[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:

®WO: YcbiHnH Makcum Banepbesuy

[lomxHocTb: Peirap

Nara noavca A AGTHOC 00Pa3oBaTe/IbHOE YUpeKIeHHe BhICIIEro 00pa3oBaHus

YHUKaNbHbIiA nporpagzl
498e59e83f65dd7c5c

(UOYBO MM/IuC)

Mesknynaponnpiii Uncrutyt du3aiina n CepBucay

Kadenpa rocrenpurumcTBa 1 MeXAyHAPOAHBIX OM3HEC-KOMMYHUKAIIHIA

KOMIULIEKT
OLEHOYHBIX MATEPHUAJIOB IJIs1 OHEHKHA

C®OPMHUPOBAHHOCTH KOMIIETEHIIUI 1O DJEKTUBHOM

TV CHUILIAHE

B1.B./13.03.02 PECTOPAHHBIM CEPBUC B TOCTUHUYHOM

BU3HECE

Hampasnenue nonrorosku: 43.03.03 ['octuanuHOE 1€710

Hamnpasnennocts (nmpoduis): YnpapiieHne B MEKIyHAPOIHOM TOCTHHHYHOM

OusHece
KBamudukanus Beimyckauka: bakamasp



[Tpornecc u3y4eHus: TMCIMILIMHBI «PecTopaHHbII cepBUC B TOCTUHUYHOM OM3HECEe» HaIpaBJIeH Ha
(dbopMHpOBaHUE CIEAYIOIINX KOMIETEHIUI:

Ko 1 naumenoBanue
KOMIIETECHIIMI BBIITYCKHUKA

Kon n nanmMeHoBaHne UHIUKATOPA JOCTHKEHUS
KOMIETEHIINH

YK-3. CrocobeHn
OCYIIIECTBIISATh COLIMAIbHOE
B3aUMOJICTICTBUE "

PCAIN30BbIBATH CBOIO POJIb B
KOMaHJIeC

VYK-3.1. 3naer Ttunojoruro u ¢GakTopsl (HOPMUPOBAHHS
KOMaH1, CtocOOBI COITMATIBHOTO B3aUMOACHCTBHS

VK-3.2. VYwmeer peiicTBOBaTh B JAyXe COTPYIHUYECTBA;
IPUHUMATH PEILIEHHs C COOII0ACHNEM YTUYECKUX IPUHIIUIIOB
HX pcalin3alliu; MPOABJIATH YBAXKCHHUEC K MHCHUIO U KYJIBTYPC
Jpyrux; TPUMEHATh OCHOBHBIE METOJbl U  HOPMBI
COLIMAJIBHOTO B3aMMOJECHCTBUSA I PEAIU3alMU CBOEU pOJIn
U B3aUMOJICHCTBUS BHYTPU KOMAH/Ibl

VK-3.3. Bnazeer HaBbIKaMu pacnpeleieHuss poJjied B
YCJIOBHSIX KOMaHJIHOTO B3aMMOJICUCTBHS; METOJIaMU OIICHKHU
CBOMX JCHCTBHIA, IJIAHUPOBAHUSI U YIIPABJICHHS BpEMEHEM

00LIIECTBEHHOI O ITUTAHUSA

[K-3. Cnoco6en | [1K-3.1 ®opmupyer 1eiab W 3aga4d  JIESATEIbHOCTH

OCYIIECTBIISTh yhpaBieHUe | MOApa3AeeHU opraHu3anuu cheppl TOCTENPUUMCTBA H

pecypcaMu M TEPCOHAJIOM | OPTaHU3YET WX BBHITIOJIHEHUE

JenapTaMeHTOB (cmyx0, | ITIK-3.2 Opranusyer OIeHKY M OOecCHeurMBaeT TeKyllee U

OTJICJIOB) OpraHW3anuu Cepbl | MEPCICKTHBHOE TJIAaHUPOBAHKE notpeOHoCTEN

rOCTENPUUMCTBA JenapTaMeHToB (Ciyk0, OTIenoB) opraHusanuu chepsl
TOCTENPUUMCTBA B MaTEPHAIIbHBIX pecypcax U MepcoHase
[IK-3.3 OcymecTBisieT dbopmupoBanue U
(GYHKIIMOHUPOBAHUE CHUCTEMBI OM3HEC-TIPOIIECCOB,
pErjiaMeHTOB M CTaHAApTOB JIEATEIbHOCTH MOAPa3/esICHUI
opraHu3aiu chepbl rOCTEIPUUMCTBA

I1K-4. Crnocoben | I1IK-4.1 Opranusyer BCTpeuH, NEperoBOphl, MPE3EeHTALUU

OCYIIECTBIISTh TOCTHHUYHOTO TPOAYKTa TOTPEOUTENsIM, TapTHEpaM u

B3aUMO/ICIICTBUE C | APYTMM 3aMHTEPECOBAHHBIM CTOPOHAM

IOTPEOHUTENSIMU I1IK-4.2 Pazpemaer poOIeMHbIE CUTyall1 c

3aNHTEPCCOBaHHBIMU NOTPEOUTENSIMU, TAPTHEPAMU, 3aMNHTEPECOBAHHBIMU JINLIAMU

CTOpOHAMU
[IK-4.3 Bnageer aHIJIUMHCKUM SI3BIKOM WM JIPYTUM
MHOCTPAHHBIM SI3bIKOM IMPU pEaTU3alHUHN TEXHOJIOTUYECKOTO
UKJIa 00CITY’)KUBAHUS C YIETOM XapaKTEPUCTUK IMMOCTOSTHHBIX
KJIIMEHTOB  TOCTUHUYHOTO  KOMILJIEKCA  HA  YpOBHE,
obOecnieunBaromieM 3G (deKTuBHbIE  MPOECCHOHATbHbBIE
KOMMYHHKAITHH

[1K-6. Cnoco6en | [IK-6.1 IIpoBoauT mpueM H CEpPBUCHOE OOCITYXKHUBaHHE

OpraHU30BbIBATH MPOLIECC | TOCTEH C YYeTOM MX WHAMBHUAYAIbHBIX TOTPEOHOCTEHN

OKa3zaHusi yciayr B cdepe

[1K-6.2 OcymiecTBiIsieT MPUTOTOBJICHNE OJFO]T U HAITUTKOB B
COOTBETCTBUU c TEXHOJIOTHSIMH, CaHUTapHO-
TUTHEHHYECKUMH HOPMaMH U TpeOOBaHUSIMUA O€30MaCHOCTH

[IK-6.3 CnocobOen o0ecrneunBaTh KOHTPOJIb U OICHKY
KaueCTBa TOBApPOB W YCIYyIr, HPOBOAUTH KaJbKYIIAIUIO
ce0eCTOMMOCTh MPOYKTOB




[K-7. Cnoco6en | [1K-7.1. OcymiecTBisieT OpraHu3aIiio MporeccoB OCHOBHOTO
OCYILIECTBIISTh MIPOM3BOJICTBA OPTaHU3ALMH TUTAHUS

pacnpezeneHue

TPOM3BOICTBCHHBIX  3a/aHHil [1IK-7.2. Pa3pabarbiBaeT npOU3BOACTBEHHBIC PETIAMEHTHI U
- xoopauHaro | MHCTPYKLMH 10 NPOLECCaM  OCHOBHOIO  NPOH3BOACTBA
MIPOU3BOJICTBEHHBIX p (OPraHisati NTaHus

COLHATBHBIX NpPOIIECCOB [1IK-7.3. KoopauHupyeT Mpou3BOJICTBEHHBIE U COLMAIbHBIC
OCHOBHOI'O npom3BosicTea | MPOLECCH OCHOBHOTO MPOM3BOAICTBA OPTaHH3aLMi MHTAHHS

B COOTBCTCTBUU C LCIIAMU PASBUTHA OpraHU3alluA IUTAaHUA

opraHu3aiuvu IMUTAHUA

Komnerennusi: YK-3. CnocobeH oCylmiecTBJISTH COIHMAJIBbHOE B3aUMOAEHCTBHE U
peajn30BbIBATH CBOIO POJIb B KOMAaH/Ie

VYK-3.1. 3naem munonocuro u axmopwr Gopmuposanus Komano, cnocoowl
COUUAIbHO20 63AUMOOECIICMEUS
1 cemecmp

1 ) K xakoMmy TUITy KOMaH]IbI OTHOCHTCS OpHraaa opuInaHToOB, 00CTYKHBAIOIIAs TOCTEH
pa3HbIX HAIIMOHAJIILHOCTEH B MEXIyHapOJAHOM PECTOpaHe OTelis?
A) IlpoekTHas KomaH1a

b) Kpocc-pyHknuonaabHas KoMaHaa
B) BupryanbHas komanja
I') JInnelinas koMaH1a

2) CootBercTBHE (BBIOEPUTE MTPaBUIIbHBIN BapUAHT)

YCTaHOBUTE COOTBETCTBHE «ACIIEKT pa6OTLI — THUII KOMaHIObI»:

1. BHemnwmit Bu nepconana A. OyHKIMOHANbHAS

2. IlpodeccnonanbHas TUTHEHA b. IIpoekTHas

3. O6cny)kuBaHuEe TOCTEN pa3HbIX KYIbTYp B. Kpocc-ynkunonanbHas

A) 1-A, 2-B, 3-B
B) 1-B, 2-A, 3-B
B) 1-B, 2-B, 3-A
T)1-A, 2-B, 3-B

2 cemecmp

1) ConocraBbTe crocod cONMaIbHOIO B3aUMOICHCTBUS B KOMAH/IE C €r0 ONHMCaHHEM
MPUMEHUTEIHHO K CEPBUCHOMN AESITEITbHOCTH.

A. HpOHCCC paspeuicHu-d pa3H0rnacnﬁ MCKAY COTPYAHHUKAMH HU3-3a PA3HBIX

1. Koopaunanus
TPAKTOBOK CTaHIAPTOB OOCITY>)KHBAHHS.




b. CoBmecTHOE cornacoBanue rpadukoB CMEH /IS 00ecIeueHus

2. Kommpomucce N
Oecniepe0oitHOM paboTHI 3aia.

B. Pemenue, npu KOTOPOM aIMHUHUACTPATOP U OPHULIUAHT YCTYNAIOT APYT

3. Kondumkr .
JPYTy 9acTh TOJHOMOYHIA 111 OBICTPOTO YPETyIUPOBAHUS KAJIOOBI TOCTS.

IIpaBuiabHble oTBeT: 1-B, 2-B, 3-A.
2) BepHoe yTBepikKJIeHHE UK HE BEPHOE:

YrBepxaenue: «BepbanbHas KOMMYHHKAIMA (CI0Ba) UTPAET OOJIBIIIYIO POJIb B IEepeade
SMOIIMOHATIBPHOTO OTHOIICHUS K KJIIUEHTY, YeM HeBepOaJibHas (TOH, )KECThI, 11032).

a) Bepno
0) HeBepno

3 cemecmp

1) Paznenure ciieayroniue THIIBI KOMaH/I Ha JIBE TPYIIIIBL:
1. ITo cpoky cyriecTBOBaHUSA
2. o ¢pyHKIMOHATILHOMY TIPU3HAKY

o IlocTositHHas koMaHaa

o IIpoexTHas komanzaa

o DyHKIMOHAIBHAS KOMaHAA

o Kpocc-dhyHkmonansHas kKomMmaHaa
o BpeMmeHnHas neneBas rpymnmna

HpaBI/IHBHH OTBCT!

ITo cpoky: [locrosinnas komanna; [IpoektHast koManaa / BpeMenHas 1ieneBas rpymmna.
ITo pynkumu: dynkumronansHas koManaa; Kpocc-pyHKimonanbsHas KoMaHaa.

2) Bonpoc ¢ «MHOeCTBEHHBIN BHIOOPY:
Komanpna, coOpanHas U3 CIEeIUaTUCTOB Pa3HbIX OT/AEJIO0B oTes (Ciyx0a mprema,
00cITy>)KMBaHUsI HOMEPOB, KyXHs, Te€X. CIIy»k0a) /1st pa3paboTku HOBoro wellness-makera st
rOCTeM, ABJIAETCS:

a) OyHKIMoHAIBHON

0) Kpocc-pyHkunoHaabHoM
B) CamoympaBisieMoit

r) BupryanpHoii

4 cemecmp

1) Bonpoc ¢ «MHOXkeCTBEHHBIN BBIOOP»:
K xakomy THmy pakTopoB ¢popMHpOBaHUS KOMAaH/bl B CEPBUCHOM OpraHu3aluu
OTHOCHTCS] KOPIIOPATUBHAs KYJIbTYpa KOMIIAHUU?



a) Buemnue gaxTopsl

0) BuyTpenHue oprann3anuoHHblie GakTopbI
B) HMBUIyalIbHO-TICUXOJIOTUYECKUE (PAKTOPHI
r) CuTyanioHHbIe (haKTOPBI

2) YcraHOBHTE COOTBETCTBHE MEXY (hakTOpoM (hOPMUPOBAHHS KOMAH]IBI U €TO
IPUMEPOM B PECTOpPaHHOM OM3HEce.

daxkTop IIpumep

A. Kectkas uepapxus Mexy med-noBapom, cy-medom u

1. Baeurnuii gpakrop N
JIMHCHMHBIMU ITOBAapaMHu.

2. Opranu3anoOHHbIN b. TpeboBanus 3aKOHOIATENBCTBA O HATHYUH CEPTUDUIIIPOBAHHOTO
(baxTop GapMeHa /1715 IPOJaXKH aJIKOTOJIs.

3. IHauBuayanbHbIN B. Hannuue y MeHepkepa 3aia JUAepCKUX KauecTB J1JIsl OpraHu3aliuu
dakTop paboThl OPUIIMAHTOB B YacC MHK.

IIpaBuabHblie oTBeT: 1-b, 2-A, 3-B.

5 cemecmp

1) BepHoe yTBepkaeHNE UM HE BEPHOE:
CornacHo Teopun komaHaHbIX poseit P. M. benOuna, 11 ycnemHoi paboTsl cepBUCHON
KOMaH/Ibl B)XKHO, YTOOBI BCE €€ WIEHBI UMENU CXOJHbIE MOBEAEHYECKHE XapaKTEPUCTUKU U ObLTH
«HCTIONTHUTETISIMU.

a) Bepno

0) HeBepHo

2) Bompoc ¢ «MHOKeCTBEHHBIH BBIOOPY:
Kakoii crioco6 conuaibHOro B3auMoieicTBUs Hanobosee 3¢ HEeKTUBEH [Tl pa3perieHUs
KOH(JIMKTA MEXAY COTPYIHUKAMH Ha IIOYBE HAPYIIEHUS CTAaHAapPTOB 00CITYKUBaHUS, €CITU
TpeOyeTcs COXpPaHUTh JIOJITOCPOYHBIE pabOYne OTHOLIECHHUS?

a) N30eranue

0) CoTpyaHu4ecTBO

B) [Ipucnoco6ienue (0JHOM CTOPOHOM)
r) Konkypenuus

6 cemecmp

1) Tun «CutyaiMOHHBIM MHOKECTBEHHBIH BHIOODY:
B roctunuIe BHEapseTcs HOBas M(poBas cucteMa yrnpasieHHs: 00CTy>)KUBaHUEM HOMEPOB.
KomaHnaa ropHUYHBIX COMPOTHUBIISIETCS U3MEHEHUSIM. PyKOBOUTEND CITYKObI pa3MeleHus
CO3/1a€T BPEMEHHYIO TPYIITY U3 OMBITHBIX TOPHUYHBIX, TEXHUYECKOTO CIEINAINCTA U TPEHEpa
JUTSL aTanTalii HHCTPYKIUK TIOJT pealibHbIe 3a/1aun U 00ydeHus kosuer. Kakoii komOuHaImei
(aKTOpPOB M TUIOJIOTHUH JTyUIIIe BCETO OMUCATh ATy CUTYAIUIO?

a) Buemnuii rexnonornyeckuii pakrop; OyHKIIMOHAIBHAS KOMaH/A.



0) BHyTpeHHuii opranu3anuoHHbIi ¢pakTop (M3MeHeHns); Bpemennas kpocc-
(pyHKUMOHANbHASE KOMaH/IA ISl pelieHus1 MPo0JeMbl.

B) MnnuBuayansHblil GakTop (conmpoTusienue); IlpoekTnas komanaa.

r) CutyanroHnHbsli (hakTop (cpouHocTh); CamoyrpaBisieMas KOMaHa.

2) Pa3nenute nepedncieHHbIE IEHCTBUS MEHEIKEPA CEPBUCHON KOMaH/Ibl Ha JIBE
IPYIIIbL:

1. leficTBust 10 POPMUPOBAHUIO KOMAH/IbI
2. Jle#icTBHS 110 00ECIICYCHUIO COMUAIBHOTO B3aUMOICHCTBUS B KOMaH/IC.

o [lpoBenenue TpeHUHTa IO POJIEBOMY pacHpeaeneHuo no benbuny.

e Bueapenue enunoil mudpoBoit miatdopmsel 11 oOMeHa nHpOpMaIuen Mex Ty
CMEHaMHU.

e Opranuzanus peryaspHbIX MIIAHEPOK IS COTJIACOBAaHUS NEHCTBUI.

o ITloxbop srojieli ¢ y4eTOM COBMECTUMOCTH M HEOOXOTUMBIX KOMIICTCHIIUH.

o PaszpemieHne KOHPIUKTA MKy COTPYTHUKAMH YePE3 METUAIIHIO.

[IpaBUIIBHBIN OTBET:

®opmupoBanue: [IposeaeHue TpeHUHra 10 poseBoMYy pacnpenenenuto; [Togdop
JIOJCH.

B3aumopeiicTBue: Buenpenue enunoi miatdopmsl; Opranuzanus miaHepok;
Pa3pemenue koHpaukra.

YK-3.2. Ymeem oeiicmeoeamv 6 Oyxe compyonuuecmea; NPUHUMAMb DEUIEHUA C
coonoenuem IMUYECKUX NPUHYUNOE UX Pealu3ayuu; nPoA6IAmMs Y6a)ceHue K MHEeHUuo u
Kybmype Opy2ux; npUMeHamb 0CHOGHbIE MEMOObl U HOPMbL COUUAILHOZ0 63AUMOOEIICIEU

015 peanu3auuu ceoeil poiu U 3aumMooeiicmeus 6Hympu KOManowl

1 cemecmpl

1. Kakoif aTueckuil mpuHIUI 00s13aTeseH A1 COTPYIHUYECTBA B CEPBUCHOM KoMaH 1e?

a) Konkypenuus
0) Be:xxamBoCcTh
B) U3zomsmus

r) ABTOHOMHS

2. YTto moMoraeT HOBHUYKY Peai30BaTh POJIb B KOMAH/IE 00CTYKHBAHUS?

a) AKTHBHOE CJIylIaHHe
0) UrnopupoBanne MHEHHIA
B) CTporuii KOHTpOJIb

r) Jluunas vHULIMATHBA

2 cemecmp

1. Kakoit MmeTon conuaabHOTO B3aMMOJICHCTBHS YCUITUBAEeT KOMAaHIHBIN AyX B pecTopaHe?

a) dopMalTbHbIC TOKIIA b

0) O0paTHas cBSI3b

B) UHauBuayanbHble IITpadbl
r) Pa3nenenue 30

2. Yto nposBiISeT yBaXXCHUE K KYJIbTYpe KOJIJIeT B cepBuce?



a) Yuer MHeHM

0) HaBsi3piBanue unei
B) M30eranue oOmeHus
r) [IyOnmunas kputHuka

3 cemecmp
1. Kako# nmpuHIIMI TPpUHITHS PEeIICHUNH COOJII0IaeTCs B STUYHON CEPBUCHOMN KOMaHe?

a) CoBMecTHOe 00Cy:KIeHue
0) Pemenue aumepa

B) ['osiocoBaHME MEHBIITMHCTBA
r) Cny4aiiHbIil BRIOOD

2. Yto sBIsieTCs HOPMOH B3aMMOACHUCTBHS NPH KOH(IUKTAX B oTEme?

a) DOMOLIMOHAIIBHBIN CTIOP

0) Bzanmonomommb

B) OOpaiieHue K pyKoOBOACTBY
r) Otka3 ot posu

4 cemecmp

1. Kakoit meTon momoraer co0Jt01aTh 3TUKY B MHOTOHAITMOHAJIBHON CEPBUCHOM
KoMauzae?

a) Porauus poaei

0) OUKCUPOBAHHBIC JOJDKHOCTH
B) U3omsuust rpynn

r) CrannapTU3UpOBaHHBIE (pa3bl

2. YTo IEMOHCTPHUPYET COTPYTHUYECTBO NPU PEANTHU3ALNU POIU B TypU3ME?

a) CaMOCTOSITEeIIbHBIC JCHCTBUS
0) O0OMeH onbITOM

B) KoHKypeHIus 3a KIMEeHTOB
r) MuHuMu3anus KOHTaKkTOB

5 cemecmp
1. Kakoii moixo/ K peuieHusIM 00ecTieuuBaeT dSTUYHOCTh B CEPBUCHON KOMaH 1e?

a) YBaskeHue K MHEHHIO APYIruX
6) bricTpoe rojgocoBanue

B) ABTOpPUTApPHBII CTUITb

r) Urnop Bo3paxkeHuit

2. YTO yKpeIuIseT MCUX0I0rHIecKyIo 0€30MacCHOCTh B KOMaH 1€ 00CITyKUBAHHS?

a) XKecTkuii KOHTPOIb

0) loBepue 1 3MNaTHA

B) ®opMalbHbIe pUTYaIbI
r) UnauBuayanbHas oneHka

6 cemecmp
1. Kakoii MeToJ1 COIMaTbHOTO B3aUMOICHCTBHSI PUMEHSIETCS ISl TUASPCKON pou?

a) CTpyKTypMPOBAHHBIH IUAJIOT
6) Monosor nuaepa



B) [lucbMeHHBIE HHCTPYKIIUU
r) ABTOMAaTH3aIus 3a/1a4

2. Yro obecrneuynBaeT 3TUYHOE COTPYTHUYIECTBO B IIU(POBHU3AINH cepBUCa?

a) TexHuueckas U30JALMS

0) IlyHKTYaJIbHOCTH M OPraHM30BAHHOCTDH
B) MuHuMM3a1us BeTpey

r) JInunbie OOHYCHI

YK-3.3. Bnaoeem mnagvikamu pacnpeoenenus poyeil 6 yCl08UAX KOMAHOHO20
63aUMO0€IICMEUs; MEMOOAMU OUEHKU CE0UX Oelicmeuil, NIAAHUPOSAHUA U YRPAGICeHUs
epemenem

1 cemecmp

1. Kakoit MeTos UCTONB3yeTCs AJI HA4aIbHOTO PACTIPEICTICHUS POJICH B CEPBUCHOM
KoMauzae?

a) CiydaiiHblil BBIOOD
0) Ilo xkoMneTeHIUAM
B) Ilo craxy
r) [To 3apmare

2. Yto moMoraet IuIaHupOBaTh BpeMs I 0a30BbIX 3aja4 B oTerne?

a) Cnucok aea

6) UmnpoBuzanus

B) JlnMHHBIE IEpEpHIBBI
r) ['pynnoBeie yaTs

2 cemecmp
1. Kakas posib TUNIMYHA TSI KOOPAMHATOPA B PECTOPAHHON KOMaHie?

a) Opranusarop
0) UcnomnuTens
B) AHaJIUTUK

r) TBOpEn

2. Kak onileHuBath CBOM JICHCTBHS HA PAaHHHX dTarnax?

a) Tonpko camoolieHKa

0) O6paTHas cBA3b

B) UrHopupoBanue ommdox
r) CpaBHEHUE C IpYTUMH

3 cemecmp
1. Yro onpenensier matpuua RACI B pacnipenenenun pomneit?

a) 3apruiaTsl

0) OTBETCTBEHHOCThH
B) OTnycka

r) Onexny

2. Kaxkoii MmeTos ynmpaBiaeHHUsI BpeMEHEM ISl IPUOPUTETHBIX 3a1a4?



a) Marpuua Jiizenxayspa
0) Kanennaps BcTpeu

B) CnyyaitHblil HOpPSAIOK

r) [TomHBIM OTABIX

4 cemecmp
1. Kak pacnpenensiTh poju B TUKOBOM OOCITY>KUBAaHHH TOCTHHHUIIBI?

a) PuKkcupoBaHO
0) Jlunamu4yecku
B) be3 nmunepa

r) UaauBuayansHO

2. Yro BKIIIOYAET OIICHKA JEeHCTBUI 110 MeToy 360 rpamycoB?

a) MHeHus KoJLjIer
0) Tompko KPI

B) JInuHbIC 11€TH

r) ®UHAHCOBBII OTYET

5 cemecmp
1. Kakoit ”HCTpYMEHT JyIsi KOMaHHOTO TUIAHUPOBAHUS BPEMEHH B CEpBHCE?

a) byMaxxHb1ii OJIOKHOT
0) Marpuua Gantt

B) TenedoHHbIC 3BOHKH
r) ConuasbHbIC CETH

2. Urto OLICHUBACTCA B CAMOAHAJIN3EC POJIN KOOpI[I/IHaTOPa?

a) I PeKTHBHOCTH B3aUMO/1eliCTBUSA
0) KonmnuecTBo 3amau

B) BHemiHuii Bua

r) Bospact

6 cemecmp
1. Kak nuHamudeckoe pacrpeaeneHue poiei yiaydiiaeT CepBUCHYIO0 KOMaHay?

a) AjanTupyer K Harpys3ke
0) YBenuunBaeT OIOPOKPATHIO
B) CHMXaeT MOTHBALUIO

r) @uKcupyeT KOH(IUKTHI

2. Kakoii mpuHIHIT TalkM-MEHEDKMEHTA [Tl TUACPOB B OTene?

a) MHOro3azagyHocTh
0) MeserupoBanue

B) [lonHbIN KOHTPOIH
r) OTcpouka penieHui
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Komnerennusi: IIK-3. CnocoGeH ocymecTBJsITh YNpaBJIeHHe pecypcaMu U
MEPCOHAJIOM JIeNAaPTAMEHTOB (CJ1YK0, 0T/1eJI0B) OpraHnu3anuu cepbl roCTENPUUMCTBA

MK-3.1 @opmupyem uenv u 3adauu OeamenpbHOCMU NOOPA3OEICHUN OP2AHU3AUUL
cghepul cocmenpuumcmea u opeanusyem ux 6bliNOAHEHUE

1 cemecmp

1) BepHoe yTBepikacHUE WU He BepHOEe: YTBepxaeHue: «Llenp nestensHocTn
noipa3jiesieHus (Harmpumep, Ciry>kObl MpuemMa 1 pa3MelieHus ) JoHKHA HOPMYITHPOBATHCS
HE3aBUCHMO OT OOIIUX IeJICH TOCTUHHIIBI, YTOOBI 00ECIEYNTh aBTOHOMHOCTh M THOKOCTB
paboThI».

a) Bepno

0) HeBepHo

2) Uto siBiisieTCsl HePBUYHBIM HCTOYHUKOM 7151 OPMYITUPOBKHU IENICH CITyKOBI
MUTaHMS pecTopaHa oTesns?

a) JImunple aMOuIMu 1med-mosapa.

0) MapkeTuHroBasi crparerusi 1 OM3Hec-IJIaH OTeJIsI.

B) MHeHme HanboJiee ONBITHBIX OQHUIIMAHTOB.

r) ExkenneBHbIe onepaliioHHbIE TOTPEOHOCTH.

2 cemecmp
1) CootBercTBHE (BBIOEPHTE NPABUIILHBINA BAPUAHT):

ComocTaBbTe THIT LIEJIN TTOAPA3AeTeHHsI C(hepbl TOCTENPUUMCTBA C €T0 KOPPEKTHBIM
IIPUMEPOM.

Tun nenu IMpumep

A. IloBbIcuTh cpeaHMii yek B pecropane Ha 15% B
. Crpareruieckas CJIEIyIOIEM KBapTaje 3a CUET BBEACHMSI IECEPTHOTO
(monrocpouHas) Yo P P

MEHIO.
2. TakTuueckas b. CraTh ny4mum ropofcKuM OTeJIeM B CeTMeHTe luxury
(cpenHecpouHasi) no or3bIBaM rocreit Ha TripAdvisor k 2027 roxy.
3. OnepanuoHHas B. O6ecnieunts 100%-Hy10 TOATOTOBKY HOMEPOB K 3a€31Y|
(kxpaTkocpoyHas) K 14:00 ceronns.

I[IpaBuabHblii oTBeT: 1-b, 2-A, 3-B.

2) Tun «Kanaccupuxauus/I'pynnupoBka:
Paznenute cnenytonue popmynupoBku Ha Ase rpymisl: 1. Heas u 2. 3agaya.

e YBEIUYUTSH JIOAJIBHOCTH TOCTEN.
[TpoBecTu aBa TpEHUHTa MO TEXHUKE MPOaX IJs O(PUIIMAHTOB B MapTe.
[ToBBICHTE JOXO/ OT AOTIOJTHUTENBHBIX YCIYT (Spa, Tpancdep).
BHenpuTh 4eK-IUCT KOHTPOJIS YMUCTOTHI HOMepa A0 15 anpens.
JlocTrub ypoBHS TOBTOPHBIX OpoHHpoBaHuil B 40%.

IIpaBuibHas rpyNnnupoBKa:
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eanb: YBenuuuTh JOAIBHOCTD rocTel; [I0BBICUTH 10X0 OT JOMOJHUTENBHBIX YCIYT;
Joctuyb ypoBHS MOBTOPHBIX OpoHupoBanuii B 40%.
3agaua: [IpoBectu 1Ba TpeHuHra; BHeqpUTh YeK-JINCT.

3 cemecmp

1) Tun «MHoKecTBeHHBII BbIOOP»: Kakas u3 HHKeNpuBeIeHHBIX (HOPMYITHPOBOK
eI JIUIS CITY>KOBI KOHChepika cooTBeTCTBYeT SMART -kputTepuio « U3mepumas
(Measurable)»?

a) «Cratp ny4iien ciayx00i KOHChepKa B TOPOJIE».

0) «YIIydmuTh Ka4eCTBO PEKOMEHALNI TOCTAMY.

B) «/loBecTn nHaekc ynosjaersopeHHocT (NPS) yeayramu koncsepaxa 10 80% k
KOHIY roaa». (IIpaBWIbHBINA 0TBET — €CTh KOHKPETHBIH M3MepUMBblii I0Ka3aTe/b U CPOK).

r) «[IposBAsATH OO0JIbIIIE HMHUIIMATUBBI B TIOMOIIIH TOCTSAM.

2) Tun «BepHo/HeBepHo»: Y1BepxkaeHue: «J1is 3 HeKTHBHOM OpraHU3aIium
BBITIOJIHEHMS 33/1a4 PYKOBOJUTEIIO JOCTATOYHO IMOCTABUTh LIE€JIb U POKOHTPOJIUPOBATH
pe3ynbTaT, HE BMEIIMBASCh B IIPOLIECCH.

a) Bepno

0) Hesepno (IIpaBuiibHblil oTBeT. OpraHu3aiys BHIIOJIHEHUS BKIIOYAET TaKXKe
obecrieueHne pecypcaMmu, MOTUBALIMIO, KOOPUHAIIMIO, TEKYITUH KOHTPOJIb U KOPPEKTUPOBKY
JeicTBUI, 0COOEHHO B TMHAMHYHOM Ccpe/ie TOCTENPUUMCTBA).

4 cemecmp

(Opranmnsanus BbinoJHeHusi. Pecypcbr)

1) Tun «MHo:KeCTBeHHBI BBIOOP»: [Ipy opraHu3anuy BBIMOIHEHNUS IIaHA
YBEJIUYEHUS MPOJIaX B 6ape 0Tessl, pyKOBOJIUTENb B IEPBYIO OUEPEb TODKEH 00eCTIeUUTh:

a) [IpemuanbubIil GoHL 17151 OapMEHOB.

0) Hasmuue Heo0X0AMMBIX pecypcoB: 00y4eHHBIH MEPCOHAN, AKTYAJIbHAS BUHHASA
KapTa, 10CTATOYHbIE TOBAPHBIE 3aNaChl.

B) ExxelHeBHBIE IETYUKH C KPUTHKON HEIOpabOTOK.

r) ['uOkwuii rpadux paboThI.

2) Tun «ConocraBjieHHe»:
YcTaHOBHUTE COOTBETCTBUE MEK/Y HIEMEHTOM OPTraHU3ALMY BBINIOJIHEHMSI U JECTBHEM

YKOBOJIUTEJIS CITY>KObI 00cykuBanusi HomepoB (Room Service).

dJ1eMeHT .
HeiicTBHe pyKOBOAUTEJIS
OpraHu3anuu
1. Pacripenenenue A. YTBepxkaaet rpaduk nmocTaBok MpoIyKTOB M OJHOPA30BOH
3a7a4 MOCYIbI IJIs1 oOecrieueHus 6ecrepedoitHOM paboTHI.
2. O6ecnieueHue b. HazHagyaeT OTBETCTBEHHBIX 3a YTPEHHIOIO, THEBHYIO U BEUEPHIOKO
pecypcamu CMEHBI, ONPENEIAET UX 30Hbl OTBETCTBEHHOCTH.
3. MOHUTOPHHT 1 B. Ananu3upyer exXeIHEBHbIE OTYETHI O CPETHEM BPEMEHH JIOCTaBKU
KOHTPOJIb 3aKa3a U KOJIMYeCTBe Kayoo.

IIpaBuabHbIii oTBeT: 1-B, 2-A, 3-B.
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5 cemecmp

1) Tun «Bepno/HeBepHo»: Y1BepxneHue: «KiroueBbie mokaszarenu 3)(HeKTHBHOCTH
(KPI) nyis ornena npojax oresst (HanpuMep, KOJIMYECTBO 3aKIF0UEHHBIX KOPIIOPAaTUBHBIX
JIOTOBOPOB) JIOJKHBI OBITH HEM3MEHHBIMHU B TEYEHUE BCETO T0/1a, YTOOBI 00ECTICUUTh
CTaOMIIBHOCTb OLIEHKN.

a) Bepno

0) HeBepHno

2) Tun «MHoKecTBeHHBIIT BbIOOP»: Eciu ciy:x0a nmpuema u pa3sMeIlieHus: peryispHo
HE BBITIOJIHSICT 33/1a4y 10 BpeMeHH 3acenenus (check-in), pykoBoauTen o B EpPBYIO O4epeb
CIIENyeT:

a) Beectu mtpadsl a1st COTpYTHUKOB.

0) IIpoanau3npoBaTh NPoOLECC: BHIABUTH «y3KHE MeCTa» (HEXBATKA MEePCoOHAJIA B
NMUKOBbIE YaChl, MeIJIeHHAs] padoTa CMCTEMBbI, OTCYTCTBHE NMPEABAPUTEILHOI MOATOTOBKHU
JOKYMEHTOB).

B) YKECTOUUTH CTAaHJAPT BPEMEHH.

r) HaznauuTh HOBOTO CTapIiero afiMUHUCTPATOPA.

6 cemecTp

1) Tun «CuTyannoHHBIA MHOKECTBEHHBII BbIOOP»: [ eHEpaIbHbII MEHEIKEP OTEIIs
craBuT 1enb: «[loBBICUTH y3HABaeMOCTh oTes Kak eco-friendly k 2025 romy». Kak
pykoBouTelb cayx0b1 pasmemieHus (Housekeeping) nomken cpopmynupoBats U
OpPraHU30BaTh BBIIIOJIHEHUE LIEJIEH CBOEro NoApa3aciieHus?

a) [IpourHopupoBaTh 0OIIYIO 11€JIb, TAK KaK OHA HE CBS3aHa HAIMIPSIMYIO C YOOPKOil.

0) YCcTaHOBUTH /17151 TOPHUYHBIX 3aJJaHHE «9KOHOMUTH MOIOIINE CPEICTBAY.

B) ChopmyaupoBars neiib: «COKpaTUTH Pacxo BoAbl H XHMHYECKHUX CPEACTB HA
yoopky Homepa Ha 20% k 2025 roay 4epe3 BHeApeHHEe HOBBIX TEXHOJIOTHIl M 00y4eHue
nepcoHana». OpraHn3oBaTh BbINOJIHEHHE: BHEAPUTH CHCTEMY J103MPOBaHUs, IPOBECTH
TPEHHHIH, BECTH y4eT PacxoaoB.

r) [loBecuts B mojcoOkax miaakaTel 0 OEpeKHOM OTHOILIEHUH K IPUPO/IE.

2) Tun «Knaccupuxanus/I'pynnupoBkay: Paznenure nepedncieHHbIe 1SHCTBUS
pykoBoauTeNs Ha ABe rpynnsl: 1. JlelicTBUA 0 (popMUPOBaHUIO Heaun/3ana4 u 2. JleiicrBust
10 OPraHU3alyH UX BBINOJTHEHHS.

e JIposectu SWOT-ananu3 paGoTel 0T/1e1a OPOHUPOBAHMUSL.

e Pa3paboTaTh U cOTiIacoBaTh ¢ KOMaH/I0H MJIaH MEPONPUATUI Ha KBapTal.

e Jloectu yrBepxkaeHHble KPI 10 kaxknoro corpynHuka.

e CdopmynupoBaTh 1eJb IO YBEIUYEHHUIO IPSIMbIX OpPOHUPOBAaHUI Ha caiiTe.

e 3akmounTh 10T0BOP ¢ [T-monpsqurnkom Ha OOHOBICHUE MOTYJISI OHJIANH-
OpOHUPOBAHMUSL.

e E’xeHeeNbHO MPOBOJIUTE Pa300p CIOKHBIX CIIy4aeB ¢ MEHEKEePaMHu.

IIpaBuiibHasi TPYNIIMPOBKA:

®opmuposanue: [Iposectn SWOT-ananusz; ChopMynupoBath 1eb...

Opranu3anus BeinoJiHenusi: Pazpadorats mnad...; Josectu KPI...; 3akmounts
norosop...; [IpoBonuTs pazdop...
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IIK-3.2 Opzanuzyem ouenky u obecneyueaem meKyuiee U NEPCHEKMUBHOE
naaHuUposanue nompedHocmell Oenapmamenmos (cayxcd, omoenos) opzanuzayuu cgepol
20CMEenPUUMCIEa 6 MAMeEPUAIbHBIX Pecypcax U nepconane

IIK-3.3 Ocywecmensem ¢hopmuposanue u QyHKuuoHuposanue cucmemsvl OU3Hec-
npoueccos, peziameHmos U CHMAHOAPMOE O0eAmenbHOCIMU NOOPA30eNeHUll OP2aHU3AUUL
cghepvl cocmenpuumcmea

Komnerennus: IIK-4 Cnnoco6eH ocymecTB/ISITh B3aUMOJAeHCTBHE C MOTPeONTENAMH U
3aMHTEePeCOBAHHBIMHM CTOPOHAMH

IIK-4.1 Opzanusyem ecmpeuu, nepezoeopwl, npe3eHMAUUU 20CMUHUYHOZ0 NPOOYKMaA
nompeoumenam, NnApmMHuEPam u Opycum 3auHmepeco6aHHbIM CHLOPOHAM

1 cemecmp
1. Yto BXOAHUT B MOATOTOBKY K BCTpEYE C MOTpeOHUTEIeM B oTee?

a) UrnopupoBanue neranei
0) IlpoBepka TeXHUKH

B) OTCyTCTBHE ClicHApUs

r) CioHTaHHBIE TTOJJAPKU

2. Kakoii mepBbIii 3Tar MeperoBOpoB ¢ MapTHEPOM?

a) 3HAKOMCTBO

6) Ilogmucanme KOHTpaKTa
B) ObcyxeHue e

r) [Ipomanue

2 cemecmp
1. Yro obsi3aTenpHO 7151 TPe3eHTAllMd TOCTUHHYHOTO TTPOIyKTa?

a) Tonbko TeKCT

0) BusyaJibl u 06pa3ubl
B) JlnuHHBIE peun

r) be3 nemoncTpammn

2. Kak opranuzoBaTh NeperoBopsl B KOH(pepeHIi-3ae?

a) Pa3outh Ha 0J10KkM BpeMeHH
0) be3 pacniucanus

B) Tonbko ycTHO

r) be3 nporokona

3 cemecmp
1. Yrto ctuMynupyeT MpoJaKu Ha MPE3EHTAINH MPOTyKTa?

a) CKpBITBIE IICHbI

0) Cxuaku u 00HYCHI

B) OrpannuenHas vH(GopMarus
r) Her xontakToB

2. Kakoii mar mocne 1e10Boi BCTpeuu?

a) Follow-up nucemo
6) 3a0bITh YUaCTHUKOB
B) 3mMeHuTH NOTOBOP

r) YaanuTh 3anucu
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4 cemecmp
1. Yto BakHO Ui BCTPEY C 3aMHTEPECOBAaHHBIMH CTOPOHAMHU?

a) OTKpBITHIE 1BEPU
0) IlpuBaTHOCTH
B) LlymHbIi1 3a1

r) Her cepBuca

2. Kak 3aBepIIuTh NeperoBopbl ¢ KIMEHTOM?

a) [IporokoJ uToros
0) MraoBeHHas oriaTa
B) be3 o0s3aTennscTB

r) OTKa3 OT CIAEIKH

5 cemecmp
1. Yro nemMoHCTpUpOBATh HA IPE3EHTAIIUN OTEJISI MapTHEpam?

a) YcJIyru v ueHbl
0) Tonbko UHTEpHEP
B) Konkypenron

r) JInuneie goro

2. Kaxkoii BpeMeHHOH OJIOK B CLICHApUH BCTPEUH?

a) TonpkO OCHOBHAs YacTh
0) IloaBeaeHne NTOrOB
B) beckoHeuHble may3bl

r) Her moaroroBku

6 cemecmp
1. Yto obecrieunBaeT ycnex mpe3eHTaluu npoykra?

a) Kommuiekce mep
6) OnuH KyTmoH

B) Her pacchinku
r) UrHop ki1MeHToB

2. Kak B3anMo/1elicTBOBATh C CTEHKXOJIJIEpaMHU B TOCTETIPUAMCTBE?

a) M36eratb KOHTaKTOB

0) Uudopmuposars timely
B) ToJIBKO YCTHO

r) be3 nognepxku

IIK-4.2 Paspewiaem npobnemuble cumyayuu ¢ nompeoumensamu, napmuepamu,
3auHmMepPeco6aHHbIMU IUUAMU

1 cemecmp
1. Kakoii nepBbli 1ar npu xano0e TocTs Ha Homep?

a) AKTHBHOeE CJIylIaHue
6) Hemennennsiii criop
B) rHopupoBanue

r) CMeHa TeMbI

2. Yto BaXHO NpH paboTe ¢ mpeTeH3nen KimeHTa?
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a) [lepebuBanue
0) Omnarust

B) OOBUHEHMS
r) [lTpadm!

2 cemecmp
1. Kak pearupoBarb Ha HEJOBOJILCTBO YUCTOTOM?

a) OTkasarh

0) IloBTOpHas yoopka
B) 3ajiepKKa

r) be3 n3BuHeHuit

2. Yrto pukcupoBath mpu MNpoOIEMHON CUTyaI?

a) Jleraam MHUMAEHTA
0) Tonbko UMs

B) Huuero

r) Tonbko gary

3 cemecmp
1. Kak pa3pemnts KOHQIUKT C TApTHEPOM I10 LM ?

a) CoBMeCTHBIN aHAJIN3
0) HaBsizate MHEHHE

B) PazopBath cBs3b

r) UrnopupoBath

2. Yto npeasio)KuTh Mpu HEOOOCHOBAHHOW NpeTeH3UH?

a) [lomHbIil oTKa3

0) BcTpeuHoe pemenne
B) Tpad roctio

r) [1y6nuunslii ciop

4 cemecmp
1. Kaxkoit mpuHIMN AJ1s1 OBICTPOTO pa3pemieHus ?

a) OnepaTuBHOCTH

0) Honroe obcyxneHne
B) OTCcpouka

r) [lepexnanpiBanue

2. Yro nmenath mociie pemeHus mpoodieMbr?

a) Follow-up

0) 3a0BITH

B) [loBTOpHUTH OIIMOKY
r) YIaauTh 3amicu
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5 cemecmp
1. Kak paboTaTh ¢ SMOLIMOHAIBHBIM TOCTEM?

a) ApryMeHTHUpOBaTh
0) IlpensioxkuTh naysy
B) YCWINTh JaBIICHUE
r) Yidtn

2. YTo yTOYHATH NPH MIPETEH3UU MapTHEpa?

a) [leranu curyauum
0) JInuHbIC MOTHBBI
B) KoHkypeHnToB

r) ®unaHcel cpazy

6 cemecmp
1. Kak nmpeaoTBpaTuTh SCKAIALNIO C 3aMHTEPECOBAHHBIMHU CTOPOHAMHU?

a) KoukperHbie cpoku
0) BaryansHbie obemanus
B) Her peakuuu

r) IOpuanueckue yrpossl

2. Urto cMsryaer HanpsbkeHue B KOH(QIUKTE?

a) OnpaBnanus

0) N3BuHeHus

B) Kputnka kinuenra
r) TumuHa

IIK-4.3 Bnaoeem amnenuiickum A3bIKOM UU OPY2UM UHOCHIPAHHBIM A3LIKOM RpU
peanuszauyuu  MexXHON02UUECKO20 UUKAA OOCAYHCUBAHUA C YUEMOM XAPAKMEPUCMUK
HOCMOAHHBIX KIUEHMO8 20CMUHUYHOZ0 KOMNJIEKca Ha ypoeHe, obdecneuugarouiem
Ihpekmuenvie npogheccuonanvrvle KOMMyHUKAUUU

1 cemecmp
1. Kak npuBeTcTBOBaTh HHOCTPAHHOTO I'OCTS B OTEJIE HA aHTJINHCKOM?

a) Go away

6) Welcome to our hotel
B) Pay now

r) Leave luggage

2. UTo Ba)XHO 3HATH O MOCTOSHHBIX KIIMEHTaX?

a) Ux npeanourenust
6) Tonpko HOMEpP

B) Het Hyx 161

r) Bo3pact

2 cemecmp
1. ®dpa3za ms check-in:

a) May | have your passport, please?
0) Where is food?
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B) No vacancy
r) Sign here only

2. Kak yuuThIBaTh JOSIBHOCTD MOCTOSIHHBIX TOCTEN?

a) CTaHgapTHBINA CEPBUC

0) IlepcoHasbHBIE GOHYCHI
B) UrHopupoBath

r) Jomn. miara

3 cemecmp
1. 3anpoc ycayr: "I'd like to order room service." o3nauaer:

a) Yiitu

0) 3aka3 eabl B HOMeP
B) CMeHuTH HOMEP

r) 3amnaTuTh

2. YpoBeHb aHIIIMICKOTrOo Juist reception:

a) Intermediate (B1)
0) Beginner (Al)

B) None

r) Advanced only

4 cemecmp
1. ®pa3za ans xanobsr: "I'm sorry for the inconvenience.” —

a) 3BuHeHneE

0) TpeGoBanue neHer
B) OTka3

r) CMmeHa nepcoHaa

2. XapaKTepuCTHKA IMOCTOSHHBIX KJIMEHTOB:

a) OnHOpa3oBbIe

0) Ilpunocat 65% npudbLIN
B) Jloporue

r) Her nosmbHOCTH

5 cemecmp
1. JInst a¢dexTuBHON KOMMYHHMKALIMU C UHOCTPAHLIEM:

a) Clear pronunciation
0) Fast speech

B) Slang only

r) Gestures alone

2. Tlepconammuzanus ans VIP-knuenra:

a) Remember name and preferences
0) Standard room

B) No greetings

r) Extra charges
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6 cemecmp
1. Check-out ¢pas3a:

a) Come back never

6) Thank you for staying with us
B) Pay more

r) Clean yourself

2. Tlouemy aHTTIMHCKUI BaXKeH B cepBuUce?

a) Her s13b1k0BOT0 0apbepa
0) TosbKO JIs1 TYpHUCTOB

B) He oGs3aTenbHo

r) 3aMEHUTD KECTAMH

Komnerennus: IIK-6. Cioco6en opraHu3oBbIBaTh Mpoliece OKa3aHus yciayr B cepe
00111eCTBEHHOT 0 MU TAHUS

IIK-6.1 IIpoeooum npuem u cepeucHoe O00OCHyHCUBAHUE 20CHICH C YYEMOM UX
UHOUBUOYATILHBIX HOMPEeOHOCm el

1 cemecmp
1) BeiOepute npubOphl OTHOCSINUECS K 0a30BOM JTHMHEHKE MPUOOPOB:

a) AecepTHasi/3aKyCOYHAsl BUJIKA
0) BUJIKa 11 JOOCTEPOB

B) pPbIOHAs1 BUJIKA

T') BUJIKA ISl YCTPHI]

1) BWIKA JUIs YIUTOK

€) moBapcKasl BUJIKa

K) CTOJIOBAsI BUJIKA

3) AecepTHBII/3aKyCOYHbIN HOMXK
H) CTOJIOBBIN HOXK

K) HOX JUISl UKPbI

JI) CTeKOBBIM HOXK

M) PBIOHBII HOXK

H) HOK JJI MacJja

0) IIIMUIBI JJIS1 YITUTOK

1) CTOJIOBASA JIOKKA

P) AecepTHasi JIOKKA

C) JOXKa JJIsl UKPBI

T) JloXKa J11 MOPOKEHHOTO

y) yaiiHasi/KodeiiHas JIOKKA

() 10:xKa 115 3cpecco

2) B xakoM mopsijike pacroyioKeHbI B MEHIO Topsiune Omoaa?

a) MSCHBIE, U3 MITUIIBI, PHIOHEIE;
0) pbIOHbBIE, M3 NTUIbI, MACHBIE;
B) W3 MTHUIIBI, MACHBIE, PHIOHBIC
I') pbIOHBIC, MSACHBIE, U3 TITUIIHI.



19

2 cemecmp
1) KoMy nepBoMy HY>KHO 1OJIaTh MEHIO?

a) JKeHIMHe B BO3pacTe;
0) MOJI0JI0H KCHIIMHE;
B) MOXHWIIOMY MY>KUHHE.

2) 3Hak, KOTrja Hy)KHO HEMEUICHHO yOpaTh TapelKy:

a) B TapeJiKe BUJIKA M HOK PACI0JIOKeHbI HA 4 yaca;
0) B Tapenke BUJIKA U HOXK KPEeCT-HAKPECT;
B) B TapeJke ocTanach 1/3 Omrona.

3 cemecmp
1) Iepen nogaueii kode:

a) YallKH MO0JA0rPeBaloT;

0) Jamku OXJIAX/IaloT;

B) TOPOIATCS, 4TOOBI B KO)e HE ocesa MeHKa
r) Hacrpouts nomon

2) YKaxuTe BEPHYIO OUePEIHOCTD MO/Ia4U CICIYIONIMX OJIF0J U HATUTKOB:

bnrona n HanuTku Orser:
A HAIUTKU (aJIKOTOJIbHbIE, 0€3aJIKOTOJIbHBIE) 1
b Cymnsl 5
B XO0JIOAHBIE 3aKyCKH 3
I ["opsune 6mona !
jil| Xi1eb 2
E I'opsiumne 3akycku 6
E ["opsiune HanuTkH (dai, koge) 8
X Canatsl 4
3 JecepTsr 9
4 cemecmp

1) Ecnu rocth, KOTOPOTO 00CITYXXKHBAET APyroi opuimaHt, npocut Bac momoiitu, Bamm
JIEUCTBHUA:

a) MOMPOCHUTE aIMUHHUCTPATOPa HAUTH OPHUIIMAHTA, KOTOPBIH OOCITYKHBAET 3TO CTOJIHK;
0) HeMedJIeHHO MOA0OHAETE;
B) KPHUKHHTE TOCTIO «ceruac Kk Bam nmomoiinér Bamr opuimanTy.

2) ®dpaza, KOTOPYIO HY>KHO YIOTPEOISATh PU MIEPBOM KOHTAKTE C TOCTEM:
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a) 3npasctByiite! IIpoxoaure!

0) JloOpslii neus (yrpo, Beuep)! Bol Oymere oaun (a)?

B) Jdo0pwlii 1ens (yTpO, Beuep)! Mens 30ByT «...» Kyjaa kesnaere npucectsb?
r) JloOpsrit aeHs (yTpo, Beuep)! MuHyTKy, ceiiuac 1mo3oBy aaMuHUCTpaTopa!

5 cemecmp
1) TemmepaTypa moja4u KpacHbIX BUH:

a) oxu1a:xaAEéHHbli 10 18-TH rpagycos;
0) KOMHATHOW TeMIIepaTyphl;
B) OXJIQXJICHHBIN J0 §-TH rpagycos.

2) Temmeparypa noga4yu O€JbIX BUH:

a) OXJaXIEHHBIN 10 18-TH rpaaycos;
0) KOMHAaTHOW TEMITEPATYypPHI;
B) OXJIaXK/I€HHBII 10 8-TH rpaaycos.

6 cemecmp

1) Yro npu 0co6bix noTpedHOCTAX (amneprus)?
a) CtangapTHoe 01010

0) UnauBuayajibHOE MEHIO

B) Urnopuposars

r) 3aMeHa Ha JecepT

2) Kak y4uThIBaTh 6a30BblE MHIMBUyalbHbIE TIOTPEOHOCTH?
a) YTOYHHUTD MOKeJaHUs

0) [IpennoxuTh cTangapT

B) HazHnauuts cam

r) OTJIOXKUTH

IIK-6.2 Ocywiecmensem npuzomoenenue 01100 U HANUMKOE 6 COOMEENICHMEUU C
MeXHON0ZUAMU, CAHUMAPHO-2UZUEHUYECKUMU HOPMAMU U MPedosanuamMu Ge30nacHocmu

1 cemecmp

1) Kuour — 370 ...

a) Iloguoc

0) Xenckas nuiAnka ¢ moIsMu

B) CepBHCHOe 000py10BaHHe (COXpPaHsieT TeMIepaTypy 0J110/1a)
2) TIpubopbl MOKHO OpaTh TOJIBKO:

a) 3a pyuyKH;
0) 3a cepeaMHy, ABYMSI NAJAbIAMH
B) 3a CEpEIUHY.

2 cemecmp

1) T'ne knanércst cTOMOBAs JI0XKKA MPH CEPBUPOBKE CcTOJIA?



21

a) crnpasa;
0) mogaéTcsi B pyKH rocTIo;
B) KJIaAETCs ClieBa, PSJIOM C BUIIKOM.

2) Ilocne TOro Kak MPHHAT 3aKa3 HEOOXOIMMO:

a) He MEAJICHHO MPUCTYIUTh K €ro UCIIOJHEHHUIO;
0) MOBTOPHTH 3aKAa3;
B) 3a0paTh MEHIO.

3 cemecmp
1) JlomycTHMO K IOBOPAYMBATHCS K TOCTIO CITMHOM?

a) KOHEYHO, €CJI HET JIPYroil BO3MOKHOCTH;
0) Bcerjga HAXOAUThCS K TOCTIO B MOJI-000POTA, €CJIM HEBO3MOKHO CTOATH JIMIIOM;
B) HET.

2) MuHuManbHas TeMIiepaTypa ropsidaux BTOPBIX 0o pu pazgade?
a) 50°C
0) 65°C
B) 75°C
r) 85°C

4 cemecmp
1) Kak nepcoHaau3upoBaTh MPUEM ISt CEMbH C IETHbMHU?

a) CTaHIapTHBIA HOMEP

0) [penIoKATH TETCKYI0 KPOBATKY
B) BepxHuii sTax

r) be3 menro

2) Uro yrounsTh nipu peructpaiuu VIP-rocrs?

a) Ilpeanourenus ycayr
6) Tonpko macrnopt

B) ®UHAHCHI

r) Her Bonpocos

5 cemecmp
1) JInst rocTs ¢ ayieprueii mpu 00CTyKUBaHHUU:

a) UnauBuayaibHOE MEHIO
0) CrannapTHble Oroaa

B) UrHopuposars

r) pyroii cron

2) Kak monep:kuBath MOCTOSIHHOTO TOCTS?

a) [ToBTOpuTH perucTpanuio

0) 3anOMHHUTBL MMH M IPHUBbIYKHU
B) Ouepenp

r) MUHUMaTbHBIA KOHTAKT
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6 cemecmp
1) Yder Ky/IbTYpHBIX MOTPEOHOCTEH MHOCTPAHIIA:

a) AJanTHPOBATH CEPBUC
0) TosbKO pycckuid

B) Her usmenenuit

r) OTIeabHBIN 3a1

2) Uro moBbIIIACT YAOBIETBOPEHHOCTD TP BbIe3/1e?

a) beicTperit pacuer
0) Onpoc oT3bIBOB
B) Her mpuBercTBHst
r) Jom. cuera

IIK-6.3 Cnocoben obecneuusams KOHMPOIb U OUEHKY KA4ecmea moeapos u yciye,
npoeoouUmb KAabKyJIAuuIo cefecmoumocms npooyKmaoe

1 cemecmp

1) Kakoe 13 yTBepKACHHH SIBISIETCS MPABUIBbHBIM, TeMa: «OCHOBHbBIC IIpaBHJIa
IpUOpUTETA»?

a) Bospact (ctapiie — monosxe); [lon (>kenmmna — myxunnbl); Ctaryc (Ha4albHUK —
MO{YMHEHHBIN )

6) Ilon (>keHumHa — My»)4uHbl); Bo3pact (Monoxe — crapuie); Craryc (Ha4aJlbHUK —
MOTYMHEHHBIN )

B) Ilon (;kenmunua — aeByuikn); Cratyc (HadaabHUK — MOAYMHEHHBIN); Bo3pact (cTapiie
— MOJIOXE);

r) Iloa (xeHmuHa — Myk4uHbI); Bo3pact (cTtapme — moJioxke); CraTtyc (Ha4aJbHUK
— MOAYUHEHHBbIN)

2) IlepBbIM 0OCITY)KHBaEM:

a) MOXKUJIOTO MYKUUHY;
0) pedenka;
B) JKEHIIIMHY B BO3pACTe.

2 cemecmp
1) TlepBsiii mar B padboTe ¢ xanodamu:

a) OBICTPO UCTIPABUThH OIUOKY;
0) MPOBEPUTH JOBOJIEH JIU TOCTH;
B) M00/1aroiapuTh.

2) ITocne TOro Kak MPHHAT 3aKa3 HEOOXOIMMO:

a) HE MEIJIEHHO MPUCTYMHUTH K €r0 UCIIOIHEHUIO;
0) MOBTOPHUTH 3aKa3;
B) 3a0paTh MEHIO.

3 cemecmp
1) Komy nepBomMy HYKHO TIOAATh MEHIO?

a) JKeHIMHe B BO3pacTe;
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0) MOJI0JI0H KCHIIMHE;
B) MOXKUJIOMY MYKUHHE.

2) C KaXIbIM TOCTEM HYXHO 00paliaThCs Kak ¢ BaXKHOMN MEPCOHOM.

a) BepHO;
0) HEBEPHO;
B) €CJIM OH M €CTh BaXKHasi IEPCOHA.

4 cemecmp

1) Yro camoe BaKHOE B YMEHUH T0/IaTh ce0sI C XOpoLIe cTOpOHbI? YKaxuTe Hanbosee
WCYEPIIBIBAIOIINI OTBET:

a) TOpPJIUTECh CBOUM BHELIHUM BHUJIOM, HE XKYITe Nepes] TOCTAMH U He NPUCAKUBATECh
NEePEOXHYTh BO BpeMsl pabOThI;

0) BTOPOroO IlIaHCa OCTABUTh XOpollee BrieyarieHue He oyaer. ['naBnoe, 4roObl Bl
BBITJIAACITIN OIIPATHO U BEJIN ceos HCHpI/IHY)KI[éHHO;

B) BCerJaa HOCUTE YMCTYI0 YHU(POPMY, cO0II0AalTe TUYHYIO TUTHEHY, He elIbTe U He
neiiTe Ha BUAY Yy IOCTei.

2) [ns odunmanTa Ha pabOTE MPEBBIIIE BCETO:

a) MpUOBLIb 3aBEACHUS;
0) komdopT rocreii;
B) 4YacBbIC.

5 cemecmp
1) Ecmu rocth 4eM-TO HE TOBOJICH U Ha3peBaeT KOHQIIMKT, OPHUIUAHT JTOJDKEH:

a) 3aIIUTUTh YECTh «MYHIUPa» U OOBSICHUTH TOCTIO, UTO ATO HE €r0 BUHA U HE BUHA
pecropaHa;

0) MoJua BBICIYIIATh FOCTS, OTYIUB B30p (MOBUHHYIO F'OJIOBY MeU HE OTCEUET);

B) 1aTh €My BbITOBOPHMThHCSH, TAK CKa3aTh «BbINYCTUTH nap». Ilocjie 3Toro
H3BHHHUTHCSA OT CBOCI0 HMEHH, HJIM OT HMEHH KyXHHU. 3aTeM 1mo0/1arofapuTh 3a 3aMe4aHue
U cO00IIUTH, KaK Bbl cO0MpaeTech HCIIPABUTH OIIMOKY.

2) Korma 3akan4yuBaeTcst 00CTy)KUBaHHE TOCTEi?

a) KOTJa TOCTH OTUTATHJIN CYET;
0) Koraa ABepb 3aBeJeHNs 32 HUMHU 3aKPbLIACH
B) C MOMEHTA MOJIa4M TOCTAM CUETA.

6 cemecmp
1) Berpeua rocreit JOMKHA OCYIIECTBISATHCS:

a) OpUIIMAHTOM;

0) aAMUHHCTPATOPOM;

B) JIIOOBIM COTPYAHHKOM, KOTOPBIl HAXOAUTCS OJIMAKE K TOCTAM.
2) UneanbHblii 0QUIIHAHT. . .

a) cpasy ke MOJXOJUT K F'OCTIO, KaK TOJBKO TOT €T0 MO30BET;
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0) mosiBJIsIeTCH PAJIOM € TOCTEM 32 CEKYH/IY /I0 TOr0, KaK TOT €ro 3aXo4eT
M0/03BaTh;

B) 3apaHee, Ha BCE BpeMsl MPeObIBaHUS TOCTEH B pecTOpaHe, 00ECIIeYUT UX BCEM
HEOOXOINMBIM.

Komnerennus: IIK-7. Cioco6en ocymecTB/IsSITH pacnpe/ejieHHe NPOU3BOACTBEeHHbIX
3aIaHUIl M KOOPAMHAILMIO TPOM3BOACTBEHHBIX M COLMAJbLHBIX IPOLECCOB OCHOBHOIO
NPOU3BO/JCTBA OPraHN3ALMHU NUTAHUSA

IIK-7.1. Ocywecmensnem opzanu3auuio NPoOUecco8 OCHOGHO20 RPOU3BOOCHIGA
Op2aHU3AUUU NUMAHUA

1 cemecmp

Bonpoc 1. Tun: Bepno/Hesepno

YrBep:kaenue: Pacipenenenue npon3BoACTBEHHbIX 3aJaHUH HAa ropsiueM 1exe (KTo
U Kakoe 0JIF0JI0 TOTOBUT) MOJHOCTBIO 3aBUCHUT OT PELICHUs 11e(-1I0Bapa B MOMEHT CMEHbI U
HE JIOJKHO OBITH CBSI3aHO € Tpa)uKOM M 00beMaMU IOCTABOK ChIPbSl OT CITYKObI
CHaOXKeHusl.

a) Bepno

0) HeBepHo

Bonpoc 2. Tun: Muoscecmeennstii 66100p (00un npaguibHulii)

st 5 dhekTuBHOM opraHr3aluy MpoIecca MPUroTOBICHUS oIyhadpuKaToOB
BBICOKOM CTETIEHH TOTOBHOCTHU B JOTOTOBOYHOM (prninane (KyXHe-CIyTHUKE) CIyxk0a
CHAOKeHUs JOJDKHA:

a) [TocTaBasTh ChIpbE B TOM K€ BUJE, UTO U JJISI OCHOBHOT'O ITPOU3BO/ICTBA.

0) OGecneunBaTh NOCTABKY YKe MOATOTOBJIECHHBIX HEHTPAJINU30BAHHO
1noJy(padpuKaToB (OYHMIECHHBIC H HAPe3aHHbIC OBOLIH, IOPLHOHUPOBAHHOE U
MApPHHOBAHHOE MSICO) B COOTBETCTBHH C NPOU3BOJACTBEHHBIM perjiaMeHToM ¢uiimasa.

B) He BMemmBaThest B paboTy unmana, mpeJocTaBUB €My CaMOCTOSITEIbHOCTD B
3aKyIKax.

r) [TocTaBnaTk ChIpbe KPYMHBIMU HEOOPAOOTAHHBIMU NAPTHAMHU 11 SKOHOMHUHU.

2 cemecmp

Bonpoc 1. Tun: Ha coomeéemcmeue
YcraHOBUTE COOTBETCTBUE MEXKAY MTPOU3BOJCTBEHHBIM 33JIaHUEM U KPUTUYECKU
Ba)KHBIM yCIIOBUEM CO CTOPOHBI CHA0KEHUS JIsl €70 BHITIOJIHCHHUS.
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IIpousBoacTBEeHHOE
3ajlaHue

YciaoBue 0T ¢1y:k0bl CHA0KEeHUS

1. ExxenqneBnoe
npurotosieHue 200
nopuwuii canara "lle3zaps"
K OM3HEC-JIaHyYYy.

A) 'apanTupoBaHHbIE €KEJHEBHBIE TOCTABKU CBEXKETO cajara
aiicbepr, mapMe3aHa ONpe/ICIICHHON BBIIEPKKH U COyca B
TrOTOBOM BHJI€ WJIM 10 TOYHOH penenType.

2. 3anmycK HOBOM
CE30HHOU JIMHUU
BBITNIEUKH C €XKEBUKOM.

b) 3akmrouenue 1oroBopa ¢ HaJEKHBIM MOCTABIIIMKOM
3aMOpOKEHHOM WJIM CBEYKEN €KEBUKHU B CE30H, C YUETOM €€
COXPaHHOCTH | JIOTHCTHKH.

3. IlpuroroBnenue
OyJIbOHOB JJIs CYTIOB Ha
3 nHs BIIEpe.

B) Opranu3aniys noctaBok KOCTeil v cyOIpOIyKTOB JIIs
Oy/IbOHA B HY)KHOM 00bEeMe U C TpeOyeMOid ePHOIUIHOCTHIO,
9TOOBI 00ECIIEYNTh HEMPEPHIBHOCTH IIpolLiecca.

4. ITpoBeneHue macrep-
KJjacca JJIsl TOCTEi 110
MIPUTOTOBJICHUIO
CTPOraHHHBEI.

I') O6ecnieueHme MOCTaBKU CHEHATBHO CEPTUHUIIUPOBAHHOM
Uil yoTpeOIeHUs B CHIPOM BHJIE 3aMOPOKEHHOM PHIOBI
OTpeeNIEHHBIX OPO/I, C TOKYMEHTaMH, MOATBEPKIAIOIIMMHU
rITyOOKYIO 3aMOPO3KY U O€30MaCHOCTb.

IIpaBuabHbie mapel: 1-A, 2-b, 3-B, 4-T".

Bonpoc 2. Tun: Jlocuueckasa yenouka

Pacrnionoxure sTansl B3aMMOAEHCTBUS CHa0KEHUS U TPOU3BOJICTBA MPU
OpraHu3aly Mpolecca KOMUeHHst COOCTBEHHOTO JIOCOCS Uil PeCTOpaHa:

1. TIpou3BoACTBO CTABUT 3aauy: pa3pabOTaTh TEXHOJIOTUIO M HAYATh MPOU3BOJICTBO
KOITYEHOT'0 JIOCOCH.

2. Cua0)keHHe HAXO/IUT M 3aKJIFOYAET OTOBOP C MOCTABIIIUKOM OXJIaXICHHOTO
Jococs-chiplia (semlet) cTpororo pa3mepa M KauecTna, a TAKXKe 3aKyIaeT ey JUIs
KOITYEHUsI OIPEICIIEHHOM MOPO/IbI JepeBa.

3. Cra0eHHe OpraHu3yeT MPOOHYIO MOCTABKY, IPOU3BOJICTBO MPOBOAUT TPOOHBIC
3aCOJIKY U KOITYEHHE, KOPPEKTUPYET TEXHOJIOTUYECKYIO KapTy.

4. Ha ocHOBe yTBepKICHHOIN KapThl CHA0)KEHHE YCTAaHABINBACT PETYIISPHBII
rpaduk MoCTaBOK ChIpIia, 0OecreyrBasi HEMPEPbIBHbIN MPOU3BOICTBEHHBIN HUKIL.
IIpaBuiabHas mociaen0BaTeIbHOCTh: 1 — 2 — 3 — 4.

3 cemecmp

Bomnpoc 1. Tun: MHokecTBeHHbI BHIOOP (0MH NMPABUJILHbIH)
Bonpoc: PykoBouTens OCHOBHOTO NMPOU3BOCTBA (1IE(-110Bap) COTIACOBLIBAET C HAYAILHUKOM
CITyKObI cCHaOKeHHsI rpapUK OCTABOK CKOPOMOPTAIIMXCS MPOAYKTOB (MsICO, pbIOa, 3€JICHB ).
Kakoii riiaBpHblii NPUHIUI JJOJDKEH JISXKaTh B OCHOBE 3TOr0 rpaduka s 3¢ dexTuBHoM
OpraHu3aIy TPOU3BOICTBA?

a) 3aKynKa MaKCUMaJbHO KPYIHBIX MapTuil 1 pa3 B MecAll AJs MOITy4E€HHUS! ONTOBBIX
CKHUJIOK.
6) ITocTaBku cTpOro no NoHeAeIbHUKAM, HE3aBUCUMO OT IUIaHa 3aTPY3KH pecTOpaHa.
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B) CHHXpOHHU3aNus ¢ JIAHOM NPOM3BOCTBA U MPOTrHO30M NMPOAAXK («TOYHO B
CPOK»), YTO0ObI MUHMMHU3UPOBATH BPeMsl XPaAHEHHSI ChIPbS M 00€eCIIeYUuTh ero
MAKCHMAJIbHYIO CBEKeCTh K MOMEHTY HCIO0JIb30BAHMS.

r) [ToctaBku B y1oOHOE /17151 BOJUTEIS TOCTABIIUKA BPEMSI.

Bomnpoc 2. Tun: Bepuo/HeBepHo
YrBepxaenue: OyHKus c1yObl CHA0OKEHHS 3aKaHIMBACTCSI B MOMEHT IEPEIaYu ChIPhs CO
CKJIa/Ia Ha IPOU3BOJCTBO. JlanbHeillas opraHu3anus ero ABMKEHUs 10 1exaMm (X0JI0JHOMY,
ropsigemy, KOHIUTEPCKOMY), KOHTPOJIb IMOCICI0BATEILHOCTA 00pabOTKY U MPE0TBPAIICHUE
IIPOCTOEB — 3TO UCKIIIOYUTENILHO 33/1a4a MPOU3BOICTBA, HE TpeOyIolas NpeIBapuTeIbHOMI
KOOPJMHAIIMU CO CHAOKEHHUEM.

a) Bepno

0) HeBepHo

4 cemecmp

Bomnpoc 1. Tun: Ha coorBeTcTBHE
Bonpoc: YcraHOBUTE COOTBETCTBHUE MEXK/y 3TAlIOM TEXHOJOTUYECKOIO IIpoLecca Ha
MIPOU3BOJICTBE M KPUTUUECKH BAKHBIM JIEUCTBUEM CIIYKObI CHa0KEeHHsI, KOTOpOE 00ecriedrBacT
ero OecriepeOoHOCTb.

ITan TeXHOJIOTHYECKOIo

Kpurnyecku BaskHoe geiicTBHe CIyKObI CHA0KEeHUSs
npoiecca Ha NPOU3BOICTBE

A) Opranusanus IOCTaBKU ChIpbs B TpeOyeMOl CTENeHU
00paboTKH (HampuMep, MBITOE/UUIIIEHOE) MK 0OecrieueHne
CBIPbEM, COOTBETCTBYIOIIIIM HOpPMaM BBIX0/1a TIOCTIE
NEepPBUYHON 00pabOTKH.

1. ITogroroBka
nony(abpukaToB (Hape3ka,
MapHHOBaHUE).

b) IN'apantupoBanHoe oOecnieueHre CTaOUIbHBIM KaYe€CTBOM
OCHOBHOTO ChIpbsl (OZHAKOBas >KUPHOCTh Msica, pa3Mep
PBIOBI), UTOOBI BpeMs U peKUM 00pabOTKH HE COMBAIKCH.

2. Tepmuueckas 06paboTKa
(>kapka, 3aTlieKaHue).

3. ®acoBKa 1 OXJIaXkK/I€HHE B) CBoeBpemeHHas moctaBka He0OOXOIMMOM yaKOBKH,
TOTOBOM NMPOIYKLIUU AT KOHTEHHEPOB ¥ MaTepHAaJIOB [yl FACTPOHOMUH B
dypirera. COOTBETCTBUU C 00BEMOM 3aKa3a.

I') 3abmaroBpemMeHHOE CO3TaHNE CTPAXOBOTO 3araca u
HaJTaKMBaHUE YKCTPEHHBIX KAHAJIOB MOCTaBKU ACPHUIIUTHBIX
WJIM UMITIOPTHBIX UHTPEAUEHTOB (criennpuyuHble KpacuTeNu,
MyKa 0COOBIX COPTOB).

4. PaboTa KOHAUTEPCKOTO
1exa mo npa3JHUYHBIM
3aKaszam.

I[IpaBuabHblie napel: 1-A, 2-b, 3-B, 4-T.

Bomnpoc 2. Tun: MHokeCTBEeHHbIH BHIOOP (HECKOJIBKO MPABUJIbHBIX)
Bonpoc: /{5 oprannzanny nmpouecca OCHOBHOTO ITPOU3BOJICTBA B COOTBETCTBUHU € €XKEITHEBHBIM
IUTAHOM-MEHIO clTy’k0a cHaOXeHHs 00s13aHa 00eCIeUnTh CIIENYIoIIe KOOpANHAIIMOHHBIE
JEHUCTBHUSL:

a) ExxenHeBHbIN yTpeHHUH OpudUHT ¢ npeacTaBUuTe1eM IPOU3BOACTBA LIS
YTOYHEHHSI OCTATKOB ChIPbSl H NOATBEP:KACHNSA 3asiBOK Ha TeKYIIUH AeHb. (/[pasunbhoiil
omeem)
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0) KonTpoJs 3a codiroaenneM rpagpuka nocraBok, 4YTo0bl ChbIpbe NOCTYNAIO 10
HavyaJjia aKTUBHO# (a3bl NPUTOTOBJIEHUs 0J110/1, 2 He B 00e/IeHHbII UK. (IIpasunbhbiii
omeent)

B) CaMocTosiTeIbHOE U3MEHEHUE MJIaHA-MEHIO, €CJTU KaKOH-TO MPOAYKT HE MOCTYIINII,
0€e3 yBeJOMJICHUS] IPOU3BOCTBA.

r) Hemensiennoe nuopmuposanue med-noBapa o popc-MakopHbIX CPbIBAX
NOCTABOK /ISl ONIEPATUBHOI KOPPEKTHPOBKH MEHIO WM NOMCKA 3aMeHbl. (//pasunvhbiii
omeem)

1) XpaHEHHE BCErO MOCTYIUBIIETO ChIPbsl B OAHON 30HE, IIPEIOCTABIISASL IPOU3BOJICTBY
CaMOCTOSITENIbHO pa30upaThes ¢ €ro COPTUPOBKOIA.

5 cemecmp

Bonpoc 1. Tun: CutyanuonHnasi 3agada (KpaTkuii oTBeT/BbI0OP)
Cutyanms: Ha kyxHe Hauascs akTUBHBIN Mpoliecc NPUroToBieHus yxuxa. llled-nosap
OOHAPYKUII, UTO JUIs KIFOYEBOTO OJF0/Ia IHS HET 3aKa3aHHOTO MOJIOJIOTO KapToders
OIpeielIeHHOro Kaaulpa, a MpUBE3JIM KpyHHbIi, cTapblid. [locTaBka cienyromieil BO3MOKHA
TOJIbKO 3aBTpa. Kakoe eiicTBHe cO CTOPOHBI ¢J1yK0bl CHA0KeHH s, 0TBETCTBEHHOIl 3a
KOOPAMHALMIO, ObLJIO YIIYIIIEHO ¥ MIPUBEJIO K ¢0010?

a) He Obu1 mpoBepeH BHEIIHUM BUJ BOJUTENSI-3KCIIEAUTOPA.

0) He Ob1J1 mpoBeieH BXOHOM KOHTPOJIb Ka4eCTBA CbIPbSi B MOMEHT IIPHEMKH HA
COOTBETCTBHE 3asiBJICHHBIM B crienuukannu napamerpam (kaaudp, copt, KauecTBo).

B) He Obuta BoBpeMms 3amiaueHa npeomniaTa nocTaBIIuKYy.

r) Kaprodens He ObLT HEMEITICHHO TOCTABJICH MPSMO Ha TOPSYHHA 11X, MHHYS CKIIAI.

Bonpoc 2. Tun: Conocrasienue / [locjienoBaTebHOCTD AeHCTBUI
Bonpoc: PacrionoxuTe sTanbl B3aUMOJEHCTBUS CITy>KObI CHAOKEHUS U OCHOBHOTO
IIPOM3BO/JICTBA MPU 3aITyCKE HOBOI'0 CE30HHOI0 011012 B IPAaBUIILHON JTOrMUECKOM
MOCJIEI0BATEIbHOCTHU JJIsl 00ecIeueHusl OpraHM30BaHHOTO MpoIiecca.

1. CornacoBanmue ¢ me@-noBapoM OKOHYATEJbHON pelenTypbl U TEXHOJIOTHYECKOMH
KapThl HOBOTO 0J110/1a.

2. IlpoBenenue cay:k00i CHAOKEHHS AHAJIN3A PHIHKA: MOUCK MOCTABUIMKOB
crnenn(pUIHBIX Ce30HHBIX HHIPEIHEHTOB, 3alIPOC 00Pa31 0B, NPOOHbIE 3aKYIIKH.

3. IlpoBenenue MpoOOHOI rOTOBKH M IeTyCTALUM C UCTIOJIb30BAHUEM ChIPbS OT
BbIOPAHHBIX MOCTABIIUKOB, KOPPEKTHPOBKA PellenTyPbl NPH HE0OXOAMMOCTH.

4. YTBepiKieHUe NOCTABIIMKOB U 3aK/JII0UeHHe MPeIBAPUTEIbLHBIX 10r0BOPOB.
Pacuer HopM pacxona u popMupoBaHHe IVIAHA 3aKYIOK 110/] NIPOTrHO3MPYeMblii 00beM
NPOAAK.

5. OpraHusanus nepBoi TATHON MOCTABKH ChIPbSl TOYHO K JaTe CTAPTAa NPOJAK
o0.1rona. UndopmupoBanne npou3BoaAcTBa 0 ciennduke XpaHeHUs U MOATOTOBKU HOBOT'O
ChIPbSI.

IIpaBuabHas nmocjeaoBareJbHocTh: 1 > 2 53 —4 — 5.

6 cemecmp

Bonpoc 1. Tun: Bepuo/HesepHno (Yriay0aennoe)
YrBepxnenue: Cucrema «KanbGan» (BbITSArMBaroIas CUCTeMa), IpUMeHsieMasi B OpraHu3aluu
IIPOM3BOJICTBA, /1€ IIEX CAMOCTOSITEIBHO 3aMPAIINBACT CO CKJIa/1a HEOOXOIMMbIE KOMITOHEHTHI
10 Mepe HEOOXOIUMOCTH, MOJTHOCTBHIO UCKIIIOYAET HEOOXOUMOCTb B IITAHUPOBAHUH CO CTOPOHBI
CIIy’KOBI CHa0>KEHUS, IEPEBOSI €€ POJIb B MTACCUBHYIO — PEAKTUBHOE BBINOJIIHEHHUE 3a5BOK.
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a) Bepno

0) HeBepHno (IIpasunvusiii omseem. /ladice 6 cucmeme «Kanbau» cnyscoa chabicenus
uepaem akmugHyro poisb. Ona 00NHCHA 0P2aHU308aMb CHADICEHUe MAK, YmoObl Ha CKAaoe
6ce20a OblLl MUHUMAILHO HE0OX0OUMbLLL, HO OOCMAMOYHBLL 3aNac OJisl peasupos8aHusl Ha 3anpocl
npoussoocmea. dmo mpebyem moHKO20 pacyema Cmpaxo8blx 3anacos, OMiaAHCeHHbIX
OMHOWEHULL C NOCMABWUKAMUY U HOHUMAHUS NPOU3B00CMBEHHBIX YUKIO08.)

Bomnpoc 2. Tun: MHokecTBEeHHbIH BHIOOP (0AMH NPABHJIbHbII)

Bonpoc: YTto siBIsS€TCS 0CHOBHBIM HHCTPYMEHTOM KOOPAMHAIIMH MEXKIY CIIYK00i
cHaOKeHUs ¥ MPOU3BOACTBEHHBIMHU 1I€XaMH JIJIsl ONIEPATUBHOIO PACIIPEICTICHUS ChIPbs B
TeueHue pabouero gHs?

a) YcTHbIE pacropsbKeHus JUPEKTOpa pecTopaHa.

6) ['otoBO# OTYET O 3aKyIKax.

B) BHyTpeHnHnss 3asiBka-TpedoBanue (WM JUMHUTHO-3200pHAs KapTa),
opopMiIieMasi HAYAJIBLHUKOM IleXa U yTBepskaaeMasi MAaTepUaIbHO OTBETCTBEHHbIM
auuomM. (Ilpasunvuviii omeem)

r) OObsIBIIEHUS Ha JIOCKE B I10JICOOKE.

IIK-7.2. Pa3zpabamvieaem npou3eo0cmeeHHble pe2lAMEHmMbl U UHCMPYKYUU NO
npoueccam 0CHOBHO20 RPOU3BOOCMEA OP2AHU3AUUU RUMAHUA

1 cemecmp

Bomnpoc 1. Tun: MHokecTBeHHbI BHIOOP (01HMH MPABUJILHBbIH)
Bonpoc: Kakoii tokymeHT, hopMHUPYEMBIi cITy:KO0M CHAOKEHUS, BISICTCS HEOOXO0AUMOI
HCXO0AHOH HH(opManueii 1715 pa3pabOTKU TOUHOM TEXHOJIOTHYECKON KapThl U,
COOTBETCTBEHHO, MPOU3BOJICTBEHHOTO PerjiaMeHTa Ha 01107107

a) [Tnan sBakyaruu npu mnosxape.

0) Cnenndukanus Ha ChIpbE ¢ JeTaJbHBIM ONMcCaHUeM TpedoBaHmii (copT, pa3mep,
#KupHOCTh, 'OCT/TY), koTOpasi CTAHOBUTCH CTAHAAPTOM [JISl 3aKYIOK.

B) I'paduk OTIyCKOB COTPYTHUKOB.

r) PexnamusIif OykiieT moctaBuIvKa.

Bonpoc 2. Tun: Bepno/HeBepno
YrBepkaenue: [Ipor3BoICTBEHHBIN PEMIAMEHT, BKIIOYAsI TEXHOJIOTHYECKUE KAPTHI, JOJIKEH
coJiepkaTh HH(GOPMAIIMIO UCKITIOYUTENFHO O TIOCTIEI0BATENIbHOCTH IEHCTBUI TTOBapa.
TpeGoBaHMsI K MOCTYMAIOIIEMY CHIPBIO U €r0 MapaMeTpaM He SBISIOTCS YacThIO 3TOTO
peryiaMeHTa, Tak Kak 3TO 30Ha OTBETCTBEHHOCTH CHAOKEHHSI.

a) Bepno

0) HeBepHno

2 cemecmp

Bonpoc 1. Tun: Ha coorBercTBHE
Bomnpoc: YcraHOBHTE COOTBETCTBHE MEXKTY Pa3J/I€IOM IPOU3BOJCTBEHHOTO PETJIAMEHTA
(TEXHOJIOTUYECKON MHCTPYKIMK) M UH(pOpMAIMel, KOTOPYIO City>k0a cHabkeHHs 00s3aHa
MPEOCTABHUTD ISl €T0 KOPPEKTHOTO 3aMOTHEHNS.
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Pa3nen pernamenta /

HNudopmanus ot ciryk0bl CHAGKeHUsI
UHCTPYKINHU

A) TouHble HAMMEHOBaHUs, aAPTUKYJIbI, KOJIbI 10 TOBAPHOU

1. Cpipb€ 1 MaTepualbl. 9
HOMEHKJIAType, CCbUIKU Ha JEHCTBYIOIINE CIeU(PUKAIIUY.

b) lanHbie 0 cpenHeM OTX0/1e IIPH JIA0OPATOPHOM
MpopabdOTKE WM HA OCHOBE CTATUCTUKH MPUEMKH,
MOATBEPKIatoIUe KO3(PPHUIIMEHTHI BBIXO/A.

2. Hopmsl pacxoja cbIpbsi Ha
1 mopruto (OpyTTO/HETTO).

3. Opranu3zanus XpaHeHusl B) YcraHoBieHHBIE CPOKU TOJHOCTHU U YCIIOBUS XpaHEHUS
CBIPbS U TOTY(haOpHKaTOB. JUTSL KaXJI0TO BHJA ChIPhs, TpeOOBaHMS K MApKHPOBKE.

4. KoHTpoib KauecTBa I') OranonHble 00pa3Lbl (JeryCTallMOHHbBIE KAPTOUYKHU)
rOTOBOM MPOIYKLIUU. CBIPbs, 0I00PEHHOTO I IPOU3BOJICTBA, AJISi CPAaBHEHUS.

IIpaBuabHble mapel: 1-A, 2-b, 3-B, 4-T".

Bonpoc 2. Tun: MHokecTBeHHbI BbIOOP (HECKOJIbKO NPABUIbHBIX)
Bonpoc: IIpu pa3paboTke permameHTa NPUroTOBIECHUS HOBOTO coyca cly>k0a CHa0KeHHUsI
JIOJ>KHA y4acTBOBATh B IIPOLIECCE IS

a) [IpoBeneHusi NpOOHBIX 3aKYNIOK HHIPEIHEHTOB Y Pa3HbIX NOCTABUIUKOB /LIS
CPaBHEHMS MX BJHSHHUA HA BKYC H CTa0HMJIBHOCTH COYyCa.

0) OnpenesneHusi ONTUMAIBLHON (PACOBKH U YIIAKOBKHU KJIIOYeBbIX MHIPEAUEHTOB,
4TO00bI MUHUMH3HPOBAThH NOTEPH NPH BCKPHITHH H 00€CIEYUTHh TOYHOCTh J03MPOBKH.

B) Hanucanus mosTanHoil TeKCTOBOM MHCTPYKIIMM ISl TIOBapa O MOPSAKE CMEIINBAHUS.

r) Pacyera peajibHOI1 1 MIPOrHO3MPYeMOii ce0eCTONMOCTH ChHIPHEBOro Ha0opa Ha
OCHOBeE I0CTYIHBIX PbIHOYHBIX II€H.

1) Pazpa®oTku 1BETOBOTO M3aifHa STUKETKH JUIsl OYTHIIKU C COYCOM.

3 cemecmp

Bonpoc 1. Tun: CuryauuoHHas 3agaya (KpaTkuii orBeT/Bb100p)

Curtyauus: Ha npousBoacTBe BHEIPSIETCS HOBAsk MHCTPYKIUS 110 Pa3MOPO3KE MTHUIIBL,
Tpebyrolas nepeMerieHus noiayhadpruKkaToB U3 HU3KOTEMIIEpPAaTypHOIH KaMephl B KaMepy
IIOKOBOM pa3MOpo3Ku 3a 12 yacoB /10 ucnonb3oBanus. Kakoe kpurtndeckoe neiicTBue co
CTOPOHBI CHA0XKEHUSI HEOOXOJMMO JIJIs BHITIOJIHEHUS 3TOTO periaMeHTa?

a) 3aKynuTh OOJIbIIIE MOPO3UIIBHBIX KaMep.

0) Oprann3oBaTb CHCTEMY MAPKHPOBKH U Y4éTa NapTHil CHIPbS ¢ YKa3aHUEM JaThl
NOCTYIUICHHUS H NepeJayl B Pa3MOPO3KY, YTOOBI COOJIIOCTH BPEMEHHOI perjiaMeHT u
npunuun FIFO.

B) YBEJIMUYUTH IITAT IPY3UYHUKOB.

r) [loTpeboBath OT MOCTAaBIIKKA TOCTABIATH TOJBKO OXJIKIEHHYIO NITHILY.

Bomnpoc 2. Tun: Conocraienue / [lociienoBaTebHOCTh pa3padoTKu
Bonpoc: PacrionoxxuTe Tansl B3aUMOEHCTBUS IPOU3BOJICTBA U CHA0KEHUS MPH pa3padoTKe U
BHEJJPEHNUHU HOBOT'O ITPOM3BOJCTBEHHOIO perjaMeHTa (Ha mpuMepe JMHUH CalaToB) B
NPaBUIBHOI JTIOTHYECKOM MOCIIe10BaTeIbHOCTH.

1. [led-noBap popmymupyeT uaeo, peuenTypy 1 npeaBapuTesbHbIe TPeOOBaHUS K
CBIPBIO.
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2. Cnyx0a cHaOXeHUs POBOAUT MapKETUHIOBBIH MOKCK, MTPEIOCTABIAET 00pa3LIbI
CBIPBS OT MOTEHIMATBHBIX ITOCTaBIIUKOB.

3. IIpoBoauTcs TexHOIOTHYECKast MpopadboTka (IpoOHAast TOTOBKA) Ha 00Opasiax,
YTOUYHSFOTCS HOPMBI pacxo/ia U OKOHYATeIbHbIC TPEOOBAHHS K CHIPBIO.

4. Cnyx0a cHaO>XeHUsI Ha OCHOBE YTBEPKIAEHHBIX TpeOOBaHUH 0(OpMIIIET HITH
KOPPEKTUPYET crenn(puKaIny, 3aKIIF09aeT JOTOBOPHI C BHIOPAHHBIMH MTOCTABIIMKAMU.

5. Ha ocHOBe yTBEp»AEHHBIX 00pA30B U TOYHBIX HOPM pacxo/a TEXHOJIOTOM
OKOHYATEIBHO OPOPMIISIETCS TEXHOIOTHYECKast KapTa M MHCTPYKIIHSL.

6. CHabOxeHue oOecriedyrBaeT MEePBYIO MTATHYIO MOCTABKY CHIPbs, COOTBETCTBYIOIIETO
perylaMeHTy, JUIsl 3aIlyCKa B MEHIO.

IIpaBuibHasi mocjaea0BaTeIbHOCTh: 1 52 >3 >4 —>5— 6.
4 cemecmp

Bonpoc 1. Tun: Bepuo/HeBepno (Yriy0.ieHHoe)
YrBep:kaenue: Eciii mocTaBmuK CTaOMIBHO MTOCTABISIET CHIPHE XOPOIIET0 Ka4ecTBa, HO €
HEOOJIBIIUMU OTKJIIOHEHUSIMH OT 3asBIICHHON B criel(pUKalliy >KUPHOCTH WM pa3Mepa, ciryx0a
CHAOKEHUST MOKET JIOMYCTUTh ITH OTKJIOHEHUS, HE MH(OOPMHPYS TPOU3BOJICTBO. DTO HE
MOBJIUSET HA BBIMOJIHEHNE IPOU3BOJICTBEHHBIX PErJIaMEHTOB.

a) Bepno

0) HeBepno

Bonpoc 2. Tun: MHoKecTBeHHBbIH BbIOOP (0UH NMPaBUJIbLHBII)
Bonpoc: /Ins pernamenTanuu npoiecca «IIpuémka u y4€r cKoponmopTsIIerocs ChIphbs CIIyxk0a
cHaOkeHus pa3pabaThiBaeT MHCTPYKIHMIO. Kakoil MyHKT B HeH sBieTCsl Haubos1ee BaKHbIM
JJI MpeI0TBPalleHusi c00eB B MPOU3BOACTBE?

a) LIseT yHH(OPMBI IpHEMIITHKA.

0) O0s13aTesIbHAsI HeMeAJIeHHasl IPOBEPKa TeMIIePATYPHOI'0 pe:KMMAa NPOAYKIUMA U
CPOKOB I'OTHOCTH ¢ BHECEHHEM JaHHBIX B )KYPHAJI 10 HA4aJIa pa3srpy3KH.

B) HeoOGxoaumocTh ynpi0aThCsl BOAUTENIO MOCTABIIMKA.

r) YactroTa yOOpKH pa3rpy304HON TUIOIAIKH.

5 cemecmp

Bonpoc 1. Tun: Ha coorBercrBue (TUNbI perjiaMeHToB)
Bomnpoc: YcraHoBuTE COOTBETCTBHE MEXKIY TUIIOM ITPOU3BOJACTBEHHOIO
periiaMeHTa/MHCTPYKIMH U CBSI3aHHBIM C HUM JIOKYMEHTOM, KOTOPBIH JI0JIKHA BECTH CITyk0a
cHaOKeHusl.

Tun periaamenTa CBsI3aHHBII JOKYMEHT CHA0KeHHU S

A) BenoMocTb/>KypHai BbIZIAUH ChIPbs CO CKJIaJa B LIEX IO

1. Pernament IOArOTOBKH
SaSIBKaM-Tpe6OBaHI/I5[M C YKa3aHUEM JAThl, IIApTHUH, [I€XA-

noiy(abpuKaToB.

yhadp IOJIy4aTes.
2. Uuctpyknus no b) KapTsl (macnopra) cTeia)kHOro XpaHeHUsI ¢ yKa3aHueM
XPaHEHUIO Ha 30H JUISI CHIPBS, ONy(hadpUKaToOB, FOTOBOM MPOIYKIINH,

MIPOU3BO/JICTBE. TEMITEpaTyPHBIX PEKUMOB.
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Tun persiamenrta CBsI3aHHBII JOKYMEHT CHA0KeHU s

B) MaBeHTapH3aMiOHHBIC OMCH C aKTyaJIbHBIMH
OCTaTKaMHU, CBEPSIEMbIE C IAHHBIMH CKIIAJICKOTO Y4éTa
CHA0OKEHUS.

3. PernameHT npoBeieHus
MHBEHTApPH3aLUH.

I') AKT Ha ciucaHue, OCHOBaHHBIN Ha YCTaHOBJICHHBIX
HOpMax €CTeCTBEHHOH yObUIN WM pe3yabTaTax Opakepaka,
C YKa3aHHeM MPUYMH (HapUMep, yCylIka).

4. PermamMeHT CriicaHus
TEXHOJIOTHYECKHX TIOTEPb.

IIpaBuiabHble napel: 1-A, 2-b, 3-B, 4-T.

Bonpoc 2. Tun: MHokecTBeHHbI BbIOOP (HECKOJIbKO NPABUIbHBIX)
Bomnpoc: [Ipu pazpabotke periiameHTa paboThl KOHAUTEPCKOI'O 11eXa B MPeAnpa3JHUYHbIN
nepuos ciyx0a CHaOXKEeHHUs, y4acTBYsI B IIPOLIECCE, TOJKHA IIPEyCMOTPETh B CBOMX
MHCTPYKLUSAX:

a) Yérkuii rpauK MOCTAaBOK CKOPONOPTALIMXCH HHIPEAUEHTOB (CIMBKH, TBOPOT,
SITO/IbI) € MPUBA3KOMH K IUIAHY BBINIYCKA TOPTOB.

0) IIpaBuia co3gaHusi U UCIOJIB30BAHNUS CTPAX0BOI0 3aMaca Ae(PMIHUTHBIX CYXHX
HHIPEIMEHTOB (arap, Kakao-MacJj0) H 0(popmMiIeHHs IKCTPEHHBIX 3aKa30B.

B) MHCTPYKIMIO 0 NpHEMKe U NIPOBEPKe KAaYeCTBAa SIMI M MOJIOYHOM NPOAYKIUH 10
YCHJICHHBIM KPUTEPHUSM B NPa3IHUYHBIN CE30H.

r) Homyck k paboTe B 11eXe MPaKTUKAHTOB 0€3 COrJIacoBaHUs € MIe()-KOHAUTEPOM.

1) PeriiameHT BO3BpaTa HEUCIOJH30BAHHOM B CPOK Tapbl (HANIPUMeEP, KOPOOOK J1JIsi
TOPTOB) NOCTABLIUKY.

6 cemecmp

Bomnpoc 1. Tun: Jlornueckas nenouka (Bueapenne uzMmeHeHus)
Bonpoc: B cBs3u ¢ xano0amu Ha )K€CTKOCTh CTEHKOB MPUHSTO PEIIEHUE U3MEHUTh PEriIaMeHT
UX MIPUTOTOBJIEHUS: YBEJIMYUTh BpEMs CyXoro BbI3peBaHus msca ¢ 14 no 21 aus. Pacnonoxure
HE00XO0/IMMBbIE COITIaCOBAaHHBIE IEHCTBHS CHAOKEHHs U TIPOU3BOJCTBA B IPABUIBHOM MOPSIIIKE.

1. BHeceHue u3MeHEHHs B TEXHOJOTUYECKYIO KapTy Ha CTEHK (HOBOE BpeMs
CO3PEBaHMUSA).

2. KoppektupoBka ciryx00ii cHaOkeHuUs Tpaduka 3aKyNnok 1 00bEMOB 3aKa3a msica ¢
y4€TOM YBEIMUYEHHs BpEMEHHU ero 000poTa Ha CKIIajie.

3. Pa3pabotka u BHeIpeHue ciyk00i cHaOXEeHHsI HOBOM CHCTEMBI MAPKUPOBKU
Tym/0TpyOOB ¢ YETKUM yKa3aHUEM JaThl MOCTYIJICHUS U 1aThl OKOHYAHUS CO3PEBAHUS.

4. BolgeneHue U MOArOTOBKA HA CKJIAJE JTOMOIHUTENbHBIX TUIOIMIAIEH C
KOHTPOJIMPYEMBIM MUKPOKJIMMATOM JUIsl YAJTUHEHHOTO CPOKA CO3PEBAHMUSL.

5. O0yueHue KJIaJOBIIMKOB U TOBApOB HOBBIM IpOLEAYpaM yu€Ta U U3bATHS Msica Ha
IIPOU3BOJICTBO.

IIpaBniabHas mociaenoBareabHOCTh: 1 -2 —>3 >4 — 5.

Bonpoc 2. Tun: Bepno/HeBepHo (CTpaTern4yeckmuii acnekr)
Yr1Bepaxnenue: PazpaboTka u cTporoe codo/IeHIe MPOU3BOICTBEHHBIX PETIAMEHTOB,
00eCTeYeHHbIX YETKUMU CTIEHU(UKAUSAMH Ha ChIPhE, OTPAaHUYUBAIOT TBOPUYECKYIO CBOOOTY
med-moBapa v MOATOMY HEXKeIaTeNIbHBI B IPEANPUITHSIX BRICOKON KyxHH (fine dining).

a) Bepno

0) HeBepHno
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IIK-7.3. Koopounupyem npou3soocmeeHnnsvie U COUUAIbHBIE RPOUECCHL OCHOBHOZ0
npou3600CcmMea OPeAHU3AUUU NUMAHUA 8 COOMEEMCMEUN C UEIAMU PA3GUMUA OP2AHUZAUUU
numanus

1 cemecmp

Bonpoc 1. Tun: MHokecTBeHHbI BbIOOP (0UH NPaBUJIbLHBII)
Bonpoc: Opranusaius CTaBUT 1elb pa3BUTUSA: « BHEAPUTH NPUHLUIIBI YCTOWYUBOTO Pa3BUTHUS
(sustainability) u cHU3KTB 3KOJTOTHUYECKHi cineqy. Kakoe pemienne B chepe cHaOKeHUs
Oyner HauboJiee 3P PeKTHBHO KOOPAMHHPOBATH MPOU3BO/ACTBEHHbIE MPOLECCHI C ITOM
COLIMAJIbHO-3KOHOMMYECKOH 11E€IbI0?

a) YBEJIMYUTH 3aKyNKH UMIIOPTHBIX M10y(HhaOpUKaTOB B MHANBUIYAIBHOM IIIaCTUKOBOM
yIIaKOBKE.

0) IlepeiiTn Ha 3aKYNIKH Yy JIOKAJbHBIX (hepMepoB, BHEAPUTH CUCTEMY BO3BPATHOM
Tapbl, ONTHMU3UPOBATH JOTUCTHKY JJIsl CHUKeHUs polera TpancnopTa. (/lpasunvHulii
omeem,)

B) 3aKymnaTh TOJIbKO CaMmble IE€UIEBBIE IPOAYKThI, YTOOBI IIOBBICUTH PEHTA0EIBHOCTb.

) YCTaHOBUTH JAOIOJIHUTEIBbHBIE MOPO3UIIbHBIE KaMEphl AJIsl CO3[aHUs TO0BOIO 3ar1aca.

Bonpoc 2. Tun: Bepno/HeBepHo
Yr1Bep:kaenue: ConualibHble IPOLECCH B KOJUIEKTUBE IPOM3BOJICTBA (aTMOC(epa, MOTUBALIUA,
TEKY4YEeCTh KaJpOB) HE 3aBUCST OT PadOTHI CiIykObI cHaOxkeHus1. CHabXeHrne 0TBEYAET TOJIBKO 32
MaTepUualIbHBIE PECYPCHI.

a) Bepno
0) HeBepHo

2 cemecmp

Bonpoc 1. Tun: Ha coorBeTcTBHE
Bomnpoc: YcraHoBUTE COOTBETCTBUE MEXKY LIEJIbIO Pa3BUTHS OPTaHU3AUU U
KOOPIUHUPYIOITUM JACHUCTBUEM CIY>KOBI CHA0KEHHUSI, KOTOPOE CBSI3bIBAET MTPOU3BOJACTBEHHBIC U
COIIMAJIbHBIE ACTIEKTHI.

Heab pazBurus .
Koopaunupymoiuee aeiictBue ci1y:k0bl CHA0KeHUS

OpraHu3anuu
1. IToBbllIEHUE JTOATBHOCTH A) Opranusanus 1broTHOTO MUTAHUS 17151 COTPYAHUKOB U3
Y BOBJICYEHHOCTH Ka4eCTBEHHBIX OCTATKOB CHIPbHS, YIaCTHE B IPOrpaMmax
repcoHarna. wellness (3akymka Mmoyie3HBIX IEPEKYCOB).

b) XKéctkuit 0T60p MOCTaBIIMKOB 3KCKIIO3UBHBIX TPOTYKTOB,
BHeZIpeHMe OJIOKYElHA JUIs IPOCIIEKUBAEMOCTH
MIPOUCXOXKACHHUS, 00yUeHHUE MepcoHaia 0COOEHHOCTAM
paboThI C HOBBIM CBHIPHEM.

2. BuIxo1 Ha HOBEIA
I[I€HOBOI CETMEHT
(mpemuym).

B) Ilepectpoiika Bceil 6a3bl MOCTaBIIMKOB Ha
3. AuBepcuduxanus B -
MIPOU3BOIUTENIEN OPraHMYECKUX, O€3TITIOTEHOBBIX MPOIYKTOB;
bopmar «310poBas efa»
(healthy) COBMECTHO C ITPOU3BOACTBOM — Pa3pabOTKa HOBBIX
crienn(UKauil U periaMeHToB.
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Heab pa3Burus .
Koopaunupyromee neiicreue ciy:k0bl CHa0keHHs
OpraHu3anuu
4. CHuxeHue I') 3akynka cOBpeMEHHOI0, 3pTOHOMUYHOI0 UHBEHTAPS U
IIPOU3BO/ICTBEHHOTO 0e3011acHOH yakoBKH; 00ecreueHe 11eX0B Ka4eCTBEHHBIMU
TpaBMaTU3Ma. CH3 (mepuaTrkamu, TPOTUBOCKOIIB3SAIICH 00YBBIO).

IIpaBuabHble napel: 1-A, 2-b, 3-B, 4-T".

Bonpoc 2. Tun: MHoKeCTBeHHbIH BbIOOP (HECKOJIbKO MPABUIbHBIX)

Bonpoc: J{ns koopArHAIIMY TPOIECCOB B paMKax e «CoKpaTHTh BpeMsi 00CTYKUBAHUS
rocts B o0ezieHHOM 30He Ha 15%) city)x0a cHaOX)eHus JOKHA IEPECMOTPETh CBOIO paboTy B
CJIEIYIOIINX acleKTax:

a) CMecTUTh rpaMK NMOCTABOK ChIPbS HA 00Jiee paHHee BpeMsi, YTOObI K HA4YaJIy
lunch-uaca Bce mpoayKTHI yKe ObLIM MOATOTOBJIEHBI B eXaX. (/Ipasunvhbiii omeen)

0) IIpopadoraTh ¢ MOCTABIIMKAMM BOIPOC 0 MOCTABKE OBOIIIEH M 3eJIeHU B yiKe
MbITOM U (pacoBanHoM Buje (ready-to-eat). (TlpasuivHolii omeem)

B) BHeaputh cucremy «kaHOaH» ISl KJIO4YeBbIX M0JIY(GadpuKaToOB, YTOOBI MX
MOMNOJIHEHHE HA JIMHUH MPOUCXOINJI0 ABTOMATHYECKH U Oe3 3a1ep:keK. (IlpasunbHolii
omeem)

r) YBeJIUYNTh MUHUMAJIbHBIA 00BbEM KaK10M 3aKyIKH, YTOOBI pEXkKe OTBIICKATHCS Ha
o(opMIIeHHE 3aKa30B.

1) CoBMeCTHO ¢ MPOM3BOICTBOM ONITUMH3HPOBATH CKJIAJACKHE MAPHIPYTHI
pacnoio:KeHue ChIpbs 1JIsl YCKOPEHHUsI ero noJaqu B 1ex.

3 cemecmp

Bonpoc 1. Tun: CutyannonHas 3agada (KpaTkuii 0TBeT/BbIOOD)

Curyauus: B pamkax nporpamMmsl pa3BUTHS U OOpBOBI C TEKYUECThIO KaJJpOB PYKOBOICTBO
IUTAHUPYET BHEAPUTH CUCTEMY HACTABHUUYECTBA JIJI1 HOBUYKOB B ITPOU3BOJICTBEHHBIX
nexax. Kak cayx0a cHa0kKeHUus1 MOKeT KOOPAUHUPOBATH CBOU MPOLECCHI € ITOM
COLMATbHON HHUIIMATHBOM?

a) Hukak, 5T0 UCKITIOUMTEIHHO BOMPOC padOTHI OT/IENIa IEpCOHaNa U med-moBapa.

0) Pa3pa0orarh 1 NpegoCTABUTH HACTABHMKAM Y€TKHE H IIPOCTbIe HHCTPYKIUH 110
npuémMKe ¥ NEpBUYHOMY OCMOTPY ChIPbS, YTOObI OHM MOIIH 3(PPeKTHBHO 00yUaTh ITOMY
HOBHYKOB C NIEPBOI0 JIHS.

B) [loTpeGoBaTh OT HOBUYKOB CaMOCTOSITEIHHO Pa30UPaATHCS B KAYECTBE ChIPbS METOJIOM
po6 U OIMOOoK.

r) YBeIUUUTh 3apIUIaTy TOJIBKO HACTaBHUKAM.

Bomnpoc 2. Tun: Conocrapienue / [lociienoBaTebHOCTh KOOPAHHAMHT
Bonpoc: Pacnionoxute 3Tansl KOOpAUHALIMK IIPOLIECCOB MPU 3allyCKE HOBOTO (hopMaTa
KeliTepuHra (Bble3JHOr0 00CTYKMBaHUS) KaK CTPATErMYECKOM 11eTTH pa3BUTHSL.

1. CoBmecTHOE MIIaHUpPOBaHUE (CHAOXKEHHE + MPOU3BOJACTBO + OT/AEN MPOJaK):
orpeziesieHue MEeHIO, IOTUCTUKHU, TpeOOBaHUN K 000PYAOBAaHHUIO U YITAKOBKE.

2. Ananu3 cHa0)KeHHEM HOBBIX NMTOTPEOHOCTEH: MTOMCK IMOCTABIMKOB Pa30BOM MOCY/bI,
TEPMOKOHTEHHEPOB, MOPIIMOHHBIX YIIaKOBOK, OPraHU3aIHs JIOTUCTUKU O MECTA COOBITHSI.

3. Pa3paboTka u coriacoBaHHe HOBBIX PETJIAMEHTOB: TEXHOJIOIMU MPUTOTOBJICHUS «B
10JI€», UHCTPYKIMH 10 KOMIUIEKTAI[M1 U TPAHCIIOPTUPOBKE, HOPMATHBBI PACX0/a AJISl BBIC3THBIX
Opura.
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4. ®opMupoBaHHEe MOOUITBHBIX («COLMATBHOY CIIOUEHHBIX ) OpUTaj AJs BhIe3/1a, UX
o0yuyeHHe HOBBIM IIpoLeAypaM 1 oOecrieueHre BceM HEOOXOJUMbIM CO CKJIaa.

5. Opranuzanust 0OpaTHOHN CBSI3U IOCIIE MEPOIIPHUSTHUS JJISl aHAIHM3a CI1a0bIX MECT B
KOOp/AMHAIMK CHA0XEHUs ¥ IPOU3BOJCTBA, BHECEHUE KOPPEKTUPOBOK.

IIpaBuiabHas nociaenoBareabHocTh: 1 -2 —>3 >4 — 5.

4 cemecmp

Bonpoc 1. Tun: Bepno/Hesepho (Yriy0sennoe)
YrBep:kaenune: Buenpenue undpooiil cuctems! ynpasienus ckiagoM (WMS) u a1ekTpoHHOTo
JOKYMEHTO000pOTa € OCTaBIIMKAMHU — 3TO UCKITIOUUTENFHO TEXHUYECKOE PELIeHNnE, KOTOPOe
HE OKa3bIBAaeT BIUSHUS Ha COI[MANIbHBIC MPOIIECCHI B KOJUIEKTUBE MPOU3BOICTBA.

a) Bepno

0) HeBepno

Bomnpoc 2. Tun: MHokecTBEeHHbI BHIOOP (01UH MPABUJILHBbIH)

Bonpoc: 11 noctmxenus uenu «lIoBbleHre cpeHero 4eka 3a C4€T MpoJ1axk COMyTCTBYIOIUX
TOBapoOB» (HampuMep, PUPMEHHBIX COYCOB, 4asi) CIy»0a CHaOXKeHHUs JOHKHA CKOPPEKTUPOBATh
CBOIO KOOPAHMHAIUIO C TPOU3BOICTBOM CICAYIOMIMM 00pa3oM:

a) [Ipexpatuthb 3aKynKu 3TUX TOBAPOB, YTOOBI CTUMYJIMPOBATH MPOU3BOICTBO CBOMX.

0) HanaauTh 3aKynKy YHMKAJIbHON yHaKOBKH (OpeHIUPOBAHHBIX OYTBHLIOK,
KOPO0OOK) M CHIPbS /IJIsl IPOU3BO/JCTBA ITHX TOBAPOB, 00eceYnB UX BbIJIeJIeHHBIN YUET U
AOCTYIHOCTH s (hacoBKH.

B) [IpoundopmMupoBath OPUIIMAHTOB, YTO OHU JOJKHBI OOJIBIIE MPEATaraTh rOCTIM
BOJLY.

) YBeIHUUTh 3aKYNKY OCHOBHBIX MPOAYKTOB, YTOOBI CHU3UTh Ha HUX IIEHY.

5 cemecmp

Bonpoc 1. Tun: Ha coorBercrBue (YnpaB/jieHHe KPH3HCOM)
Bonpoc: YcraHoBUTE COOTBETCTBHE MEXy KPU3UCHOW CUTYaluel (yrposkaromeil nemsm
Pa3sBUTHS) U KOOPAMHUPYIOIIUM ACHCTBUEM CITYKObl CHAOKEHMsI, HAalpaBIEHHBIM Ha
CTa6I/IJ'II/I3aIII/II-O IMPONU3BOACTBCHHBIX U CONUAJIBHBIX MPOICCCOB.

Kpusucnas curyauus Koopaunupyouiee geiictBue cHa0KeHU s

A) CpouHbIi TOUCK aTBTEPHATHUBHBIX MMOCTABIIUKOB UITH
MPOYKTOB-3aMEHUTENCH, TPO3pavHOe HHPOPMUPOBAHUE
MIPOM3BOJICTBA O HOBBIX YCJIOBHSX JIJIsI OBICTPOIl KOPPEKTHPOBKHU
MEHIO U KaIbKYJISIIHUH.

1. BHe3anHblil pocT LIeH
Ha KITFOYEBOE CHIPHE
(Macio, Kypuua).

2. MaccoBas 6071€3Hb b) OGecneuenne 6ecnepeOOHHOCTH MOCTABOK MOy (hadprKaToB
IepcoHanIa B CE30H YIPOIIEHHON TOTOBHOCTH, YTOOBI MUHUMHU3UPOBATH HATPY3KY
rpunma. Ha YMEHBIIUBIIUNCS KOJUIEKTUB U COXPAHUTH KaueCTBO.

B) AkTuBanus 3apaHee MoAroTOBIEHHBIX albTEPHATUBHBIX
KaHaJIOB (pe3epBHBIX MMOCTABIIUKOB), HEMEIJICHHOE
OIOBELIEHHUE ITPOU3BOJICTBA O 3AMEHE CBIPbsl U BO3MOKHBIX
W3MEHEHUSX BO BKYCE/BBIXO/IE.

3. CpbIB IOCTaBKH OT
OCHOBHOTO TTIOCTaBIIIHKA
Msica.
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Kpusucunas curyauus Koopaunupyomuiee geiicteue cHa0KeHUS

4. BHenpeHre HOBbIX I') Cpounas 3aKkyrnka HEOOXOAMMBIX CPEJICTB JIe3UH(EKITNH,
JKECTKMX CAaHUTAPHBIX HOBOH 0€30mMacHON yIaKoBKH, OpraHu3anus o00y4eHus
HOPM. [IpaBUJIaM UX MPUMEHEHHUS C IIOCTABIIUKOM.

IIpaBuibnble napsl: 1-A, 2-b, 3-B, 4-T".

Bonpoc 2. Tun: MHokecTBeHHbI BbIOOP (HECKOJIBKO NPABUIbHBIX)

Bonpoc: Koopaunanus conpaibHbIX IPOLECCOB B paMKax 1enu «Co3aaHue NHKIF03UBHOTO
pabodero Mecta» TpeOyeT OT CITyKObI CHAOKCHHUS:

a) YuecTb npH 3aKylKe 000py10BAHUS M OPTaHU3ALMH CKJIAA OTPEOHOCTH
COTPYJHHUKOB € OTPAHMYEHHBIMHU BO3MOKHOCTSIMHU (HATIPHMeP, J0CTYIIHOCTDb CTeJIJIaxe).

0) ObecnieunTh HAJTUYHE HA IPOU3BO/JCTBE U B CTOJIOBOM IEPCOHAJIA POAYKTOB,
COOTBETCTBYIOIIMX PA3JIUYHBIM IMEeTHYECKHM U PeJMTHO3HbIM NOTPeOHOCTAM
COTPYAHHMKOB.

B) UrHopupoBaTh HHIUBUAYaIbHBIE 3aIIPOCHI, YTOOBI HE CO3/1aBaTh PELIEICHTOB.

r) [IpopadoraTs ¢ mocTaBIIMKAMM BONPOC 0 JOCTYITHOCTH HH(OPMALHMHU O
NMPOAYKTAX (HApUMep, ITHKETOK ¢o mpudToM bpaiins) 1y He3pAYMX COTPYIHUKOB
cKJIaJA.

1) CauTaTh 3TO UCKIIIOUUTENLHO 3a00TOM Mpodcoro3a.

6 cemecmp

Bonpoc 1. Tun: Jlornueckas nenouka (Bueapenue nHHoBaIum)

Bonpoc: /{ns peanuzanuu 1enau no BHEAPEHU0 nHHOBanu — «cook-chilly (mpurorosnenue-
IIOKOBOE OXJIAXKIEHNE) — CHUCTEMBI, MEHSIOIIEH BECh MPOMN3BOACTBEHHBIHN IIUKII, PACTIONIOKUTE
KOOPJIMHUPYIOIME JIeHCTBHSI CHAOXKEHUS B IPABUIBHOM MOPSIIKE.

1. CoBMecTHOE M3yYEHHUE TEXHOJIOTHH C TIPOU3BOJICTBOM, OIIPEIEICHNE HOBOTO MEPEUHS
HE00X01MMOoro 000pyI0BaHUS, YITAKOBKH U CBIPbs ¢ 0COOBIMU TPEOOBAaHUSIMU K KaYECTBY.

2. Tlouck 1 0TOOp MOCTABUIMKOB CHEIUATM3UPOBAHHOTO 000PYA0BaHUSs (O1aCT-YMILIEPHI,
BaKyyMaTOpbl), OJJHOPAa30BOl BaKyyMHOW YNAKOBKH, CePTU(HUIMPOBAHHBIX WHIPEAUEHTOB IS
JUTATEIIEHOTO XPaHEHHUS.

3. OpraHuzanusi MOCTaBOK, MOHTa)ka U 3amycka obopyaoBaHus. IIpoBeneHue npoOHBIX
3aKyIOK HOBOTO CBIPBSL.

4. KoppekTHpoBKa Bcex crenudukanui, perasaMeHToB NPUEMKH U XpaHEHUs M0]T HOBYIO
texHosoruto. OO0ydeHrne KJIaJOBIIMKOB M 33aBX030B Pa0OTE C HOBBIMH BHJAMH YITAKOBKH W
YCIIOBUSMU XpaHEHHUS.

5. Obecneuenue Oecniepe0oitHOrO CHabKeHUsI MPOU3BOICTBEHHOTO KOHTYpa «cook-chilly»
cneuu(pUIHBIME MaTepralaMi, MOHUTOPHHT MX pacxoja 1 3(h(HEeKTUBHOCTH.

IIpaBniabHas mociaenoBareabHOCTh: 1 -2 —>3 >4 — 5.

Bonpoc 2. Tun: Bepao/HeBepHo (CTparern4eckuii acrexr)

Yr1Bep:kaenue: [[onrocpounsle NapTHEPCKUE OTHOLIEHUS € KIIFOUEBBIMU ITOCTABIINKAMU,
MIOCTPOCHHbIE HAa B3aUMHOM JIOBEpUH U OOIIMX IIEHHOCTSX (KauecTBO, YCTOWUYMBOE pa3BuTHe, fair
trade), ABJIIFOTCA MOIIHBIM HMHCTPYMCHTOM HE€ TOJIBKO JIsA KOOpJAWHAIIMKW IPOU3BOJCTBCHHBIX
IIPOLIECCOB, HO M JUISl YKPEIUIEHUS COLMAJIBHOM OTBETCTBEHHOCTH M IO3UTHBHOTO MMMJIKA
opraHu3alnr, 4YTO COOTBETCTBYCT CTPATCTUICCKUM LCIISAIM pPa3BUTHA.

a) Bepno

0) HeBepHo



