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1. TIEPEYEHb KOMIIETEHIIWI C YKASAHUEM OTAIIOB NX POPMNPOBAHNA
B ITPOLIECCE OCBOEHUMA OGPA30OBATEJIbHOU ITPOI'PAMMUBI

[Tponiecc m3ydenuss aucuuminHbl «OpraHu3anusi oOCTY)KMBAHUS M CEPBUC» HAlpaBlIeH Ha
(opMHpOBaHUE CIASAYIOIIHUX KOMIETSHIMI:

Ko n HaumeHnoBanue
KOMIIETEHIINU

Kon n nanMeHoBaHue UHIMKATOPA JOCTUXKEHUS
KOMIIETEHIINH

YK-4. Criocoben OCYIIECTBIISTh
JICJIOBYI0 KOMMYHHKAIIMIO B YCTHOM U
IIMCbMEHHOU ¢bopmax Ha
rocyJ1lapcTBEHHOM s3bIke Poccuiickoit

VYK-4.1. 3HaeT npuUHLUIBI NTOCTPOEHUS] YCTHOIO U
[IMCbMEHHOI'O0 BBICKA3bIBAaHHMSI Ha I'OCYJapCTBEHHOM
U WHOCTPAaHHOM S3bIKaX; TPeOOBaHUS K JEIOBOM
YCTHOW U MMCbMEHHON KOMMYHUKALIUU

®denepauun u MHOCTPAHHOM(BIX )
s3bIKe(ax)

VYK-4.2. YMeeT NpUMEHATh Ha MPAKTUKE YCTHYIO U
IIUCHbMEHHYIO JIEJIOBYI0 KOMMYHHKAIIHMIO

VK-4.3. Bnameer  MeToamMKOM COCTaBJICHUSA
CYXJICHUS] B MEXIIMYHOCTHOM JICJIOBOM OOIIICHUH Ha
rOCyJapCTBEHHOM U HWHOCTPAaHHOM  A3BIKaX, C
IIPUMEHEHHEM aJICKBAaTHBIX SI3bIKOBBIX (OpPM U
CPEJICTB

IIK-7 CnocoGeH  opraHu3OBBIBAaTh
mporiecc oOKazaHus ycayr B cdepe
OOIIIECTBEHHOTO NMUTAHHS

IIK-7.1 [IpoBogutr  mpuem
o0cy>)KuBaHUE rocTeu c
WHUBUAYAIBHBIX TOTPEOHOCTEN

U CEpBHUCHOE
y4E€TOM ux

IIK-7.2 OcymiecTBisieT MNPUTOTOBJICHUS ONIOA H
HAIIUTKOB B  COOTBETCTBUHM C TEXHOJIOTHSIMM,
CaHUTAPHO-TUTUECHUICCKUMHU HOpMaMH 5
TpeOOBaHUSAMU OE€30MaCHOCTH, YYETOM TpaJULUN U
KYJIbTYPbl TUTaHHSI HAPOJOB MHUpa

[TK-7.3 OGecnieunBaeT KOHTPOJIb U OLIEHKY Ka4eCTBa
TOBAPOB W  YCIYI, TPOBOAUT  KAJIbKYIALHUIO
ce0ecTOMMOCTH MPOJYKTOB

=
S
=
No =) HanmenoBanue .
S g Oranbl GOPMUPOBAHUS KOMIIETEHIIUN
/1 ~ 2 KOMIIETEHIMHA
p=
Q
=
1. YK-4. | CnocoGeH ocymiecTBasaTh | [ Oman - 3uams:
JIETIOBYIO VK-4.1. OcHOBBI  TNOCTPOEHMSI  YCTHBIX U
KOMMYHHKAITHIO B | MMUCbMEHHBIX BBICKA3bIBAHUN Ha TOCYAAPCTBEHHOM
YCTHOM M TIMCHbMEHHOW | I MHOCTPAHHOM S3bIKaxX, a Takke TpeOOoBaHMS,
dbopmax Ha | IpeabsIBIsIEMbIE K JIEJIOBOM YCTHOM M MUCHhMEHHOMN

rOCy/IapCTBEHHOM SI3bIKE
Poccniickoit ®enepannu
51 MHOCTPaHHOM(BIX)
s3bIKe(ax)

KOMMYHUKAIIWH.

2 Oman - Ymemo:

VYK-4.2. Vcmonb30BaTh YCTHYIO M THUCHMEHHYIO
JIEIOBYI0 KOMMYHHMKAIIMIO B TNPOodhecCHOHAIbHON
JIeATEIbHOCTH.

3 Oman — Braoems.:

VK-4.3. HaBeIkaMi cOCTaBJIEHUS BBICKA3LIBAHUN B
MEXJITUYHOCTHOM JIEIIOBOM o0IIIeHN T Ha
FOCyTapCTBEHHOM W HWHOCTPAaHHOM SI3BIKaxX C
HCIIOJIb30BAHHEM  COOTBETCTBYIOIIUX  SI3BIKOBBIX




¢dbopM u CpecTB.

2. IIK-7 | Cocoben 1 Oman - 3nams:
OpraHU30BBIBATh I[IK-7.1 Cnocobpl mpwemMa ¥ CEPBHUCHOTO
IPOIIeCC OKa3aHUsl YCIYT | OOCITY>KUBAHHS rocrei c y4eTOM ux
B c(epe OOIIECTBEHHOIO | MHAMBUAYAIbHBIX IOTPEOHOCTEN
MATAHUSA 2 Oman - Ymemo:
[1IK-7.2. OcymecTBiasTh TPUTOTOBJICHHUE OO |
HAaITUTKOB B COOTBETCTBHH C TEXHOJOTHIMH,
CaHUTAPHO-TUTMEHUYECKUMU HOpMaMu U
TpeOOBaHUSAMHU OE30MACHOCTH, YIETOM TPAIUINNA U
KYJIBTYPbI IUTaHUS HAPOJIOB MUpPA
3 Dman — Braoemy:
IIK-7.3. MerogamMu KOHTpPOJS W OIEHKH
Ka4gycCTBa TOBApoOB MW YCIyI, MCTOIdaMH
IIPOBCACHUA KaJIbKYJIIIHUH ce0eCTOMMOCTH
MPOJTYKTOB
2. TIOKA3BATEJIM U KPUTEPHU OLIEHMBAHIM S KOMITETEHLIMIM HA PA3JIMYHbBIX
OTAITAX UX DOPMUPOBAHU S, OITMCAHUE HIKAJI OLUIEHVMBAHU A
= Kpurepuu onienuBanus
No ~ % HaumeHnoBanue KOMIIETeHIIUH IITkana
/T S 5 KOMTICTCHITHH Ha Pa3InIHBIX dTarnax OIICHUBAHHUS
= dbopmupoBaHus
2
1. | YK-4. | Cnocoben 1 Oman - 3namy: 3auer
OCYILECTBJIIATH VYK-4.1. OcHoBbl mnoCcTpoeHUs | Quenka «3aumeno»
JIEIIOBYIO YCTHBIX 51 nucbMeHHbIX | 1. ['myOokoe u
KOMMYHHKAIIMIO B | BBICKA3bIBAaHUI Ha | IPOYHOE YCBOCHHE
YCTHOU U | TOCYIapCTBCHHOM U | MaTepuana,
MUCHhMEHHON WHOCTPAaHHOM $I3bIKaxX, a Takxke | 2. BrimomHnenue
dbopmax Ha | TpeOOBaHMS, TPEABSBISIEMbIC K | MPAKTUICCKIX
TOCYJapCTBEHHOM JIETIOBOM YCTHOW M NMHUCBMEHHOW | 3alaHUU 51
A3blke  POCCHMICKON | KOMMYHHUKALIMH. CaMOCTOSITEIIbHOMN
Denepanuun u | 2 Dman - Ymemn: paboTHI 3a CEMECTD;
UHOCTPaHHOM(BIX) VK-4.2. Ucnonp3oBatk yctHyo | 3. Tounoe u
sI3BIKe(axX) u MUCHEMEHHYIO JIEJIOBYIO | Ka4eCTBEHHOE
KOMMYHHKAITHIO B | BBITIOJIHEHUE
npodeccroHanbHOM oTIeparyii c
JCSATCIILHOCTH. MPOYKTaMH
3 Oman — Braoemy: [IUTaHH;
VK-4.3. Haseikamu | 4. Tounsble,
COCTaBJICHUS BBICKA3bIBAaHUW B | MIOJHBIC U JIOTUYHBIC
MEXIJTMIHOCTHOM JIEIIOBOM | OTBETHI Ha
OOIIEHNH Ha TOCYAapCTBEHHOM | IOTIOTHUTEIILHBIC
U UHOCTPAaHHOM  SI3bIKax C | BOMPOCHI;
WCIIOJIb30BAHUEM 5. YwmeHnue




COOTBCTCTBYIOIIIHUX SA3BIKOBBIX | TOTHYCCKHU BCpHO,

(GhOopM H CpeaCTB. apryMEHTHPOBAaHO U
2. |IIK-7 | Cnocoben 1 Oman - 3nams. SICHO CTPOUTH
OpraHU30BBIBATh I[IK-7.1 Cmnocobbpl mpuemMa Hu | YCTHYIO u
nporecc  OKa3aHWs | CEPBUCHOTO 00CITy’)KHBaHUs | IUCBMEHHYIO PEYb.
yeayr B cbepe | rocreit c Y4ETOM 174
0OLIECTBEHHOI'O MHUBUAYAJIbHBIX Ouenka
MUTaHUS noTpeOHOCTEH «He 3aumeno»
2 Oman - Ymemu: 1. Hesnanue
[K-7.2. OcCyILIECTBIIAT | 3HAYUTENBHOM
IIPUTOTOBJIEHUE oo 1 U | 4acTu
HAIlUTKOB B COOTBETCTBUU C | IIPOTPAMMHOIO
TEXHOJIOTHSIMH, CaHWTapHO- | MaTepuaa,

TMTHEHHYEeCKMMU Hopmamu u | 2. Hesnanue
TpeObOBaHUSIMU  ©€30MaCHOCTH, | OCHOBHBIX

Y4ETOM TPAAUIHUA U KyIbTyphl | TCPMUHOB,

MTUTaHUS HAPOJIOB MUPA KJIAaCCU(UKALIH;

3 Oman — Brademy: 3. Heymenue
[IK-7.3. MeronaMu KOHTPOJIS M | BBIIOIHATH

OLIEHKM KavecTBa TOBapoB U | OICpallMX Ha KyXHH,
ycayr, Mmerogamu rposenenus | 4. Heymenue
KaJIbKYJISIIUA ce0ecTOMMOCTH | BBIICIUTh TIJIaBHOE,
MIPOIYKTOB caenaTh BBIBOJBI H
000011IEHHS;

5. I'pyObie ommbku
IpU  BBIIOJIHEHUHU
MIPAKTUIECKOTO
3aJaHus u
CaMOCTOSITEIbHOU
paboTHI;

6. HenpaBuibHbIe
OTBETHI Ha
JIOTIOJTHUTEIBHEIE
BOIPOCHI.

3. TUITOBBIE KOHTPOJIBHBIE 3AJJAHU A NJIN MHBIE MATEPUAJIBI,
HEOBXOJIUMBIE JJ151 OLIEHKY 3HAHUI, YMEHMIA, HABBIKOB U (UJIN) OTTBITA
JNEATEJIBHOCTU, XAPAKTEPU3YIOIINE 5TAIIBI @OPMHWPOBAHUA
KOMIIETEHIIMM B [TPOLITECCE OCBOEHU S OEPA30BATEJIBHOM ITPOI'PAMMEBI

1 3TAIl - 3BHATH

Paszgea 1. ba3oBble HABbIKU PECTOPAHHOIO CePBHCA

CobecegoBanue o teme

Tema 1.1 Texunuka paboThl C OCHOBHOW JTMHEWKOW CTOJIOBBIX MPUOOPOB.
1. Kak knaccuuumpyroTcst IpuOopsI B pecTopaHe?

2. Tloyemy HOX W BWJIKA KJIacCU(UIIUPYIOTCS B TIape?

3. HazoBute OCHOBHYIO JTHHEHKY JIOKEK.

4. Ha30BUTE OCHOBHYIO JIMHENKY HOKEW U BUJIOK.

5. Kaxkosl pyHKIIMH HOXA?




KakoBbl (yHKIMY JTOXKKH?

KakoBbI GyHKITUN BHIIKH?

[IponeMoHCTpUpYITE, KAK IPABUIBHO JAEPKATH HOXK.
[TponemoHcTpUpyiiTe, KaK MPaBUIBHO AEPKATh BUIIKY.
10 [TponeMoHCTpUPYITE, KaK MPABHIBHO AEPHKATH JIOKKY.
11. IIpoaeMOHCTPHUPYHTE «A3bIK TPHOOPOBY.

©oN>

Co0eceroBanue 1Mo TeMe

Tema 1.2 Texunuka paboTsl ¢ OCHOBHOH JINHEHKON OOKaIOB

1. Kakue Ookanbl BXOIST B OCHOBHYIO JIMHEHKY M [UIsl KakuX HAlUTKOB OHHU
peIHa3HaYeHbI?

2. Kaxk mpaBmiIbHO epkaTh OOKaJl IpU Mojiadye U MpHu CepBUPOBKE cTosa?

3. B kakoM mopsake cleayeT paccTaBlsATh OOKalbl HpPU CEPBUPOBKE CTOJIA HA
MEPOMPUITHE C HECKOJIBKHUMH HATUTKaMuU?

4. Kaxkue cymecTByIOT OCHOBHBIC MpaBHiIa MO yXoay 3a OokanamMu (MBITHE, OJMPOBKA,
XpaHeHue)?

5. Kak omnpenenuth, yTo OOKan HE MOAXOIUT JUIS TOJAYM HANWUTKAa (BHEIIHUN BHJI,
nedeKTsl 1 T.1.)7

6. UYto nemark, eciM TOCTh MPOCUT OOKaNl APYroro THIA, OTIMYHOTO OT MPUHSTOTO
CTaHjaapTa nogauu?

CobOecenoBaHme 1mo TeMe

Tema 1.3 Texnuka paboTHI C MOJHOCAMH H 3aXBaTaMU TapEIIOK

1. CkonbKo Tapenok AOMyCTUMO HECTU B OJHOU pyKe 0e3 IoHOCa U KaKoBa IpaBUIIbHAs
TEXHMKa 3axBara’?

2. Kakoit mopsiiok neiicTBuii mpu nogaye OJIr0]1 € MOJIHOCA M CHATHH MOCYIbI CO cToja?

3. Kak npaBuibpHO cOanaHCHpOBATh MOJHOC C HAUTKAMH WJIM TapeilKaMH M C Kakou
CTOPOHBI €T0 JIEPKATh?

4. B kakux ciydasX MOJHOC 00s3aTeleH K MCIOJb30BaHHUIO, a KOI/a JIOIMyCTUMO
pabotatb Oe3 Hero?

CobecegoBanne o reme

Tema 1.4 CepBupoBka crona a la carte (anroputm paboThi)

1. B uéM 0coOeHHOCTH CEpBHPOBKHM CTOJIa 1O CHCTeME a la carte Mo CpaBHEHHIO C
OaHKETHOH WM CET-MEHIO Mogauen?

2. OnumuTe TOMAroBbId aJTOPUTM IMOJATOTOBKH M CEPBUPOBKH cToyia & la carte 1o
IPUXOJa TOCTSL.

3. Kaxo#i mopsiok pazMenieHus TpuOOpPOB U OOKAJIOB MPHU CepBUpPOBKE a la carte u ot
Yero OH 3aBUCUT?

4. Kak y4uTeIBaTh WHAWBUAYAIbHBIC 3aKa3bl TOCTEH TMPU KOPPEKTUPOBKE CEPBUPOBKU B
npoiiecce 00CIyKUBaHU?

CobecegoBanue nmo reme

Tema 1.5 CepBupoBka crosia 6aHkeTHasi (aropuT™ padoThl)

1. Onwumure MOImAroBbId alrOPUTM CEPBHPOBKHU CTOJIA K OAHKETY — OT MOATOTOBKHU
3ana 710 (pUHAITBHOTO OCMOTpA.

2. Yem omimuaercs OaHKeTHas CEepBUPOBKAa OT a la carte B IulaHe pacCMOIOKEHUS
npuOOpoB U nmogaun?

3. Kaxue npubopsl u 60KaIbl JOJKHBI IPUCYTCTBOBATH HAa OAHKETHON CEpBUPOBKE U B
KaKOM IOPSAIKE OHU pa3MeIlaroTcs?



4. Kax yuuThIBAIOTCS OCOOCHHOCTH MEpONpUsATHs (TUN OaHKETa, KOJIMYECTBO T'OCTEH,
MEHIO) IIPU CEpBUPOBKE?

5. Kakwue sneMeHTHl AeKOpa JOMYyCTUMBI ITPU OAHKETHOH CEPBHPOBKE M KaK MPAaBUIBHO
UX UCIOJIb30BaTh?



Pa3nea 2. IIpoaBuHyTBIe HABBIKH 00CIYyKHBAHHUA I'OCTEH B pecTopaHe

CobecenoBanue 1o reme

Tema 2.1 IIpouecc obcmyxuBaHus (aIropuT™M pabOTHI)

1. Onumwre NONHBIN aXrOpUTM O0CITY’)KMBAaHUS TOCTSI C MOMEHTA €r0 PUX0/a JI0 yX0/a.

2. C xakoil cTOpOHBI U B KAaKOM HOpPSAKE [MOAI0TCS OIr0/1a M HAUTKK?

3. KakoBsl feiicTBus opuimManTa npu npuéMe 3akasa: OT MOJa4d MEHIO 0 YTOYHEHHS
neraneun?

4. Yro BXOIUT B 0053aHHOCTH O(UIIMAHTA B OKUIAHUU TOAAYH OO C KyXHU?

5. Kakue neiicTBus NpelnpHHUMAIOTCS NPU BO3HUKHOBEHUHM OLIMOKM B 3aKa3e WM
XKanoObl OT TrocTs?

CobecenoBanue 1o reme

Tema 2.2 bankeTHBIN cepBUC

1. B uém ocobennoctu obcnmyxkuBanus B popmare OaHKeT?

2. KakoB anroputm moAroToBKH 3aia K ¢opMaty 0aHKeT?

3. Kakue >neMeHTBI BXOJST B CEPBUPOBKY CTOJIOB JUIsl TOCTeH mpu popmaTe OaHKET?
4. Kakue 00s3aHHOCTH O0(UIIUAHTOB BO BpeMsl 00CITyKUBaHUs OaHKeTa?

CobOecenoBaHue 1o TeMe

Tema 2.3 IIpuem 3akaza

1. Onummure nomaroBblii alroOpuTM NpUEMA 3aKa3za y rocTs — OT I0JAYd MEHIO JI0
HOJTBEPIKICHHUS.

2. Kakue BOmpoChl BaXXHO 3a/aTh I'OCTIO NpU NpUEME 3aKa3za, OCOOCHHO Ha ropsyue
OJsroz1a wiu cTeiku?

3. YUto nenatb, €CIIM TOCTh HE MOKET ONPEAETUTHCS C BBIOOpOM?

4. Kak yOeautbcs B TOM, YTO 3aKa3 ObLI MPUHAT MPaBUILHO U 6€3 o1n0oK?

5. Kakue ocoOeHHOCTH mpHéMa 3aKa30B B KOMIIAHMHM C HECKOJIBKHUMU TOCTSIMH
(manpumep, 6 u 6osee yenoBek)?

6. Kak KOppeKTHO OTKa3aThb TOCTIO, €CJIM OH 3aKa3blBaeT O0JIt0J10, KOTOPOTO HET B
HaJTU4IIH?

Co0ecenoBanue 1Mo TeMe
Tema 2.4 Pabota ¢ rocTssiMu, IpaBUIIbHAS paccaKa

1. KakoBbl OCHOBHbIE NPUHLMUIIBI IPAaBUIBHOM paccaJku rocTedl B pecTopaHe WIM Ha
0GaHKETHOM MEpONpUATHN?

2. Kak BcTpevarh U COMPOBOKIATH TOCTEH K UX CTOJTY, €CIIM OHU IpUILUTA 03 OpoHH?

3. Kakue ommOku wamie BCEro IOMYCKAIOTCS NPU Pa3MEUICHHHM TOCTeH W KaK HX
n30exarnb?

4. Yro nenaThb, €CIIM TOCTU BBIPAXKAIOT HEJJOBOJILCTBO MECTOM M MIPOCST MEPECaaUTh UX?

5. Kak yuuthiBaTh mnpu paccagke OCOOEHHOCTH COCTaBa KOMMAHWM (Mapbl, AETH,
MOKUJIbIe, OU3HEC-BCTpeun)?

6. Kak mpaBHJIBbHO OpPraHM30BaTh BCTPEUy W PACCAAKy TOCTEH Ha MEpOIPHSTHU C
UMEHHOM Mmocajikoii (HarnpumMep, cBaib0a Uil KOPIopaTus)?

CobecenoBanne nmo reme

Tema 2.5 D dhexkTuBHBIN MEHEHKEP/METPIOTEN

1. Kakue xiitoueBbie 00513aHHOCTH BXOJAT B pabOTy MEHeKepa UM METp0TeNs B 3aje?

2. Kak BBl oueHuBaere 3(pPEeKTUBHOCTh CBOEH KOMaHAbI U KaKu€ HMHCTPYMEHTHI TS
ATOr0 UCHOJIb3yeTe?



3. Kak nmeficTBOBaTh, €CIM TOCTh HEJIOBOJICH 0OCITYKMUBAaHUEM WJIM KaueCTBOM Onrona?

4. Kakue exeIHeBHBIC 32/1aUl BBl CYMTACTE PUOPUTETHHIMU B YIIPABICHUH CMEHOM?

5. Kak BbI 00yudaere u afanTupyeTe HOBbIX COTPYIHUKOB?

6. Kakue xauecTBa OTIMYAIOT XOPOIIETO MEHEIKEPa/METPAOTENS OT MPOCTO OMBITHOTO
COTpyAHMKa 3aJa?

CoOecenoBanue 1o reme

Tema 2.6 [loBbiieHue npogax

1. Kakumu crocobamMu MOKHO TMOBBICHTH CPEIHUN UYEK B pecTopaHe Oe3 IaBJIeHUs Ha
rocts?

2. Yto TaKoe arceyuuHT U Kpocc-cesutnHr? [IpuBenuTe npuMepsl U3 Balei MPaKTHKH.

3. Kak mpaBwibHO npeanaraTh 0Jit0[a WIM HAMUTKH, 4TOOBI 3TO BOCIPHUHUMAIOCh Kak
3a00Ta, a He HaBsI3bIBaHHE?

4. Kak 3HaHuE MEHIO IOMOTaeT B MOBBIIIEHUH MTPOJaXK?

5. Kakue metoasl MOKHO MCHOJIB30BaTh JIs MMOBBILEHUS NPOAaXK B "THUXHE Yachl" WiIn
IIpU HU3KOM 3arpyske 3ana?

6. Kak MoTHBHpOBaTh KOMaH/y 3ajla aKTUBHO Y4aCTBOBATh B YBEIIMUYCHUU TIPOJIAXK?

2 9TAIl - YMETbH
Pa3nes 1. bazoBble HABBIKH PeCTOPAHHOIO CepPBHCa B TOCTHHUYHOM OM3Hece

Tema 1.1 Texuuka paGoThl ¢ OCHOBHOM JIMHEUKOW CTOJIOBBIX MPUOOPOB.

IIpakTnyeckoe 3aganue 1:

YCeTpouTh CTOJ C UCTIOIB30BAHUEM OCHOBHOM JIMHEMKHU CTOJIOBBIX MPUOOPOB IS TPEX
Ot 1: CyTl, OCHOBHOE O1r0/10, HecepT. OObSICHUTE, TOYEMY BbI BBIOPATU KaXIbIil MpUOOp s
KaXJI0TO 0JIF0/1a U KaKOW TIOPSAIOK UCTIONB30BaHUS TPUOOPOB.

IIpakTuyeckoe 3aganue 2:

Pa3mecTuTh cTOM € yU€TOM CTAaHAAPTOB CEPBUPOBKH JIJISI PA3IMYHBIX TUIIOB
MeponpusTHii (0aHKeT, CeMEHHBIN y>KUH, 1eJ0BOH yKuH). O0bsICHUTE, KaKue MPHOOpPHI
WCIIOJIB3YETE JIJISl KAKIOTO TUTIA U TIOUEMY.

Tema 1.2 TexHnuka paboTbl C OCHOBHOW JTMHEWKON OOKaIOB

IIpakTnyeckoe 3aganue 1:

[ToarotroBbTE CTOMN IS YKUHA, UCIIOJIL30BAB MOAXOASIINE OOKabI Al BOJBI, 0€10Tr0
BHMHA, KPACHOTO BHHA W MIaMITaHCKOT0. OOBSICHUTE, KaK BHIOpATh OOKAJ I KaXKI0T0 HAIMUTKA U
KaKO# MOPSAI0K MOIaYu MPaBUIbHBIN.

IIpakTHyeckoe 3axanue 2:

Ha npakTrke mokaxuTe MpaBUIBHBINA CIIOCO0 MOAauu OOKAIOB ¢ HAMMUTKAMU, COOIIOIas
TEXHUKY pabOThI (HarpuMep, Kak MPaBHJIbHO JepKaTh OOKaJ JJis BUHA WK IIIAMIIAHCKOTO).

Tema 1.3 Texuuka paboTbl € TOJJTHOCAMH U 3aXBaTaMH Tapesok

IIpakTuyeckoe 3axanme 1:

ChIMUTHPOBATh IEPEHOC HECKOJIBKUX TapeJIOK C MCIIOJIb30BaHUEM MoHoca. [lepeHocuTh
Tapesiky ¢ Pa3HbIX CTOPOH CTOJA U MPOJEMOHCTPUPOBATh TEXHUKY 3axBarTa. O1ieHuTe
KOJIMYECTBO TAPENIOK, KOTOPBIE MOYKHO HECTH OJJHOBPEMEHHO.

IIpakTHyeckoe 3axanue 2:

JleMOHCTpalys MpaBUIIBHOTO 3aXBaTa U MOJay ropsunx OOl M HATUTKOB € MOJHOCA.
[TokazaTh, Kak MPaBUJIbHO MOJHOCUTH MTOJIHOC, YUUTHIBas OanaHc U OE30MaCHOCTD.
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Tema 1.4 CepBupoBka croja a la carte (axroputm paboThI)

IIpakTuyeckoe 3axanue 1:

CepBupoBath CTOJ MO CTaHIapTaM a la carte as ysxuHa ¢ Tpems omogamu. OObscHUTE,
KaK JIOJDKEH pacrolaratbCs KaXkKIblid 2JIeMEHT: IPUOOphI, OOKAIIbI, TAPEIKU, Call(PEeTKH.

IIpakTuyeckoe 3aganue 2:

[IpoBecTy MOMHBINM LUK OOCITY)KMBaHHsI OJHOTO TOCTSI C CEPBUPOBKOIA cToja a la carte:
OT MPUHSATHS 3aKa3a JI0 €ro NOJIa4yH U yIAJICHHS TOCY/IBI.

Tema 1.5 CepBupoBka crona OaHKeTHas (aIropuT™M paboThI)

IIpakTuyeckoe 3axanue 1:

CepBupoBath CTOJ AJ1s1 OAHKETHOT'O MEPOTIPHUATHS C HECKOJILKUMU OJIF01aMu (HanpuMmep,
canar, ropstuee u fecept). OOBSCHUTE, KaK IIPaBUIBLHO Pa3MECTHTh IPHOOPHI, OOKAIIBI 1
CTOJIOBBIC TIPUHA/IIC)KHOCTH.

IIpakTHyeckoe 3aganue 2:

Co3math T1aH CEpBUPOBKH ISl OOJIBIIOTO OAHKETHOTO 3ajia ¢ yYETOM pa3IMyHbIX
HpEeANOYTEHUH rocTel (HarpuMep, ajJKorob, BereTapuaHckue Oirona, aeceptsl). [lokazaTs
NPaBUWIBHYIO OpPTaHU3AIMIO TPOCTPAHCTBA.

Pa3nea 2. IlpoaBuHyThIe HABBIKH 00C/IYyKHBAaHUSA I'OCTEH B pecTopaHe

Tema 2.1 INponecc oOcmyKuBaHus (QJITOPUTM pabOTHI)

IIpakTnueckoe 3axanne 1: Ilporecc oOcmyXUBaHUS TOCTEH: HAYHUTE C MPUBETCTBUSA,
1oJlayl MEHI0, MpueMa 3akas3a, nojauu Onroa U OKoH4aHMs oOciyxkuBaHus. [locie kaxaoro
JTana, MosICHUTE, YTO HEOOXOANMO AeNaTh U KaK COOII0AaTh CTaHAAPTHI CEPBHCA.

IIpakTnyeckoe 3aganue 2:

CocTaBUTh CIHMCOK BCEX IIAroB OOCITY)KMBaHUS Il TPEX THIOB KIMEHTOB (TIOCTOSHHBIH,
HOBBII, OM3HEC-TOCTh) W MPEJICTABUTH, KAKWE€ OCOOEHHOCTH OOCIYXKHUBaHUS OyIyT HAa KaXIOM
JTarmne.

Tema 2.2 bankeTHBII cepBUC
IIpakTH4yeckoe 3aganue 1:
Onuuure Bail aropuT™ NOArOTOBKU OaHKeTa ¢ paccaakoi Ha 50 yenoBek:

° C yero HauyMHAETCS MTOATOTOBKA?

° Kaxue 30HbI BBl Opranusyere?

° Kakmne ocoOeHHOCTH yduThIBaeTe MpH paboTe ¢ KyXHEH, MepcoHAIOM H
roctsiMu?

[IpuBeauTe mpuMep U3 BAIETO OMbBITA, KOTJAa BaM MPHUILIOCH OMEPATUBHO MEPECTPOUTH
m1aH OaHKETHOTO O0CTyKMBaHUS M3-3a (GOpC-MaXKkopa.

IIpakTnyeckoe 3aganue 2:

CocraBbTe IJ1aH pacCTaHOBKHA MeOEJTH, CTOJIOB M CTAHITUH C e10M 11t OaHkeTa B opMare
mBezckoro croina (Ha 40 rocreit).

° Kak BBl opraHmsyere MOTOK TroOCTeW, 4YTOOBI H30EKaTh odepenei u
CKOIIJICHHI?

° I'ne pasMecTuTe HAUTKHU, TOCYAY, IEPCOHAI?

L] KaK O6€CH€HHTG ‘—II/ICTOTy, KOHTpOJ'IB IIOIIOJIHCHU S 158 BCIKIINBOC

oOcitykiBaHHe rocTel B mporecce?

Tema 2.3 IIpuem 3aka3za
IIpakTuyeckoe 3axanue 1:
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IIpeacraBpTe, 4TO BBl NPUHUMACTE 3aKa3 OT TOCTA C aJUIEpPrUeld Ha OIPENEIICHHBIC
npoaykThl. [losICHUTE, Kak MpaBWIBHO YTOYHSATH, KAKUE WHTPEAUCHTHI MOTYT OBITH B OJtO/I€, U
KakK HpeZ[JIO)KI/ITB aJIbTepHaTI/IBBI.

IIpakTHyeckoe 3a1anue 2:

Ha npumepe MeHIO pecTopaHa MPEIIOKUTE TOCTIO Tapy JAOMOJHHUTEIBHBIX OO,
YYHUTHIBAsI ©X BKYCOBBIC IIPEANOUYTEHUS (HAIpUMED, BEreTapruaHilaM WIIA TeM, KTO MPEIIOYUTACT
OoJiee ocTpele OJr01a).

Tema 2.4 PaboTa ¢ rocTssMu, IpaBUIIbHAS PaccajKa

IIpakTuyeckoe 3axanue 1:

CepBupoBKa CTOJla C TMPaBUJIBHOM paccajkoll s JeJI0BOM BCTPEUYH, YUUTHIBAS
0COOCHHOCTH B3aMMOJICUCTBHUSA U THI BCTPEUH (HAIIpUMEp, IPE3EHTAIMS, IIEPETOBOPHI).

IIpakTnyeckoe 3aganue 2:

[loaroroBka miaHoB paccagku sl 4 denoBeK (CeMEMHBIA YKHMH) U 8 4YeloBeK
(xopniopaTuBHbIi OaHker). [losicHuUTEe, Kak W MOYeMy Bbl BBIOpAIM T€ WJIM HMHbIE MeECTa JUIs
rocrei.

Tema 2.5 D dexTuBHBIN MeHEIKEP/METPAOTEND

IIpakTnyeckoe 3aganue 1:

Pacckazath 0 CBOEM MOJXO0Jle K MOTHBAlMU NEPCOHANA U MOAJAEPKAHUIO KOMaHIHOTO
nyxa. [IpuBecTu mpumep, Kak BbI CIIPABISUIUNCH ¢ KOHQIMKTHON cUTyallMel Ha pabodyeM MecTe U
pemaiy e€ ¢ moJIb301 /1715 3aBE/ICHMUS.

IIpakTnyeckoe 3aganue 2:

[TnanupoBanue paboThl pecTopaHa Ha Beuep (cocTaBieHue rpaduka padoThl IEpcoHAaa,
KOHTPOJIb 32 pab0TO# KyXHH U 3aJla, aHAJIN3 [TOKa3aTeJel cepBrca M KayecTBa paboThI).

Tema 2.6 [loBsiienue mpoaax

IIpakTHyeckoe 3axanue 1:

[IpennoxuTe cTpareruy MOBBIMICHUS NMPOAAX B pecTopaHHOM OusHece. Pazpalotaiite
TUTaH, KaK YBEIHUUTh CPETHUIN YeK U yIyUYIIUTh KIMEHTCKUN OTIBIT.

IIpakTnyeckoe 3aganue 2:

IIponeMoHCTpUpYiTE Ha NMpUMEpPE MEHIO, KaK Obl BBl NMPEIJIOKHUIN JOMOJHUTEIbHbIE
Oroa (arceyuTHHT, KPOCC-CEJTUHT) TOCTSIM Ha OCHOBE UX MEPBOHAYAILHOTO BHIOOpA.

3 OTAIl - BJAIETDH

Bomnpocsl k 3a4éty (8 cemecTp)

1. KaxoBsl OCHOBHbIE TpeOOBaHUs K BHEITHEMY BUY opuInaHTa?

2. Kakue tpeboBaHus NpeabaBIAIOTCA K paboyeil 00yBH MepcoHaa pecropaHa?

3. KakoBsl mpaBuia npoheccrHoHabHOW THTHEHBI U PA0OTHUKOB pecTopaHa?

4. TlepeuncnuTe OCHOBHBIE MPABUIIa TEXHUKH 0€30MIaCHOCTH B PECTOpPAHE.

5. Kak cienyer Bocnonp30BaThCsl TKaHEBOI caneTkoit?

6. Kak cinenyer monoXuTh Ha Tapeike HOX M BHIKY, KOrJa HpOCAT HE 3a0HpaTh
Tapenky (MpocsT 3a0paTh TapeiKy)?

7. Yem omiMyaercs 3axBat «UPPer grip» ot 3axBata «under grip»?

8. MOHO T HOCUTH OOKAJIBI Yepe3 MajbIlbl IIPH TOCTIX?

9. B kakom nopsiake cepBUpPYyeTCs CTON?

10. Yro Takoe «0a30BOE MOKPHITHE CTOJIA»?

11. B yeM pa3HHULIA TOHATHHA «ITOKPBITH CTOI» U «HAKPBITH CTOI»?

12. Ilo xakoMy NpPUHIMITY BBIKJIAABIBAIOT NEPCOHAIbHBIE NPHOOPBI OKOJO TAPENIKH
rocts?



13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

oirona?
36
37
38
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Kakue cymiecTByl0T BapuaHThl paCCTaHOBKU OOKaJIOB?

Urto nenaroT ¢ mpaBoOi CTOPOHBI OT rOCTA?

Urto nenarot ¢ JIEBOM CTOPOHBI OT rOCTs?

Kak xknaccudunmpyrores roctu?

Kakumu ¢pazaMu npuBETCTBYIOT rOCTS?

Kakumu gpazamu mpomgarorcsi ¢ rocrem?

Kak cnenyer paccaautb JByX rocTeil HA POMaHTUYECKOM YKHUHE?

Kak paccaautp rocteit Ha nesmoBom odese?

C Kakol CTOPOHBI CIIEYET MOJaBaTh MEHIO TOCTSAM?

Korna roctsm npejuiarator aneputus?

Kak cnenyer npemiarats roctsiM pupmennsie 6mo1a?

Korna nogaroT kapty BUH?

Korpaa nogatot kapty aeceproB?

[ToueMy COBETYIOT YETKO U BHSITHO MOBTOPSITH 3aKa3?

Kak nogats cuet?

B kakoii mocnenoBaTeaIbHOCTH 00CTYKUBAIOTCS TOCTH?

[Touemy 0OCITy’)KHBaHHE 3aBTPaKa CYMUTAIOT OCOOCHHBIM?

['ocTh 3aka3biBaeT kode. O yem BbI cpa3y ero crpaiiuBaere?

['octh 3aka3biBaeT yail. O 4eM BBI cpa3y €ro crpaiimBaere?

UYro crneayeT mpuHUMAaTh BO BHUMaHUE IIPU COCTABIIEHUH 3aKa3a Ha MOJIHOC?
Ha uTto Hy»HO 0o0pamate BHUMaHHE IIPU CEPBUPOBKE YaIICK U YaifHUKA?
["ocTh 3aKa3bIBaeT A0, CBapeHHOE B MemIouek. O 4eM BbI cpasy ero cnpocure?
['ocTh 3aka3blBaeT ropsiuee W XosoAHoe OM010. B kakoMm mopsiake OyayT MOJaHbI

Ha uro Hy»HO 00paTHTh BHUMAaHHE TIPH 3aKa3e 0Jiro]1 1o Tenedony?
Ha uyT0 Hy»HO 00paTHTh BHUMaHKE MIPU OOCITY)KUBAaHHH B HOMEpax?
Yem orimuaeTcss OaHKETHBIN CEpBUC OT cepBrca a’ la carte?

4. METOIUYECKHE MATEPUAJIBI, OITPEAEJIAIOIIUE ITPOLIE/TY PBI

OLIEHMBAHMU S 3HAHUI, YMEHMIM, HABBIKOB U (MJIN) OIThITA

JEATEJIBHOCTHU, XAPAKTEPU3YIOUINE OTAIIBI @OPMHWPOBAHUA

KOMIIETEHI{MM B [TPOLIECCE OCBOEHU S OEPA30BATEJIbHOM ITPOI'PAMMEBI

1 3TAIl - 3HATH

CobecenoBaHme 1mo TeMe
HpI/I BBIITOJIHCHU U 3aHaHI/II\/’I CO6€CC}10BaHI/I$[ II0 TEMaM y‘II/ITBIBaeTCﬂ TpI/I OCHOBHBIX

paznena:

1. ®opMynupoBKa CyIIHOCTH BOIIpOca

2. ConepxaHue OTBETa Ha BOIPOC

3. ApryMeHTanus u3jaraeMoro Marepuana.

B otBeTe mpuBOAMTCS apryMeHTalus U3jJaraeMoro matepuana. [[is 3Toro HeqocTaTouyHo
TOJIBKO M3JIOKHUTH CYTh BOIpoca (MO YYCOHUKY WU JIEKIIMH), a TIPUBECTH CCHUIKY HA JIaHHBIC,
MOJTy4YEHHBIC U3 JOTOTHUTEIHHBIX HCTOYHUKOB HH(OPMAIIUY W MTPAKTHIECKUE TTPUMEPHI.
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Kpumepuu OYECHUBAHUA OMBemoe6 Ha 60NpoCbl cobecedosanus

IIpaBwiabHOCTH (OIIMOOYHOCTH) BHINOJTHEHMSI

OneHka
3a/IaHuA
COTIHIHOY B conepxanun oTBeTa pazBepHyTO c(hopMyIMpoBaHa rpoodiiema,
JaHO TIOJHOE COJep)KaHue OTBeTa (TOHSTHSA, OIpENeIeHus,
aHaJIM3) U apryMEHTalus U3/1araeMoro MaTepuaia.
«XOpOMIOY B copepxanum oTBera oTpakeHa (HOPMYITUPOBKA IMPOOIIEMBI,

Ha3BaHbl OCHOBHBIE MOHATHS U OIIPEJENICHUs], KPATKUN aHAIN3 U
apryMeHTalus U3/1araéMoro MaTepualla.

«KYHOOBJICTBOPUTEIIBLHO»

B conepxanum  oTBeTa  JONYIIEHBl  MPAKTUYECKUE U
TEOPETUUECKHUE OLINOKH.

OTBeT pacKkpblBaeT OCHOBHYIO CYTh YacTH BOIIPOCOB, OTBET HE
COJICP’KUT apryMEHTallMU U3J1araéMoro Marepuaia.

«HCYOOBJICTBOPUTCIBHO»

B comepxxaHumm oTBeTa  JONYIIEHBI  IPAKTHYECKUE U
TEOpPEeTUYECKHUE OLIMOKH B OOJIBLIIMHCTBE CIIy4aeB.

B comepxamum oTBeTa HE  NPEINCTABICHBI  ApTyMEHTHI
M3JIaraéMOro MaTepuana.

OTBeT He pacKpbIBaeT OCHOBHYIO CYTh BOIIPOCaA.

2 93TAIl - YMETH

Kpumepuu OYECHUBAHUS pE3YT1bNMaAn o6 6blNOJIHEHU NDAKMUYECKUX 3a0aHULl

Onenka

IIpaBWJIbHOCTDH (OIIMOOYHOCTH) BHINIOJHEHHS 32 JAHUS

«OTJIMYHO»

- IPOJIEMOHCTPUPOBAHBI TBEPABIE MPAKTUUECKUE HABBIKH;

- 0e301M00YHOE BBITTOJIHEHUE MPAKTUYECKOTO 3aJaHHUS;

- TOYHBIC, TIOTHBIE W JOTWYHBIE OTBETHI HA JOMNOITHHUTEIBHBIE
BOIIPOCHI;

- TPOJEMOHCTPUPOBAH TBOPYECKUN MOAXOJ K BBIMOJIHEHUIO
3aJaHuM

«XOPOLIOY

- MPOJIEMOHCTPUPOBAHBI YIOBJICTBOPUTEILHBIC MPAKTUUICCKUE
HAaBBIKH;

- TPaKTHYECKOE 3aJaHHUC BBHITIOJHEHO C HE3HAYUTEILHBIMU
OIIMOKAMHU;

- IOJHBIE, HO HEJOCTAaTOYHO TOYHLIE OTBETHI Ha
JIOTIOTHUTEIHHBIE BOTIPOCHI;

- TBOPYECKHH MOJIX0JT K BBITIOJTHEHHIO 3aJaHHUIA MTPOSIBIICH CJIA00

«YHAOBJICTBOPUTCIIBHO»

- NPOAEMOHCTPUPOBAHBI YAOBJIETBOPUTEIbHBIE MPAKTUUECKUE
HaBBIKU;

- TPaKTUYECKOE 3a/laHM€ BBINOJHEHO CO 3HAYUTEIIbHBIMU
OImMOKaMHu;

- IaHBl HEMOJHBLIC M HETOYHBIC OTBETHI HA JOIIOJIHUTCILHBIC
BOIIPOCHI;

- TBOPYECKUM MOJXOJ K BBIIOJIHEHUIO 33JlaHUN MPOSIBIEH
OTCYTCTBYET

«HCYHOOBJICTBOPUTCIIBHO»

- IPAKTUYCCKNUEC HABBIKU OTCYTCTBYIOT,
- IPAKTUYCCKOC 3aaHNEC HE BBIITIOJIHCHO,
- HC JaHbl OTBCTLI HA JOMOJHUTCIBbHBIC BOIIPOCHI.
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3 OTAIl - BJAJIETDH

Kpumepuu oyenusanus snanuii Ha 3auéme

«3a yreHo»

1.
2.
3.
4.
S.

['myOokoe u MpoyHOE yCBOEGHUE MaTepuaa;

BrinonHeHue MpakTHYECKUX 3aIaHUi M CAMOCTOSATEIILHOM PaboThI 32 CEMECTP;
TouyHOE 1 KayeCTBEHHOE BBIMOJIHEHHUE ONepalluii C MPOAYKTaMH MMUTAHUS;

TouHble, MOJHBIE U JIOTUYHBIE OTBETHI HA JOMOIHUTEIBHBIE BOIIPOCHL;

YMeHHe JIOTMYEeCKH BEpHO, AapryMEHTHUPOBAHO U SICHO CTPOUTb YCTHYIO H

HI/ICBMCHHYIO peqb.
«He 3auTeHo»

1.

padoTHI;

6.

He3nanue 3HaunTENBLHON YaCTH MIPOTPAMMHOIO MaTepUaa;

2. He3HnaHue OCHOBHBIX TEPMUHOB, Ki1accuukarmii;

3.

4. Heymenue BbIACTUTH TTIABHOE, CACNATh BBIBOJBI U 0000IICHUS;
S.

HeyMeHue BBITIOIHATE Ollepaluy Ha KyXHH;
['pyOble OmMMOKM TpH BBHINOJHEHWH TPAKTHUYECKOTO 33JaHUS U CAMOCTOSITEIHHOMN

HeraBI/IJII)HI)IG OTBCTHI HA JOMMOJHUTCIIBHBIC BOIIPOCHI.



