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1. HAUMEHOBAHUE JUCHMILIMHBI (MOIYJIST), HEJM W 3AJJAUM OCBOEHUS
JTUCLUTLITAHBI (MOY.JIsT)

1.1. HauMeHOBaHMe THCHHUILINHBI

Opranu3anys ciayx0bl MpueMa U pa3MeIeHUs

1.2. Heab AMCUUNIMHBI

OBnazeHre 00y4JarIIMMKCS 3HAHUAMH 00 0COOEHHOCTSX OpraHu3aui U (yHKIIMOHUPOBA-
HUU CIIYKOBI TIpHeMa W pa3MEIICHUs, TPAKTHUYCCKUMH HABBIKOB BIJIAJICHUS PaOOTHI COTPYIHUKA
CITY’KOBI ITpHEMa U pa3MeIeHUs B TOCTUHUYHOM MPEANPUITHH HIIA HHOM CPEJICTBE pa3MEIICHHS.

1.3. 3agauun aAuCHUNIMHBI

B xo1e ocBOeHUS TUCHUIIIMHBI CTYJEHT JODKCH peliaTh TaKUe 3a/1a4d Kak:

- YCBOCHHE 3HAHUU O MPO(EeCcCHOHATLHOM TEPMHUHOJOTHYECKOM amnmapare, 0COOSHHOCTIX
opraHu3anyi U GyHKIUOHUPOBAHUU CITY>KOBI IMprUeMa M pa3MelleHus], TPoPecCHOHATILHON 3THKE
COTPYIHUKOB C(hepbl 00CTYKUBAHUS;

- BBIpaOOTKA MPAKTHYECKUX HABBIKOB OOCCIICUYCHHS TEXHOJOTHYECKOTO IHMKJIa 00CTyKHBa-
HUS, 00ecTIeueHUs] KOHTPOJIS U OLIEHKH 3()()EKTHBHOCTH JEATEIHLHOCTH JCTIAPTAMEHTOB TOCTHHHY-
HOTO IPEANPHUATHS WK UHOTO CPEJICTBA PA3MEIICHHS;

- CIIOCOOHOCTH OCYIIECTBIIATH B3aUMOJICHCTBUE C MOTPEOUTENSIMA TOCTUHUYHBIX YCIyT U
JPYTUMU 3aMHTEPECOBAHHBIMU JTUIIAMHU.

2. IEPEYEHDb IIVIAHUPYEMBIX PE3YJIBTATOB OBYYEHMUS IO JUCHUIIJIMHE
MOAYJIIO), COOTHECEHHBIX C IINTAHUPYEMBIMU PE3YJIbTATAMU
OCBOEHUA OBPA30OBATEJIBHOMN ITPOT'PAMMBI

[Ipouecc m3ydyenuss AUCUUIUIMHBI (MoayJisi) «OpraHuzanus ciykObl mpueMa U pa3Melie-
HUSI» HarpasiieH Ha (POPMUPOBAHKE CIICAYIONIMX KOMIIETCHIUH:

Kox 1 nanmenoBaunue
KOMIETEHIIMI BBITYCKHUKA

Kon u HaumeHnoBaHue HHIUKATOPA TOCTUKEHUS
KOMIIETEHIINH

VK-4. CnocobeH ocCymecTBIATh
JIEIOBYI0 KOMMYHHUKAIIUIO B YCTHOM
U  THUCbMEHHOM  ¢opMax  Ha
rocyiapcTBeHHOM  si3bike  Poc-
culickori denepanuy U MHOCTPAH-
HOM(BIX) sI3bIKE(aX)

VK-4.1. 3naer nOpUHUMIIBI TOCTPOEHHS YCTHOTO U
MMCbMEHHOTO BBICKa3bIBaHUS HA TOCYAApCTBEHHOM U MHO-
CTPaHHOM SI3bIKAaX; TpeOOBaHUS K JEIOBOW YCTHOH U
MMCbMEHHOW KOMMYHHKAIUU

VK-4.2. VYmeer mnpuMeHATh Ha IMpaKTHUKE YCTHYIO H
[IACBMEHHYIO I€JI0BYI0 KOMMYHUKALUIO

VK-4.3. Bnaneer METOIUKON COCTaBJIEHUSI CYXKICHUS B
MEXJIMIHOCTHOM JIEJIOBOM OOIIEHWH Ha TOCYAapCTBEHHOM
Y UHOCTPAHHOM SI3bIKaX, C MPUMEHEHHEM a/ICKBATHBIX SI3bI-
KOBBIX ()OPM U Cpe/ICTB

YK-5. Cnocobern BOCIpUHUMATD
MEXKYJIbTYpHOE pa3zHooOpasue
o01iecTBa B COLMAIbHO-UCTOpUYE-
CKOM, 3THYECKOM U (HIOCOPCKOM
KOHTEKCTaxX

YK-5.1. 3HaeT ocHOBHBIE KaTeropuu (unocoduu, 3aKOHBI
HCTOPUYECKOTO  Pa3BUTHs, OCHOBBI  MEXKYJBTYPHOU
KOMMYHHKAIHH

VYK-5.2. YMmeeT BeCTH KOMMYHMKAIMIO B MHUpPE KYJIbTYp-
HOTO MHOroo0pasus M JeMOHCTPHUPOBATh B3aWMOIIOHMMA-
HUE MEXIY OOYy4aroUIMMHCS — MPEICTaBUTEISIMU Pa3Iny-
HBIX KYJIBTYp C COOJIOZACHUEM 3TUYECKHX U MEKKYJIbTYp-
HBIX HOpM; BOCIpPUHUMATh pa3HooOpa3ue oO0IiecTBa B
COLIMAJIBHO-UCTOPUYECKOM, 3THYECKOM U (HIOCO(CKOM
KOHTEKCTE

VK-5.3. Bnageetr npakTH4eCKMMHU HaBbIKAMH aHanu3a (u-
JTOCO(PCKUX W HMCTOPUYECKHX (PAKTOB, OICHKU SIBJICHHUU
KyJIbTYpBI; CIIOCOOAMM aHaju3a U IEepecMoTpa CBOUX
B3TJISIJIOB B CJy4ae pPa3HOTIIACHH W KOHQIIMKTOB B MEX-
KYJIbTYpHOH KOMMYHHKAIUU




YK-9 Cnocoben ucnons3oBath 6a- | YK-9.1. 3HaeT npuHIUNBI HEAUCKPUMHHAITMOHHOTO B3aH-
30BbIe JIe(EKTONIOTUYECKUE 3HAHUS | MOJICHCTBUSL MPU KOMMYHHUKAIIMM B Pa3IUYHBIX chepax
B COLMAJIBHOM M NpOQeCcCHOHaNb- | JKU3HEIEATEIBHOCTH, C YUYETOM COIHMAIBbHO-IICHXOJIOTHYE-
HOM cepax CKHX OCOOEHHOCTEH IIMI[ ¢ OrpaHMYEHHBIMH BO3MOKHO-
CTSIMH 310POBbSI

VK-9.2. VYmMmeer ocymiecTBIATh NPO(ECCHOHANBHYIO Jesi-
TEIBHOCTH C JINLAMU UMEIOUIMMH UHBAJIMAHOCTD WX OTpa-
HUYECHHBIE BO3MOXKHOCTHU 3/I0POBBS

VK-9.3. Brageer HaBbIKAMH B3aUMOJEHCTBUA C JIUIAMH
MMEIOLMMH OI'PaHUYEHHbIE BO3MOXXHOCTH 3J0POBbSI WM
MHBAJIWAHOCTh B COLMAIBHONW M IpodeccroHaIbHOR cde-
pax

IIK-5 Cnocoben opranuzoBsiBath | [1IK-5.1 TIpoBoauT npueM u cepBUCHOE 0OCTYKUBaHHUE To-
MpoIiecC OKa3aHUs yciuyr B cdepe | cTel ¢ yueTOM UX WHIWBHUIYaIbHBIX TOTPEOHOCTEH
TOCTENPUUMCTBA U OOIIECTBEHHOTO
NUTaHUSA [TK-5.2 OcymiecTBisieT MPUTroTOBIEHUE OO U HATUTKOB
B COOTBETCTBUHU C TEXHOJOTUSIMH M TpeOOBaHUSAMU Oe€3-
OIIACHOCTH

[TIK-5.3 Cnocoben obecnieunBaTh KOHTPOJIb M OLIEHKY Ka-
4yecTBa TOBapOB U YCIYyT

IIK-6 CnocobGen ocymectBisath | [IK-6.1 ®opmupyeTr meiab M 3agaud AEATEIBHOCTH MO-
yIOpaBieHHEe pecypcaMu M TMepco- | pa3leieHui opraHu3anud c@epbl TOCTENPUUMCTBA U
HAJIOM JIeTIapTaMEeHTOB (CIyk0, OT- | 0OIIECTBEHHOT0 MUTAHUS, OPraHU3YeT UX BBHITIOJIHEHUE
nenoB) opranm3anuu  chepbl T0- | [TIK-6.2 OpranusyeT OLEHKY M OOECIeYMBAET TEKYIUEE M
NEPCHEKTUBHOE IUTAHUPOBAHHE norpedHOCTEH
JeTiapTaMeHToOB (CITy>K0, OTIENOB) OpraHu3aluu CcQepsl
TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS B MaTepHallb-
HBIX pecypcax U NepcoHaie

[1K-6.3 OcymectBisier popmupoBaHue U HyHKIIMOHUPOBA-
HUE CUCTEMBbl OH3HEC-IPOLECCOB, PErJIAMEHTOB U
CTaHJAPTOB JIEATEILHOCTH MOJPA3/eIEHUIl OpraHu3anuu
cepbl TOCTENIPUUMCTBA M OOLIECTBEHHOT'O TUTAHUS

3. MECTO JIMCUMILUIMHBI (MOAYJSI) B CTPYKTYPE OBPA3OBATEJLHOI
IMTPOTPAMMEI

VYuebnas aucumiuiHa (Moxyib) «OpraHu3anus CiryKObl IpreMa U pa3MeIeHHsD OTHOCHT-
cs K JAMCUUIUIMHAM YacTH y4eOHOTro IiaHa, (GOpMHPYEMOH y4acTHHKaMH O0Opa30BaTENbHBIX OT-
HOIICHWH, 10 OCHOBHOHM IpogecCHOHATBLHON 00pa30BaTelbHONM MporpaMMe IO HAaIpaBICHHUIO
noarotoBku 38.03.02 MeHeKMEHT, HanpaBiIeHHOCTh (Mpoduib) MeHeIKMEHT B PECTOPAaHHOM H
TOCTUHHYHOM OH3Hece.

4. OPBbEM JUCHUIIJIMHBI MOAVYJIsAA) B 3BAYETHBIX EAJUHUIIAX C YKASAHUEM
KO/INYECTBA AKAJEMHUYECKHUX YACOB, BBIAEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCHA C HHPEINIOJABATEJIEM o BUJIAM
YUYEBHBIX 3AHATHUI) U HA CAMOCTOSATEJBHYIO PABOTY OBYUYAIOIIUXCS

OO6mmas TpyI0eMKOCTh (00BheM) JUCIUILIMHBI COCTABIISICT 5 3a4eTHBIX eaunuil, 180 akagemu-
YecKHX yacoB. JlucrumimHa uzydaeTcs Ha 2 Kypce, 3, 4 cemectpe.

CocTaB ¥ 00beM JMCHHMILIMHBI H BUJbI Y4eOHBIX 3aHATHI




3 4
O0mas TpyaoeMkocTh, 3ET 5 2 3
OO01as TpyA0€MKOCTb, Yac. 180 72 108
AyauTOpHBbIE 3aHATHS, Yac. 106 34 72
Jlexmuu, yac. 54 18 36
[IpakTHyeckue 3aHsATHs, Yac. 52 16 36
CamocTtosiTeibHast padoTa 74 38 36
KypcoBoii mpoekt (pabota) - - -
KoHnTposbHble paboThI - - -
Buna uroroBoro KoHTposIs (3a4eT, 3K3aMEH) 3auet/
K3AMEH 3auer JK3aMeH

Cocras 1 00beM JUCHHUILVIMHBI U BUJbI Y4eOHBIX 3aHATHI

5. COJAEPKAHHUE JUCHUIIVIMHbBI (MOAYJIA), CTPYKTYPUPOBAHHOE
1O TEMAM (PA3JIEJIAM) C YKAZAHHUEM OTBEJIEHHOI'O HA HUX KOJTMYECTBA
AKAJEMHUYECKHUX YACOB U BUJ1OB YYEBHbIX 3AHATUU

5.1. Conep:xxaHue TUCHHUIJIMHBI

Tema 1. BBeieHre B MHAYCTPHUIO TOCTENIPUUMCTBA.

CrpykTypa UHAYCTpUHU roctenpuumcTsa. Mctopust 1 BOSHUKHOBEHHE TOCTUHUYHOIO XO35M-
CTBa. DTanbl pa3BUTHS TOCTUHUYHOTO XO03siiicTBa. [I[MOHEpBI MHIYCTPUM rocTENpUUMCTBA. Moaenu
OpraHu3ali TOCTUHUYHOTO On3Heca. [ oCTHHHYHBIE LIENH M acCOIMaluu. | OCTUHHYHBINA MTPOAYKT.
Oco0eHHOCTH TOCTUHUYHOIO MPOJIyKTa. THIBI TOCTUHHUYHOTO MPOAYKTa (OCHOBHOM, COIYTCTBY-
FOIIMH, TOTIOJTHUTEIIbHBIN ).

Tema 2. Kinaccupukanus roCTHHUYHBIX NPEeANPUSTHI U IPYTUX CPEICTB Pa3MelleHus

CrpykTypa cpencTB pa3MelieHus: (KOJUICKTHBHBbIE M WHAWBUAYyanbHble). CTaHmapTHas
MeXIyHapoaHas M eBpolelckas Kiaccuukanus cpeAcTB pasmennenus. Kiaccuduxanus roctu-
HUYHBIX NOPEANpUATHA W APYrUX CpeAcTB pa3menieHuss B Poccuu. BuyTtpurocynapcTBeHHas
Kiaccudukanus.

Tema 3. Oprann3anuoHHAas CTPYKTYPa FrOCTUHHUYHOTO NpenpUATHS

[lonsiTre opraHu3alMOHHON CTPYKTYpbl. OCHOBHBIE MOJEIN OPraHU3ALMH TOCTUHUYHOTO
ousHeca. JIuneitHas, GyHKIIMOHATBHAS, JTMHEHHO-(DYHKIIMOHAIIbHAS CTPYKTypa ympasieHus. Cu-
creMa ¢pandaitsuara. 3oup roctuHUYHOrO Tipeanpustus (Frontoffice, Backoffice). OcnoBHbIe 1
JIOTIOJTHUTENbHBIE CITYKObI TOCTHHUL. 30HBI OTBETCTBEHHOCTH COTPYIHHUKOB.

Tema 4. Opranuszanusi padoThl C1yKO0bI MPpUEMa U pa3MelleHus

3oHbI cmyx)0b1 mpuMa u pasmenienus (Frontoffice, Backoffice). @ynknuu ciry:x0s1 mpuema
u pa3menienus. [lepconanbble U npodeccroHallbHble KayecTBa COTPYIHUKOB. J{OMKHOCTHBIE 005 -
3aHHOCTH COTPYJIHHKOB CIIy>KObI mpuema. MHcTpykimu noBeaeHus cotpynuukos npu UC. Bzau-
MoJIeHiCTBUE CITy>KObI IpUeMa U pa3MelIeHHs ¢ JPYTUMHU OTIeJIaMH rocTUHUIBL. ['paduk nexypcrsa
corpyanukoB. [Tokazarenu s3¢pdexruBHOCTH TOCTUHUYHOTO TipeanpusaTst (KPI).

Tema 5. Texuuueckoe ocHaIIeHUE CJIYKObI IPUEMA U Pa3MelleHUus

TexHHuecKoe OCHAIIEHHE CITY>KOBI MpHeMa U pa3MeIIeHus. Y CTPOUCTBO CIY>KObI ITpueMa u
pasMeleHus. IproHomMus padodero mMecra. Mictopust IBepHBIX 3aMKOB U Kitouei. [mobanpHbIC CH-
CTeMbI OpOHHUPOBaHUS. 3apyOekHbIe U oTeuecTBeHHbIe ACY TOCTHHUIIAMH.

Tema 6. 3akoHogaTe/IbHbIe 1 HOPMATHBHbIE JTOKYMEHTbI, perjaMeHTHPYIOLIue Jes-
TeJIbHOCTh TOCTUHUYHBIX NpeAnpUATHI

[IpaBuna nmpegocTaBiaeHUsl TOCTUHUYHBIX YCIyT B PO. [Topsgok peructpanuu 10KyMEHTOB U
yueT rpaxnaad P®. 3akoH 0 MUTPAlMOHHOM ydeTe Ipax<iaH U Jul 0e3 rpakaaHcTsa. JlokymeHTa-
[IMOHHOE OCHAILlEHUE CIY»KObl Mpuema u pasmenneHus. [Ipasuia paboThl ¢ MepBUYHON TOKYMEHTa-
e ciyxObl mpueMa u pasmerienus. [1labnonsl nokymenToB. KapToTeka rocreif. AHKeTa rocTs
(peructparonHbIii UCT TocTs). Kapta rocts. JIucTel 3ae31a u Beie3ga rocteil. JloroBop o mpeao-
CTaBJICHHM TOCTHHUYHBIX yciyr. B3aumoneiictBue ¢ Typhupmamu.



Tema 7. HomepHoii oHA rOCTUHUYHOIO NPeANPUATHS.

[Tonstue HomepHoro ¢onna roctuauibl. Homep. Koiiko-mecto. Knaccudukanus HomMmepoB B
P®. EBpomneiickas knaccupukanus HOMEpoB. MexayHapoaHas Kiaccudukanus HoMepoB. A6Ope-
BHUATYPbl HOMEPOB.

Tema 8. TexHonormyeckmii IMKJI 00CJHAYKHBAHMSA B roctuHuune. bponmpoBanme n
perucrpamnus rocreii B orese

BponupoBanue roCTHHUYHBIX ycayr. Tumnsl OpoHupoBanus. KaHaiel 1 HICTOUHUKN OPOHUPO-
Banus. [lonrBepknenue OpoHHpOBaHUSA. AHHYJISIMS T'apaHTHPOBAHHOIO M HETApPaHTUPOBAHHOTO
OponupoBanus. [ToaroroBka k 3ae3my rocts. OCOOEHHOCTH M CTaHAAPTHI peructpanuu (check-in)
WHJIUBUYaIbHBIX TOCTEH, rpynnbl roctei, BUII-rocreil, nHocTpannbix rocrei. [IpaBuna 3amnomnune-
HUSL HEOOXOJIUMBIX JUISI PETUCTPALlMU IOKYMEHTOB (aHKeTa, KapTa rocts u jap.). OkazaHue BU30BOM
MO/JIEPKKHA NHOCTPAHHBIX TPaXKIaH.

Tema 9. O6caay;kuBaHue rocreii BoO BpeMs NPOKUBAHUSA

MHuoroo6pasue yciyr, OKa3blBa€MbIX T'OCTIO BO BpeMs MpokrBaHuA. be3onacHocTh B TOCTH-
HUYHOM Tpeanpustuu. PaboTta ¢ mpeTeH3usiMH TOCTed. AKTUBHBIA M TACCUBHBIA MEHEIKMEHT
xanob6. Pabota ¢ KOHGIUKTHBIMU cuTyauusMu. [lMCbMeHHbIE OTBETHI Ha peKJIaMalluu TOCTEH.
Hounoit aynur. Hounoii aynutop. Hounoii nmoptee. O0sS3aHHOCTH COTPYAHUKOB BEUYepHEH (MO3.-
Hell, HouHoM) cMeHbl. [IpoBeieHne HOUYHOTO ayuTa U Mepeayda el M0 OKOHYaHUI0 cMeHbl. OTyeT
CMEHBI.

Tema 10. Boinucka rocrst u3 orens

@®opMbl OmIaThl B TOCTUHUYHOM npeanpusatuu. Pacuet ¢ rocrem. Ilopsiok pacuera 3a n10-
MOJIHUTEJIbHBIE TUIaTHBIE YCIyrd. PaboTa ¢ KpeIuTHBIMU U J1€0€TOBBIMU KapTaMH, JOPOKHBIMU Ye-
KaMH, TYpHUCTCKUMH Bayudepamu. Crannapt BeIMUCKH TrocTs (check-out). Beimucka mHInBumyanb-
HOro rocTs. Beimucka rpynmbl rocteil. Beimmcka Bum-rocts (3Kcmpecc-BbIMUCKa). BolsicHeHue
BOIIPOCOB IIaTexecrnocooHoctTu rocts. [Ipomanue ¢ rocrem. CocTaBHBIE 3JIEMEHTHI

5.2. TemaTn4eckui mjiaH

KosmyecTBo yacos
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3 cemecTp
Tema 1. BeneHue HMHIYCTPUIO T'OCTENPUUM- 12 8 4 4 -
CTBa
Tema 2. Kiaccupukanuss TOCTHHUYHBIX 16 8 8 4 4
HIPENNPHUITHHA U APYTUX CPEACTB pa3MELICHHs
Tema 3. OpranuzanuoHHas CTPYKTypa IOCTH- 16 8 8 4 4
HUYHOTO ITPEIPUSATHS
Tema 4. Opranuzamusi paboThl CIY>KObI TpHU- 16 8 8 4 4
€Ma U pa3MelIeHus
Tema 5. TexHmueckoe OCHAIICHHE CITYXKObI 12 6 6 2 4
pueMa 1 pa3MeleHHs
Bcero 3a 3 cemecTp: 72 38 34 18 16
4 cemecTp
Tema 6. 3akoHOmaTenbHBIE W HOPMATHUBHBIE 10 6 4 4 -
JOKYMEHTBI, PETJaMEHTUPYIOIIHUE  JESATEIb-
HOCTh TOCTUHUYHBIX MPEANPHUATHI




Tema 7. HowmepHoii (GOHI TOCTHHHYHOTO 18 6 12 4 8
MPETPHUSITHS
Tema 8. TexHOIOTMYECKHI MUKII OOCTY)KUBA- 28 8 20 10 10
HUSl B TOCTUHUIIE. BpOHUPOBaHUE U PETUCTpa-
IIUSI TOCTEN B OTEIIE
Tema 9. OGcity’)xuBaHue TOCTEN BO BpeMs Mpo- 28 8 20 10 10
YKUBaHUS
Tema 10. Beinucka roctsi u3 oTess 22 8 16 8 8
Bcero 3a 4 cemecTp: 108 36 72 36 36
Bcero no gucnumniinze 180 74 106 54 52
Bcero 3a4yeTHBIX eIMHHIL 5
5.3. JlekuMoHHbIE 3aHATHSA
dopmupy-
Tema Coneprxanue 4achel | €MbIe KOMIIe-
TEHLUU
Tema 1. Beenenue unny- | Ctpykrypa HHAYCTPUM TOCTEIPUUMCTBA. 4 YVK-4
cTpuIO rocrenpuuMcTsa | Micropust 1 BOSHMKHOBEHHE T'OCTHHUYHOIO YK-5
XO03sIICTBA. DTamnbl pa3BUTUSI TOCTUHUYHOTO YK-9
xo03s1cTBa. [IMOHEpBI MHAYCTPUN TOCTENPU- IIK-5
UMCTBAa. Mojenu OpraHu3ainuu TOCTUHUY- I1IK-6
Horo OwusHeca. [ocTMHMYHBIE LENU U
accounanuu. ['octuHnyHbIM TTpoaykT. Oco-
OEHHOCTH TOCTUHUYHOIO HpOAyKTa. THIibl
TOCTUHUYHOTO NMPOIyKTa (OCHOBHOM, COIyT-
CTBYIOITUH, TOTOJIHUTEIBHBIN).
Tema 2. Knaccudukanust | CTpykTypa CpelIcTB pa3MmelieHust (KOoJuieK- 4 YVK-4
TOCTUHUYHBIX MpEANpus- | TABHbIE U MHAMBHUAYyalbHbIe). CTaHAapTHas YK-5
TUH W JPYTHX CPEACTB | MEXIyHApOAHAas U eBponeiickas kiaccudu- YVK-9
pa3MeleHust Kalus CpelCcTB pa3menieHus. Knaccuduka- [IK-5
1Y TOCTUHUYHBIX MPEANPHUITHI U IPYTUX T1K-6
cpencts pasmemieHuss B Poccun. BryTt-
pPHUTOCYIapCTBEHHAs KiIacCU(UKAIIHUSI.
Tema 3. Opranuzaumon- | [londatue opraHM3allMOHHON CTPYKTYpBHI. 4 YK-4
Hasi CTPyKTypa TOCTU- | OCHOBHBIE MOJIETM OPTaHU3aLUU TOCTUHUY- VK-5
HAYHOTO IPEANPUSATUS Horo OwsHeca. JIuHeiiHas, (QyHKIHMOHAIb- YK-9
Hasl, NTUHEHHO-(QYHKIIMOHATIFHAS CTPYKTypa [IK-5
ynpasienusi. Cucrema ¢pandaii3uara. 30HbI I1K-6
roctunuyHoro mpennpusatus (Frontoffice,
Backoffice). OcHOBHBIC U JOTIOJTHUTETHHBIC
CITyObI TOCTUHUI. 30HBI OTBETCTBEHHOCTH
COTPYJIHUKOB
Tema 4. Opranuzanus | 3o0HbI CIyKObl NpUMa U pa3MeEILEHHUs 4 YK-4
pabotel ciayx0bl npueMma | (Frontoffice, Backoffice). ®dynkuuu ciyx- YK-5
U pa3MeILeHus Obl puemMa u pasmereHus. [lepconanbHble YK-9
U npoeccuoHaNIbHbIE KauecTBa COTPYIHU- [IK-5
KOB. JI0JDKHOCTHBIE 00513aHHOCTH COTPY/THH- I1IK-6
KOB CIIyxObl npuemMa. MHcTpykum nosene-
Hus corpynHukoB npu YC. Bsaumonei-
CTBUE CIIy’)KObl NpueMa U pa3MeIleHUs ¢
JIPYTUMH  OTJEJIaMH TOCTHUHMLBL. ['padux
JIeXypcTBa  coTpynHukoB.  IlokaszaTenu




3pPEKTUBHOCTH TOCTHHUYHOTO TPEATIPHSI-
tus (KPI).

Tema 5. Texuuueckoe | TexHuueckoe OCHaIEHHE CIIyKObI MpHeMa 2 YK-4
OCHAI[CHUE CITy’KOBI | M pa3MelleHusl. YCTPOHCTBO CIIy>XObl MpH- YK-5
MpHeMa U pa3MelleHus eMa W pa3MelleHHs. DProHOMHs pabovero YK-9

Mecra. McTtopuss ABEpHBIX 3aMKOB M KIIFO- [IK-5

yeil. [ mobanpHbIE CUCTEMBI OPOHHUPOBAHMUS. I1K-6

3apy0OexxHble u oreuecTBeHHbIe ACY rocTu-

HUIIAMH.
Tema 6. 3axonoparens- | [IpaBuna npenocTaBieHUs TOCTUHUYHBIX 4 YK-4
Hble W HopMmaTuBHbIE | ycuyr B P®. [Ilopsmok perucrpanuu YK-5
JNOKYMEHTBI, PpEIJIaMEH- | JOKYMEHTOB M yd4eT rpaxnaaH P®. 3akoH o YK-9
TUPYIOLIUE JiesiTeNIb- | MUTPALlMOHHOM y4YeTe TpakJaH U Jul 0e3 [IK-5
HOCTb TOCTUHUYHBIX | TpaKJaHCTBa. /JJOKyMEHTallMOHHOE OCHAIlE- I1IK-6
NpEeANPHUATHI HUE cIyKObl npuema u pasmerneHus. Ilpa-

BUJIa pabOThI ¢ MEPBUYHON JOKyMEHTaIMen

CIIyObI pueMa 1 pa3MelIeHHsI
Tema 7. Howmepnoii | [lonstue HOMepHOro (oOHAAa TOCTUHHIIBL. 4 YK-4
¢bonn roctunuyHoro | Homep.  Koiiko-mecto.  Knaccudukanus YK-5
NpEaPUATHUS HOMepoB B P®. EBpomeiickas knaccuduka- YK-9

us HoMepoB. MexayHapoaHas kiaccugu- [IK-5

Kalus HoMepoB. AOGOPeBHATYPHI HOMEPOB. [1K-6
Tema 8. TexHonoruue- | bpoHupoBaHWEe TOCTHHUYHBIX YCIyr. THIIBI 10 YVK-4
CKMI 1UKI oOcCiyXuBa- | OpoHHpoBaHus. KaHanel ©  HCTOYHUKH YK-5
HUSA B roctuHMIle. | OpoHupoBanus. I[loarBepkaenne OpoOHHUPO- YK-9
bponupoBanue U | BaHUSA. AHHYJALMS TapaHTUPOBAHHOIO U I1K-5
peructpanms TrocTed B | HErapaHTUPOBAHHOTO OpOHUPOBaAHUSI. [1K-6
orene [ToaroroBka k 3ae3ay rocts. OcoGeHHOCTH

W cTaHmapThl peructparnuu (check-in) nuau-

BHUlyaJIbHBIX I'OCTEM, rpynmsl rocrei, BUII-

rocTer, HHOCTpaHHbIX rocteil. [IpaBuna 3a-

MOJTHEHUSI HEOOXOIUMBIX Ul PETUCTpaIuu

JIOKyMEHTOB (aHKeTa, KapTa TocTs W Ap.).

Oxka3zaHue BH30BOW IOAJEPKKH HHOCTpPaH-

HBIX TPaKJaH.
Tema 9. OGcnyxuBanue | MHOroodpasue yciyr, OKa3blBaeMbIX T'OCTIO 10 VK-4
rocTel BO BpeMms Ipo- BO BpeMs IPOKMBaHMs. be3onmacHOCTh B ro- YK-5
KUBAHUS CTHHUYHOM Tpennpusatuu. Pabora ¢ nperen- YK-9

3USIMU TOCTeM. AKTUBHBIM M NTACCUBHBIA Me- [IK-5

HEKMEHT kaio0. PaboTa ¢ KOHPIUKTHEIMU IIK-6

cutyauusMu. IluceMeHHBIE OTBETHI Ha pe-

KiaManuu rocreid. Hounon aynur. Houynoit

ayautop. Hounoit moptbe. OO0s3aHHOCTH

COTPYJAHUKOB BeuepHe#l (1o3aHel, HOUHOM)

cMmeHsl. [IpoBeneHne HOUHOTO ayauTa U Ie-

penaya Jenl 10 OKOHYaHUIO cMeHbl. OTuer

CMEHBI
Tema 10. Brimucka ro- | @opmsl omnaTel B TOCTUHUYHOM IPEAIPUs- 8 YK-4
CTSI U3 OTENS tiu. Pacuer ¢ roctem. Ilopsok pacuera 3a VK-5

JIOTIOJIHUTENIbHBIE TUIaTHBIE yciuyru. Pabora YK-9

C KpeIUTHBIMU U J1e0€TOBBIMU KapTaMH, J10- I1K-5

I1K-6
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roctsi (dKCIpecc-BbINUCKA).
BOIIPOCOB

POXHBIMH YEKaMH, TYPUCTCKHUMH Bayde-
pamu. Crangapt BbIMHCKH TocTs (check-
out). BreImucka WHIUBUAYaTHHOTO TOCTS.
Breimmucka rpymnmbel rocteil. Beimucka Bui-
Brisicuenue
MJIaTeKECIOCOOHOCTH  TOCTSL.

[Ipomanue ¢ rocrem. COCTaBHBIC IJIEMEHTBI

5.4. IlpakTHyeckue 3aHATUSA

dopmu- Meroas! n
Tema Conepxanue yac. | PYSMPIC (opmeL KonTpOILA
KOMIIE- (bopMupyeMbIx
TEHLIUU KOMIIETEHILINI
Tema 2. Knaccuduka- 1. Xapakrepuctuka 4 YK-4 [IpakTuueckas
LU TOCTUHUYHBIX TOCTUHUYHOI'O  IIPEANPHUATHS: YK-5 pabora
NPEANPUATHN U IPYTUX | OpraHU3allMOHHAs CTPYKTYypa, YK-9 ¢ Tabynamu,
CpEIICTB pa3MEILCHUs KaTeropus 1 TUIL [IK-5 CXeMaMu
2. CpaBHUTENbHBIN aHau3 I1K-6 [Ipe3enTanus
TOCTUHUYHBIX MPEITPUATUN
3. CpaBHeHHE
KJaccuUKaIlMi cTpan
Tema 3. Opranmzauu- | 1. Onumcanue  KOJHMYECTBEH- 4 VYK-4 [Ipe3enTanus
OHHAsl CTPYKTypa TO- HBIX U KaUYECTBEHHBIX XapakTe- YK-5 [IpakTrueckas
CTUHUYHOTO TPEINpHUs- [PUCTHK TOCTUHUYHOTO YK-9 pabora
TUSA [IPEATPUATHS I1K-5 ¢ TabaMIaMu
2. Pacuer 4HCIIEHHOrO cOCTa- [1K-6
Ba cotpyaHukoB CITuP
Tema 4. Opranuzanus | 1.Pacuer HE0OXOAMMOroO KOJIH- 4 VK-4 [IpesenTanus
paboThl chnykObl TIpHU- [HeCTBa MepcoHana Il COCTaB- YK-5 [IpakTnueckas
eMa M pa3MelieHus nmeHust  Tpaduka  JIeKYypCTBa YK-9 | pabora: BeIMOIHE-
CIIuP I1IK-5 HHE CUTyalluOH-
2. KPI [1K-6 HBIX 3a1a4
3. Ilpe3eHTanuss MHCTpyKTaxa
[pU MoXKape
4. [IlpeseHtamnusi MOBEACHUS
nepconana npu YC.
Tema 5. Texuuueckoe | 1. Onpenenenue pynkunonana | 4 YK-4 | Ilpaktuueckas
OCHaIlICHHE CIIykObI (OTIIENOB OTeNs Mo pabore ¢ YK-5 | pabora
npuemMa u pazmenienus |ACY VYK-9 | ¢ tabaunamu
[1K-5
I1K-6
Tema 7. Howmepnoii | 1. Xapakrepuctuka aO0peBua- | 8 YK-4 | Ilpaktnueckas
(GoHI  TOCTMHUYHOTO | Typ HOMEpHOTro (poHaa YK-5 | pabora
NPEINPUATUS 2. CxemaTu4Has 3apUCOBKa YK-9 C TaOIHIIaMH,
TOCTUHUYHOI'0 HOMEpA OIpeie- I1K-5 IIJIaH-CXEMaMU
JICHHOU KaTeropuu I1IK-6 Pemrenue 3amau
3. PacnpeneneHne HOMEPHOTO
donma TOCTUHUYHOT'O
TIPS ANPUSITHS
Tema 8. Texnonoruue- | 1.Opopmiienne mnucbMeHHBIX | 10 VK-4 | IlpakTuyeckas
CKH IIMKJ OOCTY)KHBa- | 3asBOK Ha OPOHHPOBAHUE YK-5
HUSI B TOCTUHUIIE. 2. CocTaBlIeHHE MPEI0KEHUN YK-9
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bponuposanue u I10 3asBKaM rocTst [1K-5 | paborta: BBITIOJTHE-
perucTpanus rocTei B 3. Pemenue cHUTyallMOHHBIX I[1K-6 HUE CUTYyal[MOH-
oTene 3aja4 HBIX 3a7a4
Tema 9. O6cmyxuBa- | 1. Odopmienne VIP —| 10 YK-4 | Ilpaktnueckas
HUE TocTed BO BpeMs | IPOrpaMMbl OOCITYKMUBaHUSI YK-5 | pabora
POKUBAHUS 2. IlucepMmeHnHblii OTBET Ha YK-9 | c Tabnunamu, BbI-
XKano0y rocts [IK-5 | nmomuenue
3. Pemenue cHUTyallMOHHBIX [1K-6 CUTYAIIMOHHBIX
3aj1aq 3a1a4
[IpakTnueckue
3a/laHus
Tema 10. Bemmucka ro- | 1. 3anonnenue ¢opmbl «In- | 8 YK-4 | Ilpaktuueckue
CTS U3 OTEJIsI voice» (Tabmmipl) B Excell VK-5 | 3aganus
2. PemeHne cHUTyallMOHHBIX YK-9 | Ilpaktnueckas
3aza4 IIK-5 | pabora: BbInoIHE-
I1K-6 HUE CUTyallMOH-
HBIX 3aj7a4
5.5. CamocTosiTeqibHasi padoTa 00y4aromuXxcst
Bt dopmupy- Mertoap! 1 GopMBI
. eMble KOHTPOJIS
Tema CaMOCTOSITENTLHOM gac.
KOMITE- hopmMupyeMbIx
paboTsl .
TEHLIUU KOMITETEHIIUH
Tema 1. Beenenue nn- 1. 3yuenne nekiu- 8 VK4 YCTHBIM OTBET Ha Mpak-
IYCTPUIO TOCTENIPUAM- | OHHOTO  Marepuasna, YK-5 TUYECKOM 3aHATHUH;
CTBa HOATOTOBKA KOHCIIEK- YK-9 3amura 10KIaa0B
Ta 10 TEME. [IK-5
2. IloaroroBska [1K-6
JIOKJIQJIOB.
Tema 2. Knaccuduka- 1. U3yuenue nexkuu- | 8 YK-4 YCTHBIA OTBET Ha Mpak-
1S TOCTUHAYHBIX OHHOIO  Marepuala, VK-5 TUYECKOM 3aHSITHUH;
OPEINPUITUIA U APYTUX | MMOATOTOBKA KOHCIEK- YK-9 [IpoBepka  momMamIHero
CPEJCTB pa3MeLICHUs Ta 10 TEME. [IK-5 3a/1aHus (KOHCIIEKT).
2. Iloaroroska [1K-6 3amura 1oKJIaa0B
JIOKJIaJIOB
Tema 3. Opranuzaunu- | 1.M3yuenue nexunos- 8 YK-4 YCTHBI OTBET Ha Ipak-
OHHAs CTPYKTypa TO- | HOTO MaTepuala mno YVK-5 TUYECKOM 3aHATHUH,
CTUHHYHOTO TPEANpus- | TEME, MIOATOTOBUTH YK-9 [IpoBepka  nmomamniHero
THS JOKJIa/I. [IK-5 3a1aHusl (KOHCTIEKT).
2. Co3naHue npoeKTa TIK-6 3amura MpoeKTa TOCTHU-
TOCTUHHUIIBI HUIIBI
3. 3anonHeHue Tab- IIpoBepka JOMalllHeH
JIUIY paboThI (3anonHeHMe
TaOJIHII)
Tema 4. Opranmzamnus | 1. U3ydyenune nexmu- | 8 YK-4 YCTHBI OTBET Ha Mpak-
paboThl CiIy>kOBbl NPH- | OHHOTO  MaTepuana, YK-5 TUYECKOM 3aHITHH;
€Ma U pa3MeILEeHUs IIOArOTOBKA KOHCIIEK- YK-9 [IpoBepka  momaniHero
Ta Mo TEME. [IK-5 3a1aHusl (KOHCTICKT).
2. CocraBneHue [1IK-6 [IpoBepka camocCTos-
rpaduka  JIeXKypcTBa TEJIbHOW paboThl (3armoii-
corpyaHukoB CIIuP HeHue Tabmuuel-rpadu-
Ka)
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Tema S. Texuuueckoe | 1.M3yueHue nexkunon- YK-4 YCTHBI OTBET Ha Ipak-
OCHAIlleHHe  CIYXObl | HOrO MaTepHasa Mo YK-5 TUYECKOM 3aHSITHH;
IpyeMa 1 pasMEIICHUsT | TeMe. YK-9 [IpoBepka  momamniHero
2. [TonroroBka [1K-5 3a1aHusl (KOHCTICKT).
JIOKJIaJI0B [1IK-6 3amuTa 10KJIa10B
3. BHecenue naHHbBIX [IpoBepka CaMOCTOS-
B IJIaH HOMEPOB TEJILHOW paboTHI (3aroii-
4. TloaroroBka K 3aue- HEHUE MJIaHa HOMEPOB)
Ty Y CTHEIN 3a4eT
Tema 6. 3akonoparens- | 1.13yyeHue naeKuuoOH- VK-4 YCTHBIM OTBET Ha Mpak-
Hbl€ W HOPMAaTUBHBIE | HOTO MaTepuansa II0 VK-5 TUYECKOM 3aHATUH;
JIOKYMEHTBI, pErilaMeH- | TeMe YK-9 [IpoBepka qomariHero
tupytomue  nesarensb- | 2.Jloaroroska [IK-5 3a/1aHus (KOHCIIEKT).
HOCTb ~ TOCTMHUYHBIX | JTOKJIAJ0B [IK-6 3amura JOKIa10B.
NpEANPHUITHI
Tema 7. Howmepnoii | 1.13yyeHue naexkuuoH- YK-4 YCTHBI OTBET Ha MIpak-
dhong TOCTHHUYHOI'O | HOTO Marepuajia IIo YK-5 TUYECKOM 3aHATHUH,
NpeAnpUsITUS TeMe YK-9 IIpoBepka  nomaiiHero
2. Omnucanue HoMmep- [IK-5 3a/1aHusl (KOHCIIEKT).
HOro poHIa [IK-6 [IpoBepka camocTos-
3.  XapakrepucTuka TEJbHOM pabo-Thl (3a-
HOMepHOTro GoHaa MOJIHEHUE MH(POPMAITIH)
Tema 8. Texnonoruue- | 1.M3yuenue nexknnon- YK-4 VYCTHBI OTBET Ha Ipak-
CKUW LHUKI 0OCITyKHBa- | HOTO MaTepuasa Mo YK-5 TUYECKOM 3aHSITHH;
HUSI B  TOCTUHHIE. | TEME. YK-9 [IpoBepka  momaiiHero
bponupoBanue u | 2. Pemenue curyanu- [IK-5 3aaHus (KOHCIIEKT).
perucTpanms TocTed B | OHHBIX 3a7a4 I1K-6 [IpoBepka nqomamiHero
orene 3.3anonHeHNe KHUTU 3a/aHus (3a/1a4n);
OpoHUpOBaHUS 3ammTa JOKIag0B
4. TloaroroBka
JIOKJIaJIOB
Tema 9. OOcmyxusa- | 1.M3yueHnue AOMOIHU- VK-4 YCTHBI OTBET Ha MIpak-
HHE TOCTE€H BO BpEMA | TEIBHOTO  JIEKIIMOH- YK-5 THYECKOM 3aHSITHH;
MIPOKUBAHUS HOIO Marepuana IIo YK-9 IIpoBepka  momamiHero
TEME. [1K-5 3aaHne (KOHCHIEKT, CH-
2. Omwucaune pgem- TIK-6 Tyal[MOHHbIE 33/1a4N)
CTBHI1 COTpYIHUKA
IIpYU MOJIy4EHUH 3aj]a-
HUUI
3. Pemenue curyanu-
OHHBIX 3aJa4
Tema 10. Bomucka ro- | 1.M3yuenue neknuoH- YK-4 YCTHBI OTBET Ha Ipak-
CTS U3 OTENs HOTO Marepuaia 1o YK-5 TUYECKOM 3aHITHH;
TeMme YK-9 [IpoBepka  nmomamriHero
2. Ornwucanme ngei- I1K-5 3alanre (KOHCITEKT, 3a-
CTBUHU COTpYAHHUKA [1IK-6 Jla4n)
IIPU BBIMHUCKE FOCTEN DK3aMeH

3. Pacuer 3amau.
4. ITonroToBka K dK3a-
MEHY
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6. ®OHJI OLIEHOYHBIX CPEJICTB JUIsI MPOBEJEHHS TEKYIIETO KOHTPOJIS
YCIHEBAEMOCTU U MPOMEKYTOUYHOUW ATTECTALIUM OBYYAIOIMXCS MO
JUCHUILIMHE (MOJY.JIIO)

@DOHJ OLEHOYHBIX CPEACTB JUIsl IPOBEIEHUS TEKYIIEro KOHTPOJS YCIIEBAEMOCTH U
MIPOMEKYTOUHOM aTTectanuu odydaromuxcs (manee - @OC) no pucturumae « Opranu3anus CiryxK-
Obl MpreMa M pa3MEIICHUs» MPEICTaBIeH OTICIbHBIM JOKYMEHTOM U SIBIISIETCS 4acTbio paboueit
MIpOrpamMMBl.

7. IIEPEYEHD 9CHOBHOI71 W JOINOJHUTEJIBHOM YYEBHOM JINTEPATYPHI,
HEOBXOJIUMOMU JJI1s1 OCBOEHUSA JUCHUIIVIMHBI (MOAYJIS)

IleyaTHbIE N3MAHUSA

1. Exuna, M.A. Oprasusanus ¥ KOHTPOIb TeKylleil 1eSTenbHOCTH pabOTHUKOBOBI IIpHeMa
U pa3MeIeHUs: Y4eOHUK / M.A.Exuna. - 3-e u3n., ucnp. u jnoim. - Mocksa: Akaaemus, 2022. - 320
c.

2. Exuna, M.A. Opraau3arust ¥ KOHTPOJIb TEKYIIeH IeATeIbHOCTH PaOOTHHKOB CIIYKOBI
OpOHMpPOBAHHUA U Mpojax: yueOHuk / M.A.Exuna. - 3-e u3z., ucmp. u 101, - MockBa: Akaaemus,
2022. -256-¢c.

3. Jlamuna, M.JO. Opranuszanus ¥ TEXHOJIOTUS TOCTUHUYHOTO OOCITY)KMBaHUS: YYEOHHK /
N.10JIsnuna; nox pen. A.FO.Jlanuua. - 7-e uszn., crepeotun. - M.:Akagemus, 2022. - 208 c.

DJIeKTPOHHbBIE U31aHNs (3JeKTPOHHbIE Pecypchl)

1. Baymrapren, JI.B. MapkeTHMHI TOCTMHHYHOTO NPEANPHUATHA: YYEOHUK JUIS BY30B /

JI.B. baymrapren. — Mockga: IOpaiit, 2026. — 339 c. — TekcT: anekTpoHHbI# // OGpa3oBaTeib-
Hast tiargpopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/598455 (mata oOparmeHwus:
22.05.2026).

2. Hukonenxo, I1.I'. Opranuzanus TOCTUHUYHOTO jaena: yuyeOnuk mis By3oB / IL.I. Huko-
nenko, E.A. lllamun, 10.C. KimroeBa. — 2-e u3n., nepepad. u gon. — Mocksa: IOpaiit, 2026. —
531 ¢. — Texkct: anektpoHHbId // OOpaszoBatenbHas tiatdpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/587395 (nara obpamenus: 22.05.2026).

3. Tumoxuna, T.JI. Opranu3zamusi rocTHHHYHOTO Aena: yueOHuK 1 By30B / T.JI. Tumoxu-
Ha. — 2-¢ u3a., nepepad. u gom. — Mocksa: FOpaiit, 2026. — 297 ¢. — TeKcT: dIeKTpOHHBIN //
Oo6pazoBarenpHast maargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/583189 (mara
obparmenus: 22.05.2026).

4. ®@aycroBa, H.B. Opranmsanust u cnenuduka MpeaocTaBIeHUs TOCTUHUYHBIX YCIYT B
roctuannax: ydeOHuk / H.B. ®aycroBa.— MockBa: IOpaiit, 2026.— 188 c.— Tekcr:
AJIEKTPOHHBIN // OO0pazoBatenbHas mwiardopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/588580 (mara obpamienus: 22.05.2026).

JlonoTHUTeIbHBIE UCTOUYHUKH (Npu Heobdxooumocmu)

1. bapuykoB, N.C. T'ocTuHUYHBIA OW3HEC W MHAYCTPHUS Pa3MEUIEHUs TYPHCTOB: yueOHOE
nocobue /U.C.bapuykos, JI.B.baymrapren u ap.-2-e usa., ucnp. u gon. - M.: KHOPYC,2023. -
168c.

8. TMEPEYEHh PECYPCOB WH®OPMAIIMOHHO-TEJTEKOMMYHUKAIIMOHHOM
CETU «WHTEPHET», HEOBXOJIMMBIX JJSI OCBOEHHUS JUCHUILIMHBI
(MOYJIS)

Jlyis BBITIONTHEHUS 3aJaHUll, MPEAYCMOTPEHHBIX padouel MporpaMMoil MCHOIB3YIOTCS pe-
KoMeHtoBaHHbIe uTepHeT-caiitol, bC.

JIeKTPOHHBbIE 00pa30BaTe/IbHbIE Pecypchl

eMUHHCTEpPCTBO HAayKd U BbIcmiero  obOpa3oBanus  Poccuiickoit ~ denepanuu:
https://minobrnauki.gov.ru/;

eDenepanbHblil mopran «Poccuiickoe obpazoBanue»: http://edu.ru/;

eCnpaBouHo-npaBoBas cuctema "["”APAHT" http://www.i-exam.ru

¢ObC «lOpaiit»: https://urait.ru.
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9. METOJAWYECKHUE VKA3AHUS JJISI OBYYAIOIIUXCSA IO OCBOEHHIO
TACHATIIAHBI (MOYJIST)

Hucuumuimaa «Opranuzanus ciaykObl IpreMa U pa3MELICHUs» SBISAETCS OJHONH U3 OCHOB-
HBIX MPUKIATHBIX JAUCLUUIUINH, 00€CIeYMBAIOUINX MOATOTOBKY COBPEMEHHBIX CHEIMAIMCTOB JIJIs
cdepbl TOCTHHUYHOTO On3Heca.

[IpenmeToM H3yueHUs TUCHUIUIMHBI SBJSIOTCS METOJbI M TEXHOJIOTMH, HUCIIOJIb3yeMble B
IIPOLIECCE MPOU3BOACTBA TOCTUHUYHBIX POTYKTOB, BHIIIOJIHEHUS Pa0OT 110 OKA3aHUIO U MIPEIOCTAB-
JICHUsI TOCTUHUYHBIX YCIIYT.

Heab AMCHUILUIMHBI — OBJIaJIcHHE 00YYarOIUMUCS 3HAHUSMH 00 0COOEHHOCTSIX OpraHu3a-
ud U QYHKIMOHUPOBAHUM CITY>KOBI MpUeMa U pa3MEIleHUs, MPAKTUIECKUMH HAaBBIKOB BIIaJICHUS
paboTBl COTpYAHHMKA CIIyKOBI MIpHEMa W Pa3MEIECHUS B TOCTUHHUYHOM NTPEINPHITHH WA WHOM
CPEJICTBE pa3MeIleHUsI.

OcHOBHBIE 32]a4H TUCUUILINHBI:

- YCBOGHHME 3HAHUU O Mpo(decCHOHATLHOM TEPMHUHOJOTHYECKOM ammnapare, 0COOEHHOCTAX
opranu3an 1 (QyHKIMOHUPOBAHUU CIIY>KOBI MPHEMa M pa3MEIICHUs, TPOPECCUOHATBHON ITHKE
COTPYJIHUKOB c(hepbl 00CTyKUBAHUS;

- BBIpaOOTKA MPAKTUYECKUX HABBIKOB O0ECIEUYCHUS TEXHOJIOTHYECKOTO IUKIIA 00CTyKUBA-
HUSl, oOecreueHus: KOHTPOJIS U OLEHKH 3(()EKTUBHOCTH AEATEIbHOCTH JETNapTaMeHTOB TOCTUHHY-
HOTO MPEANPUATHUS WK UHOTO CPEJICTBA PA3MEILECHUS;

- CIOCOOHOCTH OCYUIECTBIIATH B3aHUMOJCHCTBUE C MOTPEOUTENSIMU TOCTUHHYHBIX YCIyT U
JPYTUMU 3aMHTEPECOBAHHBIMU JIUIIAMHU.

CTpyKTypa AMCUMILIMHBI BKIIOYAET B ce0s A€CATh TEM, JIEKIIMOHHbIE, TPAKTUYECKUE 3aHs-
THI U CAMOCTOATENFHYIO paboTy 00y4aromxcsl.

Tema 1. BBeneHne HHAYCTpHUIO TOCTEIPUUMCTBA

Tema 2. Kitaccudukanusi roCTHHUYHBIX MPEATPUSTHI U JPYTHX CPEIACTB pa3MEIICHUS

Tema 3. OpranuzanoHHasi CTpyKTypa TOCTUHUYHOTO MPEATPUSTUS

Tema 4. Opranusanus padoThl cay>KObl IpUEMa U pa3MeEILEHUs

Tema 5. TexHuueckoe OCHaIIEHHUE CITYKObI pUeMa U pa3MelIeHHs

Tema 6. 3akoHOAaTEIbHBIE U HOPMATHUBHBIE JOKYMEHTHI, PETJIaMEHTUPYIOIIHUE JESATEIIb-
HOCTb TOCTUHUYHBIX MTPEANPHUATHIA

Tema 7. HomepHo#t (hOH TOCTUHHUYHOTO MPEIIPUATHSL

Tema 8. TexHOoIOTHYECKUIA ITUKII 0OCTY)KMBaHUS B TOCTUHHUIIC. BpOHMpOBaHME W perucTpa-
USI TOCTEH B OTEIIC

Tema 9. OOcayxuBaHUE TOCTEH BO BPeMs IPOIKUBAHMS

Tewma 10. Boimucka roctst u3 oTesns

Jlis opraHu3anuM CaMOCTOATEIbHOW pPadOThl pa3paboTaHbl METOAMYECKHE YyKa3aHUs B
dbopme paboueit TeTpaau.

PaGora ¢ TeTpaapio BKIIOYAET:

® 3al0JIHEHUE CBOOOIHBIX CTPOK B TEOPETUYECKOM YaCTH KaXKIOW TeMbI (1aTh Ompeserne-
HUE, Ha3BaTh, HAIIUCaTh POPMYJTY U T. 11.)

e pelIeHHe 3a/1a4 U BBIIIOJHEHUE 33JaHUN

e BBHINOJIHEHHUE JOMAITHUX 33JJaHUl 10 pabouelt TeTpaau.

[Ipn moaroToBke K SK3aMeHY cieayeT OOpaTUTh BHHMaHUE Ha COJEp’KaHUE OCHOBHBIX
pa3lieNoB JAMCLMILUIMHBI, ONPEIEICHUE OCHOBHBIX MOHATHM Kypca, METOAMK pacueTra OCHOBHBIX
HPKOHOMUYECKUX TOKazaTesned. Jljig opraHusaludyd CaMOCTOSATENbHONM paboThl HEOOXOAUMBI
CJIEIyIOIINE YCIOBUS:

® TOTOBHOCTH CTYJIEHTOB K CAMOCTOSITEILHOMY TPYY;

® HaJM4YUe U JOCTYIHOCTh HEOOXOAUMOTo Y4eOHO-METOAMYECKOTO U CIIPABOYHOTO MaTe-
puana;

® KOHCYJbTAI[MOHHAS] IOMOUIb.
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@opMBbI CaMOCTOSITETIBHOH pabOTHl CTYACHTOB ONPEACISIOTCS NMpH pa3paboTke paboumx
OporpaMM Yy4YeOHBIX JUCHMIUIMH COJEpXKaHWeM Y4eOHOM JUCHMIUIMHBI, Y4YUTHIBAs CTEHECHb
IIOJIFOTOBJIEHHOCTH CTY/IEHTOB.

CamocrosrenbHas paboTa MOXKET OCYIIECTBISITHCA UHIAUBUYaIbHO WIM TPYHIIAMU CTYIEH-
TOB B 3aBHCHMOCTH OT IIeNIH, 00beMa, KOHKPETHOH TEMaTHKH CaMOCTOSTENIbHON paboThl, YPOBHS
CJI0KHOCTH, YPOBHSI YMEHHUM CTYIEHTOB.

KoHTponb pe3ynbraToB BHEAYIUTOPHOM CaMOCTOATENbHON PabOTHI CTYJEHTOB MOXET OCY-
IIECTBIIATBCA B IpeAesax BPEMEHM, OTBEJIECHHOIO Ha 00s3arelbHble y4eOHbIE 3aHATUS IO JIHC-
[UIUTAHE, MOXET MPOXOAUTh B MMCbMEHHOM, yCTHOW WIIM CMEUIaHHOH (opme.

Bunasl camocTosTensHON paboThl CTYAECHTOB:

e PaboTa ¢ KOHCIIEKTOM JIEKLIHIA;

e BrInojgHeHWe JOMAIIHUX 3aJaHUl;

e [loaroroBka IOKIAA0B C NIPE3CHTALUAMU

10. IEPEYEHb MH®OPMAIIMOHHBIX TEXHOJOI'UM, UCHOJIB3YEMbBIX ITPH
OCYHIECTBJIEHUU OBPA3OBATEJIBHOI'O IIPOLHECCA IIO AUCHUIIVIMHE
MOAYJIO), BKJIIOYAA IIEPEYEHb ITPOI'PAMMHOI'O OBECIIEYEHUA,
COBPEMEHHBIX NTIPO®ECCHUOHAJIBHBIX BA3 JTAHHBIX 1 UTHO®POPMALIMOHHBIX
CITPABOYHbIX CUCTEM

Ilepeuens ungpopmayuonnvix mexnono2ui:

[Tnardopma st nmpesenranuiit Microsoft PowerPoint;

TEKCTOBBIN U TaOaMuHbIN pegakTop Microsoft Word;

nopTtaj uHCTUTYyTa http://portal.midis.info

Ilepeuens npozpammmnozo obecneuenun:

1C: Ilpennpusarue. KoMmmiekT i BEICIIUX U cpeHUX yueOHbIX 3aBenenuit (1C — 8985755)

burpuxkc 24

SAnnexc Opaysep

Mozilla Firefox

Microsoft™ Office®

MoitOduc

Antusupyc «Kacnepckuii» (Kaspersky Endpoint Security)

«I"apaHT a’po»

Koncynsrantllntoc

Cospemennvie npogpeccuonanvnsvie 6a3vl OAHHBIX U UHPOPMAYUOHHBIE CRPABOUHBIE CU-
cmembl

1. «"apanT aspo»

2. Koncynprantlmoc

3. Hayunas snekrponHas 6ubnuoreka «Elibrary.ruy.

Caenenns 00 3J1eKTPOHHO-0M0/IHOTEYHOM CHCTEMe
No OcCHOBHBIE CBEZICHHSI 00 JICKTPOHHO-OMOINOTEUHOM Kpatkas xapakre-
/1 cHCTEME PHUCTHKA
1. |HanmmenoBanue 5>1IeKTpOHHO-OMONMMOTEYHOH CHCTEMBI, MpencTaB-|O0pa3oBaTenabHas
JSFOIIEH BO3MOXHOCTH KPYTJIOCYTOYHOTO JMCTAaHIIMOHHOTO MHIWBU-|TIaTGopma
JyaJIbHOTO JIOCTYTIA /ISl KaKA0T0 00yJaromerocs u3 000 ToukH, B|«HOpaiT:
KOTOpO# nMeeTcs nocTy K cetu MuTepHer, aapec B cetu Mutepuer |https://urait.ru
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11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOIUMAA IS OCYHIECTBJIE-
HHUSA OBPA3OBATEJIBHOT'O TIPOLHECCA IO JUCHUMIIJIMHE (MOAYJIIO)

Ne Haumenosanue o60opyno- [lepeuenb MaTepualibHOTO OCHAIIEHUS, 000PYA0BaHUS U
/0 |BaHHBIX Y4€OHBIX ayJUTOPHA, TEXHUYECKUX CPEJICTB 00yUEHUs
ayJIUTOPUN JJIS IpaKTUYe-

CKMX 3aHATUU
1. |TpeHuHroBbIi ka0uner: | KoMmberorep

cay:;x0a mnpuema u pasme-|HoyTtOyx
eHus1 rocreii;  cayxda|MuorodyHkimonanbHoe ycTpoiictBo (MDY)
OpoHupoBaHusi TrocTHHMY-|II1a3MeHHas naHens
HBIX YCJyI; ciyx0a mpona-|Ilaptel (2-x MecTHBIE)
k1 1 mapkerunra Ne 231 |Cryubs
Crton npenogaBartens
(Aynutopus uis nposeneHus |CTys IpenonaBaTess
3aHATUHI BCEX BHUJIOB, IpymIo-|/{ocka MarHuTHO-MapKepHast
BBIX U  HMHIUBUAYyaIbHBIX | TymOa
KOHCYJIbTalUH, tekyiero|Croiika aJgMHHUCTpaTOpa
KOHTPOJISI U NTPOMEXKyTO4YHOH | TepMuHai /i KpeqUTHBIX KapT
aTTECTAIIH) Hacronpnas nammna
Tenedon
Jlotku st Oymaru
Ceiid
Kirrounnna
ABTOMaTH3UpOBaHHbIE pabouyne MecTta obOecreueHsl J0-
CTylIOM B OJJICKTPOHHYIO HH(GOPMAIIMOHHO-00pa30BaTelb-
Hyto cpexy MUIuC, BbIX0AOM B HHPOPMALMOHHO-KOMMY-
HUKaLMOHHYIO ceTh «HTepHeTY.

2. |bubauoreka bu6auorexka. YuranabHblii 3aa ¢ BbIxogoM B UHTepHeT
YnrtaabHbiii 320 Ne 122 Ne 122

ABTOMaTH3MpOBaHHbBIE paboune Mecta OudbInoTeKapen
ABTOMaTH3UpPOBaHHbIE paboune MecTa /sl YUTaTeNIen
IIpunTep

Cxkanep

Crenmnaxu ajisi KHUT

Kadempa

BricTaBOUHBIH cTEIaX

Karanoxnsrii mkad

[Tocamounbie MecTa (CTOJBI U CTYJIbS ISl CAMOCTOSITENILHOM
paboThI)

Crenn nHGOpMaAITMOHHBIHA

Ycaosus aast amn ¢ OB3:

ABTOMaTHU3upoBaHHOE padouee mecto s uil ¢ OB3
JIunza @penens

CrneuunanbHas mapta Afs JHI C HapyLIIEHUSMHU OIOPHO-
JIBUTATEILHOTO arlnapara

KnaBuatypa c Hanecenuem mpudta bpaiins

Komnsrorep ¢ mporpaMMHubIM obecrieuenrem Jutst nur ¢ OB3
CBeToBbIe MasIKU Ha JBEPsIX OMOIMOTEKH
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TakTUIbHBIC YKa3aTeIIM HAIPABIICHUS IBHIKCHUS
TakTUIbHBIE YKa3aTelI BBIXO/1a U3 TOMEIICHUS
KoHTpacTHOE BBIZICICHHE TTPOEMOB BXOJIOB M BBIXOJIOB U3
MTOMETICHUS

Tabnuuka ¢ HaMMEHOBaHUEM OWOJMOTEKH, BBIOJHEHHAS
mpudrom bpaiins

ABTOMAaTH3UpOBaHHBIE paboynMe MecTa OOECIedeHBl JO-
CTYIIOM B DJJIEKTPOHHYIO HH()OPMALUOHHO-00pa30BaTelIb-
Hyto cpexy MU/IuC, Bbeixogom B MHGOPMAITMOHHO-KOMMY -
HUKAIMOHHYIO ceTh «IHTEepHETY.
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