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1. HAUMEHOBAHME JUCHUATUIMHBI (MOAYJIST), IIEJM U 3AJJAYU OCBOEHUS
TV CHUTIIMHBI (MOLYJIST)

1.1. HaumeHoBaHue JUCIUIIIMHBI

VYnpaBneHue KkauecTBOM

1.2. Heab AMCUMNIMHBI

OBnaneHre COBOKYITHOCTHIO OCHOBOIIOJATAIONINX MOHSITHI B OOJIACTH KadyecTBa, HEOOXO-
JTUMBIX CTYACHTaM, JIJIsi YCTOWYUBOTO MPEACTABICHHS O LEAX M 3aJa4ax YMpPaBICHUS Ka4eCTBOM,
M3y4YEeHHE OCHOBHBIX MOJXOJOB K YMPABICHUIO KAaY€CTBOM MPOAYKIIMU U YCIYyT, B GOopMUpOBaHUE
HAaBBIKOB ITOCTAHOBKH 33724 YIIPABJICHUS KaueCTBOM Ha MPEANPHUITHH.

1.3. 3agauyn THCHHUTINHBI

B xo/e ocBOeHMS TUCIUILTUHBI CTYACHT JOJDKEH PelIaTh TAaKWe 3aJa4H Kak:

® YCBOCHHE 3HAHUW O METOOJIOTUH ¥ TEPMHHOJIOTHH, IPUHITUTIAX U (DYHKIUSAX YIIPaBICHUS
KaueCTBOM, SBOJIOLUM JTaHHOW YIPaBICHUYECKOW TEOPUU U TPAKTHKH, OCHOBHBIX IMOJOKEHUIX
kouuenuu TQM;

e GOpMHpPOBAaHHUE TIPEACTABICHUI 00 OCHOBHBIX ITOKa3aTeIsAX W CTaHAApTax CHUCTEM Me-
HEIKMEHTAa KaueCTBa,

® BEIpa0OTKA yMEHUHN pa3pabOTKH CHCTEM MEHEIKMEHTA Ka4eCTBa Ha TPEANPUATHSIX;

¢ GOpMHPOBAHNE HABBIKOB MPUMEHEHHUS OCHOBHBIX METOJIOB aHAJIM3a W PEIICHHs MpoOieM
B 00JIaCTH KayecTBa.

2. IEPEYEHDb IIVIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUS IO JUCHUIIJIMHE
MOAVYJIIO), COOTHECEHHBIX C JIIVIAHUPYEMBIMU PE3YJIIbTATAMUAU
OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

[Iponiecc w3ydeHMs] TUCHUTIIUHBI (MOAYJsl) «YTpaBieHHWE KAadeCTBOM)» HalpaBlieH Ha
dbopMUpOBaHUE CIEAYIOINUX KOMITIETSHIUH:

Kon n HanmenoBanue
KOMHCTGHL{I/Iﬁ BLIHyCKHI/IKa

Kon u HauMeHOBaHWE MHIMKATOPA JOCTHKEHUS
KOMIIETEHIIUHA

[IK-1 CmnocobGeH mpoBOAWTH
aHaiu3, 0OOCHOBAaHME H BBI-
O0Op pelieHus MO CO3IaHHI0
IPOAYKTOB U YCIyr B IIPO-
(beccroHaIBHON  JIESITEBHO-
CTH

[IK-1.1 OcymecTBiasieT AeATEIBHOCTh 10  (HOPMUPOBAHHIO
BO3MOXHBIX PELICHUH 0 CO3/IaHUI0 MPOAYKTOB U YCIYT B IPO-
(heccuoHaIbHON e TeIbHOCTH

[TIK-1.2 OnenuBaet 3¢(HeKTUBHOCTh CO3/]aBaEMbIX MPOIYKTOB U
yCIYT B MPO(ECCHOHAIBHON AEATEIbHOCTH

IIK-1.3 OO6ocHOBaHO NpPHUMEHSET 3aKoHOAATEeNbCcTBO PD B
o0actu poecCHOHATLHOM e TEIIbHOCTH

[1K-4 Cnocoben ocy-
ICCTBJISATH BSaHMOHeﬁCTBHe
C TMOTpEOUTENSIMA U 3aHH-
TCPECOBAHHBIMU CTOPOHAMU

IIK-4.1 Opranusyer BCTpe4H, NEPErOBOPHI, IPE3EHTALIUN TOCTHU-
HUYHOTO MPOJYKTa MOTPEOUTENsIM, MapTHEPAM U JPYrMM 3auH-
TEPECOBAHHBIM CTOPOHAM

[1K-4.2 Paszpemaer mpoOieMHble CUTYallUd C MOTPEOUTESIMHU,
apTHEpaMH, 3aMHTEPECOBAHHBIMU JIMLIAMU

[1K-4.3 Bnageer aHTVIMMCKUM S3BIKOM WJIM APYTMM HHOCTpaH-
HBIM SI3BIKOM TIPH pPEANM3aLUU TEXHOJOIMYECKOro LHUKIa 00-
CIIy’)KMBAaHHsI C YYETOM XapaKTEPUCTUK MOCTOSHHBIX KIHMEHTOB
TOCTHHUYHOTO KOMILJIEKCa Ha ypOBHE, oOecneunBaronieM 3¢dex-
TUBHBIE NTPodeccroHaIbHbIE KOMMYHUKALIUU

IK-6 Crniocoben ocy-
IICCTBIIATh yIpaBJICHUE pe-
CypcaMd M  TEpCOHAIOM
JenapTaMeHToB (Ciry»x 0, OT-
JIeTIOB) OpraHu3anuu chepsl

[1K-6.1 ®opmupyer 1enp U 3aAauu JeATEIBHOCTH NOJpa3zaeie-
HUI opraHu3anuu cepbl TOCTENPUUMCTBA M OOLIECTBEHHOTO
IUTAaHWA, OPTaHHU3YCT UX BBITTOJHCHUC

[1K-6.2 Opranm3yer OLEHKY M OOecleuynBaeT TEKyIlee W Iie-
PCIEKTUBHOE TUIAHUPOBAHHE TOTPEOHOCTEH JIeNapTaMEeHTOB
(cmyx0, OTAeNoB) opraHu3auu chepbl TOCTENPHHMCTBA U
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TOCTCTIPUMMCTBA W 00mIe- | OOIMIECTBEHHOTO MUTAaHUS B MAaTEPHAIBHBIX pECypcax M IMepcoHa-
CTBEHHOTO MUTAHUS ne

[1K-6.3 OcymectBisier ¢hopMupoBaHre ¥ (HYHKIMOHUPOBAHUE
CUCTEeMBI OW3HEC-TIPOIIECCOB, PETIAMEHTOB M CTaHJApPTOB Jesi-
TEJNILHOCTH TIOJPA3ICICHN OpraHu3aiuu chepbl TOCTEIPUUM-
CTBa U OOIIIECTBEHHOT'O MUTAHUS

3. MECTO IMCHUILUIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOI'PAMMBI

YyeOHast aucuuiiimHa (MOAYJb) «YTpaBleHHE KAaueCTBOM» OTHOCUTCS K TUCIUILIMHAM
4acTu y4eOHOTO Iu1aHa, OPMHUPYEMO y4aCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, TI0 OCHOBHON
npodeccuoHabHON 00pa3oBaTebHON TporpaMMme 1Mo HampasiaeHuio noarotoBku 38.03.02 Me-
HEJDKMEHT, HaIllPaBIeHHOCTH (MpoQwiib) MEHEeKMEHT B pECTOPaHHOM M TOCTUHHYHOM OM3Hece.

4. OBBEM JJUCHUIIVIMHBI (MOAYJIA) B 3BAYETHBIX E/IUHUIAX C YKASAHUEM
KOINYECTBA AKAJIEMHUYECKHUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCA C IHNPEINOJABATEJIEM (II0 BHIAM YYEBHbBIX
3AHATHUN) 1 HA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIUXCSI

OOm1ast Tpy10eMKOCTbh (00bEM) JTUCIUIUTNHBI COCTABIISET 2 3a4eTHBIC €ANHUIIBI, 72 aKaJIeMHU-
yeckHx vaca. Jucuurniuna uzyyaercs Ha 4 Kypce, B 8 cemecTpe.

CocTaB 1 00beM IMCUUIJIMHBI U BUbI Y4EOHBIX 3aHATHIH

Paznenenue
By yueOHBIX 3aHATHIA Bcero 110 CEMECTPaM
8
OO6mias Tpya0eMKocTh, 3ET 2 2
OO011as TpyJA0€MKOCTb, Yac. 72 72
AyauTOpHBIE 3aHTHSL, Yac. 52 52
Jlexium, yac. 26 26
[IpakTHyeckue 3aHsATHs, Yac. 26 26
CamocrosiTenbHas padboTa 20 20
KypcoBoii mpoekT (pabota) - -
KoHTposbHbIe paboThI - -
Bu nToroBoro KOHTpoJist (3a4eT, 9K3aMeH) DK3aMeH DK3aMeH

5. COAEPKAHUE AUCHMIIVIMHBI MOAYJISA), CTPYKTYPUPOBAHHOE I10
TEMAM (PA3JEJAM) C YKAZAHUEM OTBEJIEHHOI'O HA HHUX KOJIMYECTBA
AKAJIEMHNYECKUX YACOB U BU/1I0OB YYEBHBIX 3AHATUU

5.1. Conep:xxaHue TUCHHUIJIMHBI

PA3JIEJI 1. OnbIT NpUMEHEHHUs] U PA3BUTHS CHCTEM MEHEIKMEHTA Ka4ecTBa

TEMA 1. AKTyaJbHOCTh KOHLENIMH KayecTBa HAa COBPEMEHHOM JTale pPa3sBUTHA
odmecTBa. CynHOCTb M pOJIb KA4eCTBA. | €HE3UC M MHOT0aCEKTHOCTh KAaTErOpHH «KadecTBoy». Ka-
YeCTBO KaK CTpaTeruyeckasl Lejab NPEANpUsATUS B YCIOBHMSIX PBIHOUYHOW SKOHOMHKH. KoHuenmus
HAI[MOHAJILHOU MOJUTUKHU B 00JaCTH KauyecTBa MPOAYKIIUU U YCIYT.

TEMA 2. MeTogo/10r1si # TEPMHUHOJIOTHS YIIPABJICHHS KA4eCTBOM

OcHOBHbIE XapaKTEPUCTUKH MOHATHUS «KadecTBO». KauecTBO U Haie’)KHOCTh, KaueCTBO, 1I€H-
HOCTb M CTOUMOCTB. AHAJIM3 ONpEAETICHU OCHOBHBIX TEPMUHOB: Ka4eCTBO; 00ECIIeUeHNE KauecTBa,
yIpaBlieHHE KauecTBOM; crucTema KauecTBa. KauecTBo 1 3amHTepecoBaHHbIE CTOPOHBL. AHAIIN3 Ka-
yecTBa NpoayKIu. KOHKYpeHTOCTIOCOOHOCTh U KauecTBO. Pa3nnyHoe nmoHnmanue kauectra. Kaue-
CTBO B MOBCEJIHEBHOH JKU3HU, B MPOMBIIIEHHOCTH, B MPOU3BOICTBEHHBIX OpraHU3alMsX, B cepe
ycayr. TpeGoBaHus, MpebsIBIseMble K Ka4eCTBY YCIIYT.
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TEMA 3. Bo3dHMKHOBeHHEe W Pa3sBHTHE YIPABJEHHA Ka4YeCTBOM IPOAYKLUHM KaK
00J1aCTH 3HAHMA M NPeAMeTa NPAKTHYEeCKOH 1esiTeIbHOCTH

OcHOBHBIE 3TaIbl pa3BUTHS IEATEIBHOCTH 110 YIIPaBICHUIO KauecTBOM. Bceoliee ynpasie-
HUE KadecTBOM. Yuwurens (Typy) B obmactu kauectBa: Jemunr, J[xypan, ®eiirenbaym, Kpocou,
Tarytn, WcukaBa. ®a3a MeHemkMmeHTa KadecTBa. CoOBpeMEHHas NpPAaKTHKAa B3aUMOOTHOILIEHUI
npeanpusTHii B obnactu kadectBa. [IpoGnema noBepus K KadecTBY HpoayKIuH. OTedecTBEHHBIH
ONBIT ympaBiieHHs KadecTBoM Pa3za kadecTBa cpefpl. SMOHCKHI, aMEpUKAHCKUN, €BPOIEUCKUI
OMBIT YIIPABJICHUSI KAUECTBOM.

TEMA 4. Pazpa0oTka cuCcTeM MEHEI)KMEHTa Ka4ecTBAa HA NPeINpPpUATHAX

OcHoBHble TepMHHBI U TOHATUA. [IpomeccHas mognens npennpuAtvs. OCHOBHBIE BUIbI
OM3HEC-TIPOLIECCOB, IPUMEHSIEMbIE HA MPAKTUKE.

Pa3zpaboTka 1 BHeJpeHHE cUCTeM KauecTBa Ha mpeanpusatusx. Ciyx0a ynpaBieHHs Kaye-
ctBoM. CucteMsbl kauectBa. ObecrieueHre pyHKINOHUPOBAHUS CHCTEM KayecTBa Ha MPEANPUATHSIX.

ISO 9000:2015 «Cuctembl MeHeKMEHTA KauecTBa. OCHOBHBIE MOJOXKEHUS U CJIOBAPBY.

ISO 9001:2015 «Cuctembl MEHEKMEHTA KauecTBa. TpeOoBaHU .

ISO 9004:2009 «MeHeKMEHT B LENAX AOCTHXKEHHUS YCTOMUYMBOIO ycCIieXa OpPraHU3aLUH.
[Tonxox Ha OCHOBE MEHEPKMEHTA KauecTBay.

ISO 19011:2011 «PykoBogsmue yka3aHusl 10 IPOBEACHHUIO ayJIUTOB CUCTEM MEHEIKMEH-
Tay.

PA3JIEJI I1. MeToabl M HHCTPYMEHTHI YIIPABJICHHSA KA4eCTBOM

TEMA 5. IlpuHuunsl o0ecrieyeHusl ¥ yIpaBJIeHUs KAa4eCTBOM NMPOAYKIUH

[Iponiece dopmupoBaHus HEOOXOTUMBIX CBOMCTB M XapaKTEPUCTHK MPOIAYKLUHU. Y CIOBUS
JUIsl 0OeCTICUeHHS KauecTBa MPOIYKIIMK: He0OXoauMasi MaTepuaibHas 0a3a, akTUBHBIN U KBaT(u-
IIUPOBAHHBIN MEPCOHAN, YyeTKasi opranuzanusa pador. KoHuenTyanbHas MOJeNb yNpaBlIeHUs Kayde-
ctBoM. KomIuiekcHas cuctema ynpaBieHHs] KaueCTBOM IMPOAYKIMU IpU ee pa3padoTKe, MPOU3BO/I -
CTBE M JKCIUTyaTauuu. Bo3aelicTBue Ha ycnoBus U (aKTOPHI, BIUSAIOIINE HA KauecTBO. [IpHHINIIBI
yIOpaBlIeHUS] Ha PA3JIMYHBIX 3Tanax >KU3HEHHOTO LUKJA MPOAYKIMH, KOHKYPEHTHbIE HpernMylle-
CTBaA.

TEMA 6. ®ynkuum ynpapjieHus kadyectBoM. CocTaB, coaepkaHHe U XapaKTepUCTHKA
pyHkumi

CocraB, conepkaHue M XapaKTEpUCTHKA (YHKIMHA: MOJUTHUKA U IJIaHUPOBAHHE KAauecTBa,
opraHuzanys paboT MO KayecTBy, MOTHBAIUs M OOy4yeHHME IEepcOoHajla, KOHTPOJIb KauecTBa H
uHpopMalus 0 KayecTBe, pa3paboTKa MEPOIPUATHI 110 KaYeCTBY, IPUHATHE PEIICHUH U UX peasu-
3a1us, B3aMMOJENCTBHE ¢ BHEIIHEN cpenoil. [loka3arenu miuaHupoBaHus KayecTBa.

TEMA 7. Iloka3zateqn kadectBa. Ceprudukanus nmpoayKnMu U CHCTEM KadecTBa.
Cranpaptsl cepuun LCO 9000.

@daxTophl, BIMSIOIMIME Ha KauecTBO mponykiuu. Ilokazartenu kadectBa. MeTtoasl mo-
Kas3aTeJell BEJIMYMHBI ONPENEICHHs KauecTBa. MeTo/bl OLIEHKN YpOBHs KadecTBa npoaykuuu. Cu-
cTeMa MEHE)KMEHTa KadyecTBa B cooTBeTcTBHM co cTanaaptoM MCO. Hctopus coznanus u ¢u-
aocodusa craHaapToB kauyectBa. CTPYKTypa, XapaKTepUCTHKAa M COAEp)KaHUE MEXIYHApOIHBIX
crangaptoB cucrteM kadectBa MCO cepun 9000. ConepxaHue MpoIECCHOTO MoIxo0/1a K obecrede-
HUIO U YIIpaBJIeHHIO kKauecTBOM. KoHuenuus nocrossHHOro yny4dmenus. CoctaB U KpaTKas XapakTe-
PUCTHKA PEKOMEHIYEMbIX 3JIEMEHTOB CHCTEM KauecTBa. 8 MPUHIUIIOB CHUCTEMHOIO YMpaBICHUS
Ka4yecTBOM, yuTeHHbIe rpu pa3padorke MC MCO 9000.Cxembl ¥ OPAIOK MPOBEICHUS CePTUDUKA -
1y npoaykuuu. Ceprudukanus cucTeMbl KauecTBa.

TEMA 8. YnpasiieHue 3aTpaTaMi HA Ka4eCTBO

OcHOBHBIE TIOHATHS O 3aTparax Ha kadecTBo. O030p HCCleqOBaHUN B O0JACTH 3aTpaT Ha
KauecTBO. YIpaBJIEHUE 3aTparaMu. Mojenu 3arpaT Ha KadyecTBO. DKOHOMUYECKUE aCIEKThl Me-
He/pKMeHTa kadectBa B crangaptax cepun MCO 9000. Knaccudukanus, ydeT u aHanu3 Opaka.
[TpumepHBIii IepeueHb 3aTpaT Ha Ka4eCcTBO.

TEMA 9. OcHoBHbIE noJ10:keHus Konnenuuu TQM



7

Ponp pykoBoxacTBa, oOpHEHTalUs Ha MOTPeOHUTENs, CTpaTeruuyeckoe IJIaHUpPOBaHHE,
MOJrOTOBKA MEepCoHaa, yrpasieHue npoueccoM u T.14. IlociaenoBarenbHOCT pa3pabOTKU U BHE-
penus TQM Ha npennpustun. O0s3aTeNbHbIE YCIOBUS YCIIEUTHON ASSITEIbHOCTU MPEITPUSITHS.

TEMA 10. OcHOBHBIC MeTOAbI AHAJM3A U PellIeHUs MPo0JieM B 00/1aCTH KayecTBa

Cratuctuueckue Meronabl. Brimonnenue anammusza Ilapero. Iloctpoenuwe rpadukos, Tu-
CTOrpaMM U CTOJIOUKOBBIX IUArpaMM, UCIIOJIb3Ysl METO MO3TOBOTIO IITYPMa, COCTABIICHHE MEPEUHS
NPUYMH BBHIOpaHHOW TpoOiemMbl. MeTon HOMUHANBHOM Tpymmbl. [locTpoeHne TpPUYMHHO-CIIE-
CTBEHHOW Jarpammsl.

TEMA 11. IIpaBoBbie BONpOchI B 00J1aCTH Ka4yecTBA

[IpaBoBBIE OCHOBBI PEryJIMpPOBaHUs KauecTBa MpoAyKuuu. ObecreueHne KauecTBa TOBApOB
B JIOTOBOpE KYIUIM — MPOJAXH U Joroopa nojapsaa. OCHOBa TOCYJIapCTBEHHOI'O pPEryIHpOBaHUS
KayecTBa MPOJYKUUHU, paboT u yciyr. [IpaBoBoe peryiaupoBaHHe CTaHAAPTHU3ALUU U cepTU(dUKa-
nuu. FOpuanueckas OTBETCTBEHHOCTh 3a HapyllleHHe TpeOOBaHUI K KauecTBY M O€30IacHOCTH.
3akoH P® «O 3ammre npaB notpeduTenein.

5.2. TemaTnyecKkui nmJjiaH

KonunyecTBo yacoB
13 HUX
é > § W3 HUX
5 2 s g ® =
Homepa u HaumeHOBaHUE pa3esioB U TEM g = =N 2 = - = =
8% 2R Ef| 2 | f:
S| 8 | €= % = 3
e Z = 54 = é S
@) <« =
8 cemecTp
Pasznen 1. OnbIT npUMeHeHNs U Pa3BUTHA CHCTEM MEHEKMEHTA KauecTBa
Tema 1. AKTyallbHOCTh KOHIIEIIIIUM KaueCTBa Ha 6 2 4 2 2
COBPEMEHHOM 3Tale pa3BUTHsI OOLIECTBA.
Tema 2. MeTonoJyiorusi 1 TEPMHUHOJIOTHST yIIPaB- 6 2 4 2 2
JICHUS KAaYE€CTBOM.
Tema 3. Bo3HUKHOBEHUE M PAa3BUTHUE yIpaBIIE- 6 2 4 2 2
HUS Ka4yeCTBOM MPOAYKIIMH KaK 00JacTH 3HAHUS
U IIpeIMETa MPAKTHYECKOM JIeATEIbHOCTH
Tema 4. PazpaboTka cucTeM MEHEIXMEHTa Ka- 6 2 4 2 2
YECTBA HA MIPEANPUATUSIX
Tema 5. [IpuHiuns! o0ecnieyeHrs U yrpaBiIeHUs 6 2 4 2 2
KaueCTBOM MPOAYKIIUH.
Tema 6. OyHKUMM yHOpaBICHUS KadyeCTBOM. 6 2 4 2 2
CocraB, coaepxaHue U XapaKTEepUCTHKA
byHKIMI
Pazgea I1. MeToabl 1 MHHCTPYMEHTBI YIIPABJICHHSI KAYeCTBOM
Tema 7. Ilokazarenu kadectBa. CepTuduKamms 6 2 4 2 2
MPOAYKIMHM U cucTeM KaudecTBa. CTaHAapThl ce-
puu M1CO 9000.
Tema 8. YnpasisieHne 3arpataMu Ha Ka4eCTBO 6 2 4 2 2
Tema 9. OcHOBHbIE MOJOXKEHHUSI KOHLIETIIMU 6 2 4 2 2
TQM
Tema 10. OcHOBHBIE METOIBI aHAJIN3a U pelle- 9 1 8 4 4
HuUs Ipo6JieM B 001acTH KayecTBa
Tema 11. IIpaBoBbie BONPOCHl B 00JIACTH Kaue- 9 1 8 4 4
CTBa




Bcero mo AHCHUNJIAHE 72 20 52 26 26
Bcero 3a4€THBIX eTUHUIL 2
5.3. JIeKIIMOHHLIE 3aHATHSA
dopmupyemsoie
Tema Conepxanne qackl PMHPY
KOMIIETEHI[MHA

Pasznen 1. OnpIT INPUMCHCHHUSA U PA3BUTUA CUCTEM MCHCIKMCHTA KAa14eCTBA

Tema 1. Aktyanib- | CyIIHOCTh U pOJIb KayecTBa. ['€He3uc u MHOTO- 2 IIK-1
HOCTb KOHLIENIIIUM | ACIIEKTHOCTh KAaTEropuMu «kadecTtBoy». KauecTBo [1K-4
Ka4yecTBa Ha KaKk CTpaTermyeckass Ueidb MNpeaupusiThs B I1K-6
COBPEMEHHOM YCIIOBUSIX PBIHOYHOW 3KOHOMMKHU. KoHuenmus
JTare pa3BUTHS HAI[MOHAJBHOU MOJIMTUKA B OOJIACTH KadyecTBa
o01ecTBa. IPOJTYKIIMK U YCITYT.
Tema 2. Metono- OCHOBHBIE XapAaKTEPUCTUKU TIOHATHUS «Kaye- 2 IK-1
JIOTHSI M TEPMUHO- | cTBO». KauecTBO M HaJIe)KHOCTh, KAYECTBO, LICH- I11IK-4
JIOTHS YOPABJIEHUS | HOCTb M CTOMMOCTb. AHAIW3 ONpPEACIICHUS [1K-6
KaueCTBOM. OCHOBHBIX TEPMHHOB: KadecTBO; oOecreueHHe

KAauecTBa; yIpaBJIEHUE KaueCTBOM; CHCTEMa Ka-

yecTBa. KauecTBO M 3aMHTEpECOBaHHBIE CTOPO-

Hbl. AHaNM3 KadecTBa npoaykuuu. KoHkypeHTo-

CIIOCOOHOCTh M KauecTBO. PaznuuHoe noHuma-

HUe KayecTBa. KauecTBO B MOBCEIHEBHOM KHU3-

HU, B NPOMBIIUIEHHOCTH, B IIPOU3BOJCTBEHHbBIX

opranmzanusx, B cdepe ycmayr. TpeGosanus,

IPEIbSIBISIEMbIE K KAUECTBY YCIIYT TOPIOBIU

OCHOBHBIE JTalbl Pa3BUTUA JIESITEIBHOCTH T10 2 TIK-1
Tema 3. Bo3Huk- yIpaBieHUIO KauyecTBOM. Bceobiiee ynpasieHue [1K-4
HOBEHHE U Pa3BU- | KauecTBOM. Yuwurens (Typy) B 0OJacTH Kaue- [IK-6
THE YIIPABIICHUSA crBa: [emunr, Ixypan, ®@elirenbaym, Kpocowu,
KaueCTBOM Tarytu, UcukaBa. ®a3a MEHE)KMEHTA KaueCTBA.
IPOAYKIMH KaK CoBpeMeHHasi NpakTUKa  B3aMMOOTHOLIECHHM
o0JyacTv 3HaHUA U | IpeANpUsATUl B obnactu kadecTtBa. [Ipobrmema
npeaMeTa MpakThu- | JOBepUs K KayecTBY NPOAYKIHMH. OTeuecTBEH-
YECKOM JeSATENbHO- | HbI ONBIT ynpaBiieHHs kadyecTBoM (Dasza kaue-
CTH cTBa cpeabl. SIMOHCKUHM, aMEpUKaHCKWM, €B-

PONENCKN ONBIT YIPABJICHHUS KAUYECTBOM.
Tema 4. Paspa- OcHoBHble TepMuHBl W ToOHATUA. [IporeccHas 2 [K-1
00TKa cucTeM Me- | Mozenb npeanpustus. OCHOBHbIE BUABI OU3HEC- [1IK-4
HEJDKMEHTa Kaye- [IPOLIECCOB, IPUMEHAEMbIE HA IIPAKTUKE. [K-6

CTBA Ha MpEAIIpUs-
THUAX

Pa3pa60TKa U BHCAPCHUC CHUCTEM KadcCTBa Ha

npeanpustusax. Cayx0a ynpaBieHuss Kade-
ctBoM. Cucrembl kadecTBa. (OOecneueHue
(YHKIIMOHUPOBAHHUS  CUCTEM  KayecTBa Ha

npennpustusx. [IpaBoBble BOmpockl B 00JIacTH
KayeCTBa.

ISO 9000:2015 «CucteMnsl MeHEI)KMEHTa Kade-
ctBa. OCHOBHBIE TIOJIOKEHUS U CIIOBAPHY.

ISO 9001:2015 «CucteMnsl MeHEI)KMEHTa Kade-
ctBa. TpeboBaHUsD.

ISO 9004:2009 «MeHemKMEHT B IENIAX HO-
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CTH)KEHHS YCTOMYHMBOIO ycCIeXa OpraHHu3aliH.
[Toaxon Ha OCHOBE MEHEIKMEHTA KaueCTBay.
ISO 19011:2011 «PykoBonsiue ykazaHus IO
IMPOBCACHHUIO aYJUTOB CUCTCM MCHCIKMCHTA».

Tema 5. [Tpunuu-

61 00ECIIEUEHHS U
yIpaBJICHUS Kave-
CTBOM TPOTYKITUH.

[Ipomniecc popMupoBaHUs HEOOXOTUMBIX CBOWCTB
U XapaKTepUCTUK MPOAYKLUHU. YCIOBUSA A
obecrieueHrsT KadecTBa MPOIYKIUUA: HEO0OXO-
anumas MaTepI/IaJILHaH 6333, aKTI/IBHBIﬁ U KBa-
TU(GUIIMPOBAHHBIN TIEPCOHAN, YeTKas OpraHu3a-
st pabot. KonnenrtyansHast MOAenb yripasiie-
HUs KadecTBOM. KoMIUIEKCHas cucTema ympaB-
JICHHWsI Ka4eCTBOM TMPOJYKIMU TIPH €€ paspa-
0O0TKe, POM3BOJICTBE M AKCIUTyaTtanuu. Bo3zaeii-
CTBHE Ha YCIIOBHS W (DaKTOPHI, BIUSIOMINE HA
KauecTBO. [IpuHIMTIBI yIIpaBiIeHUS Ha pasind-
HBIX OJTallax »XHW3HCHHOI'O IIUKJIa HpO[[yKI_[I/II/I,
KOHKYPEHTHBIC PEUMYIIECTBA.

ITK-1
[1K-4
ITK-6

Tema 6. OyHkuuu
yIpaBJICHUS Kaue-
crBoM. Cocras, co-
Jep)KaHue W Xa-
pakTepHucTUKa
byHKIHI

CocraB, coaepkaHue U  XapaKTEepUCTHUKa
GYHKIMI: MONUTHKA U TJIAHUPOBAHUE KAavyecTBa,
opranuzanys padoT Mo KayecTBY, MOTHBALUS U
oOydeHue TMepcoHana, KOHTPOJIb KauecTBa H
uH(pOpMaLUs O KayecTBe, pa3paboTKka MEpONpH-
ATUN 1O KadecTBY, MPHUHATHE PEUICHUH U UX
peanu3anusi, B3aMMOJECHCTBHE C BHEIIHEH cpe-
noii. [TokazaTenu rmiiaHUpOBaHMsI KA4eCTBa.

[K-1
I1IK-4
I1K-6

Paspen I1. MeToabl H HHCTPYMEHTBI YIIPABJICHHS KA4e€CTBOM

Tema 7. ITokazare-
mu kauectBa. Cep-
TU(UKALINS
MIPOYKITUH U CH-
CTEM KayecTBa.
CrangapTsl cepuu
HCO 9000.

@DaKTopbl, BIMAIOLME HA KaYeCTBO MPOAYKLHUH.
TlokazaTtenu kadvectBa. MeToanpl IIOKasaTeilel
BEJIMYMHBI OIpEJeNIeHUs] KadecTBa. MeTo/ibl
OILIEHKM YpOBHS KadecTBa mponaykmuu. Cucrema
MEHE/UKMEHTa KauecTBa B COOTBETCTBUU CO
craugaptoM MCO. Hctopus coznanus u ¢u-
aocodus cranaaptoB kayectBa. CTpyKTypa, Xa-
PaKTepUCTHKA M COJEp)KAHHE MEXIYHApPOIHBIX
crannapToB cuctem kauectsa MCO cepun 9000.
ConeprkaHue MpoIECCHOTO TM01X0/1a K obecrneye-
HUIO U yTpaBlieHUI0 kKadecTBoM. KoHuenuus no-
cTosiHHOTO yiyumieHus. CoctaB W KpaTkas Xa-
PaKTepUCTHKAa PEKOMEHIYEMbIX 3JIEMEHTOB CHU-
CTeM KadecTBa. &8 TIPUHIMIIOB CHCTEMHOTO
yIpaBJIeHUs] KayeCTBOM, YUYTEHHbIE NpHU pas3pa-
6otke MC NCO 9000.Cxembl U MOPsIIOK MPOBE-
neHus ceptudukanuu npoaykuuu. Cepruduka-
ISl CHCTEMBI KauecTBa.

2

IK-1
[IK-4
I1IK-6

Tema 8. Ypasne-
HUE 3aTpaTaMy Ha
KauecTBO

OcCHOBHBIE TOHATHS O 3aTparax Ha KadecTBO.
O0630p uccienoBaHni B 00JIaCTH 3aTpaT HA Kade-
CTBO. YmpaBieHHEe 3aTpaTamu. Mojenu 3aTpaT
Ha KauecTBO. DKOHOMHUYECKUE aCTIeKThI MEHE K-
MeHTa KadecTBa B crangaprax cepuu M1CO 9000.
Knaccudukanms, yaet u ananuz Opaka. [Ipumep-
HBII MIepeueHb 3aTpaT Ha KauecTBo.

IK-1
[1IK-4
I1IK-6

Tema 9. OcHOBHEIE

Posib pykoBOjICTBa, OpHEHTaLMs HA MOTpeOuTe-

IK-1
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MOJIOKEHUS JIs, CTPATETUYECKOE TJIaHUPOBAHUE, TOATOTOBKA I1K-4
koHuenuuu TQM | nepconana, ynpasieHue npoueccoM u T.1. Ilo- I1IK-6
CJIEIOBATENIbHOCTh Pa3padOTKHM U BHEIPEHUS
TQM na npennpustiun. O0s3aTenabHbIe YCIOBHS
YCHEUIHOW AeATEIbHOCTH NPEIITPUATHUS
Tema 10. OcHoB- Craructuueckue MeTobl. BrinmoaHeHue ananuza [IK-1
HbI€ METO/IbI aHa- [Tapeto. ITocTpoenue rpadukoB, THCTOTpaMM H [1K-4
7132 U pelIeHus CTOJIOMKOBBIX ~JTMarpaMM, HCIIOJNb3YS METOJ I1K-6
mpo6sieM B 00J1aCTH | MO3TOBOTO IITYpMa, COCTaBJICHHUE MEPEeUHs MpH-
KauecTBa YUH BBIOpaHHOW TpoOieMbl. MeToa HOMUHAIIb-
HoM rpynnbl. [locTpoeHne NPUYUHHO-CIIE-
CTBEHHOM JuarpamMMsl.
Tema 11. ITpaBo- [IpaBoBbIE OCHOBBI pEryJMpOBaHUS KayecTBa IK-1
BBIE BOIIPOCHI B npoaykuuu. OOecrieueHne KayecTBa TOBapOB B [1K-4
o0JjacTu KauyecTBa | JIOTOBOpE KYIUIU — MPOAAXKU U JOTOBOpa MOAPS- [IK-6
na. OcHOBa rocyJapCTBEHHOIO PEryJIMpPOBaHUS
KayecTBa MPOIyKIuH, paboT u ycuyr. [IpaBoBoe
peryiupoBaHue CTaHIAPTU3ALUN U cepTU(dUKa-
nuu. Opuanueckass OTBETCTBEHHOCTh 3a Hapy-
HieHue TpeOboBaHMIA K Ka4eCTBY U O€30MacHOCTH.
3akoH PO «O 3ammre npaB nmotpeduTenein.
5.4. llpakTHyecKue 3aHATUSA
Metonasl u
dopmMmupyembie (popm!
Tema Conepxanue qac. KOHTPOJIS
KOMITETEHIINHI
(hopMupyeMbIxX
KOMIIETCHIIUHI
Paznen 1. OnpIT npuMeHeHHUs U PA3BUTHA CHCTEM MEHEKMEHTAa KayecTBa
Tema 1. Aktyans- | PaGota ¢ MOHATHSMH CYIIHOCTH | 2 IK-1 YeTHbII onpoc
HOCTb KOHIIETIIIMK | U POJIb KayecTBa. PaccmoTpenue [1K-4 KonTtponbhbie
Ka4yecTBa Ha reHe3uca M MHOI'0ACIEKTHOCTHU ITK-6 BOIIPOCHI
COBPEMEHHOM KATerOpUM «KadyeCTBO», a TaKKe
JTane pa3BUTHSA Kak  d9acTb  (OPMHUPOBAHUS
oOmiecTna. CTPAaTernyecKor LeNH MpeaAnpu-
ATUST B YCJOBHUSIX PBIHOYHOMU
SKOHOMUKH. JlHUCKyTHpOBaHue
Ha TeMmy: KoHuenuus Hanuo-
HAJIBHOM TOJUTHKU B 00JacTu
KayecTBa MPOAYKLUHU U YCIIYT.
Tema 2. MeTo1o- CpaBHUTEINIbHBIN aHATIU3 OCHOB- 2 IIK-1 Jloxmnan
JIOTHS ¥ TEPMUHO- | HBIX XapaKTEPUCTUK ITOHATHUSA I1K-4 bimn-onpoc
JIOTUS yIPABJICHUS | «KAaue€CTBOY. IIK-6 AHnanurtunye-
KayeCTBOM. AHanu3 orpeneaeHus: OCHOBHBIX ckas paboTa
TEPMHHOB: KaueCTBO; obecreye-
HUE KaueCTBa; yIpaBJeHUE Ka-
YECTBOM; CUCTEMA KaueCTBa.
AHanu3 KayecTBa MpoTyKIUH.
Nzyuenne TpeboBaHmii,
MPEABSBISIEMBIX K KAUECTBY
YCIIYT TOPTOBJIU
Tema 3. Bo3nuk- PaccmoTpeHne 0CHOBHBIX 2 [TK-1 Pedepar
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HOBCHHUE U Pa3BH-
THE yIIpaBJICHUI
KayeCTBOM
MIPOYKITNH KaK
o0acTH 3HAHUSI U
npeaMeTa IpaKTH-
YeCKOU JIeATEILHO-
CTH

ATAIOB Pa3BUTHS JIEATSILHOCTH
10 YIPABJICHUIO KAYE€CTBOM.
JlMcKyccust ¥ IOATrOTOBKA K
Hanucanuio pedepara. CpaBHe-
HUE OTEUYECTBEHHOTO M 3apyOex-
HOI'O OIIbITA YIIPAaBJICHHUA Ka4C-
CTBOM.

I1K-4
ITIK-6

TBopueckoe
3a/laHue
Meton
MOJepaliu

Tema 4. Pazpa-
00TKa CUCTEM Me-
HEePKMEHTa Kaye-
CTBA HA MPEANPUS-
TUSAX

N3ydenue mnpoueccHol Mojaenu
NPEIIPUITHS, OCHOBHBIX BHUJIOB
OM3HEC-TIPOIIECCOB,  MPUMEHS-
€MBIX Ha MPaKTUKE.

Pa3paboTka w BHEJApEHHE CHU-
CTEeM KadecTBa Ha MPEINpHITH-
sIX. 3HAKOMCTBO C 3aJayaMu
CIy>)kObl ~ yHpaBJeHHs  Kade-
cTtBOM. PaccMoTpeHue mpaBoBBIX
BOTIPOCOB B 00JIACTH KadecTBa.
PaGoTa co crangapramu:

ISO 9000:2015 «Cucrembl Me-
HepKkMeHTa KadectBa. OCHOB-
HBIC TIOJIOKEHUS U CIIOBAPHY.
ISO 9001:2015 «Cucremsr Mme-
HE/DKMEHTa KadecTBa. TpeboBa-
HUSD».

ISO 9004:2009 «MeHeKMEHT B
HEeIsIX JIOCTHXKEHUS YCTOWYH-
BOTO ycrexa opranm3aru. [loj-
XOJT Ha OCHOBE MEHEIKMEHTA
KaueCcTBay.

ISO 19011:2011 «PyxoBopsiue
yKa3aHUs 10 MPOBEJICHUIO Ay -
TOB CHCTEM MEHEKMEHTAY.

ITK-1
I1K-4
ITIK-6

KomnokBuym
Ob6cyxeHue B

rpymme

Tema S. [IpuHuu-

MBI 00eCIeYEHMS U
YIIPaBJICHUS Kaude-
CTBOM MPOIYKIIUH.

Paccmorpenue npouecca
dbopMHupOBaHHUST  HEOOXOAMMBIX
CBOMCTB M  XapaKTEPHUCTHUK
IPOAYKIIMH, YCIOBHM Aiisi obec-
NeYeHHs] KayecTBa MPOAYKIIUH:
HEoOXoauMast MaTepuaIbHas
0a3a, aKTHBHBIA W KBaJIH(UIIH-
POBaHHBIN TEpCOHAN, YeTKas
opranuzanus pador. Nsyuenue
KOHIIENTYyalbHOU MOJIeTH
yIPaBJICHHUS] KAYECTBOM.

IK-1
I1K-4
ITK-6

Hoxian, pe-
3eHTalus

Pa6ora B ma-
JIBIX TPYTINAx

Tema 6. Oynkunuu
yIpaBJICHUS Kaue-
ctBoM. CocraB, CO-
Jep:KaHue U Xa-
paKTepUCTUKA
byHKIMI

W3yuyeHne neKIMOHHOTO MaTe-
puana no teme: «Coctas, couep-
KaHUE U XapaKTePHUCTUKA
(GYHKIWHI: TONUTUKA U TUTAHUPO-
BaHME KaueCcTBa, OpraHU3anus
paboT MO KayecTBy, MOTUBALIUS
U 00y4YeHHE MepCcoHana,

TK-1
TIK-4
K6

Curyauuosn-
HBIE UTPbI
Keiichl
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KOHTPOJIb KauecTBa U HH(PopMa-
U 0 Ka4ecTBe, pa3paboTka me-
POIPUATHI MO KA4eCTBY, IPUHS-
THE PEIICHUN U UX pealn3alus,
B3alMOJICHCTBYE C BHEIIHEN
Ccpenomn»

Paznea I1. MeToabl 1 MHCTPYMEHTHI YIIPABJI

CHHUA KAa4YeCTBOM

Tema 7. Ilokazate-
nu kadectBa. Cep-
TUDUKATIHS
MPOTYKIIUH U CH-
CTEeM KayecTBa.
CraHnmapTsl cepun
HCO 9000.

AmnanuTtHueckas pabora ¢ MOHS-
TUSAMH: (DaKTOPBI, BIHSIONIUE HA
Ka4eCcTBO MPOAYKILUH, TOKa3aTe-
JM  Ka4yecTBa, METOHbI  IIO-
Kazareyieil BeJIMYMHBI OIpejielie-
HUSI KauecTBa, METOJbI OICHKH
YpOBHSI KadecTBa MPOIYKIUH,
cUCTeMa MEHE/DKMEHTa Kade-
CTBA B  COOTBETCTBHH  CO
crannaprom MCO.

Pabora ¢ Tabmuuamu mo wucTO-
pun  co3maHus W purocopuun
CTaHJApTOB KayeCTBA.
CocraBieHne paboO4YMx CXeM
IPOBECHUS cepTU(UKAINN
TPOTYKITUH.

2

IK-1
I1K-4
ITK-6

VYcTHBIN
OIPOC, 3aIUTa
pedeparos,
JIOKJIa]T

Tema 8. Ympase-
HHE 3aTpaTaMu Ha
Ka4eCcTBO

PaccMoTpeHre OCHOBHBIX TMOHS-
TUH O 3aTpaTax Ha KaydecTBoO.
0030p uccaenoBanuii B 001acTu
3aTpaT Ha KauecTBO.

3HAKOMCTBO C MOJEJISIMU 3aTpat
Ha  KkadecTtBo. OOcyxaeHue
BOIIPOCOB Ha TeMY: «KOHOMH-
YECKHE AaCMEeKThl MEHEIKMEHTa
KayecTBa B CTaHJapTax Cepuu
HCO 9000».

[IK-1
I1K-4
I1K-6

VY cTHBIN
OIpocC, TOKJIa

Tema 9. OcHOBHBIE
MOJIOKEHUS
koHuenmun TQM

ITonroroBka K HAIMCAHHIO dCCE
no temam: «Ponp pykoBoxcTsa,
OpUEHTalMsl Ha NoTpedurens,
CTpaTEruyecKoe IUIAaHUPOBAHUE,
IIOATOTOBKA IIEPCOHANA, YIIPaB-
JI€HUE TIPOLECCOM U T.I».
N3yueHne mnocienoBaTebHOCTH
pa3paboTku u BHeApeHus TQM
Ha MPEIIPUATHH.

[IK-1
I1K-4
I1K-6

YcTHbIN
OTIpoc, 3aluTa
pedepaToB

Tema 10. OcHoB-
HBIC MECTOJbI aHA-
732 ¥ peIIeHUs
npoOieM B 06sacTu
KauecTBa

PacuetHo-aHanmuTHUeckas  pa-
06oTa ¢ MaTepua’oM U pelIeHue
MPAaKTHYECKUX 3a/1a4 M0 TeMaM:
«CTaTHCTUYECKHE METONbl. BEI-
nonHenue ananuza [lapeto. Ilo-

CTPOCHHE rpadukos, TU-
CTOrpaMM ¥ CTOJOMKOBBIX
auarpaMm, HCIHOJIB3ysSd METO[

MO3IOBOro miTypma, COCTaBJIC-

IIK-1
[1K-4
ITIK-6

YcTHBIN
OIIpOC, 3aluTa
pedepaToB
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HUE [epeyHs NPUYHH BbIOpaH-
HOU mpoOnembl. Meron HOMH-
HanbHOU Tpynmnbl. [locTpoenue
IIPUYUHHO-CIIEICTBEHHOU
JMarpaMmbly.

Tema 11. IIpaBo-
BbIC BOITPOCHI B
00JIaCTH Ka4yecTBa

H3ydeHne 1paBOBBIX  OCHOB
pETyJINPOBAHUS KauyecTBa
OPOAYKIIMK U obOecrieueHne Ka-
4ecTBa TOBAPOB B IOTOBOPE KyII-
JM — NpOJaXu U JOroBopa Moj-
psza.

IlonroroBka K Jen0BOM Hrpe
«3ammTa OT peKaaMarui».
PabGora c¢ TtepmuHONIOTHEH U
TpakToBKOM 3akoHa P® «O 3a-
IIMTE MpaB MOTpeOUTEICH.

4 IK-1
I1K-4
ITK-6

YcTHBIN
OIPOC, 3aIUTa
pedeparon

5.5. CamocTosiTesibHasi paboTa 00y4aromuxcst

Tema

Bunel camocTosITeILHON
paboThI

qacChbl

dopmMmupyembIe
KOMITETEHIINHT

Metonabl
(bOpMBI KOHTPOIIS
(hopMupyeMbIX
KOMIIETCHITU M

Pa3pgea 1. OnbIT npuMeHeHus1 M pa3BUTHS CHCTEM MEHeIKMEeHTAa

KadyeCcTBa

Tema 1. Aktyans- | 1. M3ydenue neKimoH- 2 IK-1 [ToaroroBka k
HOCTbh KOHIIENIIIMM | HOI'O Marepuasa 1o TeMe. [1IK-4 onpocy
Ka4yeCcTBa HA 2. KoncnektupoBaHue. [TK-6 [TIpoBepka BbINON-
COBPEMEHHOM 3. IloaroroBka K yCTHOMY HEHHUs JIoMall-
JTane pa3BUTHA orpocy HEro 3aJjaHus
oOmiecTna. Koncnekrupona-
HUE
N3yuenue
TEPMHUHOJIOTHH
Tema 2. Metono- 1. U3yueHune neKunOHHOTO 2 TIK-1 TToaroroBka x
JIOTHS ¥ TEPMUHO- | MaTepHajia 1o TEME. [1K-4 JOKJIamy
aorus ynpasieHus | 2. O3HaKOMIIEHHE CO I1IK-6 Pa6ota ¢ yueOHoii
KauecTBOM CTaHJapTaMH. JUTEPaTypoil
3.IloAroToBKa K OIMpPOCY.
Tema 3. Bo3Huk- 1. 3y4deHue JIeKIHOH- 2 ITK-1 [ToaroroBka k
HOBEHHE U pa3BU- HOr'0 Marepuasa 1o TeEME. [1K-4 00CYXIEHUIO
THE YIIPABJICHUSA 2. KoHcniektupoBaHue. [1K-6 BOIIPOCOB Ha
KaueCTBOM 3.IloaroroBka Kk yCTHOMY cEMHHape
MPOYKIINH KaK orpocy
o0JjacTu 3HaHUA U
IpeaMeTa IpaKTH-
YECKOM e TEIbHO-
CTH
Tema 4. Paspa- 1. M3y4eHune neKuoH- 2 IK-1 Hanwucanue pede-
00TKa CUCTEM Me- | HOTO MaTepuala Mo TeMe. [1IK-4 para
HeIKMEHTAa Kade- 2. KoncnektupoBaHue. IIK-6
CTBa Ha npeanpusi- | 3. MozaenupoBaHue cUTya-
TUAX 017031
Tema 5. [Tpunuu- 1. M3y4yeHue JeKIMoH- 2 TIK-1 IloaroroBka x
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bl 0O0ECIIeYeHUsI U | HOTO MaTepuaja 1o TeMe. [1K-4 onpocy
ynpasieHus kaue- | 2. O3HaKOMIIEHHE CO I1IK-6 IIpoBepka BbIIIOII-
CTBOM IPOJAYKLIHH | CTaHJIapTaMu HEHHUs JIoMall-
3. Pemenue qomamHux HEro 3aJaHus
pacYeTHO-IIPAKTUYECKUX Koncnexrupona-
3aJaHuH 110 TEME. HUE
Nzyuenue
TEPMUHOJIOTUHI
Tema 6. OyHKIUU 1. Pabora B xomaHnIe. 2 TIK-1 IToaroroBka x
ynpasieHus kade- | 2. CUTyallMoHHas Urpa. [1K-4 HaIlUCAHUIO
ctBoM. CocTtas, co- | 3. MonenupoBaHue CUTya- T1K-6 JNOoKJIaga

JepKaHue U Xa-
paKTEepUCTHKA
byHKIII

U

PaGora c Hayu-
HOM M yueOHOM
JIATEPATYPOH
Pazpabotka mpe-
3CHTAllUN

Paznea I1. MeToabl 1 MHHCTPYMEHTHI YIPABJIEHHSI KAYeCTBOM

Tema 7. Ilokaszate- | 1. M3y4enue neKuoH- 2 IK-1 3HAKOMCTBO C
mu kauectBa. Cep- | HOro marepuaia o TeMe. [1IK-4 cepTuduKanuei
TUDUKAIHS 2. N3y4yeHue ocCHOBOIO- [1K-6 MPOIYKIIMH U
OPOAYKIMH U CH- Jararuux TePMHHOB. CTaHJIapTaMHu
CTEM KauecTBa. 3. Pemenue nqomamHux HCO cepun 9000.
CranzmapTel cepun | pacyeTHO-NIPAKTUYECKUX [ToaroroBka
NCO 9000. 3ananuil no teme «CraTu- pedepartos.

CTHUYECKHUE METO/IBI

KOHTPOJISI KAaUeCTBay.
Tema 8. Ympasne- | 1. M3yuenue nekuuos- 2 IK-1 IIpoBepka BbIIIOI-
HHE 3aTpaTaMy HA | HOTO MaTepuasa Io TEME. [1K-4 HEHUS JOMAIII-
Ka4eCTBO 2. Pemnrenne momManrHmux IIK-6 HEro 3aJaHus

MIPAaKTHUYECKUX 3a/1aHUM 110

TEME.
Tema 9. OcHoBHuble | 1. M3ydeHue neKInoH- 2 [K-1 [ToaroroBka k
MOJIOKEHUS HOr'0 MaTepHasa o TeMeE. I1K-4 00CYX/IEHUIO
konnenmuun TQM 2. Pabora c yueOHo 1- [1K-6 BOIIPOCOB HA

TepaTypoi, KOHCIIEKTHPO- ceMHHape

BaHUeE.
Tema 10. OcHoB- 1. 3y4enue JeKIMOH- 1 IK-1 [Toaroroska k
HEBIE METOJILI aHa- HOI'0 MaTepuasa o Teme. T1IK-4 JIOKJIa Ty
7132 U PELICHUs 2. MopenupoBaHue cuTya- I1IK-6 Pa6ora ¢ Hayu-
po6JieM B 00J1acTH | 1. HOM M yueOHOM
KayecTBa JINTEPATYPOH
Tema 11. IIpaBo- 1. U3ydeHue neKIuoH- 1 [TK-1 [IpoBepka go-
BBIE BOIIPOCHI B HOT'O MaTepHuaa 1o TeMe. [1K-4 MaIIHEr o 3a1aHus
o0JracTH KayecTBa 2. Pemenune noMamHux T1K-6 IToaroroBka x

MPAKTUYECKUX 3aJaHUN
10 TEME.

Oecene
IToaroroBka x

9K3aMEHY
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6. ®OHJI OLIEHOYHbLIX CPEJICTB ISl NPOBEJEHUSI TEKYIIEIO KOHTPOJISI
YCIHEBAEMOCTHU M MPOMEKYTOUYHOW ATTECTALIUM OBYYAIOIIUXCS IO
JUCHUILIMHE (MOJIYJIIO)

@OH/ OLEHOYHBIX CPEACTB JUIsI MPOBEACHUS TEKYIIEro KOHTPOJS YCIIEBAEMOCTH U
npoMexyTouHoil arrecraiuu (nanee — ®OC) no aucuumianHe «YpaBlieHHE KayecTBOM» Mpe.-
CTaBJIEH OT/EJIbHBIM JJOKYMEHTOM U SIBJISIETCS YAaCThIO paboueil mMporpaMmBbl.

7. IEPEYEHb OCHOBHOWM W JONOJHUTEJBHON YYEBHOM JIMTEPATYPBHI,
HEOBXOJIUMOM JJIs1 OCBOEHUA JUCHUILJIUHBI (MOLYJIS)

DJIeKTPOHHBIE U3aHNs (3JIeKTPOHHBIE pecypchl)

1. Bacun, C.I'. Ympasnenue kauectBoM. BeeoOmmii moaxon: yueOnuk ans By3os / C.I'. Ba-
CUH. — 2-€ u3[., nepepad. u gon. — Mocksa: FOpaiit, 2026. — 334 c. — TekcT: 271eKTpOHHBIH //
ObpazoBarenbHas mnatgopma FOpait [caiit]. — URL: https://urait.ru/bcode/582945 (nara
obpamenus: 22.05.2026).

2. T'opbamiko, E.A. YnpaBnenue kadectBoM: yueOHUK [uid By30B / E.A. ['opbamko. — 5-e
u3n., nepepad. u gom. — Mocksa: IOpaiit, 2026. — 427 ¢c. — Tekct: smekTpoHHBIN // O6pa3o-
BaTenpHas miaardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582598 (nata oOpamienus:
22.05.2026).

3. Kypoukuna, A.}O. YnpaBieHue KauecTBOM YCIyr: Y4eOHMK M MPAKTUKYM sl BY30B /
AO. Kypoukuna. — 2-e uzn., ucnp. u ngon. — Mocksa: FOpaiit, 2026. — 172 ¢. — Tekcrt: anek-
TpoHHbIN // OOpa3oBarenbHas miaardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/584130
(mata obpamenus: 22.05.2026).

4. VnpaBieHue KauecTBOM: y4eOHHMK s By30B/ moxa pen. A.l. 3exkyHoBa. — Mockaa:
FOpaiir, 2026. — 460 c. — Texkct: smexkTponHbIi // OOpa3zoBarensHas miatdopma HOpaiit [caiir].
— URL: https://urait.ru/bcode/582527 (nara obpamenus: 22.05.2026).

JlonoJiHUTe/IbHbIE HCTOYHUKH (1pU HEOOX0OUMOCMU)

1. 'epacumos, b.H. Ynpasnenue kauectBoM: yuebHoe nocodue / b.H.I'epacumos, 10.B.Uy-
pukoB. - M.: UHOPA-M, 2021. - 304 c.

2. TebekuH, A.B. YnpaBienue kauecTBOM: yueOHHK a7 By30B / A.B. Tebekun. — 2-e usz.,
nepepad. u pon. — Mocksa: IOpaiit, 2026. — 340 c¢. —TekcT: snmektponHbIi / OOpazoBarenbHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/582719 (nata obpamenus: 22.05.2026).

8. TMEPEYEHh PECYPCOB WH®OPMAILMOHHO-TEJTEKOMMYHUKAIIMOHHOM
CETU «WHTEPHET», HEOBXOJMMBIX JJISI OCBOEHWS JUCHUILIMHBI
(MOY.JIS)

Jl7is BBITIONTHEHUS 3aJaHUl, MPEAYCMOTPEHHBIX padouell MporpaMMoil MCTIOIB3YIOTCS pe-
KoMeHioBaHHbIe MaTepHeT-caiitel, bC.

DJIEKTPOHHBIE 00pa30BaTeIbHbIC PECYPChI

1. http://ozpprf.ru/ opurmanpaeiii caiiT «O6mIecTBa 3amMTH IpaB notpedureneit PO 2015»
(O3I1ID);

2. http://quality.eup.ru - caiiT 0 MEHE)KMEHTE KauecTBa.

3. http://quality21.ru// KauectBo 21 Bek;

4. http://www.mirq.ru/ - Obmepoccuiickas oOmiecTBeHHass opranuzaius «Bcepoccuiickas
OpTraHHU3aIlHsl KaueCTBay;

5. http://www.ria-stk.ru/ - CTanaapThl 1 Ka4eCTBO;

6. http://www.sertiki.ru/reestr-sertifikatov - Ilopran cepru¢ukaros;

7. www.effektiko.ru / Caiit xypHana «YmpaBiieHHE KadeCTBOM OOpa30BaHUS: TEOpHsS H
npakTHKa 3QPEKTUBHOTO aIMUHUCTPUPOBAHUSD;
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8. www.klubok.net/ru/ IlogroroBka x ceprudukamuu no I[SO. MeHemKMEHT KadecTBa.
Koncanrusr;

9. www.quality.eup.ru/ MeHepKMEHT KauecTBa U3 nepBbiX pyk - ISO 9000, ISO 9001;

10. www.stq.ru / Opunmansusiii caiit PUA «CrannapThl 1 Ka4ecTBOY;

11. eLIBRARY.RU: Hayunas anekrponHast 6ubauoreka [DIeKTpOHHBIH pecypc]. — Pexum
noctyna: http://elibrary.ru

12. O6pa3zoBarenbHas miaTdopma «HOpaiit»: https://urait.ru

9. METOJMYECKHE YKA3AHUSI JJISI OBYYAIOUUXCS IO OCBOEHHIO
JUCHUILIMHBI (MOLYJIS)

Jlns moHMMaHMs MaTepualia U Ka4yeCTBEHHOI'O €ro YCBOEHHUSI PEKOMEHAYETCs CIEeAYIOIast
OCJIEN0BATEIILHOCTD NEUCTBUM:

1. B Teyenue Hemenu BbIOpaTh BpeMs Ui paOOTHI C JTUTEPATypOil MO YNpaBICHHUIO Kaye-
CTBOM.

2. Ilpu mOArOTOBKE K MPAKTUYECKUM 3aHSATHUSM CIEIYIOMIETO JHS, HEOOXOAMMO CHavala
MIPOYNTATh OCHOBHBIC TIOHITHS WU TEPMHUHBI 1I0 TeME JOMaIHero 3aaanus. [Ipy BeImoaHeHNN 3a/1a-
HUS WIK 33/1a4¥ HY»KHO CHavasla MOHSATh, 4YTO TpeOyeTcs B 3a1aHUU, KaKOW TEOPETUUECKHUI MaTepH -
aJl Hy’KHO HCII0JIb30BaTh, HAMETUTH IUIaH perieHus. Eciau 3To He fano pe3yiapTaTtoB, U Bel cnenanu
3ajaHue «1o 00pa3ily» ayAUTOPHOM 3a7auu, WM U3 METOJINYECKOT0 TTOCOOUS, HY)KHO TOCIIe pellie-
HUS Takoi 3aauu o0yMaTh X0/ PEeLIEHHs U MOMPOO0OBaTh PEIIUTh aHAJIOTHUHYIO0 33J]a4y CaMOCTO -
ATEIBHO.

PexomeHnaanum no ucno/Ib30BaHNI0 MaTepUAIOB padoyeil NPOrpaMMBbl.

PexoMeHyeTcss MCIONB30BaTh TEKCT JICKIUI MpernoaaBaTelis (€Il OH MMEeTCs), MOJIb30-
BaThCsl PEKOMEHIAIIMSAMHU 10 U3YUYEHUS TUCIHUIUIAHBI; UCTIOIB30BATh JIUTEPATYPY, PEKOMEHIYEMYIO
COCTaBUTEJISIMH MIPOTPAMMBI; UCTIOJIB30BaTh BOMPOCHI K 3a4ETy, MPUMEPHBbIE KOHTPOJIbHBIE PaOOTHI.
VYuecTs TpeOOBaHUsI, IPEABIBISIEMBIE K CTYICHTaM U KPUTEPUHU OIICHKU 3HAHUH.

CoBeTbl IPU NOATOTOBKE K IK3AMEHY.

Bo Bpems cmaum sk3aMeHa (OTBETHI Ha BOIPOCHI) JIJISl YCTICIIHOTO BHITIOJIHCHUSI WHIUBHTY -
aJIbHOTO 33JaHMsl, ONTUMAJbHA CIIEAYIOUIasi CTPATErusi: MOCIe0BAaTENbHO YUTANTE BOIIPOC U, €CIU
€CTh YBEPEHHOCTh, UTO CMOXKETE OTBETUTD - OTBEYANTE, €CIIHM JIM €CTh COMHEHHS, TO MEPEXOIUTE K
cienyroueMy. Bee «pornyiieHHbIe» BOIPOCH! poiaeTe BTOpoi pa3. Eciu mocie BToporo npoxo/a
OCTaJINCh «Oelble MATHA», TO HE CIIEeLyeT 3alOoIHITh OTBEThI HAyTal.

CoBeTbl 10 OPraHu3any CaMOCTOATEIBLHOM PadoTHI.

B cBsi3u ¢ BBenmeHrneM B o0pa3oBaTeIbHBIN Mporiecc HOBOTO DefepanbHOTO TOCYIapCTBEH -
HOTO 00pa30BaTENLHOTO CTaHAapTa Bce 0oJiee aKTyalbHON CTAHOBUTCS 3aJjadya OPraHU3allud CaMo-
CTOATENIbHOU paboThl CcTyAeHTOB. CaMocTosTeNbHAsT paboTa ompenensiercs Kak HHIWBUIyalbHas
WM KOJUIEKTUBHAsI yueOHas AesITeNbHOCTD, OCYIIECTBIIsIeMasi 6€3 HeOCPEICTBEHHOTO PYKOBOICTBA
1eiarora, HO Mo €ro 3aJaHusIM U [0J1 €r0 KOHTPOJIEM.

CamocTosTenbHass paboTa 3aKIIOYAeTCs B M3YyUYEHUU OTIENBHBIX TEM Kypca MO 3aJaHHIO
IpernoaaBaTess o peKoMeHayeMo UM yueOHOM TuTepaType, B peleHNH 3aJaHH, pellieHuH Kec-
3aJa4, pelIeHnH Pa3HOYPOBHEBHIX 33/1a4 U 3aJaHHi, BHITIOIHEHUU pacyeTHO-Tpadudeckux paboT, B
MOATOTOBKE K KOHTPOJBHBIM paboTaM, K yCTHBIM OTBETaM Ha MPAKTUYECKOM 3aHITHH; K JTOKIJIaIaM,
COOOIIEHUsIM TI0 TeMe, K JAOKIaaaM 1o mpoektam. CamocTosTenbHas paboTa, BKIIOUYAET OCBOSHUE
TEOPETUYECKON COCTABIIAIONIEN 1 BBIMOJHEHUE PE3CHTAIUMN, JOKIA0B K HUM.

CamocTtosTenbHas paboTa CTYACHTOB SBJSIETCS OJAHON M3 OCHOBHBIX ()OPM BHEAYTUTOPHOU
paboTHl MpU peanu3aiii yYeOHBIX IIaHOB M mporpamM. [lo mgucrumimHe «YmpaBieHHE Kade-
CTBOM» MIPAKTUKYIOTCS CIEAYIOIIUE BUABI U POPMBI CAMOCTOSTENEHOM paOOTHI CTYIEHTOB:

- 0TpabOTKa M3y4aeMOTO MaTepuala Mo MeYaTHBIM U DJIEKTPOHHBIM HCTOYHUKAM, KOHCIICK-
TaM JICKIIH;

- U3y4YeHHE JIEKIIHOHHOIO MaTepuaja 1Mo KOHCHEKTY C MCIOJIb30BaHUEM PEKOMEHOBAHHOMN
JUTEPATYPHI;

- HaMMCaHUe KOHCIIEKTA-TIEPBOMCTOYHNKA,;
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- 3aBepIIEHUE MPAKTUYECKUX paboT 1 oopMIIeHHE OTUETOB;

- TIOATrOTOBKa MH(OPMAIIMOHHBIX COOOIEHUH, TOKIaJ0B C KOMITBIOTEPHOM Mpe3eHTauuel,
pedepatos;

- MOJITOTOBKA MaTepualla-Npe3eHTaLUH.

Henpto camocTosTeNbHOM pabOThl CTYACHTOB SIBISETCS OBIaJeHHE (PyHAAMEHTaIbHBIMU
3HAHUSAMH, MPOPECCUOHATBPHBIMU YMEHUSMH U HABBIKAMH JESTEIBHOCTH 10 MPOQUIIO, ONBITOM
TBOPYECKOM, HCCIE0BATENBCKOM JAESITEIBHOCTH.

CamocrosrenbHas paboTa CTYJEHTOB CIIOCOOCTBYET Pa3BUTUIO CAMOCTOSITEIbLHOCTH, OTBET-
CTBEHHOCTH W OPTaHW30BAaHHOCTH, TBOPYECKOTO MOJIX0/a K PEHICHUIO MpoOiieM y4eOHOTo H TMpo-
(beccroHaIbHOTO YPOBHS.

CryneHT B mporiecce OOy4eHHs JOJDKEH HE TOJIIBKO OCBOWTH YYeOHYIO MpOrpamMmy, HO U
nproOpecTH HABBIKM CaMOCTOATENbHOM paboThl. CTyOEHTY MpenoCTaBiIseTcsi BO3MOXKHOCTh pa-
0oTaTh BO BpeMs yueObl 0ojiee CaMOCTOSITENIbHO, YEM yYallluMCSl B KOJIJIEXKE U CpelHEed ILIKOJIE.
CTylieHT JOKeH YMETh IUTAaHUPOBATh U BBIIOJIHATH CBOIO paboTy.

CamocrosiTennbHasi paboTa CTYJIEHTOB SBISETCS OOS3aTENBHOM ISl KaXAOTo CTyACHTa U
orpeensercs: y4eOHbIM IJIaHOM.

[Ipu ompeneneHnn coaep)aHUs CAMOCTOATENBHOW pabOTHI CTYICHTOB CJIEIyeT YYUTHIBATH
UX YPOBEHb CaMOCTOSTEIILHOCTH M TPeOOBAaHUS K YPOBHIO CAMOCTOSITEIbHOCTH BBIITYCKHUKOB JUIS
TOT0, YTOOBI 3a MEePHOJ] 0O0yUEHHUS HICKOMBIN YPOBEHb OBbLIT JOCTUTHYT.

Jnist opraHu3aiyy caMoCTOSATENIbHOW pabOThl HEOOXOIMMBI CIIEAYIOIINE YCIOBUS:

-TOTOBHOCTH CTYJICHTOB K CAMOCTOSITEIFHOMY TPYAY;

-HaJM4YUE U JJOCTYITHOCTh HEOOXOAUMOro y4eOHO-METOIMUYECKOTO M CIIPAaBOYHOI'O MaTepua-
na;

-KOHCYJIbTAllMOHHAS! TIOMOIIIb.

@opMBI CaMOCTOSITETTHHON pabOTHl CTYACHTOB OMNPEACTSIOTCS MPH pa3paboTke padoumx
OporpaMM y4YeOHBIX JUCHMIUIMH COJCepXKaHWEM Y4eOHOM JUCIHMIUIMHBI, YYUTHIBAs CTENECHb
MOJITOTOBJICHHOCTH CTY/ICHTOB.

2. Buasl caMoCTOSTENBHBIX padoT

B yueGHOM mporiecce BBIICTAIOT ABa BUA CAMOCTOSATEIBLHON paOOThI: - ayIUTOPHAS; - BHEA-
YAUTOPHAS.

AyIuTOpHAs CaMOCTOsATENbHAS padoTa Mo TUCIUIUTHHE BBITOTHAETCS HA YICOHBIX 3aHATHUSIX
I0J] HETIOCPEICTBEHHBIM PYKOBOJICTBOM IPENOIaBaTENs U MO €ro 3a/1aHulo.

BreaymuTopHas caMmocTosiTeNTbHasi paboTa BBITOIHSAETCS CTYICHTOM IO 33JaHHIO MPEro/ia-
BaTells, HO 0€3 ero HeMmoCPeICTBEHHOT O Y4acTHsL.

ConeprxaHre BHEAyIUTOPHON CaMOCTOSATEIBHOM OMPEEIeTCsI B COOTBETCTBUU C PEKOMEH-
JyeMBbIMHU BUJIaMU 3a/IaHUI COTIIaCHO MPUMEPHOI U pabodeil mporpaMM yuyeOHOM JUCIUTUINHBL.

CornacHo [lonoxenuto o0 opraHuszalny BHEAyIUTOPHOM CaMOCTOSITENIbHON paboThl CTY-
JICHTOB Ha OCHOBaHMM KOMIIETEHTHOCTHOTO MOAXOJa K pealu3aluu MpodecCHOHAIBHBIX 00pa3o-
BaTENLHBIX ITPOTPaMM, BUAAMH 33JaHUH JIUIsl BHEAY TUTOPHOM CaMOCTOATEIBHOM PabOThI SBISIOTCS:

-JUIsl OBJIQJICHUS] 3HAHMSIMU: YT€HUE TeKcTa (yuyeOHUKa, MepBOUCTOYHMKA, JONOIHUTEIBHOM
JUTEPATyphl), COCTABJICHUE TUIAaHA TEKCTa, TpadUuecKoe M300paKeHWe CTPYKTYPHI TEKCTa, KOH-
CHEKTHPOBAHUE TEKCTA, BBHIMMCKH U3 TEKCTa, paboTa co CIIOBapsMHU U CIPAaBOUYHUKAMH, O3HAKOMIIE -
HHE C HOPMAaTUBHBIMU TOKYMEHTaMH, y4eOHO-HUCCIIeI0BaTeNIbCKasi paboTa, NCIOIh30BAHUE Ay THO-
U BHJIe03anucell, KOMIbIOTEpHON TeXHUKHN U MIHTEepHEeTa 1 1p.

T 3aKPETJICHUST W CUCTEMATU3aIMK 3HaHWK: paboTa ¢ KOHCTIEKTOM JIEKIMH, 00paboTKa
TEKCTa, MOBTOPHAsl paboTa HaJl yueOHbIM MaTepuanoM (yueOHHKa, IEPBOMCTOUYHUKA, JOTOTHUTEIb-
HOM JIUTEpaTyphl, ayIM0 U BHIE03aMHUCEH, COCTAaBICHHE IUIaHa, COCTABJIEHNE TAaOJIUIl 111 CUCTEMa-
TU3aI[MM y4eOHOro Marepuasa, OTBET Ha KOHTPOJbHBIE BOMNPOCHI, 3alOJHEHUe paboueil TeTpany,
aHaNMTUYecKas oOpaboTKa TeKcTa (AaHHOTHPOBAaHME, peleH3UpOBaHue, pedeprupoBaHUE, KOHCIIEKT-
aHaIu3 U JIp.), 3aBeplIeHUE ayJUTOPHBIX MPAKTHYECKUX paboT U opopmileHHE OTYETOB MO HHM,
MOJrOTOBKAa MYJIbTUMEIUA COOOIEHUI/IOKIIAZIOB K BBHICTYIJICHUIO Ha ceMuHape (KoHpepeHIH),
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MaTepHaIOB-TIPE3CHTAINI, MOATOTOBKAa pedepara, cocTaBiieHHe OmOIMorpaduu, TeMaTHUYECKUX
KpPOCCBOP/ZIOB, TECTUPOBAHUE U JIP.

-n7s1 GopMHUpOBaHMSI YMEHUI: pellleHne 3a/1ad ¥ yIpakKHeHU 1o o0pasily, pelieHrue Bapua-
TUBHBIX 337124, BHIIIOJHEHHUE YepTeKel, cXeM, BBIIIOJIHEHNE pacyeToB (rpaduueckux pador), pere-
HUE CUTYalMOHHBIX (Tpo¢eCcCHOHAIbHBIX) 3aa4, MOATOTOBKA K JIEJIOBBIM HUIPaM, IPOEKTUPOBAHHE
U MOJICTUPOBAHME Pa3HbIX BUI0B U KOMIIOHEHTOB MPO(ECCHOHATBHOMN 1eATeIbHOCTH, ONBITHO KC-
nepUMeHTalbHast padboTa, pedIeKCUBHBIA aHAINU3 MPOPECCUOHANBHBIX YMEHHUH C UCHOIb30BaHUEM
ayJlno- U BUJCOTEXHUKH U Jp.

CamocTosTenbHast paboTa MOXKET OCYLIECTBIIATHCS UHIMBUIYAIbHO WM IPYNIIAMU CTYJI€H-
TOB B 3aBHCHMOCTH OT II€JIH, 00beMa, KOHKPETHONH TEMAaTHKH CaMOCTOSITEIbHON paboThl, YPOBHS
CJIOHOCTH, YPOBHSI YMEHHM CTY/IE€HTOB.

KoHTponb pe3ynpTaToB BHEAYAUTOPHONW CaMOCTOSATENLHONW PabOThl CTYJEHTOB MOXKET OCY-
IIECTBIIATHCSA B Ipeneiax BPEMEHH, OTBEACHHOIO Ha o0s3areibHble y4eOHbIE 3aHATUS MO JIUC-
IUIUIMHE ¥ BHEAYIUTOPHYIO CAMOCTOSITENIbHYIO pPabOTy CTYACHTOB IO IHCLHUIUIMHE, MOXKET
MIPOXOJUTH B MUCbMEHHOM, YCTHOM WJIM CMEIIaHHOM (opme.

Bunasl BHEayAUTOPHON CaMOCTOSTENIbHbIE pa0OThI CTYAEHTOB

10 YIPABJIEHUIO KAYECTBOM:

- TIOATOTOBKA JOKJIAJ0B U MH(GOPMAIIMOHHBIX COOOIEHUH Ha 3a/JlaHHBbIE TEMBl U UX Claii-
JIOBOT'O COTIPOBOKICHMS,;

- IOJITOTOBKA U HanucaHue pedeparos;

- 3aBepIIEHUE MPAKTUYECKUX paboT U oopMIIeHHE OTUYETOB;

- HallUCAaHUE KOHCIIEKTA IEPBOMCTOYHHUKA,

- paboTa ¢ HOpMaTUBHOM 6a30ii;

- 03HAKOMJICHHE CO CTaHIapTaMH U YHU(PHUIUPOBAHHBIMU (pOpMaMHu;

- cO3aHNe MaTepHala-Ipe3eHTaluu.

UroObl pa3BUTh MOJOKUTEIHHOE OTHOIIECHHE CTYJIEHTOB K BHEAYyJAUTOPHON CaMOCTOSATEINb-
HbIe pabOTHI CTY/IEHTOB, CJIEIYET Ha KaXKIOM €€ dTare pa3bsCHITH LEeNu paboThl, KOHTPOIUPOBATh
MOHUMAaHME 3TUX LIeJel CTyIeHTaMH, OCTENEHHO (OPMUPYS Y HUX YMEHHE CaMOCTOSITEIbHOM T0-
CTaHOBKH 3314 ¥ BbIOOpA LIEJH.

OneHku no BceM 3aJJaHUsIM JTOBOJSATCS 10 CBEJEHUS CTYIEHTOB HE MO3[HEE, YEM Yepe3 He-
JIEJTI0 TIoCIIe X BbINoJHeHus. [lepecaaun Bcex 3a1aHuil HE pa3periaoTcs.

Pe3ynbraThl paboThl MOXKHO OTCIIEAUTH B IMUHOM KaOMHETE JIEKTPOHHO-UH(POPMALIMOHHOM
CUCTEMBI, K YeMY UMEIOT IOCTYI U POJIUTENN CTYIEHTOB.

10. TEPEYEHb MH®OPMAIIMOHHBIX TEXHOJOI'UHM, UCMOJB3YEMBIX ITPH
OCYHIECTBJIEHUU OBPA3OBATEJIBHOI'O IIPOLHECCA IO AUCHUIIVIMHE
MOAVYJIIO), BKJIIOYAA IIEPEYEHb ITPOI'PAMMHOI'O OBECIEYEHUA,
COBPEMEHHBIX NTIPO®ECCHUOHAJIBHBIX BA3 JTAHHBIX 1 UTHO®POPMALIMOHHBIX
CITPABOYHbBIX CUCTEM

Ilepeuensv ungpopmayuonnbvix mexnonozuii:
[Tnardopma st mpesenranuii Microsoft PowerPoint;
TexcToBblil 1 TabnMuHBIH penakrop Microsoft Word;
[TopTan unctutyTa http://portal.midis.info
Ilepeuensv npozpammnozo obecneuenus:
1C: IIpennpustue. KoMmiekT 1711 BRICIINX U cpeiHUX yueOHbIX 3aBeaeHui (1C — 8985755)
burpukc 24
SAnnexc Opaysep
Mozilla Firefox
Microsoft™ Office®
MoitOduc
«T"apanT a’po»
KoncynpranTlIntoc
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Antusupyc «Kacnepckuit» (Kaspersky Endpoint Security)

Astorpad

COGpEM@HHble npod)eccuouaﬂbubte a3l OAHHBIX U uud)opmauuonuble CHnpaeovdHble cucmemasl

«I"apanT a’po»
KoncynpranTlIntoc

Hayunas snexkrponnas 6ubnrnorexa «Elibrary.ruy.

Caenenus 00 3J1eKTPOHHO-0M0/IHOTEYHOM CHCTEMe

No OcHoOBHBIE CBEZICHHSI 00 AJICKTPOHHO-OMOINOTEUHOM Kpatkas xapakrepucTtrka
o/ cucTeme
1. |HaumeHoBaHue  31MeKTpOHHO-OMOMMOTEYHON  cucTemsbl,|O0pa3oBarenbHas miaTdhopma
NpeCTaBIISIOIIEH BO3MOXHOCTb KpyriiocyTo4qHoro | «lOpaiit»: https://urait.ru
JTUCTAHIIMOHHOTO MHAWBUIyalIbHOTO JOCTYyMa AJIsl KaKI0T0
oOyuaromerocst U3 Jiro0OW TOYKHU, B KOTOPOU HMEETCS JI0-
cTyn K cetu MHTepHeT, aapec B cetu MIHTepHET
11. MATEPHUAJIBHO-TEXHUYECKAS BA3A, HEOBXOJIUMAS JJIsA
OCYHWECTBJIEHUSA OBPA3OBATEJIBHOTO MNPOLECCA MNO JAUCHUIIJIMHE
MOAYJIIO)
Ne | HammenoBanue o0opy0- [Tepeuens MaTepuaIbLHOTO OCHAIIICHHUS, 000Dy TOBAHUS

/o

BAaHHBIX Y4€OHBIX ayAUTO-
Ui, ayTUTOPUI 1715 TIpaK-
TUYECKUX 3aHATHI

Y TEXHUYECKHX CPEACTB O0yUCHHS

Kaouner KOHOMMYe-
CKOM TeOpHH,
JKOHOMUKH  OpraHu3a-
11070718 CTPYKTYPbI U
¢Gyuxkumnii LleHTpaabLHOrO
0anka Poccuiickoii ®e-
Aepanuu.
Kaouner
CKOM
3KOHOMHUKH
muu Ne 123

IKOHOMMYe-
TEOPHH,
opranmusa-

(AyauTopus Ui mpoBese-
HUs 3aHATHM BCEX BUJOB,
IPYNIOBBIX W HWHIUBHIY-
QIbHBIX  KOHCYJIBTAIIMM,
TEKyLIero KOHTPOJs H
IIPOMEKYTOYHOM aTTEeCTa-
1IN

Komnerotep

KomnbrorepHslii cTou

[ToncraBka moa cUCTEMHBIN OJIOK

NHTepakTuBHAs A0CKa

IIpoexTop

[TapTs! (2-X MecTHBIE)

Crynbs

Cron npernogaBaTenst

Cryn npenogaBatens

Jlocka MarHUTHO-MapKepHas

TymOouka

BamotHoe Tabio

[TopTpeThl y4eHBIX SKOHOMHICTOB

Crennax 77x147

Crennax 182x182

Apudpmomerp

Cuertbl

Hywmepatop

ABTOMaTH3UpPOBaHHBIE paboyre MecTa 0O0ecTeueHbl TIOCTYIIOM
B DJIGKTPOHHYIO HWH(OPMAIMOHHO-00pa30BaTEIbHYI0 Cpeay
MUIuC, BbIXOAOM B MHGOPMAIMOHHO-KOMMYHUKAIIMOHHYIO
ceTb «MHTEpHETY.

bubdauorexa. Yurtaian-

HBIH 3271 Ne 122

bubauorexa. UnranbHblil 321 ¢ BbixoaoM B UHTepHeT Ne
122

ABTOMaTH3UPOBaHHbIE paboyrie MecTa OuOIMOoTEKapeid
ABTOMaTH3MPOBaHHBIE paboyre MecTa sl YUTaTeneH

IIpunTep
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Ckanep

Cremnaxu 111 KHAT

Kadenpa

BricTaBOuHBIN cTEmIax

Karanoxnsrii mkad

[Tocagounbie MecTa (CTOJBI U CTYJbS JUIsl CaMOCTOSATENIbHON
paboThI)

Crenn MHPOPMALIMOHHBIN

YcaoBus aas aun ¢ OB3:

ABTOMaTu3MpoBaHHOE pabouee mecto Juis ul ¢ OB3

JInnza ®penens

CrnenuanbpHasg mnapra i JIML C HApyLIICHUSMHU OIIOPHO-
JBUTaTeNLHOTO anmapara

KnaBuarypa ¢ Hanecenuem mpugra bpaits

Kommnbrotep ¢ nporpaMMHbIM oOecriederneM st i ¢ OB3
CBeToBbIe Masiki Ha JBEPAX OMOTMOTEKH

TakTuabHBIC yKa3aTeNN HAIPABICHUS JBIKEHUS

TakTuIbHBIE YKa3aTeNN BBIXOAA U3 TIOMEIICHUS

KontpacTHOE BBIZICTICHHE TNPOEMOB BXOJOB W BBIXOJOB U3
TTOMEIICHUS

Tabmuuka ¢ HaMMEHOBAaHHEM OWOJIMOTEKH, BBIIOJIHCHHAS
mpudrom bpaitns

ABTOMaTH3UpPOBaHHBIE paboyre MecTa 00eCeueHbl T0CTYIIOM
B OJIGKTPOHHYIO HMH(OPMAIIMOHHO-00pa30BaTEIbHYIO CpeLy

MU /IuC, BbIXOMOM B HMH(POPMANUOHHO-KOMMYHHKAIIMOHHYIO
ceTb «MIHTEpHETY.
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