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1. TEPEYEHb KOMIIETEHIMM C YKA3BAHUEM OTAIIOB NX POPMHNPOBAHIA
B ITPOLIECCE OCBOEHUM OBPA30OBATEJIbHOU ITPOI'PAMMUBI

[Tporiecc wu3yueHHs: AUCHUIUIMHBI «OpraHuzanust CiayxObl NpHeMa U pa3MEICHHs»
HampaBlieH Ha (OPMUPOBAHUE CIEAYIOIIUX KOMIIETEHIUI:

Konx n HanMeHOBaHKME KOMIIETEHIIUI Kox n HanMeHOoBaHME HHIUMKATOPA JOCTUKEHUS
BBIITyCKHHKA KOMIIETCHIIMH

YK-4. CnocobeH ocyIiecTBIsATh VK-4.1. 3HaeT NOpUHLUIBI TOCTPOEHUS YCTHOIO H

JICJIOBY0 KOMMYHUKAIIMIO B YCTHOHM | IMCBMEHHOI'O BBICKA3BIBAHHUSA HA TOCYJAPCTBEHHOM U

¥ MUCbMEHHOH (opmax Ha WHOCTPAHHOM SI3bIKaX; TPEOOBAHMUS K JEIOBON YCTHOU U

rOCYIapCTBEHHOM SI3bIKE IMCbMEHHOW KOMMYHHKAIUU

Poccuiickoit @enepanuu u VK-4.2. Ymeer npuMEHATh Ha NPAKTUKE YCTHYIO U

MHOCTPaHHOM(BIX) sI3bIKe(axX) MMCBMEHHYIO JIEJIOBYI0 KOMMYHUKAIIUIO

VK-4.3. Bnageer METOAMKON COCTABIIEHUS CYXACHUS B
MEXJIMYHOCTHOM JIeI0BOM 001IeHNH Ha
roCy1lapCTBEHHOM ¥  HMHOCTPAaHHOM  SI3bIKaX, C
IIPUMEHEHHEM aJIeKBATHBIX SI3BIKOBBIX (POPM U CPE/ICTB
IMK-4 Cnocobern  ocymectBiuath | [IK-4.1 Opranusyer BcTpeuu, MeperoBoOpsI,
B3aMMOJICHCTBHE C IOTPEOUTESAMM U | IPE3EHTALMU TOCTUHUYHOTO MPOJYKTa MOTPEOUTENISIM,
3aMHTEPECOBAHHBIMU CTOPOHAMU napTHEpaM U IpYrMM 3aMHTEPECOBAHHBIM CTOPOHAM
[1K-4.2 Pazpemraet npo6iieMHbIE CUTYallUU C
OTPEOUTENAMU, TAPTHEPAMU, 3aUHTEPECOBAHHBIMU

CTOpOHaMH
[IK-4.3 Bnaneer aHIIMICKUM S3bIKOM WM JIPYTHM
MHOCTPaHHBIM S3BIKOM npu peanu3anu

TE€XHOJOTMYECKOro  OOCIy)KHMBaHMsSI  HOTpeduTesnent
TOCTUHUYHBIX YCIOYI C Y4E€TOM  XapaKTepUCTHK
MOCTOSIHHBIX KJIIMEHTOB TOCTUHHUYHOTO KOMILJIEKCa Ha
YPOBHE, o0ecreynBaroIeM 3¢ deKTUBHBIE
npodeccHOHATbHBIE KOMMYHUKAITUU

IMIK-5 Cmoocoben  obecneunBats | [IK-5.1 OcymiecTBisieT KOOpAUHAIINIO U KOHTPOIh
KOHTPOJIb U OLEHKY 3(()EKTUBHOCTHU | AEATENBHOCTH JIeNapTaMEHTOB (CIyXkO0, OT/IEI0B)

JeATeIbHOCTH JIeTIapTaMEHTOB | OpraHu3anuy cepsl rOCTENPUUMCTBA
(cmyx0, ormenoB) opranusauuu | [IK-5.2 Omnpenensier (GOpMBI W METOABI KOHTPOJIS
cepbl TOCTeNPUUMCTBA OM3HEC-TIPOIIECCOB JICTIAPTAMEHTOB (CITYKO, OT/IEIIOB)

opraHu3zanuu chepbl roCTENPUUMCTBA
[1K-5.3 OcyuiecTBisieT BbIsIBIEHHE MPOOJIEM B CUCTEME
KOHTpOJII M olpeneneHue ypoBHA 3((HEKTUBHOCTH
NEATETPHOCTH  JIeMapTaMeHTOB  (CIykO,  OTIENoB)
opraHu3zaiuu chepbl rocTENPUUMCTBA

No Kon HaumenoBanue o
Orarbl QOPMUPOBAHUS KOMITETEHITHIA

/11 | KOMIIETEHLIUU KOMIIETEHINHU

1. | YK4 Crocoben 1 Dman - 3name:
OCYIIECTBIISTh VK-4.1. [IpuHuunel  MOCTPOEHHUA  YCTHOIO U
JIETIOBYIO MMACEMEHHOTO BBICKA3BIBAaHUS Ha TOCYJapCTBEHHOM U
KOMMYHUKAIIHIO B | MHOCTPAHHOM SI3BIKaX; TPEOOBaHUS K JICTIOBOH YCTHOM U
YCTHOMU Y | TUChMEHHON KOMMYHUKAIHH




MUCHbMEHHON (hopmax
Ha TOCYJapCTBEHHOM
s3plke  Poccuiickon

2 Oman - Ymemu:
VK-4.2. TIlpumeHSTh Ha TMpakTHKE YCTHYIO H
NHCHMEHHYIO JIeJIOBYI0 KOMMYHHKAIHIO

Denepannn u | 3 Oman - Bradems:
WHOCTPaHHOM(BIX) VYK-4.3. MeToaukoil  COCTaBICHUS CYXKICHHS B
sI3BIKe(ax) MEXJIMYHOCTHOM JISTIOBOM 0OIIEeHNH Ha
rOCyIapCTBEHHOM ¥  HMHOCTPAHHOM  sI3bIKaX, C
NPUMEHEHNEM aJICKBATHBIX SI3BIKOBBIX (DOPM U CPEJICTB
2. I1K-4 Crnocoben 1 Oman - 3names:
OCYIIECTBIATh I1IK-4.1. CnocoOb1 OopraHusanuu BCTpEY,
B3aHMOJICHCTBHE  C | [1eperoBopoB, CO3/IaHus Ipe3eHTanui
MOTPEOMTENAME M | 1oCTHHHYHOTO MIPOJIYKTa MOTPEOUTEIISIM,
3aMHTCPCCOBAHHBIMU | aprHEpam M JPYTUM 3aMHTEPECOBAHHBIM CTOPOHAM
CTOpOHaMH 2 Oman - Ymemow:
[IK-4.2. Pazpemath mnpoOIeMHBIE CHUTyalluu C
MoTpeOUTENIMU, TAPTHEPAMHU, 3aUHTEPECOBAHHBIMU
CTOpOHAMU
3 Oman - Brademu:
[IK-4.3.  AHMMHCKAM  S3BIKOM  HWJIU  JIPYTHUM
HHOCTPaHHBIM SI3BIKOM npu peanu3anun
TEXHOJIOTHYECKOTO  OOCIY)KMBaHHs  MOTpPeOHTENCH
FOCTUHUYHBIX  YCIyI C Y4Y4€TOM  XapaKTEPUCTUK
MOCTOSIHHBIX KJIMEHTOB TOCTHHHYHOIO KOMILIEKCA Ha
YPOBHE, obecrieurBaroeM 3¢ deKTHBHBIC
po(heCCHOHATBHBIC KOMMYHHKAIIMH
3. | IIK-5 Cnocoben 1 Oman - 3namo:
obecneynBaTh [IK-5.1. CiocoObl OCYIIECTBICHUSI KOOPIUHAIIUN U
KOHTPOJIb U OUCHKY | KOHTPOJISI JIEATETLHOCTH JIETIapTaMEHTOB (CIIYXO,
dbdexTuBHOCTH OTJIEJIOB) OpraHu3aluy chepbl rOCTENPUUMCTBA
JeSITEIbHOCTH 2 Iman - Vuems-
ACHAPTaMCHTOB [TIK-5.2. Onpenensats GopMbl U METOABI KOHTPOJIS
(cityx0, OT/ICJIOB)
OPTAHHZAIHH chEpEL Ou3HEeC-TIPOIIECCOB JernapTaMeHTOB (cmyx0,
roCTEnpHIMCTRA OTJIEJIOB) OpraHu3aiyu chepbl TOCTENPUUMCTBA
3 Oman - Brademy:
[1K-5.3. HaBblkamu BBISIBIICHUS POOJIEM B CHCTEME
KOHTPOJISI U ONpeNeNeHuss YPOBHs 3(P(HEKTUBHOCTH
JESTENIbHOCTH JIeMapTaMeHTOB (CIy»K0, OTIENOB)
opranuzaIu chepbl TOCTePUUMCTBA.
2. TIOKA3ATEJIM U KPUTEPUM OLIEHMBAHU S KOMIIETEHII HA PA3ZJIMYHBIX
OTAITAX UX ®OPMHUPOBAHU A, OITMCAHUE IKAJI OLIEHUBAHM A
Kputepun
E OILlIEHUBaHUS
No - % HaumenoBanue KOMIIETEHIIUI Ixana
/1 S 5 KOMITCTEHIIUU Ha Pa3IHYHbIX OlICHUBAHHUS
= sTanax
S (opMupoBaHus
1. | YK4 Cnocoben 1 Oman - 3namo:
OCYILIECTBIATh YK-4.1. ITpuHIATIBE 3aver
JEJIOBYIO noctpoenuss ycrHoro u | SAYTEHO
KOMM):HHKEIL[HIO B | IMCBMEHHOI'O 1.FHY60KOC u Hpquoe YCBOGHI/IC
yetnodt U | BBICKA3bIBAHUS Ha | IpOrpaMMHOIO MaTepuaa.
NHCHMEHHON rOCYIapCTBEHHOM u




dopmax Ha | MHOCTPAaHHOM  SI3BIKAX;
TOCY/IapCTBEHHOM | TpeOOBaHUS K JIEJIOBOM
si3pIK€ POCCHIMCKOH | YCTHOM M NHCbMEHHOU
Deneparyu W | KOMMYHHKAIIUU
MHOCTPAaHHOM(BIX) | 2 Dman - Ymems:
s3bIKe(ax) YK-4.2. [lpumeHats Ha
NpakTUKE YCTHYIO W
NHCHMCHHYIO  JICJIIOBYIO
KOMMYHHKAIIUIO
3 Oman - Brademy:
YK-4.3. MeTtonukoit
COCTaBJICHUSI CYXICHUS
B MEKJINYHOCTHOM
JIEJIOBOM OOIIEHUN Ha
roCy1apCTBEHHOM u
HWHOCTPAHHOM A3bIKaX, C
MPUMEHEHUEM
aJICKBATHBIX  SI3BIKOBBIX
¢dbopMm u cpencTs
I1K-4 Criocoben 1 Oman - 3namy:
OCYILECTBIIATh [K-4.1. Crnioco0sl
B3aHMOJICHCTBHE C | OpraHu3alu BCTPEY,
NOTpeOUTENIMUA U [1EPEroBOPOB,
3aMHTCPECOBAHHBIM | (3 yapprg
1 CTOpOHAMH Mpe3eHTaAlN I
TOCTUHUYHOIO
MPOAYKTa
MOTPEeOUTEIISIM,
napTHépam U APYruM
3aMHTEPECOBAHHBIM
CTOpPOHaM
2 Oman - Ymemo:
[1K-4.2. Paspemars
po0OJieMHbIE
CUTyalUu c
MOTpEeOUTEINSIMH,
IapTHEPAMH,
3aMHTEPECOBAHHBIMU
CTOPOHAMU
3 Dman - Bradems.:
[IK-4.3.  AHrImMicKuM

SI3BIKOM ~WJIM  JIPYTHM
WHOCTPAHHBIM  SI3IKOM
npu peauzanuu
TEXHOJOTHYECKOTO
o0cmyXKUBaHUS
norpedurenen
TFOCTUHUYHBIX YCIYI' C
YUETOM XapaKTePUCTUK
MOCTOSIHHBIX ~ KJINEHTOB
TOCTUHUYHOI'O
KOMILJICKCa Ha YPOBHE,
obecreYnBaroIeM

s pexTHBHBIE

2.CBobonHoe BJIaJICHHE
MOHATUMHBIM anmapaToM, yMEHHE
UCIIONIb30BaTh €r0 B aHAJM3e
Ou3HeC- MPOLECCOB U SIBICHMUIA;

3. Jlornyecku KOPPEKTHOE,
apryMEHTHUPOBAaHHOE  H3JIOKEHUE
OTBETa Ha BOIIPOCHI;

4 mmoctpalidss  TEOPETUYECKUX
IIOJIOKEHUM IIPUMEpaMU U3 peasiui

KU3ZHH TOCTHHHYHOT'O
TPEATIPUSATHS,

5.Tounble, TMOJNHBIE U JIOTHYHBIC
OTBEThI HAa  JIOTIOJHHUTEJIBbHBIC
BOIPOCHI;

6.YMeHue JIOTHYECKH  BEpPHO,

APTYMCHTHUPOBAHO U SICHO CTPOUTH
YCTHYIO U IMCBbMCHHYIO PCYb.

HE 3AYTEHO

1.He3Hanue 3HAYUTEILHOM YacTH
MPOrPAMMHOI0 MaTepHuana;
2.He3naHvue OCHOBHBIX TEPMHHOB,

KJIaCCU(UKALINN;

3.Heymenue BBISIBIISITh
KOJIMYCCTBCHHBIC 3aBUCHUMOCTH,
He3HaHue (QopMyn, HEyMeHue

CTPOUTH IrpauKH;

4.HeymeHue npuBOAUTH MPUMEPHI
W3 peajrii XW3HU TOCTUHUYHOTO
MPeIPUITHS,

5.HeymeHne BBIICINTH TIJIABHOE,
clleyIaTh BBIBOJBI M 00OOIIEHHUS;
6.HempaBwibHBIE  OTBETHI  Ha
JOTIOTHUTEIbHBIE BOMPOCHI.

JK3aMeH

«OTJIMYHO»
1. CBoOOmHO Biameer 3HAHUEM
YCTpOMCTBA CIy’)KObI TIpHeMa Hu
pa3MeIieHHsI, OCHOBHBIX
mpoueayp ee paboThl.

2. CBo0OoHOE BJIaJICHUE
OCHOBHBIMH METO/IaMU PEIIeHUs
MPAKTUYECKUX W CHTYAIIHOHHBIX
3ajad4.

3. Jlormueckn KOPPEKTHOE,
apryMEHTUPOBAHHOE U3JIOKEHUE
OTBETa Ha BOTIPOCHI
4.  Wnmoctpupyer
TEOPETHYECKHE
npuMepamMu u3

MTOJIOKEHUS
peanui




npodeccuoHanbHbIC
KOMMYHHUKAIIUH
IIK-5 Criocoben 1 Oman - 3nams:

o0ecrieunBaTh IK-5.1. CrniocoOsr

KOHTPOJIb U OLICHKY | OCYIIIECTBICHUS

3¢ pekTuBHOCTH KOOPIMHALH "

JeSATEIbHOCTH KOHTPOJIS]

JIerapTaMeHTOB eATEIbHOCTH

(cityx0, OTHEIOB)

oprausams JlerapTaMeHTOB

cdepsr (cmyxO0, OTJICJIOB)

rOCTENPUUMCTBA oprauusaunu - chepsl
rOCTENIPUUMCTBA
2 Oman - Ymemo:
IIK-5.2. Omnpenenstb
dbopMbl W METOABI
KOHTPOJIA OusHec-
MIPOIIECCOB
JlerapTaMEeHTOB
(cyxO0, OT/IETIOB)
opranuzanuu  cQepsl
rOCTENPUUMCTBA

3 Dman - Brademo:
[IK-5.3.  HaBeikamu
BBISIBIICHHSI ITPOOJIEM B
CUCTEME KOHTPOJIA H
OTIpe/ieNieHUs] YPOBHS
s dexTuBHOCTH
JESITEIbHOCTH
JIeTapTaMEHTOB
(cmyx0, OTJICJIOB)
OpraHu3anuu  cgepol
rOCTENPUHUMCTBA.

FOCTUHHUYHOI'O IIpAU OTBCTC HaA
JOINOJTHUTCIIbHBIC BOITPOCHI.

«XOPOIIIO»
1. Xopomee 3HaHUE
YCTpPOMCTBa CIyXkObl IpuemMa Hu

pasMereHus, OCHOBHBIX
nporenyp ee padboThI.
2.  JlocraTtouHo cBOOOHOE

BIIaJICHUE OCHOBHBIMHU METOAAMH
peuieHus MIPAaKTUYECKUX u
CUTYaLlMOHHBIX 3a1a4.

3. Hanuuue He3HAYMTENBHBIX
HETOYHOCTEH B  yNOTpeOJeHUH
TEPMHUHOB.

4.  IlpaBuibHble OTBETHl Ha
JIOTIOJIHATEIIbHBIE BOIIPOCHI.

«YAOBJIETBOPUTEJIBHO»

1. B OCHOBHOM 3HaeT
YCTPOMCTBO CHyXkObl IpHEMa H
pa3MerieHus, OCHOBHBIX
npoienyp ee padboThl.

2. HcnbIThIBaeT ompeeneHHbIe
3aTPpYAHCHUA npunu pPeICHUA
NPAaKTUYECKUX U CHUTYallMOHHBIX
3ajad.

3. HcnbIThIBaeT ornpejeneHHble
3aTPYAHCHUA B HN3JI0KEHUU
IPOrpaMMHOr0 MaTepHuaa.

4. VcnbIThIBaeT 3aTpyIHEHUs
IIpU OTBETaX Ha JONOJHHUTEIbHbIE
BOTIPOCHI.

«HEYIOBJIETBOPUTEJIbBHO»

1. lmeeT nMOBEpXHOCTHOE 3HAHUE
Ha3HaueHUs CIaykObl mpuemMa Hu

pasMeneHus, OCHOBHBIX
poueayp ee padoThl.

2. He yMeeT pemaTth
NPAKTUYECKHE U CHUTYallMOHHBIE
3aauu.

3. He 3HaeT 3HaYMTENBHONW 4acTH
IIPOrpaMMHOI0 MaTepHuala.

4. JlaeT HeNpaBUIbHBIE OTBETHI
Ha JIONOJHUTENIbHbIE BOITPOCHL.




3. THUIIOBBIE KOHTPOJIbHBIE 3A1AHW A NI UHBIE MATEPUAJIBI,
HEOBXOJIVUMBIE JIJIA OLIEHKY 3HAHWM, YMEHMI, HABBIKOB U (MJIN) OTIBITA
JIEATEJIBHOCTU, XAPAKTEPU3YIOIINX 3TAIIBI ®OPMUPOBAHI KOMITETEHIIUI
B ITPOIIECCE OCBOEHUS OBPA30BATEJILHOM ITPOTPAMMBI

1 3TAIIl - 3HATDH

Co0ecenoBanue 1o TemMe
«BBeeHre HHAYCTPHIO FOCTENPUUMCTBA»
1. Yro takoe roctuHuYHas ycayra? HazoBuTe XapakTepHbIe 4YepThl TOCTHHUYHBIX YCIIYT.

HazoBute 0CHOBHBIE ATaNbl pa3BUTHSI TOCTUHUYHOTO XO35ICTBA.

Packpoiite conep:xkanue nepBoro 3Tana pa3BUTHs TOCTUHUYHOIO X035 CTBA.
Packpoiite conep:kanue BTOpOro 3rana pa3BUTUs TOCTUHUYHOIO XO35MCTBa.
PackpoiiTe coBpeMeHHBIN 3Tall pa3BUTHS TOCTHHUYHOTO X0351CTBA
HazoBute Mozenu opranu3anyy TOCTAHUYHOTO X0341CTBa.

OnuiuTe XapakTepHble 4epThl MOJeIu PuTna.

N O wWD

Onumure xapakrepHbsle uepTbl Mojenu Kemonca Yuiicona.

CobecenoBanue 1o reme
«Knaccndukanyus roCTHHUYHBIX MPEANPUATHI U APYTUX CPEICTB Pa3MelleHus»
1. laifTe onpesesieHne MOHATUIO «CPEACTBA Pa3MEIICHUS.
2. Kakue cpenctBa pa3MemieHust OTHOCAT K CHEIUATM3UPOBAHHBIM CPEJICTBAM pa3MeleHus?
3. Kakue cpencTBa pa3MerneHus OTHOCST K MPEIIPUITASIM TOCTUHUIHOTO THIIA?
4. Tlepeuucnure cpeacTBa pa3MENICHHs] COTJACHO POCCHICKON  KiaccupuKanuu
TOCTUHUYHBIX MPETPUSTHH.
5. Packpoiite cyTh «0aysIOBON CHCTEMBI CPEICTB PA3MELICHUS.
6. Packpoiite cyTh «OyKBEHHOIN CHCTEMBI CPEACTB pa3MELICHUS.
7. PacKpoWTe CYTh «CHCTEMBI KOPOH U KIIFOUEH CPEICTB Pa3MEILCHUS.

Co0ecenoBanue no reMe «Opranu3alMOHHAsl CTPYKTYPa FOCTHHHYHOTO NPENPHUATHS

1. Kakue cTpykTypHble oapa3zzaeneHus orens otHocsTes K front of the house, back of the house?

2. [laiiTe onpenenieHne OHITHIO «OPTaHU3aIOHHAs CTPYKTYpa TOCTUHUYHOTO MPEATIPUSTHS.

3. Onummre XapakTepHbIE YEpTHI, IPHUCYIHE EBPONEHUCKOW CHCTEME OpraHU3alUU
TOCTUHUYHOT O OM3HECa

4. Onummre XapakTepHbIE 4YEpThl, IPUCYLIME AaMEPUKAHCKOM CHCTEME OpraHu3aluu
TOCTUHUYHOTO OM3Heca.

5. IlepeuniciuTe OCHOBHBIE U JIOTIOTHUTEIBHBIE CITY>KObI TOCTUHUYHOTO TPEIIPHSTHSL.

6. Ha3oBuTE 30HBI TOCTHHHYHOT'O MPEAIPHUSTHS U JANTE UX XaPAKTEPUCTUKY.

Cobecenopanue no reme «Opranusanusi padoTsl ¢J1yK0bl IPpUEMa U pa3MeLleHHsD

1. TlepeuncanTe HOMHKHOCTHBIE €AWHULIBI CITY>KOBI TPUEMa U pa3MeIIEeHHSI.

2. Onmmwute (QyHKIMOHAIBHBIE 00513aHHOCTH COTPYTHUKOB CITYXKOBI IIpHeMa 1 pa3MeIeHUs!.

3. OnummTe 0COOEHHOCTH PAbOTHI CITYKOBI MPUEMa M pa3MELICHUS.

4. OxapakTepu3yiTe B3aMMOJICHCTBUE CIY:KObl IpUEMa U Pa3MEIIEHHUs CO CTPYKTYPHBIMH
MOAPAa3IeTICHUSIMU OTEJIS.

5. Kakue nevictBus aamunuctpatop CIIuP BemmonHseT nepen HadaaoM paboThI 3a CTOMKON
CITY>KOBI ITprUeMa U pa3MelieHus?

6. Kakue neiictBus agmunauctpatop CIIuP BeimomHseT Bo Bpemsi pabOTHI 3a CTOWKOHN CITY»KOBI
npUeMa U pa3MeIeHHUsI.



7. Kaxwue neiictBust anmuauctparop CIIuP BeimonHsieT B upe3BbIUYAHBIX CHTYAIMAX Ha pabouemM
MecTe.

CooecenoBanue no reMe «Texnnyeckoe ocHaIeHHe CJIY;KObI MPpUEeMAa M pa3MelleHu s
1. Kakue Texnuueckue npruOOopbI IS IPOBEACHHS KACCOBBIX ONEpaIiii HCTIONb3YIOTCS CITY>KO00H

[premMa 1 pa3MelieHus?
2. B xaxoii 4acTu OTeNsl HaXOIATCS CUCTEMBbI YIIPaBICHHsI M KOHTPOJIA 0€301MacHOCTH B oTese?
3. Packpoiire ucTopuio pa3BUTHsI KIIOUEH U IBEPHBIX 3aMKOB B TOCTUHUYHBIX MPEIIPUITHSIX.
4, Kakue TpeOOBaHUS 3PrOHOMHUHU JODKHBI COOMOIAThCs B oTene it 3D (PEeKTUBHON pabOThI
cotpyaaukoB CITuP?
5. Packpoiite Bo3moxHocTH IP-Tenedonnu B otene.
6. Packpotite BosMoxHOCTH |P-TEneBuaeHns B OTeNe.

Co0ecenoBaHue 1Mo TemMe
«3akoHoaTeJIbHbIE M HOPMATHBHbIE JOKYMEHTBI, perJiaMeHTHPYIoIHe AeTeJIbHOCTh
TOCTHHHUYHBIX NPeANPUATHII»

1. HazoBwure (enepanbHbIii 3aKOH, PErTIAMEHTUPYIONIAN PErUCTPALIMIO HHOCTPAHHBIX TPAKIAH U
nmL 0e3 rpaXk1aHCTBa Ha MPENPUATUAX TOCTUHUYHOIO TUIIA U JIPYTHUX CPEJICTBAX pa3MEIEHHUS.

2. Kakue acniektsl pernameHTupyet denepanbhbiii 3aKoH «O 3ammre mpaB noTpeduTenein», «O
NIEPCOHAIIBHBIX JaHHBIX»?

3. Kakxne nzmenenus npousonu B «[IpaBuiax o mperocTaBiIeHN TOCTHHUYHBIX YCIyT B POy
ot 18.11.2020 roma?

4. Kakue HOpMaTHBHBIE JOKYMEHTHI PETJIAMEHTUPYIOT YCJIOBHSI OXpaHbl TPyAa M TEXHUKY
0€3011aCHOCTH B TOCTUHUYHOM IIPEANPUSTUN?

5. Kakoli HOpMaTHUBHBIH JOKYMEHT pPErJIAMEHTHPYET PEruCTpalui0 M CHATHE C ydeTa B
TOCTUHUYHOM INPENNPUATAN Irpaxiad PD?

6. Kakoif HOpPMATWBHBII JOKYMEHT perjiaMeHTHpYeT IIOCTAHOBKY M CHSATHE C YydYeTa B
TOCTHHHUYHOM IPEANPUSTUN HHOCTPAHHBIX I'Pak/iaH U JUILl Oe3 rpaxk1aHcTBa?

7. Kakuie TOKyMeHTBI B COOTBETCTBHH C 3aKOHOAATEIHCTBOM PD periiaMeHTUPYIOT PEruCTpaIiio
B OT€JIe MOTPEOUTENSI TOCTUHUYHBIX YCITyr?

8. HazoBuTe 0COOEHHOCTH B3aMMOOTHOIIEHHS TOCTHHHYHBIX MPEANPHUSATHH C TypareHTamu,
TypoIlepaTopaMu ¥ KOPIIOPaTUBHBIMU KIIMEHTAMH.

CobecenoBanue no reme «HomepHoit () OHA rOCTHHMYHOTO NPEANPHATHD)

1. Maiite onpeneneHre NOHIATUIO «HOMEPHOM (POHT TOCTUHUYHOTO TPEATIPUATHSI.

2. Packpoiite cyTh Poccuiickoil cuctembl KiaccUpUKAU HOMEPHOro (hOHAa TOCTUHUYHBIX
MIPEANPUATHI.

3. Kakue Homepa BiimovaeT B cedst EBponeiickas cucrema knaccudukarmu?

4. Kakue HOMepa BKJIO4YaeT B ce0st MexxayHapoaHas kiaaccuukamus?

CobecenoBanue no reme
«TexHosiorn4ecKuii UK 00CTy’KHBaHUS B rocTHHUIe. BpoHnpoBaHue U perucrpanus
rocreu B oTese»

1. Kakyro nnpopmarmio o0 Vcnonuurene v 0 MpeaocTaBIseMbIX UM YCITyTrax JIOJDKEH JOHECTH
HcnonmauTtens 10 TOTpeOUTENS] TOCTUHHYHBIX YCITYT?

2. Ha3oBute cocTaBHBIE 3JIEMEHTHI JJOroBOpa 00 OKa3aHUM TOCTUHHYHBIX YCIIYT.

3. Kakue Bu1bI OpOHHPOBAHUS MOXKET IPUMEHATH Ha Tepputopun PO Mcnonuurens?

4. B kakoM ciry4ae UCIOJHUTENb UMEET MPaBO OTKa3aTh MOTPEOUTENIO YCIYT B 3aKIIOYEHUN
norosopa?

5. Onuurte 0CHOBHBIE 3TAlbl 00CTYKUBAHUS TOCTS. B TOCTHHUYHOM TPEANIPUATHH.



6. Kak ocymiecTBisieTcsi 3acelieHHe B TOCTHHHYHOE MPEANPUSTHE HECOBEPIICHHOJICTHHX
rpaxxkaan?

7. Ha3oBUTE MakKCHMAaIIbHYIO PA3HUILY MEXKIY BPEMEHEM 3ae3/1a TOTPEOUTENS U BBIC3]IOM €TI0
W3 TOCTUHHIIBI.

8. Kakue HOMOIHUTENBHBIC YCIYTH aIMUHUACTPATOP MpeAaraeT rocTio Mpu OpOHUPOBAHUU
MECT B OTeJIe, TIPH 3aceIeHUN?

9. Onummmre cTanaapT OPOHUPOBAHUS U PETUCTPAIIUHU TOCTSI B OTEIIE.

ColecenoBanue no reme
«O0cayxuBaHue rocred BO BpeMsi NPOKMBAHUNA»
1. Kakue nOmOIHUTENbHBIC YCIYTH aJAMHUHUACTPATOP IMpeaiaraeT ToCTIO MpU OPOHHPOBAHUH

MECT B OTeJIe, MPH 3aCEJICHUH, TIPH MTPOKUBAHUN TOCTS B OTEJIE U TIPU €T0 BBIITUCKE?

2. Packpoiite CyThb «I1aCCUBHOT'O MEHEIKMEHTA 7Kaio0.

3. Packpoiite cyTh «aKTUBHOTO MEHEIKMEHTA KAI00».
Onummre acCOPTUMEHT yCIyT, MPEA0CTaBISEMBIX TOCTIO BO BpeMs IPOKUBAHUS B OTEJE.
Kakue pyHK1Mu Bo BpeMst pOKUBAHUS FOCTA B OTelle BhINONHAET anMuuuctparop CIIuP.
Kto B oTene npoBoauT HOUHOM ayauT?

N o ok

Kak opranusoBano pacnucanue cotpyanukoB CIInP mo mexayHaponnsimM crangapram?

Co0ecenoBanue nmo reme «BeInmucka rocTs u3 oTesss»

1. KakuM 00pa3zoM HaYKCISIETCS OTUIaTa TOCTIO, €CIIU TIEPHOJT €0 3aCelICHHs OT BPEMEHH 3ae3/1a
cocTtasisieT 0osee 12 yacoB?

2. B xakoM pa3mepe ycTaHaBIMBAETCS OIUiaTa 3a HoMep (MECTO B HOMEpE) MpU PaHHEM 3ae3]ie
rocrs?

3. Yro Takoe «3KcIpecc-BhINUCKay roctsi? Packpoiite ee coepxkaHue.

4. Kakuie TOTONHUTENbHBIE YCIYTH aIMUHUCTPATOP MPEIaraeT TOCTIO TPH €r0 BBITHCKE?

5. Onumure cTaHAapT BBITMCKU TOCTS B OTENE: MHIUBUAYAJIbHBIA TOCTh, BUI-TOCTh, TPYIINA
TOCTEH.

2 OTAIl - YMETb
Bce 3a0anusn, npuseoennvie ¢ ®OC a61:410MCA 8bIMbIULTEHHBIMU

Tema 2. Knaccudukanusi roOCTHHHYHBIX NPEANPUATHI U APYTUX CPEACTB Pa3MeleHH

IIpakTuyeckoe 3ananme Ne 1. JlaiiTe XapakTepUCTUKY TOCTUHHUYHOIO MpPEANpHUATHS (Ha
BBIOOD):

1) OGs3aTenbHO yKa3aTh CICIYIONIME TyHKThI B XapaKTePUCTHUKE:

® ajJpec TOCTUHUIIBI, CAUT;

® MECTOIOJIOXKEHHE TOCTHHUIIBI OTHOCUTENILHO LIEHTPA IOpoia, BOK3alla, a3poIopTa;

e HoMepHOH (GoH[ (KaTeropuyu HOMEpOB, 00IEe KOJI-BO HOMEPOB, LIEHBI HA HOMEPA);

e uH(ppacTpykTypa rocTUHULEI (0ap, pecTopas u 1p.);

2) MaiiTe OLEHKY FOCTHHHUIIE C TOYKH 3pEHUs KilacCH(pHUKaMU rocTHHHL. [IpecTaBbTe HHPOpMALHIO
0 pe3yJbTaTax HocleHel cepTuGUKAY TOCTHHUYHOTO MIPEAIPUSITHS.

3) IlpexncraBbTe CXeMaTHYHO OPraHU3ALMOHHYIO CTPYKTYPY TOCTHHHYHOTO TPEANIPUSTHS, AaiiTe e
onucanue. Pe3ynpTaThl paboThl IPEACTaBbTE B BHJE TAOIUIIBI M IPE3EHTALMH B TporpamMme PowerPoint.

IIpakTuyeckoe 3axanue Ne 2. [IpoBenuTe CpaBHUTENBHBIM aHAIN3 TOCTUHHUYHBIX NTPEAIPUATHI
pa3HON KaTeropuu 3Be3AHOCTH T. YensaOnHcka
Paznenurecr mo S5 wyenoBek Ha rpynnbl. IlpoBenuTe aHamM3 TOCTHHUYHBIX NPEANPUSATHN
OIIpEAEIIEHHONW KaTeropuu 3B€31HOCTH
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No | [TapaMeTpbl OLIEHKH

Ortenn 1

Ortenn 2

Otenb 3

1 | bpouupoBaHue

2 | Tpauncdep

3 | Kareropus
3BE3THOCTH

4 MecTonosoxeHue

5 | HomepHnoii honn

6 | CroumMocTh HOMEPOB

7 | OcHalleHre HOMEPOB

8 | Yeayru

IIpakTnyeckoe 3aganue Ne 3. CpaBHUTE KIACCU(PHUKAINIO TOCTUHUYHBIX MPEIIPUSTHHA B
Poccun u 3a pybexom

IloBTOpHTE TEOPETUYECKUNA MATEPHUAIT U MIPOBEIUTE aHAIU3 CYLIECTBYIOIUX HAMOHAIBHBIX
KJIacCU(UKALMU FOCTUHUYHBIX NPEANPUATUNA B MPEICTABICHHBIX CTpaHaxX. 3allOJHUTE TaOJIMUKY,
yKa3aB 0COOEHHBIE XapaKTEPUCTUKU MPEANPUATHI B TOW WM MHOM cTpane. IIpu HeoOxonumocTu

JOIIOJIHUTC Ta6J'II/II_Iy APYTruMu TUIIAMU 'OCTUHUYHBIX HpeﬂHpHﬂTHﬁ.

THIBI TOCTUHUYHBIX Hpe,I[HpI/IﬂTI/Iﬁ

Poccus

I'epmanus
ABcTpus
[IIBelinapus

Kanana
CIIA
Kurait

OTCJIb

OTCJIb-JIFOKC

TOCTUHUIIA-AIIAPTAMCHT

OTEb-KYpPOpT

TOCTHHHIIA DKOHOMHWYCCKOT'O KJ1acCa

npouee

IIpakTuyeckoe 3ananue 4. OnpenenuTe YUCICHHBIA COCTaB COTPYIHUKOB CIYXOBI mpuema u

pasMEIICHUA, UCXOO U3 THIIA TOCTUHUYHOT'O NPCAIIPUATHA:

Bun cpencrsa HowmepHhoii ¢ponz Kon-Bo coTpynHukos JIOMKHOCTHBIE €TMHUIIBI
pa3MeleHus

Xocrei 15

Moreinb 20

Tl'octuaMuHOE 86

IpEpUITHE

I'octuamuHOE 125

MpepHUITHE
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Tema 3. Oprann3aliuOHHAs CTPYKTYPAa TOCTHHUYHOTO NpenpUATHS

IIpakTuyeckoe 3aganme Ne 1. JlaliTe XapakTepUCTUKY TOCTUHHYHOIO MPEANPHUATHS (Ha
BBIOOD):

1) O6s13aTeNbHO yKa3aTh CIIEAYIOIINE MYHKThI B XapaKTePUCTHKE:

* aIpec rOCTUHHIIBI, CANT;

* MECTOIOJIOKEHUE TOCTUHHUIIBI OTHOCUTEIIBHO IIEHTPa ropo/ia, BOK3aja, a3ponopra;

* HOMEepHOU (poHA (KaTeropuu HOMEPOB, 00IIee KOJI-BO HOMEPOB, IICHBI HA HOMEPa);

* HH(PACTPYKTYpa TOCTUHHIIBI (Oap, pecTopaH u Jp.);

2) JlaiiTe OIICHKY TOCTHHHUIIC C TOYKH 3PCHHUS KiIacCUpHUKAIMK rocTuHHIL [IpeacraBbre
nH(OpPMALIHIO O pe3yNbTaTax MocieaHed cepTuUKalud TOCTUHUYHOTO MPEANPUSATHUS.

3) IIpeacraBbTe CXEMATUYHO OPTraHU3AIMOHHYIO CTPYKTYPY TOCTHUHHUYHOTO MPEAIPHUSITHS,
naiite eif onrcanue. Pe3ynbTaTsl paboThl MpeCTaBbTE B BUAE TAOIHUIIBI U IPE3EHTALIUN B TPOrpaMMe
Power Point.

IIpakTnyeckoe 3aganue Ne 2. PaccuuTaliTe UYMCIEHHBI COCTaB COTPYIHUKOB CITYXObI
ImprueMa 1 pa3MCIICHUA, UCXOAd U3 TUIIa TOCTUHUYHOTO IMPCATIPUATUA:

Bun cpencrtea HowmepHnoii poHn Kon-Bo cotpynHukoB JIOIDKHOCTHEIE
pa3MenieHust CIMHULIBI

Xocren 15

Mortenb 20

INocTuHnuHOE 86

MpEeANPUITHE

I'ocTuHMYHOE 125

MpEeANpUsITHE

Tema 4. Opranun3anus cJry:k0bl IpueMa 1 pa3MeleHus
IIpakTuyeckoe 3aganue Ne 1. Paccumtaiite HeoOXoauMOe KOJIMYECTBO TMEpCOHANA s
CTOMKHM aJMUHUCTpATOpa Ha Henento u3 pacuera 1/2/3 agmuHuctparop(a), 5-Tu qHEBHas pabouas
Hezens, 8-4acoBoil paboumil 1eHb, pa3HHIIa MEXIy CMEHaMU HE MEHbIIIE 2 CMEH.
IMpakTnyeckoe 3axanue Ne 2. Paccumraiite mokazatenu >QQPEeKTHBHOCTH TOCTHHUYHOTO
NPEeATPUATHSA
1) Orenp «®xarman» 3a MPOLLIBIA O MOTYYHI 10X0 OT mpoaaxu Homepos 380 920 540,00 pyoeit
(sxmouast HIC 18%). Homepnoii donz orenst - 155 nomepos. Berunciute ReVPAR ¢ HAC u 6e3 HAC.
2) RevPAR otens «Kpeim» 3a 20.11.2019 r. cocraBun 9305 py6ueit (Bkmouas HJC 18%) wu
Occupancy% coctasmn 85%t0 Cronbko coctaBut ReVPAR ¢ HJIC u 6e3 HJIC.
3) Orenb «ATiaHTHIa» HACUYUTHIBAET B CBOeM HOMepHOM (oHae 50 TOCTHHHYHBIX HOMEpOB. 3a
MPOILEALIHIA TO/ B TAOJIMIIE PEACTaBICHBI CIIEIYIOIIUE TOKAa3aTeNu:

2020 Jul Aug Sep Oct Nov Dec
PR 1287 1256 1425 1380 1275 1302
Rev 637049,07 | 651961,15 | 715834,50 | 687653,16 | 626292,75 | 655791,36

IIpakTuyeckoe 3apanune Ne 3. [loaroroBbre HHCTpYKTaX A1t coTpyAHUKOB CIInP cormacuo
uHCTpyKUMU. HeoOxoaumo wHcronb3oBaTh HHCTPYKIMIO BO BpeMsl MPOBEACHMSI HHCTPYKTa)Ka.
[TpoToKoN MPOX0XKACHUS HHCTPYKTAXKA SABISCTCS 0053aTEIbHBIM MIPHIIOKEHUEM.

Bpems Ha npoBelieHME MHCTPYKTaXKa C yUETOM OTBETa HAa BO3MOKHBIE BOIPOCHI — 15 MUH.
OTBeT Ha BOMPOCHI - He OoJiee 2 MUH.

[TOXAP

* [logaumure TpeBory

*  HaxmMure TpeBOXKHYIO KHOIIKY

 [lo3BoHUTE B OXapHYIO YacTh 1o Teaedony 112 (01)
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» CracaiiTe oiei, Ybs )KHU3Hb B OIMIACHOCTH, HE TIOJBEpTasi ceOs pUCKY

* [lpumure yuacTue B TYIICHUU MTOKapa, HE TOJIBEpTas ceOsi pUCKY

* Opranu3syiiTe OTOKH 3BaKyUPYEMBIX JIFOJIEH COTIacHO

* 3BAKYAIIMOHHBIM yKa3aTeJsIM

* ByapTe roToBHI K B3aUMOJICHCTBUIO C MOKAPHBIMH CITY)KOaMH

» [lepenaiiTe KIIOYM TOMEIICHUH PAa3IMYHBIX CITYKO

» PacneuaraiiTe CIMCKU rOCTEN U3 CUCTEMBI OPOHUPOBAHUS

- CIIMCOK MPOKUBAIOLIUX T'OCTEMH;

- Criicok rocTeil Ha 3ae3/;

- Crimcok rocTeil Ha BBIE3 I,

* brnokupyiite mud el

* BnyrpeHHue yBenomiieHUs

* Hudbopmupyiite COTpyTHUKOB Yepe3 ACKYPHOTO MEHEKEPa

* Ecau BO3MOXHO, OTMETHTE TOCTEN MPHU IBAKYALIUU

I1o BO3MOKHOCTH HE ITOKUJIAUTE CTOMKY

* Bcerperbre rpynmy nosxapHoii CirykObl

» Iloxapnas cinyx6a npudyzaer uepe3 10 MunyT

*  Oxaxxute MoMoIIb PaOOTHUKAM MOXKAPHOU CITYKOBI

* PykoBomuTenb npuOBIBIIEH TIpynmbl MOKApHOW  CIOyKObl BO3bMET Ha  cels
OTBETCTBEHHOCTb 3a TYIICHHUE MOoXKapa

* IloaroroBbTe K 3BaKyalMy J€HbI'U U BaXKHbIE JOKYMEHTBI

* Mecto cbopa - IIomaas Nepes oTeneM

IpakTnyeckoe 3aganue Ne 4. [loAroroBbTe MpE3EHTALMIO JJI MEPCOHATIA TOCTUHUYHOTO
MPEANPUSITHS TI0 TTIOBEIEHHUIO nepcoHana B yciaoBusix UC.
IIpomokon npoxosicoeHuss UHCMpPYKmaxica
MpbI1, HIKETTOAMMCABIITUECS TIOATBEPHKIAEM, YTO HAMH OBLT MPONIEH HHCTPYKTAXK B TIOJTHOM
o0Bbeme. BormpocoB 1 HETOMOHUMAaHUS HE UMEEM.

dUO [lonmuce

I/IHCTPYKTEDK IIpOBCIIL: / /
(Hata) (Tonuck) (pacmmgpoBka)

WucTpykuus: npeacTtaBbTe ce0s B poJIM MHCTPYKTOpa MO TEXHUKE O€30MacHOCTH B OTeEle,
nepesl KOTOpPBIM CTOMT 3a/ada JOHECTH 10 NEepPCOHaja CTOSIIME Mepe] HUM 3afaudu. Pe3ynbraTel
MIPe/ICTaBbTE B BUJE CUMYIISLIMUA HHCTPYKTaXka.

TeMbl HHCTpYKTaXa:
1. [Toxap B orene. MHCTpyKLMH MO MOBEAEHUIO MIEPCOHAJIA TIPH TTOKapeE.
2. Boopyxennoe orpabiienue. [[eficTBrue nepcoHaia npu BOOPY>KCHHOM OTrpalJIcHUH.
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3. Hanmanenue. MHCTpyKIIMU 110 OBEACHUIO TIEPCOHANIA ITPU HANIAJCHUU.

4. Yrpo3a B3pbiBa. MHCTpYKIIMHU 110 MOBEJCHHIO MIEPCOHANA MPU YIpo3€e B3pbIBa.

5. Orpabnenue. MHCTpYKLINH 1O MOBEACHUIO IIEPCOHAIIA TIPU OTPAOICHHH.

6. HecuacThsrii ciyuaii: OOMopok. MHCTpyKIIMK 110 TTOBEACHHIO TIEPCOHAJIA IIPU HECYACTHOM
cily4ae.

7. HecuacTtHbiii ciy4aid: [lepenom. MHCTpyKIMM 110 TOBEICHUIO MTEPCOHAJIA ITPYU HECUACTHOM
cily4ae.

8. Hecuactnsiii ciyvait: Oxor. MHCTpYKIMM MO TOBEACHUIO MEPCOHANa MPU HECYACTHOM
cily4ae.

9. Hecuactnpiii cny4dait: OtpaBienue. WHCTpyKIIMM 1O TMOBEACHUIO I€pCOHAla MpPHU
HECYAaCTHOM CIy4ae.

10. Hecuacthsiii ciyyait: [lopaxeHnue 31€KTpPUYECKUM TOKOM. MHCTPYKIIMU 1O MOBEACHUIO
IIEpCOHAJIA IIPU HECYACTHOM ClIy4ae.

11. Hecuactusiii cnyuaii: OOmoposkeHue. MHCTpyKIIMU 1O MOBEASHUIO MEpCcOHANa IMpU
HECYaCTHOM CIyyae.

Tema 5. Texunueckoe oCHaIIeHUe CJIyKObI IpHeMa ¥ pa3MelleHust

IIpakTnyeckoe 3ananue Ne 1. Onpenenure C KakKUMH MOAYJISIMH TporpamMmbl «PMS»
paloTaroT OT/eN OTeJIs U ONUIIUTE UX (PYHKIIMOHAI IO paboTe C HUMH.
3agaun Cay:x0bl/enapraMeHThl
F&B Housekeeping S&M FO

Kaptsi rocrei

JlarHbIE TOCTEH U
yIpaBieHUE
HOMEpaMH
[1nans! yoopku
HOMEPOB
VYnpasnenue
CTUPKOI

Hounoit ayaur

VYnpasnenue
MEPONPUATUIMHI

Tema 7. HomepHoii (poHA rOCTUHHYHOIO NpeANPUATHS
IIpakTnueckue 3aganus Ne 1. [laiite xapaktepucTiuky abopeBruaTypam, NpUMEHsIEMbIM NIPU
ONMCAaHNUU TOCTUHUYHBIX HOMEPOB

o T
N Kpatkoe Bun u3 HH
TOCTUHHYHOIO MUTaHUsA Pacmmdporka/ Onucanue
o0o3HaUeHNE OKHa
HOMEpA

101 SGL ROH BB
201 DBL GV FB
301 TWIN v ALL
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401 TRPL SV HB
501 APT DV BB
203 STD MV ALL

IIpakTnyeckoe 3ananmue Ne 2. 3apucyiite cCXeMaTUUHO KaTETOPUK HOMEpA: CIOUT, CTaHAAPT, JIFOKC,

anapTaMeHT

IIpakTnyeckoe 3aganue Ne 3. Pacripenenute HOMEpHOM GOH/ TOCTUHUYHOTO MPEANIPHUSTHS,

OImupadCb Ha 3adBKU HOTpC6PITCJ'ICfI FOCTUHUYHBIX  YCIIYT.

Ecin  BBI

pelmnTe KOMY-TO

MOBBICUTH/TIOHU3UThH KaTErOPUI0 HOMEpPA WM MEPECETUTh B IPYroi OTeNb, BaM HE00X0auMo Oyner
HamucaTh CIyXeOHYI0 3alHUCKy IeKYPHOMY MEHEDKEPY, OOBSACHSS CBOE pEIIeHHE.
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Room Rack (cmamyc nomepnoeo ¢honoa)
11 Floor 12 Floor 13 Floor

10 Floor

14 Floor

1308 SSK
*

1312 SJS
1313

Homepa 1008/1108/1208/ ocHamieHbl Uisi TOCTEH C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH

310pPOBBs
Kareropun HOMepoB 1 aOOpeBHATYPHI:
SS SMART SUPERIOR
SJS SMART JUNIOR SUITE
SA SMART APARTAMENTS

SMART SUPERIOR - 21-23 mM2. MoxeT pa3MeTHTh 10 2-X denoBek. KoMHaTa ocHamieHa
JnByxmecTHOM KpoBathio (king size 180 cM) uau 1ByMs OJTHOMECTHBIMH KpOBaTAMH (twin).

SMART JUNIOR SUITE - 28-32 m2. Moxet pa3MeTuTsh 110 4-X yenoBek. KomHaTa ocHareHa
JnByxMecTHOM kpoBatbio (king size 180 cm) 1t 1Byx B3pocibix U quBaHoM (140-180 cm) ans AByx
nereit go 13 met wim 1 B3pocoro.

SMART APARTAMENTS - 38-44 m2. MoeT pa3MeTuTh 10 4-X yenoBeK. JIByXKOMHATHBII
HOMeEp OCHaIlleH AByXMecTHOH KpoBathio (king size 180 cm) st 2 B3pocieix u auBanoM (140-180cwm)
1S 2 nereit uim 1 B3pocioro.

Howmep 3acenen: s
Howmep Ha Brie3ie:
Homep cBoGOmEH: |_:|J
Howmepa 1112, 12128 Hanuuuu TonbKo Ha 1 1eHB
* JIONOJTHUTEIbHBIE KPOBATH B HOMEPE HE MPEIYCMOTPEHBI
Arrival List - Cnucox zaesocarowux 2ocmeti

Tocts Koa-so | Kou- Kareropus | JlonosHnTebHAR Homep 3ameTku:
rocreii | Bo HOMepa uHpopmanus KoMHaTHl | upgrade/overbook
Hoveil
Mr/Maschkan 1 2 SSK 10 >Tax/nHBaINI-
KOJIICOUHHK

Ms Tischler 1 1 SIK VIP w3 koMmanun

«HoBatak» (ecTh

KOpIIOpaTUBHBIHI

JIOTOBOP)
Mr.Smith 2 B3p+1 3 SJS FB/ HOBBII TOCTH
peb

Ms.Scott 1 1 SSK Philipps/Company
Mr.Murphy 1 1 SSK Philipps/Company
Mr.Petrov 1 1 SIK HoBslii rocth
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Mr.Vecchi 2 2 SSK “BWA Nice
Voyage” Voucher
TYPareHTCTBO
Mr.Carlton 2 B3p+1 2 SJS Hogrle roctu
Mt
Ms.Luglisi 1 1 SSK IToCTOSHHBIN TOCTH
Mr.Campisi 2 B3p+1 1 SJS Hogrle roctu
ped
Mr.Petrenko 1 2 SSK IToCTOSHHBIE TOCTH

Lononnumenvnule ycnosus:
AJMHHHCTPATOP PaHO YTPOM TEKYILETO JTHS MOIYYHI JOTIOJHUTEIBHYIO 3asBKY 10 3aIpOCy:
- 1 ogHOMECTHBIN HOMED (THIT KPOBAaTH He MMeeT 3HaueHus) 1t Mr. Lukashenko;
- 1 omHOMECTHBIN HOMep (TUI KpOBAaTH He MMeeT 3HaueHus) it Ms. Obermayer;
- 2 IByXMECTHBIX HOMEpA C pa3/ieiIbHbIMH KpOBATAMU A7 cTy1eHTOB 13 Kutas (4 yenoBeka);
[Tpumep ciry>keOHOM 3aIMCKH MTPEICTaBIICH B TAOIHUIIE.
Cnyorcebnas sanucka

PykoBoauTento ciryx0bl IpreMa U pa3MeleHHs
Yapunnery A.M.

JIeKypHOI'0 MEHEDKepa CIyKObl IpUeMa U pa3MeLeHUs
NBanosa H.M.

CnyxeOHas 3amucka.
JloBoky n0 Baiero cBeieHus, 4TO MHOIO TPOBEICHO paclpe/ieliecHue HOMEpPHOro (oHIa B
cootBercTBHH ¢ arrival List. Ciieayrorime nusmeHenus tpedyroT Bariiero cornacoBanus:
1)
2).....

Hexypnbiit menemxep Cllup H.M. BaHoB
05.03.2021

Tema 8. O0cay:kuBaHue rocTsi BO BpeMs NpokuBaHusa. bpoHupoBanue u perucrpanus
rocTs B OTeJIe.

IIpakTuyeckoe 3ananme Ne 1. OtBerbTe MNHCBMEHHO Ha 3aiBKy OpOHHUPOBAHMUS
(37E€KTPOHHOE MUCHMO), UCTIOIB3YS CTUIIb JIEJIOBOTO MUCHMA.

1. Enena BnagumupoBna IBaHoBa miaHupyeT 3aexatb B oTenb ¢ 15.06.202. mo
18.06.202. B cTaHmapTHBII HOMEpP C OJHOCHAIBLHON KpoBaThiO. ['OCTh mMmoXenana JA00aBUTHh K
NPOXKUBAaHUIO 3aBTpaku. OcoObIM MoXkenaHueM craj TpaHcdep ot aspomopta B 17.00, mostomy
BpeMs 3ae3/1a B orenb oxunaercs B 18.00.

2. KourakrHble nangsie: ivanova@gmail.com, 89124567895.

3. I'pumkoser; Banepuit CeMeHOBHY TJIaHUPYET 3a€XaTh B OTENb (Cynpyra u peOeHOK 6
net) ¢ cembeit ¢ 16.06.202. mo 20.06.202. I'ocTk moxkenan pa3MeCTUTHCS B MOIYIJIOKCE C OOIbIION


mailto:ivanova@gmail.com
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JBYXMECTHOU KpOBaThI0. ['0CTAM HEOOXOIMMO IBYXpa3oBoe muranue. Ocoboe MmoxeaaHnue rocTei —
JIETCKOE MEHIO B PECTOPAHE.
Konrtaktabie nannsie: grishkovez@gmail.com, 89085481579.

4, CamotinoBa Oxcana BacunbeBHa npueieT B otelb ¢ cynpyrom Ha 2 Houu ¢ 20.06.202.
Homep nomkeHn ObITH ¢ IByMSI ABYXMECTHBIMU KpPOBATSMU U C BHUJOM Ha MOpPCKOE MOOEpexKbe.
HeoOxonuMo BKJIIOUMTH Tpexpa3oBoe MUTaHUE CYNpPYry M JByXpazoBoe mnuranue OkcaHe
BacuibeBHe. BeTpeda B aspornopTy gomkHa ObITh opranu3zoBana st rocteit B 11.00 Ha aBTOMOOMITE
Ou3Hec-Kacca.

KonrakTHbie qanHbIe: 0Xanasama@gmail.com, 89518568468.

S. Amnppeii [1anoBuu CosloBbEB IUTAHUPYET 3a0pOHUPOBATH JIJIsl COTPYAHUKA KOMIIAHUU
«Acrtopus» ctannapTHblii Homep ¢ 18.06.202. nmo 25.06.202. Pa3mernieHue B HOMepe MpeArnoaaraet
KpoBath twin, ogHopasoBoe nmuTanue. Oary 3a pa3MelieHHe U MUTaHHe OepeT Ha ce0sh KOMITAaHHSI.

KonTtaktasie nannsie: andreysolov@gmail.com, 89043067548

IIpakTuyeckoe 3aganue Ne 2. CocTaBbTe NPEAJIOKEHUE HA 3a5BKY TOCTS

1. CocraBbTe npennoxxenue rocto ot orens. [Inoraukos Ban CemenoBuy, rpaxxianud PO,
MyX4rHa 45 NeT, U3BecTHBI Ou3HEeCMEH I.Y Pbl. YUTHUTE TOT MOMEHT, YTO TOCTh B IMOCICAHUN pa3
CBOEro npeObIBaHMS B BallleM OTEJ€ OYEHb ObLI HEIOBOJEH CHUCTEMOW KOHIUIMOHMPOBAHUS B
HOMEpE.

2. CocraBpTe mpe/UIOKEHUE ceMeHOM mape oT oTens. OcoObIM IOXKETAHHEM YETbl
Boponunbix Jlrogmuinsr u [leTpa B mpomuisiii pa3 npeObIBaHUS B BalleM OTeJe ObUIO TUETHYECKOE
MeHI0. Batre npesioskeHue nocemieHust otesis Ob110 Obl OU€Hb YMECTHO IS Iaphl, TaK Kak B eBpaiie
OHH Mpa3AHYIOT T'OJOBIIMHY CBOEH CBabOBI.

3. CocraBbTe mnpeiokeHne noxuiaon name u3 r.Mockssl. CemeHoBa Bepa MuxaitnoBHa
BEJIET aKTUBHBIA 00pa3 )KM3HU U B 3UMHMI MEPHOJ] HACTAXKJAETCsl KaTAaHUEM Ha TOPHBIX JIBDKaX.

4. CocraBbTe mnpeanoxeHue roctio ot orens. CemeitHas napa (VMBaHoBbI Anekceil u
Kpuctuna c 2-nerium Anekcanapom) u3 r.PoctoBa oueHb ceToBajia B POLUIbII pa3 npeObIBaHUs B
BalllEM OTEJIE HA OTCYTCTBHE aHUMALMOHHBIX YCIIYT JJI1 MAJIEHBKUX JETEH.

IIpakTuyeckoe 3axanue Ne 3. Permure CUTYyallMOHHYIO 3a/1a4y

OObIrpaiiTe crnenyrolmye CUTyaluu, IpUHUMAas 3asBKU Ha OpPOHMPOBaHUE 110 Telae(oHy:

1. Apucros UBan JImutpuesnd (+79085463421; e-mail: aristov@yandex.ru), meHemxep
KOMIaHUU «JlenoBble TUHUM», OPOHUPYET Ui CBOMX KOJUIET pa3MelleHue B BamieM otene. [lpu
OpOHHPOBAHUM 3alpaliuBaeTcs 3 CTaHIAPTHBIX HOMEpa C pa3/ieidbHbIMU KPOBATSAMU C MUTAHUEM
«3aBTpaK». Pacxo/ipl Ha MPOKUBaHHUE OCYILECTBISAIOTCS 3a cyeT KomrnaHnuu. Heo0XoauMo BCTpEeTUTh
COTPYJIHUKOB KOMIIaHUH TpaHC(epoM B aspornopty ¢ Tabauukoit k 14.00.

2. Mosnonas  cembs u3 Kpeima  [ImutpueBnl  Anekcannp — (+79223457648;
dmitrievsasha@gmail.com) u Co(bsi skenatoT mpoBecTH MeZ0BbIN Mecsl B Baiiem oteie ¢ 28.01.202.
no 03.02.202.. ITapa OpoHupyeT ABYXMECTHBI HOMEp C JBYXMECTHOM KpoBaTbio. Ocoboe
ITO’KEJIAHNE NTapbl — OpraHu3alus MPa3JHUYHOTO YKMHA B ToCTUHUYHOM Homepe 28.01.202.. B 20.00.

Tema 9. O6cay;kuBaHMe rocTsA BO BpeMsi IPOKMBAHUS

IIpakTuyeckoe 3aganue Ne 1. O3HakoMbTECH C MpUMEPOM OGOPMIIEHUSI MPOTrpamMMbl 1O
opraHuzanu cemeiiHoro Typa. IlepeBenure peranu mnporpaMMbl, oOpaTuTe BHHMaHHE Ha
oopMIIeHHE OTBETA.

To: group@yahoo.com
From: information@hotel.org


mailto:grishkovez@gmail.com
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Subject: City tour
Dear Sir or Madam,
Greetings from Hotel ............... !

Thank you very much for your request dated 18" of March 2021. Our team has created a city tour for
your family for the 18" of September.

During the tour you will be provided with Mercedes Benz V-class and a private driver, and guide.
The program is designed in an interesting way for both children and adults.

Itinerary

18.09.2021

Meeting with your guide Agneshka at the hotel reception.
9:00 We highly recommend having a breakfast before the tour.

Dublin Zoo and Phoenix Park
One of the oldest zoos in the world, Dublin Zoo has been introducing exotic animals to Ireland for
almost 200 years. The 28-hectare park in the heart of Dublin is home to some 400 animals, where
education and conservation combine for an exciting and unforgettable Dublin experience! The Phoenix
9:30- Park is the largest enclosed public park in any capital city in Europe. The Park is also home to the
13:00* Zoological Gardens and Victorian flower gardens.
Including picnic with lunchboxes from Wilde Restaurant.
Or
National Leprechaun Museum of Ireland

Folklore made fun, an oral storytelling experience taking you on a trip to the Otherworld, home of
leprechauns and other mythical creatures. Explore the spaces, listen to the stories and learn about
mythical Ireland.

The National Wax Museum Plus

The museum delivers an interactive experience taking you on a journey through Irish cultural heritage,
an enchanting wax world of discovery, Ireland's dedicated tribute to top scientific inventors, an
authentically spooky Chamber of Horrors and all the exceptional life like wax work characters.

Lunch at F.X. Buckley Steakhouse
Ryan’s of Parkgate Street has been a landmark Victorian public house in Dublin since 1886 located at
the front gate of the Phoenix Park. It has had many famous patrons throughout its years including
George W. Bush Junior and Senior and also John F. Kennedy. F.X. BUCKLEY Restaurants is serving
fabulous FXB quality food, not only do we serve our famous steaks but a full Gastro Bar menu too.
13:00- Or
15:00 Lunch at Fallon & Byrne Dining Room
Fallon & Byrne is Dublin’s award-winning foodie mecca. The elegant brasserie-style Restaurant is
housed upstairs where light streams through tall windows into one of the city’s most beautiful rooms.
Serving modern Irish bistro-style fare in a relaxed setting, their rib-eye steak & frites and
Knickerbocker Glory are particularly renowned.

St. Patrick’s Cathedral

15:00- This cathedral is within walking distance from the hotel and in the centre of Dublin City. Step into the
16:00 Cathedral and you will discover beautiful interior, magnificent architecture and many important
treasures — reflecting part of the Ireland’s history, both religious and political.
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River Boat Cruise
Take a break and look at Dublin from the River Liffey as part of a 45-minute river cruise and enjoy the
16:00- city's sights from the water. Learn more about the history of the city from the time of the arrival of the
17'. 00 Vikings to the leap in the development of the city in the XVIII and XIX centuries.

Dublin Castle
Built in the early thirteenth century on the site of a Viking settlement, Dublin Castle served for centuries
17:00- as the headquarters of the English, and later British, administration in Ireland. Now it is a major
18:00 government complex and a key tourist attraction.

Grafton Street
A walk along the most famous pedestrian street in the city — Grafton Street. Stop by the Molly Malone
18:00- | Monument dedicated to the most popular song set in Dublin which has become its unofficial anthem.
19:00 Buy souvenirs and enjoy street artists surrounded by unique atmosphere of the city.

Dinner at The Westbury

19:00 Restaurant Wilde - one of Dublin’s most celebrated dining experiences. Overlooking Dublin’s Grafton
Street, this elegant space is bathed in natural light, with 1930s-style décor paired with greenery offering
a sense of al fresco dining in a relaxed setting.

* Timing includes transfer to the next point of destination.

I will contact you in a few days in order to see if this offer meets your expectations. We will be happy
to make your city tour an unforgettable experience

We are looking forward to welcoming your family in our hotel. Our friendly and experienced staff
assures you the best service and guarantees the high standard you certainly expect from Hotel

Yours faithfully,

Tatiana Larina (Miss)
Front Office Manager
Hotel ...................

IIpakTnyeckoe 3aganne Ne 2. Cospaiite VIP-nporpammy (mporpamMmy aHHMAaiiOHHOTO
00CIy)XKUBaHHUsI), CIEAYs IPUMEPY BBIMOTHEHUS mpakTudeckoro 3axanus Ne 1. Tocroguu Kessler
Peter npu6su1 B Yensa6uHck n3 MioHXeHa 1 00paTuiics K BaM CO CIEAYIOIINUM MOXKeTaHHEeM:

> MOJITOTOBUATh KYJABTYPHYIO TPOTPaMMy OTABIXa CPOKOM Ha OJWH JEHb (OCMOTp

JIOCTOIIPUMEUYATETHHOCTEH ).

> pa3paboTaTh IJIaH MEPONIPUATUI JJIS OTAbIXA M pa3BICUSHUN Ha OJIMH JIEHb.
> CIUTAHUPOBATh BBIE3THOE MEPOIPUATHE B 00JIaCTh HA JIBA JIHS.
> o00paTh MECTO Il TOP’KECTBEHHOTO Y)KMHA B KAHYH 0The3/1a u3 I.YUensiOnHCK.

Odopmute pe3ynbTaThl paboThl B BUJE MHUChbMa-o0palieHus K roctio. [IpeacraBbre rocTio
Ta0JIUIly ¢ KPATKUM OMMCAHUEM MEPOMPUSITUIA U OTBETHBIM IMHCHMOM TOCTIO.
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Ilpoepamma anumayuoHHO20 0OCIYIHCUBAHUSA 20CTIS
Onucanue

[Ipn oOpameHny K NOTPEOUTENSIM TOCTHHUYHBIX YCIYT MOPTHE CIEAYeT HMPUACPKHBATHCS
STHKH JIeIIOBOrO OOmIeHus. BakHo oOpamaThCst K TOCTAM C yKa3aHMEM UX TUTYNa/3BaHus (TpU
HAJIMYUHU), a TaKXKEe C YYETOM OCOOCHHOCTEH MEXKYJIbTypHOH KomMmyHuKkanuu. Hwmxke (Tabmn.s)
MIPUBEICHBI IPUMEPHI IPUBETCTBUS U MPOIIAHUS C TIOTPEOUTEISIMU.

O6paw;eHue 6 nucbme K nompe6umeﬂ}m SOCMURUYHbBLX Y CIIYe
IIpusemcmeus: 3aknmouumenvhvle Ppasvl:

VBaxaemblil rocrionuH I'puiins!
VBakaemas Esrenns CranuciaBoBHa!
VYBaxaemsle rocniosa! C yBaxkeHuem

Dear Mr. Smith, Yours sincerely
Dear Mrs. Smith,
Dear Miss Smith,
Dear Ms. Smith,
Dear Sirs, Yours faithfully
Dear Sir or Madam

IpakTnyeckoe 3axanue Ne 3. OTBEThTE MHUCHBMEHHO Ha JKAJIOOBI TOCTS

1) [Tpoury npuHATE K CBEIEHUIO MOE pa304apOBaHME B BallleM OTENE, B YACTHOCTH B
KauecTBe oOciyxuBaHus. CerofHs BeuepoM s OOHAPYKWJI PSAJOM CO CBOEW KpOBaThbIO HOCOBOM
IUTaTOK He NepBoii cBexecTH. [Iporry pa3o0paTbcs B CIOKUBIIEHCS CUTYAIUH.

Wsan I'pedon

2) Ha wMoii B3risn, BamieMy pecTopaHy JaBHO Iopa OOHOBHTH MEHIO, a TaKxke
MIPEyCMOTPETh IUETUYECKOE MEHIO /Il HEKOTOpBIX rocre. KpaitHe Bo3mylieHa Obl1a yTPOM TEM,
4TO O(UIMAHT BIEPBbIE YCIBIIIAT OT MEHS O CYIIIECTBOBAHUU BOJIBI «CACCH.

Anpbuna TumyposHa CosloMOHOBa, #324

3) B MoeM HOMepe oka3aics TOJBKO MaKeTUPOBAHHBIN Yald. A s Tak MPUBBIK 3aBapUBaTh
JUCTOBOM Yal...

Oner ConoMmonoBu4 Bszko, # 125

4) [Tocne mepBoil HOuM B BalieM oTesie s OOHapyXKuia Chlllb 0 BceMy Teny. [lepBriM
JIe7IOM 51 00paTHIIach K Bpady M cAaja aHanu3bl. Tpedyro OT Bac HeMeJIEHHONW KOMITEHCAIIUH.

Hpuna Onerona Maccosa, #156

5) B Bamiem pecropane He omrymaercs aTMocepbl Mpa3aHUKa, COBCEM. ..

Anrennna Cotaukosa, # 158

IIpakTuyeckoe 3aganue Ne 4. Pemmre cUTyallMOHHYIO 33/a4y: OOBITPAMTE CIIETYIOITHE
CUTYaLlUH:

1.B HoMmepe y rocTs ciioMalcs TyalleT, HyKeH CAHTEXHHUK

2.V rocts BO3HHKIIA TpobsieMa ¢ mojkiatoueHueM Wi-Fi k HoyTOyky
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3.'ocTb Ha pecenIH ceTyeT Ha TO, YTO OH XO4YeT CMOTPeTh (PUiIbM co cBoeil (dI-KapThl, HO
TEJIEBU30D €€ HE UUTAET.

4.T'0ocTh MOAXOIUT HA CTOWKY PECENINH U COOOIIAET, YTO, KOTJa OH BBHIHUMAI 3apsAIKy OT
TenedoHa, U3 CTEHBI BbINajga PO3eTKa U UCKPUT.

5.J'ocTe Ha peceniH NpocUT pa30yIUTh U MPUTOTOBUTH CyXOW NAEK, TAK KaK HE YCIEET
[103aBTpPaKaTh, U 3aKa3aTh TAKCH JI0 a3PONOPTA U YTOUHSET BO3MO>KHOCTb IIPOBECTH CBa/IbOY B OTEJIE.

6.'ocTb Ha peceniuH CETyeT Ha TO, YTO €ro HOyTOYK MOBPEXKICH, eMy HY)KHO paboTarh B
HOMEpeE, a TAaKXKe BO BPeMs JI€JI0BOM BCTpeye B rOpPOie Ha CIEAYIOIUH 1eHb, IPOCUT TOMOYb.

['octh x04eT 3a0paTh BEeUH U3 Oara)kHOM KOMHATBHI, IJIe OH MX OCTaBHJI Ha BPEMs J10 BBUIETA,
KBUTAHIIMIO OH NOTEPST

Tema 10. BoInucka rocrs U3 oreis

IIpakTnueckoe 3aganue Ne 1. Vcrnonb3ys mpejacTaBieHHbIE HUXKE CUTyallMM, 3alI0JIHUTE
dopmy Invoice B Excell.

1) 25.04.202. B 08.00

Focte Xabinman Aponbd c cymnpyroit ['aOpudsuioii BBIC3KAOT W3 TOCTUHUIBL. Ero
tenedoHHbI cueT coctasiseT 4250 pyOuieit u emie He HauucieH Ha cyeT. CTOMMOCTb JIBYMECTHOTO
HoMepa cocrtanisiet 3500 pyOueii B cyTku Ha 1 mepcony. 3a0poHHUpYHTE YKa3aHHbBIE YCIYTH HA CUET
rocts. ['ocTh omylaunBaeT cyeT KpeIuTHON KapToi Visa.

2) 26.04.202. B 14.00

I'epaa Xomn ¢ apyrom Xaiibept Jloiiane BeiesxkaroT 26.04.202. CTOMMOCTh IBYMECTHOTO
HoMmepa Jtokc cocraisieT 4000 B cyTku Ha 1 nepcoHy. 3a0pOHUpPYHTE yKa3aHHbBIE YCIYTU HA CUET
rocts. ['ocTh omaunBaeT cyet JOpOKHBIMM Yyekamu American Express.

3) 27.04.202. 8 13.05

NBanoBa Kpuctuna MBaHoBHa ¢ 18-netHuM cbeiHOM Bble3karoT 27.04.202. CroumocTb
JIBYMECTHOTO HOMepa Jiokc coctaBisieT 4200 B cyrku Ha 1 mepcoHy. JlomMOTHUTENBHBIN TaKeT
nuTaHus — 3aBTpaku (600 pyOmeif). 3aOpoHupyiiTe yka3aHHbIE YCIYT'M Ha cueT rocts. [ocTh
OIJIAYMBAET CYET HATMUYHBIMU J€HE)KHBIMHU CPEACTBAMH.

4) 28.04.202. 8 13.05

Cepreit BanoBuu bponackuii ¢ myxem BbiezkaoT 28.04.202. CTOMMOCTh JBYMECTHOTO
HoMepa Jroke cocTtaBisieT 4420 B cytku Ha 1 mepcony. Ksutanuuum no munuOapy: Koka-komna, 1
oytbinka — 200 pybneli, MmuHepaibHasg Boaa — 1 OyTbiika, 100 pyOneld. 3a0poHupyiiTe yKa3aHHbIE
YCIYTH Ha cyeT roctsi. 1'0CTh omjIaumBaeT cyeT KpeIuTHOHN KapToi Visa.

5) 29.04.202. 8 13.20

Marice Charles ¢ godeprto Beie3xkaroT 29.04.202. CTOUMOCTh ABYMECTHOTO HOMEpa JIFOKC
cocraBisieT 4380 B cyTku Ha 1 nmepcony. 3a0poHMpyHTE yKa3aHHbIE YCIYTH Ha c4eT rocts. ['ocTh
OIJIAYMBAET CYET HATMUYHBIMU JE€HE)KHBIMHU CPEACTBAMH.

IIpakTnyeckoe 3axanme Ne 2. ['ocTh omaunMBaeT cuyeT KpeAMTHOM KapToil. Omnummmre
IIPOLIECC BBIMUCKHU JETAIBHO.

Kakue xpureprun 6e30macHOCTH B paboTe ¢ KPeIUTHOM KapThl BBl JOJDKHBI ydecTh. Kak BbI
IIOCTYIIUTE, €CIIU KapTa IOCTS HE ACMCTBUTEIbHA WIM Bbl COMHEBAETECH B JIOCTOBEPHOCTU MOAMMCH?

IpakTuyeckoe 3axanue Ne 3. OObIrpaiiTe CUTYallMOHHBIE 3a[a9H:

a) ['ocTe BeIMUCHIBaETCS U3 OTeNs (HA aHTIIHICKOM s13bIKe). Bo BpeMs BeIMHCKHU coolIaet 00
ucnoyib30BaHnn MUHHOapa (1 OyTbulka MHUHEpaJbHOM BOJBI) M HEOOXOIMMOCTH TpaHcdepa 10
a’poropra.

0) Beimmcka rocts Ha pycckoMm si3bike. Brpiesn rocts. ['ocTh ommadmBaeT MpOKMBaHHUE U
JOTIOJTHUTENbHBIE YCIYTH (KOKa-Kojia — 2 1T, MUHEpalbHasi BOJa — | MIT) HAIMYHBIMU JE€HEKHBIMU
cpencrtBamu. Heo6xonum tpancdep Ha 14.00 B asponopT «Urops KypuaTosy.
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3 OTAII - BIAJIETDH

Bonpocsl k 3auéry
1. Bo3HMKHOBEHUE U Pa3BUTHE TOCTUHUYHOTO X03s1iicTBa. OCHOBHBIE ITAIBI.

2. Mopaenu opraHu3amnyy TOCTHHUYHOTO OU3HEca.
3. 3aKkoHOJATEIbHBIC OCHOBBI TOCTMHHYHOI'O XO3SMCTBa (KOJEKCHI, ITOCTAHOBJICHUS,

3aKOHBI).
4. OCHOBHBIC [IETTU CHCTEMBbI KJIACCU(DUKAIIMHA TOCTUHUI] M IPYTUX CPEJCTB Pa3MEIICHUSI.
5. TocTuHuYHBIE CETU U acCOLMALIUY.
6. T'OoCTMHHYHBIN KOHTPAKT IO MPOJIaKe TOCTUHUYHBIX YCIIYT HHAMBHYyaIbHbIM KIIUEHTaM.
7. KoHTpakThl 0 Ipo/iaXke FTOCTUHUYHBIX YCIYT IPYIIE KJIMEHTOB.

8. MexayHnapoaHble TOCTUHUYHBIC MpaBWia. J[OrOBOpHbIE OTHOILEHHUS: JIOTOBOpP Ha
pa3Menienue, ¢hopMa J0roBopa, CpoK ACHCTBHSI, UCIIOTHEHUE, HEUCTIOTHEHHE, OKOHUAHUE, OIlIaTa,
HapyIIeHHe J0roBopa.

9. Kouekc OTHOIICHHIA MEX /Ty TOCTHHHIIAMH U TypareHTCTBAMHU.

10. Bunbl roctuHUYHBIX ycayr. OCOOCHHOCTH TOCTUHUYHBIX YCIYyT. TUIBI TOCTHHHYHOTO
MPOAYKTA.

11. OcobeHHOCTH MapKETUHTa B c)epe TOCTUHUIHOTO XO35MCTBA.

12. CermenTanus pblHKa TOCTHHHYHBIX ycIyr. KakoBbI €ro KpUTEpHH.

13. [Mo3unmoHupoBaHNE TOCTUHUYHOTO MPOIYKTA.

14. PR- nedrenbHOCTH B TOCTUHUYHOM OM3HECE.

15. Cucrema (ppanyaiizunra.

16. Kiaccudukanus cpecTB pa3MenieHus. TUIIOIOTUS TOCTHHHII.

17. OcoGenHnoctu cuctemsl kinaccudukauu B Poccuu.

18. Krnaccudukamuss TOCTHHHYHBIX HOMEpPOB. EBpomelickuii craHmapT KiacCHUpUKAIIH
HOMEPOB.

19. VmpaBneHnueckas ¥ 00CIyKMBAIOIIast CTPYKTYpa FTOCTUHUYHBIX KOMILIEKCOB.

20. Ponp mepconana B cdepe TOCTMHMYHOTO Xo3siicTBa. JIOMKHOCTHBIE WHCTPYKIIUU
COTPYTHUKOB TOCTUHUYHBIX KOMIUIEKCOB.

21. TexHWYECKOE OCHAICHHUE CITYKOBI IprUeMa M pa3MeICHHSI.

Bonpocsl k dk3ameny

1. Oxapaktepusyiite GyHKIMHU cIyx)Obl puemMa u pasMmenieHus. [lepeuncnure 101KHOCTHBIE
0053aHHOCTH COTPYIHHUKOB CIIY>KOBI IIpUeMa U pa3MeLICHHUS.

2.  OnumuTe TEXHUYECKOE OCHAIIECHUE CITY)KOBI preMa U pazmenieHust. OnummTe Be1eHue
HCTOpPUH 3aMKOB.

3. JlaiiTe XapaKTepHUCTHKY MIPaBUIIaM MPEIOCTABICHUS TOCTUHIUYHBIX yCIyT B PD.

4. OxapakTepusyiiTe B3aMMOJCHUCTBHE M JOTOBOpPHBbIE OTHOIIEHHS TOCTHUHUYHOTO
MpeanpusaTs ¢ TyphupMamMu U JpyTUMU OpraHU3ausIMu.

5. Oxapaxtepu3syiite HoMepHOU (GoHA rocTUHUIBL. [IpuBenuTe Kiaccuukauio HOMEpOB
B P® u mexxayHapoHble KilacCU(pUKaLUd HOMEPOB.

6. Oxapaxtepusyiite npouecc 6poHupoBanus. HazoBute tunsl 6poHupoBanus. Onummre
MPOLIECC AaHHYIISIIMSI OPOHUPOBAHUS.

7. Pacckaxute 00 3THKE JIenoBoro obmenus. [lepedncnure npasuia BeieHNUs TeaePOHHBIX
IIEPErOBOPOB.

8. OxapaxTepu3syiiTe nmpoueaypy 3ae3/a, IpueMa, perucTpaluy U pa3MeleHUs TOCTEH.

9. OmnummuTe mpaBwiIa peructpanus rpaxaan PO u nHOCTpaHHBIX TOCTEH.
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10. IlpuBeaute KIaccu(pUKAIUIO TOCTEH MO MCUXOTHUITY, TIO LEJSIM IyTenecTBus. Onummre
MpoIriecc padoThl C MOCTOSTHHBIMU TOCTSIMH, oOcaykuBanue BUII-rocreii.

11. OxapakTtepu3ylWTe TEXHOJIOTMYECKUNA IMKII OOCITYXHBAaHHS TOCTS BO BpEMs €ro
npeObIBaHUS B TOCTHHHIIE.

12. HazoBure yeTbIpe KaTeropuu xano0. OnuIunTe npaBuiia pacCMOTPEHHSI )Kal00, IpaBuIa
paboThl ¢ KOHGIUKTHBIMU CUTYAI[USIMHU.

13. Onwummre 00s13aHHOCTH COTPYIHUKOB HOYHOW CMEHBI, MIPAaBUJIA MPOBEIEHUS HOYHOTO
ayauTa.

14. Onwummre npoueaypy BBIIMUCKU TOCTS U3 TOCTUHHIIBI, TOPSIOK BBIMMUCKA HHOCTPAHHBIX
rpax/iaH.

15. OxapaktepusyiitTe mpolecc OIIaThl 3a MPOXKUBAHUE, IONOJIHUTEIbHBIC IJIATHBIE YCIIYTH,
TeneOHHbIE IEPErOBOPHI, B3UMaHUE IJIAThI 33 MOPUY WIH YTEPIO TOCTIMU UMYIIECTBA OTEIS.

16. JlaiiTe onpeneneHue NOHATHS «yciayra». HazoButre 0cOOEHHOCTH TOCTUHHYHBIX YCIYT.

17. Onummre coaep)kaHWe MapKeTHHra B TOCTHHMYHOM  Owm3Hece. [loapoGHO
OXapaKTepU3yNTe MOHITHUS «CETMEHTHUPOBAHUEY, «IIO3ULUOHUPOBAHNUE TOCTUHUYHOIO MPOJIYKTay,
«CTpaTeruu MapKETUHTa.

18. Ilepeuncnure crenuaibHble MapKETHHTOBBIE NporpaMMbel W PR-gestenpHOCTH B
TOCTUHUYHOM OM3HECE.

19. HazoBwuTe METOMbI MPOABIKEHHS TOCTUHHYHBIX YCIYT, OOHYCHBIE TPOTPAMMBI OTEIEH.

20. llena u neHooOpazoBaHue B TOCTHHHYHOM MPEANPUATHU. [ OCTUHUYHBIE TAKETHI.

TecT AJ1s1 cCAMOKOHTPOJIs1 (IPUMeEPHbIE BONPOCHI HTOFOBOr0 TECTUPOBAHUS)

1. MoseT T COTpYTHHK MPETOCTaBUTH 00€300IMBAIOIINI TIPenapaT 1o Mpocsoe rocTs?
A. na

B. mer

C. 1a npu ycioBuH, YTO Y TOCTS HET ajNIEpriy Ha JaHHBIN npenapat yepe3 10 MuUHYT

D. na ecnu mpenapar oTmyckaercs 6e3 perenTa Bpada

2. Bo BpEMs UCITIOJITHCHUA CBOMX AOJIDKHOCTHBIX 0053aHHOCTEH BEI MOABECPIIINCH HATAACHHIO
HCU3BCCTHBIX JIMII B MaCKax. Bamu HeﬁCTBHH?

A. BeimonHATh Bce TpeOOBaHMS HAMaBIIMX HA Bac JIFOJEeH

B. Ilo BO3MOKHOCTH, HE IOJIBEPrasi OMACHOCTH OKPY’KAIOLIUX JaTh OTIOP HalaBIIUM
C. He3ameTHO U1 HalmaBIIMX BbI3BATh MOJUIIMIO

D. IlpeTBopuThCS UTO BBl HE IOHUMAaETE X TpeOOBaHUM

3. Uto u3 MEPECUUCICHHOTO SABJIACTCA BHCHIIHUM KOHTPOJIEM KauecTBa’?

A. TIpoBepka cTaHIAPTOB ONEPAIIIOHHBIX MTPOIEAYP MEHEPKEPOM JIPYTOTro OTEJNS B CETH
B. Taiinbrii rocth

C. IlpoBepka ucroHEeHUs pabOTHI cymepBaiizepom

D. [IpoBepka ncnoiaHeHus: paboThl TeHEPATbHBIM TUPEKTOPOM

4. Yrto 13 nepevynciIeHHOro ABISETCS BHYTPEHHUM KOHTPOJIEM KauecTBa OOCITy>KUBAHUS B
TOCTHHUYHOM TIPEIITPHUITHHN?

A. TaliHbIHA TOCTD

B. IIpoBepka cTraHIapTOB OMEPAIIMOHHBIX TPOLEAYP MEHEHKEPOM IPYTOro OTENsl B CETH
C. I'ocTeBbIe aHKETHI

D. KomMmeHTapuu rocreii Ha caiiTe oTens
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5. UTo He BXOJIUT B 00S3aHHOCTH CIYXObl IpUeMa U pa3MeIleHus B oTene?

A. TIpenocrasienre nHOOPMALMK O TEKYIIMX aKIUIX B peCTOpaHax OTels
B. BponupoBaHue cTonmKa B pecTopaHax ropoja

C. 3aka3 aBuaOMIIETOB IS TOCTS

D. Y6opka nHomepos ais VIP rocreit

6. B Bam oTien mocTymui HOBBIM COTPYTHUK C UCIBITATEILHBIM cpokoM 3 Henmenu. Korma
BBI ITPOBOJINTE MHCTPYKTAXK 110 TEXHUKE O€30MaCHOCTH JUISI HOBOTO COTPYIHUKA?

A. Tlo mepe 3arpy>KeHHOCTH OTBETCTBEHHOTO JIUIIA

B. [Tocne nepBoii HelleIn UCTIBITATEIBHOTO CPOKA

C. 1o OKOHYaHHUH UCTIBITATEIIBHOTO CPOKA

D. B niepBbIit pabounii 1eHb

7. Kaxkoit BOIIPOC HC CTOMUT 3aJiaBaTb I'OCTIO IAJIAA IIOATOTOBKH TypHCTHqGCKOﬁ I/IH(I)OpMaI_II/II/I?

A. Kakum BpemeHeM BbI pacrionaraere?
B. UeMm BbI uHTEpECYyeTECH?

C. Kakoii y Bac 010/pKeT Ha IPOTyNKy?
D. bbun 111 B HaieM ropojie paHblie?

8. Uro 00s13aTeIbHO HYXKHO yKa3arthb Ha KapTe, paccka3biBas TOCTIO
0 JIOCTOTIPUMEUATEIHHOCTSIX?

A. brmxaitmue kade

B. Orenp

C. OcTaHOBKH 00IIIECTBEHHOTO TPAHCTIOPTA
D. Bpewmst paboTsl Mmy3eeB

9. Kak Ha3pIBaeTcs HEyMEHHE TMpPH OOIICHWH OIpPENeIuTh HEOOXOAMMYI Mepy B
BBIPAKEHUAX U NOCTYINKaX, B IPOSIBIICHUN UHTEpECA K IPYrOMY Y€JIOBEKY?

A. BOCIIUTAaHHOCTD,
B. MOpPAOOYHOCTD;
C. TaKTUYHOCTH,
D. yBaxXeHHE

10. BusyanbHbIif KOHTAKT C TOCTEM OCYIIECTBIISIETCS 32 CUET:
A. clIoB

B. B3rmaga

C. xuBaHus TOJIOBOM

11. Kaxkune macropTHbIe JaHHBIE TOCTS TPEOYIOTCS Tl opopMIIeHUST OpOHUPOBAHUS?
A. ums u hamuus

B. nponucka

C. momep macmopTa

D. nens poxaeHus
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12. Kak Ha3pIBaeTcs BUJ OpOHUPOBAHUS, IPU KOTOPOM F'OCTUHHIIA 0KHUIACT TOTPEOUTEINS

A0 paCdCTHOI'0 Yaca JHA, CICAYIOMCTO 3a JHEM 3allJIAHUPOBAHHOT O 3ae3na’?

yace?

A. HerapantupoBaHHbIM
B. IloBpemeHHBIM

C. 'apaHTHpOBaHHBIM
D. IloyacoBbim

13.  UYro Takoe pacyeTHBbIH yac?

A. CtanznapTHOE BpeMsl IpUeMa OIUIAThI 3a POKUBAHNE

B. Bpewms 3ae3na rocreit

C. OnpeneneHHslii 4ac, KOr/1a MOXHO POBOJUTH OIJIATy O€3HAINYHBIME CPEJICTBAMU

D. BpeMH, YCTAHOBJICHHOC OTCJICM IJIA 3a€3/1a U BbIC3/1d I'OCTA

14.  C xakoii 1enpto nNpu OPOHUPOBAHUU HOMEPA MOPThE COOOIIAET TOCTIO O PACUETHOM

A. Bo usbexxanue nm00bIX HEIOpa3yMEHUM, CBA3aHHBIX C PAaHHUM 3a€3/I0M WJIU TMO3JHUM

BBIC310M

BBIC31C

B. UckirounTenbHO U TOTO, YTOOBI OTEIh MOT 3apa0oTaTh Ha PAaHHEM 3ae3/ie M MO3IHEM

C. Yto0bI rocTh MOT YI00HO CIUTAHUPOBATH BPEMs CBOETO 3ae3/1a U BhIe3/a
D.Uto0bpl TOCTH 3HAN, YTO OH MOXET 3aexaTb M BbIEXaTb TOJBKO B O3BYUYEHHOE

aAMUHUCTPATOPOM BPEMSI.

15.  UYro nopTthe creayeT crenarh ocie NpuBeTCTBUS rocts?

A. TlonHTEpEeCOBaTHCS O TOM, KaK K HEMY MOXKHO 00paIaThCst
B. CnpocuTts, ecThb 11 Yy HEr0 OpOHHUPOBaHUE

C. IlonmpocuTs y HETO MacnopT

D. CnpocuTts, ObLT I OH paHee B BallleM OTelle

16. MoskeT 11 TOCTh IPOrapaHTHPOBATh MPOKUBAHUE B OTETIE UYKOH KapTOit?
A. Jla, Mmoxxet
B. Jla, eciiu TOCTh YTBEPKIAET, YTO T KapTa MPUHAJICIKUT €T0 POJICTBEHHUKY

C. Jla, ecnu Biajiener KapThl IPUCYTCTBYET PAJIOM U HE UMEET BO3PAKEHUN

17. Kakyio uHpopmanuio MNOpPThEe JODKEH COOOLIUTH TOCTIO, BBbIJaBas €My K04

OT KOMHAaTbI?

A. Homep KOMHATBI U 3Tax

B. Homep koMHaTBhI, 3TaXX U pacroiokeHne Ju¢Ta Ui JECTHUIBI

C. Drax, Ha KOTOPOM pacIoyIo’KeHa KOMHATa, U pPacroIoKeHue TU(Ta WK JeCTHHUIIBI

D. Uudopmarto o ToM, TJe YKa3aH HOMEp KOMHAThl Ha FOCTEBOM KapTe, 3Tax

" PACIIOJIOKCHHUEC .III/I(I)Ta WA JICCTHHUIIBI

18. Yro gomxkeH NpeaABIABUTL T'OCTH IIPU 3a€31€ B OTCJIC, CCIHU OH 6pOHI/IpOBaJ'I

pasmerenne uepe3 Typpupmy?

A. BoguTeNbCKHUE TIPaBa
B. Bayuep
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C. 3arpanmnacnopt
19. MoKeT JI TOCTh ¢lIaTh B KaMEPy XPaHCHHs T'OCTHHHMIIBI JICTKOBOCILIAMEHSIOLIUECS,
OorHeomnacHele BelecTsa?

A. He moxeT

B. Moxer, mpHu yCJIOBUH, YTO TOCTh CaM HECET OTBETCTBEHHOCTh U BO3MEIIAET YOBITKH
B cllydae rnoxapa

C. Moxer

D. Moxer 3a OTIeNbHYIO ATy

20.  Yto HyXHO 00s3aTENBHO CJeNlaTh, €CJIH TOCTh NPOCUT OCTABUTh HA XPAHCHUE
Hepas3peIIeHHbBIC TPEAMETHI?

A. TTonpocuTh OTHECTH 3TH PEIMETHI B HOMEP

B. O3ByunTh npaBuia oTessi, KaCaroIINeCs XpaHEHUS STUX MPEIMETOB

C. Cnpocutb roctsi, Kakue y Hero eCTh €Ille UACH [0 XPAaHSHUIO 3TUX MPEAMETOB
D. BeizBath oxpany

21.  Jlns 9ero Hy>XEH OTPBIBHOW TaJlOH?

A. 1511 TOTO, YTOOBI TOCTH MOT OTHECTH BEIb B KAMEPY XpaHCHHUS
B. [l TOro, 4To0BI TOCTH MOT OIUIATUTH XPAHEHHE BEIIU
C. Ero nomkeH npexbsBUTh TOCTh, KOTIa OyaeT 3a0UpaTh OCTaBICHHYIO Ha XpaHEHHE BEllb

22. [Ipu BBIIMCKE TOCTh OCTABHJI JOPOTOCTOSIIMI MpeaMeT B Homepe. Bamm neictBust
A. ciaTh peaMeT B OT/AET HaXOJ0K OTeNs

B. Cnatb nmpeaMer B 0TI HAXOIOK OTEJs, 3aTEM CBS3aThCs C TOCTEM

C. [lepenaTts mpeaMeT Ha XpaHEHUE TEHEPATLHOMY AUPEKTOPY

D. Ilogoxxaath 1moka rocTh CaM CBSKETCS C OTEJIEM U 1aCT CBOM PACHIOPSHKEHUS

23.  Kakue yciyru B oTese OTHOCAT K O€CIUTaTHBIM yCiryram?

A BBI30B CKOPO# TTOMOIIIH;
B. maccax;
C. nobOynka

24.  Kakue yciyru B oTesie MOTYT OTHOCUTBCS K IJIaTHBIM yciayram?

A. iperocTaBiIeHUE KUITSITKA, UTOJIOK, HUTOK, OJTHOTO KOMITJIEKTA IMTOCY/BI H CTOJIOBBIX
npubopoB;

B. tpancdep

C. npoxxuBaHue

25.  OrmetbTe HenpuemieMble (hOpMBI OmIaThl B oTensix PO

A. Kpenurtnas kapra Diners Club

B. Kpenutnas kapra Amex

C. Kpenutnas xapra JSB

D. Hopoxusie ueku (Traveler’scheck)
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26.  OTMmeTbTe, 4TO U3 MEPEYHCICHHOTO SIBIsieTcst «Uupsalex

A. Tlpogaxa nakeToB MUTAHUS

B. Tpancdep B asponopT npu HAIMYUU COOCTBEHHOT'O aBTOMApKa

C. IIponaxxa Homepa, OoJiee BbICIIEH KaTErOpUU, YEM TOT, YTO ObLIT 3a0pOHUPOBAH
M3HAYaJIbHO

D. Ilpopaxa yciayr OM3HEC-IIEHTpa

27. OTMeThTE, YTO M3 MEPEUUCIICHHOTO SBIISIETCS MepeKpecTHOM mpoaaxkeii (Crosssale)

A. Ilponaska makeToB MUTAHUS

B. Tpancdep B a3ponopT npu HaaIM4uK COOCTBEHHOTO aBTOMApKa

C. IIpomaxa HOMepa OoJjiee BBICILICH KaTerOPHH, YEM TOT, YTO ObLIT 3a0pOHUPOBAH
M3HAYaJIbHO

D. Ilponaxa yciyr OuzHec-1IeHTpa

28. Yo MOKEH MPOSIBATH MOPTHE MO OTHOIIIEHHUIO K TOCTIO B IPOOJIEMHOM cUTyaruu?
A. 4yBCTBO IOMODpa

B. smmartuio

C. coxanenue

D. uwyBcTBO cThIIA

29. B xakywo ciyxO0y JOKEH OoOpaTHThbCS MOPTbE MPH TEXHUYECKUX HEMojaJKax B
HOMEpE rocTs?

A. oTAen TOPHUYHBIX
B. oTnen mapketuHra u npojax
C. MHKCHEPHBIN OT/IEI

30. B xakyro ciryxOy J0IDKEH 00OpaTHUThCS TMOPTHE, €CIIU TOCTI0 HEOOXOIMM 3aBTPaK B
Homepe?

A. pym-cepBuc
B. unxeHepHsIii oT/AET
C. oTaen MapKeTHHIa U IpOJIax

31. B kakywo cayxOy J0mKeH oOpaTUThCS IOpPThE, €CIM €My Ha paboyeM MecTe
MOCTYMAIOT YIpo3bl (U3NUECKOI pacnpaBbl OT TOCTS?

A. OTIOCI MapKeTI/IHFa %1 HpO}Ia)K
B. oTnen ynpapiieHUS YeIOBEUYESCKUMU peCypcam
C. otzen 6e30macHOCTH

32. JloJDKeH 1 TOCTh OTUIaYMBaTh MOJIH30BaHNE MUHU-0apOM B HOMepe?

A. Jla, BO BCcexX OTEJISAX ATO SBIAETCS IUIATHOM JOTIOJTHUTEIBHON yCITyToi

B. Her, B0 Bcex oTemnsix 9TO sABIsIETCS OECIIIATHON JOMOIHUTENBHON YCITyToi

C. Her, ecnim wWcmosib30BaHWEe MUHH 0Oapa BXOJIUT B CTOMMOCTH TPOXHBAHHS COTJIACHO
MpaBujaM, YCTAHOBJIEHHBIM B TOCTUHHUIIE

D. [la, ecnu rocTh MPOKKUBAET B HOMEPE KATETOPUU «IKOHOM)
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33. Moxer a1 aIMUHHUCTPATOP HPEIJIOKUTH TOCTIO MIPU BbIE3e 3a0pOHUPOBATH HOMEP
Ha OyAyIIyto moe3aKy?

A. Her, 3T0 siBIIsieTCS HaBSI3BIBAaHUEM YCIYT OTEIs

B. [la, 3T0 071Ha U3 TEXHUK YBEIMUYCHHS MTPOIAXK OTEIIs

C. [la, ecnu TOCTb SIBISCTCS NOCTOSHHBIM

D. [la, ecniu rocTh SBISIETCS Y4aCTHUKOM OOHYCHOM IPOrpamMMbl

34.  Yto U3 NpeI0KEHHOTO aAMHUHUCTPATOP 0053aTEBHO JOKEH MPEAOCTAaBUThH TOCTIO
IIPH OIUIATE UM YCIYT OTes?

A. ®uckanbHbIN Y€K, CUET 3a NMPEJOCTABICHHBIC YCIYTH

B. MHdopMaIMOHHBIH CYeT, CKHJIKY Ha IMOCIICYIOIIee POKHUBAHUE
C. Tonpko ciumn-yex

D. Cuer-takrypy

35.  Ilocne Bbie3/1a TOCTS BBl OOHAPYKUIIM €T0 HEOIUTAUEHHBIH CUeT 3a YCIYTH
pecropana. Bamm geictBusi.

A. Criicatpb cuet Kak 0e3HaeKHYI0 33J0JPKEHHOCTh

B. IlepeBectu cuer Ha PayMaster u >xaTh BO3BpaIleHUs TOCTS

C. CBs3aThCsl C TOCTEM U TIOJYYUTH COTJIACKE Ha MOTANIEHUE cUeTa 10 KPEIUTHOHN KapTe
D. BeIsicHHTB, B b0 CMEHY BBIE3KaJl TOCTh U IPHUBJICYb KOJUIET K OTBETCTBEHHOCTH

36. Homepnoit ¢oua rocrununel cocrasnser 700 HomepoB. 3a cyTku mponaaHo 560
HOMepoB. OnpeaenuTs 3arpyKeHHOCTh TOCTUHULIBI 38 CYTKH (B MPOLIEHTAX).

A. 80%

B. 60%

C.125%

37.  Kak Ha3bIBaeTcs NOJIHBIN Tapu( CTOMMOCTH, BKIIOYAIOIIUI 1IeHY 32 HOMep 0e3
CKUJIKH, Ha3bIBAIOT:

A. Rack Rate
B. Group Rate
C. Corporate Rate

38. Kro rakue walk-in roctu?

A. TOCTH, KEeJaroIINe TOCETUTD TEIITYI0 YKCKYPCHIO

B. roctu, umerorue npeaBapuTeIbHOe OPOHUPOBAHUE B OTEIIE

C. roctu, He UMECIOIIIUE TPEIBAPUTEIHLHOTO OPOHUPOBAHUS B OTEIIE

39. B cooTBeTcTBUU € 3aK0HO1aTENHCTBOM P®D omuiata HaMMYHBIMU JIEHEKHBIMU
CpeIICTBaMH MPOU3BOJIUTCS B POCCUHUCKUX TOCTUHMIIAX B CIAEAYIOIICH BAIOTE:
A. eBpo

B. py0Ons
C. nommap

40. I'me nenecooOpa3Ho XpaHUTh AParoleHHbIC BEIIH, IICHHBIC OyMaru B oTele?

1. MHIUBHUAYATBHBINA ceH TOCTS
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2. OETO3UTHBIE TYEUKHU

4]. Kaxkue cpenctBa pa3menieHus: OTHOCAT K CHEIIUAIIM3UPOBAHHBIM CPEJICTBAM
pa3menieHus?

A. orenb
b. 6otens
B. Typuctckuii npurot

42. HazoBute Mo/ie/ib OpraHu3aiiiy rOCTHHUYHOTO OM3Heca, OpUECHTUPOBAaHHAs Ha
noJiIep KaHue eBPOICHCKUX TPAIMIIUN H3bICKAHHOCTH U apUCTOKpaTU3Ma

A. MOJeIb HE3aBUCUMBIX OTEJIEH

B. moxens Kemonca Yuicona

C. mozens Purna

43.  Kakas cTpana kinaccu(pUUMUpyeT FTOCTUHUYHBIE TPEANPHUATUS IO «CUCTEME OYKB»?
A. I'penus

B. BenukoOpuranus

C. Uranus

44, K kakum cpencTBaM pa3MeIieHHsi OTHOCST KBapTUPhI, KOMHATHI B KBAPTHPAX,
KOTTEKaX, claBaeMble BHaeM?

A. KOJUTIEKTUBHBIE CPEJICTBA pa3MEICHUS

B. uHnuBHIyaTbHBIE CpPEICTBA Pa3MEIICHUS

45.  JlaiiTe onpesaeneHue MOHATHIO «I10JIyaHCHOH»:
A. nuTaHue, BKIIOYAIOIIEe TPEXPA30BOE NUTAHHE
B. nuranue, BKiIOYaromiee 0lHOPa30BOE MUTAHNE
C. nutaHue, BKIIOYAOIIEe TBYXPa30BOE MUTAHNUE

46.  Kakas coyx0a B OTelle 3aHUMAaeTCsl perucTpaiueii, 00cny>KMBaHueM U BBITUCKON
rocTeu

A. AXC (cnyxx6a HoOMepHOTO (hOH/Ia OTENSI, XayCKUITIHT)

B. Cnyxx0a mpuema u pa3menieHus

C. Ciyx06a mpoJIoBOJILCTBEHHOTO ITUTAHUS

47.  PacuerHbIi yac B TOCTUHUYHOM IPEANPUSATHH YCTaHABIINBAET:
A. moTpeOuTeNb TOCTUHUYHBIX YCIYT
B. roctunnuHOe npeanpusTue

C. typdupma

48. I[aﬁTe OMMPEACIICHUC TOHATUIO «TIOJIHBIN ITAaHCUOHY:

A. IMTaHue, BKIIOYAIOUIEe TPEXPa30BOe MUTAaHUE
B. nutanue, BKIto4aromee 0JHOPa30BOE MUTAHUE
C. nuranue, BKIIOYAIOIIEE ABYXPa30BOE TUTAHUE
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49, Howmepnoii ponx roctunuipl coctapisier 750 HomepoB. 3a cyTku mpojano S80
HOMEpOB. OnpeaenuTs 3arpyKEHHOCTh TOCTUHHULIBI B CYTKH (B IIPOLIEHTAX )

A.T77,3%
B. 83%
C. 129,3%

50. Kakas cucrema kiaccugukauy roOCTHHUL HCTonb3yercs: B Poccun? Beibepure
IIPaBUJIbHBIN OTBET.

A. cuctema pa3psiioB
B. OykBeHHas cucrema
C. 3Be3Has cucTeMa
D. bayutoBas cucrema

51.  Kakas mojenp opraHu3aiii FTOCTHHUYHOTO OM3HEeca XapaKTepu3yeTcs eAMHCTBOM
CTHJIS, QpXUTEKTYypa, [u3aiiHa uHTepbepa? BriOepute mpaBUIbHBIN OTBET.

A. Monens Kemonca Yuicona
B. Mozxens Putna

52. Otenn Kakol MOJENM HAXOAATCS B KYJbTYPHO-UCTOPHUYECKUX MECTaX, CPEIHUX
ropojax? BeibepuTe mpaBUIbHBINA OTBET.

A. Mogens Kemonca Yuicona

B. Mogens Putiia

53. Ha xakue rpynms! kj1acCUGUIUPYIOT OOBIYHO TOCTUHUYHBIN poAyKT? Beibepute
IIPaBWIbHBII BapUaHT.

A. OCHOBHOH, JOTIOJTHUTEIBHBINA, COMYTCTBYIOIINMA
B. 0CHOBHOM, TOITOTHUTEILHBIN
C. IOTIOTHUATENBHBIN, COMYTCTBYIOIITHIA

54. Kak Ha3bpIBarOTCS TOCTHHUYHBIC YCIYTH, HE BXOJISANINE B CTOMMOCTD ITPOXKUBAHUS?
Bri6epute npaBuiIbHBINA BapHaHT.

A. TOTIOJTHUTEbHBIC

B. ocHoBHBIE

C. comyTcTByromue

55. HazoBute MmeTon oOcmyXuBaHHs, MPU KOTOPOM OOCIY)XHBaHUE TNOTpedOUTeneH
TOCTHHUYHBIX YCIYT OCYHIECTBISIETCS MO OJHOMY M TOMY K€ MEHIO M B OJHO M TO K€ BpEMH.
BriOepure npaBUIIbHBIN BapUaHT
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A. Ta0IBI0T

B. a-mapr

C. a-ns kapT

D. mBenckuii cToiI

56. HazoBute MeTom 06cmyXKuBaHus, TP KOTOPOM 00CTyKUBaHUE TIOTPEOUTENCH
TOCTHHUYHBIX YCIYT OCYIIECTBIISIETCS 110 MPEJABAPUTEIHHO 3aKa3aHHOMY MEHIO M B YCTaHOBIICHHOE
BpeMmsi. BeiOepuTe npaBuIIbHBINA BapUaHT

A. Tabab10T

B. a-mapr

C. a-11 xapt

D. mBeackuii cTon

57. Kakue ctpykrypHble noapasaeneHus oreis otHocares k front of the house?
Bri6epuTe nmpaBUIbHBIC OTBETHI

A. croiika peructpanuu
B. roctuHMuHBII X0

C. pecropan

D. xyxus

E. cknanckue momenieHus

58. Kak Ha3pIBatoOTCS TOCTUHUYHBIE MTPEIIPUATHS KBAPTUPHOTO THMA?

A. anapt-oTens
B. morens
C. orenp

59. Yro Takoe “kedrepuHr’?

A. o0ciy’)KrBaHUE SIXT, KATEPOB, KPYU3HBIX JIAWHEPOB
B. cexTop On3Heca MHIYCTPUU TOCTEPUUMCTBA
C. oOcnyxuBaHUE MUTAHUEM M HAIMUTKAMH I10 3aIPOCy OTpeOUTeeH

60. B cootBercTBUM ¢ KakuM 3akoHOM P® paccmaTpuBaroTcs »xanoOsl rocteit?
A. 3akoH o 3ammTe npaB NoTpeduTenen

B. 3akoH 0 MUTpallMOHHOM ydeTe MHOCTPaHHbIX T'pakIaH U U1 0e3 rpakJaHCTBa
C. IlpaBuiia npeaoCTaBIeHUSI TOCTUHUYHBIX YCIYT

61. B kakoMm 1oKyMeHTe OTelb YCTaHABJIMBAET BHYTPEHHUE MpaBuiia?

A. TlpaBuna npenocTaBiIeHNs] TOCTHHUYHBIX YCIYT KOHKPETHOTO OTEJsI
B. I'paxxnaHckuii Kogekc
C. YroJIOBHBINA KOIEKC
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62. KTo0 B 0oTese mpoBOAUT HOYHOM ayJAUT BCEM CUCTEMbI YIIPABICHUS OTEJIeM?
A. HOUHO¥ ayTUTOp

B. renedonnslii oneparop

C. 6apmen

63. UTO OTHOCHUTCS K IOMOJIHUTEIBHBIM ycilyraM B otesnie? BeiOepuTte npaBuiibHbIE
OTBETHI

A. apenjia Tpancnopra
B. opranuzanus skckypcuii
C. npoxxuBaHue

64. K kakuM yciyram B oTesie OTHOCUTCS ycllyra MUHU-0apa?

A. 10ONIOJTHUTENBHBIE YCIYyTU
B. ocHoBHBIE yciyru
C. conmyTcTBYyIOLIHNE YCIYTH

65. Kto B oTene Bo3riaBisieT ciiy:k0y npuema u pa3MmenieHus’?

A. reHepanbHbII MEHEIKED

B. xocrec

C. pyxoBoauTenb CiIy>k0bl IpUeMa U pa3MeLIeHUs

D. HauanbHUK aIMUHUCTPATUBHO-XO03I1CTBEHHOM CITyKObI

66.  Yro obo3HauaeT abOpeBuarypa BB? BriGepuTe npaBHiIbHBINA OTBET
A. 1ByXpa3oBoe MUTaHNe

B. npoxuBaHue ¢ 3aBTpakom
C. Tpexpa3oBoe nuTaHue

67. Yro obo3Hauaer abOpeBuarypa FB? BriOepute nmpaBuiibHbII OTBET

A. 1ByXpa30oBo€ NUTaHuE
B. mpoxuBaHue ¢ 3aBTpakoM
C. Tpexpa3oBoe nmuTaHHE

68.  Uro obo3HauaeT abOpeBuarypa HB? BriOepute npaBuiibHBIN OTBET

A. 1ByXpa3oBoe NMUTaHue
B. mpoxuBaHue ¢ 3aBTpakoM
C. Tpexpa3oBoe nmuTaHKE

69. KTo B oTene 3aHMMaeTcs TpaHCIIOPTUPOBKON Oaraxa rocts? BriGeprure mpaBUIbHBIM
OTBET
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A. 6ennboii

B. Tenedonnslii oneparop
C. xaccup

D. opurmant

70. Kakas cucrema oOcimyxuBaHus pacrpocrpanena B Typruu?

A. all inclusive
B. 6ydernoe obcmyxuBanue
C. Tpexpa3oBoe nuTaHue

71. Kaxko# nokymeHT otnpasiser anMuHucTparop B MB/I ipu perucrpanuu
MHOCTPAHHOTO IrpaKAaHUHa?

A. yBegomMieHIE O TPUOBITUN HHOCTPAHHOTO IPaXKAaHUHA
B. rypuctuueckuii Bayuep
C. moaTBepkIeHHE 0 OPOHUPOBAHUH

72. HazoBute npocTeiiiryio cTpyKkTypy yrnpaBieHus oTesneM. Boeibepute npaBuibHbIN
BapHUaHT.

A. nuHeiiHas
B. pynkumnonanbHast
C. opranuszaioHHast

73. WBanoB JIMuTpuil HarpaBuil 3asiBKy Ha OpoHHUpOBaHME HOMepa B BaiieM otene. Kak
B OTBETHOM IIMCbME Bbl 00pPAaTUTECH K FOCTIO?

A. YBaxaewmslii [Imutpuii!
B. YBaxkaemsrii rociogun MBanos!
C. YBaxaemsiii rocriogus MBanos JImutpuii!

74. Oneonopa MuxaiinoBHa bpeqHeBa octaBuia MUCbMEHHYIO JKajlo0y Ha
oOciyxuBaHue B BaiieM otese. Kak B 0TBETHOM mucbMe Bbl 00paTUTECh K MOTpeOUTENt0?

A. YBaxkaemas Dneonopa MuxaiioBHa!

B. YBaxkaemas rocnoxa bpennena!

C. YBaxkaemas rocnoxa bpeanea Jneonopa MuxainoBHa!

75. Kak ciemyer oOpamarkcs B TUCbMEHHOW TIepenucke k roctio Berns Anton?
A. Dear Mr.Anton Berns!

B. Dear Mr. Berns!
C. Dear Anton Berns!

76. Kak ciemyer oOpaIiathcsi B MUCbMEHHOMH mepenucke kK roctio Berns Maria?
A. Dear Mrs. Maria Berns!

B. Dear Mrs. Berns!
C. Dear Mr. Maria Berns!
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4. METOAUYECKUE MATEPUAIJIbIL, OITPEAEJIAIOUIUE ITPOLIELYPbI
OLIEHMBAHMU S 3HAHWM, YMEHMI, HABBIKOB U (MJIN) OTIBITA
JNEATEJIBHOCTU, XAPAKTEPU3VIOIINX 3TAIIbBI @OPMNPOBAHUA
KOMIIETEHIIMH B ITIPOLIECCE OCBOEHMS OBPA30BATEJIBHOM ITPOI'PAMMBI

1 OTAIIl - 3BHATH

Co0ecenoBanue Mo TeMaM

Kpumepuu OYECHUBAHUA OMEemoe6 Ha 60NpoCybl cobecedosanus

OneHka

[paBmjibHOCTDH (OIIMOOYHOCTH) BHITIOJIHEHUS
3aJlaHUA

«OTJIHUYHO»

Brnanenue 3naHusiMu 0 croco0ax AeI0BOM KOMMYHHMKAallUU B
YCTHOM ¥ MUCbMEHHOH (OpMax Ha TOCYIapCTBEHHOM S3BIKE
Brnanenue 3HaHusMM O crmocobax — B3aUMOJICHCTBUSL  C
HNOTPEOUTENSAMU U 3aUHTEPECOBAHHBIMU CTOPOHAMU

Brnanenue 3HaHMsMH O crocobax KOHTPOJS U OLIEHKH
(P PEKTUBHOCTH ACATEIBHOCTH JIENapTaMEHTOB OpTraHU3aIlUH
cdepbl roCTeNpPUMMCTBA

KoppekTHble  OTBETBI Ha  JIONOJHUTEIBHBIE  BOIPOCHI,
IIPUBEICHUE IPUMEPOB.

«XOopouo»

3HaHME J1eI0BOM KOMMYHHUKAllUM B YCTHOM M NHMCbMEHHOMN
dbopmax Ha rocyJapCTBEHHOM SI3bIKE.

3HaHuEe CIOCOOOB B3aUMOJCHCTBUS C TOTPEOUTENAMU |
3aMHTEPECOBAHHBIMY CTOPOHAMH

3HaHHE CNOCcOOOB KOHTPOJS M OLEHKH 3(PPEKTUBHOCTU
JEeSITeIbHOCTH  JENapTaMeHTOB  opraHu3auuud  chepbl
roCTENpPUUMCTBA

KoppeKkTHbIE OTBETHI Ha TONOJHUTENIBHBIE BOIIPOCHI.

«YHAOBJICTBOPUTECIBHOY

Xopouree 3HAaHME [J€I0BOM KOMMYHHKAallMM B YCTHOW U
NUCbMEHHOMN (hopMax Ha roCyJapCTBEHHOM SI3BIKE.

Xopouee 3HaHUE croco0oB B3aUMOJICHCTBUSA c
HOTPEOUTENAMH U 3aUHTEPECOBAHHBIMU CTOPOHAMHU

Xopomiee 3HaHHWE ~ CHOCOOOB  KOHTPOJsS M OLEHKHU
3P GEKTUBHOCTH AEATEIBHOCTH JIENapTaMEHTOB OpraHU3aLuu
chepbl rOCTENPUUMCTBA

Hemnonnuble WM HEKOPPEKTHBIE OTBETHI Ha JOINOJIHUTEIIbHBIE
BOITPOCHI.

«HCYHOOBJICTBOPUTCIIBHO»

CnaGoe 3HaHWE J€JIOBOM KOMMYHUKAallMM B YCTHOH H
MUCbMEHHOU (hopMax Ha roCyAapCTBEHHOM SI3BIKE.

CnaGoe 3HaHuME B3aUMOJCWCTBUS C MOTPEOUTENAMU U
3aWHTEPECOBAHHBIMU CTOPOHAMU

Cnaboe 3HaHHE CIIOCOOOB KOHTPOJISA M OLIEHKHU 3(h(hEeKTUBHOCTH
IEeATENbHOCTH  JelapTaMEeHTOB OopraHu3anuu cdepbl
rOCTENPUMMCTBA

HeKOppeKTHLIe OTBCTHI HA JOIMOJTHUTCIIBHBIC BOIIPOCHI.
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2JTAIl - YMETH

Pemn

CHUE NIPAKTUIECCKUX 3a1a4

Kpumepuu OYEHUBAHUA 6bINOJIHEHUA NPAKMUYECKUX 3a0aHULl

OneHka

IIpaBWiIbHOCTH (OIIMOOYHOCTH) BHINOJTHEHHS 32 JaHUSA

«PCUICHUC 3aYTCHO»

VYcnemnoe BbINOJIHEHUE TPAKTUYECKUX 3aJaHUM.
Brnanenue HaBblKaMu TpuUeMa, PErUCTpPallUd U BBIIIUCKUA TOCTEM,
MprUeMaMH TUTAHUPOBAHUS DPAOOTHI COTPYAHHKOB U CIYXKOBI B

LIEJIOM.

CriocoOHOCTh ~ OpraHM30BBIBaTH  PabOTy  CIHyXObI, yMEHHE
KOHTPOJIMPOBATh BBINOJIHEHHE OCHOBHBIX PaloOT.
CamocToATenbHOE  BBIIIOJHEHWE MNPAKTUYECKUX 33aHUN |
YIOPaXHEHUM.

«PCUICHUEC HC 3aUYTCHO»

paboTHI.

HeBpimonHeHne mNpakTUYECKUX 3aJaHUd W CaMOCTOATEIbHOMN

Hecnocob6HOCTh OpraHnu30BbIBaTh U BBINOJIHITH OCHOBHBIE PaOOTHI
CIIy>KOBbI IIpUEMa U pa3MEeLICHHUS.

I'pyOble OmMOKM TpW BBHINOJHEHUH TPAKTHYECKUX 33JaHUN |
CaMOCTOSITEJIbHON PabOTHI.

C03)_Ial-ll/le npeseHTauuﬁ B COTTBETCTBHH C TEMATHKOI MNPaAKTUIECKOI'o 3aJlaHusA

Kpumepuu oyenusanus npezenmayuti

Ne ITapameTpbl oleHMBaHUSA BoicTaBasiemasi ouenka (6as1)
Npe3eHTaAlH orlno3
1 CBs13b Mpe3eHTaluN c TEMOW,
COOTBETCTBHUE COJIEPKAHHUIO TEMBI
2 ['papmueckas uH(popManus
(MIUTFOCTpaIuy,
rpaduku, TabIUILIbI, TUarpaMMBbl U T.]1.)
3 [ToHOTA M3JI05KEHUS TEMBI
4 BBIBOIBI M 3aKITFOUEHHSI B TPE3CHTAINH
HTroro 6as110B:

Ha kaxnaplii nmpeacTaBiIeHHBIM HapameTp

3aIloJIHAETCs TaOJMMIla OLIEHUBAHUS, TIIE IO

KaX/I0My U3 KPUTEpPHEB NMpUCBaMBalOTCs 0ayuibl OT 1 10 3, 9YTO COOTBETCTBYET OINpeeNEHHBIM
YPOBHSIM Pa3BUTHsI KOMIETEHTHOCTH: | Gayim — 3TO HU3KHUH ypOBEHb; 2 Oajia — 3TO CpeaHHi
ypOBeHb; 3 Oasu1a — BRICOKUN ypoBeHb. Ompe/ielieHHue YPOBHsI KOMIIETEHTHOCTH:

KosmmuecTBo HaOpaHHBbIX 02/1J10B YpoBHHu Onenka
3a NpeACTABJCHHYIO NIPe3eHTALHNI0

or 12 mo 15 Bricokwnit OTJINYHO
YPOBEHb

or8 1o 11 Cpennmit XOPOIIO
YPOBEHb

ot 5 1o 8 Husknii YAOBJIETBOPUTEIBHO
YPOBEHb
10 5 - HEYJIOBJIETBOPUTEIBHO
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3agaHune Ha CTPYKTYpPHUpPOBaHHe HHPOPMAIIUU B TA0JHMIHOM BH]Ie

Kpumepuu oyenusanus pabomsi ¢ mabauyetui

Orenka

HpaBI/IJ'IbHOCTL (OIHI/I60‘IHOCTL) BBIITOJTHCHHUA 3a1aHUA

«OTJIHUYIHO»

[IpencrasneHo 6 Tabauil B MUICHbMEHHOM WIIH ITe€4aTHOM dopmare.
Copepxanre TaOIUI[ COOTBETCTBYET TEMAaTHYECKUM paslieiam
(Ha3BaHME CTOJIOMA).

Wndopmanus B Tabmuie CTPYKTypUpOBaHa U COOTBETCTBYET
TEOPETHYECKUM TIOJIO)KCHUSIM U TPAKTHYECKUM pacueTaMm B
SKOHOMHYECKOM AeITSIBHOCTH.

ITons v KoNOHKH TabauIbl 3amojHeHbl Ha 100%.

«XOpOoIIo»

[IpencraBneno 5-4 Tabmumbl B NHCBMEHHOM WM TI€YaTHOM
dbopmare.

Copepxanuie TaOIUIl COOTBETCTBYET TEMAaTUYECKUM pa3jeiam
(Ha3BaHue crondua).

Nudopmanus B Tabnuie CTpyKTypupOBaHa, HO HMEET HEKOTOPHIE
HETOYHOCTH, B OTPWKCHUH TEOPETHYCCKUX IIOJIOKCHUH M
MIPAKTUYECKUX PACYETOB B SKOHOMHUYECKOH JIeATEITHHOCTH.

[Tosns u xomoHku Tadaue! 3aroinHessl Ha 80%.

«YHAOBJICTBOPUTCIIBHO»

[Ipencrarneno 3 TaOGiHIBI B MUCBMEHHOM HJIM TICYaTHOM opmare.
Conepxanre TaOIUI] COOTBETCTBYET TEMATHUYCCKUM pasleiam
(Ha3BaHME CTOJIOMA).

Nudopmanus B Tabnmie HE CTPYKTypUpPOBaHA H  UMEET
CYLISCTBEHHBIE  HENOYETHl B  OTPAKEHUU  TEOPETHUUECKUX
MOJIO)KEHUA M MPAKTUYECKHX PACYETOB B HKOHOMHYECKOU
JIeATEIIbHOCTH.

Ilons 1 KOJOHKH TaOIUIBI 3a1I0JHEeHEl Ha 60%.

«HCYOOBJICTBOPUTCIBLHO»

[IpencraBneno menee 3 TabaUI] B MMCbMEHHOM HJIM I€YaTHOM
dbopmare.

Coneprxanue TabIUI] HE COOTBETCTBYET TEMAaTHUYECKUM pa3ienaM
(Ha3BaHue crondua).

Wndpopmanus B Tabnuue He CTPYKTYpUpOBaHAa U HMEET
CYIICCTBCHHLIC HEI0YCThI B OTpaAXKCHUU TCOPCTUICCKUX
MOJIOKEHUH M TNPaKTMYECKMX pPacyeToB B HKOHOMHUYECKON
NeSITeTbHOCTH.

[Tosnst ¥ KOJOHKM TaOJIMIIBI 3a1I0JIHEHbI Ha MeHee yeM Ha 50%.

Kpurepun oueHKH CHTYalMOHHBIX 32124

Ounenka

IIpaBuIbHOCTD (OIIMOOYHOCTH) BbINOJHEHNUS 3a1aHUS

«OTJIMYHO»

Pemenne cutyannonHo# 3agaun npasmibHoe. OOBICHEHHE X0/1a €€
pelieHus  MOApoOHOe,  TOCHeAOoBaTelnbHOE, TPaMOTHOE, C
TEOPETUUYECKMMH 00OCHOBAHUSAMH (B T.4. U3 JIEKLIHOHHOTO Kypca),
C  HEOOXOIHMMBIM  CXEMATHUYECKUMU  HM300paKEHUSAMH U
)IeMOHCTpaHI/ISIMI/I Ha aHATOMHUYCCKHUX npenapaTax, C HpaBI/I.]'H)HI)IM
Y CBOOOTHBIM BIIQJICHHEM aHATOMUYECKOW TEPMUHOJIOTUEH; OTBETHI
Ha OJOITOJIHUTCIIBHBIC BOHpOCBI BepHI)Ie, qyETKHUE.

«X0pouIo»

Pemenue cutyanmonHoit 3aiaun npasuibHoe. OObsCHEHUE X0a e€
pEeICHUA HOHpO6HO€, HO HEAOCTATOYHO JJOTMYHOE, C €AMHNYHbBIMU
OH_II/I6K3.MI/I B ACTAIAX, HCKOTOPbBIMU 3aTPYAHCHUAMU B
TEOPETUYECKOM 0OOCHOBAHHH (B T.4. U3 JIEKIIMOHHOTO MaTepuana),
B CXEMATHNUYCCKUX I/I306pa)KeHI/I$IX )41 ACMOHCTpalUsiIX Ha
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AHATOMUYECKUX TpernapaTax, C eAWHHUYHBIMH OINMOKaMU B
WCIIOJIb30BAaHUM  AHATOMHYECKUX  TEPMHHOB;  OTBEThl  Ha
JIOTIOJTHUTEJILHBIC BOMPOCH! BEPHBIE, HO HEIOCTATOYHO YETKHE
«Y/OBJIETBOPUTENbHO» | Pemenue cutyanmoHHou 3a1aun npaBuiibHoe. O0biICcCHEHHE X012 e
pelieHust  HEeJIOCTaTOYHO IIOJIHOE, HEMOCJeNoBaTelIbHOEe, C
omuOKamMu, Cci1abbIM TEOPETHUYECKMM OOOCHOBaHHMEM (B T.4.
JICKIIMOHHBIM MAaTEPUaIOM), CO 3HAUUTEIbHBIMU 3aTPYTHECHUSIMH U
OIIMOKAaMU B CXEMAaTUYECKUX M300paKEHMSIX, TEMOHCTpALMIX Ha
AHATOMUYECKUX TIperaparax, B HCIOJIb30BAHUU aHATOMUYECKUX
TEPMHHOB; OTBETHl Ha JOMOJHUTEJBbHBIE BOIPOCH HEIOCTATOYHO
yéTKHUE, C OIIMOKAMH B JIETAJIIX

«HeY/OBJIETBOPUTEJILHO» | PemieHne cutyannoHHo 3a1aun HenpasuiabHoe. OObICHEHHE X0/1a
e pelleHus JaHO HEMOJHOEe, HeMOCieNoBaTelbHOe, C TrpyObIMU
omnOKkamMu, 6e3 TeEOpeTUYECKOro 000CHOBaHHUSI (B T.Y. JIEKIIUOHHBIM
MaTepHuaaoM);  OTBETHl  HA  JIOTIOJHHUTEIBHBIC  BOIPOCHI
HEeMpaBWIbHbIE (OTCYTCTBYIOT)

KpI/ITCpI/II/I OLICHUBAHUA CHUTYallUOHHBLIX 3aJa4d II10 OTpa6OTKe CTyACHTaMU CTaHIapTOB
O6CJ'Iy>KI/IBaHI/IH OCHOBBIBACTCA 110 KOMIICTCHIIHN <(AI[MI/IHI/ICTpI/IpOBaHI/Ie OTCIIA».

OObexTHBHBIE KpUTEpUU oLieHKH Moayist «IIpouenypa 3acenenus»

OreHka Kpurepuit

BHemnuii B 1 opMa COOTBETCTBYIOT TPEOOBAHMSAM MpodeccHr (OLIEHUBACTCS B HA4ale KaXKI0To
JTHS)

Jobpoe yTpo/neHs/Bedep, 4eM MOTy TOMOYb?

ITpocuT npeocTaBUTh NACTIOPT

IIpocut npenocTaBUTh Bayuep

ITonTBepxaeT netaar OpOHUPOBAHUS

ITpoBepsiet, CBOOOAEH M HOMEP M YUCTOTY HOMEpa

ITpocuT rocts 3anoyHUTH GOopMy ¥ HOANINCATH

CnpamnBaeT, MOXET JIM CACJIaTh KOIKWIO MacropTa

JlenaeT Konuio HeoOXOIMMBIX JaHHBIX nacnopra (1 CTpaHuIly M CTpaHHILy C TPOIHCKON rOCTs)

BosBpamaer nacopt

YTouHser Yy IrocCt4, 6y}1€T JIN TapaHTUPOBATH AOTIOJHUTCIILHBIC PACXOJbI

OTHaer rocTio K04

WudopmupyeT 0 MECTOpPacHoN0KEHHH KOMHATHI

HH}opmMupyeT 0 pacnucaHUU 3aBTPaKa M PACIIOJIOKEHUHN PECTOpaHa

o|jo|o|O0|0|0|O0|O0|0|0 |0 |0 |0 |0 |0

WubopMupyeT 0 IPYTHUX yCIIyrax oTens

Coo0maer rocTio, 9TO CTOWKA pa3MeNIeHHs JOCTyITHA 24 Jaca B CyTKHU (M HOMEp JUIS CBSI3U CO
CITy)k00¥ IpreMa U pa3MeIieHs)

CHpaIHI/IBaCT, HYJXHAa JIM TIOMOIIb C OarasxkoM

CHpaIHI/IBaCT, MOXCET JIM OH YEM-TO €IIC IIOMOYb

JXKemaet xoporiero qHs\ MPUSTHOTO MPOXXUBAHHSI

o|0|0|0|0

OO6parmasncst kK TOCTIO TI0 UIMEHHU He MeHee 3 pa3




38

CyObekTuBHbBIE KpUTEpuH oLleHKku Moy «lIponeaypa 3aceneHus»

Onenka Kpurepun
J Ob6menne ¢ rocreM (smalltalk)
0 OOIIEHUS HET WIH HEMTOL00ArOIINIl TOH
1 MIOYTH HE 0OIIAETCs MM HEBEKIINBO
2 OCTaHABJIMBAJINCH JIM Bbl Y HAC paHbIile\ ¢ BO3BPAIICHHEM H T.1I.
3 MIPEBOCXOIUT OKHIAHUS TOCTS
J YBEpeHHOCTh B IHAJIOTE
0 HE YBepeH, HEBHUMATEINICH, B COCTOSIHAH cTpecca
1 HE YBEpEH B THAJIOTE
2 YBEpEH, €CTh 3pUTEIHHBIN KOHTAKT
3 YBEpEH, €CTh 3pUTEIbHBIN KOHTAKT, YIBIOKA, Xapu3Ma
J IIpoaBuxeHue ycuyr orens
0 HE MPOJIBUTACT YCIYTH OTEIS
1 yHOMHHAET | JOTIOJHUTENBHYIO YCIYTY
2 ynoMuHaeT 60biie 9eM | TOMOJHUTETbHYI YCIYTY
3 ynoMuHaeT 60blie 4eM | TOMOJHUTEIbHYI YCIYTY, MPOJIBUTAET
‘] Brimosnenue 3aJaHusl COIJIaCHO YCJIOBUAM CUTYAIIUN
0 HE CIPaBJISIETCS
1 IJI0OXO CHPABJISIETCS
2 CHPABJISIETCS] XOPOLIO

3 MIPEBOCXOIUT OKUAAHUS, 3 (HEKTHBHO, OTINYHAS aJalTals K CHTyalluu
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CyOBexTHBHBIE KpUTepuH olleHKH Moayis «[Iporenypa 3acenenust (A 3a1aHU, BBITOIHIEMBIX
Ha aHIVIMHCKOM SI3bIKE)»

OrneHka Kpurepun

J I'pammartnka

0 | coBepIIEHHO HE 3HACT NPaBIJI IPAMMATHKH

1 0OJIBIIIOE KOJNYECTBO OIIMOOK

2 JIOITyCKAeT HE3HAYNTEIbHBIC OIIHOKH

3 | roBopur 6e3 ommbox

J CB060s1a O0IIEHNS] HA HHOCTPAHHOM SI3BIKE

0 | He MOXET rOBOPUTH, HE MOHST

1 | oGmaercs c Tpynom

2 | xopouio oburaercs

3 o01aercst abCoMOTHO CBOOOIHO

J [IpownsHomenne

0 | pycckoe npon3HOIIEHHE

1 | aprukynupyer ¢ ommOKamMu

2 | apTukymsinms 6e3 ommooK

3 IIPOMU3HOIICHUC YPOBHA HOCUTEJIA sA3bIKA

OOBEKTHUBHBIC KPpUTCpUH OLCHKHU MOIYJIISA «ITomo1ip TOCTIO BO BpEM: NTPOKHUBAHU S

Ornenk
a Kpurepun
O Jobpoe yTpo/neHs/Bedep, 4eM MOTy TOMOYb?
O YTouHsIeT MMsl 1 HOMEP KOMHATBI
) [TpeanpruHuMaeT BepHbIC AEHCTBHUS B LEJSIX BHIXOJIA U3 CUTYaIHH
O CnpammBaeT, MOXKET JIM OH YEM-TO ellle TOMOYb
O JKenaer xopoiero aHs u T.1II.
0 OO6parasncst K TOCTIO IO UIMEHHU He MeHee 2 pa3

CY6’LCKTI/IBHBIC KpUTCPUN OLCHKHU MO YIS «ITomoI11b TOCTIO BO BpEMA TPOKMUBAHUSY

OreHka Kpurepun
J Jlnaior ¢ rocteM, YBEpEHHOCTh B ANAJIOTE
0 BBICITYIIMBAET IOCTs 0€3 y4acTHs U rnepeduBaet
1 BBICITYIIMBAET IoCTs 0€3 y4acThs
2 BHUMATEJIbHO BHICITYIINBAET FOCTSI
3 aKTHBHOE CIyIIaHKE, NPOSIBICHUE DMIIATHU
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J BrinosiHeHNe 3a/1aHus COTIACHO YCJIOBUSIM CHUTYallUH
0 HE CHpaBJsieTcs
1 TUIOXO CIIPABIISIETCSI
2 CHPaBJISIETCS. XOPOIIO
3 TIPEBOCXOJIUT OXKHMJAHWS, OTIIMYHAS aAaNTalMsl K CUTYaIllH

CyObekTuBHBIC KpUTEPUU OLIeHKH MOyl «[loMoIib rocts Bo BpeMst MpoKMBaHus (7151 3aJaHui,
BBITIOJIHSIEMBIX HA QHTJIMACKOM SI3BIKE)»

OneHka Kpurepun

J I'pammaruka

0 | coBeplIEHHO HE 3HAET NPABHJI IPAMMATHKH

1 0O0JIBIIOE KOJIUYECTBO OLIMOOK

2 | momyckaer HE3HAYUTEIbHBIC OIHOKH

3 | roBopur 6e3 ommbok

J CBo6osa 00IIeHNS Ha HHOCTPAHHOM SI3BIKE

0 HC MOXXCT 'OBOpPHUTH, HC IIOHAT

1 00IIaeTcst ¢ TPyIoM

2 XOPOIIO o0ImaeTcs

3 oOrmaercs abOCOIFOTHO CBOOOIHO

J IIpousHouieHue

0 | pycckoe nmpousHoIIeHHE

1 | aprukynupyet ¢ omubKamu

2 | aprukynsnus 6e3 onmbok

3 | npousHoOIIEHHE YPOBHS HOCHTEJIS sI3bIKA

OObeKkTHBHBIE KPUTEPUU OLIeHKH MoayIs «lIporeaypa BbiceneHus rocTei»

OreHKa Kpurepun

]

JloGpoe yTpo/neHn/Bedep, 4eM MOTY IOMOYb?

VTOouHSIET UMS U HOMCP KOMHATbI

HpOCI/IT KJIFOYM OT HOMEpa

CnpamnBaeT TOCTsA, KaK IPOIJIO IMTPOKNUBAHNUE

CHpaIHI/IBaCT, IOJIL30BaJICA JIU I'OCTh MI/IHI/I6ap0M

Wudopmupyer rocts o HauncieHusx (MHQOPMAIMOHHBIN CYET), IPOCHUT TOCTS I10ITBEPIUTH

Cl'IpaHJI/IBaCT pasacIATh CUET I'OCTIO Ha YCJIYT'U

Y3HaeT, KakuM CIocoOOM OYJIET OIIaYNBaTh TOCTh

o|jo|Oo|O|O0 |0 |00

ITosyyaer geHeKHbIE CpeACcTBa (KapTa, MUH-KOM)
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O] ITporosapuBaer Bb1auy (PMHAHCOBO-OTYETHBIX JJOKYMEHTOB (C KOPPEKTHBIMH JaHHBIMH)
O] [Tpepnaraer BoCrob30BaThCsl YCIyraMu FOCTHHUIIBI BHOBb
O CrpammBaet, Hy>KHa JIM IIOMOMIB ¢ 6araxoM
) I[Ipemiaraer BEI3BAaTh TOCTIO TAKCH
O] CrpammBaeT, MOXeT JIH ellle YeM-HHOYAb NOMOYb
(0] BexmBo mpormaeTcst ¢ TocTeM
O AnMuHHCTpaTOp 00paniaics K roCTIO 10 HIMEHH He MEeHee 2 pa3
O] Cuet c(hopMHUPOBAH KOPPEKTHO
O] OptHa Komusi KaKJIOTO CUYeTa OCTAeTCs y aAMUHHUCTpaTopa
CyObeKTHBHBIC KpUTEPUH OIICHKH MOy «IIporiemypa BeICEICHUS TOCTEH»
OreHka Kpurepun
J O6menue ¢ rocreM (smalltalk)
0 He 00IIaeTCsl, KPOMe BOIPOCOB KACATEIHHO BBICEICHHUS
1 KOpPOTKHE BoIpockl\(ppassl, 6e3 yuacTus
2 KOPOTKHE BOIIPOCHI, BOBIICUEHHE B Oeceny (Imoroaa u T.1.)
3 npodeccrnoHanbHEIN smalltalk, BOmpockl 0 BIeYaTineHnsx, ciel, NpoKUBaHIH
J YBEpPEHHOCTH B IHAJIOre
0 HE YBEpEH, HEBHUMATEJICH, B COCTOSTHHH CTpecca
1 HE YBEpEH B JIHAJIOTe
2 YBEPEH, €CTh 3PUTEJIbHBIA KOHTAKT
3 YBEPEH, €CTh 3PUTENBHBIH KOHTAKT, YIIBIOKA, Xapu3ma
J BeINoTHEeHNE 3aJaHVs COTJIACHO YCIOBHSM CHTYaIHU
0 HE CIIPaBJISETCSI
1 IUIOXO CIPABJISCTCSI
2 CIIPABJISCTCS] XOPOLIO
3 TIPEBOCXOJIUT OXHUIaHUS, 3PPEKTUBHO, OTIIMYHAS aAaNTALMS K CUTYaIllH

CY6’LCKTI/IBHBIC KpUTCPUN OLUCHKHU MOIYJISA «Hpouez[ypa BBICEIICHHS TOCTEeH (IIJ'IH 3az(aH1/1171,
BBITIOJIHACMBIX Ha PyCCKOM $I3BIKC)»

OneHka Kpurepuu
J I'paMOoTHOCTB ycTHOHU peun. Pycckuil si3bIk

HeTnpo(ecCHOHANBHBIA TOH, CJICHT, MHOXXECTBO

0 o1rOoK

1 JIOITYCKaeT He3HaYMTEJIbHbIE OIIHOKI

2 TOBOPHT 0€3 OIMMO0K
podeCcCHOHANBHBIN TOH, YETKasi CTPYKTypa,

3 OTCYTCTBHE OIMIMOOK
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CyObekTuBHBIE KpUTEpUU OLleHKH Moayiis «lIponenypa Bbicenenus rocrei (JUisl 3a1aHui,
BBINOJIHAEMBIX Ha aHIJIMHCKOM S3BIKE)»

OneHka Kpurepun

J I'pammaruka
0 COBEPIIECHHO HE 3HAECT HPABMI TPAMMATHKH
1 | Gomsioe kommuecTBO OMMGOK
2 JIOTYCKaeT He3HAUNTEIbHbIEC OINOKU
3 | roeopur 6e3 oumbok

J CB060/1a 0ONIECHHS Ha MHOCTPAHHOM SI3BIKE
0 HE MOKET TOBOPHTH, HE HOHST

1 00I11aeTCs ¢ TPYJI0M

2 XOPOIIIO 00IIaeTCst
3 o01aercst abCOIOTHO CBOOOIHO
J [IpousHouienue
0 | pycckoe mpomsHomrenue
1 APTUKYJIUPYET C OMUOKaMHU
2 aApTUKYJISIHS 6€3 OMmmMOoK

3 IIPONU3HOIICHNEC YPOBHA HOCUTCIIA SI3bIKA

3 9TAII - BJIAJETH
3a4yéT Mo JUCHUILJIHHE:
Kpumepuu oyenusanus snanui na sauéme

3AYTEHO

7.I'my0oKOe ¥ IPOYHOE YCBOSHHE MPOTPAMMHOTO MaTepHaia.

8.CBo0OOHOE BiaJcHHE MOHATHHHBIM ammapaToM, YMEHHE HCIIOJIb30BaTh €r0 B aHAIN3E
OM3HeC- MPOIIECCOB U SIBICHMUIA;

9. Jlornyeckn KOPPEKTHOE, APr'yMEHTHPOBAHHOE M3JI0KEHIE OTBETA HA BOIIPOCHT,

10.MnnrocTpaiiust TEOPETHYSCKUX TIOJIOKECHUM IPUMEPAMH U3 PEafid KH3HU TOCTUHHYHOTO
MIPEANPUATHS,

11.TouHble, MOJHBIC ¥ JIOTHYHBIC OTBETHI HA JOMOJHUTEIBHBIC BOIIPOCHI;

12.YMeHne JOTHYecKH BEpHO, apryMEHTHPOBAHO U SICHO CTPOHMTH YCTHYIO M MHCBMEHHYIO
peub.

HE 3AYTEHO
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7.He3HaHue 3HaYUTENBHOM YacTH IPOTrPaMMHOI0 MaTepUaa;

8.He3nanue OCHOBHBIX TEPMHUHOB, KJIacCU(BUKAIII;

9.HeymeHure BBISBISATH KOJMYECTBCHHBIC 3aBHUCHMOCTH, He3HaHUE (opMyl, HEyMEHHE
CTPOUTH TpaduKwy;

10.HeymeHnue npuBOAUTE IPUMEPHI U3 PEATUN KU3HU TOCTHHHYHOTO MPEATPHUSITHS;

11.HeymeHue BBIICTUTH TJIABHOE, CACJIATh BBIBOJIBI K 0000IIECHNUS;

12.HenpaBuiibHBIE OTBETHI HA JOMOJHATEIHHBIE BOTIPOCHI.

IK3aMeH 1o AUCHHUIIINHE:

Kpumepuu oyenusanus 3nanuii Ha sK3amene

«OTJIMYHO»

1. CBOOOIHO BIIajIeeT 3HAHUEM YCTPOMCTBA CIY OBl IpUEMa U pa3MELLEHUs, OCHOBHBIX

nporenyp ee padoThl.

2. CBoOojHOE BNaJieHUEe OCHOBHBIMH METOJIAMH PEHICHUS MPAKTHUECKUX U CUTYAITMOHHBIX
3ajau.

3. Jlormvecku KOppPEKTHOE, apryMEHTHPOBAHHOE U3JIOKEHHUE OTBETA Ha BOIIPOCHI

4. VnmocTpupyeT TEOpeTHYECKHEe MOJOXKEHUs NMPUMEpPaMU U3 peaauil TOCTUHUYHOTO IpU
OTBETE Ha JIOTIOJHHUTEIBHBIE BOTIPOCHI.

«XOPOLIO»

1. Xopotee 3HaHUE yCTPONCTBA CIYKObI MMpueMa U pa3MelleHUsl, OCHOBHBIX MPOILEAYp €€
paboTHLI.

2. JloctaToyHO CBOOOJIHOE BIIQJICHME OCHOBHBIMH METOJAMH PEIICHUS MPAKTHUYCCKUX M
CUTYAIMOHHBIX 3a/1a4.

3. Hanmuuue He3HAUUTETHHBIX HETOYHOCTEH B yIOTPEOJICHUH TEPMUHOB.

4. TIpaBWIbHBIC OTBETHI HA JIOMOJHUTEIIBHBIC BOITPOCHI.

«YAOBJIETBOPUTEJIBHO»

1. B oCHOBHOM 3HaeT yCTPOICTBO CIYXObI MpHUeMa U pa3MelleHuUs, OCHOBHBIX MPOIEAYp ee
paboTHI.

2. VcnpIThIBaeT onpesieNieHHbIe 3aTPYAHEHHS ITPH PEIIeHUs MPAKTUYECKUX U CUTYAIIMOHHBIX
3ajad.

3. UcnbIThIBaeT omnpeneieHHble 3aTPYAHEHHS B H3JI0KEHUH MPOTPAMMHOI0 MaTepuaia.

4. VcusITBIBAaET 3aTPYAHCHUS TP OTBETAX HA JOIIOJIHUTCIBHBIC BOIIPOCHI.

«HEYJIOBJIETBOPUTEJIBHO»

1. meer mOBEpXHOCTHOE 3HAHWE HA3HAYCHUS CIYXKOBI MMPHUEMa W Pa3MEIICHUsI, OCHOBHBIX
mpoueayp ee paboThl.

2. He ymeert pemiath MpakTHYECKUE U CATYAIIHOHHBIE 3a/IaUH.

3. He 3HaeT 3HaunTEeNpHOIM YacTH MPOTPaMMHOTO MaTepHuaa.

4, llaeT HCIIPAaBHUJIBHBIC OTBETHI HA JOIIOJIHUTCIBHBIC BOIIPOCHI.
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TecT AJ1s1 CAMOKOHTPOJIsSI (IPMMEpPHbIe BONPOCHI HMTOTOBOr0 TECTUPOBAHHUS)

Kpumepuu oyenusanus mecma
[TommHass BepBHSI TECTOBBIX BOIPOCOB COJEPKHUTCS B JIIEKTPOHHO-MH(POPMAIIMOHHOM
cucrteme By3a. CTyJIeHThI IPOXO/ISAT TECTUPOBAHNE KOMIIBIOTEPHOM Kjiacce. OlieHKa yCIeIHOCTH
MPOXOXKACHHUS  TecTa ornpenensiercss ciueayromed cerkoil: ot 0% mo 29% —
«HEYAOBJIETBOPUTENBbHO», OT 30% 10 59% — «ynoBaerBoputensHo»; 60% — 79 % — «xopomioy;
80% -100% — «oTIU9IHOY.



