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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN IMPOT'PAMMBI YYUEBHOM
JNCHUIIVIMHBI
OI1L.01 CEPBUCHASA AEATEJBHOCTD B TYPU3ME U 'OCTEITPUUMCTBE

1.1. Ilessb ¥ MeCTO IMCUMILIHHBI B CTPYKTYpPe 00pa3oBaTe/ibHOI MPOrpaMMbl:

Hens mucuumiunel «OII.01 CepBucHast nesTENbHOCTb B TYpU3ME U FOCTENIPUUMCTBEN:
dbopMUpOBaHHE TEOPETHUECKUX 3HAHUUN M MPAKTUYECKUX HABBIKOB, IMO3BOJISIONINX aHAIU3UPOBATDH
CEpBUCHYIO JIEATEIbHOCTh, MCTOPHIO pPAa3BUTHS CEpBHUCA, BUIBl CEPBUCHOH JESATEIHHOCTH,
MNPUHLMIB KIACCU(UKAUMU YCIYT U XapaKTEPUCTUKH, TEOPUU OPraHu3aluu OOCITyKHWBaHUU,
TEXHOJOTMM pEaJu3alliyd CEpPBUCHOW JIEATENbHOCTH, KadecTBO, OE€30MacHOCTb, KYJIbTYypa,
COBPEMEHHOE COCTOSHUE U MEepPCHEKTUBHbIE NHHOBAIIMHM B COBEPIICHCTBOBAHUH c(epbl cepBUca Ha
OPEIPHUATHSIX Typr3Ma.

VYuyeonas mucnumuHa OIIL.01 CepBucHas neATEILHOCTh B TypU3ME U TOCTCTIPUUMCTBE
SBIIIETCSL 00SI3aTENIBHON YacThio 00MIEenpPOo(hecCHOHATFHOTO IUKIa OCHOBHOW 00pa3oBaTeNbHOM
porpaMMBbl cpeiHero npodeccuoHaIbHOro o0pa3zoBaHus (IIPOrpaMMbl MOJATOTOBKHU CIIELUATHCTA
cpenHero 3seHa) B coorBercTBUM ¢ PI'OC CIIO no cnenumanbHoctu 43.02.16 Typusm u

TFOCTENPUUMCTBO.
1.3. InanupyemMsble pe3yJbTaThl OCBOCHHS TUCIIUNIHHBI:

Oco0oe 3HayeHne AucUUILTHHA uMeeT npu popmupoBanuu U pazsutuu OK 01, OK 02, OK

05, OK 09, IIK 1.1.

PesynbpraThl OCBOEGHMS [IUCLMIUIMHBI COOTHOCATCA C IUIAHUPYEMBIMHM PE3YJIbTaTaMHU
OCBOCHHMSI 00pa30BaTENbHOM TMPOrPAMMBbI, TPEICTABICHHBIMU MATpUIlE KOMIIETEHUIHM
BBIITYCKHUKA.

B pe3ynbraTe 0cBOSHUS NUCHUIUIMHBI O0yUYaIOLIUICS TOJIKEH:

Kox OK, YmMmerhb 3HATD Biaagerb HaBbIKAMH
MK

OK 01 pacrno3HaBaTh 3ajavy | akTyaJIbHbII -
u/unn npobaemy B | mpodeccrOHATbHBIN U
pohecCuOHATLHOM COLMAIbHBIA KOHTEKCT, B
u/unn COILIMAJILHOM | KOTOPOM MPUXOJUTCS
KOHTEKCTE, paboTaTh U KUTb
aHaJIM3UPOBATh U | CTPYKTypa TIJaHa  Jis
BBIJICNIATE €€ COCTAaBHBIC | pEIICHUS 3azad,
4acTH QITOPUTMBI  BBIIIOJTHEHHUS
OTpeNeNsTh sTamnsl | pabot B
peteHus 3ajauy, | mpodeccHoHaIbHON u
COCTaBJISATh IUTaH | CMEXHBIX 00JIacTAX
NIEMCTBUS, pEaIn30BBIBATH | OCHOBHBIC WCTOYHUKA
COCTaBJICHHBIN IU1aH, | “HGOpMauu U pecypchbl
OTIpeNeNsTh JUTSL peTeH sl 3a/1a9 1/ AJTH
HE0OXO0IMMBIE PeCypChl npobiem B
BBISBJIATH M 3(PQPEKTUBHO | MPO(HEeCCHOHATEHOM
UCKaTh uHpOpPMaLUIO, | U/HIU COLIMAIEHOM
HEO0OXOUMYIO IUIA | KOHTEKCTE
pelIeHus 3aJadyd  W/WIM | METOJIbI paboThI B
po0sIeMbI npodeCcCHOHATBLHON u
BIAJeTh  AKTyaJbHBIMH | CMEXHBIX chepax
METOaMH  paboOTBHl B | MOPSIOK OLIEHKH
npodeccuoHaIbHON U | pe3yJIbTaTOB pereHus
CMEXHBIX chepax 3aa4 mpohecCHOHATBHOU
OLICHUBATh pE3YNIbTaT M | IEATEIbHOCTH

ITOCJICACTBUA CBOHX




JIENCTBUI
(caMOCTOSITETHHO WM C
TTOMOIITHI0 HACTABHUKA)

OK 02 OnpeAeNsaTh 3ajadyd JId | HOMEHKJIaTypa
IIOMCKa uHpOpManuy, | “HOOPMAITHOHHBIX
IUIAHUPOBATD MPOLECC | HCTOYHHUKOB,
MIOUCKa, BBIOMPATH | MPUMEHSIEMBIX B
HEO0OXOUMbIE UCTOYHHUKHU | TPO(ecCHOHATBHOM
uHpopMaun JeSITeTbHOCTH
BBIJIETISITh Haubosee | MpUeMbl
3HaYMMOE B  IIepEYHE | CTPYKTYpUPOBAHUS
uHpopmanuu, uHpopmaruu
CTPYKTYpUpPOBAaTh ¢dopmar odopmienus
MOJIy4aeMyto pe3yJbTaToB MOMCKa
UH(OPMaLHIO, uH(popManuu
oQOpMIISITH ~ PE3YyNbTATHI | COBPEMEHHBIE CPEACTBA U
MOMCKa YCTpOMCTBA
OILICHUBATh MPAKTUYECKYIO | HH(OpMaTU3ALINH,
3HaYMUMOCTh PE3yJbTATOB | MOPSIOK MX TMPUMEHEHUS
MOKCKA u
IPUMEHSTh CPEICTBA | IPOrpaMMHOE
nH(pOpPMaITMOHHBIX obecrieueHue B
TEXHOJIOTHI JUIsl pelieHus | npodeccuoHanbHOM
npodeccuoHaNbHBIX NEeSTEIbHOCTH, B  TOM
3a1a4y qucie U poBbIC
UCIOJIb30BaTh CpencTBa
COBPEMEHHOE
IpOTrpaMMHOE
oOecnieueHne B
npodeccuoHaNbHOM
JeSITeTbHOCTH
UCIOJIb30BaTh pa3nYHbIe
uudpoBbie cpencTBa s
peLeHus
npodeccuoHaNbHBIX
3a/1a4y

OK 05 rPaMOTHO M3jaraTb CBOU | IIpaBUJIa odopmiieHus
MBICIH U OQOPMIIATH | TOKYMEHTOB
JOKYMEHTBI 1o | TpaBHia MTOCTPOCHHUSI
npoheccCHoHaNBHOM YCTHBIX COOOIICHHIA
TEMaTHKe Ha
rOCYyJapCTBEHHOM  SI3bIKE
TIPOSIBIISITH
TOJIEPAaHTHOCTH B pabouem
KOJJIEKTHBE

OK 09 NOHUMAaTh OOLIMI CMBICT | MpaBHUIIA IIOCTPOEHHUS
YeTKO  MPOU3HECEHHBIX | MPOCTBIX W CIOXKHBIX
BBbICKa3bIBaHUI Ha | MpeATIoXKEeHUN Ha
W3BECTHBIE TEMBI | IPOPECCHOHATHHBIE TEMBI
(mpoceccroHalbHBIE U | OCHOBHBIE
OBITOBEIC), MOHUMATh | OOIICYTOTPEOUTETHLHBIE

TeKCTBI  Ha  0a30BbIC
poeCCHOHATBHBIC TEMBI

rmaronel  (ObITOBas |
npodecCuoHaIbHAS




y4acTBOBaTh B JUAJIOTax
Ha 3HAKOMBIE OOIME u
po(heCcCHOHATLHBIC TEMBI
CTPOUTH POCThIE
BBICKA3bIBaHUS O ce0e O
cBoel mpodeccunoHaIbHON
JESITEIIbHOCTH

KpaTKO OOOCHOBBIBATH U
OOBSCHSATH CBOU JICHCTBUS
(Texymme u
IUIAHUPYEMBIE)

nucaTh MPOCTbIE CBSA3HBIE
COOOIIEHUsI Ha 3HAKOMBbIE
WIH MHTEPECYIOIINE
po(eCCHOHAIBHBIC TEMBI

JIEKCHKA)

JEKCUYECKUH MHUHUMYM,
OTHOCSIITUMCS K
ONHUCAHUI0  TPEIMETOB,
CpPEICTB W  TIPOIECCOB
npo¢eCCHOHAIBHON
JIeITEIbHOCTH
0COOEHHOCTHU
MIPOU3HOIICHHUS
npaBuja YTCHHUS TEKCTOB
npodecCHOHATLHOM
HaIpaBJICHHOCTH

IK 1.1.

OpOBOAUTH  IOUCK B
Pa3IMIHBIX IIOUCKOBBIX
CHCTEMax;

UCIIOJIb30BaTh Pa3InYHbIC
BUJIbI YUCOHBIX U3IAHHIA;

MMPUMCHATH METOAUKHU
CaMOCTOSTEIILHON PabOThI
C Y4YeTOM OCOOCHHOCTEH
U3y4aeMoi TUCIUTUINHBI,

UCTOPUHM U TEOpUU B
chepe Typu3Ma
U TOCTEIPUHMCTBA,
KJIacCU(UKAIAN

U CEpBUCA;
METOZIOB  MOHHTOpPHWHTA
PBIHKA YCIIYT;

npaBWil  OOCIYKUBAHUS
notpeduTenei yciyr.

yemyr

OIINUCBhIBATH METOAbI
MOHHUTOPHHTA pBIHKA
YCIyT;

BOCTIPOU3BOJNTh IPaBHIIa
00CcITy>)KMBaHUS

norpeduTenei ycayr

JIMYHOCTHBbIE pe3yJbTaThl p€aju3alvuu NIPOorpaMmmMmabl BOCIIUTAHUA

JIN4YHOCTHEBIE Pe3yJIbTAThI Kon
peanu3anuy NporpaMMbl BOCIIHTAHUSA JIMYHOCTHBIX
(Oeckpunmopul) pe3yJbTaToB
peanu3anuu
NPOrpamMMmslI
BOCIIUTAHMS
[IposiBnsromuid ¥ JIEMOHCTPUPYIOLIUMN yBaKCHHE K TpPyAy YEIOBEKa, JIP 4

OCO3HAIOIIMN IEHHOCTh COOCTBEHHOTO Tpyda M TpyAa JpYrux JoJen.
OKOHOMUYECKH aKTHBHBIM, OPUEHTHPOBAHHBIA HAa OCO3HAHHBIN BBIOOP Cdepsl
HpO(i)eCCHOHaHBHOﬁ ACATCIIBHOCTH C YYC€TOM JIMYHBIX JXU3HCHHBIX IIJIAHOB,
noTpeOHOCTEl CBOEM ceMbH, pOCCHUUCKOro oOImecTBa. Bripaxaromuit
OCO3HAHHYIO TOTOBHOCTH K IMOJIYUEHHIO MPO(EeCcCHOHATBFHOTO 00pa3oBaHus, K
HEMpepbIBHOMY OOpa30BaHUIO B TEYCHHE IKU3HU JIeMOHCTPHUPYIOLIHIA
MIO3UTHBHOE OTHOMIEHHE K  PETYJIMPOBAHMI0  TPYJIOBBIX  OTHOIICHMI.
OpueHTHpOBaHHBIN Ha  caMooOpa3oBaHHE U 1podecCHOHATBHYIO
MEPENOArOTOBKY B  YCIOBUSAX CMEHBI TEXHOJOTMYECKOTO YKIaaa H
COITYTCTBYIOIIMX COLHAIBHBIX TepeMeH. CTpemsmuiicss K (OPMHPOBAHUIO B
CeTeBOIl cpefe JIMYHOCTHO M NPO(EeCcCHOHATBHOTO KOHCTPYKTHBHOTO




«uudpoBoro cuemar

JleMOHCTpUpYIOIMI MPUBEPKEHHOCTh K POJHOU KYJIBTYpPE, HCTOPUUYECKOM
namsTH Ha OCHOBE JIOOBM K PomauHe, Hapomay, Majod poOAWHE, 3HAHUS €ro
HUCTOPUH u KYJbTYpBHI, NIPUHATHE TPaAULIMOHHBIX LIEHHOCTEN
MHOTOHAalMOHAJIBHOTO Hapoja Poccun. Beipaxkaromuii CBOXO 3THOKYJIBTYPHYIO
UJCHTUYHOCTh, CO3HAIOMUN cebs maTtpuoTroM Hapoga Poccum, nestenbHO
BBIPAKAIOMIMI YYyBCTBO MPUYACTHOCTH K MHOTOHAIMOHAIBHOMY HapoaIy
Poccun, x Poccuiickomy OteudectBy. [IposiBistoninii IEHHOCTHOE OTHOIIEHUE K
HUCTOPUUYECKOMY U KYJIBTYPHOMY HaclleIni0 Hapoa0B Poccuu, K HallMOHAIbHBIM
CHUMBOJIaM, Mpa3HUKaM, TaMATHUKAM, TPAJULHUAM HAapOJ0B, IPOKUBAIOIINX B
Poccun, Kk cooTeuecTBEHHHMKaM 3a PYyOEKOM, TMOJACPKHUBAIOIINN  HX
3aMHTEPECOBAHHOCTh B COXPAHEHHUU  OOIIEPOCCUMCKOW  KYJIbTYpHOI
WJICHTUYHOCTH, YBAXKAIOIIUN UX MpaBa

JIP 5

OpueHTUpPOBaHHBIM HA  MPO(PECCHOHAIBHBIC  JTOCTHKCHHUS,  JEATEIBHO
BBIPXKAIONIMKA TI03HABATEIILHBIC MHTEPEChI C yYETOM CBOHMX CIIOCOOHOCTEH,
o0pa3oBaTenbHOTO M MPO(ECCHOHANBHOTO  MapuipyTa,  BBIOpaHHOI
KBTI (UKAITIT

JIP 6

Oco3Harouuii U AESITEIbHO BBIPAXKAIOUINN MPUOPUTETHYIO LIEHHOCTh KaXJ10i
YeJI0OBEYECKOM  JKM3HHM, YBaXAKOUIMM JTOCTOMHCTBO JIMYHOCTH  KaXKZIOTO
YEIJIOBEKA, COOCTBEHHYIO u qyXKYIO YHUKAIIBHOCTD, cBobony
MHUPOBO33PEHUYECKOI0 BBIOOPA, CAMOOIIPEIEIICHUS.

[MposiBnsromuii  OepeXIMBOE M YYyTKOE OTHOIIEHHWE K  PEIUTHO3HOM
IIPUHAUICKHOCTH KaXKIOr0 4YEJIOBEKa, NPEAYNPEAUTENbHBIA B OTHOLLIEHUHU
BBIPAKECHMSI IIPAB M 3aKOHHBIX HHTEPECOB APYTHX JIOJEH

JIP 7

[IposiBnsrolIMi U TEMOHCTPUPYIOIINN YBAaKEHUE 3aKOHHBIX UHTEPECOB U IPaB
MpeCcTaBUTENEH Pa3IMYHBIX ATHOKYJIbTYPHBIX, COLIMAJIbHBIX,
KOH()ECCUOHANBHBIX TPYNI B POCCUHCKOM OOIIECTBE; HAIMOHAIBHOTO
JMOCTOUHCTBA,  PEJIUTHO3HBIX  yOexaeHud ¢  yd€TtoM  coOtoaeHHs
HEOOXOIUMOCTH 00ecreYeHnss KOHCTUTYLMOHHBIX TpaB U CBOOOJ TpakIaH.
[ToHnMaromMii U AESITENbHO BBIPAKAIOIIUNA LHEHHOCTh MEXKPEIUTHO3HOTO U
MEXHAIlMOHAJIBHOTO COIJIACHUsl JIIOJIeH, TrpaxaaH, HapoaoB B Poccum.
Bripaxkaromuii cConpu4acTHOCTh K MPEYMHOKEHUIO M TPAHCIALMU KYJIbTYPHBIX
TpaAUIMi M LEHHOCTEH MHOTOHALMOHAIBHOIO POCCHIICKOIO TOCyAapCTBa,
BKJIFOYCHHBIM B  OOIIECTBEHHbIE WHHUIIMATHUBBI, HAIpaBJICHHbIE Ha WX
COXpAaHEHHUE

JIP 8

[IposiBnsitomuiA ~ yBaKe€HHWE K OCTETUYECKHM IIEHHOCTSIM, OO0JIaJaromiuii
OCHOBaMH 3CTETHYECKON KyJIbTyphl. KpUTHUECKN OLIEHMBAIOLIMN U JEATEIBHO
MPOSIBIISIIOIINMNA TTOHUMaHUE HSMOIMOHAIBHOTO BO3JEHCTBUSA HCKYCCTBA, €ro
BIIUSIHMSA Ha JYIIEBHOE COCTOSIHUE U TOBEICHUE Jrofen. bepexiuBo
OTHOCSIIUICS K KyJIbTYpe KaK CPEICTBY KOMMYHHUKAIIMM U CaMOBBIPAKEHUS B
oOmiecTBe, BBIPAKAIOMIMA CONMPUYACTHOCTh K HPABCTBEHHBIM HOpMaw,
TpaAUIUsAM B UCKycCTBE. OpUEHTHPOBAHHBIM HA COOCTBEHHOE CAMOBBIPOKCHHIE
B pa3HbIX BHUJAX MHCKYCCTBA, XYJOKECTBEHHOM TBOPYECTBE C YUYETOM
POCCUNCKUX TPaIUIMOHHBIX JTyXOBHO-HPaBCTBEHHBIX IICHHOCTEH,
ACTETUYECKOM O0ycTpoicTBe cOoOCTBEHHOTo ObITa. Pazmenstomuili 11eHHOCTH
OTEYECTBEHHOTO W MHPOBOTO XYJI0XKECTBEHHOI'O HACJIEAMs, PO HAPOIHBIX
TPaJULIM U HAPOJHOI'O TBOPYECTBA B UCKYCCTBE. BhIpa)karolnil IEHHOCTHOE
OTHONIEHNE K TEXHUYECKOW M MPOMBIIIJIEHHON 3CTETUKE

JIP 11

Bribuparonuii ontuManbHble CIOcO0b! peleHus Npo(ecCHOHAIBHBIX 3a7a4 Ha
OCHOBE YB@)KEHUS K 3aKa34YMKY, IOHUMAHUs €ro noTpedHocTei

JIP 13

AKTHBHO IMPUMCHATH OJYUYCHHBIC 3HAHW Ha ITPAKTUKE.

JIP 22




2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIHUILIMHBI

2.1. O0beM y4eOHOM TMCHUIUIMHBI U BUbI Y4eOHO# padoThl

Pa3znesienne no cemecrpam

. O0bem B
Bup yueOHoii padoThl

yacax 1 cemecmp 2 cemecmp
O0bem o00pa3oBaTeIbHOI IPOrpaMMBbl 114 34 80
y4eOHO# THCHUTIMHBI
B T.4. B (hopMe NPaKTHYECKOH MOATOTOBKH 72 20 52
BT. U..
TEOpeTHYecKoe 00yueHue 32 12 20
MPaKTUYECKUE 3aHATUS 72 20 52
Camocmosmenvhas paboma 7 2 5

KOHTPOJIbHAS 3

IIpomeskyTouHas arTecTauus (IK3aMeH) 3 pabota JK3aMeH™




2.2. TemaTnueckuii mian u coaepxanue yueonoii mucuumiaudbl OII.01 CepBucHas qesiTeJIbHOCTH B TYPU3Me U IFOCTENPUUMCTBE

Koanl
KOMIIeTeHIHM i
Oo0bem, akan. 4. / .
U JIHYHOCTHBIX
B TOM 4YHcJje B
pe3yJabTaToB,
HaumeHnoBanue Copep:xanue yuedOHOro MaTepuasia u GopMbl OPraHU3aINHU 1esITeIbHOCTH phopme (OPMEPOBAHMIO
pa3aesioB U TeM 00y4JarouuXxcs NMPaKTHYEeCKOMH pMHp
KOTOPBIX
NOJAr0TOBKH,
Crmocoo0cTByeT
akaj. 4.
3J1eMeHT
NPOrpaMMbl
1 2 3 4
1 cemecTp
Paznen 1. TeopeTuyeckue 0CHOBBI CEPBHCHOI 1eATEIbHOCTH 36/20
Tema 1.1. OcHoBbl | Coaep:xkaHue yueOHOro MaTepHaJia 16 OK 01-02,05,
TEOPUH YCJIYyT [Tonsatue  ycmyru.  CpoiictBa  ycmyru.  Tumbl  ycinyr:  IpOHM3BOJCTBEHHBIE, OK 09
pacnpenenuTenbHbIE, npodeccuoHaIbHbIE, noTpeOUTENBCKHE, OOLIECTBEHHBIE. JIP 4-8,11
Knaccugukanus ycayr 1o MNpUHLMIAM: BEIIECTBEHHOCTH WM HEBEIIECTBEHHOCTH,
MaTepHaJbHbIe U HEeMaTepHaJlbHBIE, CTaHJapTHU3UPOBAHHbIE U TBOPUYECKHE,
NIPOM3BOJICTBEHHBIE W HEMPOHW3BOJICTBEHHBIE, KOMMEPUYECKHE U HEKOMMEPUYECKHE, YHCTHIC 6
U CMEIIaHHBbIe, WJealbHble U peajbHble, JETUTUMHBIE U HEJIETUTUMHBIE, JMYHOCTHBIE
U Oe3NMYHbIe, TPOCTHIE W CIIOKHBIE W T.J. YCIYTH B COBPEMEHHOH HKOHOMHKE U MX
0COOEHHOCTH Kak ToBapa. PbIHOK ycayr uero ocobeHHocTd. Ilokymarenbckuil puck B
chepe ycimyr. MapkeTuHroBast cpena npennpustus cepBuca. CerMeHTHPOBAHHE pPHIHKA
YCIIYT.
B TOoM 4nc/Ie NPAaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA 10
XapakTepruCTHKa OCHOBHBIX MOKAa3aTeIeH yCIyT 4
CermMeHTHpOBaHME NOTPEOUTENCH YCIYT TYpU3Ma M FrOCTENPUUMCTBA 6
Tema 1.2. | Conep:xkanue y4eOHOT0 MaTepHaja 20 OK 01-02,05,
CymHocTs CepBuc Kak JiesTenbHOCTh. OCHOBHBIE 33/Ja4l COBPEMEHHOTO CEPBHCA: KOHCYJIbTHPOBAHUE, OK 09
CHCTEMbI CEpBHCAa | TIOArOTOBKAa  [E€pCOHaja W MOKyMarenis, Imeperaya  HEoOXOJUMOW  TEeXHHUYECKOU JIP 4-8,11; 13,22
JOKYMEHTAIlUM, JIOCTaBKa W3JeNUs, NpPUBEACHUE WU3IeNus B paboyee COCTOSHHE, 6

coop U cucremaruszauus UHGOpPMaLUH,
Buapl CcepBHCHOW JEATEIBHOCTH.

Oor€paTuBHAsA IIOCTaBKa 3allaCHBIX qaCTeﬁ,
(I)OpMI/IpOBaHI/IC IMOCTOSIHHOM KIIMCHTYPbI pPBIHKA.




OcHOBHBIEC BUJBI: TEXHHUYECKUH, TEXHOIOTUIECKUH, HH()OPMAIITHOHHO-KOMMYHHKATHBHBIH,
TPaHCIOPTHBIN, ryManuTapubiii. Kiaccudukanus cepBuca: 1O  BpEMEHH  €ro
OCYILECTBIICHUS, TIO COAEPKaHUIO paldoT, MO HANpPaBICHHOCTU YCIYT, IO CTENEeHU
aJlanTanuy K norpedurensM, no macmtady u T.1. OCHOBHBIE MOAXO/IbI K OCYLIECTBICHHUIO
cepBuca. TeHneHInu coBpeMeHHoro cepBuca. [IpuHIMIBI COBPEMEHHOTO CEpBUCaA.

B ToM umnciie npakTHYECKHUX M JIA00PATOPHBIX 3aHITHIA 10

XapakTepucTHKa Ki1accupuKayu noTpeOHOCTEH B ycayrax 2

[TpakTiKa CepBUCHON €ATEILHOCTH 8

CamocrosiTeibHasA padoTa 00y4yaommxcst 9

[TonroroBka K KOHTPOJIBHOU paboTe
IIpome:xxyTounas KonTponbhas padota
aTTeCTAIMS )

2 cemecTp

Pa3nen 2. Opranusanus CEpBUCHOM 1eATeIbHOCTH 82/52
Tema 2.1. | Copepxxkanue y4eOHOro MaTepuajia 34
IIpenocraBiaenne OCHOBHBIEC XapaKTEPUCTUKN MAaTEPUATBHBIX M COIMAIBHO-KYIBTYPHBIX yciyr. Cnennduka OK 01-02,05,
OCHOBHBIX  BM/OB | IPEOCTaBICHUS  yCIyr: TMOMEIIEHHEe, OO0OpyJOBaHHE, IMEpPCOHAN, OpraHu3anus OK 09
YCJIYT. ®opmMmbl, | 00CTY)KUBaHUS, OCHOBHBIE 3Tallbl UCIOJHEHUS yclyr. TpeGoBaHUs MO MPEIOCTaBICHUIO K 1.1
MeTOIbl, NPAaBWJA | YCIYr: 00s3aTeNbHOCTh NPEUIOKECHHS, HEOOSI3aTENbHOCTh HCIOIB30BaHUS KIIMEHTOM, JIP 4-8,11; 13;22
00CTy:KUBAHUS AIIACTHYHOCTH CEepBHUCA, YA0OCTBO cepBHca, MH(OpMAIIMOHHAs OTAada CepBUCA, pa3yMHas
norpeouTesei. [IEHOBAs MOJIUTUKA, TAPAaHTUPOBAHHOE COOTBETCTBUE NTPOU3BOCTBA CEPBUCY.
KauecTBo CepBuc kak notTpedHocTh. Posib cepBrica B yIOBIETBOPEHUH NMOTPEOHOCTEN YelIOBEKa.
CepPBHCHBIX ®a3bl BBIOOpPAa MOTPEOUTETSIMH TOBAPOB M YCIYT: II€Nb, MPUHATHE pELIeHUs, NeHCTBHS,
ycJIyr YIIOBJIETBOPEHHE MOTPEOHOCTH.

DopMbI 1 METOBI 00CTy)KUBaHUS noTpeduTeneil. Dopmbl: 00Ty )KHBaHUE TOTpedUTENEH B 14

CTAIlMOHAPHBIX  YCJIOBHSX, OOCIy)XHBaHHE TOTPEOUTENEH C BBIE3JOM Ha JIOM,
OCCKOHTAKTHOE OOCIY)KMBAaHHE IO MECTY J>KUTENIbCTBA TMOTPEOUTENs, OOCTy>KHBaHUE C
WCITOJTIb30BaHUEM OOMEHHBIX (DOHIOB TOBAPOB. METOBI: 0OCITY)KMBAHUE CTICITUATICTOM TIO
CEpPBHCY, CaMOOOCTYKUBAaHUE, SKCIIPECC-00CITy)KUBaHHUE U T.].

OOcnyxuBanue TmoTpeOuTeneii B KOHTAKTHOW 30HE. [lOHATHE «KOHTAKTHOW 30HBI».
CooTBeTCcTBHE KOHTAaKTHOW 30HBI XapaKTEepy M COJIEPKAHUIO CEPBUCHOM JAESITEIbHOCTH;
TEXHUYECKas OCHAIIEHHOCTh; MOMEIICHUS; 00pa3Ibl U3/IEH; OTTUCAHUE YCIIYT; CTOMMOCTD
yenyr. Ilokazatenu mpodecCHOHANBFHOTO YPOBHS TE€pCOHANa B KOHTAaKTHOM 30HE.
[IpodeccnonaibHbIe  KauecTBa COTPYAHWKA: HE TNPUYMHATH TMOTPEOUTENIO YCIyTH




HeynoOcTBa 0e3 KpaifHell HEOOXOOMMOCTH, HE JONMYCKaTh BO3HUKHOBEHHS y HETO
00JIC3HEHHBIX WM HETIPHUATHBIX

OLIYIICHUH, OBITH 00XOAUTENBHBIM, JII00e3HBIM. KysbTypa cepBuca.

[lpaBuna  oOcmyxuBanust  noTpeduteneil. Cucrema  3aKOHONATEIHHO-TIPABOBBIX,
HOPMATUBHBIX, TEXHUYECKHUX JOKYMEHTOB II0 PETyJIHMpPOBAHUIO OTHOLICHUH MEXIy
UCTIOJTHUTEIISIMH

YCIYT ¥ MOTPEOUTENSIMUA, YCTAaHOBJICHHUIO TPABWII KOHKYPEHTHOH OOpHOBI, OrpaHUYCHHUIO
PHCKOB.

JloroBop Kak OCHOBaHHME JJIsl OKa3aHUs YCIyT notpedutento. Pactopskenue norosopa.
OTBETCTBEHHOCTh CTOpOH. Bo3memienne yObITKOB. Hemocratku oOka3aHHOH yciyru.
IIpouenypa omnnaTel yCiIyru.

KauectBo ycmyru. KauectBo oOcmykuBanus. Cuctema mokasareneil ycIIyr: Ha3HauCHHS,
0€30IaCHOCTH,  HAJEKHOCTH, COIMAJIBHOTO  HA3HAUYEHHsS]  YCIYT, AICTETUYECKHE,
UH()OPMATUBHOCTH YCIyr, mpodeccnoHanu3Ma nepcoHaiga. OCHOBHBIE XapaKTEPUCTUKU
Ka4eCTBEHHOCTH: CBOEBPEMEHHOCTh, CKOpPOCTh, KOM(OPTHOCTb, JTHKA, OICTETHKA,
KOMIUIEKCHOCTb, HMH(OPMATHBHOCTb, JIOCTOBEPHOCTb, JOCTYIIHOCTh, O€30MacHOCTb,
HKOJOTUYHOCTD U T.J. (110 IPUMEHEHHIO).

KonTtpons kauectBa ycnyr. Cucrema KOHTPOIISE KauecTBa. MEeTOAbI KOHTPOJIS: LENN
OpUMEHEeHHs, (U3MKO-CTaTUCTUYECKHE MPHU3HAKM U Opolenypsl, (opMHUpOBaHUE
pesyapTaToB. HopMatuHo-nipaBoBast 6aza: @3, [IpaBuna, cucrema 'OCTos.

B ToM Ync/ie IpaKTHYeCKUX U JJA00PATOPHBIX 3aHATHIA 20
YTouHEeHHE XapaKTEePUCTUK U CHEU(PUKN TPETOCTABICHUE PA3TUYHBIX YCIIYT 8
OrnpesiesieHne Ka4ecTBa CEPBUCHBIX YCIIYT 12
Tema 2.2. | Copepxanue y4eOHOIo MaTepuaJa 38
OcymecTBiaeHHE CoumanbHO-KyJIbTYPHBIE YCIyTrd. TypUCTHYECKHE YCIYTU. DKCKYPCHOHHBIE YCIyTrd. Bujsl Typos. OK 01-02,05,
ycayr Bunbl TypuCTCKOTO cepBUCa: BHYTPEHHUN, BbE3HOM, BBIE3IHOM, CAMOAESTENbHbIN Typu3M. Busl OK 09
CEPBHCHOM JICSATENLHOCTH: YCIYTH TypOIepaTopa, YCIyTr TypareHTa, yCIyru Ipu caMoAesTeIbHOM 6 K 1.1
TYpU3ME, SKCKYPCUOHHBIE YCIIYTH, YCIYTH IPEANIPUATHS TUTAHUSA. JIP 4-8,11: 13:22
Kommnekc ycnyr. JlonoJiHUTENbHBIE YCITYTH.
B ToM 4nc/ie IPaKTHYECKUX U JA00PATOPHBIX 3aHATHIA 32
TypuCTCKHE, IKCKYPCUOHHBIE, TOCTUHUYHBIE YCIYI'M W YCIYTH MNPEANPUITUS THUTAHUA. 32
dopmMupoBaHue U NPOJABHKEHNE HOBBIX YCIYT B chepe Typu3Ma U rocTenpUUMCTBa
CamocrosiTeibHasA padoTa 00y4yarommxcst 5
IToaroroBka K 3K3aMeHy
IIpome:xkyTouHast OK3aMeH KOMIUIEKCHBIN 3




aTreCTanus

Bcero:

114
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2.3. Ilepeuenb NnpuMepHBIX TeM pedepaToB (JIOKJIAT0B)

1. DBomtornus pa3BuTHs chepbl TOCTUHUYHOTO CEPBHUCA.
. Cdepa 6b61TOBOT0O 00CTYKMBAHUS HACEJICHUS: TEHICHIIMH PA3BUTHS.
[Tpobnembl 1 TPYAHOCTH KIACCU(PUKAILINH YCIYT U CEPBUCHOM JEATEIBHOCTH.
. Crannaptel o0ciyxuBaHus B chepe ceppuca.
Kynbrypa cepBuca (Ha npuMepe KOHKPETHOTO MPEATIPUSATHSA).
Typbl U TypUCTCKHE YCIYTH KaK HAalpaBJIEHUs] CEpBUCHON nesATeabHOCTH. OCOOEHHOCTH U
BUJIBI TYPOB.
7. CepBucHas J1eATENBHOCTh B chepe Jocyra U OTJbIXa.
8. OcobenHocTr 00CITyKUBAHHUSL.
9. MudopmalmoHHbIE TEXHOJIOIMH B PA3JIMYHBIX HAIIPABICHUSX CEPBUCHOM JIESATEILHOCTH.
10. Dramsl pa3BuTHA ChEPHI TypU3Ma.
11. TlocpenHuyeckue yCiIyru B COBPEMEHHOM POCCHICKOM MpeANpUHUMATEIbCTBE.
12. TloBenenue moTpeOUTENCH JEIOBBIX YCIYT.
13. Twumbl KOHMOIUKTHBIX JIMYHOCTEH B cepe cepBHca.
14. TlpuuuHBI BOSHUKHOBEHUS KOH(QIMKTHBIX M HAPSHKCHHBIX CUTYyalluii B pab0Te ¢ KIMEHTOM.
15. OOGcnyxuBaHue Jt0Jeil C OrpaHUYCHHBIMH BO3MOXKHOCTSAMU B c¢epe TOCTUHHUYHOTO
cepBuca.
16. CoBpeMeHHbIE TEHACHLUH, IPOrHO3bI U MEPCIIEKTUBbI Pa3BUTHS CEPBUCHON J€STEIbHOCTH.
17. 3apyOexubiii omnblT opraHuzauuu  3ddekTuBHOr0 (QYHKIHMOHUPOBAHUS CEPBUCHOU
NesITebHOCTH.
18. OO0cnyxuBaHUE PEICTABUTEIICH PA3HBIX KYJILTYP.

O OTAWN
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3. YCJIOBHUSA PEAJIM3AIIMA YUYEBHOM JUCIHATLIIMHBI

3.1. Tpe6oBaHus K MaTepUATbLHO-TEXHUYECKOMY 00ecneyeHHI0

HanmenoBanue 000py10BaHHBIX
Y4eOHBIX ayAUTOPUN ISt
MPaKTUYECKUX 3aHATHUH,
71a00paToOpui, MaCTEPCKHUX

[lepeuens MaTepuaTEHOTO OCHAIIEHISI, 000PYIOBAHUS U
TEXHUYECKUX CPEJICTB O0yUCHHS

Kondepenu-3au.

KaGuner ocHon
NpeaNnpPUHUMATENbCKOI 1eSITeIbHOCTH
Ne 206

Mamepuanvnoe ochawjeHue, KoMnvlomepHoe U UHMEPAKMUBHOE
o0bopyoosaHue:

Kommerotep

Konouku

IIpoextop

OKpaH 171 IpoeKTopa

[MapTsr (2-x MecTHBIE)

Crynes

Cron mpenogaBaTes

Cryn mpenogaBaTels

Jlocka MarHUTHO-MapKepHasi.

ABTOMaTH3UpOBaHHOE pabouee MecTO O0O0ECIeYeHO IOCTYIIOM B
ANIEKTPOHHYIO HH(POPMAUOHHO-00pa3oBaTenbHy0 cpeny MUuC,
BBIXO/IOM B nH(pOpPMaALMOHHO-KOMMYHHKAITHOHHYIO ceTh
«HTEpHETY.

Jluyensuonnoe u c60600HO  pacnpocmpamnsiemoe NpoPAMMHOE
obecneuenue

1C: Ilpennpustie. KOMITIEKT U1l BBICIINX U CPEAHAX YICOHBIX
3aBenenuii (1C — 8985755)

burpuxc 24

Sunexc Opayszep

Mozilla Firefox

Adobe Reader

Adobe Reader

Microsoft™ Office®

MoitOduc

Antusupyc «Kacnepckuii» (Kaspersky Endpoint Security)

«l"apanT a’po»

Koncynerantllatoc

buoaunorexa. UntaabHbIi 320 Ne 122

Mamepuanvnoe ochawenue, KOMNbIOMEPHOE U UHMEPAKMUGHOE
0bopyoosaHue

ABTOMaTHU3MpPOBaHHbEIE paboune MecTa OnOIHoTEeKapen
ABTOMaTH3UpPOBaHHbIE paboune MecTa JUIsl YuTaTenen

[punrep

Ckanep

Crennaxu 1151 KHAT

Kadempa

BricTaBouHbI cTemuiax

Karanoxxusrii kag

ITocanounbie MecTa (CTOJBI M CTYIIBS IISI CAMOCTOSATENEHOW PabOTHI)
Crenna nHPOPMAITHOHHBIN

Yecaosus pas aun ¢ OB3:

ABTOMaTu3upoBaHHOE pabouee Mecto s aui ¢ OB3

JIunsa ®@penens

CrneunanpHass mapra Juid JIMI €  HapyOIEeHWSIMA  OHOpPHO-
JIBUTATEJILHOTO amrapara

KiaBnarypa c HaHecenueM mpudra bpaiins

Kommerotep ¢ mporpaMMHusIM obecrieuenuemM [yt ur ¢ OB3
CBeToBbIe MasKi Ha JBEPAX OMOIMOTEKH

TakTUIIbHBIE yKa3aTely HAlPaBICHUS JBIKSHUS

TakTuIbHBIE yKa3aTed BIX0/[a U3 TOMEIIEHHS

KoHTpacTHOE BBIAEIECHHE IIPOEMOB BXOJOB M BBIXOJOB U3
MOMEIIECHUS

Tabnnuka ¢ HaMMeHOBaHUEM OMOJIMOTEKH, BBINOJHEHHAs MIPHPTOM
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Bpaiins
ABTOMaTHM3UpOBaHHbIE paboune MecTa O00ecHEeYEeHBbl IOCTYIIOM B
ANIEKTPOHHYIO MH(pOPMaIMOHHO-00pa3oBaTenbHyo cpexy MUAuC,

BBIXOJIOM B nH(pOpPMaMOHHO-KOMMYHHKAITHOHHYIO ceThb
«HTepHETY.
Jluyensuonnoe u c60000HO pacnpocmpansemoe NpOSPaAMMHOe
obecneuenue

1C: IIpennpustie. KOMIIEKT U1l BBICIINX U CPEAHAX YIEOHBIX
3aBenennuii (1C — 8985755)

Burpukc 24

Sunexc Opaysep

Mozilla Firefox

Adobe Reader

Microsoft™ Office®

MoitOduc

Awnrusupyc «Kacnepckuin» (Kaspersky Endpoint Security)
«l"apanT a’po»

Koncynprantllatoc

3.2. UudopmaunonHoe odecrniedeHue 00yueHust

3.2.1. OcHOBHBIE MEeYATHBIE H IJICKTPOHHBIEC U31aHUSA

Teuyamuuvle uzoanus

1. l'opHocraera, JK.B. Opranu3zanus v miaHupoBaHUE ACSITEIHHOCTH MPEANPUATAN cepBuUca: yueo.
nocobue / XK.B. 'opunocraesa, E.B. JlyBanckasa, E.C.Anéxuna. - PoctroB n//l: ®enukc, 2023. -
317c¢.: n.

2. I'ykoBa, O.H. Opranuzanus u miaHUPOBaHHUE JESTEIBHOCTH MPEANPUITUI chephl cepBuca: yueo.
nocobue / O.H. I'ykoBa. - M.: ®OPYM, 2023. - 160c.

OnexmponHvie uz0anus (3eKmponHbvle pecypcol)

1. Bepezoas, JI.I'. UcTtopus TypusMa u rocrenpunMcTBa: yueOHuk ais cno / JL.I'. bepe3osas. —
2-¢ w3, mnepepad. m gom. — Mocksa: IOpaiit, 2026. — 429 c. — TekcT: 3IeKTpOHHBINH //
OopasoBarenbHas minatgopma IOpaiit [caifir]. — URL: https://urait.ru/bcode/584839 (nara
obpamenus: 21.05.2026).

2. bpaxuuko, M.A. CepBucosorus: yueOHuk ans crno/ M.A. bpa)xHUKOB. — 2-€ u3[., UCHp. U
nomn. — Mocksa: FOpaiit, 2026. — 144 c¢. — TekcT: anektponHsbIi // O6pa3oBarenbHas ardgopma
FOpaiiT [caiit]. — URL: https://urait.ru/bcode/589662 (nara oopamienus: 21.05.2026).

3. CkoOkuH, C.C. DKOHOMHUKA OpraHU3ald B TOCTHHUYHOM CEpBHCE: YUCOHHK M MPAKTUKYM JUIS
cno/ C.C. CkoOkuH. — 3-¢ u3A., ucnp. u gon. — Mocksa: FOpaiit, 2026. — 314 c. — Tekcr:

AIIEKTPOHHBIN /l OG6pa3zoBarenpHas matdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/598897 (nata oopamenus: 21.05.2026).
4. Tumoxwna, T.JI. ToctuHmuHbIl cepBuc: yueOHuk mns cro / T.JI. Tumoxwna. — 2-¢ wu3m.,

nepepad. u gon. — Mocksa: FOpaiit, 2026. — 297 c. — TekcT: anekTponHslit / ObpazoBaTenbHas
mwrargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/584009 (marta obpamenus: 21.05.2026).
5. Yepnukos, B.I'. CepBuconorus: y4eOnuk maus cno / B.I'. YepHukoB. — 2-e u3a., nepepad. u
nomn. — Mockga: FOpaiit, 2026. — 252 c. — Tekct: anekTpoHHbIii / O0pa3zoBarenbHas miardopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/589659 (nata oopamenus: 21.05.2026).
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Ilepeyenb pecypcoB HMH(OPMAIMOHHO-TEJEKOMMYHHUKAUMOHHONH ceTH «UHTepHeT»,

H606X0}:[I/IM]>IX AJId 0CBOCHUSA y‘lCﬁHOﬁ AUCHUIIJIMHBI

s BbIIONMHEHUS 3aJaHuil, MPEeIyCMOTPEHHBIX pabodeil MporpaMMol, HCHOJIb3YIOTCS

pexomeHioBaHHble HTEpHET-CcaiiThl, DbC.

=

oo

DJIeKTPOHHBbIE 00pa30BaTe/ibHbIE Pecypchl
MunwucrepcTBo mpocseinenus Poccuiickoit denepanuu [caiit]. — URL: https://edu.gov.ru/;
Nudopmanuonnas cuctema «EquHoe OKHO JocTynma K 00pa3oBaTelIbHBIM pecypcamy»:
http://window.edu.ru/;

Enunas xomteknus mudpoBsix 00pa3zoBareabHbIX pecypcoB [caiir]. — URL: http://school-
collection.edu.ruf/;
denepanbHbIi HEHTP HHPOPMAIHOHHO-00pa30BaTeIbHBIX pecypcoB [caiit]. — URL: http:

/ffcior. fedu.ru/;

CrpaBouno-npaBoBas cucrema "T’APAHT"[caiiT]. — URL.: http://www.i-exam.ru.
Oo6pasoBarenbHas wiathopma «tOpaiit» [caiit]. — URL.: https://urait.ru.

denepanbHbIi IEHTP HHPOPMAIIMOHHO-00pa3oBaTe/ibHBIX pecypcoB [caiit]. — URL: http:
/ffcior. /edu.rul/.

CoBpemennble npodeccuoHaIbHbIe 0235l JAHHBIX H HH(POPMANMOHHO-CIIPABOYHbIE CHCTEMbI

1. Tapanr aspo: uHGOpMaHOHHO-IPaBOBOi mopTtai [caiit]. — URL: http://www.garant.ru.
2. Koncynbrantllmoc: MH(POPMALTMOHHO-TIPAaBOBOM nopTai [caitT]. —
URL:https://www.consultant.ru.
3. eLIBRARY.RU: Hayunas snekrponnas oubnmoreka [caiit]. — URL:http://elibrary.ru.
4. VIHTepHET-KypHal JUIS /sl OTENILEpOB, TOIM-MEHEKEPOB TOCTHHHUYHOM HWHIYCTPHH |
pabotHukoB cepsl horeca [caiit]. — URL:http://hotelier.pro.
5. Tlopran npo roctuHUYHbIM Ou3Hec [caiit]. — URL:http://prohotel.ru/.
6. PecropanHblii Ou3HEC - Kypchl QUCTaHIMOHHOTO oOyueHus [caiit]. — URL:https://mba-
city.ru/restaurant/.
7. Hospitality Guide — mopran moabopku uH(GOpMAUK MPAKTHKOB TOCTUHHYHOTO OM3HECa
[caiiT]. — URL:https://hospitalityguide.ru/.
CaezieHus 00 JIeKTPOHHO-OMOIMOTEYHOH cucTeMe
Ne OcHoBHBbIE cBeJIeHUS 00 IEKTPOHHO-ONOINOTEYHOU Kparkas xapakrepucruka
/o CUCTEME
1 | HaumeHoBaHue  3JIEKTPOHHO-OMOIMOTEYHON  CHCTEMBI, Obpa3zoBaTenbHas
Hpe/ICTaBISFOIIEeH BO3MOKHOCTb KPYTJIOCYTOYHOTO mardopma «HOpaiT»:
JUCTAHIIMOHHOTO WHIAMBUIYAIILHOTO IOCTYIA JUTS KaXKI0ro https://urait.ru
oOyyaromierocss u3 J000OH TOYKH, B KOTOPOW HMMEEeTCs
noctyn k cetu MaTepHer, aapec B cetu MHTepHET



http://www.garant.ru/
https://www.consultant.ru/
http://elibrary.ru/
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4, KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHUS YYEBHOM JUCITATIINHBI

PesyabTaTsl 00yyeHus

IToka3aTeji 0CBOEHHOCTH
KOMIIeTeHI M

MeToabI OIEHKH

3Haer:

HCTOPHIO U TEOPHIO B cepe
TypU3Ma B TOCTSIIPUIMCTBA,
KJ1acCU(UKAIUIO YCIIYT U
CepBuCa,

METO/ bl MOHUTOPHUHTA PHIHKA
YCIyT;

npaBuia 00CITy)KUBaHUS
MOTPEOUTEINEH YCITyT.

Onucanue METOI0B MOHHUTOPHHTA
pBIHKA YCIIYT;

MIPaBUJI 0OCTYKHBaHHE
norpedurenei.

DKCTepTHOE HAOJI0IeHUE
BBITTOJIHEHHSI TPAKTHYECKIX
pabor

YCTHBIN OITPOC 110 TOYHOCTH
(hopmMyITUPOBOK

YwMmeer:

OIUCHIBATH METOIbI
MOHUTOPHUHTA PHIHKA YCIIYT;
BOCITPOHM3BO/IMTH IPaBHJIA
00CITy>)KUBaHUS
norpeOuTeneit ycuyr;
OCYIICCTBIISITH TOUCK H
NPUMEHEHHS IPABOBBIX
JTOKYMEHTOB.

Onucanue MET0JJ0OB MOHUTOPUHTA
pBIHKA YCIIYT;

Bocnpoussenenue nmpaBui
oOciykK1UBaHHUE NOTpeOUTENEH;
[Ton6op HOpMATHBHO-TIPABOBBIX
JOKYMEHTOB




