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[Iponiece m3yuenust npodeccruonanbHoro Monyias [IM.01 «Opranuszanus ¥ KOHTPOJIb TEKyIIeH
NESTEeIbHOCTH CIIYKO NMpeInpUaTUil Typu3Ma U TOCTENPUMMCTBA» HampaBieH Ha (opMUpOBaHHE
CHEAYIOIIMX KOMIETEHLIHMI

Kon u HanmenoBaHue Koz u HauMeHoBaHKe HHIUKATOPA JOCTH)KEHUS
KOMIIETECHIIMI BBIITYCKHUKA KOMIICTCHIUHI
OK 01. BeiOupaTh criocoObl penieHus | YMeHHusi: pacno3HaBaTh 3a7ady W/WiIM TpodsieMy B
3a1a4 npoecCHOHAEHON | MPOPECCHOHATHPHOM W/WIM  COIMAIbHOM KOHTEKCTE;
NESTENIbHOCTH, NPUMEHUTEIBHO K | aHAIM3UPOBATH 33/1a4y W/WIK NpoOsieMy U BBIACHATH €€
Pa3IMYHBIM KOHTEKCTaM COCTaBHBIC YACTH; OMPEEIAThH 3TAMbl PEIICHUS 3a/1a4uu;

BBISIBIIATE W 3(P(EKTUBHO HCKaTh HWHGOPMAIIHIO,
HEOOXOIUMYIO JIJIsl pEIICHHS 331a9 U/WJIA TTPOOJIEMBI,
COCTaBUThH IIJIaH JACUCTBUSA; OMPENEIUTh HEOOXOIUMBbIE
pPEeCypCHl; BIaJIeTh aKTyaJIbHBIMH METOJaMH pPadOThI B
npodeccHoHaNbHOM M CMEXHBIX c(epax; peann3oBarhb
COCTAaBJIIGHHBIH  IUIaH; OLEHUBATh  pe3yiabTaT U
MOCITIEACTBHSI CBOMX JCUCTBUN (CaMOCTOSITENBHO HIIU C
IIOMOUIbIO HACTABHUKA)

3HaHun: aKTyaJdbHBIH  TPO(ECCHOHATNBHBIA U
COIMANILHBI  KOHTEKCT, B KOTOPOM  IPUXOIUTCS
paboTaTh U KUTh; OCHOBHBIC UCTOYHUKU UHGOPMAIIUU U
pecypcel  UIs  pemieHus 3agad  u  mpoOieM B
npodeccuoHaITbHOM u/unu COLIMATILHOM
KOHTEKCTE; AJITOPUTMBI  BBIMOJTHEHHWsT  paboT B
npoecCHOHABHOM M CMEXKHBIX O0JIaCTAX; METOJIbI
paboTel B TpO(EecCHOHATBLHON M CMEXKHBIX cdepax;
CTPYKTYpY IUTaHa JUIsl PEeIIeHUs 3a/1a4; TOPSAIOK OLIEHKH
pe3yJibTaTOB pelIeHUs 3afad  NpogecCHOHATHHON

JESTEIIbHOCTH
OK 02. Hcnonb30BaTh COBpPEMEHHbIE | YMeHHUsI: ONPEEATh 3a/1a41 I OMCcKa HH(OpMaIuu
CpelIcTBAa  IOHMCKAa,  AaHaJIW3a U | ONpeAeNsATh HEOOXOJMMblEe HCTOYHHKM HH(OpMaLNU;

UHTEepHpeTanun  HMHGOpManMM, | | IJIAHUPOBATh MpPOIECC IOMCKA;  CTPYKTYpHPOBATh
UH(POPMALIMOHHBIE TEXHOJOTMH JUIS | MOJIydyaeMylo  HMH(OpMaIuio; BbIIENATH  Haubosee
BBITIOJTHEHUS 3ajad4 | 3HauMMoe B IepeyHe UuH(pOpMaluu; OLEHUBATh
npodeccuoHaIbHOMN e TeTbHOCTH IIPAKTUYECKYI0 3HAYUMOCTb  PE3YJbTAaTOB  IIOMCKA;
0QOpMIISITh Pe3yNbTaThl MOMCKA, MPUMEHSATh CPEICTBA
UHPOPMALIMOHHBIX  TEXHOJIOTUH  JuId  peIIeHUs
npodeccuoHaNbHBIX 3a/1a4; UCIO0Ib30BaTh COBPEMEHHOE
porpaMMHOe 0OecreueHHe; UCIOIb30BaTh pa3InyHbIe
u(poBbIe CpeACTBa JUIsl pelleHHs MPoPecCHOHATbHBIX

3aj1a4
3HaHun: HOMEHKJIaTypa MH(POPMALIMOHHBIX
HUCTOYHUKOB, TPUMEHSEMBIX B MpodeccnoHaIbHOM
JIESITEIIBHOCTH, MIPUEMBI CTPYKTYpUPOBAaHHUS

uHpopmanuu; @opmar odopmIeHUS  Pe3yJIbTaTOB
noucka MH(OpPMALMM, COBPEMEHHBIE CpEACTBa U
ycTpoiicTBa uH(pOpMaTU3alINY; MOPSAIOK ux
OpUMEHEHUs M TNporpaMMHOe  oOecrieueHue B
npodeccuoHaNbHOM J1eATENbHOCTH B TOM UHCIE C
UCIIOJIb30BaHUEM U(POBBIX CPENICTB

OK 03. [InanupoBath U | YMeHus1:

pealn30BbIBATh COOCTBEHHOE | OTPEAEIATh  aKTyaJlbHOCTh  HOPMATHUBHO-IIPABOBOU




npodecCHOHATbHOE M JINYHOCTHOE
pa3BHTHE, HpeANPUHIMATEIBCKYIO
JIeATEIbHOCTh B MPO(ECCHOHAIBLHON
cepe, UCIOIB30BATH 3HAHUS IO
IIPaBOBOM U ¢buHaHCOBOM
IPaMOTHOCTH B Pas3IN4HBIX

JKU3HCHHBIX CUTYyalluAX

JOKYMEHTAIUH B MPO(ECCHOHAIBHON AEATEIbHOCTH

MPUMEHSITh COBPEMEHHYIO HAy4YHYIO
po(heCCHOHANLHYI) TEPMHUHOJIOTHIO; OINPEACIsATh H
BBICTpauBaTh TpPaeKTOPUU npohecCuoHaIBLHOTO

paBBI/ITI/IH 148 CaMOO6pa3OBaHI/I$I; BBIABJISITH JOCTOMHCTBA
Y HEJ0CTATKH KOMMEPUYECKOH HJCH; TIPE3CHTOBATh UICH
OTKPBITUSI COOCTBEHHOTO Jeia B MPo(ecCHOHATLHOM
JESATSIIBHOCTH; 0pOpMIIATh OM3HEC-TUIaH; PACCUUTHIBATH
pa3MepLI BBIILJIAT 110 HpOI_IeHTHBIM CTaBKaM
KpEAUTOBAHUS; OTIpeCIIATh WHBECTUITUOHH YO
HpI/IBHeKaTeJIBHOCTB KOMMep‘-IeCKI/IX I/II[Cﬁ B paMKax
po(eCCHOHAILHOM ~ JIeATEIBHOCTH;  NPE3CHTOBATh
Ou3Hec-UAcHo; OTpEeNIETATh ACTOYHUKU
(bUHAHCUPOBAHUS

3unanusa:

COJICpIKaHUE aKTyaJIbHON HOPMAaTHUBHO-TIPABOBOU
JIOKyMEHTAIINH, COBpEMEHHas Hay4JHas 5
npodeccuoHambHas TEPMHHOJIOTHS; BO3MOYKHBIE
TPACKTOPUU po(heCCUOHATBHOTO pa3BHUTHSA 5
caM00OOpa3oBaHus; OCHOBBI  IPEIPHUHHUMATEILCKOM
JESITCIIbHOCTH; OCHOBBI (DMHAHCOBOW TPaMOTHOCTH,
mpaBwiia  pa3pabOTKH  OM3HEC-IUIAHOB,  IOPSIAOK
BBICTpAWBaHUs TPE3CHTAIlUU; KPEIUTHBIC OaHKOBCKHE

IMPOAOYKTHI

OK 04. O¢ddexruBHO
B3aMMO/IEIICTBOBATh U pabOTaTh B
KOJIJICKTHBE U KOMaH/IE

YMeHusi: OpraHu3oBbIBaTH PAOOTY KOJUIEKTUBA M
KOMaH/Ibl; B3aUMOJICHCTBOBATh c KOJUIEraMHu,
PYKOBOJICTBOM, KJIMEHTaMH B X0Jie MpodheccuoHaIbHOM
JeATEIbHOCTH

3HAHMSA: TICUXOJOTUYECKHE OCHOBBI JESATEIBHOCTH
KOJUICKTHBA, TICHXOJIOTHYECKUE 0COOEHHOCTH
JTUYHOCTH; OCHOBBI IPOEKTHOM IEATETHbHOCTH
OK 05. OcymiecTBiasiTh yCTHYIO U YMeHusi: TpPaMOTHO U3JIaraTb CBOM MBICIH H
MUCHhMEHHYI0O KOMMYHHKAIUIO Ha opopMIISITH  TOKYMEHTHI 1O  TpodeccHnoHaTbHOMI

rOCyIapCTBEHHOM sI3bIKe Poccuiickoin
denepauy ¢ y4eToM 0COOCHHOCTEN
COLMAIIBHOTO U KYJIBTYPHOTO
KOHTEKCTA

TEMATUKEC Ha TOCYAAPCTBCHHOM A3LBIKC,
TOJICPAHTHOCTH B pa60qu KOJIJICKTHUBC

IMMPOABJIATH

3HaHuUsA: OCOOEHHOCTH COLMAIBHOTO U KYJIbTYPHOTO
KOHTEKCTa; IMpaBwia OQOpMIIEHHUS JOKYMEHTOB H
MOCTPOCHUS YCTHBIX COOOILIEHHH.

OK 07. ConeilcTBOBaTh COXpPaHEHUIO

OKpY>Karolen Cpenbl,
pecypcocOepeKeHHUIO, MIPUMEHSATH
3HaHUST 00 W3MEHEHUWU KJIMMarTa,
IIPUHIUIIBI OepexIIBOro
MPOU3BOJICTBA, 3¢ hekTHBHO
JIENUCTBOBATE B YpEe3BbIYANHBIX
CUTYaIUIX

Ymenus: co0MI01aTh HOPMBI 9KOJIOTHYECKOMN
0€301acHOCTH; ONpeNEeATh HaTPaBICHUS
pecypcocOepekeHnsi B paMkax MpodecCHOHATHHOU
JEATETbHOCTH MO  CHEHUATbHOCTH;  OCYILIECTBISATH

paboTy ¢ coOJIOfeHHEeM NPHUHILUIIOB OepeKIMBOrO
MPOM3BOJICTBA; OPTraHU30BBIBATH MPO(PECCHOHATBHYIO
NeSITeTbHOCTh C YY4eTOM 3HAaHWH 00 W3MEHEHHH
KJIMMAaTUYECKUX YCIOBHM peruoHa

3HaHMA: MpaBUiIa SKOJIOTMYECKON O€30MacHOCTU MpH
BEJICHUU NPOECCUOHATBHON AEATEIbHOCTH; OCHOBHBIE
pecypchl, 3aIeHCTBOBaHHBIE B  MPOPECCHOHATHHOU
NeSITeILHOCTH;, ITyTH 00ECTIEYCHUsI PECypcocOepekeHus;
IPUHLIMIIBL  OEpEeXIIMBOTO MPOU3BOJCTBA; OCHOBHBIE




HANPaBIICHUS W3MEHEHHSI KIMMATHYEeCKUX YCIIOBHA
peruona

OK 09. ITonb30Batbes
pOoECCHOHAIBHONW ~ JTOKyMEHTaIuen
Ha TOCYJIapCTBEHHOM W MHOCTPAaHHOM
A3BIKAX

Ymenusn: OHUMATh o0 CMBICH 4ETKO
MIPOM3HECEHHBIX BBICKA3BIBAHWM Ha W3BECTHBIC TEMBbI
(mpoteccroHanbHbIe U OBITOBBIC), TOHUMATh TEKCTHI Ha
0a3oBblc MpodecCHOHATBHBIE TEMBI; Yy4acTBOBATh B
ajorax Ha 3HAKOMBIE o0mme
u  npodeccCHOHAIbHBIE TEMBI; CTPOUTH  IPOCTHIC
BBICKa3bIBaHUS O cebe W O CBOEH MpodecCHOHAIBHON
JESITEIIbHOCTH; KPaTKO OOOCHOBBIBATH U OOBSICHSTH
CBOM JIeHCTBHS (TEKyIIMe W IUIAHUPYEMBIC); IHCATh
MPOCTBIC CBS3HBIC COOOIICHUS HA 3HAKOMBIC WIIH
MHTEpECyIoIIne NpodeccuoHalbHbBIE TEMBI

3HaHMsA: TpaBUJIA MOCTPOCHUS TMPOCTHIX M CIOXKHBIX
MPEIUIOKEHUH Ha PO(eCCHOHATLHBIC TEMbl; OCHOBHBIC
o01IeyoTpeOUTEeNbHbIE  TJIAroJbl (bprTOBasT  w
npodeccuoHaNbHAS JIGKCHKA); JICKCUICCKUI MUHUMYM,
OTHOCSIITUICS K ONHCAHUIO TPEIMETOB, CPEICTB M
IPOIIECCOB npoecCHOHATEHON NESATCILHOCTH;
0COOCHHOCTH MPOU3HOIICHHUS; TIPABUIIA YTEHHS TCKCTOB
poeCCHOHAIBHON HAINTPaBICHHOCTH

I[IK 1.1. IlnanupoBaTh TEKYILYIO
JESITEIbHOCTh COTPYAHHUKOB  CIIYKO
IPEIIPUITHNA TypU3Ma

U TOCTENPUHUMCTBA

HaBpiku: npou3BOAMTH  KOOpPAMHAIMIO  pabOThI
COTPYJIHUKOB CIIY>)KObl ~NpEeAnpusAtTdss TypuUsMa H
rOCTENPUHUMCTBA; HCIOJIb30BAaTh TEXHUKY NEPErOBOPOB,
YCTHOTO OOUIEHMs], BKJIIOUYas Tesie()OHHBIE IEPETOBOPHI;

YMeHusi: BianeTh TEXHOJOTMEN [EIONPOU3BOJICTBA
(BemeHue JIOKyMEHTAllUM, XPAaHEHWE M U3BJICUECHUE
uHpOpMalMn); BIAJeTh TEXHUKOW  IE€pPEeroBOpPOB,
YCTHOTO OOIIEeHMs, BKJIIOYas Tele(OHHbIE TEPETOBOPHI;
BJIaJIETh KYJIbTYPOH MEXIMYHOCTHOTO OOIIECHUS;

3nanus: 3aKoHonaTenbcTBO Poccuiickoit denepannu B
cdepe Typu3Ma U TOCTEIIPUUMCTBA; OCHOBBI TPYOBOTO
3akoHoarenscTBa Poccuiickonn ®Penepanyu; OCHOBBI
OpraHu3aluiy, IUTAHUPOBAHHUS u KOHTPOJIS
ACATCIIBHOCTH COTPYAHUKOB, TCOPpHUA MCEKINYHOCTHOI'O
U JIEJIOBOTO OOIIEHMS, IEPEroBOPOB, KOH(MIUKTOIOTUY;
OKa3bpIBaTh IICPBYHO IOMOIIb, HCEHBI HAa TYPUCTCKUC
IPOIYKTHI u OTJIENIbHbIE TYpUCTCKHE u
JIOTIOJIHUTEIIbHbIE YCIIyTH; ACCOPTUMEHT u
XapaKTEPUCTHKU IPEAIaraéMbplX TYPUCTCKHUX YCIIYT;
IIporpaMMHOe oOecriedeHne JesITeNIbHOCTH TYPUCTCKUX

OpraHu3allfii; 3TUKY JEJIOBOr0 OOIIEHUsS; OCHOBBI
JIeJIONPOU3BOJICTBA;
IIK 1.2. Oprann3oBbIBaTh TEKYIIYIO HaBbikH: OCyIIECTBISATH OpPraHM3alMI0 W KOHTPOJb
JESTEIbBHOCTh COTPYAHUKOB CITYkKO paboThl COTPYAHUKOB CITY>KObI IPEINPUITHS TypU3Ma U
NPEIIPUATHI Typu3Ma U rOCTENPUHMCTBA;
TOCTEIPUUMCTBA YMeHusi: B3auMOJEHCTBOBaTH C TypOIIEpaTOPAMH,

HKCKYPCHOHHBIMHU 0100, KACCAMU MPOJIAXKHU OHIICTOB;




3HaHUS: OCHOBBI  TPYJIOBOTO  3aKOHOJIATEJIbCTBA
Poccuiickoit  ®Denepanuu; OCHOBBI  OpraHU3alluu,
MJIAaHUPOBAHUS Hu KOHTPOJIA JIeSITEILHOCTH
COTPYAHHUKOB;,  aCCOPTHMEHT H  XapaKTEPUCTHKU
MpeAJIaraéMblX  TYPUCTCKUX  YCIIYT;  MPOTPAMMHOE
obecrieueHne JCATEIHPHOCTH TYPUCTCKUX OpTaHHM3aIlUN;
OCHOBBI JICJIONPOU3BO/ICTBA;

I1IK 1.3. KoopaunupoBatb HaBpiku:  TpOM3BOAWTH  KOOPAWHAIIMIO  PaOOTHI

Y KOHTPOJIUPOBATH ACSATEIBHOCTD COTPYIHUKOB CIYXObl TMPEANPUATHS TypusMa u

COTPYIHUKOB CIIY>KO IIpeIpHUsITHIA rOCTENPUHUMCTBA;

Typu3Ma YMeHusi: BIageTh TEXHOJOTHEH JelonpOn3BOICTBA

U TOCTETIPUUMCTBA (BegeHME JIOKYMEHTAllMU, XpPAaHEHHUE U U3BICUCHHUE
nHpopmaun);

3Hanus: 3aKoHOoHaTenbcTBO Poccuiickoit denepauuu B
cdepe Typu3Ma U TOCTENIPUMMCTBA; OCHOBBI TPYJIOBOI'O
3aKkoHoarenscTBa Poccuiickon ®Penepannu; OCHOBBI
OpraHu3anui, IUTAHUPOBAHHUS u KOHTPOJIS
ACATCIIBHOCTH COTPYAHUKOB;, TCOPHUA MCEKINYHOCTHOI'O
U JIEJIOBOTO OOILEHMs, IEPEroBOPOB, KOH(MIUKTOIOTUY;
OKa3bIBaTh IICPBYKO IIOMOLIb;, HOCHbBI HAa TYPHUCTCKUC
IIPOIYKTHI u OTJENIbHbIE TYPUCTCKHE "
JIONIOJIHUTEIIbHBIE yCIIyTH; ACCOPTUMEHT u
XApaKTEPUCTUKU IPENIAraéMbplX TYPUCTCKHUX YCIIYT;
IIPOrpaMMHOE 00€ecIieYeHHE JESTEIbHOCTH TYPUCTCKUX
OpraHu3aliuii; 3TUKY JEJIOBOr0 OOILEHUS; OCHOBBI

JIeJIONPOU3BOJICTBA;
IIK 1.4. OcymiecTBisATh pacueTsl ¢ HaBpikn: nCIoNb30BaTh  TEXHHKY  IIEPETrOBOPOB,
NOTpeOUTENIMU YCTHOTO OOUIEHMsI, BKJIOUYas Tesie()OHHBIE IEPETOBOPHI;
3a NIPEIOCTaBJICHHBIE YCIIYTH YMeHusi: BIaneTh TEXHUKOM IIEPEroBOPOB, YCTHOIO

00111eHUsI, BKJITIOYas Tee(OHHBIE EPETOBOPHI,

3nanus: 3akoHoAarenbcTBO Poccuiickoit denepanuu B
chepe TypusMa U TOCTEIPUUMCTBA; OCHOBBI TPYIOBOTO
3akoHozarenbeTBa Poccuiickot ®Penepannu; OCHOBBI
OpraHu3alnH, IJITAHUPOBAHUS Hu KOHTPOJIS
JEATENIBHOCTU COTPYIHHUKOB; TEOPHUS MEKIMYHOCTHOIO
U JIeJIOBOTO OOIIEHUS, TIEPErOBOPOB, KOH(MIUKTOIOTHH;
OKa3bIBaTh IIEPBYIO IIOMOIIb; LIEHbl HA TYPUCTCKHUE
MPOAYKTHI u OT/IeIbHBIE TYPUCTCKHUE Hu
JOTIOJTHUTEIILHBIC YCIYTH; ACCOPTUMEHT u
XapaKTEPUCTUKU MPEIJIaraeMbIX TYPUCTCKUX YCIYT;
porpaMMHOe obOecriedeHue JesTebHOCTH TYPUCTCKUX
OpraHu3aIii; STUKY JEJIOBOr0 OOIIEHUS, OCHOBBI
JIETIONPOU3BOJICTBA;

MJIK.01.01. KOOPANHALUA CJOAYXKD TYPUSMA U T OCTEITPUMMCTBA

3 cemecmp

Kommnerennusi: OK 01. BpiOupars cnoco0bl pemeHusi 3agad npodgeccuoHaIbHOM
AesATeTbHOCTH, IPUMEHHUTEIbHO K PA3JIMYHBIM KOHTEKCTAM



Ymenue: pacnosmasame 3aoauy u/unu npobaemy 6 npogheccuonanvHoM U/UNU  COYUATLHOM
KOHmeKcme, AHAAU3Uposamy 3a0avy u/uiu npodremy u 6vl0eisims e€ COCMAGHblE Hacmu, Onpeoeisimv
9MAanvl peuteHust 3a0a4u;, GulAGIAMb U IPOEKMUBHO UCKAMb UHGOPMAYUIO, HEOOXOOUMYIO Ol PeuleHUs
3a0ayu u/unu npoodremvl;, coCmasums NIAH Oelicmeus, onpedelums HeoOXoouMbvle pecypcvl, 61d0emb
AKMYATLHLIMU MEMOOAMU PAOOMbL 8 NPOPDECCUOHATLHOU U CMEJICHBIX Chepax, peanu308amy COCMABIeHHbIl
NIAH, OYEeHUBAMb pe3Vibmam U HOCIe0Cm8Us C80ux Oeucmeull (CamoCmosmenbHo UM ¢ NOMOWDBIO
HACMABHUKA)

1. BeiOepuTe npaBMIIbHBINA OTBET.

Kakoii Mmeron uccnenoBanust siBJsieTCsl Hanbosee 3PPEKTUBHBIM ISl ONICPATHBHOTO aHAJIH3a
TEKYILEH yIOBJIETBOPEHHOCTH I'OCTEH OTENsl BO BPEMS UX MPOKUBAHUS?

a) ®okyc-rpymnrma ¢ ObIBIIUMH KIIMCHTAMHU.

0) AHkeTHpoBaHue rocTeil B popMaTe OIMpOCHOTO JUCTa B HOMepe wik uepe3 SMS/e-mail.

B) KaOuHeTHOE ncciieioBaHue OTYETOB 3a MPOIUIBIA T'OJI.

r) Habnronenue 3a nmoBeneHueM rocreii y 6acceiiHa.

[TpaBuiibHBIN 0TBET: 0) AHKETUPOBAaHUE rocTel B opMaTe OIPOCHOrO JIMCTa B HOMEPE WK
yepe3 SMS/email.

2. CooTrHecuTe THUI MOKYNAaTEIbCKOIO pUCKA B HHIYCTPUM TOCTENPUMMCTBA C €ro
XapaKTEepHBbIM IIPUMEPOM.

1. ®OyHKIIMOHATIBHBINA PUCK

2.CoumaybHbIN PUCK

3.®uznyeckuil puck

4.IIcuxosI0ruuecKnil pucKk

A) OmnaceHue rocTsi, 4TO OTENb B KYPOPTHOH 30HE OKaXETCSl IIYMHBIM M OH HE CMOXXET
OT/OXHYTb.

b) Omnacenue, 4To KauecTBO ycIuyr (HampuMep, paboTa pecTopaHa) He ONpaBaaeT OXKHUIAHUN
U JICHET.

B) Omacenne, 4To BBHIOOp ONPENENEHHOTO OTENs IS JAEIOBOW IMOE3IKH OyAeT HeraTWBHO
BOCIIPHUHAT KOJUJICTaAMHU.

I') OOGecrnokoeHHOCTh 0€30MaCHOCTBI0 M UYUCTOTOW B YCJIOBUAX MpOJOJDKaromeiics
IIaHaAEMHUU.

IIpaBuabHblii oTBeT: 1-B, 2-B, 3-T", 4-A.
3. JlaiiTe onpeaenenre TEpMUAHY «IT03UIUOHUPOBAHNE» HA PBIHKE TOCTUHUYHBIX YCIYT.

IIpaBuabHblii oTBeT: [lo3unMOHMpPOBaHHE — 3TO (OPMHUPOBAHHE B CO3HAHUU IEJIEBBIX
noTpeduTeneil YeTKOro, OTINYUTEIHFHOTO U JKEIaeMOro o0pa3a FOCTUHUYHOIO MPEANpUATUS WU
€ro yCIyTd OTHOCUTEILHO 00pa30B KOHKYPEHTOB.

4. BeiOepuTe npaBUIIbHBINA OTBET.

JIJst OIIEHKHU CTETEeHU JOSIIbHOCTH TIOCTOSIHHBIX KIIMEHTOB OTEJNS U BBHISBICHUS «aJIBOKATOB
OpeHna» HanboJee 1e1eco00pa3Ho UCTIOIb30BATh:

a) MeToJ1 SKCIIEPTHBIX OLIEHOK.

0) AHaJIU3 TaHHBIX O YACTOTE OPOHMPOBAHUN U CPETHEM UCKE.

B) Metonuky NPS (Net Promoter Score), 3agaBasi BONpoc 0 TOTOBHOCTH PEKOMEHOBATh



OTENb.
r) HabGmroieHne 3a moBeIeHHEM TOCTEH Ha CTOMKE reception.

[IpaBuneubiii oTBeT: B) Metonmuky NPS (Net Promoter Score), 3amaBas Bompoc o
TOTOBHOCTU PEKOMEHIOBATh OTEIIb.

5. BriOepuTte mpaBUIbHBIN OTBET.

Ecnu aHanm3 OT3bIBOB TOCTEHl MOKa3aj, YTO OCHOBHAs MPETEH3Usl KacaeTcs MEIJICHHOIO
OOCITy’)KMBaHHsI B PECTOpPaHE TNpHU 3aBTpaKe, KAKOW M3 CJIEIYIOUIMX 3TaloB OYAET JIOTHYHBIM
CJIEYIOIIMM IIarOM B PEIICHUU 3TON IPOoOIeMbl?

a) Hemennennoe yBosipHEHHUE med-moBapa.

0) IIpoBeneHue coBemaHusi ¢ OTAEIIOM OOCITYKMBAaHMS JUIS aHAIM3a MPUYMH (HEXBaTKa
[IepCOHAaJA, JIOTHUCTHKA, IUIAHUPOBKA) U pa3pabOTKH IUIaHa KOPPEKTUPYIOLIUX JEHCTBUI.

B) YBennuyeHue OI0/[)KeTa Ha PeKJiaMy, YTOOBI IPUBJIEYb HOBBIX TOCTEH.

r) [lonHOE U3MEHEeHNe KOHLIEIIIMU PECTOPaHA.

IIpaBuabHblii oTBeT: 0) [IpoBeeHNE COBEIIAHMS C OTAEIOM OOCIY)KMBAHUS ISl aHAJIU3a
MPUYMH (HEXBaTKa MepCOHala, JIOTUCTHKA, IJIAHUPOBKA) M pa3paboTKU IIaHA KOPPEKTHPYIOIINX
JIEUCTBUHN.

3nanua: axkmyanvHelii NPOHeccUOHANbHBIN U  COYUATbHBIL KOHMEKCM, 6 KOMOpOM
NPUXOOUmMcs. pabomams U HCUmbvp, OCHOBHble UCMOYHUKU UHDOpMAYUuU U pecypcvl Ol peuleHus
3a0ay u npodem 8 nPogheccUOHANIbHOM U/UNU COYUATbHOM KOHMEKCme, d20PUMMblL 8bINOIHEHUS
pabom 6 npoghecCUOHANbHOU U CMENCHBIX 00NACMAX, Memodbl pabomsl 8 NPopeccuoHarbHOUu U
CMEJICHbIX chepax, cmpykmypy niaHa 07 peuwleHusi 3a0ay, NOPsO0OK OYEHKU pe3yIbmamos
peutenus 3a0ay npogeccuoHaIbHOU 0esameabHOCmU

5. Beibepute npaBuiIbHbBIN OTBET.

Kakoii MeToj mepBHMYHOIO MAapKETHMHIOBOIO HCCIEJOBaHUS  sBIseTcs HauOolee
MOJIXOAAIINM Ui TIYyOOKOTO M3YYEHHUS CKpPBITBIX MOTHBOB BBIOOpa OTENS OIpeNeIeHHON
KaTeropuei KINEeHTOB (HapuMep, MOJIO0KeHaMu )?

a) KabunerHoe nccnenoBanue (aHalIu3 CTATUCTUKNA OpOHUPOBAHUM).

0) AHKETHpOBaHUE I10 3JIEKTPOHHOM MmouTe.

B) Dokyc-Tpymnna.

r) HaGmronenue 3a nosesneHueM B 1060u.

[IpaBuabHbIi oTBeT: B) DOKyc-rpymima.

6. CooTHecHTe MOJIENb MOKYMATETBCKOTO MOBEICHUS C ONMMCAHWEM THITMYHOW CHUTYallud
BbIOOpa OTeNsl.

1.CnoxHoe MOoKyInaTeabCKoe MOBEICHUE

2.IlouckoBOE MOKYNaTeNbCKOE MOBEICHUE
3.HOBGHCHI/IC, HpI/IBBI‘IHOC HOKyrIaTeJ'II)CKOC IIOBCACHUC
4 IloBeneHue, CHIOKAIOIIEE JUCCOHAHC

A) YacTblil Ou3HeC-TyTEeNIECTBEHHUK aBTOMaTHYECKH OpOHUPYET HOMEp B OJHOM M TOMU ke
CETH OTeJIeH Yepe3 KOPIIOPAaTUBHBIN IIOPTaJ.

b) Cembs BbIOMpaeT MATH3BE30UHBIN OTENb I 0C000T0 COOBITHS (T00Mes), TIIATeIbHO
CpaBHUBAsi MHO>KECTBO BapPUAHTOB IO Pa3HBIM KPUTEPHUSIM.



B) Typuct 6poHHpyeT HOBBIH TOpPOJCKOW OYyTHK-OTEb, OPUEHTUPYSICh HA MOJY M HOBBIE
BII€YATJIEHUS, HE BU/A OOJIBIION Pa3HULIBI MEX/y aHAJIOTHYHBIMU BapUaHTaMHU.

') UenoBek BbIOMpaeT HE3HAKOMBIN OTENb Y MOPS JJIsl CTAaHIAPTHOTO OTITYCKA, HCIIBITHIBAS
0ecroKONCTBO N0cIe OPOHUPOBAHUS U UILAa OATBEPXKIEHHSI TPABUIIBHOCTH BBIOODA.

IIpaBuabHbIi oTBeT: 1-B, 2-B, 3-A, 4-T".
7. JlaiiTe onpejesieHUE MOHATHIO «CETMEHTAIIMS PhIHKA» B TOCTHHUYHOM OHM3HECE.

IIpaBuabHblii oTBeT: CerMeHTalus pbIHKA — 3TO TPOLECC Ppa3CICHHUS OOIIeH,
Pa3HOPOAHON MAaCChI MOTEHIIUAIBHBIX MOTPEOUTENIeH TOCTHHUYHBIX YCIYT HAa OJHOPOIHBIC TPYIIIIBI
(cerMeHTBI) Ha OCHOBE OOIIMX MPU3HAKOB, MOTPEOHOCTEH MU MOJIeJIeH TTOBEACHHUSI.

8. BeiOepute npaBUIIbHBIN OTBET.

Kakoli mokasarenb SIBISCTCS KIIOYEBBIM JUISI KOJWYCCTBEHHON OIEHKH JIOSIIBHOCTH
KJIMEHTOB OTEJI HAa OCHOBE aHaIn3a 0a3bl JaHHBIX?

a) OO0111ee KOTUYECTBO OT3HIBOB HA CalTe.

0) MHmekc BO3BpaIaeMOCTH (4acTOTa MOBTOPHBIX OPOHUPOBAHUH ).

B) Cpennsis 3anosHseMocTb HoMepHoro ¢onaa (Occ).

r) Croumocts npusieueHus kiuenra (CAC).

IIpaBuabHbBIH 0TBeT: 0) MHIEKC BO3BpaaeMOCTH (4acTOTa IMOBTOPHBIX OPOHUPOBAHUN).

9. CootHecure ©0a30Byl0 CTpaTerur0 padOTbl C KIMEHTaMH C YypPOBHEM HX
YIOBJIETBOPEHHOCTH.

Knuents! He ynoBnerBopensl (NPS-kputukn)
KnuenTs! naccuBHO yznoBneTBopenbl (NPS-neiTpansi)
KnuenTs! nonHocteio yaoBnerBopensl (NPS-mpomoyTepsr)

A) AXTUBHBIE JEMCTBUA M0 YACPKAHUIO: aHAIHN3 IPUYHH, TIEPCOHATIbHBIE U3BUHEHHS, KOMITEHCAIIUH,
HCIIPABJICHUC OIIHOOK.

b) MotuBanuss k OoublIeil BOBJIEUYEHHOCTHU: HPOrpaMMBbl JIOSJIBHOCTH, IEPCOHAJIbHBIE
NPEJUI0KEHUS], BOBJIEUEHHE B COOOIIECTBO.

B) IlpeBpamienue B «aJaBOKaTOB OpeHAa»: MOOLIPEHUE 3a OT3bIBBI M PEKOMEHJAIuH,
MIPEA0CTABIIEHUE DKCKIO3UBHOTO CTaTyCA.

IIpaBuabHblii oTBeT: 1-A, 2-B, 3-B.

10. Boibepute npaBUIIbHBINA OTBET.

OcHoBHas 11€7b pabOThI C HEraTUBHBIMU OHJIAITH-OT3bIBAMH 00 OTEJIEe — 3TO:

a) MakcumanbHO OBICTPO yJAJIUTh OT3bIB € TUIAT(HOPMBI.

6) [1yOnu4HO BCTYNUTH B CIIOP C aBTOPOM, UTOOBI 3aIIUTUTh PEITYTALIHIO.

B) [loka3zaTh IpyruMm MOJIB30BATENAM MPOAKTUBHOCTH OTENsS B PELICHUU MPOOJIEMBbl U
MOMBITATHCS UCTIPABUThH CUTYAIUIO C HEIOBOJIBHBIM FOCTEM.

r) [IpourHopupoBaTh OT3bIB, TaK KaK Ha KaXAYI0 KPUTUKY HAaWJETCs IMOJIOKUTEIbHBIN
OT3BIB.

I[IpaBuabublii oTBer: B) [loKasaTh ApyruM mMojib30BaTeNIM MPOAKTUBHOCTH OTENS B
peLeHUH TPOOIEMBI U MOTBITATHCS UCIIPABUTH CUTYALUIO C HEJJIOBOJILHBIM TOCTEM.



Ymenusn: onpeodersmv 3ad0auu 011 noucka uHgopmayuu, onpeoensimv HeobXooumbie
UCMOYHUKYU UHDOpMAYUU, NIAHUPOSAMb NPOYEeCcC NOUCKA, CMPYKMYPUposams NowLyuaemyio
uHopmayuio; evloensimy Haubosee 3HAYUMOe 8 nepeuHe UHPOPMAYUU, OYEeHUBAMb NPAKMUYECK)TO
BHAUUMOCMb  Pe3YIbMAmo8 NOUCKA, OMOPMIAMb pPe3yIbmanmvl NOUCKA, NPUMEHAMb CPeOCmed
UHOPMAYUOHHBIX  MEXHON02Ull OISl peleHus NpoecCUOHATbHBIX — 3a0ay,  UCNOTb308ANMb
cospementoe npoepammuoe obecneueHue; UCNONb308aMb PA3IUYHbIE YUDPOsble cpedcmea Ons
peuterusi npoghecCUOHATbHBIX 3a0aY

1. BeiGepuTe npaBUIbHBINA OTBET.

Ilepen 3anmyckoM HOBOW mpemuanbHOM ycayru «KoHChepxK-cepBUC ISl CeMei»
aJIMUHHCTpAIIHS OTEJsl pelinia coOparh MHEHHsI HEOOJBIION TPYIIBI MOCTOSHHBIX KJIHEHTOB C
netbMu. Kakoit mudpoBoi HHCTPYMEHT 15 3Toro Oyaet Hanbosee mnenecoodpaszeH u dppexkTueH?

a) Paccpuika MaccoBOro oHIaH-0MpOca 1Mo Beeit 6aze email-aapecos.

0) CosBanue BHUPTyaJbHOU (DOKyC-Tpymmbl yepe3 miaTthopMy sl BUACOKOHGEpEHLIUN
(manpumep, Zoom).

B) AHaJIM3 CTATUCTHKHU IMPOCMOTPOB CTPAHMUIL HA CATe OTENs.

r) HaOmroneHuwe 3a aKTHBHOCTBIO B O(HIIMAIBHBIX COOOIIECTBAX OTENSI B COIHMAIBHBIX
CeTsIX.

IIpaBuabubiii oTBeT: 6) Co3BaHKHe BUPTYalbHOUN (OKyc-Tpymnmbl yepe3 miaTthopMmy ams
BHJICOKOH(epeHIi (Harpumep, Zoom).

2. CooTHecuTe THI TOKYNATEIbCKOTO pUCKAa B TOCTHUHHIE C HambOonee 3(QeKTuBHOIM
u(poBoO MEPOI MO €r0 CHUKEHUIO.

1.ConuanbHblil pUCK (OMaceHue, 4To BEIOOp OyAeT ocykAeH pedepeHTHOM IpyInoii)
2.DuHaHCOBBIN PUCK (OMACEHNE NEPETIaTUTD )
3.Puck BpeMeHH (oraceHne NOTPaTUTh BpeMsl Ha HEKaueCTBEHHBIH CEpBHUC)

A) Pa3melnieHre Ha caiiTe U B COLCETSIX IapaHTUU JIydllel eHbl U MHCTPYMEHTA CPaBHEHUS
LEH.

b) IlyOnukamus pealbHBIX OT3bIBOB M ()OTO OT MPEAbIAYIIUX TocTed (B TOM dwucie
U3BECTHBIX MIEPCOH) C BOZMOKHOCTBIO UX MTPOBEPKHU.

B) Pa3memienue Ha caiite moJpoOHOro TallMHMHIa M OHJAMH-paclucaHus MEpOINpHUITHH, a
TaKke MUGPOBOTO TUIa M0 TOPOY.

IIpaBuabHblii oTBeT: 1-b, 2-A, 3-B.

3. [laiite onpeneneHue.
Yro Takoe «mporpamma JIOSJIIBHOCTU» B KOHTEKCTE€ TOCTUHUYHOIO NPEANPUITHUS C TOUKH
3peHus paboThl ¢ HpopMaLuen o KIHeHTax?

IIpaBuabHbIi oTBeT: IIporpamMma JOAIBHOCTH — 3TO CTPYKTYpPHUPOBAaHHAs CHCTEMA ydeTa,
aHaJM3a U MOOILPEHUsI MOBTOPHBIX MOKYIOK, OCHOBaHHas Ha cOOpe JaHHBIX O MOTPEOUTEIHCKOM
MOBEACHUU TocTd (MCTOPUM  OpOHMpPOBAHMM, TMPEANOYTEHUSAX, TpaTax) C  IOMOUIbIO
CMEeLUAIU3UPOBAHHOTO IPOTPAMMHOTO 00eCTIeUeHHS.

4. BeiOepute npaBUIIbHBINA OTBET.

Jist cerMeHTanMM KIMEHTCKOH 0a3bl OTeNs 1O IOBEACHYECKOMY IPHU3HAKY «JacToTa
OpOHHPOBaHMIT» MEHEIKEPY HEOOXOAMMO B MEPBYIO OYEpeb CTPYKTYPHPOBATh HHPOPMALIUIO U3:

a) AHKET, 3aII0JIHEHHBIX TOCTSIMH IIPU 3aCEIICHUM.
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0) Cuctembl ynpapieHus: oTHomeHUsIMH ¢ kiueHTamu (CRM) uinu cucteMbl OpOHUPOBaHUS
(PMS), conepikariieit ICTOPHIO TPaH3aKITUH.

B) OTKPBITBIX JIeMOTpadUIECKUX JaHHBIX 110 PETHOHY.

r) OnpocoB 00 yI0BIETBOPEHHOCTH.

IIpaBuabHblii oTBeT: 6) CHcTeMbl yrpaBieHUs OTHOHIeHUsMUA ¢ kineHTamu (CRM) unu
cucteMmbl OponupoBanus (PMS), coneprxaliieid ICTOPUIO TPaH3aKLUI.

5. BeiOepuTte mpaBUIbHBIN OTBET.

Kakoe geiicTBue sBifeTCs KIIOYEBBIM STaloOM B IUIAHUPOBAHUHU TIpollecca IMOMCKa
uHpOpMALNH TS aHAIM3a KOHKYPEHTHOTO MO3UIIMOHUPOBAHUS OTEJIEH-CONIEPHUKOB?

a) HememyieHHBIN 3ammycK OHJIAHH-0TIPOCa CPEIH CBOUX TOCTEH.

0) OnpeneneHue nepeyHsl KIKOYEBBIX KOHKYPEHTOB U IapaMETpOB AJisi CpaBHEHHUd (1i€Ha,
yCIyTH, YIIOMUHAHUS B COLICETSIX U T.1I.).

B) 3aKyIKa JOPOrOCTOSIIETr0 0TYETA Y KOHCAITUHIOBOI'O ar€HTCTBA.

r) E>xetHeBHBI MOHUTOPHHT BCeX OT3bIBOB Ha Tripadvisor.

IIpaBuabublii oTBeT: 0) OmnpeneneHue mepevHsi KIIOYEBBIX KOHKYPEHTOB U MapaMETPOB
JUId cpaBHEHMS (LI€Ha, YCIIYTH, YIIOMUHAHUS B COLICETSIX U T.J.).

3nanua:  HomeHKIamypa UHDOPMAYUOHHBIX — UCTOYHUKOS, npuUMeHsemvlx 8
npogeccuoHanvHol  0esamenlbHOCmU, NpuemMvl CMpPYKmMypuposanus ungopmayuu; dopmam
oopmaeHUsT  pe3yIbmamos NOUcCKa UHQGOpMayuy, Cco8pemMeHHble cpeocmea U YCmpoucmea
ungopmamuzayuy, nopsa0oK UX NPUMEHEeHUs U NPOocpaAMMHOe obecneueHue 6 npogeccuoHalbHou
O0esimenbHOCMU 8 MOM YUCTIE C UCNONIb30BAHUEM YUPDPOBLIX cpedcme

5. I[aﬁTe OIIPECACIICHUC. Yro noHMMaeTcs o ((HpO(l)I/IJ'IeM CCIMCHTAa» B TMIPOLECCEC
CCTMCHTAIlMH PbIHKA TOCTUHUYHBIX ycnyr?

IpaBuabublii orBer: IIpoduns cermeHTa — 3TO CTPYKTYPHUPOBAHHOE OIMCAHUE
BBIIETICHHOW Tpynmbel MOTpeOuTenei, BKIOYamImee aemorpaduueckue, reorpaduueckue,
ncuxorpauueckre M TOBEIECHYECKUE XApaKTEPUCTUKH, a TaKKE MX KIIOYEBbIE MOTPEOHOCTH U
0’KMJaHU OT YCIIYTH.

6. BreiOeputre mnpaBunbHBI 0TBeT. (OCHOBHBIM TPOTPAMMHBIM  OOECIEUYEHHUEM,
CUCTEeMATH3HPYIOIIUM  HHPOPMAIMIO O  KIUEHTCKUX  TPAH3aKIMIX, [MPEANOYTeHUSX U
KOMMYHUKAIUAX IS OLEHKH JOSIIbHOCTH, SBJISIETCS:

a) Cucrema ynpasienus npennpusitueM (ERP).

0) Cucrema ynpasnenusi konrentom (CMS).

B) Cuctema ynpasieHHus OTHOIIEHUSME ¢ kitueHTamu (CRM).

r) [Tnardopma ananutuku BeO-caiita (Google Analytics).

IpaBuabHblii oTBeT: B) CricTeMa ynpasieHHsS OTHOLIEHUsIMH ¢ knneHTamu (CRM).

7. Boibepute npaBwibHbI oTBeT. Kakol M3 mepeurcieHHbIX (opMaToB sBiseTCsl Hanboee
MOAXOJAIIMM 1111  TPOEeCCHOHAIbHOrO0 O(GOPMIIEHHSI pEe3yJlbTaTOB aHAIW3a KOHKYPEHTHOIO
MO3ULIMOHUPOBAHUS?

a) YCTHBIN JOKJIa/ Ha TUTaHEPKE.

0) CBonnas Tabnuna B Excel unm npeseHTanus ¢ 1uarpaMMaMu, CpaBHUBAIOIIAs KIIOYEBbIS
MapaMeTpsl OTENs 1 KOHKYPEHTOB.

B) Kosutekius CKpUHIIIOTOB CAaTOB KOHKYPEHTOB.
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r) TekcToBBIi (ailsl ¢ 0OLUMMH BIIEYATICHUSIMHU.

IIpaBuabHblii oTBeT: 0) CBomHas Tabmuia B Excel wim mpeseHTanus ¢ auarpaMMaMu,
CpaBHUBAOIIAS KJIIOUYEBHIE TTAPAMETPhI OTEJISI U KOHKYPEHTOB.

8. CooTHecHTEe YPOBEHb yIOBJIECTBOPEHHOCTH TOCTS C TUIIOBOM peaKIMel/cTpaTerueii oTes,
OCHOBAHHOMW Ha aHaJIu3€ JJaHHBIX.

1.'octb — mpomoytep (NPS 9-10)
2.I'octs — Hetitpan (NPS 7-8)
3.T'octb — kputuk (NPS 0-6)

A) ABTOMaruueckas OTIpaBKa MEPCOHATU3UPOBAHHOIO MPEUIOKEHUSI Ha CJEAyIollee
OpOHHPOBAHUE U 3aMPOC Pa3pelICHUs Ha MyOIUKALIUIO €T0 MOJIOKUTEILHOTO OT3hIBA.

b) ABToMaruueckoe HampaBlieHHE XaloObl B CIYyXOy TOCTEIPUUMCTBA [IJIi CPOUYHOTO
pelieHrs mpoOIeMbl Ha MECTE U MOCJIETYIOIIEr0 KOHTPOJIS.

B) Bxitouenue B pacchuiKy ¢ o0mield HHpopManueil 1 CTaHIapTHBIMU MPEII0KCHUASIMHU.

IIpaBuabHbli oTBeT: 1-A, 2-B, 3-b.

9. Beibepute npaBuiIbHbBIN OTBET.

JUis u3ydeHus oxuJgaHui kiMeHToB OoT HoBoro CITA-komiuiekca 10 €ro OTKpBITUS U
CTPYKTYPUPOBAHUS MOJIYUYECHHBIX UACH ONTUMAIBLHO POBECTH:

a) A/B-TectupoBaHue LIEeHbl HA HOMEPA.

0) OnnaifH-0npOC C 3aKPBITHIMHU BOIPOCAMU M MOCIEAYIOIIMM aHAJIU30M B MPOTPaMMeE ISt
coznianus quarpamm (Hampumep, Canva unu PowerPoint).

B) ['myOMHHOE WHTEPBHIO C HECKOJHKMMH IMOTEHIHATHHBIMU KIHEHTaMH U O(OpMIICHUE
pe3yabTaTOB B BUJE MEHTAIbHON KapThl (mind map).

r') AHaJIM3 TOJIBKO (PMHAHCOBOM MOJIENIN MTPOEKTA.

I[IpaBuabHblii oTBeT: B) [NyOMHHOE WHTEPBBIO C HECKOJBKHUMH IOTEHIMAIBLHBIMU
KJIMEHTaMHu U 0(pOpMIICHHE PE3yJIbTaTOB B BU/I€ MEHTAJIbHOM KapThl (mind map).

10. BriGepure npaBuiibHbIi oTBeT. KoHLENMs NO3UIIMOHUPOBAHUS TOPOJICKOTO OTENs Kak
«KoBopkuHr-xa0a s 1u(poBbIX KOUEBHUKOBY B IIEPBYIO OUYEpeE/lb ONUPAETCS HA CErMEHTAIMIO 110
MIPU3HAKY:

a) 'eorpaduueckomy (61M30CTh K BOK3AIY).

0) demorpaduueckomy (Boszpact 25-40 mer).

B) [Icuxorpaguueckomy (CTHIIb )KU3HU, IIEGHHOCTH, POJ] 3aHATU).

r) [loBegenueckomy (4acToTa MOCEMIEHUS TOPOJIA).

IIpaBuabHblii oTBeT: B) [Icuxorpaduyeckomy (CTUIIb )KU3HH, IEHHOCTHU, PO 3aHITHI).

Ymenusn: onpedensmo akmyanbrnocms HOpMAMUBHO-NPABOBOU OOKYMEHMAYUL 8 NPOPECCUOHATbHOU
0esimeNbHOCMU, NPUMEHSIMb COBPEMEHHYIO HAYYHYIO NPOGECCUOHANBHYIO MEPMUHOIOSUIO, ONPeOeisimy U
BLICMPAUBAMb MPACKMOPUL NPOPECCUOHATLHO20 PA3GUMUSL U CAMOOOPAZ08AHUSL; BbIAGISAMb OOCIMOUHCMEA
U  HeOOCmamKku KOMMepHeCcKOU uoeu, Npe3eHmosams uoeu OmKpblmusi COOCMEEeHHo20 Oeld 8
nPOGeccUOHaNbHOU  0esIMebHOCIU,  OPOPMISIMG  OUZHEC-NIAH, PACCYUMbBLEAMb PA3MEPbL  GbINIAM  NO
NPOYEHMHBIM CMABKAM KPeOUMOBAHUsl, ONPeOeisinG UHEECMUYUOHHYIO NPUBTEKAMENIbHOCTb KOMMePUeCKUxX
uoetl 8 pamKax npohecCUOHAIbHOU OeamelbHOCMU, NPEe3eHMOo8amy OUsHec-uder, onpeoesisimsd UCHOYHUKU
Qunancuposarus
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1. BriGepute npaBuibHbIN 0TBET. [Ipu pa3paboTke Ou3Hec-TIaHa Al HOBOTO OYTHUK-OTENs
paznen «CerMeHTanys 1 MO3UIMOHUPOBAHUEY SIBIISETCS 0OOCHOBAaHHUEM IS

a) Pacuéra cpokoB OKynaeMoCTH IIPOEKTa U pa3Mepa He0OXOAUMBIX HHBECTULIMH.
0) OnpeneneHus MTATHOTO pacUCaHus U rpaduKa 1eKypCTB.

B) BbiOopa cTpouTenbHbIX MaTepuanoB AJisi pEMOHTA.

r) YCTaHOBKH NPOTUBOINOXKAPHOH CUTHATIM3ALMH.

IIpaBuiabHbIi oTBeT: a) Pacuéra CPOKOB OKYNaeMOCTH MPOEKTa M pa3Mepa HEOOXOAUMBIX
HHBECTULIUH.

2. CooTHecuTe THUIl MOKYMATEIbCKOTO PUCKAa B TOCTHHHUYHOM OH3HECE C MEpOod IO ero
CHIDKEHHIO, BIMSIONICH HA HHBECTUIIMOHHYIO TIPUBJIEKATEIBHOCTD OTEJIS.

1.®duHAHCOBBIN PUCK (TOCTh OOUTCS TIEPEIIATUTD)

2.Puck ¢pusndeckoit 6e30macHoCTH

3.Puck HECOOTBETCTBHS OXKUIAHUSIM

A) Hanmnuue ceprudukaroB cuctembl MeHemkmenTa 6ezonacnoctu (HACCP, ISO 22000),
BUJICOHAOIIOICHUS, COBPEMEHHOM MOKapHOH CUCTEMBI.

b) BHenpeHue v mpoABIKEHHE TPOTPaAMMBI JIOSIIBHOCTH € TapaHTUEH JTydIlei [IeHBI.

B) IIpodeccuonanbhas (poTo- M BHIEOCHEMKA YCIYTr, CHCTEMa YIPaBICHUS OHJIAIH-
penyramueii (ORM).

IIpaBuasbHblii oTBeT: 1-b, 2-A, 3-B.

3. Jaiite onpenenenue. UTto Takoe «cTpaTerusi paOOThl C MOCTOSIHHBIMU KJIMEHTaMH» B
TOCTUHUYHOM NPEIIPUITUN C TOUKU 3pEHHs PUHAHCOBOTO MJIaHUPOBAHUS?

I[IpaBuabHbIH OTBeT: DTO cHCTEMa SKOHOMMYECKH OOOCHOBAHHBIX MEPONPUITUN U
IIpOrpaMM JIOSUIBHOCTH, HallpaBlIeHHasl Ha MOBBIIIEHHE MOXH3HEHHOM 1ieHHocTu kimeHTa (LTV),
cHibkeHue 3arpaT Ha mnpusnedeHue (CAC) u, Kak cJleACTBHE, HAa YBEJIMYEHHE CTAOMIIBHOTO
JICHEKHOT'0 MIOTOKA U 0011eH MPUOBTBHOCTH OTEJISL.

4. BeiOepuTe npaBUIIbHBINA OTBET.
[Ipe3eHTys MHBECTOpPY OWM3HEC-UJICI0 OTENsl, OPUEHTUPOBAHHOTO HA CETMEHT «J1EJIOBBIE
MyTEIIECTBEHHUKIY, B pa3ziesie «AHaIN3 phIHKa» HEOOXOJUMO 00s13aTeIbHO 000CHOBATH:!

a) /luzaiiH uHTEpHEpa HOMEPOB.

6) Be16op nocTaBmyka nocTeIbHOTr0 Oenbs.

B) CylecTBYIONIMIA MIaTEXECIIOCOOHBIN CIIPOC B JAHHOM CETMEHTE, YPOBEHb KOHKYPEHIHH
U YHUKalIbHOE Toprosoe npeyioxenue (YTII).

r) TouHoe MeHIO pecTopaHa.

IIpaBuabHbli oTBeT: B) CyliecTBYIOMUHN MIaTEXECIOCOOHBIN CIPOC B JAHHOM CETMEHTE,
YPOBEHb KOHKYPEHIIMU M YHUKaJIbHOE Toprosoe npeioxenue (Y TII).

5. BriOepuTte mpaBUIbHBIN OTBET.

Hns pacuéra mpeaBapUTENbHBIX (MHAHCOBBIX TMOKa3arened (BbIpyYKa, CeOECTOMMOCTB)
HOBOTO pECTOpaHa TMpH OTesle B OW3HEC-IUIAHE KIIOYEBHIMH HCXOJHBIMH JAaHHBIMH U3
MapKETHUHTOBOT'O MCCIIEI0BAaHUS SBISIOTCA:
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a) MHeHue 1med-1moBapa o MociaeIHUX KyJIUHAPHBIX TPEHIAX.

0) IIporno3upyeMoe cpeiHee KOJUYECTBO MOCETUTENEH B JIEHb, CPEIHHUM Y€K M IIEHOBas
MOJIUTHKA KOHKYPEHTOB.

B) Cricok 000pyAOBaHUS I KyXHHU.

r) [InanoBas 3apaboTHas TU1aTa aIMHHUACTPATOPA.

IIpaBuabHblii oTBeT: 0) [IporHo3mpyemoe cpeaHee KOJUYECTBO IOCETHTENECH B JICHb,
CPEIHU Y€K U 1IEHOBAasI MOJUTUKA KOHKYPEHTOB.

3unanuna: cooepocanue axmyaibHOU HOPMAMUBHO-NPABOBOU OOKYMEHMAYUl, COBPEeMEHHAs.
HAyuyHasi U NpopecCUOHANbHASL MEePMUHOLO2US, BO03MOICHbIE MPAEKMOPUU NPOPeCcCUOHATbHOO
pazeumusi U camoodOpaz08anus; OCHOBbl NPEONPUHUMAMENbCKOU  0eamenbHOCIU,  OCHOB8bI
UHAHCOBOL  2paMOmMHOCMU, NPABUIA  pa3paboOmKu  OU3HEC-NIAHO08, NOPSAOOK BbICMPAUBAHUSL
npeseHmayuu, Kpeoumusle OAHKOBCKUE NPOOYKMbL

6. BeiOepuTte npaBuiIbHbBIN OTBET.

ITpu pa3paboTke Ou3Hec-IIaHa Ul MPUBJICUYEHUS] KPEIUTa HAa OTKPBITHE OTENs, B pa3zeie
«MapKeTHHTOBBIN TUIaH» KIFOYEBBIM JIEMEHTOM, TOKA3bIBAIOLINM TOHUMAHHUE PHIHKA, SBIISICTCS:

a) Konuu caHuTapHbIX KHHKEK [TEpPCOHANIA.

6) ObocHOBaHHAS KOHIICTIIIMSI CETMEHTAIMH U TIO3UIIMOHUPOBAHMS OYIYIIETO OTEIs.

B) /loroBop apeHpl MOMeILeHHs.

r) [IpumepHOe MeHIO pecTopaHa.

IIpaBuabHbliii oTBeT: 60) OOOCHOBaHHAs KOHLEMIMS CETMEHTALUMU U TO3WLMOHUPOBAHUS
OyIyIIero OTes.

7. CooTHecuTe NPpO(heCcCHOHAIBHBIN TEPMHH € €r0 KOPPEKTHBIM ONpeIe/IeHHEM.

1. VuaukansHoe Toprosoe npeanoxenue (Y TII)
2.Iloxxu3HeHHast IeHHOCTh kinenTa (LTV)
3.CermeHnTanus pplHKa

A) CoBokynHasi IpuObLIb, KOTOPYIO KOMIIAHUS MOJIY4aeT OT OJHOIO KJIMEHTA 3a BCE BpeMs
COTPYJHUYECTBA.

b) Beinenenne Ha pbIHKE TpYyNI MOTPeOUTENEH €O CXOKUMHU TMOTPEOHOCTSIMH U
XapaKTEpUCTUKAMHU.

B) KiroueBoe KOHKYpEeHTHOE NpPEUMYIIECTBO NPOAYKTa WM YCIYrH, 3HA4UMOE st
L[EJIEBOT'O CETMEHTA.

IIpaBuabHblii oTBeT: 1-B, 2-A, 3-b.

8. JlaifTe onpezenexHue.
Yro Takoe «mporpamma JIOSUIbHOCTH» B TOCTHHUYHOM OHM3HECE ¢ TOUKH 3peHUs (PUHAHCOBOM
I'PaMOTHOCTH M OCHOB IIPEANIPUHUMATEIBCKON AEATEIbHOCTH?

[IpaBunpHbIl ~ OTBET:  OTO  WHBECTULMOHHBIH  MAapKETUHTOBBIA  HMHCTPYMEHT,
MIPEACTABIISIIONIUNA COOOM CTPYKTYpUPOBAaHHYIO CHUCTEMY (DMHAHCOBBIX M CEPBUCHBIX CTHMYJIOB,
HaIlpaBJIEHHYIO Ha YBEJIIMYEHUE YacTOTHI MOKYIOK M CPEOHEro 4eKa MOCTOSHHBIX KIHMEHTOB, YTO
BEET K POCTy uX mNoku3HeHHOW meHHocTH (LTV) u cTaOuabHOCTH JIEHEKHBIX ITOTOKOB
MpEANPUSITHSL.
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9. BriOepuTe mpaBUIbHBIN OTBET.

Kakasg M3 mnepedyucieHHbIX CTpaTeruid paboThl € KIMEHTAMU HAINpSIMYK CBs3aHa C
MOBBIIIEHUEM UX NOXH3HeHHOH neHHocTH (LTV) u, cienoBarensHo, ¢ yIydlieHueM (HHAHCOBBIX
IoKazaresueu oreis?

a) ExnnoBpemenHas ckuKa HOBBIM KJIIMEHTaM IIPH IEPBOM OpOHHUPOBAHUU.

6) Cucrema HaKONUTENIBHBIX OOHYCOB, CTaTyCOB M IEPCOHAJIBHBIX IPEIOKEHUN JUIs
Y4aCTBIX TOCTEH.

B) Paccelika MaccoBoro mpaiic-nucra no ciydaiiHeiM email-agpecam.

r) YcTaHOBKa pEeKIaMHBIX OaHHEPOB Y BX0/1a B OTEIb.

IIpaBuabHbIi oTBeT: 0) CHcTeMa HaKOMMUTEIBHBIX OOHYCOB, CTaTyCOB U IEPCOHAIBHBIX
MPEJIOKEHUM JIJIs1 YACThIX TOCTEH.

10. BeiGepure npaBUIbHBIN OTBET.

AHanu3 OT3BIBOB I'OCTEH U BBISIBICHUE CUCTEMHBIX kajo0 (Harmpumep, Ha MeuieHHbIH Wi-Fi
WM XOJIO/IHBIE 3aBTPAKH) B MIEPBYIO OUEpeb HEOOXOUM JIS:

a) [ToaroToBKH MyONMUYHBIX OMPABAAHUIN B COIIMATBHBIX CETAX.

6) PopmupoBaHHs OOOCHOBAaHHOIO IUIaHA MHBECTHLMH B YIydllIeHHE MaTepHaIbHO-
TEXHUYECKOH 0a3bl U CepBUCa, YTO OTPAXKAETCS B (PMHAHCOBOM ILJIAHE.

B) HemenneHHOro yBoJIbHEHHS COTPYAHUKOB CMEHBI.

r) CHIKEHUS LIEHbl Ha BCE HOMEpA.

IIpaBuabHbli oTBeT: 0) ®opMHUpOoBaHUS 00OCHOBAHHOTO IJIAHA UHBECTHUIIMH B yIydllIEHHUE
MaTepHalIbHO-TEXHUUECKOM 0a3bl U cepBHCa, UTO OTpaKkaeTcs B ((MHAHCOBOM ILIAHE.

Ymenua: opeanuzosvieame pabomy KoINeKMUA U KOMAHObL, G3AUMOOEUCME08AMb C
KOJLIe2amu, pyKO8OOCMBOM, KIUECHMAMU 8 X00e NPOpecCUOHATbHOU OesimelbHOCmU

1. Boibepute npaBUiIbHBIA OTBET.

s addexTuBHOM opraHu3anuy padoThl 0 cOOpy U MEPBUYHOMY aHAINU3Y OT3BIBOB rocTeit
Ha pa3IM4YHbIX OHJIAHH-IUIaT(OpMaxX PYKOBOAUTEIIO CIYKObI pa3MeIleH!s] HEOOXOqUMO:

a) Bo3noxuTh 3Ty 3ajady Ha OJHOTO COTPYAHMKA M pa3paboTaTh A HETO YEK-JIUCT U
periiaMeHT MOHUTOPHUHTA.

6) JInuHO NpoBepATH Bce CAlThI KaXKAbIH yac.

B) [lopyuuTts 3Ty 3ajauy MCKJIIOUHUTEIBHO MAapKETOJIOTy, HE 3HAKOMOMY C ONEpallMOHHOU
NEATEIbHOCTBIO.

r) UrHOpupOBaTh OT3BIBBI, TAK KaK OHU 4aCTO CYObEKTHUBHBI.

IIpaBuabHbBIH 0TBeT: a) BO310XUTH ATy 3a7a4y Ha OJHOTO COTPYIHHUKA U pa3padoTaTh s
HEr0 YEeK-JUCT U PErIaMeHT MOHUTOPHHTIA.

2. CooTHecuTe THII MOKYIAaTCIbCKOI'O0 PUCKA TOCTA C HpO(bCCCI/IOHaHLHLIM ,Z[CI>'ICTBI/IGM
COTpYAHHUKA, HAITPABJICHHBIM Ha €TI0 CHUXXCHHUC ITPU JINIHOM BSaHMOHeﬁCTBI/IH.

1.Ilcuxonoruyeckuid puck (AUCKOMGOPT, CTPECC)
2.OYHKIMOHATBHBIN PUCK (HECOOTBETCTBHUE YCIYTH OXKHIAHHUIM)
3.CounanbHblil pUCK (OMTaceHue HETaTUBHOM OLEHKU OKPYKEHMUS)

A) TloxpoOHBIA W HOOpOXKEIATSIbHBIA OpU(UHT MPU 3aCENEHUU O KIIYEBBIX YCIyTrax,
BpEMEHH pabOThI pECTOpaHa U 3aBTpaKa, IEMOHCTpAIlMs HOMepa.
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b) IlepconanbHOoe BHUMaHUE, OOpalleHle 110 UIMEHH, PEIYNPEKICHUE O BOSMOKHOM LITyMe
(Hampumep, OT pEMOHTA), CIIOKOWHAsI UHTOHALIMSL.

B) Ipemnoxenue yciayr KOHCbep)ka MO OpPOHUPOBAHMIO MPECTHIKHBIX PECTOPAHOB HIIU
TpaHcdepa Ha MPEeMUAIBHOM aBTOMOOUIIE.

IIpaBuabHbIii oTBeT: 1-B, 2-A, 3-B.

3. [laiite onpeneneHue.
qTO IIOHHUMACTCA 110/ ((B33,PIMOI[€I>'ICTBI/ICM C KIMCHTAMH» B KOHTCKCTC HpI/IBJIe‘-IeHI/ISI nu
00CITy’)KMBaHUS TTIOCTOSTHHBIX TOCTEN OTes?

[IpaBuabHbBIA 0TBET: JTO Ie/IeHaNpaBlIeHHas podeccroHallbHas KOMMYHHUKAIUs Ha BCEX
JTanax rocTeBOro IUKia (40, BO BpeMs U MOCJIE BU3UTA), OCHOBaHHAs Ha 3HAHUU MPEIINOYTCHUM
KIIMEHTa W HampaBlieHHas Ha (OPMUPOBAHHE YCTONYMBBIX JIOBEPUTEIBHBIX OTHOILICHUN H
JIOSUTHOCTH.

4. BoibepuTe npaBUIIbHBIN OTBET.

Ecnu npu u3yyeHMH OXUJIaHUM KIMEHTOB BBIICHUIOCH, YTO OCHOBHAs IIPETEH3Us KacaeTcs
JUTUTENTFHOTO OXKHJIAHHS 3aCENICHHsI, PyKOBOJUTEINIO JJIsl PEIICHHUs MPOOJIEMBl B MEPBYIO OYEpEIh
CIIeIYeT:

a) CHU3UTH CTOUMOCTbh HOMEPOB.

6) IlpoBectu coBemaHue C KOJUIEraMH M3 CIyXObl TIpuemMa U  pa3MelleHus,
aJIMMHHUCTPATUBHON CIIy>)KObl M TOPHMYHBIMM JUIS aHalIW3a MPUYMH U BBIPAOOTKH COBMECTHOT'O
aJIrOpUTMA.

B) Crenath BBITOBOP ACKYPHOMY aAMHUHHUCTPATOPY.

r) YCTaHOBUTH JONOJHUTENIbHbBIE KPOBATH B HOMEpaX.

IIpaBuabHblii oTBer: 0) IIpoBecTu coBemlaHue C KoJUleraMd M3 CIyXObl IMpHeMa U
pa3MenieHysi, aAMUHUCTPATUBHON CIIY’)KObl M TOPHUYHBIMU JJISl aHaJdW3a NMPUYUH U BBIPAOOTKU
COBMECTHOTO aJIFOPUTMA.

5. BriOepuTte nmpaBUIbHBIN OTBET.

OcHOBHas 1Ie7Tb CETMEHTAIIUHN PHIHKA C TOYKH 3PEHUSI OpraHU3allui paboOThl KOJUIEKTHBA U
B3aUMOJICHCTBHS C KIMEHTaMU — 3TO:

a) YIpocTuTh OyXraiaTepcKui y4er.

6) Ilo3BoiMTh pa3HBIM NOJpPa3JENIEHUsIM OTens (MapKeTUHI, ciayxk0a npuema, F&B)
COTJIACOBAaHHO PadOTaTh C YETKO ONPEACICHHBIMH I'PYIIIaMH TOCTEH, MOHUMAs X TIOTPEOHOCTH.

B) COKpaTHTh KOJIMYECTBO MEPCOHATIA.

r) YBEIMYUTH KOJMYECTBO CTPAHUI] HA CAUTE OTEIIS.

IIpaBuabHblii oTBeT: 0) [103BONNTH pa3HBIM MOApPA3AEIEHUSAM OTeNs (MapKETUHT, CiIyx0a
npuema, F&B) cornacoBanHo paboTarh ¢ 4e€TKO ONpEeeNeHHBIMHU TPYIIIaMU TOCTEeH, TOHUMAsT UX
MOTPEeOHOCTH.

3uanus: ncuxonocuueckue OCHO8bL — O0esMENIbHOCHU Kojulekmuea, ncuxojiocudecKkue
ocobennocmu JAUYHOCMU, OCHOBbl I’lpOéKl’I’lHOIZ oessmenbHOCmU

6. BeiOepute nmpaBUIbHBIN OTBET.

[TpoekTHas neATENBHOCTh IO Ppa3pabOTKe HOBOM MPOTrpaMMBbl JIOSUIBHOCTH JJI OTENs
JOJDKHA HAYMHATBCS C dTarna:

a) HazHaueHus OTBETCTBEHHBIX U pacHpeeseHHs 3aJa4 B KOMaH/IE.
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6) ®opmupoBaHus OI0KETa U IOUCKAa HHBECTOPOB.
B) MccnenoBanus noTpeOHOCTEN U 0XKMJaHUN LIENIEBbIX CETMEHTOB KIIMEHTOB.
r) Boibopa nu3aiiHa KapThl TIOCTOSSHHOT'O TOCTSL.

IIpaBuabHbIi oTBeT: B) MccnenoBanus noTpeOHOCTEN M OKUAAHUN LIEJIEBBIX CETMEHTOB
KIJIMEHTOB.

7. CoOoTHECHUTE THII IMOKYIIATCJIbCKOI'0 pHUCKa C MICUXOJIOTHYECKOH 0COOEHHOCTHIO JIMYHOCTH,
KOTOpasA MOXKCT €ro yCUJInBarThb.

1.CounanbHblil pUCK
2.Ilcuxonoruueckui puck
3.®yHKIIMOHAIBHBIN PUCK

A) Bpicokas TMYHOCTHAsI TPEBOKHOCTb, MHUTEIBHOCTD.
b) CuiibHas 3aBUCUMOCTb OT MHEHUS pe(epeHTHON IPYIIIbL.
B) Ilepdexnnonn3m u 3aBBIICHHBIC OKUTAHUS.

IIpaBuabHbli oTBeT: 1-b, 2-A, 3-B.

8. JlaiiTe omnpezenenue.
Uro Takoe «IOSUIBHOCTh MOTPEOUTENS» B KOHTEKCTE IICUXOJOTUU MOTPEOUTEIHCKOTO
noBeeHus?

IIpaBuiabHbIii oTBeT: JIOSIBHOCTH MOTPEOUTENST — 3TO YCTOMYMBOE MOJOKHUTEIHHOE
OTHOILICHHE M SMOLIMOHAIbHAs MPUBA3aHHOCTh K OpPEeHAY WU MpelnpUaTUio, chOpMUPOBaHHAs Ha
OCHOBE ITOJIOKUTEIILHOTO OIBITA U BEYIAsl K IOBTOPHBIM ITOKYIIKaM U PEKOMEHALUSM.

9. BeibepuTte npaBuiIbHBIN OTBET.

[Ipu paboTe ¢ HEraTWBHBIM OT3BIBOM PA3THEBAHHOTO TOCTS, OCHOBAaHHOH Ha 3HAHUSAX
MICUXOJIOTHH, IEPBBIM U Hanbosiee BaXKHbIM KOMMYHUKAaTUBHBIM JEMCTBUEM JJOJKHO OBITH!

a) [Ipemyiosxenne MaTepuanbHON KOMIEHCAITUH.

0) OMnaTuyHOE MpU3HAHKUE YyBCTB IOCTS U U3BUHEHUE 3a JOCTAaBJIEHHbIE HEY100CTBA.

B) [Tonpo6GHOE TexHHuecKkoe 0ObSICHEHUE TPUYUH CITYUYHBIIETOCH.

r) UrHopupoBaHue 3MOIMOHAIBHON COCTaBISAIONIEH *KaloObl U Mepexos cpa3y K pPelIeHUIo
POOIEeMBI.

HpaBI/IJIBHLIﬁ OTBET: 6) OMITIaTUYHOE MNPU3HAHUC YYBCTB TOCTd MW HU3BHUHCHUC 34
JOCTaBJICHHBIC Hey,ZIO6CTBa.

10. BriGepute nmpaBUIIbHBII OTBET.

Jns yenemsoro no3unnoHuposanusi HoBoro CITA-orens Ha ocHOBe mncuxorpaduueckon
CETMEHTAITUH MapKETOJIOTY HEOOXOAMMO H3yYHTh U TMTOHSTh:

a) CpenHuil BO3pacT U JI0XO0/1 HACEIECHUs PerHoHa.

0) Pacniucanue aBuapeiicoB B OFKaMIIAA a3pOTIOPT.

B) LleHHOCTH, CTHIIb JKU3HU, YBIICUEHHUS M TITyOMHHBIC MOTPEOHOCTH 1LIEJEBOM ayIUTOPHH
(Hanpumep, TOTPEOHOCTH B CAMOINIO3HAHUH, JIeTOKce, digital-neTokce).

r) CTaBKM 1O UTIOTEYHBIM KPETUTAM.

[TpaBunbHEIH OTBeT: B) LleHHOCTH, CTHIIb KM3HH, YBJICUEHUS M TNIYOMHHBIE MOTPEOHOCTH
1IeJIEBOM ayIuTOpuH (HarmpuMep, MOTPpeOHOCTh B CAaMOIIO3HAHMH, IeTokce, digital-geTokce).



17

Ymenua: cpamomno usnacamv ceou mvicau U 0QOpMAAMbL  OOKYMEHmMbl  NO
npogeccuoHanvbHol memamuke HaA 20CYOAPCMBEHHOM SA3blKe, NpPOASIAMb MONEPAHMHOCb 8
pabouem Koirekmugee

1. Beibepure npaBUIIbHBIN OTBET.

OdunmanbHbIi OTBET OTENs HAa HETaTUBHBIA OT3bIB T'OCTS Ha MYONUYHOH Iutatdopme
JOJKEeH OBITh 0(hOpMIIEH B COOTBETCTBUH C MPUHIIMIIAMH JeJI0BOM KOMMYyHHKauu. Kakoii Bapuant
ABIIsIETCA HanboJIee TPaMOTHBIM U POEeCCHOHATBHBIM?

a) «BbI Bce BBIyMalH, TAKOTO HE ObLIOY.

0) «YBaxkaemsrii [Mmst Toctst]! TIpuHOCHM CBOM M3BHHEHUS 3a JIOCTABICHHBIC HEYI00CTBA.
Mpl netanbHO pa3bupaemcs B onucaHHOM cutyanuu. [IpocuM Bac CBSI3aThCS C YIPABIISIIOIIUM T10
TenedoHy. .. sl peIICHHs BOIIPOCay.

B) «OTO BUHA TOPHUYHOMU, MBI €€ YBOJIHM).

r) «Bce mpeTeH3uu — K TyporepaTopy».

IIpaBuabHblii oTBer: 0) «YBaxkaemblil [Mms I'octs]! IlpuHocum cBOM W3BUHEHMS 3a
JIOCTaBJIEHHbIE Heyno0CTBa. MBI JeTaibHO pa3zdbupaeMcs B omucaHHOW cutryauuu. Ilpocum Bac
CBSI3aThCS C YIPABIIIOUINM 10 TelIe(OHY. .. ATl PELICHUS BOIIPOCA.

2. CooTHecHTE CHUTyalHIO, TpPEOYIONUIyI0 TMPOSBIEHUS TOJIEPAHTHOCTH B pabodeM
KOJIJIEKTHBE, C IPaBUJIbHOW MOJIEIIBIO IOBEJICHHUS.

1.Komiera u3 apyroro oTaena I0MyCTUI OMIMOKY, KOTOpasi MpUBeia K >kano0e rocTs.
2.B xomaHay NMpoeKTa 1mo pa3padoTKe HOBOW YCIYTd BXOJSAT COTPYIHUKH Pa3HOTO BO3pACTa
U C pa3HBIM MPOPECCHOHATBHBIM OIBITOM.

A) VYBaxuTenbHOE BBICTYIIMBAHUWE pa3HBIX TOUYEK 3pEHUs, IOUCK KOMIIPOMHUCCA,
0o0beIMHEeHE KOMaH Ibl BOKPYT OOIIeH 1eH.

b) CoBMecTHBI aHATU3 MPUYUH OIMIHMOKH 1711 BRIPAOOTKH PEIIeHUs, TPEIOTBPAIIAIOIIETO ee
MOBTOpPEHHE, 0€3 MyOIMYHBIX OOBUHEHUH.

IIpaBuabHblii oTBeT: 1-b, 2-A.

3. JaiiTe onpeeneHue.
JaliTe omnpeneneHre TEPMUHY «IO3UIMOHUPOBAHUE» KaK OCHOBHOMY DJIEMEHTY
npodeccnoHanbHOM MapKETUHTOBOM TIOKyMeHTaluu (Ou3Hec-11aHa, MapKeTHHTOBOM cTpaTerun).

IIpaBuabHblii  oTBer: Ilo3UIIMOHMpPOBaHME — 3TO YETKO C(HOPMYIMPOBAHHOE U
JOKYMEHTAJIBHO 3aKPENJIEHHOE MECTO, KOTOPOE 3aHUMAET MPOAYKT WU yCiayra (0TeNlb) B CO3HAHUU
IIEJIEBOT'0 MOTPEOHUTENSI OTHOCUTENBHO MPEI0KEHNH KOHKYPEHTOB, OCHOBAaHHOE Ha €ro KIIFYEBbIX
¢ depeHIUPYIOMUX TPEUMYIIECTBaX.

4. BribepuTe npaBUIbHBIN OTBET.
[Ipy mnpe3eHTaMu pe3ylIbTaTOB MAapKETUHTOBOIO MCCIEIOBAHUS O MOTPEOUTENBCKUX
MIPEATIOYTEHUAX PYKOBOJCTBY OTEJS, UTOTOBBIM OTYET JTOJKEH:

a) Conep:kaTh NCKITIOYUTENBHO JINYHOE MHEHHE MapKeTosiora 6e3 nudp.

6) boithb oopMiieH rpaMOTHO, BKJIIOYATh BBEAEHUE, IIETH, METOJbl, OCHOBHBIE BBIBOJPbI,
TaOJIMIBl/ IMarpaMMbl M KOHKPETHBIE PEKOMEHTAITHH.

B) BrITh nepeckaszan B ycTHOM (hopme Oe3 TOArOTOBKU MaTepHasoB.

r) Brimrouats HenpoBepeHHbIE JaHHBIE U3 COLMATBHBIX CETEH.
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[IpaBuabHbli oTBeT: 0) bBITH OQOpPMIIEH IPaMOTHO, BKIIIOYATh BBEACHHE, LIEIH, METO/IbI,
OCHOBHBIC BBIBOJIBI, TAOJIUIIBI/AMArPAMMBI i KOHKPETHBIC PEKOMEHIAINH.

5. BeiOepuTte mpaBUIbHBIN OTBET.

[TposiBieHue TOJEPAHTHOCTU IPU OOCITYKMBAHUU MOCTOSTHHBIX KJIMEHTOB OTEJIS C PA3HBIMU
KYJIBTYPHBIMH OCOOCHHOCTSIMU TIPEIIOIaraer:

a) IrHopupoBaHue nx 0COOBbIX 3alIPOCOB, €CJIU OHU KaXKyTCsl HEOOBIYHBIMU.

0) VYBaxuTENbHOE OTHOLICHHE, YYET BO3MOXHBIX KYJIbTYPHBIX OCOOEHHOCTEH B
KOMMYHHKAIMH U 00CITy>KUBAaHUH, TOTOBHOCTh BEKJIMBO YTOUYHUTH HEIIOHSATHBIE MOMEHTHI.

B) OGCyX/1eHre UX OCOOCHHOCTEH C JPYTUMH KOJUIETraMHU B HX OTCYTCTBHE.

r) [IpenocraBiienne CKUIKHU 3a «CIIOKHOCTb» B 00CITY>KHBaHUU.

HpaBI/IJIbHLIﬁ OTBeET: 6) YBaXuTeIbHOE OTHOIICHHEC, YYCT BO3MOXHBIX KYJIBTYPHBIX
0CcoOeHHOCTEH B KOMMYHHKAIIUAU U 06CJIY)KI/IBaHI/II/I, TOTOBHOCTH BCKJIMBO YTOYHUTL HCIIOHATHBIC
MOMCHTHBI.

3nanua: ocobeHHocmu CoyuUaIbHO20 U KYIbMYPHO20 KOHMEKCMA, Npasuid o@opmieHus
OOKYMEHMO8 U NOCMPOEHUsL YCIHHBIX COOOUeHULL.

6. BeiOepuTte npaBuiIbHbBIN OTBET.

ITpu pa3paboTke aHKEThl I HM3YYEHHUs YJOBJIETBOPEHHOCTU T'OCTEM M3 pa3HBIX CTpaH
HE00XO0MMO B TIEPBYIO OYEPElb YUECTh:

a) MHeHue TOJIbKO TOI-MEHEPKEPOB OTEIs.

6) Oco0eHHOCTH COLMANbHOIO M KYJIbTYPHOIO KOHTEKCTA LIEJIEBBIX ayAUTOpUN (Hampumep,
pasHUIly B OLICHKE CEpBHCA, MPEANOYUTAeMble KaHajbl CBSI3M, KOPPEKTHOCTH (HOPMYIHPOBOK
BOIIPOCOB).

B) Lleny Oymaru ass meuaT aHKeT.

r) Enunerit mabnon 6e3 BO3MOKHOCTH aJlallTalliu.

IpaBuabHblii oTBeT: 6) OCOOCHHOCTH COIMATIBLHOTO M KYJbTYPHOTO KOHTEKCTA IEJIEBBIX
aymquTOpUil  (Hampumep, pa3HHUIy B OLIGHKE CepBHUCa, IMPEANovYUTaeMble KaHallbl CBSI3H,
KOPPEKTHOCTH ()OPMYITHUPOBOK BOIIPOCOB).

7. CootHecute (opMy YCTHOTO COOOIIEHHSI C JIETOBOM CHUTyallell B TOCTUHHUYHOM
MPEINPHUSITHH.

1.IIpe3enTarus
2.1HCcTpyKTa)K
3.JlemoBas Oecena

A) OOBbsicHEHHE COTpPYIHUKaM CIyKObl IpueMa HOBOTO perjiaMeHTa padoThl C OHJIAMH-
OT3BIBAMHU.

b) IlpencraBienue HOBOM KOHIENLIUH MO3UIMOHUPOBAHUS OTENs Ha COBEIIAHUH C
MHBECTOpPaMH.

B) OGcyxaeHune ¢ MOCTOSIHHBIM KIIMEHTOM €TI0 0COOBIX MOXKeTaHUH Ha MPEICTOSIINNA BU3HUT.

IIpaBuasbHblii oTBeT: 1-B, 2-A, 3-B.

8. JlaifTe onpezenenue.
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UYTro Takoe «cerMeHTaIlHs PhIHKa» C TOUKH 3pEHUS COIMATLHOTO KOHTEKCTa B TOCTUHHUYHOM
onsuece?

IIpaBuiabHBI 0TBeT: DTO HpOLECC JAENEHHs HEOTHOPOJHOTO PBHIHKA Ha OIHOPOIHBIC
IpyIIbel  TOTpeOUTENe (CerMeHThl), OCHOBAHHBIM Ha aHAJIW3E COLHAIBHBIX, KYJIbTYPHBIX,
neMorpaMueckKux W IOBEACHYECKUX IPH3HAKOB s 0Oolee TOYHOTO YAOBIETBOPEHHUS HX
crnienn(pUIecKux nMoTpedHoCTeH.

9. BriOepuTe MpaBUIbHBIN OTBET.

[Tpu ananu3e oXKuAaHWN KIMEHTOB OT pecTopaHa OTelis, padoTaroIIero B MeXaAyHapOIHOM
a’poIOpPTy, BAXXHO YYUTHIBATh, YTO €r0 TOCTSAMH OyAyT JIIOIU pasHbIX KyabTyp. Kakas dopma
uccienoBanus Oyner Haubosee yMecTHa Uil KOPPEKTHOTO yyeTa 3TOro KOHTeKcTa?

a) Tonbko aHaM3 PUHAHCOBOM CTATUCTHKU 3a TIPOILIBINA IO/,

0) HaGmronenue u cTpyKTypHpOBAaHHOE MHTEPBBIO C TOCTAMH, MPEACTABISIONIUMU Pa3HbIC
KYJIbTYPHbIE TPYIIIIbI, C aAANTUPOBAHHBIMU BOIIPOCAMHU.

B) OnpocC TOIBKO MECTHBIX KHUTEIEH.

r) MoaenupoBanre MEHIO 0€3 KOHCYJIbTAIMU C IIe(-TIOBapOM.

IIpaBuabHblii oTBeT: 0) HalOmoneHwe MW CTPYKTYpHpPOBAHHOE HMHTEPBBIO C TOCTSIMH,
IIPEICTABIISIOUIMMY Pa3HbIE KYJIbTYPHBIE I'PYIIIbI, C aJallTUPOBAaHHBIMU BOIIPOCAMHM.

10. BeiGepure npaBUIIbHBIN OTBET.

[TpodeccnonansHo O(GOpPMIIEHHBI OTYET O pe3yJabTaTax HCCICAOBAHUS JIOSILHOCTH
KIIMEHTOB JJIsl PyKOBOJICTBA OTEJIS JOJKEH 00s13aTEIbHO COIePKaTh:

a) Tonpko NMYHBIE BIIEUATICHUS UCCIIEI0BATEIIS.

0) PexnamMHBbIE CITOTaHBI.

B) UeTkyro CTpPYKTYpy (THTYJIBHBIH JUCT, BBEICHHE, METOJHKA, PE3yJIbTaThl, BBIBOJIBI,
PEKOMEHIallNN ), TAOMUIIBI U TpadUKH 171 HATIISITHOCTH.

r) HemoarBepkieHHbIC JaHHBIC U3 aHOHUMHBIX HCTOYHUKOB.

I[IpaBuabHbli oTBeT: B) YeTKyro CTPYKTYpy (TUTYJIBHBIM JIMCT, BBEJECHHE, METOJMKA,
pe3yJbTaThl, BEIBOABI, PEKOMEHAALINN ), TAOIUIIBI U TPaQUKH JUIS HATJISAHOCTH.

Ymenua: coonrooamv nopmvl 3K0102UHECKOU 0E30NACHOCMU, ONpedelsims HANPasieHus
pecypcocoepedicenuss 6 paAMKax —NpopecCUOHANbHOU — OesimeNbHOCMU N0 CNeYUaibHOCU,
ocywecmenams  pabomy ¢ COONOOEHUEM  NPUHYUNOE  OEpedCciu8o20  Npou3eo0Ccmed,
OpeaHU306b16aMb  NPOGECCUOHATLHYIO — 0eSIMEeNbHOCMb ¢ V4emoM —3HAHUll 00  U3MeHeHUU
KAUMAMUYECKUX YCIL08ULL pecUOHA

1. BeiGepuTe npaBUIbHBINA OTBET.

[Ipu BBIOOpPE METOAOB MApPKETUHIOBOIO HCCIIEIOBaHMS, HANpPaBICHHBIX Ha H3Y4YEHHE
OKUJIaHUHM KJIMEHTOB, C TOYKH 3pEHHUs pecypcocOepekeHHss M OepeXJIMBOrO IMPOU3BOICTBA
HauOoJiee 1enecoo0pa3Ho:

a) [leyataTp MaccoBble OyMakHbIE aHKETHI M PACChUIATh UX MOYTO.

6) [IpoBOANTH TUYHBIE HHTEPBBIO C KAXKIBIM OTEHLIUATIbHBIM TOCTEM B JIPYTHX TOpPOJax.

B) Mcnonb30BaTh 3JIeKTPOHHBIE OMPOCH! (e-mail, MecceHIKephl) 1 OHJIaRH-(POPMBI, SKOHOMS
OyMmary u ONTUMHU3UPYS Ipoliecc cOopa JaHHBIX.

r) OTKa3aThCsl OT JTHOOBIX UCCIEIOBAHUN Il S)KOHOMUU OI0JKETa.

IIpaBuabHbIA oTBeT: B) Vcnonp30BaTh 3MEKTPOHHBIE OMPOCHl (e-mail, MecceHpKepsl) U
OHJIaH-(OPMBI, 5KOHOMS Oymary u ONTHMHU3HUPYS Tpoliecc cOopa JaHHBIX.
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2. CooTHecuTe THUII IIOKYIIaTCJIbCKOI'0 pHCKa B I'OCTUHUYHOM OusHece ¢ MCpOﬁ 1o €ro
CHMIXCHUIO, KOTOpAasd TaKKC COOTBCTCTBYCT IPUHIIUIIAM SKOJIOTHYECKOM 0€30IacHOCTH.

1.Puck HECOOTBETCTBHS OKUAAHUAM ((PYHKIIMOHAIBHBINA PUCK).
2.DU3NYECKUNA/IKOTOTHUECKUI PUCK.

A) BHenpenmne cuctembl «3elIeHbIX» CTaHAAPTOB 00CITY>KMBaHUS (9KOMETKH, CEpTU(DUKATEI,
COKpaIllleHHE IIaCTUKA, KOHTPOJIb Ka4eCTBa BO3/IyXa M BOJIbI) U HH(POPMUPOBAHHE TOCTEH 00 3TOM.

b) Pasmemenne Ha caiiTe neTanbHOW W MpaBAuBOM WMH(OpManuu o0 yciayrax, BKIKOYas
9KOJIOTMUECKHE acCIeKThl (HaTypaibHas KOCMETHKA, JIOKAJIbHbIE IMPOJAYKTHl B PECTOPAHE), YTOObI
chOopMHUPOBATH TOUHBIE 0XKHIAHUS.

IIpaBuabHbIi oTBeT: 1-b, 2-A.

3. Jlaiite onpeneneHue.
Uto Takoe <«IOSUIBHOCTh MOTPEOUTENS» B KOHTEKCTE OEpPEKIMBOTO IMPOM3BOJCTBA H
pecypcocOepexeHusi B TOCTHHHYHOM MPEATNPUATUN?

IIpaBuiabHBIH OTBeT: DTO COCTOSIHHE OJTOCPOYHON INPHUBEPKEHHOCTH TOCTS, KOTOPOE
CHMIKACT 3aTpaTbl HA IPUBJIICUCHUC HOBBLIX KJIMCHTOB (3KOHOMI/I$I MAapKCTHUHT'OBBIX pecprOB) u
noBblmaeT 3((GEKTUBHOCTh HCIOIB30BAHUS PECYPCOB MPEIIPHATHS 33 CYET IPEACKA3yeMOro
crpoca 1 CTaObUIbHOM 3arpy3KH.

4. BribepuTe npaBUIIbHBIN OTBET.

KoHuennuss  NO3UIIMOHUPOBAHHA  OTEN  KaK  «QKO-JIOJKa» I OCO3HAHHBIX
MyTEIIECTBEHHUKOB  JIOJDKHA OBbITh  MOATBEpXKJIeHAa Ha npakThuke. C  TOYKM  3peHus
pecypcocOepexeHns U paboThl C OT3bIBAMH, UTO SIBJISETCS KPUTHUECKU BaXKHBIM?

a) Haiimuwme TOJBKO TOPOTrUX HOMEPOB.

6) PeanbHOe BHenpeHHE MPAKTHK YCTOWYMBOIO pa3BUTHs (pa3feibHbIl cOOp OTXO0JOB,
HCI0JIb30BaHNE BO30OHOBIISIEMON SHEPIHUH, JIOKAIbHbBIE MOCTABIIMUKH) U YECTHOE NH(POPMHUPOBAHNE
00 3TOM TOCTEH.

B) PazMenieHue B IpOMBIIIJIEHHON 30HE.

r) EsxxeiHeBHasi cMEeHa MOCTENBHOTO OEJIbsl 0 YMOJIYAHUIO /ISl BCEX TOCTei.

IIpaBuabHblli  oTBeT: ©0) PeanbHOe BHeApeHHE NPAKTUK YCTOWYMBOIO Ppa3BUTHS
(paznenbHbINA cOOp OTXOJI0B, UCIIOJIB30BAHUE BO30OHOBISIEMON YHEPIHH, JIOKAJIbHbIE TOCTABLINKN)
Y YeCTHOE UH(OPMUPOBAHHUE 00 3TOM T'OCTEH.

5. BriGepuTte nmpaBUIbHBIN OTBET.

AHanM3 OT3BIBOB IOCTEN C TOYKU 3pEHHUS OEpe’KIMBOTO MPOU3BOACTBA MOXKET BBISIBUTH HE
TONBKO TMpoOJeMBbl cepBHCa, HO M O0JAaCTH W3IUINHEro pacxojna pecypcoB. Kakas wu3
MIEPEYUCIICHHBIX kKaJl00 HAPSIMYIO YKa3bIBAaeT HAa TaKO€ HepallMOHAIbHOE HUCI0JIb30BaHKE?

a) «B HomMepe ObLIO AYIIHO.

0) «MHe He XBaTUJIO MTOJIOTEHEID.

B) «IloCTOSHHO TOpen SpKHil CBET B IIyCTOM KOpHIOpE Ha J3Taxe» uiau «B Homepe
€XKETHEBHO MEHSUIM BCE OJJHOPA30BBIE INTACTUKOBBIEC TPUHAIJICKHOCTH, 1aK€ HEPACTIEUATAHHBIEY.

r) «He nonpaBucs 1BeT 000€B».

IIpaBuabHblil oTBeT: B) «IlOCTOSTHHO ropen SIpKUi CBET B IIYCTOM KOPUIOPE Ha ITAXKE»
nmm «B HOMepe eXeOHEBHO MEHSIM BCE OJHOPA30BbIE IUIACTHMKOBBIE NMPUHAJICKHOCTH, HAXKe
HEpAaCIIeYaTaHHBIEY.
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3nanuna: npasuna sKonocuveckol  0e30nACHOCMU NPU  8e0eHUU NPOhecCUOHANIbHOU
OesimenbHOCmU, OCHOBHbIE Pecypcbl, 3a0eliCMBOBAHHbIE 8 NPOPECCUOHATLHOU OesmelbHOCMU,
nymu obecneueHusi pecypcocbepexcenus; NPUHYunvl 0Oepexciugo20 Npou3so0Cmed; OCHOBHbIE
HAanpasieHust UsMeHeHUsl KIUMAMU4ecKux YCao8ull pecuotHa

6. BeiOepuTe mpaBUIbHBIN OTBET.

ITpu BbIOOpE METOOB MAPKETHMHIOBOI'O MCCIENOBAHUS I M3Yy4EHHs CIIpoca Ha JIETHUH
CE30H B YCJIOBHSX M3MEHEHMs KJIMMaTa peruoHa (Hampumep, Oojee >kapKoe JIETO) PyKOBOJCTBY
OTeJIs B IEPBYIO 04epelb HE0OXO0IUMO:

a) IIpoananu3upoBaTh BHYTPEHHIOIO CTATHCTUKY OPOHHMPOBAaHUM NPONLIBIX JIET 0e3 yueTa
IIOTO/IbI.

6) V3yunTh mpOTrHO3BI METEOPOJIOTOB M MPOBECTH ONPOC MOTEHIMATBHBIX T'OCTeH 00 MX
OKUJIaHUSAX U MPEIINOYTEHUSAX B HOBBIX MOTOAHBIX YCJIOBHUSX (CIIPOC HAa KOHJIUIIMOHUPOBAHMUE,
OacceifH, IpoXJIaIuTeIbHbIC HATUTKH).

B) YBEIMUYUTH 3aKYyIKY 3UMHHX OZEsLI.

r) CHU3UTH 1IEHbI Ha BCE HOMEpA.

I[IpaBuabHblii  oTBer: ©0) M3yunTh mNpPOTHO3BI METEOPOJIOrOB M IMPOBECTH  OIPOC
MNOTEHIHATIBHBIX FOCcTell 00 X OKUAAHUAX U MPEANOUYTEHUSAX B HOBBIX MOTOJHBIX YCIOBHUAX (CIPOC
Ha KOHJMIIMOHUPOBAaHUE, OACCEITH, TPOXIIaIUTEIbHBIC HAITUTKH).

7. CooTHEcUTE MPUHIUT OEPEKITUBOTO MTPOU3BOICTBA C €TI0 MPOSIBJICHUEM B MAPKETHHT OBOM
JeSITeIbHOCTH U PabOoTe ¢ KIMEHTaMU OTEJIs.

1. Uckmnrouenue norepb (Mybl)
2.IlocrosinHOE ymydieHue (Kaia3eH)

A) Cucrematnueckuid cOOp M aHaJIN3 OT3BIBOB ISl BBISIBICHUS Y3KMX MECT B 00CIyKHUBaHUU
U TIOCJIEYIOIIEH ONTUMU3AIMH ITPOLIECCOB (HApUMep, YCKOPEHHUE 3aCeIeHNUs).

b) Otkaz oT MaccoBoil meyaT OyMa)KHBIX PEKJIAMHBIX OYKJIETOB B TOJB3Y LH(PPOBBIX
KaHaJIOB KOMMYHMKAIIUU U TEPCOHATM3UPOBAHHBIX €-mail pacchUIOK.

IIpaBuabHblii oTBeT: 1-B, 2-A.

8. JlaitTe omnpeseneHue.
Uro Takoe «IO3UIIMOHUPOBAHME» OTENll B KOHTEKCTE HSKOJIOTHMYECKOH Oe30MacHOCTH H
pecypcocoepekeHus?

I[IpaBuabHbli oTBeT: DTO (HOpPMHUPOBAHHE B CO3HAHUU LENEBBIX MOTPEOUTENEH YETKOro
oOpasza oTenst Kak MpeNnpUATHs, KOTOpOE JUIs CO3JaHUs CBOEH OCHOBHOW YCIYIM OCO3HAHHO
MHUHHMMH3UAPYET HEraTUBHOE BO3JCHCTBHE HA OKPYKAIOLIYI0 CPEely M pPalUOHAIBHO HCIOJIB3YET
IIPUPOJHBIE U DHEPIETUUYECKUE PECYPCHI.

9. BriOepuTte nmpaBUIbHBIN OTBET.

[Ipu pa3paboTke cTpaTeruy MNPUBJIEUEHUS IOCTOSHHBIX KIUEHTOB OTEJb, CIETYIOIINN
MPUHIUIIAM PECYpcocOepeXeHus, MOXKET MPEATIOKHUTD JOSTbHBIM FOCTSIM:

a) ExxenHeBHYI0 O€CIUIaTHYIO CMEHY BCEX MOJIOTEHEL M TOCTEIBHOTO OelIbsl.

6) bonycHble Oannbpl MM CHENMAIbHBIN CTaTyc 3a OTKa3 OT €XKEIHEBHOM yOOpKH HOMepa
VI IOBTOPHOE HCIIOJIB30BAHUE MOJIOTECHEL.

B) [Tomapounslii cepTuukat Ha 0JTHOPA30BYIO MIIACTUKOBYIO MPOIYKIIUIO.

r) 'apaHTHIO CaMOro BBICOKOTO pacxo/1a BOJIbl U 3JIEKTPOIHEPTHUH B HOMEPE.
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IIpaBuabHblii oTBeT: 0) BOHyCHBIE Oaybl WIM CHENHMATBHBIA CTaTyC 3a OTKa3 OT
€KEIHEBHOM yOOpKHM HOMEpa MIIM TOBTOPHOE UCIIOJIb30BaHHUE MTOJIOTEHEII.

10. Beibepute npaBUIIbHBINA OTBET.

AHa/n3 MOKYNaTeJIbCKUX PUCKOB € TOYKM 3PEHHUS HKOJOTMYECKOH OE30IaCHOCTH MOXKET
BBIABUTb HOBBIM THUII pPHUCKa g rocred. UYTo U3 MEepedyuCIeHHOIr0 MOXHO OTHECTH K
JKOJIOTHYECKOMY PUCKY?

a) Puck, uro unTeprep orens OyAeT He MOIHBIM.

6) Puck, 4ro B oTeje UCHOIb3YIOTCS HEOEe30MacHble MOIOIIME CPE/ICTBA, HEKaueCTBEHHAs
MIUTHEBAs BOJIA WM NIPUCYTCTBYET NOBBILIEHHBIN YPOBEHD LIIyMa OT OJIM3JIEKAIIETO IPOU3BOJICTBA.

B) Puck, uro pecenuid OyaeT HaXOAUTHCS HE Ha IIEPBOM 3Taxe.

r) Puck, uto B MUHH-0ape He OKaKeTcs KOHKPETHOTO HAIMTKA.

IIpaBuabHblii oTBeT: 0) PuCK, 4TO B OTele MCNONB3YIOTCS HEOE30IacHbIE MOIOIINE
CPEICTBAa, HEKAYECTBEHHAs NMHUTbEBas BOJA WJIM INPUCYTCTBYET IOBBIINICHHBII ypOBEHb IIyMa OT
OJTM3IIeKAIIETO TIPOU3BOICTBA.

Ymenusn: enaoemv mexnonocueii denonpouszsoocmea (6edenue 0OKyMeHmayuu, XxpanerHue u
uzgneueHue UHpopmayuu);, 61a0emv MexXHUKOU Nepec08opos, YCMHO20 00WeHus, 6KIo4as
mejeghoHHbLE NEPe208OPbL, B11A0EMb KYIbMYPOU MEHCIUYHOCMHO20 0OWEeHUs,

1. Boibepute npaBUIbHBIA OTBET.

[lpy BemeHWUM JOKYMEHTAlMU IO pe3yjbTaTaM IPOBEICHHOTO MapKETUHTOBOTO
uccienoBaHus (HampuMmep, orpoca rocTei) BCe aHKEThI U CBOJHBIC IaHHBIC HEOOXOIMMO:

a) Cucrematu3upoBarh, MPOHYMEPOBAaTh M XPaHUTh B COOTBETCTBHU C YCTaHOBIICHHBIM
PETJIAaMEHTOM JUTSl BO3MOYKHOM TIOBTOPHOM MIPOBEPKH MJIM aHAIN3a B OYIyIIEM.

0) BeiOpocuts cpa3zy mocie noayueHust o0Iero BHIBOAA.

B) [lepecka3arh YCTHO PYKOBOMTEIIIO, HE OCTABJISISI MUCbMEHHBIX CIICIOB.

r) Paznate Ha maMsTh COTpYIHUKAM.

IIpaBuabHbIi oTBeT: a) CricTeMaTU3UPOBATh, IPOHYMEPOBATh U XPAHUTh B COOTBETCTBUHU
C YCTaHOBJIEHHBIM PETJIaMEHTOM JJIsi BO3MO>KHOM MOBTOPHOM MPOBEPKH UM aHANIU3a B OyayleM.

2. CooTHECHUTE CUTYAlLlUIO B3aWMOJIEUCTBUS C KIMEHTOM C MPAaBUIBHOW TEXHUKOW YCTHOIO
OOILEHHUS.

1. TenedoHHBII 3BOHOK OT MOTEHIIMATHLHOTO TOCTS C BOPOCaMHU 00 yCIIyrax OTels.
2.JInunas Gecena ¢ MOCTOSTHHBIM KJIMEHTOM, BBIPA3UBIIIMM HEJTOBOJILCTBO B JIOOOH.

A) Hcnonb3oBaThb TEXHHKH AaKTHUBHOTO CIYIIAHHS, TOBOPUTH CIOKOWHO M YBEPEHHO,
MPEJCTaBUTHCS, HA3BATh OTEJb, YTOYHUTh U MOBTOPUTH KIIOUEBYIO HH(OPMAIHIO (IaThl, yCIOBUSA).

b) IlposBuTh 5MmaTHio, W3BUHUTHCS 3a JOCTaBJICHHBbIE HEYJOOCTBa, BBICIYIIATh 0e€3
nepeOuBaHuM, MPEJUIOKUTh PEIIeHNE U 00IaroapuTh 3a 00paTHYIO CBA3b.

IIpaBuabHbIi oTBeT: 1-A, 2-b.
3. JMaiiTe onpejeneHue.

Uro Takoe «paboTa C OT3BIBAaMH TOCTEH» B KOHTEKCTE BJIQJACHHUS KYyJIbTypOn
MEXKJIMYHOCTHOTO OOIICHUS U IeTONPOU3BOICTBA?
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IlpaBubHBIH  OTBeT: OTO  perjJaMeHTHpPOBaHHBIM  MPOIECC,  BKIIOYAIOIIMM
JOKYMEHTUPOBAHHE, aHAIN3 U MOATOTOBKY I'PAMOTHBIX MYOJIMYHBIX M IEPCOHAIBHBIX OTBETOB Ha
OT3bIBbl, HAIPABJICHHBIA Ha KOHCTPYKTMBHOE DA3PEIICHHE CUTYaUHUH M IOIACPKAHUE IEI0BOU
pernyranuu oTes.

4. BeibepuTe mpaBUIIbHBIN OTBET.

Bo Bpems meperoBopoB ¢ IpenCTaBUTENEM KOPHOPATUBHOIO KJIMEHTA O JOJrOCPOYHOM
JI0rOBOpE Ha Pa3MELIeHUE COTPYIHUKOB, MEHEKEP IO IPoAaxaM OTeNsl JOJDKEH:

a) ToJsibKO ciTymaTh U COrJamaThCsl CO BCEMH YCIOBHUSIMM IMapTHEPA.

6) UeTko U CTPYKTypUpPOBAaHHO MPE3EHTOBATh YCIOBHSI OTEJs, aKTUBHO CIIyILATh, 33/1aBaTh
YTOYHSIOUIME BOIPOCHI M  BEXJIMBO apryMEHTHpPOBaTb CBOK  IO3MILHIO, CTPEMACH K
B3aMMOBBITOJHOMY COIJIAIIEHUIO.

B) HemennenHo Ha3BaTh MUHUM@JIbHO BO3MOXKHYIKO ILI€HY, HE BHHMKas B JeTallu
noTpeOHOCTEH KIIMeHTa.

r) OOCyXIaTh TMYHBIC TEMBI JJIs1 yCTAHOBJICHUSI HEPOPMAIHHOTO KOHTAKTA.

IIpaBuabHbIi oTBeT: 0) YeTko M CTPYKTYpPUPOBAHHO IPE3EHTOBATh YCJIOBMSI OTEs,
aKTHBHO CJYIIATh, 33J]aBaTh YTOYHSIOIIME BONPOCHl M BEXIMBO apryMEHTUPOBATh CBOIO MO3ULUIO,
CTPEMSCh K B3aUMOBBITOJJHOMY COIJIALLIEHUIO.

5. Beibepute npaBuiibHbIN OTBET.

[Tpy n3ydeHun OXUIAHUH KIMEHTa yepe3 Tene(OoHHbIN oIpoc, KOMMYHUKATUBHAs TEXHHKA,
KOTOpasi IOMOJKET MOJTY4UTh HanOoJjee TOUHYI0 HH(OopMannio, — 3T0:

a) 3ajaBaTh HABOJSALIME BONPOCHI, IPENOIaratolue O4YeBUHbINA OTBET.

0) 3aunThIBaTH BOIIPOCHI OYEHb OBICTPO, HE J1aBasi COOECEAHUKY BPEMEHU Ha pa3yMbsl.

B) 3ajaBaTh OTKpBITHIE BOINPOCHl, BHUMATEIbHO CIyIIaTh, YTOYHATb M BEXKJIHMBO
NepecrpamrBaTh B C1y4ae HeJJOTIOHUMaHUS.

r) [IpepbIBaTh pecroHieHTa, €CIIM €ro OTBETHI CIIMILIKOM JUIMHHBIE.

HpaBI/IJIbHLIﬁ OTBET: B) 3aI[aBaTB OTKPBITBIC BOIMPOCHI, BHUMATCJIBHO CJIYIIAThb, YTOUHATH
1 BCXKIIMBO NICPECIIpAIIMBATE B CJIydac HCIOIIOHUMAaHU.

3nanua: 3axonooamenscmeo  Poccuiickou — @edepayuu 8  cghepe  mypusma  u
20CMeNpUUMCmea,; OCHO8bL MPY008020 3akonodamenvcmea Poccutickot @edepayuu,; 0CcHOBb
opeanusayuy,  NIAHUPOBAHUS U KOHMPOJsL — OeIMelbHOCMU — COMPYOHUKOS,  Meopusi
MENHCIUYHOCMHO20 U 0ell08020 O00UjeHUs, Nepeco8opos, KOHPDIUKMOLO2UU, OKA3bI8AMb NePEYIo
NOMOWb, YEHbl HA MYPUCMCKUE NPOOYKMbL U OMOEIbHbLE MYPUCICKUE U OONOJIHUMETbHbLE YCLY U,
ACCOpMUMEHM U XAPAKMEPUCTUKU NPedSa2aeMblX mypUCMCKUX YCIye, NPOSpAMMHoe obecnedenue
O0esAmenbHOCmu ~ MYPUCMCKUX — OpeaHu3ayuil;,  3MuKky  0e108020  00WjeHus;  OCHOBbl
0e10npou3800cmea,

6. BeiOepute mpaBUIbHBIN OTBET.

[Ipu pa3paboTke aHKETHI I M3YYCHHs yTOBICTBOPEHHOCTH TOCTEH cOopa m 00pabOTKu
MIEPCOHAIBHBIX JaHHBIX JTOJIKHBI OCYIIECTBIISATHCS B CTPOIOM COOTBETCTBHH C:

a) BHyTpeHHMMH HENMCaHBIMU MTPaBUJIAMHU OTEJIS.

6) 3akoHonarenscTBOM Poccuiickoit denepanuu (npexae Beero, 152-O3 «O nepcoHaNbHBIX
TAHHBIX)).

B) PexomMeHnanusMy HHOCTpaHHbBIX TYPUCTHYECKUX CANTOB.

r) YcMoTpeHreM MeHekepa, IPOBOIAIIErO ONpoc.
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IIpaBuabHblii oTBeT: 0) 3akoHOmaTenbcTBOM Poccuiickoit @enepammu (TIpexae BCeEro,
152-®3 «O nepcoHaNbHBIX JaHHBIX)).

7. CooTHecuTe THUN KOH(QIMKTHOW CHUTyalldd C TOCTEM C PEKOMEHIYEeMbIM
npodecCHOHATEHBIM JISHCTBUEM Ha OCHOBE ATHKH JICTIOBOTO OOIIEHUS ¥ KOH(DIUKTOIOTHH.

1.'ocTe yONMYHO BBIpA)KAET THEB W3-3a 3aCENICHUS B HOMEpP, HE COOTBETCTBYIOIIUN €ro
OpoHwU.
2.T'ocTh B ipuBaTHOM Oecezie HeJJOBOJICH Ka4eCTBOM YOOPKH.

A) IlpuHecTH W3BUHEHMSI, BBICIYILATh, NPEAJIOKUTH ONEPATUBHOE PEUIEHHE B paMKax
KOMIIETEHIMH (IlepeceieHre, KOMIIEHCalus ), 0QOPMUTH CIIy>KEOHYIO 3alIMCKY O MHIIMICHTE.

b) CnokoifHO npuUrIacuTh TOCTS B OTAENbHBIA IEPErOBOPHBIN KaOMHET, YTOOBI CHU3UTH
HakaJl, IPUMEHUTh aKTUBHOE CIIYyIIaHNE, COBMECTHO HAlTH pelleHne, 3aUKCUpPOBATh IPETEH3HIO.

IIpaBuabHbIi oTBeT: 1-B, 2-A.

8. JlaliTe onpeneneHue.
Uto Takoe «IO3UIIMOHHPOBAHME» TOCTUHUYHOTO TMPEANPHUATHS C TOYKA 3pPEHUsA
TUTAHUPOBAHUS U KOHTPOJIS I€ATEIbHOCTH COTPYAHUKOB?

HpaBHJIbHLIfI oTBeT: DTO 4YETKO C(l)OpMy.TIHpOBaHHaH PYKOBOACTBOM M JOOBCIACHHAA 0
BCCX COTPYAHHMKOB KOHOCHIHA MECTAa OTCJIA Ha PbIHKE, KOTOpasaA ONpPCACIICT CTaHAAPThI
O6CJ'Iy>KI/IBaHI/I${, LEJICBOT'O I'OCTA U CIIYKUT OCHOBOM 1715 e,I[I/IHOO6paBI/IH B pa60Te BCCX OTACIIOB.

9. BriOepuTe nMpaBUIbHBIN OTBET.

[lpn aHanmm3e PUCKOB UIS TOCTEH OTENs, CBA3AHHBIX C OKa3aHUEM YCIYyT, HEOOXOIMMO
00513aTeNIbHO YYUTHIBATh TPEOOBAHUS 3aKOHOJATEIbCTBA B cepe:

a) Kocmuyeckux uccrienoBanmii.

0) 3ammTel mpaB mnoTpeOuTenel M obecredeHHs 0€30MacHOCTH (MPOTHUBOMOXKAPHOM,
CaHUTAPHO-3ITHIEMUOJIOTHUECKOM ).

B) CTpouTenbcTBa HEOOCKPEOOB.

r) CenbcKoro xo3siicTaa.

I[IpaBuabHbIi oTBeT: 0) 3amuThl MpaB noTpeduTeneil M obecrneueHUs: Oe30MacHOCTU
(IPOTUBOMOXKAPHOM, CAHUTAPHO-3UAEMUOJIOTHYECKOI).

10. Boibepute npaBUIIbHBIN OTBET.
s apdexTuBHOM pabOTHI ¢ OT3bIBAMH T'OCTEH, UX CUCTEMATU3AIMH U MOATOTOBKH OTYETOB
PYKOBOJICTBY HEOOXOIMMO UCIIOIb30BATh:

a) JInuHble colagbHbIE CETH aIMUHHUCTPATOPA.

6) Crenmanu3npoBaHHOE MPOTrpaMMHOE oOecrieueHue uid ynpasienus penyrauueid (ORM)
ni monyinbs B CRM-cucteme.

B) YCTHbIE MOPYUYEHUSI HA yTPEHHEH MIaHepKe.

IIpaBuiabHbIi oTBeT: 6) Crienuanu3upoBaHHOE MPOTPaMMHOE 0OecrieueHue i YIpaBIeHUs
penyranueit (ORM) ninu moayns B C
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M/IK.01.02. OCHOBBI JEJIOITPOU3BOACTBA

Kovmnerennusi: OK 01. BpiOupars cnoco0bl pemieHusi 3aaa4d npogeccuoHaIbHOM
AeSITeIbHOCTH, IPUMEHUTEIbHO K Pa3JIMYHBIM KOHTEKCTAM

Ymenun: pacnosnasame 3a0auy u/unu npobremy 8 npopheccuoHarbHOM U/UIU COYUATILHOM
KOHmMeKcme; aHaIu3uposams 3a0ayy u/uiu npoonemy u 6vi0enams e€ COCMAasHble YaCmu,
onpeodensims 3MANnbl  peuleHuss 3a0aqu; BblAGIAMb U IPHEKMUSHO UCKAMb UHDOpMAYyUIO,
HeobXo0uMyio OJisl peuerus 3a0a4u u/ui npodieMvl, CoOCmasums NiaH Oelcmeus, Onpeoeiums
Heobx00uMbvle pecypcul; 61a0emb AKmMyaIbHbIMU Memooamu pabomvl 8 NpodecCUOHAIbHOU U
CMEJICHbIX chepax, peanuz08amv COCMAGIEHHBIN NIAAH, OYEHUBAMb pe3yibmam U NoCie0Cmeus
ceoux oeticmeuil (CamocmosimenbHo ik ¢ NOMOWbIO HACMABHUKA)

1. JlenonpousBoAcTBO — 3TO:

a) /leamenvnocms no O0OKyMEHMUPOBAHUIO, OOKYMEHMO000pOmy, OnepamueHomy
XPAHEeHUI0 U UCNOIb306AHUI0 0OKYMEHMO08;

0) Ilpouenypa co3gaHusi, THUPAKUPOBAHUA W PETUCTPAIMU BXOMSIICH W HUCXOJAIIEH
JTOKYMEHTAIIMU OpTraHUu3alliu;

B) HenocpeacTeennoe co3ganue oPpuIManbHbIX JOKYMEHTOB Ha MIPEATPUSITHH.

Otser: a

2. Jlns pemieHus: ONEpaTHUBHBIX BOMPOCOB M (PUKCAIMU PACTIOPSDKEHHS PYKOBOIHUTENS B
OpraHHM3aLUH U3aeTCs
OtBeT: npuka3s / pacnopsi:keHue

3. YcTaHOBUTE COOTBETCTBHUE MCKAY BUAOM PaCOPAAUTCIIBHOIO JOKYMEHTA U LECJIBIO €ro
HU3aaHUA:

Bun PJ] Iens P/1

OrpaHUYCHHBIM CPOKOM HeﬁCTBHH).

1. [ToctanoBnenue | a) M3maercs pykoBoauTeNnEeM JJig PEIICHHS OMEPATUBHBIX BOMPOCOB (YACTO C

JUPEKTOPOB).

2. Ilpuxas 0) IlpuHrMaeTcs KoJUIeTHANbHBIM OPraHOM YIpaBIeHUs (HAIpHUMEp, COBETOM

e,[[I/IHOHaHa.TII/ISI) 110 OCHOBHBIM BOIIpOCaM ACATCIIBHOCTH.

3. Pacniopsixenue B) MWM3maercs pykoBOAWTENEM OpraHU3alMK (JICUCTBYIOIIMM Ha OCHOBE

OtBet: 1-6, 2-B, 3-a.

4. K kakoil rpymme JOKyMEHTOB OTHOCATCS YCTaB, CTPYKTypa W IUTaTHas YUCICHHOCTD,
IIpaBWJIa BHYTPEHHETO TPYI0OBOrO pacnopsiaka’?

a) PacnopsiurenbHble TOKYMEHTHI

6) OpraHu3anvoOHHbIE JOKYMEHTBI

B) UH(dopmannoHHO-cripaBOYHbIE JOKYMEHTHI

r) JIOKyMEHTBI 10 INYHOMY COCTaBy

OrBer: 0

5. VYcraHOBUTE MPaBWIBHYIO TOCIIEIOBATEILHOCTh JTalloOB pabOTBI C HUCXOMSIINM
JOKYMEHTOM B OpraHU3allUU:

a) Peructpanus 1okyMeHTa B )KypHaje Win 0a3e TaHHbBIX;

0) CocraBieHne YepHOBUKA U COTJIACOBAHUE TEKCTA;

B) [loamucanue 1OKyMeHTa pyKOBOJAHUTEIICM;

r) OTmpaBKka JOKYMEHTa ajipecary.

OtBert: 0, B, a,T.
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3nanua: akmyanoHvlii NPOPECCUOHANbHBIUL U COYUANbHBIUL KOHMEKCM, 6 KOMOpOM
npUXooumcs. pabomams U JHCUmMvb, OCHOBHblE UCMOYHUKU UHDOpMAYUU U pecypcul Os peuleHus
3a0a4 u npobrem 6 npopeccuoOHATbLHOM U/UNU COYUATLHOM KOHMEKCme, an2opummbl 8blNOJHEeHUs
pabom 6 npoghecCUOHANLHOU U CMENCHBIX 00NACIAX, Memodbl pabomsl 8 NPopeccuoOHaIbHOU U
CMEJICHbIX cghepax;, cmpyKkmypy NIAHA Ol peuweHus 3a0ay, NopsA00K OYEHKU pe3yabmamos
peuernus 3a0ay npogeccuoHaIbHOU 0essmeabHOCMU

6. PekBU3UT TOKyMEHTa — 3TO:

a) Inemenm ohopmnenun 0oKymenma;

0) PerucrpanmoHHbIi HOMEpP JOKYMEHTA;

B) CBeieHUs O 1aTe U UCIIOJIHUTENE JOKYMEHTA.
Otser: a

7. CoTpynHuK omo3fan Ha padboTy. B pamkax npodeccrnoHaIbHOTO KOHTEKCTa YIpaBICHUS
MEPCOHANIOM, KaKOM [OKYMEHT JOJDKEH 3aTpeOoBaTh PYKOBOIAUTENb sl OOBSCHEHHS MPUYHH
HapylieHus?

OtBer: O0BsACHUTEIbHAS 3ANMCKA.

8. Uro sBiseTCsI OCHOBHBIM HMCTOYHHUKOM HH(GOpPMAIMU O TPYJOBOM CTa)ke pabOTHHKA B
OpraHHU3aIIH?

a) [Ipukas o oCHOBHOM AESITETbHOCTU

0) JloknagHas 3amucka

6) Tpyooeasa knuicka (uiu ceedeHus 0 mpyooeoil 0essmeibHoCHu)

r) OObsSICHUTENbHAS 3aMCKa

Otser: B

9. YcTaHoBHTE COOTBETCTBHE MCKIY rpyrmoﬁ HJOKYMCHTA U €TI0 KOHKPCTHBIM BHIOM:

['pynna 10OKyMEeHTOB Bun nokymenTa
1. OpranuzanoOHHBIA JOKYMEHT a) ITucemo-3anpoc
2. PacniopsiuTeNbHbIN TOKYMEHT 0) JloJ>KHOCTHAsI MHCTPYKIIMS
3. MapopManmoOHHO-CITPABOYHBINA JOKYMEHT B) IlocTanoBieHHE

OtBet: 1-B, 2-B, 3-A.

10. Ilo CpoKaM UCTIOJTHEHUS JOKYMEHTBI KJIacCU(PUIUPYIOTCS Ha

OTtBer: CPOYHbIC H HECPOIHDIE.

Kommnerennusi: OK 02. Mcnoib30BaTh COBpeMEHHBIC CPeACTBA NOMCKA, aHAJIW3Aa U
HHTepnperanuu UHGopManuu, ¥ WH(POPMALMOHHbIC TEXHOJOIMH /JIsi BBINOJHEHUS 3a1a4
npodeccuoHAILHOM e TeJIbHOCTH

Ymenun: onpeoensmv 3a0auu 0onsa noucka uH@opmayuu onpeoerimv HeOOX0OUMbIE
UCMOYHUKU UHpOpMayuu, niaHupogams npoyecc NOUCKA;, CMPYKMYPUPo8amys NOLYYAEMYIO
ungopmayuro; evidenams Hauboiee 3HaUUMoe 8 nepeute UHGOpMaAyUU, oYeHU8ams NPAKMULECKYIO
3HAYUMOCMb Pe3VIbMamos NOUCKA, O@POPMIAMb pe3yIbmamvl HOUCKA, NPUMEHAMb CPeoCcmsd
UHDOPMAYUOHHBIX — MeEXHONO2UU OISl peuleHus NpopecCUOHANbHBIX 3a0ad;  UCNOIb308AMb
cospeMeHHoe npocpammHoe obecnedeHue, UCNONbL306AMb pA3NIUUHble YUPpPOGble cpedcmea O0as
peuwenust npopecCUOHATbHBIX 3a0aY

11. IokyMeHTBI, KOTOPBIC U3/IaHbl BHYTPH YUPEIKICHUS M OTIIPABIICHBI 3a €r0 MPEIebl IS
PYKOBOJICTBA HIDKECTOSIIIIAM OpTaHaM YIPABJICHHUS JUOO B IENAX WCIOJHEHUS MHUChMEHHBIX
YKa3aHUH BBICILIEH WHCTAHLIMH, HA3bIBAKOTCS:

a) Hcxooawumu 0oKymenmamu:
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0) BxoasmuMu 1OKyMEHTaMH;
8) Ilepenuckoii.
Otget: a

12. YcTaHOBUTE COOTBETCTBHE MEXIY PEKBU3UTOM M €r0 HA3HAYEHHWEM IIpU IOUCKE
UH(POPMALIUHU O TOKYMEHTE:

PexBuzur Ha3nauenue pexBusura
1. Peructpanuonnsiii Homep | a) Onpenesser BpeMsi CO3JaHMsI WM NOJIMCAHUs JOKYMEHTa
2. JlaTta TOKyMEHTa 0) Kpatko packpbIBaeT cojiepkaHue JOKyYMEHTa
3. 3aroj0BOK K TEKCTY B) [lo3BonseT nueHTHPUIMPOBATh JOKYMEHT B CHCTEME y4eTa

OrBer: 1-B, 2-a, 3-0.

13. TunoBBIM CPOKOM MCTIOJTHEHUS TOKYMEHTa Ha3bIBACTCS:

a) Cpok ucnoineHus 00OKyMeHma co2iacHo HOPMAmMUGHO-NPABOBOMY AKMY;

0) Cpok UCIOJNHEHUS, KOTOPBIH YCTAaHOBJIEH B OPraHU3AIHMOHHO-PACHOPAIUTEIEHOM
JIOKYMEHTE WJIU B PE30JIIOLHUY;

B) CpOK UCIIOTHEHUS], YCTAHOBJICHHBIN CIOKHUBIIUMCS B OPTaHU3AI[UU 00bIYaeM.

OtBeT: a

14. B HOMEHKJIaType JeJl IOKYMEHThI CUCTEMATU3UPYIOTCS:
a) [lo BuAaM JOKyMEHTOB;

0) Ilo coneprxanuto;

B) Ilo cpokam xpaHeHws,

2) Bce svuuuenepeuucnennole.

OtBer: T

15. YcraHOBUTE COOTBETCTBHUE MCKAY 3TallOM pa6OTBI C PIH(I)OpM&HPICfI U ICHCTBUEM:

Oran paboTsl ¢ nHopManuen Paboune nelictBus

1. ITouck unpopmanuu a) 'pynnupoBka JOKyMEHTOB B JieJla COTJIACHO HOMEHKJIaType

2. Ananu3 uHpopmauu 0) Hcnonb3oBaHHE MOMCKOBBIX 3allpOCOB B 3JIEKTPOHHOW Oa3ze
JTAHHBIX

3. Xpanenue uHpopmMaLuu B) [IpoBepka 10CTOBEpPHOCTHU M aKTyaJIbHOCTH HOPMATHBHBIX aKTOB

OtBet: 1-b, 2-B, 3-A

3nanua:  HOMeHKIamMypa — UHQOPMAYUOHHBIX — UCHMOYHUKOS, NpUMEHAeMbIX 8
npogeccuoHanvbHoOU  0esmenlbHOCmuY, NpuemMvl  CMPYKmypuposauus uHgopmayuu, Gopmam
oopmnenuss pe3yrbmamos NoucKka UHGopmayuu, cospemeHHvie Ccpeocmed U YCcmpoucmea
ungopmamuzayuu; nopAOOK UX NpUMEHeHusl U NpocpammHoe obecneueHue 8 npogeccuoHarbHOU
oesimenbHOCMU 8 MOM YUCTIe C UCNONIb308AHUEM YUPDPOBLIX cpedcm8

16. Kak Ha3bIBaeTcs CHCTEMaTU3MPOBAHHBINA MepeueHh HAUMEHOBaHWM /i€, 3aBOJIUMBIX B
OpraHM3allly, ¢ yKa3aHUEM CPOKOB MX XpaHEHUS?

a) Peectp pacceuiku

0) Homenxknamypa oen

B) XKypHan perucrpanuu

r) Onuce T0KyMEHTOB

OrtBer: 0

17. OcHOBHBIM HOPMATHUBHBIM AaKTOM, YCTaHABIMBAIOIIMM TpeOOBaHUS K O(OPMICHHUIO
OpraHU3alOHHO-PACHIOPSAUTENBHBIX T0KyMEHTOB B PO, sBisercs
Otser: 'OCT
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18. CooTHecuTe THIT JOKYMEHTA 10 TPYAOBBIM OTHOIIECHUSIM C €r0 XapaKTePUCTUKOM:

Tun nokymeHnra DOyHKIMS
1. Tpynosoit Jlorosop a) YcraHaBiIMBaeT B3aMMHBIC MpaBa U OOS3aHHOCTH Pa0OTHUKA U
paboTopnarens,
2. Jlmynas xaprouka T-2 | 6) CoxpepXuT MOJHYIO HHPOPMAIHMIO O TPYIAOBOM JACATEIHHOCTH
COTPYJIHUKA;
3. [Ipukas o nepeBone B) @DukcupyeT H3MEHEHHE JOJDKHOCTH WM  MOJpa3/eeHuUs
COTPYJHUKA.

OtBer:1-2,2-0,3 —B.

19. Kakoe mporpamMmHOEe OOECIIEYCHHE 4Yallle BCEr0 HCIOJB3YEeTCS ISl aBTOMAaTH3allud
paboThI C TOKYMEHTAMH B COBPEMEHHBIX OpraHU3aIusix?

a) I'paduueckue peaakTopbl

6) Cucmemul 3.1eKMPOHHO20 00Kymenmoooopoma (CI/])

B) AHTHBHPYCHBIC IIPOTPAMMBI

r) CYB/I (cucrems! ynpapieHus 0a3amMu JTaHHBIX )

Otsert: 0

20. COBOKYMHOCTh PEKBU3UTOB, PACHOJIOKEHHBIX B YCTAHOBJICHHOH MOCIEI0BATEIHHOCTH,
Ha3bIBACTCS JIOKYMEHTA.
Otser: ¢popmyasip

Komnerennusi: OK 03. IlnanupoBath W peajn30BBIBATH  COOCTBEHHOE
npodeccuoHa/ibHOe W JIMYHOCTHOE Ppa3sBUTHE, MNPEANPUHUMATENbCKYI [AeATeJbHOCTH B
npogeccuoHaIbHOU cepe, HCNOIB30BATH 3HAHKUSA 110 NPABOBOM M (PUHAHCOBON IPAMOTHOCTH
B Pa3JIMYHbIX )KU3HEHHBIX CHTYalMAX

Ymenua: onpedenamv  akmyanbHocmb — HOPMAMUBHO-NPABOBOU  OOKYMEHMAYUU 6
npogeccuoHanbHoOU  0essmenbHOCMY, NPUMEHAMb COBPEMEHHYIO HAYUHYIO NPOpecCUOHATbHYIO
MEPMUHONIO2UIO, ONpedensms U BblICMPAauams Mpaekmopuu npogpeccuoHarbHo20 pazeumus U
camooopasoeanus; 8viA6NIAMs OOCMOUHCMEA U HeOOCMAMKU KOMMEPUecKou uoeu, npe3eHmosams
uoeu omKpwvimus COOCMBEEHHO20 0ed 8 NPOPeCcCUOHATLHOU 0esTMeNbHOCU,

21. KakuM HOpMATHBHBIM aKTOM Ha TEKYIIHM MOMEHT ONpPEEISIFOTCS OCHOBHBIC TpaBHiIa
odopMmIIeHUsT PEKBU3UTOB JOKYMEHTOB?

a) Koncruryuus PO

0) T'OCT P 7.0.97-2016

B) Tpynosoii konekc PO

2) I'paxxnanckuit kogekc PO

OTtBert: 0.

22. 3TO JOKYMEHT, B KOTOPOM ONMCAHbl 3Tallbl >KU3HU U
TPYAOBOM JI€ATENILHOCTH COTPYAHHMKA, M COCTaBISETCS COTPYIHHUKOM COOCTBEHHOPYYHO B
cB0OOOTHOI hopme

OtBert: aBTOOMOrpadus

23. Kakolf NOKYMEHT HCHONb3yeTcs s OQUIMANIBHOTO TMpEACTaBIeHUS OU3HEec-uaeu
WHBEcTOpam?

a) 0OBSCHUTENbHAS 3ATHCKA;

0) pesrome;

B) Ou3Hec-niam;

T) ciy>xeOHasl 3arucka.
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OTBeT: B

24. Ecnu HeoOXOAMMO TPUTTACUTh OPraHM3aLUI0 WIM JODKHOCTHOE JIMIIO Ha
BCTpEUy/COBELIaHUE COCTABIISACTCS
OTBeT: NUCHLMO-NIPUTJIALLIEHHE

25. CoTpynHUKY HEOOXOAMMO NHCHMEHHO YBEIOMHUTH PYKOBOJUTENS O BBITOJIHEHUU
BaYXHOTO MPOM3BOACTBEHHOTO 3aj1aHus. Kakoil JokyMeHT Hambosee yMecTeH B JaHHOW CUTYyalluu
JUTSI BHYTPEHHEH KOMMYHUKAIAN?

a) pe3roMme;

0) cripaBka;

B) omuem uiu 00K1AOHAA 3ANUCKA;

') YCTHOE COOOIIeHuE 1Mo Tenedony.

Otser: B

3nanua: cooepoicanue akxmyanibHoOU HOPMAMUBHO-NPABOBOL OOKYMEHMAYUU; COBPEMEHHAs
HayyHas u npopeccUuoHanbHAs MEePMUHOLO2US, BO3MONCHbIE MPAEKMOPUU NPOYecCUOHATbHO2O
passumusi U camooOpa3’08aHus; OCHO8bl NPEeONPUHUMAMENbCKOU  0esImeNbHOCMU,  OCHOBbl
@unancosoll epamomHocmu; Npasuid paspabomxu OU3Hec-niaHo8, NOPSAOOK BbICMPAUBAHUS
npezenmayuu,; Kpeoummusle 6AHKOBCKUE NPOOYKMbl

26. Ha kaKkoii cpok 3aKJIF09aeTCs TPYAOBOH JIOTOBOP
OTtBeT: Ha HeonpeaeJIEHHBII CPOK

27. Ha3zoBuTe CpOK XpaHEHHs IPUKA30B IO JIMYHOMY COCTaBy, co3aaHHbIX nocie 2003 roga
(cormacHo 00IIEMY TTPaBUITY):

a) 5 ner

6) 10 mer

6) 50 nem

r) [locTrosinHO

Otser: B

28. Tlocne mpoBeeHUsI IEIOBOrO COBEHIAHUS HEOOXOIUMO 3a(MKCUPOBATh MPUHSTHIC
perieHust U xo oocyxaenus. Kakoi JOKyMEHT JTOJKEH COCTaBUTh CeKpeTaphb?
Ortser: IIpoToxoJr.

29. Ilpu npueme Ha paboTy 00s13aTENbHBIM JOKYMEHTOM, (PMKCUPYIOIINM COTJIallleHUe
MEXy paOOTHHKOM U paboToaTesnem, siBisieTcs: TpyaoBoi

OtBet: 10rOBOp

30. YcTanoBHUTE COOTBETCTBHE MCKAY JOKYMCHTOM U €TI0 HA3HAUCHUCM:

JlokymeHT Has3nauenue
1. busnec-nnan a) PuKcHpyeT X0/1 00CYXIeHHUs BOIIPOCOB HA COOpaHUHU
2. [Iporokon 6) CofepUT CTPaTETUIO Pa3BUTHUS NPEIIPUITHS U PACUETHI
3. TpynoBoii norosop | B) Perynmupyet otHOmenus: Mmexay paboTomaresneM U COTPYAHUKOM

OrBer:1-06,2—-2a,3 —B.

Komnerennusi: OK 04. D¢ pexTnBHO B3aMoAeiicTBOBATh H pa00TaTh B KOJIEKTHBE U
KOMaH/1e

Ymenua: opzanuszoevieamv padomy Konnekmueéa u KoMaAHObl; 63AUMOOCICME08ANb C
Konnezamu, pyKkoeooOCmeoM, KIUEHMAMU 8 X00€ RPOPeccuoHaIbHOll 0eamenbHoCHmu

31. Kaxoif JOKyMEHT peryiupyer BHYTpEHHEEe B3aUMOJCHCTBHE COTPYAHHUKOB U
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pacmpeseneHre 00s3aHHOCTEH B paMKax oTiesna’?
a) MPUKa3 10 OCHOBHOM JEATEIbHOCTH;
0) 001>1CHOCMHAA UHCMPYKUUA;
B) KOMMEPYECKOE TPETIOKEHHE.
Otger: 0.

32. CTpyKTypy W IITATHYIO YHCIEHHOCTh OPTaHHU3AINH, HEOOXOAUMBIE JIUIsI pacTpeesieHuUs
poJIcii B KOJUICKTHBE OTIPEIENIsIeT
OTBeT: ITATHOE pacUCAHUE

33. [Ipu pabore B KOMaH/E I ONEPATUBHOTO PEHICHUSI BOIIPOCOB M (PUKCAITUHM MPUHSATHIX
pELICHUH NCTIONB3YETCS:

@) NPOMOKOJ COBEU|AHUA;

0) TpyZOBO# JOTOBOD;

B) yCTaB OpraHHU3al1HU.

OrtBer: a.

34. YcrtaHOBUTE COOTBETCTBHE MEXIy (yHKIMEW TOKyMEHTa IpU B3aUMOJICHCTBUU B
KOJIJIEKTHBE U €€ OITMCAHUEM:

CDYHKI_II/ISI JAOKYMCHTA CoOoTBEeTCTBHE B3aUMOJACHCTBHIO KOJIJIEKTUBA

1. KommyHnukatuBHas | a) JlOKyMEHT BBICTYyHAeT KaK MHCTPYMEHT peallu3allud BIIACTHBIX
IIOJIHOMOYMI PYKOBOJCTBA.

2. YupaBneHuyeckas 0) JlokyMeHT sBIII€TCS JOKa3aTeIbCTBOM (PAKTOB W JACSITEIHLHOCTH B
CJIydae CIIOpOB.
3. IlpaBoBas B) JIOKYMEHT CIYXHT CpEICTBOM Iiepefadyr WH(POPMALUU MEXKIY

COTPYAHUKAMU HUJIN MOAPA3ACTICHUAMM.

OrBer: 1-B,2-2,3-0.

35. PykoBouTens MOPyYMJl BaM COCTAaBUTh JOKYMEHT, YTOOBI TOBECTH 10 CBEACHUS BCEX
COTPYIHUKOB MH(OPMAIHIO O MPenCTosAIIeM KOMaHHOM TpeHuHre. Kakoil Bua nHbOpMamoHHo-
CIPaBOYHOT'O JIOKYMEHTA BbI BbIOEpETE 1Is 3TOH 1enu?

a) aKT;

0) “HPOPMALIMOHHOE MUCHMO (WM OOBSBIECHUE);

B) JIOKJIa/IHAas 3alucKa.

OrtBer: 0.

3HaHUA: ncuxonouuecKue OCHO8bl OesAmenbHOCHU Koanekmuea, ncuxojiocuueckKue
ocobennocmu JUYHOCMU; OCHO6bl npoeKmHoﬁ oesmesibHOCMU

36. Bo Bpems paboThl HaJ MPOEKTOM MEXAY ABYMS OTJEIaMH BO3HHMKIJIO HEJOIIOHMMaHHUE
no cpokaMm caauu dtana. COTpyAHHKY HEOOXOAMMO IHUCBMEHHO NPOMH(POPMHUPOBATH CBOETO
HEMOCPEJCTBEHHOTO PYKOBOJIUTENS O cuTyauuu. Kakoit 1okyMeHT cienyet opopMuTh?

a) TpUKas;

0) DOJDKHOCTHASI HHCTPYKIIHS;

6) 0OK1a0HaA 3anUCKa.

OrtBer: B.

37. YcTaHOBHUTE COOTBETCTBHE MEXAY IPYIIION JOKYMEHTOB M MX POJIbIO B OPraHU3ALUU
paboThl KOMaH bl HaJl TPOEKTOM:

I'pynna JOKyMEHTOB Posib B opranusanyu paboThl KOMaH Ibl

1. Opranu3amnoHHbIC a) HNuadopmupyroT o ¢akrax W COOBITUSIX I TPHHITHS
peLICHU.
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2. PacniopsiiutenbHble 0) YcraHaBnuBaloT npaBuiia, QYHKIMH U CTPYKTYPY paOOTHI.
3. UndpopmanmonHo- B) OOs3aTenbHBl K HCHOJIHEHHIO, COJEPXKAT KOHKPETHBIE
CIIpaBOYHbBIE 3a7a4H.

OtBet: 1-b, 2-B, 3-A

38. CorpynHuK 0OHaApYX U TPOOIEMY B BBHITIOJIHEHHH OOIIEr0 MPOEKTa M XOYET JOBECTH €&
70 CBEJCHHS PYKOBOJUTEIS JUIS NMPUHATHS KOJUIETHAIBHOTO pemieHus. Kakoit nHoOpManoHHO-
CIPaBOYHBIN TOKYMEHT €My CIIeAyeT COCTaBUTh?

OtBeT: JloKJIaHYI0 3aTIHCKY.

39. Druueckoe TpeOoOBaHHME K JEIIOBOW MEpenucKe, crocoOcTBytomee 3hdekTuBHOMY
B3aMMO/ICICTBUIO C KOJIJIETaMU, MOApPa3yMEBaeT:

a) UCTIOJIH30BAHNE SMOIIMOHAIILHO OKPAIIEHHOW JIEKCUKH;

0) cobr00enue Hopm OPUUUATEHO20 CIMUNA U KOPPEKMHOCHb;

B) nepenady KoH(UICHINAIBHOW HHPOPMALIUHU TI0 OTKPBITHIM KaHAJIaM.

OrtBert: 0.

40. OCHOBHBIM BHYTPEHHHM JIOKYMEHTOM, KOTOPBIA pPErylHpyeT IpaBHja IMOBEICHUS B
KOJJIEKTHBE, TIpapuKk paboThl M OTAbIXa, sBisAtoTCA I[lpaBuia BHYTpPEHHEro TPYIOBOIO

OTtBet: Pacnopsiika.

Komnerennusi: OK 05. OcymecTBaATh YCTHYI0 H NHCbMEHHYI0 KOMMYHHKALMIO Ha
rocyiapcrseHHoM sisbike Poccuiickoii @egepanum ¢ y4eToM 0COOCHHOCTEH COLMAJBHOIO M
KYJIbTYPHOI'0 KOHTEKCTa

Ymenua: cpamommno uszjilazamos ceou  mvlcau u OCﬁOPMﬂﬂWlb ()OKyMeHWlbl no
l’lqub@CCMOHaJZbHOIZ memamuke Ha eocydapcmeeHHOM A3bIKE, NPOA6IANb MONEePAHRMHOCNb 6
pa60ll€]l/l KoJliekmuee

41. OdunmanbHO-1eJI0BON CTHIIb PEYU XapaKTEePU3yeTCs:

a) WCITOJIb30BAHHEM dMOIIMOHATBHO-OKPAIICHHOH JICKCHKH;

0) MHOTOOOpa3ueM MpuiaraTebHbIX B IPEBOCXOIHOM CTEEHH;

B) MOUYHOCMbIO, DE3TUHHOCHBIO U UCHOJIb308AHUEM NPOPECCUOHATILHBIX MEPMUHOG;
T') CBOOOHBIM MOPSIKOM CIIOB M HCIIOJIb30BAHUEM CJICHTA.

Omeem: ¢

42. PacniopsAUTENBHBIN JOKYMEHT BCTYIAET B CHITy C MOMEHTA €T0
OtBer: noanucaHus

43. PacnionoxkeHne peKBU3UTOB Ha OJIaHKE TOKyMEHTa ONpeaessieTcs:
a) I'ocyoapcmeennvim cmanoapmom;

6) CocraBuTeneM JI0KyMEHTa;

B) [IpaBunamu yHHpUKAUU TOKYMEHTOB

OrtBer: a

44, JlupekTop OpraHM3allid TOPYYMWI CEKpEeTapio IOJArOTOBUTh IPOEKT JIOKYMEHTa,
KOTOpBIN 3apUKCHpYyeT pelieHre o mprueMe Ha paboTy HOBoro cotpynHuka. Kakoil Bug qokymeHnra
JIOJDKEH COCTaBUTh CEKpeTapb?

a) MPOTOKOJT;

0) akT;

B) NPUKA3 NO JIUYHOMY COCIAGY;

T') IOKJIQJHYIO 3aMHCKY.
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OTBeT: B

45. JIoKyMEHTOM, COJEp)KalllUM CBEACHHUS aBTOOMOTpaHUuecKoro xapakrepa U
IIPEJOCTABIIAETCS JIULIOM IIPU TPYAOYCTPOHCTBE HAa3bIBAETCS
OrtBet: pe3lome

3nanua: ocobenHocmu COYUANLHO2O U KYIAbMYPHO20 KOHMEKCMmA, Npasuid 0QopmieHUs.
O0OKYMEHMO8 U NOCMPOEHUs YCIHBIX COOOWEHULL.

46. Kak HasbIBaeTCsd OTMETKa Ha JOKYMEHTE, CZeJlaHHas JOJDKHOCTHBIM JIUIIOM M
coJieprKalllasi yKa3aHHUs 0 UCIIOJTHEHUIO JOKYMeHTa?

OTBerT: pe3oonusa

47. YcTaHOBUTE COOTBETCTBUE MEXK/1y PEKBU3UTOM U €ro pacroiioxxkenueM corinacHo ['OCT:

PexBHU3UT JOKyMEHTa PacnionoxeHne pekBu3nTa
1. PerucrpaninoHHbII HOMED a) BepxHsis yacTb ucra
2. Ilonnuck 6) OdopmisieTcs B 1oJie 3arojJoBKa
3. I'pud yrBepxaeHUs r) Hike TekcTa JoKymMeHTa

OtBet: 1-b, 2-B, 3-A.

48. IluceMeHHOE COOOIIECHHWE, TIepeJaBaeMoe BHYTPH OpraHU3allid OT  OJHOTO
JOJDKHOCTHOTO JIAIA IPYTOMY, Ha3bIBACTCS 3aITUCKOM.

Oteert: cay:xeOHas1 (TOKJIagHAasi / 00bSACHUTEIbHASA)

49. Tlpu odopmileHMH JelOBOrO THCbMa Ha OJIaHKe OpraHu3alu pPEeKBU3UT «JlaTa
JOKyMeHTa» OblI 3amucaH kKak «15 mas 2023 r.». SIBnsgercss nu Takoil cmocod odopmieHus
JOTTYCTUMBIM COTJIACHO CTaHaapTam?

a) 0a, IMo c/106eCHO-UUPPOBOIL cCnOCOO OhopmieHus oamul;

0) HeT, JaTy MOXKHO MHUCaTh TOIABKO Iuppamu (15.05.2023);

B) HCT, JaTa BCCrJa NUIICTCA TOJBKO ITPOMUCHIO,
r) crtocod oopmIIeHUS 3aBUCUT TOJIBKO OT HACTPOEHHUS PYKOBOAUTEIS.
Otser: a

50. YcTaHOBUTE COOTBETCTBUE MEXJAYy ITHKETHOW POpMyJiol U 3TANOM JeJIOBOTO
00l11eHHUA:

OtuketHas Gopma Jrall AeI0BOro O0IEHUS
1. «YBaxkaemsrii Cepreii [lerpouu!» | a) BeipaxkeHne couyBCTBUS B COITMAIEHOM KOHTEKCTE;
2. «Haneemcs Ha nanpHeiee 0) BcrynurenbHoe oOparieHue;
COTPYJHUYECTBOY
3. «IIpumuTe HAITM UCKPEHHUE r) 3aKarounTenbHas Gppas3a BEKIMBOCTH.
c000JIC3HOBAHMS

Oteert: 1-0, 2-B, 3—a.

Komnerennusi: OK 07. CogeiicTBoBaTh COXpaHEHMI0 OKpY:Kawlleil cpeasbl,
pecypcocOepe:keHn 0, IPUMEHATh 3HAHUS 00 U3MEeHeHUM KJIMMAaTa, IPUHIUIIBI 0epeKINBOro
NPOM3BOACTBA, 3P(PEKTHBHO NEeHCTBOBATH B YPE3BbIYAHHBIX CHTYALUAX

Ymenusn: cobnooamv nopmsl 3K0102UUECKOl OE30NACHOCMU, ONpeOesimb HANPABLeHUs.
pecypcocoepedicenuss 6 pPaMKax —Npo@ecCUoHAIbHOU  OesiMeNbHOCMU N0 CReYUANIbHOCTU,
ocywecmeniams — pabomy ¢ CcOOMOOeHUeM — NPUHYUNOB  OepedlciuBozco  Npou3eoo0Ccmed;
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OpcaHU306bl6ANb I/lp0¢€CCMOHClﬂbHyIO 0esIMenNbHOCMb ¢ yuemom 3HAHUU 00 UzMeHeHuu
Kilumamu4ecKux yC]lO(fMIZ pecuorna

51. YTo n3 nepeyncIeHHOro OTHOCUTCS K PECypcoCcOEpEKEHUIO B I€TIONPOU3BOICTBE?
a) yBeJIMUEHHUE KOJInYecTBa OyMa)KHbBIX KOMUN JOKYMEHTOB;

0) nepexoo na 31eKmMpOHHBLIL OOKYMEHMO000pOn;

B) yacTas reyaTh Y4epHOBHUKOB,;

') XpaHEHUE BCeX JOKYMEHTOB B OyMaXHOM BUJIE.

Otsert: 0

52.
DNEeKTPOHHBINA JOKYMEHTOOOOPOT MO3BOJISIET COKPATUTH MOTPEOICHHE
U DJICKTPO3HEPTUH.

OrtBet: Oymaru.

53. YcTaHOBHUTE COOTBETCTBUE MEXKY UPE3BBIYAHON CUTYAIMEH U IEHCTBHEM COTPYAHUKA
B paMKax JeJIOIPOU3BOJCTBA:

Curyanus JericTBus
1. IToxxap a) CoxpaHeHHe IEKTPOHHBIX KON JOKYMEHTOB B 00JIaKe;
2. 3aToruieHne apxuBa 0) DBakyalus U OTKIIOUYEHUE U 000pYyTOBaHNS;
3. COoli 71eKTpOCHAOKEHUS B) [lepeHoc OyMaKHBIX JOKYMEHTOB B 0€3011aCHOE MECTO.

OrBer:1-0,2-8B,3—a.

54. Cekperapio HeoOxoauMo paszociarh uHGopMmanmoHHoe nucbkMo B 20 ¢Qunuanos
opranusanuu. Kaxxapiii JokyMeHT 3aHuMaet 5 nuctoB. [locunraiite, CKOIbKO JINCTOB Oymaru OyaeT
C3KOHOMJICHO, €CJIM BMECTO MOYTOBOW PACCBHUIKU CEKPETAPh BOCHOIB3YETCS SJIEKTPOHHOM MOUTON?

OrtBet: 100 smcToB.

55.  VYcraHOBUTE  COOTBETCTBME  MPEUMYLIECTB  OT  BHEAPEHUS  AJIEKTPOHHOIO
JOKYMEHTO0000pOTa [l MAJIOTro OU3Heca:

DeMEeHTBI 2JIEKTPOHHOTO [IpeumymectBa
JOKYMEHTO000pOTa
1. OxoHOMUs Ha Oymare ¥ meyaTd | a) 3aliuTa OT HOTEPHU WM NOpYHM OYMaXKHBIX HOCUTEJNIEH;
2. BBICTpBIi MOMCK TOKYMEHTOB 0) CHmKkeHue 3aTpaT Ha KaHLTOBApS,
3. be3omacHOCTh TaHHBIX B) CokpallieHre BpeMeH: H 00paboTKy HH(opManuu.

OtBer:1-0,2—-8B,3—a.

3nanuna: npasuna sKonocuueckol 0e30nACHOCMU NPU  8e0eHUU NPohecCUoOHaNIbHOU
O0esimenbHOCMU,; OCHOBHblE Decypcyl, 3d0eliCmMBO8aAHHbIE 8 NPOheCcCUOHANbHOU 0eamenlbHOCMIU,
nymu obecneueHusi pecypcocbepexcenus; NPUHYUnvl 0Oepexciugo2o Npou3so0Ccmed; OCHOGHbIE
Hanpagnenuss U3MeHeHUsl KIUMAMuyecKux YCiosuil pecuora

56. Opranuzanus IUPPOBOTO apXHBa BMECTO COKpaIlaeT norpediaeHue
Oymaru, 0ocBOOOKIaeT MPOCTPAHCTBO, YIPOIIAET MOUCK TOKYMEHTOB.
OtBeT: OyMaKHOTO

57. YcTaHOBUTE COOTBETCTBHE MEXAYy pECcypcoM M CHocoOOM €ero HKOHOMHHM B
JeJI0NIPOU3BOCTBE:!

Pecypc Crioco6 5KOHOMHH pecypca
1. bymara a) Micnosnp3oBaHue sHeprocOeperaronyx Jiamii,
2. DIEeKTPOIHEPTHs 0) JIByCTOpOHHSIS ITeYaTh;
3. Bpems r) ABTOMaTH3alUsl PYTUHHBIX ONEPALIUN.
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OrBer:1-0,2—-2a,3 —B.

58. Kakoii mpuHIMI OepeXIMBOIO MPOU3BOJCTBA IMPEIINOIAracT yCTpaHEHHE BCEX BUJIOB
norepn?

a) «TOYHO BOBPEMSIY;

0) Kalij3eH;

B) COKpallleHHe U30BITOYHBIX 3a11aCOB;

T) 6ce evluienepeyucientoe.

OrtBer: 1.

59. Tlpomecc mepememieHuss JOKYMEHTOB B OpPTraHM3alMd C MOMEHTa WX CO3JaHUS WU
MOJIyYEHUs 0 3aBEPIICHUS UCIIOJIHEHUS WM OTIIPAaBKU HA3bIBACTCS
OTBeT: 10KYMEHT0000POT

60. CootHecute BHUJIbI OTXOJ0B ACJIONMPONU3BOACTBA C MCTOAOM YTHUJIM3ALIUM:

OTxo1p! MeTop1 yTUIU3aUN
1. bymakHbIE€ JOKYMEHTBI C UCTEKILINM a) Cpaua B cCHENUAJIM3UPOBAHHBIA IYHKT MNpuéMa
CPOKOM XpaHEeHHsI AIIEKTPOHHKH;
2. OrpaboTaBiire KapTpuHKH 0) [lepepaboTka B MaKynarypy;
MIPUHTEPOB
3. Crapas oprrexsuka r) Yrunuzauus 1O JOTOBOPY C JIMIEH3UPOBAHHOMN
OpraHu3aIuen.

OrBer:1-6,2-B,3—a.

Komnerennusi: OK 09. Iloab3oBaTbesi npoecCHOHAIBHON [JOKyMEHTanMed Ha
rocy1apcTBEHHOM U MHOCTPAHHOM SI3BIKAX

Ymenun: nonumams obwull cmvici 4emKko NPOUSHECEHHBIX BbICKA3bIBAHUL HA U3BECTNHbIE
memvl (npogeccuonanrvhvie U ObIMOBbIE), NOHUMAMb MeEKCmbl HA 0a308ble NpoghecCuoHalbHble
membl, yuacmeosams 8 Oualo2ax Ha 3HAKoMble oOuwue u npo@eccuoHalIbHble MeMbl, CMpPOUmb
npocmole 8bICKA3bIBAHU O cebe U O ceoell NPOPecCUOHANbHOU OessmeNbHOCMU, KPAMKO
000CHOBbIBAMb U 00BACHAMb C8OU OeliCmeus (mekywue u NIaHupyemvle); Nucams Hpocmbvle
CBA3HbIE COOOUEHUs HA 3HAKOMbLE UTU UHmMepecyioujue npopecCcUoHAbHble MeMbl

61. Beipaxkenne «OmaTy rapaHTUPYEM....» TOBOPUT O TOM, YTO MHUCHMO IO COAEPKaHHIO
ABIISETCA
OTBeT: rapaHTHIHBIM

62.
Kakoii JOKyMEHT COEp>KUT OCHOBHBIE CBEJICHUS O MPEIIPHUSITHH, €T0 LEIIX U CTPYKType?
a) TPY/I0BOU JTIOTOBOD;
0) ycmae opeanuzayuu;
B) JIOJKHOCTHAS HHCTPYKIIUS
I') IPUKa3.
Otsert: 0

63. CooTHecHuTe BHIl TOKYMEHTA C S3BIKOM, Ha KOTOPOM OH MOXET OBITh OGOpPMIIEH IpH
MEX1YHApOAHON KOMMYHHUKAIIUH:

Bupg noxkymenta SA3p1k ohopmneHus
1. KoHTpakT ¢ nHOCTpaHHBIM apTHEPOM | a) Toabko Ha rocy1apcTBEHHOM sA3blke PD;
2. BuyTpeHHee pacnopsoKeHHe 0) Ha nByx s3bIKax;
3. Pe3tome couckarenst B) Ha sA3bIKe cTpaHbl cOMCKATENs WIM MEXAYHAPOAHOM
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| s3miKe.

OrtBer:1-6,2—-2a,3 —B.

64. <Dpa3a «C YBAXXCHHEM) B KOHIC IIMCbMa Ha AHTJIMACKOM  SI3BIKE MEPEBOJUTCA
KakKk

OtBet: «Yours faithfully» niam «Yours sincerely».

65. Kakoe BBIPAXKXCHUC ABJIACTCA KOPPEKTHBIM JJI1 Ha4Yaj1a ACJI0OBOI'0O IIMCbMa Ha aHTIINHACKOM
SI3BIKE?

a) Hi there!

6) Dear Sir/Madam;

B) Hey, how are you?

r) What’s up?

OTtBer: 0

3nanua: npasuna nocmpoenus NPOCMuIX U CLONHCHBIX NPeOlONCEHUU HA NPOPhecCUOHATIbHbLE
membl; OCHOBHbIE 0OWeynompebumenbHvle 21a20abl (061M0BaAsA U NPOPECCUOHANLHASL NEeKCUKA),
JIeKCUYEeCKULl  MUHUMYM, OMHOCAWUNCSA K ONUCAHUIO NpeoMemos, cpedcms U Npoyeccos
npogheccUuoHaNbHOU 0esimeIbHOCMU; 0COOEHHOCMU NPOUSHOWEHUs, NPABULd YMeHUs MeKCMo8
npogeccuoHanbHol HanpagIeHHOCmu

66. Kakoii TepMUH COOTBETCTBYET MOHSATHIO «JICTIONMPOU3BOICTBO» HA AaHTITUHCKOM SI3bIKE?
a) business management;

0) office work;

B) records management;

r) document circulation.

OTtBeT: B

67.
TepMI/IH (QJICKTPOHHAA MOANUCH» Ha AHTIJIUIICKOM SI3EIKE 3BYYUT KakK
Otsert: electronic signature.

68. IlepeBeanTe HAa AaHTTTUIICKUH S3BIK CIEAYIONINE PEKBU3UTHI JOKYMEHTA!

Tepmun S3bIK opopmiteHus
1. HaumeHoBaHME OpraHu3aIiu a) date of the document;
2. Jlata TOKyMeHTa ©0) outgoing number;
3. Ucxonsmmii HoMep B) name of the organization.

OrBer:1-B,2-23,3-0

69.Kaxoii THI JOKyMeHTa Yallle BCEro UCIOIb3yeTCs s 1€T0BOM MEPENUCKH C HHOCTPAHHBI
MU MapTHEpaAMU?

a) IOKJIagHas 3aMucKa;

0) cayxcednoe nucomo;

B) MIPOTOKOIL;

') 00BsICHUTEIbHAS 3aIKCKa.

Otser: 0

70.Kaxoii peKBU3UT JOKYMEHTA JI0JKEeH OBbITh 0()OpMIIEH Ha JBYX A3BIKaX (FOCYJapCTBEHHO
M ¥ UTHOCTPAHHOM) IIPHU OTIPAaBKE KOPPECIOHAEHIINH 3a pyOex?

a) 1aTta JOKYMEHTa;

0) aopecam;

B) 3ar0JI0BOK K TEKCTY;
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T') MOJIHUCH.
Otsert: 0

Komnerennusi: IIK 1.2. OpraHu3oBbIBATh TEKYUIYI0 AeSITE€JIbHOCTb COTPYIAHUKOB
CJIY K0 MpeANPUATHI TYPU3MA U TOCTENPUUMCTBA

Haeviku: ocywecmsiimes opeaHu3ayuto U KOHMPOTb pabdomvl COMPYOHUKOS CILYHCObL
npeonpusmus mypusma u 20CmenpuumMcmed;

71. Ilpu 3aKkiarO4eHHH TPYIOBOTO JIOTOBOpa TIpa’kJaHUH, MOCTYMAIOUUMH Ha padoTy, He
JOJDKEH MPEIbSIBIATH PadOTOIATEIIO:

a) CeUOemenbCmeo 0 poIHcoOeHuu pedbeHKa;

0) macmopt;

B) CTPaxOBOE CBUJETEIHCTBO rOCYAAPCTBEHHOTO IIEHCHOHHOTO CTPAXOBAHMS;

I) TPYJIOBYIO KHUXKKY;

1) BOCHHBIN OUJIET;

€) IOKyMeHT 00 00pa3oBaHuM, KBAIU(PUKAIIUN, HATTUYUH CTICIIMAIIBHBIX 3HAHUH.

Otser: a

72. Kakast quctaHIyst py JMYHOM JIEJIOBOM OOIICHUH CUMTAETCsl HanOoJiee MpUeMIeMO
JUIS TIPOBEJIeHUs! O(PUIIMATIBLHBIX TIEPErOBOPOB?

a) uatuMHas (10 0,5 m);

0) nmuynas (0,5 — 1,2 m);

B) coyuanvnasn (1,2 — 3,5 m);

r) nyonuunas (6omee 3,5 m).

OtBer: B

73.11pu opranu3anuu paboOTHl COTPYAHUKOB CITYKOBI MPHUEMa U pa3MeIIeHUs] HEOOXOMMO Yy
YUTHIBATh rpaduK 3aceyieHHs U BBICEIEHUS TOCTEeH.
OTBeT: CyTOYHBIH (MM CMEHHBII).

74.J10kyMeHTOO00POT B TYPUCTUUYECKON prpMe JOKEH COOTBETCTBOBATh TPEOOBAHUSAM
3aKOHOATEIIbCTBA.
Oteer: TPpyAOBOIO.

75. CooTHecuTe Ha3BaHHWE JOKYMEHTa, KOTOpbIE JOJkKEH O(OPMUTH aJIMHUHHCTPATOP
TOCTUHUIIBI ITPH 3aCEJICHUH MHOCTPAHHOI'O T'OCTS C €r0 Ha3HaYeHUEM.

JlokymeHT Has3nauenue n1okyMeHTa
1. Agkera rocts a) COOJTI0ICHUE MUTPAITHOHHOTO 3aKOHO/IaTEIbCTBA;
2. PerucrpanuonHas kapra 0) ¢ukcamus nepcoHaNbHBIX JaHHBIX,

3.yBenomienue B MBI o mpuObITHH HHOCTp | B) MOATBEpKACHHE (haKTa 3aCeIICHUS.
AHHOI'0 T'paKJJaHWHa

OrBer:1-6,2-8B,3 —a.

Ymenun: e3aumooeticmeosams ¢ myponepamopamu, KCKYPCUOHHIMU OIOpO, KaAccamu
npooaxcu ounemos;

76. Ecimm HEoOXOAMMO JaTh OIMCAHUE TYPUCTHYECKHX YCIYr, TO COCTaBJISETCS
IIUCBHMO.
OtBer: pexki1aMmHoOe
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77.Ilepeuncnute 3 TOKYMEHTa, KOTOPbIE JOKEH O(OPMHUTH aJJMUHUCTPATOP TOCTHHHIIBI TP

u

3aCCJIICHUU MHOCTPAHHOI'O I'OCTA.

OtBer:

— QHKeETa rocrs

— PperucTpanMoHHasi KapTa
— yBeaomJeHue B MB/l 0 npuObITHH HHOCTPAHHOIO TPAKAAHMHA

78.B3aumozieicTBHE C IKCKYPCHOHHBIMU OI0PO MPEIIOJIAracT COrjIacoBaHNe

U CTOUMOCTH SKCKYPCHIA.
OtBer: pacnucanus (uiu rpaguka).

79. YCTaHOBHUTE COOTBETCTBUE MEXKY JOKYMEHTOM H €ro Ha3HAYCHHEM

JlokyMeHT Hasnauenue nokymenra
1. loroBop ¢ a) @uUKCcHpYET YCIOBUS COTPYAHUUYESCTBA U 00BEM YCIIyT;
TypOnepaTopoM

2. AHkera rocrs

0) Conep>KUT NepcoHaIbHbIE TaHHBIE U MOXKEIAHUs KJIMEHTA,

3.Yek 00 oruiare

B) [lonTBepikaaer dakrTa OIIaThl YCIYT.

OrBer:1-2a,2-06,3 —B.

80. CooTHecHuTe MporpaMMHoe odecrievyeHue ¢ ero pyHKuuel B Typu3me:

I10

DyHKIMSA

1. CRM-cucrema

a) anaBneHHe B3aMMOOTHOIICHUAMU C KINCHTAMU,

2. PMS-cucrema

0) ABromaru3arys pabOThl TOCTUHUIIBI;

3. GDS

B) ['mobanbHas cucteMa OpPOHMPOBAHHKSI TYPOB U OMIIETOB.

OrBer:1-2a,2-0,3-B.

3nanusa: ocHogwl

mpyoosoco 3akonooamenvcmea Poccutickot ®Pedepayuu; 0CHOBbI

opeanuzayuy, NIAHUPOBAHUS U KOHMPOIA OesmeNbHOCmU COMPYOHUKOG;, ACCOPMUMEHM U
Xapakxmepucmuku npeonazaemvlx Mypucmckux yciye, npoepammHuoe obecneyenue 0esamenbHOCmu
MYPUCICKUX OP2AHUZAYUL, OCHOBbL 0ETIONPOUIBO0CBA,

81. Kakoii ToKyMeHT ompe/elseT mpaBa u 00sI3aHHOCTH COTPYIHUKA?
a) MTaTHOE PaCICaHUE;

0) ycTaB npeAnpusTUs;

B) 0071HCHOCMHAA UHCMPYKYUA;

T') KOJJICKTHUBHBIH JIOTOBOD.

OTBeT: B

82. 3anuce B TPYAOBYIO KHIDKKY BHOCSIT I1OCJIE M3/1aHUS

OTBeT: NpuKa3a Mo JJMYHOMY COCTaBY.

83.Ykaxure, B KaKOM MOPSAKE 0OPMIIIOTCS KQJAPOBBIE TOKYMEHTHI TP MPUEME COTPYIHU
Ka Ha paboTy (paccTaBbTe 10 MOPSAIKY):
1. npuka3z o npuéme Ha paboTy,
2. TpYIOBOH AOTOBOD,
3. nmyHas kaptouka popmer T-2.
4. TpynoBas KHUXKKA,

Oteer: 2, 1,4, 3.

84.YTo u3 nmepevrcIICHHOr0 OTHOCUTCS K 3a/1auaM KOHTPOJISI pabOThl COTPYAHUKOB CITYXKOBI

rocTenpuuMcTBa’?
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a) pa3paboTKa HOBBIX TYPHUCTUYECKUX MAPIIPYTOB;

0) nposeepka cod1100eHUs CMAHOAPM OB 0OCYHCUBAHUS;
B) 3aKyIIKa CYBEHUPHOI MPOAYKLUU;

r) ohopmMIICHHE BUTPHH.

OrtBer: 0

85.Kakoe nporpaMMHoe oOecrieueHre Yalie BCero UCTIONb3yeTcs i yuéTa OpOHUPOBAHUS
B T'OCTHHHUIIAX?

a) rpaduUecKue peaaKTopsl;

0) cucmempl ynpasnenusn zocmunuunvim ousnecom (PMS);

B) IIPOTPaMMBI JJIsI MOHTaKa BUJIEO;

T') MECCEHJIPKEPBI.

OrtBer: 0

M/K.01.03. COBJIIOJEHUE HOPM 3THUKU AEJTOBOTI'O OBIIEHUA

Komnerennusi: OK 01. BpiOupatrb cnoco0bl pemieHusi 3aaa4d npogeccMoHaIbLHOM
AeATeJIbHOCTH, IPUMEHHUTEILHO K Pa3IHYHbIM KOHTEKCTaM

1. Kora Mosioias sKeHIMHA BXOIUT B KAOUHET TIe CHIAT B MOJIOABIX MY>KYHHBI-KOJUIETH
TO 310pOBAETCs NEPBLIM
OTBeT: XeHLlWnHa/oHa/BxoaaLLmin

2. KT0 HaumHaeT nepBbIM €CTh Ha npreme?

1. IToueTHBIH TOCTH

2. Xo3siika

3. Tot, KoMy IepBOMY O(UIIMAHT MPUHEC eIy
4, X0o3auH

3. KTo nomkeH moaHATh BUIKY, KOTOPYIO Bbl yporumm?
1. Bel camu

2. Cocen cipaBa

3. Cocen cneBa

4. Opunuant

4. I'ne pa3pernraercst HCII0JIb30BaHUE 3yOOUHUCTKU B pecTopane?
1. 3a ctomom 6e3 popmanbHOCTEN

2. B TtyanerHoii komHare

3. 3a cTOJ0M, HO IPUKPBIBAst pOT PyKOH

4. B 3aisie, HO BCTaB U3-3a CTOJIA

5. B kakoM ciydae MO>KHO €CTh pyKaMH MsICO ITHIIbI, IPUTOTOBJIEHHOE HAa KOCTU?
1. Ecnii ero TpyZIHO €CTh HOKOM M BUJIKOU

2. Ecnu HUKTO HE BUIUT

3. Ecniu opunmaHT HE MpUHEC CTOIOBbIE TPUOOPHI

4. Hu B kakom
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Komnerennusi: OK 02. Mcnoib30BaTh COBpeMeHHBIE CPeICTBA NOMCKA, aHAJIW3Aa U
HHTepnpeTanuu HHPOPMANUH, 1 MH(POPMALHMOHHBbIC TEXHOJIOTHHM [JIsl BBINOJIHEHHMS 32124
npogeccuoHaAIbLHOM e TeJIbHOCTH

6. Uem 0003HaUaETCA MECTO 32 CTOJIOM HAa MEPOIIPUATHH C PACCAIKOM
1. beiimxkem

2. Hapnuceto Ha cTyne

3. KyBepTHO# KapTO4YKOii

4. NyO6nuKaToM HpUTIIAIIEHUS Ha CTOJIE

7. CymiecTByeT Tpu crioco0a MpOU3HECEHUs PeUu:

OTBeT: yYTeHUE TEKCTa, BOCIPOM3BEACHUE 110 MAMATH C YTEHUEM OT/AEIbHBIX ()ParMEeHTOB,
cBOOOIHASI UMITPOBHU3ALUS.

8. 3a Kakol CPOK MPHUHSITO OTIPABIIATH MPUTIIANICHAS HA MEpONpUsITHE?
1. 3a Mecs1n

2. 3a Tpu Henenu

3. 3a 1Be HemeHn

4. 3a Heneno

5. 3a gBa nHA

Kommerenmusi: OK  03. IlnanmpoBare M peanu3oBbIBATHL  COOCTBEHHOE
npogecCHOHAIbLHOEe W JIMYHOCTHOE Ppa3sBHTHE, NPEANPHHUMATEIBCKYI0 [AeATeJbHOCTH B
npogeccuoHaIbHOU cepe, HCNOIB30BATH 3HAHKUSA 110 NPABOBOM M (PUHAHCOBON IPAMOTHOCTH
B Pa3/IMYHbIX )KU3HEHHbIX CUTyalMsAX

9. CooTHecHTe AJIEMEHTHI OJSKIBI M BHJIBI CTPOTOr0 BEYEPHEro jpecc-koma (K Kakmoi
MO3MIIMH, JAHHOH B JIEBOM CTOJIOIE, TOJIOEPUTE COOTBETCTBYIOLIYIO MO3UIMIO M3 PABOr0 CTOIOIA)

DIIEMEHTEHI OJIEK b Busl ctpororo BeuepHero
Jpecc-Koza
Benwrit xuiter 1 | White tie
CMOKHHT 2 | Black tie
Kymaxk
Dpak

JlakoBble yepHbIe TY(hIH

benble nepuaTku

Knaccuueckue (He 1akoBbIe) 1epOU MM OKC(HOPAbI
YepHblii rajicTyk-0ab04ka

KapmanHsbie yacel

L EIE G SIEIE IS

benplii rancryk-0abouka

3anumure BIOpaHHbIE HU(PHI MO COOTBETCTBYIOIIMMHU OYKBaMH:
A b B I Jil| E XK 3 )4 K
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I -

1 | 1 | 1 | 2 | 1 | 2

10. CnenaiiTe MakeT paccagku TOCTEH Ha TOPKECTBEHHBIN YXKHH € YIETOM MPABHII PACCAIKU

(pacctaBbpTe 0003HaueHus: or M1 1o K4 B COOTBETCTBHHM € MPEITI0KEHHBIMU MECTAMH).

XO3AUH

XO3ANKA

XO3AUH

XO3ANKA

Xoasiika — XKena Munucrtpa ciopta PO
Xo3stuH — Munuctp criopra PO
M1 — Munuctp cnopta Pecriyonnku benapych

XK1 — Xenma wmunmucTpa cnopra PecmyOmuku
benapych
M2 — 3amecturens  MuHHCTpa  cnopra

Pecniy6nuku benapych

K2 — XKena 3amectutenss Munucrtpa cnopra
Pecniy6nuku benapychb

M3 — 3amecturens Munucrpa cnopra PO

K3 — XKena 3amectutens Munuctpa copta PO
M4 — I'nmaBHblii TpeHep cOopHoil PecnyOnuku
benapycs no ¢pyrbony

K4 — JKenma rnaBHOro TpeHepa COOpHOU
Pecniy6nuku benapycs no ¢yrbony

11. [TocTaBbTe OTMETKHU Ha MPUTIANIEHUHA KOTOPBIE OYyT «TOBOPUTHY» O TOM, UTO:
1. dpecc-koa MeponpusITHs — O€JIbIi TAICTYK
2. [IpockOa naTe OTBET HA MPUTITALIICHUE

-

o

e, [IPUTJTAIIEHUE= <, \
VYBaxaewmsiii(as) Cepreit Anexcanaposuyd MBaHos!

Kommanus «CBA3bTpaHCCETh» OTMEUAET CBOM 25-1eTHUH 100MIeH, u
MBI Oy/1IeM pajibl, €CIIH BbI C CYNIPYTOM pa3fenuTe STOT
3HaAMEHATeNIbHbII MOMEHT ¢ Hamu! [Ipuriamaem Bac Ha
TOP’KECTBEHHBIN YKUH, KOTOpBIN cocToutcs 15 ¢eBpans 2023 r., B
19:00, B pectopane SICILIA.

J
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OtBer:

/ %\ [TIPUTJIALLIEHUE: \

VBaxkaemsiii(as1) Cepreit Anekcanaposuu MBaHos!

Kommanus «CBsI3bTpaHCCETh» OTMEYAET CBOM 25-JIeTHUH 100mIIeH, 1
MBI OyJ1eM pajibl, €CJIU BbI C CYNPYTO# pa3/ienuTe STOT
3HaAMEHaTEeNbHBIN MOMEHT ¢ Hamu! [Ipurnamaem Bac Ha
TOPKECTBEHHBIN y>KUH, KOTOPbIN coctoutes 15 deBpans 2023 r., B
19:00, B pecropane SICILIA.

\ 1WT 2. /

Komnerennusi: OK 04. DppexTuBHO B3anMoieiicTBOBATh U padoTaTh B KOJLIEKTHBE U
KOMaHJe

12. JlenoBoe o61ieHre BHYTPU OJJHOM OpraHU3alluu CYIIECTBYET B TPEX OCHOBHBIX BHIAX:

OTBer: CBEPXY BHU3, CHU3Y BBCPX, 11O TOPU3OHTAJIH.

13. Kakasg MoeT ObITh MUHUMAaJIbHAS JJIMHA I00KH?
1. Ha 2 nagoHu BeIlle KOJIEHA

2. Ha 1 namoHb BEIIIE KOJIEHA

3. Ha 2 naabua Bblle KOJIEHA

4. 1o cepenuHbI KOJIEHA

14. Ko 310poBaeTcs epBbIM €CIIU BCTPEUAIOTCS:

1. XKenmuna (a) u myxunsa (0)

2. HavyanpHuk (a) u moguyuHeHHBIH (0)

3. Monopoit my>xurHa (a) ¥ MoXXusIoi Myxurna (0)

4. Mononoi MyKunHa-Ha4YaIbHUK (2) U TOXKHIIas KeHIIUHA-TT0TYMHEHHBIH (0)

3anuwmnTe COOTBETCTBYIOLLYIO BYKBY B KaXK4,0M BapuaHTe OTBeTa:

1 2 3 4
OrBerT:

1 2 3 4

3] 3] a §)

15. KT0 nepBbIM IpOTATUBAET PYKY AJIs PYKOIIOKaTUs IIPU BCTpEUe
1. XKenmuna (a) u Mmyxunna (0)
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2. HayanpHuk (a) 1 moguyuHEHHBIH (0)
3. Monomoit my>xunHa (a) 1 MOXuIoru My>xurHa (0)
4. Mononoi My>KYrHA-HAYaIbHUK (2) U MTOKHUJIas )KeHITMHA-TTOAYNHEHHBIH (0)

3anuLumMTe COOTBETCTBYIOLLYIO BYKBY B Ka)KAOM BapuaHTe OTBETa:

1 2 3 4
OtBert:

1 2 3 4

a a §) a

Komnerennusi: OK 05. OcyumecTBiasiTh YCTHYI0 H NMMCbMEHHYI0 KOMMYHUKALMIO HA
rocyaapcreeHHoM si3bike Poccuiickoilt ®@egepanuu ¢ y4eToM OCOOEHHOCTEH COLMAIBHOIO H
KYJbTYPHOI'0 KOHTEKCTA

16. Ha Top»ecTBEHHOM IIpHEME € KOT'O U3 TOCTE HaUMHAIOT pa3HOCUTH Oroaa?
1. C x03s1KH

2. C ri1aBHOIO rocTs

3. C xo3smHa

4. C caMoro IOXXUJIOTO rOCTS

17. CooTHecuTe BHI M 3Talbl OPaTOPCKOM AesaTenbHOCTH (K KaKAOH MO3UIMH, JTAaHHOH B
JIEBOM CTOJIOIE, TOJ0EPUTE COOTBETCTBYIOLIYIO MO3HUIIMIO U3 IPABOT0 CTOJI01A)

Bun oparopckoii nesTenbHOCTH OTanbl 0paTOpCKON AESITEIbHOCTU
CO3JIaHHE TEKCTA 1 JIOKOMMYHUKAaTUBHBIN
OIICHKA ayJTMTOPUHA U 0OCTAaHOBKH 2 KoMMyHHUKaTHBHBIN
IIpOU3HECEeHUe peun 3 ITocTKOMMYHUKATUBHBII

noadop mMarepuana

peneTuIus

aHaJIN3 PeUH

oIpe/ieJIeHNe TEMbI U L1eIM BbICTYIUICHUS
OTBETHI HA BOIIPOCHI, BeJleHIe
II0JIEMUKU

Wi | | | e | | >

3anummre BLI6paHHBIC I_[I/I(I)pBI noa COOTBCTCTBYHOIIMMU 6y1<BaMI/IZ

A b B T Ji| E XK 3
OTBer:

A b B T Ji| E XK 3

1 1 2 1 1 3 1 2

18. IToATOTOBBTE MOMOKUTEIBHBIN OTBET HA MpUTJIAIICHUE, MTPECACTABICHHOC HIXKE
/ 2\ [IPUTJIAIIEHUE \

VBaxkaemsbiii(as1) Cepreit Anekcanaposuu MBaHos!

Komnanus «CBsi3pTpaHCCETh» OTMEUAET CBOU 25-JIeTHHI 100mIIel, n
MBI Oy/1IeEM pajibl, €CIIM BbI C CYNIPYTOH pa3enuTe 3TOT
3HaMEHaTeIbHbI MOMEHT ¢ Hamu! Ilpurnamaem Bac Ha
TOPIKECTBEHHBIN V)KUH. KOTOPBIN cocTouTcs 15 dherpainsg 2023 r.. B
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OrtBer:

«C.A. lBaHOB c cynpyrod HUMEIOT 4YecTb MOATBEPAUTh IOJIY4YE€HHE JIHOOE3HOrO
npuriamenus rocroauHa B.U. TlerpoBa Ha TOp)KECTBEHHBIN yKUH BO BTOPHUK, 15 deBpans 2023
rojia, B CEMb 4aCOB Beuepa, KOTOPOE OHU C Y0BOJBCTBUEM IPUHUMAIOTY.

19. IToaroroBnte OTpI/II_IaTeJ'IBHHﬁ OTBECT (B CBA3HU C OTBC310M B OTHYCK) Ha IpUTIIAICHUC,
MMpEACTAaBJICHHOC HUKC

/ %\ [IPUTJIALLIEHUE:, \

VBaxxaemslii(ast) Cepreit Anexcanaposuy ViBaHoB!

Komnanus «CBsi3pTpaHCCEeTh» OTMEUAeT CBOU 25-11eTHH 00uielt, n
MBI OyZIEM paJibl, €CIIU BBl C CYNIPYTON pa3eiauTe 3TOT
3HaMEHaTeIbHbI MOMEHT ¢ Hamu! IIpurnamaem Bac Ha
TOPKECTBEHHBIN y>KUH, KOTOpbIN cocToutes 15 deppans 2023 r., B
19:00, B pecropane SICILIA.

- J

OrtBer:

«C.A. BaHOB C Ccynpyroi B CBSI3U C OTHE3/I0M B OJIIDKANIIIKE THU B OTITYCK, K COXKAJICHHIO,
HE CMOTYT IPUHATH J00e3H0e npuriamenue rocnoanHa B.M. [lerpoBa Ha TopKecTBEHHBIN YXKUH
BO BTOpHUK, 15 deBpains 2023 roga, B ceMb 4acoB BeUepay.

Komnerennusi: OK 07. CogeiicTBoBaTh COXpaHEHMI0 OKpY:Kawlleil cpeasbl,
pecypcocOepexeHHI0, IPUMEHATh 3HAHUA 00 U3MEHEHNUH KJIMMAaTa, IPUHIHUIBI OepesKJInBOro
NPOM3BOACTBA, 3P(PEKTHBHO NEeHCTBOBATH B YPE3BbIYAHHBIX CHTYALUAX

20. ITpm BcTpede TOCTEM B a’pONOpPTy B KAaKOM CIydyae CaMblM IOYETHBIM MECTO B
aBTOMOOWIIE CTAHOBUTCSI MECTO PSIIOM C BOJIUTEIIEM?
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1. Ecau caMblii MOYETHBIH I'OCTh JKEHIIMHA

2. Ecsiu ri1aBa npuHUMaloeid CTOPOHbI 32 pyJieM

3. Ecnu camblii MOYEeTHBIN FOCTh OYEHb BHICOKOTO paHTra
4. Ecnu 1y1aBa NpUHUMAIOILEH CTOPOHBI )KEHIITMHA

21. Kak npaBHIBHO eCThb XJ1e0?

1. OTkychIBaThH

2. OT1aMbIBaTh HA XJIEOHOM TapeJyke

3. OtnambIBaTh U3 00MIEH XJIEOHOM KOP3UHBI
4. be3 pa3HUIIBI

22. Paccamute rocteld B aBTOMOOMIIE C Y4ETOM 3HAYUMOCTH UX JTOJKHOCTH

Mpe3naeHT KomnaHuu
Buue-npe3naeHT KOMNaHUm

1-bI4 3amecTuTeNb NPe3nMaeHTa KOMMNaHUK

P w N oR

2-oil 3amecTuTeNb npesngeHTa KOMmnaHnum

5. ConpoBoxaaolui

Komnerennusi: OK 09. Iloab3oBarbesi npodgecCMOHANBbHON [JTOKyMeHTauueil Ha
roCyAapCTBEHHOM H HHOCTPAHHOM SI3BIKAX

23. KoMy npvHaAJIeKUT MTHUIIMATUBA B OKOHYAHUs IEPETOBOPOB?
1. I'naBe rocrei

2. Mogeparopy

3. I'naBe npuHUMAIONIEH CTOPOHBI
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4. IlepeBo UMKy

24. Korpma neneranusi NPUHUMAIOUIEN CTOPOHBI 3aHMMAaeT CBOM MECTa B KOMHATe MAJis
MeperoBOpoB?

1. /To npuxoaa rocTeBoii CTOPOHBI

2. Yepes 10 MUHYT 1TOCTIE TPUXO0/1a TOCTEN

3. Bmecre ¢ roctamu

4. Yepes 30 MUHYT MOCII€ MPUXOJA TOCTEHN

25. K dbopmam JIEJIOBOTO oOmmeHus CBEpXY BHH3 OTHOCATCS

OrtBeT: npukas, npocbda, Bompoc, «100poBoIeI

Kovmnerennmusi: I[IK 1.3. KoopaunupoBarb W KOHTPOJHMPOBATH [1€ATEIbHOCTH
COTPYAHMKOB CJIYK0 NpeInpUATHI TYpU3Ma U rocTeNPUUMCTBA

26. KoMy npuHaie:XuT MHAMATHBA B BEICHUH MTEPETOBOPOB?
1. I'naBe rocreit

2. Moneparopy

3. I's1aBe npuHUMAaIOIEd CTOPOHBI

4. IlepeBoTuNKYy

27. Pacnonoxute B NpaBuAbHON NOCNEA0BATENbHOCTU CXEMY NPUBETCTBUA, AENCTBYIOLLYIO
Ha opUUMaNbHbIX MpUemax.

1. Xo3suH npuema

2. IMoxxuibsle faMbl

3. IoxwuIteie MyXYHUHBI

4. Monopble 1amMbl

5. Monojibie My>KUHHBI

6. Jlambl cpeaHero Bo3pacTa

7. My»X4MHBI CpEJHETO BO3pacTa
8. Xozdiika mpuema

3anuwunTe COOTBETCTBYIOLLYIO NOC/eA0BaTENBHOCTbL LNdpP CeBa HanpaBo:

28. PacrionoxuTe B MpaBUIIBHON TIOCIIEIOBATSIIBHOCTH MECTA 332 CTOJIOM IT0 CTETICH!
3HAYUMOCTHU Ha TPUEME C CYMPyTaMHu.

1. CnpaBa oT x03s51MHa

2. CneBa oT X039HKH

3. CripaBa OT XO35IUKH

4. CieBa OT X035IMHA

3anuwimMTe COOTBETCTBYIOLLYHO NOC/NeA0BaTeNbHOCTb LMdp cAeBa Hanpaso:
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OrBerT:

8 [ 1 | 2 | 4 |

29. KakoBa MakcuMasbHas BBICOTA KaOiIyKa Tydelb AeI0BOM KEHIIUHBI?
1.2 cem.

2.7 em.

3. 10 cm.

4.12 cm.

30. CoorHecuTe BHIBI M KAaTEropuud MPHEMOB (K KaXIOW IMO3UIMH, JAHHOW B JIGBOM
croublie, Mo0EepUTEe COOTBETCTBYIONIYIO TO3UIIMIO U3 MPABOT0 CTOJIOIA)

Buas! nmpuemon Kareropuu npuemon
A | Kyp dukc 1 JIHEeBHBIC TPUEMBI
b bokaJs mammnanckoro 2 BeuepHue npuemsl
B | A na ¢ypuier
r Oo6en
J1 | bokan BuHa
E 3aBTpak
K | Oben-6yder
3 YoxuH
N | Kokreins
K | Yait
3anuiuTe BIOpaHHbIE HU(PBI 101 COOTBETCTBYIOIIMMHU OyKBaMHU:
A b B I Dl E XK 3 4! K
Oteert:
A b B I Dl E XK 3 4! K
2 1 2 2 1 1 2 2 2 2

M/IK.01.04. OCYIHECTBJIEHUE PACYHETOB C KIIMEHTOM 3A
HPEJOCTABJIEHHBIE YCJIYI'U TYPUSMA U I'OCTEITPUNMCTBA

Komnerennusi: OK 01. Bpiouparb cnoco0bl pelieHusi 3aja4 npodeccHoHaIbLHOI
AeSITeIbHOCTH, IPUMEHUTEIbHO K Pa3JIMYHBIM KOHTEKCTAM

3nanun: axmyanvHolii NPOGECCUOHANLHBIL U  COYUATLHBIL KOHMEKCM, 8 KOMOPOM
nPpUXoOUmcs pabomams U HCUmMvb, OCHOBHblE UCMOYHUKU UHDOpMAYUU U pecypcvl O peuleHus
3a0au u npobrem 8 nPogheccuoHarbHOM U/UTU COYUANLHOM KOHMEKCme, an2opummbl GblNOJHEHUs.
pabom 6 npoghecCuoHANbHOU U CMENCHBIX 00AACMAX, Memodbl pabomsl 8 NPOGeccCUOHANbHOU U
CMEJICHbIX chepax;, cmpykmypy NIaHa O peuleHuss 3a0ay, NOpPA0OK OYEeHKU pe3Vibmamos
peuernus 3a0ay npopeccuoHaIbHOU 0essmelbHOCMU.
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1. Kakoii TOKyMeHT SIBJISIETCS OCHOBHBIM MCTOYHHUKOM HMH(OPMALUU O JACHCTBYIONIUX
Tapudax ¥ CKHJIKAX B TOCTUHUIIE JUIS COTPYTHUKA CIYy>KOBI TIpueMa u pasMmenieHus’? a) JInuubie
3aMETKH aJMHHHUCTpaTopa 0) YTBEpXKACHHBINH Mpaic-mucT U cuctema Oponuposanus (PMS) B)
OObsBIIEHHE B XOJUIE OTEJNS T') Y CTHBIE pacnopsbkeHus kouter OTBeT: 0) YTBep:KAeHHbII npaiic-
JIACT U cucTemMa OponnpoBanus (PMS)

2. BceraBeTe mpomymenHoe cioBo: Ilporiecc ompeneneHus CTOMMOCTH TYPHUCTCKOM
yCIyra ¢ y4€ToM 3aTpar, chnpoca W KOHKYPEHIIMM Ha3bIBAETCS . OtBer:
HeHO00pa30BaHUEM

3. YcTraHOBUTE  COOTBETCTBHE  MEXKIY  METOJOM  IIEHOOOpa3oBaHUS U €0

XapaKTepUCTHKOM B chepe Typusma:

1. 3aTpaTHBI METO/T
2. Meroa KOHKYPEHTHOIO aHalu3a
3. MeTton 11eHOBOW TUCKPUMHUHAIIUA

a) YcTaHOBKa pa3HbIX LE€H JJs pa3HbIX CErMEHTOB KJIMEHTOB (HampuMmep, paHHee
OpoHHMpOBaHUE, TOCICIHNEe MUHYTHI) 0) Pacuer 1eHBI Ha OCHOBE CEOSCTOMMOCTH YCIYTH C
no0aBJiIeHHEM TIaHOBOM MpuObLIN B) M3ydeHne 11leH KOHKYPEHTOB U YCTaHOBJICHHE CBOETO YPOBHS
B COOTBETCTBUHU C PHIHOYHOW CUTyaluen

OTtBert: 1-0, 2-B, 3-a

4. I'octununa ycranosuia neny Homepa «Cranaapt» 5 000 pyO. Ilpu 3arpyske Bbllie
80% mnpumensiercs auHamuueckuii tapud +20%. KakoBa Oyner 1eHa HOMepa NpPH BBICOKOH
3arpyske? a) 5 200 py6. 6) 5 500 py6. B) 6 000 py6. r) 7 000 py6. OtBet: B) 6 000 py6. (Pacuem: 5
000 * 1.2 = 6 000)

S. Uro sBnsSeTCS MEPBBIM ATAlOM B AJITOPUTME pacueTa MUTOrOBOM CYMMBI 4YeKa Ul
Typucta? a) HemenneHHo BbICTaBUTH cueT Oe3 mpoBepku 0) PacmosnaTte 3amady: YTOYHMTH
NepevyeHb OKa3aHHBIX YCIYT, MPUMEHEHHble Tapudbl U CKUIKU B) IlompocuTh rocts 3amiaaTuTh
mobyto cymmy r) HrHopupoBaTh JononHuTenbHble ycinyru Otser: 0) Pacmo3snare 3agauy:
YTOYHHUTH NepevyeHb OKA3aHHBIX YCJIYT, IPUMEeHeHHbIe TAPU(bI H CKHIKH

Ymenusa: pacnosnasame 3a0auy u/unu npooremy 6 npogheccuonanoHomM u/unu coyuanbHom
KOHmeKcme; aHAIU3Uposams 3a0ayy uw/uiu npodremy u 6vl0ensams e€ COCMAGHble YaACmu,
onpeoenams dmManvl peuleHus 3a0avu; 6vlAGNAMmb U IPHexkmusHo uckamv uH@opmayuio,
He0OX00uMy10 Ol peuleHuss 3a0a4u u/unu npoodiemvl; cOCmasums NIaH O0eucmeus; onpeoeiuns
Heobxooumvle pecypcul, 61a0emsv aKmyalbHbIMU Memooamu pabomel 6 npogeccuoHanbHol u
CMEJNCHbIX chepax; peanuz06amsv COCMABIEHHbI NIAH, OYEHUBAMb Pe3VIbmam U NociedCcmeus
ceoux delcmeuii (CamMoCmoAmMenbHO Ul ¢ NOMOUWbI0 HACMABHUKA).

6. IIpu pacuere ¢ roctem Bbl 3aMETWJIM, YTO B CYET BKJIOYEHa yciayra MUHHU-0apa,
KOTOPYIO KIIMEHT HE UCIONb30Bajl. Kakoe neiicTBUe COOTBETCTBYET ATAaNy «aHAIN3 MPoOIeMbI»? a)
OcTtaBuTh cuer 6€3 U3MEHEHUH, 4ToObl He TpaTuTh Bpems 0) [IpoBepuTh AaHHBIE CHCTEMBI yuyeTa
MUHU-0apa, CBEpUTh C aKTOM TOPHUYHONH M TNpU HEOOXOAUMOCTH CKOPPEKTUPOBATH CYET B)
VY nanuTh Bce AOMOJIHUTENbHbBIE YCIyru U3 ueka r) [lotpeGoBars onnaty, yrpoxas xano6oit OTBer:
0) IlpoBepuTh JaHHBIE CHCTeMbl y4yeTa MHMHH-0apa, CBepHUTh ¢ aKTOM TOPHMYHOW W NpH
HE00XO0JUMOCTH CKOPPEKTHPOBATH CYET

7. Bcraspre nponyieHHoe ci10BO: /{151 IpUMEHEHNs] KOPPEKTHOM CKUIKH IIPU pacdere
C KOpIOPATHBHBIM KIHEHTOM CIELUAIUCT JOJDKECH yCIIOBHsSL JOTOBOpa U
nercTByromue akin. OTBeT: MPOBePHUTD (W Uzyyums, céepums). OTBET: CBEPHTH
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8. VYCcTaHOBUTE COOTBETCTBUE MEXIY CHUTyallMed IpH pacueTe M HEO0OXOAMMBIM
JEHUCTBUEM COTPYHHUKA:

1. I'ocTh IPOCUT IPUMEHHUTH CKHJIKY 32 paHHEE OpOHUPOBAHUE
2. B cucreme nmpownsomen c0oif, U He OTOOPAKAIOTCS JAHHBIE O JOI. YCIyrax
3. Knment ocnapuBaeT cymmy cueta 3a Tesie()OHHBIC IEPEroBOPHI

a) BpeMeHHO MPHOCTAaHOBUTH PacyeT, 3alPOCHUTh JIETANU3AINI0 Y TEXHUYECKOU CIYX OBl U
uHpopmupoBath rocts 0) [IpoBepuTs B cucremMe OpOHMPOBAHUS KOJ MPOMO-aKIIUU U MPUMEHHUTH
ero k tapudy B) IIpemocraBuTh TrOCTIO JETANU3alMI0O 3BOHKOB U Pa3bICHUTH TapudUKaIIIO
COTJIACHO Ipaiicy

OTtger: 1-0, 2-a, 3-B

9. Typuctuyeckoe areHTCTBO mpeayiaraeT ckuaky 15% nHa Typ croumoctsio 40 000
py0. mpu orate kapToi naptHepa. KakoBa utoroBas CToUMOCTh Typa co ckuakoi? a) 34 000 pyo.
6) 36 000 py6. B) 38 000 py6. r) 25 000 py6. OTBeT: a) 34 000 py6. (Pacuem: 40 000 * 0.85 = 34
000)

10. [Toce BHeOpEeHHS] CHCTEMBI IMHAMHYECKOTO IIEHOOOpPAa30BaHUS CPEIHSS IICHA
nponaaxu Homepa (ADR) Beipocna ¢ 3 500 py6. mo 4 200 py6. Ha ckosibko MpOIEHTOB YBEIUYHIICS
nokazarens? a) 15% 0) 20% B) 25% r) 30% OrBet: 6) 20% (Pacuem: (4 200 - 3 500) / 3 500 *
100% = 20%)

Komnerennusi: OK 02. Mcnonb30BaTh COBpeMEHHbIE CPeACTBA NMOMCKA, aHAJIU3A W
HHTepnpeTaunu uHGopManuu, ¥ WHPOPMANMOHHDbIE TEXHOJOTHHM IS BBHINOJHEHHUS 3a1a4
npo¢ecCHOHATBHOM eSITeJIbHOCTH

3nanusa:  Homenknamypa — UHQOPMAYUOHHBIX  UCHOYHUKOB, NpUMEHAEeMbIX 6
npogheccuoHanvHoll  0esmenbHOCmU,  NpuemMvl  CMPYKMYpupoeanus ungopmayuu; gopmam
oopmaenuss pe3yrbmamos NOUCKA UH@OpMaAYuu;, CcospemeHHble cpeocmed U YCmpoucmeda
ungopmamuzayuu; nopsaOOK ux NpuMeHeHus. U npocpammuoe obecneyenue 6 npogeccuoHanbHol
0esAmenbHOCMU 8 MOM YUCTIe C UCHONIb308AHUEM YUPPOBIX CPeOCmS.

11. Kakolf mnporpaMMHBIH OPOAYKT SBISETCS OCHOBHBIM HMHCTPYMEHTOM  JUIS
IIPOBE/IEHUSI pacyeToB C KiIuMeHTaMu B roctuHune? a) TekcrtoBelii pemakrop 0) Cucrema
ynpasienus otenem (PMS), nanpumep, Opera, Daensseiic, 1C:Otens B) ['papuueckuii penakrop )
AnTtuBupycHas nporpamma Orset: 0) Cucrema ynpasienus oresaem (PMS), nanpumep, Opera,
IneanBeiic, 1C:0OT1enb

12. BcraBbre mponymieHHoe cioBo: IIporecc rpynnmupoBKH JaHHBIX O HpoAaXkax IO
TUNaM Tapu@oB, KaHAIaM OpPOHUPOBAHUA M JaTaM 3ae3fa Ajs aHanu3a 3((HEeKTUBHOCTU LEHOBOU
MOJINTUKY HA3bIBACTCS JTaHHbIX. OTBeT: CTPYKTYPUPOBAHHEM

13. YcTaHOBHUTE COOTBETCTBUE MEXAY UCTOUHMKOM MH(GOPMAIMU U €ro MIPUMEHEHHUEM B
1IeHO00pa30BaHNH:

1. Otuetsl cuctemsl Revenue Management

2. JHannble koHKypeHTHOro 6eHuMapkuura (STR, TravelLine)

3. BuyTpennue otuetsl o 3arpy3ke 1 ADR
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a) AHanmu3 COOCTBEHHOW JWHAMHUKHU LIEH M 3arpy3KH Uil KOPPEKTUPOBKH CTpATeTHUH O)
IIporno3upoBaHue cmpoca M aBTOMATHYECKas PEKOMEHJALMs ONTUMAIbHBIX Tapu(poB B)
CpaBHEHHE CBOUX I1OKA3aTeNeil CO CpeHEPBIHOYHBIMU 1J1s1 TO3ULIUOHUPOBAHUS

OTtger: 1-0, 2-B, 3-a

14. Menemkep  MCNONB3YyeT  OHJIAMH-KAJIBKYJIATOp  JUIsl  pacdyera  CTOMMOCTH
MHAUBUAYAJIBHOTO Typa. Eciy BBOJ JaHHBIX 3aHMMAaeT 2 MUHYTHI Ha OJHOIO KJIMEHTA, CKOJIBKO
BpPEMEHH MOTpeOyeTcs I pacdeTa 5 WHAWBHUIYaTbHBIX MPEMIOKEHUN? a) 5 MUHYT 0) 8 MUHYT B)
10 munyt 1) 15 MunyT OTBeT: B) 10 MUHYT

15. BcraBpTe mpomymieHHoe cioBo: PesynbraT moucka MH(GOpMAIUH 1O aKTyalbHBIM
craBkaM H/IC 11 TOCTHHMYHBIX YCIYT TOJDKEH OBITH 0popMIIeH B BUIE C yKazaHHEeM
UCTOYHMKA M Jathl OOHOBIcHUs. OTBer: cmpaBku (Wi memopanoyma, omuéma). OTBert:
CIpPaBKH

Ymenun: onpeoensmo 3a0auu Ons noucka umgpopmayuu; onpeoensimv HeoOX0OUMble
UCMOYHUKU UHpOpMayuu, NiaHupo8ams npoyecc NOUCKA;, CMPYKMYPUpo8ams NOLYYAEMYIO
unpopmayuio; evidenams Hauboiee 3HaUUMoe 8 nepeute UHPOPMayuU,; OYeHU8AMb NPAKMULECKVIO
3HAYUMOCMb Pe3VIbMAamos NOUCKAd, OQOPMIAMb pe3yIbmamyvl NOUCKA, NPUMEHIMb CPeocmed
UHMOPMAYUOHHBIX — MEXHONO2Ul OISl peuleHuss NpopecCUOHANbHBIX — 3a0ad;  UCNOIb308AMb
co8peMeHHoe NpocpamMmHoe obecnedeHue, UCNONb306AMb pA3IUYHble YUPposble cpedcmea 0.
Ppeuerust npopecCUOHAbHBIX 3A0ay.

16. Jlnst ompeneneHusl ONTHMAalIbHOTO Tapuda Ha Mpa3JAHUYHBIE JaThl HEOOXOAMMO
npoananu3upoBark copoc. C uero ciemyer HaudaTh mnouwck uHpopmanuu? a) C ycTaHOBKH
MaKCUMallbHOU TeHbl «Hayrag» 0) C (GhopMyaupOBKM 3aJa4yd: M3YYUTh HCTOPUYECKHE JaHHBIC
3arpy3Kd 3a aHaJOTHMYHBIN MEepuoj U TeKylud TemMn OpoHupoBaHui B) C KONUPOBAHUA LIEH Y
Onmxaiiiero koukypenra r) C urHopupoBanust aHanutuk OrBer: 0) C popMyJIMPOBKHU 3a1a4u:
U3YYNTh HCTOPHYECKHE [aHHbIe 3arpy3KM 3a AHAJOTMYHbI Nepuoa W TeKyIMii TeMmn
OpoHMpoOBaHU

17. BceraBbre mponymieHHoe cnoBo: Ilpu ananmsze ortueta O mpojaxax TYpPHaKeTOB
MEHEKEP OJIKEH JIaHHbIE, BBIJCNIUB CaMble MapXKUHAJIbHBIC HANpPABICHUS IS
aKieHTa B npojaxax. OTBer: oTGUIBTPOBATH (WU pandicuposams). OTBeT: 0OTPUILTPOBATH

18. YcTaHOBUTE COOTBETCTBUE MEXKIY 3a1adeil U 1udpPOBBIM UHCTPYMEHTOM B cdepe
pacueToB C KIIMEHTaMHU:

1. beictpoe popmuposanue cueta ¢ yaerom HJIC u ckugox
2. OmnunaiiH-omiaTa KJIMEHTOM Yepe3 CauT
3. Ananu3 3¢ (HeKTUBHOCTH pa3HbIX KaHAIOB MPOJIaXK

a) [InarexHsIil 1UTI03 U SKBaPUHTOBBIM TepMuHai 6) Monyns oryetHoct PMS mnu BI-
cuctema (Power BI, Tableau) B) ®yHkius aBTOMaTHYECKOTO CUETa B CUCTEME OpPOHUPOBAHUS WIIH
1C

OTtBer: 1-B, 2-a, 3-0

19. CoTpyIHMK cKayasl OT4eT O JuHamuke Tapu¢oB B ¢opmare .csv oobemom 8 MBb.
CkonbKo cekyH/ nmoTpelOyercsi Ha 3arpy3Ky IpH ckopoctu uHTepHera 2 Mb/c? a) 2 cexkyHnsl 0) 4
CeKyHJIbI B) 6 cekyH/ T) 8 cekyHa OTBeT: 0) 4 ceKyHIbI

20. Bor Hanmmm 30 crareld 0 HOBBIX IpaBHJax HAJOrOO0OJOXKEHHS B TOCTMHUYHOM
ousHece. Kakoe meiicTBUE COOTBETCTBYET YMEHHUIO «BBIICIATH HauOoyiee 3HAUUMOEe»? a)
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Pacnieuatate Bce Mmarepuansl 6) OrtobOpars 2-3 odunmanbHeix nucbmMa Munduaa u OHC,
JEHCTBYIOIMX B TEKYIEM Hanorosom nepuoae B) [Ipountars TO1bKO 3aro0Bku I') COXpaHUTh BCe
cceulku 0e3 komMmeHtapueB OtBer: 0) OTodparh 2-3 opuuuanbHbIX nucbMa Munduna u
®HC, gelicTBYIOIIMX B TeKylleM HAJI0T0BOM IepHoJe

Komnerenmusa: OK 03. IlnanupoBaTh ¥  peaju30BbIBATHL  COOCTBEHHOE
npogeccHOHAIbHOE W JIMYHOCTHOE Ppa3BUTHE, NPEANPUHUMATEIbCKYI0 1eATeJbHOCTH B
npodeccuoHaIbLHOM cepe, HCNOIH30BATH 3HAHKS 110 IPABOBOM M (UHAHCOBOI ITPAMOTHOCTH
B Pa3JIMYHbIX )KU3HEHHBIX CHTYalMAX

3nanua: cooepoicanue akxmyanibHOU HOPMAMUBHO-NPABOBOL OOKYMEHMAayuu, CO8PeMeHHAs
HayyHas u npopeccUuoHanbHAs MEePMUHOLO2US, B03MOICHbIE MPAEKMOPUU NPOPeCcCUOHATbHO2O
passumusi U camooOpas’06aHusi;, OCHO8bl NPEeONPUHUMAMENbCKOU  0esimelbHOCU,  OCHOBbl
@unancosoll epamomHocmu; Npasuid paspabomxu OU3Hec-niaHo8, NOPAOOK BbICMPAUBAHUS
npezenmayuu,; Kpeoummuslie 6AHKOBCKUE NPOOYKMUL.

21. Kakoii HOpMaTUBHBIH JOKYMEHT pEryjlupyeT IpaBa HOTpeOUTENeH TYpUCTCKUX
yCIyT M MOPSIIOK BO3BpaTa JEHEXKHBIX CPENICTB MpU oTKa3e oT Typa? a) ['paxkganckuit konekc PO
tonibko 0) 3akoH P® «O 3amure mpaB notpeduteneit» u denepanbHblii 3akoH «O0 OCHOBax
TypUCTCKO# AestensHOCTU» B) TpynoBoit koaekc PO r) Ycras opranmzanuu OrBer: 0) 3akon PO
«O 3amure mnpaB norpedutenein» u DenepajbHblii 3aKOH «0O0 OCHOBAX TYPHCTCKOM
AeATeIbHOCTID)

22. BcraBbTe MMpOMymEHHOC CJIOBO: Paznuna MCKOY LICHOM npoaaxxu TYPUCTCKOI'O
npoaykKra W IHpsAMBIMH 3aTpaTaMu Ha €ro q)OpMI/IPOBaHI/Ie, HCIIoJIb3yeMasd [JIs1 IMOKPBITUA
MOCTOAHHBIX HU3JCPIKCK U HpI/I6BIJ'II/I, Ha3bIBACTCA . OtBer: Mapmoﬁ (I/IJ'II/I

MAPAHCUHATLHBIM 00x000M). OTBET: Map:KOii

23. YCcTaHOBUTE COOTBETCTBHE MCXKAY TCEPpMHUHOM revenue management n €ro
OIIPCACIICHUCM:

1. ADR (Average Daily Rate)
2. Occupancy (3arpy3ka)
3. RevPAR (Revenue per Available Room)

a) [IporueHT 3aHATHIX HOMEPOB OT OOLIET0 KOJIMYECTBa JOCTYNHBIX 3a nepuoi 0) Cpennuit
J0XOJ] Ha OJJMH J0CTyNHbIN HoMep (mpousBeaeHne ADR u Occupancy) B) Cpeassist 1ieHa poJaku
OJTHOTO 3aHSATOr0 HOMEPA 3a CYTKH

OtBert: 1-B, 2-a, 3-0

24, locTuHuna nnaHupyer B3SATh KPEIUT HAa OOHOBJIEHHME CUCTEMbI OpPOHHMPOBAHMS.
Cymma — 500 000 pyO., craBka — 12% romoBbix. KakoBa cymma mporeHToB 3a 6 mecsieB (0e3
yaera Tena kpeauta)? a) 15 000 py6. 6) 30 000 py6. B) 60 000 py6. ) 120 000 py6. OTBet: 6) 30
000 py®. (Pacuem: 500 000 *0.12 * 6/12 = 30 000)

25. BceraBpre mpomnymieHHoe cioBo: CHocoOHOCTh TpaMOTHO IUIAHUPOBATH JIMYHBIN
OIO/KET, OLEHMBAaTh PHUCKM M TPUHUMATh (PUHAHCOBBIE pEIIeHHs B MpodeccroHalIbHON
NesITeIbHOCTH Ha3bIBaeTCsl GPMHAHCOBOM . OTBeT: rPAMOTHOCTHI0

Ymenua: onpedensme  axmyanbHocmb  HOpMAMUEHO-NPABOBOU  OOKYMEHMAyuu
npogheccuoHanvbHol  0esamenbHOCMY, NPUMEHAMb COBPEMEHHYIO HAVUHYI0  NPOGhecCUOHANbHYIO
MEPMUHONIO2UIO;, ONpedesimb U GblICMPAUEAMb MPAEKMOPUU NPOPeCcCUOHAIbHO20 pa3eumus U
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caM000paz0BaHMsI; BBISBIIATH JOCTOMHCTBA U HEIOCTATKH KOMMEPUYECKON UIeH; PE3eHTOBATh HJIEH
OTKPBITUS COOCTBEHHOro Jejla B NPOGECCHOHANBHON ESITENbHOCTH; OPOPMIIATh OW3HEC-IUIAH;
paccuuThIBaTh pa3Mepbl BBIILUIAT 110 NPOLEHTHBIM CTaBKAM KPEIWTOBAHUS; ONPEIEISThH
MHBECTULIMOHHYIO TIPUBJIEKATEIbHOCTh KOMMEPUYECKMX HJeH B paMkax MHpodecCHOHAIbHON
JeSTEeIbHOCTH; IPE3EHTOBATh OU3HEC-U/ICI0; OTIPENIENIATh UCTOYHUKN (PUHAHCUPOBAHHUSL.

26. Bbl mpennaraere BHEIPUTh CUCTEMY JUHAMHYECKOrO I[I€HOOOpa3oBaHHS B
HebosbIIoM oTene. Kakoe aeiicTBre COOTBETCTBYET ATAIly «BBISBIEHUE JOCTOUMHCTB U HEJOCTATKOB
KoMMepueckoil unen»? a) HMraopupoBaTh 3aTpaThl Ha BHEOpEHHE M OOydeHue mepcoHana O)
OneHuTh IUIIOCHL (POCT [0XOJAa, ONTHUMH3ALUs 3arpy3kd) U MuUHYcHl (ctoumocth [10O,
HEOOXOIMMOCTh 00YUYEHHsI, COMPOTUBIICHUE MepcoHana) B) Cpa3y 3aKynuTh JOPOTYIO CUCTEMY Oe3
aHanu3a anbTepHaTuB r) OTKa3aThCs OT UJIEH, TAK KaK «3TO CI0XHO» OTBeT: 0) OUeHUTh MJII0CHI
(poct 0x01a, omTUMHM3AUMs 3arpy3ku) W MUHYCHl (cTommocth IO, HeoGXxoguMoOCTHL
00yueHusi, CONPOTUBJIEHNE TIEPCOHAJIA)

27. BcraBpTe mponyiieHHoe cinoBo: s 3alUTHI MPOEKTa MO ONTUMHU3ALUH LIEHOBOM
MOJINTUKA TEpe]] PYKOBOJACTBOM CHEIHAIUCT JIOJDKEH TI'PAMOTHO pacyeTsl
3G GEKTUBHOCTH U OKUIAEMBIN SKOHOMUYECKHN dPekT. OTBeT: NPe3eHTOBATH

28. YcTaHOBUTE COOTBETCTBUE MEXKIY JTanoM (HUHAHCOBOIO IIJIAHUPOBAHUSA U
neiicTBUEM B cepe Typu3ma:

1. Pacuer Touku 0e3yObITOUHOCTH Typa
2. O1eHKa MHBECTULIMOHHOW MPUBIIEKATEILHOCTH OTKPBITHS HOBOTO HAIIPABICHHS
3. Br160op ncrounnka puHaHCHpPOBaHMS (KPEIUT/COOCTBEHHBIE CPEJICTBA)

a) CpaBHEeHME yCIOBUI OaHKOBCKHMX MPOJYKTOB U pacdyeT CTOMMOCTH 3a€MHOI0 KamuTaina 0)
OmnpeneneHre MUHUMAJIbHOTO KOJIMYECTBA MPOJAX JI MOKPBITHS MOCTOSHHBIX U MEPEMEHHBIX
3aTpar B) AHAJIN3 CpoKa okynaeMocTd, NPV 1 puckoB HOBOTO TypHpoJIyKTa

OtBer: 1-0, 2-B, 3-a

29. Paccunraiite exeMeCSUHbIN IUIaTeX TOJIBKO IO MPOLEHTAaM, €CIM CyMMa 3aiiMa Ha
MOKYIIKY KaccoBOro obopyaoBanus Juist TyppupMsel coctasiser 300 000 py6., a rogoBast cTaBKa —
10%. a) 2 000 py©6. 6) 2 500 py©6. B) 3 000 py6. 1) 5 000 py6. OTBeT: 6) 2 500 pyo. (Pacuem: 300
000 *0.10/ 12 = 2 500)

30.  IIpu nnaHupoBaHUM TPO(ECCHOHAIBHOTO pa3BUTHs KaccUpa-olepalloHuCTa B
orene, Kakoil mar Oyner Hambosee JOrMYHBIM JJIS pocTa J0 CTaplIero aaMHHUCTpaTopa? a)
Osxunanue noBblmeHus 6e3 oOydenus 0) IIpoxoxnaenue kypcoB mo pabore ¢ PMS, ocHoBam
revenue management M KaccoBod mucuuiuinHe B) Yacras cMeHa paOoTbl 0e3 HaKOMJICHHS
sKcnepTH3sl ) UrHopupoBaHue HOBBIX TeXHOJOTHH B pacuerax OTBet: 0) IIpoxo:kaeHue Kypcos
no paéore ¢ PMS, ocHoBaM revenue management 1 KaccoBO#i JMCHUIIMHE

Komnerenuusi: OK 04. D¢ddexTuBHO B3auMOAeHCTBOBATh U Pa00TaTh B KOJLUIEKTUBE U
KOMaH/je

3nanua: ncuxonocuueckue OCHOBbL  O0esMEeNbHOCHU Kojulekmuea, ncuxojiocudecKkue
ocobennocmu JAUYHOCMU, OCHOBbl npO@KWZHOZZ oesimenibHOCMU.

31. Kaxko#t mpuHIMNT B3aMMOJEUCTBUS B KOMaHJE HamMOOJee BaXE€H TMPHU OpraHU3AIH
MaccoBOr0 3ae3fa TypucTHueckoi rpynmbl? a) Kaxneli paboTaeT M301MpPOBaHHO, HE OTBIIEKas
komier 6) Yerkoe pacripeneneHue posiedd, ornepaTuBHbI 0OMeH HH(popManueld U B3aMMOIOMOIIb
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MEXy CITy)0aMu mpuema, pa3MelleHus: U MUTaHus B) Bce pelieHuss mpuHUMAaeT TOJIBKO TUPEKTOP
0e3 obcyxnenusi r) HrHopupoBanwe MHEHHS Koiuler paam ckopoctu OtBer: 0) UYeTkoe
pacnpeeienne poJeid, onepaTuBHbI 0o0MeH HHGopManuedl M B3aUMONOMOIIL MEXKIY
cayxx0amMu nmpuemMa, pa3MelieHus1 1 NUTAHUS

32. BceraBeTe mponymenHoe ciaoBo: CrocoOHOCTh MOHUMATh AMOIMH M MOTPEOHOCTH
KOJUIET W TOCTEH, BakHas Il pabOThl B CIY)XO€ MpueMa, Ha3bIBACTCSI AMOIMOHAIBHBIM
. OTBeT: HHTELIIEKTOM

33. VcTaHoBUTE COOTBETCTBHE MCXKAY POJIBIO B KOMAaHAC U 3a1[aqel71 IIpru IPOBCIACHUU
pacy€ToOB C KIIMCHTAMU:

1. AJIMUHHUCTPATOP CIY>KOBI MpreMa
2. Byxranrep-kaccup
3. MeHnemkep 1Mo npoaxxam

a) [IpoBepka KOPPEKTHOCTH MPOBOJIOK, 3aKPHITHE CMEHBI, padoTa ¢ (PUCKATBLHBIMH JaHHBIMH
0) BsammopelicTBHE C TOCTEM TpPU 3aCEICHUU/BBICEICHUH, (OPMHPOBAHUE IPEIBAPUTEIHHOTO
cueta B) CoriacoBaHue KOpIOPaTUBHbBIX TapU(OB U YCIOBHUI OIUIATHI C TYpONIEPATOPOM

OtBet: 1-0, 2-a, 3-B

34. B xomanne u3 5 yenmoBek Heobxomumo obOpabotarh 100 cueroB 3a cmeny. Ecnu
KaX/IbIi COTPYIHUK B CPEHEM TPATHT 3 MUHYTHI HA OJUH CYUET, CKOJILKO BPEMEHU 3aiiMeT pabora
IIpU PaBHOMEPHOM pacnpeenenun Harpy3ku? a) 30 munyt 6) 45 munyt B) 60 MUHYT ') 75 MUHYT
OtBet: B) 60 munyt (Pacuem: 100 cuemos /' 5 wen = 20 cuemos na uenosexa, 20 * 3 mun = 60

MUH)

35. BceraBbre mpomymieHHoe cioBO: MeToa COBMECTHOH padOThl Haj MPOEKTOM IO
BHEJPEHUIO HOBOM CHUCTEMBI PacueToB, MPU KOTOPOM KOMaHJa CTAaBUT LIEJH, MJIAHUPYET 3Tallbl U
KOHTPOJMPYET Pe3ybTaT, Ha3bIBAETCS JesTeNIbHOCThI0. OTBET: MPOeKTHOM

Ymenua: opeanuzosvieamv pabomy KoiNeKMuUa U KOMAHObL, G3AUMOOEUCME08AMb C
KOJLIe2amu, pyKo8OOCMBOM, KIUECHMAMU 8 X00e NPOpecCUOHATbHOU 0esimelbHOCMU.

36. [Ipu mMaccoBoM BbI€3/I€ TOCTEW BO3HHUKIA O4Yepelb Ha pecemniieH. Kakoe nelictBue
CTapuIero aJAMHHHCTpaTOpa AEMOHCTPUPYET 3(PPEKTUBHYIO OpraHU3alUI0 padOThl KOMaHIbI? a)
UrnopupoBaTh oyepenb, MycTb TocTU KAyT ©0) MoOunu3oBarb BTOPOro aJIMHUHUCTPATOPA,
nepepacnpenesiuTh 3aJaud, HpU HEOOXOIMMOCTH MOJAKIIOUUTh MEHeIKepa Uil YCKOPEHHUS
npouenyps! B) IlorpeboBate oT rocreit TeprieHus: 6e3 aKTUBHBIX JAEMCTBHI I') 3aKphITh CTOMKY Ha
TexHu4yeckuii  mepepsiB  OrBer: 0) MoOOWiIM30BATH  BTOPOr0  aJAMHHHCTPATOPA,
nepepacnpenejJuThb 3aia4d, NPH He00XOAMMOCTH NMOAKJIIOYHUTH MEHeIKepa AJsl YCKOPeHMs
Npoueaypsbl

37. BeraBpre mpomymeHHoe cinoBo:  [Ins  corsmacoBaHMsl  YCIOBHM  OIUIaThl €

TypOIIepaTopoM MEHeKep M0bKeH 3(deKTuBHO C KoJuleraMu M3 (PUHAHCOBOTO
oTena u ciyx0sl mponax. OTBeT: B3aUMOAelicTBOBATH

38. YCcTaHOBUTE COOTBETCTBUE MEKIY CUTyallMeld B KOMaHIE M PEKOMEHIYEMBIM
JNEUCTBUEM:

1. KoHpaukT MexXTy KacCUpOM U aIMUHUCTPATOPOM H3-3a OIITHOKH B CUETE

2. HeobOxomuMocTh cpoyHO 00y4UTH HOBOTO COTPYIHUKA paboTe ¢ Kaccoit

3. IToaroroBka K MpoBEpKe HAIOTOBOM MHCIIEKIUU
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a) Ha3HauuTh HacTaBHHMKA M3 OMNBITHBIX COTPYJHUKOB U IIPOBECTM HHCTPYKTaX IO
CTaHJApTHBIM onepaunusM 0) OpraHu30BaTh COBMECTHYIO CBEPKY HAaHHBIX, BBIICHUTH HPUUYUHY
omnOKH U 3ahUKCUPOBATH AJTOPUTM MPEAOTBpaIIeHus B) PacripenennTs 30HbI OTBETCTBEHHOCTH:
KTO TOTOBUT JOKYMEHTBI, KTO OTBEYAET Ha 3aIIPOCHI, KTO MPEICTABIIAECT HHTEPECHI IIPU IPOBEPKE

OtBet: 1-0, 2-a, 3-B

39. Komanna u3 3 4enoBek J0JDKHA MOATOTOBUTH OTYETHI IO 3aKPBITHIO Mecsia. Eciu
Ha OJIHOTO YeJIOBeKa YXOAHT 4 4aca paboThl, a 33[ja4d MOXKHO BBINOJHSATH MapajlIeIbHO, CKOJIBKO
BpEMEHH 3aliMeT MOJTrOoTOBKa BceX oTueToB? a) 2 yaca 0) 3 yaca B) 4 yaca r) 12 gacoB OTBet: B) 4
vaca (IIpu napannenbHom 8bINOIHEHUU 8PEMSL PABHO 8PEMEHU CaAMOU OTUMETbHOU 3a0aylL)

40. IIpu B3auMonmeHCTBMM C KOJJIETaMM M3 pa3HbIX CMEH Ba)XHO IepelaBaTh
nH(OPMALIMIO O HEMITATHBIX CUTYyallMix ¢ roctsimMu. Kakoe aeiictBue obecnieunBaet 3¢ppekTuBHYyIO
KOMMYHHUKaIMio? a) YCTHO paccka3aTh «Kak-HHOyas» B Kopuaope 0) 3aduxcupoBarb
nHPOPMALIMIO B CMEHHOM JKypHAJIe MM CUCTEME C YETKUM OIMHUCAHHWEM (aKTOB, IPUHATHIX MEp U
pexoMmenpauuii B) HrHopupoBaTh nepenady, MycTb CIEAYIOLIas CMeHa pa3Oupaercs cama I)
Hammcate jxano0y Ha rocts BMecTo mnepenaun uHpopmanmuu OtBer: 0) 3aduxcupoBarh
HH(OPMALMI0O B CMEHHOM >KypHaJle HJIH CHCTeMe ¢ YeTKHMM onucaHueM (pakToB, NPUHATHIX
Mep M peKOMeHIanuii

Komnerennusi: OK 05. OcymecTBaATh YCTHYI0 H NHCbMEHHYI0 KOMMYHHMKAIMIO HA
rocyiapcrseHHom si3bike Poccuiickoii denepaunu ¢ y4eToM 0COOEHHOCTEH COLUAJIBLHOIO H
KYJbTYPHOT0 KOHTEKCTA

3nanuna: ocobennHocmu coyuanbHo20 U KyIbmypHO2O0 KOHMEKCMA, npasuia o@opmierus
OOKYMEHMO8G U NOCMPOEHUsL YCIMHBIX COOOUeHULL.

41. Kakoii ctunp peun ciexyer MCHoib30BaTh MpU OQOPMIIEHHM cyeTa-(PakTyphl WIH
aKTa OKa3aHHBIX YCiIyr sl Typucta? a) Xy[okecTBeHHbIH ¢ meradopamu 0) PasroBopHbIil ¢
cokpauieHusiMi B) O¢uuuanbHO-AETOBOM € TOYHBIMH PEKBU3UTAMU MU (OPMYIMpPOBKAMHU T)
[Tybnmuuuctuueckuit ¢ nmpusbiBaMu OTBeT: B) OpULIMAIBHO-/1€]10BOI ¢ TOUHBIMU PEKBU3UTAMHU
4 GopMyJIMPOBKAMH

42. BcraBpTe mpomymieHHoe cioBo: BexnnBoe oOpaieHue K TOCTIO MpPHU pacuere, C
YYETOM €ro KyJbTYPHBIX OCOOEHHOCTEH M cTaTyca, SIBISETCS MpOSBIECHHEM IMpOodecCHOHATbHON
. OTBet: 3THKN (WK Ky1omypol). OTBET: KYJIbTYPbI

43. VYCcTaHOBHUTE COOTBETCTBUE MEXAY JOKYMEHTOM U IPAaBUIIOM €ro o(hopMIIEHUS IpU
pacuerax ¢ KJIMEHTaMHu:

1. Kaccosslii uek
2. AKT CBEpKH B3aMMOPACUETOB
3. Cuer Ha oruiaty

a) JlokeH copepikaThb PEKBU3MTHI CTOPOH, NMEPHOA, PACHIM(POBKY CyMM U IOANUCH
ynoJIHOMOYeHHBIX Jiui 0) dopmupyercs (PuUCKaabHBIM HAKOMUTEIEM, COIEPKUT (PHCKATBHBIN
MpU3HAK, 00s3aTeNIbHbIe peKBU3HUTHI 10 54-D3 B) Yka3plBaeT HAMMEHOBAHUE YCIYT'H, KOJINYECTBO,
ueny, HIC, uroroByto cyMMy 1 0aHKOBCKHE PEKBU3UTHI MOTydaTeNs

OtBer: 1-0, 2-a, 3-B

44, Kakoe mpaBuiao BakHO cOONIOAATH MPH YCTHOM OOBSICHEHHWH TOCTIO CTPYKTYPBI
cuera? a) ['oBopuTh OBICTPO, MCTIONB3YS MpodecCHOHATBHBIN XaproH 0) M3marate mHbOpMaIuio
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4eTKO, 110 IyHKTaM, Ha JIOCTYIIHOM S3bIKE, JjaBasi BpeMs Ha Bonpocsl B) MrHopupoBath BOmpochl
rocTs, 4ToOBl He TpaTuTh Bpems T) [lepeknaapBaTh 00bsicHeHUs Ha Koyiery OtBer: 6) U3aaraTs
HH(OPMALHIO YeTKO, 10 IIYHKTAaM, Ha I0CTYIIHOM fI3bIKe, 1aBasi BpeMsl Ha BONPOCHI

45. BcraBere mpomymienHoe cnoBo: CTpyKTypa CIy)KeOHOH 3amMcKH O CHOPHOM
CUTYaIlMH [IPH pacyeTe C rocTeM 00s3aTeNIbHO BKIIIOYAET onucaHue (HakToB, aHAINU3 U
no ype2ynuposanuio. Omeem: npeonoxicenus

Ymenua: cpamommno usznacamv céou mviciu U 0Qopmiasms  OOKYMEHmbl  NO
npogheccuoOHaNbHOU meMamukKe Ha 20CYOApCMEEHHOM A3blKe, NPOAGIAMb MONEPAHMHOCHb 6
paboyem Koiekmuae.

46. I'ocTe ocnapuBaer miary 3a yciayry IpadyedyHOM, YTBEp)KIas, YTO HE MOJb30BajCs
eto. Kakas QopmymupoBka COTpyOHHKa OyIeT TPaMOTHOM M KOppekTHou? a) «Bwl TOYHO
MOJIb30BAIUCh, HE criopbTe» 0) «I[loHmmaro Bame OecriokoicTBO. /[aBaiiTe BMecTe POBEPUM aKT
npuema Oenbs U noanucu. Ecnu ommbka ¢ Hamieil CTOPOHbI — Mbl HEMEJIEHHO CKOPPEKTHPYEM
cueT» B) «OT0 He Mos npoOliema, ruatute» r) «Bce roctu Tak ropopst, HO mwiataT» OTBeT: 0)
«Ilonumaro Bame OecniokoiicTBo. /J[aBaiiTe BMecTe IpoBepuM aKT npueMa 0esibsi M MOANMCH.
Ecin ommo6ka ¢ Hanieil CTOPOHBI — MbI HeMe/lVIEHHO CKOPPEKTHPYeM cUYeT»

47. BceraBpre mnpomynieHHoe cioBo: IIpu npoBeneHMM HMHCTpyKTa)Xa Il HOBBIX
COTPYJHUMKOB O IIpaBWJIax pacueTa C KIHEHTaMHd HEeoOXOJUMO  YETKO
MOCNEAOBATEIbHOCT,  JCHCTBUM u  cTaHAapThl  oOmeHus. OTBeT: H3M0KUTH  (WIH
chopmynuposams). OTBeT: CHOPMYIUPOBATH

48. Y CcTaHOBHUTE COOTBETCTBUE MEXK]y CUTYalMel OOIIEeHUs M HABBIKOM KOMMYHUKALIUU:
1. I'ocTh MPOCUT pa3bICHUTH TapU( «ITOTHBIA TAHCUOH

2. Crop ¢ xoyieroi o NopsaKe NepeJayd CMEHBI

3. [TucbmenHoe 000CHOBaHHME IPUMEHEHUS CKUAKH JUI TOCTOSIHHOTO KITMEHTa

a) IlucebMeHHOe cooOIeHHne C apryMeHTaluel, CChbUIKAaMH Ha TMOJUTHUKY JOSIBHOCTU U
pacdyeToM BBITO/BI 0) YCTHOE O0BSICHEHHE C MCIIOIh30BAHMEM MPOCTHIX MPUMEPOB U BU3YaIbHBIX
MaTepuaioB (mpaiic) B) Jluamor ¢ akTHBHBIM CIyIIaHUEM, MOMCKOM KOMIIpoMHcca U (UKcanuen
JIOTOBOPEHHOCTEMN

OtBert: 1-0, 2-B, 3-a

49. AJMUHHUCTpPATOpP AOKEH IMOATOTOBUTH 6 HMHAMBHUIYAJbHBIX CYETOB JIS TPYIIIBI
TypuctoB. Eciiu Ha oopmiieHne ogHOro cuera yxoauT 4 MUHYTHI, CKOJIbKO BpeMEHU MoTpedyercs
Ha Bcio rpymnmy? a) 18 Mmunyt 6) 20 MunyT B) 24 MuHyTHI I') 30 MUHYT OTBeT: B) 24 MHUHYT

50. l'octe u3 Apyroil KynbTypbl HE IOHMMAET, IOYEMY C HETO B3UMAKOT KYPOPTHBIN
coop. Kakoe nelicTBue NEMOHCTpPHUPYET TOJEPAaHTHOCTh U mpodeccuonanuzm? a) UrHopuposaTh
BOIIPOC, COCJIABIIMCh Ha «MECTHBIE MpaBmiia» 0) CIOKOWHO OOBSCHUTH HAa JOCTYITHOM SI3bIKE, YTO
3TO 00s3aTeNbHBIM MECTHBIN HAJIOT, MMOKa3aTh CCbUIKY HAa HOPMATUBHBIA aKT, U MO BO3MOXXHOCTHU
MPeJOCTaBUTh MHPOPMALIHMIO HAa POJHOM si3bIke rocTs B) [loTpeGoBaTh orutaty 6e3 0ObsCHEHUH T)
OTMeHUTH cO0p TOJIBKO JJIst 3TOrO rocTs, Hapymuias npaBuwia OTeer: 6) COKOIHO 00bACHUTH HA
AOCTYIIHOM fI3bIKe, 4YTO 3TO O00f3aTeJbHbIi MECTHBI HAJOI, NOKa3aTh CCbLIKY Ha
HOPMATHBHBIN AKT, H 110 BO3MOKHOCTH NMPEJOCTABUTH HH(POPMALMIO HA POJHOM S3bIKE FOCTS
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Kommnerennusi: OK 07. CopeiicTBoOBaTh COXPAHEHHI0 OKpYXKaOIIeH cpeasbl,
pecypcocoepeskeHNI0, IPUMEHSATh 3HAHUS 00 U3MEHEeHUHN KJIUMATa, NIPUHUIMIIBI OepPesKIuBOro
NPOU3BOACTBA, 3¢ (PeKTUBHO e CTBOBATH B YPe3BbIYAHHBIX CHTYALMAX

3HaHMA: TpaBUJa SKOJIOTMYECKON O0€30MacHOCTH MpH BeACHHH NpodecCHOHaTbHON
JeSTeIbHOCTH, OCHOBHBIC PECYPCHI, 33JCICTBOBAHHbBIC B TIPO(ECCHOHATBLHOU JIEATEIBHOCTH; TyTH
olecrieueHus pecypcocOepekeHus; MNPUHIUIBI  OepexIMBOrO  MPOU3BOJCTBA; OCHOBHbBIE
HaIlpaBJICHUs U3MEHEHUS KIIMMAaTUYECKUX YCIIOBUM pPEruoHa.

51. Kakoit mpunnmn OepexiauBoro mpousBoacTBa (Lean) Hambosiee NMpUMEHUM TIPH
ONTHMHU3AIMU TIPOIlecca pacyera ¢ rocTsMH B oTene? a) YBEIWYeHHE KOJIMYecTBa MPOBEPOK U
cormacoBanuii 0) YcTpaHeHue mOTEph BPEMEHU: MHMHUMHU3ALMS OdYepeaei, aBTOMaTHU3alusd
PYTHHHBIX OIlepaluii, cTangapTusamus mnpouenyp B) Hakoruienue 3anacoB 0J1aHKOB U MaTepHalioB
«Ha BCSKHMH ciydaii» T) UrHopupoBaHWe MHEHHS T'OCTEH O CKOpOcTH oOcimyxuBaHus OTBeT: 0)
YcrpaHeHne mnoTeph BpeMEHH: MHHHUMH3ANHMs o4Yepeaeil, aBTOMATH3AalUsl PYTHHHBIX
onepanui, CTaHAAPTU3ALMS NPOLETYP

52. BcraBpTe mpomymieHHoe cnoBo: Mcmonb30BaHHE 3JEKTPOHHBIX YEKOB W OHJIANH-
OTIaThl BMECTO OYMa)KHBIX HOCHUTEJIEH CIIOCOOCTBYET OYMa)KHBIX PECYPCOB B paboTe C
kiareHTamMu. OTBeT: IKOHOMUH (WK cokpaweruio). OTBET: IKOHOMHUH

53. VYCTaHOBUTE COOTBETCTBUE MEXKIY PECYpCOM U CIIOCOOOM €ro cOCpeKeHHs NpU
pacderax ¢ KJIMCHTaMH:

1. DNeKTPOIHEPTUS
2. Bbymaxxnble HocuTenu
3. Bpewms nepconaina

a) [lepexon Ha >1MeKTPOHHbIE NOKYMEHTHI, SMS-nundopmMupoBaHue, JTMUHbIE KAOUHETHI O)
ABToMaTH3aiys (OpPMHPOBAHUS OTYETOB, HMCIOJIb30BaHHE MIAOJIOHOB, OOy4YeHHE IepcoHala B)
Hcnonb3oBanue sHeprocOeperaroniero o00Opyl10oBaHUs B 30HAX pacyeTa, HACTPOWKA peKuMa CHa
TEXHUKHU

OTtBer: 1-B, 2-a, 3-0

54. B permone ydacTHJIMCh SKCTpeMajbHbIE IIOTOJHBIE SBIEHUS (JMBHH, >Kapa),
BIVAIOIIME HAa TYPUCTUYECKMH IOTOK. Kakoe 1elicTBHE MEHemKepa COOTBETCTBYET YYETY
KJIMMaTHYE€CKUX M3MEHEHUH NpHU IUIAaHWPOBAHUU IIEHOBOM MOJIUTHKHU? a) MrHopupoBaTh moropy,
paboTarh 1O cTapoMmy Mpaiicy 0) 3aJ0XUTh B CTPATETHIO THOKKE Tapu(bl U CTPaXOBBIE YCIOBHS
OTMEHbI OPOHUPOBAaHMSI HA TTEPUO/IbI HECTAOMIIbHOM MOro/bl B) [10IHOCTHIO OCTAHOBUTH MPOJAXKHU B
neTHUM ce30H r) [1oBBICUTH LIEHBI B IJIOXYIO MOTOY, MONb3YsSCh OE3bICXOHOCTBIO TocTe OTBeT:
0) 3a/10:)kMTH B cTpaTeruio rudkue Tapugbl U CTPaxXoBble YCJIOBUSI OTMeHbl OPOHHPOBAHHUS HA
nepuoAbl HeCTAOMIbHOI NMOroAbI

55. Paccuuraiite skoHOMHIO Oymaru B TOJ, €CIU IEPEXOJ Ha DJIEKTPOHHBIE YEKU
MO3BOJISIET COKpaTUTh pacxos 50 nmuctoB A4 B nieHb, a B roay 300 pabounx queit. OquH JUCT CTOUT
0,5 py06. a) 2 500 py6. 6) 5 000 py6. B) 7 500 py6. ) 10 000 py6. OTBet: B) 7 500 py6. (Pacuem.
50 nucmos * 300 oneu * 0,5 py6. =7 500 pyo6.)

Ymenun: cobnodams Hopmbl 5K0I02UUECKOU 0E30NACHOCMU, ONpeoesimb HANPAGIeHUs.
pecypcocbepedxcenusi 6 pamKax —npogeccCuoHANbHOU  OesimelbHOCMU N0 CHeYUATIbHOCIU,
ocywecmenams  pabomy ¢ CcOOMOOeHUeM  NPUHYUNOE  Depedciusoco  Npou3soo0Ccmed;
OP2aHU308b16AMb  NPOPECCUOHANLHYIO  0EIMENbHOCMb € YYemoOM 3HAHUUl 00  U3MeHeHuu
KIUMAMUYECKUX YCI0BULL PECUOHA.
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56. IIpu opraHuzanuu mpouecca pacuera C TIPYNINOW TYpPUCTOB BBl XOTHUTE
MUHUMU3HUPOBATh HCIIOJIb30BAHUE OJHOPA30BBIX MarepuasioB. Kakoe nelicTBUE COOTBETCTBYET
NpUHIUIY pecypcocOepekenus? a) lleuatarh KaxaoMy TOCTIO OTAEIbHBIM uek Ha Oymare 0)
[IpeuiokuTh TPYNIOBYIO PACCBUIKY AJIEKTPOHHBIX 4YeKoB Ha email u pasmectuts QR-kom s
CaMOCTOSITENIbHOTO CKaYMBaHUS JOKYMEHTOB B) Mcmoibp30BaTh TOJNBKO OyMaKHbIE ONAHKHU <«
coluaHocTH» T) WrHopupoBaTth BOMpPOC, TaK Kak <«AT0 Memoun» OtBer: 0) Ilpenyiokurth
TPYNIOBYI0 PACCHIIKY 3JEeKTPOHHBIX 4YekoB Ha email u pasmecturs QR-xkox aas
CaMOCTOSITEIbHOI0 CKA4YMBAHUSI IOKYMEHTOB

57. BceraBpre mnpomyiieHHoe CioBO: [l CHMIKEHHUSI JHEpronoTrpedsieHuss B 30HE
pecerniieH aAMUHUCTPATOp AOJDKEH o0opynoBaHue (KOMIBIOTEPHI, MPHUHTEPHI) B
peXHM dHEprocoepexeHus B Hepabodee Bpemsi. OTBeT: nepeBOANTD (WK Hacmpausamy). OTBeT:
nepeBoINTH

58. YcTaHOBUTE COOTBETCTBUE MCXKAY HNPHUHOUIIOM 6epe)KJ'II/IBOFO IMPpOU3BOJACTBA U €TO
IIPUMCHCHHUEM B paCuCTax ¢ KIIMCHTAMMU:

1. Britaruaroriee npoussoactso (Pull)
2. Crangapruzanus
3. HenpepsiBHoe ynyumenwne (Kaizen)

a) PazpaboTka yeTkoro anropurma ASWCTBUI MPH 3aCEICHUN/BBICETICHUN 11 MUHUMHU3AIUH
omu60K 1 BpemeHu 6) COop mpeanokeHuil OT COTPYAHUKOB U TOCTEH MO ONTUMU3AIMHU IpoIecca
OILIaThl M PETYJIAPHOE BHEAPEHUE yiayulleHuid B) @opMUpOBaHHME CUETA TOJBKO 10 3aIPOCY TOCTS
WM TIPU (PaKTUIECKOM OKA3aHUU YCIYTH, a HE «Ha BCAKHM ciydaii»

OTtBer: 1-B, 2-a, 3-0

59. B cBsi3u ¢ mporHo3upyeMbIM aHOMAaJIbHO KapKUM JIETOM B PETHUOHE, KaK CIEIyeT
CKOPPEKTUPOBAThH LIEHOBYIO MOJUTHKY OTenst y Mopsi? a) CHU3UTH IIEHBI, TaK KaK >Kapa OTHYTHET
TypuctoB 0) OcTaBUThH LIeHBI 0€3 M3MEHEHUH, HaJesCh Ha aBOCh B) [IpeaycMoTpeTh crienuanbHbie
Tapudbl ¢ BKIOYECHHBIMUA yCIyraMu MO OXJaXJIEHUIO (KOHAWIMOHHpPOBaHHUE, OacceiiH), a Takxke
ruOKue ycIoBHS OTMEHBI M3-3a TMOTOAHBIX PHUCKOB T) [lOBBICUTH ILIeHBI B 2 pa3a, MOJb3YICh
cutyanueit Orser: B) IlpenycMoTpers ciennaibHbie TAPU(PHI ¢ BKIIYEHHBIMH YCJIYraMu 1O
OXJIAKACHUI0 (KOHAUIMOHUPOBAHMWE, OacceiH), a Takke TMOKHe YCJOBHMS OTMEHbI H3-32
NOT0/IHBIX PUCKOB

60. Komanna u3 4 uenoBek aomkHa obpadorate 80 31eKTpoHHBIX uekoB. Ecin oauH
COTPYIHUK 00pabaTeiBaeT 5 UYEKOB B 4Yac, CKOJIBKO BPEMEHH TMOTpeOyeTcs KOMaHJAe IIpH
paBHOMepHO Harpy3ke? a) 2 yaca 0) 3 yaca B) 4 yaca r) 5 yacoB OtBet: B) 4 yaca (Pacuem: 80
yexos / 4 yen = 20 uexog na yenogexa, 20/ 5 uexos/vac = 4 uaca)

Komnerennusi: OK 09. Iloab3oBarbesst mnpodecCHOHATBHONW [JOKYMEHTAnMeill Ha
rocyiapCcTB€HHOM U HHOCTPAHHOM SI3BIKAX

3nanun: npasuna nocmpoenus npoCmulX U CJLOACHBIX NPEONONHCEHUL HA NPOPECCUOHATbHbLE
memvl; OCHOBHble 0bueynompeoumenvhble 21a2onvl (Oblmosas u NPoPeccUOHAIbHASA NEeKCUKA),
JIEKCUYeCKUll  MUHUMYM, OMHOCAWUICS K ONUCAHUIO NPEeOMemos, CPeoCme U Npoyeccos
npogheccuoOHaNbHOU 0estmenrbHOCMU, 0CODEHHOCIU NPOUSHOWEHUs, NPABULA YMEeHUs MeKCMOos
npogheccuoHanbHol HanpaeiIeHHOCMU.

61. Kaxkoe npennoskenre rpaMOTHO U TPOGECCHOHATBHO (POPMYIHUPYET YCIOBUE OTIATHI
B jJoroBope ¢ Typucrom? a) «llmatute Hamo cpa3zy W MHOro» 0) «Orara yciayr MpOW3BOAMTCS
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3akazunkoM B pazmepe 100% mpenoruiatel He O3AHEE YeM 3a 3 OAHKOBCKHUX JIHS JI0 JaThl 3a€3/1a)
B) «JleHbru kumaite, Korma cMokere» T) «Ormara mo ¢akrty, HO nyuiie 3apanee» OTBeT: 0)
«Omnara ycayr npousBoaurcs 3akazuukoM B pasmepe 100% npenomiatel He mMo3AHee YeM 3a
3 0aHKOBCKHMX JIHS /10 1aThI 32€31a»

62. BceraBpTe mnpomymenHoe cnoBo: TepmuHbl «rack rate», «dynamic pricingy,
«upgrade», YacTo HCIIOJB3yeMbIe B JOKYMEHTAIMU IO IICHOOOPa30BaHHIO B TOCTEIPUHMCTBE,
OTHOCATCS K IPO(EeCCHOHATBHOM . OTBeT: TEPMHUHOJIOTHHI

63. YCTaHOBHUTE COOTBETCTBUE MEXIY THIIOM JIOKYMEHTA U SI3BIKOBOH OCOOCHHOCTBHIO

€ro 3aI10JIHCHUA:

1. MHBOMC 111 HHOCTPAHHOT'O TYpOIepaTopa
2. KaccoBelii yek o 54-03
3. Wuctpykuus o pabore ¢ TEPMUHAIOM SKBapHHTA

a) Crporo perjaMeHTUPOBaHHbIE PEKBU3UTHI, (PUCKaJIbHBIE NaHHbIC, PYCCKHH S3bIK O)
JIBysi3praHOE OopMIileHUE (PYCCKHUIA/aHTIMICKHIA), MEKIYHApOIHBIE KOABI BAIIOT U HAJIOTOB B)
HMniepaTUBHBIN CTUIIb, IOLIArOBBIE KOMaH/bl, TEXHUYECKUE TEPMHUHBI

OtBet: 1-0, 2-a, 3-B

64. CoTpyIHUK YUTAeT KOHTPAKT C 3apyOeKHBIM MapTHEPOM Ha AHTJIMMCKOM SI3bIKE
oovemoM 900 cioB. CxopocTh ureHus npodeccruoHanbHoro tekcra — 150 cnos B Munyty. CKOJIBKO
BpeMeHH NoTpedyeTcst Ha o3HaKomiieHue? a) 4 MUHYTHI 0) 5 MUHYT B) 6 MUHYT T') 9 MunyT OTBeT:
B) 6 MUHYT

65. BcraBpTe mnponymieHHoe cioBo:  [IpaBuiio  cornmacoBaHMS  UHMCIHMTENBHBIX €
CYLIECTBUTENbHBIMH MPH YKAa3aHUU CyMMBbI MPOMKCHIO B cueTe («IIaTh Thicsiu pyoseit 00 komeek»)
OTHOCHTCSI K pa3leiny sA3bIKa . OrBer: mopdoaorun (wm epammamuxu). OTBeET:
rpaMMaTHKH

Ymenusn: nonumams oOwull cMbic YemMKO NPOUSHECEHHBIX BbICKA3bIBAHUL HA U3BECIHble
membl (npogheccuonanvhvie u ObIMOGLIE), NOHUMAMb MEKCMbl HA 0a308ble NPoheccUuoHanIbHble
membl;, y4acmeosams 8 OUal02ax HA 3HAKOMble 00wue u NpogheccuoHaivivie memvl, CMpoOUms
npocmole 8bICKA3bIBAHUsL O cebe U 0 c8oell NPOPEeCcCUOHANLHOU OesimeNbHOCMU, KPAMKO
000CHOBbIBAMb U 00BLACHUMb C8OU Oelicmeus (mexkywue u RiaHupyemvle);, NUCamv Npocmvle
CBsI3HbLE COOOWECHUSL HA 3HAKOMbLE WU UHMEPECYIouUe NPOpeCcCUOHAIbHbIE MEeMbL.

66. WNnoctpannslii rocts copammuBaeT: «Is breakfast included in the rate?». Kakoe
JeficTBHE IEMOHCTPUPYET MOHUMaHKEe MpodeccHoHanbHON TeMbl? a) He oTBeuaTh, Tak Kak BOIIPOC
Ha aHrmiickoM 0) [ToHATH Bompoc 0 BKIIIOYEHHH 3aBTpaka B Tapu( u oTBeTuTh: «Yes, breakfast is
included in your room rate» B) Ilpemnoxuts rocTio 3Kckypcuto 1) [lo3Bate oxpany OTBet: 0)
IlonsATHL BONpoc 0 BKJIKWYEHUH 3aBTPaKka B Tapu( u orBeTuTh: «Yes, breakfast is included in
your room rate»

67. BceraBpTe mponyiieHHoe cioBo: i MOATBEPAKACHHUS OIUIATHI MEHEIKEP HOJIKEH
MPOCTOE COOOIICHHE TOCTIO C YKa3aHUEM CYMMBI, 1aThl U HOMepa TpaH3akuuu. OTBeT:
oTnpaBuTh (WK cocmasumy). OTBET: COCTABUTH

68. VYCcTaHOBHUTE COOTBETCTBHE MEXIY CHUTyaluell oOLeHHs U TpeOyeMbIM S3bIKOBBIM
HaBBIKOM:
1. [Tpuem 3BOHKA OT MHOCTPAHHOTO TOCTSI C BOIIPOCOM O Tapudax

2. UreHue ycnoBHiA JOroBopa ¢ 3apy0eKHBIM TYpOIepaTopoM
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3. OOBsicHeHHE KOJUIere MPUYUH U3MEeHEeHHs Tapuda

a) IlonumaHue NMHUCHPMEHHOTO TEKCTa C MPO(PECCHOHATBHON JIEKCHKOW M IOPUIMYECKUMHU
¢dopmynupokamu 6) ITocTpoeHune HmpocTOro AMANOrM4ecKoro BBICKA3bIBAaHMS HAa MHOCTPAHHOM
A3BIKE C MCIIOJIB30BAaHMEM TEPMHHOB IIeHOOOpa3oBaHus B) KpaTkoe ycTHOe 00OCHOBaHHME CBOUX
JEHCTBUM HAa POJHOM SI3BIKE C OITOPOH HA JaHHBIE CUCTEMBI

OtBet: 1-0, 2-a, 3-B

69. Menemkepy HYXHO OTIHpPaBUTh & TOATBEPKICHUN OpOHUPOBAHHS MapTHEPaM.
Hanucanue oqHOTO MOATBEpXkACHUS 3aHUMaeT 5 MUHYT. CKOJIbKO BPEMEHHU 3aliMeT BCSI pacChLIKa?
a) 30 munayT 0) 35 MunyT B) 40 MunyT 1) 45 MUHYT OTBET: B) 40 MUHYT

70. l'octe mpocUT OOBSICHUTH, MOYEMYy MPUMEHEH auHamuueckuii Tapud. Kakoe
JCCTBUE COOTBETCTBYET YMEHHIO «KpaTKO 0OOCHOBaTh cBOM neiicTBus»? a) Ckazarb: «Takas
cucreMa» 0) Yerko o0bsicHuth: «lleHa ¢opmupyercs aBTOMaTHUECKM Ha OCHOBE cIpoca U
3arpy3ku. Ha Bamm matel cmpoc BBICOKHIA, TO3TOMY Tapu¢ Beime. [Ipu panHem OpoHUpOBaHHUU
1ieHa Obuta 061 HIDKe» B) OTKa3aTh B 00bsicHeHUsX T) Crimcarh Ha «omuOKy KommbioTepay OTBeT:
0) Yerko 00bsicHuTh: «llena ¢gopMupyercss aBToMaTHYeCKH HA OCHOBE CIIPOCAa M 3arpy3KH.
Ha Bamm natel cnpoc BbICOKMIi, mo3TOMY Tapu¢ Bbime. [Ilpy panHem OpoHUPOBaHHMM LieHA
ObLi1a ObI HUIKE»

Komnerennusi: IIK 1.4 OcymecrBiasTs pacyerbl ¢ NOTpeOMTEJAMM 34
NpeaocTaBJIeHHbIE YCIYTH

Haebiku: ucnonb308ams mexHuKky nepe2osopos, YCmHo20 00WeHuUs, 8KIouas meie@onHbvle
nepe2o8opbi.

Ymenua: enaoemv mexnukoii nepezogopos, ycmHo2o oOweHus, 6KIo4as menepoHHble
nepe2osopvl. SHAHUA:

3axkonooamenvcmeo Poccutickoti @edepayuu 6 cgepe mypusma u 20CMenpuumMcmed,
OCHO8bI  MpY006020  3akoHooamenvcmea Poccuiickou  ®Dedepayuu;, ocHogvl  opeanuzayuu,
NIAHUPOBAHUSL U KOHMPOJISL OeAMeNbHOCIU COMPYOHUKOS, TeOpUsl MeNCIUYHOCMHO20 U 0el08020
o0bweHus, nepe2osopos, KOHPIUKMONO2UU, OKA3bIBAMb NEPEYI0 NOMOWb, YEHbl HA MYPUCHCKUE
npooyKmsl U  OmoeNbHble MYPUCHCKUe U  OONOJHUMENbHbIe YCAY2U, ACCOPMUMEHM U
Xapakxmepucmuxku npeonazaemvlx mypucmckux ycuye, npocpammuoe obecneuerue 0esmenbHOCmu
MYPUCTNCKUX OP2AHU3AYUL, IMUKY 0108020 00UjeHUs; OCHOBbL 0el10NPOU3B00CEd.

71. Kakoit HOpMaTUBHBIN aKT pEryaupyeT NOpsSA0K NPUMEHEHUS KOHTPOIbHO-KAaCCOBOM
texHuku (KKT) npu pacuerax ¢ kiuentamu B PO? a) I'paxknanckuit konekc PD 6) denepanbHblii
3akoH Ne 54-®3 «O nmpuMeHEHHH KOHTPOJIbHO-KaccoBOM TexHUKH» B) TpynoBoii kogexkc PO 1)
3akoH «O Typuctckoil nearenpHOCTH» OTBeT: 0) DenepanbHblii 3akoH Ne 54-®3 «O
NpUMeHeHUH KOHTPOJIbHO-KACCOBOM TEXHUKID)

72. BcraBbTe mponyiieHHoe ¢i10Bo: JJOKyMeHT, TOATBEpKAAIOIIMNA (haKT pacuera Mexay
KJIMEHTOM M opranuzauued ¢ npumeHeHneM KKT, Ha3pIBaeTcs KacCOBBIM . OtBert:
YeKOM

73. YcTaHOBHUTE COOTBETCTBHE MEXKAY BHJIOM YCIYTH M OCOOEHHOCTBIO €€ OTpakKeHUs B

pacuere ¢ TypUCTOM:
1. [IpoxuBanue B HOMEpE

2. JlonoJHUTENbHbIE YCIyrd (MUHH-0ap, mpadyedHas)
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3. Typucrckuii coop

a) YUUTBIBaCTCS OTACIBHO, MOXET B3MMAThCA IO (DAaKTy BBIC3/Ia, OTPAXKACTCS B CUETE
oTHeNnbHOM cTpokoii 0) Tapudummpyercs IMOCYTOYHO, BKIIOYAETCS B OCHOBHOM CUET 3a
pasmenicane B) Oukcupyetcst mo ¢Gakty norpedieHus, TpeOyeT MOAIMUCH TOCTS B aKTe OKa3aHHS
YCIIyTH

OtBet: 1-0, 2-B, 3-a

74. l'octe ommatun typ croumocthio 25 000 py0. GankoBckor kaprtoil. Komuccus
sKkBaiipuHra coctaBiser 2%. Kakyio cymMMy MOJTY4YUT OpraHu3anys 3a BblueToM komuccuu? a) 24
000 py6. 6) 24 500 py6. B) 25 000 py6. r) 25 500 py6. OTBeT: 6) 24 500 py6. (Pacuem: 25 000 *
0.98 = 24 500)

75. [Ipu xoH(]IUKTE ¢ rocTeM MO BOMPOCY OIIATHI, KaKO€ JCHCTBHE COOTBETCTBYET
TEXHUKE TEPETOBOPOB «aKTHBHOE cirymaHue»? a) IlepeduBath rocTs, J0Ka3bIBasi CBOIO MPABOTY 0)
BHuMaTenpHO BBICTYIIATh MPETEH3UIO, YTOYHHUTD JETAJH, PE3IOMUPOBATH MMO3UIIHIO TOCTS U TOIBKO
3aTeM Tpeaiarate pemenue B) WrHOpHpPOBaTH AMOIMH, TOBOPHUTH TOJBKO (aktamu 1) Cpasy
nepeaaTh pa3roBop PyKOBOJHUTENIO 0e3 MonbITKY nuanora OTrBer: 6) BHUMAaTe/IbHO BbICAYyHIATH
NpeTeH3uI0, YTOUHUTH /1eTAJIM, Pe3lOMHPOBATH MO3MLMIO FOCTHA M TOJBKO 3aTeM INpeliaratb
peLieHHe

Ymenua: enaoemv mexnHukoi nepecogopos, YCMHO20 00WeHUs, 6KIo4as menepoHHble
nepezo8opbi.

76. locte 1o TenedoHy NTPOCUT WU3MEHUTH JaThl OPOHUPOBAHHUS M TIEPECUUTATH
cTOMMOCTh. Kakoe aeiicTBHE COOTBETCTBYET BIJIAJICHUIO TEXHUKOH Telne(OHHBIX MEPEroBOPOB? a)
Cpasy nosiokuTh TPYOKy, YTOOBI MEpecuynuTaTh B CIMOKOWHON oOcTaHOBKE 0) BeXIMBO yTOYHUTH
HOBBIE JIaThI, ONIEPATUBHO MTPOBEPUTH JIOCTYIMHOCTh U TapU(bI B CUCTEME, HA3BATh UTOTOBYIO CYMMY
u 3adukcupoBaTh u3MeHeHus B) IloTpeOoBaTh OT TOCTS MpUexXaTh JMYHO JJIsl Mepepacyera T)
Ckazarb: «llepe3BoHuTe Mo3ke», HE mpeanpuHumas AeiictBuii Otser: 0) BexaIMBO yTOYHHUTH
HOBBIC 1aThl, ONIEPATHBHO NMPOBEPUTH JOCTYIIHOCTh U TAPU(PBI B CHCTEMe, HA3BaTh UTOTOBYIO
CyMMY M 3a(pUKCHPOBATH U3MEHECHUS

77.  BcraBbTe mpomylineHHOE CI0BO: IIpu paboTe ¢ BO3PAKEHUSAMH TOCTS IO IMOBOIY
CYMMBI CY€Ta CIEIHATUCT JODKEH HCIONIb30BaTh TEXHUKY « », YTOOBI CHH3HTH
HAMpPsUKEHHOCTh M HAalTH B3auMompuemieMoe pemienue. OTBeT: amopTusauuu (WIiH co2nacus,
omnamuu). OTBET: IMIATHH

78. YCTaHOBUTE COOTBETCTBHE MEXKIY OSTalloM pacueTa ¢ KIMEHTOM H TPaBHIOM
JIEJI0BOTrO OOLIEHUS:

1. Berpeua rocrs pu 3acenenun
2. [IpesenTtanus cuera mpu BeIE3/e
3. 3aBepiieHne 00CTy)KHUBaHUS

a) Kpatko u 4eTko 03By4UTh UTOTOBYIO CYMMY, Pa3bsiCHUTh CTPYKTYPY 3aTpaT, MPEASIOKUTh
yaoOHble crocoObl ortatel 0) IToOGmarogapuTh 3a BBIOOp OTelNs, MOXKENAaTh MPUATHOTO ITYTH,
NpuUriacuTh BepHyThcs B) [IpuBeTCTBOBaTH, YCTAHOBUTH 3PUTEIBHBIM KOHTAKT, NMPEACTABUTHCA,
YTOYHMTH LIE€Ib BU3UTA

OtBer: 1-B, 2-a, 3-0
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79. AJMHHHCTPATOpP I0JKEeH 003BOHUTH 10 rocTeil /Ui HoATBepKIeHHUs] OpOHHUPOBAHUSI.
Ecnu ogvH 3BOHOK 3aHMMAaeT B CpPEAHEM 3 MHHYTHI, CKOJIBKO BPEMEHH IMOTpedyeTcs Ha Bech
003BoH? a) 20 munHyT 0) 25 MuHyT B) 30 MuHyT T) 35 Munytr OTBeT: B) 30 MUHYT

80. l'ocTe HacTanBaeT Ha MPUMEHEHUH CKUIKU, HE MPEeIycMOTpeHHON Tapudom. Kakoe
JeiicTBHE JEMOHCTPUPYET BIaJleHUE TEXHUKOM mneperoBopoB? a) Kareropuyecku oOTKa3arh,
ccbltasich Ha mpaBuia 0) OOBACHUTH YCIOBUA TapU(PHON MOJUTHKH, MPEITIOKUTH allbTEPHATUBY
(GoHyCBI, anrpei NpW HAIWMYMM, CKUIKY Ha CleAyrollee OpoHUpOBaHHE) M 3aUKCHUPOBATH
JIoroBopeHHOCTH B) [IpMeHuTh CKUIIKY, Hapylllas BHyTpeHHUE mpasuiia ) UrHopupoBaTh Ipocs0y
Y BBICTAaBUTH MOJHBINA cueT OTBeT: 0) O0OBACHUTDH YCJIOBUS TAPUPHON NMOJUTHKH, PEIJI0KUTH
ajlbTepHATUBY (0OHYCHI, anrpeil NMPU HAJUYUM, CKUAKY Ha cjeaylollee OpOHUPOBaHHWE) U
3auKCUPOBATH JOTOBOPEHHOCTH



