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1. ITacnopT ¢oHIa OLIEHOYHBIX CPECTB
1.1. Ob6aacTh NPpUMEHEHHSA

@OHJT OLEHOYHBIX CpPEACTB M TNPOBEACHHS TEKYIIEr0o KOHTPOJS YCHEBAeMOCTU
Y IPOMEKYTOYHOU aTTecTaluy o0ydaromuxcs (nanee — GOoHJ OLIEHOYHBIX CPEJICTB) MpEAHA3HAYCH
JUIsL TIPOBEPKH PE3yJIbTaTOB OCBOCHMs TmpodeccuorHanbHoro monyns IIM.02 TlpemocraBieHue
TOCTHHUYHBIX YCIYr OCHOBHOH mnpodeccrnoHanbHOi 00pa30BaTeIbHOW MPOrpaMMbl  CPEIHETrO
npodeccuoHanbHOr0 00pazoBaHus (Hajnee — 0Opa30BaTEIbHOW MPOrpaMMbl) MO CHEIUAIBHOCTH
43.02.16 Typu3sMm U rocTeIpUUMCTBO, HAIIPABJIEHHOCTh ' OCTUHUYHBIE YCIIYTH.

[Tpodeccuonanbupiii. Moxynbp [IM.02 IlpenocraBiieHHe TOCTHHUYHBIX YCIYT H3Yy4aeTcs
B TEUCHHME YEThIpeX ceMecTpoB W BKiIrodaeT B cebs: MJIK 02.01 Opranuzanms AesTenbHOCTH
CIyXObl TIpueMa, pa3MmenieHuss W OpoHupoBanus roctuHuikl, MJIK.02.02 Opranuzanus
JEeSITEILHOCTH CIIYKObI yIpaBleHUs HOMEPHOTO (OHIAa W AOMONHUTENbHBIX ycuyr, MJIK.02.03
Opranu3zaius AeATeIbHOCTH JenapTamMenTta mapketunra u pexiambl, MJIK.02.04 Opranuzanus
KyXHH ¥ TIPUTOTOBJICHHE MUIMM Ha mpennpustusx rocrenpuumctea, M/IK.02.05 Opranuzamms
oOciyxuBaHUs Ha mpeAnpusatusx rocrenpuumcta, MJIK 02.06. Opranuzanus 3KCKypCHOHHON
NESTEeNbHOCTH B TOoCcTUHHYHOM mnpeanpustud, YI1.02.01. VYuebnyro mnpaxruky, [111.02.02.
[Tpon3BOICTBEHHYIO MPAKTHUKY.

dopma NpOMEKYTOUHON aTTECTALUU 110 CEMECTPAM.

HaumenoBaHue Cemectp Dopma aTTecTallMU
MK/I.02.01 Opranuzaiusi 1 KOHTPOJIb 3,4 KonTponbras pabora
TEKYyIIeH AesITeIbHOCTH COTPYIHUKOB =

ymen 1 Py ) KommiekcHblit 9K3aMeH
CIIy>KObI IPUEMBI U pa3MEILEHUs
MK/1.02.02 Opranuszanus 4 KomMrnekcHsli 5k3aMeH

JESITEIbHOCTH CITYXKObI yIIpaBIeHUS
HOMEPHOTO (POH/1a U TOTIOTHUTENbHBIX

ycayr

M/IK.02.03 Opranuzanus 5 KypcoBas pabota
JesATeTLHOCTH JIeTIapTaMeHTa Kontponbnas padota
MAapKETHUHTA U PCKIIaMbl 6 3ayeT ¢ OLCHKOM
M/IK.02.04 Opranuzamusi KyxHd U 5 3a4er ¢ OLECHKOMI

IMPUTOTOBJICHUC TTHIIIN HA
NpeanpuiaATUuiaX TOCTCIIPUUMCTBA

MJIK.02.05 Opranu3arus 3,45 KonTponbras pabora
o0CTyXKMBaHUS HA MPEATPUATUIX 6 3aueT ¢ OIeHKOM
TOCTEITPUHMCTBA

M/IK.02.06 Opranuzanus 5 KonTponbHas pabota
AKCKYPCHUOHHOMW JIESITETbHOCTH B 6 3ayeT ¢ OIEHKOU
TOCTUHUYHOM TPEITPHUITHH

VI1.02.01 YueOHas mpakTuka 4 3ader ¢ OLIEHKOH
[111.02.02 ITponsBoacTBeHHAs 6 3aueT ¢ OLICHKOU
MPAKTHKA

ITA.02 (K) Dk3ameH 1o MOy 6 DK3aMeH

®DoH/T OTIICHOYHBIX CPEJICTB TIO3BOJISIET OIEHUTH JOCTIKEeHHEe oOydatomumucs oomux (OK)
u npogeccnonanbubix (IIK) komnerenumii:

Oowue komnemenyuu (OK):
OK 01. Bei6upaTh criocoOsl pemeHus 3a1ad npohecCUOHATBHON e TeTbHOCTH, IPUMEHUTENFHO K
Pa3INYHBIM KOHTEKCTaM
OK 02. Mcnonp30BaTh COBpEMEHHBIE CPEICTBA NIOMCKA, aHATIM3a M MHTEPIIpeTallui HH(opMaIuu, u
MH(OPMAIIMOHHBIE TEXHOJIOTHH /IS BBITTOJIHEHUS 3a/1a4 MPO(ECCHOHANBHON e TEIbHOCTH.
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OK 03. [TnanupoBath ¥ peain30BBIBaTH COOCTBEHHOE MPO(DECCHOHATFHOE U TUYHOCTHOE Pa3BHUTHE,
NPEINPUHIMATENBCKYIO JeSITEIbHOCTh B NPO(ECCHOHATBHON cdepe, MCIONb30BaTh 3HAHUS IO
MPaBOBOM U (PMHAHCOBOM IPAMOTHOCTHU B PA3IMUHBIX )KU3HEHHBIX CUTYAILIUSIX.
OK 04. 3¢ddexTnBHO B3aMMOICHCTBOBATH U Pa0OTATh B KOJUICKTHBE U KOMaH/IC.
OK 05. OcyiiecTBiasiTb YCTHYIO UM MUCbMEHHYI0O KOMMYHHMKAIIMIO Ha TOCYJApPCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu ¢ yueToM 0COOEHHOCTEW COLUAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.
OK 07. CopneiicTBOBaTh COXpPaHEHHIO OKpY’KalolIeH cpenpl, pecypcocOepeskeHnIo, IPUMEHATh 3HaHUS 00
M3MEHEHUH KJIMMaTa, IPUHITUIEI OSPeKINBOTO MPON3BOACTBA, d3PGEKTHBHO ACHCTBOBATH B YPE3BRIUANHBIX
CUTyallUsiX.
OK 09. Tlons3oBathcst pohecCHOHATEHON JOKYMEHTAIMEH Ha TOCYIapCTBEHHOM U MHOCTPAHHOM
SI3bIKAX.

Ilpogheccuonanvrvie komnemenyuu (I1K):
[IK 2.1. TlpenocTaBieHre TOCTUHUYHBIX YCIYT
[1IK 2.2. Opranu3oBbIBaTh U OCYIIECTBIIATH IPUEM U PA3MEILEHUE FOCTEN
I1IK 2.3. OpraHu3oBBIBaTh M OCYIIECTBIISITH OSKCIUTyaTallMI0O HOMEPHOTO (hOHJIAa TOCTUHHYHOTO
MpeAnpUATHS
[IK 2.4. BeinogHeHHe CaHUTAPHO-IMHAEMHOJIOTUYECKUX TPEOOBAHUM K IIPEIOCTABICHUIO
TOCTUHUYHBIX YCIYT
I1K 2.5. Opranusanus o0CIy>KMBaHUs U MUTAHUS HA MPEANPUATUSAX TUTAHUS.

B pesynprare wusydenus mnpodeccuonansHoro Moayns [IM.02 IIpemocraBienue
TOCTUHUYHBIX YCIYT 00yYarouuecs JOJKHBI:

611a0ems HABbLIKAMU.
- OICHKM W IJIAHUPOBAHMS MOTPEOHOCTEH JenapTaMeHTOB (CIyXO0, OTIENOB) B MaTepHaIbHBIX
pecypcax U IepcoHale;
- NPOBEAEHUS BBOJHOTO U TEKYIIEr0 MHCTPYKTaXKa MOTYMHEHHBIX;
- pacrpeneneHust 0053aHHOCTEN U ONpeIeNeHUs CTEIIEHH OTBETCTBEHHOCTH MOAYNHEHHBIX;
- IUIAHUPOBAHMS TEKYIIEH JAeATENbHOCTH JeTapTaMeHTOB (CIy:KO, OTIENOB) TOCTHHHYHOTO
KOMITJIEKCa;
- (opMupoBaHus cUCTEMbl OH3HEC-TIPOLIECCOB, PErJaMEHTOB M CTaHAApPTOB T'OCTHMHUYHOTO
KOMILJIEKCa;
- KOOpIMHAIMH U KOHTPOJIS ACITEIbHOCTH JeNapTaMEHTOB (CIIyk0, OT/IENOB);
- KOHTpOJIS BBIMOJHEHHUS COTPYIHHKAMM CTaHAAPTOB OOCTY)KHBAaHUS M PETIAMEHTOB CIYXO0
MUTaHUs, IPUeMa U pa3MelleHus, HOMEpHOro (oH/a;
- B3aUMOJICUCTBHUSI CO OTJENaMH (CIy>KOaMU) TOCTHHHYHOTO KOMIIJIEKCA;
- ympaBlieHUS! KOH(QJIUMKTHBIMU CUTYallUsIMU B leapTaMeHTax (ciayx0ax, oTaenax);
- CTUMYJHPOBaHMS NOJYUHEHHBIX U PEATU3aLUN MEP MO 00ECTIEYEHUIO UX JIOSIIBHOCTH;
- OpraHu3alMM U KOHTPOJIS COOII0AeHUS TpeOOBaHUM OXpaHbl TPya Ha pabovyeM MecTe;
- nH(pOPMHUPOBAHUS rOCTEH 0 cIy)0axX M yciIyrax FOCTHHHYHOTO KOMILIEKCa WM HHOTO CPEe/ICTBA
pa3MelIeHus;
- uH(GOPMHPOBAHUS TOCTEH O TOpoAe (HACEIEHHOM TYHKTE), B KOTOPOM DPAacIOJI0XKEH
TOCTMHUYHBIA KOMIUIEKC WJIM HHOE CPEJICTBO Pa3MEICHHUS;
- IpueMa KOPPECTIOHICHIINH TSI TOCTEH M ee I0CTaBKa ajpecary;
- OKa3aHWs NOMOIIH B MPOBEACHUH 03HAKOMHUTEIFHBIX SKCKYPCHIA TT0 TOCTHHUYHOMY KOMITIEKCY
WA HTHOMY CPEJICTBY pa3MeIICHUS [Tl 3aHHTEPECOBAHHBIX JIHII;
- IOMOIIM B MOJYYEHUU YCIYT MO OPOHHPOBAHUIO aBHAOMIIETOB M KEJIE3HOAOPOKHBIX OHIIETOB,
OWUJIETOB B TeaTpbl, Ha MYy3bIKaJbHbIC M Pa3BJICKATEIbHBIE MEPONPHITUS, B My3€H, 110 apeHje
aBTOMOOMJIEH, TakcH, uH(pOpMaNUU MO paboTe TOPOJCKOr0 TpaHCIOpTa, 00 O(HCHBIX YCIyrax,
ycayrax MarasMHOB, pPECTOPAaHOB, ©0apoB, MEAMLUMHCKMX YYPEKACHUH U MPOUYMX YCIYT,
OKa3bIBaCMbIX OpraHM3alMsMH B TOpoje (HACEJICHHOM IIYHKTE), B KOTOPOM DPAaCHOJIOXKEH
TOCTHMHUYHBIA KOMIUIEKC WM MHOE CPEJCTBO Pa3MELCHHUS;



- TpueMa U ydeTa 3alpocoB U MPOCHO rocTell Mo ycayraMm B TOCTUHUYHOM KOMILIEKCE WJIM MHOM
CPEICTBE pa3MEILEeHUsI U TOpoie (HACEICHHOM MYHKTE), B KOTOPOM OHO PACIOJIOKEHO; MOATOTOBKA
OTYETOB O CBOEH paboTe 3a CMEHY;
- BCTPEYM U PETUCTPALUU T'OCTEH FOCTUHUYHOTO KOMILUIEKCA WJIM WHOTO CPEICTBA pa3MeEIleHUs;
BBOJIa IAHHBIX O TOCTSIX B HH()OPMALIMOHHYIO CUCTEMY YIIPABJIEHUS TOCTUHUYHBIM KOMIUIEKCOM HJTU
HWHBIM CPCACTBOM PasMCIICHUS
- BBIJAYU 3aPETUCTPUPOBAHHBIM I'OCTSAM KIIIOUEH OT HOMEpa FOCTUHHYHOTO;
- KOMIUIEKCa WM HHOTO CPEACTBA Pa3MEIICHUs M UX XPAHCHUE;
- MH(QOPMHUPOBAHHS TOCTEH TOCTUHUYHOTO KOMITJICKCA WM HHOTO CPECTBA;
- PasMCIICHUA 06 OCHOBHBIX W HOIIOJHUTCIIBHBIX YCJIYraX rOCTUHHUYHOI'O KOMILJICKCA WM UHOT'O
CpeICTBa pa3MelICHNUS;
- npueMa Ha XpPaHCHHUC LIGHHOCTefI rocTe TOCTUHHYHBIX KOMIUIEKCOB WM HHBIX CpCACTB
pa3MeIIeHNUs;
- TpueMa 3aKa30B rocTeil Ha OCHOBHBIE U JIOTIOJIHUTENBHBIE YCIYTH TOCTMHUYHOTO KOMILIEKCa
WJIM UHOTO CPE/ICTBA Pa3MEILIEHUS BHIMOJIHEHUE YCIYT TOCTUHUIIBI, 3aKPETICHHBIX 33 COTPYAHUKAMHU
CJ'Iy}K6I)I nmpueMa 1 pasMEeiCHUA TOCTUHUYHOI'O KOMINJICKCA UJIM HHOT'O CPCACTBA PASMCIICHUA,
- TPOBEACHUS PACUYETOB C IOCTSAMHU BO BpEMs MX HAXOXIACHUS B FOCTUHHYHOM KOMIUIEKCE WU
WHOM CpEICTBE pPa3MEILEHUs; MPOBEACHHs TEKYIIEro ayauTa CIyxObl MpHemMa U pa3MelleHUS
FOCTUHUYHOI'O KOMINIJICKCA UJIM MHOI'O CPCACTBA Pa3MCIICHUS,
- TepeAayu Jell U OTYETOB MO0 OKOHYAHMU CMEHBI ACKYPHOMY aIMHUHHUCTPATOPY CIYXObI IpreMa
U pasMCHICHUA, IIPOBCACHUA PACUCTHBIX onepaunﬁ Inpu  OTHE3AC rocTed W3 TOCTUHHYHOI'O
KOMIUIEKCAa WJIM MHOTO CPEICTBAa pa3MEIIeHUs] XpaHEeHUs M BblAauu Oaraka rocteil rOCTUHUYHBIX
KOMIIJICKCOB 1 MHBIX CPCACTB PAa3MCIICHU.

ymems.
- AHAJIIM3UPOBATEL PE3YJIbTAThI ACATCILHOCTU CJ'IY)K6 MMUTaHWs, IpueMa U pa3MCIICHNA, HOMCPHOT'O
doHIa, a TaKKe MOTPEOHOCTH B MATCPUAIBHBIX pecypcax M IEpCOHAJle, TPUHUMAThL MEPBI TI0 MX
HU3MEHEHHUIO;
- OCYIIECTBIISITH TUTAHUPOBAHUE, OPTaHU3AINIO, KOOPAWHAIINIO H KOHTPOIIb JIETEIHHOCTH CITYKO
MMUTAHMS, TPUEMa W pa3MeNIeHus, HOMEpHOro (oOHIa, B3aUMOJCHCTBHE C APYTUMH CIyKOaMu
TOCTUHHUYHOTO KOMILIEKCa;
- HCIIOJIB30BaTh I/IH(l)OpMaIII/IOHHI)IC TEXHOJIOTUHN AJId BEACHUA ACJIOIMPONU3BOACTBA U BBIIIOJTHCHUSA
pErJIaMeHTOB CITY>KO MUTaHUs, IPUEMa U pa3MelleHHs, HOMepHOro GoHa;
- KOHTPOJHPOBATHL IMOCICAOBATCIIBHOCTE IMPUMCHCHHA TTOAYWMHCHHBIMU Tpe6OBaHI/II\/'I OXpaHbI
TpyZna Ha paboyeMm MecTe, NMpu paboTe ¢ MHBEHTApPEM, CTAllMOHAPHBIM 000OpyIOBaHUEM, ceridamu,
XpaHWINIIAMH U APYTUM 000pYyJIOBaHUEM;
- IpeaoCTaBIIATh T'OCTAM I/IH(i)OpMaHI/IIO (0] cny>1<6ax H ycClyrax roCTHHH4YHOI'O KOMIIJICKCa HJIN
WHOTO CPEJICTBA Pa3MEIICHHSI,
- MPEAOCTaBISATH TOCTSAM MH(POPMAIIMIO O TOPOJIE (HACEICHHOM MMyHKTE), B KOTOPOM PACIONIOKEH
TOCTUHHUYHBINA KOMILIEKC WA MHOE CpCACTBO pa3sMCIICHUA,
- OKa3bplBaTh TMOMOIIb B TMPOBEIECHUH O3HAKOMHUTENBHBIX OKCKYPCHH TIO0 TOCTUHHYHOMY
KOMIUIEKCY WM HHOMY CPEJICTBY pa3MeIIeHus AJIsl 3aNHTEPECOBAHHBIX JIUIL;
- OKa3bIBAThH IIOMOIIbL T'OCTSIM B I-Ip63BI)I‘-I'c’lI‘/’IHBIX CUTyalusdax, B TOM YHUCIIC IIPU DSBAKyalluUu H3
TOCTUHUYHOI'O KOMIIJICKCAa UJIM HHOT'O CPEACTBA PA3MCIICHU S,
- TpUHUMATh U OTBEUaTh HA TOCTEBBIE 3aMPOCHI, B TOM YHUCIE MO TeIePOHYy, U KOHTPOIUPOBAThH
UX BBITIOTTHEHHE CITY’)k0aMU TOCTUHUYHOTO KOMILIEKCA MIIK MHOTO CPEJICTBA Pa3MEIICHHUS;
- HaxoauTh HH(OpMAIMI0 00 yciIyrax 1mo OpOHMPOBAHUIO ABHAOWIIETOB U JKEJIE3HOIOPOKHBIX
OusneroB, OWJIETOB B TeaTpbl, HA MY3bIKaJIbHbIE M pa3BJeKaTEIbHbIE MEPONPUATHSI, B MYy3€H, 10
apeH/ie aBTOMOOMJIEH, TaKCH, IO paboTe TOPOJACKOTO TpaHCIOpTa, 00 O(UCHBIX ycCiIyrax, o padoTe
MarasvHOB, PECTOPaHOB, 0apoB, Ka3WHO, MEAMLIMHCKUX YUYPEXKICHHA U O TNPOUYUX YCIyrax,
OKa3bIBaEMbIX OpraHM3alUAMU B TOpojae (HACEIEHHOM IIyHKTE), B KOTOPOM PpAacCHOJIOKEH
TOCTUHUYHBI KOMIUIEKC HWJIH HHOE CpCACTBO pPasMCUICHUS; NPCAOCTABIATL MOOIIOJHUTCIILHBIC



YCIIyTH, CBS3aHHBIE C BBIIIOJHEHHEM 3alpOCOB U MPOCHO TOCTEH MO yciayraMm B OTelle U TOpoe
(HacelleHHOM IyHKTE), B KOTOPOM pACIOJIOKEH TOCTHHUYHBIM KOMILIEKC WJIM HHOE CPEICTBO
pa3MelIeHs; pa3pelaTb BOSHUKIIKE y TOCTeN MpoOIeMbl, CBI3aHHBIE C yCIyraMH B OTENE U TOPOJIe
(HacelleHHOM ITyHKTE), B KOTOPOM pAaCIOJI0XEH TOCTHUHHYHBIM KOMIUIEKC WIM HHOE CPEICTBO
pa3MeIIeHus;
- HCHOJB30BaTh CIEIHAIM3HPOBAHHBIC MPOTPAMMHbIE KOMIUIEKCHI, IPUMEHSEMBIE B TOCTHHUIAX
Y MHBIX CPEJICTBAX pa3MeEIlCHHS;
- OKa3bIBaTh MOMOIIb TOCTSM B YpE3BbIUANHBIX CUTYyalUsX, B TOM YHCIE IMPH dBaKyallud M3
TOCTUHUYHOTO KOMIUIEKCA WM HHOTO CPEJICTBA pa3MEILEHHUS BECTH )KYPHAJ epeiaull CMEHBI,
- OCYILECTBIISITh PETUCTPAIMIO POCCHUCKUX W MHOCTPAHHBIX T'OCTEH TOCTHHUYHOTO KOMILIEKCA
WJIM UHOTO CPEJICTBA pa3MElICHHUS;
- oOpabarpiBaTh WH(POPMAIMIO O TOCTSIX TOCTUHUYHOTO KOMIUIEKCA WM HWHOTO CpEJICTBA
pa3MeIIeHus C UCIIOIb30BaHKE CIEIUAM3UPOBAHHBIX IIPOTPAMMHBIX KOMILJIEKCOB;
- OCYIIECTBJIATH PAcyeThl C TOCTSAMHU BO BpeMs MX pa3MelIeHHS B TOCTUHUYHOM KOMILJIEKCE WU
WHOM CPEJICTBE pa3MELICHHsI B HATUYHOU U Oe3HaIuHOM hopme;
- OKa3bplBaTh IMOMOINb T'OCTSIM B UYPE3BBIYAHHBIX CHUTYalUsX, B TOM YHCJIE NPH IBAKyallld W3
TOCTUHHUYHOTO KOMIUIEKCA UM UHOTO CPEJICTBA Pa3MEILCHHUS;
- uHGOPMHPOBATH O JEATENBHOCTH CIYyXKO M yCIayrax TOCTUHHYHOTO KOMIUIEKCA WA WHOTO
CpeAcTBa pa3MEUICHUS; XPAaHUTh KIIOYM M IIEHHOCTH TOCT€H B COOTBETCTBUU C MPAaBUIAMHU
TOCTUHUYHOTO KOMIUIEKCA UM UHOTO CPEJICTBA Pa3MEILICHUS;
- OCYILECTBJISITH PacueThl C TOCTSAMHU BO BPEMS MX HAXOXIEHHS B TOCTUHUYHOM KOMILJIEKCE WU
MHOM CPEJICTBE Pa3MEIeHUs B HATMYHON 1 Oe3HATMYHOH (opme;
- OKa3bIBaTh MOMOIIb TOCTSAM B UYPE3BbIUANHBIX CUTYyalUsX, B TOM YHCIE MPH HBaKyallMd M3
TOCTMHUYHOT'O KOMILJIEKCA WJIM HHOTO CPEJCTBA Pa3MELICHUS;
- OCYIIECTBIISITH TEKYIIMU ayTUT CIy)KObI IpUeMa M pa3MeIIeHHsI TOCTHHUYHOTO KOMIUIEKCa WITH
MHOTO CpPEJCTBAa pa3sMEIIeHUs; OCYIIECTBIIATh pPacyeThl C TOCTAIMHM BO BpeMsl HMX Bble3Ja U3
TOCTHHUYHOTO KOMITJIEKCA WJIM HHOTO CPECTBA pa3MEIIeHHs B HATMYHOW M O€3HATMYHON (opMme;
- 0pOpMIIATH TOKYMEHTHI, HOATBEPKIatoie MpeObIBaHUE TOCTSI B TOCTUHUYHOM KOMIUIEKCE WIIN
MHOM CpEJICTBE pa3MeleHHUS.

3Hamy:
- 3akoHojarenbcTBO Poccuiickoit denepannu o npe1ocTaBIeHU TOCTUHUYHBIX YCITYT;
- OCHOBBI OPTaHU3ALINH JAEATEIHHOCTH PA3TMYHBIX BHIOB TOCTUHUYHBIX KOMILIEKCOB;
- TEXHOJIOTHH OpPTaHH3AIlH TPOIeCcca TUTAHMS;
- OCHOBBI OPTraHM3AIINH, IUTAHUPOBAHUS 1 KOHTPOJIS IS TEITbHOCTH ITOTYMHEHHBIX;
- TeOopHH MOTHBAIIMH TIEPCOHAJIA U 00ECTIeUeHHs JIOSUTBHOCTH TTEPCOHAIa;
- TeopHs MEXIMYHOCTHOTO M JIIOBOTO OOIIEHHUS, IMEePEroBOPOB, KOHQIIMKTOJIOTMU MaJlon
TPYIIIIbL;
- TOCTHHHYHBIA MapKETHHT U TEXHOJOTHH MPOJIAXK;
- TpeOOBaHUs OXpaHKI TPy/la Ha pabovYeM MeCTe B CITy)KOe IpreMa U pa3MeIIeHus,
- CHelMaIu3upOBaHHBbIE MH(POPMALMOHHBIE MPOrPAMMbI U TEXHOJIOTHH, HCIIONb3yeMble B padoTe
CITy’KO MUTaHUs, IpUeMa U pa3MeIleHus,, HOMEpPHOro (OH[a;
- OCHOBBI OXpaHbI 37I0pPOBbsI, CAHUTAPUH U TUTHEHBI;
- mpaBwia oOCITYy>KWBaHHS B TOCTUHHIIAX U MHBIX CPEJICTBAX pa3MEIICHUS,
- TpaBWJIa PETHCTPAIlM W pPa3MEIICHUS POCCHHCKUX W 3apyOeKHBIX TOCTeH B TOCTHHHUIAX U
MHBIX CPEICTBAX Pa3MELICHUS;
- TpaBWJa TPOBENEHHS PACUYETOB C TOCTSIMH TOCTHHUYHOTO KOMILIEKCa WJIM HHOTO CpPEICTBa
pa3MeleHns B HATMYHON U Oe3HaIm4YHOM (hopme;
- IpaBWJa aHTUTEPPOPUCTHUECKOW Oe30macHOCTH M OE30MacHOCTH TOCTEH; TpaBHia
00CITy>)KMBaHHS B TOCTUHHIIAX U UHBIX CPEICTBAX PA3MEIICHUS;



- I/IHOCTpaHHI)II\/'I SA3BIK C YUETOM XAPaKTEPUCTUK IMOCTOAHHBIX KIIMEHTOB 'OCTUHUYHOI'O KOMITJIEKCA
HJIM UHBIX CPEACTB PasMEILICHUA

- METOJABI o0ecrieueHus J0SUIbHOCTH TOCTEH TFOCTUHUILL U UHBIX CPCACTB pa3MCIICHN A,

- OCHOBBI 3THKH, OTHUKCTA U IICUXOJIOI'NH OGCJIy)KI/IBaHI/ISI rocreii B TOCTUHUIAX U UHBIX CPECACTBAX
pasMEIICHUA; OCHOBBI OXpaHbl 3J0POBbs, CaHUTApWKM W TUIWCHBI, IIPHWHIUIIBI pa6OTBI
CIICHUAJIM3UPOBAHHBIX IHPOTPAMMHBIX KOMIIJICKCOB, HWCIIOJIB3YEMbIX B TOCTHHHMIAX HW HHBIX
Cp€ACTBAX pasMECILICHUSA,

- IpaBujia 6pOHI/IpOBaHI/I$I HOMCPOB B I'OCTHMHHLAX W HHBIX CPCACTBAX PAasSMCLICHUA; IIpaBUJIa
XpaHCHHA U BblAa4YU Oaraka rocteii B T OCTHHHUIAX U UHBIX CPCACTBAX PA3SMCIICHUS.

JInuHOCTHBIE pe3yJIbTaThl peaju3anuu padodeii NpOorpaMMbl BOCTIMTAHUSA

JIM4YHOCTHBIE pe3yabTaThl Ko muyHocTHBIX
peanu3zanuu padodeii mporpaMMbl BOCIUTAHUSA pe3yabTaTOB
(Oeckpunmoput) peanu3anuu
padoueii
NporpaMmal
BOCIIMTAHUA
IIposBnsronMii akTUBHYIO TPaKJAHCKYIO TO3HLHI0 Ha OCHOBE YBa)XXCHMs 3aKOHA U JIP 2

NPaBONOpsAIKa, IpaB M CBOOOA COrpaXkgaH, YBKEHUS K HCTOPUUYECKOMY U
KynbTypHOMY Hacneauio Poccun. OCO3HaHHO W I€ATENBHO BBIPAKAIOIINNA HEPUATHE
JUCKPUMHMHAIMM B OOILIECTBE IO COLUAIBHBIM, HAIMOHAJIBHBIM, PEIUTHO3HBIM
NPU3HAKaM; OSKCTPEMH3Ma, TEPpPOpH3Ma, KOPPYILMH, AHTUIOCYJapCTBEHHON
nesitenbHOCTH.  OONMafalomuid  OMBITOM — TPAKIAAHCKOW — COUMAIBHO — 3HAYMMOMN
JEeSITENBHOCTH (B CTYACHYECKOM CaMOYTPaBICHUH, T00POBOIBUECTBE, IKOIOTUICCKUX,
NPUPOAOOXPAHHBIX, BOCHHO-TIATPUOTHYECKUX M Jp. OOBEOUHEHMSX, aKLHUsX,
nporpamMmMax). IlpuHuMaronmii ponb u30HpaTenast M y4dacTHHKA OOILIECTBEHHBIX
OTHOUIICHUH, CB3aHHBIX C B3aUMOJICHICTBUEM C HAPOJAHBIMU N30paHHUKAMH

[IposBnsiomuii yBakeHHE K OCTETUYECKHM IEHHOCTSIM, OOJaNalonIfii OCHOBaMHU JIP 11
3CTETHUYECKON KyNbTyphl. KpUTHYEeCKH OLCHHMBAIOIIMN W JESATEIbHO MPOSBIISIOLINN
MOHUMaHHE SMOLMOHAIBHOIO BO3JEHCTBUSI MCKYCCTBA, €0 BIMSHHUS Ha AYLIEBHOE
COCTOSIHHME U TOBEACHHUE JIIoeil. bepexInBO OTHOCSIIUIICS K KyIbType Kak CPEJCTBY
KOMMYHHMKAllMd W CaMOBBIP&KEHHsI B OOIIECTBE, BBIPAXKAIOIIUI COMPUYACTHOCTH K
HPAaBCTBEHHBIM HOpMaM, TpaJulusAM B HCKyccTBE. OpHEHTHPOBAaHHBIA Ha
COOCTBEHHOE CaMOBBIpR)XEHHWE B pa3HBIX BHIAX MCKYCCTBA, XYA0KECTBEHHOM
TBOpPYECTBE C YUETOM POCCHUHCKUX TPAJUIHMOHHBIX JYXOBHO-HPAaBCTBEHHBIX
LEHHOCTEH, JCTETHYECKOM O0OyCTpOHCTBE COOCTBEHHOro ObITa. Pazmemsromuii
[IEHHOCTH OTE€YECTBEHHOTO M MHPOBOTO XyI0’KECTBEHHOT'O HACIEIUS, PO HAPOIHBIX
TpaAulMii W HAPOJHOTO TBOPYECTBA B HCKYCCTBE. BpIpakarommii II€HHOCTHOE
OTHOILIEHUE K TEXHUUYECKOM M IPOMBIIUICHHON ICTETUKE

Bri6uparonuii ontuMaibHbIe CIIOCOOBI pelleHrs NPOoPecCUOHANBHBIX 3334 Ha JIP 13
OCHOBE YBa)KEHHsI K 3aKa34MKY, TIOHUMaHUs ero NoTpeOHOCTeH
[lonp3oBaTecsi  NpPOQPECCHOHATFHONW — JOKYMEHTallMell Ha TOCYAapCTBEHHOM U JIP 16

WHOCTpPaHHOM s3bIKaX. (B pen. IIpukaza Munnpocsemenns Poccun ot 17.12.2020 N
747)

[IposBnATE TpaXkIaHCKO-NMATPHOTHUECKYIO MO3ULMIO, TEMOHCTPUPOBATH OCO3HAHHOE JIP 17
MOBEJICHNE Ha OCHOBE TPAAMLUOHHBIX OOIIEYETOBEUYECKUX LEHHOCTEH, MPUMEHATH
CTaHJAPThl AHTHKOPPYNIMOHHOTO moBeAeHus (B pexd. llpuwkasa MwuHNpocBemeHHus
Poccun ot 17.12.2020 N 747)

HcnoneszoBath 3HaHUA 1o (uHaHCOBOI IPaMOTHOCTH, IIJIaHUPOBATh JIP 18
MpeaNpPUHUMATENbCKYIO IeSITEILHOCTh B podeccuoHanbHoi cdepe. (B pen. [Ipukaza
Munnpocemennst Poccun ot 17.12.2020 N 747)

HeobxomumocTh caMo00pa3oBaHus ¥ CTPEMSIIUICS K TPOPECCHOHATLHOMY Pa3BHTHIO JIP 19
10 BEIOPAHHOW CHEIMATHHOCTH.

OTKpBITOCTH K TEKYIIUM U MEPCIIEKTUBHBIM H3MEHEHUSIM B MUpE TpyJa U npodeccuii. JIP 21
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AKTHBHO IPUMEHSTH NOJIyYEHHBIE 3HAHUS HA MIPAKTHKE. JIP 22
CopmelicTBOBaTh ~ COXpPAHEHHIO  OKpYXKamommeHd  Cpelpl, pecypcocOepexeHuro, JIP 23
3¢ dEeKTUBHO NefCTBOBAThH B YPE3BbIYAMHBIX CUTYALMSIX.

Hcnonb3oBaTh cpeactBa (U3MUECKOW KYyIbTYPHl IUIS COXPaHEHHUS W YKPEIUICHUS JIP 24

3I0pPOBBS B Ipolecce MNpOo(ecCHOHATBHOW JEATSIBHOCTH U TMOMAJEPIKAHUSL
HE00XO0MMOT0 YPOBHS (PH3MUECKON ITOATOTOBIEHHOCTH.

[IposiBnsTE MOOPOXKENATENEHOCTh K OKPYKAIOIIAM, ETHKATHOCTh, YyBCTBO TaKTa M JIP 25
TOTOBHOCTH OKa3aTh YCIYTY KaXIOMY KTO B HEMl HYKIA€TCsl.

1.2. Ilnanupyemble pe3yabTaThbl 0CBOEHUS NPO(PecCHOHATIBLHOI0 MOIYJIs

B pesynbrare ocBoeHus nporpaMmbl mpodeccuonanbHoro Mmoayis [IM.02 TlpenocraBnenue
TOCTHHHYHBIX YCIYT YYHMTHIBAIOTCS IUIAHHUpPyeMble pe3ynbTaThl ocBoeHus o0mmx (OK) wu
npodeccuonanbpIX (I1K) komneTeHni:

Kon ®DopmupyemMble YMeHus, 3HAHUSA
KOMIIETEH KOMIIeTeHIIn!
UM
OK 01 Bri6upats CrocoObl | YMeHHAI: paclio3HaBaTh 3afady W/wim mpobiemMy B
pernieHus 3a7a4 | mpo)eCCHOHAIbHOM  W/WIM  COLUUAIBHOM  KOHTEKCTE;
npodeccnoHaATLHON aHAM3UPOBATh 3aJady W/WIKM TpobJeMy H BBACHATH €
JeSITEeNbHOCTH, COCTaBHBIC YACTH; ONPENENATh JTallbl PEIICHHA 3a1auu;
MIPUMEHUTENBHO K | BBIIBISAITH W 9((EeKTHBHO  HUCKaTh  HMH(OpPMALHUIO,

Pa3NUYHBIM KOHTEKCTaM | HEOOXOAMMYIO Ui pelICHUs 3aJadyd W/WiIH [poOJIeMBl;
COCTaBUTh IUIaH JACHCTBUS; OMNpelNeNuTh HEO00XOAUMBIE
pecypchl; BIageTh AaKTyaJIbHBIMH METOJaMH pPabOTHl B
npoecCHOHAILHOW W CMEXHBIX cdepax; peaJr3oBaTh
COCTaBJICHHBIM IJIaH; OLCHWBATh PE3yJbTaT M IOCIEACTBUS
CBOMX JCWUCTBMH (CaMOCTOSATENBHO MJIM C  ITOMOIIBIO
HaCTaBHHKA)

3HaHUA: aKTyaJbHBIH NPO(ECCHOHATIBHBIM M COLMAIBHBINA
KOHTEKCT, B KOTOPOM TNPHUXOIUTCA paboTaTh U IKHUTH;
OCHOBHBIC HCTOYHUKU MH(OPMAIMK U PECYPCHI JUIS PELICHUS
3aga4 ¥ npodieM B Mpo(eCCHOHATBHOM W/WIM COLUAIBHOM
KOHTEKCTE; AJITOPUTMBL BBINTOJIHEHHS pabor B
po(heCCHOHATIBHON M CMEXHBIX 00J1acTIX; METOABI pa0dOThI B
npodecCHOHANEHON W CMEXKHBIX cdepax; CTPYKTypy IUIaHa
JUISL peLIeHNs 3aAad; MOPAJOK OLIEHKH pPe3yJIbTaTOB PEIICHUS
3aa4 Mpo(heCCUOHATBHOMN IEATEIBHOCTH

OK 02 | Ucnonk3oBath YMeHus: OTIPEEeNATh 3a/1a4u [Tl TOMCKa HHGOpMAIUU
COBPEMEHHBIE OompenensiTh HeoOXOJMMble WCTOYHUKH WH(POpPMAIIUU;
CpeICTBa MOUCKA, IUTAHUPOBATh ~ NPOIECC  TIOHMCKA;  CTPYKTYpHUPOBATH
aHanm3a noiydaemMyr0  uH(QOpMaIuioo;  BBIIEIATH  Hambolee
Y UHTEpIIpeTalun 3HaYUMOE€ B TMepedyHe UWHGOpPMALUU;  OICHUBATH
uH(popmanuy, NPAKTUYECKYI0  3HAYUMOCTb  pEe3YJIbTaTOB  IIOHCKA,
1 nHGOPMAIMOHHBIE opOpMIISITh Pe3yNbTaThl TMOMCKA, MPUMEHSITH CPEACTBA
TEXHOJIOTUU IJIA I/IH(l)OpMaHI/IOHHI)IX TEXHOJIOTUHU JJIA peIICHUA
BBHITIOJTHEHUS 3a/1a4 npo(ecCHOHANBHBIX 3aJla4; MCIOJIb30BaTh COBPEMEHHOE
npo¢eCcCuOHATBHON MporpaMMHOE OOeCIeYeHue; HMCIOJIb30BaTh Pa3IUYHbIC
JEeATEIbHOCTH U(pPOBBIE CPEACTBA IS PELICHUs NMPO(HECCHOHAIBHBIX

3amad

3HaHUsA: HOMEHKJIaTypa HH(POPMALMOHHBIX UCTOYHUKOB,
INPUMEHSEMBIX B IPOPECCUOHATBHON eATEITbHOCTH
PUEMBI CTPYKTYPUPOBaHUS HH(OpMAIUH




dbopmart opopmMiieHUs pe3yabTaTOB IMOKMCKa WH(pOpMAInH,
COBpPEMEHHBIC CPEJICTBA U yCTPOKCTBA HH(POPMATU3AIINN
MOPSIOK UX MMPUMEHEHHsSI U TPOrpaMMHOE 00ecCIieueHUE B
npoecCHOHATLHOW  JEATETPHOCTH B TOM UHCIE C
WCIIOJIb30BaHUEM TU(DPOBBIX CPEIICTB

OK 03 [lmanupoBaTh YMeHusi: onpenessiTe aKTyaJbHOCTh HOPMATHBHO-IIPABOBOU
U Peanr30BhIBATh JOKYMEHTallud B MPO(ECCHOHATIBHOW  NIesITeIbHOCTH;
COBCTREHHOE NPUMEHATh COBPEMEHHYI0 HAy4HYI0 MNpO(ecCHOHATIbHYIO
podeccHoHATbHOE TEPMUHOJIOTHIO; ONpPENeNIiTh M BBICTPAUBATh TPACKTOPHU
1 THYHOCTHOS po¢eCCHOHANBHOTO PA3BUTHUS U caM006pa30BaHI/1;1;v BBISIBIISITD

JIOCTOMHCTBA M HEJOCTaTKM  KOMMEpUYECKOH  uiew;
PasBUTHC, IPE3€HTOBaTh MJIEM OTKPHITHS COOCTBEHHOrO Jena B
IpeAPUHIMATEILCKY PO eCCUOHATLHON eATENBPHOCTH; OQOPMIIATh OHM3HEC-TIIaH;
10 ICATCNILHOCTR _ | paccuuMTBIBaTL pPasMEPHl BBILIAT IO MPOLECHTHBIM CTaBKaM
B IPO()ECCHOHAIBHOM KPEMTOBAHHUS; OTIPE/ICNIATh WHBECTUIIMOHHYIO
cthepe, UCIIONB30BATH MPUBJICKATEILHOCTh ~ KOMMEpPYECKHX HAEH B  paMKax
3HAHMA 110 IIPABOBOM U | MpodeCCHOHANBHOM AEATENFHOCTH; MPE3EHTOBaTh OU3HEC-
(dbuHaHCOBOM UIe10; OTIPEEIsATh NCTOYHUKN (PMHAHCHPOBAHUS
TPaMOTHOCTH _ -
B PA3THUHBIX 3HaHuA: colepXKAaHUE AaKTyaJbHOH HOPMAaTHBHO-TIPABOBOMN
R JOKYMEHTAIH; COBPEMEHHasi HaydHas U npodeccruoHaibHas
TEPMUHOJIOTHS; BO3MOXKHBIE TPACKTOPUH MPOPECCHOHATEHOTO
CHTyatuax pasBUTHA u camMo00pa3oBaHus; OCHOBBI
NpeANPUHUMATENIBCKON JIeSITeTbHOCTH; OCHOBHI (PMHAHCOBOH
IPaMOTHOCTH; TIpaBHJia pa3pabOTKKU OM3HEC-TIIIAHOB; MOPSAOK
BBICTPaWBaHMUs  NPE3EHTALUM, KpEeOUTHbIE  OaHKOBCKHE
IPOLYKTHI

OK 04 Db dexTuBHO YMeHMsI: OpraHH30BBIBaTh pabOTy KOJUIEKTHBA M KOMAaHIBI,
B3aMMOJICCTBOBaTh U | B3aWMOJIEHCTBOBATh C KOJUIETaMH, PYKOBOJICTBOM, KIMEHTaMU
paboTaTh B KOJJIEKTHBE U | B XOZ€ MPO(ECCHOHAIBHON ESTEIbHOCTH
KOMaH7Ie

3Hanu: TICUXOJIOTUYECKHE OCHOBBI JEeSTeTbHOCTH
KOJJIGKTHBA, IICHUXOJIOTUYECKHE OCOOCHHOCTH JIMYHOCTH;
OCHOBBI IPOEKTHOH JIESITEIbHOCTH

OK 05 OcyIecTBIATh YCTHYIO U | YMEHHMSI: TPaMOTHO H3JaraTb CBOM MBICIH U 0O(OopMIIATH
MUCHMEHHYIO JOKYMEHTBI 1m0  TpodeccHoHaTbHOH  TeMaTHKe  Ha
KOMMYHHKALHIO Ha | TOCYJapCTBEHHOM $I3bIKE, MPOSBIISATH TOJEPAHTHOCTH B
rOCYJapCTBEHHOM $I3bIKe | paboueM KOJIJIEKTHBE
Poccuiickoii ®enepannu
¢ ydeToM ocobeHHocTeif | SHAHMSI:  OCOOCHHOCTH — COLMAIBHOIO U KYJBTYPHOIO
COLMABHOTO 1 | KOHTEeKCTa; nmpaBwia 0GOpMIIEHHS JOKYMEHTOB U IMOCTPOCHHS
KyJIbTYPHOTO KOHTeKCcTa | YCTHBIX COOOIICHHIA.

OK 06 [IposBnATE rpa’kgaHCKO- | YMEHHMS: ONHCHIBAaTh 3HAYMMOCTh CBOEH CIHEIUAIbHOCTH;

MaTPUOTUYECKYIO
TTO3UIIIO,
JEMOHCTPUPOBATH
OCO3HAaHHOE IIOBEJICHHE
Ha OCHOBE
TpPaIUIMOHHBIX
pOCCHUICKUX
HPaBCTBEHHBIX
IICHHOCTEH, B TOM YHCIIE
C YYETOM TapMOHU3AIUU
MCIKHAITHOHAJIBHBIX u
MEKPEITUTHO3HBIX
OTHOUICHUHM, NPUMEHSITh

JTyXOBHO-

MNPUMCHSATH CTaHAAPTBI AHTUKOPPYIIIUOHHOI'O TOBEACHUA

3HaHMA: CYIIHOCTh TPaKJaHCKO-IATPUOTUYECKON ITO3UIUH,
00111e4YeTI0BEYeCKUX LIEHHOCTEM; 3HAYUMOCTh
npoeCCHOHANLHON  JIESITENBHOCTH 1O CIIEIMaIbHOCTH;
CTaHAAPTHl aHTUKOPPYIIIMOHHOTO TOBEACHUS M TOCIEACTBHS
€ro HapyleHus
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CTaHOAapTHI
AHTUKOPPYILIXOHHOTO
MOBEJCHNUS
OK 07 CopnelicTBOBaThH YMenusi: coOmogaTb HOPMBI 3KOJIOTUYECKOH 0e30MacHOCTH;
COXPaHEHUIO ONpeNeNIATh HANpaBlICHUA PeCcypcocOepeKeHns B paMKax
OKpY>KaroIlei cpeabl, | IpoQecCHOHANBHOW — JESTENbHOCTH MO  CIEHHaIbHOCTH;
pecypcocOepexeHuto, OCYWIECTBIIATH  paboTy ¢  coONroeHHeM  MPHHIMUIOB
IPUMEHSTh 3HaHUS OepexIMBOro MIPOU3BOACTBA,; OPTaHU30BbIBATH
Mpo(hecCHOHANBHYIO ACSITeTPHOCTh C YYeTOM 3HAaHUH 00
00 M3MCHCHMH KIMMATA, | y3MeHEHHH KIHMATHICCKIX yCIOBHil PerHoHa
MIPUHLMIIEL OEPEKIMBOTO
IIPOU3BOJCTBA, 3HaHuA: IpaBUIIa 3KOJIOTNYECKOM O€30I1aCHOCTH NPH BEACHUU
3¢ HEKTHBHO npodecCHOHANBHONW  NIeSITeTbHOCTH; OCHOBHBIE — PECYPCHI,
JIeiCTBOBATh B | 331eiCTBOBAHHbBIC B MPOQECCHOHATBHON JEATENbHOCTH; MyTH
Ype3BBIYAHBIX obecrieueHns1 pecypcocOepeKeH s, MPUHIUIBI OePEKITUBOTO
CUTYyaLUsIX NPOM3BOACTBA;  OCHOBHbIE  HAINPAaBICHHUS  W3MCHEHUS
KIMMAaTHYECKUX YCIOBHH PErHOoHa
OK 08 Hcnonb3oBaTh cpeacTBa | YMeHHsI: HCMONB30BaTh  (U3KYILTYPHO-03I0POBUTEIBLHYIO
(¢u3n4ecKol  KyJbTYpHI | ACATENBHOCTh Ul YKPEIUIEHUS 300POBbS, JOCTHKECHUS
JUIE  COXpaHEHHWsS M | )KM3HCHHBIX M TpOoQecCHOHANBHBIX [elel; MPUMEHSTh
YKpEIUICHHs 3/I0pOBbsI B | pallMOHANbHBICE  TPUEMBl  JBUraTeNbHBIX  (QYHKIUA B
nporecce npodecCHOHANBHON esITENbHOCTH; OJIb30BATHCA CPENCTBAMU
npodeccuoHaNIbHON npodUIaKTHKY MEePEHANPSDKEHUST XapaKTEPHbIMU 111 JaHHOU
JeSITEIEHOCTH U | CIIeNUaIbHOCTH
MOJAEPIKAHUS
HEOOXOMMMOro  ypoBHsI | SHAHHSI: POIb (H3UYCCKOH KyIBTYPBI B OOIICKYILTYPHOM,
dusngeckoit NpoeCCHOHANFHOM W COIMAJbHOM pa3BUTHU 4YeJOBEKa;
[OArOTOBJICHHOCTH OCHOBBI 37I0POBOTO obpaza KHU3HH; YCIIOBHS
npodecCHOHANIBHOW ~ JAEATENbHOCTM WM 30HBI  PHCKA
¢u3nuecKoro 340POBbS AN CIIELHUAJIBHOCTH; CPEACTBA
PO UIAKTHKY MepeHaNPsDKESHHAS
OK 09 | [Tomp3oBaThCs YMeHusi: MoHMMAaTh OOIIMH CMBICI YETKO MPOWU3HECEHHBIX
npodeccuoHaIbHON BBICKa3bIBAaHUH Ha M3BECTHBIE TeMbl (NMPO(EeCCHOHANbHBIE U
JIOKyMEHTAaITHeH Ha | OBITOBBIC), TIOHMMATh TEKCThI HA 0a30BbIC MPO(eCcCHOHATIBHBIC
rOCYJJapCTBEHHOM W | TEMBI; y4yacTBOBaTh B JHAlOrax Ha 3HAKOMBIC OOIIHE WU
WHOCTPAaHHOM SI3bIKax npodecCHOHAIBHBIE TEMBI; CTPOUTD IIPOCTHIC BHICKA3bIBAHHS O
cebe M 0 cBoell MpodecCHOHAIBHON AEATENILHOCTH; KPaTKo
00OCHOBBIBaTh U OOBSCHUTH CBOM JCHCTBHSA (TEKyIlHe U
IUIaHUPYEMBIE); TMUCAaTh NPOCTHIE CBSI3HbIE COOOIIEHUS Ha
3HAaKOMBbIE MJIM MHTEPECYIOLINE MPOPECCHOHAIBHBIE TEMBI
3HaHuWsA: TpaBWIA TIOCTPOCHUS TMPOCTBIX M CIOXKHBIX
NpeVIOKeHUH Ha TpodeccHoHalbHBIE TEMBbl; OCHOBHBIE
o0mieynoTpeOuTenbHbIE TJIar OJIBI (ObrTOBasK u
npodecCHOHANbHAS  JIEKCHKA); JICKCHYECKHH  MHHHUMYM,
OTHOCSIIMICS K ONMHCAaHUIO MPEIMETOB, CPEACTB U MPOLIECCOB
npodeccnoHanbHON JeSITeIbHOCTH; 0CcOOEHHOCTH
MPOM3HONICHUS, IPAaBUIIA YTEHUS] TEKCTOB NMPOQECCHOHATEHON
HaNpaBJICHHOCTH
[IK 2.1. | Opranu3oBbsIBaTh Hagpbiknu: OKa3aHUs IIOMOILHA B IIPOBEICHUH

U OCYLIECTBISATh TpPUEM
U pa3MeNIieHre rocTei

03HAKOMUTEJBHBIX SKCKYPCUU MO TOCTUHUYHOMY KOMILIEKCY
WIH WHOMY CPEACTBY pa3MEIIeHHsS IJs 3aHMHTEPECOBAHHBIX
JUL; BCTPEYM U PETUCTPAllMU TOCTEH TOCTUHUYHOIO
KOMILJIEKCA WM MHOTO CPENICTBA Pa3MEILCHUS; BBOA JAHHBIX
0 TOCTSX B UWH(MOPMAIMOHHYIO CHCTEMY YIPaBJICHHA
TOCTUHHUYHBIM  KOMIUIGKCOM  WJIM  WHBIM  CPEIICTBOM




11

pasMeIIeHNs; BbIJAUU 3apETUCTPUPOBAHHBIM TOCTSAM KIIOUYEH
OT HOMEpa TOCTUHHYHOT'O KOMIUIEKCA WIJIM HWHOTO CpPEeICTBa
pa3sMeIleHnsT W MX XpaHeHHe, HWHGOPMUPOBAHHS TOCTEH
TOCTUHUYHOTO KOMILJIEKCA WJIM MHOTO CPEACTBA pa3MEICHHUs
00 OCHOBHBIX H JIOTIOJHHUTENBHBIX YCIyrax TOCTHHHYHOTO
KOMIUIEKCa WJIM HHOTO CPEICTBA pa3MEIICHMs; IpUeMa Ha
XpaHEeHHE LEHHOCTEH rocTell TOCTUHUYHBIX KOMIUIEKCOB HITU
WHBIX CPEICTB pa3MEIIeHHUs; TMpHEeM 3aKa3oB TIOCTe Ha
OCHOBHBIE W  JOTOJHHUTEIbHBIE YCIYTH TOCTHHHYHOTO
KOMIUTIEKCa WJIM MHOTO CPEACTBA Pa3MEILICHUS; BBITIOJHEHUE
YCIYT TOCTUHHIIBI, 3aKPEIUICHHBIX 32 COTPYIHUKAMH CITYKOBI
npueMa M Pa3MeIleHNS TOCTHHUYHOTO KOMITIEKCa MM WHOTO
CpEe/CTBAa Pa3MEIICHUs; NMPOBEJCHUE PACUYETOB C T'OCTAMH BO
BpeMsl UX HaxXOXIEHHS B TOCTHHHYHOM KOMIUIEKCE MM WHOM
CpeICTBE pa3MEIleHHST; TPOBEICHHE PACUETHBIX OIepaIiii Ipu
OTBE3[le TOCTeH W3 TOCTUHUYHOTO KOMIUIEKCA WM WHOTO
Cpe/CTBa pa3MeIleHMs; XpaHEeHHe U BblJauya Oaraxka rocreif
TOCTUHUYHBIX KOMIIJICKCOB M MHBIX CpPCIACTB pa3M€H1€HI/I$I;
npueMa KOPPECIOHIACHIMU [UII TOCTeHl W ee JOoCTaBKa
ajzpecary; mpueMa M ydera 3alpocoB W TPOCKO TOCTEH 1o
yciyram B TOCTUHUYHOM KOMIUICKCE WJIM HHOM CpPEACTBC
pa3MenieHns U ropoje (HacelIeHHOM ITyHKTE), B KOTOPOM OHO
PacIOJIOKEHO; UCTIONB30BATh CIICIIMATN3UPOBAaHHEIC
IMpOrpaMMHBIC KOMIIJICKCHI, IMMPUMCHACMBIC B TOCTHUHHIAX U
HMHBIX CPEACTBAaX PasMCHICHHA; OKa3bIBaTh IIOMOIIb I'OCTAM B
Ype3BBIYANHBIX CUTyalUsX, B TOM YHCJIE NPU 3BaKyallMyd U3
TOCTHHUYHOTO KOMIUIEKCA MITH MHOTO CPEJICTBA Pa3MElICHUS;

YMeHus: npeaocTaBisaTh TOCTIM HHGOpMAIHIO 0 cioy)k0ax u
yclIyrax TOCTHHHYHOTO KOMIUIEKCA WJIM HMHOTO CpelCcTBa
pasMelIeHNs]; TPEAOCTABIATE TOCTSAM HH(POPMALIMIO O TOPOAe
(HaceIeHHOM IyHKTE), B KOTOPOM PAacIIO0KeH TOCTHHUYHBIN
KOMIUIEKC WIM HWHOE CPEACTBO Ppa3MELICHMsI; OKa3blBaTh
MOMOIIb B MPOBEJEHUH O3HAKOMHUTEIBHBIX OJKCKYPCHH ITO
TOCTUHUYHOMY KOMILIEKCY WJIH MHOMY CPEICTBY pa3MELICHMUS
JUIS 3aMHTEPECOBAHHBIX JIMI[, OKAa3blBaTh IIOMOLIb TI'OCTSM B
Ype3BBIYANHBIX CHUTYyallUsX, B TOM YHCIE NPU IBAKyallMHd U3
TOCTUHUYHOTO KOMIUIEKCA WM MHOTO CPEJCTBA Pa3MEICHMUS;
IIPUHUMATh U OTBEYATh HA TOCTEBBIE 3aIIPOCHI, B TOM YHUCIIE 110
TenepOoHy, W KOHTPOJIHPOBAaTH WX BBHIMOJIHEHHE CIyXKOamu
TOCTUHUYHOI'O KOMILIEKCA WM WHOI'O CPEJCTBA Pa3MEIEHUS;
OCYILLIECTBIATh PETHCTPALMI0 POCCUMCKUX M HHOCTPAHHBIX
rOCTE TOCTUHUYHOIO KOMIUIEKCA WJIM MHOIO CpEICTBa
pasmenenus; oOpabarbiBaTh HWHGOPMALUIO O  TOCTAX
TOCTUHUYHOI'O KOMILIEKCA WJIA UHOTI'O CPEJCTBA Pa3MELICHUs C
UCIOJIb30BaHUE CIIELMAIM3UPOBAHHBIX IPOrPaMMHBIX
KOMILIIEKCOB; OCYILECTBISATh PACUETHI C TOCTSIMU BO BPEMS UX
pa3MeIleHNs B TOCTUHUYHOM KOMIUIEKCE UM MHOM CPEICTBE
pasMelleHrs B HATMYHONH U Oe3HaIMYHON (opMe; OKa3biBaTh
IIOMOILIb TOCTSIM B YPE3BbIYAWHBIX CUTYallUsIX, B TOM YHCIIE
IPU D5BAKyallUM M3 TOCTUHUYHOIO KOMILIEKCA WM HHOIO
CpelcTBa pa3MelleHus; WHPOPMHUPOBATH O JEATEIbHOCTH
ClIy’)k0 M ycilyrax TIOCTMHHYHOIO KOMIUIEKCA WJIM HMHOTO
CpEJICTBA pa3MEIICHNS; XpPaHUTh KIIIOYM U IIEHHOCTH T'OCTEeH B
COOTBETCTBUM C IpaBUIaMH T'OCTHHUYHOIO KOMILIEKCA WU
WHOTO CPENICTBA pa3MELICHHUS;

3HaHusi: 3aKoHoNaTenbCTBO Poccuiickoit ®dexepauuu 0




12

NPEIOCTABICHUN TOCTUHUYHBIX YCIIYT; OCHOBBI OpTaHH3aluu
JeATEIHOCTH PA3IMYHBIX BUIOB TOCTHHHYHBIX KOMIUICKCOB;
TEXHOJIOTHM OpraHW3allii [polecca IUTAHUS;, OCHOBBI
OpraHu3alvy, IUJIAHWPOBAaHUS M KOHTPOJS JESITEIbHOCTH
MOJYMHEHHBIX; TEOPUH MOTHBALIMU NIEPCOHANA U 00eCTIeYeHHUs
JOSUTEHOCTH TIEPCOHANA; TEOPHSI MEKIMIHOCTHOTO U JIETIOBOTO
oOIIeHUs, TEepPEeroBOpOB, KOH(IMKTOIOTHMH MajoOd TpYIIbI;
TOCTUHUYHBIH MapKETHHT ¥ TEXHOJIOTUHU MPOAaX; TpeOoBaHHMs
OXpaHbl TpyZa Ha pabodeM MecTe B CIy)kOe TmpuemMa Hu
pa3MeIleHHs;  CICHHMANN3UPOBAaHHBIE  MH(OPMALMOHHBIE
NpOrpaMMbl U TEXHOJIOTHH, HCIOJNIb3yeMble B paboTe ciyx0
NHUTaHKS, IPUEMa U pa3MeIIeHHs, HOMEPHOTo ()OH/a: OCHOBEI
OXpaHbl 3[0pPOBbS, CAaHWTAPHM ¥ THIHEHBI, IpaBHIa
00CITy>KMBaHHS B TOCTUHHUIIAX U HHBIX CPEJCTBAX Pa3MELICHNUS;
NpaBUiIa PETHCTPAallMM W  pa3MeIleHHs POCCHHMCKUX U
3apyOeXHBIX TOCTE€Hl B TOCTMHHMIAX W WHBIX CpPEACTBAaX
pasMeIleHrs; TMpaBuia IPOBENEHHUS PAacYeTOB C TOCTIMH
TOCTHHUYHOTO KOMILJIEKCA WJIM WHOTO CPEACTBA Pa3MEIICHHs B
HATMYHOU u Oe3HATMIHON thopme; MpaBwiia
AHTUTEPPOPUCTUIECKON  Oe30macHOCTH M 0e30IMacHOCTH
FOCTeﬁ; npaBuiia O6CJ'Iy)KI/IBaHI/I$1 B TOCTHHHIAX MW HHBIX
CPEACTBAaX pa3MEIICHUS; WHOCTPAHHBIA S3BIK C YYETOM
XapaKTEPUCTUK  TMOCTOSIHHBIX ~ KIMEHTOB  TOCTHHHUYHOTO
KOMIIJICKCAa HWJIMX HHBIX CpCACTB pPasMCUICHUA; METOIbI
oOecreveHus JIOSUIbHOCTH TOCTeH TOCTUHUI] U MHBIX CPEACTB
pa3MeIIeHHs; OCHOBBI JTHKH, JSTHKETa M ICHXOJIOTHU
OGCHy)KI/IBaHI/IH rocrei B TOCTMHHUIAX W HHBIX CPEACTBax
pasMeIleHNs; OCHOBBI OXpaHBbl 3/0POBbS, CAHUTAPHUH H
THTHEHBI;  TPHHIMIBL  paboThl  CHEUUAIM3UPOBAHHBIX
NPOrPaMMHBIX KOMIUICKCOB, MCIIOJIBb3YEMbIX B TOCTHHHILAX H
WHBIX CpPEACTBaxX pa3MeIleHus; IpaBuyia OpOHUPOBAHMS
HOMEPOB B TOCTHHHIAX M HWHBIX CPCACTBAX pPa3sMCUICHHA,
NpaBUjIa XPaHEHUS W BBIAYM Oaraka rocTeil B TOCTHHHIAX H
WHBIX CPEACTBAX Pa3MElICHHUS,;

[IK 2.2.

Oprann3oBsIBaTh
U OCYILECTBIISITH
3KCILTyaTalUIo
HOMEPHOTO
TOCTUHUYHOTO
TIPEePHUATHS

thonna

HaBbIKkH: KOHTPOJIS BBIMOIHEHUSI COTPYIHHUKAMH CTaHIapTOB
OOCITy’)KUBaHHS W PETJIAMEHTOB CNYXO MUTAHUWS, MpHEMa U
pa3MelleHus, HOMEpHOro (OHIAa; B3aUMOJCHCTBHS  C
OTIEeJIaMHU (cry>xOamm) TOCTHHUYHOI'O KOMILJIEKCA;
yHpaBieHusT KOH(MIUKTHBIMU CHTYallMSIMH B JeTapTaMEeHTax
(cimyx6ax, ormenax); MOATOTOBKA OTYETOB O CBOEH pabote 3a
CMEHY; TPOBEJCHUE TEKYIIEro ayauTa CIyXObl NpuUeMa |
pa3MeNieHrss TOCTUHUYHOTO KOMIUIEKCAa WJIM WHOTO CPEeJCTBa
pa3MelIeHus; repeaada el 1 OTYETOB M0 OKOHYAHUHM CMEHBI
ISKYPHOMY  aIMUHUCTPATOpPy  CAYXObl  IpueMa |
pa3MelIeHus;

YMeHMsI: aHAIM3UPOBATH PE3YJbTATHl JCATEIBHOCTH CIYKO
MUTaHUs, TIpUeMa M pa3MelleHus, ¥ HoMepHoro QoHma, a
TaKkXe MOTPeOHOCTH B MaTepHallbHBIX pecypcax W MepcoHale,
INpUHUMATh MEpbl MO0 UX U3MEHEHMIO; OCYIIECTBISAThH
IJIAHUPOBAHUE, OPraHU3alUI0, KOOPAWHAIIMI0O M KOHTPOJb
NIESATEIbHOCTH CIY)KO THUTaHWA, TpHeMa U pa3MeIleHus,
HOMepHOro (poHIA, B3aMMOJEHCTBHE C APYTHMMH CIIy:KOaMu
TOCTUHUYHOTO KOMIDICKCA; WCIOJb30BaTh HH(OPMAIMOHHEIC
TEXHOJIOTMM U1l BEIAECHUS ACIIONPOU3BOJCTBA U BBIOJHEHUSA
perIamMeHToB Ciyk0 TNHTaHUS, TpueMa W pa3MelleHus,
HOMEpHOro (oHJa; KOHTPOJIHMPOBATh IOCIIEAOBATENbHOCTh
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MPUMEHEHUS] TOTYMHEHHBIMUA TPeOOBaHMIA OXpaHbl TpyAa Ha
pabodeM MecTe, IpH paboTe C MHBEHTAPEM, CTAIIMOHAPHBIM
obopymoBanueMm, cedidamMu, XpaHWINIIAMH H  JPYTHEM
o0opyioBaHuEM;

3naHusi: 3aKOHOIATENhCTBO Poccuiickoit dDeaepanun o
NPEIOCTABICHUN TOCTUHUYHBIX YCIIYT; OCHOBBI OpTaHH3aluu
JISSATEIILHOCTA PA3JIMYHBIX BUIOB TOCTUHUYHBIX KOMILICKCOB;
TEXHOJIOTHH OpTaHW3allid TMpoIlecca MHUTAHWSA, OCHOBEI
OpraHM3ali{, IUTAHUPOBAHUS ¥ KOHTPOJS JIEATEIbHOCTH
MOJYMHEHHBIX; TEOPUH MOTHBALIMU NIEpCOHANIA U 00eCTIeYeHUS
JIOSITFHOCTH TIEPCOHAIIA; TEOPHUS MEKIMIHOCTHOTO U JIEJIOBOTO
0OIIeHnsI, TEeperoBOPOB, KOH(IUKTOIOTUH MaJOW TPYIIIBL;
TOCTUHUYHBIA MapKETUHT U TEXHOJIOTHH TPOJIax; TPeOOBaHMUS
OXpaHbl TpyJa Ha pabodyeM MecTe B CIIy:)kOe mpuemMa Hu
pasMelIeHrs;  CHeNHaIN3UpOBaHHbIE  HH()OPMAaIMOHHEIE
MPOTpaMMBI M TEXHOJIOTHH, HCIIOJIb3yeMbIe B PaboTe CIyx O
MUTaHUs, IpUeMa U pa3MelleHns], HOMEPHOro (JOHa; OCHOBBI
OXpaHbl 3[IOPOBBS, CAHWTAPUA W THUTHUEHBL, IpaBUIA
0o0CTyXMBaHUsI B TOCTUHHUIIAX W UHBIX CPEACTBAX Pa3MEIICHUS;
NpaBuUiia PETHCTpPAalliM W pa3MEIleHHs POCCHHUCKUX U
3apyOeKHBIX TOCTeH B TOCTHHMIIAX W HWHBIX CPEICTBaX
pa3MelIeHrs; TpaBHja TPOBEASHUS pAcueTOB C TOCTIMH
TOCTHHUYHOTO KOMILJIEKCA WJIM WHOTO CPEACTBA Pa3MEIICHHs B
HaJTUIHOU u Oe3HATMYHOMN hopme; npaBuiIa
AHTUTEPPOPUCTUIECKON  Oe30macHOCTH M 0e30MacHOCTH
rocTed; mpaBWia OOCIYy)KWBaHWS B TOCTUHHUIIAX W WHBIX
CpeACTBax pa3sMCUICHUA, HHOCTpaHHBIﬁ A3BIK C YUYCTOM
XapaKTePUCTHK  TOCTOSHHBIX  KJIMEHTOB  TOCTHHHUYHOTO
KOMIUIEKCA WJIM WMHBIX CpPEICTB pPa3MEMIEHUs; MEeTOJIbI
oOecrieueHus JIOSUIbHOCTH TOCTeH FOCTUHUI] U MHBIX CPECTB
pasMCUICHMA,; OCHOBBI 3THUKH, OTHKETAa U IICUXOJIOTNHN
o0CyXMBaHWsI TOCTEH B TOCTHMHHIIAX WM WHBIX CPEICTBaX
pasMeIleHns; OCHOBBI OXpaHbl 3/0POBbS, CAHUTAPHH H
TUTUCHBI, ITPUHOUAIIBI paGOTBI CIICIIUATIU3UPOBAHHBIX
MPOTPAaMMHBIX KOMILIEKCOB, HCIIONB3YEMBIX B TOCTHHHIIAX H
WHBIX CPEACTBaX pa3MelIeHWs; IMpaBWiia OpOHUPOBAHHS
HOMEPOB B TOCTHHHMIAX U HHBIX CPCACTBAX PpPa3sMCUICHHA,
MpaBwJia XPaHEHHs U BBIJAauW Oaraka TOCTe B TOCTHHHIIAX H
WHBIX CPEICTBAX pa3MEIICHNUS;

[IK 2.3.

Oprann3oBLIBaThH

Y OCYIIECTBIISTH
OpoHUpOBaHUE

1 MIPOJIAKY TOCTUHUYHBIX

ycIIyT

HaBpikn: noMonip B TOJXYyYEHWH YCIYyT TO OpPOHUPOBAHUIO
aBUaOMIIETOB W JKEJIE3HOIOPOXKHBIX OWJIETOB, OHJIETOB B
TeaTpsbl, Ha My3bIKaJIbHBIE U pa3BJeKaTeIbHbIE MEPOIIPUSATHS, B
My3ed, 10 apeHjie aBTOMOOWIEH, TakcH, WH(POPMAIUH II0
paboTe TOpPOACKOTrO TpaHcmopTa, 00 O(QUCHBIX YcCiyrax,
ycIoyrax Mara3uHOB, PECTOpaHOB, 0apoB, MEIWIMHCKUX
YUPEKIAEHUN U MPOUYUX YCIYT, OKa3bIBAEMbIX OpraHU3alUsIMU
B TOpojAe (HACEIEHHOM IIyHKTE), B KOTOPOM pacCIOJIO0XKEH
TOCTUHUYHBIH KOMIUIEKC WJIM WHOE CPEICTBO pPa3MEIICHUS,
WHPOPMUPOBAHHS TOCTEH O cy)0axX U ycIyrax rOCTHHHYHOTO
KOMILIEKCa WIN HHOTO cpencTaa pa3MeIeHHs;
MHQOPMUPOBaHHA TOCTEH O ropoae (HACENICHHOM MYHKTE), B
KOTOPOM PAacHOJ0XEeH TOCTHHUYHBIH KOMIUIEKC WM HWHOE
CPE/ICTBO pa3MeIIeHHS;

YMeHnusi: HaxomuTh HHPOpMamWIO 00  ycIoyrax 1o
OpOHMPOBAHHUIO aBHAOMIICTOB W JKEIC3HOJOPOKHBIX OWIICTOB,
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OMIIECTOB B TeaTphl, Ha MY3BIKAIGHBIC M Pa3BICKATCILHEIC
MEpOTPHSTHS, B My3€H, [0 apeHJie aBTOMOOMIIEH, TaKCH, 10
paboTe TOpPOACKOTO TpaHCHMOpPTa, 00 O(MHCHBIX yciayrax, O
paboTe Mara3uHOB, PeCTOPaHOB, 0apOB, KA3WHO, METUIIMHCKUX
VUPSKIECHUH M O TMPOYMX  yCIyraX, OKa3bIBaeMbIX
OpraHM3alusIMHA B TOPOJie (HACEICHHOM ITYHKTE), B KOTOPOM
pacrlojOkKeH TOCTUHWUYHBIM KOMIUIEKC WM WHOE CPEIICTBO
pa3MelICHUs; TPEAOCTABIATh  JONOJHUTEIBHBIC  YCIYTH,
CBSI3aHHBIC C BBIMIOJHEHUEM 3aIlPOCOB U TPOCKO TOCTEH IO
ycilyraM B OTeJie ¥ ropojie (HaceJIeHHOM IYHKTE), B KOTOPOM
pacrlojokKeH TOCTHHUYHBIA KOMIUIEKC HJIM WHOE CPEIICTBO
pasMeleHns; pa3peliaTh BO3HHKIIHE Yy TocTeill MpoOJIeMBl,
CBSI3aHHBIE C YCIyramMH B oOTele W ropoje (HaceleHHOM
MyHKTE), B KOTOPOM PacIOI0XKeH FTOCTUHUYHBIA KOMIUICKC WU
WHOE CPENICTBO pa3MEICHHS;

3HaHusi: 3akoHonatenbCTBO Poccuiickoil ®Pepepauuu 0
MMpeAOCTABJICHUN TOCTUHHUYHBIX ycnyr; OCHOBBI OpraHu3anuuu
JESITEIbHOCTH PA3IMYHBIX BHJIOB T'OCTHHHYHBIX KOMILJIEKCOB;
TEXHOJIOTHM OpraHU3allud IMpoLecca IUTAHUS; OCHOBBI
opranu3anuy, IUJIAHUPOBAHUA W KOHTPOJIA JACATCILHOCTU
MOAYMHCHHBIX; TCOPUN MOTHBALIMU IIE€pCOHATIA U obecrneueHus
JIOSIIBHOCTHU MEPCOHAIIA; TEOPUS MEKIMYHOCTHOTO U AEIOBOTO
oO0IIeHUs, TEepPEeroBOpOB, KOH(IMKTOIOTHMH Majod TPYIIIbI;
TOCTHHUYHBIA MapKETUHT M TEXHOJIOTUH MPOJaX; TpeOOBaHMUs
OXpaHbl TpyZa Ha pabodeM MecTe B CIy)kOe mpuemMa Hu
pasMelleHns;  CHelMaIM3UpOBaHHblE  MH(OPMAIMOHHbIE
NpOTrpaMMbl U TEXHOJIOTHH, HCIONIb3yeMble B paboTe ciyx0
MUTaHUs, IpUeMa U pa3MeleHns], HOMEPHOro (OHIa; OCHOBBI
OXpaHbl 3[0POBbSl, CAaHUTAPDUM W TUTHEHB; MpaBUIIaA
OGCJ]y)KI/IBaHI/IH B I'OCTMHHMIAX U UHBIX CPEACTBAX PASMCIICHUS,
NpaBWiia PErHCTpalli W pa3MelleHHss POCCHHMCKUX U
3apyOeKHBIX TOCTEH B TOCTMHHMLIAX M MHBIX CPEACTBaX
pasMelleHrs; TMpaBuia IPOBENEHHUS PAacdYeTOB C TOCTIMH
TOCTHHUYHOTO KOMILJIEKCA WIIM WHOTO CPEACTBA Pa3MEIlIeHHs B
HaJIMYHON u Oe3HaIMYHOI ¢dopwme; paBuiIa
AHTUTEPPOPUCTHYECKOH  O€30macHOCTH W 0e30MacHOCTH
FOCTeﬁ; mpaBuiia O6CJ'Iy)KI/IBaHI/IH B TOCTHHHIAX MW HHBIX
CpeICTBaX pa3MELICHUs; HMHOCTPAHHBIH S3BIK C  YyYETOM
XapakTePUCTUK  TOCTOSIHHBIX ~ KJIMEHTOB  TOCTUHHYHOTO
KOMIIJICKCAa MWW HWHBIX CpPEACTB pPasMCUICHUA; METOJbI
obecrieueHus JIOSITLHOCTH TOCTEeH TOCTUHHI] U MHBIX CPEICTB
pasMEIeHNs; OCHOBBI J3THKHM, J3THKETa U IICHUXOJIOTHH
oOciy>xuBaHHsA TOCTEl B TOCTMHHMLAX M HHBIX CPEICTBax
pasMeIleHns; OCHOBBI OXpaHbl 3J0POBbS, CAHUTAPHUH H
TUTHEHBl,  OPUHOMNB  pabOThl  CIEHUATM3UPOBAHHBIX
MPOrPaMMHBIX KOMIUIEKCOB, HCIIOJIB3yEMBIX B TOCTHHHLAX U
WHBIX CPEACTBaX pa3MeIIeHus; TMpaBWiia OpPOHUPOBAHHS
HOMEPOB B TOCTHHHMIAX W HWHBIX CPEACTBAX PpPa3sMCIUICHHA,
NpaBUiIa XpaHEHHs W BbAaYM Oaraka rocTeil B TOCTUHHLIAX U
WHBIX CPECTBAX Pa3MEIICHHUS;

[IK 2.4.

Brmmonnenue
CaHUTapHO-
SMUAEMHOJIOTHYECKHUX
TpeboBaHUit
MIPEIOCTABICHUIO

HaBpiku: OLEHKM W  IUIAaHUPOBAaHHA  MOTpPeOHOCTEH
JemapTaMeHTOB (CIy:K0, OTJENIOB) B MaTepHalbHBIX pecypcax
U IepcoHajle; TIPOBEAEHUs  BBOAHOIO U TEKYILEro
MHCTPYKTa)Ka MOJYMHEHHBIX; paclpeesieHus o0sM3aHHOCTEeH 1
ONpee/eHNE CTENEHW OTBETCTBEHHOCTH TOAYMHEHHBIX;
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TOCTUHUYHBIX YyCIYT

TUTAHUPOBAHUS  TEKYyHIEH JEATCILHOCTH  JCTapTaMEHTOB
(cy>k0, OTIENI0B) TOCTHHHYHOTO KOMILIeKca; (hopMHpOBaHHUS
CUCTEMBI OHM3HEC-TIPOIECCOB, PETJaMEHTOB W CTaHAApPTOB
TOCTUHUYHOTO KOMIUICKCA; KOOPAWHAIMM H  KOHTPOJIb
JIESATEIILHOCTH JIeTIapTaMEHTOB (cmyx0, OTJICIIOB);
CTUMYJUPOBAHUSl TIOAYMHEHHBIX M peaju3anuss Mep TI0
00eCIeUeHUI0 UX JOSIIbHOCTH

OpraHM3alid U KOHTPOJIS COOJIOJCHHS TPeOOBAaHUI OXpaHBI
TpyZJa Ha pabodeM MecTe.

YMeHusi: OCyILECTBISTH pacueTbl ¢ TOCTSAMU BO BpeMs HX
HaXOKACHUS B TOCTHHUYHOM KOMIUIEKCE WJIM WHOM CpPEACTBE
pasMelleHns] B HATMYHOW M Oe3HaInyHON (hopMe; OKasbIBaTh
IOMOIIb T'OCTSAM B YPE3BbIYANHBIX CUTyalMsAX, B TOM YHUCIE
Opyd 5BaKyalMd W3 TOCTHUHHUYHOTO KOMILIEKCa MM HHOTO
CpelCcTBa pa3MEIICHUs; OCYLIECTBIATh TEKYIIUA ayIauT
CIyKOBbl IpHeMa W Pa3MELICHUS TOCTHHUYHOIO KOMIUIEKCA
WIA WHOTO CPEICTBA Pa3MEILEHHs; OCYLIECTBISITh PacueThl ¢
rocTsaMu BO BpEMA HX BLIC3Jda U3 T'OCTUHUYHOI'O KOMILJICKCA
WJIM WHOTO CPEJICTBA pa3MEIICHHS B HATMYHON 1 O€3HATMIHOM
dbopme;  opopMIATH  MOKYMEHTHL,  ITOATBEPKIAIOIINE
HpC6I)IBaHI/IC I'oOCTd B TI'OCTUHHMYHOM KOMIUJIEKCEC HIIM HHOM
CpEeJICTBE pa3MeIIeHHUsI; BECTH KYpHAJ Ilepeadyll CMEHBI;

3HaHusi: 3akoHonatensCTBO Poccuiickoil ®Pepepauuu 0
MPEIOCTABICHUN TOCTUHUYHBIX YCIYT; OCHOBBI OpraHU3aIluy
NEATCTLHOCTH Pa3INIHBIX BHIOB TOCTHHHYHBIX KOMILIECKCOB;
TEXHOJOTHH OpTaHW3allii T[polecca IHUTAHUSA;, OCHOBEI
OpraHu3alliK, IUIAHUPOBAHHMS M KOHTPOJS JEATEIHHOCTH
MOIYMHECHHBIX; TEOPUU MOTHBALIMHU MIEPCOHANIA U 00CCIICUSHMSI
JIOSITHHOCTH TIEPCOHAIIA; TEOPHUS MEKIMIHOCTHOTO U JIEIIOBOTO
0OIIeHMsI, TIEPErOBOPOB, KOH(IMKTOJIOTUH MAaJIOW TPYIIIBI;
TOCTUHUYHBIA MapKETUHT ¥ TEXHOJIOTMU MPOJIax; TPeOOBaHMS
OXpaHbl TpylJa Ha pabodeM MecTe B CIIy)kOe TmpuemMa Hu
pa3MelIeHus; CHeMaIN3uPOBaHHBIE nHPOPMAIIOHHBIC
MPOrpaMMbl M TEXHOJIOTHH, HCIIOJIb3yeMbIe B PaboTe CIyxO0
MUTaHKS, IPUEeMa M pa3MelIeHus], HOMEPHOTO (OHA; OCHOBBI
OXpaHbl  3/IOPOBBS, CAHWTAPUM W TUTHUEHBL, [paBUIA
00CIyKUBaHUsI B TOCTUHUIIAX M UHBIX CPEACTBAX Pa3MEICHHS;
MpaBuja pPETUCTpPAllid W  Pa3MEIIEHUS POCCHUHCKUX U
3apyOeXHBIX TOCTe B TOCTHHHMIIAX W HWHBIX CPEICTBaxX
pasMeIIeHUs; TpaBWjia MPOBEICHUS pPacYeTOB C TOCTIMH
TOCTHHHYHOTO KOMILIEKCA WIIM HHOTO CPEACTBA Pa3MEICHUS B
HAJIMIHOM Hu Oe3HAIMYHOU hopme; npaBuiIa
AHTUTEPPOPUCTUYECKON  Oe30macHOCTH M 0e30MMacHOCTH
TOCTeH; mpaBuWia OOCTYXWBAaHWA B TOCTUHUIIAX W WHBIX
CpEeACTBaX pa3MEIICHUs; HHOCTPAHHBIM S3BIK C YYETOM
XapaKTEePUCTUK  IOCTOSHHBIX  KJIMEHTOB  TOCTHHHUYHOTO
KOMIIEKCa WM WHBIX CPEACTB Pa3MEIICHHS, METOMIbI
obecrieueHus JIOSITLHOCTH TOCTeH TOCTUHUIT U MHBIX CPEICTB
pa3MEIleHUs; OCHOBBI JTUKH, OJTHUKETa U ICHUXOJIOTHU
o0CIyXMBaHMsSI TOCTEH B TOCTHMHHMIIAX M WHBIX CpPEJCTBaX
pasMEIICHUS; OCHOBBI OXPaHBl 37O0POBBS, CAHUTAPHU W
TUTHCHEL TIPUHITUIIBI paboTsI CIICUATN3UPOBAHHBIX
MPOTPAaMMHBIX KOMILJICKCOB, HCIIOJNb3yEMBbIX B TOCTHHHIAX U
WHBIX CpPEICTBAaX pa3MEIICHHUS; TpaBmwiia OpPOHHPOBAHUS
HOMEPOB B TOCTHHHIIAX W WHBIX CPEACTBAX pPa3MEIICHIUS;
MpaBuJia XPaHCHUS U BBIJJAUM Oaraka TOCTeH B TOCTHHHIIAX H
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HHBIX CPEACTBAX pa3sMCIICHUA.

K 2.5

Opranm3anus
00CITy>KUBaHHUS "
MUTaHUSI B TOCTHHHYHOM
OpeIIPHATHI

HaBbIku: BCTpeuya M MNPUBETCTBUE TOCTEH B OpraHU3aIUu
nutanus; MHGOpMUpoBaHME TOcTel O paboTe opraHU3aluu
MUTaHUS U IPEIOCTAaBISIEMBIX YCIIyrax; pa3MelieHue rocTel 3a
CTOJIOM B 3aji¢ OpraHW3alud MNUTaHWS; HOATOTOBKA 3aJia
oOCIy)KMBaHMs OpraHU3allud THUTAaHUS I[epe] HavyaJoM
o0CITy>KMBaHHS TOCTEH M Mepe]] 3aKphITHEM 3ajia; MOArOTOBKa
(mocepBUpOBKa, IIEPECEPBHPOBKA) CTOJA JUIS  IIOJAYH
ouepeAHOro OJ0Aa M K IPUXOLY HOBBIX T'OCTEH; HpoBEpKa
COCTOSIHUSL CTOJIOBOM TMOCyAbl H  HpHOOpPOB  (YUCTOTA,
LIEJIOCTHOCTH); NToJaya OIr0 ¥ HAIUTKOB I'OCTSIM OpraHU3aluu
MUTaHWS, CcOOp WCHOJB30BAHHON CTOJIOBOH TMOCYOBl H
nprOOPOB CO CTOJIOB MOAACPKaHNE YHCTOTH U TIOPSIKA B 3aJe
0oOCITy)KMBaHHS; TOATrOTOBKA MeOenn, OOOpyHOBaHHA U
WHBEHTaps, MOCyasl O0apa, Oydera K 0OCITyKHBAaHUIO TOCTEH;
NPUTOTOBJICHHWE  3aroTOBOK  JuId  ONIOJ,  HAIIUTKOB,
CBCIKCBLIKATBIX COKOB; p€ajin3alld 'OTOBBIX K yr[OTpe6J'ICHI/IIO
0e3aKOTOJIFHBIX HAIMMTKOB; yOOpKa HCIOIB30BAaHHON OapHOM
MOCyABl CO CTOJOB ©Oapa u OapHOM CTOWKH; TpHueM,
opopMmiIeHME W YTOYHEHHE 3aKa3a TOCTed OpraHu3aluu
MMUTaHudg; PEKOMCHAAIMMU TOCTAM OpraHu3allud MUTAHUA 110
BEIOOpDY ONIOJ W HANMWTKOB; T[Iepefavya 3aKa3a ToCTel
OpraHu3allid THTaHWA Ha KyXHIO W B Oap opraHu3anuu
MUTaHUs; JOCEPBUPOBKA CTOJIA B COOTBETCTBHE C 3aKa3oM
rocTel OpraHu3alMy MUTaHKS; HOTy4YeHUE OJIF0]] U HAIUTKOB C
KyXHH W Oapa oOpraHM3aliM NHUTaHUs;, MoJaya OMog u
HAIIuTKOB TOCTAM Oopranuvsanuu IMUTaHUA, 3aM€Ha
WCIIOJIb30BaHHOM MOCY1bI, MPHOOPOB U CTOJIOBOTO OENbS;

Ymenus: KOMOWHHPOBATH pa3iauyHbIe CIIOCOOBI
NPUTOTOBJICHUSI W  COYETaHHS OCHOBHBIX MPOJIYKTOB C
JOTIOJTHUTENEHBIMA ~ MHTPEIMEHTaMH  JUIS  TIPUTOTOBIICHHUS
HAIMTKOB M 3aKyCOK; IPOBEPSATh KAa4eCTBO U COOTBETCTBHUE
odopmIieHus OJII0]T 1 HATTUTKOB YCTaHOBJICHHBIM TPEOOBAHUSAM
BHYTPEHHHX CTaHIApTOB K KauyeCTBY M O(GOPMIICHHIO OJIOI U
HAIUTKOB; JIOCEPBUPOBBIBATh, II€PECEPBHPOBBIBATH CTON B
COOTBETCTBHU c 3aKa3aHHBIMH Osr01aMuU "
MOCJIC/IOBATEIbHOCTBIO MOJa4YH OJFOJl ¥ HAMUTKOB; I0JaBaTh
OJro/ia ¥ HAIMTKU C TOJHOCOB, CEPBUPOBOYHBIX TEIEKEK H
NOJICOOHBIX CTOJIMKOB; MPE3CHTOBaTh TOCTSIM Oifofa |
HAMUTKH TIPH 110/]a4€e; MPOM3BOANTH ONEPAIIUH 10 TTOATOTOBKE
OJro/Ia M HAIMTKOB K IPE3CHTAllMU B MPUCYTCTBHU T'OCTEH;
HNOPLUMOHUPOBATh M JOBOAWTH 1O TOTOBHOCTH OJrona B
OPUCYTCTBUM  NOTpeOuTeNneil; paspemarb  KOH(IMKTHBIC
CHTyallud; TI0/IaBaTb MEHIO, KapTy BHH, OapHyl W
KOKTCHIIbHYI0 KapTy B COOTBETCTBHH C pPECTOPAHHBIM
ITUKETOM OOCIY)KMBAHUSI TOCTEH; BBUICHATH MOXKEIAHHSA H
HOTPEOHOCTH TOCTS OTHOCUTENIBHO 3aKa3a OJII0Jl U HAIHTKOB,
JIaBaTh MOSCHEHHS TOCTSM 10 OJIF0JIaM M HaITUTKaM

3unanma:  3akoHomaTenscTBO  Poccwmiickoit ~ Deneparum,
pEryIHpYyIOLIee NEATENBHOCTD MPENNPUATUN TUTAHUSA; OCHOBBI
TPYIAOBOrO  3akoHojaarenbcTBa Poccmiickoit  depepanumy;
OCHOBBI OpraHU3allUU AEATEJIbHOCTH IPEANPUATHH NUTaHUS;
TEXHOJIOTMM IPOM3BOJCTBA Ha MPEIUPUSITHAX IUTAHUS;
TpeOOBaHUsI  OXpaHbl  TpyZJa Ha  paboyeM  MecTe;
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CHENMANIN3UPOBaHHbIe MH()OPMAllMOHHBIE TMPOTpaMMbl U
TEXHOJIOTHH, HCIIOJIb3yeMble B paboTe NPOW3BOJICTBEHHON
CIIy>KOBI; OCHOBBI OXPaHBI 3/I0POBbS, CAHUTAPUU U TUTHEHBI;
MOPSIOK W TpolLeaypa IMpueMa 3aka3a Ha OpOHUpOBaHUE
CTOJMKOB W MPOAYKIMHM HAa BBIHOC W JOCTaBKy; MNpaBHIa
perucTpanuy 3aKka3oB Ha OpPOHUPOBAHHUE CTOJIUKOB U
NPOAYKIHMIO Ha BBIHOC U JIOCTaBKY; MpaBUJIa PECTOPAHHOTO
THKETa M TpeOOBaHUS PECTOPAHHOTO MPOTOKOJIA HpH
pasMeILIeHHH TOCTEH 3a CTOJIOM B OpraHM3alUM INUTAaHUS;
[paBUiIa MOAAYM MEHIO B OPraHM3alliM MUTAHUs;, MOPSIOK U
MpaBUIIa MOATOTOBKH 3aJla K 0OCITY>KUBAHUIO TOCTEH; TpaBuiia
U BHUIBl PACCTAHOBKM MeOENu B 3aje OpraHu3allud MUTAHUS;
BUJBI CEPBUPOBKH CTOJIA IPH OOCITY)KMBAaHUM T'OCTEH; BHIBI U
Ha3HAYEHHE pPECTOPAaHHBIX AaKCeCCyapoB; XapaKTepHCTUKA
CTOJIOBOW MOCYJIbI, MPUOOPOB; TpaBWJIa M TEXHHKA MOJAYH
OMronl ¥ HANWTKOB, TMpaBWia YOOPKH HCIIOJB30BaHHON
CTOJIOBOM TOCYABI U NMPUOOPOB CO CTOJA BO BpeMs U IIOCIE
oOciayXHUBaHMsI TrocTed; CmocoObl W TEXHUKAa cOopa
WCTIONb30BaHHON CTOJIOBOM TOCYIbI M MPUOOPOB CO CTOJIOB;
IpaBUiIa PACCTAHOBKH HCIOJNB30BAaHHON CTOJIOBOM MOCYIBI U
npuOOpoB Ha TOAHOCE M CEPBUPOBOYHON TENEXKKE U
NEpeBO3KM Ha HeH; cmocobbl W MpaBuiIa IEpeHoca
WCTIOJIb30BaHHOHN CTOJIOBOH MOCY/IBI U TPHOOPOB Ha TOTHOCE U
B pyKax; TpeOOBaHHA K KadeCcTBY, OE30MaCHOCTH MHUIIEBHIX
NPOLYKTOB, HCIOJAB3YEMBIX B IIPUTOTOBIECHHU 3aKyCOK,
JIECEPTOB U HANUTKOB, YCIOBHSM HMX XpaHCHMS; IpaBWia U
MOCJIEeIOBaTeIFHOCTh ~ MOJITOTOBKH ~ Oapa,  Oydera
OOCITy’)KUBaHHIO TOCTEH; METOJbl TOJITOTOBKU IUIOJIOB U
NPSHOCTEH: MPOMBIBAaHHE, OYMCTKA, CHATHE LIEpHI, Hape3Ka,
U3MENIbYCHUE, NpPEAOXpPaHEHHE OT IOTEeMHEHUs, MpaBuia
KYJIbTYPBI 00CITy>KUBaHUS, IIPOTOKOJIA 5 JTHKETa
oOCITy’>)KMBaHHS TOCTEH OpraHW3allMi THUTAHUS, TpaBUiIa M
OUYEpeAHOCTh Mojauyu OJI0J M HANWTKOB; TpeOOBaHUS K
Ka4yecTBY, TeMIlepaType Mojadu OJIF0J M HAMUTKOB; MpaBUIa
BBIOOpa CTOJIOBOWM TMOCYJbl, YaliHOM W KOoQeHWHOH moCymbl;
IpaBUiIa M TEXHUKA IOJAYM KPENKUX CHHUPTHBIX HAIHUTKOB;
IpaBuiIa U TEXHUKA MOJaydl BHHA; IPABUJIa U TEXHUKA MOJa4U
KpETKUuX CIIMPTHBIX HAIIUTKOB, ImpaBuJia u TEXHHKa
NPUTOTOBJICHUS U MOJAa4HX Yasi, Kode; HOPpMBI pacxoa ChIpbs U
noiy($abpuKaToB, HCIOIb3YEMBIX HpPU  MPHUTOTOBICHUU
HAIlUTKOB M 3aKyCOK, IIpaBHWJIa YUY€Ta W BblAa4Md NPOAYKTOB;
MCTOJbI pa3pCUICHUA KOHq)_HI/IKTHI)IX CPITyaIJ;I/II)lI; TEXHHKaA
NpoJaX M NPE3eHTAUUH HAIHUTKOB; BUABI MEPONPHUITHH B
opraHu3anuAax IMUTaHud U CTUIIN UX O6C.HY)KI/IBaHI/I$[; TMOpAI0K
Y TIpaBrjIa 0OCTYKUBAHUS TOCTEH Ha MEPOTIPHUATHSIX

1.3. IToka3aTesin OLIEHKH Pe3yJIbTATOB 00yYeHH s

Coaepxanue PesyabTarhl Bun xonTpoas HaumeHoBaHMe 0LIEHOYHOTO
npodeccHoOHATHEHOT0 MOXYJISI 0o0y4eHHs cpencTBa/opMa KOHTPOJIA
(OK, IIK, JIP)
3 cemecTp

MJIK.02.05 Opranuzanusi 00CJIy;KUBAHHS HA NPEANPHATHIIX FOCTENPHUMCTBA

Pasnea 5. O0cay:knBaHue HA NPeANPUITHAX TYPH3MA H TOCTENPHHMCTBA

Tema. 5.1. Ba3oBble HaBBIKUA
PECTOPaHHOTO CepBHICA

IK 2.5.
OK 01 -OK
05; OK 09

Texkyuuit

[IpoBepka pemenns
IIPaKTUYECKUX 3a7a4
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JIP 2,
11,13,16,17,
19,21-25

Tema 5.1.

IK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

IIpomexyTOUHBII

Kontponbnas pabora

MKJ/1.02.01 Opranu3anus 1eiTeJbHOCTH CJIYKO0bI MPpHEMA, pa3MelleHnsl 1 OPOHUPOBAHMS

Paznen 1. Oprannzanms AeATeJIbHOCTH CJIYKObI MpHeMa, pa3MelleHnsl 1 OPOHMPOBAHUS

TOCTUHHUIBI

Tema 1.1. Opranmzanus | [1K 2.1.,2.4 Tekyuuii [IpoBepka peuienus 3anad no
paboter ciuyxk0pl mpuema u | OKO01 - OK TeMe
pa3MeleHus 05; OK 09
Tewmsr 1.1. JIP 2, [IpomexyTOUHBII Konrtponbhas pabora

11,13,16-

19,21-25

4 cemecTp

MK/1.02.01 Opranu3anus 1eiTeJJbHOCTH CJYK0bI NpUéMa, pa3MenieHnsi 1 OPOHUPOBAHMS

Paznen 1. Oprannzanms AeATeIbLHOCTH CJIYKObI MpHEeMa, pa3MeleHnus 1 OPOHMPOBAHUSA

TOCTHHHUIBI

Tema 1.2. Oprammzamus u | [1K2.1.,2.4 Texkymmii [IpoBepka peleHus 3a1ay no

KOHTpPOJIb tekymeit | OK 01 - OK TEME

JEATEIbHOCTH  COTPYJHUKOB 05; OK 09 OreHka poJIeBbIX UTP

ciryk0bl OPOHMPOBAHWSI JIP 2,

Tewmsr 1.2 11,13,16- [TpomexyTouHbIi Konrponbhas pabota
19,21-25

MJ/IK.02.02 Opranu3amnusi 1eATeJJbHOCTH CJIY:K0bI YIPaBjaeHuss HOMepHOro ¢goHaa u
AOMOJHUTEJIbHBIX YCIYT

Pasnes 2. YnpasJieHHe TeKyliei 1esiTeJIbHOCTBI0 TOCTHHUYHOI0 KOMILIEKCa

Tema 2.1. Ypasnenue IK 2.2. Texymmii IIpoBepka pewreHus
TeKyIIei NEeSITeTLHOCTRIO OK 01 - OK MpaKTUYECKUX 3a/1a4
COTPYAHUKOB CITy>KOBI 05; OK 09
00CITyKUBaHWUSI u JIP 2,
JKCILTyaTaIluu HOMEPHOTO 11,13,16,17,
honma 19,21-25
Tema 2.1. IIK 2.2. IIpomexyTouHsIit KommuiekcHslil sx3amMen
OK 01 - OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

M/JK.02.05 Opranu3zanusi 00cayKUBaHHUs HA MPeINPUst

THUAX TOCTCNIPUUMCTBA

Pasnea 5. O0cay:knBaHue HA MPeANPUITHAX TYPU3MA H TOCTENPHHMCTBA

Tewma. 5.1. ba3oBble HaBBIKH

PECTOPaHHOTO

cepBruca

IK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texymuit

[Ipoepka pemenns
MPAKTHYECKUX 3a/1a4

Tema 5.1.

IK 2.5.
OK 01 -OK
05; OK 09
JIP 2,

IIpomexyTouHbIi

Konrtponbnas pabora
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11,13,16,17,
19,21-25

5 cemecTp

MK/1.02.01 Opranu3anusi AeiTeJIbHOCTH CIYKObI NpHéMa, pa3MelleHnsl 1 OPOHUPOBAHUS

Paznen 1. Oprannzanus AeATeJIbHOCTH CJIYKObI MpHeMa, pa3MellleHnsl 1 OPOHMPOBAHUS

TOCTHHHUIBI
Tema 1.3. Texwmomormueckmii | IIK 2.1.,2.4 | Ilpomexyrtounsiii | I[lpoBepka pemeHus 3amad mo
ik obcyxuBanust rocreil. | OK 01 — OK TEMeE
3ae3n, mpueM U perucTparus, 05; OK 09
oOcayXMBaHWE BO  BpeMs JIP 2,
MIPOXKHBAHMSI FOCTEH 11,13,16-
19,21-25
Tema 1.3. I[IK2.1.,2.4 | [IpomexxyTouHbII KomnuiekcHslii sx3amen
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

MJK.02.03 Opranusanusi 1esiTeJIbHOCTH 1eNaPTAMEHTA MAPKETHHIA U PeKJIaMbl

Tema 3.1.
TOCTUHUYHOTO MapKETHHTa

OCHOBBEI

TIK 2.3.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texkymmii

IIposepka pemeHus
MPAaKTUYECKUX 3a7a4

Tema 3.2.
HCCIIEOBAHU

MapKeTHHTOBBIE
pBIHKa
TOCTUHHUYHBIX YCIIyT

IIK 2.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texymmii

IIposepka pewieHus
MPaKTHYECKUX 3a/1a4

Tema 33
MOTPEOUTENHCKOTO TTOBECHUS

Ananns

B TOCTUHUYHOM MApKCTUHIC

IIK 2.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Tekymmit

[IpoBepka pemienus
MPaKTHYECKUX 3a/1a4

Tema 3.4 CermeHramus u
MO3UIIMOHUPOBAHNE HA PHIHKE
TOCTHHUYHBIX U PECTOPaHHBIX

yCIIyT

TIK 2.3.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texymmii

IIpoBepka pemreHus
MPAKTHUYECKUX 3a/1a4

Tema 3.1-3.4

TIK 2.3.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

[TpomexxyTOUHbBIN

Kontponbsnas pabora

Kypcosas pabota

IIK 2.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

IIpomexyTouHsIit

3amuTa KypcoBoii paboThI

MJK.02.04 Opranu3zauusi KYXHU 4 IPUTOTOBJIEHHE UM HA NPeINPHUATHAX FOCTENPUHMCTBA
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Paznea 4. Oprannzanusi INTAHUA HA NPEeANPHUATHIX TYPU3Ma U FOCTeNPHAMCTBA

Tema 4.1.
OpraHHu3aIuu
TPEIIPUATUIX
TOCTEIPUUMCTBA

OcobeHHocTH
KyXHHU Ha

IIK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texkymmii

IIpoBepka perieHus 3auad mno
TemMe

Tema 4.1

IK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

IIpomexyTOUHBII

HuddepenuupoBannsbliii 3aueT

MJIK.02.05 Opranu3amusi 00C,Ty;KUBAHUSI HA MPeANpus

THUAX T'OCTCNIPUUMCTBA

Pa3nea 5. O0cay:knBaHue HA NPeANPUITHAX TYPU3MA H FOCTENPHHMCTBA

Tema 4.1.
OpraHusaruu
TPEANPHUITUIX
TrOCTEIPUUMCTBA

OcobeHHoctT
KyXHH Ha

TIK 2.5.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texkymmii

[IpoBepka perienus 3aaad Mo
TeMe

Tema 4.1

IK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

[TpomexxyTOoUHBIN

3adyer ¢ OLEHKOI

MJIK.02.06 Opranu3anys 3KCKYPCHOHHOM JeATeJbHOCTH B TOCTHHHYHOM NpeANpHATHH

Pazpnen 6. [IpegocraBiieHne 3KCKYPCHOHHBIX YCIYT NOTPeOUTEISAM

Tema 6.1. OOpaboTka 3aKa30B:
OCHOBHBIC 3TaIlbl U IIYTHU
YCOBEPIICHCTBOBAHHUS

TIK 2.3.
OK 01 — OK
03; OK 07
JIP 2,
11,13,16,17,
19,21-25

Tewma 6.2. OdopmiieHue
1 00paboTKa 3aKa30B
KJIUCHTOB

IIK 2.3.
OK 01 -OK
03; OK 07
JIP 2,
11,13,16,17,
19,21-25

Tewmsl 6.1.-6.2.

MK 2.3.
OK 01 — OK
03; OK 07
JIP 2,
11,13,16,17,
19,21-25

IIpomexyTouHsIit

KonrtponbHas pabota

6 cemecTp

M/JK.02.03 Opranu3anusi 1esiTeJIbHOCTH JeNapTaAMEHTa MAPKETHHIA U PeKJIaMbl

Pasnes 3. Opranusanys qeATeJbHOCTH AeNAPTAMEHTAa MAPKETHHIA U PeKJIAMbI

Tema 3.6 MapkeTuHTOBBIE
KOMMYHMKALlUM B WHIYCTPUU
TOCTENIPUUMCTBA

IK 2.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texymuit

[Ipoepka pemenns
IIPaKTUYECKUX 3a7a4
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Tema 3.7
TOCTUHUYHBIX YCITYT

IIponaxa

IK 2.3.
OK 01 - OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texyuuit

[IpoBepka pemenns
MPAaKTUYECKUX 3a7a4

Temsr 3.6-3.7

IK 2.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

[IpomexyTOUHBII

DK3aMeH

M/IK. 02.05 Opranu3auusi 00C/1y:KUBAHUSI HA MPEINPUITHAX FOCTENPUUMCTBA

Paznen 5. O0cay:xuBaHue Ha NPeANPUITHAX TYPU3MA U FOCTENPHUMCTBA

Tema. 5.2. IlpoaBunyTble
HaBBIKU O0CITYKHBAaHHUS TOCTEH
B PECTOpaHe

IIK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texkymmii

IIpoBepka penreHus
MIPaKTHUYECKUX 3a/1a4

Tema. 5.2.

TIK 2.5.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

[TpomexxyTOoUHBIN

3aueT ¢ OIeHKOU

MJIK.02.06 Opranu3anms 3KCKYPCHOHHOM AeATeJbHOCTH B TOCTHHUYHOM NpeANpPUATHH

Pazpnen 6. [IpegocraBienne 3KCKYPCHOHHBIX YCJIYT NOTPeOUTEISIM

Tema 6.3. ConpoBokIeHHE, T1IK 2.3. Texymnii
o0cy>)KMBaHUE OK 01 —OK
03; OK 07
u obecrieueHue P2,
0€30MacHOCTH TYPUCTOB 11,13,16,17,
TIPU TIPOXOXKJICHUN 19,21-25
TYPUCTCKUX MAPIIPYTOB
Tema 6.3. K 2.3. [IpomexyTOoUHBII
OK 01 - OK 3adeT ¢ OIEeHKON
03; OK 07
JIP 2,
11,13,16,17,
19,21-25
4 cemecTp
VII.02. Y4yeOHast mpakTuka [K 2.1-1IK IIpomexyTouHsIit 3ader ¢ OLEHKOH
2.5.
OK 01 —OK
05; OK 09
JIP 2,
11,13,16-
19,21-25
6 cemecTp
[111.02.01. [Ipon3BoacTBECHHAS IIK 2.1-TIK [TpomexxyTOUHBII 3ader ¢ OIeHKOM
MPaKTHKA 2.5.

OK 01 -OK
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05; OK 09
JIP 2,
11,13,16-
19,21-25
DK3aMeH 10 MOIYIIIO0 IK 2.A.1-TIK Utoroserit Kommnexcusrit
2.5.

OK 01 - OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

2. 3apaHus AJsl KOHTPOJIS M OLlEHKH Pe3yJbTATOB OCBOEHHUS MPAKTHYECKOI'0 ONbITA,
YMEHUI U YCBOCHUS 3HAHUI

3adanus Ona KOHMpONA U OYeHKU Pe3yIbmamos 0C80eHUsI NPAKMUYLECK020 ONblmd, YMeHUll
U YceoeHus 3HAHUL No y4eOHOU NpaKkmuke u no npou300CMEEeHHOU NPAaKmuke npeocmagieHvl 6
Paboyux npoepammax nPpaKmux.

2.1. 3ajanus Qi TEKYIIEro KOHTPOJIsSI yCIeBaeMOCTH

M/IK.02.05 OPTAHU3ALIUSA OBCIY KUBAHUSA HA ITPEAINTPUATUAX
IF'OCTENNIPUMMCTBA
PA3JAEJI 5. OBCIOY/KUBAHUE HA ITIPEAITIPUATUAX TYPUIMA U
IF'OCTENNIPUMMCTBA
Tema. 5.1. bazoBble HAaBbIKH PECTOPAHHOTO CEPBHUCA

IIpakTuyeckoe 3ansaTue Ne 1. Texnuka padboTsl ¢ MyJI€TOHOM

3aganue Nel. OObsicHMTEe TpeqHa3HAYCHHE MYJIETOHA M MPOJEMOHCTPUPYHTE €ro
HCIOJIb30BaHUE.

OcCHOBHBIE TEXHUKH PAOOTHI.

Lens: popmupoBanue y oOydaromuxcsi 3HaHUW U HABBIKOB PabOTHI ¢ MpodecCuoHaIbHBIM
CTOJIOBBIM O€TbeM.

XOJ 3AHATUA:
1. Opranu3aiuoHHBII MOMEHT: OOBSIBIEHHE TEMBbI, L€ U 3aJad 3aHATUS; [pPOBEpKa
MPUCYTCTBYIOIIHX.
2. O0bsicCHeHHEe HOBOTO Y4eOHOro mMarepuala mpernojaaBareieM, JEMOHCTPAIHs TEXHUKU paboThI ¢
KOMIUIEKTOM MPO(eCCHOHATBHOTO CTOJIOBOTO OETIbSI.
3. Tpenunr mo padote ¢ npodecCHoHATBHBIM OenmbeM. OOyJaromuecs IeNsITCs Ha TPYIIBI o 2
YelloBeKa Ha OAMH CTON M OTpalaThIBAIOT TEXHHUKY PabOTHI CO CTOJOBBIM O€NMbeM (MYJIETOHOM).
Kax b1l 107K€EH BBIMOJHUTh HE MEHEE JIBYX MOJXO0B.

IpakTnyeckoe 3ansitue Ne 2. TexHuka padoTbl CO CKATEPTHIO

3ananmne Nel. HazoBute GyHKIMU CKaTePTH U MPOJEMOHCTPUPYHTE KaK €€ CTEIUTh.

OCHOBHBIEC TEXHUKHU PaOOTHI.

Llens: hopmupoBaHue y 0O0ydaroUIMXcsi 3HAHUH U HaBBIKOB pabOThI ¢ MPO(eCcCHOHATBHBIM
CTOJIOBBIM O€JIbEM.

XOH 3AHATUA:
1. Opranu3aiMoHHBIA MOMEHT: OOBSBICHHE TEMbI, IIeTH ¥ 3aJad 3aHiATHs; [POBEpKa
MPUCYTCTBYIOLIHX.
2. OOBsicHEHHEe HOBOTO Y4eOHOTO MaTepHaia IpenofaBaTeseM, JeMOHCTPAUs TEXHUKH PaOOTHI C
KOMILIEKTOM MTPO(ECCHOHATIBHOTO CTOJIOBOTO OETIbsI.
3. Tpenunr mo padote ¢ mpodecCHoHATBHBIM OebeM. OOydJaromuecs IeasITCsS Ha TPYMNbI 1o 2
YeJI0BeKa Ha OJUH CTOJ M OTpadaThIBalOT TEXHUKY PabOTBhI CO CTOJOBBIM OelbeM (CKaTepThio).
Kaxxnpiii 10KEeH BBIIOJTHUTH HE MEHEE JIBYX MOIXO0/I0B.
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IIpakTHyeckoe 3anaTHe Ne 3. TexHuka paGoThl ¢ HATIEPOHOM

3aganue Ne 1. HazoBurte pyHKIMHU HAIIEpOHA U TPOJIEMOHCTPUPYITE KaK €ro CTEIHTh.

OcHOBHBIE TEXHUKH PAOOTHI.

Llens: hopmupoBanue y oO0ydarouIuxcsi 3HaHUH W HaBBIKOB pabOThI ¢ MPO(ecCHOHATBHBIM
CTOJIOBBIM O€JIbEM.

XO/ 3AHATHUA:
1. Opranu3anMoHHBII MOMEHT: OOBSIBJIEHHE TEMBbl, LIEId U 3aJad 3aHATUS; [pPOBEpKa
IIPUCYTCTBYIOILUX.
2. O0bsicHeHHE HOBOTO Y4EOHOro Marepuana mpernojaBaresieM, JEMOHCTPAIUs TEXHUKU paboThl €
KOMILIEKTOM MTPO(ECCHOHATIBHOTO CTOJIOBOTO OETIbsI.
3. Tpenunr mo pabdote ¢ nmpodeccuoHaIbHBIM OenbeM. OOydaroniuecs: AeIATCs Ha TPYIIbI 1Mo 2
YeJI0BeKa Ha OJMH CTOJI UM OTpadaThIBAIOT TEXHUKY PabOTHI CO CTOJOBBIM OelibeM (HAIIEPOHOM).
Kaxxapiii 10KEeH BBIOJTHUTH HE MEHEE JIBYX MOIXO0/I0B.

IIpakTuyeckoe 3ansaTue Ne 4. Texnuka padotsl ¢ canderkamu

3ananme Nel. HazoBute (yHKUMM TKaHEBOM caj(eTKH U HPOJEMOHCTpUpYHTE, Kak eé
WCTIOJIB30BaTh.

OCHOBHBIE TEXHUKHU PaOOTHI.

Llenb: GpopMupoBaHue y 00yJaroNuXcs 3HAHWNA U HABBIKOB Pa0OTHI C MPOPECCHOHATHHBIM
CTOJIOBBIM O€JIbEM.

XOH 3AHATUA:
1. Opranu3anMoHHBIA MOMEHT: OOBABICHME TEMbl, LI M 3a4ad 3aHATUSA; I[POBEpKa
MPUCYTCTBYIOIIHX.
2. OOBsicHeHHe HOBOrO y4eOHOro Marepuaia IpenojaBaTeieM, AeMOHCTPALUs TEXHUKH PabOThI C
KOMIUIEKTOM MPO(eCCHOHATBHOTO CTOJIOBOTO OETIbSI.
3. Tpenunr no pabore ¢ npodeccuoHanbHbIM OenbeM. OOydaromrecs padoTalOT WHAWBUIYAIBHO:
CKJIa/IbIBAIOT QUTYpPHI U3 caln(eToK (He MEHEE AECSTH).

IIpakTuyeckoe 3ansaTHe Ne 5. TexHuka padoThl ¢ 0aHKeTHOH FOOKOH

3aganue Nel. HazoBute ¢yHKIMH OaHKETHOM I0OKH U IPOAEMOHCTPUPYHTE KaK €€ KPEeTUTh
Ha CTOJ.

[enb: ¢popmupoBaHue y 00y4aromuxcs 3HaHUNW U HABBIKOB PabOTHI ¢ MPOodeCCHOHATHHBIM
CTOJIOBBIM O€JIbEM.

XOJ 3AHATUA:
1. Opranu3aniMOHHBII MOMEHT: OOBSBICHHE TEMbl, IEJIU U 3aJa4 3aHATUS; MPOBEPKa
MPUCYTCTBYIOIIMX.
2. OOBSICHEHHE HOBOTO Y4EOHOTO MaTepuaia IperoaaBareiieM, JEMOHCTPAINS TEXHUKH paOOThI ¢
KOMIUIEKTOM MPO(eCcCHOHATEHOTO CTOJIOBOTO OETIbsI.
3. Tpenunr mo padote ¢ nmpodecCHOHATBHBIM OenbeM. OOydaromuecs IesITCs Ha TPYIIBI o 2
YelloBeKa Ha OJUH CTOJ U OTpabaThIBAIOT TEXHUKY pabOThl CO CTOJNOBBIM OenbeM (OaHKETHOMH
F00KOI).

IpaxkTnyeckoe 3ansitue Ne.6 TexHuka padoThl ¢ TapeJaKaMu

3aganue Nel. Texnuka pa0boThl ¢ TapenkaMu. Pabora ¢ kiomamu.

Llens: hopmupoBanre y 00y4JaroInXcsi HABBIKOB Pa0OTHI C TApEIKaMH U KIIOIIAMHU.

XO/ 3AHATHUA:
1. Opranu3aiMoHHBIA MOMEHT: OOBSBICHHE TEMBbI, IIeTH ¥ 3aJad 3aHATHs; [POBEpKa
MPUCYTCTBYIOLIHX.
2. OOBsICHEHHE HOBOTO y4eOHOTO MaTepualia MperoaBaTeieM, IeMOHCTPAIs TEXHUKH PaOOTHI C
OJIHOI — YeThIPbMS TapelIKaMH 3aXxBaTamu upper-grip, under-grip.
3. Tpenunr mo pabore ¢ Tapenkamu. Kaxnaplii oOydarommuiicss 6epeT KOMIUIEKT U3 4 Tapesiok
auamMeTpom 29 ¢M. M MHIUMBUIYadbHO OTpadaThiBaeT 3axBaThl. [lopsaaok 0TpaOOTKH HABBIKOB:
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- TEXHUKA pabOTHI C OTHON TAPEIIKOM;

- TEXHHKA PabOTHI C ABYMsI TapelikaMu upper-grip

- TeXHHKA PabOThI ¢ ABYMsI Tapeskamu under-grip

- TEXHHUKA pabOTHI C TPEMsI TapEIIKaMH

- TEXHHKA pabOThI C YETHIPbMsI TapelIKaMH

- TEXHUKA PaOOTHI C IBYMsI TapeIKaMH I10]1 KJIOIIaMHU.

IIpakTnyeckoe 3ansaTHe Ne /. TexHuka padoTbl ¢ OCHOBHOW JIMHEHKON CTOJIOBBIX
npudoposB

3ananue Nel. Texnuka paboThI C IEPCOHATBHBIMU MPUOOPAMHU.

Lens: GpopMupoBanue y o0y4aromuxcsi HABIKOB PabOThI C OCHOBHOM JIMHEHKON HOXEH U
BUJIOK, JIOJKEK.

XO 3AHATUA:
1. Opranu3anMoHHBIA MOMEHT: OOBSBICHHE TEMbI, IETHM ¢ 3aJa4 3aHATUSA; [POBEpKa
MPUCYTCTBYIOIIMX.
2. OOBsSICHEHHE HOBOTO y4eOHOTr0 MaTepuala mpernoaaBareiieM, JeMOHCTPAlUs OCHOBHOW JTMHEHKHU
HOXKEW U BUJIOK, JIOKEK, a TAK)Ke JIMHEWKH CIIelUaIbHBIX MePCOHANBHBIX TPHOOpoB. JleMoHCTpalus
MIPABUJI MTOJIB30BAHMSI HOYKOM, BHIIKOH, JT0XKKOW. OOBSICHEHUE «SI3bIKa» TPUOOPOB.
3. Tpenunr no pabote ¢ npudbopamu. Kaxaeiii oOydaromuiics HaOupaeT B CTEHIIEHAX JIMHEHKY
HOJKEH/BUIIOK M JIMHEWKY JIOKEK, OOBSCHIET MpeqHasHaueHHe KaKA0ro Mpudopa, JeMOHCTPHPYET
KaK UX JIepXKaTh.

IpakTnyeckoe 3ansitue Ne 8. TexHuka padoTbl ¢ 0CHOBHOI JIMHEH KO 00KaJI0B
3ananue Nel. Texnuka paboTsl ¢ OOKaIaMH.
Lenb: popmupoBanue y 00ydaronuxcsi HABHIKOB pa0OTHI C OCHOBHOM JIMHEHKON OOKAaoB.
XOJ 3AHATUA:
1. Opranu3anioOHHBII MOMEHT: OOBSIBICHHE TEMBbI, M[EeTU W 3aJad 3aHiITHS, [POBEpKa
MPUCYTCTBYIOIIHX.
2. O0bsicCHEeHHEe HOBOTO y4eOHOTro MaTepuana mpernoaaBareneM, JeMOHCTPallis OCHOBHON TUHEHKU
HOKEW U BUJIOK, JIOKEK, & TAKXKe JIMHEWKH CTIeUaIbHBIX MEPCOHATBHBIX IPUOOPOB. JleMoHCcTpaius
MIPaBUJI TTOJIb30BAHUS HOKOM, BHIIKOH, TOKKOU. OOBsCHEHUE «SI3BIKa» TPHOOPOB.
3. Tpenunr mo pabore ¢ nmpubopamu. Kaxapiii oOydaroniuiics HaOupaeT B CTEHIIEHAX JUHEHKY
HOKEU/BUIJIOK M JTMHEHKY JIOXKEK, OOBICHSIET MpelHa3HaueHUEe KaXKI0ro Mpuodopa, AeMOHCTPUPYET,
KaK UX JIepXKaTh.

IIpakTuyeckoe 3ansaTue Ne 9. Texuuka padoTsl ¢ MOAHOCAMU

3ananue Nel. Texnuka paboThI C TOJHOCAMHU.

Lenb: popmupoBanue y o0ydaronuxcsi HaBbIKOB pPa0OTHI C CEPBUCHBIMU MTOTHOCAMH.

XOH 3AHATUA:
1. Opranu3anMoHHBII MOMEHT: OOBSIBJIEHHE TEMBbl, LEIM U 3aJad 3aHATUS; [pPOBEpKa
IIPUCYTCTBYIOIUX.
2. OOBsicCHEeHHE HOBOTO YYEOHOTrO Marepuaja TpernojaBareieM, JIEMOHCTPAlUs JIMHEHKH
CEepBUPOBOYHBIX MMOIHOCOB. [leMOHCTpalys TEXHUKU pabOThI C MTOTHOCOM-TA0IETKOM.
3. Tpeauar mo pabore ¢ momHocamu. Kaxnelii oOydwaromuiics paboTaeT ¢ TepCOHATBHBIM
MOJTHOCOM-Ta0JeTKON, y4uuTcs OpaTh W CTaBUTh €ro Ha CTEHIleH, TPaHCIIOPTUPOBAaTh Ha HEM
MeJKUE TPEeIMEThl CepBUPOBKU. Kaxa0My CTyneHTy BblIaeTcs MOAHOC-TableTKa AuaMmeTpoM 45
cMm. [Topsiiok oTpabOTKK HaBBIKOB:
- TEXHUKA pabOTHI C MyCTHIM MOAHOCOM-TA0IETKON TuaMeTpoM 45 cM;
- TEXHHUKa pabOTHI C MOJHOCOM-Ta0IETKOM, 3aTIOJTHEHHBIM OOKallaMU;
- TEXHUKA PabOTHI C MOJJHOCOM JUIsl room-Service.

IpakTuyeckoe 3ansaTue Ne 10. CepBupoBka cToJa a la carte (aaropurm pa6oTsi)
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3aganue Nel. CepBupoBKa cTosia MeTOIOM a la carte.

Llenb: popmupoBanue y 00y4Jaromuxcsi HABBIKOB 0a30BOI CEPBUPOBKH CTOJIA

XO/H 3AHATUA:
1. OpraHu3aniOHHBII MOMEHT: OOBSBJICHHE TEMbI, IEIM W 33Ja4 3aHATHS; NPOBEpKa
MPUCYTCTBYIOIIHX.
2. OObsICHEHHE HOBOTO Y4YeOHOro Marepuajia TperojaBareieM, ISMOHCTpAlus alropuTMa
cepBupoBKH a la carte
3. Tpenunr no cepsupoBke a la carte. CtyaeHTsl paboTalOT 10 TBOE 32 OJHUM CTOJIOM.

IIpakTnueckoe 3ansaTie Ne 11. CepBupoBKa cT0J1a 0aHKeTHAs (AJArOPUTM padoThl)

3ananue Nel. 3acepBupyiiTe OaHKETHBIN CTO.

Llenb: popmupoBanue y 00y4yaromuxcsi HABBIKOB OaHKETHOW CEPBUPOBKHU CTOJIA

XOH 3AHATUA:
1. Opranu3anMoHHBIA MOMEHT: OOBSBICHHE TEMbI, IETHM ¢ 3aJa4 3aHATUSA; [POBEpKa
IPUCYTCTBYIOLIHX.
2. O0OBsSICHEGHHE HOBOTO YYeOHOrO Marepuajia TperojaBareieM, JISMOHCTpAlus alropuTMa
0aHKETHOW CEpBUPOBKH.
3. Tpenunr no OGaHKeTHOH cepBUpOBKE. Kaiplii CTyIEHT NOJy4daeT WHAMBHIYaIbHOE MEHIO U
Jies1aeT MoJl HETO CEPBUPOBKY.

IIpakTuyeckoe 3aganue Nel2. Tenedonnblii ITUKET HA IPeANPUATHAX
rocTenpuuMcTBa

3apanmne Nel. CreHorpamma Tesie)OHHOTO 3BOHKA

Llenb: cpenaTh CcTeHOrpaMMmy TeJde(OHHOrO 3BOHKAa B pecTopaH, (Ledb 3BOHKA
OpoHupoBaHue cToja). POPMUPOBAHME TMOHATHS MPOLECCOB OOLICHUS MEXIy KIHNEHTOM U
NpeanpusTHEM OOIIECTBEHHOTO MUTaHMS.

XO/ 3AHATHUA:

1. BwiGpats npeanpusitus OIl r. Yensbuncka

2. CoBepmHTh 3BOHOK C IIEJbIO: 3a0pOHHPOBATH CTOJ, KOJMYECTBO TOCTEH - 2 TEPCOHHI,
Bpems 19:00.
Cnenath cTeHOTpaMMY TeJIe()OHHOTO 3BOHKA.
[Tpoananu3upoBaTh (BBISIBUTH ITIOCHI U MUHYCHI B pA3TOBOPE COTPYAHHKA)
[Ty6nuynas 3amura npoaenaHnHon paboThI.
[Tocne BbInoNHEHNUS 3a/1aHUS IO3BOHUTS €I1e pa3 U OTMEHUTh OPOHB CTOJIA

ook w

IIpakTnyeckoe 3ananue Nel3. CepBuc NPOXJAaJUTENbHBIX HANMTKOB (TeMmepaTypa
MOAA4M, NPABUJIA NOAAYH)

3ananmne Nel IMogaua npoxyiaauTeIbHBIX HATMTKOB

[lenp: WM3yYWTh W OCBOWTH OCHOBHBIE TIPAaBWJIA CEpPBHCA TMPOXJIAIUTEIHHBIX HAIHMTKOB,
BKJIIOYAsl TEMIIEpaTypy MOJa4Yd pa3IUYHbIX HAMUTKOB U METOJbI UX Mpe3eHTauuu. CTyaeHTbI
JTOJDKHBI HAYYUTHCS TTPABUIILHO CEPBUPOBATH HAMMTKH, YUYUTHIBAS UX OCOOCHHOCTH.

XO/J 3AHATHUA:

1. BBeaenue

e OOcyxIeHHe TeMbI 3aHATHS: YTO TAKOE CEPBUC MPOXJIAIUTEIbHBIX HATUTKOB?

o Kparkuii 0030p THIOB MPOXJIATUTEIbHBIX HAMUTKOB (COKH, Ta3MPOBKH, KOKTEHIN U

T.J.).

2. TemmepaTtypa noaayu HaNMUTKOB
[Ipe3enTanus Ha TeMy UI€AIBHBIX TEMIEPATYpP ISl PA3IMYHBIX HAITUTKOB.
OO6cyxaenune, Kak TeMIeparypa BIHsIeT Ha BKYC M KaueCTBO HAITUTKOB.
[Tpumepsr:
Boma — 8-12°C
Bbenoe Buno — 6-10°C
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e Kpacnoe Buno — 14-18°C
o KoKTeiliu — B 3aBUCUMOCTH OT pelenra
3. IlpaBuia nmogaym NpPoXJIaJUTENbHBIX HAIIUTKOB
e OOcyxaeHne BXHBIX aclIEKTOB CEPBHCA: BEIOOP CTAKaHOB, JIE/, YKPALICHHUS.
e [IpakTHyeckoe NMpUIIOKEHHE: KaK KPaCHBO CEPBUPOBATH BHIOPAHHBII HAITUTOK.
e JleMOHCTpalusl HABBIKOB MOIa4YH C YIETOM IIPABHJII 3TUKETA.
4, TlpakTuH4yeckoe 3ajlaHue
e Crynmentsl gensatcs H©Ha rpynmnsl. Kaxmgas rpynma  BelOMpaeT OAWH  THM
MPOXJIAIUTENIFHOTO HAIIUTKA M TOTOBUT €T0 1M0/Aavy.
e Ilponecc Britouaer B ceOd BBIOOP NPAaBUIBHOM TeMIepaTrypbl, CTaKaHOB M
YKpAIICHUH.
e Kaxnas rpynmna rnpe3eHTyer CBoi HalmMTOK U OOBSICHIET BBIOOD.
5. ObcysxkneHue u oOpaTHas CBSA3b
e OO6cyxIeHHe IPoIeTaHHON PadOThL: YTO YAAIOCh, @ YTO MOXKHO YIYYILIHUTh.
e OTBeThI Ha BONPOCHI CTYJICHTOB U MIOJIBEICHUE UTOTOB.

IIpakTnueckoe 3aganue Nel4. CepBuc ropsunx HanuTkos (Yaii/ Kode)
3aganue Nel. CepBuc ropsiunx HAamUTKOB
Llenb: M3y4nTh M OCBOMTH OCHOBHBIE IIPABUIIA CEPBUCA TOPSIYMX HAIIMUTKOB, TAKMX KaK 4ail U
Kode, BKIIOYas ONTUMAalbHbIE TEMIEpaTypbl MOJAa4M, METOJbl MPUTOTOBICHUS M IPE3CHTALHH.
CTyneHThl TOIDKHBI HAyYUThCS MTPABUIIBHO CEPBUPOBATH ATH HAIUTKH.
XOH 3AHATUA:
1. Bsenenme
e OOcyxIeHHEe TEeMbI 3aHATHSA: YTO TAKOE CEPBHUC TOPAUNX HAUTKOB?
o Kparkuii 0030p BHIOB TEIUIBIX HANWUTKOB: pa3Hble copTa 4Yasg U Kode, ux
0COOEHHOCTH.
2. Temmnepatypa mogai HANMTKOB
e [Ipe3eHTanus Ha TEMy UICATBHBIX TEMIIEPATYP IS PA3THUHBIX TOPSYNX HAITUTKOB.
e OOcyxaeHue, Kak TeMIeparypa BIMIET Ha BKYC M apOMaT HAIlUTKOB.
e Ilpumepsr:
=  Yaii — 70-80°C (3enensiit), 90-95°C (duepHbIii)
=  Kode — 80-85°C (g momaun), 90-95°C (mpu mpuUroTOBICHUN)
3. IlpaBuia nogayu ropsiayMx HAMUTKOB
e OO0cyxIeHHe acleKTOB cepBHUCca: BEIOOP MOCYIbI, IEKOP, 100aBKH (MOJIOKO, caxap).
e [IpakTnyeckoe NpPUIOKEHUE: KaK KpPacHUBO CEpBHUPOBaTh 4Yail M Kode, BKIOYas
oopmieHre TOBEPXHOCTH HATUTKOB (JIATTE-apT, TUMOH C YaeM U T.1.).
4. TlpakTu4eckoe 3aaHue
e CryneHtsl AensTcs Ha rpynnsl. Kaxnaas rpynmna BeIOMpaeT OMH TOpSYMNA HAIUTOK
(uait wn Ko(e) ¥ TOTOBUT €ro nojauvy.
e B mnpomecce NOATOTOBKM CTYIEHTHI JOJDKHBI YYHUTBIBATH BBIOOP IPaBHIBHOM
TEMIIepaTyphbl, MOCYIbI U 100ABOK.
e Kaxnas rpynma rnpe3eHTyeT CBOW HAIMMUTOK W OOBSICHSIET TIOJXO/I.
5. O6cysxkneHue u 06paTHasi CBA3b
e OO6cyxIeHHe BBITOJHEHHBIX 33aJJaHUI: YTO MOJYyYHIIOCh, @ YTO TPEOyeT yay4IlieHusl.
e OTBeThI Ha BONIPOCHI CTYJICHTOB U MOJIBEJICHUE UTOTOB.

IIpakTuyeckoe 3axanue Nel5. CepBuc BHa
3aganne Nel. [Tomaua BunH
[lenb: M3y4nuTh OCHOBHBIE NpaBUiIa CEpBHUCA BUHA, BKIIOYAs BHIOOD, MOgauy, ACKaHTALUIO U
O(bOpMJIeHI/Ie. CTy,IIeHTBI JOJKHBI OCBOUTH TCXHUKHU MPABUIIBHOI'O OGC.Hy)KI/IBaHI/ISI BHUHaA H
co3aaBaTh aTMOC(hepy, CIIOCOOCTBYIONIYIO HACTAXKICHUIO HATTUTKOM.
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XOH 3AHATUA:
1. Bsenenme
e OOcyxIeHue TeMbl 3aHATHSA: 4YTO TaKO€ CEpBUC BMHA M €ro 3HA4YEHUE B
racTPOHOMHUYECKOM OIIBITE.
e Kparkwuii 0030p OCHOBHBIX COPTOB BUH: KpacHoe, 0esioe, po30BOe, UTPUCTOE.
2. Temmneparypa nmoaayu BUH
e [Ipe3eHTanus Ha TeMy UEaIbHBIX TEMIIEPATYP AJIS PA3IUUHBIX TUIIOB BUH.
e OO0cyxaeHue BIUAHUSA TEMIIEpaTypbl HA BKYC M apoMaT BHHA.
e [lpumepsl:
» KpacHoe BuHo — 15-18°C
» benoe Buno — 8-12°C
* Urpucroe Buno — 6-8°C
3. IlpaBuia nogaym BHHA
e OOcyxIeHHe aclleKTOB CepBHUCA: BBIOOP CTEKJISHHOW TOCYAbI, JEKaHTep,
oA00aI0IINE 3aKYCKHU.
e [IpakTuyeckoe MpUIOKEHHE: KAaK MPABUIIBHO BCKPBIBATh OYTHUIKY, HaJIUBaTh BUHO U
[10JIaBaTh €ro C 3aKyCKaMHu.
4. IIpakTuueckoe 3agaHue
e Crynentsl aensarca Ha rpynnsl. Kaxnpas rpynma BblOMpaeT OJUH THUI BUHA U
pa3pabaTrbIBaeT IUIaH €ro MoJIayH.
e B nporecce 3agaHus CTyA€HTHI JODKHBI YUUTHIBATh BHIOOP TEMIEPATYyphl, MOCY bl U
3aKyCOK, KOTOPbI€ IIOJJOMIYT K BBIOpAaHHOMY BUHY.
e Kaxnas rpymnmna npe3eHTyeT cBO€ BUHO U JEIMTCS, 0YeMY ObLJIO BBIOPAHO MMEHHO
9TO COUYETAHHUE.
5. ObcyxkneHue u o6paTHas CBS3b
e OO0cyxeHNe BBIIOJHEHHBIX 3aJJaHUI: UTO Y1alI0Ch, @ YTO MOXKHO YJIYULIHTb.
e OTBeTbI Ha BONPOCHI CTYJICHTOB U MOJIBEICHUE UTOTOB.

IIpakTuueckoe 3aganue Nel5. bazoBble HABBIKM MPOIAK
3aganue Nel. @opmupoBaHus HABBIKA NPOAAK
[lenb: chopmupoBaTh y CTYACHTOB OCHOBHI HAaBBHIKOB M TEXHHKH YCIEIIHBIX MPOJAK,
BKJIIOYAs BBISIBJICHUE TOTPEOHOCTEN KIMEHTa, IOCTPOEHUE OTHOIIEHUH M TEXHUKHU 3aKpBITHS CUeTa.
XO/ 3AHATHUA:
1. Bgenenmue
e OO6cyxIeHHne 3HaUMMOCTH HaBBIKOB MPOJIaK B OM3Hece.
e OrnpeneneHue noHATUN "pogaxa" u "mokymnka".
2. Oranbl npoaax
e [Ipe3eHTanus OCHOBHBIX 3TAIOB MPOIECCA IPOJAXK:
= JloaroroBka
» [IpuBreueHue knueHTa
» Brisgnenue norpedHOCTEH
» [IpesenTanus npoayKTa
*  3aKpbITHE CACIKH
» [Tlocnenyromiee oOCTyKUBaHNE
3. BbifBJeHMe MOTPEOHOCTEH
e Poib akTUBHOTO CIyIIaHUS U BOIPOCOB B MPOJIaxax.
e [lpakTnyeckoe ynpakHEHHE: B Iapax CTYIECHTHI TPEHUPYIOTCS 3a7aBaTh OTKPBITHIE U
3aKpBITHIE BOMIPOCHI, YTOOBI BBISIBUTH MOTPEOHOCTH "KIIHEeHTa" .
4. TlocTpoeHue 10BepHsi H OTHOIEHHIT
e OOcyxaeHre, Kak Ba)KHO YCTaHABJIMBATH IOBEPUTEIHHBIC OTHOIICHUS C KJIMCHTAMHU.
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e [lpumepbl yCHEmHBIX TEXHUK IOCTPOCHHS OTHOIICHWI: HCIOJIb30BAHUE HMEHHU
KJIMEHTA, SMIIATHs, HATH4YKUEe OOLINX HHTEPECOB.
5. TexXHHKH 3aKPBITHS CAEIOK (CUeTa)
e [lpeseHTanus pa3Iu4YHbIX TEXHUK 3aKPBITUS CIAEIOK, TAKUX KaK:
» [Ipsamoe 3akpbiTHE
* AJNbTEpHAaTUBHOE 3aKpbITHE
»  3aKpbITHE Ha BO3PAXKECHUIX
e [IpakTMueckoe 3aJaHHE: CTYAECHTBHl Pa3bIlPHIBAIOT CUTYalHH, [J€ OHU JOJIKHBI
3aKpBITh CHEIKY, UCIIOIb3Ys OJHY U3 IIPEACTABICHHBIX TEXHHUK.
6. O6cy:xaeHue u oGpaTHas CBA3b
e OOcyaeHHe BBIIOJHEHHBIX 3aJaHH: YTO MOJIYUYUIIOCh, @ YUTO MOXKHO YIYUIIHUTb.
e OTBeThI Ha BONPOCHI CTYAEHTOB U MOJIBEICHUE UTOTOB.

IIpakTnueckoe 3aganue Nel6. IIponecc o6ciry:;kuBanust (aJroputMm padornl)
3aganue Nel. [Ipouece oOcmy)uBanus (anropuT™ paboThI)
Iesb 3amanus: Pa3BUTH y CTYIGHTOB HaBBIKH 3()PEKTUBHOTO OOCITY>)KUBAHUS KIIMEHTOB B
pectopane Uiy kade, a TakKe MPOJAEMOHCTPUPOBATH IOHUMAHHUE ITAMNOB 00CTYKUBAHUS
U aIropuTMa paboThl C KIIMEHTAMH.
XOJ 3AHATUA:
1. BBenenue B TeMy
e OOcyxaeHHe BaKHOCTH KaueCTBEHHOT0 00CTy>KMBaHUs i ycrexa OusHeca.
e [lpesenTanus ajropuTma mnpolecca OOCIYKUBAaHUS, BKIIOYAIOIIETO CIEAYIOLINE
STaIbI:
1. IlpuBercTBHE KIIMEHTA
Briscuenne norpebHOCTEM
PexomMenaanust HAMUTKOB/OIIO/1
[Ipuem 3akaza
[Tognepxka KIMEeHTa BO BpeMs OXKUAAHUS
ITonaua 3aka3a
[IpoBepka y10BIE€TBOPEHHOCTH
. 3aBepiieHue 00CITyKUBaHUS U MPOIIAHUE C KIUEHTOM
2. T'pynmnoBas pa6ora

e CTyAeHTHI AENATCS Ha TPYMIBI O 4-5 YenoBex.

e Kaxnas rpynma mnongyyaeT 3agaHue: pa3paboTaTh  MOAPOOHBIM  aJrOPUTM
00CITy’KMBaHUsI KJIMEHTOB JUIsl KOHKPETHOrO CIieHapusi (Hampumep, oOCiTyKHUBaHUE
KIIMEHTOB B 0ape, CEMEeHOM pecTopaHe Win Kade).

e B mporiecce paGoTsl TpyIina J0MKHA OOCYAUTH M YIECTh CJIEIYIONTHNE BOMPOCH:

» Kak npaBuiIbHO IPUBETCTBOBATH KIIMEHTOB?

= Kakwue BOIpoCHI 32/1aBaTh JUIS BBISIBICHUS MOTPeOHOCTEH?

» Kaxk pekoMeH10BaTh HANUTKH U 010127

» Kak opranuzoBaTh nomauy 3akasza’?

» Kakue neicTBUA NPEeANnpUHTh, €CIU KIMEHT HEJOBOJICH?
3. Tlpe3eHTanusi pe3yJibTATOB

e Kaxnmas rTpymnma 1o ouepenu TNPEACTaBIsS€T CBOM aJITOPUTM  OOCITYKHBAHHS
(MakcUMyM 5 MUHYT Ha TPYIIY).

e OcranpHbIC TPYIIBI MOTYT 3a/laBaTh BOMPOCHI W OOCYXKJaTh MPEICTaBICHHBIN
AITOPUTM.

4., OOcyxneHue H oOpaTHasi CBSI3b

e (OO0mee 00CyXaeHUE TIPEICTABICHHBIX AITOPUTMOB.

o [IpenomaBatens Ma€T OOpaTHYIO CBSI3b, BBIACHSAS CUIBHBIE CTOPOHBI U BO3MOXKHBIE
YIIY4IICHHUS.

©® N o gk wbd
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L4 HO,Z[BCI[GHI/IG HUTOI'OB 3aHATHUA W aKIICHT Ha 3HAYMMOCTH KaXXJO0T'0o 3Talla ajiropurMa B
mponecce O6CJ'Iy>KI/IBaHI/IH.

IIpakTnueckoe 3aganue Nel7. BankeTHbIi cepBHC

3ananue Nel. BaHkeTHbIN cepBuC

HCJ’IBI pa3sBuTh y CTYACHTOB HAaBBIKM OpraHu3alilid H O6CJ'IY)KI/IBaHI/I5[ 6aHKeTOB, a TaKXe
MMpOACMOHCTPHUPOBATH ITOHUMAHHUC 3TAIIOB 0aHKETHOTO CCpBHUCA U AJITOpUTMA pa60TbI C KJIMCHTaMH

B 9TOM KOHTEKCTE.
XO/[ 3AHATHUA:

1. BaeneHue B Temy
e OOcyxneHue ocoOeHHOCTEH 0AHKETHOTO CEPBHCA M €TI0 3HAYMMOCTH ISl YCIICIITHOTO
MPOBEJICHUSI MEPOIIPUITHUH.
e [lpesenTtamus anroputMa mpolecca OaHKETHOTO OOCTYXKUBAHUS, BKIIOYAIOIICTO
CIIETYFOIME JTAIBI:
1.

No ok~ ow

OO6cyxeHue aeraneil MeponpuUsTUs C KIMEHTOM (TUIl OaHKeTa, KOJIMYECTBO
rOCTei, MEHIO | T.]I.)

[ToaroroBka v MIaHUPOBAHUE MEPOIPUATHS (pa3MeIIeHue CTOJIOB,
odopmiieHne)

IIpuseTcTBUE rocTEM

OOcmy>kMBaHUE HA 3TaIle TOIa49H OJIFO/T U HAITUTKOB

Crnenutb 3a COCTOSIHUEM CTOJIOB U TOTPEOHOCTSIMU TOCTEH

3aBepieHre 00CITy)KUBAHUS U MPOIIAHUE C TOCTIMU

[Tonydyenue oOpaTHOM CBSI3U OT KJIMEHTA MOCJIE MEPOIIPUSATHS

2. I'pynmnoBas pa6ota
e CTyAeHTHI AENATCS HA TPYIIBI IO 4-5 4eoBeK.
e Kaxpmas rpymnma mojgydaeT 3aJaHue: pa3paboTarh AETadbHBIN TIaH 00CTy>KUBaHUS
JUIS KOHKpETHOro tuma OaHkeTa (Hampumep, CBaJeOHbIN OaHKET, KOpIOpaTuB,
ro0ueit).
e B mporecce paboThI Tpynma A0MKHA OOCYIUTh U YY€CTh TAKHUE ACTIEKTHI:

Kak opranuzoBath npeBapUTEIbHbIE BCTPEUN C KIMEHTOM?

Kakoe MeHI0 IpeUI0KUTh U KaK MPOBECTH JETYCTALIUIO?

Kak opranuzoBats nojauy OJt0/] 1 HAIIUTKOB B COOTBETCTBUU C TUIIOM
MEPOIPUATHS?

Kak obecrieunTh BBICOKUI YPOBEHb OOCITYKHBAaHUS BO BpeMst OaHkeTa?
Kak pearnpoBaTb Ha BO3MO>KHbBIE MHIIUJICHTHI UM HEYIOBIETBOPEHHOCTD
rocren?

3. Tlpe3eHTanusi pe3yJibTATOB
e Kaxpmas rpynma mo ouepenu MpEeACTaBIsSeT CBOW IIaH OOCTy)KWBaHHUS OaHKeTa
(MakcUMyM 5 MUHYT Ha TPYIIITY).
e OcranbHbIe TPYIIHI MOTYT 3a7[aBaTh BOMPOCHI M 00CYK1aTh MPEICTABICHHBIN TJIaH.
4. OOcyxaeHue U o0paTHas CBA3b
e OOmiee obcyxIeHNE MPECTABICHHBIX TUIAHOB OOCTYKHBaHUSI.
o [IpenomaBatens Ma€T OOpaTHYIO CBS3b, BBIACNSS CHIBHBIE CTOPOHBI U BO3MO>KHBIE
YIIYYIICHHUS.
e [lonBeneHne UTOTOB 3aHATHS M aKIIEHT Ha 3HAYUMOCTH Ka)KJOTO dTara ajropurMma B
nporecce 0aHKETHOTO CepBHCa.

IIpakTuyeckoe 3axanue Nel8. Ilpuem 3akaza

3ananme Nel. [Ipuem 3akaza
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Ieanb: Pa3Buth y cTy1eHTOB HaBBIKH 3(h(PEKTUBHOIO MpHEMa 3aKa30B B PECTOPaHE, a TAKKe
MIPOJIEMOHCTPHUPOBATH TOHUMAHUE 3TAMIOB OOCITY)KMBAHHSI KIIMEHTOB M TEXHUKHU OOIICHUS.

XOJ1 3AHSTUS:
1. BaeneHue B Temy
e OO0cyxIeHne BaXHOCTH KayeCTBEHHOIO NMpHEMa 3aKa30B U €ro BIHMSHUSA Ha OOLIHiA
ypOBeHb 00CTYKUBAaHUS B PECTOpPAHE.
e [Ipe3eHTanus OCHOBHBIX 3TAIOB IPOILECCA ITPUEMA 3aKa3a, BKIIIOYasl:
[IpuBercTBHE KIMEHTA
O3HakoMJIEHHE C MEHIO
YTouHeHue NpeAnoYTeHni (aJIeprum, JMETUUECKUE OTPaHUUEHU)
3anuce 3aKaza
[TonTBepxeHue 3aka3a U yTOUHEHHE JeTallel
. 3aBeplleHUE ITpoliecca NpUeMa 3aKasa
2. I'pynmnoBas pa6ota

e (CryneHTsl AENATCS Ha IPYNIbI O 4-5 YeIoBeK.

e Kaxnas rpynmna nojydyaeT 3aJaHHe: MOArOTOBUTH CLEHApUW IpUeMa 3aka3a B
Pa3NUYHBIX CUTYalMsIX (HalpuMep, pPOMaHTUYECKHH Y)KWUH, OM3HEC-TIaH4, CeMEHHBII
oben).

e Ha srane noAroTroBku HEOOXOAUMO OOCYIUTH:

= Kak nmpuBeTCTBOBaThH TOCTEH U CO3/1aBaTh YIOTHYIO atMocdepy?

» Kakue Bonpocsl 3a1aBaTh AJis1 YTOUHEHUS 3aKa30B?

»  Kak npeayioxXuTh crieruaibHbIe OJIF0/1a HITH aKIUn?

= Kak 00pabaTbiBaTh BO3MOXKHBIE BO3PAKEHUS HIIM HETOBOJIBCTBO KIHEHTOB?

» Kak 3aBepuuTh pa3roBop Tak, 4ToObI TOCTH YyBCTBOBAIH c€0s1 KOMPOPTHO?
3. Tlpe3eHTanusi pe3yJibTATOB

e Kaxnas rpynnma mno ouepeau MpeJICTaBIsieT CBOM CIieHapui IpueMa 3akKasza
(MakcUMyM 5 MUHYT Ha TPYIIITY).

e OcranbHble TPYNNbl MOTYT 3a/aBaTh BOIPOCHl M OOCYKIaTh MpPECTaBICHHBIH
CLEHapHil.

4. OOcyxaeHue U o0paTHas CBSA3b

e (Omee 06CyXIeHNE TTPEICTABICHHBIX CIICHAPHEB.

e [IpenonaBarenb Na€T OOpaTHYIO CBSA3b, BBIAENSSI CHJIbHBIE CTOPOHBI U BO3MOXKHBIE
yIIydIIeHUs.

e [loaBeneHne WTOroB 3aHATUS M AKLUEHT Ha Ba)KHOCTM KOMMYHUKALlMM U YMEHHS
CIIyIIAaTh KJIMEHTOB IIPHU NIPUEME 3aKa30B.

I R

ITpakTHueckoe 3aganue Nel9. PaGora ¢ rocrsiMmu, npaBu/IbHAs paccagka
3aganue Nel. PaGota ¢ roctsiMu, npaBuibHas paccajaka

Ilean: pa3BUTh Y CTYI€HTOB HAaBBIKH 3((PEKTUBHON pabOTHI C FOCTSIMH, BKII0Yast IPABUIBHYIO
paccaziky, yMEHUE YYUTBIBATh MIPEANOUYTEHHUS KJIMEHTOB U o0ecreunBaTh KOM(pOPTHYIO aTMOCchepy
B PECTOpaHE.

XOJ 3AHATHUA:
1. BBenenue B TeMy
e OOcyxneHue 3HAYMMOCTH PACCAJIKH TOCTEH W BIMSHHUS ATOTO Tpoliecca Ha oOiee
BIIEUATJIEHUE OT MMOCEUIEHUsI PECTOPaAHA.
e [Ipe3eHTarys OCHOBHBIX (DAKTOPOB, KOTOPHIE CIEAYET YUUTHIBAThH IIPH PaCCaJIKe:
» KoauyecTBo rocrei
» Cocras rpynisl (ceMeiHbIN yKUH, 1€J10Bas BCTpeYa, pPOMaHTUUECKUN BEUyep)
» [Ipeanoudrenus rocTeit (TUXOE MECTO, BUJT U3 OKHA U T.]I.)
2. O630p pasauYHBIX CXEM PACCATAKH
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e OOcyxaeHue pa3IUYHBIX CXEM PacCajKd B 3aBUCHMOCTH OT THNa 3aBeacHHs (kade,
pecTopaH, OaHKETHBIN 3al1).
e [Ipumepsl yCcTICUIHBIX U HEYAAYHBIX CUTYalIUi, CBSI3aHHBIX C PACCAKOMN TOCTEH.
3. TI'pynmoBas paGora
e CTyIeHTHI JeNATCS Ha TPYIIIbI 10 4-5 YenoBek.
e Kaxnas rpymnmna moisyyaer 3aiaHue pa3paboTarh IUIaH pacCcaJky AJIsl BOOOPaXaeMoro
MEpOonpusATHs (HampuMep, cBaabp0a, 1eHb POXKACHUS WK JIETI0Basi BCTPEUa).
e B npouecce paboThI CTYACHTHI TOJKHBI YUECTh:
» KonuuecTBo rocrei ¥ UX NpeaOYTECHUS
»  OpraHu3zanuio TpoCcTpaHCTBa (HAIIPUMED, 30HbI AJI OOIIEHHS U OTIbIXA)
*  VYuér cnenuduk pa3IMuHbIX TPYII (HaIpuMep, JeTeH, MOKUIIBIX JII0eH)
4. Tlpe3eHTanus pe3yjabTaToB
e Kaxnas rpymnma mo ouepenu MpeACTaBIseT CBOW IUIaH paccaiku (MakcumyMm 3-4
MUHYTHI Ha TPYIIY).
e OcranpHbIe TPYNIBI MOTYT 3aJ1aBaTh BOIPOCHI U 00CYX/IaTh MPEATIOKEHHBIE CXEMBI.
5. O6cy:xaenue u o6paTHasi CBA3b
e OOcyxaeHue NPeCTaBICHHBIX IIJIJAHOB PAcCa/iKy, BbIJCJIICHNE YCIECIIHBIX PEILICHUN U
MOMEHTOB, TPEOYIOIUX 10pabOTKH.
e [IpenomaBarenb 1a€T KOPOTKYIO OOPATHYIO CBsI3b, aKLIEHTUPYS BHUMaHUE HA BaXKHBIX
acrmekTax paboThl C TOCTSIMH U TPaMOTHON OpraHU3aIMK TPOCTPAHCTRA.
e [loaBeneHre UTOrOB 3aHATUS U AKIEHT HA 3HAUMMOCTHU KaYECTBEHHOW paccaaku JUIs
00I1ero BHeYaTICHUs KINEHTOB.

IIpakTyeckoe 3aganue Ne20. P deKTUBHBIN MeHeLKep/MeTPAOTE b
3apanne Nel. DpdexTUBHBIIN MeHeTKep/METPAOTENb
Hesab: pa3BuUTb y CTYJIEHTOB HaBbIKM MEHEKMEHTa B cdepe oOCITyKUBaHMS, BKIIOYas
OpraHu3zaiuio padoyero mporiecca, yrnpabJIeHHE MEPCOHAIOM M 00eCleYeHHE BBICOKOI'O YpPOBHS
cepBHCa, YTOOBI CTaTh YCTIEUTHBIMHI METPOTEISIMA U MEHEDKEPaAMH.

XO/ 3AHATUA:
1. BBenenue B npodeccuro
o OOcyxaeHue poiau MEHEIKepa/METPAOTENSI B PECTOPAHE UITH OTEJIe.
e XapakTepHuCTHKa OCHOBHBIX 3a/1a4 U OTBETCTBEHHOCTH:
* Opranuzanus paboThl KOMaHIbI
» OO0ecnieueHne KaueCTBEHHOTO 00CITy>)KUBaHUsI TOCTEN
* VmpapieHue KOHQIUKTHBIMUA CUTYallUusIMU
2. KiaroueBbie HABBIKH YCEemHoro MeHeI:kepa
e [lpesenTtanus Ha TeMy: "KiroueBble KauecTBa MEHEKEPA U METPAOTENS":
= JlugepcTBo u KOMaHIHas paboTa
» KoMMyHHUKaTHBHBIE HaBBIKU
* YMeHue paboTaTh B CTPECCOBBIX CUTYAIUSIX
e OOcyxaeHue NPUMEPOB U3 MPAKTHKH.
3. CuryauuoHHbIE 3a1a4H
e CryneHTsI AENATCS Ha TPYIIIBI O 4-5 YeI0BEeK.
e Kaxngas rpynma mody4aer oOJHY U3 CUTYallMOHHBIX 3a/ad, TpeOyromux
MEHEIKEPCKOT0 PEeIIeHHUS:
»  KoH(}IUKT Mex 1y YieHaMH KOMaH/Ibl
* HeraTtuBHBIN OT3BIB OT KIIMEHTA
» Opranuzanus npouecca 00CITy>KUBaHUS TPYIIBI TOCTEN C OCOOBIMU
3arpocamu
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['pynmer  00CYXTarOT CUTyaluio W pa3pabaThIBalOT IIJIaH JEHCTBUM, YYHTHIBAs
MHTEPECHI BCEX CTOPOH.

4. Ilpe3eHTanus pelieHui

Kaxxnas rpynmna nmo odepenu mpeacTaBisieT CBOM pelieHus: (Makcumym 3-4 MUHYTHI
Ha TPynmy).

OcTanbHbIe TPYMIBI MOTYT 3a/1aBaTh BOMPOCH M TPEIOKHUTH CBOM BapUAHTHI
peLICHHUIA.

5. OO0cy:kaeHHe U aHAIU3

OGCy)KI[eHI/Ie MMpEaACTaBJICHHBIX pemeHHﬁ, BBISBIICHUE CHJIBHBIX M CIIA0BIX CTOPOH
KaxJ0ro rmoaxoaa.

HpenonaBaTenL mpeaAOCTaBIACT O6paTHYIO CBsA3b U ACIINUTCA COOCTBEHHBIM OITBITOM.
HOI[BG,HeHI/Ie HUTOT'OB 3aHATHA U aKLICHT Ha 3HAYNMOCTH B(b(i)eKTI/IBHOFO MCHCI’)KMCHTa
IJIg yCIieXa 3aBCACHU .

6. 3akiarouenue

Pedrniexcus o MoTy4eHHBIX 3HAHUSX W HABBIKAX.
HanmomuHanue O BaXHOCTH TIOCTOSHHOTO pa3BUTHS W OO0y4deHHWsI B cdepe
o0CITyKHBaHUS.

IpakTnyeckoe 3axanue Ne21. IloBpllieHue nNpoaask

3aganue Nel. [Iponaxu B pectopaHe

Iesb: HAy4YUTh CTYIEHTOB Y3PPEKTUBHO MCII0JIb30BaTh TEXHUKU MIPOAAXK U KOMMYHHKATHBHbIE
HABBIKH JIJIs1 IOBBIIICHHSI CPETHET0 YeKa M 001Iero oobemMa mpoaax, o0ecreunBas Ipu STOM
BBICOKUH YpPOBEHb 00CITYKMBAHUS TOCTEN.

XO/J 3AHATHUA:

1. BaeneHue B TeMbI MPOAAK

OO6cyx1eHre BaKHOCTU HaBBIKOB MPOJIAXK JIIsl O(DUIIMAHTA.
OmnpeneneHue neneit MOBBIIEHHS MPOJIAX:
* VBelHM4YeHUEe CPETHETO YeKa
* YcTaHOBJIEHHE OBEPUTENIbHBIX OTHOIIEHUH ¢ KJIMEHTaMH
O030p OCHOBHBIX METOJIWK: AaKTUBHOE CIyIIAaHWE, pEKOMEHJamus Oirox,
MCTIOJIh30BaHNE TOBAPHBIX TPEITIOKECHHN.

2. TexHUKU MpoaaX B pecTopaHe

[IpesenTanus Hanbonee >3PPEKTUBHBIX TEXHUK:

= “Suggestive Selling” (pexomeHaaNS JOTPOIAK)

*  YMeHue 3a71aBaTh OTKPBITHIC BOMPOCHI

= [IpesenTanus Oi0[ ¢ aKIIEHTOM Ha X YHUKaJIbHbIC KauecTBa
OOcyX/IeHHEe PUMEPOB YIAUHBIX U HEYTAuHbIX MPOJIaXK.

3. Ponesas urpa

CryneHTsl pa3OMBAIOTCS Ha Mapbl: OJMH UIpaeT pojib oduIMaHTa, APYrod —
KJIMEHTA.

Kaxnas mapa mnonydaer cueHapuil, B KOTOpPOM KJIMEHT HMEET OIpe/elieHHbIe
MIPENIOYTEHNUS U 3aIPOCHI.

OdunmanTsl TOMKHBI UCIIOJIB30BaTh W3YUYEHHBIE TEXHUKU JUIS TOBBIIICHUS MPOJIAX
(Hanmpumep, mpeIaraTh A€CepThl WIN CHEUAIbHbIC HATUTKH).

ITocne 5 MUHYT UTPBI TApBl MEHSIOTCS POJISIMHU.

4. OOcy:xneHue pe3yJabTaTOB

Kaxnmass mapa pmenurcss CBOMM ONBITOM, ONKCHIBAas, KaKWe TEXHUKUA OBLIH
3¢ PEeKTUBHBI U TTOUEMY.

[IpenogaBaTens qaeT OOpPAaTHYIO CBS3b, BBIACISS yJAYHBIE MOMEHTHI M 00JAacTH IS
yIy4IIeHUS.
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e OOcyXaeHHe BO3MOXHBIX CIOKHOCTEH, C KOTOPHIMU O(UIIUAHTBI MOTYT CTOJIKHYThCS
[IPU BHEJIPEHUH STUX TEXHHUK.
5. IIpakTuHyeckoe NpUMeHEHHE B CUMYJISIIIUU
e MoaenupoBaHue CHUTyallUd B PECTOpaHe: CTYAEHTHI JENATCA Ha TPYIIbI, KaKias
rpyIIa MmojaydaeTr 3a1ady MaKCUMHU3HPOBATh MPOJAXH 32 S-MUHYTHBIN "00€IeHHBIN
nepuon’.
e  OJHU TpYIIIbI UTPAIOT POJIb KJIUEHTOB, APYrUe — O(PUIIMAHTOB.
e OdunmaHThl TODKHBI TPUMEHITh BCE W3YYCHHBIC TEXHUKH JUIS JOCTHKCHHS
IIOCTaBJICHHOM 3a7a4H.
6. 3akaouenue
e OO0mras peduiekcus Mo pe3yabTaTaM 3aHATHSL.
e OOCyXICHHE TOTO, KaK KaXKIIbIi CTYJCHT MOXKET MIPUMEHHUThH IMOTy4eHHBIC HABBIKK Ha
MIPaKTHKE.
e [loguepkuBaHME 3HAYUMOCTU MOCTOSHHOTO OOYYEHHS M CAMOCOBEPIICHCTBOBAHUS B
npodeccuu.

MK 02.01 OPTAHU3AIIUA JEATEJABHOCTHA CJIYKBbI IPUEMA, PASMEIIIEHUS 1
BPOHUPOBAHUA

PA3JEJ 1. OPTAHU3ALIUA JEATEJIBHOCTHU CJIYXBbI IIPUEMA,
PASMEIIEHUA 1 BPOHUPOBAHUA 'OCTUHHUILbI

Tema 1. Opranusanusi padoThl ci1yk0bI IPHEMA U pa3MelleHU s

IIpakTuyeckoe 3ansitue Ne 1. Penienue 3a1a4 Ha onpeneaeHue KaTeropud TOCTUHHAHYHOTO
MIPOJYKTa

3aganue Ne 1. Ompezpenute KaTeropuro MpoOAyKTa (TOCTUHUYHOW YCIyTH) HUXKE
MIPUBEJICHHBIX YCIIYT:

[enb: 3akpenyeHne TEOPETUYECKOrO MaTepralia 1o NporuIeHHOW TeMe
XO/1 BAHATHA: ITocne u3yueHus: TEOPETUIECKOTO0 MaTeprana O TOCTHHUYHOM IIPOJYKTE,

€ro BUJAaX U 0COOEHHOCTSIX, ONPEAETUTE BUJl TOCTUHUYHBIX YCIYT.

- Tesie(hOHHBIE MTEPETOBOPHI

- OyThUIKa BUHA B MUHU-0ape

- KOHJMIIMOHEP B HOMEPE

- CI1a-30HA B OTEJE

- OMIIbsIp/IHAs KOMHATa

- ¢uTHEC-3a7T

- MUHHOAp B HOMEpE

- TOCTUHUYIHBINA Oap

-yciyra ceiga

IIpakTuyeckoe 3ansaTHe Ne 2. AHAJM3 OPraHU3AlMOHHONW CTPYKTYPbl FOCTHHMYHOIO
npexnpuATHs

3aganue Nel. [IlpoBenure aHanmu3  OpPraHU3AIMOHHBIX  CTPYKTYp  TOCTHHHYHBIX
MPEATPUATHIA.

Llenb: 3aKkperieHre TEOPETHIECKOTO MaTepralia o TeMe

XOHA 3AHATUA: WM3yuure uUHPOPMALHUIO KOPIOPATHBHBIX CANTOB TOCTHHUYHBIX
NpeANpUITH, TIaTdhOpM OpOHUPOBAHUS U JIp. (COTIacCHO BapUaHTY) U MPEACTaBbTe WH(POpPMAITHIO
B BUJIE CXEMBI.
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[Tocne  rpadumyeckoro  u300pakeHUss CXeM  HEOOXOAMMO  CIenaTh  CpaBHEHHUE
OpPTaHU3AIMOHHBIX CTPYKTYP IO CIECTYIONUIIM ITYHKTaM:
a) cUCTeMa YIPaBIICHHS
0) TOJDKHOCTHBIEC €IMHUIIBI
| BapuanT
1. Penuccon Yensabunck, Mapkiray (YenstOnHCK)
Il BapuanT
1. Xasrt Pumxencu ExatepunOypr, orens Onerut (. ExatepunOypr)

IIpakTnyeckoe 3anaTe Ne 3. OmnpeneeHue 30H TOCTHHUYHBIX NpeaNpUsITHI
(0exoduc, pponToduc)

3apanme Ne 1. Ornpenenure U ONUIIMTE 30HBI TOCTUHUYHOTO Tpennpusatus (6exodpuc u
¢bponTODUC)

[enb: 3aKpenyieHne TEOPETUYECKOro MaTepraa o TeMe

XOJ 3AHATHUS: PaccmoTpuTe cxeMy TOCTHHHYHOTO Xoiuia. Pacmpenenurte yka3aHHbIC
MOMEIEHUS TI0 30HaM.

Bekoduc ®dponTODHC

Safe

Telefonzelle
Telefonzelle
Gastelift
Gastelift
Gastelift
Gastelift

Bar

Garderobe

Verkauf
Bar

Durchsicht
Frontofficedesk

Stiegenaufgang 28

Sitzgelegenheiten

P
%, Café

%, Verkauf

Direktion/Biiros
Backoffice

Eingang Restaurant

Manager's

Desk

Bellcaptain Reisebiiro

Concierge

Drehtiire

Mietwagenservice Souvenirladen

Business-Service-Center

Transportlift
aufbewahrung

Gepéck-

o
S
3

<
(]

Abfahrt Eingangsbereich Zufahrt

Puc.1 - Cxema rocTUHUYHOTO XOJLjIa

IIpakTuyeckoe 3ansitue Ne 4. CpaBHUTE/NbHBII aHAJINU3 TOCTUHUYHBIX NpeINPUATHI
pa3Hoil KaTeropum 3Be31HOCTH I. YenssOuHCcKa

3aganue Ne 1. IIpoBenuTe CpaBHMUTENBHBIM aHAIW3 TOCTMHUYHBIX NPEANPUATHI pa3HOU
KaTeropuu 3Be3JHOCTH I. YensiOnHcka
[enb: 3aKpenieHne TEOPETUYECKOr0 MaTepHrala o N3y4eHHON TeMe
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XO/1 3AHATUS: Paznenurecs 1o S5 yenoBek Ha rpynnsl. [IpoBeauTe aHaau3 roCTHHUYHBIX
NPEINPUATHI ONPEACIICHHON KaTErOPUU 3BE3JHOCTH

o | [TapameTpsl onieHKH Oreunsb 1 Orens 2 Orteunb 3

BbponnpoBanue

Tpanchep

WN|P|Z

Kareropus
3BE3JHOCTU

MecTomoa0xeHue

Howmepnoii Gponn

CTOoMMOCTh HOMEPOB

OCHaH_IeHI/Ie HOMCPOB

O N0

Yenyru

IIpakTnyeckoe 3ansaTue Ne 5. CpaBHHUTENbHBIN aHANW3 KiacCH(PUKAIUN TOCTHHHUYHBIX
npennpusaTuii B Poccun u 3a pyoexxom

3aganme Ne 1. CpaBHHTE KIacCH(PHKAIMIO TOCTHHUYHBIX Npennpuatuii B Poccum u 3a
pyoexoM
[enb: 3aKperIeHne TEOPETUYECKOT0 MaTepHalla 110 U3Y4EHHON TEME

XO[ 3AHATUA: TloBropuTe TEOpPETHMYECKHMH MaTepuall M  MPOBEAMTE aHAIMU3
CYIIECTBYIOIINX HAIIMOHAJIBHBIX KIACCU(DUKAIMK TOCTHHUYHBIX MPEANPUATHN B MPEICTABICHHBIX
CTpaHax. 3amoiaHuTe TabIuIly, yKa3aB OCOOCHHBIE XapaKTEPUCTUKU MPEANPUATUN B TOM UM MHOI
ctpane. [Ipn He0OXOAMMOCTH TOTIOJHUTE TAOJUILY APYTUMH TUIIAMUA TOCTUHHYHBIX PEITPUSITHI.

Tunel rOCTUHUYHBIX Hpe,[[HpI/I}ITI/Iﬁ

'epmanus
ABcTpus
[IIBerinapus

Poccus
Kananma
CIIA
Kurait

OTCJIb

OTCJIb-JIFOKC

TOCTUHHIA-AIIAPTAMCHT

OTEJb-KypOpT

TOCTHHHUIIA 9KOHOMHYECKOTI'O
KJaccCa

npouee

CﬂeﬂaﬁTe BBIBOJbI ITOCJIC Ta6J'II/II_U:I.

IIpakTuyeckoe 3anHsitue Ne 6. OueHka M IJIAHUPOBAHHE NOTPEOHOCTEH CJIYKObI
NnpueMa M pa3MellleHUs1 B MAaTePUAJIBHBIX pecypcax. OnpeaesieHue YMCJIeHHOCTH PA0OTHHKOB,
3aHATBIX B cnymﬁe npueMa M pasMelmieHuss B COOTBETCTBHHM € YCTAHOBJCHHBIMU
HopmaTtuBamu. IlianupoBaHue 1eATETbHOCTH CIYKOBI IPHEMA U pa3MelleHsI

3aganue Ne 1. [lnanupoBaHMe NeSTEIBHOCTH CIY>KOBI IpUEMa U pa3MelleHus

[lenb: ¢dopMupoBaHHE 3HAHWM M TPAKTHUECKUX HABBIKOB TUTAHUPOBAHUS JAEATEIHLHOCTH
CIIy>kOBI IIpHeMa U pa3MeIeHUsI

Xox 3AHATHSA: 1. Uto BXOAUT B OKHOCTHBIE O0S3aHHOCTH COTPYIHUKOB (hpoHTOdUCA,
COTJIaCHO €BPOMNEHCKON CHUCTeME OpraHu3aIuu’? 3anojHuTe TaOJInILy.
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HupekTop

PykoBogurens

oTnena

OpOHUPOBAHUS

Kaccup

Tenedonucr

IToptre

Penenunonucr

2. Onpenenure ydacTHe COTPYAHHMKOB CIYXObl IpHeMa U pa3MEIlEeHUs] B TEXHOJOIMUECKHX
nuKiIax ooOciyxuBaHus. OnuImMTe AEHCTBUS COTPYAHMKOB CIYXObI IpHEMa U pa3MELICHMS.
3anonHuTe TabIMILY.

Ne | [Mukn JIoJDKHOCTHAS equHuLA JencTBus cOTpyIHUKA
o0cy>)KUBaHUS
rocTs

1 [Toctynnenue
3asBKH Ha
OpoHHpOBaHUE

2 Pabota npu BBE3MIE
rocrei (4eK-uH)

3 PaGora BO Bpems
MPO’KUBAHUS TOCTS

4 JesTenbHOCTD
nepeA  BBIMHCKOMN
(uek-ayT)

5 Beimucka rOCTS
(uek-ayT)

3. Ompenenure YUCICHHBIN COCTaB COTPYTHUKOB CITYXKOBI TIpUeMa M pa3MeIeHHUs, UCXO/s U3 THTIA
TOCTUHHUYHOI'O NPCANPUATUS:
Bup cpencrsa Howmepnoii ponn Koi-Bo coTpynHukoB JlomKHOCTHBIE
pasMCIICHUSA CANHUIIbI
Xocren 15
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Mortens 20
T'ocTuanuHOE 86
PEIIPUATHE
T'ocTuHnMYHOE 125
PEIIPUATHE

IIpakTuyeckoe 3ansaTue Ne 7. CocraBjieHune J10roBOpa 0 COTPYAHNYECTBE

3aganue Ne 1. CocTaBbTe 10rOBOp O NMPEAOCTABICHUH TOCTUHUYHBIX MECT Typpupme

[lenp: 3aKkperuieHuE TEOPETHUECKOro Marepuana 1o Teme, (HOPMUPOBAHHME OIBITA
BBITIOJTHEHUS IOTOBOPOB 00 OKa3aHUM TOCTUHUYHBIX YCIYT

XO[ 3AHATUA: CocraBbre noroBop roctunuyHoro mnpenrnpusitua OOO «Apena» ¢
typupmoit OO0 «Ilapyc» ¢ ycnousimu 30% 3akynkoil HomepHOro (oHAa, TBEPAOH 3aKYIKOM.
3a/1aHue BBIMONTHICTCS HA HOYTOYKax, B 3JIEKTPOHHOM BHJIC.
CoctaBbTe noroBop roctuHuuHoro npeamnpusatus OO0 «ABpopa» ¢ Typhupmoit OO0 «Omera» ¢
ycroBusiMu 45% 3aKynkod HOMEpHOro (oHma, TBEpIOW 3aKyNKOW. 3aJaHue BBIMONHICTCS Ha
HOYTOYKaXx, B 3JIEKTPOHHOM BH/IE.

IIpakTnueckoe 3ansaTue Ne 8. Onucanue ACY

3aganue Nel. Omnpenenure monyinn ACY, ¢ KOTOpeIMH pabOTaIOT CIYKObl TOCTUHUYHOTO
MPEANPUITHS

Lenb: 3aKkpenieHne HaBBIKOB pabOThI C aBTOMATU3HUPOBAHHOW CUCTEMOM YIIPaBICHUS

XO/J 3AHATHUSA: Ucnonb3ys OTKpBITbIE WCTOUYHHUKHM ceTh VIHTEpHET, 3alloJIHUTE HUXKE
MIPEJICTABICHHYIO TaOIUILY:

ACY Cnyoarcoa Cnyorcoa Aomunucmpamusno| Cnyscoa Komb6unai
bponuposanus | npuema U -xossicmeeHHas MapkemuHed TATaAHUAS
(Reservation) | pasmewenus | cayscoa u npooaxc | (F&B)
(Front Office) (Housekeeping) (S&M)

DpenbBeiic

Suite 8

Opera

Enterprise

Solution

Myfidelio.

net

Tema 1.2. Opranu3zanus ¥ KOHTPOJIb TeKYIIel 1eSITeJIbHOCTH COTPYAHUKOB CIYKOBI
OpoHHpOBaHUSs

IIpakTyeckoe 3anaTHe Ne 1. AHaIM3 OPOHMPOBAHMS C HCIOJbL30BaHHMeM TejedoHa,

HNurepHera u Typoneparopa
3aganue Nel. [IpoBenuTe CpaBHUTEIHLHOTO aHAM3a BOZMOXKHOCTEN MHTEPHET-OpPOHUPOBAHUS
TpEX OTesiel OAHOI KaTeropuu ¢ 3aHeCEeHUEeM pPe3yiIbTaToOB aHAIN3a B TaOIHILY:
[enb: 3aKperieHne TEOPETUYECKOT0 MaTepraia mo teMe, (OpMUpPOBAaHUE OIbITa OKAa3aHH
ycIayr OpOHHPOBAHUS TOTPEOUTEISIM TOCTUHUYHBIX YCIYT
XOJI BAHATUSA: TTpounTaiite 3aqaHus1, BEITIOJHUATE 3a/IaHUSI C 3aTIOJITHEHUEM TaOJIHII.

HasBanue orens Pacmionnoxxenune IIpenmyiecrBa Henocrarku
oTelA

1.

2.

3.

IIpakTyeckoe 3ansitue Ne 2. AHa/IM3 OPOHUPOBAHUSI Yepe3 CAWTHI OTeIeld U CHCTEMBbI
HHTEPHeT-OPOHMPOBAHUA
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3ananue Nel. [lpoananmu3upyiTe pPOCCHHCKHE CHUCTEMbI OpPOHHMPOBAHUS C 3aHECECHUEM
PE3yNIbTaTOB aHATN3a B TAOIUILY.
Lenb: 3aKkperieHue TEOPETUYECKOr0 MaTepralia mo teme, (OpMUPOBAHUE OIbITa OKA3aHH
yCIIyT OpOHUPOBAHUS TOTPEOUTEISIM TOCTHHUYHBIX YCITYT
XOJI BAHATHUS: [IpounTaiite 3agaHus, BRIMOJHUTE 33aJIaHUS C 3aTI0JTHEHUEM TaOJIHI]
Cucrema OpOHHPOBAHWS XapakTepucTuka JocrouHctBa Henocrarku

OctpoBok

Merarex

Cupena

IIpakTnyeckoe 3ansitue Ne 3. AHajau3 OPOHMPOBAHHS C HCIOJb30BAHUA Yepe3
LHEeHTPaJIbHYI0 cucTeMy OponupoBanus u GDS
3aganue Nel. [Ipoananm3upyiiTe TI00aNBHBIE CHUCTEMBI OPOHUPOBAHUS C 3aHECCHHUEM
pe3yNbTaTOB aHaIN3a B TaOIUILy.
Llenb: 3aKperuieHue TEOPETUYECKOTO MaTepralia o TeMe, (OPMUPOBAHUE OIBITA OKA3aHHS
ycIyr OpOHHPOBAHUS MOTPEOUTENSIM TOCTUHUYHBIX YCIIYT.
XO/ 3AHATHUA: [Ipounraiite 3agaHus, BHIMOIHUTE 33/IaHUS C 3aTI0JTHEHUEM Ta0JIHII.

Cucrema OpoHHpPOBAHUS XapakTepuctuka Hocrouncrsa Henocratku

Amadeus
Sabre

Galileo

Worldspan

3aganue Ne2. [IpoBenute cpaBHUTENbHBIN aHammu3 ACY ¢ 3aHeceHHEM Pe3yNIbTaTOB aHaJIH3a
B TaOIUIy.
[enb: 3aKkpenieHne TEOPETUYECKOr0 MaTepraia o TeMe, (OpMUPOBAHUE OIbITA OKAa3aHU
ycayr OpOHUPOBAHUS NOTPEOUTEISIM TOCTUHUYHBIX YCIYT
XOJ 3AHATUA: TlpounTaiiTe 3aaaHusl, BEIIOIHUTE 3a/1aHUs C 3aII0JHEHUEM TaOJINIL
ACY XapakTepucTuka Hocronncrsa Henocratku

DnensBeiic

Hesckuii moptse
1C-Orenn
Opera

Pycckuit orens

IIpakTyeckoe 3ansatue Ne 4. MnHaumBuayaibHoe OpOHHMpPOBAaHHE C MCIOJIb30BaHHUE
npo¢ecCHOHAIBHBIX POrPaMM

Lenb: popmupoBanue yMeHU BEACHHS IETOBBIX IEPETOBOPOB 110 OPOHUPOBAHHUIO.

XOJ1 3AHATHUA: OTtBeTbTe MMCHMEHHO Ha 3asIBKY TOCTEH.

3ananmne Nel. CocTaBbTe OTBET Ha 3asBKY Ha OpOHMPOBAHUE JUIsI UHAUBUYATbHOTO TOCTS.

I'peGenmukoBa Haranes VBaHOBHA »kenaeT 3a0pOHUPOBATH OJHOMECTHBIM CTaHIAPTHBIN
Homep B orene RadissonBlu**** r, Yensounck, ¢ 25.03.202.. mo 28.03.202..r. JIoNOJHUTEIHHO
rOCThS YKa3bIBaeT, YTO el HeoOxoaum panHwuii 3ae3 B 07.00.
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3ananue Ne 2. CocTaBbTe OTBET HA OPOHUPOBAHKE VISl TPYIIIBI TOCTEH. MPUOBIBAIOITUX U3
JPYroro ropoja, CorjacHo CIEAYIOIIEeMY 3aJaHHIO:

IIpakTnyeckoe 3ansitme Ne S. I'pynnoBoe OpoHHMpoBaHHMe ¢ MCHOJIb30BaHHUE
npogecCHOHAIBHBIX IPOrPaMM

3apnanme Nel. Coznaiite rpynnoBoe OponupoBanue B ACY

Lens: popMupoBaHHE NPAKTHYESCKUX HABBIKOB paboThl ¢ ACY

XO/1 BAHSTHA: O3nakoMbTeCh ¢ 3asBKOM HAa OpOHMUpOBaHKE. 3aHECUTE JaHHBIEC TOPT(OITHO
rocreit B ACY, crenaiite OpOHHpPOBaHUE M OTIPABLTE MOATBEPKICHNE TOCTIO.

Komnanust 3A0 «UuTep-Men» (r. Yensabunck, yi. O6pasnosa, 1.5, ten. +7-351-289-69-89,

mupekrop KapmoB Anekcannp BukrtopoBuu, ri. Oyxranrep — Kadranoa Exarepuna lBaHOBHA)
OTIIPaBJISIET CBOUX COTPYJHUKOB B KOMaHaupoBky B T. Yda. ns sroro 10.06.202..r. onu
3a0pOHUPOBATIM IS HUX 1-2-X MeCTHBbIE CTaHIapTHbIE HoMmepa B roctunuie «Yda-Hotel»
(mupextop: ManaraunoB Xydpar Hladkarosuu). C 15.06.202... mo 18.06.202.. I mompocuiu
BBICTaBUTh CUET JIJISl OIUIATHI YCIYT MO Oe3HaIM4HOMY pacdyéry. B xomMaHAMpOBKY OBLIO penieHo
ornpaBuTh: MBanoBa MBana VBanoBHuYa — pykoBOAMTENs MPOEKTHOW rpymmbl — 25.05.1959r.p.,
I'ycbkoBa Muxauna JIsBoBuua- 20.02.1981r.p., MoxoBa Wnwsto Uropesuua- 30.06.1982r.p.,
KpoutoBa Kupunna Kupumnosuua — 05.12.1983r.p., AkynoBy Auny UsanoBny — 29.02.1987r.p.-
WHXCHEPOB MPOCKTHOM TPYTIIIIHL.

IIpakTuyeckoe 3ansitue Ne 6. KouiekTMBHOe OpOHMpPOBaHHME C HCHOJIb30BaHHE
npogeccHOHATBbHBIX POrPaMM

3aganne Nel. Co3paiiTe KOJUIEKTUBHOE OPOHHMPOBAHUWE JUIS CICAYIONIMX MOTpeOHTENeH B
ACY:

Lenb: mpousBecTn OPOHUpPOBAHHE HOMEpPA B OTENIE€ C IMOMOUIbIO MHTEPHET-TEXHOJIOTHH IS
Pa3INYHBIX KaTErOpUN roCTeM.

XOH 3AHATUSA: IlpouMraiite 3agaHus, BBINOJHUTE KOJUIEKTMBHOE OpPOHUPOBAHHE C
nomouisio ACY.

A) cemelinas mapa + pe6énok 2,5rona. Cemeilinblii Homep, bapcenona, 3***, HB, mentp
ropoja, 7 nueii, ¢ 25.05.202..

b) 2 B3pocabix, Menopka, 1 nuHUS, CTaHAAPTHBIM 2-X MecTHBIM HOMmep, BB, 9 gmeitl c
30.04.202.

B) 5 B3pocnbix, Xypraga, | auams, 5S***** 5 onnomectHsIx ctangaptoB, UALL, 14 nueit ¢
26.03.202..

IIpakTnyeckoe 3ansitue Ne 7. BpoHmpoBaHme OT KOMNAHMI M HCIOJb30BAHHEM

npo¢ecCHOHATBHBIX POrPaMM

3ananue Nel. CoctaBbTe rapaHTUIHOE MUCBMO OT OpTaHU3ALINH.

XO/1 3AHATHA: IIpounTaiite 3aganus, co3AalTe rapaHTUWHOE MHUCHMII.

Kommnanus «lan» (r. YensOunck, yin. Tumupssesa, 28) 3adponuposana s Kouknna MBana
NBanosuua u3 r. Yensouncka B rocruauIe «Komoc» r. HoBocubupcka mHomep srokce ¢ 25.06.202..
no 30.06.202.., croumocTs npoxuBaHus coctaBisier 2500py6. B cytku. Tak xak Kouxwun W.H.
pUOBIBAET B HE3HAKOMBIN €My ropoji, KOMIIaHUs 3aKa3ajia eMy TpaHcdep 10 TOCTHHHIIBI, COOOIINB
B 3asBKe Ha OponupoBanue ot 10.06.20.. yto oH npuieraer peiicom 2516 MockBa-HoBocubupck B
13.15 mectHoro Bpemenu. ['octununa «Kosoc» ornpaBuwia noarsepxaeHue Koukuny U.U. mon
Homepom 0825. JIonmoTHUTETbHO COOOIIMB, UTO TpaHC(Ep 10 TOCTUHUIIBI OyaeT ctouTh 750pyo0.

IIpakTnyeckoe 3ansaTHe Ne 8. CocraBjeHHe OTBeTOB Ha HNHMCbMEHHBbIE 3alpoChI
HHOCTPAHHBIX IOCTel B CUTyallUsAX



40

3ananue Nel. CocTaBbTe OTBET HA OpOHUPOBAHUE MIJIsI TPYIITBI HHOCTPAHIIEB.
Lenb: popmMupoBaHue yMEHU BEACHHS IETIOBOM MEPETUCKU
XOJl BAHATHUA: [IpounTaiite cuTyaluu, OTBETHTE MMCHEMEHHO Ha IIPOOJIEMYy.

B cnyx0y OponupoBanus roctuHHIBI «Kocmoc» T. MOCKBBI ToOCTymmia 3asBKa Ha
pe3epBUpoBaHre HOMEpoB il rpaxaad ['epmanum - [lnaitnep Banbaemapa, llnaiinep Murw,
[uaiinep Knayca. . TyparenctBo «Bosiok» (r. MockBa, CeménoBckoe mocce, 1.35, ohuc 808, Ten
+7-499-987-56-96, dakc, +7-499-369-89-78) nHampaBuio B rocTuHHUIly «MOCKBa» 3asBKY Ha
pe3epBupoBaHre HOMEpOB, kaTeropuu — Jiroke ¢ 31.08.202.. mo 08.09.202.. mst rpakaan I'epmanuu
[uaitnep Banbnemapa,lllnaitnep Uuru, [naiinep Knayca. (cpok nmeiictBust Bu3bl — ¢ 31.08.202..
10 15.09.202..) npuezxamux B CTOIUILY C IEJIbI0 OCMOTPETh JOCTONPUMEYATeIbHOCTU. Takxe B
3asBKe ObLIO yKa3aHo, 4To ceMbe [lIHaiinep HeoOxoaum no3auauii Beiesn B 14.00.

IIpakTuyeckoe 3ansaTue Ne 9. /{uajioru ¢ rocTasMu Npu OPOHMPOBAHUY TOCTEl

3aganue Nel. [IpoBenenue nenoBoil urpel «3a0poHUpYHTE HOMEP B KOHKPETHOU
TOCTUHULIE

Lenb: popmMupoBaHue yMEHUN TEXHOJIOTUYECKOTO IIUKJIA 00CTYKUBAHUS TOCTEH.

XOH 3AHATUS: Pemnre mpoOieMHY0 CUTYAIHIO B (pOpMe I€T0BOM UTPHI.

HeoOxoaumo pa3dutbes Ha rpymnmsl 1o 5 yenoek. Ha o6aymbiBanue y Bac ecth 10 MUHYT.
[Tocne obcyxnenus 2-3 dYenoBeka W3 TPYIIBI B 3aBUCHMOCTH OT CHUTYAIlMH BBIXOAAT OTBEYATbH,
ocTajbHble OYyAyT BBICTYNAaTh B podH cyaed. M BHUMATenbHO CIEIUTh 32 XOJOM JICHCTBUS,
OTM€YaThb, YTO OBLIO CAEIAHO NMPABUIBHO, @ UTO HEMPABUIIBHO.
1 rpynna: 3aganue: Iletp MBanoBuu CaBenbeB perraer 3a0poHUpoOBaTh B TypareHTcTBe «Kiab-
Typ» CTaHAAPTHBIN OJTHOMECTHBIN HoMep Ha KaHapckux ocTpoBax B roctuHHIE «Bitacoray 4%*#**,
C TOJIHBIM TaHCHOHOM ¢ 02.05.2.. Ha 7 qHE.
2 rpymna: 3ananue: Cembs VBaHOBBIX (2 B3p. + peb&HOk 3 roaa) mo tenedoHy 3abpoHUpoBasa
HOMEp — anapTaMeHThl B roctuHuie «Manaxut» r.Hemxsounck ¢ 25.03.202.. mo 30.03.202.., 3atem
MCIYTaBIIMCh KOHIIA CBETAa OHM M3MEHUJIM JaThl peObiBanHus Ha: ¢ 25.03.202.. mo 27.03.202..
3 rpynmna: 3aganue: [lencuonepst bynoukunsr [mutpuit Bnagumuposuu u [Namumna CtenanoBHa
noexanu otTapixate B AHamny. [lo npuesay oM pemmian 3a0poHUPOBATh HOMEP KAaTErOPUHU « JIFOKCH
¢ 21.12.202.. mo 1.01.202.. B oTtene « XunToH». B 1OMOTHUTENBHBIX YCIyraX OHHM 3alpOCHIIH, YTOO
KaX/10€ YTPO UM NPUHOCHIIN CBEKUH OyKeT IIBETOB U (PPYKTOBYIO KOP3UHY.
4 rpynna: 3aganue: TyparentctBo «Ilnanera» (r. MockBa) 3a0poHupoBaio y roctuHuilsl «Hesa»
r. Cankr-IletepOypr mecta mast rpynmbl w3 15 gemoBek ¢ 01.01.202.. mo 08.01.202.. (maATh
OJTHOMECTHBIX M HSATh JBYXMECTHBIX CTaHAAPTHBIX HOMEPOB), JONOJHUTEIBHO YKa3ajiu, 4TO
KeJlaTeIbHO, YTOObI OKHa HOMEPOB BBIXOJIUJIHN B TOPO/I.

Tema 1.3. TexHoJornyecKuii MUKJ 00CTy:KUBaAHUS rocTeii. 3ae3, NpueM U perucTpanus,
o0cJ1y’KuBaHHe BO BpeMsl POKUBAHUS

IIpakTuyeckoe 3ansaTue Ne 1. Perucrpanusi pa3jiu4HbIX KATErOPUH rPakIaH

3ananme Ne 1. IlpousHecuTe cTaHIapT HMPUBETCTBHUS TOCTA MO TeledOHY, NEPCOHAIBHO
(pa300p KOHKPETHBIX CUTYyaIIUi)

Ilenp: 3akperuieHHe TEOPEeTHUECKOro Marepuaia Mo Teme, (HOPMUPOBAHHME OINbBITA
BBITIOJTHEHUS CTAaHJAPTOB OOCITY)KMBaHHsI B TOCTUHUYHOM MPEATNPUATHI

XOH 3AHATUS: [ToBTopuTe cTaHAapT MPUBETCTBHS rOCTeH Mo TenedoHy, MepcoHaIbHOe
npuBetcTBre. OOBITpaliTe CUTYAITHIO.

IIpakTyeckoe 3ansaTHe Ne 2. PemieHue c10KHBIX CHTyallii ¢ rocTeM

3ananue Nel. Permute cuTyaliMOHHBIE 3a]a4H 110 TIPETSH3USM TOCTEH
Llens: QopMHupoBaHME ONbITA PEUICHUS CIOXKHBIX CHUTYallMid, BO3HMKAIOIIUX IPU
00CITy’)KMBaHUH TOCTA.
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XOJl 3AHATHUA: IloBropute cTaHmapT pabOTHl aAMHUHUCTpATOpa MNPHU OOCITYKHBAaHUU
rocts. OObITpaiiTe cuTyanuio.

I'ocTe Ha pecemnuiH ceTyeT Ha TO, YTO €ro HOYTOYK MOBPEXKICH, EMy HYKHO paboTaTh B HOMepe, a
TaKKe BO BpeMsl JI€JI0OBOM BCTpeUe B OPOAEC HA CIEAYIOIIUMI 1€Hb, IIPOCUT [IOMOYb.
l'octe xoueT 3abparh Belu W3 OarakHOM KOMHAThI, I/Ie OH UX OCTaBWUJI Ha BpeMs IO BbLIETA,
KBUTAHLIUIO OH MOTEPSLT
['ocTh B COCTOAHMM KpalHEro BO3MYIIEHHMS 3BOHMT Ha peceniuH. K HeMy B KOMHaTy BOILIA
TOPHUYHASA M 3aCTajla €ro B MOMEHT, KOT/Ia OH BBIIIET U3 JIylla U ObLI «HE COBCEM oJeT». ['ocTh B
OellIeHCTBE, YBEPSET, YTO OHA JaKe€ HE M3BUHUIIACH, TpeOyeT pa3o0paThCs B CUTYyallUM, a TaKkKe
KOMIICHCAIIUIO 32 MPEI0CTAaBICHHBIE HEYA00CTBA.
3BOHOK U3 ropojia, 3BOHSIINI TpeOyeT COeNMHUTh C TOCTeM, KOTOPBIA MPOXKUBAET B OTENE, 3aTeM
HAa4YyMHAET YIrPOKaTh aJMUHUCTPATOPY.
[IpsiHBINA TOCTH B OTEJE, MPUCTAET C PACCIPOCAMHU K aJIMHUHHCTPATOPY. 3aT€M IBITAETCS YAAPUTH
aMUHUCTPATOpA.
I'ocTh Ha peceniH B MaHUKe, €ro 000Kpald B TOPOJIE, YKPATU BCE TOKYMEHTHI, MOATBEPIKIAIOIINE
J4HOCTh. [IpocHT cenath eMy HOBBINM KITFOY OT HOMEpa.
['ocTh 3BOHMT B OTENIb U COOOIIAET, YTO COTPYAHUKU PECEMIIH HE BEPHYIH €ro MmacrnopT, HU Cpaszy
IIpH 3ae3ie, Hu npu Bolesze. Ceiiuac oH B a3ponopTte. Bouier uepes nmosiropa yaca
['ocTe MOAXOAUT HA CTOMKY M cOOOIIAeT, YTo y JU(Ta Ha 2 3TaXKEe CTOUT MAKET.

IIpakTuyeckoe 3ansaTue Ne 3. OTBeT Ha MUCbMEHHBIE KAJI00bI TOCTEH

Llenb: 3aKpernieHne TeOPeTUUECKOro MaTepuaia no TeMe, (popMupoBaHre HABBIKOB YCTHOM
peuu a aNroOpUTMOB PEIICHUH MPETeH3UH MOTPeOUTENeH TOCTHHUYHBIX YCIyT

XO/Jl 3AHATHUSA: BecnomHHTE CTPYKTYpY COAEp>KAHMS TEKCTa OTBETa HA IHCHMEHHBIC
xano0sl rocteit. OPopMUTe MHUCEMO B COOTBETCTBUU C TPEOOBAHUSMHU.

3aganue Nel. OTBeTbTE€ NUCHMEHHO HA MPETEH3UU TOCTS

1) Crpoiry NpuHATH K CBEICHUIO MOE Pa304apOBAHME B BAILIEM OTEJIE, B YaCTHOCTU B
KauecTBe oOciyxuBaHus. CerofHs BeuepoM s OOHapyKWJ PAJOM CO CBOEH KpOBaTbiO HOCOBOM
IUIaTOK He NepBoit cBexecTH. [Iporry pazoOparhest B CIOKUBILEHCS CUTYalLlUH.

Wsan I'ped

2) Ha w™oif B3rmsan, BameMmy pecTopaHy JaBHO IOopa OOHOBUTH MEHIO, a TakKke
MIPEyCMOTPETh IUETUYECKOE MEHIO JJIsi HEKOTOpbIX rocrei. Kpaline Bo3MylieHa Obljia yTpoM TeM,
4TO O(UIMAHT BIEPBbIE YCIBIIIAT OT MEHS O CYIIIECTBOBAHUU BOJIBI «CACCH.

Anpbuna Tumyposna ConoMoHOBa, #324

IIpakTnyeckoe 3anaTme Ne 4. PaspaGorka mnporpaMmbl aHMMALMOHHOIO
00C/Iy’KUBAHMS TOCTS

3ananme Ne 1. Coszpaiite mporpaMMmy aHHMMAllMOHHOTO OOCITYXHBaHMS JUISI CEMBU C 3-X
netTHUM pedenkoM. Cembst npuexaina u3 Hedrerorancka Brnepssie B UenssOMHCK U oOpaTuiach K BaM
Ha CTOMKY PErMCTPALH CO CIEAYIOINM MOKEIaHUEM OpraHU3alueil UM KOMILJIEKCA MEPOTIPUSTHS.

1. Ilpennoxute KyIbTYpHYIO TporpamMmy OTIbIXa cpokoM Ha | jgeHbp (ocMoTp
JOCTONPUMEYATETbHOCTEN )

2. PazpaOoraiiTe TutTaH MEpONPUATHI IS OTABIXa W pa3BJICUeHHs ceMbU ¢ pedeHkom (1
JIEHb )

3. CmnanupyiTe BBIE3THOE MEPONPUSATHE B 007aCTh (2 JTHS).

4. Tlombepute MecTo s TOPKECTBEHHOIO Y)KHHA CEeMbHM B KaHyH OTbe3la U3
r.UensOuHCK.

[lenp: 3akpemjieHHE TEOPETHUECKOro Marepuaia 1o Teme, (OPMHpPOBAHHWE HABBIKOB
aHMMAILMOHHOT'O 00CITY’)KHBaHUS

XOHI 3AHATHUA: Odopmure pe3ynbTaThl pabOThl B BUAE MUChbMa-0OpamieHust K TOCTIO.
[IpeacraBpTe TOCTIO TAOIUITY C KPATKUM OMTMCAHUEM MEPOTIPUSITHI M PUMEPHOUN KaJIbKYIISIUEH.

‘ Ne ‘ Henp ‘ Bpewms ‘ Mecto/ tokanus ‘ Meponpusrue ‘ Kanpkynsuus
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HeEIN

IpakTnyeckoe 3aganue Ne 5. 3aganue Ha 3an0/IHEHHE BAXTOBOI KHUTH

3ananue Nel. 3anoHUTh BAXTOBYIO KHUTY, UCIIOJIb3YIO HUKE IPUBE/ICHHbBIC TaHHbIE:
Llenb: 3aKperuIeHne TEOPETUIECKOTO MaTepuasa mo Teme, GopMupoBaHre HaBBIKOB pabOTHI
C IOKYMEHTALIMOHHBIM 00eCrieyeHHEM 10 00CITY’)KHBAaHUIO TOCTEH BO BpeMs IPOXKUBAHUS B OTelle
XO/ 3AHATUA: IlpeacraBbTe roctio TabMUIy ¢ KPAaTKUM ONKUCAHUEM MEPONPUITHH U
npuMepHOi KanbKymsiuued. Bo Bpems nexypcrBa Wpunbr 16.03.20.. Ha ¢poHTOdUCE ACHDb B
TOCTUHHIIE MPOIIEIT CISAYIOIUM 00pa3oMm:
Ha nenp 3ae3ga B roctununy B 17.00 mis VIP-mepconsl M K TOMY k€ HOCTOSSHHOMY TOCTIO
Muxawmiy [leTpoBy HE0OX0AUMO OpraHU30BaTh TPAHC(HEP OT ADPOTIOPTA 10 TOCTHHHIIBI.
1. Beiesn us # 205 oxxugaercst pano yrpom B 05.00.
2. Cewmbs MBaHOBBIX (2 B3pocnbix U 1 pebeHoK) nokenana nmocetuts Teatp B 21.00.
3. Toctb u3 # 106 xxanyercs Ha IIyM BHU3Y, BO3MOXHO M3-3a pabOThI MPaue€qHON TOCTUHHIIBIL.
4. TlepcoHaly TOCTHMHMIBI 3allpelIeHO IOJb30BaThCsl 30HOW cma BO BpeMsl MOJHOU

3arpy>K€HHOCTHU OTCJIA.

Hara: CoTtpyanuk:
3ae3n

Brie3n

Howmepa

Texuuka

Pabora:

Oco0ble oXKeJIaHNs
rocrei

IIperensuu

Hpyroe:
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IIpakTuyeckoe 3anaTue Ne 6. PelieHnme CHUTYaUMOHHBIX 32/Ja4 IO PerucTpanun
KOHKPETHOM KaTeropuu rocrei

3aganue Nel: BrimonmHHTE MOAYNb HPOLEAYPHI 3acelICHUs MOTPEOUTENed TOCTHHUYHBIX
YCIIYT 11O IPUMEPHBIM CLICHAPUSIM.

[lenb: 3akpemyieHHEe TEOPETHYECKOro MaTepuaga 1o Teme, (OPMHUPOBAHHWE HABHIKOB
perucTpalnuu noTpeduTeneii TOCTUHUYHBIX YCIYT

XOH 3AHATUSA: Ucnonb3ys CTaHAAPT PErUCTPALUU TOCTs, O0BITpaiiTe pOJIeBbIE UTPHI:
1. Peructpamus (check-in) agMuUHUCTPATOPOM WHAMBUIYAJIBHOTO TOCTS HAa PYCCKOM SI3BIKE.
[IpenBapuTensHOoe OPOHUPOBAHUE OJHOMECTHOTO HOMEPA C TTUTAHUEM I10 TUITY «ITOJHBIA TAHCUOH»
OBLJIO OTIJIAYEHO KPEIUTHOM KapTOM.
2. Peructpaumms (check-in) aaMuHHCTpaTOpOM TpYIIBI TOCTeH HAa PYCCKOM  SI3BIKE.
[IpenBaputenbHoe OpOoHHpPOBaHHE 3 JABYXMECTHBIX HOMEPOB C IMUTAHUEM IO THIY «IIOJHBIN
MIAaHCUOH» OBLIO CIIETaHO KOMIIaHUEH.
3. Peructpanus (check-in) walk-in rocts Ha pycckom si3bike. BpoHHpOBaHKME W MOCEIYIOIIEE
MOCEJICHNE B OJTHOMECTHOM HOMEPE C TUIIOM MTUTAHUS «3aBTPAKY.
4. Peructpanus (check-in) aiMUHHUCTPATOPOM HHAWBHUIYATILHOTO TOCTS HA QHTJIHICKOM SI3BIKE.
[IpenBapuTensHO€ OPOHUPOBAHUE CACTAHO C MUTAHUEM «ITOTYITAHCHOH.
5. Perucrpammst (check-in) aaMUHHCTpPATOpOM TpYIIBI TOCTed Ha AHIVIMMCKOM  SI3BIKE.
[IpenBaputenbHOE OPOHUPOBAHUE 3 OJTHOMECTHBIX HOMEPOB C MMUTAHUEM IO THITY «3aBTPAaK» OBLIO
cenaHo TyphUupMoH.
6. Perucrpanus (check-in) walk-in roctst Ha aHrMACKOM s3bIKe. BpoHHpOBaHKE U MOCIETYIOIIEEe
MOCENIEHUE B OJJHOMECTHOM HOMEPE C TUIIOM MUTAHUS «IIOJHBIA TAHCHOHY.
7. Perucrpauus (check-in) mHoctpanHoro rocts bmmxhHero 3apyOexbs Ha PYCCKOM SI3bIKE.
ITpenBaputensHoe OPOHMPOBAHUE OJHOMECTHOIO HOMEpA C MUTAaHUEM IO TUITYy «3aBTPAK» OBLIO
OIJTaueHO OAHKOBCKUM TIEPEBOIOM.
8. Perucrpauus (check-in) mnoctpanHoro rocts JlaneHero 3apy0Oexbsi Ha aHTJIMHCKOM S3BIKE.
[IpenBaputenbHOe OPOHMPOBAHKE OJIHOMECTHOTO HOMEpA C MHUTAHMEM IO TUIY «3aBTPaK» ObLIO
clienaHo TyphupmMoil.

IIpakTyeckoe 3anaTue Ne 7. PoneBasi urpa «ConpoBoskaeHue rocrsi 10 HoMepa»
3apanue Ne 1. OObITpaiiTe cTaHIAPT COMPOBOXKICHUSI TOCTS 10 HOMEpPA

Ilenp: 3akpemyieHHMEe TEOPETUYECKOr0 Marepuana Io TeMme, OTpadoTKa CTaHJapTa
COIIPOBOXACHHUS IOCTSA O HOMEpa

XOH 3AHATHUSA: Onupasicb Ha CTaHAAPT COMPOBOXKAEHUS I'OCTS 1O HOMEpa, oObIrpaiite
cutyanuio. [Ipu npourpeiBaHUM cTaHIapTa HEOOXOAMMO UCIIOIB30BaTh CPEACTBA BUIEOCHEMKH

IIpakTnyeckoe 3anaTtue Ne 8. Padora co cuerom rocrsi: pacdyeT CTOMMOCTH
NMPOKUBAHUA B 0TEJIE

3aganue Ne 1. PaccuuraiiTe CTOMMOCTD MIPOKUBAHUS TOCTEH, 0POPMUTE CUET

[lenb: 3akperuieHHe TEOPETUUYECKOro MarepHualia 1o Teme, (OpMHUPOBAaHUE MPAKTHYECKHX
YMEHHUI HAYMCIEHUI Ha CYETa FOCTEN OKa3aHHBIX YCIYT
XO/J 3AHATHUA: Onupasce Ha npaBuna [IpenocraBieHus TOCTUHUYHBIX yciayr B PO,
IIPOU3BEANTE PACYET CTOMMOCTH IPOKUBAHMS:
3ae3n: 16.05.2017 ¢ 12.00
Brie3n 20.05.2017 B 14.00
cToMMOCTh HOMepa B cyTku 2500 pyo.
3ae3n: 12.05.2017 ¢ 10.00
Beieszn 16.05.2017 B 16.00
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CTOMMOCTh HOMepa B cyTku 2450 pyo0.
3ae3n: 25.05.2017 ¢ 08.00
Beie3n 26.05.2017 8 11.00
CTOMMOCTb HOMepa B cyTku 3450 py0

IIpakTnyeckoe 3ansitue Ne 9. PemieHue CUTyaMOHHBIX 3a/Ja4 10 BbINHUCKeE
KOHKPETHOH KaTeropuu rocrei

3ananue Ne 1. Pa300p KOHKPETHBIX CUTYaIIHH.

Llenb: 3aKkperuieHue TEOPETHUECKOro MaTepualia 1o TeMe, (GOPMHpPOBAHUE MPAKTUYECKUX
YMEHUH 00CTyKUBaHUsI FOCTs (IIOJrOTOBKH CYETOB, pacyeTa 3a IMPOKUBAaHUE U JOIYCIIYTH).

XO/J 3BAHATHUA: I'octs omauMBaeT cYeT KpeAUTHOM KapToil. OnUIIUTE NPOILeECC BHITUCKU
neranbHO. Kakue kpurepun 0e30macHOCTH B paboTe ¢ KPeAUTHON KapThl Bbl TOJKHBI yuecTb. Kak
BbI IIOCTYIIUTE, €CIM KapTa IOCTs HE JACWCTBUTENbHA WM Bbl COMHEBAETECh B JOCTOBEPHOCTH
HOoaImucu?

IpakTnyeckoe 3axanue Ne 10. Bolnucka rocrsi: cocTaBjieHHe MPOMEKYTOYHOI0 cYeTa

3aganue Nel. Odopmure npoMexKyTOUHOM cueT MOTPEOUTENSIM TOCTUHUYHBIX YCIIYT

Llenb: 3akperuieHue TEOPETUUECKOro Marepuaia 1o teme, GopMUpOBaHHE MPAKTHUECKUX
YMEHHI MPOBENECHNS KACCOBBIX OIEpalfil IPU BBIIKUCKE IPOMEXKYTOUHOI'O CUETa T'OCTIO

XOH4 3AHMATHS: BemmonHute MOIyJdb MPOLEAYpPhl  BBICENEHUS IMOTpeOuTeNnen
TOCTMHHUYHBIX YCIYT IO IPUMEPHBIM CLIEHAPUSIM:
1.Bbinucka agMUHUCTPATOPOM MHIUBUAYAIBHOMY IOCTSI IPOMEXKYTOYHOro cyera. Omiara yciayr
OCYLLIECTBIISETCS FOCTEM 32 CUET KPEJUTHOM KapThl.

2. Bemmucka(check-out) agMuHHCTpaTOPOM ITpyIIE FOCTEH MPOMEXYTOUHOTO CUETA.

3. Boeinmcka (check-0ut) anMUHHUCTPATOPOM BHUIT-TOCTIO TIPOMEKYTOYHOTO CYETa.

4. Brinucka (check-out) anmMuHMCTpaTopoM MoJI00H Mape, OpOHUPOBABILEH CBOE MPOKUBAHKUE B
otele yepe3 TyphupMy MpoOMexXyTOYHOTO cueTa.

5. Bellncka rpymnme rocTed CIOPTCMEHOB, IMPOKHMBABIIMX B OTEJIE IIOJHOCTBIO 3a CYET
CnoprusHoro Komurera mpoMexyTO4HOTO CUETA.

6. Bemmcka (check-out) agiMHHHCTPAaTOPOM HWHIMBHIYaJbHOMY TOCTIO HMPOMEKYTOUHOIO CUeTa.
Omnutata rocTeM OCYIIECTBISETCS] HATMYHBIMU JIEHEKHBIMU CPEJICTBAMHU.

IIpakTyeckoe 3ansitue Ne 11. Bpimmcka rocrsi. OKOHYATeNbHBIH pacyer ¢
norpeduTes1eM rOCTHHHYHBIX YCJIYT

3ananue Ne 1. Odopmure cueT roctsi, UCMOIb3Ys CUTYAI[UH HUXKeE:

[lenb: 3akperuieHHe TEOPETUUYECKOro Marepuala Mo Teme, (OpMUPOBAaHUE MPAKTHYECKUX
ymeHnuit pabotsl B ACY

XOJl 3AHATHSA: Bemmonaute npaktudeckoe 3ansatue B ACY «Onepay: Mmoayns «Ciyxoa
IIpYEMa»: BBIHUCKA rocTs, MoayJb «Kaccup», HCIIONb3ysl CAEAYIOUINE TaHHBIE:
25/04/20..
08.00
I'octe Heizman Adolf ¢ cynpyroit Gabrielle Bbie3xkatoT u3 roctuHuubl. Ero tenedoHHbIi cuer
cocrapisieT 425€ u eme He HauKclieH Ha cyeT. CTOMMOCTh JIBYyMECTHOTO HoMepa cocTtasiisier € 350
B CyTKM 3a | uyenoBeka. 3a0OpOHHUpYHTE MOKYNKH HAa CYET TOCTS, YUYWUTHIBAs MNPUIOKEHHBIE
KBUTAHIMH. ['OCTh OIIauyuBaeT cyeT KpeauTHOH KapToi Visa.
3ananue:
25/04/20..
14.00
Gerda Holl ¢ mpyrom Heibert Loidl (14/01/64) Bbiezxkator 25.04.20... CTOMMOCTbh JBYMECTHOT'O
HoMmepa Joke coctaBisieT 400€ B cyTku 3a 1 yenoBeka. 3a0pOHHMpYHTE MOKYNKHA HA CYET TOCTS,
YUUTBIBAsl MPHJIOKEHHbIE KBUTAaHIMU. [OCTh OMJauMBaeT CUET JOPOKHBIMH YeKaMu American
Express.
3anaHue:
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27/04/20..

13.05

Hannelore Stellah ¢ 18-netaum cbiHom Beie3xkaroT 27.04.20... CTOMMOCTh JABYMECTHOIO HOMEpa

moke coctaisgeT 420€ B cytku 3a | denoBeka. 3a0pOoHHMPYHTE MOKYIKH Ha CUET TOCTS, YUUTHIBAs

MPUJIOKEHHBIE KBUTAHIMU. ['OCTh OIUIAYMBAET CUET HAIMYHBIMU JCHEKHBIMU CPEICTBAMHU.
3anaHue:

25/04/20..

13.05

Ulrike Stohmeier ¢ myxkem BoiekaoT 25.04.20... CTOMMOCTh ABYMECTHOTO HOMEpa JIIOKC

coctaBisier 440€ B cyrku 3a 1 yenmoBeka. 3a0pOHHpYWHTE MOKYIKHM HAa CUET TOCTS, YYUTHIBas

MIPUJIOKEHHBIE KBUTAHIMU. ['OCTh OIUIaYMBAET CUeT KPeIUTHOM KapToil Visa

3anaHue:

13/04/20..

13.20

Marice Charles ¢ modepsto BoiezxkaoT 27.04.20... CTOMMOCTH JBYMECTHOTO HOMEpa JIFOKC

coctaBisier 438€ B cyrku 3a 1 yenmoBeka. 3a0pOHHPYHTE MOKYNKH Ha CUET TOCTS, YUHUTHIBAS

MIPUJIOKEHHBIE KBUTAHIIMH. ['OCTh OIIauMBaeT CUeT HAIUYHBIMU JCHEKHBIMH CPEICTBAMU

MJIK 02.02 OPTAHU3AINUA JEATEJIBHOCTU CJHYXBbI YIIPABJIEHUSA
HOMEPHBIM ®OHJIOM U JONNOJIHUTEJIBHBIX YCJIYT

PA3JIEJI 2. YIIPABJIEHUE TEKYIIEW JEATEJbHOCTBHIO TOCTUHUYHOI'O
KOMIIJIEKCA

Tema 2.1 YnpasiieHue 1eiTeJIbHOCTBIO COTPYAHUKOB CJIYKObI 00CTYKMBAHUA U
IKCILIyATALMU HOMepPHOro (oHga

IIpakTyeckoe 3ansatue Ne 1. CocraBieHue NepCOHANbHBIX 3alaHUH TOPHUYHBIM U
cynepBaiizepam

3anganme Nel. CocraBeTe rpaduk paboT JUIsl OT/AENa FOPHUYHBIX, pacCUuTaB 00beM paboT
Ha KaXI0Tr0 COTPYIHUKA.

Ilens — popMupoBaHMe HAaBBIKOB paOOTHI MPH paclpeneleHuu 00s3aHHOCTeW U Tpaduka
paboThl TOPHUYHBIX.

XO/J BAHATHA: BeinonauTe 3a1aHus, U3yYUB CIELYIOIINE YCIOBUS:
- otaen padoraet B 2 cmeHbl — ¢ 9:00 10 18:00 u ¢ 9:00 o 21:00;
- MAaKCUMaJIbHOE KOJIMYECTBO CMEH B Hezemto — 6 (mpu 9-uacoBom paboueM aHe), u 5 (ipu 12-TH
4acOBOM paboueM JHe).
- OT€JIb CUJIBHO 3arpy’KeH B BBIXOHBIE;
- ectb Room Service n Beuepawuii ceppuc;
- B otesie 100 HoMepoB Ha 7 ATaxkax;
- B oTene 2 pecTopana, 1000u-6ap, 6acceitn ¢ 6apom, 4 koH(pepeHi-3aa;
- B otene pabotaer 10 ropHuuHBIX, 6 yOoopiuil, 4 yoopiiuka.

I"'padyik rOpHUYHBIX

1 2 3 4 5 6 7 8 9 10

I1T1H

BT

CP

qT
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1T

CYo

BCKP

I'paduk yoopmmi/yoopmukoB

1

2 3 4 5 6

IIH

BT

CP

qT

1T

CYo

BCKP

IpakTuyeckoe 3ansaTue Ne 2. OpopmiieHHE KOHTPOJISI Ka4eCTBa yOOPKH HOMEPOB

3aganue Ne 1. Onpenenute napaMeTpsl OLIEHKH Ka4ecTBa YOOPKH HOMEPHOTO (OHIA OTEJISI.

HCJ’IBI 3aKPCIVICHUEC TCOPETHUICCKOI'0 MaT€puraia 1o TeMe.

XOH 3AHATUSA: Hcnonb3ys KpUTEpuUM OLIEHKHM KayecTBa YOOpKM HOMepHOro (oHzaa,
OIICHUTE pabOTy KOJUIETH.

IIpakTuyeckoe 3ansaTue Ne 3. CocraBjieHHe JTUCTOB Pad0OUMX 3aJaHUI 115 TOPHUYHBIX.

3ananme Ne 1. Pa3paborars pabouuii TMCT — 3a7jaHKe Ha CMEHY JJIsl TOPHUYHOM 10 00pasiy
(11absioHy), MPEACTaBIEHHOTO HUXE

Llenb: CocraBieHue pabovero JUCTa - 33aHUs 1151 TOPHUYHBIX.

XO/[ 3AHATUA: PaccmoTpure NPUMEPHBIM JUCT 3aJaHUNl TOPHUYHOM,
cOOCTBEHHBIN 00Opa3zerl.

Paboumi nuct (wabnou)

Cwmena 07:00-19:00. lopHMyman _ Nxx
Work tasks [ 3agaume na paboty.
Shift Public / lTocTesan 3ona

Data | QaTa

Monyunts KAKYK OT 3ance - B:00

Tenera Pfs 1

7:00-7:15

7:15-7:40

8:35-9:00
9:00—9:10
9:10-9:20

9:20-10:00

10:00-10:30
10:30-11:00
11:00-12:00

12:05-12:15
12:15-12:30
12:30-13:00

Pectopam - colipaTe Mycop, NpoTepeTs Nbiib. Bap pecTopana - KOHCONM, CTONMKW, KPECNA, GUBAHBI NDONLINBCOCHTY (O~
NPABKTE NOGYWKA] NbiNb, W KPOWER, NOML = KOBPONMH NBNBCOCMTE, BeIMETE Mpamop. Mycop nog cynsamn SapHoi cToik
yOpaTh, METANMMYECKMA NOPYYeHs BADHOA CTORKK NPOTEPETE!

Lobby = rocTessie TyaneTbi: MyM.., 3eH., MMBan. 3aNKTe HA BNAXHBIE YHHTa3bl M NKWCCYapel nog obogok R-1, embpockTe

S SRS - —— [ - T S— S

Caymebume TyaneTsl Ha 1 atame + odwmec + yHopwa od yoopa, nb. Te 1 aTamd.

Tpeuuur B odmce xaycKANUHr

UenTpansHsii axon - ofa CTOPOHE], OUMCTHTE NENEN BHALSL, BATDANW CO BCEX CTOPOH, OSE0W, CTONS, KDECHE, AMBaHE], KOH-
CONK, NOf NAHHG BEPEBAHHAA NAHENs, NPONBINECOCMTE BE3 HACAAKK PEWETEN HA BXOAAX, BEIMBEITE NOMNB KAMEHE + NAOWARKK
rocTesoi RecTHMUbLI (2 WT.) - BMTPaXH, NEPWUNA, NAWHTYCH, Nnon. baskomar npoTepeTs oT NenK. focTeBas NecTHMLA M3
Lobby B kowmdepesy-2ans.

Bca aoma LOEBY - yGopxa nenensumy, nndiTos, rOcTESmMX TYANSTOR, NOMAbI, BHTPANOH, MANEHBKAA FOCTEBARA NECTHWL].
Munye 1 atam. Nocreesie TyaneTm Kowdepery-zanoe + dole + Nnowagxa rocresoro nudma + NenenbH WL,
TpeHamepHpi 3an. + yGopxa + yHopxa nenensHML, Ha BCAX ITaMGAX.

Pacropad — QMBaHYMKW W CTYIBA, HOMKW CTYNbEE, GMHE CTON0E, NOAOKOHHWKK, GaTapan, KApTHHEL, NAKHTYCS, Q8PeBAHHBEIE
NoMs NPOTHPAKTCA CREUMONOM ¢ Qo3aTopos. 3eprana co cxnnaom. Bap pecropama — KOHCONW, CTOMNMKK, KPSCNa, AUBAHE
(NonpasuTe Nogywkul: Ge3 Nen 1 KPoWeK , NOMkE KOBPONMH NBENBCOCTE, BEIMBITE MPaMOP.

TpeHamepHBii 3an + NenanbHMLbl Ha 3Tad@ax.
Beca sona LOBBY - yGopka nenansiMy, nudTos, rocTeELIN TYANaToR, NOMAbl, BMTRAMM, MANeHbKAA MOCTEBAR ASCTHMLA.

Mumye 1 atam. locreese TyaneTm Kondepesy-zanoe + doile cobpate Mycop + nnowagua rocTresorc avdgTa +

COCTaBbTC
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IIpakTnyeckoe 3ansaiTue Ne 4. IloaroroBka Tejle)KKH TOPHUYHOH K padore:
KOMILIEKTAIHst Oenbst, pabouero HHBEHTAps, IPEIMETOB HHIUBUIYATLHOTO MOJIb30BAaHUS U APYTHX
IIPEIMETOB, NIPENOCTABISIEMBIX TOCTAM

3aganue Ne 1. BrpimonHuTe NOATOTOBKY M KOMIUIEKTAILMIO TEJNEKKHU JUIsi TOPHUYHOM K
pabore.

Ilens: 3aKkperuieHre TEOPETUYECKOTO MaTEpHUalIa 110 TEME.

XOJMl 3AHATHSA: BeinoaHuTe MOATOTOBKY M KOMILICKTALUIO TEJIEXKKHU I TOPHUYHOU K
paboTe 1o clieAyIomel cxeme:

+ Tenexka cocTOUT U3 3-X OTIENEHUN: BEPXHETO, CPEAHETO U HUXKHETO.

+ CBepxy Ha TeJEXKKE JIOKHUT Ialka ¢ MEYaTHOW MPOAYKUHMEH, canpeTKu MOA CTaKaHBI,
JHEBHOE 3aJaHue ropHudHoi. Ha BepxHee oTnencHHMe KIANETCS NAKET IS CTUPKH, TAllOYKH,
TyajneTHas Oymara, TyaJleTHbIE MPHHAIJICKHOCTH: Te€lb, MAMITyHb, MbUIO, 3yOHbIE U OPUTBEHHBIC
IIPUHAJICKHOCTH.

* Ha cpennee otneneHue KiagyTcs MaXpOoBbI€ ITOJIOTEHIA U XaJIAThI.

* Ha HixHee oTaeneHue Kiaiercs MocTeabHoe O0ebe

+ C OOKOBBIX CTOPOH TEJEKKHA HAaXOIATCS 2 TUIOTHBIX MemKka. OxuH ams cOopa rpsi3HOrOo
0enbsi, BTOPO AJIs Mycopa.

*+  C GOKOBO¥1 CTOPOHBI BHU3Y CTAaBUTCS JOTOK C MOIOIIIUMH CPEJCTBAMU

* Bo Bpems y0opku TeseKka CTaBUTCS Y IBEpeil HoMepa, IepeKpbIBasi €ro.

* Huxorma He ocraBisiiTe Tenexxky W nbliecoc 0e3 mnpucMorpa. Ha Bpems obena
3aKaThIBAITE TEJIEKKY B MHBEHTAPHYIO KOMHATY

* Ha tenexke He AOKHBI BUCETh CalI(ETKU U JIEKATh [IOCTOPOHHUE IIPEIMETHI.

* Ilo OokOHUaHMM CMEHBI TEJNEXKKY HEOOXOAMMO 3aKaTUThb B MHBEHTapHYIO KOMHATy U
yOpath BCE JIUILIHEE.

[enb: BrinonHeHne U 3aKperieHne HaBbIKOB KOMITJIEKTAIIUU TEJIEXKKH /711 TOPHUYHOM.

XO/I 3AHATHA: BelnosHUTE NMOATOTOBKY M KOMIUIEKTAILUIO TEIEXKKH [UIsl TOPHUYHOM K
pabote 1o cxeme.

IIpakTuyeckoe 3ausaTue Ne 5. TexHosorust y0OpKu HOMepoOB

3aganue Nel. 3anpaBka nocreneil. CMeHa MOCTENIBHOTO O€Jbsl B 3aKPEIUICHHBIX HOMEpax.

[lenb: BeinonHeHne n 3aKperyieHre paBuil TEXHOJIOTUY BBIOJIHEHUS 3allPaBKU IOCTENEH U
CMEHBI IOCTEIBHOTO OEIIbs.

XO/1 BAHATHA: BeimonHuTe 3anpaBKy KpoBaTH MO CIEAYIOLIEH CXEME:

Texnonozusa évinonnenusn 3anpasKu Kpoeamu

e YucTelil U BHINIAXKEHHBIN MOJ30p WIM «IBUIEBYIO I0OKY» HAJEBAIOT MOBEPX Marpaca WM Ha
KapKac KpOBaTH.

e Ilog3op mwin «blIeBan 100Ka» JTOMKHA OBITH PAaBHOMEPHO paclpaBiieHa J0 Tojla M0 BCeMy
EepUMETPY.

e  (OJneHbpTe HaMaTpacHUK.

e [locrenure u pa3niaabTe NPOCThIHb. Kpas uznenus 1omKHbI CBOOOHO CITYCKaThCs.

e  3amnpaBbTe NPOCTBIHB MIOJ] MaTpac:

e bepere mpocTbIHb, POBHO 3acTHJIaeTe €€ Ha MaTpac, OOKOBBIE Kpas 3alpaBisieTe B Kpas
Mmarpaca, OCTaBJsisi YIibl cBOOOAHBIMU. [IpunogHuMaere mpocTeiHIO, GopMupyete 45-rpagycHbIi
yToJI U 3alpaBiisieTe CBUCAIOMIMN KOoHel nmoa Marpac. [IpocThiHb 3ampaBiieHa HiealbHO POBHO 0O€3
CKJIaJIOK U HEPOBHOCTEH.

e  3ampaBbTe OZEsI0 B MOJOASSIIBHUK U MOCTEIUTE OJESII0 Ha 3alPaBICHHYIO IPOCTHIHb.

e  VIIOXHTE OJEsI0 TaK, YTOOBI OHO HE JIOXOJIUIIO JI0 M3TOJIOBBSI KPOBATH HAa PAacCTOSIHUE, PABHOE
HIMPUHE TOYIIKH.

e  Opesano MOXKHO OCTaBUTh CBOOO/IHBIM, @ MOKHO 3aIIpaBUTh €ro Kpas 0] MaTpac.

e [locrenure MOKpHIBaIO, OHO JOKHO OBITH OoJbIIe TIO pazmepy. Ero kpast MoryT mocraBarh /10
oJa.
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e  OpeHbTe HABOJIOYKH HA MOJYIIKH (€CIIM €CTh HAallepHUK, TO OJIEBAEM CHauasa €ro M Tak, YTOObI
MOJIHHSI OKa3aJach B 3aKPbITON YaCTH HABOJIOYKH) U MOJIOKUTE UX B U3IOJIOBBE.
e  VYKpackTe IOBEPXHOCTb KPOBAaTH JAEKOPAaTUBHBIMU ITOAYIIKAMHU

e [lompaBbTe Kpas MOKpbIBaIa MEXAY TYMOOUKOM M KPOBAThIO, yoepuTe CKIIAIKU.

MNOAVILIKA A7 CHA HILDKHAR AEKOPATUBHAS NOOYIWKA JEKOPATVBHARA
NOMMUKA

“MBUNEBAR FOBKA/ HAMATPACHMWK HWKHAR MPOCTLIHA CNANBHOE OQEANO MOKPLIBATIO
noasorP

3aganune Ne2. PaccTaBbTe B IPaBUIIBHOM MOPSAIKE YOOPOUHBIE pabOTHI B HOMEPE.
Lenb: BelmonHeHue u 3aKperyieHUue MpaBuil TEXHOJIOTHH BBIOJHEHUS YOOPOUHBIX padoT B
HOMEDE.
XO/[ 3AHATHUA: Beimonaute yOopouHbIe pabOThI 1O CIEAYIONIEH cxeMe:
* yOopka KpoBaTH
*  IMPOBETPUBAHUE
* yOopka caHy3na
*  BBITUPAHUE MBLUTU
*  MBIThE MOCY/IbI
*  YHUCTKa MATKOW Mebenu
*  YHCTKa KOBPOBBIX MOBEPXHOCTEH/ MBITHE MTOJIA

IIpakTuyeckoe 3aganue Ne 6. CocraBiieHHe ONMCAHNS NPOLEAYPHI YBeIOMJIEHUS TOCTS
00 y0opke HOMepa.

3ananue Ne 1. CoctaBbTe IpOLIEIypY YBEIOMIIEHUS TOCTs 00 yOOpKe HoMepa.

[enb: 3akpenieHne MpaBUil YBEAOMIIEHUS TOCTs 00 yOOpKe HoMepa.

XOJ 3AHATHUSA: CocraBbTe auaior mo yBEAOMIIEHHIO TOCTs 00 yOOpke HOMepa 0o
11a0JIOHY, TPUBEIEHHOMY HIDKE:
Ilepen TeM, Kak BOUTH B HOMED I'OCTsI, TOPHUYHAS JIOJKHA:
a) TpM pasa TMmocTydarb B JABEpb M mpeactaBuThes "'TopHmynas..." MJIW "Yoopka HOMmepa",
0) ecyii TOCTh HE OTBETUII —OTKPBITh JIBEPh CBOUM KIIFOUOM.
*  Eciam rocts B HOMepe, TO BexJUBO crpocute: «Jlobpoe yTpo (AeHb, Beuep), s TOpHUYHAS
(umst). Mory s mpon3BecTy yOOpKy?»

ITony4uB OTPUIIATENBHBIN OTBET, IOUHTEPECYHUTECH:

+  «B kakoe, ynobnoe st Bac BpeMsi, MOXKHO TTpoU3BeCTH YOOPKY?»
* IlomyuuB OTBET O BpPEMEHHM MIM OTKa3 OT YOOPKH, BEXJIMBO cCKaxuTe: «/3BUHHTE 3a
0€eCIoKONiCTBO, MPUATHOTO OTAbIXA"
*  Beriiaute u3 Homepa. [IpousBeaute yoopky mosxe.
*  Ecnu ot yOOpKH rocTh OTKa3ayucs, coo0muTe 00 3TOM cyrnepBan3epy.
IlosyunB yTBEpAUTENBHBIA OTBET:
*  T'opauunas mpuctymnaer Kk yOopke B HOMEpE COTJIacCHO CTaHAapTaM.

IIpakTyeckoe 3aganue Ne 7. KoHTpoJIb M KOMILIEKTAMA MUHH-0apa

[{enb: CoBeplieHCTBOBaHNE HABBIKOB KOHTPOJISI M KOMILIEKTAllUU MUHH-0apa.

XOH 3AHATUSA: Paseirpaiite cutyanuio «KOHTponb M KOMIUIEKTAIlMsl MUHH-Oapay.
Hcnonw3yiiTe a1 3Toro OJIaHK, MPUBEICHHBIA HUXKE.
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MINI-BAR CHECKLIST

FBezankozonvuvle nanumku
KOJI-BO LIEHA
Coca-Cola Koka-koma
Sprite Crpaiit
Fanta ®danTta
Schweppes [Isernc
Juice Nico (assorted) Cok Huxko (B accopTHMEHTE)
Ankozonvhble HaRUMKU
KOJI-BO HEHA
Martini Bianco MapTtunau BesiHko
Sparkling Cinzano Asti [ITamnanckoe Ynunzano Actu
Sunrise Chardonnay Buno Canpaii3 [llapaonne
Sunrise Cabernet Sauvign Buno Canpaiiz Kabepue CoBuH.
JATA: /
HOMEP KOMHATBI:
OBIIAS CYMMA:
I'OPHMYHAA:
AIIMUHUCTPATOP:

MJIK 02.03 OPTAHU3AIUA JEATEJABHOCTU AENTAPTAMEHTA MAPKETUHT' A 1
PEKJIAMBI

PA3JIEJ 3. OPTAHU3AIUA JEATEJIBHOCTU JEITAPTAMEHTA MAPKETUHI'A 1
PEKJIAMBI

Tema 3.1 OCHOBBI TOCTHHHYHOI'0 MAPKETHHIA

IpakTnyeckoe 3ansiTue Ne 1. AHaJIM3 BUIOB M KOHIENIMH MAPKETHHIa TOCTUHUYHOIO
npeAnpUATHS

3aganue Nel. BrinmonHeHye rpynnoBbIX 3a/laHUM U 3aCiIylIMBaHHE OTYETOB M Mpe3eHTAIUH
[0 MX pe3yapTaTaM Ha TEMbl: «AHaJIM3 BHMJIOB W KOHLENIMU MAapKETUHIa TOCTUHUYHOIO
NpennpusThs. BpIsSBIeHHE OCHOBHBIX COCTaBISIOIIMX CpEAbl MAapKETHHIa KOHKPETHOTO OTEJs.
SWOT u PEST-ananuz. @opmynupoBaHue KOMIUIEKCA MAapKETHHTa OTeNs. AHAJIU3 CTPYKTYPHI U
GyHKIUN MapKETHHTOBOM CITYXObI OTES.»
[lenb: paccMOTpEeHHE OCHOB TOCTMHMYHOIO MAapKETHHIA, €ro BHEIIHEH W BHYTPEHHEH
CpelBbl.
XO/Jl 3AHMTHSA: BeinoNHEHHME TPYNNOBBIX 3aJaHUM M 3aciIylIMBaHUE OTYETOB H
MpE3EHTAIMI Ha CIEAYIOUINE TEMBI:
1. AHanu3 BUJIOB ¥ KOHLIENIIMY MAPKETUHIAa TOCTUHUYHOTO IIPEANIPUATHS.
2. BpIsBIIEHHE OCHOBHBIX COCTABIISIONINX CPebl MapKeTHHra KoHKpeTHoro otens. SWOT u
PEST-ananus.
3. ®opmynMpoBaHHE KOMIUIEKCA MApKETUHIA OTEJIS.
4. AHanu3 CTpYKTYpbl U (QYHKIIUII MAPKETHHTOBOM CITyXKObI OTEIIS.
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3ananue Ne2. BEIOJHUTE TBOPYECKUE 3aIaHUS
HGJIB — HpOBepI/ITL U OLCHUTH KAa4yeCTBO YCBOCHI/HI MaTepI/Iana II0 TEMC U yMeHI/Ie aHaJII/ISI/IpOBaTB
KOHKPETHBI 00BEKT MCCIICIOBAHUS U IPUMEHSATD MTOTYYECHHBIC 3HAHUS HA MTPAKTHKE.
XOH 3AHATHUA:
1. BeiGepute roCTHHUYHOE TIPEANPUATHS B TAWTE €ro KPaTKYyl0 XapaKTePUCTHUKY.
Xapaxkmepucmuxa opeanuzayuu

Kpurepun Nudopmanms

1. HazBanue (B T.4. IOJHOE), JOTOTHUII

2. Jlata co3jaHus/BbIX0/1a HA MECTHBIM PHIHOK

3. Cdepsl nesaTeTbHOCTH

4. OCHOBHEIC BUJIbI TIPOAYKTOB, HAIIPABJICHUS
JACATCIIBHOCTHU

5. JlononHuTenpHas HHGOpMAIHS

2. Knaccudunupyiite BUIbl MApKETUHTA, UCIIOJIB3yeMbIe B JAHHOM OTEJI€.
Knaccughuxayus 6uooe mapkemunea, UCnoib3yembvlx 8 OpeaHu3ayuu

OcHoBaHue Bun(s1) O6ocHoBaHue (IpUMEPHI)
KJIaCCU(UKAINN

1. Lo VPOBHIO

peanuzayuu

2. Ilo npeomemy

3. B sasucumocmu om
pasmepa  0X8aueHHO20
DPbIHKA

4. B 3asucumocmu om
COCMOAHUS CNPOCA

5. B 3asucumocmu om
OnUmenbHoCcmu u
nepuooOUYHOCmuU
compyoHu4ecmaa

3. Boigenure OCHOBHYIO (bl€) KOHUENIMM MapKeTHHTa, MPUMEHSIEMYIO (ble) B BHIOpaHHOMN
JUIS aHAJIU3a TOCTUHHUILIE.
Konyenyusa mapkemunea

HasBaHue KoHIenImMu O6ocHoBaHME (IpUMEPHI)

IIpakTnyeckoe 3ansitie N¢ 2. BpisiBJleHMe OCHOBHBIX COCTABJSIOIIHMX Cpelbl
MapKeTHHTa KOHKpeTHoro otejst. SWOT u PEST-ananmus.

3aganme Ne 1. OxapakTepu3yiTe MapKETHHTOBYIO Cpelly TOCTUHHUYHOTO IPEeaNpHsTHs,
ucnonb3ys meroasl SWOT u PEST- ananm3a.

[lenb: 3aKkperuieHne TEOPETUYECKOro MaTepHuaia mo Teme, (GOpMUPOBAHHE AHATUTUYECKUX
YMEHHUH.

XOA 3AHATUA: 1. IlpoBectm PEST-ananu3 BHemIHeW Makpocpeasl BBIOPAHHOTO
npeanpuatys. Pesynbrarel 3anectu B Tabauiy 6. ChopMyanpoBaTh MpUMEpHBIC PEKOMEHIAIINH.

2. IpoBectu SWOT-ananu3 cpensl BBIOpAaHHOTO HpeAnpusitThs. Pe3ynbraTel 3aHeCTH B
tabmuiry. CHopMyTHUpOBaTh BHIBOBI U PEKOMEHIAITHH.
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3. [ToaroToBUTH MpE3EHTAITUIO 110 PE3yNIbTaTaM BhITIOJIHEHHS 3ananuid (5-10 cnaiigos Ha 5-7
MUHYT).

Xapaxmepucmuka mapkemunzo60u cpedbl 20CMUHUYHO20 NPEONPUIMUS

DeMeHT cpeibl XapakTepucTuka CreneHb U XapakTep BIHSHUS
Ha OpraHU3alHio

Buyrpennsis cpena

Buemnss Mmukpocpena

Bremnsas makpocpena

PEST-ananus cocmunuunozo npeonpusmus

®dakTop BepositHOoCTB Binsinue Peakums
MHOSBIIEHUS
DKOHOMUYECKHUE
ITonutnueckue

ConuanbHble
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TexHonornueckue

BoiBoabl mo PEST-ananu3sy:

SWOT-ananuz cocmunuunoeo npeonpusmust

CunpHbIE CTOPOHBI Cnalble CTOPOHBI
1) 1)
2) 2)
3) 3)
4) 4)
5) 5)
Bo3moxHocTH Yrpo3sl
1) 1)
2) 2)
3) 3)
4) 4)
5) 5)

BreiBoasl mo SWOT-ananusy:

IIpakTyeckoe 3anaTHe Ne 3. @opmMy/THpOBaHHE KOMILJIEKCA MAPKETHHIA OTEJIst
3aganue Nel. Kpatko oxapakTepu3yiTe OCHOBHBIE AJIEMEHTBHI KOMILJIEKCA TOCTUHUYHOIO

MapKCTHHTA.

Tabnuya 1. Komniexc mapkemunea

4P

XapakTepucTHKa

Tosap (Product)

Iena (Price)

Mecro (Place)

ITponsmwxenue (Promotion)

IIpakTyeckoe 3aganue Ne 4. AHaau3 CTPYKTYpPbl M (YHKIMII MApKETHHIOBOM

CJIY:KOBI OTeJIs1

3aganme Nel. 3apucyiite CTpPYKTYpy W BBIJICIHUTE OCHOBHBIE OOS3aHHOCTH CITYXKObI
MapKeTHHI'a aHATU3UPYEeMOT0 BAMU FOCTUHHYHOTO Mpeanpustus (puc.l, Tadbmauna 1).
Llenp: 3aKpersieHHe TEOPETHYECKHX 3HAHWN OPraHU3allMOHHOM CTPYKTYpbl M (DYHKIIHIA

CTPYKTYPHBIX MOJpa3AeeHuil TOCTUHUYHOTO MPEANPUSITHS.
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XO 3AHATHUA: 3apucoBaTh cXxeMy yHOpaBiI€HUS MApPKETUHTOM TOCTUHUYHOTO
NPEANPUATHS U ONUCaTh (PYHKIIMUA COTPYIHUKOB OT/AETIA.
Puc. 1. Cmpykmypa caysxcovl ynpasnenus MapKemun2om 20CMUHUYHO20 NPeOnpUsmusl Uil UHO20
cpedcmea pazmeujeHus

Tabruya 1. DyHKyuoHanbHbIN 00A3AHHOCTIU INEMEHMOS CYHCObL YNPABTIeHUs
MApPKemuH2oM omelis

DNEMEHT CyKOBI yIIpaBICHUS OyHKIMH
MapKETHHTOM

Tema 3.2. MapKeTI/IHI‘OBLIe HCCJIICA0BAHUSA PbIHKA TOCTUHHYHBIX YCJIYI'

IIpakTuyeckoe 3anstue Nel. Bpioop u oO0ocHoBaHMe MeTOA0B u  ¢opm
MApPKEeTHHIOBBIX HCCJIEJOBAHNH KOHKPETHOI0 TOCTUHUYHOIO NpeANpUATHS
3ananmue Nel. BoinonaHure rpynmnoBble 3aJaHUs U 3aciIyllaiiTe OTYETOB U MpEe3eHTaLui 1o
UX pe3ynbTaTaM Ha TeMbl: «MeToasl U (OpPMBI MApKETHHTOBBIX HCCIEIOBAHUNA TOCTHHUYHOTO
pbiHKa. BpiOop m o0ocHOBaHHE METOJOB M (OPM MAPKETHUHIOBBIX HMCCIEIOBAaHMA KOHKPETHOIO
TOCTUHUYHOTO MPEATPUATUS.
Ilenb: paccmoTpeTh (OpMBI M METOJIbI MAapKETUHIOBBIX MCCIEI0BAaHUM M 0OOCHOBATH MX
BBIOOD 1151 UCTIOJIb30BAHUS B MAPKETUHI€ KOHKPETHOI'O TOCTUHUYHOTO MPEANPUSATHUS.
XO/Jl 3AHMATHSA: BeioNHEHHME TPYNIOBBIX 3aJaHUM M 3acIylIMBaHUE OTYETOB H
MIPE3EHTALMN HA CIEAYIOIINE TEMBI:
1. Meroas! 1 popMbI MAPKETHHTOBBIX UCCIIEIOBAHUN TOCTHHUYHOTO PhIHKA.
2. Breibop m obocHOBaHME METOMOB M (POPM MaApPKETHHTOBBIX HCCIECIOBAHHA KOHKPETHOTO
TOCTUHUYHOTO MPEANIPUATHS.
3aganue Ne2. BEIOTHHATE CaMOCTOSITETTHHO TBOPUECKHUE 3aJaHHSI

HCJ'IB — HPOBCPUTH H OHLCHUTbL Ka4Y€CTBO YCBOCHHA MaTcpHajla 1O TEME U YMCHUC
AHAJIM3UPOBATDH KOHerTHBIfI 00BEKT HUCCiICaOoBaHrd W TPHUMCHATH IIOJTYYCHHBIC 3HAHUA Ha
IIpaKTUKE.

XO/1 BAHATHA: BeinonauTe TBOpUECKUE 3aJaHUs ISl CAMOCTOSATEIbHONU padOTHI:
1. O3HaKOMBTECH C MATEPHAJIOM 110 MAPKETUHTOBBIM HUCCIIEJOBAHUAIM.
2. OxapakTepu3yiuTe METOJbl MAapKETHHIOBBIX HCCIIEIOBAHMI, KOTOpbIE BBl NpuMeHsnn,
BBIIIOJIHSA TIPEABIAYIIUE 3aJaHUs 110 MAPKETUHTY.
Memoovl mapkemun206wvix ucciedosanull

MeTtobl1 Copepxanue ITpumepsl

1. CO0p BTOPUYHBIX TAHHBIX

2. CO0p mepBUYHBIX JaHHBIX

2.1.KauectBeHHnIe
HCCIIEIOBAHNA

2.2 KonnuecTBeHHBIE
HUCCIIEIOBAHUA
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2.3. CMelIaHHble METOIUKHU

3. CocraBbTe ONPOCHHUK MO JHOOOMY (JIFOOBIM) MAapKETHHTOBBIM acCIEKTaM JACSTEIbHOCTU
opranuzanuu: 10 BonpocoB, ucnoiibzoBanue Bcex nsatu TumnoB mkan OBA3ATEJIBHO

Tema 3.3 AHa/IU3 MOTPEOUTENHCKOTO MOBEIeHUSI B TOCTUHUYHOM MapKeTHHIe

IIpakTuyeckoe 3ansitue Ne 1. CocraBjieHHe NOTPeOUTENLCKUX Npoduiieil oreis.
Pacuer CLV aasa kaxaoro npoguJis.

3aganue Nel. BrinonHuTe rpynnoBble 3aaHus U 3aciayllaiiTe OTYETOB U IPE3EHTALUN 11O
UX pesyapTaTaM Ha Tembl. «CocTtaBieHue nmorpedutenbckux npoduien orens. Pacuer CLV mis
KaX10ro npopmis. AHaIM3 PUCKOB s roctei orens. IIpoekTupoBaHusi crpateruii paboThl ¢
puckamu. OIIEHKa CTETIEHH JIOSUITFHOCTH KIIMEHTOB OTelsl. PaboTa ¢ 0T3pIBaMu rocTeii».

[lenb: aHamu3 LENEBOW ayAUTOPHUH OTEIIS, OLICHKA CTEIEHHU JIOSUIBHOCTH FOCTEH HAa OCHOBE
aHaJIM3a OT3bIBOB IIOTPEOWTENEH, MOTPEOUTENbCKUX PHUCKOB, pPa3pabOTKa MEpONpPUATHH 110
YIIPaBICHUIO PUCKaAMU

XO/Jl 3AHSATHSA: BeinmonHeHHWE TpPYNIOBBIX 3aJaHUM M 3aciaylIMBaHUE OTYETOB U
IIPE3EHTALMN Ha CJIEAYIOIINE TEMBI:

1. CocraBnenue norpeduTenbckux npoduieit orens. Pacuer CLV mist kaxxgoro mpodumis.
2. Amnanu3 pucKoB 11 roctelt otens. [IpoekTupoBanus crpareruit paboThl ¢ pUCKAMH.
3. OrueHka CTeNeHH! JOSUTbHOCTH KIIMEHTOB oTelsl. PaboTa ¢ 0T3bIBaMM TOCTEH.
3aganmne Ne2. BoinosHuTe TBOpUECKHE 3aJaHUSL U1 CAMOCTOSATENILHOW PaboThI
Ilenb — mpoBepuUTh W OLIGHUTHh KAauyeCcTBO YCBOEHHUS MaTepuajga MO TEeM€ U yMEHHeE
aHAJIM3UPOBaTh KOHKPETHBI OOBEKT MCCIEJOBAHUS W MPUMEHATh INOJIYYEHHBbIE 3HAHUSA Ha
MIPaKTHKE.
XO/l 3BAHATHA: Ilpounraiite 3agaHusi, pEIIMTE IOCTABICHHBIE 3aJaud W 3aIllOJIHUTE
Ta0IHILy.
1. JlaliTe XapakTepUCTUKY THUIIOB TOCTeH OTENs, HCHOIb3ys JIOOYH0 M3 M3BECTHBIX BaM
kinaccuukanmii. Beibop monxoma k kiaccudukanuu obocHyiTe. JlomyckaeTcsi cocTaBlieHHE
aBTOPCKHUX Kiaccu(pukanuii ¢ 000CHOBaHHEM KiacCHU(PHUKAIIMOHHBIX MpU3HAaKoB. OOOCHOBaHHME U
KJIAaCCU(UKALIMIO FOCTEN 3aHECUTE B TAOJIUILY.
Tunwvi 2cocmeu omens

O6ocHOoBaHME BBRIOOPA MOJIEH KJIacCU(UKAIIUU TOCTEH:

Tum rocts [ToapoOHas xapakTepuCcTUKa [Torpebutenbckue
MIPENOYTEeHUS

2. CocraBbTe oTpeduTeNnbckue mpoduim rocteit otens (3-5 npoduseii), 3a0THUB TAOIUITY
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IIpoghunu ecocmeii omens

Howmep mpoduns I'octs 1 I'octs 2 I'octs 3

Nmsa

ITon

Bo3spact

Bremrocts (M0okHO (hOTO)

BuemHocTh (MOXHO (OTO)

COI_II/IaJ'H:HOG ITOJIOKCHHUEC

MecTto xuTenbcTBa (CTpaHa, TOpOA, paiioH,
KJIMMATHYE€CKUE OCOOCHHOCTH )

MecTto paboThl, JOIKHOCTB, 00pa3oBaHue

Hoxom  (exeMecsyHbId — JOXOJ, CTPYKTypa
pacxosoB, CTOUMOCTh UMYIIECTBA, COCPEIKCHHUS
U T.J.)

WHTepecsl, yBiedeHus

CeMbs, IETH, OTHOIIICHHS

Kakwne HpO6JICMLI BOJIHYROT

Yero oourcsa

Yro ero BOOAYHICBJISACT

Kto y Hero Bpar Ne 1

Llenu
Kakomy comuanbHOMY CTEpEOTHILYy IKEJIaeT
COOTBETCTBOBATh

Kakue unTaer ra3ersl u JKYPHaJIbI

Kakue nocemaer caiitsl 1 popymbl

B kakux coil. ceTsax 06maeTc51

Kakune Tenenepenaun cMOTpUT

Kakoe paauo CiaymacTt

Kakue BbIcTaBKM, KOH(EpEHIUH, TPEHUHTH,
CEMUHAPBI MTOCEIIACT

Kakne kHury yntaer

Kak vacto mokymnaer y Bac

CpenHsist cymma 4eka

CkonpKO  JGHET  TOTPAaTHT  3a  BpeMs
cotpyaaudectsa ¢ Bamu (CLV)

Jlpyrue BaxHble XapaKTEPUCTUKH

3. Onwumute moApoOHO, YTO HYXKHO CIIeNaTh TOCTIO OTElNs Ha IMYTH OT BO3HUKHOBEHUS Y
HEro NOTPeOHOCTH 10 MOTYUYEeHHsI YCIYTH (OKOHUaHUS IIUKJIa 00CyKuBaHus). Pe3ynbraTel aHanuza
Mpe/ICTaBbTE B TAOJHIIE.
Touxu koHmaxkma c 2ocmem omeins

HeiictBue rocts | Touku KoHTakTa | B3aummopelicTeue, Orenka Pexomennanuu
BIICUATJICHUS TOCTSA 110 YJIYYIIEHUIO
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IIpakTuyeckoe 3ansaTue Ne 2. AHaau3 pUCKOB 1Js rocreid orens. [IpoekTupoBanus
cTpareruii padoTbl ¢ pUCKAMHU.
3apnanme Nel. OxapaktepusyiTe MOTpeOUTENbCKUE PUCKU TocTel otens. [Ipemmnoxure
MEpHbI 110 pearupoOBaHUIO HA HUX.
[enb: 3akpenyieHrne TEOPETUYECKOTr0 MaTepralia o TeMe
XOJ1 BAHATHSA: Pemute nmocTaBiaeHHBIC 3aa91, 3alI0JHUATE TIPEICTABICHHBIC TAOJIUIIBI.
Ilompebumenvckue pucku 2ocms omens

OnucaHue pucka Crpareruu pearupoBaHus OTBETCTBEHHBIN

IIpakTyeckoe 3ansitue Ne 3. PazpaGoTka MeponpHuATHIA 110 MOBBIIICHUIO JOSIBHOCTH
rocreu

3ananue Nel. PazpabGoTaiiTe MepOnpUATHS 110 MOBBIICHUIO JOSIBHOCTH TOCTEN

Ilenb: M3y4uTh OCHOBHBIE IOTPEOHOCTH LENEBBIX TIPyNI TrocTell U pa3paboTraTh
MEPOIPHUATHS JJIs UX JIOSIBHOCTH, PACIIUPEHNUE U 3aKPEIJICHUE 3HAHUM 110 IIPOUICHHOHN TEME.

XO/[ 3AHATHA:
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[Ipennoxure He MeHee 10 BO3MOXXHBIX BApUAHTOB MPOTPAMM JIOSJIBHOCTH IJIsI TOCTEH
oTeNsl, B OCHOBE KOTOPBIX OYAYyT JIEKaTh HE CKHJIKH H JICHE)KHOE MOOIIPEeHHe, a pasHoobOpasue
JOTIOJHUTENBHBIX YCIYT TOCTHHUIIBL.

3aganme Ne2. [lpoananusupyiiTe OT3BIBBI TOCTEH OTeNs, BBIACIUTE (HaKTOPHI,
MOJIOKUTEIBHO W OTPULATENBHO BIMAKOIIME HA HX JIOSJIBHOCTh JAHHOMY T'OCTHHUYHOMY
MPEANPUITHIO.

Llenp 3ausTus: (QopMHpoBaHHE KIMEHTOOPUEHTHUPOBAHHOTO TOJXOAAa B HHAYCTPUHU
rOCTENPUHMCTBA.

XOJl BAHATHSA: BeimonuuTe 3a/1aHus, 3aMI0JHUB MPEACTABICHHBIC TA0THIIbI.

Daxkmopsbl nNompeoUmMenbCKou J0SAIbHOCMU omeJis (U3 OM3bl808 20Cmell)

[TonoxxurenbHbIE ®DakTophl, OtpunarenbHbie DaKTOpHI,
OT3BIBBI dbopMmupyromme OT3bIBbI OTpPHULIATEIIHO
NOTPEOUTETHCKYIO BITUSIIOLIUE Ha
JIOSTIBHOCTD MOTPEOUTENHCKYIO
JIOSUTBHOCTD

Tema 3.4 CermeHTAIMA ¥ NO3UIIHOHMPOBAHNME HA PbIHKE TOCTHHUYHBIX M PECTOPAHHBIX
yeayr
IIpakTyeckoe 3ansatue Ne 1. BpisiBieHne 6a30BBIX CerMeHTOB PBIHKA TOCTHHHYHOIO
npeanpuaTus. CerMeHTalys M0 MOTPeOUTENAM H KOHKYPEHTaM
3aganue Nel. BrinmonHuTe rpynnoBble 3aJaHUs U 3aciaylIaiiTe OTYETOB M MPE3CHTAlUi 10
UX pe3yjibTaTaM Ha TeMbl: «BblsiBieHne 0a30BBIX CETMEHTOB PhIHKA TOCTHHUYHOTO MPEATIPHUSITHS.
CermeHTanusi MO TOTPEOUTENSIM U KOHKypeHTaM. BpIOOp KOHILIENUIMH TO3UIIMOHUPOBAHUSA,
(bopMyIMpOBaHNE MUCCUU KOHKPETHOTO OTEIIS.
I{enp — 3aKkperieHne TEOPETUIECKOT0 MaTepralIa 1o TEME.
XO/Jl 3AHMTHSA: BeinonHEHHWE TPYNNOBBIX 3aJaHUM M 3aciIylIMBaHUE OTYETOB H
MpE3EHTAIMI Ha CIEAYIOUINE TEMBI:
1. BrisBiaeHue 0a30BBIX CErMEHTOB PBIHKA TOCTHHMYHOTO mpeanpustvs. CerMeHTanus o
NOTPEOUTENSAM U KOHKYPEHTaM.
2. BpIOOp KOHIENIMY TO3ULIHUOHUPOBAHUS, (HOPMYIUPOBAHNE MIUCCUU KOHKPETHOTO OTEJIs.
3ananue Ne2. BeImosHUTE TBOPUECKHUE 3a]JaHUSI CAMOCTOSITEIIBHO
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Llenb — MPOBEPHUTH U OIIEHUTH KAYeCTBO YCBOCHHS MaTepHaia Mo TeMe U YMEHHE aHAJIM3HPOBATh
KOHKPETHBIA 00BEKT UCCIICOBAHUS U IPUMEHSTH IMOJTYICHHBIC 3HAHUS HA ITPAKTUKE.

1. [TpoBeauTe MOTPEOUTENHCKYIO CErMEHTAITMIO PhIHKA OTelIs (Tabmmma 1).

OcHosHble nompebumenbcKue ce2cmenmsl Omes

HpI/ISHaKI/I CEeTrMCHTallun XapaKTepI/ICTI/IKa CCTrMCHTA

2. CermeHTanus 1O KOHKypeHTaM. BplienuTe OCHOBHBIX KOHKYPEHTOB IPEANPUSATHS.
[TomHMTE, YTO OHU MOTYT OBITH KaK MPSMBIMH, TAK U KOCBEHHBIMHU.
Peecmp konkypenmos 2ocmunuunozo npeonpusimusl

Crmcok KOHKYPCHTOB HpﬂMbIe 1 KOCBCHHBIC KOHKYPCHTBI

Ne | HazBanue Kparkoe onncanue KJIFOYEBOH | ITPSIMOM KOCBEHHBIN

3. llpoBeauTe KauyeCTBEHHBIM CpPAaBHUTEIbHBIM aHAJIN3 KIIOUEBBIX (MJIM TPSAMBIX)
KOHKYPEHTOB 110 BBIOpaHHBIM BaMH KpPUTEPHSIM (4eM OOJIbIIe 3HAYUMBIX KPUTEPUEB, KaCAIOIIUXCS
OH-M 0((}IaiHOBON JAEATENBHOCTH NPEANpHATHs OyAeT BBIAENEHO, TeM 0oJiee TOCTOBEPHBIM
CUMTAETCS aHAJU3).

CpasHumenvbHulil Ka4eCmeeHHbIL AHAIU3 KOHKYPEHMO08

Kpurepun Hama orens KonkypeHnr | KonkypeHnT 2 u T.1.

OO N0 W
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10.

11.

12.

4. CocTtaBbT€ MHOTOYTOJIbHUK KOHKYPEHTOCHOCOOHOCTH, HCIIONB3Ysl KpPUTEpHH U3 1-i
KOJIOHKHU Ta0ywmipl (puc. 1):

1) omnpenmenuTe KIIOYEBBIE KPUTEPUM TOBapa KOMIIAHMM, KOTOpPbIC BIHSIOT Ha
MPUBEPKEHHOCTh W yJIOBIETBOPEHHOCTh TOBapOM, MPHOBUIL OT TPOJAXKH TOBapa U
MPUBIICKATEIFHOCT TOBapa JIsl LIEJIEBOM ayIUTOPUH.

2) OICHHUTE KOHKYPEHTOCIIOCOOHOCTH Balllero TOBapa M TOBapa KOHKYPEHTOB 1o 10-Tu
OanpHOM 1IKase, rae 1 — camMblii HU3Kui O0amr, a 10 — MakcUMallbHBIN Oall.

3) cocraBbTe MJIaH ACHCTBHU MO YJIYYIICHHIO KOHKYPEHTOCIIOCOOHOCTH TOBapa IO TeM
KPUTEPHSIM, KOTOPbIE HUKE KOHKYPEHTOB.

CpaeHumeﬂbeul KOJIUYeCmMBeHH b AHAIU3 KOHKYPEHRMOB

Kpurepuu Hama orenp Konkypenr 1 Konkypent 2 u 1.1.

OO NS0 W

-
©

-
-

-
Mo

Puc. 1. Mnozoy2onbHuK KOHKYPEHmMOCnocoOHOCmuy omelis



60

4. Cnenaiite BBIBOABI O KOHKYPEHTHBIX NPEHMYIIECTBAX W HEIOCTaTKaX TOCTHHUYHOTO

MpEANPUSITHS.
Koukypenmmuule npeumywecmea u HeOOCmMamky 20CMUHUYHO20 NPeOnpUSMUsL
KonkypenTHble mpenmyIiecTa KonkypeHTHbIE HEIOCTATKI

IIpakTnyeckoe 3ansgtue Ne 2. BpiOop KOHUENUUM  MO3UIMOHUPOBAHMS,
(opmympoBaHHe MUCCUM KOHKPETHOIO OTEJIS.

3apanue Nel. Beiienure Uiy npeioKuTe OCHOBHBIC CTPATETUHU MTO3UIITMOHUPOBAHUS OTEIIS
Llenp — 3akperyieHue TEOPETUIECKOTO MaTepraia 1mo TeMe.
XO/ 3AHATUTSA: Beinonnute 3agaHue, 3a0IHUB TaOJIUILY.

OcHosHble cmpame2uu NO3UYUOHUPOBAHUSL OMEs

I_[eJ'IeBLIe CCIMCHTEI CTpaTeFI/II/I ITO3UIUOHUPOBAHUS

Tema 3.6 MapkeTHHroBble KOMMYHMKAIMH B HHAYCTPHHU FOCTENPUUMCTBA

IIpakTnyeckoe 3ansitue Ne 1. AHAJIM3 BUAOB MAPKETHUHIOBbIX KOMMYHMKAIMI O0TeJIs1 U
HX Pe3yJIbTATHBHOCTH
3aganue Nel. BeinonHuTe rpynnoBble 33aHUs U 3aciHylIaiiTe OTYETOB U MPE3eHTALUN 10
WX pe3yibTaTaM Ha TeMbl: «AHalIW3 BUJOB MApPKETHMHTOBBIX KOMMYHHUKAIIUH OTENsl U MX
pesynabTaTuBHOCTH. AHamm3 caidta orens u  CMM. Pa3paboTka pekoMeHmamumii 1o
COBEPILIEHCTBOBAHUIO MAPKETHHTOBBIX KOMMYHHUKAIIUA TOCTUHUYHOTO MIPEANPUSITHSI.
[{enb: mpoaHaMM3UPOBATh CUCTEMY MAPKETUHIOBBIX KOMMYHHUKAIUM OTEJIA U MPEIJIOKUTH
PEKOMEH/IAlIMHY TI0 MOBBIIIEHUIO UX 3((HEKTUBHOCTH.
XOJ 3AHMATHA: BeImonHEeHWE TPYIIOBBIX 33JaHUA M 3aciylIMBaHUE OTYETOB U
MPE3EHTALMI Ha CIEAYIOLIUE TEMBI:
1. Awnanu3 BUJIOB MapKETUHTOBBIX KOMMYHHUKAITUH OTEJISI U UX PE3yJIbTaTUBHOCTH.
2. Awnamms caiita orenst u CMM.
3. PazpaboTka pexkOMeHJanuii 10 COBEPIICHCTBOBAHHIO MAPKETHHTOBBIX TOCTHHHYHOTO
MpEeANPUSITHSL.
3ananue Ne2. BoIoJHUTE TBOPYECKHUE 3aIaHUS JIJIST CAMOCTOSATEILHON PaOOTHI
Ilenp — mpoBEpUTh M OLIEHUTH KAayeCTBO YCBOCHHUS MarepHala MO TEME U YMEHHE
aHAIM3UPOBATh KOHKPETHBIM OOBEKT WCCICIOBAHUSA W TPUMEHSATH IIOJTYyYCHHBIC 3HAHHUS Ha
MpaKTHKE.
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1. JlaliTe XapakTEpUCTUKY OCHOBHBIM BHJIaM MAapKETHHIOBBIX KOMMYHMKAIMi, KOTOpHIE
UCIOJIb3YET AaHATU3UPYEMOE BaMU TOCTHHHYHOE IIPEIIIPUATHE.

Xapakmepucmum 6U006 MaApPKeMUHec06blX KOMMJ/HMKGL;MI:Z omeiliAd

Buner
MapKETUHT OBBIX
KOMMYHUKAaIUN

XapakTepucTHKa (4To M Kak
JIeJ1aeTCs)

JlocTronHcTBa HenocraTtku

Pexnama

CrumynupoBaHue
cObITa

CBs3u C
00ILECTBEHHOCTHIO
(PR)

JInunele POIaXKH
(IpsIMOI1 MApKETHUHT)

Kaxoit n3 BUIOB MPOJABIKEHHS WM WX codeTaHus HauOoisee >pdextuBHBI a1 Barmero

npennpustus? [louemy?

2. CdopmynupyiiTe U  KOHKPETU3HPYWTE TNPUOPUTETHBIE LEAU  IPOIABUKECHMUS,
UCIOJIb3yeMble TOCTUHUYHBIM MpeanpusTHeM (Tabnuua 2).
Lenu npoodsudicenus 20CMUHUYHO20 NPeOnPUsmus.

[enu npoaBrXeHUs

Hcnons3yemplie BUABI
MapKETHUHTOBBIX
KOMMYHUKaIUN

PeanbHbIe pe3ynbTaThl
(P pexTUBHOCTD)
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IIpakTuyeckoe 3ansaTue Ne 2. AHanu3 caiita oreass u CMM.

3aganue Nel. M3yuurte caiit orens. OuLeHUTE €ro Kak CPEACTBO IPOJBMKEHMS OTEJS B
CpaBHEHUU C CalTaMU KOHKYPEHTOB.
Lenp — 3akperieHue TEOPETUIECKOT0 MaTepraa 1o TeMe.
XOJ1 3BAHSATHS — BeIMOJIHUTE 3a1aHMS, 3aTI0JTHUB TAOJIHIIBI.
Konkypenmuwiil ananus catima omeis Kak cpeocmea npo08UNCeHUs.

Kputepun Hamr otens Konkypenr 1 Konkypent 2 Konxkypent 3
OIICHUBAHUS U.T.J.

Ha3ssanue caiita

Juzaitn

CKOpOCTB AO0CTYIIa

Yno6cTBO

WudopmaTtuBHOCTH

Koukypenmmnwie npeumywecmea u nedocmamxu canima 20CMUHUYHO20 NPEONPUAMUSL

KOHKypeHTHBIC MNpEeUuMynicCTBa caiita oTens KOHKypeHTHHe HEIOCTaTKU calTa OTeNs

4. V3yunTe MPUCYTCTBHE OTENSI B COIMAIBHBIX CETSAX, BBIACIUTE OCHOBHBIC KaHaasl CMM
s orens. [lpoBeaWTe KOHKYPSHTHBIM aHAIM3 CTPAaHUI] TOCTUHUYHOTO TMPEINpPUSATHS B
COIMANTBHBIX CeTAX. ECIu oTesb mpejicTaBieH B HECKOIBKHX COMMATBHBIX CETSIX, TO Ha KaKIYIO M3
HUX CO3JIaeTCsI CBOS TaOJIHUIIA.
Konxypenmmuulii ananuz cmpanuybl omeis 8 COYUAIbHbIX CENsX KaK Cpeocmed
NPOOBUIICEHUS

Kpurepun Hamr orenb Konkypenr 1 Konkypent 2 Konkypenr 3
OIICHUBAHMS U.T.J1.

KonnuectBo
YYaCTHUKOB B
rpynmne

NudopmanroHHbIi
KOHTEHT

Yacrora
0OHOBJICHUS
KOHTEHTA
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Axnuun

DcTeTUYECKHUE
rapaMeTpsbl

Hoctyn

OOpatHasi CBSI3b

Konxypenmmuuie npeumywecmsa u nedoocmamxu CMM eocmunuunoeo npeonpuamus

Konkypentusie npenmyniectsa CMM otens Konkypentnsie Henocratku CMM otens

OO0 KOHKYPEHTHBINM aHAIU3 OTENs 110 METOY «4P».

1. CdopmupyiiTe HUTOrOBBIM KOHKYPEHTHBIM aHAIM3 IO MeToay «4P», cpaBHHB
aHAIIM3UPYEeMOEe BaMH TOCTUHUYHOE MPEANPHUATHE C KIIOUEBBIMH (WM MPSIMBIMH) KOHKYpEHTaMHU
0 KaXJIOMY 3JIEMEHTY KOMIUIEKCa MapKeTHHTa. B KaxkaoMm pasjerne JMOKHO OBITh HE MeHee 2-3
MO3UILIMK 110 UTOraM IpeabIAyIuX 3aaaHuil. CpaBHEHUE IPOUCXOIUT MYTEM BBICTABIICHUS OLIEHOK
1o 5-6amibHoM mikane. YeTko chopmynupyiite KpuTepuu OLeHUBAHUS (OHHU JIOJKHBI OBITH MEpes
TaOIUIEH ): 32 UYTO CTABUTCS «5», «4», «3», «2», «1», «0» (Tabnuis 1,2).

Kpumepuu oyenusanus koHKypeHmocnocobOHocmu 20CmMuHUYHbIX NPEONPUSMUL

bain Kpurepuu oniennBanus (3a 4To JaHHBIN OaJU1 BHICTABIISIETCS)

OFRINWi~Ool

CpasnumenbHulll KOHKYDEHMHbL AHAIU3 Omeisi N0 Memooy «4Py

OneMeHThl  KoMIuiekca | Hama opranmuszanus KonkypeHnr 1 Konkypenr 2
MapKETHHIa U T.JI.

1. IIpoaykr:
1.1.
1.2.

1.3.ut.m.

2. Ilena (eHoBas
MOJIUTHKA):
2.1.ut.n.

3. PbIHOK (KOHKYpEHTHI,
noTpeOUTENH, YPOBEHb
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Pa3BUTHS PHIHKA):
3.1.ut.n

4. ITponBuxeHue:
4.1. ut.m.

Peittunr
KOHKYPEHTOCIIOCOOHOCTH
(cymMmMupyeM KOJIMYECTBO
OaJIIOB)

IpakTnyeckoe 3ansitue Ne 3. Pa3padoTka pexoMeHIanuii M0 COBEPUIEHCTBOBAHUIO
MAapPKeTHHTOBbIX KOMMYHUKAIUII TOCTUHHYHOTO NMPeANPUSITUS
3ananue Nel. [Ipennoxure PEKOMEH1alluu o pEIICHUIO0 npobieM
KOHKYPEHTOCIIOCOOHOCTH (HE MEHEE MATU PEKOMEHAIUIN).
L{enb — 3aKperuieHne TEOPETUUECKOT0 MaTepuaa rmo TeMe.
XO/J 3AHATHSA — BeIOTHUTE 3a1aHUS, 3TIOJTHUB TaOTHUIIBL.
Pexomenoayuu no pewienuro npobiem mapremunea omes

[TpoGiembr MmapkeTuHra oTenst | Pekomenganmm OTBETCTBEHHBI (B
OpraHu3aIim)

Tema 3.7 IIpoaaska roCTHHHYHBIX yCJIYT

IIpakTuyeckoe 3ansaTue Ne 1. Pazpadorka MeponpusATHii MO CTUMYJIMPOBAHUIO cObITA
TOCTHHHUYHOTIO NMPOJYKTA

3aganue Nel. PazpaOotaiite MeponpusITHs [0 CTUMYJIMPOBAHUIO COBITA

Llenb: pa3paboTaTh MEPONPUSATHS MO0 CTUMYIUPOBAHHIO COBITA, PACIIUPEHUE U 3aKPEIUICHUE
3HaHUH MO MPOIICHHON TEME.

XO/[ 3AHATHUA:
1. O3HakoMbTECh C CHUTyalMeWd. DKCKIIO3MBHOE O0OCHy)KHMBaHUE ILieJeBoro cermenrta. Otelnb
«KCKIIIO3UBY, CO3AaHHBIN IS IIOOUTENEeH POCKOIIN U KOM(pOpTa, PacHoIOKeH B IIEHTPE TOpo/a,
oOnazaeT BceM HEOOXOAUMBIM JUIsl TMPEKPAaCHOrO OT/AbIXa, MPOBEIEHUS JAENOBBIX BCTpPEY U
neperoBopoB. Homepa yroTHbIe U KOM(OPTHBIE, HHTEPbEP CTUIIbHBIN, MEPCOHA BHUMATEIbHBIN 1
BexuBbIA. HoMepHO# (hoHA MpecTaBieH HOMEpaMH CTaHAAPTHBIMUA U HOMEPAMHU «JTIOKC.
B cranmaptHoM HOMepe MMEIOTCS JBYCHaibHas KpOBaTh, NMPUKPOBATHbIE TyMOBI, MATKHH CTYII,
mKkad IS ONEKIBI, KOHAWIIMOHED, TeJIeBU30p, TeiedoH, XOJOAWJIbHHK. B HOMepe ecTh
o0opynoBaHHas KyxHs. B BaHHO# KOMHaTe pacrioyiosKeHbl JylieBas KaO1Ha, TyalleT, paKOBHHA.
B 1ByXKOMHAaTHOM HOMeEpE <«JIFOKC» PACIIONOKEHbI JABYyCIajgbHas KpoBaTh, MIPUKPOBATHBIE TYMOBI,
MSTKHH CTYyI, mKad Ui OAeKIbl, KOHAULMOHED, TEJIEBU30D, TeIePOH, XOIOAUIBHUK. B roctuHoON
CTOST AMBAH M Kpecsa, *YpHalbHbIM CTONMK, TyMObl, TeieBu3op. KyxHs oOopynoBaHa BceM
HE00X0AMMBIM. B BaHHO# KOMHATe pacroioKEeHbI BaHHA, TyalleT, paKOBHHA.
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K ycmyram mocrosuibiieB cayHa, OacceifH, pectopaH, (UHCKas cayHa ¢ 0acceiiHOM, KOMHAaTa JJis
MIEPEroBOpOB, YyCIYI'M NEpeBOMYMKA, XHWMYHUCTKA, apeHJa aBTOMOOWIS, 3KCKYpCHOHHOE
00CITy’)KUBaHKE, CIICIUATBHOE MTPEUIOKESHUE TSI MOJIOIOKEHOB.

3anaHusl.

1. [IpennioxuTe CIOCOObl OPraHU3aAIUN CITYKOBI COBITA TOCTHHUIIBI.

2. Pa3paboraiite kputepun 3¢ (HeKTUBHOCTH paboThI epcoHaia ciayx Obl cObITa.

IIpakTnyeckoe 3ansitue Ne 2. Omnpenesenne 3pPeKTUBHOCTH MepPONPUSITHI IO
CTUMYJIMPOBAHUIO COLITA TOCTHHUYHOIO MPOAYKTA

3aganue Nel. Onpenenute 3pPeKTUBHOCTD MEPOIIPUATHS 110 CTUMYJIMPOBAHHIO COBITA

Llens: ompenenuTb APQPEKTUBHOCTh MEPONPHATHA IO CTUMYJIMPOBAHUIO  CcOBITa,
paclIMpeHre U 3aKperIeHUe 3HaHUM 10 MPOWICHHOU TeMeE.

XO/ 3AHATHUA:
1. Onpenenure OCHOBHBIE CETMEHTHI PHIHKA TOCTUHUYHBIX YCIYT, SIBISIIOIIUECS IEJIEBBIM PHIHKOM
JUIg yKa3aHHOW TOCTUHHIBL. OMNUIIUTE TH CErMEHTHI, UCHOJb3Ysl MPU3HAKH CETMEHTHUPOBAHUA.
[Tpu BBIMIOJIHEHUY 3aaHKs] 00S3aTENbHO YYUTHIBANWTE, YTO TOCTHHUIIA OKA3bIBAET YCIYTH HE TOJIBKO
I TOocTel, mpokuBaromux B roctunune. (ITapk cutu, Bukropus, Buarod, Cnapsiaka, bepéska).

IIpakTuyeckoe 3ansaTHe Ne 3. O0y4eHne nmepcoHasna ciayx0bl OpOHUPOBAHMS M NMPOAAK
npuemam 3¢ peKTUBHBIX IPOAAK

3aganue Nel. [Ipoananusupyiite MeToAbl OOyUeHHUs MIEpcoHaNa
Lens: mpoaHanu3upoBaTh METOABI OOYYEHHS IEpPCOHANIA, PACIIMPEHHUE U 3aKpericHue
3HAHUM MO MPOUJIEHHON TEME.
XOJ 3AHATUA:
1. Tlpoananu3upoBaTh METO/IBI O0OyUEHUS MEPCOHANIA, PE3YNbTAaThl 0OPMUTH B TAOIHILY.
Meroxa oOyuenus XapakTepucTruKa HocTonHcTBa Henocrarku

Tpenunru

IToBrImenue
KBTI (UKAITIT
HacraBanuecTBO

2. Cpenaiite BBIBOI.

IIpakTyeckoe 3ansitue Ne 4. Paspa0orka WM mnpeAcTaBjIeHHMEe NPeNJ0KEHHH 110
yYBeJIMYEHHUIO 3(PPEKTHBHOCTH KAHAIOB CObITa

3ananmne Nel. PazpaboTaiiTe npeanoxeHns N0 yBeIUUYeHUI0 cObITa

[lenb: pa3paboTarh MNPEASIOKEHUS IO YBEIMYEHHUIO KaHaloB cObITa, pacHIMpeHUEe u
3aKpEIUICHUE 3HAHUU 110 IPONCHHON TEME.

XO/[ 3AHATHUA:
1. Ha npumepe rocTuHHMIBI (Ha BBIOOp CTyAEHTa) HEOOXOAUMO pa3paboTaTh KOMIUIEKC
IIPEJIOKEHUH 110 YBEIUYEHHIO MPOJIaXK KaK B PETHOHE, TaK U 3a €r0 IPEeIIaMu.
2. Pe3ynbpTaThl OQOPMHTH B BUJIC TIPE3CHTAIHH.

IIpakTHyeckoe 3ansaTHEe Ne 5. AHAJIN3 JONOJHUTEIBHBIX YCIYT B OTeJIe.

3aganue Nel. [Ipoananu3upyiTe N1ONOJHUTENbHbIE YCIYTH B OTEJIE.

[{enb: mpoaHanM3upoBaTh JOMOJIHUTEIBHBIE YCIYTH B OTEIE.

XO 3AHATHUA:
1. TIpoananu3upoBaTh AOMOJHUTENBHBIE YCIYTH B OTene (Ha BRIOOp CTy/leHTa) He MeHee 4*.
2. BBISABHUTH YCITYTH, TONB3YIONIHECS HAHOOIBIIAM CIIPOCOM.
3. Pe3ynbTarel 0pOpPMUTE B IPE3EHTALIUIO.

IIpakTnyeckoe 3ansaTue Ne 6. Pa3zpaborka nperioKeHMd IO TPeAOCTABICHUIO
JAOMOJHHUTEIBHBIX YCJIYT B OTeJIe

3ananue Nel. Pazpa6oraiiTe 10n0JHUTEIbHBIE YCJIYTH B OTele.

[lenb: pa3paboTKa TOMOIHUTENBHBIX YCIYT B OTENE.
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XOH 3AHATUA:
1. Ha ocHOBe aHanm3a OJHOTO W3 OTeled, pa3paboTaTh M PacCUUTATh MAKET JOMOJHUTEIBHBIX
yCIIyT B OTele.
2. Pe3ynbTarhl 0OPMHUTH B BUIE€ IPE3CHTAIHH.

3aganme Ne2. [loaroroBbTe MOATBEPXkKACHUE OpPOHUPOBAHHS COTJIACHO —3aJaHHIO:

TyparentctBo «Ileracy (r. UensOuuck) peanuzoBano Typ B r. Cankrt-IlerepOypr rpymnme u3 15
TypuctoB ¢ 12.05.15. ns rpynmsl HEoOXOAMMO 3a0pOHHPOBATH MSATh OJHOMECTHBIX W TISThH
JIBYXMECTHBIX HOMepoB B roctunuie «Ha HeBckom». IIponomKUTeNbHOCT MOE3AKH — 9 nHEH.
CTOoMMOCTb POKMUBAHUS B CYTKH COCTaBIISIET BHE 3aBUCUMOCTH OT KaTeropuu Homepa 2500pyo0.

PA3JIEJI 4. OPTAHU3ALNUA IIMTAHUSA HA IPEAIIPUATUAX TYPU3MA U
I'OCTEIIPUMMCTBA
MJIK 02.04 OPTAHU3AIIUA KYXHU U TIPUT'OTOBJIEHUME TN HA
HNPEANNPUATUAX TOCTENIPUNMCTBA

Tema 4.1. Oco0eHHOCTH OPraHU3alyi KYXHH Ha NPeINPUITHAX FOCTeNPUUMCTBA

IIpakTuyeckoe 3ansaTue Nel. O0yyeHue v NpoBeeHNEe HHCTPYKTAKA /ISl CTYACHTOB

3aganue Nel. OObscHUTD NpeaHA3HAUCHHE (POPMBI M IPOJIEMOHCTPUPOBATH €€ MPABUIHLHOE
ucnosib3oBanue. OOBACHUTH ydalIMMcs NpeAHa3HAaYeHUs OOOpYAOBaHMs, €ro HCIOJIb30BaHUE U
TEXHHUKY 0€30I1aCHOCTH.

Ilenb: QopmupoBaHue y oOy4aromuxcs 3HAHMA M HaBBIKOB IPEIIMCAHHBIE 3aKOHOM
CaHUTAPHBIE HOPMBI.

XO/ 3AHATHUA:
1. Opranu3aniMOHHBII MOMEHT: OOBSBIEHHE TEMbI, IEIM U 3aJa4 3aHATUS; [POBEPKa
MPUCYTCTBYIOIIMX.

2. OOBSICHEHHE HOBOTO YUeOHOT0 MaTepHaa Imperno1aBaTeIieM.

IIpakTuyeckoe 3ansaTHe Ne 2. BBoAHBII HHCTPYKTAXK, Ha paboueM MecTe.

3aganme Nel. OOBSICHUTH YydalMMCs psJI CAaHUTApHBIX TNPAaBUI HA MPEANPHUATHAX
OOIIECTBEHHOT'O MUTaHMUS.

Llenb: popmupoBaHue y 00ydaromuxcs 3HaHUH U HABBIKOB pabOThI ¢ 000pyI0BaHHUEM.

XO/ 3AHATHUA:
1. Opranu3anMoHHBIE MOMEHT: OOBABICHME TEMbl, LEIM M 3aJad 3aHiATUsA; [pOBEpKa
MIPUCYTCTBYIOIIMX.
2. OOBsicCHEHHE HOBOI'O yUeOHOTO MaTepuaa mperno/iaBaTeieM.

IIpakTyeckoe 3ansitue Ne 3. OTpadoTKa HABBIKOB 10 NPHMMEHEHUIO, COCTABJICHUS
MEHIO0.

3aganme Ne 1. [lo3HAaKOMUTBH ydalIMXcsi ¢ BUJAMHU MEHIO, NE€peyHeM OJ0J], HAIHUTKOB.
CocraBienns 0aHKETHOTO MEHIO. 3aBTpaku HapoioB mupa. HannoHnanbHble kyxHU. [{ueTnueckoe
MmeHto. MeHto a la karte. Memtro table d hote.

Lens: hopmupoBanue y 00yJaronuxcsi 3HaHUM U HABBIKOB COCTABJICHUS MEHIO.

XO/[ 3AHATHUA:
1. Opranu3anMoHHBII MOMEHT: OOBSIBJIEHHE TEMBbl, LEIM U 3ajJad 3aHATUS; [pPOBEpKa
IIPUCYTCTBYIOIUX.

IIpakTyeckoe 3ansaTHe Ne 4. [IpakTHyeckne 3aHATHS 110 NPUTOTOBJICHUIO OJTIO.

3ananue Nel. [Tokazath mepBUYHBIN TPUEM TIPOIYKTOB, IIEPBUYHYIO 00paOOTKY MPOTYKTOB,
TEXHUKY Hape3KH, KYITHHAPHYIO 00paboTKy MPOAYKTOB, YTHIM3AIMIO MUIIEBBIX OTXO/I0B.

Ilenb: popmupoBaHue y o0yyaromuxcsi 3HaHUH U HaBBIKOB IIPEJOTBPALIAIOIINX BO3MOKHOE
o0CeMeHEeHHE MUILEBBIX MPOTYKTOB.
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XO/H 3AHATUA:
1. OpraHu3anMOHHBII MOMEHT: OOBSIBJICHHE TEMBI, IEeTW W 3aJad 3aHsATUsS; [POBEpKa
MPUCYTCTBYIOIIHX.
2. OOBsSICHEHHE HOBOTO Y4eOHOTO MaTepuala MpernoaBaTeeM.
3. CTyneHT 3aHMMaeT CTaHIUIO, Tojdy4aeT upoayktel, TTK kapry mms caMocTOsSTEIhHOTrO
MPUTOTOBIICHHS OJIIO/Ia.
2. O0OBsiCHEHHE HOBOT'O YUeOHOI0 MaTepuasa mpernoaaBaTeieM.

MJIK.02.06 OPTAHU3AIIMSI SKCKYPCUOHHOM JESTEBHOCTHU B
IFOCTUHUYHOM INPEJANIPUATUN
PA3JIEJI 6. IPEJOCTABJIEHUE DKCKYPCHOHHBIX YCJIYI IIOTPEBUTEJIAM

Tema 6.1. O0padoTka 3aKa30B: OCHOBHbIC 3TANBI M IIYTH YCOBEPIICHCTBOBAHUS
IpakTnyeckoe 3amanue Ne 1. Omnpegesienne cnoco00B ONTUMH3ANMUM 00PAOOTKH
3aKa30B
3anganme Ne 1. [IpoBeuTe KOMIUIEKCHYIO OLICHKY KYJIbTYPHO-UCTOPUYECKUX OOBEKTOB.
Lens - popmupoBanme mpohecCHOHATBHBIX HABBIKOB 110 U3YYECHHOH TeMe.
XO/ 3AHATHUA: IlpoBenuTe KOMIUIEKCHYIO OLIEHKY KYJIbTYPHO-UCTOPUYECKUX OOBEKTOB.
WNudopmanuto 06 ob6bekTax, ux GoTorpadusx HaWIUTEe B UHTEPHETE, H3YYUTE U UCIIONB3YHTE s
COCTaBJICHUsI OLIEHKH. Pe3ynbTaThl Ipe/IcCTaBbTE B BU/IE TAOIMIIBI.

HaunmenoBa Kpurepnn onenku Cym
HUE 00bEKTa Ma
Oamn
OB
I1I03HaBaTCJIb HU3BECTHO 3K30TUYHO BbIPa3sUTCIbHOCTb MCIHUKO -reorpa(bnqecxne
Hasa CTb CTb CBOHMCTBa
IICHHOCTh

Macmtabuo | ¢o | Akyctmdec | KomdoptHO
CTh H Kas cpena CTB Ce30Ha

IIpakTnyeckoe 3axanue Ne2. Cioco0bl yiayunieHust 00padoTku u opopmieHus 3aKa30B
3ananne Nel. Pemure cutyaninoHHyto 3a1a4y
Lens - popMupoBanue mpoPecCHOHATBHBIX HABBIKOB M0 U3YYCHHOU TEME.

XO/[ 3AHATHA:

Curyamusi Nel. B 5KCKypCHOHHOE OIOpO TIOCTyINaeT 3asBKa Ha OpPraHU3aluio
HKCKYPCHOHHOTO 00CTYy)KMBaHUs (3asBKa MOXKET ObITh 0pOpMIIEHA B JTFOOOM BHJIE: IO JIEKTPOHHON
rourte, B BHUJIE TEKCTa, B BHJIE€ YCTHOIO IpPEACTaBIEHUS, B ayIuo- WIH BHAeopopMaTax M Mp.).
Y4acTHUKY HEOOXOUMO:

- Ha OCHOBAaHMHU aHalM3a 3asBKU MOAOOpaTh MOAXOASIINME TMPEAJIOKEHUsT Ha caiite
HKCKYPCHOHHOTO OIOpO/TYp(pHUpPMBI U MPEIACTaBUTh UX 3aKa3uuKy ((pU3HUECcKOoe WM IOPUAMYECKOE
JIUI0) B MHCHbME IO JIEKTPOHHOM MOYTe ¢ KOHCYJIbTAlMEN MO MpeIMeTy 3aKa3a (MoyTa 3aKazyuka
J0JDKHA OBITH YKa3aHa B 3asBKe);

- COIJacoBaTh C 3aKa34MKOM MOJXOJSIIYI0 3KCKYPCHOHHYIO Iporpammy; - o(opMHTbH
JIOTOBOP Ha SKCKYPCHOHHOE 00CITY)KHBAaHUE U BBICIATh 3aKa3UUKY 10 3JEKTPOHHOM MOYTe.

IIpakTyeckoe 3axanne Ne 3. HaBbik 3anosiHennst gopm 0JIaHKOB HA NpeAOCTaBJICHUE
IKCKYPCHOHHBIX yCJIYyT
3ananne Nel. 3anonnute GpopMB 61aHKOB Ha MPEAOCTABICHHE SKCKYPCHOHHBIX YCIIYT
Ienb- popmupoBanue npodecCHOHAIBHBIX HABBIKOB 110 U3YYEHHOU TEME.

XOH 3AHSATHSA: 3anonHuTe aHKETy-3as8BKY Ha 3aKJIFOUYCHHE TOTOBOpa AJs (PU3UYECKOro JIMIA Ha
OKa3aHMEe YKCKYPCHUOHHBIX yCIYyT

3AKA3UYMK
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5(0)

Tenedon

DJeKTpOHHAas ouTa

NHOOPMAIINA O TYPUCTAX

KonnyecTBO y4aCTHUKOB ‘

Cocras B3pOCIIbIe NEeTH
YYaCTHUKOB

I"opon npoxkuBaHusI TPYHIIBI

Crapmwmii rpynimsl, TeaeoH

NHOOPMAIINA Ob YCIIYI'AX

Hazpanue sxckypcun

["opon o6cnyxuBanus

JlaTa 3kcKypcumn

Bpems navana

Mecto BCTPEUH c
HKCKYPCOBOJOM

Coennaenne c
IKCKYPCOBOZOM

JOITOJIHUTEJIBHBIE TYPUCTUYECKUE YCIIYT'U

Tpancnopr

IIutanue

IIpoxxuBanue

PEKBU3UTHI PU3NYECKOI'O JIMIIA

5(0)

ITactiopt

CepusNo

Kewm BrIgaH, KOTHA

AJpec peructpauuu

Hactoawwmm 3akasuuK 3aBepseT, BCce NoAA AaHHOW AHKeTbl-3afABKM , KOTOpasa ABAAETCA HeoTbemseMon yacTbio [lorosopa odepTbl 3anosNHeHbI
NOIHOCTBIO W MPaBUAbHO. 3aKa3uMK O3HAKOMWACA C ycnoBuamu [orosopa odepTbl U MPUNOKEHUAMM K Hemy, LeHamu, nporpammamu,
onybMKoBaHHbIMUK Ha caitTe McnofHUTens, NopaAKOM M CPOKamMu onnaTbl. 3aKasumk NOATBEPXKAAET, YTO BCe MOJOXKEHUA Bcex cTaTel Jorosopa
emy WM3BECTHbI, NMOHATHbI U Pa3bACHEHbI B MOJIHOM Obbeme, BK/HOYas OTBETCTBEHHOCTb CTOPOH M MOPAAOK BHECEHMA B [LOroBOp M3MEHEHUN u
[OMONHEHWM, Bblpa)KaeT CBOE COrlacMe C HUMU U 06A3yeTcA MX BbIMOMHATL. 3aKasuuK MOATBEPXKAAeT, YTO JaeT coriacue Ha nepepayy u
LanbHenwyto 06paboTKy NepcoHaNbHbIX AAaHHbIX NLAM, HENOCPEACTBEHHO OKa3blBalOLWMM YCayrv no Hactoawemy Jorosopy. Moarsep:kaato dakt
03HaKomsieHua c TpeboBaHuamu ®3 PO ot 27.07.2006 No 152-d3 «O nepcoHasibHbIX AaHHbIX», NpaBa M 06A3aHHOCTM B 06/1acTV 3aWuUThI
NEepPCOoHaNbHbIX AAaHHbIX MHE Pa3bACHEHbI.

3apanme Ne2. 3anoyiHUTE aHKETY-3aiBKY HA 3aKIIOYEHHUE JIOrOBOpa IS IOPUAMYECKOrO JMIa Ha
OKa3aHue DKCKYPCHOHHBIX YCIIYT

[enb- hopmupoBanue npodeccuoHATbHBIX HABBIKOB 0 U3YYEHHOU TeMe.

XO/Jl BAHATHUS: 3anonuuTe aHKETYy-3asBKY Ha 3aKJIIOYEHHE JOTOBOPA I IOPUIUYECKOTO JUIA
Ha OKa3aHHUE IKCKYPCUOHHBIX YCIYT

3AKA3YMK
5(0)
Tenedon
DNEeKTPOHHAs MOYTa
NHOOPMAIINA O TYPUCTAX

KoanuecTBo y4acTHUKOB ‘
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CoctaB B3pOCJIbIE NeTU
YYaCTHUKOB

I"opon npoxkuBaHusl TPYIIIBI

Crapmmii rpymimsl, TeneoH

NHOOPMAIIMA Ob YCIIYI'AX

HasBanue sxkckypeun

["opon o6cnyxuBanus

JlaTta 3kcKypcuun

Bpewms Hauana

Mecto BCTpEUH c
9KCKYPCOBOJOM

Coennaenne c
HKCKYPCOBOZIOM

JOITOJIHUTEJIBHBIE TYPUCTUYECKUE YCIIYT'U

Tpancnopr

IIutanue

IIpoxxuBanue

PEKBU3UTHI FOPMINYECKOI'O JIMLIA

HanmenoBanue

NHH

KIIIT

OI'PH

OKATO

FOpunnueckunii anpec

DaKTHYECKUH agpec

bank

bIK

p/cuer

K/cuer

JIMLO, YIIOJIHOMOYEHHOE ITOAITMCBIBATDH IOKYMEHTDI

5(0)

OcHoBaHue

Hactoawmm 3akasuuK 3aBepseT, Bce NoA AaHHOW AHKeTbl- 3asBKM, KOTOpasa ABAAETCA HeoTbemseMol 4yacTbto [oroBopa odepTbl 3anosnHeHbI
NOMIHOCTBbIO W MpPaBWUAbHO. 3aKa3uMK O3HAaKOMWACA C ycnoBuamu [lorosopa odepTbl U MPUNOKEHUAMM K Hemy, LeHamu, nporpammamu,
onybanMKoBaHHbIMK Ha caiTe McnosHUTens, NOpAAKOM U CPOKamu onnaTbl. 3aKasumk NoATBEPXKAAET, YUTO BCE MOJIOXKEHUA Bcex cTaTel [lorosopa
eMy WM3BECTHbI, NMOHATHbI U Pa3bACHEHbI B MOJIHOM Obbeme, BK/HOYas OTBETCTBEHHOCTb CTOPOH M MOPAAOK BHECeHMs B [LOroBOp M3MeHeHWi u
[LOMONHEHWN, Bblpa)KaeT CBOE COrfacMe C HUMMU U 06A3yeTcA MX BbIMOMHATL. 3aKasuMK NOATBEPXKAAeT, YTO [aeT cor/iacue Ha nepegady u
LanbHenwyto 06paboTKy NepcoHaNbHbIX AAaHHbIX NLAM, HENOCPEACTBEHHO OKa3blBalOLWMM YCayrv no Hactoawemy Jorosopy. Moarsep:kaato dakt
03HaKomsieHua c TpeboBaHuammu ®3 PO ot 27.07.2006 No 152-d3 «O nepcoHasibHbIX AaHHbIX», NpaBa M 06A3aHHOCTM B 06/1acTV 3aWuUThI
NepCcoHaNbHbIX AAaHHbIX MHE Pa3bACHEHbI.

Tema 6.2. Odopmiienne u 00padoOTKa 3aKA30B KJINEHTOB
IIpakTnyeckoe 3axanue Ne 1. MOHUTOPHMHT NPeIJI0KEHU IKCKYPCHOHHBIX 0K0PO.
3aganue Ne 1. OueHka TpemIoXKEHHH SKCKYpCHOHHBIX Oropo r.UensOuncka u YensOuHCKOU
obnactu
Lenb - hopmupoBanue mpodheccHoOHATLHBIX HABBIKOB 110 U3YUYEHHOU TEME.
XOJl 3AHATHSA: IlpoBeauTe OLEHKY MNPEUIOKEHUNW SKCKYPCHOHHBIX Oropo r.UensOuHCcka u
YensOMHCKOM 00acTu
IIpakTHyeckoe 3aganue Ne 2. AHaIn3 cucTeM GPOHHUPOBAHMIT IKCKYPCHOHHBIX YCJIYT.
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3ananue Nel. [Tpoananusupyiite cucteMy OpOHUPOBAHUS SKCKYPCHUOHHBIX YCITYT.

Lenb - popMupoBanue mpodeccHoOHATLHBIX HABBIKOB 110 U3YUYEHHOU TEME.

XOJl 3AHATUA: Tlpoananu3upyiTe CyIICCTBYIOIIUE CHCTEMbl OpPOHUPOBAHMS SKCKYPCHOHHBIX
YCIyT I (GPU3UUECKHUX U IOPUIANYSCKUX JHI. 3aTOTHUTE TaOJIUIly

HaumenoBanue Ha3nauenue cucremsl [Ipennaraemelie Huoe
CUCTEMBI OpOHHPOBAHUS JKCKypCUHn
OpOHHPOBAHUS

IIpakTuyeckoe 3aganue Ne 3. AHAJN3 JeATeJbHOCTH NMPUHUMAOIMIMX kKoMnanuid B Poccun u
3a pyoexom.

3aganue 1. [Ipoananusupyiite Typuctuueckue kommnanuu B Poccuu u 3a pyoexom. [IpencraBere
UX XapaKTePUCTHUKY B TaOJIUIIE.

Bun Typuctudeckoi KOMIaHuu HaszBanue XapakTepucTrka
JIeATEIbHOCTH
Typucruueckue KOMITAHUHU B
Poccun
Typuctuyeckne  KOMIIaHMM 34
pyoexxoM

Tema 6.3. ConpoBoxnenue, 00c1y:KuBaHue U o0ecriedeHHe 0€30MaCHOCTH TYPHCTOB NIPH
MPOXOKAEHUHN TYPUCTCKUX MAPIIPYTOB

IIpakTnyeckoe 3aganue Ne 1. Pazpabdorka mapmpyTa (110 BHIAaM Typu3Ma)
3aganue Nel. Beibepute 00bekT B r.UensOuncke min YensOunckoit obmactu. [loaroroBsTe TEKCT
00 3TOM 00BEKTE, a TaKKe BBICTYIUICHUE MO TEKCTYy POBHO HAa 5 MHUHYT C WCIOJB30BAHUEM BCEX
TpeboBaHUN K peun SKCKypcoBoia. PaspabotaiiTe Mapmipyr M peanusyhTe HIKCKYPCHIO TIO
CJIEYIOILIM dTaram:
Iens - hopMupoBanue mpodeccnoHaTbHBIX HABBIKOB 110 U3YUYEHHOU TeMe.
XO/J 3BAHATHUSA: Pemure 3anauy, mOoAroTOBETE JOKYMEHTHI U MTPE3EHTAIIMOHHBIN MaTepHal.

1. Omnpexpenuts Lenb U 3aga4u Mapmpyta. 2. BeiOpats Bua, TeMy U HazBaHHe dKCKypcHud. 3. OToOpaTh
Y KpPaTKO MPOPELeH3NPOBATh JUTEPaTypy. 4. MI3yuuts u 0T0OpaTh 3KCKYpCHOHHBIE 00BEKTHI. 5. Pazpaborath
MapuIpyT 3KCKypcuu. 6. IloarotToBuTh TEKCT 3KCKypcuu. 7. COCTaBUTh TEXHOJIOTHYECKYIO KapTy SKCKYPCHHU.
8. CkomriuiekToBaTh Ha0Op HarisAHBIX mocobuid u gokymeHToB («lloprdens skckypcoBomay). 9.
[Ipe3eHTanys 3KCKypCHOHHOTO MTPOEKTA.

IIpakTuyeckoe 3aganue Ne 2. OmpegejieHHe TeXHHKH 0€30laCHOCTH IO KaKIOMY BHAY
TypHu3Ma.
3aganue Ne 1. Pemure cutyallMoHHYIO 3a1a4y
Lensb - popMupoBanue npodeccnoHaaIbHbIX HABBIKOB 110 U3YUYEHHOU TeMe.
XOH 3AHATUSA: Pa3bepute yCTHO NpeACTaBIEHHBIE CUTYallld, 0OCYIUTE B IPYIIe

Cutyamusa 1. Ha ropoackoil SKCKypcuU TpU ABUKEHUM IO Y3KMM TpOTyapam B ILIEHTpeE
ropojja OJUH M3 D3KCKypCAaHTOB IIOCTOSHHO CXOJWUT Ha MPOE3XKYH dYacTb U HUAET IO HEW.
OKCKypCcOBOJ, clenajl 3aMe4aHHe, Ha 4YTO DKCKYpCaHT OTPEarupoBal JIOBOJBHO HEBEKIMBO,
apryMEHTHpYsl TeM, 4YTO eMy Tak ynoOHei wuaru. Kakue AeWcTBUS [OJKEH MpEeanpUHSTH
3KCKYpCOBOA?
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Cutyanus 2. Ha aBTOOycHOW O3KCKypcuH JeTH B aBTOOyce Hadaid BCTaBaTh |
MePECaKUBATHCS BO BpeMs JBMKECHHs aBToOyca. OnuH peOSHOK 3alenuics 3a CHICHbE U YyTh HE
ynain. Kakue neiicTBus 10JKeH IpeJIpUHATh SKCKYPCOBOA?

2.2. 3apaHusA A1 NPOMEKYTOYHO aTTecTanuu

IlpumepHbIe BOMPOCHI Jsi BbINOJHEHHsS] KOHTPoJbHOH padore mo MJK.02.01.
Opranu3anus 1esTeJbHOCTH CJIY:KObI MPUéMa, pa3MelieHusi 1 OPOHMPOBAHUS TOCTHHHYHBIX
yeaIyr:

Bormpoc 1. B kakoii cTpane pactpocTpaHeHa «OyKBEHHasi CUCTEMay KiacCu(pUKauu rocTuaui? Beibepure
MPaBUIBHBINA OTBET.

1. TI'peuus
2. BenmukoOputaHus
3. CIIA
4. bpazunus
Otser:

Bonpoc 2. B kakoil cTpane pacnpocTpaHeHa KiacCH(PHUKaAIUs TOCTUHUIL [0 «CUCTEME KOPOH WITU
KJIIO4ei»? BoibepuTe MpaBUIIbHbINA OTBET.
1. BenukoOputaHus
2. TI'pemus
3. CIIA
4. bpazunus

OTtBeT:

Bomnpoc 3. Kakas cinyx0a B oTene 3aHMMaeTcst UKIOM OpoHupoBaHusa? Beibepute npaBuibHbIN
OTBeT.

1. Cuyx0a TOpHUYHBIX

2. Cnyx6a npuema 1 pa3MeLeHHs

3. Cnyx0a mutaHus

4. Cnyx06a OpoHHpPOBaHUS

OT1BeT:

Bonpoc 4. Kakas cimyx0a B orene obecriednBaeT rocreil mutaHueM M HamuTkamu? Boibepure
MIPaBUJIBHBIN OTBET

1. Cayx0a ropHUYHBIX

2. Cnyx0a mutaHus

3. Cmyx6a npuema 1 pa3MeLeHHs

4. Cnyx6a 6poHUpOBaHUs

5. Cmyx06a MapKeTHHTa U POJIax

OTtBeT:

Bomnpoc 5. Kakas city:x6a B oTesnie 3aHUMaeTCs MapKETHHTOBBIM MCCIIEIOBAHUEM H MTPOBHKEHHEM
TOCTUHHUYHBIX YCIyr? BeiOepute nmpaBHIbHBIA OTBET

1. Cayx0Oa nuranus

2. Cmyx0a MapKeTHHTA U TIPOJIaXK

3. Cmyx06a npuema 1 pa3MeLeHHs
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4. Cnyx06a OpoHHpPOBaHUS

OTtBeT:

Bonpoc 6. Kakas cinyx0a B oTelle MOJAepKUBAET YUCTOTY HOMEpPHOro (hoHAa M OOIIEeCTBEHHBIX
nomMenieHuit orensa? BeibepuTe npaBUiIbHBINA OTBET

1. Cnyx0a TOpHUYHBIX

2. Cnyx06a nmutaHus

3. Cmyx0a MapKeTHHTa U MIPOJIaXK

4. Cnyx0a npueMa u pazMeleHus

5. Cmyx06a 6poHUpOBaHUS

OTtBeT:

Bonpoc 7. Kakas ciyx0a B oTene o0ecrieunBaeT perucTpaiuo, 00CIyKUBaHUE U BBIMUCKY rocTei?
Br16epute npaBubHbINA OTBET

1. Cnyx0a rTOpHUYHBIX

2. CnyxObl mUTaHUS

3. Cnyx0a MapKeTHHTa U TIPOAAXK

4. CnyxObl IpeMa U pa3MelieHus

5. Cnyx6a 6poHUpOBaHUS

OTtBeT:

Bormpoc 8. Kak Ha3piBaeTcs ciyx0a, 3aHMMAloIascs BonpocaMu 6e30nacHoCcTH B otenie? Bridepure
MIPAaBUJIBHBIN OTBET:

1. Cuyx0a TOpHUYHBIX

2. Cnyx0a 6e30macHOCTH

3. Ciyx0a MapKeTHHTA U TIPOIAK

4. Cnyx0a nmpuemMa 1 pa3MeleHHs

5. Cmyx0a 6poHUpOBaHUS

OTtBeT

Bonpoc 9. Kakas cinyx0a B oTene 3aHMMaeTcs TEXHUYECKHUMU Bomnpocamu? BeibepuTe npaBUIIbHBIN
OTBET.

1. Cuyx0a TOpHUYHBIX
2. CmyxObl 0€30MacCHOCTH
3. Texuuueckas ciyxoOa
4. Cnyx0a nmpuemMa 1 pa3MeleHHs
5. Cmyx0a 6poHUpOBaHUS
Otser:

Bonpoc 10. Kto B oTenie oTBevaer 3a mpoBeAeHHE KAacCOBBIX orepanuu? Beibepute mpaBUIbHBIN
OTBCT

1. Omneparop TenepoHHOM IIEHTpa

2. Kaccup

3. bemnboit
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OrtBerT:

Bompoc 11. B kakoii cTpaHe BIEpBbIE 3apOJWINCH IEpPBbIE TOCTHHUYHBIC Ienu? BriOepute
IIPaBUJIbHBIN OTBET.

CIIIA

Poccus

['epmanus

ABcTpus

Orser:

Bormpoc 12. B xakoii crpane mosiBUJIOCH BIIEPBBIE CIOBO “‘0Tenb”’. BriOepuTe MpaBHIIbHBIA OTBET
1. CIIA
2. Opannus
3. BenuxoOpuranus
4. Uranus
5. I'peuus

OtBeT:

Bomnpoc 13. B dyecTs kKakoro nuoHepa TOCTUHUYHOW MHIYCTPUU Ha3BaHA FOCTHHHYHAS ceTh “Ritz
Carlton”? Breibepute npaBuIbHbII OTBET.

1. Koupan Xunron

2. Ue3app Putig

3. Kemonc Yuicon

OT1BeT:

Bonpoc 14. Kto sBnsercsa cozngareneM roctuHuuHo cetu «Four Seasons»? BeiOepure
IIPaBUJIbHBIN OTBET.

1. Ue3aps Purix

2. Wsupnop llapmn

3. Konpag Xunron

4. Kemonc Yuicon

OTtBeT:

Bomnpoc 15. Kto siBnsiercst ocHoBaTeneM roctuanuHoil cetu “Holiday Inn»? Bribepure
MPaBUJIbHBIN OTBET.

1. KemoHnc Yuncon

2. Konpan Xunron

3. lle3app Purix

OTtBeT:

Bonpoc 16. B xakoii crpane 3apoiich nepBble TOCTUHUYHBIE ceTU? BpiOepuTe mpaBMIIbHbII
OTBET.
1. T'epmanus
2. Asctpus
3. CIIA
4. Poccus
5. [Iseitmapust
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OTtBeT:

Bompoc 17. Kakas wmomens opraHu3alid TOCTHHUYHOTO OHM3HECAa  XapaKTepuzyercs
HEBO3MOXKHOCTBIO IPO(ECCUOHATILHOTO POCTa AJIs COTPYIHUKOB? BBIOepuTe NMpaBUIbHBINA OTBET.

1. Moguens Kemonca Yuicona

2. Mogens Purna

OTtBeT:

Bonpoc 18. Kakas cucrema knaccuukanmum rocTUHUIl ucnojib3yercss B Poccun? BeiGepute
NIPAaBUJIbHBIN OTBET.

1. cucrema pa3psiioB

2. OyKBEHHas cHCTEeMa

3. 3Be3aHas cucTremMa

4. OGamnoBas cuctrema

OTtBeT:

Bomnpoc 19. Kakast Mozienb opranu3aluu roCTHHUYHOTO OM3HECA XapaKTepPU3yeTCsl €MHCTBOM
CTHJIS, ApXUTEKTYypa, [u3aiiHa uHTepbepa? Bribepure npaBUIbHBIN OTBET.

1. Mogens Kemonca Yuicona

2. Mogens Putnia

OTtBeT:

Bompoc 20. Otenu kakol MOJENM HAXOIATCA B KYJIbTYPHO-MCTOPUYECKHUX MECTaX, CPEIHUX
ropojaax? BriGepute npaBHIIbHBINA OTBET.

1. Mopens Kemonca Yuicona

2. Mogens Purna

OTtBeT:

Bonpoc 21. Ha kakue rpynmnsl kiiaccuuuupyroT 0ObIYHO TOCTUHUYHBINA IPoAyKT? Boibepure
IIPaBWJIbHBII BapUaHT.

1. OCHOBHOMH, TONOJHUTENbHBIH, COMMYTCTBYIOINI

2. OCHOBHOM, JIOITOJIHUTEIbHBIN

3. JIOTIOJTHUTEIBHBIH, COMYTCTBYIOIINI

OTtBeT:

Bormpoc 22. Kak Ha3pIBarOTCSI TOCTUHUYHBIE YCIIYTH, HE BXOJSALIUE B CTOMMOCTb ITPOKUBAHUSA?
BriOepute npaBUIIbHBIN BapUaHT.

1. nmomosHWTEIBHBIE

2. OCHOBHBIE

3. COmyTCTBYIONIHE

OTtBeT:

Bompoc 23. HazoBute Merom oOCTyXWBaHUS, MPU KOTOPOM OOCITYy)XKHMBaHHWE TMOTPEOUTENCH
TFOCTUHHUYHBIX YCIYT OCYHICCTBIIACTCA MO OJHOMY W TOMY K€ MCHIO U B OJHO U TO XKC BpCMH.
Bri6epuTe npaBUIIbHBINA BapUAHT

1. Tabupgor
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2. a-maprt
3. a-Is Kapt

4, 1mBeNCKUl CTOMI

OTtBeT:

Bormpoc 24. HazoBute MeToa 00CTyKUBaHHUsI, IPU KOTOPOM 00CITy)KMBaHUE TTOTpEeOUTEICH
TOCTUHUYHBIX YCIYT OCYHIECTBIISETCS MO MPEIBAPUTEIHHO 3aKa3aHHOMY MEHIO U B YCTAHOBJICHHOE
Bpemsi. BeiOepuTte mpaBHIIbHBIN BapUaHT

1. Ttabmpmort

2. a-mapr

3. a-Ii Kapt

4. MBENCKUH CTOI
OrTBer:

Bomnpoc 25. Kakue ctpykTypHble mojipa3aeiacHus oteist oTHocsTes K front of the house? Beibepure
MIPABWIbHBIE OTBETHI

1. croiika perucrpanuu

2. TOCTHHHYHBIN XOJLI

3. pecropaH

4. KyxHA

5. ckiagckue mMoMeIICHHS

OTtBeT:

Bomnpoc 26. Kakue cTpykTypHbIe opa3esnenus orens otHocsTes K back of the house? Bribepure
NIPaBUJIbHBIN OTBET

1. TOCTHHWYHBIN XOJIT

2. pecropaH

3. KyXHA

4. CcKJIaJcKHe MOMEIIeHUs

OT1BeT:

Bonpoc 27. Kakoe cpencTBo pa3melieHuss OTHOCATCS K IPEAIPUITHSIM TOCTUHUYHOTO THIA?
Bri6epute npaBuIbHBINA OTBET

1. KypopTHBI OTENb

2. KEMIIUHT

3. OyHnraino

OTtBeT:

Bomnpoc 28. Kakoe cpencTBo pa3memieHns OTHOCATCS K CIEUATIN3UPOBAaHHBIM CPEICTBAM
pa3Menienusi? Beibeprre npaBUIbHBIN OTBET.

1. xeMmuHr

2. KYpOPTHBIH OTEJh

3. amapr-oTelb
Ortser:
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Bompoc 29. Kak na Pycu B XII-XIII Bekax Ha3bIBaIUCh OCTOSIIBIE TBOPBI? BrIOepUTE MpaBHIIBHBIN

BapUaHT
1. muamxaHCch
2. SIMBI

3. KapaBaH-capau

OTtBeT:

Bompoc 30. B uem 3akmrouaercss riaBHas (DYHKIMS TOCTHHUYHOTO mpeanpusatus’? Breioepute
IIPaBUJIbHBIN OTBET

1. mpenocTaBieHHE BPEMEHHOIO KHJIbS

2. TpenoCTaBICHUE YCIYT MUTAHUS

3. mpenocTaBieHHUE JOMOIHUTEIbHBIX YCIIYT

OTtBeT:

Bonpoc 31. HazoBure “roctuHuily Ha BojJe” B KauecTBE KOTOPOU HCIONIb3yeTcsl cyaHO.Boibepure
IIPaBUJIbHBIN OTBET

1. dnorens

2. ¢naiirens

3. porenb

OTtBeT:

Bonpoc 32. K kakomy Tuny otHocat otenb ¢ ponaoM B 1200 HoMepoB? BriOepute npaBuiibHbBIN
OTBET.

1. OoupLmoi

2. Maibli
3. cpenHuit
OrtBer:

Bonpoc 33. K xakomy Ty oTHOCAT oTenb ¢ (onmom B 80 HoMepoB? BriGepute npaBHIBHBIN
OTBET.

1. mMamslii

2. 0oJbIIOH

3. cpenHuii
OrTBer:

Bonpoc 34. K kakoMy THIy OTHOCSAT oTesb ¢ ¢oHaoM B 150 HOMepoB? Bribepure npaBHIBHBIN
OTBET.

1. cpennuii

2. 0obIION

3. Mabli
OrTBer:

Bomnpoc 35. Kak Ha3biBaeTcs cBepxOOHHpPOBaHNE HOMEPOB B oTesie? BribepuTe MpaBUIIbHBIN OTBET.
1. oBepOyKuHT
2. KEWUTepuHT
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3. 4ek-uH

OtBeT:

Bomnpoc 36. Kak Ha3pIBaeTCs 3Tan perucTpanuu rocreii B otene? Bribepute mpaBUiIbHBIN BapHaHT.

1. 4ex-un
2. 4Yek-ayT
OTtBeT:

Bormpoc 37. Kak Ha3pIBaeTCs ATan BBIMUCKHA TOCTEeH U3 oTelisi? BriOepuTe npaBHIIbHBINA BapUaHT.

1. 4ex-om
2. uek-ayr
OTtBeT:

Bomnpoc 38. HazoBuTte cityx0y B otene, B KOTOpoit pabotaeT opuipant. Beioepure npaBuiIbHbIH
OTBET.

1. cnyx06a rOpHUYHBIX

2. cmyx0a cepBuca

3. cmyxx0a MapKeTHUHTa U MPOJax

OTtBeT:

Bonpoc 39. HazoBute ciyx0y B orene, B KOTOpoi padoTaeT ropHuuHas. Beibepute npaBuibHbIN
OTBeT.

1. cayx06a ropHUYHBIX

2. ciyx0a cepBuca

3. cmyx0a MapKeTHHTa U TTPOJIaxK

OT1BeT:

Bomnpoc 40. HazoBute npeanpusTsi, OTHOCSIUECS K HHAYCTPUH rocTenpuuMcTBa. Boibepure
MIPaBWJIbHbBIE OTBETHI

1. rocTUHWYHBIA HOMEP
2. pecropaH

3. TypucTHYeCcKas KOMIIaHHS

OTtBeT:

IIpumepHble BoONpochl A8 KOMILIeKCHOro 3kx3amena mo MJIK.02.01 Opranmsauus
AeSITeJIbHOCTH CJIY:KO0bI MPHéMa, pa3MelieHus1 1 OPOHMPOBAHMSA TOCTHHHYHBIX YCJIYT:

1. Oxapaxrepu3syiite (QyHKIUH CIyXObl mpuemMa u pa3MenieHus. [lepedrciauTe JOJKHOCTHBIE
00s13aHHOCTH COTPYTHUKOB CITYKOBI TpHEMa U pa3MeIICHUsI.

2. OnumuTe TEXHUYECKOE OCHAIEHHE CIyXObl mpuema M pasmenieHus. ONUIINTE BeIeHUE
WCTOPHUHU 3aMKOB.
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3. JlaiiTe XapakTepuUCTUKY MTpaBUIaM MIPEIOCTABICHUSI TOCTHHUYHBIX yCIyT B PO.

4. OxapakTepu3yiTe B3aUMOJCHCTBHE U JIOTOBOPHBIC OTHONICHUS TOCTHHHYHOTO MPEANPHUSATHS C
TypupmMamu 1 IpyrumMu OpraHu3alusIMU.

5. Oxapakrepusyiite HoMepHOH GoHI rocTUHUIBL. [IpuBenuTe Kiaccudukanuo HoMepoB B PO u
MeXIyHapOJHbIE KIacCU(PUKAITT HOMEPOB.

6. Pacckaxxute 00 sTuke zaenoBoro oOmeHus. Ilepeuncnute mnpaBuia BeACHUS TelepOHHBIX
MIEPETOBOPOB.

7. OxapakTepu3yiite Ipoueaypy 3a€3/1a, IpUeMa, perucTpaluy U pa3MeLIeHUs TOCTEH.

8. OnumuTe npaBuia perucrpanus rpaxaad PO u ”HOCTpaHHBIX TOCTEH.

9. [IpuBeauTe KiIaccU(PUKAIMIO TOCTEH MO MCUXOTUITY, TIO MEJSAM MyTemecTBUss. ONMUIIATE MPOIIece
paboTHI C MOCTOSIHHBIMU TOCTAMH, o0cmykuBanue BUII-rocreii.

10. OxapakTepusyiTe TEXHOJOTUICCKUI IUKJI OOCTYKUBAHUSI TOCTSI BO BpEMs €ro MpeObIBaHUS B
TOCTUHHUIIE.

11. Ha3zoBute dYerbipe Kareropww xamod. ONHWIIUTe MpaBHJIa PACCMOTPEHHS KaJlod, MpaBuia
paboThl ¢ KOHGIUKTHBIMU CUTYAI[USIMHU.

12. OnummTe 00513aHHOCTH COTPYTHUKOB HOYHOM CMEHBI, IPABHJIA TIPOBEACHHSI HOYHOTO ayIUTa.
13. Onumure npouenypy BBIIUCKH TOCTS W3 TOCTHHHIIBI, MOPSAJOK BBIMHCKH WHOCTPAHHBIX
Ipax/iaH.

14. OxapaxTepuszyiTe NOpoOIECC OIIaThl 3a MPOXKUBAHUE, JOMOJHUTENbHBIC IJIATHBIE YCIYTH,
Tesne()OHHBIE TePErOBOPHI, B3UMAHHE IUIATHI 3 IOPYY WIH YTEPIO TOCTSIMHU UMYILECTBA OTEJIS.

15. [laiiTe onpenenenue NOHITUS «yciayray. Ha3oBuTe 0COOEHHOCTH TOCTUHUYHBIX YCIYT.

16. Onummre comepkaHWe MapKeTHHra B TOCTUHUYHOM Owm3Hece. [logpoOHO oxapakTepusyiTe
MOHATHSI «CETMEHTUPOBAHUEY», «IIO3UIIMOHUPOBAHUE TOCTHHUYHOTO TMPOIYKTa», «CTPATeruu
MapKETHHTay.

17. TlepeuncnuTe crieMalbHbBIE MAPKETHHTOBBIC TIPOrpaMMbl U PR-/esTeIbHOCT B TOCTHHUYHOM
ousHece.

18. HazoBuTe METOIBI MPOIBMKEHUS TOCTHHHYHBIX YCIIYT, OOHYCHBIC TIPOTPaMMBbI OTEIICH.

19. Ilena u 11eHOOOpa30BaHUE B TOCTUHUYHOM mpenpustid. ['ocTHHUYHBIC akeTsl. Kinaccudukarms u
THUITOJOTI'UA I'OCTUHMUI]L

4. 30HBI TOCTUHUYHOTO X03s5iicTBa. TeXHMUECKOE OCHAIIIEHUE CIIYKObI IpUEMa U pa3MenIeHUs

5. OcHOBHBIE CITY>KObI TOCTUHUYHOTO MpennpusaTus. CiyxObl oTens, oTHocsmuecs k Front of the
House (JIumo otenst) u otnensl, oTHocsuecs: kK Heart of the House (Ceparie orens).

6. Kpanudukanuonusle TpeOOBaHUS K OCHOBHBIM JIOJDKHOCTSIM paOOTHHUKAaM CIyKObl Ipuema u
pa3MelleHHUs.

7. TexHU4YeCKOE OCHAIIEHUE CTY>KOBI pUEeMa U Pa3MeIlCHUE.

8. TexHONOrMUecKUi UKIJI 0OCITY>KMBAaHUS KJIMEHTOB B FOCTHHHUIE. BpOHHpOBaHME: UCTOYHUKH U
KaHaJIbI IOJIy4YeHHsI TOCTUHHIIEH 3alpOCOB HA OPOHUPOBAHUE HOMEPOB.

9. TexHONOrUYECKHM UK 00CTY)KMBaHUS KIMEHTOB B TOCTHHHUIIE. TUIIBI OPOHUPOBAHUS

10. ®yHKIMH CITy>KObI TpUeMa U pa3MenieHus. [|0KHOCTHBIE 00S3aHHOCTH COTPYIHUKOB CITYKObI
IIpYEMa U Pa3MEILEHUS.

11. Tapudsl Ha TPOKUBAHKUE U BUIbI CKUJIOK B TOCTHHHUIIAX.

12. TexHU4eCcKoe OCHAIIEHUE CITYKOBI TpHUeMa U pa3MeIICHUsI.

13. 30HBI TOCTUHHYHOTO XO35ICTBA.

14. IIpaBuna nperocTaBiIeHUs TOCTHHUYHBIX YCIyT B PO.

15. TexHomornueckuid LUK O0OCITyKHMBaHUSA KIMEHTOB. Krnaccudukamus rocredl mo 1menu
MyTELIECTBUS

16. TexHOMOTMYECKUH IMKI OOCITyXHBaHHUS rocTeid. Peructparms rpaxnan P® u mHOCTpaHHBIX
IpaXiaH.

17. Tlopsinok perucTpanuy 1 npueMa HHOCTPAHHBIX I'PaX/IaH.
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18. HazHaueHue u BCeJIeHHE roCTsI B HOMED.

19. TexHOMOTHYESCKUI MK OOCTYKUBAHUS TOCTSI BO BpEMSsI €ro MpeObIBaHUS B TOCTUHUIIE.

20. TexHOIOTUYECKUH UK 00CITY)KUBAaHUS TOCTEH. BBINKCcKa rocTs U3 rOCTUHUIIBL.

21. Tlopsimok pacuera OIUIATHI 3a MPOKMBAHWE B TOCTHHHIIAX B COOTBETCTBHH C llpaBuimamu
MPEIOCTABIICHUSI TOCTUHUYHBIX ycayr B POD.

22. Ilpomecc omaTel 3a NPOXKWBAHHME, OTOJHUTEIbHBIC TIUIATHBIE YCIyTH, TelaehOHHBIC
MEePEroBOPHI, B3UMAHUE IUIATHI 32 OPUY WIM YTEPIO TOCTSIMUA UMYILIECTBA OTEJIA.

IlpumMepHbIe BOMPOCHI /sl BBITOJHEHUsI KOMILUIEKCHOTo 3k3amena mo MJIK 02. 02
Opranu3anusi 1esiTeJIbHOCTH CJIYKObI yNpaBJieHHUs HOMEPHOro (poHIa M JONOJHUTEJbHBIX
YCJyr:

1. Opra#u3anvoHHO-YIpaBICHYECKast CTPYKTYpa aIMHUHHCTPATUBHO-XO3MCTBEHHOH CITy:KOBI. EE
POJIb U 3HAYEHUE B JIEATEIbHOCTH TOCTUHUIIBI.

2. Knaccudukanus HoMepHOTo (HOHIA TOCTUHUIIB M BUIBI YOOPOK.

3. Buemnuii Bua, npaBuia NOoBeJEHUS TOPHUYHON U CTaHIAPThI OOCITY>KUBAHHUSL.

4. CoOmo/ieHue TEXHMKH O€30MacHOCTHM U OXpaHbl TpyAa Ha pabodyeM MecTe TOPHMYHOM.
JleicTBUSI TOPHUYHOW TIPH TOXKApE.

5.  JlomKHOCTHBIE 00513aHHOCTH TOPHUYHBIX BCEX CMEH.

6. TexHoMOrHs KOMIUIEKTAllUM TEJIEKKU TOPHUYHOW, MOAOO0p, IMOATOTOBKA WHBEHTApS U
o0opynoBaHue i yOOPKH TOCTHHUYHOTO HOMEpa.

7. Tlombop M MOArOTOBKAa MOIOUIMX CPEACTB Ul €XKEeIHEBHONH yOOPKM I'OCTMHHYHOI'O HOMEpa.
[TpaBuia 0OpabOTKH pa3IMYHBIX TOBEPXHOCTEH B HOMEPHOM (OH/E.

8. Ilomoxenne 00 ocTaBlEeHHBIX M 3a0bITBIX Bemiax rocts. [lopsnok perucrpanuu, npaBuiia
XpaHeHus, Npolielypa Bo3BpaTa 3a0bIThIX BEIEH TOCTS.

9. [IIpaBuna u METOABI TEKYyIEH YOOPKH.

10. TIpaBuia u METOJIBI OpPraHU3ANNHU TIPOIEcca TeHepaTbHOU YOOPKH.

11. TexHoJOTHs BBIIOJIHEHUS] YOOPKH MOCIIE BbI€3/1a TOCTSL.

12. Opranmuzanus nepcoOHU(GUITUPOBAHHOTO 0OCTYKHUBAHUS.

13. BeuepHmuii cepBHC Kak OJIMH U3 BUJIOB IPOMEKYTOUHOM YOOPKH HOMEPOB.

14. TexHonorus paboThl M0 YOOpPKE roCTEBOM U CIykEOHOM 30H, 0(UCOB TOCTUHHUIIBI.

15. KonTtpomb kauecTBa yOOPKH HOMEPOB, TOCTEBBIX U CITY>KEOHBIX

I[IpumepHble BONMPOCHI /AJsi BbINMOJHEHUS] KOHTPOJIbHOW padorsl mo MJIK.02.03
Opranun3anus AesiTeJJbHOCTH 1eNapTaMeHTa MAPKeTHHTA U PEeKJIAMBI .

CymHOCTb U cojiep)KaHue MapKETHHTa B UHAYCTPUU FOCTEPUUMCTBA.

Buibl 1 OCHOBHBIE KOHLIENIIIMY MapKETHHTA.

KomMriekc rocTHHUYHOTO MapKeTHHTA.

MapkeTtuHroBas cpena npeanpustus. OpraHuzaiys MapKeTHHIOBOM CITy>KObI TOCTUHUII.
MapxkeTrHroBasi ”HpOpMAI[MOHHAsI CUCTEMA: MTOHSATHE U CTPYKTYpa.

CyIHOCTh U METO/Ibl MAPKETHHIOBBIX HCCIIEI0BAaHUI

@opMBI OpraHu3alui MAPKETUHTOBBIX MCCIIEJOBAHU.

["'OCTMHUYHBIHA MPOAYKT, €ro crenn(puKa U COCTaBHBIE HIEMEHTHI.

Kuznennslii nuki npoaykra. [IpoaykToBelil moprderns.

0. IlpoxykTOBasi MOJIUTUKA: CYIIHOCTb U IIPUEMBI.

11. Co3nanue HOBOTO MPOJYKTa B TOCTUHUYHOM U peCTOpPaHHOM OU3HEce.

12. ToproBast Mapka U OpeH]I: TpaHHILIbI MOHATUH U TpeOOBaHUSA. MapOUHBIN KaruTall.

13. Tunsr MapOYHBIX CTpATETHH.

14. Konuernius OpeHaa TOCTUHUYHOTO TIPETPHUSTHSL.

15. CymHocTh MOTPEOUTENBCKOTO MOBEACHHUSI HAa PHIHKE YCIYr HPEANPHUSATHH TOCTUHUYHOIO
OusHeca.

RBoOoo~Nooa~wNE
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16. ®akTopbl NOTPEOUTETHCKOTO MTOBEJCHHUS: O0IIHE U CIIeUPUIECKHUE.
17. Tunonorust moTpedUTENEH.
18. Y 10BIETBOPEHHOCTD | JIOSIILHOCTh MOTpEOHTENeH KaK (paKTOPHI, MOBBIIIAOIINE CIIPOC Ha

IIPOJYKT.

19. U3yuenue oxxuaanuii kinuenTa. [Ipupneuenue u o6cayKMBaHUS MOCTOSIHHBIX KIIMEHTOB.
20. [TpruuHBI ¥ TUIBI TOKYMATEIBCKUX PUCKOB B MHIYCTPUU TOCTETIPHUMCTBA.

HpI/IMepHLIe BONIPOCHI JId MNOATOTOBKH K [[I/I(l)(l)epeHIII/Ip()BaHHOMy 3avyery mo

M/K.02.03 Opranu3anus AeATeIbHOCTH JeNapTaMeHTa MAPKeTHHIA U PeKJIaMbl:

1.Mepbl 10 CHUKEHUIO TTOKYIATEIbCKUX PUCKOB.

2.CermeHTalMsl phIHKA: CYIIHOCTh M 3TaIlbl.

3.Kputepuu cerMeHTauu phIHKa.

4. AHanu3 KOHKYPEHTOB.

5.MeTo/pI cerMeHTaluu poiHKa: o0IIe U 0COOCHHBIE.

6.HampasiieHus eI TETFHOCTH MPEIIPUATHS HA [IEJIEBOM CETMEHTE.
7.11o3uIMOHNPOBAaHUE MTPOAYKTA: TIOHSATHE U CTPATETHH.

8.BrI00Op cTparernu oxBaTa phIHKA.

9.llena B KOMITJIEKCE MAPKETUHTa TOCTHHUYHOTO TPEATIPHSTHS.

10. Metoasl IeHOOOpa30BaHuUs U UX CHEIH(PUKA B TOCTHHHYHOM MapKETHHTE.
11. IleHOBBIE CTpaTETHUHN.

12. ®akTopsl, BIUSAIONIME HA [ICHOOOpa30BaHUE.

13. KoppekTupoBKa 1ieH, IIEHOBbIE aKI[UH.

14. Kanansl pacnpeseneHus: CyIHOCTb U (yHKLUH.

15. Buasl cucreM pacnpeneneHus.

16. ®opmupoBanue COBITOBOW CTPATETUH TOCTUHHYHOTO TIPOTYKTA.

17. ®panyaif3uHT B cUCTEME TOCTUHUYHOTO OU3Heca.

18. OcHoBHEBIE CpeCTBAa MAPKETHHIOBOM KOMMYHHUKAIIUU U UX UCIIOIB30BaHUE HA
CEpBUCHBIX MPEIIPUATHIX.

19. Peknama kak cpe/iCTBO MapKETUHIOBOM KOMMYHHKAIMH.

20. Cas3u ¢ 00IIECTBEHHOCTHIO.

21. TlepcoHasibHBIE IPOJIAXKH U UX POJIb B TOCTHHUYHOM U PECTOPaHHOM OM3HEce.
22.0co0eHHOCTH HHTEPHET-MapKETUHTA OTEJIS.

I[Ipumepnsie Bompockl aAas auddepenunupoBanHoro 3adera mno MJK.02.04

Opranmaunﬂ KYXHHM M IPUTOTOBJICHHE MUK HA NIPEeANPUATUAX FOCTENPUUMCTBA.

1.
2.
3.
4.

HazoBuTe Buabl cHaOXEeHUS NPEANpUATUI OOIIIECTBEHHOTO TUTAHHUS.

Kakue TpebGoBaHMs MPEIbSBIISAIOT K IPOIOBOIBCTBEHHOMY CHA0XEHHUIO.

Kakue uCTOUHHKH UCTIONIB3YIOT AJIs TPOJOBOJIBCTBEHHOTO CHAOKEHUS.

Yro sBusercs JONOJHUTENBHBIM MCTOYHMKOM IIOCTaBKM TOBApOB HA IIPEANPUATHUSA

0O0IIIECTBEHHOI'O TUTAHUSL.

5

6.
7.
8.
9.

10.
11.

Ha xakue rpynmsl 1enaT npo10BOJIBCTBEHHBIE PECYPCHI 110 XapaKTepy 00pa3oBaHMUs.
KTo siBnsieTcs mocpeTHUKOM MIPEIIPUSATHIA B 3aKyIIKE TOBAPOB.

Kakue kpurepun He06X0IUMO COOIIOIATh TPU BEIOOPE MOCTABIIUKA.

Kakoii TOKyMEHT COCTaBJIAIOT HA MOCTABKY MPOIYKTOB.

Ha3BaTe OCHOBHBIE ATarbl IPUEMKH TOBApa.

Kaxk 1 o kakum JOKyMEHTaM IPOU3BOIAT IPUEMKY IPOYKTOB Ha MPEATIPHATHIX.
Kakue ycTaHOBIEHBI CPOKH IPUEMKHU TOBAPOB.



12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
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Kak npou3BoasT nprueMKy TOBapoB IO KauecTBY.

B kakux cinyuasx ToBap 3amperiaercs NpUuHUMATbD.

Ha3BaTh HOpMaTHBHO-TEXHUYECKYIO JJOKYMEHTAIUIO, PETJIAMEHTUPYIOLIYIO CHA0KEHHE.
HazoBuTe BubI MOTEPH M MPOLIECCHI, UX BBI3BIBAIOIIHE.

Yrto Takoe ecTeCTBeHHAas YObLIb?

HazoBuTe 0CHOBHBIE MEPHI 110 MPEAYIPEKIACHUIO U CHUKEHUIO MTOTEPb.
Kakwue npoiiecchl NpOUCXOIAT B MUIIEBBIX MPOYKTaX MPHU XPAHEHUU.
Pacckaxxute 00 yCIOBHSIX U CPOKaX XPAHECHUS MUIIEBBIX MPOTYKTOB.
HazoBuTe npaBuia TOBapHOIO COCENCTBRA.

HazoBute ocHOBoOIOMarawmme NpUHIKIBI XpaHEHHUS.

Yro Takoe Tapa u ee Ha3HAuUCHUE.

Kak knaccudunupyercs Tapa 1o Buy MaTepHuana.

Kak knaccudunupyercst Tapa o CTeneHH KeCTKOCTH.

Kak kmaccudunmpyercst Tapa o CTEIeHH CIICIAATH3AIIH.

Kak knaccudunupyercst Tapa mo KpaTHOCTU UCIOJIb30BaHUSI.

HazBatp sTamnsl opranu3anyuu TapHOTO XO3sIMCTBA.

Ha3BaTb OCHOBHBIE HANPaBJICHUS COBEPIICHCTBOBAHMS TAPHOTO XO3SICTBA.
Kax ocymiecTBisitoT MpUeMKy Taphbl.

Kakue meponpusiTusi HEOOXOAMMO TUIAHUPOBATH MO COKPAILIEHUIO PACXOI0B IO Tape.
C nmoMonip1o, KaKuX MHCTPYMEHTOB IIPOU3BOAST BCKPHITHE TAPHI.

Kakue TpeboBaHus IpeIbsIBISIOTCS K XPaHEHUIO Taphl.

IlpuMepHbIe BOMpPOCHI IS MNOATOTOBKH K KOHTPOJbHOH padore mo MJIK.02.05

Opranusanus o0c/1y:KMBaHUS HA NPEeANPUATHAX TOCTENPUUMCTBA

dopmat paboThI:

WNHnuBuayanbHOE BBIOTHEHUE
JnutenbHOCTR: 2 yaca
MaxkcumaibHO BO3MOkHBIE Oamiber: 100

CrpykTrypa 3a1aHus:

1.

Teopernueckast yacto (40 0a1/10B)

Ha Bonpocs! ciienyer oTBeuaTh pa3BEpHYTO, 00OCHOBBIBASI CBOU OTBETHI.

a. OnumuTe OCHOBHBIE 3Tallbl NTpoliecca NpoAaxK. Kak aTu 3rarel momoraror B
YCTaHOBJICHUHU KOHTaKTa ¢ KimeHToM? (10 6ayon)

b. HazoBuTe Tpu OCHOBHbIE TEXHUKHU 3aKPBITHS CIACIKH U MPUBEANUTE IPUMEPHI UX
ucrnons3oBanus. (10 6amios)

c. OOBsCHUTE, KaK BA)KHO YMEHHE BBISABIATH OTPEOHOCTH KIMEHTAa B KOHTEKCTE MPOJIaK.
[IpuBeanuTe mpuMepsl BOIPOCOB, KOTOPbIE MOXKHO 3a1aTh. (10 6amioB)

d. Yto Takoe cepBUC BUHA, U KaK OH OTJIMYAETCs OT cepBUca Ipyrux HanuTkoB? [losicHuTe
0 BCeM KJIt0UeBbIM IyHKTaM. (10 Gamios)

IIpakTuyeckas yactp (60 0a110B)

Kaxxnprit CTyIeHT JOMKEH TOATOTOBUTH HEOOIBIIYIO Mpe3eHTaIIo (5-7 MUHYT) Ha OJHY U3
CIIEIYIOIINX TEM:

a. "MckyccTBo npoaaky BUHA': KaK NMPAaBUIIBHO PEKOMEHA0BATh BUHO, YUUTHIBAs
npennouTeHus kirenta. (20 6annon)

b. "CekpeThl yCIENTHOTO CepBHCa MPOXJIaIUTEIbLHBIX HAMMUTKOB'": YTO BAYKHO YYUTHIBATH
npu nojaue u pekomenaanuu. (20 6ansos)

c. "Kak mogats ropsumii HamuToK": 0COOCHHOCTH cepBHrca Yas U Kode. YKaKUTE Ha
IPUMEPHI MPABUIBHOTO M HEMPABUIILHOTO MOAX0/0B. (20 6aioB)
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OreHnka paboTHI:

e Teoperuueckas yacTh Oy/€T OLICHEHA MO COAEPIKAHUIO, ITOJIHOTE U TOYHOCTH OTBETOB.
e [IpakTuyeckas yacTh OyAeT OL[EHEHA [0 CTPYKTYPE, ACHOCTH U3JI0KEHUS, KDEaTUBHOCTU U
CIOCOOHOCTH JIOHECTH MH(OPMALIMIO 10 caylareneit

3aoanun 013 KOHMPOILHOU padomul:

1. Teoperuueckas yactb (50 0an/10B)
OTBeThTE HA CIICAYIONINE BOTPOCHI, UCTIONB3Ys 3HAHUS 110 TeMaM Kypca. [IpuBonute
MPUMEPHI U3 MPAKTHKH, TJI€ 3TO YMECTHO.

1. Onwumute anropuT™ 00CITy)KUBaHUS KIMEHTA B PECTOPAaHE OT MOMEHTA BCTPEUH 10
3aBepuieHust Bu3uta. (10 6amios)

2. Kakue 0CHOBHBIE 3JIEMEHTBI CIICAYET YUUTHIBATH PH OpPraHU3auid OaHKETHOTO
cepuca? [IpuBeaure mpumepsl MeHI0 U opopmitenus. (10 6amion)

3. Pacckaxure 0 mpaBuiIax npreMa 3akasa, BKJIH4Yas TEXHUKY aKTUBHOTO CITYIIAHUS U
YTOYHSIOLIME BOIIPOCHI K KiaueHTaM. (10 0amioB)

4. Onuimure MpaBUIbHBIC TEXHUKU PACCAIKU TOCTEH B 3aBUCUMOCTH OT THIIA
MeponpusaTus. Kak 31o Biuser Ha ob1iee BrieyariaeHue ot oociyxuanus? (10
0ayoB)

5. OOBsacHuTE POk A3G(HEKTUBHOTO MEHEKepa (METPAOTENs) B PECTOPAHE B €0
BJIUSIHUE Ha KOMaHy U KiIueHToB. (10 6anioB)

2. Ilpakruyeckas yactb (50 6an10B)
BrmmonHuTe cnenyromue 3a1a4n Ha MPaKTHKE, IEMOHCTPUPYS TPHUOOPETEHHBIC HABBIKU U
TexHu4eckue ymeHus. Kaxnayro 3aniauy HeoOXxoaumo oneHuBarth 1o 10 6asios.

1. CepBuc npoxJjaaguTebHBIX HAMMTKOB: IPOJIEMOHCTPUPYNUTE MPABMIIBHYIO MTOIA4y
MIPOXJIAIUTENBHBIX HAITUTKOB C Y4eTOM UX TemnepaTypsl. (10 Oansos)

2. CepBuC ropsiyMX HAMUTKOB: TIPOJIEMOHCTPUPYHTE MO1ady 4Yasi u Kode, coOmromas
COOTBETCTBYIOIIME TpaBuia U Tpaaunuu. (10 6annos)

3. CepBuc BHH: IOKOKUTE, KaK IPABIIILHO pacriojiarath 0J1t0/1a U OOKaibl, a TAKKe
KOPPEKTHO OTKPBIBaTh U NojaBaTh BUHO. (10 6anioB)

4. CepBupoBKa cT0.1a a la carte: BHITIOJIHUTE CEPBUPOBKY CTOJIA 110 MEHIO a la carte,
BKJIIOYasl IPABUIIbHOE PACIIOI0KEHUE CTOJIOBBIX MPUOOPOB U OokanoB. (10 Gaios)

5. Pabora ¢ HanepoHOM U cajpeTKaMM: IIPOJAEMOHCTPUPYHTE TEXHUKY pabOTHI C
HarepoHOM U calipeTKaMH, BKII0Uas pa3indHble (POPMBI U CIIOCOOBI MX
pasmemenus. (10 6amioB)

IIpuMmepHbIe Bonpockl 1Jisl MOATOTOBKHU K JH(depenuupoBanHomy 3advety no M/IK.02.05
Opranusanms 00CJy:KMBAaHUA HA NPEANPUITHAX FOCTENPUUMCTBA

. OCHOBHBIE CITYKOBI TOCTUHHIIHI.

. JIOTIOJTHUTETbHBIE CITYKOBI TOCTUHUIIBL.

. BcrmomoraTensHbIE CTy»)OBI TOCTHHHIIBL.

. OcobeHHOoCTH 00CITYKUBAHHSI TOOM-SEIVE.

. [IpaBwmita mpremMa 3aka3a Ha 0OCITy’)KHBaHHE B HOMEpax.

. CranmapThl 00CITyKUBaHHS TOOM-SEIVICE B CETEBBIX OTEISIX.

. Texauka 6€301MacCHOCTH TIPH BBHIMOJIHEHUU PAOOT MO TOCTaBKE U pa3/iaye TOTOBBIX OO,
. O6opynoBanue HEOOXOIUMOE IS OOCTYKUBAHHUS B HOMEPAx

. Yaii: onpejiesieHre HaMMTKA, KJIacCU(UKAIUs, BUIbI, 0OCOOCHHOCTH TOIauH.

10. Kode: onpenenenre HanmuTKa, BUIBI, STalbl TPOU3BOJCTBA, OCOOCHHOCTH TIOIaUH.

OO ~NO O WDN P
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11. Kakao: ompeiesieHre HAalMMTKA, 3TAIbl TPOU3BOICTBA, OCOOCHHOCTH MOAYH.

12. Koncoeepik-cepBuc. OnpeneneHue MOHATUS «KKOHChEePk», VICTOpHs co31aHusl MeXTyHAPOTHBIN
accolnualuu "3010Thle KIHOYU'" KOHChEPKEH.

13. Uctopus co3nanusi pOCCUICKON CEKIMU «3070ThIE KIFOUM.

14. YposHu rocreit kateropuu VIP.

15. [IporpamMmsl JIOSIIBHOCTH B CETEBBIX OTEIISAX.

16. IIpaBuia opranu3anuy XpaHeHHs LIEHHbIX Bellel U OyMar MpoKHBarOLIUX.

17. Cuctembl KOHTPOJI JOCTYIA B IOMEIIEHUS TOCTUHUL.

18. Buzasl 060pyaoBaHus sl XpaHEHHsI LEHHOCTEH MPOXKUBAIOLIHX.

19. loxymeHnTanus, 3aroiHsemMas Ha XpaHeHHe JTMYHBIX BELIeH MPOKUBAIOLINX B TOCTUHHIIE.
20. IIpaBuia xpaHeHHs OCTaBICHHBIX WIN MOTEPSHHBIX BELIEH B OTElE.

IIpumepHble BoOmpochl UIA MOANOTOBKM K KOHTPOJIbHOI padore mo MJIK.02.06
OpraHu3anus SKCKYPCUOHHOI 1eATeJbHOCTH B TOCTUHHYHOM NpeAnpUsITHH

Bapuant 1

1. PaspaboraiiTe HHCTPYKTaX 10 TEXHUKE O€30MaCHOCTH IS TPOBEACHUS TEHIEX0THON
9KCKYpCcHH 110 T. YensaOuHCK.
2. llepeuncnure mpaBuiIa OpraHU3alUN TYPUCTCKOTO MTOXO/A.
3. PemuTe cuTyanmoHHyIO 3a7a4y:
Typucmckas epynna omnpasisemcs Ha 08a OHs no mapuipymy «Mockea-Cy3zoans-Braoumup-
Mockeay. Asmobyc, 3akazanusiii 8 asmompancnopmuom npeonpusmuu (ATI1), npuxooum ode3
mukpogpona. Ymo dondicen npeOnpuHams IKCKypco8oo?

Bapuanr 2

1. Pa3paGoraiiTe HHCTPYKTaXX [0 TEXHUKE O€30M1aCHOCTHU JIs IPOBEAEHUS 0030pHOI
aBTOOYCHOM 3KCKYPCHH 1O T. Yenss0uHCK.

2. Tlepeuncnure mpaBuiIa MOCEHICHUS KyIbTOBBIX JOCTOIPHUMEYATEILHOCTEH.

3. Pemmre cutyannoHHyo 3a1auy:

Bo epema memamuueckou sxkckypcuu «Mockea 6 cyovbe Mapunvl I{eemaesotiy eooumens
aemobyca omKkasvl8aemcs 3ae3x4cams 8 nepeyioK K 00My, 8 KOmMopom HPOuLIo 0emcmeo nodma, u
no3601U cebe HeMAaKmMu4HO GbICKA3AMbCS NO OMHOUEHUIO K 9KCKYPCc0600Y. [lelicmeus
9KCKYPCOB0OA 8 OAHHOU cumyayuu?

Bapuanr 3

1. Pa3paGoraiiTe HHCTPYKTaX MO TEXHUKE O€30MaCHOCTH JUIs MpoBeneHus dkckypeuun mo HIT
Taranai.
[Tepeuncnure mpaBuiia NOCEHICHHS 300MaPKOB.
3. PemmTe cuTyarMmoHHYIO 3a71a4y:
Bo epemsa noesoxku no mapupymy «Mockea-Psazans-Koncmanmunogo-Mockeay neckonbko
Ye06eK U3 MypUCHCKOU 2PYRNbl PACRUBANIU CRUPIHbIE HANUMKU U, HAX0O0ACH 8 COCMOSIHUU
ANIKO20JIbHO20 ONbAHEHUS, MeWaIy nPogedeHuIo IKCKypcuu. Ymo oondicen coenamo
9KCKYpCco8o0?

N

Bapuanr 4

1. PaspaboraiiTe HHCTPYKTaX MO TEXHUKE 0€30MMaCHOCTH IS MPOBEJCHUS aKTHBHOM HA
BeJocuriesie 1o r. YensiOnHCK.
2. Tlepeuncnure mpaBuiIa MOCEHICHUS TIOBEJCHUS TYPHCTOB B aBTOOYCE.
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3. Pemmre curyannoHHyro 3a1auy:
I'pynna omnpasunace 8 mypucmckyio noe3oky no mapupymy «Mockea-Cy3zoans - Braoumup-
Mocksay. B dopoce 00HOMY U3 mypucmos cmaio nioxo.Kax sxkckypcosoo modicem nomousb
mypucmy?

Bapuanr §

1. Pa3paboraiiTe HHCTPYKTaX 10 TEXHUKE O€30MaCHOCTH IS IPOBEICHUS IKCKYPCUHU Ha
JIOMIAMSX.

2. ITlepeuncnure mpaBuia 6€30MaCHOCTH Ha )KEIE3HOAOPOKHOM TPAHCIIOPTE.

3. Pemure cuTyanmoHHyI0 3a7a4y:

Bo epems noezoku no mapupymy «Mocxea-Topacok-Teepb-Mockeay mypucmsi cmanu
Y208apusams dIKCKypco800a U 600UMes USMEHUMb MAPUipym U 3aexams euje 8 00ux 2opoo 6 20
km om Topoicka. 1. Booumens u 9KCKypco800 cO2NACUNUCH USMEHUMb MAPUPYM 3d
0onoaxHumenvHyo niamy.2. IKCKypco8oo UsmeHUul Mapuipym dKCKypCUU U 6HeC Smu U3MeHeHUs 8
nymesou aucm gooumens. Ecms n1u napywenus 6 oelicmeusx skckypcosooa?

Bapuanr 6

1. Pa3paboraiiTe HHCTPYKTaX IO TEXHUKE O€30MMaCHOCTH IS TPOBEICHUS IKCKYPCUHU Ha

JeicTBytolee MpOon3BOACTBO ((padbpuka, 3aBoj).

[Tepeuncnure mpaBuiia 6€30MACHOCTH HA aBUA TPAHCIIOPTE.

3. Pemmre curyaninoHHYIO 3a/1a4y:
I'pynna eviexana Ha 00HoOHesHY10 3KCKYpcuto 8 Kexoso (Typyus). Dxckypcosood 3abupann
Mypucmos u3z 08yX pazuwlx omeiell, Haxo0AWUxXcs 00CMamo4Ho 0aileko opye om opyea. Bo
8peMsi NOCAOKU MOPOLL 2PYNNbL BO3HUKILA KOHMIUKMHASL CUMYAYUSL: RONCUTLAS MYPUCTKA
npocuia nocaoums ee nepeou, Ho 8ce Mecmad, 8 Mom yucie u 3a KabuHou ooumers, Obiiu

yorce 3ausimol. Hukmo e xomen ycmynums eti mecmo. Bo epemsi 9KCKypcuu dceHuune cmaio
nioxo: ee ykauano. Ymo ne npedycmompen d9KcKypcogoo?

N

Bapuanr 7

1. Pa3paboraiiTe HHCTPYKTaXX [0 TEXHUKE O€30M1aCHOCTHU JJIs IPOBEEHUS IKCKYPCHUHU Ha SIXTE,
TEIJIOXOJIE.
[lepeuncnure mpasuiia 6€30MACHOCTH Ha CIUIABE.
3. Pemmre cutyannoHHyo 3a1auy:
Ilocne nocewenus myses na mapuipyme «Mockea-cnas [lonsana-Mockea» mypucm
OOHAPYIHCUT, YMO OCMABNEHHBII UM 8 A8MOOYce OYMANCHUK ¢ OeHbeamu nponai. Moocho nu
ovL10 U3beKHcamv dsmou Henpuamuocmu? HYem modrcem nomoub IKCKYpco8oo mypucmy?

N

IIpuMmepHbIe Bonpockl 1Jisl MOATOTOBKHU K JH(depenuupoBanHomy 3adyety no M/IK.02.06

Opranmaunﬂ 3KCKprI/IOHHOI7[ A€ATCJIbHOCTH B TOCTUHUYHOM NPECANPUATHA

1

. Bugwt 3KCKprHﬁ n ux KJ'IaCCI/I(bI/IKaI_II/IH (HO COJACPIKAaHNIO, COCTaBY YYAaCTHHUKOB MCCTY

MIPOBEJICHUS, CTIOCO0Y MePeIBHKEHNUS, POAOKUTEIBHOCTH, (pOopMe MpoBeIeHuU)

©ooNT~LN

Pa3BuTHE SKCKypCHOHHOTO Aena B YensiOnHcKoi o0nacTu.

[TpoekTrpoBanue yeIyru « DKCKYPCHS»: ITAIbl IOJTOTOBKHA HOBOW SKCKYPCHU
[Tokazarenu qesTEIBEHOCTH SKCKYPCHOHHOTO YUPEKICHUS

TexHuka 1 0COOGEHHOCTH MOKa3a 0ObEKTOB.

OOparHas CBsI3b Ha SKCKYPCHUH.

Oco0eHHOCTH TTPOBEAICHHS IPUPOIOBETUECKON IKCKYPCHUHT

DKCKypCHsl KaK BUJ TYPUCTCKUX ycnyr. Ee hyHKIun.
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10. TexHuka BeICHHS YKCKYPCHH.

11. TlepcrieKTUBBI pa3BUTHI SKCKYPCHOHHOTO Jena B YensOnHCKoi obnacTy.

12. Mertoauka npoBeJeHHs TOPOACKON 0030pHOM 3KCKYpCUU

13. Ilepexon Typu3Ma M 3KCKYPCHOHHOTO Jiesia B Poccry Ha KOMMEPUYECKYIO OCHOBY.
14. OcobeHHOCTH POBENEHUS TPUPOAOBEIUECKON IKCKYPCHH.

15. Dkcekypcuonnsie pecypcebl FOxxnoro Ypana.

16. Metoauka pa3paboTKK CXEMBbI TPACChl MApIIPyTa TPAHCIIOPTHON M CMEIIAHHON 3KCKYPCHU.
17. Lenb n 3a1a4n SKCKYPCUH U SKCKYPCUOHHOM JESATENIbHOCTH.

18. Metoauka pa3pabOTKH TEXHOJOTMUECKONW KapThl SKCKYPCHUH.

19. Unes, Tema, TeMaTUKa M Ha3BaHUE SKCKYPCHUU.

20. Ilpuemsl oKa3a u paccka3a B METOJOJIOTHH IKCKYPCHUH.

21. DKCKYpCHOHHBIE OOBEKTHI: MIOHATHE, XapaKTEPUCTUKA, KIIACCH(PHUKAIINS.

22. CoBpeMeHHbIE U KIACCUYECKUE METO/Ibl IKCKYPCHUH.

23. Ucropuyeckoe pa3BUTHE SKCKYPCHOHHOM JESITEIbHOCTH B MUPE.

24. KOHTpOJIBHBIN TEKCT 3KCKypcuu. MeToauka pa3paboTKu.

25. IlepcrieKTHBBI pa3BUTHS SKCKYPCHOHHOTO Jiena B PO.

26. Cnenuduka apXUTEKTYpHO-T'PaJOCTPOUTENBHBIX SKCKYpCUA. MeToInKa MpoBeIeHHS.
27. HopMaTuBHO-TIPaBOBOE PErYIIMPOBAHUE TYPUCTCKO-IKCKYPCHOHHOH JIEATEILHOCTH
28. OcobeHHOCTH MPOBECHUS TPOM3BOICTBEHHBIX IKCKYpCHl. MeToinKa IpoBeIeHUs!.
29. DKcKypeus Kak popMa KOMMYHUKAIIH.

30. Meroinka NPeKTUPOBAHUS FIKCKYPCHOHHOTO TYpa.

32. IToAroToBKa TEXHOJIOTMYECKON KapThl IKCKYPCHHU.

33. Busibl TypUCTCKO-3KCKYPCHOHHBIX yupexaeHuil. VX xapakrepucTuka.

34. Texnuka 1 0cOOEHHOCTH IKCKYPCUOHHOTO PacCcKasa.

Temamuka npumepuvix Kypcogulx pabom npedcmasiena 6 Memoouueckux pekomMeHoayusx no
BbINOTHEHUIO U 3auume Kypcosotl pabome.
Hnousuoyanvrvle 3a0anus K y4eOHOU U NPOU3800CMBEEHHOU NPAKMUKAM NPEOCmAasienbl 8 padodux
npocpamMmax npaKkmux.

3. Kpurepum ouneHuBaHUA

Kpumepuu OUCHUBAHUA PEeUIeHUA NPDAKMUYUECKUX 3aoau

Kpumepuu oyenusanua npakmuyeckux 3a0anui’

Onenka "omauyno" — 3ajaHre BHITIOTHEHO B MOJIHOM 00beMe, 1aHbI MPAaBUIbHBIC OTBETHI HA
KOHTPOJIbHBIE BOIPOCHI, CJICITAHBI JIOTHYECKH TOYHBIC BBIBOIBI.

Onenka "xopowo" — 3aaHue BHITIOTHEHO B MOJIHOM 00beMe, JaHbI MPAaBUIBLHBIE OTBETHI Ha
KOHTPOJIbHBIE BOIPOCHI, HE BCE BBIBOJIBI JIOTHICCKU TOYHBI U TIPABUIIBHBI.

Onenka "yoosnemeopumenvro” — 3ajanne BBHITIOTHEHO B MTOJIHOM 00beMe, €CTh OIIHOKH B
OTBETax Ha KOHTPOJIbHBIC BOIPOCHI, HE BCE BHIBOJIBI IIPABHIILHBIC.

Onenka "neyoosnremgopumenvro" — 3aJaHue HE BBITIOTHEHO, OTBETOB HET, BHIBOJIOB HET.
Kpumepuu ouyenusanusn npesenmayuu

Onenka "omauyno" — mema packpvima 8 noiHoM o0veme, O0KIA0 2PAMOMHBIU, NPe3eHMAayUsl
coomeemcemayem 8cem mpebo8aHusM.

Onenka "xopowo" — He3nauumenvuvie Hedouemvl 8 OOpMIEHUY NPe3eHMAYUU U
n0020Mo6KU OOKNAOA.

Onenka "yoosnemeopumenvro” — mema packpvima, HO eCmb 3amMe4anusi N0 O0KIAdy U
npe3eHmayuu.

Onenka "nHeyoosniemgopumenvro"— mema He packpvima, npe3eHmayus He COOmMeemcmayem
mpebosaHusM, 00KIAO He 20MO8.
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Kpumepuu oyenuganus ponegvix uzp u cmanoapmos 00cayyHcueanus
Kpumepuu oyenusanus ponesvix uep u ompadomka cmyOoeHmamu Cmamoapmos O0OCIYHCUBAHUSL
ocnosvieaemcs Ha kpumepusax Worldskills no komnemenyuu « Aomunucmpuposanue omensy.

OO6bexTuBHBIE KpUTepuu olleHku Moayis 3. «IIpouenypa 3aceneHus»

OrneHka Kpurepwmii

Bremnrauii Bun 1 popma cOOTBETCTBYIOT TpeOoBaHMAM Hpodeccun (OLeHMBAETCS B HaYaje KaXKI0TO
JTHST)

Jlo6poe yTpo/neHs/Bedep, 4eM MOTy OMOYb?

HpOCI/IT MpCcAOCTABUTL MACHOPT

IIpocur npenocTaBUTh Baydep

[Toareepxaer netanu OpOHUPOBAHMUS

ITpoBepsiet, cBOOOICH JTU HOMEP M YHCTOTY HOMEpa

ITpocuT rocTs 3anoNHUTE GOPMY U OJIIHCATH

CHpaH.II/IBaeT, MOJKCT JIM CACJIATh KOIMUIO TaCIIOPTa

JlenaeT konuio He0OXOIMMBIX JTAaHHBIX nacnopra (1 CTpaHUIly M CTpaHUILy C MPOMHUCKON TOCTS)

Bo3sspamaer nacnopt

VTounser Yy IrocTs, 6y,I[€T JIA TapaHTUPOBATh AOIIOJHUTCIILHBIC PACXOAbl

OTHaeT rocTio KoY

Hudopmupyer o MecTopacnonoKeHnu KOMHATHI

WHudopmMupyeT 0 pacnrcaHun 3aBTPaKa M PACIOIOKEHUH PECTOpPaHa

O|Oo|O|O|O|O|O|0|0|O|O|0|0|0O]|0

HudopMupyeT 0 Ipyrux yciryrax oTeis
Coo01maeT rocTio, 4YTO CTOMKA pasMeNeHNs JOCTyIIHA 24 Jaca B CYTKH (WJIM HOMEp JUIS CBS3H CO
CITy’k001 TIpreMa 1 pa3MeIICHUs)

CrpammBaet, Hy>KHa JIM TTIOMOITb ¢ 0araxom

CHpaH.II/IBaeT, MOXXET JIM OH 4YEM-TO €IIC TIOMOYb

Kemaer XOpoumero I[HH\ MPUATHOI'O IIPOKUBAHUSA

o|o|o|Oo|o

OO6paraics K TOCTIO 10 IMEHH HE MeHee 3 pas

Dkcnept / /

Dkcnept

Dkcnept

CyObexTuBHBIC KpUTepuH orieHKu Moayist 3. «[Ipomenypa 3aceneHus»

Onenka Kpurepun

Ob6mienue c rocteM (smalltalk)

0 O6H1€HI/IH HCT UJIN HGHO}IO6&IOH1HFI TOH

1 [IOYTH HE OOIIAETCS WIIM HEBEKIIMBO

2 OCTaHABJIMBAJINCH JIM Bbl y HAC PaHbIIE\ ¢ BO3BPAIICHHEM H T.II.

3 IIPEBOCXOONUT OXXKUOAHUA I'OCT

YBEpEeHHOCTh B AUAIIOTE

0 HE yBepeH, HEBHUMATENEH, B COCTOSIHUH CTpecca
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1 HE YBEpEH B THAJIOre
2 YBEpEH, €CTh 3pUTEIbHBIN KOHTAKT
3 YBEPEH, €CTh 3pUTEIIbHBIH KOHTAKT, YJIBIOKA, Xapu3mMa
J ITpoxBmxeHNe yCIyT OTENS
0 HE TPOJBUTaeT YCIYTH OTEIS
1 YIOMHUHAET | TOTOTHUTENBHYIO YCIYTY
2 ynoMHuHaeT 0oJbIIe 4eM | JONOTHUTENBHYIO YCIYTY
3 yIOMHHAET O0JTbIIe YeM | JOMOTHUTENBHYIO YCIYTY, MPOIABUTACT
J Brmonaenne 3aJaHusl COTJIACHO YCJIOBUAM CUTYyallUN
0 HC CIIPABJISICTCSL
1 TJIOXO CIPAaBJIACTCS
2 CIPABIISIETCS XOPOIIO
3 IMIPCBOCXOAUT OXKXKUAAHUS, 3(1)(1)CKTI/IBHO, OTJIMYHas aganTaiuys K CUTyallul
Dkcnept / /
Okcnept
Okcnept

CyOneKTuBHBIE KpUTEpUU OIleHKH MOy s 3. «IIpotenypa 3acenenus (J7s 3alaHui, BHITTOJTHSIEMBIX
Ha aHTJIMHCKOM SI3BIKE)»

OneHka Kpurepun

J I'pamMaTuka

0 | coBeplIeHHO HE 3HAET MPABUJI TPAMMATHUKH

1 0O0JIBIIOE KOJIMYECTBO OIINOOK

2 JIOTYCKaeT He3HAYUTEIIbHBIE OTUOKH

3 | roBopur 6e3 ommboK

J CB000/1a O0IIIEHNST HA HHOCTPAHHOM SI3BIKE

0 HE MOXCET 'OBOPUTH, HE MOHAT

1 | obmaercs ¢ TpyaomM

2 | xopomio oburaeTcs

3 obmaercst abCOIIOTHO CBOOOIHO

J [TpousHOMICHNE

0 | pycckoe nmpousHOLmICHHE

ApTHKYJIMPYET C ONIMOKaMHU
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2 | apTukymsmus 6e3 ommboK

3 | mpoW3HOUIEHUE YPOBHSI HOCUTEIS SI3bIKa

DKcnepr
Okcnept
Okcnept

OObeKTUBHBIE KpUTEPUH OLIEHKH MOAYIs 4. «[lomolibs rocTio BO BpeMs PO KUBaHUSI»

OreHka Kpurepun

0 Jlobpoe yTpo/neHs/Bedep, 4eM MOTy TOMOYB?
0] YTOYHsET MMl 1 HOMEp KOMHATBI
O HpeﬂHpI/IHI/IMaeT BCPHLBIC ﬂeﬁCTBHH B IICJIAX BBIXOJla U3 CUTyallun
O CrpaluuBaeT, MOXKET JIM OH YeM-TO ellle TOMOYb
0] JKenaet xopomero qHs | T.1L
0 OO6paraiicst K TOCTIO 10 KIMEHU HE MeHee 2 pas

Okcnept

Okcnept

Dkcnept

CyObeKkTUBHBIE KpUTEPUU OLIEHKH MOAyIs 4. «[lomomis rocTio Bo BpeMs PO KUBaHUSI»

OreHka Kpurepun
J Jmanor ¢ rocteM, yBepeHHOCTb B AHAJIOTe
0 BEICTTYIIIMBACT TOCTs 0€3 yJacTHs U mepeOuBacT
1 BBICIYIIMBACT TOCTsI 0€3 yJacTHs
2 BHHMATEJbHO BBICIYILIHBACT TOCTS
3 AKTHBHOE CIyIIaHUE, TPOSIBICHNUE IMIIATHH
J BpinosiHeHe 3a/1aHKsl COTIACHO YCIIOBUSIM CUTYalluH
0 HE CIpaBIISIeTCS
1 IJI0XO CIPABJISIETCS
2 CHPABJISIETCS] XOPOIIO
3 MPEBOCXOJIUT OXKHJIAHUS, OTIIMYHASI alalTalks K CUTYal[u1
Dkcnept / /
DKkcnept / /
DKcmept / /

CyObekTuBHBIE KpUTEpUU OLIEHKH MOoayIs 4. «[lomoris roctst BO BpeMst MposKUBaHUs (115

3aJIlaHUM, BBITIOJIHSIEMBIX Ha aHTJIMHMCKOM SI3BIKE)»
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Ouenka

Kpurepun

J

I'pammaTuka

0 COBCPIICHHO HC 3HACT MpaBUJI 'PaMMaTUKU

1 OOJIBIIIOE KOJIUYECTBO OLIHOOK

2 JOITYCKAaCT HE3HAYUTCIIbHBIC OLIHOKHU

3 | roBopur 6e3 omuboK

CBo0osa 00IIeHNs Ha MHOCTPAHHOM SI3BIKE

0 HE MOXET T'OBOPUTH, HE IOHAT

1 oOImraercs ¢ TpyIoM

2 XOPOIIO 00maeTcs

3 oOmaercst abCOJIFOTHO CBOOOIHO

IIpousnouieHue

0 | pycckoe nmpousHoIeHKHE

1 | aprukynupyert ¢ ommoOKaMu

2 | aprukymnanus 6e3 omuboK

3 | npou3HOLIEHUE YPOBHSI HOCUTEIS SI3bIKA

Okcnept

Okcnept

Dkcnept

OOBEeKTUBHBIC KpUTCpUHU OLUCHKH MOIAYJIA 7. «Hpouenypa BBICEJICHUS TOCTEN

OrneHka

Kpurepun

o

Jlobpoe yTpo/neHs/Bedep, 4eM MOTy TOMOYB?

YTouHseT UM B HOMCP KOMHATBI

HpOCI/IT KJIFOYM OT HOMEpa

CHpaHII/IBaCT T'OCTs, KaK NpOIJIO IPOKUBAHUEC

CripammBaer, oJIb30BaJICS JIK TOCTh MUHHOApOM

Mudpopmupyer rocts o HauncIeHUIX (MH(GOPMAIMOHHBIA CYET), IPOCHUT TOCTS MTOJITBEPANTH

CHpaHII/IBaCT Ppa3acyATL CHET IOCTIO HA YCIIYTU

Y3HaeT, KakuM criocoboM OyJIeT oTIaunBaTh FOCTh

ITosryuaet neHexHbIE cpeacTBa (KapTa, MHH-KOT)

HpOFOBapI/IBaCT BblAavy q)HHaHCOBO'OT‘IeTHLIX JOKYMCHTOB (C KOPPCKTHBIMHA ,HaHHLIMI/I)

Hpe,unaraeT BOCIIO0JIL30BATHCS YyCJIIyraMu rOCTUHHNIBI BHOBb

CrpammBaet, Hy)KHa JIM TTIOMOIIIb ¢ Oaraxxom

IIpennaraer BbI3BaTh FOCTIO TAKCH

CnpamHBaeT, MOXKCT JIM CIIC lIeM-HI/IGy'HI) IIOMOYb

BexnuBo npomiaeTcs ¢ rocteM

AnMUHUCTpATOp 0OpaIacs K roCTIO 0 IMEHHW He MeHee 2 pa3

Cuer c(hopMHPOBAH KOPPEKTHO

o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o

OILHa KOIMA KaXJ0ro c4eTa OCTACTCA Yy aIMUHUCTPATOpA
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DKcnept / /
Okcnept
Okcnepr

CyObekTuBHBIC KpUTEPUU OLleHKH Moayiis 7. «[Ipotieaypa BeICeICHHS TOCTEH)»

OrneHka Kpurepun
J Ob6menne ¢ rocreM (smalltalk)
0 He 00I1aeTcsi, KpOMe BOIIPOCOB KacaTEeIFHO BBICEICHUS
1 KOpPOTKHE BoIpockl\ppassl, 63 yuacTus
2 KOPOTKHE BONPOCHI, BOBJIeUeHHE B Oeceay (moroja u T.1.)
3 npodeccronanbpHelil smalltalk, Bonmpocs! 0 BieuaTiieHusIX, cie]], IPOKHUBAHUH
J YBEPEHHOCTD B JHAJIOTE
0 HE YBEpPCH, HEBHIMATEIICH, B COCTOSIHHH CTpecca
1 HE YBEPCH B AHAIIOTES
2 YBEPEH, €CTh 3PUTENIbHbIH KOHTAKT
3 YBEPEH, €CTh 3PUTENILHBIA KOHTAKT, YJIBIOKa, Xapu3ma
J BrInosiHeHHE 3a1aHKs COTJIACHO YCIIOBHSAM CHTYAIIUH
0 HE CIIPaBJIseTCSI
1 IJI0XO CIIPABJISETCS
2 CIIPABJISIETCS] XOPOIIO
3 HPEBOCXOJUT OXKUIAHUSL, 3Q(DEKTHBHO, OTINYHAS aJalTalMs K CHTYalluH
Okcnept
Okcnept
Okcnept

CyObeKTHBHBIE KpUTEpUH OLIeHKH Moayiist 7. «IIponenypa BoiceneHus rocrei (1is 3a1aHui,
BBITIOJTHSAEMBIX Ha PYCCKOM SI3BIKE)»

OneHka Kpurepuu
J I'pamoTHOCTB yCTHOM peun. Pycckuii a3b1k
Herpo(ecCHOHAIBHBIN TOH, CJICHT, MHOKECTBO
0 OIHOOK

1 JIOTTYCKaeT He3HAYNTEIbHBIC OINOKH
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2 roBopHuT 0e3 ommboK
npodeccHoHaNbHBII TOH, YeTKasi CTPYKTYpa,
3 OTCYTCTBHUE OIUOOK

Okcnept
Okcnept

DKcnepr

CyObeKTUBHBIE KpUTEpUU OIIeHKU MOyst 7. «IIpotienypa BeiceneHus rocteut (s 3aJanuu,
BBITIOJTHSIEMBIX HA aHTJIMHCKOM SI3BIKE)»

Ouenka Kpurepuu

J I'pammaruka

COBEPILIECHHO HE 3HAET MPABHII
0 | rpammaTuku

1 00JIBIIOE KOJINYECTBO OLINOOK

2 A0NYCKACT HEC3HAYUTCIIbHBIC OIIINOKHU

3 | roBoput 6€3 OIMoOOK

J CB060s1a 001IeHUs] HA UHOCTPAHHOM SI3bIKE

0 HC MOXXCT 'OBOPUTH, HC ITOHAT

1 [ oGmiaercs ¢ Tpynom

2 | xopomio obmaercs

3 o61aeTcst abCOIIOTHO CBOOOIHO

J ITponsHonienue

0 PYCCKOC MPONU3HOUICHUC

1 | apTukynupyer c ommOKamMu

2 | aptukynsnus 6e3 omuooK

3 | mpom3HOIIEHHE YPOBHS HOCUTEIS SI3bIKA

Okcnept

Okcnept

DKcnepr
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Kpumepuu oyenueanua npomexcymounoi ammecmayuu

Kpumepuu oyenuganua KonmpoavHoi padomul

Ouenka «omauuno» — CTaBUTCS, €CIM  CTYNEHT IIOKa3blBAET  BCECTOPOHHEE,
CHCTEMaTU4YeCcKoe U TITyOOKOe 3HaHHE OCHOBHOT'O M JIOTIOJIHUTENILHOTO YUeOHOTO MaTepuana, yMeeT
CBOOOJHO BBINOJHATH 33aJaHMs, NPEAYCMOTPEHHbIE NIPOIPaMMOM; YCBOUJ OCHOBHYIO M 3HAKOM C
JOTIOJTHUTEIBHON PEKOMEH/IOBAHHOM JIMTEPAaTypOl; MOXKET OOBSCHUTH B3aUMOCBS3b OCHOBHBIX
HNOHATUI JUCUMIUIMHBI B UX 3HAYEHHUU Ui IoOcienyroouell npodeccuoHanbHOM esTeNbHOCTH;
MPOSIBIISIET TBOPYECKHE CIIOCOOHOCTH B TMOHMMAaHUM, HW3JI0)KEHUH W HCIOJIB30BAHUU YUEOHOTO
MaTepuasia

OueHnka «omauyHo» — CTaBUTCS, €CJIU CTYJIEHT IIOKa3bIBa€T JOCTaTOUHBIM YPOBEHb 3HAHUN B
npejenax OCHOBHOIO ydyeOHOro marepuaina, ©0e3 CyHIECTBEHHBIX OIIMOOK  BBIIOJHSET
IIPEAYCMOTPEHHBIE B NPOTpaMMe 3a/laHMsl; YCBOMII OCHOBHYIO JIUTEPATypy, PEKOMEHJIOBAHHYIO B
IporpamMMme; CIocoOeH OOBSCHUTHh B3aMMOCBSI3b OCHOBHBIX IOHATHM JUCUHMIUIMHBI IIpU
JOTIOJIHUTENBHBIX BOIIpOCAx npernogaBarens. JlomyckaeT He CyIeCTBEHHBIE IOIPEIIHOCTH B OTBETE
Ha 3au4eTe U IpU BBIOJHEHUHU 3aaHUl, yCTpaHseT uX 6e3 MOMOIIM IpenoaBaTess

Ouenka «yooenemeopumenbHoy CTaBUTCS, €CIU CTYIEHT IOKa3bIBA€T 3HAHUS OCHOBHOI'O
y4yeOHOro Mmarepuaja B MHUHUMAJIBHOM 00beMe, HEeoOXOIMMOM JuIsl JajbHEWIIed ydeObl;
CIPABJISIETCS. C BBIIOJHEHHEM 3aJIaHUM, IPEIYCMOTPEHHBIX IIPOrpaMMOM, IOIYCKas IMpU 3TOM
OoJIbLIIOE KOJMYECTBO HE IMPUHIMIIMAIBHBIX OLIMOOK; 3HAKOM C OCHOBHOHM JIMTEpaTypoH,
PEKOMEHIOBaHHOM MPOrpaMMoM. /[omyckaeT CyIEeCTBEHHBIE IOTPEIIHOCTA B OTBETE Ha 3a4eTe U
IIPU BBINOJHEHUM 3alaHui, HO 00jazaeT HeOOXOJUMBIMM 3HAHUSAMH JUISI MX YCTPAHEHMS O]
PYKOBOJCTBOM IIPENIOAABATENS.

OneHka «HeyoosnemeopumenbHoy CTABUTCS, €CIM CTYJEHT MTOKa3bIBaeT MPoOeIIbl B 3HAHUAX
OCHOBHOTO y4yeOHOro Marepuaina, JOMYCKaeT NPUHIMINAIBHbIE OIIMOKM B  BBIIOJIHEHUU
MPEyCMOTPEHHBIX TPOTPAMMOM 3a/IaHH, HE 3HAKOM C PEKOMEHI0BAaHHOM JIMTEPATYPOil, HE MOXKET
UCIPaBUTh JONYyLIeHHble omunOku. Kak mpaBmiio, oleHka "He yIOBIETBOPUTEIHHO" CTaBUTCSA
oOyyarolumMcsi, KOTOpble HE MOTYT MPOJOJIKUTE 00yUeHHE WM IPUCTYNUTH K MPo(eccHOHAIbHON
NESITeIbHOCTH 10 OKOHYAaHMM By3a 0€3 JIONMOJHUTENBHBIX 3aHATHUH IO COOTBETCTBYIOILEH
JTUCLUIIIINHE.

Kpumepuu oyenueanusa oughghepenyuposannozo zauema

OmeHka «omauuno»

1. CBobGomHO BiajgeeT 3HAHWEM Ha3HAUEHUs CHY)KOBl TpuUeMa U pa3MEIIeHHs, OCHOBHBIX
nporeayp ee padboThI.

2. CBoboaHOE BIa/ieHHe OCHOBHBIMHM METOJIaMHU PELICHUS MPAKTUYECKUX U CUTYallMOHHBIX 3a/1a4.
3. Jlormuecku KOPpEeKTHOE, apTYMEHTHPOBAHHOE M3JI0KEHUE OTBETa Ha BOIPOCHI

4. HWnmocTpupyeT TEOPETUIECKHE MOJIOKESHHS IPUMEPaMU U3 PealTuii SKOHOMUYECKOM

JKN3HU.

OmeHKa «omauuHo»

1. Xopolnee 3HaHHME HA3HAYEHUS CIYXKObI MpUEMa M Pa3MEIICHUs, OCHOBHBIX TMPOIEAYp e
paboTHI.

2. B 1enom n1orudecku KOPpeKTHOE, apTyMEHTUPOBAHHOE U3JI0KEHHE OTBETA Ha BOIPOCHI.

3. Hanmume He3HAYUTENBHBIX HETOYHOCTEH B YIIOTPEOICHUH TEPMUHOB.

4. JloctatoyHO CBOOOJHOE BIIaJIEHUE OCHOBHBIMH METOJAMH pEIICHUS TPAKTUYECKUX U
CUTYAallMOHHBIX 3a/1a4.

5. TouHOCTHL 1 0O0OCHOBAHHOCTE BEIBOIOB.

6. I[IpaBuibHBIC OTBETHI HA JIOTIOJTHUTEIBHBIC BOTIPOCH.

OneHka «y0o61emsopumenbHo»
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1. B ocHOBHOM 3HaeT Ha3HAU€HHUs CIYXObl MpHEMa U pPa3MEIIEHHUs, OCHOBHBIX IPOLEIYp €€

paboTHL.

2. MHcneIThiBaeT OIMPCACIICHHBIC 3aTPYAHCHHA IIpHU PCIICHHUA HNPAKTHYCCKHUX W CHTYAIIMOHHBIX

3aaa4.

3. HcmpiThIBaeT OmpeAeieHHBIC 3aTPYIHEHUS B BBISBICHHHM KOJIMYECTBEHHBIX 3aBUCHMOCTEH,
HaJIM4YKe OIMOOK B GOpMyIIax, pacyerax, rpapukax.
4. VcupIThIBaeT 3aTpyIHEHHS IPU OTBETaX HA JOMOJIHHUTEIbHBIE BOIPOCHL.

O1eHKA «HEYO08IemBOPUMENLHOY

1.IToBepXHOCTHOE YCBOCHHE MPOTPAMMEBI Kypca.

2. He3naHue 3HAYHUTENBHOM YacTH MPOTPaMMHOT0 MaTepHara.

3. HeciocoOHOCTH HCMOIB30BaTh OCHOBHBIE TEPMUHBI TOCTUHUYHOTO OM3HECA.
4. HeyMmeH#Me€ BBIICIUTH TJIABHOE, CACTIATh BEIBOJIBI U O0OOIICHHMS.

5. HeraBI/IJII)HBIe OTBCTHI HAa JOIMMOJIHUTCIIbHBIC BOIIPOCHI.

Kpumepuu OUCHUBAHUA KOMNJ/IEKCHO20 IK3AMEHA

Orenka

HpaBI/IJIbHOCTI) (OHII/Iﬁo‘lHOCTI)) BbINNOJTHCHUSA 3a1IaHUA

«OTJIHUYHO»

MIOJIHO U apTyMEHTHPOBAHO OTBEYAET MO COJICP>KAHUIO 3a/IaHUs;
oOHapyXMBaeT IMOHUMAHUE MaTepuajia, MOXKET OOOCHOBaTh CBOHM
CYXICHHUSI,

MIPUMCHHUTH 3HAHUS HA MPAKTUKE, IIPUBECTH HEOOXOINMBIC IPUMEPHI HE
TOJIBKO 0 Y4€OHUKY, HO 1 CAMOCTOSITEIbHO COCTABIICHHBIE;

U3JIaraeT MaTepua ocjie0BaTeIbHO U IPaBUIIBHO.

«XOopoHo»

IIOJIHO U apTyMEHTHPOBAHO OTBEYAET 110 COJAEPIKAHUIO 3aJaHUS;
oOHapyXHBaeT IOHUMAaHUE MaTepuaja, MOXET O0OCHOBaTb CBOHU
CYXICHHUS,

MPUMEHMUTDH 3HAHUS Ha MPAKTHKE, IPUBECTU HEOOXOIMMBbIE IPUMEPHI HE
TOJIBKO 110 Y4€OHHMKY, HO M CAMOCTOSTEILHO COCTABIICHHBIE,

M3JIaraeT MaTepuall MOCIe0BaTeIbHO U MPABUIIBHO, HO JIOMycKaeT 1-2
OLIMOKH, KOTOpPBIE CaM e UCIPAaBJIsIeT.

«YyHOOBJICTBOPUTEIIb
HO»

O6Hap}I)KI/IBa€T 3HaHHE W NOHHMAaHWE OCHOBHBEIX IOJIOKEHUU JAaHHOT'O
3aJlaHus;

M3JIaraeT MaTepuall HelOJIHO M JIOMYCKAeT HETOYHOCTH B OTIPENIEICHUN
MOHATHH WIH POPMYITHPOBKE MPABHIL;

HE YMEET JO0CTaTOYHO TJIYOOKO M JI0Ka3aTeJhbHO OOOCHOBAaThH CBOM
CYXJCHHSI U IPUBECTH CBOU MPUMEPHL;

M3JIaraeT MaTepuall HermocCJIe0BaTeIFHO U IOIYCKAeT OITHOKH.

«HCYHOBJICTBOPUTE
JIBHO)

HE3HaHUE OTBETA Ha COOTBETCTBYIOIEE 33/IaHHUE;
JOTMyCKaeT OMmHUOKH B (GOPMYJIUPOBKE OINpEIeIeHUH |  TpaBui,
HCKaXXaroIIUe UX CMbICI;

OecropsiIOYHO ¥ HEYBEPEHHO H3J1araeT MaTepHalt;

HEJIOCTaTKU B TMOATOTOBKE CTYAEHTA, KOTOpBIE SIBISIOTCS CEPbE3HBIM
MIPEMSTCTBHEM K YCIICIITHOMY OBJIAJIECHUIO MOCTIEAYIOIINM MaTePUaIoM.

Kpumepuu oyenusanusa kypcosoil pabomel npedcmagnenvl 6 Memoouueckux pekomeHOayusx no
8bINOIHEHUIO U 3aLume Kypcosblx pabom.

Kpumepuu oyenusanuss no yuebHoti u npousB0OCMEEHHOU NPAKMUKAM NPeOCmAasieHbl

npocpammax nPaxKmux.
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