEeBHOCTH TOApa3IeCHU opraHu3anun cde-
PBI TOCTECHPUHUMCTBA U OOIIECTBEHHOTO MUTAHUS.

2. TIOKA3ATEJIM Y KPUTEPUU OLIEHMBAHM S KOMITIETEHLIVIA HA PA3JIMYHBIX
OTAITAX UX POPMUPOBAHNA, OIIMCAHUE IIKAJI OIIEHNMBAHUA

=
= Kpurepuu onieHuBaHus
T o
Ne = o HaumenoBanune KOMIICTCHIIN U Ixaina
n/m| = 2 KOMIIETEHIIUN Ha pa3IuYHbBIX dTarnax OLIEHUBAHUS
2 ¢dbopmupoBaHus
~
1. | TIK-1 | Cnocoben mpo- | I Oman - 3nams: Ik3zamen
BoauTh aHanus, | [IK-1.1. - ocHoBwl opra- | Ouenka «OTJIMUHO»:

obocHOBaHUE U
BBIOOp pelIeHus
Mo  CO3JIaHUIO
MIPOJIyKTOB u
yciyr B podec-
CHOHAJIbHOW Jie-
ATEITLHOCTH

HU3AIUH  JIeATEIILHOCTH
1o (bopMHpPOBAHUIO
BO3MOJKHBIX PEIICHUI 10
CO3JIaHUIO TPOJYKTOB H
yciyr B mipodeccruonanb-
HOM cdepe;

2 Oman - Ymems:

['mybokoe W mpoYHOE YCBOCHHE
IPOrpaMMHOr0 MaTepuaa.
[IpaBunbHas opmynupoBka onpe-
JIeJICHHsI KauecTBa.

[lonnMaHue 3HAYEHUS CTAHAAPTOB
U cepTH(UKALNUN TPOTYKIHH.
be3ommbo4yHOE BBINIOJIHEHUE MpaK-
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IIK-1.2. - oueHuBaTh
3¢ dexTUBHOCTh  CO31a-
Ba€MbIX MPOIYKTOB U
yCIIyT B MpodhecCHoHab-
HOM JeSITeIbHOCTH,

3 Oman - Bradems.
IIK-1.3. - HaBBIKAMHU
000CHOBAaHHOTO TpPUMeE-
HEHUSA
3akoHomateiabcTBa PD B
o0macTtu npodeccuo-
HaJIbHOM JIeITEIBLHOCTH;

[1K-4

Cnocoben ocy-
IICCTBIIATH B3a-
MMOJICHCTBUE C
MOTPEeOUTEIAMU
U 3auHTEpeco-
BaHHBIMH  CTO-
poHaMu

1 Oman - 3namy:
[TIK-4.1. - cmocoOsI opra-
HU3allMM  BCTped, Ie-
pPEroBOPOB, Mpe3eHTAIUI
TOCTUHUYHOTO TPOJYKTa
noTpeduTensm, napT-
HEpaM U JpyTUM 3auH-
TEPECOBAHHBIM CTO-
poHawm;

2 Oman - Ymems:
[IK-4.2. - pa3spewmath
npoOJIeMHbIE CUTYyalluu ¢
MoTpeOUTENSIMH, TTapTHE-
paMH,  3aMHTEPECOBAH-
HBIMU JINIIAMH;

3 Oman - Brademo.:
I1IK-4.3. - aHrImicKkuMm
SI3BIKOM ~ WJIM  JPYTHM
UHOCTPAHHBIM  SI3BIKOM
OpU peanu3aluyd TeXHO-
JIOTUYECKOro IMKiIa 00-
CIy)KHBaHHUS C YYETOM
XapaKTePUCTHK  TIOCTO-
SIHHBIX KIIMEHTOB T'OCTH-
HAYHOI'O KOMILIEKCA Ha
YPOBHE, obecrie-
yuBawmeM d(dexTus-
HbIe TIPpodeCCHOHATbHBIC
KOMMYHHKAITAH.

I1IK-6

CrnocobeH ocy-
IECTBIIATH

yIpaBJICHUE pe-
cypcamMu U Tep-

COHAJIOM
JICTIapTaAMEHTOB
(cmyx0, otae-

JIOB) OpraHu3a-

1 Dman - 3namo:

T1K-6.1. - nenu u 3amadu
NEeSTeNIbHOCTH TOpasjie-
JIeHU# opraHu3aruu cge-

pBl TOCTEIPUUMCTBA U
OOILIIECTBEHHOIO0  IIHATAa-
HHUSL;

2 Oman - Ymemn:
[IK-6.2. - opranu3oBaTh

TUYECKOTO 3aJIaHusl.
Tounble, MOMHBIE U JIOTUYHBIE OT-
BEThl HA JIOTIOJHHUTEIHHBIC BOMPO-
CBL

Onenka «XOPOIIO»:

Xopoliee 3HaHHE MPOrPAMMHOTO
MaTepuana.

HenocraTtouno monHoe u3I0XKeHUE
TEOPETUYECKOT0 BOIMPOCa JK3aMe-
HaAIMOHHOTO OmIeTa.

Hannuve He3HaYUTENbHBIX HETOY-
HOCTEH B YyIOTpeOJIEHUU TEPMUHOB,
Kiaccuukanuii.

3HaHHWE TIpeaMeTa, M METOJIOB
yOpaBleHUsT KadecTBa, (QYHKIUH,
KaTeropuil  KauecTBa, IOHSTHE
koHuenuuun TQM, craHgapToB ce-
pun UCO 9000, HEOOXOIUMOCTH
CUCTEeMHOTO TOJXO0/Ja YIPaBICHUS
KauecTBOM.

JlornuHoe wu3NIOkKEHHE BOIPOCaA,
COOTBETCTBUE M3JIOXKEHHUS Hayd-
HOMY CTHIIIO.

Herpy0ast ommOka mpu BBITIOTHE-
HUU TPAKTHYECKOTO 3aaHMsI.
[IpaBunbHBIE OTBETHI Ha JOIMOJIHU-
TEJTbHBIE BOTPOCHI.

OneHka
«YJJOBJIETBOPUTEJIbBHO»:
IToBepxHOCTHOE YCBOCHHE

MIPOrPaMMHOT0 MaTepuaa.
HemocrarouHo mosHOE W3JI0KEHUE
TEOPETUYECKOTO BOMpOCa HK3aMe-
HaAIMOHHOTO OmIeTa.

Hannune HeTowHOCTEH B ymoTpeo-
JICHUW TEPMHHOB, KJIacCH(pHUKAIINH.
Heymenue detko copMyIupoBaTh
3aauu.

OTcyTCTBHE HaBBIKOB
CTHJISI H3JIOKEHHSL.
I'pybast ommbka B NpPaKTUYECKOM
3aJJaHHH.

Hetounble oTBeThl Ha JIOMOJHHU-
TEJIbHBIC BOIIPOCHI.

Hay4HOI'0

Ouenka «HEYJIOBJIETBOPU-
TEJIBHO»:
Hesnanue 3HauMTENbHOW YACTH

MIPOrpaMMHOTO MaTepHaa.
HecmocobHOCTE 0OBICHUTHL OCHOB-
HbIe KaTeropuH M KIacCU(UKAIIUIO
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U cepbl ro- | OIEHKY M TEKyIee W Ie- | KauecTBa, 3HAYCHHWE CTaHAapTOB
CTENPUMMCTBA U | pCeKTUBHOE TuIaHupo- | cepun MCO 9000, mpuHUMNBI cep-
OOIIIECTBEHHOTO | BaHHE noTpeOHOCTeH | TU(DUKAIIIH.

MUTAHUS nenaprameHToB (ciyx0, | HeymeHue BbIIeNUTh II1aBHOE, Cle-
OTJIEJIOB)  OpPTaHM3AINH | JIATh BBIBOJBI U 0000IIEHUS.

chepsl roctenpuuMcTBa | [ pyOble OMMOKH MPU BHITIOJIHCHUH
1 OOIIECTBEHHOTO MHUTA- | MPAKTHYECKOTO 3aaHHUS.

HUS B MaTepuaibHbIX | HempaBuibHble OTBETHI Ha JIOMOJ-

pecypcax M nepcoHaie; HUTEIIbHBIE BOIIPOCHI.
3 Oman - Braoems:
I1K-6.3. - wHaBbBIKAMHU

OpraHu3alliii  CUCTEMBI
OHM3HEC-TIPOIIECCOB,

periIaMeHTOB u
CTaH/IapTOB  JICATEIILHO-
CTH TIOJIpa3ICIICHUI
opranuzanuu cgepsl ro-
CTETIPUMMCTBA W 0OIIe-
CTBEHHOT'O IMUTAHUSI.

3. THUIIOBBIE KOHTPOJIBHBIE 3A JAHW A NI MHBIE MATEPHUAJIBI,

HEOBXOJIUMBIE JIJIS OLIEHKH 3HAHMI, YMEHUI, HABBIKOB U (MJIN) OIIBITA JIESI-

TEJIbBHOCTHU, XAPAKTEPU3VYIOILMX OTAIIbI ®OPMHNPOBAHUA

KOMITETEHIMI B [TPOLIECCE OCBOEHMS OEPA30BATEJIbHOM ITPOI'PAMMBI

1 3TAIl - 3BHATH

BOl'[pOCI)I AJIS MOATOTOBKH K YCTHBIM OIIpocaM

XA B WD =

CymHocTh Ka4yecTsa.
OcHOBHbIE IOHATHS MEHEI)KMEHTA Ka4eCTBA U KBAIUMETPHUH.
AHaIu3 METOJ0B YIIPABJIECHUS KAYECTBOM.
«ITupamuna» kauecrtna.
Ponp MecTo 1 MeTOIbI yIIpaBiIeHUs KA4ECTBOM B cucteme Teinopa.
Oco0eHHOCTH «CTaTUCTUYECKOIO» 3Tarla yIpaBiIeHHs KaueCTBOM.
Cymnocts koHuenuuu TQM.
Cocrasisitonye 3aTpaT Ha KauyecTBO.
VYnpasnenue kauectBoM B Poccun.
Hcropuyeckas 3BoIOIMS MEHEI)KMEHTA KaueCTBa.
@DaxTOopHl, BAUAIOUINE Ha KAYECTBO MPOLYKIUH.
Meroanka ocTpoeHNs KOHTPOJIBHOW KapThI.
KoMIuiekcHble cUCTEMBI YIIpaBIEHHs Kau€CTBOM NPOTYKIUH.
OcCHOBHBIE CTaTUCTUYECKUE METO/IbI YIIpaBJIeHUsI KauecTBOM. KOHTposb olleHKa 1 aHa-

JIN3 Ka4CCTBaA.

15.
16.
17.
18.
19.
20.
21.
22.

Ilokazarenu HOTp€6I/ITCJ'II)CKOFO H MPOU3BOACTBCHHOI'O Ka4€CTBA.

TexHonorus u 3Tansl YIpaBJICHUA KaYCCTBOM.

IInaHBI CTAaTUCTUYECKOTO KOHTPOJII Ka4eCTBaA.

OTanbl JKU3HEHHOT'O HUKJIa TPOAYKIHHU.

Cxema u AJITOPUTM OAHOCTYIICHYATOT'O CTATUCTUYCCKOI'O KOHTPOJIA.

Ponp CTaHAapTU3alvn B YIIPABJIICHUHU KAaYCCTBOM.

AJ'IFOpI/ITM U MapaMETPphI IJIaHa MOCIACA0BATCIIBHOTO CTATUCTHUICCKOI'0 KOHTPOJIA.
MeToapI CTaTUCTUUECKOTO MMPUEMOYHOT'0 KOHTPOJIA.
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23.  Cranpgaptuszanvs, U €€ pojb B YNpaBICHUM KadyecTBOM. OCHOBHBIE IOJIOKEHUS
['ocynapcTBeHHBIX CTaHAAPTOB B 00JIACTH CHCTEM KayecTBa.

24. MeroauKa OLEHKY U aHAJIM3a 3aTpaT Ha KauyeCTBO.

25. Meron aHanu3a nepapxXui U ero NPUMEHEHHE NPU OLICHKE Ka4ecTBa yCIyT.

26. Meroauka OCTPOEHUS IUAarpaMMbl pacCEUBaHUS.

27. 14 npunruunos Jlemunra.

28. O060CHOBaHME SKOHOMHUYECKOH 11e1ec000pa3HOCTH YIPABICHUS KaYeCTBOM.

29. IlmanupoBaHUE KayeCTBA.

30. Ortuer 1o KavecTBy.

31. Buusnue kauecTBa Ha 3(P(PEKTUBHOCTH, KOHKYPEHTOCIIOCOOHOCTD U MPUOBLIIb.

32. Crangaptsl MCO cepun 9000. Pa3zpaboTka cuctem KauecTBa B COOTBETCTBHHU C TpeOO-
BaHUSIMU CTaHAapTa.

33. Knaccugukamnus 3atpar Ha kauecTBo. Kpurepuu knaccudukaimum 3aTpar.

34. Ceprudukanus NpoIyKIUU U CUCTEM KadecTBa.

35. TlpoueccHBbIi OAXO0A B yIPAaBIEHUH KaueCTBOM.

36. OCHOBHBIE ITPOLECCH B CHCTEME MEHEHPKMEHTA KauecTBa.

37. OcoOeHHOCTH OLIEHKM KauecTBa CEPBUCHBIX YCIIYT.

38. EBpomeiickas koHuemnuus gokasarenbcTBa kadectsa (EK/K).

39. 3akononarenbHbie 0cHOBHI EKJIK.

40. Monynu onenku coorBercTBus B EK/IK.

Tembl 10K12/10B

1. AmepukaHCKHE MOAXO/bI K poOIeMe KauecTBa.

2. Bknag K. McukaBa B AeITEIBHOCTD [0 00ECIIEUYEHUIO KAUYECTBA.

3. I'paxxnaHCKO-IIpaBOBBIE ACIIEKTHI KAUECTBA IPU N3TOTOBICHUH MTPOLYKIUH.

4. 3apyOexHbIil ONBIT KOHKYPCOB U MIPEMHI1 B 00JIaCTH KauyecTBa.

5. MHurtemekTyanbHass COOCTBEHHOCTh B CHCTEME MEHE/KMEHTA KauecTBa U KOHKYPEHTO-
CIIOCOOHOCTH.

6. HWudopmanmonnoe obecrieueHue noTpeduTeIs o BONpocaM KauecTna.

7. HuHpopmanuoHHoe obecrieueHre CUCTEMbI CEPTUPUKAIINH POy KIIUH.

8. MHcropus cranmaptuzanuu B Poccun.

9. HewmarepuanbHble ¢pakTopbl B 00€CIIEYEHUN KauecTBa U KOHKYPEHTOCIIOCOOHOCTH: Map-
KHPOBKA TOBAPOB, LITPUXOBOE KOJAUPOBAHHUE.

10. OmbIT Beaymux 3apy0exHbIX GUpM B 00s1acTu 00ecrieueHus U yIpaBieHUs

11. OnbIT pa3paOOTKH U BHEJIPEHUSI CUCTEM KauecTBa HA OTCUECTBEHHBIX MPEATPHUATUSAX.

12. OcobGeHHOCTH yIpaBlieHUsI Ka4eCTBOM B SMOHUU.

13. Ilpumenenue mexayHapoaHbix cranaaptoB MCO cepun 9000 Ha OTE€YECTBEHHBIX
MPEIPUITHSIX.

14. Poccuiickas nmpemust B 001aCTH KauecTBa.

15. YnpaBneHue kKaueCTBOM OKPYKAOIIEH CPEdbI.

16. Dxonoruyeckas cepTuduKarus.

293TAIl - YMETH

Tembl pedeparTos

1. 3akynka npoyKTOB MUTaHHUS.
Koudaukr TQM ¢ TpaJulimOHHBEIM MEHEKMEHTOM Ha POCCUHCKOM TPEIIPUSITUH.
KoppekTupyronme u npeaynpexaaronne 1eicTBUs.
Makcumuzanus IEeHHOCTe 1 MUHUMU3alus 3aTpat B yciaoBusix TQM.
MapKeTHHTOBBIE HCCIICIOBAHHUS PBIHKA TOTPEOUTENHCKUX YCITYT.
Mopnens nenoBoro cosepiiercTBa (EFQM) Ha mpuMepe npeanpusTus.
Opranuzanys BbICTABOYHOMN AEATETbHOCTH.

Nownhkwh
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8. IlnanupoBaHue U pa3BUTHE CUCTEMBl MEHEPKMEHTA KauyeCTBa HA MIPEANPHUATHH.

9. TIpobiieMbl POCCUICKUX KOMIIAaHUN B OCBOCHUHM CUCTEM, METOIOB U KoHIenui TQM.
10. IIpoaBukeHHE MPOLYKIIUH/YCIIYT.

11. Ilpomecc 3akynku 000pyAOBaHUS U MAaTEPHAIIOB.

12. TIpomecc 3aKynku 0(h)UCHON TEXHHUKH.

13. IIpouecc 3aKynku X031iCTBEHHBIX TOBapOB.

14. TIponecc nHPOPMALMOHHOTO 0OCITYKMBAHUS HA MPEIIPUATHIX TOCTUHUYHOTO CEPBHCA.
15. IIpouecc opraHu3anuu KyjabTypHO-MAacCCOBBIX MEPOIIPUATHMN.

16. Tlporecc OIIEHKU YOBIETBOPEHHOCTH MOTPEOUTENEH.

17. IIpouecc nocrossHoro ynyumenns B CMK Ha npumepe npeanpustus.

18. Ilpouecc ynpaBieHUs TOKyMEHTALUEN U 3aIIUCSIMU 110 KAYECTBY.

19. Tlpouecca MOHUTOPUHTA, U3MEPEHUS U aHAJIN3a MTPOIECCOB.

20. Pa3BuTHe B3aMMOOTHOILIEHUH MOCTABUIMK-IOTpeOnTENh B pamkax TQM.

21. PacmnpeneneHre OTBETCTBEHHOCTH M TOJITHOMOYHIA.

22. Peanu3anus NpUHIMIA aKIEHT HA MOTPEOUTEINS Ha IPEPUATHH.

23. Peanuzanys NpUHIUIA B3aMMOBBITOAHOIO OTHOILIEHUS C MOCTABIIMKOM HA MpEeanpus-

24. Peanu3anys NpUHIMIIA BOBJICYEHUS BCEX HA MIPEANPUATHH.

25. Peanusanus npuHIMNA JUAEPCTBA PyKOBOIUTEINS HA IPEAIPUATHH.

26. Peanuzanus npuHOMNA OCTOSTHHOTO YJIYYIIEHHS HA PEAIPHUITHH.

27. Peanuszanus NpUHIMIIA TPUHATUS PEIIEHUH, OCHOBAHHBIX Ha (hakTax Ha HpPEANpHs-

28. Peanuzanus npuHIMIA OPOLECCHBIN MOIX0/1 HA TPEANPUATHH.

29. Peanu3zanus NpUHIMIA CUCTEMHBIN OAXO/] HA IPEANPUATHH.

30. Poccuiickas npoMbIIUIEHHAs KOpIIOpaThuBHas KyiabTypa 1 TQM.

31. Cea3b TQM co cranpapramu MCO cepun 9000 Ha npumepe npeanpusiTus. ..
32. Cucrema MeHe)KMEHTa KauecTBa OpraHu3anuu Ha 6a3e npuHuunos TQM.
33. Cucrtema CTaTHCTHUECKOTO YIIpaBieHus mporeccamu — 6azuc TQM.

34. VYmupasieHue 3aTpaTaMu Ha KauecTBO ¢ no3unuii TQM.

35. VYnpasneHue nepcoHaioM B ycimoBusix TQM.

3 3TAIl - BJAJAETH

KoMmuiekT 3aganunii 1J1s1 KOHTPOJIbHOM padoThI

Bapuantbi 3ananus Ne 1

[lepeueHb TEOpETHYECKUX BOMPOCOB (IIPEAJIAracTCsi pacCMOTPETh OJUH U3 YETHIPEX TEOpEeTHYe-
CKUX BOIPOCOB Ha BHIOOP):

Bapuanr 1.

1. PacdyeT KOMIUIEKCHOTO MTOKA3aTeNsl TEXHUYECKOTO YPOBHS U3JEIINN.

2. Metoasl NPOrHO3UPOBAHHUS, TEXHUYECKOTO YPOBHS M Ka4eCTBa MPOLYKIUN.
3. CymHOCTh MEXIyHAPOIHOM CUCTEMBI CTAaHAAPTOB 110 KAYECTBY.

4. Bunpl ayaura. Onucanue cepTUPUKAUOHHOTO ayuTa.

Bapuanr 2.
1. IloHsiTHE MOJE3HOTO MOTPEOUTEIHCKOTO APQeKTa OT MOBBIIMIEHUS KauecTBa MPOAYKLIUU

1 €€ TEXHHUYECKOr0 YPOBHSI.

2. XapakTepHuCTHKa TOBapa U €ro >KU3HEHHOTO ITUKJIA.
3. KBanumerpus, ee 3aa4u U LETH.
4. DKOHOMHUYECKas CYLIHOCTb IMOKA3aTeNsl KauyeCTBA MPOTYKIIUH.

Bapmuanr 3.
1. 3agaum obecriedeHUs] BHICOKOTO Ka4eCTBa TEXHUYESCKOTO YPOBHS M3ICTIHSL.
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2. Knaccugukanus nmokasaress OlleHKH TEXHHUECKOTO YPOBHSL.
3. Enunas EBponeiickas KOHIEIUS YPOBHS 110 KAYECTBY.
4. TexHMKa IPOBEACHUS ayIUTA CUCTEMbI MEHEKMEHTA KaueCTBa.

Bapuanr 4.

1. ITpuHUMIIBI OIEHKU TEXHUYECKOTO YPOBHS U3EIHS.

2. ®aKTOpHBIE MOJENIN IPOrHO3UPOBAHMSI TEXHUUECKOTIO YPOBHS.

3. Knaccuduxkanus 3atpat Ha oOecrieueHre TpeOyeMoro ypoBHs KadecTBa.
4. XapakTepHuCcTHKa MOAYJIbHON KOHIIETIIIMU JOKAa3aTEIbCTBA COOTBETCTBUS.

Bapuanr 5.

1. Meroanka OIIEHKH TEXHUYECKOTO YPOBHS U3/EIIHS.

2. OneHka KOHKYPEHTHOM crocoOHocTH mpoaykuuu. OCHOBHbIE MOJOXkeHHs 3akoHa PD
«O 3ammTe mpaB MOTPEOUTENCI.

3. O6o0uieHne COBpeMEHHBIX MOJIX00B K pobieMe odecrieyeHns KauecTBa MpoIyKIHUH.

4. OyHKIUU, METO/IbI, POPMBI IPOLIECCOB YIPABIECHUS KaUYECTBOM.

Bapuasr 6.

1. DTansl poiiecca OLEHKH TEXHUYECKOTO YPOBHS U3IETHSL.

2. CymHOCTh TIOKa3aTesiel HaJeKHOCTH, TOJITOBEYHOCTH, O€30TKa3HOCTH.
3. OnucaHue 3JIEMEHTOB CUCTEMbI MEHEPKMEHTa KauecTBa.

4. Vder, aHalM3 U U3MEPEHUE 3aTpaT HA 00ECTICUCHNE KaueCTBa.

Bapuanr 7.

1. Meronuka 6a1bHOM OLIEHKH TEXHUYECKOTO YPOBHS MPOIYKIINH.

2. Tlokazarenu craHAapTU3alUU U YHU(DUKALIUY U3JIETHSL.

3. XapakTepucTUKa TaoB IPOEKTUPOBAHMSI CUCTEMBI MEHEPKMEHTA KaueCTBa.
4. lenwn, 3amaun U GYHKIIMH CHCTEMBI BCEOOIIETO KOHTPOJISI KaueCTBa.

Bapuanr 8.

1. Ha3znauenue u ctpykrypa ctannapros cemeiictsa M1CO 9000.

2. Kareropuu HaumoHaJIBHBIX CTaHAAPTOB PP 1 nx XapakrepucTuka.

3. KoHKypeHTOCIIOCOOHOCTh U (haKTOpHl ee MoBbIIIeHNs. OTeUeCTBEHHBIN OIBIT yIpaBiie-
HUS KAYECTBOM.

4. VIHieKCHBIH METO/ MTPOrHO3UPOBAHHS TEXHUUYECKOTO YPOBHS U3/IENIHS.

Bapuant 9.

1. Ceprudukanus npoaykuuu. Cxemsl cepTUPUKAIK IPOTyKIUH, IPUHATHIE B PO.

2. Meronuka pacuera 3aTpaT Ha Ka4eCTBO IPOAYKIIHH.

3. CopxepxkaHue IOMIaroBOro MeTO/1a MPOTrHO3UPOBAHUS TEXHUYECKOTO YPOBHS U3/CIIHS.

4. CocraB, coJiep/KaHUE U Ha3HAUYEHUE JOKYMEHTAIH, ONMCHIBAIOIIEH TIPOLECCHI yIIpaBie-
HUS Ka4e€CTBOM.

B pamkax guctuminHbl « YTIpaBaeHHuEe KaueCTBOMY MPEIOJIaraeTcsl MPOBEACHNUE KOHTPOJIBHBIX Pa-
OOT MO CJIEeAYIOIIUM TEMaM:
Tema 5. [Ipuniuns! o0ecriedeHrs U yIpaBiIeHUs KaueCTBOM MPOTYKIUH.
Tema 8. YrpaBienue 3arpaTaMu Ha KauyecTBO.
Tema 10. OcHOBHBIC METO/IBI aHAJIU3A U PEIIEHUs MPoOIeM B 00J1aCTH KauecTBa.

BapuanTsl 3amaHuil 175 BBIMOJTHEHUS KOHTPOJBHBIX PAaOOT MPEICTABICHBI B CIEAYIOIIEM
HMCTOYHHKE:!

[IImonoBa T.A. MeToaudeckue yKa3aHus MO BBITOJHEHUIO KOHTPOJIBLHON pabOThI MO JTUC-
IUIUIHHE «YTpaBieHrne kadyecTBoM» Jj1s HanpasieHus 38.03.02 Menemxment, 2015r.
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Tema 5. [Ipunuumel oOecrieueHus U YIpaBIeHHUs KAYECTBOM MPOIYKIIHH.

3aganue 2
Bapmuant 1 (mpumep)
Onpenenuts K03)GHUIMEHTH BECOMOCTH MOKa3aTeIel KauecTBa MPU CIEAYIONIMX JaHHBIX
PAaHKMPOBAHMS, TIOTYYE€HHBIX OT SKCIIEPTOB:
Okenept Ne 1 — 0503 0.0, 05040
Okerept Ne 2 — 0505 005 0401 O
Okenept Ne 3 — 050> 050, 06040
Okereptr Ne 4 — Q05 0;0-0: 0405 O
Okenept Ne 5 — 0503 0:0-0:040-

Tema 8. YpaBnenue 3arpatamu Ha Ka4eCTBO.

3aganme 3
Bapuanr 1 (mpumep)
Omnpenenuth TOA0BON SKOHOMHUYECKUN 3P PEKT OT yIydlIeHHs NoKa3aTelnel KadecTBa u3Jie-

sl
[ano: HopmaTuBHbIe K03 duLreHTh! 3¢(HEeKTUBHOCTH KanuTanoBinoxeHus = 0,15.
Tab6numa 1. McxoaHbie SJKOHOMUYECKHE MTOKA3aTEIN
Ne Iloka3zaTenun ba3zoBoe u3nenne Hosoe uzaenane
CebecTouMOCTh €IMHMIIBI PAOOTHI U3-
1 EeNns (H]’ Hz)’ VE 1800 1750
2 | Hapabotka Ha otka3z (75 7,), 4 2800 3800
HopmatuBHbiii k02 punmeHt
3 . 0,15 0,15
skoHOMUYeCcKOH dhdhekTuBHOCTH (E;)
Kanuranosnoxenue norpedurens (K,
4 K.), VE 26000 30000
lapanTuitablil cpok citykO0bI U3aAenus
5 3 3
(t5, 1), nem

Tema 10. OcHOBHBIE METO/BI AaHAIM3A U PELICHUs po0IeM B 00JIaCTH KayecTBa.

3amanue 4
BapuanTt 1 (mpumep)
HccnenoBanne kayecTBa NPOAYKIMHA METOIAMY CTATHCTHYECKOI0 AHATIM3A
Heab paboThL.
O3HaKOMJIEHHE C TEOPETUUECKUMU IPEIIOCUIKAMY, TOJI0KEHHBIMUA B OCHOBY METOJIOB CTaTHCTHYE-
CKOTO aHAJIM3a U MX MPAKTHYECKOro MPUMEHEHHS TSl KCCIIEIOBAHHS KayecTBa JIeTaleH.
Ilopsinok BbINOJIHEHHS PAdOTHI.
1. UcxonHble JaHHBIC JJIs MCCIIEIOBAHMS TAPTUHN JIETAJICH 110 BapuaHTaM HaXoIATCs B TabauIe 7 u
ITpunoxxenun 1.
2. Onpenenuth 00beM BeIOOPKH (popmyia 1).
3. B34Th U3 1aHHBIX 10 IAPTUH BEIOOPKY TpeOyemMoro oobema.
4. O6paboTaTh CTATUCTHUECKHUE JTAHHBIC U BEIYMCIIUTD XapaKTEPUCTUKH pactipeaesienus (tadm. 2-7).
6. BeruepTuth SMOUPUUYECKYIO KPUBYIO PaclpeieICHusI.
7. OnpenaenuTh KPUTEPUA COTIIACHS, TOCTPOUTH IPaPUK TEOPETUUECKOTO PACTIPEICIICHHS i CPaB-
HUTD €r0 C HIKCIEPUMEHTAIBHOIN KpUBOii pactipenesnenus (hopmyst 8, 9).
8. OmpenenuTh BEpOSTHBIN MPOIEHT Opaka M TOAHBIX JeTaJIel B MAPTUU UCCIICAYEMbIX JeTanei
(popmymer 10 - 12).
9. CpopmynrpoBaTh BBIBObI U MPEIOKEHUS 10 pe3yJIbTaTaM MCCIICOBAHUS.
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Bzas BBIﬁOpKy n3 reHepam,Hoﬁ COBOKYITHOCTH U BBIMHUCIEIA CTATUCTUYUCCKUC XAPAKTCPUCTHUKU 3TOM BBI-

60opku — X 1 S, MOJKHO C HEKOTOPO#i MPHOIMKEHHOCTBIO CYMTATD, YTO STH XapaKTEPHUCTUKH T10 CBOMM BEIH -

X, Oy
U , TO €CTb

yyuHaM Oy/TyT ONM3KM K COOTBETCTBYFOIIMM TapamMeTpaM reHepaTbHON COBOKYITHOCTHA —
3TO UX OLIEHKU.
Ecrm
X, X o,=8§

2 b

X, N o
rae © °, X — cpenHeapupMeTHUeCKHe 3HaYCHUs CITyJaliHON BEIMUMHBI COOTBETCTBEHHO B F'€HEPATbHOM
COBOKYITHOCTH U B BEIOOpKE 00beMa 7,

o, . .
0, §— cpeaHeKkBaapaTHIHbIE OTKJIOHEHHS M3y4aeMOM BEJIMYMHBI COOTBETCTBEHHO NEHEPAIBHOM CO-

BOKYIIHOCTH U B BLI60pKe M3 HEC 1,

o~ O, ~
TO TIO 33/IAHHOM TOYHOCTH € U BEPOSITHOCTH a IPUOIVDKEHHOTO paBeHCTBA ¢ S MOXKHO ONPETIeUTh He00X0-
JIMBI 00BEM BHIOOPKH

(D

TJie ¢ ONpEENsIeTCs B 3aBUCMMOCTH OT BEPOSITHOCTH &, o
3HaueHus ¢, @ u g OTIPENeNIAI0TC HOMEPOM BapI/IaHTa o Ta6J1 7. 110 5TMM BeMYMHAM ONpeAeris-
e1cst 00bEM BBIOOPKH.
3areM CTYIEHTHI OJKHBI U3MEPATh NMapaMeTp X, HO pe3ysbTaThl U3MEPEHUN 3TOrO MapaMeTpa
y>Ke TOTOBBI U JaHbl B pUiIokKeHuH 1 1mo BapuantaMm. B xaxmoit Beibopke 65 n3mepenuii, Ho oopa-
OOTKe MOJIEKUT BHIOOPKA, T.€. KOJIMUECTBO U3MEPEHUH, paccunutanHoe 1o gopmye (1)
Jlanee HeoOXommmo 00pabOTaTh CTAaTUCTUYECKHE NaHHBIC (T.€. PE3yNbTaThl U3MEPEHUN).
Haxonum Hanbonbuee X, 1 HauMeHblee X, 3HauyeHus HabOrogaeMoro napamerpa X.
Pa3zmax BappHpOBaHUS WM IIUPOTA PACIIPEICIICHUS IIPH TOM COCTABIISET
Xmax‘ Xmin (2)
3amaB uncio uHTEpBaAIOB 11 (M= 7 mpun =5 — 100, m=9 — 15 npu n > 100), (B Hamem cirydyae
m=7) omnpeenseM lIeHy HHTepBaia:
X — X,

C — max min

m A3)
Ilena nHTEpBasa MOJDKHA OBITH OOJbIe (MM paBHA) IEHBI JACICHUS IIKAIbl H3MEPUTEIHHOTO
WHCTPYMEHTA WU TpuOOpa, 4TO KOMIEHCHPYET MOTPEHTHOCTh M3MepeHus. lloacder yacToT 1o
Ka)KIOMY MHTEpBaly yAOOHO MPOU3BOAUTH CienyromuMmu crnocodamu. CreBa BBIMHCHIBAIOT HH-
TepBaJbl OT Xpmin 10 Xmin T C; 0T Xmin T C 10 Xmin + 2C 1 TA. B KaXAb1ii MHTEpBaN BKIIOYAIOT
pa3Mepsbl, JexXalue B Mpejesax OT HauMEHbBIEro 3HAUeHHUs MHTepBaja BKIIOUUTENBHO, 0 HaH-
OoJpIIIero 3HAYCHHS] WHTEpBaja, UCKIoYas ero. CrpaBa Ipu MOMOIIU YEPTOYCK MOACUUTHIBAIOT

YHUCJIO pa3MepoB 0 HHTEepBaJIaM (TaoI. 2).
Tabnuia 2. PacyeT uncna pa3MepoB M0 UHTEpBaJaM

HNurepBajbl
IHoacuer yacTorT Yacrora f
Xmin Xmin + C I I I 3
Kinin + C Xoin + 2C ITII11 6
Xmin I I 2
W
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[To manHBIM Ta0JI. 2 BRIUEPUUBAIOT SMITUPUUECKYIO (IKCTIEPUMEHTAIBHYIO) KPUBYIO pacipe-
neneHus (1Mo ocu abCIUCC OTKIAIBIBAIOT CePEeIMHBI MHTEPBAJIOB, IO OCH OpJMHAT — YacToThl). Ha
OCHOBAHUU TaOJUIIBI YaCTOT M SMIHUPUUYECKOW KPUBOW pachpenesieHUs BBIJBUTAETCS THIOTE3a O
pacmpesiefieHUd CIy4alHOW BeJMYMHBI. B HaileMm cilydae IMpaBOMEpHA TUIIOTE3a O HOPMaJbHOM
pacmpeiesieHud, KOTOPOE YacTO MPUMEHSETCS TIPU PEIICHUH 33]1a4 MaTEeMaTUIeCKOW CTATUCTUKHU U
CTaTHCTUYECKOTO KOHTPOJISI KadecTBa. Takoe pacrpenereHne CBUACTEIbCTBYET 00 yCTONYMBOCTH
TEXHOJIOTHYECKOT0 TpoIiecca, Tak KaK 3aMepbl CO 3HAYUTEIIbHBIMUA OTKJIOHEHUSMH OT HOMHHAJb-
HOTO pa3Mepa BCTPEUAIOTCs peAKO. BEIABUHYTYIO TUIIOTE3y HEOOXOIUMO MTPOBEPHUTH.

UToOBI HAWTH U TPOBEPUTH 3aKOH PACIPEICTICHHUS CTYACHTHl PACCUUTHIBAIOT YHCIIOBBIC XapaKTEePH-
CTUKH:

e cpenHeapu(METHUECKOE OTKIOHEHHE Mo (hopMmyiie
J— 1 n
X==>X,
ni 4)
® CpeIHEKBaIPaTUYHOE OTKIOHEHHE 0 popMyJe

§* =3k~ x)
nio , (5)
rie n — o0beM BBIOOPKH;  X;, — HaWJCHHBIC pa3MepHI.
(bopmysl (4) u (5) B pacyeTax HE UCIIONB3YIOTCS, UCTIONB3YIOTCS (6) 1 (7))

Boruncnenne cpeaHeapupMeTHUECKOrO U CPEJHEKBAAPATUYHOTO OTKJIOHEHUS MpU HAIUYUHU
OOIIMPHBIX PAOB U3MEPEHHUI BechMa TpynoeMko. [103ToMy Ha mpakTHKe JJIsl pacyera 3THX CTa-

TUCTHYECKHX XAPAKTEPUCTHK COCTABJSIOT TA0JMIy NMpeIBaApPUTEJbHON 00padOTKH JaHHBIX
(Tabm. 3).

Tabnuna 3. PacdeT CTaTUCTUYECKUX XapAKTEPUCTHK U3MEPSIEMbBIX BEJITUIHH

Cepenuna un-

NurepBan - _
X. . _
tepsana i, | Yacrora /, Jix; (xi X ) (xi -X )2

oT | 1o

> DX, > fi(x —x)

Torna BMecTo opmyibl (4) MOKHO NOJIB30BATHCH GOPMYJION:

X = lz fx,
e (6)
a BMeCcTO (popMyJIbl S MOKHO [1€J1aTh pacueTsl Mo ¢popmy.ie:
Zfi(xi - x)2
S = i=1
" (7)

Teneps cienyer npoBEpUTH TUIIOTE3Y HOPMAIBHOCTH PACHPEEICHHUS COBOKYITHOCTH, U3
KOTOpOIi ObLIa B3sTa BEIOOpKA. )1 3TOT0 HY>KHO COCTaBUThH BCIIOMOTATEILHYIO TAOIHILY /IS BbI-
YHUCIIEHUsI KpUTepus A (Tabm.4).

Tabmuua 4 — Ilpomesrcymounsvie pacuemaol

- , nc . ,
Cepenuna pa3 ¢ 7z | =%z ) /i N, N, ‘ N.—-N,
psana X; S r1e| HaiineHHas
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opeTHUYCCKad
qacToTa

qacToTa

B tabmuiie 3HaueHKE ¢ BRIYUCIICHO M0 hopMmyJie:
_ |x,. _ x|

§ (8)

t

3HayeHus 7, B3ATHI U3 TaOII. 5.

Ta6mmma 5. HopmanbsHoe pacnpeneneHiue BEpOITHOCTEH

t Z; t Z; t Z,
0,0 0,3989 1,4 0,1497 2,8 0,0070
0,1 0,3980 1,5 0,1295 2.9 0,0060
0,2 0,3910 1,6 0,1109 3,0 0,0044
0,3 0,3814 1,7 0,0940 3,1 0,0033
0,4 0,3683 1,8 0,0790 3,2 0,0024
0,5 0,3521 1,9 0,0656 3,3 0,0017
0,6 0,3332 ,0 0,0540 3,4 0,0012
0,7 0,3123 ,1 0,0440 3,5 0,0009
0,8 0,2897 2 0,0355 3,6 0,0006
0,9 0,2661 3 0,0289 3,7 0,0004
1,0 0,2420 A4 0,0224 3,8 0,0003
1,1 0,2179 5 0,0175 3,9 0,0002
1,2 0,1942 ,6 0,0136
1,3 0,1714 7 0,0104 g

nc

3HaueHue S IIOCTOSAHHO AJIA BCEX 3HAaUYCHUN Z[. OHpe,E[eJIHeM f' — TCOPCTUYCCKYIO YaCTOTY. ITo

TEOPETUYECKUM YacTOTaM I CTPOMM TEOPETUUYECKYI0 KPUBYIO pacIpelelIeHuss B TOM XK€
MmacmTa0e, 4To ObUT MPUHAT JUIs MOCTPOSHHS SMIUPUIECKOi KpuBoil. CoBMeIIast SMIUPUUECKYIO U
TEOPETUYECKYIO0 KPUBBIE paclpeAeeHUs, MOKHO MPEIBAPUTEIbHO OLIEHUTh OJU30CTh SMIIMpHUYE-
CKOI'O pacHpeeNieHus K IpeylaraeMoMy TeopeTudeckoMy. g 6os1ee TOUHOM OLIEHKH HY>KHO BbI-

N
YHUCIUTL N, U ¥ — HAKOIUICHHBIC OMITUPHUYCCKUEC U TCOPETUYCCKUEC JaCTOTHI, HpI/IGaBHHSI K Kax-

JIOMY 3HAYE€HUIO 7 u Y , CYMMBI IIPEAIIECTBYOIINX 3HAYEHUN Ji W Ji . Kpurepuii A, Haxo-
UM 110 (hopmyJe:

N, =N,
l — ‘ max \/;

n )
[To tabu. 6 Haxogum P(A).

Tabnuma 6.— OnpeneneHre BEpOATHOCTH KPUTEPHUS A.

A P(M) A P()) A P

0,30 1,0000 [§0,80 0,5441 1,60 0,0120
0,35 0,9997 |§0,85 0,4653 (11,70 0,0062
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0,40 0,9972 10,90 0,3927 (11,80 0,0032
0,45 0,9874 10,95 0,3275 (11,90 0,0015
0,50 0,9639 11,00 0,2700 ,00 0,0007
0,55 0,9228 ||1,10 0,1777 ,10 0,0003
0,60 0,8643 11,20 0,1122 ,20 0,0001
0,65 0,7920 |J1,30 0,0681 ,30 0,0000
0,70 0,7112  |J1,40 0,0397 ,40 0,0000
0,75 0,6272 ||1,50 0,0222 ,50 0,0000

Ecmu BepositHocTh P(A) okaxercst oueHb Majoi (mpaktuuecku, koraa P(A) = 0,05), To pac-
XOXKICHUE IMITMPUICCKOTO U TEOPETUUYECKOTO paCIpeeNiCHUs] CUUTACTCS CYMIECTBEHHBIM, a HE
CIIy4aiiHBIM, U THIIOTE3a O HOPMAIILHOCTH 3aKOHA paclpeeliCHHs BETHYMHBI X OTBEpraercsl.

I[IpoIieHT BO3MOXKHOTO Opaka ONpejeNnseTcss U3 CONOCTaBIeHus X , S M 3aJaHHBIX IPAHUIL
_ 0 _ . _ "o
JomycKa X, Xo. me *1 =X+ 24, X, =x=2%

HpOLIeHT BO3MOXXHOI'O 6pa1<a 10 BCPXHCMY HPCACITY:

g, = {0,5 —cp(xls_xﬂ x100 = [0,5 - (¢, )]x 100

(10)
[TporieHT BO3MOXHOTO OpaKa 1o HUKHEMY MPeIeIy:
g, = [0,5 - @[x—sxz H x100 = [0,5— &(r, )]x100
(11)
BepOHTHOG KOJINYECTBO I'OAHBIX H3I[eﬂHfI B ITapTUH
g; = {q{xls_x} + q)(x _sz H x100 = [@(t, )+ D(2,)]x 100
(12)

rae O(t) — nopmupoBannas ¢pynkius Jlamnaca (HaxomsT mo Tadi. 7);
X7, X2 — COOTBCTCTBCHHO BCPXHAA U HUKHIA I'PAHUIIBI ITOJIST JOITYCKaA.

Tabmuua 7-HopmupoBannas ¢ynkius Jlannaca

t @ (t) t D(t) t D(t)
0,00 0,0000 [fo,74 02704 [148  [0,4306
0,02 0,0008 [lo,76 02764 1,50 [0,4332
0,04 0,0016 [fo,78 02823 1,52 [0,4357
0,06 0,0024 [fo,80 0,2881 [j1,54 [0,4382
0,08 0,0032 [fo,82 02939 [l1,56 [0,4406
0,10 0,0040 [lo,84 02995 [l1,58  [0,4429
0,12 0,0048  [l0,86 0,3051 [l1,60 [0,4452
0,14 0,0557 [fo.88 03106 [l1,62  [0,4474
0,16 0,0636  [J0,90 03159 [1.64 [0,4495
0,18 0,0714 [fo,92 03212 [1.66 [0,4515
0,20 0,0793 [Jo,04 03264 [[1,68 [0,4533
0,22 0,0871 [10,96 03315 [l1,70  ]0,4554
0,24 0,0948  [l0,98 03365 1,72 [0,4573
0,26 0,1026 |}1,00 03412 1,74 [0,4591
0,28 0,1103 [f1,02 03461 1,76  [0,4608
0,30 0,1179 [1,04 03508 [l1,78 10,4625




0,32 0,1255 0,3554 0,4641

0,34 0,1331 0,3599 0,4656

0,36 0,1406 0,3643 0,4671

0,38 0,1480 0,3686 0,4688

0,40 0,1554 0,3729 0,4699

0,42 0,1628 0,3770 0,4713

0,44 0,1700 0,3810 0,4726

0,46 0,1772 0,3849 0,4738

0,48 0,1844 0,3888 0,4750

0,50 0,1915 0,3925 0,4761

0,52 0,1985 0,3962 0,4772

0,54 0,2054 0,3997 0,4783

0,56 0,2123 0,4032 0,4793

0,58 0,2190 0,4066 0,4803

0,60 0,2257 0,4099 0,4812

0,62 0,2324 0,4131 0,4821

0,64 0,2389 0,4162 0,4830

0,66 0,2454 0,4192 0,4838

0,68 0,2517 0,4222 0,4846

0,70 0,2580 0,4251 0,4854

0,72 0,2642 0,4279 0,4861

2,22 0,4868 0,4934 0,4973

2,24 0,4875 0,4938 0,4976

2,26 0,4881 0,4941 0,4979

2,28 0,4887 0,4945 0,4981

2,30 0,4893 0,4948 0,4986

2,32 0,4898 0,4951 0,4993

2,34 0,4904 0,4953 0,4996

2,36 0,4909 0,4956 0,4998

2,38 0,4913 0,4959 0,499929

2,40 0,4918 0,4961 0,499968

2,42 0,4922 0,4963 0,499997

2,44 0,4927 0,4965 0,499999

2,46 0,4931 0,4969

Ta6mmma 8. VMicxoaHble TaHHbBIE 11 U3MEPEHUI
Homep Bapuanra t o q

1 1,70 0,9101 0,17
2 1,79 0,9266 0,17
3 1,80 0,9282 0,18
4 1,85 0,9356 0,18
5 1,87 0,9386 0,18
6 1,90 0,9426 0,18
7 1,91 0,9438 0,18
8 1,92 0,9452 0,19
9 1,93 0,9464 0,19
10 1,94 0,9476 0,19
11 1,95 0,9488 0,19
12 1,96 0,9500 0,20
13 1,99 0,9534 0,20




16

14 2,00 0,9544 0,20

15 2,08 0,9600 0,20

16 2,10 0,9600 0,20

17 2,14 0,9488 0,19

18 2,20 0,9680 0,21

19 2,20 0,9680 0,22

20 2,40 0,9722 0,22

Ne X Ne X Ne X Ne X Ne X Ne X

3amepa | (Mm) 3amepa | (Mm) 3amepa | (Mm) 3amepa | (Mm) 3amepa | (Mm) 3amepa | (Mm)
1 50,25 1 59,55 1 24,67 1 30,25 1 67,95 1 39,67
2 50,24 2 61,76 2 24,77 2 30,24 2 69,01 2 39,98
3 50,30 3 61,82 3 25,46 3 30,30 3 69,35 3 40,06
4 50,34 4 61,80 4 25,22 4 30,34 4 69,28 4 40,12
5 50,26 5 59,54 5 25,01 5 30,26 5 69,92 5 39,51
6 50,97 6 60,98 6 25,21 6 29,97 6 70,03 6 40,78
7 50,88 7 60,75 7 25,24 7 30,88 7 70,12 7 40,07
8 51,34 8 59,99 8 25,09 8 30,89 8 70,56 8 40,67
9 51,33 9 59,76 9 25,05 9 29,23 9 70,45 9 39,98
10 51,52 10 60,78 10 25,06 10 29,52 10 70,23 10 39,87
11 51,53 11 61,87 11 25,04 11 29,13 11 70,76 11 39,11
12 50,48 12 60,67 12 25,13 12 30,48 12 70,60 12 39,27
13 49,57 13 60,32 13 25,16 13 29,57 13 70,53 13 38,76
14 49,67 14 58,35 14 25,45 14 29,67 14 70,19 14 39,12
15 48,43 15 58,29 15 25,29 15 29,48 15 71,45 15 39,26
16 49,82 16 58,01 16 25,00 16 30,52 16 71,56 16 38,74
17 48,48 17 60,02 17 25,18 17 30,28 17 72,05 17 39,56
18 48,90 18 60,09 18 24,15 18 30,90 18 70,59 18 39,79
19 49,57 19 59,23 19 24,54 19 29,97 19 72,15 19 40,02
20 50,65 20 60,78 20 24,56 20 29,65 20 72,24 20 39,61
21 51,45 21 59,60 21 24,53 21 29,45 21 72,09 21 40,83
22 49,68 22 60,61 22 24,98 22 30,08 22 72,21 22 41,09
23 49,97 23 59,45 23 24,87 23 29,67 23 71,48 23 39,58
24 49,78 24 59,29 24 24,98 24 30,11 24 70,56 24 39,90
25 50,86 25 59,76 25 24,96 25 29,87 25 69,28 25 39,98
26 51,39 26 60,78 26 25,00 26 30,09 26 70,26 26 39,78
27 49,31 27 61,87 27 25,02 27 30,31 27 69,29 27 39,87
28 50,78 28 59,37 28 25,12 28 30,78 28 68,45 28 40,45
29 49,90 29 60,32 29 25,21 29 29,90 29 67,95 29 40,05
30 49,95 30 58,35 30 25,24 30 29,95 30 68,65 30 39,58
31 51,53 31 58,29 31 25,09 31 30,53 31 71,18 31 40,06
32 50,48 32 58,01 32 25,05 32 30,48 32 70,34 32 40,00
33 49,57 33 60,02 33 25,06 33 29,57 33 69,23 33 39,56
34 49,67 34 60,09 34 25,04 34 29,67 34 70,23 34 40,78
35 48,43 35 60,83 35 24,73 35 30,43 35 70,15 35 39,52
36 48,92 36 60,78 36 25,16 36 30,52 36 71,45 36 40,67
37 48,48 37 59,47 37 25,45 37 29,00 37 70,03 37 39,98
38 48,90 38 60,61 38 25,29 38 29,90 38 70,12 38 39,87
39 49,57 39 58,75 39 25,00 39 30,07 39 70,56 39 39,01
40 50,65 40 58,67 40 25,18 40 30,05 40 70,45 40 38,97
41 48,95 41 59,32 41 24,45 41 29,45 41 70,23 41 39,31
42 50,15 42 60,76 42 24,24 42 31,00 42 71,06 42 39,18
43 50,14 43 59,99 43 24,26 43 30,24 43 71,19 43 39,25
44 50,10 44 59,81 44 24,53 44 30,19 44 70,53 44 38,74
45 50,34 45 58,75 45 24,98 45 30,57 45 70,19 45 39,56
46 50,26 46 58,76 46 24,67 46 29,65 46 71,45 46 39,79
47 50,97 47 58,82 47 25,98 47 29,45 47 71,56 47 40,98
48 50,88 48 58,80 48 24,96 48 30,68 48 69,25 48 40,56
49 49,94 49 58,64 49 24,68 49 29,67 49 70,45 49 41,14
50 50,13 50 58,98 50 25,71 50 30,78 50 70,23 50 41,27
51 49,82 51 60,75 51 25,01 51 30,86 51 70,04 51 41,22
52 49,76 52 59,99 52 25,05 52 30,09 52 70,09 52 41,03
53 50,94 53 59,76 53 25,07 53 30,31 53 71,02 53 39,98
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54 50,01 54 [ 60,78 54 [25,15 54 [30,78 54 [ 71,05 54 39,75
55 50,09 55 | 61,87 55 | 25,58 55 | 29,90 55 | 68,98 55 | 40,67
56 50,17 56 | 60,17 56 | 25,76 56 | 29,95 56 | 68,87 56 | 40,25
57 50,11 57 | 60,11 57 | 25,81 57 | 30,11 57 | 68,54 57 | 40,34
58 50,12 58 | 60,12 58 | 24,15 58 | 30,12 58 | 70,54 58 | 39,00
59 50,08 59 | 60,08 59 | 24,20 59 | 30,08 59 | 70,19 59 | 40,00
60 50,04 60 | 60,04 60 | 2422 60 | 30,04 60 | 70,45 60 | 40,87
61 50,88 61 61,82 61 25,71 61 29,67 61 72,05 61 | 41,22
62 51,34 62 | 61,80 62 | 25,01 62 | 30,78 62 | 70,45 62 | 41,03
63 51,33 63 | 61,54 63 | 25,05 63 | 30,86 63 | 70,23 63 | 39,98
64 51,52 64 | 60,98 64 | 25,07 64 | 30,09 64 | 70,04 64 | 39,75
65 49,76 65 | 60,75 65 | 25,15 65 | 30,31 65 | 70,09 65 | 40,67

Ucxonuple naHHbIE

3 OTAII - BIAJIETDH

1.
1
2.
3

Sauaﬂnﬁ JJIAA TECTUPOBaAHMUA

[Mpunuun «Opranuszanus, OpUEeHTHPOBAHHAS HA TIOTPEOUTES O3HAYALT:

YTO OpraHu3anus J0DKHA TOHUMATh U BBITOJIHATH TpeOOBaHUS OTpeOUTeNei; +
YTO OpraHM3aIlMsl T0JKHA BBITYCKAaTh COBPEMEHHYIO (D (PEKTHUBHYIO MPOTYKIUIO;
YTO OpraHu3anys J0DKHA YCTaHABIMBATh TECHBIE CBSA3U C MOTPEOUTENSAMHU CBOSH MPOIYKIIMU

2. Ilpuauun «Posib pyKOBOACTBa» O3HAYAET, YTO:

1.
2.

(98]

Ha MPEIIPUATHH JOJDKHO OBITh YMEJIO€ PYKOBOJICTBO.

PykoBOACTBO TOMKHO 0O€CIIeunBaTh BOBJICUEHHOCTh MEpPCOHANa B JOCTH)KEHHUE LIeJIel OpraHu-
3aIuM. +

PykoBozacTBO T0MKHO 0becnieunBaTh 3 (PEeKTUBHOE CTpAaTeTHUYeCKOe pa3BUTHE OPTaHU3aIUH.

. HpI/IHLII/IH ((BBaI/IMOBBII‘OI[HBIC OTHOIICHHA C ITOCTAaBIIUKaMK) 03HA4YacCT, YTO:

9T OTHOILEHUSI MOBBIIIAIOT CIIOCOOHOCTh 00EUX CTOPOH CO3/aBaTh LIEHHOCTb

HAa OCHOBE 3THUX OTHOLIEHUH JOCTUTAETCs MOBBILICHUE Ka4eCTBA BBIILYCKaeMOM MPOAYKIUUT
JIOCTUIaeTCs MOBBIICHUE CTEIICHU TOTOBHOCTH OPIaHU3alUU BBITYCKATh HY)KHYHO IIOCTABIIUKY
POy KLU0

4. Ilpuniun «IloctosiHHOE yilydlIeHHE» 03HAYAET, UTO:

1.
2.

N —

HEOOXO0IMMO TIOCTOSTHHO COBEPIICHCTBOBATH CPEICTBA TIPOU3BOICTBA MIPEIIPUSITHS
HCOGXOIII/IMO MOCTOAHHO yJIy4UllIaTb CBCACHUA U 3HAHUA, Sa(bHKCI/IpOBaHHBIG Ha HOCHUTCIIAX
uH(popMaIuu-+

HCIIPCPBIBHOC YIYUYIICHUC ABJIACTCA OCTOSIHHOM LEJIBIO OpTraHru3alnun

. [Ipunnun «IToxaxoxn kak Kk mpoueccy» 03Hadaer, 4ro:

HEO0OXOAMMO BBISBJISITH MPOIECCH KOMMEPUECKOU EeATeTbHOCTH TPEAPUATHS

JKEJIaeMbIil pe3ysbTat 00see MPOIyKTUBEH, €CIIH YIIPABICHHE PeCypCcaMu OCYIIECTBISETCS KaK
IIpOoLECCOM T

OpraHM3aIlys T0JDKHA YIIPABIATH BCEMU OM3HEC- MPOLIECCAMU U3TOTOBJICHUS TPOLYKIIHH

6. [Ipunnun «CucteMHbIN TOAXOA K MEHEPKMEHTY» 03HAYAET, UTO:

1.
2.

NpeANPUSITHE JOJDKHO PACCMATPUBATHCS KaK CUCTEMA C CEThIO OM3HEC- MPOIIECCOB
NIOJIpa3/ICIICHUs], paCCMATPUBAEMbIE KaK 3JICMEHTBI CTPYKTYPbl OpraHU3aIliH, MOBBIIIAIOT Kaue-
CTBO TIPOIYKITHH

yIpaBJICHUE CUCTEMOM B3aMMOCBSI3aHHBIX MTPOIECCOB CIIOCOOCTBYIOT MOBBIICHUIO PraHU3aIN
+

7. CoCTaBHOM YaCThIO MEXaHU3MA YIPABJICHUS Ka4€CTBOM MPOIYKIIUHU SBIISETCA:



W=
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IMMOJINTUKA TIPCANIPUATUS B 00J1acTH HOBOM mpoayKIuu
CHUCTEMAa MCHCIXKMCHTA Ka4y€CTBa
CHUCTCMA KOHTPOJIAA KauCCTBA HpO,[IYKLII/IH+

. Cucrema MCHCIPKMCHTA Ka4C€CTBa CO3AaCTCA AJIA:

peaM3aIyy MOJIUTUKH TTPESANPHUATHS B 00JIACTH Ka4ecTBa

o0BeIMHEHUE TieNiel B 00J1aCTH KauecTBa CTPYKTYPHBIX TOApa3AeIeHUI OpraHu3aiun
peaM3anyy ejled opraHu3aIui, 00eCIICYNBAIONIUX PEIICHUE €T0 CTPATeTHISCKUX 3a/1a9 B
o0yacTH KauecTna +

9. MexaHusm YHpaBJICHUA Kau€CTBOM BKIIFOYACT:

1
2.
3

W N = = W N = = W N = = W N = = W N = = W N = =

p—

17.

W3/IEPKKH NPEIIPUATHS
3a/1a4d CTPATETUYECKOrO IJIAaHUPOBAHUSA T
peanu3annio NpoayKIun

. [lonuTtuka npennpusTs B 006J1acTH KauecTBa (popMHupyeTcs:

PYKOBOJCTBOM NPEANPUATHA+
CoBeToM JUPEKTOPOB MPEATIPUITHS
HansTbM kBaIM(UIIMPOBAHHBIM MEHEKEPOM

. TUTMYHBIMU LICTISIMU opraHu3allii MOTYT OBITh:

yiy4iieHrne 0aHKOBCKOM JAESTEIHHOCTH, +
COXpaHEHHUE J0JIM Ha PbIHKE,
YIY4IICHUE JIOTHCTHYECKOU JIeATeTLHOCTH.

. B pesynbratax nestensHocT Bamieit opranuzanuu MoryT ObITh 3aMHTEPECOBAHBI:

KOHKYPEHTBI
KpEeJUTHbIE OpraHnu3alnun+
KOHEYHbIE MTOTpeOUTENN

. Camoonienka CMK Barieii opranuzanum Mo>xeT ObITh IPOU3BE/ICHA:

(MHAHCOBBIMHU U HAJIOTOBBIMH OpPTaHAMH
CYETHOH ImajaTon
BHEIIIHEN OpraHu3anuein+

. OCHOBHBIM CTaHJAPTOM, C ITOMOIIBIO0 KOTOporo co3aaercss CMK, Ha3biBaeTcs:

HNCO 9001:2000
HCO 9000:2000+
HCO 9004:2000

. CMK noimKHa BKJIFOYATh CIIEIYIONUE CUCTEMOOOPA3YIOIINE TPOIIECCHI:

YIPaBJICHUE MEPCOHATIOM,
yIIpaBJICHUE pecypcamu, +
YIIPaBJICHUE HECOOTBETCTBYIOLIEH MPOIYKIIHEH

. Pa3paboTka niana 1o ycTpaHEeHHIO HECOOTBETCTBUI U yCOBEPIICHCTBOBAHHIO ITPOIIECCOB JIOJIK-

Ha BKJIIOYATh:
pa3paboTka ceTu Ou3Hec- MPOIeCcCOB

pa3paboTKa JIEMEHTOB CTPYKTYPhl OpPraHU3AII|H, TOBBIIIAIOIINA KaueCTBO MPOTyKITUU+
pacnpe/ielieHie OTBETCTBEHHOCTH 1 TIOJTHOMOYHIA

Crangapt UCO 9004:2000 npenna3zHayeH 1jis:



1.
2.
3.
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yJIydllIEHUs] Ka4ecTBa, +
yIpaBJIeHUS Ka4eCTBOM,
KOHTPOJI KauecTBa

. HezaBucumas aynuropckas nposepka CMK opranuszanyu npecieyer cleay oIy Ieb:

OLIEHKA X0/1a peaju3alluy NOJUTHKYU NpeanpusTus B 00JacTH MPOU3BO/ICTBA,
npeaBapuTeNbHBIN 3Tal, MPEAIeCTBYIOMUN cepTuduKaum,

OLIEHKA pealn3alluy LieJed OpraHu3aium, 00eCreuynBaroIIuX IOCTPOEHUE €r0 CTPaTernuecKuX
3aa4 B 00JIaCTH KayecTBa+

. CyOBeKT ynpaBieHus: Ka4eCTBOM- 3TO:

MOCTaBIIUKHU
HNpEANPHUATUA-CMEKHHKY,
PYKOBOACTBO OpraHU3aInu. +

. OOBexT ynpaBiaeHHus Ka4eCTBOM- 3TO:

opraHusanus, +
CoBeT 1UpPEKTOPOB OPraHU3alNU
PykoBOCTBO CTPYKTYpHBIX MOAPA3IEICHUN OpraHu3aluu

. [IponieccHslii MOXO- 3TO:

MIPUHIMH OpTraHu3aluH,
IIOJINTHKA Ka4yeCcTBa OpraHu3anuu, +
PYKOBOJACTBO K JAESITEIBHOCTA OpraHN3aliu.

. Ilpouiecc onpenensgercs Kak:

YIPABIIAIOLIAs AEATENbHOCTD, UMEIOIIAs BXOJAbI U BBIXOJBI +
MOJTyYEHUE KOHEYHOM NMPOAYKIMU OpraHU3alix
COBOKYITHOCTb BUJIOB JICATEIBHOCTH, IPEOOPA3YIOIINX BXOIbI U BBIXO

JloGaBieHHast IEGHHOCTh- ATO:

MEHBIINN pa3Mep UCXOIHBIX PECYPCOB

pa3sHULA MEXAY BBIPYUYKOW U 3aTpaTaMU Ha U3TOTOBJIEHUE U PEATU3ALUIO IPOIYKIUU
JOCTUTHYTasA S9KOHOMHA PECYPCOB BCEX BUAOB IMPU U3TOTOBJICHUHA U pCaIU3allui NPOAYKIUH HA
pBIHKE +

. buznecc- MMPpOLECCChI- 3TO:

MIPOIIECCHI, CO3/AIONINE JO0OABICHHYIO IIEHHOCTD,
nporiecchl ((MHAHCOBOTO MEHEKMEHTA,
MIPOLIECCHI, onpeAestonue 3pPeKTUBHOCTh TOTO WJIM MHOTO BUJa Ou3Heca. +

. OCHOBHBIE MTPOLECCHI- ITO:

OCHOBHBIE MTPOLECCHI MTOITYUYECHUS 3arOTOBOK MPOIYKIIUU
MPOIIECCHI TPUOOPETEHHUS PECYPCOB ISl BBIITYCKAEMOM MPOTYKITHH
MIPOLIECCHI KU3HEHHOTO LIUKJIA TPOAYKIHUH+

. O6CCHCLII/IB3.IOH.II/IG pOHCCChI-3TO:

rporLecchl, o0ecrneynBaroie MOBBIIEHNE KaueCTBa POU3BOIUMON MPOIYKIUH, +
UHPOpPMaLMOHHOE 00ecTIeyeHne

yIpaBieHHE CUCTEMOM B3aUMOCBSI3aHHBIX MPOIIECCOB CIIOCOOCTBYET MOBBIMIEHUIO 3 (PEeKTHB-
HOCTH OpraHHU3al1H
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27. K ocHOBHBIM Tpo1ieccam, J00aBISIOUIMM CTOUMOCTh OTHOCUTCS:
1. peanmsanus NpoIyKIHH

2. MEHEIXKMEHT UHHOBAlUi

3. MEHEIKMEHT NepcoHanat

28. TpeboBaHus K MpolieccaM MEHeKMEHTa KauecTBa pUBeieHbl B ciaeaytonux pasaenax [OCT
P CO 9001: 2001:

1. pazgen 4+
2. paznen 7
3. pazgen 8

29. lepeBo mpoIeccoB- 3TO:

1. nuHeWHas CTpyKTypa MpoueccoB+

2. wu300pakeHHe MPOIECCOB B BHIE Tpad-aepena

3. JIpeBOBHJIHOE MPEACTABICHUE CHMBOJIUKHU, OTHOCSIIEHCS K MEHE/DKMEHTY KauecTBa

30. DnemeHTaMu epeBa MPOIECCOB SIBISIOTCS:

1. paboume MHCTPYKIMH OpraHU3aUU+

2. TpenmucaHus pyKOBOJICTBA B OOJIACTH KauyecTBa
3. moj mpoiiecchl KauecTBa

31. Yro moxpazymeBaeTcs O/ MPUHLIUIIOM OPUEHTUPOBAHHON Ha MOTPEOUTENS] KOMIAaHUU?
1) He0OXOAMMOCTh IPOU3BOCTBA COBPEMEHHOM (P PEKTUBHOM NMPOTYyKIIUY;

+2) noOHUMaHKE U BBINIOJIHEHUE TpeOOBaHUN MOTpeOUTeNeH;

3) yCTaHOBKa TECHBIX CBSI3€H CO CBOMMH MTOCTOSTHHBIMU KJIMEHTaMH. +

32. B 4ém 3akirouaeTcsi OCHOBHAS pOJIb PYKOBOJACTBA?

+1) ycuseHue BOBICUEHHOCTH COTPYJHUKOB B IIPOLIECC TOCTHKEHHUS 1IeJiel pyKOBO/ICTBA;
2) npodeccuoHaNbHBIN YPOBEHb OPraHU3AIINH;

3) obecrnieuenue 3(h(HeKTUBHOTO CTPATETUUECKOTO PA3BUTHS KOMIIAHHH.

33. Yrto noapa3zymeBaeTcs Mo NPUHIIMIIOM B3aUMOBBITOJIHBIX OTHOILIEHUH C MTOCTaBLUIUKOM?
+1) ynydienue 1eHHOCTH IPOIYKITMH, CO37/aBaeMOi 00€UMH CTOPOHAMH;

2) MOBBIIIIEHUE CITOCOOHOCTHU Ka)/I0H U3 CTOPOH CO3/1aBaTh MOJIC3HBIN MPOAYKT;

3) YCOBEPUMICHCTBOBAHUE CTCIICHU TOTOBHOCTH KOMITAHHUU OCYIICCTBJIATH BBIITYCK ITPOAYKIIHH.

34. B yém 3axiro4aeTcsl NPUHIMI HEPEPBIBHOTO YIIy4dIIEeHUsA?

+1) ycoBepIIEeHCTBOBAHNE KaueCTBa MPOIYKINN KaK MOCTOSIHHAS 11€J1b TPOU3BOANUTEIS;

2) NOCTOSTHHOE COBEPILICHCTBOBAHNUE MTPOU3BOJICTBEHHBIX CPEICTB;

3) HenpepbIBHOE YIIyUIIeHUE CBEICHUN U 3HAHUHN, UCTIOJB3Ys HH(OPMAIIMOHHBIE HOCUTEIH.

35. 3nauenue TepmuHa «Iloaxon Kak K mpoueccy»:

1) He0OXOAMMOCTD BBISIBICHUS MTPOLIECCOB KOMMEPUYECKON eI TeIbHOCTH KOMIIAaHUMY;

2) OCyLIECTBIIEHUE YIIPABJICHUS [TPOLIECCAMU CO3/IaHUS POAYKTa CaMOW OpraHU3aluei;

+3) pecypchl KOHTPOIUPYIOTCS MOAOOHO MPOLECcaM C LEIbI0 MOBBIIICHUS TPOYKTUBHOCTH.

36. B uém 3akmrouaeTcsi CHCTEMHBIN MOIXO0] K MEHEKMEHTY ?

+1) s pexTHBHOCTH KOMIAHHUH MOBBIMIAETCS B PE3yIbTaTe B3AMMOCBS3aHHOTO YIIPABJICHHUS,

2) opraHu3aIsi pacCMaTPUBAETCS B BUJIE CHCTEMBI C CEThIO OM3HEC-TIPOIIECCOB;

3) Ka4ecTBO MPOAYKIIMH yiIydInaeTcs 01aroaapst pabore CTPYKTYpHBIX MOJIpa3AeieHui KOMITaHHH.
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37. OuH U3 COCTAaBHBIX IEMEHTOB MEXaHU3Ma YNPABJIEHMs KAU€CTBOM IPOU3BO/ICTBA:
+1) cucrema KOHTpOJISI KaYeCTBa;

2) NOIMTUKA MTHHOBAIIMOHHBIX Pa3paboToK;

3) MEHeIPKMEHT KOHTPOJIS KauecTBa.

38. Lenb co3manus CUCTEMbl MCHEIKMEHTA.

+1) peanuzanus eI KOMIIAHWW, HAPABICHHON Ha PEIIeHHEe CTPATerHueCKuX 3a1ad;
2) 0ObeTMHEHHE 33429 MKy CTPYKTYPHBIMU MOAPA3ICICHUSIMI KOMIIAaHUH;

3) peanu3aius TOTUTHKU OPTaHU3AIMU B c(hepe KadyecTna.

39. KTo oTBeuaeT 3a MOJUTHUKY OpraHU3alMy B cepe KauecTBa?
1) CoBeT nUpEeKTOpOB;

+2) pyKOBOJMTEIN OpraHu3aIiHg;

3) HaéMHBIN KBaTU(UIUPOBAHHBIA MEHEI)KMEHT.

40. OgHa u3 BEpOSTHBIX IEJI€ KOMITAaHUU:

1) coxpaneHue prIHOYHOM J101H;

+2) ycoBepIIEHCTBOBaHNE OAaHKOBCKOW JIEATETbHOCTH;
3) yilydllleHHe JTOTUCTUKHU.

41. IloreHunanbHas 3aMHTEPECOBAHHAS CTOPOHA B PE3YJIBTATE EATEIBHOCTH KOMITAHUH:
1) KOoHKypeHLus;

2) KOHEYHBII TOTPEOUTEID;

+3) KpeauTHasi OpraHu3alusl.

42. Camoouenky CMK opranuszanuy BO3MOXHO MPOU3BECTH MPH YUACTHH:
+1) CTOpOHHEH KOMITaHUY;

2) ®enepalibHOI HAIOTOBOW CITYXKOBbI;

3) cuéTHOM MaJyaTkl.

43. OcHOBHO¥ CTaHIIApT, HAa OCHOBE KoTOporo co3paérca CMK:
1) 1CO 9006:2000;

2) 1CO 9005:2000;

+3) 1CO 9000:2000.

44. Kako#t cucteMooOpa3yrouii MpoIecc T0JbKeH ObITh BKITI0UuéH B CMK?
1) ynpaBneHue pabounMMH KaJpamu;

2) pacnipeiefieHUe HECOOTBETCTBYIOLIEH MPOTYKINY;

+3) pecypcopacripeieieHue.

45. Yto 1omKHO OBITH BKIIIOYEHO B Pa3pabOTKy IJIaHa MO UCTIPABIECHUIO HECOOTBETCTBUN?

1) pazpaboTka ceTr OU3HEC-TIPOIIECCOB;

2) pacnipeesieHue OJTHOMOYHNI;

+3) pa3zpaboTKa CTPYKTYpPHBIX 3JIEMEHTOB, 3aHUMAIOIIMXCS MOBBIIIEHUEM KayecTBa MPOTyKIUH.

46. IIpeanaznauenue cranaapra MCO 9004:2000:

1) KOHTpOJIb KaUECTBA;

+2) yCOBEpIIICHCTBOBAHNE KAaY€CTBEHHBIX MTOKA3aTeIICH;
3) ynpaBieHHe cTaHAapTaMH KauecTBa.

47. Kakast ocCHOBHasl 3a/1aya CTOUT NEpPE HE3aBUCUMOM ay JUuTOpCcKoi nposepkoit CMK?
+1) orieHKa BO3MOKHOCTH peasin3alliy MOCTPOCHUS CTPAaTErHuecKuX 3a7au o KauecTBy;
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2) peanu3anus NpeABApUTEIBLHOIO 3Tana nepes cepTudukanueii;
3) olieHKa mporpecca peaau3aluy IpOU3BOACTBEHHON MOJUTHKU KOMITAHUH.

48. KTo cocTaBisieT cyOBeKT yrnpaBieHHsI KaueCTBOM?
+1) pyKOBOJCTBO KOMITaHUH;

2) NMOCTaBIIHK;

3) cMeKHOE NpeAnpuUsiTUE.

49. Koro MOXHO CUMTaTh COCTaBHON YacThIO 0OBEKTa YIPaBICHUS Ka4yeCTBOM?
1) CoBeT nUpeKTOpOB;

+2) KOMIIaHUIO;

3) pykoBoaUTENEH CTPYKTYPHBIX MOAPA3IEICHUNA KOMIAHUH.

50. YUro sBAsETCS IPOLIECCHBIM MTOAXO010M?

1) npUHLIKIT OpraHU3alNH;

2) pyKOBOJACTBO K J€SATEIIBHOCTH OpraHU3aluy;

+3) moauTHKa Ka4ecTBa IPOU3BOJICTBA.

51. Yto noapazymeBaeTcs o MOHITUEM «IIPOLECC»?

+1) COBOKYMHOCTH pa3IUYHOMN JEATEeIHLHOCTH, MPeoOpa3yroIiel BXOIbI U BBIXO,
2) ympasisomas AesTeIbHOCTh C BXOJAAaMHU M BBIXOIOM;

3) nostyyeHue KOHEYHOTO MPOAYKTa, MPOU3BEAEHHOTO OpraHu3aueH.

52. Yro Ha3bIBAIOT 00OABIECHHOMH IEHHOCTHIO?

+1) S5KOHOMHIO Ka)KJIOTO U3 BHJIOB PECYPCOB B MPOIIECCE CO3/TAHMS M PEaTU3alUH MPOTYKIIUH;
2) MUHMMAaJIbHBINA pa3Mep KaKJ0Tr0 UCXOJHOTO pecypca, UCIOIb3YyEMOI0 B POU3BO/ICTBE;

3) pa3Huily MeXay MPUOBLIBIO U PACXOJaMU Ha CO3JJaHUE U PEATTU3AINIO TTPOTYKIIUH.

53. Ha yto MoryT OBITH HanpaBJIeHbl OU3HEC-TIPOLECCHI?

1) Ha pUHAHCOBBII MEHEHKMEHT;

+2) Ha co3maHue 100aBICHHOM IEHHOCTH;

3) Ha onpenenenue 3¢(HEKTUBHOCTH KOHKPETHON pa3HOBUAHOCTH OU3HEcA.

54. Kakue npouecchl CYUTalOTCsl OCHOBHBIMU?

+1) )KM3HEHHOTO IIUKJIA TPOU3BOANMOTO MPOIYKTA;

2) noxy4YeHue 3aroToBOK MPOAYKIUH;

3) mpuoOpeTeHne CHIPhS IS BBIITYCKAeMOU MPOTYKITHH.

55. Kakue nporiecchl Ha3bIBAIOTCS 00ECTIEYNBAIOIIMMHE?

1) npenocraBneHus HHGOPMaLINY;

+2) crocoOCTBYIOIINE MOBBIIICHUIO KAYECTBEHHBIX XapaKTEPUCTUK HU3rOTaBIMBAEMON IPOAYKIINH;
3) ynpaBieHre B3auMOCBA3aHHBIMU MPOLIECCAMH C II€ITbI0 MOBBIICHUS 3P HEKTUBHOCTH KOMIIAHUU.

56. Uto Ha3bIBaIOT 1€PEBOM IIPOLIECCOB?

1) oToOpaxeHue MporeccoB B BUAE rpaduueckoro aepena;

+2) MMHEHHYIO CTPYKTYPY B3aUMOCBS3aHHBIX IPOLIECCOB;

3) mpeaAcCTaBJICHUEC CUMBOJIUKH, CBSI3aHHOH C MCHC/PKMCHTOM Ka4y€CTBa, B BUAC ACPCBA.

57. Yto sBASETCS HIEMEHTOM JepeBa MPOLECCOB?

+1) moanpoueccsl KayecTsa;

2) paboure WHCTPYKIIUU TTPOU3BOJICTBEHHOW KOMIIAHUH;
3) npeanucanusi pyKOBOJCTBA B OTHOILIEHUU Ka4eCTBa.
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58. UTto BXOIUT B O0SI3aHHOCTH (PUPMBI, B COOTBETCTBUHM C TPEOOBAHUSAMHU K MPOLIECCHOMY MO -
xony?

1) cTparernueckoe IIaHUPOBAHUE OTPEOUTEIBCKUX TPEOOBAHMIA;

2) yuét KosiebaHHi PHIHOYHON CTOMMOCTH Ha MPUOOPETEHHE UCXOTHOTO ChIPhS;

+3) omnpeeneHue nocae0BaTeIbHOCTH U B3aUMOICHCTBUS MEXKIY IPOLIECCaMH.

59. Uto BXOAMUT B O0S3aHHOCTH (PUPMBI, B COOTBETCTBUHU C TPEOOBAHHSIMH OIpPEACICHHs TpOIleC-
coB?

1) onpenenenue ce6ECTOUMOCTH KaXKIOTO OTAEIHLHOTO MPOIIecca;

+2) omnpenenenne moTpeduTeneld BCex OTAeIbHBIX MPOIECCOB;

3) ompeneneHue TOPrOBOM MapKH ISl KaXIbIH U3 TPOIIECCOB.

60. UTto BXOUT B 00513aHHOCTH OPTaHHU3AIIH, B COOTBETCTBUU C TPEOOBAHUSIMU MOHUTOPHUHTA?
+1) onpenenenne yaIoBIeTBOPEHHOCTHIO MPOU3BEIEHHON TTPOTYKIIUEH;

2) 3HaHHE TIOCTABIIUKOB JJIsl IPOU3BOJICTBA COOCTBEHHON MPOAYKIINU;

3) MOBBIIICHHUEC KAYCCTBCHHBIX XapPaKTCPHUCTUK KOMILICKTYIOIIUX.

61. Uto BXomUT B 00s3aHHOCTH (PUPMBI, B COOTBETCTBUHU C TPEOOBAHHUAMHU K M3MEHEHHUIO TPOIIEC-
coB?
1) mocTosTHHOE COBEPIIICHCTBOBAHKE CBEJICHUH 1 3HAHUHN 110 MOHUTOPUHTY C MAITMHHBIX HOCH -
TEJeH;
2) onpeneneHrne He0OOXOAMMBIX 3HAUCHUH;
+3) HenmpepbIBHOE YJIyUIlIEHUE MPOU3BOJCTBEHHBIX CPEJCTB OpTraHU3aLNH.

62. TpeboBaHUs K MPOLIECCHOMY MOJXO0/1y 03HAYAET, YTO OpraHU3alMs JOKHA:
1. crpaTternyecku miIaHUPOBATh TpeOOBaHUS MOTPEeOUTENEH,
2. OIpenensTh NOCIEI0BaTENBHOCTh U B3aUMOJEICTBHE NTPOLIECCOBT
3. yuuTBHIBaTh KoJieOaHHE PHIHOYHON CTOMMOCTH UCXOHBIX PECYPCOB

63. TpeGoBaHUs K ONIPEACICHHUIO TIPOIIECCOB 03HAYAET, YTO OPraHU3aINS JIOJDKHA:
1. ompenensTh MoTpeOUTENEH Kaxa0ro mporecca+t
2. ormpenensTh ce0eCTOUMOCTb KaXkJI0To Mpoliecca
3. ompenensTh TOProByIO MapKy JUIsl KaXKJ0ro mpouecca

64. TpeboBaHusi K MOHUTOPUHTY 03HAYAET, YTO OPTaHU3AINS JOJKHA:
1. 3HaTh MOCTABUIMKOB JJII CBOEH MPOAYKIUU
2. TIOBBIIIATH KAYECTBO KOMIUIEKTYIOIINX
3. ompenensaTh YAOBIECTBOPEHHOCTh CBOEH MPOAYKIUEH+

65. TpeGoBaHUs K N3MEHEHHIO TTPOIIECCOB 03HAYAET, UYTO OpraHU3AIMS T0JDKHA:
1. HEoOXOAMMO MOCTOSIHHO COBEPIIIEHCTBOBATH CPEICTBA MPOU3BOACTBA MPEANPUATHS+
2. Heo0XOAMMO MOCTOSTHHO YIy4IllaTh CBEJCHUS U 3HAHUSI IO MOHUTOPHUHTY, 3a()UKCUPOBaH-
HBIX Ha MaIIMHHBIX HOCUTESIX
3. ompenensTh, KaKhue N3MEHEHUsI HEOOXO0TUMBI

66. TpeOoBaHuUs K «IIPUHATUIO MEP, HEOOXOTUMBIX JJIS TOCTHKEHHUS 3aIlJIaHUPOBAaHHBIX pe3yibTa-
TOB» 03HAYaeT, YTO OPTaHU3ALNS JOJDKHA:
1. ompenensiTh KOPPEKTUPYIOUINE U IPEIyNpexaatoIne AeHCTBUS
2. OIpenensaTh )KeIaeMblil pe3ybTaT, KOTOPBIA IPOAYKTHBEH, €CIIH YIIPABIECHUE pECypcaMu
OCYILECTBIISIETCA KaK IporeccoM+
3. ymnpaBnATh OU3HEC-IPOLIECCAMU U3TOTOBICHHS MTPOAYKLIUU
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67. TpeboBaHUs K ONPEICICHHIO MTOCIIEI0BAaTEILHOCTH MIPOIIECCOB 03HAYAET, YTO OPraHU3aIHs
JIOJKHA!
1. ompenensTh OOLIMIA MOTOK MPOLIECCOB
2. ompenensaTh NOApa3/IeieHHs], pacCMaTPUBAEMBbIE KaK 3JIEMEHTBI CTPYKTYphl OpraHU3aluy,
MOBBILIAIOIIEH KaueCTBO NMPOTyKIIUU+
3. ompenensaTh B3aMMOCBSI3aHHBIE ITPOLECCHI, CIOCOOCTBYIOIIHE MOBBIIIEHUIO SJHEPTOEMKOCTH
OpraHu3anuu

68. TpeboBaHus K 00€CIEUeHUIO HATMUHBIMU PECypCaMy O3HAYaeT, YTO OPraHU3aLUs JIOJKHA:
1. ompenensith 3pPeKTUBHOCTH B 00JACTH MPOU3BOICTBA HOBOW MPOAYKIIMHU+
2. pas3pabaTbIBaTh CUCTEMY OOecIeueHUs] MEHEPKMEHTa KauecTBa B 00J1aCTH COOPKH
NPOLYKIUN
3. BHIBI pECypCOB JUIs KaXJI0TO Mpolecca

69. TpeboBanus k obecrieueHuIo HH(popMaIei 03HavaeT, YTo OpraHu3aLus J0JDKHA:
1. wucnonb3oBate CAIIP 1 moArOTOBKM MPOU3BOJACTBA HOBOM MPOXYKIINN
2. omnpeaensTb UCTOYHUKH BHEIIHEH U BHyTpeHHEN HH(opMaIiu
3. ompenemnsTh MPON3BOIUTEIBHOCTH CHCTEMBI IOKYMEHTO000pOTa+

70. TpeGoBaHus K aHAIM3Y MPOIIECCOB O3HAYAET, YTO OPTaHMU3AIUS JOJKHA!
1. omnpenensiTe U3AEPKKU MPEATNPUATUS
2. KOPpPEKTHUPOBATH 33J]aUM CTPATErHYECKOTO TUIAaHUPOBAHUS
3. ompenensTh, 0 YeM CBUACTENbCTBYIOT PE3YyJIbTAThl aHAIN3a

71. TpeboBaHUs K MPOLIECCHOMY MOJXO0/1y 03HAYAET, YTO OpraHU3alys JoJKHA:
1. y™mesno pyKoBOAMTH MPENNPUITHEM
2. obecrneunBaTh MPOU3BOACTBO TPeOYyEMbIMU PeCypcamMu
3. NpUHUMATbh MEPHI U1 JOCTUKEHHUS 3alJIaHUPOBAHHBIX PE3YyJIbTaTOB+

72. K 0CHOBHBIM TpoIieccaM, J00aBISIOMIUM CTOUMOCTh OTHOCHUTCS:
1. peanu3anus mpoayKIUU
2. MEHEIHKMEHT UHHOBAIUNI
3. MEHEIKMEHT IepcoHaa+

73. TpeboBaHus K MpoLeccaM MEHEKMEHTa KauecTBa MpUBE/IeHbI B cienyromux paznenax [OCT
P 1CO 9001: 2001:

1. pazgen 4+
2. pazgen 7
3. pazgen 8

74. JlepeBo MpoI11eCcCOB- 3TO:
1. nuHeiiHas CTpYKTypa mporeccoB+
2. wu3o0pakeHHe IPOIECCOB B BHIE Tpad-aepena
3. JpeBOBHIHOE MPEICTABICHUE CUMBOJIMKH, OTHOCSIIEHCS K MEHEDKMEHTY KauecTBa

75. DnemMeHTaMu IepeBa MPOIECCOB SBISIOTCS:
1. paboume MHCTPYKIIMH OpTraHU3aIuU
2. TpeamnucaHus pyKOBOJCTBA B 00JIACTH KavyecTBa
3. moj mpoliecchl KauecTBa+
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Bonpocsl k 3k3ameny

1. Anroput™m cTaHAApTHOrO Mpolecca BHIPAOOTKH U peau3aluu yIpaBIEHYECKOro pele-
HUs. BausiHue kauecTBa MPOIyKIMK HA KOHKYPEHTOCIIOCOOHOCTh MPEANIPUATHS M FOCY1apCTBa

2. B yem nomkHa BeIpaXXaTbCs OPUEHTAIMS OPTaHU3alluy Ha TIOTPEOUTENS.

3. B yeM 3akitoyaeTcsi OCHOBHOM cMBICH KOHIeNIMU BeeoOiero yrnpasieHust KaueCTBOM, U
HACKOJIBKO 3Ta KOHLIETUS MPUMEHNUMA JJI MaJIbIX MIPEANPUSITHI.

4. B 4eM 3axiro4aercs MPUHIMI B3aUMOBBITOJHBIX OTHOILIEHUH C OCTABIIMKAMHU U KaK €r0
MO>KHO PEean30BaTh.

5. B 4em 3akirodaercs NPUHLIKI NOCTOSHHOTO COBEPILIEHCTBOBAHMSI.

6. B dem 3akirouaeTcs NPUHIUIT CUCTEMHOTO MTOAXO0AA K YIIPABICHHUIO.

7. Hduarpammsl [Tapero, McukaBsl, auarpaMMbl pacCeUBaHUs.

8. 3ajmauum ynpaBieHHs Kau€CTBOM.

9. N3 kakux 371€MEHTOB COCTOUT COBpeMEHHas Mozienb TQM.

10. Kak Bo3HHKIIa MOJIeNTh Bceobiiero KOHTpOIIsl Ka4ecTBa U B YEM €€ CYTb.

11. Kak BO3HUKIIO yIIpaBJIEHUE KaUECTBOM.

12. Kak MOHO MOBBICUTH 3()(PEKTUBHOCTH ACSITETbHOCTH OpraHU3aI|H.

13. Kak MOXHO peanu30BaTh NPUHIIMII IOCTOSHHOTO COBEPIIEHCTBOBAHUS.

14. Kak Ha npakTUKe peann30BaTh MPUHIUI CUCTEMHOTO YIIPABIICHHUS.

15. Kak obecneunTh BEIyIIYIO POJIb PYKOBOJCTBA HA MPAKTHKE.

16. Kak npoucxoauso pa3BUTHE KOHIENIIMU YIIPaBICHUS Ka4eCTBOM 110 OTHOLIEHHIO K CH-
cTeMe OO0IIero MeHEPKMEHTA.

17. Kakue neficTBUsS HEOOXOAUMO MpPEANPHUHATH, YTOObI Ha MPAKTHUKE «3aIlyCTUTh) MeXa-
HU3M COBEPLICHCTBOBAHUS JEATEIIBHOCTH OpraHU3aliy.

18. Kakwue emre KOHIENINN, TOMUMO MPUHIAIIOB JIeMUHTa, OKa3ajiu HAauOOJIbIIee BIUSHHAEC
Ha pa3BUTHE TEOPUU YIIPABJIECHUS KAUECTBOM.

19. Kakue xaHajibl «0OpaTHOM CBSI3U» OpraHU3alUuy C MOTPeOUTEIeM IPUMEHSIOTCS B MpaK-
TUKE yIPaBICHUS Ka4€CTBOM.

20. Kakue merompl cOopa AaHHBIX 00 OXXKHIAHMUSIX TMOTPEOUTENCH JIydIlle HCIOIh30BaTh
MaJioMy NPEANPUATHIO.

21. Kaxwne npeumyiectsa naet BHeapenue TQM B IpakTHUKY A€ATEIbHOCTH KaMITaHHUH.

22. Kaxue npeumymiecTBa 00ecrieuuBaeT KOMIAHUU IPUMEHEHUE CaMOOIICHUBAHUSI.

23. Kaxkue npo6isiemsl ipu BHeApeHU TQM MOTyT BOSHUKHYTb.

24. Kakwue uenu npecnenyer Beeobiiee ynpaBieHue KaueCTBOM.

25. KakoBa ponb JlemuHra B (OpMHpPOBAaHHUM COBPEMEHHOW CHCTEMBI YIpaBJICHUS Kaue-
CTBOM.

26. Knaccudukanms 3aTpatr Ha Ka4eCTBO.

27. Knaccudukanus nokaszaresneit KauecTna.

28. KomruiekcHasi OlleHKa ypPOBHS KauecTBa OOBEKTA.

29. Kontposb kavecTBa.

30. Konuenmuu coBpeMeHHo# cuctembl TQM.

31. Kpyxku kauecTsa.

32. Mexnaynapoansle craaaptel ISO 9000:2015 «CucteMbl MEHEIKMEHTa KadyecTBa.
OCHOBHBIE TIOJIOKEHUS U CIIOBAphY.

33. Mexnaynapoaubie ctangaptel [SO 9001:2015 «Cuctembl MEHEIKMEHTAa KadecTBa.
TpeGoBanwms».

34. Mexnaynapoanbie cranaaptel [SO 9004:2009 «MeHeIKMEHT B LENSIX JTOCTHKECHUS
YCTOHYMBOTO ycrexa opranuzanuu. [Tonxon Ha OCHOBE MEHE)KMEHTA KaueCTBay.

35. Mexnaynapoansie ctanaaptel [SO  19011:2011 «PykoBogsmue yka3aHust o IpoBeie-
HUIO ayJAMTOB CUCTEM MEHEIKMEHTa». DYHKINN MEHEKMEHTa OOILIEro U CrelHaIn3upOBaHHOTO
ynpasnenus. Knaccudukanusi opraHu3alluOHHBIX CTPYKTYD.

36. Mexnaynapoansie ctanaaptsl UCO 9000: 2000, otnnune ot penakiuu 2015 rona.

37. Mexnaynapoanbie cranaaptel UCO 9001: 2000, otnumume ot penakuuu 2015 roxa.
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38. Mexnaynapoansie ctangaptsl UCO 9004: 2000.

39. Meroauka pa3pabOTKH CHCTEM Ka4deCcTBa.

40. MeTtozs! ornpeiesieHus MPOOJIEMHBIX MECT B OpraHU3alMH.

41. Meroas! ynpaBlIeHHs KAYECTBOM.

42. MHOroacneKkTHOCTb Ka4eCTBa.

43. Mo3roBoii MTypM, KOHTPOJIbHBIE JINCTKH, KOHTPOJBHBIE KAPThI, THCTOIPAMMBI, CTpa-
TU(UKAIMS JAHHBIX.

44. Ha kakne BHJIBI MOKHO PA3JEJIUTh IPOLECCHI.

45. Ha xakue rpynmnsl HOTpeOUTese Hy>KHO OPHEHTUPOBATHCS TPOU3BOIUTEITIO.

46. Ha xakux npuHiunax 6asupyercs koHuenuus TQM.

47. Ha yeM OCHOBaH IPUHIUI NPOLECCHOTO OAXO0A.

48. OOmue cBeeHUs O CTaHIapTaxX KayecTBa. JKOJOTUYECKas CepTUDHUKAITHS.

49. OcCHOBHBIE MOHATHUSA U CTPYKTYpa KBaJIUMETPHUH.

50. OcCHOBHBIE IPUHIINIIBI YIIPABICHUS] KAYECTBOM.

51. OcoGeHHOCTH KOHLIETIINH YTIPaBICHUS KaueCTBOM.

52. Otxen TEXHUYECKOTO KOHTPOJIA U UX 3a7a4H.

53. Tlnan coBepmieHcTBOBaHUS KkadectBa, Dumunma b. Kpocbu, cocrosmuit u3 14
KOMIIOHEHTOB.

54. IlnanupoBaHue KayecTBa.

55. Iloka3arenu kadecTBa NPOAYKTA.

56. IlonsTue "kadecTBO" cOrjacHoO omnpeaencHuo MexayHapogHoid OpraHuzanuu 10
CrangapTuzaiuu.

57. Ilpemuu 3a KayecTBO.

58. Ilpuniuns! u pynkuuu TQM.

59. Ilpuniuns! Jlemunra, 14 NpMHIMIIOB COBEPLIEHCTBOBAHUS KaUECTBA.

60. IIpuHUMIIBI U IETTA CTAaHAAPTU3ALIMH.

61. Ponp npemuii 3a Ka4eCTBO B yJIyUIIEHUH JEATEIBHOCTH OPraHU3alNN.

62. Cepruduxanus npoyKIuu.

63. Cepruduxanms cucreM MEHEeKMEHTa KauecTBa.

64. Cocrasisromye NOBbIIIEHUS KadyecTsa 1o Jxypany.

65. CouManpHO — MCUXOJOTUYECKUE METOBI YIIPABICHHS KAUECTBOM.

66. Cranpapruzauus. [loHsTHE, CYITHOCTD, IPEAHA3HAYECHUE.

67. CraTMCTHYECKUE METO/bI YIIPABIEHHS KaU€CTBOM.

68. Crparerus u TakTHKa M0 yIPABJICHUIO KAYE€CTBOM.

69. CyObeKT, 00ObEKT YIpaBICHHUS KaYeCTBOM.

70. YmpaBieHue 3HaHUSMHU B OpraHU3ALINH.

71. Yuer 3aTpar Ha Ka4e€CTBO B OPraHU3ALNH.

72. ®DaxTopsl, BIUSIOIIME HA KAYECTBO.

73. llenu ynpaBieHHsI KaU€CTBOM.

74. Yto Takoe «Ipoueccy» B TEOPUU YIPABICHHS KAYECTBOM.

75. UTO Takoe «COBEPILIEHCTBOBAaHME» NPUMEHUTEIBHO K YIPABICHUIO JEATEIbHOCTHIO
OpraHM3aIlK U KaK OHO CBSI3aHO C yIPaBJICHUEM KaueCTBOM.

76. Urto Takoe OEHUMapPKHHT.

77. Urto Takoe caMOOIICHMBaHUE (CAaMOOIICHKA).

78. Uro Takoe ynpaBieHUE KaueCTBOM.

79. DBomrOIMS MOAX0/I0B K KAUECTRY.

80. Drarmbl >KM3HEHHOTO LIUKJIA TPOIYKIIUH.

4. METOAMYECKHE MATEPHAJIbL, OITPEAEJIAIOIIUE ITPOLEAYPbI OUEHNBAHWA
3HAHMU, YMEHNH, HABBIKOB U (/1) OTIBITA AEATEJIBHOCTH,
XAPAKTEPU3VIOIIMX DTAIIbI @OPMHNWPOBAHMA KOMIIETEHIIMUA B ITPOLIECCE
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OCBOEHUMA
OBPA30OBATEJIbBHOU ITPOI'PAMMBI

IToaroroBka J0KJ1a10B U BOIIPOCOB /ISl YCTHBIX O0TBETOB
HNucTpykuus 1Jis1 CTy1eHTOB

I[J'ISI MNOATOTOBKH JOKJIaZla UJIIK YCTHOI'O OTBECTA BaM HGO6XO,Z[I/IMO:

1) u3y4YuTH IUTEPATYpPY U UCTOUHUKH IO JaHHOU TeMe (Ha MeHee TpeX);

COCTaBHTb IUIAH JIOKJIAJIA;
BBIIEJTUTH OCHOBHBIE TE3HUCHI;
c(opMHpOBATH MPE3EHTALINIO K JOKIIAY;

S) HamucaTh CBSI3HBIN TEKCT AOKJIAa HA 5-7 MUHYT.

Kpumepuu oyenxu npesenmayuu 0oxnaoa, coooujenusl, 8bINOIHEHHbIX 8 hopme

npezenmayuu
MuHuMaIbHBIN M310XeHHBIHN, 3aKOHYCHHDI, OO0pa31oBHIii,
OTBET PACKpPBITHIA OTBET TIOJTHBINA OTBET NPUMEPHBIN OTBET
[IpoGnema He | [IpoGiema pac- | [Ipo6nema packpeita. | [Ipo6nema  packpeita
packpsita. OTCyT- | KpbITa HEe TMONHO- | [IpoBeneH aHayu3 | noiHocTeio. IIpoBenen
QE’ E CTBYIOT BBIBOJIBI | CThIO. BBIBOABI HE | mpobiembl 0e3 TpH- | aHAIM3 TPOOJIEMBI  C
ag CIENaHbl W/WITU BbI- | BIICUCHHS]  JIOTIOJIHH- | IPUBJICYCHUEM JOTIOJ-
2 ¢ BOJIbI HE 00OCHOBA- | TEJIBHOW JHUTEpATYphl. | HUTEJIBHON  JUTEpaTy-
£ £ HBI He Bce BbIBOIBI cle- | pbl. BeIBoIbI 000CHOBA-
JaHbl W/WUIM OOOCHO- | HBI
BaHbI
[IpencraBnsemas | [IpencraBisemas [TpencraBisemas [IpencraBnsemas
2 uHpopManus uHpopmanuss  He | uHpopManus He cH- | uHQOpMaNMA HE CH-
E, JIOTHYECKH HE | CUCTEeMAaTHU3HPO- CTeMaTH3UpOBaHA M | CTEMAaTU3UpOBaHa, IO-
o cBsizaHa. He wuc- | BaHa W/WM HE TO- | MOC/IEAOBaTeNbHA. cle/loBaTeNIbHA U JIOTH-
E MOJIb30BaHbI TPO- | CleI0BaTeNIbHA. Hcnons3oBano Oonee | uecku cBsizaHa. Hc-
Q | deccronanbHble | MCMONB30BaHO 1-2 | 2 mpogeccHOHANBHBIX | MONb30BaHO Oonee 5
= TE€PMUHBI npodeccuoHanb- TEPMHHOB npodeccuoHaNbHBIX
HBIX TEPMUHA TEPMHHOB
He wucnons3oBa- | Mcnonb30BaHbl HcnonszoBanbl  Tex- | [llupoko wucnons3oBa-
2 Hbl  TEXHOJOTWH | TexHoysoruu Power | Hoorum Power Point. | Hel TexHomoruu (Power
§ Power Point. | Point yactuuno. 3- | He Gonee 2 ommbok B | Point u ap.). Otcyt-
2 Bonbmie 4 omm- | 4 ommOKH B Mpei- | MPeACTaBIsIEMOM CTBYIOT  OIIUOKH B
2 | 0ok B mpencTas- | CTaBIACMON uHbopMaIuu npecTaBIsieMOn
®) asieMoin uHpOpMALIUU uHpOpMaLUN
nHpopmaruu
% Her otBetoB Ha | Tompko oTBeThl Ha | OTBeTHI Ha BOMPOCH | OTBETHI HA BOMPOCHI
5 BOMPOCHI dIIeMEHTapHbIE MOJTHBIC W/WIH | TIONHBIE C TpPUBHUE-
2 BOTIPOCHI YaCTHYHO ITOJTHBIE HUEM TPHUMEPOB W/WIIN
© MOSICHEHU I
s HEYJIOBJIETBOPU- | YAOBIETBOPUTEIb- XOpOIIIO OTIIUYHO
5 TEIBHO HO
=
®)

293TAIl - YMETbH
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3ananue Ha pedpepaTUBHOE U3JI0KEHHE MATEPHUAJIa 110 TeMe

Tpebosanus k oghopmnenuro peghpepama.

e TekcT Ha (popmare A4, ¢ OTHOM CTOPOHBI JIHCTA;
mpudt Times New Roman;
Kkerab mpudra 14;
MEXCTpOUHOE paccrosinue 1,5;
OJISL: CBEPXY 2 €M, CHHU3Y - 2 CM, cJieBa - 3 cM, cipasa 1,5 cm;
pedepat nomkeH ObITh IPEACTaBICH B COPOLIIOPOBAHHOM BH/IE,
¢dbopmar ab3ala TeKcTa JOHKEH OBbITh BBIPOBHEH IO IIMPHUHE» IOJOKEHUS Ha CTPaHMIIE.
AO3aIHBIN OTCTYT IEPBOM CTPOKHU KaxI0T0 ab3ara ToKeH ObITh paBeH 1,25 cwm;

® HOMEp CTPaHMIIBI MPOCTABIIACTCS apabCKUMU I(pamMu B IEHTPE BEpXHEH 4acTH JUcTa 03
TOUYKH, HauMHasi ¢ BBeAeHUs (3 crpanuma). Ha turynpHOM nucte u Ha ColepikaHUU CTpaHUIA HE
CTaBHTCS;

® *TUTYJIBHBINA JUCT OPOPMIIIECTCS B COOTBETCTBUH ¢ 00pasnoM odopmiieHus pedepara, Kyp-
COBOM palOTBHI, BBIITYCKHOM KBaNU(PUKAIIMOHHOM padboTel, npuHATEIM B HOYBO MU /{uC

Kpumepuu oyenusanus peghepama
Onenka IIpaBWJIBLHOCTD (OIIIMOOYHOCTH) BHITIOJTHEHHS 3aJAHUS
«3auteno» | Coxepxanue pedepaTa COOTBETCTBYET TEME;
[IpaBuUIBHOE UCTIOIB30BaHUS UCTOYHUKOB JINTEPATYPHI;
CootBercTBHE OQOpMIIEHUS pedepaTa CTaHIAPTOM;
3HaHue yyaluMcs U3J10)KeHHOTro B pedepare MaTepuaia (11 0OTBETa Ha YCTHbBIE
BOIIPOCHI);
YMeHue rpaMOTHO M apryMEHTUPOBAHO M3JIOKUTH CYTh MPOOJIEMBbI B TEKCTE U
YCTHO;
Te3uchl ¥ MPeaNoI0KEHNs apIYMEHTHUPOBAHBI, C/I€IaHbl BHIBOJBI M YMO3aKIIIOYe-
HUS;
B TekcTe oTpakeHO yMEHHE aHAJIM3UPOBaTh (HPAaKTUUECKUN MaTepual U UCTOPHU-
YEeCKHE U KYJIbTYPHBIC (DaKTBL
«He Tema pedepara packpbiTa HEAOCTATOUHO MOJTHO;
3auteHo» | OtcyTcTBYeT OuOIHOrpaduyecKuil CUCOK;
Te3uchl ¥ NMPEANONIoKEHHUs He apT'yMEHTHPOBAHbI, HE C/IETaHbl BBIBOJbI U YMO3a-
KITFOUCHUS;
B TekcTe oTcyTCcTBYET (haKTOJIOTHUECKUI aHaAIN3;
OTBeTHI Ha YCTHBIC BOIIPOCHI HE OTPAKAIOT YMEHHE TPAMOTHO U apryMEHTHPO-
BaHO M3JIOXKHTh CYTh pedepara.

3 OTAII - BIAJIETD

KommuiekT 3aianuii 1JI1 KOHTPOJIbLHOM padoThI

Conep:xanue oTyera.

1. 3noxeHne CynHOCTH ¥ 3HAYEHUSI CTATUCTHYECKUX METOJIOB, TPUMEHSIEMBIX JJIsl aHAIU-
3a KOHTPOJIS Ka4eCcTBa JeTalei.

2. Pe3ynbTaThl CTATUCTUYECKOTO aHAJIN3a M IIPUEMOYHOTO KOHTPOJIS Ka4eCTBa MapTHH JIeTa-
JIeH:

a) UCXOJIHBIC JIAHHBIC;

0) pacueTHbIe (HOPMYIIBI ¢ 0003HAYCHUEM HUX JIEMEHTOB;

B) ompeiereHrue o0beMa BEIOOPKH;

T') TabJIUIa pe3yIbTaTOB U3MEPEHH MapaMeTPOB B BRIOOPKE;

1) 06paboTKa CTATUCTHYECKHX JaHHBIX U BhluuciueHue X u S.
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€) OmpeJieJICHuEe KPUTEPHUsl COIIACHS U CPABHEHHME HKCIIEPUMEHTAIBLHOIO PACIIPEICICHUS C
HOPMAaJIbHBIM 3aKOHOM;

) SKCIIEPUMEHTANIbHAS U TEOPETUYECKasi KPUBBIC pacTpeielieHus;

3) pacyeT BEpOSATHOTO MPOIICHTa Opaka 1 TOJIHBIX JIeTalei B TapTHH.

3. BriBOJIbI MO pe3ybTaTaM BBIIOJHEHHOTO CTATUCTUYECKOTO UCCIIE0BAHMUS.

KoHnTpoJibHbBIE BONIPOCHI.

1. HazoBuTE BUJIBI CTATUCTHYECKOTO KOHTPOJIS Ka4eCTBa.

2. B uem 3akmtouaetcs 3 PEeKTUBHOCTh CTATUCTUYECKUX METOI0B KOHTPOJISI KauecTBa?
3. I'’ie MOKHO TPUMEHSATH CTATUCTUYECKUE METObI KOHTPOJISI KauecTBa?

4. MoxHo 11 B Bamieit opranuzanuy npuMEHUTh CTATUCTUYECKHE METOAbI KOHTPOJIsA?

Kpumepuu oyenxu

O1eHKa «OTIMYHO» BBICTABIISICTCS CTYACHTY, €CII BCE 3aJJaHHS PEIICHBI B IIOJIHOM 00BeME;
K pe3yJibTaTaM pacdeToB chOpMyIMPOBAHBI MOAPOOHBIE BBIBOIBL;

O1eHKa «XOpOIII0» BBICTABIISICTCS CTYACHTY, €CIIM BCE 3aJJaHHs PEIICHBI B ITOJHOM 00BbeMe,
HO MMEIOTCS HEe3HAUUTENIbHBIE HEJIOUeThI; BHIBOABI K PE3yNibTaTaM pacyeToB CHOPMYITHPOBAHBI HE
JIOCTAaTOYHO TOIPOOHO;

OrneHka «yI0BIETBOPUTEIHLHOY» BBICTABISIETCS CTYNEHTY, €CIIM HE BCE 3a/IaHUS PEIICHBI B
MOJIHOM 00beMe; BBIBOJIBI K pe3ysibTaTaM pacyeToB chopMyIHpOBaHbI KPATKO UM OTCYTCTBYIOT;

OneHka «HEYIOBIETBOPUTENBHO» €CITH HE pelieHbl Oonee 2/3 3amaHuii; BBIBOIBI K
pe3yJbTaTtaM pacueToB He (popMyITupOBaHbI.

JK3aMeH 10 JUCHHUILIMHE
Kpumepuu oyenusanus 3nanuil Ha 3K3aMeHe
Onenka «OTJIMYHO»:

1. I'myGokoe M MpOYHOE YCBOEGHUE MPOrPAMMHOI0 MaTepuaia.

2. llpaBunpHas popMyIUpOBKa ONpPEEICHNUS KauecTBa.

3. TloHumaHMe 3HaYEHHUS CTAHIAPTOB U CEPTU(PUKALUYU MPOTYKIIHH.

4. be3oun0o4HOE BBINTOJIHEHNE MPAKTUYECKOTO 3aaHHUS.

5. TouHble, OJIHBIE U JOTUYHBIE OTBETHI HA TONIOJHUTENIBHBIE BOIIPOCHI.

Onenka «XOPOILIO»:

1. Xopouee 3HaHNE IPOrPAMMHOI0 MaTepUaa.

2. HenocTtaTo4HO MOJHOE U3JI0KEHUE TEOPETUYECKOTO BOIIPOCa HK3aMEHALIMOHHOTO OHIIeTa.

3. Hanuyne He3HAUUTENBHBIX HETOYHOCTEH B YIIOTPEOJICHUN TEPMHUHOB, KJIacCU(pUKALINIA.

4. 3HaHUe TpeaMeTa, U METOJOB YIpaBleHUS KadecTBa, (YHKIUI, KaTeropuil KadecTsa,
nousatue konuenuuu TQM, cranmapros cepun MCO 9000, HEOOXOIUMOCTh CHCTEMHOIO
MOJIX0/1a YIIPAaBJICHUS KaueCTBOM.

5. Jlorm4yHoe u310%KEHUE BOIIPOCA, COOTBETCTBHUE U3JI0KEHUSI HAYUHOMY CTHIIIO.

6. Herpy6as ommnOka rnpu BHIINOJIHEHUU MPAKTUYECKOTO 3aJaHMUS.

7. 1lpaBuibHBIE OTBETHI HA JOTIOJIHUTEIBHBIE BOIIPOCHI.

Onenka «YJIOBJIETBOPUTEJIBHO»:
1. IloBepXHOCTHOE YCBOEHHUE MPOTPaMMHOIO MaTepHala.
HenoctaTouHO mosiHOE U3JI0)KEHHE TEOPETHUECKOTr0 BOMPOCca SK3aMEHAIIMOHHOTO OuIIeTa.
Hanuuue HeTouHOCTEH B yHOTpeOIeHUN TEPMUHOB, KIacCu(UKAIUA.
Heymenue yetko chopMynupoBaTh 3a1a4u.
OTtcyTcTBHE HABBIKOB HAYYHOT'O CTHJISL M3JI0KEHUS.
['py0as ommbKa B IPaKTUYECKOM 3aJaHHH.
7. HerouHble OTBETHI HA JONOJHUTENIBHBIE BOIIPOCHI.
Onenka «HEY IOBJIETBOPUTEJIBHO»:
1. He3snanue 3HaUNTENBHON YaCTU NPOrPAMMHOIO MaTepHaa.

Sk wbd
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2. HecnocoOHOCTh OOBSICHUTH OCHOBHBIE KaTETOPHM M KJacCU(UKALMIO KauyecTBa, 3HAUCHHE
ctanaaptoB cepun UCO 9000, mpuHIMIIBI cepTUDUKALINN.

3. Heymenue BbACIHUTH TJIaBHOE, CIENIATh BHIBOJIBI M O0OOILICHHS.
4. TI'pyOble omMOKY MPH BBHIOJHEHUH MPAKTUYECKOTO 3a/1aHUS.
5. HenpaBuiabHbIE OTBETHI Ha JOIOJIHUTEIBHBIE BOIIPOCHI.

3anaHus 11 TeCTHPOBAHHUS
Kpumepuu oyenku

OLICHKAa «OTJHMYHO» BBICTABISICTCS CTYJCHTY, €CIHM 3aJaHUsl TECTa BBINOJHEHBI BEpHO Ha
ypoBHe 6oiee 90 %o;

OLICHKAa «XOPOII0» BBICTABISCTCS CTYACHTY, €CIHM 3aJlaHHsl TECTa BBIOJHEHBI BEPHO Ha
ypoBHe 75-90 %;

OLICHKA «YI0OBJIETBOPHUTEIBHO)» BBICTABISICTCS CTYACHTY, €CIIM 3aJIlaHHsl TECTa BBITOJHECHBI
BepHO Ha ypoBHE 50 -75%;

OLICHKA «HeYI0BJEeTBOPHTEILHOY» €CIIM He penieHsl He Oonee 50 % 3amanuii Tecra.
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