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1. IEPEYEHb KOMIIETEHIMM C YKA3SAHUEM OTAIIOB UX POPMNPOBAHNA
B ITPOLECCE OCBOEHHMA OBPA30OBATEJIBHOU ITPOI'PAMMUBI
[Tporecc M3yueHHs AUCHUILIMHBI « YTIpaBICHUE KaueCTBOMY HalpaBiieH Ha (pOPMHPOBAHUE

CIEAYIOINX KOMIIETEHIIH:

Kox u HaumenoBanue
KOMITETCHIINI BBIITYCKHUKA

Kon n HanmMeHoBaHMe MHIUKATOPA JOCTHKEHUS
KOMIIETEHINH

I1K-1 Cnocoben mpoBOIUTH
aHaiu3, 00OCHOBaHHE U BBI-
0op pelieHus Mo CO3TaHUIO
NPOJYKTOB M YCIyT B IpO-
(dbeccuoHaTBHOW  JIeATEINb-

HOCTH

ITIK-1.1 OcymiecTBruser neATENbHOCTh MO (OPMHUPOBAHUIO BO3-
MOKHBIX PELICHUI MO CO3AaHHUIO MPOIYKTOB U YCIyT B mpodec-
CHUOHAJIbHOU JIEATEIIbHOCTH

[1K-1.2 OuenuBaer >PPEeKTHBHOCTh CO3JAaBAEMBIX MPOIYKTOB U
yCIyT B IPO()ECCUOHAIBHON JESATEeNbHOCTH

IT1K-1.3 O60cHOBaHO IPUMEHSET 3aKOHOIaTeILCTBO PD B 0Omactu
PO eCCUOHAIBHOU JEATSTLHOCTH

IT1K-4 Cnocoben obOpabaTbl-
BaTh CTATUCTHYECKUE JIaH-
HBIC

[1K-4.1 OcyuiecTBisieT AeITeNbHOCTh O (POPMUPOBAHUIO CUCTEM
B3alMOCBS3aHHBIX CTATUCTUUECKUX TOKa3aTesen

[1K-4.2 IIpoBoauT pacueT M aHalu3 arperupoBaHHBIX CTATHUCTH-
YeCKUX TOoKa3aTellell U Ha UX OCHOBE TOTOBUT aHAJIMTUYECKUE Ma-
TepUabl

[1K-4.3 [IpumeHsieT METOIUKY pacuéTa arperupoBaHHbBIX MOKa3a-
TeJeH, aHATUTUYECKUE IPUEMBI U TTPOLIE Ty PbI

[MIK-5 Cmocoben ocymie-
coop u obOpa-
6OTKy HNCXOOHBIX JaHHBIX

CTBJIATH

JUTSL COCTaBJICHHSI TTPOEKTOB
(bUHAHCOBO-X03SIICTBEHHON
JesATeTbHOCTH (OM3Hec-IIa-
HOB) OpraHu3aIuu

[1K-5.1 BrInonHsieT pacyeT mo MarepHajibHbIM, TPYJIOBBIM U (pu-
HAHCOBBIM 3aTpaTraM, HEOOXOIUMBIX JJIsi IPOM3BOJICTBA M Pealn-
3allMM BBIITYCKAEMOW IPOMYKIIMHM, OCBOCHMS HOBBIX BHJOB IIPO-
OYKIWW, TPOU3BOAUMBIX yCIIyT

I1K-5.2 CocraBnsger mnpoekThl (HUHAHCOBO-XO3SHWCTBECHHOU €S-
TeIbHOCTH (OM3HEC-TVIaHOB) OpraHU3allMd Ha OCHOBE HOpPMAaTHB-
HO-TIPABOBBIX AKTOB, PETYIHPYIOMNX (PHHAHCOBO-XO3SHUCTBEHHYIO
JEeSATEeIbHOCTh OPraHU3aluN

[TK-5.3 HMcnonp3yet MeTo bl cOopa U 00pabOTKH SIKOHOMUYECKOM
I/IH(l)OpMaIII/H/I, a TAKKC OCYHICCTBJIICHUSA TCXHUKO-O3KOHOMHWYCCKUX
pacyeToB M aHAJIN3a XO3AHCTBCHHOM JESITEIBHOCTH OPraHU3aIHH,
C UCTIOJIb30BAHUEM BBIYMCIUTEILHON TEXHUKU

No Kon HaumeHnoBanue o
Otansl OPMHUPOBAHUS KOMIIETEHLIUI
/1| KOMIIETEHITHH KOMITETEHITHH
1. IIK-1 Crniocoben npoBoauts | I Oman - 3namo:

HOCTH

a”ajan3, 000CHOBAaHHE
Y BBIOOp pelIeHus 1o
CO3/IaHHIO TIPOJTYKTOB
u yciayr B mnpodec-
CUOHAJILHOM JIeITeIh-

I1IK-1.1. - OCHOBBI OpraHu3aIu ACSITEIBHOCTU IO
(GOpMHUPOBAHHUIO BO3MOXKHBIX DEIIEHUI MO co37a-
HUIO TIPOJIYKTOB W YCIYr B MpodhecCHOHATHHOMN

chepe;

2 Oman - Ymemu:

I1K-1.2. - omeHuBaTh 3((HEKTUBHOCTH CO3]aBae-
MBIX MPOJYKTOB U YCIYT B MpOo(dhecCuoHaIbHOU Je-
ATEIbHOCTU;

3 Oman - Braoemo:
IT1K-1.3. - HaBbIKAMH OOOCHOBAHHOTO IMPUMCHCHHMSI
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3akoHoJarenscTBa PO B obmactu mpodeccnonaib-
HOM JIeSITeILHOCTH,

TIK-4

Crniocoben oO6padatbi-
BaTh CTATUCTUYCCKHE
JaHHBIC

1 Dman - 3namo:

ITIK-4.1. - cnocoObI OCYIIECTBICHUS IEATECILHOCTH
o (POPMUPOBAHUIO CUCTEM B3aMMOCBSI3aHHBIX CTa-
TUCTUYECKUX IIOKA3aTeeH;

2 Oman - Ymemu:

[1K-4.2. - mpoBOAUTH pacyeT U aHAJIU3 arperupo-
BaHHBIX CTATUCTUYECKUX TIOKa3zaTeled M Ha UX
OCHOBE TOTOBHUTh aHAJUTHYECKHUE MaTepUabl;

3 Oman - Braoemw:

[1K-4.3. - Meroaukoil pacu€ra arperupoBaHHBIX
MoKa3aTesiei, aHaATMTUYECKUE MPUEMBI U TIPOLIETY-
PBL

[IK-5

Cnocoben  ocyiie-
CTBIISITH cOOp U 00-
paboOTKy  MCXOJHBIX
JAHHBIX I COCTaB-
JICHUsI TIPOEKTOB (Hu-
HAHCOBO-XO03HCTBECH-

1 Dman - 3namo:

[TK-5.1. - cocoObl BBHIIOTHEHUS! PAcueToOB MO Ma-
TEepPUAILHBIM, TPYJIOBBIM U (PMHAHCOBEIM 3aTpaTam,
HEOOXOMUMBIX Ui TPOM3BOJCTBA M peaH3alllu
BBIITYCKaeMOH MPOTYKITUU, OCBOCHHUSI HOBBIX BUJIOB
POIYKIHH, TPOU3BOAUMBIX YCIIVT;

HOM  ACATENBHOCTH | 2 Dman - Ymems.
(6busnec-anoB) op- | [IK-5.2. - cocTaBisTh MPOCKTHl (PHHAHCOBO-XO3sIii-
raHU3aluU CTBEHHOMW J1eATeNbHOCTH (OM3HEC-IIAaHOB) OpraHu-

3allMM Ha OCHOBE HOPMATHBHO-TIPABOBBIX AKTOB,
perynupyromux (UHAHCOBO-XO3IMUCTBEHHYIO JIe-
SITSJIBHOCTh OpraHM3aIluy;

3 Oman - Bradems:

[1K-5.3. - meToamu cbopa u 06pabOTKH FIKOHOMHU-
4yecKod HWH(OpMalUMU, a TaKKe OCYIICCTBICHUS
TEXHUKO-?)KOHOMUYECKUX PACUETOB U aHAIU3a XO-
3IUCTBEHHOM [EATEIIbHOCTH OpPraHU3allu, C HC-
MMOJIb30BAHUEM BBIYMCIUTEIHFHONM TEXHUKHU.

2. TIOKA3ATEJI U KPUTEPUM OLIEHUBAHMS KOMITETEHIIMI HA PA3JIMYHBIX DTA-
[NAX UX ®OPMHNPOBAHNMA, OIIMCAHUE IIKAJI OHEHMBAHHMA

=
= Kpurepuu onieHuBanus
Ne = °§ HamnmeHnoBanue KOMIIETEHIINHU Ikaina
n/m| = 2 KOMIIETEHI[UHA Ha Pa3IUYHbBIX dTArax OLIEHUBAHUS
é dbopmupoBaHus
1 [IK-1 | Cnocoben mpo- | I Oman - 3nams. IK3amen
BoaUTh aHanus, | [IK-1.1. - ocHoOBBI opra- | Ouenka «OTJIMYHO»:

I'myOokoe W TPOYHOE YCBOCHHE
MPOrpaMMHOTO MaTepHaa.

00OCHOBaHHE U
BBIOOp pEIICHHS

HU3AIUU  JIeITEIIbHOCTH
no (GpopMHpPOBaHUIO BO3-

[0  CO3JaHMIO | MOXKHBIX pemieHud 110 | [IpaBuibHas (bopmyIHpoBKa
MIPOJYKTOB U | CO3/IaHHI0 TIPOJIYKTOB H | OIpe/eIeHHs KauecTBa.
ycIyT B mpodec- | yeuyr B npodeccuoHanb- | [loHnManne  3Ha4YeHWs  CTaH-
CHOHAJILHOU Je- | HOHl cdepe; JApTOB U cepTU(PUKALUU MTPOTYK-
SITEIbHOCTH 2 Oman - Ymems: LIHH.

I1K-1.2. - ouenuBath 3¢- | bezommbounoe BEIIIOJIHEHHE

(beKTI/IBHOCTI) co31aBa- | MPAaKTUYCCKOI' o 3aJaHu.
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€MbIX  MPOAYKTOB U
ycayr B mpodheccuoHab-
HOH JIesITeIbHOCTH,

3 Oman - Bradems.
IIK-1.3. - HaBBIKAMHU 00-
OCHOBAHHOTO TPUMEHE-
HMS  3aKOHOJATEIILCTBA
P® B obnactu mpodec-
CHOHAJIbHOM JIeATEIIHLHO-
CTH,

I1K-4

Cnocoben  00-
pabaThIBaTh CTa-
TUCTHYECKHUE
JAHHBIE

1 Oman - 3nams.
[IK-1.1. - ocHOBBI opra-
HU3AIUN  JIEATEITHBHOCTH
no (GpopMHpPOBaHUIO BO3-
MOXHBIX pELlICHUN 110
CO3/IaHUIO TIPOJIYKTOB H
yCIIyT B TIpo(hecCHoHaIb-
HoOH cepe;

2 Oman - Ymemo:
ITIK-1.2. - onieHuBaTh 3-
(EeKTUBHOCTH  CO3/aBa-
E€MBIX  TIPOJAYKTOB H
yciyr B npodeccroHab-
HOM JIEATENbHOCTH,

3 Oman - Bradems.
IIK-1.3. - HaBBIKAMHU 00-
OCHOBaHHOTO TIpUMEHe-
HHAS ~ 3aKOHOJATEJILCTBA
P® B obnactu mpodec-
CHOHAJBHOU JI€STEIBHO-
CTH,

I1K-5

Cnocoben ocy-
HIECTBISITH COOP
u 00paboTKy
WCXOJHBIX JaH-
HBIX JUUISl COCTaB-
JICHUS TIPOEKTOB
(¢buHaHCOBO-XO-
351MCTBEHHOM
JeSITeTbHOCTH
(6usHec-na-
HOB) OpraHu3a-
UM

1 Oman - 3nams.

[IK-4.1. - cnocoOsI ocy-
LIECTBJICHUSL JIESTEIbHO-
CTH 10 (OPMUPOBAHUIO

CHCTEM  B3aHMMOCBS3aH-
HBIX CTaTUCTHYECKHUX
noKa3aTeJieH;

2 Oman - Ymemo:
[IK-4.2. - npoBoauThH
pacyeT W aHaJu3 arperu-
POBaHHBIX  CTaTUCTHYE-

CKHUX [OKa3aTejiel W Ha
UX OCHOBE T'OTOBUTH aHa-
JINTHYECKUE MaTEPHaJIbI;

3 Oman - Braoems.:
IIK-4.3. - MeTOomuKOH
pacuéta  arperupoBaH-
HBIX IIOKa3zartejieil, aHa-
JUTUYECKUE TPUEMBl U
MIPOIIC Y PHI.

TouHble, TOIHBEIE W JIOTUYHEBIC
OTBETHI Ha JIOMOJHHUTEIBHEIC BO-
MPOCHI.

Onenka «XOPOILIOy:

Xopolee 3HaHUE MPOrPAMMHOIO
Marepuana.

Henoctatouno IOJIHOE M3IIOXKE-
HHE TEOPETHYECKOrO0 BOMpPOCa

9K3aMEHAIIMOHHOTO OWIIeTa.
Hannune He3HayuTENbHBIX He-
TOYHOCTEH B YNOTpEOJICHUU Tep-
MHHOB, KJIaCCU(PUKAIIHA.

3HaHUE TMpeaMeTa, U METOJIOB
yIpaBlieHUsl KadecTBa, (QyHKIUH,
KaTeropuil KadecTBa, IIOHATHE
koHuenuun TQM, craHmapToB
cepun UCO 9000, HEeoOXomu-
MOCTh ~ CHCTEMHOT0  TOAXO0]a
yIpaBIeHUS KAYECTBOM.
JlornyHoe W3M0KEHUE BOMPOCA,
COOTBETCTBUE H3JIOKECHHS Hayd-
HOMY CTHJTIO.

Herpy6ast ommbOka mnpu BBINOJ-
HEHUU TMPAKTHYCECKOTO 3aTaHHUS.
[IpaBunbHBIE OTBETHI Ha JOMOI-
HUTEJIBHBIC BOIIPOCHI.

Ouenka
«YJJOBJIETBOPUTEJIBHO»:
[ToBepxHOCTHOE YyCBOEHHE IIPO-
rPaMMHOTO MaTepuaa.
Henocratouno mnonHoe wu3moXe-
HHE TEOPETUYECKOrO0 BOIpoOca
9K3aMEHAIIMOHHOTO OuIIeTa.
Hannune nHeTtoyHocTEM B ymo-
TpeOJieHnH TEPMHUHOB, Kiaccupu-
Kalui.

Heymenne uetko cdopmynupo-
BaTh 3aJa49H.

OTcyTCcTBHME HAaBBIKOB HAYYHOTO
CTHJISI M3JI0’KECHUS.

I'py6as ommbka B NpakTUYECKOM
3a/IaHHH.

Herounbie OTBETHI Ha JOMOJHU-
TEJTHHBIC BOTIPOCHI.

Ouenka «HEYJIOBJIETBOPU-
TEJIbHO»:

He3nanue 3HauMTENBHONW 4YacTH
MIPOrpaMMHOTO MaTepHuaa.
Hecnoco6nocTh O00BSICHUTH
OCHOBHBIE KAaTErOpMU W KIIACCH-
¢buKanuio KayecTBa, 3HAYCHHE
craugaptoB cepun  MMCO 9000,




MIPUHIIMITEI CEPTUPUKALINH.
Heymenue BBIIENUTH TIABHOE,
CeNaTh BBIBOIBI U O0OOIICHHUS.
['pyObie OmMOKK TpH BBITIOTHE-
HUU TPAKTHYECKOTO 3aaHHUS.
HenpaBuinbHble OTBETHI Ha J0-
MIOJIHUTENIHHBIE BOTIPOCHI.

TUITOBBIE KOHTPOJIBHBIE 3AJJAHWA MJIN UHBIE MATEPUAJIBI,

HEOBXOJIVUMBIE JIJIS OLIEHKY 3HAHHWM, YMEHHI, HABBIKOB U (MJIN) OTIBITA JIE-

ATEJIBHOCTH, XAPAKTEPU3VIOIINX STAIIBI POPMHUPOBAHUMA

KOMITETEHII B ITPOITECCE OCBOEHHS OEPA30BATEJIbHOM ITPOI'PAMMEBI

1 3TAIl - 3BHATH

BOHPOCBI AJISI MOATOTOBKH K YCTHBIM OIIpoCcaM

PN R

O

10.
1.
12.
13.
14.

CyniHocTh Ka4ecTBa.

OcHOBHBIE TOHATHS MEHEPKMEHTA Ka4eCTBA U KBAIIUMETPUHU.
AHanu3 METOJI0B YNPaBIICHUsI KAYECTBOM.

«IIupamuna» kauecrtsa.

Ponp mecTo u MeTobl ynpaBieHUsl KaueCTBOM B cucteMe Tenmopa.
OCo0EHHOCTH «CTATUCTUIECKOTO)» 3Talla yIPaBICHHS KAYeCTBOM.
CymHocTth KoHueniuu TQM.

Cocrapismoniue 3aTpaT Ha KaueCcTBO.

VYnpasnenue kauectBoM B Poccuu.

Hceropuueckast HBONIOLMS MEHEKMEHTA KaueCTBa.

@DaxTOpBI, BAUAIOLIME Ha KAYECTBO MPOLYKIIUH.

Meroavka oCTpOeHUss KOHTPOJIBHOW KapThI.

KoMIuiekcHbIe CUCTEMBI YIIPaBJICHHs Ka4€CTBOM IPOLYKIUH.

OCHOBHBIE CTaTUCTUYECKUE METO/IbI YIIpaBJIEHUs KauecTBOM. KOHTpOJIb OlIEHKa U aHa-

JIN3 Ka4€CTBaA.

15.
16.
17.
18.
19.
20.
21.
22.
23.

[Toka3zaTeny mOTpeOUTENHCKOTO U POU3BOJICTBEHHOTO KaueCTBa.

TexHOJIOTHs U TaIlbl YIIPABIECHUS Ka4eCTBOM.

IInaHbl CTATUCTUYECKOTO KOHTPOJIS KA4ECTBA.

OTanbl )KU3HEHHOT'O IUKJIA TPOTYKIIHH.

Cxema M aJIropuT™M OJHOCTYIIEHYATOTO CTATUCTUYECKOTO KOHTPOJIS.

Ponb ctanpapTrsanuu B ynpaBiieHUH Ka4eCTBOM.

ANropuT™ 1 napaMeTpsl IUIaHa NOCIEA0BATEIBHOIO CTATUCTUYECKOTO KOHTPOJIS.
Metoasl CTaTUCTUYECKOTO TPUEMOYHOIO KOHTPOJISL.

Crangaptuzanys, ¥ €€ pojib B yIpaBiieHuU KauecTBoM. OCHOBHBIE nosioxeHus ['ocy-

JapCTBCHHBIX CTAHJApPTOB B 00JIaCTH CUCTEM KadyeCTBa.

24.
25.
26.
27.
28.
29.
30.
31.
32.

MeToarKa OLIEHKH M aHAJIM3a 3aTpaT Ha KayecTBO.

MeTton aHanu3a nepapxuil U ero npUMeHeHue IpU OLICHKE KaueCTBa yCIIyT.

MeTtoarKa NOCTPOSHHS JUarpaMMbl PaCCEHBAHUS.

14 npunnunos /lemunra.

O6ocHOBaHME YKOHOMHUYECKOM 11€J1eCO00pa3HOCTH YIPABICHUS KaYeCTBOM.
[InanupoBaHue KayecTna.

OTyeT no KauecTBy.

Brusiaue kagecTBa Ha 3 (HEKTUBHOCTH, KOHKYPEHTOCTIOCOOHOCTD U MTPUOBLIIb.
Crannaptel UCO cepun 9000. Pa3paboTka cuctem KauecTBa B COOTBETCTBHH C TpeOo-

BaHUAMM CTaHAapTa.

33.

Knaccudukanus 3atpaT Ha kauecTBo. Kpurepun kinaccupukanum 3arpar.
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34. Ceprudukanus npoayKIMKA U CUCTEM KayecTBa.

35. IlpoueccHsblil MOAXO/ B yIPABICHUH Ka4€CTBOM.

36. OcHOBHBIE MPOLECCHI B CUCTEME MEHEPKMEHTA Ka4eCTBa.
37. OcoOEeHHOCTH OLIEHKU KayeCTBa CEPBUCHBIX YCIYT.

38. Espormeiickas koHIemnus goka3arenscTBa kadectsa (EK/K).
39. 3akonomarenbHbie 0CHOBHI EKJIK.

40. Moaynu ouenku coorBerctBusi B EKJIK.

Tembl 10K1210B

1. AwmepukaHckue MOAXO/bI K pobiieMe KayecTna.

2. Bxnag K. UcukaBa B 1esTeIbHOCTB 110 00ECTIEYEHUIO KaueCTBa.

3. TI'paxxmaHcko-IpaBOBbIE aCMIEKThI KAUECTBA MPU U3TOTOBICHUN MPOLYKIIHH.

4. 3apyOeXHbIH ONBIT KOHKYPCOB U IPEeMUil B 001aCTH KauecTBa.

5. HHurennextyanbHas COOCTBEHHOCTh B CHCTEME MEHEI)KMEHTAa KauecTBa U KOHKYPEHTO-
CIOCOOHOCTH.

6. HudopmanmonHoe obecriedeHre NOTPEOUTEINSI IO BOITPOCAM KAadeCTBa.

7. HWudopmannoHHoe odbecrieueHue CUCTeMbl cepTU(UKALUYU TPOTYKIINH.

8. MUcropus crangaptuzanuu B Poccun.

9. Hemarepuanbhble ¢pakTopsl B 00eceUeHHH KauecTBa U KOHKYPEHTOCIOCOOHOCTH: Map-
KHpOBKa TOBApPOB, LITPUXOBOE KOAUPOBAHHE.

10. OnbIT Beaymux 3apyOeXHbIX GUPM B 00J1aCTH 00ECIIEUCHHS U YIIPABICHUS

11. OmnbIT pa3paboTKH U BHEAPEHUSI CUCTEM KaueCTBa HAa OT€YECTBEHHBIX MPEIPHUITHSIX.

12. OcoOGeHHOCTH ynpaBieHUs Ka4eCTBOM B SIMOHUU.

13. Ilpumenenue mexayHapoanbix cranaaptToB MCO cepun 9000 Ha oTedeCTBEHHBIX Mpe-
NPUATHUSX.

14. Poccuiickas npemus B 00J1aCTU Ka4ecTBa.

15. VYmpaBneHue KaueCTBOM OKPYIKAIOIIEH Cpe/ibl.

16. Oxonoruueckas cepTUUKAIMSL.

293TAIl - YMETH

Tembl pedeparTos
1. 3akynka npoayKTOB IIUTAHHUS.
Kondmukr TQM c¢ TpaIulIMOHHBIM MEHEPKMEHTOM Ha POCCUHCKOM IMPEIIPUSTHH.
Koppektupyromue u npeaynpexIarnue 1eiCTBUs.
Makcumu3zanus IeHHOCTeW 1 MUHUMU3a1us 3aTpat B yciaoBusix TQM.
MapKeTHHIOBbI€ HCCIIEIOBAHUS PbIHKA TOTPEOUTENILCKUX YCIYT.
Monens nenosoro copepuieHctsa (EFQM) Ha mpuMepe npeanpusTus.
Opranu3zanus BBICTABOYHOU AESTEIBHOCTH.
[InanupoBaHue U pa3BUTHE CUCTEMBI MEHEPKMEHTA KaYECTBA HA IIPEANPUATHH.
[Tpo6aeMbl poCcCHHCKMX KOMITAHUH B OCBOCHHH CHCTEM, METOIOB M KoHIenuid TQM.
10. TlpoaBwkeHHE POAYKIIHH/YCITYT.
11. IIpouecc 3akynku 000py0BaHUS U MaTepUAIIOB.
12. TIpomecc 3akynku 0(hUCHON TEXHHUKH.
13. Ilponecc 3aKynku X03HCTBEHHBIX TOBAPOB.
14. TIponecc nHGOPMAIMOHHOTO OOCTYKHUBAHUS HA MPEIMPUATHSIX TOCTHHUIHOTO CEPBHCA.
15. Ilponecc opraHu3anuu KyJbTypPHO-MAaCCOBBIX MEPOIPUATHH.
16. IIporecc OLeHKH yIOBIETBOPEHHOCTH OTPEOUTEICH.
17. Ilponecc nocrossHHOro yayuienus B CMK Ha npumepe npennpusitus.
18. Ilponecc ynpapieHus JOKyMEHTallMEN U 3alIUCAMU 10 KAYECTBY.
19. Ilponecca MOHUTOPHHIA, U3MEPEHUS U aHAJIN3A IIPOLIECCOB.
20. Pa3BuTHe B3aMMOOTHOIIEHUH OCTABIIMK-IOTpeOUTENL B paMkax TQM.

XNk WD

e
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21. Pacnpenenenue OTBETCTBEHHOCTH U MOJIHOMOYUH.
22. Peanuzauusi NpuHIMIA aKIIEHT HA IOTPeOUTENs Ha MPEPUITHH.
23. Peanu3anysi OpUHLKIIA B3aUMOBBITOJJHOTO OTHOILIEHUS C MOCTaBLIMKOM Ha IpPEIIpHs-

24. Peanu3auysi NpyUHIMIA BOBJICUYEHUS BCEX HA MPEANIPUATHH.

25. Peanmsanus npuHIUNA JIMIEPCTBA PYKOBOJUTENS HA IPEATNPUATHH.

26. Peanusanysi npuHIUNA IOCTOSHHOTO YIYUIIEHHs HA IPEIIPUATHH.

27. Peanuzanusi npuHIMIA IPUHATHS pELIEHUH, OCHOBAHHBIX Ha (akTax Ha MPEIIpPUSTH.
28. Peanusauysi NpyUHIMIA IPOLIECCHBIN MTOAXO0 HAa MPEATNPUATUH.

29. Peann3anus npyHIMIA CUCTEMHBIN MOAX0 HA IPEANIPUATHH.

30. Poccuiickas npoMbllIeHHas: KopropaTuBHas KynbTypa u TQM.

31. CBsa3p TQM co crangapramu MCO cepun 9000 Ha npumepe npeanpusTHsL. . .
32. Cucrema MeHeXKMEHTa KauecTBa OpraHu3aluu Ha 6a3e npuHuunos TQM.
33. Cucrema CTaTHCTHYECKOTO YIIpaBieHus mporeccamu — 6azuc TQM.

34. YupasieHue 3aTpaTaMH Ha KauecTBO ¢ nosuuuiit TQM.

35. VYmpasnenue nepcoHanaom B ycimoBusix TQM.

KoMiuiekT 3a1aHuil )i KOHTPOJIbLHOM padoThI

BapuanTsl 3aganus Ne 1

[lepeyeHp TeOpeTHUECKUX BOMPOCOB (MpeiaracTcs pPacCMOTPETh OJMH W3 YEThIPEX TEOpeTHYe-
CKHX BOITPOCOB Ha BBIOOD):

Bapuanr 1.

1. Pacuer KOMIJIEKCHOTO MOKa3aTesi TEXHUYECKOTO YPOBHS U3/EIIUN.

2. MeToasl MPOTHO3UPOBAHUS, TEXHUIECKOTO YPOBHS M KA4€CTBA MPOYKITUH.
3. CyILIHOCTh MEXAYHAPOJAHON CUCTEMbI CTAHAAPTOB 10 KAYECTBY.

4. Bunasr ayauta. Onucanue cepTU(PUKAIMOHHOTO ayaHTa.

Bapuanr 2.
1. IloHsATHE MOJIE3HOTO MOTPEOUTENHCKOTO 3P deKTa OT MOBBILICHUS KauecTBa MPOIYKIMU

U €€ TEXHUYECKOr0 YPOBHSI.

2. XapakTepHuCTHKa TOBapa U €ro KU3HEHHOTO IHKIIA.
3. KBanumertpus, ee 3aauu U LEH.
4. DKOHOMHUYECKas CYITHOCTh TOKa3aTeNsd KaueCTBa MPOAYKIIHH.

Bapuanr 3.

1. 3amaum obecrnieueHus: BBICOKOIO KayecTBa TEXHUUECKOIO YPOBHS U3/EINs.
2. Knaccugukanus nokasaress OlleHKH TEXHUUECKOTO YPOBHSL.

3. Enunas EBpornelickast KOHLIENIUS YPOBHSI 110 KAYECTBY.

4. TexHMKa IPOBEICHUS ayIUTA CUCTEMbI MEHEDKMEHTA KaueCTBa.

Bapuanr 4.

1. ITpuHIMIBI OLEHKH TEXHUYECKOTO YPOBHS U3AEIHSL.

2. ®akTOpHbIE MOJENIN IPOrHO3UPOBAHMS TEXHUUECKOIO YPOBHSI.

3. Knaccuduxkanus 3atpar Ha obecrieueHre TpeOyeMoro ypoBHsI KauecTBa.
4. XapakTepHuCcTUKa MOAYJIbHON KOHIEMIIMU JJOKa3aTEIbCTBA COOTBETCTBUSI.

Bapuanr 5.
1. MeToauka OIIEHKH TEXHUYECKOTO YPOBHS U3CIH.
2. OneHka KOHKYPEHTHOM CIOCOOHOCTH MpoAyKiuu. OCHOBHBIE MoJjoxkeHusi 3akona P®

«O 3amnuTe IpaB NOTPEOUTENECH.

3. O60011eHrEe COBPEMEHHBIX IIOJIX00B K Mpo0IeMe 00ecreueHHs] KauecTBa MPOYKIHH.
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4. OyHKIUHU, METOIbI, (POPMBI IPOIIECCOB YIPABICHUS KAYECTBOM.
Bapuasr 6.

1. DTansl npoiiecca OLIEHKU TEXHUUECKOTO YPOBHS U3IETHSL.

2. CymHOCTb TTOKa3aTeNie HaJIeKHOCTH, TIOJITOBEYHOCTH, 0€30TKa3HOCTH.
3. OmnucaHue 3JIEMEHTOB CUCTEMbI MEHEP)KMEHTa KaueCTBa.

4. VYder, aHainu3 U U3MEPEHUE 3aTPaT Ha 00ECTICUCHNE KaueCTRa.

Bapwuanr 7.

1. Meronuka 6aabHOM OLEHKH TEXHUYECKOTO YPOBHS MPOLYKIIHH.

2. Ilokasarenu cTaHgapTU3ALNUU U YHUDUKAIIUY U3IETTHSL.

3. XapaKkTepucTUKa TAoB IPOEKTUPOBAHNS CUCTEMBI MEHEIP)KMEHTA Ka4eCTBa.
4. llenun, 3amaun U GyHKIMH CHCTEMBI BCEOOIIETO KOHTPOJIS KauecTBa.

Bapuanr 8.

1. Haznauenue u ctpykrypa cranaaptoB cemericrea 1CO 9000.

2. Kareropumn HanmoHanbHbIX cTanAapToB PD n nx xapakrepucruka.

3. KoHKypeHTOCIIOCOOHOCTh U (haKTOph! €€ MOBbIEHHUs. OTEeUeCTBEHHbIH OMBIT YIpaBie-
HUS KaYECTBOM.

4. VHaeKCHBIM METO IPOrHO3UPOBAHUS TEXHUUECKOIO YPOBHS U3/EIIN.

Bapuanr 9.

1. Ceprudukauus npoaykiuu. CxeMbl cepTUPHUKALUN TPOAYKLUNHU, TPUHATEIE B PO.

2. Meronuka pacuera 3aTpaT Ha Ka4eCTBO IPOAYKIIHH.

3. CopepxaHue MOIIaroBOro MeTo/1a MPOrHO3UPOBAHMS TEXHUUECKOTIO YPOBHS U3/EIuS.

4. Cocras, coliep/KaHuE U Ha3HAYEHHUE JOKYMEHTALMH, ONMCBIBAIOIIEH ITPOLIECCH] YIIpaBIIe-
HUS KaYECTBOM.

B pamkax nucnuminHel « YpaBlieHHE KaueCTBOM) MPEAINOaraeTcsl IpoBeAeHHEe KOHTPOJIbHBIX pa-
00T MO CIEeIYIONINM TeMaM:
Tema 5. [Ipuniuns! o0ecnieueHrs U ypaBiIeHHs] Ka4eCTBOM MPOAYKIIHH.
Tema 8. YpaBneHue 3arpataMu Ha KauecTBO.
Tema 10. OcHOBHBIE METO/BI aHAJIN3A U PELLIEHUS pobeM B 001acTH KayecTna.

BapuanTel 3aaHuil A BBINOJHEHUS KOHTPOJBHBIX PabOT MpEACTaBIECHbI B CIEIYIOIIEM
HCTOYHUKE:

[IImonoBa T.A. Meronnueckue yka3aHHs MO BBIMOJIHEHUIO KOHTPOJIBHOW pabOThI MO JHC-
LUIUIMHE «YTIpaBieHue kauecTBom» Juid Hampasienus 38.03.02 Menemxment, 2015r.
Tema S. [IpuHuumel oOecrieueHust U yIpaBieHHsI KAYECTBOM MPOTYKIIHH.

3aganmne 2
Bapuanr 1 (mpumep)
OnpenenuTs Kod(pGUIUEHTE BECOMOCTH TIOKa3aTenell KauecTBa MpU CIEAyIONUX JaHHBIX
PaHXUPOBAHHUS, TIOTYUYEHHBIX OT IKCIEPTOB!
Oxcnepr Ne 1 — 0503 020, 0650407
Okenept Ne 2 — 05 05 02 05 04 01 07
Oxkenept Ne 3 — 030> 05 Q1 Q6 04 O
Okenept Ne 4 — 05 03 0, 01 0406 07
Oxenept Ne 5 — 05 03 01 02060407

Tema 8. YpaBnenue 3arparaMmu Ha Ka4ecTBO.

3aganue 3
BapuanTt 1 (mpumep)
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Onpenenutb T010BOM SKOHOMUYECKHH 3PPEKT OT yIydIIeHHs NoKa3aTeaei KauecTBa u3Je-

TSI
Jlano: HopMaTuBHBIC KOA(DPHUIUEHTHI 3P PEeKTHBHOCTH KanuTaidoBioxenus = 0,15.
Tab6muma 1
W cxo1HBIE 9KOHOMHYECKHE TTOKA3aTen
Ne IMoka3aresun ba3zoBoe uznenaue HoBoe usznenue
CebecTouMOCTh €IMHUIIBI PAOOTHI U3-
1| nemus (M,, 1), YE 1800 1750
2 Hapabotka Ha otka3z (75, 7,), 4 2800 3800
HopmartuBHbI K03 PHUIUEHT HKOHO-
3 . 0,15 0,15
muuaeckoi adexkruBHocTH (E,)
Kanuranosnoxenue norpedurens (K,
4 K>), VE 26000 30000
["apanTHitHBIN CPOK CITyKObI U3AETUS
5 3 3
(t5,,), nem

Tema 10. OcHOBHEBIC MCTOAbI aHaJin3a U pCHICHUA HpOGJ’IeM B 00J1aCTH Ka4yecTBa.

3aganue 4
Bapuanr 1 (mpumep)
HccnenoBanne kayecTBa NPOAYKIMN METOIAMH CTATHCTUYECKOT0 AHAIN3A
eanb paGoTsL
O3HaKOMJIEHHE C TEOPETUUECKUMH NPEATIOCHUIKAMH, TIOJIOKEHHBIMU B OCHOBY METOJIOB CTATUCTUYECKOTO
aHaJIM3a U UX MPAKTUYECKOTO MPUMEHEHHS TS NCCIIEZ0BAHMS KauecTBa JIeTasei.
Iopsinok BbINOIHEHUs Pa0OTHI.
1. Vcxomuble JaHHBIC I KCCIICIOBAHUS MAPTUH JI€Tallel 110 BapuaHTaM HaXOJsATCs B TaOnuie 7 1
[Ipunoxenuu 1.
2. Onpenenuth 00beM BeIOOPKH (popmyia 1).
3. B3s1Th U3 JaHHBIX MO MAPTHH BEIOOPKY Tpedyemoro oobeMa.
4. O6paboTaTh CTATUCTUYECKUE JAHHBIE U BHIYMCIUThH XapaKTEPUCTUKU pacnpezeneHus (tadmn. 2-7).
6. BeruepTuTh SMOUPUUECKYIO KPUBYIO pACIIpEACIICHHUS.
7. OnpenenuTh KPUTEPU COTJIACcHsl, MMOCTPOUTH TpadUK TEOPETHUECKOTO pacHpe/esieHUus U CpaB-
HUTB €T0 C SKCIIEPUMEHTAIILHON KpUBOH pactipeneneHus (hopmysl 8, 9).
8. Ompenenutb BEPOSTHBIN MPOIEHT Opaka W TOAHBIX ACTAJICH B MAapPTHU HCCIECIYEMBIX ACTalIeH
(dpopmymer 10 - 12).
9. ChopmynupoBaTh BBIBOJBI M MPEIJIOKESHUS TI0 PE3YJIbTaTaM HCCIICIOBAHUS.
B3s1B BEIOOPKY U3 T'eHepabHOM COBOKYITHOCTH M BEIYHCIISIS CTATUCTUYECKUE XapaKTEPUCTUKU 3TOM BHIOOD-

K — X U S, MOKHO C HEKOTOPOH MPUOMHKEHHOCTBIO CUUTATh, YTO 9TH XapAKTEPUCTUKH 110 CBOUM BEJTNUH-
HaM OyyT OJIM3KH K COOTBETCTBYIOLIMM IapaMeTpaM TeHEPATbHOM COBOKYITHOCTU — X, M S, TO €CTh 9TO

HX OLICHKH.
Ecm

Xo» X, s,»8§,
rae X, , X — cpeaHeapupMeTHIECKHUE 3HAUEHHS CITy4aifHOI BEJMUMHBI COOTBETCTBEHHO B IE€HEPAIBbHOM

COBOKYITHOCTH U B BBIOOPKE 00BEMA 71,
S, »S5— CPEIHEKBAIPATUYHBIE OTKIOHEHHS M3y4aeMOl BEIMYMHBI COOTBETCTBEHHO MEHEPATIbHON COBO-

KYITHOCTHU U B BBIOOPKE U3 Hee 1,
TO TO 33/IaHHOM TOYHOCTH € ¥ BEPOATHOCTH a PUOKEHHOIO PABEHCTBA S |, » S MOYKHO OIPEZIETUTH HEOOXO0-

JIAMBI 00BEM BBIOOPKHI
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TZIe ¢ onpeacisieTCs B 3aBUCUMOCTH OT BEPOSITHOCTH A q =—.

3HaueHusi £, 8 u g OTMPEACISIOTCS HOMEPOM BapuaHTa 1o 1adi. 7. 1o 5TuM BenmmdumnHaM onperiernsier-
st 00BbEM BBIOOPKH.

3aTeM CTYICHTHI JOJKHBI H3MEPATH MapaMeTp X, HO pe3yIbTaThl U3MEPEHUI ATOTO MmapameTpa
y>Ke TOTOBBI U JIaHbI B MPUJIOKEHUH | 110 BapuaHTaM. B kaxkmoit BEIOOpKE 65 n3mepeHuii, Ho oOpa-
OOTKE MOJICKUT BBIOOPKA, T.€. KOIMYECTBO U3MEPEHUH paccunTanHnoe 1o popmyie (1)

Hanee HeoOxo1uMo 00paboTaTh CTATUCTUYECKHE JIAHHBIE (T.€. PE3yJIbTaThl U3MEPECHUN ).
Haxomum Haubomneinee X,,,, 1 HaUMeHbIee X,,;, 3HaueHus HabmogaeMoro napamerpa X.
Pa3max BapbHpoOBaHUS WK MIMPOTA paclpeaeseHus Ipyu ’TOM COCTaBIsET
Xmax' Xmin (2)
3anaB yncno uHTEpBAIOB 11 (=7 mpun =5 — 100, m=9 — 15 npu n > 100), (B HameM ciayyae
m=7) ompezesieM 1IeHy UHTepBaja:
C — XmaX - Xmin (3)
m

Ilena mHTepBana AomHKHA OBITH Ooublie (MM paBHA) IEHBI JENIEHUS LIKaJIbl U3MEPUTEIBHOTO
WHCTPYMEHTA WM MPUOOpA, YTO KOMIICHCHPYET MOTPEIIHOCTh M3MepeHus. [loacuer 4acToT 1o
Ka)KJIOMY MHTEpBally YI00HO MPOU3BOANUTH CIEAYIOMUMU criocobamu. CreBa BBIMUCHIBAIOT UHTEP-
BaJIbI OT Xpin A0 Xmin + C; 0T Xpin + C 10 Xiin + 2C 1 TA. B Kax b1l HHTEpBal BKIIOYAIOT pa3Me-
PBL, JIeKalle B Mpejiesiax OT HauMEHbIIIEro 3HaUeHUsI HHTepBajia BKIIOYUTENIbHO, 10 HAUOOIBIIETo
3HAUEHUsS] MHTEepBaja, uckiouas ero. CrpaBa Ipu MOMOIIY YePTOUYEK MOJICUYUTHIBAIOT YUCIIO pa3-
MEpOB 110 HHTEepBasiaM (TaoJI. 2).

Tabauua 2
Pacuem uucna pazmepos no unmepeanam
HNuTepBaibl
IMoacuer yacToT Yacrora f
oT 10
Kmin Xin T C I11 3
Kimin + C X + 2C 111111 6
Xmin 11 2
af =n

[To nanHBIM Ta0JI. 2 BRIUEPUYMBAIOT IMITUPUUECKYIO (IKCIIEPUMEHTAIBHYI0) KPUBYIO pacipe-
neneHus (1Mo ocu abCUKCC OTKIIAABIBAIOT CEPeANHBI HHTEPBAJIOB, 110 OCH OpJMHAT — 4yacToThl). Ha
OCHOBaHUU TaOJHIIBI YaCTOT W SMIMPUYECKOW KPUBOM pachpelesieHus BbIABUTaeTCsl TUIIOTE3a O
pacrpeneiieHuy Clly4ailHOM BeIMYMHBL. B Hamem ciydae npaBoMepHa I'MIIOTE€3a O HOPMAJIbHOM
pacnpeneneHny, KOTOpoe 4acTo MPUMEHSETCS MPH PELIeHUH 3aa4 MaTeMaTUYeCKON CTATUCTUKU U
CTaTUCTHYECKOTO KOHTPOJIA KauecTBa. Takoe pacrpenesieHue CBHIETENCTBYET 00 yCTOHYMBOCTH
TEXHOJIOIMYECKOr0 MPoLecca, TaK Kak 3aMephbl CO 3HAUUTEIbHBIMU OTKIIOHEHUSIMU OT HOMHUHAJIbHO-
r'0 pa3Mepa BCTpeYaroTcs peako. BbIIBUHYTYIO THIIOTE3y HEOOXOAUMO MTPOBEPHTH.

Uto0Obl HAITH U IPOBEPUTH 3aKOH PACHPECIICHUS CTYIEHThI PACCUUTHIBAIOT YUCIOBbIE XapaKTepu-
CTHUKH:
® cpenHeapu(MeTHUIECKOE OTKIOHEHUE TI0 (popMyIie
_ n
X="3x @)
n g
® CpeAHEKBaJApaTUYHOE OTKIOHEHHE M0 Gopmyie
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1¢
§?=—3a (x,- x)’, (5)
n iz
rje n — 00beM BBIOOPKH;  X;, — HAWJACHHBIC pa3MeEpHhI.

(popmynst (4) u (5) B pacueTax HE UCMOIB3YIOTCA, UCTIONB3YIOTCS (6) 1 (7))

Brruncnenue cpenHeapu(pMETHUECKOTO W CPEIHEKBAIPATUYHOTO OTKJIOHEHHS MPH HAIHYUU 00-
IIUPHBIX PSJIOB H3MEPEHUH BechMa TPyJI0eMKo. [103ToMy Ha TIpaKkTHKE JAJIsl pacdyeTa 3THX CTATH-
CTHYECKHX XAPAKTEPUCTHK COCTABJSKT TAa0JuIy MpeaBaApPUTEbHOIl 00padoTKH JTaHHBIX
(Tabm. 3).

Ta6m/1ua 3—Pacuem cmamucmuyeckux xXapaKkmepucmukK Umepiaemblx éeiudun

Wnrepsar CepenuHa un- B ~ .,
TepBaia Xx,, Yacrora f, fix, Q‘; - xJ (v - x) £, LY,- - x )z
oT | 10
ar | arx a s -’
Torna BMecTo (hopmy.ibl (4) MOKHO MOJIb30BATHCH (POPMYJI0¥i:
- 1 ¢
X =—a fix;, (6)
n o
a BMecTO (popMyJIbl S MOKHO [1eJ1aTh pacuyersl o popmy.ie:

m

é fi(xi - x)z
e H— ™
n
TeHepB CJICAYCT HNPOBCPUTH T'MITIOTC3Y HOPMAJIBHOCTHU PpaCIIPEACICHUS COBOKYIIHOCTH, U3 KO-

TOpOH ObLTa B3Ta BRIOOPKA. [[JIsl 3TOTO HY)KHO COCTaBUTH BCIIOMOTATEIbHYIO TAOJUITY JJIsST BBIYHC-
nenus kpurepus | (Tabn.4).

Ta6auua 4 — Ilpomesicymounsie pacuemst

ne
f;'¢_?Zt /i
Cepenuna pas- HaiineH- , '
P Xp t Z, | teopern- | TOHAC N’x N ‘N.\- - N,
pana X; Has ya-
qeckas
cTOTa
4acTOTa

B Tabnwuie 3HaueHUE ¢ BEIYMCIICHO 10 (hopMmyIe:
X, - x|
S

=

(8)

3HaueHus Z, B3ATHI U3 TaOIL. 5.

Tabmuua 5 — Hopmanvhoe pacnpeodenenHue 6epoasmuocmeii
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t Z, t Z; t Z,

0,0 0,3989 1,4 0,1497 2.8 0,0070 3HadeHUe ne MMOCTOSSHHO  JIJISI

0,1 0,3980 1,5 0,1295 J2,9 0,0060 Su
BCceX 3HaueHui Z;, Onpenens-eMm
0,2 0,3910 1,6 0,1109 3,0 0,0044 f¢— TeopeTHuecKyio HacToTy.
0,3 0,3814 1,7 0,0940 3,1 0,0033 [To TeopeTnyeckuM YacTo-TaM
0,4 0,3683 1,8 0,0790 3,2 0,0024 f¢  CTPOMM  TEOPETHYECKYIO
0,5 0,3521 1,9 0,0656 3,3 0,0017 KPUBYIO DACHPEIETCHHs B TOM
0,6 03332 12,0 0,0540 3.4 0,0012 xe macmTabe, 94To ObLI MPHUHAT
0,7 0,3123 2,1 0,0440 3.5 0,0009 1718 OCTPOEHHs SMIMPUYECKOM
0,8 0,2897 |22 0,0355 3,6 0,0006 kpuBoil. CoBmelias sMIMpuye-
0,9 0,2661 J2,3 0,0289 13,7 0,0004 CKYI0 U TEOPETUYECKYI0 KPUBBIE
1,0 0,2420 24 0,0224 13,8 0,0003 paclpeAC/ICHAA, MOXHO MNpEa-
1,1 0,2179 2.5 0,0175 3,9 0,0002 BAapuUTCIIbHO OILCHUTH 0JIM30CTh
12 01942 be 00136 SMITUPUYECKOTO pacIpeiesIeHUs
1’3 0’171 7 2’7 0’01 04 K IPEAIaraéMoMy TeOpeTHUE-
’ ’ ’ ’ N ckomy. Jlsst Gostee TOUHOM OIeH-

KM HYXHO BBIYHCIHTE Ny U N |
— HAKOIUIEHHBIE SMIIUPUYECKHE U TEOPETUUECKUE YACTOTHI, IPHOABIIAA K KaKIOMY 3HAYECHUIO f, U
f,, CyMMBI IIpe/IIECTBYIOMNUX 3HaueHuil f, , nmm f,, . Kpurepuii |, naxonum mo dopmyrne:

I _’N\ - NX

S e o)

n

ITo Ta6n. 6 Haxomum P(l).

Tabmuua 6.— Onpedenenue eeposmuocmu kpumepus \.

[ P(l) | [ P(l) [ P(l)

0,30 1,0000 IO,8O 0,5441 1,60 0,0120
0,35 0,9997 IO,85 0,4653 1,70 0,0062
0,40 0,9972 IO,9O 0,3927 1,80 0,0032
0,45 0,9874 0,95 0,3275 1,90 0,0015
0,50 0,9639 1,00 0,2700 2,00 0,0007
0,55 0,9228 1,10 0,1777 2,10 0,0003
0,60 0,8643 1,20 0,1122 2,20 0,0001
0,65 0,7920 §1,30 0,0681 2,30 0,0000
0,70 0,7112  §1,40 0,0397 2,40 0,0000
0,75 0,6272  §1,50 0,0222 12,50 0,0000

Ecmu BepositHocTh P(l) okaxeTcs ouenp manoii (mpaktudecku, korma P(l) £ 0,05), To pac-
XO0XKJIEHHE AMIIMPUUYECKOTO0 M TEOPETUYECKOTO pacIlpelieIeHUus] CUMTAeTCsl CYLIECTBEHHBIM, a HE
CITy4aifHbIM, U THIIOTE3a O HOPMAILHOCTH 3aKOHA paclpeelICHHs BETHUUHBI X OTBEPraeTcsl.

[TporieHT BO3MOXKHOTO Opaka onmpeaesnseTcs U3 cornocraBieHus X , S ¥ 3aJJaHHbIX TPaHUI]
JoIycKa Xy, Xo. I'me x, =x+2%, x, =x-2%
[TporieHT BO3MOKHOTO Opaka 1o BepXHEMY Mpeeiy:

e xx
ql :@75- @§ 1
e

"% 100 =[o,5- @(;, )] 100 (10)
S &
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[IporeHT BO3MOXKHOTO 6pa1<a o HI/I)KHeMy npeaeny:

=[0,5- @(;, )] 100

BCpO?ITHO@ KOJIMYECTBO FOJIHI)IX I/I3}16J’H/II/I B IapTHHU

e@g - %8 cbaec P % 100 =[@(, )+ @(2,)]" 100
a

rae O(t) — HopMUpOBaHHAs d)yHKI_II/I}I Jlanmaca (Haxonst mo Tabi. 7);

X7, X; — COOTBETCTBEHHO BEPXHSS M HIDKHSS TPAHUIIBI TTOJIS JOITyCKa.

Tabmuna 7—Hopmuposannas pynxuusn lannaca

t D(t) | t @(t) t @(t)
0,00 0,0000 0,74 02704 [1,48 10,4306
0,02 0,0008 fo,76 02764 1,50 [0,4332
0,04 0,0016 0,78 02823 l,52 04357
0,06 0,0024 0,80 02881 1,54 04382
0,08 0,0032 fo.82 0,2939 [1,56  [0,4406
0,10 0,0040 0,84 0,2995 [1.,58  [0,4429
0,12 0,0048 0,86 03051 1,60 [0,4452
0,14 0,0557 0,88 03106 1,62 10,4474
0,16 0,0636 0,90 03159 1,64  0,4495
0,18 0,0714 0,92 03212 fi,66 10,4515
0,20 0,0793 0,94 03264 1,68 04533
0,22 0,0871 0,96 03315 f1,70 10,4554
0,24 0,0948 0,98 03365 1,72 (04573
0,26 0,1026  |1,00 03412 [1,74  [0,4591
0,28 0,1103 [1,02 03461 1,76  |0,4608
0,30 0,1179 1,04 0,3508 [1,78 10,4625
0,32 0,1255 |1,06 03554 1,80 10,4641
0,34 0,1331 1,08 0,3599 [1.82  ]0,4656
0,36 0,1406 |1,10 03643 [1.84 (04671
0,38 0,1480 1,12 03686 11,86  [0,4688
0,40 0,1554 1,14 03729 1,88 10,4699
0,42 0,1628 1,16 03770 [1,90 [0,4713
0,44 0,1700 1,18 03810 1,92  0,4726
0,46 0,1772  |1,20 03849 J1,94 [0,4738
0,48 0,1844 |1,22 03888 [1,96 10,4750
0,50 0,1915 |1,24 03925 [1,98 |0,4761
0,52 0,1985 |1,26 03962 [P,00 04772
0,54 02054 [1,28 03997 |02  [0,4783
0,56 02123 1,30 04032 |04 (04793
0,58 02190 [1.32 0,4066 [2,06  [0,4803
0,60 0,2257 |1.,34 0,4099 [2,08 [0,4812
0,62 02324 |1.36 04131 [,10  |0,4821
0,64 0,2389 |1,38 04162 [2.12  ]0,4830
0,66 0,2454 1,40 04192 [2,14  ]0,4838
0,68 02517 |1.42 04222 [2.16  |0,4846
0,70 0,2580 1,44 04251 [,18 10,4854
0,72 02642 |1.46 0,4279 220  |0,4861

(11)

(12)
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2,22 0,4868 2,48 0,4934 2,78 0,4973
2,24 0,4875 2,50 0,4938 2,82 0,4976
2,26 0,4881 2,52 0,4941 2,86 0,4979
2,28 0,4887 2,54 0,4945 2,90 0,4981
2,30 0,4893 2,56 0,4948 3,00 0,4986
2,32 0,4898 2,58 0,4951 3,20 0,4993
2,34 0,4904 2,60 0,4953 3,40 0,4996
2,36 0,4909 2,62 0,4956 3,60 0,4998
2,38 0,4913 2,64 0,4959 3,80 0,499929
2,40 0,4918 2,66 0,4961 4,00 0,499968
2,42 0,4922 2,68 0,4963 4,50 0,499997
2,44 0,4927 2,70 0,4965 5,00 0,499999
2,46 0,4931 2,74 0,4969
Tabnuma 8—Hcxoouvie oannvie 01 usmepeHuil
Homep BapuanTa t a q
1 1,70 0,9101 0,17
2 1,79 0,9266 0,17
3 1,80 0,9282 0,18
4 1,85 0,9356 0,18
5 1,87 0,9386 0,18
6 1,90 0,9426 0,18
7 1,91 0,9438 0,18
8 1,92 0,9452 0,19
9 1,93 0,9464 0,19
10 1,94 0,9476 0,19
11 1,95 0,9488 0,19
12 1,96 0,9500 0,20
13 1,99 0,9534 0,20
14 2,00 0,9544 0,20
15 2,08 0,9600 0,20
16 2,10 0,9600 0,20
17 2,14 0,9488 0,19
18 2,20 0,9680 0,21
19 2,20 0,9680 0,22
20 2,40 0,9722 0,22
Ne X Ne X Ne X Ne X Ne X Ne X
3amepa | (Mm) 3amMepa | (Mm) 3amepa | (Mm) 3amMepa | (Mm) 3amepa | (Mm) 3amepa | (Mm)
1 50,25 1 59,55 1 24,67 1 30,25 1 67,95 1 39,67
2 50,24 2 61,76 2 24,77 2 30,24 2 69,01 2 39,98
3 50,30 3 61,82 3 25,46 3 30,30 3 69,35 3 40,06
4 50,34 4 61,80 4 25,22 4 30,34 4 69,28 4 40,12
5 50,26 5 59,54 5 25,01 5 30,26 5 69,92 5 39,51
6 50,97 6 60,98 6 2521 6 29,97 6 70,03 6 40,78
7 50,88 7 60,75 7 25,24 7 30,88 7 70,12 7 40,07
8 51,34 8 59,99 8 25,09 8 30,89 8 70,56 8 40,67
9 51,33 9 59,76 9 25,05 9 29,23 9 70,45 9 39,98
10 51,52 10 60,78 10 25,06 10 29,52 10 70,23 10 39,87
11 51,53 11 61,87 11 25,04 11 29,13 11 70,76 11 39,11
12 50,48 12 60,67 12 25,13 12 30,48 12 70,60 12 39,27
13 49,57 13 60,32 13 25,16 13 29,57 13 70,53 13 38,76
14 49,67 14 58,35 14 25,45 14 29,67 14 70,19 14 39,12
15 48,43 15 58,29 15 25,29 15 29,48 15 71,45 15 39,26
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16 49,82 16 58,01 16 [ 25,00 16 30,52 16 [ 7156 16 38,74
17 48,48 17 60,02 17 | 25,18 17 30,28 17| 72,05 17 39,56
18 48,90 18 60,09 18 | 24,15 18 30,90 18 70,59 18 39,79
19 49,57 19 59,23 19 | 2454 19 29,97 19 | 72,15 19 | 40,02
20 50,65 20 60,78 20 [ 2456 20 29,65 20 [ 7224 20 39,61
21 51,45 21 59,60 21 24,53 21 29,45 21 72,09 21 40,83
22 49,68 22 60,61 22 24,98 22 30,08 22 7221 22 [ 41,09
23 49,97 23 59,45 23 24,87 23 29,67 23 71,48 23 39,58
24 49,78 24 59,29 24 | 2498 24 30,11 24 | 70,56 24 39,90
25 50,86 25 59,76 25 24,96 25 29,87 25 69,28 25 39,98
26 51,39 26 60,78 26 | 25,00 26 30,09 26 | 7026 26 39,78
27 49,31 27 61,87 27 [ 25,02 27 3031 27 6929 27 39,87
28 50,78 28 5937 28 [ 25,12 28 30,78 28 68,45 28 | 4045
29 49,90 29 60,32 29 [2521 29 29,90 29 6795 29 [ 40,05
30 49,95 30 58,35 30 [ 2524 30 29,95 30 | 68,65 30 39,58
31 51,53 31 58,29 31 25,09 31 30,53 31 71,18 31 40,06
32 50,48 32 58,01 32 25,05 32 30,48 32 70,34 32 [ 40,00
33 49,57 33 60,02 33 25,06 33 29,57 33 69,23 33 39,56
34 49,67 34 60,09 34 [2504 34 29,67 34 [7023 34 | 40,78
35 48,43 35 60,83 35 24,73 35 30,43 35 70,15 35 39,52
36 48,92 36 60,78 36 | 25,16 36 30,52 36 | 7145 36 | 40,67
37 48,48 37 59,47 37 [ 2545 37 29,00 37 [70,03 37 39,98
38 48,90 38 60,61 38 [ 2529 38 29,90 38 70,12 38 39,87
39 49,57 39 58,75 39 [2500 39 30,07 39 [7056 39 39,01
40 50,65 40 58,67 40 [ 25,18 40 30,05 40 | 7045 40 38,97
41 48,95 41 5932 41 24,45 41 29,45 41 70,23 41 3931
42 50,15 42 60,76 42 24,24 42 31,00 42 71,06 42 39,18
43 50,14 43 59,99 43 24,26 43 30,24 43 71,19 43 39,25
44 50,10 44 59,81 44 | 2453 44 30,19 44 170,53 44 38,74
45 50,34 45 58,75 45 24,98 45 30,57 45 70,19 45 39,56
46 50,26 46 58,76 46 | 24,67 46 29,65 46 | 71,45 46 39,79
47 50,97 47 58,82 47 [ 2598 47 29,45 47 [ 7156 47 [ 40,98
48 50,88 48 58,80 48 | 24,96 48 30,68 48 69,25 48 | 40,56
49 49,94 49 58,64 49 [ 24,68 49 29,67 49 | 7045 49 | 41,14
50 50,13 50 58,98 50 [ 25,71 50 30,78 50 [ 7023 50 | 4127
51 49,82 51 60,75 51 25,01 51 30,86 51 70,04 51 41,22
52 49,76 52 59,99 52 [ 2505 52 30,09 52 70,09 52 | 41,03
53 50,94 53 59,76 53 25,07 ) 30,31 53 71,02 53 39,98
54 50,01 54 60,78 54 [ 2515 54 30,78 54 [ 71,05 54 39,75
55 50,09 55 61,87 55 25,58 55 29,90 55 68,98 55 40,67
56 50,17 56 60,17 56 | 25,76 56 29,95 56 | 68,87 56 | 4025
57 50,11 57 60,11 57 [ 2581 57 30,11 57 | 6854 57 4034
58 50,12 58 60,12 58 | 24,15 58 30,12 58 70,54 58 39,00
59 50,08 59 60,08 59 [ 2420 59 30,08 59 [70,19 59 [ 40,00
60 50,04 60 60,04 60 | 2422 60 30,04 60 | 7045 60 | 40,87
61 50,88 61 61,82 61 25,71 61 29,67 61 72,05 61 41,22
62 51,34 62 61,80 62 | 2501 62 30,78 62 70,45 62 | 41,03
63 51,33 63 61,54 63 25,05 63 30,86 63 70,23 63 39,98
64 51,52 64 60,98 64 | 2507 64 30,09 64 | 70,04 64 39,75
65 49,76 65 60,75 65 25,15 65 30,31 65 70,09 65 40,67

Ucxonnanie maHabIe

3 OTAII - BJIAJETDH

3aganus A8 TeCTHPOBAHUS
1. Ipunnun «Opranu3aius, OpueHTHPOBaHHAs HA TIOTPEOUTENs O3HAYACT:
1. 4rO OpraHu3zanMs JOJKHA IOHUMATh M BBIIOJIHATE TpeOOBaHUs OTpeduTenelt; +
2. YTO OpraHu3aIys JOJDKHA BBITYCKaTh COBPEMEHHYIO 3()(DEeKTUBHYIO MPOAYKIHUIO;
3. 4TO OopraHu3anys JOKHA YCTaHABIMBATh TECHbIE CBA3M C MOTPEOUTEISIMU CBOCH IPOLYKIMH

2. Ilpunuun «Ponbs pykoBOACTBa» 03HAYAET, YTO:
1. Ha NpeAnpUSATUH TOJDKHO OBITH YMEIIOe PYKOBOJICTBO.
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2. PykoBoACTBO NOJKHO o0ecreunBaTh BOBJICYEHHOCTD IIEpCOHAaJa B IOCTHKEHUE LEIEH OpraHu-
3anuu. +
PykoBoACTBO NOJKHO o0ecreunBarh B(I)(I)GKTI/IBHOC CTpaTETH4YE€CKOE PAa3BUTHUEC OpraHU3aIUH.

(O8]

3. llpunuun «B3auMOBBITOJHBIE OTHOIIEHHS C IOCTABIIUKAMU» O3HAYAET, YTO:

1. STH OTHONIEHUS MOBBIMIAIOT CIOCOOHOCTH OOEUX CTOPOH CO3/1aBaTh IICHHOCTH

2. Ha OCHOBE 3THX OTHOILIECHUW JOCTUTaeTCs MOBHIIIEHUE KaYECTBA BBIITYCKaeMON MPOTyKIIUHU+

3. J0CTHUTraeTcs MOBBIIMICHUE CTETICHH TOTOBHOCTH OPTaHU3AIIMHN BBITYCKATh HY)KHYIO TIOCTABIIUKY
MPOIYKLIUIO

4. IMpunun «ITocTosiHHOE YIydIIeHHE» 03HAYaEeT, YTO:

1. HeoOXOAMMO MOCTOSTHHO COBEPIICHCTBOBATH CPEJICTBA MTPOU3BOJICTBA MPEITPHUSITHS

2. HeoOXOIMMO MOCTOSHHO YJIy4IlaTh CBEJCHUS U 3HAHUS, 3aMKCUPOBAHHBIC HA HOCUTESIX HH-
dbopmanuu+

3. HempepbIBHOE YJIy4YIlEHHE SBISAETCS NOCTOSHHON LENbI0 OpraHu3aIiu

5. HpI/IHI_[I/IH ((HOIIXO,Z[ KakK K IpoecCy» 03Ha4acT, YTO:
1. HCO6XO)II/IMO BBIABJIATH NPOLCCCHI KOMMCp‘IGCKOﬁ ACATCIIBHOCTH NPCANIPUATUA
2 JKeIaeMbIi pe3yjibTat Ooiee MPOAYKTUBCH, €CJIN YIIPABJICHUC PECYpPCAMU OCYHICCTBIIACTCA KaK

IporeccoM+
3. opraHuzanus JOJKHA YIPABISATh BCEMU OU3HEC- POIECCAMH U3TOTOBICHUS MPOAYKIIUU

6. I[Tpuauun «CucteMHbIN NOAX0/ K MEHEIDKMEHTY» 03HAYaeT, YTO:

1. mpenmpusATHe TOKHO pacCMaTPUBATHCS KaK CHCTEMa € CEThIO OM3HEC- IIPOLIECCOB

2. moJpas3zaesieHus, pacCMaTPUBAEMBbIE KaK 2JIEMEHTBI CTPYKTYpPbl OPraHHU3alll1, OBBILIIAIOT Ka-
YeCTBO MPOAYKIIMH

3. ympaBiIeHUE CUCTEMOH B3aUMOCBS3aHHBIX ITPOLIECCOB CIIOCOOCTBYIOT MOBBIIICHUIO PraHU3aluu
_|_

7. CocTaBHOM 4acThI0 MEXaHMU3Ma yIPABIEHUS KAYECTBOM IPOAYKIIMHU ABIISETCS:
1. monmuTHKa MpeanpusATHs B 00JacTH HOBOM MPOAYKLUU

2. cucTeMa MEHEeI)KMEHTa KauecTBa

3. cucTeMa KOHTPOJIsI KauecTBa NPOAYKIMHU+

8. Cnucrema MEHEDKMEHTA KaueCcTBa CO3/1aeTCs IJIA:

1. peanu3anuu NOJIUTHUKH NPEANPUATUS B 001aCTH KayecTBa

2. oObeauHeHUe Lenel B 00J1IaCTH KayecTBa CTPYKTYPHBIX HOJpa3IesIeHU OpraHu3aluu

3. peamu3anuy Lesed opraHu3aluy, 00eceYUBaOIINX PELICHUE €ro CTPATETHYECKUX 3a/1a4 B
o0J1acTH KauecTna +

9. MexaHH3M yIpaBJICHUS KAYeCTBOM BKIIOYACT:
1. UM3OEpKKU IPeapUsITUS

2. 3a/Ja4M CTPATETHYEeCKOro IIAHUPOBAHUS+

3. peanuzanuio NpoayKIuu

10. IonuTHka npeanpuaTus B 00JacTu KauecTBa (OpMUPYETCS:
1. pPYKOBOJICTBOM HIpeANpHUATUST

2. CoBeToM JUPEKTOPOB MPEANPUATHS

3. HauaTbiM kBanuUIUPOBAHHBIM MEHEIKEPOM

11. TUMMYHBIMY LIESIMH OPTAaHU3AIIUN MOTYT OBITh:
1. ynyurmeHue OAaHKOBCKOU JIEATEIBHOCTH, +
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COXPAaHCHHUC NOJIKM Ha PBIHKE,
YIy4dmi€Hue JIOTHCTHYCCKOU JCATCIIBHOCTH.

. B pe3ynpratax nestenpHocT Bateit opranuzanyuu MOryT ObITh 3aMHTEPECOBAHBI:

KOHKYPEHTBI
KpeAUTHbIE OpraHu3alun+
KOHEUYHbIE TIOTPEeOUTETH

. Camoonenka CMK Bareii opranuzanum Mo>xeT ObITh IPOM3BEICHA!

(bMHAHCOBBIMHU W HAJIOTOBBIMHU OpraHaMu
CUYETHOU ImajaTon
BHEIIIHEW OpraHu3anuen+

. OCHOBHBIM CTaHJAPTOM, C TOMOIIIBIO KOTOoporo co3aaeTcss CMK, HazbiBaeTcs:

NCO 9001:2000
NCO 9000:2000+
NCO 9004:2000

. CMK pomkHa BKIIFOYATh CIICAYIONINE CUCTEMOOOPA3yIOIIUE MPOLIECCHI:

yIIpaBJI€HUE IEPCOHAIIOM,
yIIpaBJICHHUE pecypcamu, +
YIIPaBJICHUE HECOOTBETCTBYIOLIEH MPOTYKIIUEH

. Pa3paboTka niaHa 1o ycTpaHeHHIO HECOOTBETCTBUI U yCOBEPIICHCTBOBAHHIO IIPOIIECCOB JJOJIK-

Ha BKIIOYATh:
pa3paboTka ceTu Ou3Hec- MPOIEeCcCOB

pa3paboTKa 3IEeMEHTOB CTPYKTYPbl OpraHU3aIl|H, MTOBBIIIAIOIINI KaueCTBO MPOIYyKIUU+
pacnpe/elieHne OTBETCTBEHHOCTH Y TIOJTHOMOYHIA

. Cranmapt UCO 9004:2000 mpeaHa3zHayeH AJIA:

yJIy4llIEHUs KayecTBa, +
YIpaBJI€HUS! KaYECTBOM,
KOHTPOJISI KauecTBa

. HezaBucumas ayauropckas nposepka CMK opranuzaiuu rnpecienyer CleayoUyo Helb:

OLIEHKA X0/1a peaan3aluy NOJUTHKHU NPeAnpusTus B 00JacTH MPOU3BOJICTBA,
IpeBapUTENIbHBIN 3Tall, MPeIIIeCTBY MU cepTuduKanuy,

OLIEHKA peaJln3aluy LieJeld OpraHu3anuy, 00eceuynBaroInuX OCTPOSHHE €r0 CTPATErHYeCKUX
3aJja4d B 00JIaCTH KayecTBa+

. CY6’LGKT YHpaBJICHUA Kau€CTBOM- 3TO:

IIOCTaBIIUKH
[PEAPUATHS-CMEKHUKH,
PYKOBOACTBO OpraHu3amuy. +

OObeKT ynpaBieHUs! KA4ECTBOM- 3TO:

opraHusanus, +

CoBeT 1UpPEeKTOPOB OpPraHu3aluu

PykoBOZACTBO CTPYKTYPHBIX NOAPA3AEICHUN OpraHu3aluu

. [IporieccHbIif MOX0I- 3TO:

MPUHIIMH OpTraHU3alNH,
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IMMOJIMTHUKA Ka4Y€CTBa OpraHun3aliuu, +
PYKOBOJCTBO K ACATCIBHOCTH OPraHu3anunu.

. [Ipouiecc onpenensgercs Kak:

YIPABIISAIOLIAs ACATENBHOCTD, UMEIOIIAs BXObI U BBIXOJBI +
MTOJTyYEHUE KOHEYHOM NMPOAYKIMU OpraHU3aliN
COBOKYITHOCTb BUJIOB JIEATEIBHOCTH, IPEOOPA3YIOIINX BXOIbI U BBIXO

JloGaBneHHast HEHHOCTb- 3TO:

MEHBIIUN pa3Mep UCXOIHBIX PECYPCOB

pa3HULAa MEXAY BBIPYUYKOW U 3aTpaTaMU Ha U3TOTOBJIEHUE U pEAIU3ALUI0 TPOLYKLIUHU
JOCTUTHYTasi )KOHOMUS PECYPCOB BCEX BUIOB MPH U3TOTOBJICHUH U PEaTU3aLMK POAYKIUU HA
pBIHKE +

busnecc- nponeccsl- 310:

MPOLIECCHI, CO3AIONINE J0OABICHHYIO [IEHHOCTD,

nporecchl (UHAHCOBOTO MEHEIKMEHTA,

MIPOLIECCHI, onpeAestonne 3pPeKTUBHOCTh TOTO HJIM HHOTO BHJ1a OU3Heca. +

. OCHOBHBIE TIPOLIECCHI- 3TO:

OCHOBHBIE ITPOLECCHI ITOIYUYECHUS 3arOTOBOK IIPOIYKIUU
MIPOIIECCHI MTPUOOPETEHUS PECYPCOB ISl BBIITYCKAEMOM MPOTYKITHH
MIPOLECCHI KU3HEHHOIO LIMKJIA TPOAYKLIHUH+

O0ecneunBaromue nNpouecch-3To:

IpoLecchl, 00ecreynBaroIIie MOBBIIEHNE KaueCTBa POM3BOIUMON MPOIYKIUH, +
MH(POPMALMOHHOE 0OecreueHne

yIpaBJieHUE CUCTEMOI B3aUMOCBSI3aHHBIX IIPOLECCOB CIIOCOOCTBYET MOBBILICHUIO 3P PEKTUB-
HOCTH OpraHU3aluu

K ocHoBHBIM mpo1ieccam, JOOABISIOIIMM CTOMMOCTh OTHOCHTCS:
peanu3anys npogyKIUn

MEHEKMEHT UHHOBALIUI

MEHEDKMEHT IepCcoHaIa+

. TpeGoBaHwMsI K TporieccaM MEHEPKMEHTa KadecTBa MPUBEACHBI B ciieayromux paszaenax ['OCT

P CO 9001: 2001:
paznen 4+

pazaen 7

paznen 8

. lepeBo mporteccos- 3T0:

TUHEIHAs CTPYKTYpa Mpo1eccoB+
n300pakeHre MpoIecCcoB B BUE rpad-aepesa
JPEBOBUIHOE MPEICTABICHHE CUMBOJIMKH, OTHOCAIIECICS K MEHEDKMEHTY KauecTBa

. DJIeMeHTaMH JACpEBa IpoUCCCOB ABJIAKOTCA:

paboure UHCTPYKIIMU OpraHu3aIuu-+
NPeIHCaHus PyKOBOJICTBA B 00JIaCTH KayeCTBa
T0/J] TIPOLIECCHI Ka4eCcTBa

. Uto moapazymeBaeTcst O MPUHIUIIOM OPUEHTHPOBAHHON HA OTPEOUTENST KOMITAaHUH?
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1) He0O6XOIMMOCTh MPOU3BOACTBA COBPEMEHHOM 3P (HEKTUBHON MPOTYKIHH;
+2) moHuMaHue U BHINIOJHEHHE TpeOOBaHUI OTpeOuTeNei;
3) ycTaHOBKa TECHBIX CBsI3€i CO CBOUMHM MTOCTOSIHHBIMU KJIMEHTaMH. +

32. B uéM 3axiro4aeTcsi OCHOBHAs pOJib PYKOBOJCTBA?

+1) ycuneHnue BOBI€UEHHOCTH COTPYTHUKOB B IIPOLIECC TOCTHKEHUS 1ieJiel PyKOBOJICTBA;
2) npodeccroHaIbHBIN YPOBEHb OpraHU3allny;

3) obecnieuenne 3PPEKTUBHOTO CTPATETUIECKOTO PA3BUTHS KOMIIAHUU.

33. Yro nmompazyMeBaeTcsl MO/ MPUHIIUTIOM B3aUMOBBITOIHBIX OTHOIIICHHUH C MTOCTABITUKOM?
+1) ynydiieHue eHHOCTH MPOAYKIIUHU, CO3/1aBaeéMOil 00EMMH CTOPOHAMU;

2) NOBBILLIEHUE CTIOCOOHOCTH KaXKJOW U3 CTOPOH CO37aBaTh MOJIE3HBIN MPOIYKT;

3) yCOBEPILIEHCTBOBAHUE CTENEHU TOTOBHOCTH KOMIIAHUU OCYILIECTBIISATH BBITYCK MPOIYKIIMH.

34. B uéM 3axirodaeTcsi IPUHLHUII HENPEPBIBHOTO YIIyUlIeHUs?

+1) ycoBeplieHCTBOBaHHE KauecTBa MPOAYKLNHU KaK MOCTOSHHAS LEJb IPOU3BOIUTES;

2) NOCTOSIHHOE COBEPILIEHCTBOBAHKUE ITPOU3BOICTBEHHBIX CPECTB;

3) HenpepbIBHOE YIyUIIEHUE CBEJCHUM U 3HAHUMN, UCTIONb3YsI MHPOPMAIIMOHHBIE HOCUTEIH.

35. 3nauenne TepmuHa «Iloaxom Kak K mporeccy»:

1) He0OXOAMMOCTH BBISIBICHHUS MTPOLIECCOB KOMMEPYECKON AeSITeNbHOCTH KOMITAHUY;

2) oCcylUIeCTBIIEHUE YIIPaBJICHUS [IPOLIECCAMU CO3/IaHuUs IPOAYKTa CaMOi opraHu3aluei;

+3) pecypchl KOHTPOIHPYIOTCS MOJO00HO MPOIIECCaM C IEIBIO MOBBIIIECHUS MPOTYKTUBHOCTH.

36. B uém 3axirodaercss CUICTEMHBIN MOAXO0/ K MEHEDKMEHTY ?

+1) appexTUBHOCTH KOMITAHUU MOBBIIIAETCS B PE3YJIbTATE B3aUMOCBI3aHHOTO YIIPABIICHUS;

2) opraHu3anysi pacCMaTPUBAETCS B BUJIE CUCTEMBI C CEThIO OU3HEC-TIPOLIECCOB;

3) KauecTBO MPOAYKIMH yiIydinaercs: 6marogaps padoTe CTPYKTYPHBIX [TOAPA3eICHUN KOMIaHHUH.

37. OvH U3 COCTaBHBIX AIEMEHTOB MEXaHM3Ma YIPaBJIEHUS Ka4eCTBOM ITPOU3BO/ICTBA!
+1) cucrema KOHTpOJIS KAaUECTBA;

2) MOJINTUKA HHHOBAIIMOHHBIX pa3pabdOTOK;

3) MEHEPKMEHT KOHTPOJIsl KaueCTBa.

38. Llenb co3maHus CUCTEMBI MEHEIXKMEHTA!

+1) peanuzanus eI KOMIIAHUY, HAIPAaBJIEHHOW Ha pelIeHHe CTPAaTerHYeCcKUX 3a/a4;
2) oObeMHEeHHE 3a/1a4 MEXKAY CTPYKTYPHBIMH MOAPA3IEICHUSIMHA KOMIIAHUY;

3) peanu3anus MOJUTUKN OpraHU3aIK B chepe KadecTna.

39. KTo oTBe4aeT 3a MOJUTUKY OpraHu3anuy B cdepe kauecTna’?
1) CoBeT IUPEKTOPOB;

+2) pyKOBOJUTENN OpraHU3allNH;

3) HaéMHBIN KBATH(PUITIPOBAHHBI MEHEIPKMCHT.

40. OnHa U3 BEpOATHBIX 1IEJIeH KOMITaHUU:

1) coxpaHeHue peIHOYHOM J10JIH;

+2) ycoBeplIeHCTBOBaHHE OAHKOBCKOM e TEIbHOCTH;
3) yiay4iieHue JIOTUCTHKHU.

41. TToTeHnManbHas 3aMHTEPECOBAHHASI CTOPOHA B PE3YJIbTATE AEATEIIEHOCTH KOMITAHHUH:
1) KOHKypeHus;
2) KOHEYHBI IOTPEOHTEINb;
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+3) KpeauTHasi opraHu3alysl.

42. Camoouenky CMK opranuzanuy BO3MOKHO IIPOU3BECTH MIPU YUACTHH:
+1) cropoHHel KOMITaHUU;

2) @enepanbHOIl HATOTOBOM CITYKOBI;

3) cu€THOI maynaTkl.

43. OCHOBHOM CTaHJapT, Ha OCHOBE KOTOoporo co3naércss CMK:
1) UCO 9006:2000;

2) NCO 9005:2000;

+3) 1CO 9000:2000.

44. Kakoii cucteMo00pa3yrominii Mporecc A0KeH ObITh BKIOYEH B CMK?
1) ynpaBneHue paboyrMH Kaipamu;

2) pacnpeesieHue HECOOTBETCTBYIOLIEH MPOAYKLINN;

+3) pecypcopacnpeeneHue.

45. Yto nomxHO OBITh BKJIFOYEHO B pa3padO0TKy IJIaHa MO MCTIPABJICHUIO HECOOTBETCTBUM?

1) pa3zpaboTka ceTu OM3HEC-TPOIIECCOB;

2) pacripeielieHle MOJTHOMOYHH;

+3) pazpaboTKa CTPYKTYpPHBIX JIEMEHTOB, 3aHUMAOIINUXCS MOBHIIICHUEM KayecTBa MPOIYKIIUH.

46. IIpennasznayenue cranaapra MCO 9004:2000:

1) KOHTpPOJIb KauecTBa;

+2) ycoBepIIeHCTBOBAaHUE KaUECTBEHHBIX MTOKa3aTeNe;
3) ynpaBieHHe CTaHIapTaMy KauecTBa.

47. Kakast ocCHOBHasl 3a/1a4a CTOUT Iepesl He3aBUCUMOM ayIuTopcKoil mpoepkoid CMK?
+1) onieHKa BO3MOXKHOCTH pealn3alii IOCTPOEHMSI CTPATETUYECKUX 3314 110 Ka4ECTBY;
2) peanuzainus MpeIBapUTEIHLHOTO dTarna nepes cepTuhUKaIHei;

3) olieHKa Mporpecca peaau3aliy IPOU3BOICTBEHHOMN MOJUTHKN KOMIAHHH.

48. Kt0 cocTtaBnseT cyObeKT ynpaBieHUs: KauecTBOM?
+1) pyKOBOJCTBO KOMITaHUU;

2) MOCTaBIIHUK;

3) cMexXHOe peanpUsTHE.

49. Koro MOXHO CUMTaTh COCTABHOM YacCThI0 0OBEKTA yINPABICHUS KaueCTBOM?
1) CoBeT IUPEKTOPOB;

+2) KOMIIaHHUIO;

3) pyxoBoaMTENEH CTPYKTYPHBIX MOAPA3eICHUA KOMITAHNH.

50. Yto siBAsIETCS TPOLIECCHBIM TTOAX0A0M?

1) npuHLIMIT OpraHU3aLMH;

2) pyKOBOJICTBO K J€STEIbHOCTH OpraHU3aluy;

+3) noJauTHKa KayecTBa NPOU3BOJICTBA.

51. Uro noapasymeBaeTcs MoJi MOHITHEM «IIpoIieccy»?

+1) COBOKYNHOCTB pa3InYHON AESITEIbHOCTH, IPE0OPa3yIOLIE BXOIbI U BBIXO/;
2) ynpapasioias AeaTeIbHOCTh C BXOAaMH U BBIXOJ0M;

3) noyyeHrue KOHEYHOTO MPOIYKTa, MPOU3BEAEHHOTO OPraHU3alue.

52. Yrto Ha3pIBaIOT JOOABIEHHON [IEHHOCTHIO?
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+1) 3KOHOMUIO KaXKJIOTO U3 BUIOB PECYPCOB B MPOILECCE CO3AaHUS U pealn3aliii IpOayKIUH;
2) MUHUMAJTBHBIA pa3Mep KaKI0T0 UCXOIHOTO Pecypca, UCIOJIb3yeMOro B TIPOU3BOJICTBE;
3) pa3HUILY MeXIy MPUOBLIBIO U pacX0oJaMH Ha CO3TaHHE U PEaTU3aIUIO TPOTYKITHH.

53. Ha yto MOryT OBbITh HampaBieHbl OM3HEC-TIPOIIECChI?

1) Ha pUHAHCOBBIN MEHEKMEHT;

+2) Ha co3gaHue T00aBICHHON IICHHOCTH,

3) Ha onpenenenue 3 HEeKTUBHOCTH KOHKPETHON pa3HOBUIHOCTH OHU3HEcA.

54. Kakue npo1iecchl CYUTar0TCsI OCHOBHBIMU?

+1) )KM3HEHHOTO LIUKJIA POU3BOJUMOTO IPOIYKTA;

2) MOTy4YeHUE 3ar0TOBOK MPOTYKIINH;

3) mpuoOpeTeHne ChIPhs IS BHITYCKAEMOW MTPOTYKITHH.

55. Kakue nporiecchl Ha3bIBalOTCS 00ECTIEYMBAIOIIUME?

1) mpenocrasienus: uHGOpMaIUY;

+2) crocoOCTBYIOIIHE MOBBIIICHUIO KAUECTBEHHBIX XapaKTEPUCTUK U3rOTAaBIMBAEMOM MPOAYKIINY;
3) ynpaBieHue B3aUMOCBSI3aHHBIMU ITPOLIECCAMU C LIEIbI0 MOBBIIIEHUS () (PEKTUBHOCTH KOMIaHUH.

56. Uto Ha3bIBaIOT I€PEBOM IIPOLIECCOB?

1) oToOGpaxkeHre NpoLeccoB B BUE rpaduuecKoro 1epeBa;

+2) MUHENHYI0 CTPYKTYpPY B3aUMOCBSI3aHHBIX [TPOLIECCOB;

3) mpeacTaBieHUEe CUMBOJIMKH, CBSI3aHHOM ¢ MEHEKMEHTOM KayecTBa, B BUJIE JIEPEBa.

57. YUto ABASETCS 2IEMEHTOM JAE€PEBA IPOLECCOB?

+1) noanporeccyl KayecTna,

2) pabourie MHCTPYKIMU NPOU3BOJICTBEHHON KOMIIAaHUH;
3) mpennucaHus pyKOBOJICTBA B OTHOILIEHUHU KayecTBa.

58. Uto BxoauT B 00513aHHOCTH (UPMBI, B COOTBETCTBUHU C TPEOOBAHUSIMHU K MPOIIECCHOMY TOJIXO-
ny?

1) cTpaTernueckoe miIaHUPOBaHUE TOTPEOUTENHCKUX TPEOOBAHUIA;

2) y4éT KoneGaHuil ppIHOYHONH CTOMMOCTH Ha IPUOOPETEHNE UCXOTHOTO CHIPHS;

+3) onpeneneHue Nocae0BaTEIHHOCTA U B3aUMOACHCTBHUS MEKIY MPOIIECCaMHU.

59. Uro BXOAWUT B 00s3aHHOCTH ()UPMBI, B COOTBETCTBHH C TPEOOBAHUSMH OIPEIEIICHUS TpoIIec-
coB?

1) onpenenenue ce0ECTOMMOCTH KaXKJI0TO OTAEIBHOTO MpoLiecca;

+2) onpenenenue noTpeduTeneil Bcex OTACIbHBIX MPOLIECCOB;

3) onpeneneHre TOProBO MapKu JJIs KaXIbIH U3 MPOIIECCOB.

60. Yto BXOauT B 0053aHHOCTH OpraHU3aIM{, B COOTBETCTBHHU C TPEOOBAHUSAMU MOHUTOPHUHTA?
+1) onpenenenue yaoBIeTBOPEHHOCTHIO MTPOU3BEAEHHON MPOTYKIIUEH;

2) 3HaHHE TTOCTABIIUKOB JJIs TPOU3BOJICTBA COOCTBEHHON TIPOAYKIIHH;

3) NOBBIIIIEHHE KAU€CTBEHHBIX XapaKTEPUCTUK KOMITJIEKTYIOIINX.

61. Uro BXxoauT B 00s3aHHOCTH (PUPMBI, B COOTBETCTBHH C TPEOOBAaHUSAMH K W3MEHEHUIO IMPOIIEC-
coB?
1) mocTOsIHHOE COBEPIICHCTBOBAHUE CBEJCHHM M 3HAHUI IO MOHUTOPUHTY C MAIIMHHBIX HOCH-
TeJei;
2) ompeiesieHHe HeOOXOIUMBIX 3HAUYCHHUIA,
+3) HEenmpephIBHOE YJIYUIIIEHUE MPOU3BOJICTBEHHBIX CPEJICTB OpraHU3aIl1H.
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62. TpeboBaHus K MPOLIECCHOMY MOJIXO/y 03HAYAET, UYTO OPraHu3alus JOJHKHA:
1. crparernyecku IIaHUPOBATh TpeOOBaHUS OTPEOUTENCH,
2. ompenensaTh MOCIeI0BaTEIbHOCTh U B3aUMOJICHCTBHE IPOLIECCOB+
3. y4uTHIBaTh KoJieOaHUE PHIHOYHON CTOMMOCTH UCXO/HBIX PECYPCOB

63. TpeboBaHus K OMPEIEIICHUIO MTPOLIECCOB O3HAYAET, YTO OPTaHMU3AIMS TOJDKHA!
1. ompenensiTe MOTpeOUTENEH KaXXIOTO MpoIeccat
2. ompeaensiTh ce0eCTOMMOCTh KaxXI0ro Impolecca
3. ompenensaTh TOProBYIO MapKy s KaKIOTO Ipoiiecca

64. TpeboBaHUsI K MOHUTOPUHTY O3HA4YaeT, YTO OPraHU3alMsl JOJIKHA:
1. 3HaATh MOCTaBLIMKOB JJIsl CBOEH MPOAYKIMH
2. TOBBIIIATH KAYECTBO KOMIUIEKTYIOIIUX
3. omIpenensaTh yAOBIETBOPEHHOCTh CBOEH MPOAYKIHUEHT

65. TpeboBaHuUs K M3MEHEHUIO IPOLIECCOB 03HAYAET, YTO OpraHU3alys JOKHA!
1. Heo0XOoAMMO IOCTOSTHHO COBEPIIECHCTBOBATh CPEACTBA IPOU3BOICTBA MPEAIPUATUSA+
2. HeoOXOAMMO MOCTOSHHO YJIy4IlaTh CBEJCHUS U 3HAHUS 110 MOHUTOPUHTY, 3a(UKCUPOBAH-
HBIX Ha MAITUHHBIX HOCUTEISX
3. ompenensaTh, KaKUe U3MEHEHUSI HEOOXOJUMBbI

66. TpeboBaHUS K «IIPUHATHIO MEP, HEOOXOAUMBIX JUIsl JOCTH)KEHUS 3aIlJIaHMPOBAHHBIX pe3yJbTa-
TOB)» O3HAYAEeT, YTO OPraHU3AIUS JIOJDKHA!
1. ompenensTh KOPPEKTUPYIOLIUE U MPEAYIPEXKAAIOLINE ASHCTBUSL
2. OmpenemnsTh XKEeIAeMbIH pe3yJIbTaT, KOTOPBI MPOIYKTUBEH, €CITH yIPaBICHUE pecypcaMu
OCYLIECTBIIIETCA KaK IPoLeccoM+
3. ympaBisTh OU3HEC-IPOIECCAMH U3TOTOBIEHUS MPOAYKLINUN

67. TpeboBaHuUs K OIIPEEIICHHIO I10CIEA0BATENLHOCTH IIPOLECCOB O3HAYAET, YTO OPraHU3aLUs
JIOJDKHA:
1. ompenensaTh OOUIHIA TOTOK MPOIIECCOB
2. omnpenensaTs NOAPA3AEIEHUS, pACCMaTPUBAEMBbIE KaK JIEMEHTBI CTPYKTYpPbI OPraHU3aLNH,
MTOBBIIIAKONIEH KaYECTBO NPOAYKIMU+
3. ompeaensaTh B3aMMOCBSI3aHHBIE MPOLIECCHI, CTOCOOCTBYIOIINE MOBBILIEHUIO YHEPIOEMKOCTH
OpraHu3auu

68. TpeOoBanust k 00ECTIEUEHUIO HAIMYHBIMHU PECYpCaMU 03HAYAET, YTO OPTaHU3aIMs JOJDKHA!
1. omnpenensaTs 3¢pPEeKTUBHOCT B 00JaCTH MPOU3BOJACTBA HOBOM MPOTYKIMH+
2. pa3pabaTblBaTh CUCTEMY OOECIIEUEHUS MEHEI)KMEHTA KauecTBa B 00J1aCTH COOPKH MPOTyK-
LUH
3. BHJIBI PECYpCOB IJIs KXJ0ro Imporecca
69. TpeboBaHus k obecredeHn o HHPopMaLueil 03Ha4aeT, YTO OpraHu3alys JOKHA!
1. ucnons3oBats CAIIP a1 moAroTOBKM MPOU3BOJACTBA HOBOM MPOAYKIIUU
2. onpenensiTh UCTOYHUKHM BHEUIHEH M BHyTpEeHHEW HHpOpMaLuu
3. omnpeaensaTh MPOU3BOAUTEIILHOCTh CUCTEMBI JOKYMEHTO000pOTat

70. TpeGoBaHus K aHAIHU3Y MPOIIECCOB 03HAYALT, YTO OPraHU3AINS JOJDKHA:
1. ompenensiTh U3AECPKKU NPEANPUATHS
2. KOPPEKTHUPOBATh 33J]a4M CTPATETUYECKOTO TIIaHUPOBAHUS
3. ompenensTh, 0 YeM CBUCTEIBCTBYIOT pe3yIbTaThl aHAN3a
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71. TpeGoBaHuUs K MPOLIECCHOMY MOJIXOAY O3HAYAET, YTO OPraHU3aIUs JIOJDKHA!
1. yMeno pyKOBOAMTH MPEANPUITUEM
2. obecrne4nBaTh MPOU3BOJICTBO TPEOYEMBIMH pecypcaMu
3. NOpUHUMATh MEPHI IS TOCTUXKEHUS 3aIUIAaHUPOBAHHBIX PE3YJIbTaTOB+

72. K ocHOBHBIM TIpolieccam, J00aBIISIOIINM CTOUMOCTb OTHOCHTCS:
1. peanm3amus NpoaAyKIUU
2. MeEHEIKMEHT HHHOBAIUH
3. MEHEIKMEHT IepcoHana+

73. TpeboBaHus K MpolieccaM MEHEeKMEHTa KauecTBa MpUBeIeHb! B creaytomux pasaenax [OCT
P CO 9001: 2001:

1. paznen 4+
2. pazgen 7
3. pazzen 8

74. JlepeBo Mpo1eccoB- 3TO:
1. nuHEHas CTPYKTypa ImpoleccoB+
2. wu300pakeHue MpoLEeccoB B BUAE Tpad-aepeBa
3. NpeBOBUAHOE MPEACTABICHUE CUMBOJIUKH, OTHOCSILENCS K MEHEP)KMEHTY KauecTBa

75. DneMeHTaMHu JiepeBa MPOLIECCOB SBIISIFOTCS:
1. paboume MHCTPYKIMH OpraHU3aIuU
2. TpeamucaHusi PyKOBOJICTBA B 00JACTH KadeCTBa
3. moj npoiiecchl KauecTBa+

Bonpocsl k 3k3ameny

1. AnropuT™m CTaHIApTHOTO MpoIiecca BhIpaOOTKH U peau3allii yIpaBIeHYECKOro perie-
Hus. BnusHue kayecTBa NpoyKIMH HA KOHKYPEHTOCIIOCOOHOCTh MPEANPHUATHS U FOCy1apCcTBa

2. B uem nomkHa BbIpaxaThCsl OpUEHTALMSl OpraHU3al[Mi Ha OTPEOUTES.

3. B ueM 3akiro4aeTcss OCHOBHOM cMbIc KOHLEeNIMKM BeeoOlero ynpaBieHus: KauecTBOM, U
HACKOJIBKO 3Ta KOHLENIIHS IPUMEHUMA JIUIS MAJIbIX IIPEANPUATHMN.

4. B 4eM 3akiro4aeTcs NPUHLMII B3aUMOBBINOJHBIX OTHOIIEHHUH € ITOCTABIIUKAMU U KaK €ro
MOYHO p€aan30BaTh.

5. B yem 3akiaro4aeTcs NPUHLMII TOCTOSHHOTO COBEPILIEHCTBOBAHUS.

6. B uem 3akitogyaercs NPUHIMIT CUCTEMHOTO [T0/1X0/1a K YIPaBJICHHUIO.

7. duarpammel [lapero, McukaBbl, quarpammel paccerBaHUs.

8. 3amaum ynpaBlieHUS] KAYECTBOM.

9. "3 Kakux 3J1€MEHTOB COCTOUT COBpeMeHHas Mozenb TQM.

10. Kax Bo3HmKIa Moziens BeeoOmiero KOHTpoIst KauecTBa U B UEM €€ CYTh.

11. Kax BO3HMKIJIO ynpaBieHHE KAYECTBOM.

12. Kak MO>XHO MOBBICUTH 3(P(HEKTUBHOCTH IEATEILHOCTH OpPraHU3allnH.

13. Kak MO>XHO peann30BaTh PUHIUI IIOCTOSHHOTO COBEPILIEHCTBOBAHUS.

14. Kak Ha npakTHKe peanu30BaTh MPUHIUI CUCTEMHOTO YIIPABIICHUS.

15. Kak obecnednTs BeyIlyt0 pojb pyKOBOJICTBA HAa MPAKTUKE.

16. Kak npoucxoaunso pa3BUTHE KOHUENIUHN yIPABICHUS KaueCTBOM IO OTHOIICHUIO K CH-
cTeMe O0ILEero MEHEKMEHTA.

17. Kakue nedcTBust HEOOXOIUMO MPENNPUHATH, YTOOBI HAa TMPAKTUKE «3AIyCTHTH» MeXa-
HU3M COBEPILIECHCTBOBAHMS 1€ATEIbHOCTH OPraHU3ALHH.

18. Kakue emie KOHLENUNHU, TIOMUMO NPUHIMIOB JleMUHra, oKa3ajau HauOoJbllIee BIUSHUE
Ha pa3BUTHE TEOPUU YIIPABJIICHUS KAUECTBOM.

19. Kakwue kaHaibl «00OpaTHOW CBSI3W» OPTaHMU3ALUH C TOTPEOUTENEM IPUMEHSIOTCS B TIPaK-
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TUKE yIPABIEHUS KAYECTBOM.

20. Kakue meTonbl cOopa JaHHBIX 00 OXUAAHUSAX MOTpeOUTENEH JTydIle UCTI0Ib30BaTh Ma-
JIOMY NPEANPUSATHIO.

21. Kakwne nmpeumyiectBa naet BHeapeHne TQM B MpakTHKY EATEIbHOCTH KaMITAHHUH.

22. Kakwue mpeumyniecTBa o0ecrieyuBaeT KOMIIAHUU IPUMEHEHUE CaMOOIICHUBAHUSI.

23. Kakue nmpo6uems! npu BHeApeHud TQM MOryT BOSHUKHYTb.

24. Kakwue uenu npecnenyer Beeobiee ynpaieHne KaueCTBOM.

25. KakoBa ponp Jlemunra B (pOpMUPOBAHUU COBPEMEHHOI CHCTEMBI yNpaBJeHHs Kade-
CTBOM.

26. Knaccudukanus 3aTpat Ha Ka4ecTBO.

27. Knaccudukanus nokaszaresneil KauecTna.

28. KommiekcHast orieHKa ypOBHsI Ka4eCTBa 0OBEKTa.

29. KoHtpoib kauecTBa.

30. Konuenuuu coBpeMeHHOM cucteMbl TQM.

31. Kpyxku kauecTBa.

32. Mexaynapoausle cranfaptel ISO 9000:2015 «Cuctembl MEHEIKMEHTAa KadecTBa.
OcCHOBHBIE TIOJIOKEHUS U CIIOBAphY.

33. Mexnaynapoansie cranaaptsl [ISO 9001:2015 «CucrteMbl MeHEIKMEHTa KauecTBa. Tpe-
OOBaHUY.

34. Mexnaynapoanbie ctangaptel [SO 9004:2009 «MeHemKMEHT B TENSAX JTOCTHKCHUS
YCTOMYMBOTO ycrexa opranusanuu. [Tonxon Ha OCHOBE MEHEPKMEHTA KauyeCTBay.

35. Mexnaynapoansie ctagaaptel [ISO  19011:2011 «PykoBoasiimue yka3aHus Mo IpoBeJie-
HUIO ayJJUTOB CHCTEM MEHEKMeHTa». DyHKIMM MeHeKMEeHTa OOIIero U CHelUaIu3upPOBAHHOTO
ynpasnenus. Kinaccudukanust opraHu3alluOHHBIX CTPYKTYD.

36. Mexnaynapoansie ctanaaptsl UCO 9000: 2000, otnuuue ot penakiuu 2015 rona.

37. Mexnynapoansie ctanaaptsl UCO 9001: 2000, otnuame ot penakiuu 2015 rona.

38. MexnayHapoansie ctanaaptsl LCO 9004: 2000.

39. Metoauka pa3pabOTKH CHCTEM Ka4yecTBa.

40. MeTtozp! omnpeaesieHus MPoOJIEMHBIX MECT B OpraHU3aLIUH.

41. Metozsl ynpaBiaeHHs KAY€CTBOM.

42. MHOroacrneKkTHOCTh KaueCTBa.

43. MosroBoii MITYpM, KOHTPOJIbHBIE JIUCTKH, KOHTPOJIbHBIE KapPThl, TUCTOTPAMMBI, CTPaTH-
(buKanus TaHHBIX.

44. Ha xakue BUIbI MOKHO Pa3JI€IUTh MIPOLIECCHI.

45. Ha xakue Tpymnmnbl NOTpeOuTeNel Hy>KHO OPHEHTUPOBATHCS TPOU3BOIUTEINIO.

46. Ha xakux npuHiunax 6asupyercs koHuenuus TQM.

47. Ha yeM OCHOBaH MPUHIUI MPOIECCHOTO MOAX0A.

48. OOuue cBeeHNs O CTaHAapTax KauecTBa. JKOJIOrHuecKas cepTU(UKaIus.

49. OcHOBHbIE IOHATHUS U CTPYKTYpa KBAIUMETPHUHU.

50. OcHOBHbIE IPUHIMIIBI YIIPABICHUS Kau€CTBOM.

51. OcoOGeHHOCTH KOHIICTIIIUY YTIPABICHHS Ka4eCTBOM.

52. Otnen TeXHUYECKOTro KOHTPOJIA U UX 3aJIa4H.

53. Ilnan coBepuieHcTBOBaHUS KadecTBa, @wmmnma b. Kpocbu, cocrosmuii u3 14 kommo-
HEHTOB.

54. TlnanupoBaHUE€ KayecTBa.

55. Iloka3arenn KadyecTBa NPOAYKTa.

56. Ilonstue "kauecTBO" corjacHo omnpeaeneHnr0 MexayHapogHoit OpraHuzanuu 1o
CrannapTuzamum.

57. Ilpemuu 3a Ka4ecTBO.

58. Ilpunnuns! u pynxnun TQM.

59. Ilpunnuns! demunra, 14 npuHIIMIOB COBEPIICHCTBOBAHMS Ka4eCTBA.

60. IIpuHUUMOBI ¥ eI CTaHaPTU3ALIH.
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61. Ponp npemuii 3a Ka4eCTBO B yJIyUIIEHUH JIE€ATEINBHOCTH OPraHU3ALINN.
62. Cepruduxanus npoyKIuu.
63. Cepruduxamnms cucreM MEHEKMEHTa KauecTBa.

64. Cocrapisomue MOBbIIIEHUS KadecTsa 1o JKypaHy.
65. CouManbHO — NCUXOJOTUYECKUE METOBI YIIPABICHHS KAUECTBOM.
66. Cranpaptuzanus. [loHaTHE, CYITHOCTD, IPEAHA3HAYEHNE.
67. CtaTHCTUYECKUE METO/bI YIIPABIEHHS Ka4€CTBOM.

68. Ctparerust 1 TaKTHKa [0 YIPABJICHUIO KAUE€CTBOM.

69. CyObeKT, 00BEKT YIpaBICHHUs KaYeCTBOM.

70. YnpasieHUE 3HaHUSIMH B OpraHU3ALNH.

71. Yuer 3aTpar Ha Ka4e€CTBO B OPraHU3ALNH.

72. DaxkTOphI, BIUSIONINE HA KAYECTBO.
73. llenun ynpaBieHHs KAaU€CTBOM.

74. YTo Takoe «IpoLECC» B TEOPUU YIPABICHUS KAYECTBOM.

75. Yto Takoe «COBCPHICHCTBOBAHUC) NPUMCHUTCIIBHO K YIPABJICHUIO ACATCIBHOCTBIO OP-

TaHM3alUHU U KaK OHO CBSI3aHO C YIPABJICHUEM Ka4eCTBOM.
76. Urto Takoe OEHUMApPKUHT.
77. Yrto Takoe caMOOILICHUBaHUE (CAaMOOIICHKA).

78.

Yro Takoe YHIpaBJICHUC KAa4CCTBOM.

79. DBodtonus MOIX0/I0B K KAYECTBY.
80. Drarbl )kM3HEHHOTO LIUKJIA TPOIYKIIUH.

4. METOAMYECKHUE MATEPHAJIBI, OITPEJAEJIAYOINUE ITPOLEAYPBI OIEHVBAHWA

3HAHUI, YMEHHWM, HABBIKOB U (MJIN) OITbITA JESATEJIBHOCTH, XAPAKTEPU3YIO-

IINX STAIIbI ®OPMUPOBAHMSA KOMIIETEHIIMM B ITPOLIECCE OCBOEHM S
OBPA3OBATEJIBHOM ITPOI'PAMMBI

1 3TAIl - 3HATH

IToaroroBka NOK/I210B M BOIPOCOB [JIsl YCTHBIX OTBETOB
HNHcTpykuus ajsi CTy/IeHTOB

I[J'IH MMOATOTOBKH AOKJIaZa UM YCTHOI'O OTBETA BaM HCO6XO,Z[I/IMOZ

He Bce BBIBOOBI che-

1) u3yuuTh IUTEpATYpy U UCTOUHMKH 110 JAHHOHN TeMe (Ha MEHee TpeX);

2) coCTaBUTH IJIaH JOKJIA/a;

3) BBILACIUTH OCHOBHBIE TE€3HUCHI;

4) chopMupoBaTh MPE3EHTALUIO K TOKIATY;

5) HamwucaTh CBA3HBIM TEKCT IOKJIa/a Ha 5-7 MUHYT.

Kpumepuu oyenxu npesenmayuu 0oxnaoa, coobuyenusl, 8bINOIHEHHbIX 8 hopme
npezenmayuu
MuHuMaIbHBIN M310XeHHBIHN, 3aKOHYCHHbIM, OO0pa31oBsIii,
OTBET PACKPBITBIM OTBET IIOJIHBIN OTBET IPUMEPHBIA OTBET

[IpoGnema He | [Ipo6nema packpsl- | [IpoGnema packpsita. | I[Ipobiema packpbita
% E packpsiTa. OTCyT- | Ta HE MNOJHOCTHIO. | [IpoBenen aHaynu3 | nonHocteio. IIpose-
a 8| cTByIOT BEIBOABI | BeIBOIBI HE chena- | mpoOnembl 0e3 IpH- | I€H aHauu3 Ipooiie-
28 Hbl W/WIN BBIBOJBI | BICUECHUSI  JIOMOJHH- | MBI C IIPUBJICUCHUEM
£ E HE 000CHOBaHBI TEJIbHON JINTEPATYypHI. | JOMOJIHUTEIBHON

auTeparypsl. BrIBO-
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JaHbl W/WUIUM O0OOCHO- | bl OOOCHOBAHBI
BaHbI

[IpencraBnsiemas | IlpeacraBisgemas [IpencraBnsiemas wuH- | [IpencraBnsiemast
2 uHpopmauus Jo- | uHpopmanus  He | popMmanus He cucTe- | UHoOpMalMs HE CH-
5 TMYECKH HE CBS- | CHCTEMaTHU3UPOBAa- | MAaTH3WpPOBaHA M TIO- | CTEMaTH3MPOBAHa,
g 3aHa. He ucmonb- | Ha W/unm He Tocye- | cneAoBarenbHa. Mc- | mocnengoBarenbHa U
§( 30BaHbl Mpogec- | JoBaTeNbHA.  HC- | OJIB30BAaHO Oojiee 2 | IOTHUECKU CBs3aHA.
Q | cHOHaNBHBIC Tep- | MOJIB30BAHO 1-2 | mpodeccroHaIbHBIX Hcnonb3oBano  6o-
= MUHBI npodeccruonanb- TEPMUHOB nee 5 mnpodeccro-

HBIX TEPMHUHA HAJIbHBIX TEPMHHOB

He wucnonp3oBa- | Mcrons3oBaHbl Ucnonb3oBansl  Tex- | [llupoko wucnosb3o-
2 HBl TexHoNOruu | TexHonoruu Power | Honorun Power Point. | BaHBI ~ TeXHOIOTHUU
oE Power Point. | Point wactuuno. 3- | He Gonee 2 ommbok B | (Power Point u ap.).
= | bombure 4 ommwu- | 4 ommOKKA B Mpea- | mpeacrasisieMoid WH- | OTCYTCTBYIOT OIINO-
8. | 6ok B mpencrae- | CTaBIAEMOH  HMH- | GopManmu KH B TMpEICTaBsie-
o asiemoit  uHbop- | popmanuu Mo HHpOpMaLUu

MaIuu
= Her otBetoB Ha | Tompko oTBeThl Ha | OTBeTHI Ha BOMPOCH | OTBETHI HA BOMPOCHI
5 BOTIPOCHI JJIEMEHTApHBIE BO- | TIOJHBIE W/WIM  Ya- | IOJIHBIE C TPHUBHIE-
2 POCHI CTUYHO TOJTHbBIE HUEM IPUMEPOB
© W/WJTY TIOSICHEHU I
3 HEYJOBJIETBOPH- | YJOBJIETBOPHUTEINb- XOPOIIO OTIIMYHO
= TEIBHO HO
=
®)

293TAIl - YMETbH

3aganue Ha pedepaTHBHOE U3J10:KEHHE MATEPHAJIA 110 TEMe
Tpebosanus k ogpopmnenuio pepepama.
® TtekcT Ha hopmarte A4, ¢ OJJHON CTOPOHBHI JIUCTA;

mpu¢t Times New Roman;
Kerup mpudra 14;
MEKCTPOYHOE paccTosiHue 1,5;
MOJISL: CBEPXY 2 CM, CHHU3Y - 2 CM, cJieBa - 3 cM, cipasa 1,5 cm;
pedepar gomxeH ObITH IPEACTABICH B COPOIIIOPOBAHHOM BHU/IC;
dopmat ab3ara TekcTa JOMHKEH OBITh BHIPOBHEH «II0 IUPHHE) MOJIOKEHUs HA CTPAHUIIE.

AOQ3aIHbIi OTCTYII MEPBOM CTPOKH Kax0ro ad3ara J0KeH ObITh paBeH 1,25 cMm;

® HOMeEp CTpaHHULBI IPOCTABIAETCS apaOCKUMU MdpaMu B LIEHTPE BEpXHEN 4acTH JucTa 6e3
TOUYKH, HauMHasi ¢ BBeAeHUd (3 crpanuna). Ha tutynasHoM nucte u Ha CojepaHUM CTpaHHUIlA HE

CTaBHUTCA,

® *TUTYJIBHBIN JIUCT OPOPMIISIETCS B COOTBETCTBHH ¢ 00pa3oM opopmiieHus pedepara, Kyp-

COBOI1 pabOoTBHI, BBITYCKHOW KBaTU(PHUKAIIMOHHOH paboTsl, mpuHATEIM B HOYBO MU IuC

Kpumepuu oyenusanus pepepama

Onenka

HpaBI/IJIbHOCTb (Olﬂl/lﬁo‘lHOCTb) BbINNOJTHCHHUA 3aJaHUA

«3aYTECHO»

Conepxxanne pedepara COOTBETCTBYET TEME;
IIpaBunBbHOE UCTIOIB30BaHUS UCTOYHUKOB JINTEPATYPBHI;
CootBercTBue odopmiieHus pedepara CTaHIAPTOM;
3HaHue yyaluMmcs U3JI0KEHHOro B pedepare MaTepuana (A5 OTBETA HA YCTHBIC
BOIIPOCHI);
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YMeHHne TpaMOTHO U apryMEHTHPOBAHO HM3JIOKUTH CyTh IPOOJIEMBI B TEKCTE M
YCTHO;

Te3ucel U NpenrooKeHNUss apryMEHTUPOBaHbl, CI€JIaHbl BHIBOABI U YMO3AKJIIO-
YEHHUS;

B TekcTe oTpakeHO yMEHHE aHATU3UpPOBaTh (DAKTUUECKUN MaTepHal U UCTOPH-
YECKHE U KYJIbTYPHbIE (DAKTHL.

«He 3auTe- | Tema pedepara packpbiTa HEJOCTATOYHO IOJTHO;
HO» OrtcyTcTBYeT OMOIMOTpadUIECKHA CITHCOK;

Te3ucel ¥ NpeAnoaoKEHUsT HE apryMEHTUPOBAHbI, HE C/IEJaHbl BHIBOJBI U yMO-
3aKJIFOYEHUS;

B TekcTe oTcyTCcTBYET (haKTOIOTHUECKUI aHAIN3;

OTBeThl Ha YCTHBIE BOIIPOCHI HE OTPA)arOT YMEHHE IPAMOTHO M apryMEHTHPO-
BaHO M3JI0KUTh CYTh pedepara.

KommnuiekT 3a1annid 1Jisi KOHTPOJbHOM padoThl
Conep:xanue oTyera.
1. VI3noxeHue CyuiHOCTH U 3HAUYEHHUSI CTATUCTUYECKUX METO/IO0B, MPUMEHSIEMbIX JJIsl aHaJIH-

3a KOHTPOJISI KAYECTBA JCTAJICH.

JIeH:

2. PCSYJ'IBTaTBI CTaTUCTUYCCKOI'O aHaJInu3a U IIPUCMOYHOI'O KOHTPOJIAA Ka4u€CTBA IIapTUN ACTA-

a) UCXOJIHBIC JTaHHBIC;

0) pacueTHbIe (OPMYIIBI C 0003HAYCHUEM UX JIEMEHTOB;

B) omnpeneneHne o0beMa BHIOOPKH;

r) TabJIuIa pe3yIbTaTOB U3MEPEHHH IMapaMeTPOB B BRIOOPKE;

1) 00paboTKa CTATUCTHYECKUX JTAHHBIX U BBIYUCIIeHHEe X U S.
€) Omnpe/eicHHe KPUTEPHUsSI COTJIACHS M CPABHEHHE SKCIIEPUMEHTAIBHOTO PACIPEICIICHUS C

HOpPMAaJIbHBIM 3aKOHOM;

) SKCIIEPUMEHTAIbHAS U TEOPETUYECKasi KPUBBIE pacTpeielieHus;
3) pacdeT BEpOSTHOTO MPOIICHTa Opaka U TOJIHBIX JIeTajleil B MapTHH.
3. BbIBoAIbI O pe3yabTaTaM BBITOJTHEHHOTO CTATUCTHUECKOTO UCCIICIOBAHMUS.

KoHTpoJibHbIE BONIPOCHI.

1. HazoBuTE BHIBI CTATUCTUYECKOTO KOHTPOJISI KAUECTBA.

2. B yem 3akmoudaercs 3pPEeKTUBHOCTh CTATUCTUYECKUX METO0OB KOHTPOJIS KauecTBa?
3. '1e MOXXHO MPUMEHSITh CTATUCTUYECKUE METO/Ib KOHTPOJISI KauecTBa?

4. Mo>xHo Ji1 B Bailieit opranuzanyy NpUMEHUTb CTATUCTUYECKUE METO/IbI KOHTPOJIS?

Kpumepuu oyenxu
OreHKa «OTIMYHOY» BBICTABIISICTCS CTYACHTY, €CJIM BCE 3aJaHHSI PEIICHBI B TIOJTHOM 00beMe;

K pe3yJjibTaTaM pacucTOB C(l)OpMy.]'II/IpOBaHLI l'IOI[pO6HBIe BBIBOJbI,

OIICHKa «XOpOoUIO» BBICTABJIACTCA CTYACHTY, €CJIM BCC 3aJaHrd PCIICHLI B ITOJIHOM O6’beMe,

HO HMMEIOTCS HE3HAYHMTENIbHBIC HEIOYCThI, BBIBOJIBI K pe3yJbTaTaM PAcueToB C(HOPMYIIHPOBAHBI
HEJI0CTATOYHO MOAPOOHO;

OI_[eHKa «KYHOBJICTBOPHUTCIIBHO» BBICTABJICTCA CTYACHTY, €CJIM HC BCC 3aJaHUsl PCIICHBI B

MOJTHOM 00beMe; BBIBOJIBI K pE3yJIbTaTaM pacdyeToB c(HhOpMyITUPOBAHBI KPATKO UIH OTCYTCTBYIOT;

OI_[CHKa CHCYOOBJICTBOPUTCIIBHO» €CJIM HE PCUHICHBI oonee 2/3 SaﬂaHHﬁ; BBIBOABI K pe-

3yJIbTaTaM pacdeToB He (YOPMYITHPOBAHBI.

3 9TAII - BJIAJIETDH

JK3aMeH MO JUCIHUIINHE
Kpumepuu oyenusanus 3nanuii Ha 3xK3ameHe
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Onenka «OTJIMYHO»:
1. TI'myGokoe u mpo4yHOE YCBOEHHUE MPOrpaMMHOI0 MaTepuara.
2. IlpaBuibHas pOpMyIHPOBKA ONpPE/IEICHUS KauecTBa.
3. TloHumaHue 3HAUYE€HUS CTAHAAPTOB U CEPTUDUKAIINY TPOTYKIIUH.
4. be3ommnO0uHOE BHINOJIHEHHE TPAKTUYECKOTO 3a/1aHUSI.
5. TouHble, OJIHBIE U JOTUYHBIE OTBETHI HA JTONOJHUTENIbHBIE BOIIPOCHI.
Onenka «XOPOLIO»:
1. Xopomiee 3HaHKE MPOrPAMMHOIO MaTepuana.
2. HenocrtaTo4HO MOJIHOE U3JI0KEHNUE TEOPETUUECKOT0 BOIPOCA HK3aMEHAIIMOHHOT 0 Ouiiera.
3. Hanuyne He3HAYUTENBHBIX HETOYHOCTEN B yNIOTPEOIEHUH TEPMUHOB, KJIacCUPHUKAIUI.
4. 3HaHMe MpeaMeTa, U METO/0B yIpaBJIEHUs KauecTBa, PYHKUUH, KaTerOpHil KauecTBa, MOHs-
tue kouuenuuu TQM, crannaptoB cepuun MCO 9000, He0OXOAUMOCTH CUCTEMHOTO TTOAXO-
Jla YIIPABJICHUS KAUECTBOM.
5. Jlorm4Hoe M30KeHUE BONPOCA, COOTBETCTBUE U3JI0KEHNS HAYYHOMY CTHIIIO.
6. Herpy0as ommbka npu BHIIOIHEHUN MPAKTUYECKOTO 3a/1aHUs.
7. llpaBunbHbIE OTBETHI HAa JOMOJIHUTEIbHBIE BOIPOCHI.
Ouenka «YIOBJIETBOPUTEJIBHOx:
1. TloBepXHOCTHOE yCBOEHHE IPOrPaMMHOI0O MaTepHaia.
2. HenocraTo4HO MOJIHOE U3JI0KEHHUE TEOPETUUECKOr0 BOIPOCA HK3aMEHAIIMOHHOT O Ouiiera.
3. Hanuuue HeTOuHOCTEN B yHOTPEeOJICHUH TEPMUHOB, KJIaCCU(pUKALIUH.
4. Heymenue ueTko c(hopMyIUpOBATh 3aauu.
5. OtcyTcTBHE HaBBIKOB HAYYHOT'O CTHJISI U3JI0KEHHUS.
6. I'pyOas ommbka B MpaKTHUECKOM 3aJaHUU.
7. HertouHble OTBETHI HA JOMOJHUTEIbHBIE BOIPOCHI.

Ouenka «HEYJIOBJIETBOPUTEJIBHO»:

1. He3nanue 3HauUTEIBHON YaCTHU MIPOrPaMMHOI0 MaTepHaia.
2. HecnocoOHOCTh OOBSCHUTH OCHOBHBIE KAaTErOpUHU U KJIACCHU(PUKALMIO KAueCTBAa, 3HAUECHUE

ctannaptoB cepunr UCO 9000, mpuHIMIIBI cepTUDUKALINN.
3. HeymeHue BbLAETUTD ITIaBHOE, CAENIATh BHIBOJIBI U 000OIIEHHS.
4. T'pyOble omMOKY IPU BHIOJHEHUH MPAKTUYECKOTO 3a/1aHUS.
5. HenpaBuibHble OTBETHI Ha JIOTIOJIHUTENBEHBIE BOIIPOCHI.

3aganus A9 TeCTHPOBAHUS
Kpumepuu oyenxu
OLIEHKa «OTJMYHO)» BBICTABJISETCS CTYACHTY, €CIU 3aJaHusl TeCTa BHIIOJHEHbl BEPHO Ha
ypoBHe 6onee 90 %;

OLICHKAa «XOpPOoII0» BBICTABJIACTCA CTYIACHTY, €CJIM 3adaHHA TCCTa BBIIIOJIHCHBI BECPHO HaA

ypoBHe 75-90 %;

OLICHKAa «YAOBJE€TBOPUTEJIBHO» BBICTABIIAACTCA CTYACHTY, €CJIU 3alaHUA TECTA BBIITOJHCHDBL

BepHO Ha ypoBHe 50 -75%;

OIICHKA «HEeY/0BJIEeTBOPUTEIbHO» ecliu penieHsl He 6omnee 50 % 3amanuii Tecra.



