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1. HAUMEHOBAHME JACHUILUIAHBI (MOAYJIS), IIEJA U 3AJIAYA OCBOEHUSA
TACIATLITAHBI (MOYJIST)

1.1. HauMeHOBaHHe TUCIUILIHNHDI

CrangapTuzanusa U KOHTPOJIb KA4eCTBA TOCTUHUYHBIX YCIYT

1.2. Heab TUCHUILIMHBI

DopMHUpPOBAaHUE Y CTYJACHTOB CUCTEMBI MPOGECCHOHATBHBIX TEOPETHUYCCKUX 3HAHUI B 00JIa-
CTH YIIPABJICHUS U KOHTPOJISI KAYECTBA TOCTUHUYHBIX YCIIYT.

1.3. 3agauy AMCHUILIMHBI

B xo1e ocBoeHHUs TUCHUIUIMHBI CTYJIEHT JOJIKEH PelllaTh TaKUe 3aa4M KakK:

— YCBOCHHE 3HAHHUM O MOPSAKE METPOJIOTHYECKON KCIEPTU3bl TEXHUYECKOU JOKYMEHTa-
[[UH, TIPUHIIAIIBEI BEIOOPA CPEACTB U3MEPEHUS U METPOJIOTUYECKOTO 00ECTICUCeHHUsT TEXHOIOTHUECKO-
ro OKa3aHue yCIYT B LIEJIOM;

— BBIPaOOTKA HABBIKOB OIPEJICIICHIE U aHAIN3a HOPMATUBHBIX JOKYMEHTOB IPH KOHTPOJIE
KauecTBa OKa3aHME YCIYT; MOArOTaBIUBaTh JOKYMEHTHI JIsl IPOBEACHMS OATBEPKICHUS COOTBET-
cTBUsA HOpMaM PO;

— ¢GOopMHpPOBaHHUE CIIOCOOHOCTH TMPUMEHSATh Ha TPAKTHUKE BECh CIEKTP MPHOOPETEHHBIX
3HAHUH 1 HABBIKOB.

2. IEPEYEHb IINIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUSA 11O JUCHUIIJIMHE
MOAVYJIIO), COOTHECEHHBIX C [IIVIAHUPYEMBIMU PE3YJIBTATAMHU
OCBOEHUS OBPA3OBATEJBHOM ITPOT'PAMMBbI

HpOHGCC N3YUCHUSA NUCHUILIINHBI «CTaHIlapTI/I?;aIII/II/I u CepTI/I(l)I/IKaIII/II/I KadyeCTBa rOCTUHHUY-

HBIX YCJIIYI'» HaIlIpaBJICH Ha (I)OpMI/II)OBaHI/Ie CJICAYIOIINX KOMITCTCHIIUM |

KOI[ N HAUMCHOBAHHC KOMHCTCHI_[I/IP'I
BBIITYCKHHKA

Kon n HanMeHoBaHME UHIMKATOPA JOCTUKEHUS
KOMIIETEHIINI

I1K-5 Cnocoben obecnieunBaTh KOH-
TPOJIb U OLIEHKY 3(PPEKTUBHOCTHU Je-
ATEJILHOCTU JIeTIapTaMeHTOB (CITyxk0,
OTJIEJIOB) OpraHM3anuu cdepbl roc-
TENPUUMCTBA

IIK-5.1 OcymecTBaseT KOOPAWHALUIO U KOHTPOJIb J€s-
TEJIBLHOCTH JIeTIapTaMEHTOB (CIYyX0, OTIETOB) OpraHu3a-
UM chepsl TOCTENPUUMCTBA

I1K-5.2 Onpenenser GopMbl U METObI KOHTPOJIsSI OU3HEC-
MPOIIECCOB JEMapTaMEHTOB (CITY>KO, OT/AEJIOB) OpraHu3a-
1IUH chepbl TOCTENPUUMCTBA

[IK-5.3 OcymiecTBisieT BbIABIEHHUE IPOOJIEM B cUCTEME
KOHTPOJISL M ONpezeieHne ypOBHSA PPEKTUBHOCTH Jesi-
TEJILHOCTH JIeTIapTaMEHTOB (CIyX0, OTIENTOB) OpraHH3a-
1IUH chepbl TOCTENPUUMCTBA

[IK-6 CnocobeH opraHm3oBHIBAThH
MPOIIECC OKa3aHUs YCIyr B cdepe
00IIIeCTBEHHOTO MU TAHUS

[IK-6.1 IlpoBoauT mpueM U CEpBUCHOE OOCTYKHWBaHUE
TOCTeH C YUeTOM X MHIMBHYaJbHBIX NOTPEOHOCTEH

[1IK-6.2 OcymiecTBasieT nNpUroToBiaeHue OI0J U HANUT-
KOB B COOTBETCTBHM C TEXHOJIOTHSMH, CAHUTAPHO-
TUTHEHUYECKUMH HOpMaMH U TpeOoBaHUSIMU Oe30IacHo-
CTH

I1K-6.3 Cnocoben obecrieunBaTh KOHTPOJIb M OLEHKY Ka-
YecTBa TOBApPOB U YCIIYT, IPOBOJHUTH KAIBKYISIIHIO cede-
CTOMMOCTH NPOAYKTOB

[1K-7 CrocoGeH ocCymecTBIATh pac-
npe/ielieHne TPOU3BOJCTBEHHBIX 3a-
JTaHW W KOOPJWHALIMIO MPOU3BOI-
CTBCHHBIX U COIIMAJIBHBIX MPOICCCOB
OCHOBHOTO NPOU3BOJICTBA OpPTraHU3a-

[TIK-7.1. OcymecTBasieT opraHu3almio MPoIeCcCOB OCHOB-
HOT'O MTPOM3BOJICTBA OpraHU3ALNK TUTAHUS

[1K-7.2. Pa3pabaTbiBaeT IpOU3BOJCTBEHHbIE PEriIaMEHThI
U MHCTPYKIMH IO MPOLIECCaM OCHOBHOT'O IPOU3BOJICTBA
OpraHu3aly MUTaHUS




OUH ITUTaHUA

[1K-7.3. KoopauHupyeT npOou3BOJACTBEHHBIE M COLMAIIb-
HBIE IPOIECCHl OCHOBHOTO IPOM3BOJICTBA OpPTraHU3AINU
MUTAHUSI B COOTBETCTBHU C LIEISIMU Pa3BUTHs OpraHHU3a-
IIUH TUTAHUS

[1K-10 CnocobeH oOpraHu30BBIBATH
TEXHOJIOTMYECKH KOHTPOJbh Kade-
CTBa CBIPHs, OTY(HaOPUKATOB U TO-
TOBOW MPOJAYKUMH , TEXHUYECKHUI
KOHTPOJb 00OpYIOBaHUS ISl Opra-
HU3ALMU PAlMOHAIBHOTO BeJIEHUs
TEXHOJIOTMYECKOI0 IMpolecca Mpous3-
BOJICTBa OOULIECTBEHHOT'O MUTAHUS U
OCYILECTBJISATh  TEXHOXMMHYECKHUIA,
71a00paTOPHBIN KOHTPOJIb KadyecTBa
CBIPBsI, MONy(paOpUKAaTOB M MPOIYK-
[[UU OOIIECTBEHHOTO MUTAHUS

[IK-10.1 ITpoBOaUT BXOJHON U TEXHOJOTUYECKUM KOH-
TPOJIb KAYECTBA ChIPhsI, 0Iy(HaOPUKATOB U TOTOBOM MPO-
JTYKIUW JUJI OpTaHU3aliy PalMOHAIBHOTO BEJICHUS TEX-
HOJIOTHYECKOTO Tpoliecca MPOrU3BOACTBA OOIIECTBEHHOTO
MMUTaHUS

[1K-10.2 KoHTponupyeT TEXHOJOTHUYECKUE IapaMeTpbl
PEXKUMOB MPOU3BOJICTBA MPOAYKIIMHU OOIIECTBEHHOTO IMH-
TaHUSl Ha COOTBETCTBHE TPEOOBAHUSAM TEXHOJOTHYECKOMN
Y OKCIUTYaTaIllMOHHON TJOKYMEHTAIUU

[IK-10.3 Ocy1ecTBisieT TEXHOJIOTMYECKYIO PEryIUPOBKY
o0opy0oBaHus, CUCTeM O€30MacHOCTH M CUTHAIIM3AIUH,
KOHTPOJIbHO-U3MEPUTENIbHBIX MPUOOPOB M aBTOMATHKH,
UCIOJIb3YEMBIX JJIsl IPOBEACHUSI TEXHOJOTHYECKUX OIle-
pauuii Mpou3BOACTBA MPOAYKLUU OOLIECTBEHHOI'O MHUTa-
HUS

3. MECTO JUCHHUILIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJBHOM ITPO-
I'PAMMBbI

VYueOnast mucunmuimHa « CTaHAapTU3ays 1 KOHTPOJIb Ka4eCTBa TOCTHHUYHBIX YCIYT» OTHO-
CHUTCS K JUCIUIUIMHAM YacTH Y4eOHOTO I1aHa, (POPMUPYEMOI ydacTHUKaMU 00pa30BaTeNIbHBIX OT-
HOUICHW, 0 OCHOBHOHU NMPO(eCCHOHABHON 00pa3oBaTeIbHON MPOrpaMMe 1O HAIpPaBJICHHUIO TO-
rotoBku 43.03.03 ['ocTuHMYHOE J1€710, HANpaBIEHHOCTh (Ipoduiab) YnpaBiieHne B TOCTUHUYHOM
OusHece.

4. OBPBEM JUCHUIIJIMHBI (MOAYJIS) B 3BAYETHBIX EAUWHUIIAX C YKASAHUEM
KOJNYECTBA AKAJEMHUYECKHUX YACOB, BBIJIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCHA C NPEINOJABATEJIEM (ITO BUJAAM YYEBHBIX 3AHSI-
THU) U HA CAMOCTOSTEJIbHYIO PABOTY OBYYAIOIIIUXCS

OO6mmast Tpy10eMKOCTh (00beM) JUCIUILIMHBI COCTABIISCT 2 3a4CTHBIX CIUHUIL, /2 aKaJIeMu-
yeckux yacoB. JlucuunnuHa usyyaetcs Ha 4 kypce, 8 cemectpe.
CocraB H 00beM TUCHUILUINHBI U BUbI YYeOHBIX 3aHATHI

Paznenenne
By yueOHBIX 3aHATHI Bcero TI0 cEMeCTpam
8
O6mas TpynoemMkocTs, 3ET 2 2
OO6m1ast TpyI0€MKOCTb, 4ac. 72 72
AyIMTOpHBIE 3aHATHS, YaC. 26 26
Jlexmum, yac. 14 14
[IpakTHueckue 3aHsTHsI, Yac. 12 12
CamocrosiTesbHasi padora 46 46
Kypcogoii mpoekt (pabora) - -
KoHTponbHbIe paboTh - -
Bu uToroBoro KOHTpOIIs (3a4eT, SK3aMeH) 3ayer 3ayer




5. COAEPKXKAHME JUCHUIVIMHBI MOAYJIsA), CTPYKTYPUPOBAHHOE
10 TEMAM (PA3JIEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJEMHNYECKHUX YACOB 1 BUJ1OB YYEBHBIX 3AHATUU

5.1. Conep:xkanue JUCHUNIMHBI

Tema 1. CranapapTu3anuy B cCTeMe TEXHUYECKOI0 peryJiMpoBaHusl.

OCHOBHBIE NT0JIOKEHUS 1O cTaHAapTU3auuu. Llenu n 3amaun craHaapTU3aLnu, IPUHIUIIBL 1
00BEKTHI cTaHaapTu3anuu. CTaHgapTU3aAMs B CUCTEME TEXHHUYECKOTO peryiaupoBaHus. JJoKymeH-
ThI 10 CTaHJIAPTU3ALUH, UX IpUMeHeHrne. DyHKIIUN U METO/Ibl CTAHJapTU3ALMH.

MexnyHapoaHbIE U PETHOHAJIbHBIE OPTaHU3ALMU U 110 CTaHAApTH3aLUU. MeXayHapogHoe
COTPYZHUYECTBO B 001acTH cTaHjaapTu3auuu. HampaBineHus pa3BUTUS MEXIyHapOJHOM craHaap-
TU3aIUK B cdepe ycayr. MexxayHapoaHas CTaHIapTU3aLUs CUCTEM MEHEKMEHTa. 3aKOHOJaTelb-
Has 1 HOpMaTHBHAs 0a3a HALlMOHAJIBHOM CUCTEMbI CTaHAapTU3auu. CUCTEMBbl CTaHAAPTOB HAIUO-
HAJIBHOW cHCTeMBbI cTaHnaptuzauuu. Opranusanus pabot no cragaapruzanuu. [IpaBuna pazpabot-
KU U YTBEP)KJCHUS HAIMOHAIBHBIX CTaHAapToB. Ponb DenepanibHOro areHTCTBa MO CTaHAApTHU3A-
Uy ¥ metposiorun PO.

Tema 2. CrangapTu3anus roCTHHHYHBIX ycayr. CTaHaapTsl opranu3anuii u npodec-
CHOHAJIbHbIE CTAH/IAPTHI B HHAYCTPHHU FOCTENPHUMCTBA.

Opranuzanus paboT MO CTaHIAPTU3ALUM B IOCTMHUYHON orpaciu. Cojep:kaHue Haluo-
HaJIbHBIX CTaHIAPTOB, ONPEIEISIIOIIMX IPOLECC IMPEAOCTaBICHUS] TOCTUHUYHBIX YCayr B PO.
HanuonanbeHble cTaHapThl, TEXHOJIOTHYECKHE HOPMATUBBI ACSATEIbHOCTH NPEANPUATHIA TUTAHUS.

CranmapTbl OpraHu3alyii 1 OpraHu3anus padoT 1o ctaHnaptuianun B roctunuie. [Ipodec-
CHOHAJIbHBIE CTaHJAPThl OpraHU3aLUU: OOBEKTHI CTaHAAPTU3ALMHU, CTAHJAPTHl B FOCTENIPUUMCTBE,
TexHoyorusi pazpaborku. [lopsmok pa3paboTku MpodecCHOHANBHBIX CTaHAAPTOB B cepe rocTH-
HUYHBIX yciyr. CTaHJapThl KayecTBa 0OCITyKUBaHUS.

Tema 3. KauecTBO roOCTHHHYHBIX YCJIYr: (QOpMHPOBaHNE U OLIEHKA.

@DakTopsl, ONPEACIAIOIINE KAUeCTBO YCIYr. XapaKTEPUCTUKH U NOKAa3aTeNN KadyecTBa Ipo-
OYKIMU U yclIyr. Meroabl onpeienenus nokasareneid kauectsa. OOIme METo bl OLICHKH KauecTBa
B roctuHuIe. OyHKIMM KauyecTBa M KOHLENLUS «J0Ma KauecTBay». M3MepeHue mnokasarenei kade-
CTBa W KOHKYypeHTocmocoOHocTu yciyr. OreHka kadecTBa cucTeMbl oOcimyxkuBanus. OleHka u
MIPOTHO3UPOBAHME YPOBHSA KOHKYPEHTOCIIOCOOHOCTH yciyr. [loka3zaTenu OLEHKH M XapaKTepUCTH-
KM KauecTBa YCIYyT U 00CIyKUBAHUS CETEBbIX TOCTUHUII.

Tema 4. CucremMa MeHeI’KMEHTA Ka4yecTBa B HHAYCTPHHU rOCTENPUUMCTBA.

CogepxaHue U cOCTaB cHUCTEMbI KauecTBa. [IporeccHblil MOAX0M B CUCTEME MEHE)KMEHTa
KayecTBa. JTanbl BHEAPEHMs CHUCTeMbl KadecTBa. JlokymeHTanus cuctembl kadectBa. CiryxOa
yIIpaBJIeHUs KaueCTBOM B roctuHuIle. lHpopmanmonHas cucrema yrnpaBieHUs! Ka4eCTBOM.

Tema S. Koutposb 1 oneHka kauecTBa M 0€3011aCHOCTH YCJIYT H 00CJYKHUBAHUA B Ioc-
THHHIE.

WHCTpyMEHTBI KOHTPOJIS, aHaIM3a U yIpaBiIeHUs] KayeCTBOM. MeToAbl KOHTPOJISl KauecTBa.
OpraHu3anus KOHTPOJISE KauecTBa TOCTUHUYHBIX YCIYT: pa3padoTKa MporpaMMbl KOHTpPOJIS Kade-
cTBa. MeTobl BHELIHEHN OIEHKH KauecTBa M Oe3zomacHOCTH. M3MepeHue yq0BIETBOPEHHOCTH IO-
Tpebuteneil. COOTHOIIEHNE MOHSATHH «KAauyeCTBO YCIYI» U «YAOBJIETBOPEHHOCThH MOTpPEOUTENIECI.
[IpeumyriecTBa, moay4yaeMble TOCTUHMIIEH MpU 0OECTIEYEHUH YIOBIETBOPEHHOCTH MOTpeOuTenei
KayecTBOM yciyr. VHAEKCHBIM MeTOoJl OmpeseieHusl yIOBIETBOPEHHOCTH MoTpeduteneid. Meron
«TalHBIM MOKyNaTenby. COLMOIOTNYECKHUE UCCIEA0BaHUS KA4eCTBA TOCTUHHUYHBIX YCIYT.

Tema 6. Opranusanus NPoOU3BOACTBEHHOI0 KOHTPOJISI Ka4eCcTBA M 0e30lIaCHOCTH KY-
JIMHAPHOM NMPOAYKIMH.

KoHnTponb kauecTBa NpoayKIMH. BUibl KOHTPOJIA: BXOJHOW, onlepallioHHbIN. [IpuemMouHsIii.
[TokazaTenu KOMIIJIEKCHOM OLEHKM KayecTBa NMPOAYKIMH. ['0CylnapCTBEHHBIN YPOBEHb KOHTPOJIA
KayecTBa MPOAYKUMHU. TeXHOXMMUYECKHA, Ta00paTOPHBIM KOHTPOJIM KauecTBa ChIpbs, Moy hadpu-
KaTOB M MPOJYKIHMU OOLIECTBEHHOr0 NMUTaHUsA TeXHMUYECKH KOHTPOJIb 000pYyIOBaHUS 1O MPOU3-
BOJICTBY IIPOAYKIIMH.



Tema /. OTBeTCTBEHHOCTh MCIOJHHUTEJICH 32 KA4eCTBO YCJIYI, JOCTOBEPHOCTb U I0JI-
HOTY uHopMauuu 00 ycayre.

HopmaTuBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH MCIIOJIHUTENA 3a Ka4e€CTBO YCIYT, JOCTO-
BEPHOCTh U IOJIHOTY MHPOpMaLuu 00 yciyre. MeToasl U cpeicTBa CTUMYJIMPOBAHUS MOTHBALIUU
IIEpCOHAJIA B IIOBBILICHUU KAa4eCTBa MIPEAOCTABICHU] TOCTUHHUYHBIX yCiIyr. M3Mepenue ynoBieTso-
peHHocTH nepcoHana. Opranuszanus paboThl ¢ kajmo0aMH MOTpeOUTeNel: pPacCCMOTPEHHUE Kanod U
NpeTeH3uil moTpeduTenei, MPUHATHE MEP.

5.2. Temaruueckuii njiax

KonnuectBo yacoB
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Tema 1. CranmapTu3aluy B CHCTEME TEXHUUECKO- 10 6 4 2 2
IO peryJMpoBaHusL.
Tema 2. CranmapTh3anys TOCTHHWYHBIX YCIYT. 10 6 4 2 2
CrangapTel oOpraHum3andii W TpoQecCHOHANbHBIE
CTaH}IapTI)I B I/IHILYCTpI/II/I FOCTCHpI/H/IMCTBa
Tema 3. KauecTBO TOCTUHUYHBIX YCIYT: GOPMHUPO- 10 6 4 2 2
BaHUE U OICHKA.
Tema 4. CucremMa MEHEKMEHTA Ka4eCTBa B UHAY- 10 6 4 2 2
CTPUHU FOCTEIIPUUMCTBA
Tema 5. KoHTpoJIb U OllcHKA KayecTBa M Oe3omac- 10 6 4 2 2
HOCTH YCIIYT U 00CITY>KHBAHUS B TOCTHHUIIE
Tema 6. Opranuzanus OpPOU3BOACTBEHHOIO KOH- 12 10 2 2 -
TPOJIS KadecTBa W OE30MaCHOCTH KyJIHHAPHOU TIPO-
JYKIUU
Tema 7. OTBETCTBEHHOCTb MCIIOJTHUATEICH 3a Kaue- 10 6 4 2 2
CTBO YCIIYT, JOCTOBEPHOCTb W TIOJHOTY HWH(OpMa-
1IUHU 00 yciyre.
Bcero mo qjucuuninHe 72 46 26 14 12
Bcero 3aueTHBIX eJMHHAIL 2
5.3. JIeKIIMOHHbIE 3aHATHS
dopmupye-
Tema Conepxanue Yacekl | MbIE€ KOMIIE-
TEHIINU
Tema 1. Crangaptu3za- | OCHOBHbBIE MOJIOXKEHUS MO CTaHAAPTU3AIUY. 2 [1K-7
UM B cUcTeMe TexHuue- | Llenw u 3amaum cranaapTU3auu, TPUHIUAIIBI IK-10

CKOT'O PEryJIMpPOBaHUS. 1 00BeKThl cTaHmaptuzanuu. CraHgapTusa-
L1 B CUCTEME TEXHHUYECKOI'0 PeryinpoBa-
HUs. JIOKYyMEHTBI MO CTaHAAPTU3AIMH, UX
npuMeHeHne. OyHKIMN U METOMbI CTaHIap-
TH3aIUU.

MexnyHapoaHbIe U perMOHalIbHbIE OPTaHU-
3allMM M MO CTaHjaapTu3auuMud. MexayHa-
POJIHOE COTPYAHHYECTBO B OOJACTH CTaH-




naprtu3auud. HampaBieHust pa3BUTHS MEXK-
JTyHApOAHOW CTaHAapTHU3aluu B  cdepe
yciyr. MexayHapoaHas —CTaHIapTU3ALMs
CHCTEM MEHEKMEHTA. 3aKOHOIaTeabHas U
HOpMaTHBHas 0a3a HAIMOHAJIILHOW CHCTEMBbI
craggaptuzanuu. CHCTeMbl  CTaHIapTOB
HallMOHAJIBHOM CHUCTEMBbl CTaHAApTU3AIUU.
Opranm3anus paboOT IO CTaHJAAPTU3AIUH.
[IpaBuna pa3paboOTKu U yTBEPKICHUS HaAIU-
OHAJIBHBIX CcTaHAApTOB. Ponb denepaibHOTO
areHTCTBa MO CTaHAApTU3ALMU U METPOJIO-
ruu PO.

Tema 2. Crangaptusa-
sl TOCTHHUYHBIX YCIIYT.
CrangapThl opraHu3anuii
U 1podecCHOHABHBIC
CTaHJAPTHl B WHAYCTPHH
TOCTEPUUMCTBA

Opranuzanus paboT MO CTaHIAPTHU3AINH B
roctuHU4YHON oTtpacnu. Coaep’kaHue Hallu-
OHANIBHBIX  CTAHJAPTOB,  OMPEICIISTIOIINX
MPOLIECC  MPEAOCTABICHUS TOCTHHHYHBIX
ycayr B P®. HanuoHanbHbIE CTaHIAPTHI,
TEXHOJOTHYECKHE HOPMATUBBI JEATEIbHO-
CTH MPEANPHUATUHN TTHTAHNUS.

CrangapTel OpraHu3aldii W OpraHU3aIHsd
paboT 1Mo CTaHAapTU3AIMd B TOCTUHUIIE.
[Ipodeccuonanbupie cTaHAAPTHl OpPraHU3a-
IIUU: OOBEKTHl CTAaHJAAPTU3AINHU, CTAaHIAPTHI
B TOCTENPUUMCTBE, TEXHOJOTHUS Pa3padoT-
ku. [lopsgok paspaboTku mpodeccroHamb-
HBIX CTaHJApTOB B cdepe TOCTHHHYHBIX
yeinyr. CraHzmapThl KadecTBa OOCIyKHBa-
HUSL

ITK-7
[1K-10

Tema 3. KauectBo roc-
TUHUYHBIX YCIyT: ¢op-
MHUPOBaHUE U OIICHKA.

@DaxTopHl, ONpPENEAIONIe KayeCTBO YCIYT.
XapakTepuCTUKU U TIOKa3aTeld KadecTBa
MPOAYKIIMM U YCIYr. MeTObI ONpeaeIIeHNs
nmokasareiel kadectBa. OOImMe METOMAbI
OLCHKHU Kayc€CTBa B T'OCTHUHUIIC. qDYHKIII/II/I
KauecTBa W KOHIEMIUS «I0Ma KadecTBay.
N3Mepenne mokazarenieil kadyecTBa W KOH-
KypeHTocrocobHocT yciyr. OmeHka kade-
CTBa cHUCTeMbl oOcmyxuBanus. OrleHka
MIPOTHO3UPOBAHUE YPOBHSI KOHKYPEHTOCIIO-
cobnoctu ycuyr. Ilokazarenu oneH-KU U
XapaKTepUCTUKU KauecTBa YCIYT U 00CIy-
JKUBaHUS CECTECBBIX 'OCTUHUII.

I1K-5
I1K-6
IK-10

Tema 4. Cucrema Me-
HEeHKMEHTAa KadecTBa B
UHJIYCTPUU TOCTENPUUM-
CTBa

ConepxaHve W COCTaB CHUCTEMBbI KadecTBa.
[IpouieccHblii OAXO B CHUCTEME MEHEIK-
MEHTa KadecTBa. JTallbl BHEJIPEHUSI CUCTE-
Mbl KadyecTBa. JJOKyMeHTalusi CUCTEMBbI Ka-
yectBa. Ciyx0a ynpaBieHHs KauyeCTBOM B
roctuauie. MHAdbopmanmonHas cucTema
YIPABJICHUS KAUE€CTBOM.

[1K-7

I1K-5

I1K-6
IK-10

Tema 5. KouTpons wu
OLIEHKA KadecTBa U 0e€3-
OTMaCHOCTH YCIyT U 00-
CIIY’)KMBaHUSI B TOCTHUHU-

HNHCcTpyMEHTBI KOHTPOJIS, aHAIu3a U yIpaB-
JIEHUsI KauecTBOM. MeTo1bl KOHTPOJIS Kade-
ctBa. OpraHu3anusi KOHTPOJISI Ka4ecTBa roc-
TUHUYHBIX YCIYT: pa3paboTKa MpOrpamMmbl

I1K-5
I1K-6
[1K-10




ac

KOHTpOJII KauyecTBa. Meroasl BHEUIHER
OLICHKH KauecTBa M OezomacHocTu. M3mepe-
HUE YJOBJIIETBOPEHHOCTH HOTPEOUTENEH.
COOTHOILIIEHHE TOHATUN «KA4eCTBO YCIYI»
U «yIOBJIETBOPEHHOCTh MOTPEOHTEICH».
[IpeumyiectBa, mnony4aemple TI'OCTUHMIIEH
npu oOecreueHNH YIOBJIETBOPEHHOCTH IIO-
TpeOuTeNIel KadyecTBOM yciyr. MHaeKCHbII
METOJl ONPEENICHUsl YIOBIETBOPEHHOCTU
norpebureneii. Meroa «TalHBIH IOKYyIa-
Tenby. COLMOIIOTMYECKUE HCCIIEI0BAaHUS
KauyeCTBa TOCTUHUYHBIX YCIIYT.

Tema 6. Opranusanus
IIPOU3BOJCTBEHHOIO
KOHTpOJII KadecTBa U
0€30I1aCHOCTH ~ KYyJIUHAp-
HOM IPOLYKIUHU

KonTposib kauecTBa npoaykuuu. Buabl KoOH-
TpOJA: BXOAHOHM, omnepanuoHHbd. [Ipue-
MOuYHbIU. [TokazaTenu KOMIUIEKCHOW OLIEHKH
KadyecTBa MNpoAyKUMH. [ocynapcTBEHHBII
YPOBEHb KOHTPOJISI KAauyecTBa MPOLYKIIHH.
Texnoxumuyeckuit, 1abOPaTOPHBII  KOH-
TPOJIM Ka4yecTBa ChIPhs, MoyhadbpuKkaToB U
MPOAYKIIMK OOIIECTBEHHOTO MUTaHUS Tex-
HUYECKHI KOHTPOJIb 000PYAOBaHUS 1O MPO-
W3BOJICTBY IPOJIYKLIUH

ITK-5

I1K-6

I1K-7
[1K-10

Tema 7. OtBeTcTBEH-
HOCTh HCIOJIHHTENCH 3a
Ka4eCTBO YCIIYT, JIOCTO-
BEPHOCTH U TOJIHOTY WH-
dbopmariiu 00 ycmyre.

HopmaTuBHO-TIpaBOBBIE ~ OCHOBBI ~ OTBET-
CTBEHHOCTH HCIOJHUTEIS 33 KauecTBO
yCIyT, JOCTOBEPHOCTh M MOJHOTY HH(OP-
Maiuu o6 yciayre. MeToJsl U cpeicTBa CTH-
MYJIHUPOBAHHUA MOTHBALlMK MICPCOHATIA B IIO-
BBIIICHUM KauyecTBa IPEJOCTaBICHUS TOC-
TUHUYHBIX ycayr. M3MepeHue ymoBIeTBO-
peHHOCTH nepcoHana. Opranusanus padboTbl
¢ kajobamu noTpeduTe-iei: paccMOTpeHUE
KanmoO M IpeTeH3uil nmoTpeduTenel, NpuHs-
THE Mep.

I1K-5
I1K-6
IK-10

5.4. IlpakTHyecKue 3aHATHA

®opmu- | Mertoast u pop-
Tema Conepxanue gac, | PYOMPIC Mbl KOHTPOIIA
KOMIIE- bopMupyeMbIx
TEHIIUU KOMITETEeHIINH
Tema 1. Crannaprtusa- 1. Paspabotka crangapTa 1o 2 [1K-7 CobecenoBanue
MU B CUCTEME TEXHUYE- | MOKApHOW OE30MacHOCTH. [MIK-10 | Pednexcus
CKOT'O PEeTyJIHpOBaHMUA. 2. Pazpabotka cranmapra BBITTOJIHEHHOT'O
yOopKkH pabouero Mecrta aj- 3a/IaHus
MUHHCTpATopa.
3. Pa3pabotka craHmapra
yOopKku HOMepHOTo (hoHza C
yaetom TpedoBanuii CanlluH
Tema 2. Cranpmaptusza- | 1. Keiic «Pa3pabortka pazpa- | 2 [1K-7 CobecenoBanue
IS TOCTUHUYHBIX YCIYT. | O0TKH  MpogheCcCHOHATBHBIX [IK-10 | Pednekcus BbI-
CranmapThl OpraHu3aliii | cTaHiapToB B cdepe ToCTH- MIOJTHEHHOTO 3/1a-
U OpoQecCHOHATbHBIE | HUUHBIX YCIYI» HUS
crangaptel B unaycrpuu | 2. Keiic «CrangapTsl Kaue-
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TOCTENPUHMCTBA CTBa 00CITY)KHBaHUS».
Tema 3. KauectBo roc- | 1. Keiic «Pa3paboTka moxka- [1IK-5 Co0OecenoBanue
TUHUYHBIX YCIyT: (op- | 3aTeneil kadecTBa TOCTHHHY- [IK-6 | Peduekcus BbI-
MHUPOBaHUE U OLIEHKA. HBIX yCITyT» [IK-10 | moxnenHoro 3a-
2. Keiic «IIpoexTupoBanue JaHUS
HOBOM TOCTMHUYHOH YyCIy-
THY.
Tema 4. Cucrema wme- | 1. PazpaboTka mtaTHOTO [1K-7 Co0OecenoBanue
HEDKMEHTA KayecTBa B | PACHUCAHUS IPEAIPUATUSL [1IK-5 | Pedunekcus BbI-
UHAYCTPUU TOCTEeNpuuM- | 2. DOpMyIHpPOBKA OCHOBHBIX [IK-6 | mojxHeHHOTO 3a-
CTBa TpeOOBaHUI COTPYTHUKOB IIK-10 | nanus
3. Co3pganue 1aHa npose-
JIeHHs co0eceIOBaHuUs
Tema 5. Koutpons u | 1l. Keiic «KauecTtBo o00ciy- [1K-5 CobecenoBanue
OILIGHKa KadecTBa M 0e3- | )KUBaHMs B KOHTAKTHOH 30HE [IK-6 | Peduekcus BbI-
OMACHOCTH YCIAYT U 00- | IPEIIPUITHS [IK-10 | moxHeHHoro 3a-
CIIy’)KNBaHUSI B TOCTUHU- TaHus
e
Tema 7. OrtBerctBen- | 1. Keiic-3aganune «Pabota ¢ I1K-5 CobecenoBanue
HOCTb HCIIOJHHUTENEH 3a | )kamo0aMu rocTei. [IK-6 | Pednexcus BbI-
Ka4ecTBO YCIYT, AOCTO- I1IK-10 | momHeHHOTO 3a-
BEPHOCTh W TOJHOTY WH- TaHus
dbopmaruu 00 yciyre.
5.5. CamocTosTebHast padoTa 00y4aromuxcst
B! ®opmupy- | Meronsl u Gpopmbl
. BYISE KOHTPOJIS
Tema CaMOCTOSATEIIBHOU yac.
KOMIIETEH- bopMupyeMBbIX
paboThI .
UH KOMITETEeHIINH
Tema 1. Cranpaptuza- | 1.M3yuenue  jnexunu- 6 [K-7 Bri6opounas u au-
UM B CHUCTEME TEXHH- | OHHOTO  MaTepuaia, [1K-10 CTaHLMOHHAS MPO-
YECKOTO  PEryJupoBa- | MOATOTOBKA OTBETOB BEpKa 3aJIaHMsl.
HUA Ha BOIIPOCHI. YCTHBIN OTBET Ha
2.IlonroToBka JoKIIa- NPaKTUYECKOM 3a-
na. HSITUH.
3.IloaroroBka u Pednexcus BbI-
odopmienue pedepa- HOJTHEHHOTO  3aj1a-
Ta. HUSI.
Tema 2. Crangaptusa- | 1.M3yuenue  nekuu- 6 [K-7 Bribopounas u au-
st TOCTHHUYHBIX | OHHOTO  MaTepuaa, [1K-10 CTaHIIMOHHAS TIPO-
yeayr. CraHzmapTel Op- | IOATOTOBKA OTBETOB BEpKa 3aJlaHHUsl.
rasusanuii u mpodec- | Ha BOMPOCHI. VYCTHBIN OTBET Ha
cuoHanbHble craHaap- | 2.IloaroroBka mokma- PaKTUYECKOM 3a-
TBI B UHIYCTPHH TOCTE- | 1a. HSTHUH.
IPUUMCTBA 3.IToarotoBka u Pedrnexcus BbI-
odpopmieHue pedepa- MIOJIHEHHOTO  3ajia-
Ta. HUSL.
Tema 3. KauectBo roc- | 1.M3yuenune  nexkuu- 6 [K-5 Boi6opounas u nu-
TUHUYHBIX yCIyT: | OHHOTO  MaTtepuana, [1K-6 CTaHLMOHHAS MPO-
dbopmupoBaHUe U | OATOTOBKAa OTBETOB I1K-10 BEpKa 3a/1aHMS.
OLICHKA. HAa BOIIPOCHL. Y CTHBII OTBET Ha
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2.IToaroToBka mOKIa- MPAKTHIECKOM 3a-
na. HSTUH.
3.IloaroroBka u Pedrnexcus BbI-
odopmiieHue pedepa- MOJIHEHHOTO ~ 3aJ1a-
Ta. HUSL.
Tema 4. Cucrema Mme- | 1.M3yueHue  JIeKIu- 6 ITK-7 Bri6opounas u au-
HeIKMEHTa KadecTBa B | OHHOI'O Marepuana, TIK-5 CTaHUMOHHA IIPO-
UHAYCTPUU TOCTENpPHU- | MOATOTOBKA OTBETOB [1K-6 BEpKa 3aJaHMUs.
MMCTBa Ha BOIIPOCHL. [1K-10 VYcTHBIN OTBET Ha
2.IloarotoBka aoKia- MPAKTUYECKOM 3a-
na. HSTHUU.
3.IlogroroBka u Pednexcus BEI-
odopmienue pedepa- NOJTHEHHOTO  3a/1a-
Ta. HUSL.
Tema 5. Kontpons u | 1.U3yuenue  nexuu- 6 [IK-5 Bri6opounas u u-
OIICHKa KadecTBa U | OHHOIO  Marepuara, I1K-6 CTaHIIMOHHAs TIPO-
0€30MacHOCTH YCIYr W | MOJATOTOBKa OTBETOB I1K-10 BEpKa 3a/I1aHMUS.
0o0CIyXUBaHUS B TOC- | Ha BOIPOCHL. VYCTHBIN OTBET Ha
TUHUIIE 2.IToaroToBka mOKIa- MIPaKTUYECKOM 3a-
na. HSTUU.
3.IloaroroBka u Pedrnexcus BbI-
odopmienue pedepa- MOJIHEHHOTO  3aja-
Ta. HUSL.
Tema 6. Opranuzanus | 1.M3yuenue  nexuu- 10 TIK-5 Bri6opounas u 1u-
IIPOU3BOACTBEHHOI'O OHHOI'O  Marepuaia, [1K-6 CTaHIIMOHHAS IIPO-
KOHTPOJISI KadyecTBa U | MOATOTOBKa OTBETOB [K-7 BEpKa 3aJaHMUs.
0€30MacHOCTH  KYJIU- | Ha BOTPOCHI. ITK-10 VYcTHBIN OTBET Ha
HapHOU MPOAYKIIUU 2.IloaroToBka moKia- MPAKTHYECKOM 3a-
. HATUU.
3 Ilogroroska " Pednexcus BbI-
opopmienue pedepa- MOJIHEHHOTO 3a/1a-
Ta. HUSL.
Tema 7. OtBerctBeH- | 1.M3yuenue  yexuu- 6 TIK-5 Bribopounas u au-
HOCTb HCIIOJHUTEJICH 3a | OHHOTO  MarepHara, I1K-6 CTaHIIMOHHAS TPO-
Ka4eCTBO YCIYT, IOCTO- | MOATOTOBKA OTBETOB [1K-10 BEPKA 3a1aHUS.
BEPHOCTh M TOJHOTY | Ha BOIPOCHL. Y CTHBIN OTBET Ha
uHpopmanuu o0 ycayre | 2.IloaroroBka mokia- MPaKTUYECKOM 3a-
na. HSTUU.
3.IlogroroBka Hu Pednexcus BoI-
odopmienue pedepa- MOJTHEHHOTO 33/1a-
Ta. HUS.

6. ®OHJ| OLIEHOYHBIX CPEJICTB JUIS IPOBEJAEHUSA TEKYILEIO KOHTPOJIS
YCIIEBAEMOCTHU M MPOMEKYTOUHOW ATTECTALIUM OBYYAIOLIMXCS IO
JUCHUILIMHE (MOJIYJIIO)

@DOH/JT OLICHOYHBIX CPEACTB JJISi MPOBEACHUS TEKYIIEro KOHTPOJS YCIIEBAaeMOCTH U MpOMe-
KYTOUHOU atTecraruu ooydaromuxcs (nanee - ®OC) o auctuminHe «CTaHIapTH3AIMS U CEPTH-
¢uKanysa KayecTBa TOCTMHUYHBIX YCIYI» MPEICTaBJICH OTIEIbHBIM JOKYMEHTOM M SBIISETCS 4Ya-
CTBIO paboueil MporpamMMmBl.
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7. IEPEYEHDb 9CHOBHOI7I MU JOIOJHUTEJIBHOM YUYEBHOM JINTEPATYPBI,
HEOBXOJIUMOM AJIs1 OCBOEHU S AU CLUIIJIUHBI (MOLY.JISI)

DJIeKTPOHHbIEe 31aHNus (3JIEKTPOHHbIE pecypchl)

1. dextape I'.M. Crannaptu3zanus, cepTudukanus, KIacCuuKaus B TYPUCTCKON U TOCTH-
HUYHOW MHIYCTpUU: yueOHUK ais By30B / I.M. [lextsaps. — 5-e uzn., mepepad. u gomn. — Mocksa:
IOpaiir, 2025. — 397 ¢. — Tekct: anexrponnsiid / O6pa3oBatenpHas miatdopma FOpait [cait].
— URL: https://urait.ru/bcode/562363 (nara obparienus: 21.04.2025).

2. EdpemoBa M.B. YnpasieHue kauecTBOM TOCTHHHYHBIX YCIYT: YUYEOHHUK M TPAKTUKYM
st By30B / M.B. EdppemoBa. — 2-e u3z., nepepad. u nomn. — Mocksa: HOpaiit, 2025. — 399 c. —
Texcr: oanextponsslii //  OOpa3oBarenbHas 1iatdopma  IOpaiit  [cakit]. —  URL:
https://urait.ru/bcode/566313 (mnara obpamenus: 21.04.2025).

3. Kypoukuna A.}O. YmpaBicHue KauecTBOM YCIAyr: y4eOHHK M MPAKTHKYM IS BY30B /
A.1O. Kypoukuna. — 2-e u3z., ucnp. u nomn. — Mocksa: HOpaiit, 2025. — 172 c. — TekcT: amek-
TpouHslid // Obpa3oBatesnbHas miardpopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/561433
(mara oopamenus: 21.04.2025).

4. Cko0kun C.C. DKOHOMHKA TPEINPUSTUS B MHIYCTPUM TOCTEIPUMMCTBA M TypU3Ma:
yaeOHuK 1 npakTuKyM it By30B / C.C. CkoOkuH. — 3-¢ m3j., ucnp. u nomn. — Mocksa: HOpaiir,
2025. — 314 c. — Texct: snekTpoHHbIi // O0pazoBarenbHas miargopma FOpait [caiit]. — URL:
https://urait.ru/bcode/563337 (nata oopamenus: 21.04.2025).

JlonoTHUTeIbHbIe HCTOYHUKHU

1. Cxobkun C.C. MapkeTHHT M MPOJaKH B TOCTHHHYHOM Ou3Hece: y4eOHUK JUisi By3OB /
C.C. CxobkuH. — 3-e m311., ucrp. u goi. — Mocksa: FOpaiit, 2025. — 212 ¢. — TekcT: 3meKTpoH-
Heli // OOpazoBarensHas mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/563339 (nara
obpamenus: 21.04.2025).

2. ®aycroBa H.B. Opranusanus u cneuu¢uka npeocTaBieHnss TOCTHHUYHBIX YCIyT B roc-
tuHUIax: yaeonuk / H.B. ®@aycroBa. — Mocksa: IOpaiit, 2025. — 188 c¢. — TekcT: 21eKTpOHHBIHI
/I ObpasoBarenbHas miargpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/567735 (nata 06-
pamienus: 21.04.2025).

8 MEPEYEHL PECYPCOB HWH®OPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM
CETH «MHTEPHET», HEOBXOJIMMBIX J/JIA OCBOEHMS JIMCHUILIAHBI
(MOJYJIST)

Jl1s1 BBITIOTHEHUS 3aJaHUM, IPETyCMOTPEHHBIX pabodeil mporpaMMoil UCTIOJIB3YIOTCSI PEKO-
MeHao0BaHHbIe IHTepHET-caliTel, OBC.

DJIEKTPOHHBIE 00pa3oBaTe/IbHbIC PeCypPChl

eMUHHUCTEPCTBO HAyKd MW  BbIclIero  obOpasoBanus  Poccuiickoit ~ @eneparuu:
https://minobrnauki.gov.ru/;

edenepanbhblii nopran «Poccuiickoe oOpasoBanue»: http://edu.ru/;

eCnpaBouHo-mpaBoBas cucrtema "TAPAHT" http://www.i-exam.ru

eO0pazoBarenbHas matgopma «fOpaitt»: https://urait.ru

9. METOIUYECKHUE YKA3AHMS JUISI OBYUAIOIUXCS TI0 OCBOEHUIO JWC-
UMJIAHBI (MOIY.JIS)

Jucnummna «CrangapTusanys U cepTUQHUKAIUs KauecTBa TOCTUHUYHBIX YCIIYT SBJISETCS
OJTHOW M3 OCHOBHBIX NMPHUKIATHBIX JUCHUIUIMH, 00€CIEUNBAIOIINX MTOATOTOBKY COBPEMEHHBIX CIIe-
LUAIUCTOB AJis chepbl TOCTUHUYHOTO OM3Heca.

[TpenMeToM M3yueHUs AMCLMILIMHBI ABISIOTCS CHUCTEMA CTaHAApPTOB KauyecTBa, UCIOJb3Yye-
MBIX MPU IPOU3BOJCTBE U PeaTu3allui TOCTUHUYHBIX IPOAYKTOB, BBIIOJIHEHHUS pabOT 110 OKAa3aHUIO
Y IIPEJOCTABIEHUS TOCTUHUYHBIX YCIYT.


http://edu.ru/
http://www.i-exam.ru/
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Heab nucuunauHbl — GOpMUPOBAHUE Y CTYICHTOB CUCTEMBI TPO(HECCUOHATLHBIX TEOPETH-
YeCKUX 3HAHWUH B 00JIaCTH YHPABIECHUS U KOHTPOJIS Ka4eCTBA TOCTUHUYHBIX YCIIYT.

OcHoOBHBIE 321241 TUCHUILINHBI:

— YCBOEHHUE 3HAHMH O MOPSAKE METPOJOTHYECKON SKCHEPTU3bl TEXHUUYECKON JOKyMEHTa-
IIUH, TIPUHIIMIIBI BBIOOpA CPENICTB U3MEPEHUSI U METPOJIOTUYECKOTO 00eCieyeHuUs] TEXHOIOTHIECKO-
ro OKa3aHHe yCIyT B IIeJIOM;

— BbIpa0OTKa HABBIKOB ONPEACICHUE U aHAJIM3a HOPMATHBHBIX JOKYMEHTOB IPH KOHTpPOJIE
KauecTBa OKa3aHUE yCIYT; MOAT0TaBIMBATh JOKYMEHTHI 71l TPOBEICHUS OATBEPKICHUS COOTBET-
cTBUsA HOpMaM PO;

— (opMUpOBaHUE CIIOCOOHOCTU MPUMEHSTH HA MPAKTHKE BECh CIIEKTP MPUOOPETEHHBIX 3HAa-
HUH 1 HABBIKOB.

CTpyKTypa IMCUMIUIMHBI BKJIIOYAeT B ce0sl ceMb TEM, JICKIIHOHHBIC, TPAKTUYECKHUE 3aHs-
TUW ¥ CAMOCTOSATEIHHYIO0 paboTy 00YyJIarOIIUXCSI.

Tema 1. CranmapTuszaiuu B CHCTEME TEXHUYECKOTO PETyIUPOBAHHUS.

Tema 2. Crangaptuszanus TOCTUHUYHBIX yciayr. CTaHgapThl opranu3anuii u mnpodeccuo-
HaJbHBIE CTAHJIAPTHI B MHIYCTPUU TOCTEIPUUMCTBA

Tema 3. KauecTBO rOCTUHUYHBIX yCIyr: (POPMUPOBAHUE U OLIEHKA.

Tema 4. Cuctema MEHE)KMEHTA KaueCTBa B MHIYCTPUU TOCTEIPUUMCTBA

Tema 5. KoHTpoJb U OlLieHKa KadecTBa U O€30MacCHOCTH YCIYT U OOCITY)KMBaHHUS B TOCTHUHHU-
e

Tema 6. Opranuzanus MPOU3BOJCTBEHHOI0 KOHTPOJISI KauyecTBa U 0€30MacHOCTH KyJIMHAp-
HOU NPOAYKLUH

Tema 7. OTBETCTBEHHOCTb HCIOJHUTENIEH 3a KA4€CTBO YCIYT, JOCTOBEPHOCTh U IOJIHOTY
uHpopmanuu o0 yciyre.

[Tpu moAroToBke K 3a4ery cieayeT oOpaTUTh BHHMaHUE Ha COJAEpKaHHE OCHOBHBIX pase-
JIOB JTUCHUILIMHBI, ONPEAEIICHHE OCHOBHBIX MOHATUN Kypca, METOAUK pacyeTa OCHOBHBIX SKOHOMU-
YECKUX TOKazaTesei. [[ns opraHuzammu camMoCTOSITEIbHOM pabOThl HEOOXOIMMBI CIEAYIOIINE
YCIIOBHSL:

® TOTOBHOCTB CTY/IEHTOB K CAMOCTOSATEIILHOMY TPYAY;

® HaJM4ue U JOCTYMHOCTh HEOOXOAMMOTO y4eOHO-METOJUYECKOro M CIpPaBOYHOIO Mare-
puana;

® KOHCYJIbTAllMOHHAsl TOMOIIIb.

@opMbI CaMOCTOSITETILHONH PabOTHl CTYAEHTOB OIPENENIAIOTCA HpU pa3paboTke paboumx
IIpOrpaMM y4eOHBIX JUCHUIUIMH COAEPKAaHUEM y4eOHOW MUCIMIUIMHBI, YUYUTHIBAsl CTENEHb MOJAr0-
TOBJIEHHOCTH CTYIEHTOB.

CamocTtosTenbHas padoTa MOKET OCYLIECTBIATHCS MHANBUAYATbHO WU IPYNIaMH CTYJECH-
TOB B 3aBHCHMOCTH OT IIeJId, 00beMa, KOHKPETHOW TEeMAaTUKU CaMOCTOSITENILHON paboThl, YpPOBHSA
CJI0)KHOCTH, YPOBHSI YMEHHUH CTYJI€HTOB.

KoHTposb pe3ynbTaToB BHEAYAUTOPHON CaMOCTOSITENbHONW PabOThl CTYJIEHTOB MOXET OCY-
HIECTBIIATHCSA B MpEJeax BpEMEHH, OTBEJIEHHOT0 Ha o0s3aTesbHble yueOHbIe 3aHATHUS MO JAUCIIH-
TUTHHE, MOKET MPOXOHUTh B MMUCbMEHHOM, YCTHOM WM CMeTaHHOM (opme.

Bunpr camoctosTensHON pabOTh CTYACHTOB:

e Pabora ¢ KOHCIIEKTOM JIEKIIHH;

e BrIimmonaeHne foManIHuX 3aJaHHIT;

e [lonroroBka JOKJIAJOB C MPE3EHTALUSIMHU
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10. MEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOIMH, WCHOJIb3YEMBIX ITPH
OCYHECTBJIEHUU OBPA3OBATEJIBHOT'O IMIPOLECCA 110 JUCIUIIVIMHE
MOAVYJIIO), BKIIIOYAA ITIEPEYEHb ITPOI'PAMMHOI'O OBECIIEYEHUS, COBPE-
MEHHBIX ITPO®ECCHOHAJIBHBIX BbA3 JAHHBIX U HWHO®OPMALIHMOHHBIX
CITPABOYHbIX CUCTEM

Ilepeuens ungpopmayuonnvix mexHonocui:

[Tnardopma s npesenrarmii Microsoft PowerPoint;

OHJIaH 1utaTdopMa st KoMaHIHOH paboTel MIro;

TEKCTOBBIN 1 TaOmMuHbIN penakrop Microsoft Word;

nopran uactutyta http://portal.midis.info

Ilepeuens npozpammnozo obecneyenus:

1C: Ipennpustue. KoMIuiekT aj1s BRICIINX U CpeaHuX yueOHbIX 3aBeaenuii (1C — 8985755)

Mozilla Firefox

Adobe Reader

ESET Endpoint Antivirus

Microsoft™ Windows® 10 (DreamSpark Premium Electronic Software Delivery
10700549166)

Microsoft™ Office®

Google Chrome

«banabonka»

NVDA.RU

Coepemennvle npogheccuonanvhvle 6a3vl OAHHBIX U UHGOPMAUUOHHbIE CRPABOYHDLIE CU-
cmembl

1. «[apanT a’po»

2. Koncynprantllmtoc

3. Hayunas anekrponHas oubmuoteka «Elibrary.ruy.

Caenenus 00 3JEKTPOHHO-OUOIMOTEUHOM CUCTEME

Ne OcHoBHbIE CBeJIeHHs 00 IEKTPOHHO-OMOINOTEUHON Kparkast xapakrepucTika
/i CHCTEME
1. |HaumeHoBanue  3JEKTPOHHO-OMONMOTEUHON  cucteMsl,|O0pa3zoBarenbHas miathopma
HPEICTABISIONICH BO3MOXKHOCTh KpYyriocyTodHoro ju-|«HOpaiit»: https://urait.ru
CTaHIIMOHHOTO WHIMBHIYaJbHOTO JOCTYHa ISl KaXKIIOTO
oOyyarorerocsi u3 Jr000i TOYKH, B KOTOPOIl MMeeTcs J10-
cryn k cetu MaTepHer, agpec B cetu MlHTepHeT

11. MATEPUAJIbBHO-TEXHUYECKASI BA3A, HEOBXOJIUMASA AJS1 OCYIIECTB-
JIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IO AUCIUIIJIMHE (MOY JIIO)

Ne Haumenosanue o0opyno- [lepeuenp MaTepHaTbHOTO OCHAIIEHUS, 000PYIOBaHUS U
I/I | BaHHBIX YYE€OHBIX ayJUTOPHH, TEXHUYECKUX CPEJCTB O0YUCHUS
ayIUTOPUI JIJIS IpaKTU4e-

CKMX 3aHATHI

1. |TpeHUHTOBBII KaOuHeT: [Mamepuanbhoe ocHawenue, KOMNbIOMeEPHOEe U UHMEepPaK-
ciyx0a mpuema U pasMmellle- |mugrnoe obopyodosanue:

HUsl rocteil; ciyx0a Oponu-|Kommnbiorep

pOBaHUs rocTuHUYHBIX | HoyTOyK

yciyr; ciayx6a mpojgaxu u|MHoropyHkIHOHaIbHOE ycTpoicTBO (MDY)

mapkerunra Ne 310 ITnasmeHHas maHenb

[TapTh! (2-x MecCTHBIEC)

(Ayautopust 1uist nposeneHus |CTyibs

3aHATHM BCEX BUJOB, Ipyn-|CTos nmpenoaaBaTess




15

NOBBIX M HHAWBUIYaJbHBIX
KOHCYJIbTALUM, TEKYILEro
KOHTpPOJIA U MPOMEKYTOYHOU
aTTeCTaIluH)

Cryn npenonasarens

Jlocka MarHUTHO-MapKepHas

Tymba

Croilka aaMUHHCTpaTOpa

TepMuHan 151 KpEAUTHBIX KapT

HactonpHas nammna

Tenedon

Jlotku myist Oymaru

Ceiid

Kiroununa

ABTOMAaTH3MpOBaHHBIE paboune MecTa O0OECIEUYeHBI JTOCTY-
IIOM B OJJIGKTPOHHYIO HH(OPMALMOHHO-00pa30BaTEIbHYIO
cpeny MUuC, BBIXOJIOM B  MH(OPMALMOHHO-
KOMMYHHKAITMOHHYIO ceTh «/HTepHeT.

bubnuoreka
YurtaneHbi 3a1 Ne 122

Mamepuanvroe ochawenue, KoMnvlomepHoe u UHMEPaK-
mugHoe 060py0oeaHue:

ABTOMaTH3MpOBaHHBIE paboune Mecta OMbIOTEKapei
ABTOMaTH3UpPOBaHHbIE paboune MecTa [yl YuTaTenei
IIpunTep

Ckanep

Cremnaxu 115 KHUT

Kadenpa

BbIcTaBOYHBIN CTEIIAXK

Karanoxnsrii mkadg

[Tocamounbie MecTa (CTOBI U CTYNbS JUISl CAMOCTOSITENIbHOM
paloThI)

Crena MHPOpPMAIIMOHHBIH

YcaoBus aas auny ¢ OB3:

ABTOMaTH3UpOBaHHOE pabouee MecTo ist ul ¢ OB3
JInnza ®penens

CneuuanbpHas mapra A JMI C HApYUIEHUSIMH OIIOPHO-
JIBUTaTEJILHOTO armapara

KnaBuatypa c Hanecenuem mpudta bpaitns

KommnbroTep ¢ mporpaMMHbIM oOecrieueHreM st aui ¢ OB3
CBeToBble MasKi Ha JBEPsIX OMOIUOTEKH

TakTuibHbBIE YKA3aTENIN HAIIPABJICHUS ABH)KCHHUS
TakTuiabHBIE YKa3aTeNn BbIX0/a U3 TOMEIEHUs
KoHTpacTHOE BBIJIENEHHE NMPOEMOB BXOJOB M BBIXOAOB W3
MOMEILEHUS

Tabnuuka ¢ HaMMEHOBaHMEM OWOJIMOTEKH, BBIIOJIHEHHAS
mpudrom bpaiins

ABTOMaTH3UpOBaHHbIE pabouue MecTa 00EeCIeyYeHbl JT0CTY-
IIOM B OJJIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTEbHYIO
cpeny MUuC, BBIXOJJOM B  MH(OPMALMOHHO-
KOMMYHHKAIIMOHHYIO ceTh «/IHTepHeT.




