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1. HAUMEHOBAHHUE JUCHHUIIVIMHBI

(MOAVJIST), ULEJA WM 3AJAYHU

OCBOEHUS JUCHUATITAHBI (MOY.JIST)

1.1. HauMeHOBaHHe JUCHUIINHBI

MeHemKMEHT B CEPBUCHOM JIEATEIILHOCTH

1.2. Heab TUCHUILIMHBI

@dopMUpOBaHUE Yy CTYJCHTOB TEOPETUYECKUX 3HAHMM M IPAKTUUECKUX HABBIKOB B
00J1aCTH MEHEIPKMEHTA B CEPBUCHOH JIEATEILHOCTH.

1.3. 3amauy AMCHUIIINMHDI

B xo/1e ocBOeHMS TUCUHUILIIUHBI CTYICHT JOJIKEH pellaTh TAKUE 3a7a4i Kak:
—  HCIOJb30BAHHUE HA IMPAKTUKE OCHOBHBIX MOJOXKEHHH M KOHIICHIMN MEHEIKMEHTAa,
METOJIOB YIPaBJICHUS, TPUHATUSA Y((HEKTUBHBIX YIPABICHYECKUX PELICHUII;

- BLIpa6 OTKa HaBBIKOB

dHaJIn3a MW IOCTPOCHUA OpPraHU3aAlMOHHBIX CTPYKTYP

YIIPABJICHUS IPEANPUATHIA CEPBUCHON NEATEIBHOCTH;
— (¢opMHUpOBaHHE CIIOCOOHOCTH MPUMEHSITh Ha MPAKTUKE 3HAHUH O MOTUBALUU

pr,[[OBOI‘/‘I JACATCIIbBHOCTHU IICPCOHAJIA,

VIIpaBJICHUU  KOJUICKTUBOM, OCHOBHBIX (1)YHKI_II/II7I

MEHEKMEHTA B CEPBUCHOU JEATEIBHOCTH;

—  BBIpabOTKa CIIOCOOHOCTH MPHUMEHATH B MPO(ECCHOHATLHON JIESTETLHOCTH PUEMBI
JIeJIOBOTO M YIPABJIEHYECKOI0 OOIIEHUS;

— HCIOJb30BaHME IIOJYYCHHbIX 3HAHUN Ha MpakTUKE U B Npo(hecCHOHAIbHOU

JACATCIIbHOCTH.

2. IEPEYEHDb IINIAHUPYEMBIX PE3YJIbTATOB OBYYEHUS IO JUCHUIIJIMHE

MOAYJIIO),

COOTHECEHHBIX C IINIAHUPYEMBIMH PE3YJIbTATAMMU

OCBOEHUSA OBPA30OBATEJIBHOM ITPOT'PAMMBI

[Tpouecc

N3YUCHUA OUCHUILIIMHBL

«MEHEIUKMEHT B CEpBHCHOW JIESITEIBHOCTH

HarpaniieH Ha GOpMUPOBaHHE CIEIYIOUINX KOMIETEHIIUHA:

KO,[[ 1 HAMMCHOBAHHC

KOI[ N HAMMCHOBAHUC MHAUKATOpPA JOCTHKCHUS KOMHCTCHHI/Iﬁ

KOMIIETEHIIH
OIIK-2. Crnocoben | OIIK-2.1. Ompenenser 1eamd M 3aJauyd  yOpaBJICHUs
OCYIIECTBIISATh OCHOBHBIE | CTPYKTYPHBIMH  TIOJPA3JENCHUSIMI  TPEANPUITHHA  chepbl
byHKIUT yIIpaBJIEHUs | cepBHCa
CEpPBUCOM OIIK-2.2. Hcnonp3yeT OCHOBHBIE METOAbl M  IPHUEMBI
IUIAaHUPOBAHMsSI, OpraHM3allMd, MOTHBALlUM, KOOPJIWHALUU U
KOHTPOJISL  JACATENBHOCTH TPEANPUATHIA  (TOapa3IesIeHIi )
npeanpusiTHii chepbl cepBuca
OIIK-2.3. OcymecTBisieT KOHTPOJIb JEATEIbHOCTH
CTPYKTYPHBIX NOJpa3iesieHNil 00beKTOB chephl cepBHUca
OIIK-7. Crnocoben | OIIK-7.1. 3naer TpeGoBaHus 0€30MACHOTO OOCITYKUBaHMUS,
oOecrieunBaTh  0€30MACHOCTB | OXPAHBI TPY/Ia M TEXHUKU O€30IIaCHOCTH

O0CITy)XUBaHUs TOTpeOHTENCH
U cobmogeHue TpeOoBaHUN
3aUHTEPECOBAHHBIX CTOPOH Ha
OCHOBaHHH BBIITOJHEHUSI HOPM
U IIpaBWI OXpaHbl Tpyaa U
TEXHHKH 0€30IaCHOCTH

OIIK-7.2. ObecneunBaer
Oe3omacHOro 00CITyKMBaHUS,
0€e301acHOCTH

co0IoieHne TpeOoBaHUi
OXpaHbl TpyJla M TEXHUKH

OIIK-7.2. Cobmomaer NOJO0KEHUS HOPMAaTHUBHO-TIPABOBBIX
aKTOB, PpETYIHPYIOIIMX  OXpaHy Tpyda H  TEXHHUKY
Oe3omacHoCTH




3. MECTO JUCHMILIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJILHOM
ITPOI'PAMMbI

VYyebnas pucuuruimHa «MeEHEIKMEHT B CEPBHCHOM JEATEIBbHOCTH» OTHOCHUTCS K
JTUCLUIIIIMHAM YacTH, 00S3aTebHOM YacTH OCHOBHOHM MpOQeCCHOHAIBHONW 00pa30oBaTEIbHOM
nporpaMMbl  BeIciiero oOpa3oBaHusi 1o HampasieHuto noaroroku 43.03.01 Cepsuc,
HarpaBJaeHHOCTh (mpoduis) «[IpoarocupoBaHue U MAPKETUHT MEPOIIPUATHI Y.

4. OBPBEM UCHMIIVIMHBI MOAYJIsI) B 3AYETHBIX EJIMHUIAX C
YKA3ZAHUEM KO/IMYECTBA AKAJEMHWYECKHUX YACOB, BBIAEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCS C IPEITIOJABATEJIEM (IO BUIAM
YYEBHbIX

3AHATUIN) 1 HA CAMOCTOSATEJIBHYIO PABOTY OBYUAIOIINUXCS

OO6mass TpynoeMKocTh (00beM) IUCHUIUIMHBI COCTaBIseT 2 3aueTHbIC EIUHUIBIL, 12
aKaJeMUYecKux Jaca. Jlucuurumaa u3yqaercst Ha 2 Kypce, 3 ceMecTp.

CocTaB 1 00beM JMCUMILIMHBI U BUAbI Y4eOHBIX 3aHATHI

Bun yueOHbIX 3aHATHI Bcero 3 cemectp
Ob6mas TpyaoeMkocts, 3ET 2 2
OO0m1as TpyA0€MKOCTb, Yac. 72 72
AyIUTOpHBIE 3aHATHS, Yac. 34 34
Jlekuuu, yac. 18 18
[TpakTHyeckue 3aHsATHsI, Yac. 16 16
CamocTosTenbHas paboTta 38 38

KypcoBas pabora - -

KontposabHble paboTbl — —

KonTpons — —

Buxg  wrtoroBoro  KoHTposis  (3ader,

3a4yeT 3auer
HK3aMEH)

5. COAEP)KAHUE JIUCHMIIJIMHBI (MOAYJsA), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3JEJIAM) C YKA3ZAHUEM OTBEJEHHOTI'O HA HUX KOJIMYECTBA
AKAJEMUYECKHUX YACOB U BUJ1OB YYEBHBIX 3AHATHUU

5.1. Conep:xkanue TUCHUNIHHBI

TEMA 1. Beaenue B AuCHUILIMHY «MeHEIKMEHT B CEPBUCHOM JAeATEJIbHOCTHY.

dyHaaMeHTaldbHble MPOOJIEeMbl MEHEI)KMEHTa B CepBUCE U UX cnenuduka. Tumbsl u
MPUHLIMIIB MeHeKkMeHTa. [Ipenmer, o0bekT u 3agaun Kypca. MeToasl MeHe I kMeHTa. MecTo u
pOJIb MEHEJDKMEHTA B CUCTEME HayYHbIX 3HAHUMU.

TEMA 2. MeronosiornuecKkue 0CHOBbI MEHEIKMEHTA.

MeHeKMEHT U YIIpaBIEHHUE: COOTHOIICHUE TOHATUI. ba3oBble TOAXO0ABI MEHEIKMEHTA:
MPOLECCHBIA, CUCTEMHBIN, CUTYallMOHHBIA. OCHOBHBIE MOJIEJIM MEHEKMEHTA: aMEpUKaHCKasi U
AMOHCKas. JTUKA MEHEIKMEHTA.

TEMA 3. Opranun3anusi Kak 00beKT ynpaBJieHUsl.

Ilonatue opranmzanuu (pupmsr). Krnaccudpukamus opraHuzanuii 1Mo pa3IHuHBIM
npu3HaKaM. XapakTepUCTUKAa U OCOOEHHOCTH CEPBHUCHBIX yCIyr. BHyTpeHHss U BHEIIHSS cpena
opranuzaiu (GuUpMbl) MU UX B3auMOCBA3b. lloka3arenu BHYTpeHHEHl W BHELIHEH Cpeabl
opranm3aiuu. CBoWCTBa OpraHM3alMd KaK OTKPBITOM CHUCTEMBbl. Muccus OpraHu3aluH.
JKv3HEHHBIN MK OpraHu3aluy.

TEMA 4. Cucrema ynpaJ/ieHUsI OpraHu3anueil ceppuca.

CyOBeKT U OOBEKT yIpaBlieHHs. DJIEMEHTHl CUCTeMbl yrpasieHus. Kiaccuduxarms
OpPraHU3allMOHHBIX CTPYKTYp YIpaBieHHs. Buisl CTpyKTyp: JMHEWHHas, (QyHKIMOHAIbHasi,



JTMHENHHO-(QYHKIIMOHANbHAS, MaTpHyHas, AUBH3HOHANbHAs. BropokpaTuueckas W aJanTHBHAs
opranusauus. [IpemmymecrBa M HENOCTAaTKM OPTraHU3ALMOHHBIX CTPYKTYP YIPaBJICHUS.
Crieruduka opraHM3alMOHHBIX CTPYKTYP HMPEANPHUATHIA CepBuUCa.

TEMA 5. ®yHKUMHM MeHE)KMEHTA B CEPBUCHOM 1eSITeJIbHOCTH.

Wepapxus ynpasnenus. Ilonstue n xnaccuduxanus GyHKuid menemxmenta. Oomue
(GyHKLMU yIpaBlieHHs: IUIAHUPOBAHMWE, OpraHU3alMs, MOTHBALUA U KOHTPOJb, M HX
OCOOEHHOCTH Ha NpeaupuaTusx cepuca. CTpaTerus U TakTHKa B MEHEKMeHTe. KoHKpeTHbIe
(GyHKLUUU yOpaBIeHUS.

TEMA 6. MeToabl u cTU/Ib yIIpaBJieHHs B c(hepe cepBUca.

Bnusinue u Biacte. bananc Bnactu. @opmel BausHUA U Biactu. [loHatue aBToputeTa n
Xapu3Mbl. ABTOPUTETHBIH, IEMOKPATHUECKUH, THOEpaIbHBIN CTHIIN yrpaBieHus. TpeboBaHus K
npodecCHOHATBHONM KOMIIETEHIMM MeHekepa. MMumpk menemkepa. CylmIHOCT M BHJBI
noJiHoMouMil. /lenerupoBanue nNoJIHOMOYMM. AIMUHUCTPAaTUBHBIE, SKOHOMUUYECKUE, COLIUAIBHO-
IICUXOJIOTMYECKHE METO/Ib] YIIPABICHUS.

TEMA 7. I'pynnoBasi iMuHAaMUKa. PyKoOBOICTBO M JIMIEPCTBO B MEHEAKMEHTE.

[Tonatue xnaccupukanys rpymn. XapakTepucTUKU Ipynnbl. Mexanusm ¢GopMHpOBaHUs
rpyni. YTpaBlIeHHWE YEIOBEKOM M ympamieHue rpynnod. dopmanbHble u HehopMalbHbIC
IPyNIBL: OPU3HAKK U METOIBI ynpasieHHs. I'pynnoseie ponu. KoMUTETH Kak pa3HOBUIHOCTH
rpynnoBoro ymnpasiieHus. [lonstue u Buiael KOHGQUIMKTOB. IlpuumHBI M moOcCHenCTBUS
KOH(UIMKTOB. MeToJbl yIpaBlieHUs] TOBEIACHHEM B KOHQUIMKTHOW cuTyanuu. TpeOoBaHus,
npeabaBisieMble K JUAepy. PyKOBOACTBO, cocpenoToueHHOEe Ha paboTe M Ha YeJOBEKe.
OcHoBHBIE MOAXOABI K JIMAEPCTBY: MOAXOJ C INO3ULMUM JUYHBIX KAayeCTB, NOBEACHUYECKUU M
CUTYallMOHHBIA MOAXObl. MoOJenb COBPEMEHHOIO MeHemkepa. TpeboBaHUsI K COBPEMEHHOMY
MEHEKEPY B UHAYCTpUH cepBuca. CucreMa CaMOMEHEPKMEHTA U €€ OCHOBHBIE 2JIEMEHTHI.

TEMA 8. Meroabl NpPUHATHSA YNPABJIeHYECKHMX pelleHUi B CepBHCHOM
NeATeTIbHOCTH.

CymHoCcTh W HEOOXOAMMOCTH  yhpaBlieHueckux  pemieHuid.  Knaccudukanus
ynpaBieH4Yeckux pemeHud. Iloxxoapl Kk mpuHATHIO pemieHuil. MeTtoasl  pa3paboTku
YIPaBICHYECKUX PEHIeHUH. DTanbl MPUHATHS yNpaBieHUeCKUx pemeHud. Kpurtepun oueHku
3P PEKTUBHOCTH YNPABIEHYECKUX PEIICHUI.

TEMA 9. Puck-MeHeIKMEHT.

CylmHOCTb, OCHOBHBIE  DJIEMEHTBI M  BHIbl  pucka. OCHOBHBIE  IPUYHUHBI
NpeIpUHUMATEIbCKUX PUCKOB B cepe cepBuca. YNpapieHUE PUCKAMHU MPENNPHUATHI chepbl
cepBuca.



5.2. TemaTH4ecKU# MaaH
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Tema 1. Bsenenne B JUCLUIUIUHY 2 5 2
«MeHEeKMEHT B CEpBUCHOM IEATEIIbHOCTHY.
Tema 2. MeTtoosiornueckue OCHOBBI 4 4 2 2
MCHEKMECHTA.
Tema 3. Opranuzaiys kak 0OBbEKT yIPaBICHHUS. 8 4 4 2 2
Tema 4. Cucrema ympaBjieHHUsI OpraHu3zauen
10 6 4 2 2
cepBuca.
Tema 5. OyHKIMHU MEHEIKMEHTA B CEPBUCHOU 10 5 4 2 2
JIeSITEIIbHOCTH.
Tema 6. MeToas! U cTUIb yrpaBieHUs B chepe 8 4 4 2 2
CepBHca.
Tema 7. I'pynnosas nuHamuka. PykoBoICTBO 1 8 4 4 5 5
JTUJIEPCTBO B MEHEIKMEHTE.
Tema 8. MeToapl NpUHATHS YHPABICHUECKU 8 4 4 5 5
pELICHUI B CEPBUCHOMN AESTEIbHOCTH.
Tema 9. Puck-MeHeKMEHT. 10 6 4 2 2
Hroro 3 cemectp 72 38 34 18 16
HTOro u3y4yeHo no AuCHuNJINHEe 72 38 34 18 16
Bcero 3a4eTHBIX eTHHUILL 2
5.3. JIeKIMOHHbIE 3aHATHS
dopMupyemele
Tema Conepxanue Jachl PMHPY
KOMITICTCHITUHT
3 cemecTp
Tema 1 1. CymHOCTF W TPOOIEMBI MEHEIKMEHTa B
) CEpBHCE.
Bgenenue B
2. MeHemKMEHT Kak Hayka (MpeaMeT, OOBEeKT,
JTUCITUATITUHY
3a/1a4n). 2 OIlK-2
«MeHeKMEHT B
N 3. MeTo il MEHEKMEHTa B CEpBHCE
CEepPBUCHOM
4, Mecto W poib MEHEIKMEHTa B CHCTEME
JIeSITEIILHOCTH. .
HAYYHBIX TTO3HAHUH.
Tema 2. Metono- | 1. CuTyallnoHHBIN, CUCTEMHBIH U MPOIECCHBII
JIOTUYECKUE MOIX0JIbl B MEHEKMEHTE. 2 OIIK-2
OCHOBBI 2. OCHOBHBIE MOJICII MEHEDKMEHTA.




MEHEIPKMEHTA.
Tema 3. 1. IlonsiTve U TUIBI OpraHU3aAIUMN.
Opranuzanus kak | 2. BHyTpeHHss 1 BHELIHSIS cpeia OpraHu3aluy. OIIK-2
00BEKT 3. )Ku3HEeHHBI! UUKJI OpraHu3aluu.
yIpaBJeHUsl.
1. DnemeHTHI CUCTEMBI yIpaBiIeHUS
OopraHu3aluei cepBuca.
2. Tlomatne # BUABl OPraHU3aALUOHHBIX
Tema 4. Cuctema CTOVKT a p .
YHPaBJICHHA 3 pl}:[K ggﬁnnm MOCTPOCHHUS OPTaHU3AI[MOHHBIX OIIK-2
OpraHu3aIuen P p p OIIK-7
ceDBICA CTPYKTYp  YHOpaBJIeHUs M JTalmbl €€
p ' COBEpIICHCTBOBAHHUS.
4. OpraHuzalyOHHbIE CTPYKTYpPbI YIPaBICHUS
OpEPHUITHI cepBHUca.
1. Tlomstme wu Kiaccupuramusa QyHKIUHA
MEHEI)KMEHTA.
Tema 5 2. [ImanupoBanue Kak PyHKIMS MEHEIKMEHTA U
' ee ocobeHHOCTH B chepe cepBuca.
DyHKIMHU
3. Opranmszanus Kak (QyHKIMS MEHEDKMEHTa M OIIK-2
MEHEI)KMEHTA B
. ee 0COOEHHOCTH B chepe cepBuca. OIIK-7
CEpBHUCHOM
4. MotuBanus Kak (yHKIMS MEHEIKMEHTA U €€
NESITEIbHOCTH.
0COOEHHOCTH B chepe cepBuca.
5. Kontpoinb kak (QyHKIUS MEHEIKMEHTa U €€
0COOEHHOCTH B c(hepe cepBuca.
Tema 6. Metons! | 1.IloHSTHE, BHABI M UCTOYHHKH BIACTH.
U CTHIIb 2. IlonaTHe aBTOPUTETA U XAPU3MBI. OITK-2
ynpasieHus B | 3. Knaccudukanus cTuiielt ynpaBieHus.
cdepe cepuca. | 4. Metoas! ynpaBjieHuUs.
1. IlonaTre U BUABI TPYIIIL.
2. MexaHu3m (GOpMHpOBaHUS U YIPABICHUS
Tema 7. TPYNIOM.
I'pynnosas 3. Ilpupoma, QyHKUMM U  THUIOJOTHS
IUHAMUKA. KOH()JIMKTOB. OIIK-2
PykoBonctBou | 4. IlpuumHbBl W METOJABI  YIIpaBJICHUSA OIIK-7
JIUJEPCTBO B KOH(JIMKTaMHU.
MeHekMeHTe. | 5. JlugepctBo. TpeOoBaHMs, NpeabsBiIseMble K
auaepy. Mopenb COBPEMEHHOrO0 MEeHekKepa
CEPBHCHOM OpraHU3alMH.
1.  VnpaBnendeckue €lMIeHuss M HX
Tema 8. Meroasl p p
O0COOEHHOCTH. Knaccudukanus
TTPHHATHA TIPABJIEHYECKUX PEIICHUN
YHPABIICHHUCCKHC g P IIpomecc pI/I Me.TOJII)I a3paboTKu OIIK-2
pelieHuit B ) P . pasp OIIK-7
. YIPaBIEHYECKUX PEILICHUM.
CEpBHUCHOMI
3. Kpurepun  onenku 3¢ ¢deKTUBHOCTH
NESATEIBHOCTH. .
YIPaBIEHYECKUX PEIICHUM.
1. CymHocTb, OCHOBHBIE 3JEMEHTHI M BHIBI
pHCKa.
Tema 9. Puck- | 2. OCHOBHBIC TPUYHMHBI TPEANPUHAMATEIECKAX OITK-2

MCHCIPKMCHT.

PHCKOB B cpepe cepBHca.
3. YmpaBneHue puckamMu NPEaNpHUATHN cepbl
cepBuca.




5.4. IlpakTnyecKkue 3aHATHUS

Metonanl
dopmupyemsie 1 QOpMEL
Tema Coneprkanue yac. KOHTPOJIA
KOMIIECTCHITNH
bopMHUpyeMbIX
KOMIIETEHIINI
3 cemecTp
Tema 2. 3. CHUTyalnOHHBIH,
MeTto1010THYECKUEe | CACTEMHBIM W TPOILIECCHBIN Tabnuia;
OCHOBBI MOAXO/bl B MEHEJKMEHTE. 2 OIIK-2 VYcTHBIN OTBET.
MEHEI)KMEHTA. 4. OcHOBHbIE MOJIEIH
MEHEKMEHTA.
l. [TonsaTue u THUIIBI Pemenue
OpraHu3aIui. OTKPBITHIX 3a7a4;
2. BHyTpeHHs1 W BHELIHSAA Y CTHBIN OTBET;
Tewma 3. cpena opraHu3aiuu. Pemenue
Opranuzanus kak | 3. Ku3nenHsI LUK 5 OITK-2 OTKPBITBIX  3ajay|
00BEKT OpraHu3aIuHg. (mpakTHUeCKHX
yIpaBICHUS. 3aj1ay);
Bri6opounas
MpOBEpKa 3aJaHMsl
(Tabnuna).
1. DaemeHTEI CHUCTEMEI Tabmuma;
YOpaBJICHUS  OpraHu3aluei Y CTHBIN OTBET;
cepBuca. Pemenue
2. llomatme W  BHUIBI MTPAKTUIECCKIX
Tema 4. Cucrema | OpraHu3allMOHHBIX CTPYKTYD. 3azad.
YIIPABJICHUS 3. IlpuHuMOBl TOCTpPOEHUS 2 OIIK-2
opraHu3zanueu OpPTaHHU3AIMOHHBIX CTPYKTYp OIIK-7
cepBuca. VOpaBJICHUS W OJTambl  €e
COBEPILIEHCTBOBAHUSI.
4. Opranu3anuoHHbIe
CTPYKTYpBI yIpaBIeHUS
IIPEANPHUITHI CEpBHCA.
1. [onsatue n knaccuduranus Pemenue
GyHKIMI MEHEIPKMEHTA. MPaKTUYECKHUX
2. [TnanupoBanue Kak 3ajady;
GyHKIUS MEHEDKMEHTa U €e Jloknansr;
O0COOCHHOCTHU B chepe YCTHBIN OTBET;
cepBuca. Pemenue
Tema 5. DynKIIn 3. Opranuzanus Kak QyHKIUS OTKPBITBIX  3ajady
MEHE[KMEHTA u ee (mpakTHYECKHX
MEHCDRMERTA B 0 GennocTu B chepe | 2 OIIK-2 3a/1ay4).
CEpPBHUCHOI OIIK-7
JIEATEIIbHOCTH. cepnrca.
4. MoruBanus Kak (QYHKIHS
MEHE[KMEHTA U ee
O0COOCHHOCTHU B chepe
cepBHuca.
5. Konrtponp kak (QyHKIHS
MEHEIKMEHTa u ee
0COOCHHOCTH B chepe
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cepBuca.
1.Ilonsarue, BUEI u Penrenue
WMCTOYHHMKH BIIACTH. OTKPBITBHIX 3a/a4;
Tema 6. Meronet 1 | 2. IloHsTue aBTOpUTETa H Tabnuia;
CTUJIb YIIPABJICHUS | XapU3MBL. 2 OIIK-2 Huckyccusi;
B cepe cepBuca. | 3. Knaccudukamus cTHIeH Bri6opounast
yIpaBJICHHUS. MpOBEpPKa 3aJaHus
4. MeToJipl yrpaBeHUsI. (Tabnuna, TecT).
1. Ilonatue u BUABI TPYIIIL. VY CTHBIN OTBET;
2. MexanusMm (HopMupOBaHUS Joxiapr;
U YIPaBJICHUS TPYIIION. Tabnuua;
3. IIpupona KLU U €JI0Bast Urpa.
Tema 7. I'pyninoBas pupoza,  (ymu A p
HHAMHKA THUTIOJIOTUS KOH()IIUKTOB.
) 4. IlpuyuHbl W  METOJBI OIIK-2
PykoBojicTBO 1 2
yIpaBJIeHUS] KOH(DIUKTaMU. OIIK-7
JUJEPCTBO B
5. JlmpepctBo. TpeboBanwus,
MEHEI)KMEHTE.
MpEAbSBISIEMBIE K  JUACPY.
Monenb COBPEMEHHOTO
MEHEKEPA CEpPBHUCHOMN
OpTraHH3aIHH.
1. Paspaborka anroput™ma | 2 OIIK-2 Bri6opounas u
a3paboOTKU ©  peaau3anuu OIIK-7 UCTaHIIMOHHAS
Tema 8. MeTonasl pasp p 1 A 1
YOPABJICHUYECKOTO  pEICHUs MPOBEpPKa
TPUHSTUS
(Ha TmpuMmepe pemieHus o 3aJlaHus;
yIpaBJIeHUYECKHE
Ny dbopMupoBaHUU Pemenue
penieHuit B
. aCCOPTUMEHTA yCIIyT OTKPBITHIX 33/1a4;
CEepPBUCHOM
HPEIIPUATHS CEPBUCA). TectupoBanue.
e TETbHOCTH.
2. [lucbMeHHO€E TeCTUPOBaHUE
110 JAHHOU TEME.
1. CymHocTh, OCHOBHBIE VYCTHBIN OTBET;
AJIEMEHTHI U BUJIBI PUCKA. Tabnuma.
T o p 2. OcHOBHBIE  TMPUYUHBI
cMa =, FHCK- MpEANPUHUMATEIIbCKUX 2 OIIK-2
MCHCKMCHT. PHUCKOB B cpepe cepBuca.
3.  VYmpaBieHue  puCKaMu
npeanpusaTaii chepsl cepBuca.
5.5. CamocTosiTe/ibHasi paboTa 00y4aroLuXcs
Tema Buasl camoctostensHolt | wacel | opmupyembie | Metoas u hopmeI
paboTsI KOMIIETEHIIMHU KOHTPOJIS
bopMUpyeMbIX
KOMIIETECHIIUI
3 cemecTp
1. 3y4yeHue NEKIMOHHOTO Tabmuma;
MaTepuala no TeMe. YcTHBIN OTBET Ha
Tewma 2. 2. Pabota c MPaKTUYECKOM
MeTomonornyeckue | TEPMUHOJIOTHEH 10 TeMe 4 OIIK-2 3aHSTHH;
OCHOBBI JIEKIIMH. CamocrosiTenbHas
MEHEKMEHTA. 3. CocraBienue TaOJIUIIBI pabora,
CPaBHEHHMSI IIKOJ HAYYHOTO BKITIOYAIOIITAst
yIpaBiIeHUs U TEOPETHUUECKYIO
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KJIACCUYECKOU LIKOJIBI 4acThb 51
yIpaBIeHUSI. AQHAIUTUYECKYIO
pabory.
1. zy4yeHue JIEKIIMOHHOTO VYcTHEII OTBET Ha
MaTtepuaa 1o Teme. MPaKTUYECKOM
2.Pabora c 3aHATHUH,
TEPMUHOJIOTHEN. [IpakTrueckoe
Tema 3.
3. Beibop Olld 3aJaHue;
Opranu3zanus Kak
OPENPUSATHS 1o OIIK-2 Tabnuua.
00BEKT
3aJJaHHBIM YCIIOBHSIM.
yIpaBIeHUSI.
4. XapakrepucTuka
OpPraHU3alMOHHBIX  (QopM
XO3SIICTBEHHOMN
JIEATEeILHOCTH (Tabauia).
1.M3y4yeHne JEKIIMOHHOTO VYCeTHBI OTBET Ha
MaTepuaia 1o TeMe. MPAKTHYECKOM
2.Pabota c 3aHSITHH;
Tema 4. Cuctema . ’
TEPMHHOJIOTHEH. TabnuipL.
yIpaBICHUS OIIK-2
. 3.CocraBnenue Ta0IHIL
OpraHu3aluen OIIK-7
MIPEUMYIIECTB u
cepBuca.
HEJIOCTATKOB
OpraHU3aIMOHHBIX
CTPYKTYD.
1.M3y4yeHue JEKIIMOHHOTO YcTHBI OTBET Ha
MaTepuaa 1o Teme. MPaKTUYECKOM
Tema 5. OyHKIIMN P N P
2. N3yuenne  Teopwuii 3aHSTHH;
MCHCIDKMEHTA B MOTHBAILIUH ux OIIK-2 Joxmaapt
CEpPBHUCHOI OIIK-7
MPaKTUYECKOTO
JeATEIbHOCTH.
MIPUMEHEHUS.
3. [logroroBka J10OKJIa0B.
1.N3yuenue JEKIMOHHOTO IIpoBepka
MaTtepuaa 1o Teme. JIOMAIIIHETO
2. Cocrasienue TaOIuIIL. 3ajanus  (Tabiuiia,
Tema 6. Metonei u | 3. Pabota c TECTBI);
CTWJIb YIIPABICHUS | TEPMUHOJIOTHEM. OIIK-2 Huckyccns Ha
B cdepe cepBuca. 4. Tlombopka TecToB Ha MPaKTUYECKOM
BBISIBICHHE  JIMYHOCTHBIX 3aHSTHUH.
KAauecTB,  OMNpPEACIISIOUIUX
CTHJIb YIIPABIICHUS.
1.M3y4eHue JEKIIMOHHOTO CamocrosiTenbHas
MaTepuaia 1o TeMe. pabora,
2.Pabora c BKJIIOYAKOIIast
Tema 7. I'pynmnoBasi | TEpMHUHOJIOTHUEH. TEOPETUYECKYIO
JMHAMUKa. 3. H3yyeHue MeETOIUK OIIK-2 4acTh u
PykoBoacTBo 1 OIICHKH YpOBHS OIIK-7 AHATTUTUIECKYIO
JTUAEPCTBO B CIIJIOYEHHOCTH TPYIIIIBIL. paborty;
MEHE)KMEHTE. 4.IlogrotoBka K JEJIOBOM ITpoBepka
urpe. JIOMAIIIHETO
3ajaHus
(MeTomukm).
Tema 8. Meroasl 1.M3ydyeHue JnEKIMOHHOTO OI1K-2 IIuceMeHHBIN TECT;
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MIPUHATUSA MaTrepHuaa 1o Teme. OIIK-7 CamocTrosTenbHas
YIIPaBJICHUYECKUE 2.Pabora ¢ TepMHHOJIOTHEH pabora,
pelIeHui B 3.IloxroroBka K BKJIIOYAOIIAs
CEpBHUCHOMI TECTUPOBAHHUIO. TEOPETHUYECKYIO
JESTEIIBHOCTH. 4acTh u
AQHAIUTUYECKYIO
pabory.
1.M3yueHnne JEKIMOHHOTO Pemenne
MaTepuaia MPAKTUICCKHIX
0 TeMe. 3azady;
Tewma 9. Puck- 2.Pabota c| 6 OIIK-2 yCTHI:If/'I OTBET Ha
MEHEIPKMEHT. .
TEPMHHOJIOTHEH. MPAKTUYECKOM
3. Pewienue nmpakTH4ECKHX 3aHSITHH.
3ajad.

6. ®OHJ| OLIEHOYHBIX CPEJCTB JU/Is1 IPOBEJEHHS TEKYIIETO KOHTPOJIA
YCIEBAEMOCTH U IPOMEKYTOYHON ATTECTALMHU OBYYAIOLIUXCS
MO JUCHUILIMHE (MOJIYJIIO)

@OHJ OLIEHOYHBIX CPEACTB ISl MPOBEACHUS TEKYIIEr0 KOHTPOIS YCIEBAaeMOCTH U
NPOMEKYTOUHOU aTTectaruu odydarommxcs (nanee — @OC) mo aucruinae « MEHEHKMECHT B
CEPBHCHOM JIeATEIHHOCTUY» MPEJICTABICH OTIEIbHBIM JOKYMEHTOM H SIBIISIETCS YACThIO paboueit
MIpOrpaMMBl.

7. IEPEUEHb QCHOBHOfI U JOHNOJHUTEJBHOMN YUEBHOM JIUTEPATYPBHI,
HEOBXOJIUMOM JJ151 OCBOEHUSI JUCHUILIMHBI (MOLY.JIS)

DJIEKTPOHHBIE H31aHNs (JJIEKTPOHHBIE Pecypchl)

1. "BanoBa N.A. MeHemxMeHT: yueOHUK W NpakTUkyM ans By3oB/ M.A. BaHoBa,
AM. Cepree. — 2-e uzn. — Mocksa: IOpaiit, 2025. — 327 c. — TekcT: 351eKTpOHHBIN //
O6pazoBarenpHas mnatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/560223 (nmara
obparenus: 22.04.2025).

2.KameneBa C.E. Opranuzanus KOMMEpPUECKOW JIeATENbHOCTH B cepe ycayr: yueOHUK
s By3oB/ C. E. KameneBa. — Mocksa: IOpaiit, 2025. — 76 c. — Tekcr: 31eKTpOHHBIN //
Oo6pasoBarenbhas 1uathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/568289 (nara
obparenus: 22.04.2025).

3. ®eneneBa U.H. MeHe)KMEHT B COLIMANBbHO-KYJIBTYPHOM CEPBUCE U TypU3MeE: YUEOHUK
s By3oB/ W.H. ®denenesa, B.I1. Hexopomkos, JI. K. KomapoBa; oTBeTCTBEHHBIH pegakToOp
B. I1. HexopomikoB. — 2-¢ u3., mepepad. u qor. — Mocksa: FOpaiit, 2025. — 205 ¢. — Teker:
NeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/562360 (mara obparmenus: 22.04.2025).

JlonoJiHUTe/IbHbIE UCTOYHUKH (1pU HeoOX00UMocmu)

1. MenemxmenT: yueOHuk s By3oB/ HO. B. KysneuoB [u ap.]; mox penakumeit
10. B. Ky3HnenoBa. — 2-¢ u3g., nepepad. u pom. — Mocksa: FOpaiit, 2025. — 595 ¢. — Teker:
NeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpaitr  [caiit]. —  URL:
https://urait.ru/bcode/560488 (mara obparmenus: 22.04.2025).

2. MeHemKMeHT: yuyeOHUK 1 npakTukyMm ais By3oB / W. H. Hlankun [u ap.]; nox oOmiei
penakmueit M. H. llankuna. — 5-¢ m3a., nepepad. u gorm. — Mocka: FOpaiit, 2025. — 589 c.
— Texkct: »snextponHbii // OOpasoBarenbHas matdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/568543 (nara obpamenus: 22.04.2025).
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8. MIEPEYEHHh PECYPCOB WH®OPMALIMOHHO-TEJJEKOMMYHUKAIIMOHHOM
CETU «WHTEPHET», HEOBXOJIMMBIX JJsI OCBOEHUS JUCHMILUIMHBI
(MOJYJIS)

DJIeKTPOHHBbIE 00pa30BaTe/ibHbIE Pecypchl

e MuHHCTEpPCTBO HAyKM U BbIcmiero oOpa3zoBanus Poccuiickoit ~®Denepanuu:
https://minobrnauki.gov.ru

e ®denepanbhbiil moptan «Poccuiickoe odpazoBanue»: http://ro-edu.ru

e CmpaBouno-npasoBas cucrema "I'”APAHT" http://www.i-exam.ru

e Oo0pasoBarenpHas mnaTdopma «HOpaii»: https://urait.ru

9. METOAUYECKHE YKA3BAHMSI AJIS1 OBYYAIOIIMXCSI MO OCBOEHHUIO
JUCHUILIMHBI (MOLYJIS)

B MupoBoil pBIHOUHONW SKOHOMHKE B IIOCIEAHEE BpeMs Bce OoJjblliee 3HAUYEHUE
IPUOOPETAET PHIHOK YCIYT, MPEJCTABIAIOIINNA COOOM CIOXKHYIO CHCTEMY, OCHOBHOW 3aaaueit
KOTOpOH sBIISETCS YAOBJIETBOPEHUE NOTpeOHOCTeH HaceneHus B yciyrax. Ocobas poib
IPUHAJIEKUT B 3TOM CEpPBUCY. B yCIOBHSIX pbIHKA M KOHKYPEHLIMM YCHEIIHas AEATeIbHOCTh
npeanpusTuii  cdepbl cepBuUCa BO3MOXKHA JIMIIb HPU IPABUIBHOM YIPABICHUM HMHU.
MeHekMEeHT B cepBUCE CHOCOOCTBYeT (HOpMHUpOBaHHMIO OOLIEH M HaydHOM KYJIbTYpPbI
oOyuaromierocsi, obecrnedynBaeT MNpo(ecCHOHANbHYIO IOATOTOBKY CTYIEHTOB, pa3BHUBaeT
IIPAKTUYECKUE HABBIKM YIPABJIEHUS OpraHu3alMsIMH cepBuca. V3ydyeHune AHUCHUIIIMHBI
«MeHeKMEHT B CEpPBHCHOM JIeSITeIbHOCTH» B By3€ HAIEJIEHO Ha Pa3BUTHE MHTEIUICKTYaJIbHbIX
(peduiekcuu W Tp.) KA4eCTB HA OCHOBE W3YYEHHUS KOHIEMIWNA MEHEIKMEHTAa, HacleAus |
JOCTMDKEHUI MHUPOBBIX M OTEUECTBEHHBIX IIKOJ ympaBieHus. Kypc MeHeIKMEHT B cepBHCce
sBIsieTcss 0a30BbIM (00s3aTENFHBIM JIJISI M3YYEHHUs) B paboyeM ydeOHOM IIJIaHE TOJTrOTOBKU
6axanaspa no HanpasneHuto 43.03.01 Cepsuc.

Henap aucuumiauebl - (GopMHpOBaHHE CHUCTEMBl 3HAHMKW 1O OCHOBHBIM IpoOiieMaM
yIpaBIIEHUS.

OcHoBHbIE 3aJa4d AUCHUILUIMHBI — OBJIAZIETh CHCTEMOHl METOJOB YIpaBIICHUS,
MOTHUBAIlMM U CTUMYJIUpPOBaHMs TpyAa NepcoHaia B cepe cepBHca, MPUHIUIIOB MOCTPOEHUS
OpPraHM3aIl[MOHHBIX CTPYKTYp YIpaBJICHUS, POLeTyp NPUHATUS F3(D(HEKTUBHBIX YIIPaBICHYECKUX
peuieHni, (QYHKIMA MEHEIKMEHTa; NPUMEHSTh HAy4YHO-YIPAaBIEHYECKYI0 METOAOJOTHI0 H
KaTeropualibHbIl anmmapar B HCCIIENIOBAaTENIbCKOW JI€ATEIbHOCTU; pa3BUTh CHOCOOHOCTh
CaMOCTOSITENIFHOTO aHAJIM3a U OCMBICIICHUS! YIIPABICHYECKUX MPOOIEM.

CTpyKkTypa IMCHMILIMHBI BKJIIOYaeT B ce0sl JIEKIMOHHbBIC, NMPAKTUYECKHE 3aHATUS U
CaMOCTOSITENIbHYIO paboTy 00y4aroIuXxcs.

Jlst opraHu3aiy caMOCTOSITEIbHOM paOoThl MpeaHa3HadueH (OH OIEHOYHBIX CPEJICTB
1o AucuUIUIMHE «MEHEIKMEHT B CEPBUCHOM AEATEILHOCTU», B KOTOPOM COAEPKATCSI ONIMCAaHUE
3aJJaHul, METOIMYECKNE PEKOMEHJAINU K UX BBIIOJHEHUIO, CIIUCKU Y4eOHOM, CIIpaBOYHON U
JIOTIONTHUTEIBHON JIUTEPATYPBI, TECT AJII CAMOKOHTPOJISA, a TAK)KE BOIPOCHI K IK3aMEHY.

[Ipn camocTOATEIPHOM H3YYEHHH MEHEKMEHTa B CepBHCE HEOOXOIUMO 3apaHee
COCTAaBUTh TE3MCHBIM IUIaH MOJATOTOBKM K BOIIPOCaM, OTHOCSIIMMCSA K OCHOBHBIM paszzeiiaM
JUCIUIINHBL:

® [IPOYMTATh OCHOBHBIE MOHATHUS U JIOTUKY U3JI0KEHHS TEM B JIEKLIHOHHOM MaTepuae;
03HAKOMMTBCS C PEKOMEHAYEMOH JINTEPATYypOH O pa3jieny IUCIHUILUINHBL;
MOJTOTOBUTH TAOJIMILY C ONPEEIeHUSIMHI, METOJIaMH, MPOIIECCAMU N3Y4aeMOM TEMBbI;
IIPOBECTU CAaMOTECTHUPOBAHUE;

BBITIOJIHUTH NIPAKTUYECKOE 3a]JaHUE.

JUis BBICTYIUIEHMS, Ha NPAKTUYECKUX 3aHATHSIX OOydarouluecsi TOTOBAT COOOIIEHUs
(MyTbTUMEIUIHBIE TPE3CHTAIMK), KOTOPbIE 3acIyIIMBAIOTCS W OOCYKIAlOTCS B TpYIIIE.
Jlokmaapl B MOHOJIOTMYECKOW (WJIM JTUATOTHYECKO) (opMe pa3BHUBAIOT HaBBIKU PabOTHI ¢


http://edu.ru/
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ayIUTOpUEH, YUYUTHIBas COIMANbHBIE, OSTHUYECKHE, KOH(ECCHOHAIbHBIE U KYJIbTYpPHBIC
pasIuyusl, UCIHOJIB3YIOT METOABl M CPeACTBa PEeQUICKCHUU JUIsl MHTEIUIEKTYaJIbHOTO Pa3BUTHII,
MOBBIIIEHUS KYJIBTYPHOT'O YPOBHS M MPO(ECCHOHATBLHONW KOMITETeHTHOCTH. J1Jist 060 (hopMbl
CaMOCTOSITEIbHOW paboThl BaXXHO pa3BUBAaTh HABBIKM OCBOCHUS HaydyHOTo (y4eOHOTro)
Marepuaia, yMEHUE HU3J0KUTh PE3yJIbTaThl CBOMX MHTEIUIEKTYaJbHBIX YCWJIMM U B JIOTHUYECKHU
KOPPEKTHOM hopMe MPpEeACTaBUTh UX.

[Ipu moaroToBke K 3a4ery clielyeT 0OpaTUTh BHUMAHUE HA COJIEPKAHUE OCHOBHBIX TEM
JTUCIUATIIIMHBI, ONIPE/IeSICHHEe OCHOBHBIX MTOHATUH Kypca.

JJist opraHu3aIuy cCaMOCTOATEIbHONU Pab0OThl HEOOXOAMMBI CIICTYIOIINE YCIOBHS:

— TOTOBHOCTB CTY/ICHTOB K CAMOCTOATEILHOMY TPYAY;
— HWIMYUE U JOCTYHHOCTh HEOOXOAUMOTO Y4eOHO-METOJMYECKOTO U CIPABOYHOTO

MaTepuaa;

— KOHCYJbTAIIMOHHAS TIOMOIIIb.

@DopMBI CaMOCTOSATEIBHONW PabOTHI CTYICHTOB ONPEACISIOTCS MPHU Pa3pabOTKe pabounx
nporpaMM yueOHBIX AUCLUHUIUIMH COJAEepKaHUEM Y4YeOHOW NUCUMUIUIMHBI, YYUTHIBas CTEHEHb
MOATOTOBJICHHOCTHU CTY/ICHTOB.

CaMmocTtosiTenbHasi paboTa MOXKET OCYIIECTBISATHCA HWHAMBUAYAIbHO WU TPYIIaMU
CTYJICHTOB B 3aBUCUMOCTH OT IIeJI1, 00beMa, KOHKPETHON TEeMAaTHKHA CaMOCTOATEIbHON padoThI,
YPOBHSI CIIO)KHOCTH, YPOBHS YMEHU CTYJICHTOB.

KoHTponb pe3ynbTaToB BHEAYAMTOPHOW CAMOCTOSITEILHOW PabOTBI CTYJCHTOB MOXKET
OCYIIECTBIISITECSL B IMpeAeNiaX BPEMEHHU, OTBEIECHHOTO Ha 00s3aTelbHbIC y4eOHBIC 3aHITHS IO
JTUCITUTINHE, MOXKET MPOXOIUTh B TUCHbMEHHOM, YCTHOW WJIM CMEIIAaHHOH (opMe.

Bunel camocTosiTenbHble pabOThHI CTYAEHTOB:

— TOJTrOTOBKA YCTHBIM OTBET Ha MPAKTUYECKOM 3aHSITHUH;

— TOJrOTOBKa JOMAITHETro 3aJaHud (Tabmauia, MylbMeaua-mpe3eHTalus u 1.1.);
— MHUCbMEHHBIM aHAIN3 KOHKPETHOM MPOU3BOJICTBEHHON CUTYAIINH;

— paboTa ¢ KOHCIIEKTOM JICKIIH,

— paboTa ¢ OCHOBHBIMH IMOHATHIMHU M KaTETOPUSIMHA MEHEIDKMEHTA B CEPBHUCE;
— pabora ¢ TabauamMu cpaBHEHUH;

— TOATOTOBKA JIOKJIA0B M MH(POPMAIIMOHHBIX COOOIIEHUN.

10. MIEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOTMH, UCHOJIb3YEMbBIX TPU
OCYHIECTBJIEHUN OBPA3OBATEJIBHOI'O TIPOLIECCA 110 JUCHUIIJIMHE
MO-4VJIIO), BKJ/IIOYAA IIEPEYEHb IIPOI'PAMMHOI'O OBECIIEYEHUA,
COBPEMEHHBIX MPO®ECCHUOHAJIBHBIX BA3 JAHHBIX n
NHOOPMALIMOHHBIX CITPABOYHbLIX CUCTEM

Ilepeuens ungopmayuonnvix mexHon02uii:

[Tnardopma ms npesenranuii Microsoft PowerPoint;

TEKCTOBBIA U TaOMM4HbIN penakTop Microsoft Word;

nopran ucruryra http://portal.midis.info

Ilepeuens npozpammmnozo obecneuenusn:

1C: Tlpeampusitue. KoMIuiekT s BBICHIMX M CpeqHuX yueOHbIX 3aBeneHuit (1C —
8985755)

burpuxkc 24

Annexc 6payzep

Mozilla Firefox

Microsoft™ Office®

MoitOduc

Antusupyc «Kacnepckuii» (Kaspersky Endpoint Security)

Cospemennvle npogeccuonanvnvle 0a3vl OAHHBLIX U UHPOPMAYUOHHbBIE CRPABOUHbLE
cucmemul
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Cenenust 00 IJIEKTPOHHO—OMOIMOTEYHOM CUCTEME

Ne OcHoBHBbIE CBeJIEHHUS 00 IEKTPOHHO—OUOINOTEUHOM Kparkast xapakreprucTika
/n cucreMe
1. |HammeHoBaHWe  3JIEKTPOHHO—OMOIMOTEUHON  cucTeMsbl,|O0pa3oBarenbHas miaTGopma
IPE/ICTABISIONICH BO3MOXKHOCTh KpyriiocyrouHoro muc-|«tOpaiit»: https://urait.ru
TaHIIMOHHOTO HWHAMBHUIYAJIBHOTO AOCTyHa A KaXKAO0ro
oOyyaromerocsi u3 J0OOH TOYKH, B KOTOPOH HMeeTcs
noctyn K cetu MHTepHer, aapec B cetu MHTepHeT
11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOJIUMAS JJISA
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O MNPOLECCA 110 JUCHUIIJIMHE
MOAYJIIO)
Ne HaumenoBanue o6opy- [lepeuenb MaTepUanbHOIO OCHALIEHUS, 000PYA0BaHUS
I/ | 1OBaHHBIX Y4eOHbIX ay- Y TEXHUYECKHUX CPE/ICTB 00YUEeHHUs
JTUTOPHH, ayTUTOpUi JUis
IPAaKTUYECKUX 3aHATHH
1. |Kabuner sxoHomuku u|KommbroTep
MeHekMeHTa. KaOuner |[1na3menHas nanenb
MapKeTHHIA, teopu |[1apTel (2-x MecTHBIE)
Oyxrantepckoro  yyera|Cryibs
Ne 125 Crton npenogaBarens
(AynuTopus s Cryn npenoaasarens
MIPOBEACHUS 3aHATHU ocka menoBast 3-X cTBOpuaTast
BCEX BUJIOB, TPYNNOBBIX |ABTOMAaTU3UPOBAaHHOE pabouee MECTO 00ECHeueHO JI0CTYIIOM B
Y MHIUBUIYaJTbHBIX AIIEKTPOHHYIO  HH(OPMalMOHHO-00pa30BaTEeNIbHYI0  Cpeny
KOHCYJIbTAIUH, MU/IuC, BbIXOAOM B HMH(OPMAIMOHHO-KOMMYHHKAIIMOHHYIO
TEKYIIEero KOHTPOoJs U |ceThb «/HTepHeT.
IIPOMEKYTOUHOU
aTTecTalun)
2. |Kabuner menemxmenta |Kommbrorep
U yIIPaBICHUS Kononku
NEePCOHATIOM [Tna3meHHas naHenb
Ne 212 [TapTs! (2-X MeCTHBIE)
(AynuTopust 1is Crynba
MPOBEJICHUS 3aHATUI Crou npenoaBatesns
BCEX BUJIOB, TpynnoBbix |CTyl mpenogaBaTens
Y MHIUBUTYaTbHBIX [Ikadbr MHAMBHTYATBHBIE IS OJICKIBI
KOHCYJIbTaIIHH, Ixadet 1 yueOHUKOB
Tekymiero koutpoisi 1 |Konaunuonep
MIPOMEKYTOUHOU ABTOMaTH3MpPOBAaHHOE paboyee MECTO OOECIEYeHO TOCTYIOM B
aTTECTaInH) AIEKTPOHHYIO nH(pOpPMaAITMOHHO-00pa30BaTEIHLHYIO cpeny
MU/IuC, BbIXOZOM B HMH(OPMAIOHHO-KOMMYHHKAIIMOHHYIO
cetb «MHTEpHETY.
3. |bubnuoteka. YuTtanbHbli | ABTOMAaTH3UPOBAaHHBIE paboune MecTa Onbinorekapei

a1 Ne 122

ABTOMAaTH3UPOBaHHBIC pabOYNE MECTA I YUTATEICH
IIpunTep
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Cxkanep

Cremnaxu ajsi KHUT

Kadenpa

BricTaBouHBIH cTEmIaX

Karanoxusrii mkad

[Tocamounbie MecTa (CTOJIBI U CTYJdbSl ISl CaMOCTOSATEIbHOU
paboThI)

Crenn nHGOpMaMOHHBIHI

VYenosus st nun ¢ OB3:

ABTOMaTH3UpOBaHHOE padouee mecTo s juil ¢ OB3

JInnza ®penens

CneuuanpHas mapra JUisl JIMI C HapyIIEHUSMU OMOPHO-
JIBUTATEIBHOTO anmnapara

KnaBuatypa c Hanecenuem mpudTta bpaiins

Kommbrotep ¢ mporpaMmMubiM obecrieuerneM st i ¢ OB3
CBeToBbIe MasK1 Ha JBEPsIX OMOIUOTEKH

TakTuiIbHBIE YKA3aTeIU HAIIPaBJICHUS ABUKCHUS

TakTunbHBIE YKa3aTeln BbIX0/a U3 TOMEIIECHUS

KontpacTHOe BbIJIEJICHHE MPOEMOB BXOJIOB U BBIXOAOB U3
MOMEIIEHUS

Tabnuuka ¢ HauMEHOBaHUEM OMOJIMOTCKH, BBIIOJIHCHHAS
mpudTom bpaiins

ABTOMaTH3UpOBaHHbIE paboune MecTa 00ecredeHbl JOCTYIIOM B
AIIEKTPOHHYIO nH(}OpMaIMOHHO-00pa30BaTENbHYIO cpeny
MUIuC, BbIXOJOM B HHPOPMAIMOHHO-KOMMYHUKAIIMOHHYIO
cetb «HTEpHETY.




