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1. HAUMEHOBAHHUE JUCHMILIMHBI (MOIYJIS), HEJM U 3AJJAUM OCBOEHUS
JTUCHUILIMHBI (MOLYJIST)

1.1. HamMeHOBaHHe TUCIHHUILINHBI

VYrpaneHue kauecTBOM B MPOPECCHOHATHHON JIEATETLHOCTH
1.2. lean AuCHUNIMHBI

OBnaneHne COBOKYITHOCTBIO OCHOBOTIOJIATAIONIMX TIOHSATHH B 00JIaCTM  KadecTBa,
HEOOXOJUMBIX CTYJEHTaM, IJIs yCTOMYMBOIO MPEACTABICHHUS O IEeNAX U 3aJavyax yIpaBICHUS
KaueCTBOM, W3YYCHHE OCHOBHBIX IOJXOJOB K YMPABICHUIO KAYECTBOM MPOAYKIIMHA U YCIYT, U
(dbopMUpOBaHNE HABLIKOB MIOCTAHOBKY 3a/1a4 YIPaBJICHHUS Ka4eCTBOM Ha MPEANPUSITHH.

1.3. 3agauyu TUCHUNIHHBI

B xoz1e ocBoOeHMS TUCHUILTMHBI CTYACHT JOJKEH PelliaTh TaKUe 3aJja4M Kak:

— YCBOCHHE 3HAHUU O METOJOJIOTHH U TEPMUHOJIOTUHU, IPUHIIUIIAX U QYHKIUSX YIPABICHUS
KaueCTBOM, SBOJIONHMH JTaHHOW YIPaBICHYECKOW TCOPHUU U TMPAKTHKHA, OCHOBHBIX ITOJOKEHHUSIX
koHuenuuu TQM;

— ¢opMupoBaHUE TMpeACTaBICHUN 00 OCHOBHBIX IIOKa3aTeNsIX M CTaHAAPTaX CHUCTEM
MCHEPKMEHTA Ka4ueCTBa;

— BbIpabOTKA YMEHUH pa3paOOTKH CUCTEM MEHEKMEHTA KaueCTBa Ha MPEATPUITHIX;

— (opmupoBaHUE HABBIKOB IPUMEHECHUS OCHOBHBIX METOJIOB aHAIIN3a U PelIeHHs mpo0jIeM B
00J1aCTH KauecTBa.

2. IEPEYEHDb IIVIAHUPYEMBIX PE3YJIBTATOB OBYYEHMUSA 110 JUCIHUIIJIMHE
MOAYJIO), COOTHECEHHBIX C IINTAHUPYEMBIMU PE3YJIIbTATAMU
OCBOEHUSA OBPA30BATEJBHOM ITPOT'PAMMBI

[Ipouiecc u3yueHus: TUCHUIUIHHBI «YTIPaBIeHUE KAaYeCTBOM B MPOQECCHOHANBHOMN JIesSTeNb-
HOCTH» HarpasJieH Ha (D OPMHUPOBAHNE CIACAYIOIIMX KOMITCTCHIIHN:
Kon n naumeHnoBanue Kon n HaumeHoBaHMe UHIUKATOPA JOCTUKEHUSI KOMITIETEHIINI
KOMITETEHIIMH BBITYCKHUKA

I[IK-3  Cmocoben  ocy-
IIECTBIISITh TYPHUCTCKO-
pEeKpearmoHHOe TPOEKTUPO-
BaHUE

IMIK-3.1 TIIpoBoaMT KOMIUIEKCHBIA aHAJIM3 H pa3pabdaThiBacT
KOHIEMINIO TYPUCTCKO-PEKPEAIIIOHHOTO MIPOEKTa ¢ YYETOM Liesie-
BOM ay/IMTOPUH, PECYPCHOTO MOTEHIIMAIA TEPPUTOPUN (TPUPOTHO-
ro, KyJIbTYpPHOT0, HHPPaCTPYKTYpHOTO MOTEHIIHAIIA)

[IK-3.2 OcymecTBasieT pa3pabOTKy MapIiIpyToOB, MPOIYKTOBBIE U
WHPPACTPYKTYPHBIC PEIICHHUS B PaMKax TYpPUCTCKO-PEKpEarioH-
HOTO MPOEKTA

IIK-3.3 YmeeT pacCUUThIBaTh SKOHOMUYECKHE U NHBECTUIIMOHHBIE
napaMeTpsl POEKTa, BKIF0Yast OF0KET, UICTOYHUKH (PHHAHCHPOBA-
HUS

[IK-4  Cmocoben  ocy-
IIECTBIISATH YIIPABJICHUE JIesI-
TEJIBHOCTBIO TYPUCTHYECKOU
OpraHH3aIiH

[1K-4.1 Pa3pabaTbiBaeT U peanusyeTr CTpaTeruueckue 1 ornepaTus-
Hbl€ IUIaHBl Pa3BUTHUsI TYPUCTUYECKOW OpraHM3alMU C Y4YETOM
PBIHOYHBIX TEHJEHIMI, HOpMaTUBHO-IIPAaBOBOM 0a3bl M NOTPEOHO-
CTEH KIMEHTOB

[1K-4.2 OcymectBisieT KOHTPOJIb 3PHEKTUBHOTO (PyHKIIMOHUPOBA-
HUSl TYPUCTHUYECKOW OpraHu3alliH, KOOPAWHAIMIO padoThl MOj-
pasneneHuit (Mpoaaku, MapKETHHT, TIOTUCTHUKA, CEPBHUC), COOTIOIC-
HUSI CTAH/IaPTOB KA4eCTBa YCIyT

[1K-4.3 OcymecTBiseT pa3pabOTKy IMITATHOTO PACITMCAHUS, CMETHI
pPacxoJ0B TYPUCTUYECKON OpraHHU3aINK, KOHTPOIUPYET COOII0Ie-
HUE TpeOOBaHWUN OXpaHbBl TpyAa M TOXKApPHOHW O€30MacHOCTH
COTPYIHMKaMH TYPUCTUYECKOW OPraHU3ALUU
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3. MECTO IMCUUILUIMHBI (MOAYJSA) B CTPYKTYPE OBPA3OBATEJBHOM
IHPOI'PAMMBI

VYuyeOHas AuCHUILTNHA « Y IPaBIeHHUE Kaue€CTBOM B IPO(PECCHOHATBHOM AEATEIbHOCTHY OTHO-
CUTCS K IUCUUIUIMHAM YacTH y4yeOHOro miaHa, GopMUpyeMOil yuacTHUKaMU 00pa30oBaTeNIbHbIX OT-
HOILICHUH, 1O OCHOBHOH mNpodeccHoHanbHOM 00pa3oBaTeNbHOM IMporpamMme IO HarpaBlICHHUIO
nonrotroBku 43.03.02 Typusm, HanpaBiaeHHOCTS (Tpoduis) [IpoarocupoBanre MmeponpuaTuil U Map-
KETUHT B TypHU3ME.

4. OFBEM JIUCHUIITIMHBI (MOAYJISA) B 3BAUETHBIX EJIUHULAX C YKASAHUEM
KOINYECTBA AKAJEMHUYECKHUX YACOB, BBIAEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIKOIIUXCA C IIPEIIOJABATEJIEM (IIO0 BUJIAM YYEBHbIX
3AHATHUI) 1 HA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIUXCS

OO61mas Tpy10eMKOCTh (00BEM) JUCITUTUTMHBI COCTABIISET 2 3aU4€THBIC SUHUIIBI, 72 aKkaaeMuye-
ckux yaca. JlucruruinHa uzydaercs Ha 4 Kypce, 7 cemecTpe.

CocraB 4 00beM JMCUHMIIMHBI M BUABI Y4eOHBIX 3aHATHI

. Pa3zpenenue no cemectpam
Bun yueOHBIX 3aHATHIA Bcero 7
O6mas TpyaoeMkocTh, 3ET 2 2
OO6m1ast TpyJ0€MKOCTb, Yac. 72 72
AyJIUTOpHBIE 3aHSTHUSI, Yac. 32 32
Jlexiuu, yac. 16 16
[IpakTHyecKue 3aHATHUs, Yac. 16 16
CamocrosiTenpHas paboTta 40 40
Kypcosast pabota — —
KoHTposibHBIE pabOTHI — —
KoHTpoib - -
Bua uToroBoro KOHTpouis (3a4eT, SK3aMeH) 3ayer 3auer

5. COJAEPKXAHUE JUCHUIIVIMHBI (MOAVYJIsA), CTPYKTYPUPOBAHHOE
ITO TEMAM (PA3JIEJIAM) C YKASAHUEM OTBEJAEHHOI'O HA HUX KOJIMYECTBA
AKAJTEMAYECKHX YACOB ¥ BUJIOB YYEBHBIX 3AHATHI

5.1. Conep:xxaHue TUCHHUILIMHBI

Tema 1. MeToa0/10rusi U TEPMHHOJIOTHSA YIIPABJIEHUSI KA4eCTBOM

OCHOBHBIE XapaKTEPUCTHKU IOHATHS «KadecTBO». KayecTBO M HaJEKHOCTh, KadyecCTBO,
LEHHOCTh M CTOMMOCTb. AHaJIM3 OMpENETIeHHs] OCHOBHBIX TEPMHUHOB: KadyecTBO; OOecreueHue
KauecTBa; yIpPaBJIEHUE KaueCTBOM; CHCTeMa KadecTBa. KauecTBO M 3aMHTEPECOBAHHBIE CTOPOHBI.
AHanu3 kayecTBa NpoAyKuuu. KOHKYpeHTOCHOCOOHOCTh M KadecTBO. Pa3znnmuHoe NHOHHWMaHue
kauecTBa. KauecTBO B IOBCEAHEBHOM JKM3HHM, B IIPOMBILUIEHHOCTH, B IPOU3BOJACTBEHHBIX
opranusanusx, B chepe yciuyr. TpeboBaHusl, MpeIbsaBIsieMble K KAUeCTBY YCIIYT.

Tema 2. PazpadoTka cucTeM MEHEKMEHTA Ka4yecTBa Ha NpeANpusTHAX

OcHoBHble TepMHUHBbI U TOHATUA. [IpoueccHas monens npennpuatvs. OCHOBHBIE BHUIbI
OU3HEeC-TPOLIECCOB, IPUMEHSIEMbIE Ha MPAKTHKE.

Pa3paboTtka u BHeapeHue cucrteM KadecTBa Ha mnpeanpusatusx. Cmyxba ympaBiieHUs
kagecTBOM. Cucremsl kadectBa. OOecrneueHne (yHKIMOHMPOBAHUS CHUCTEM KadecTBa Ha
PEIPUITHSIX.

Tema 3. @®yHkuun ynpapiaeHus kadecTBoM. CocTaB, coAepkKaHUe M XapaKTepHUCTHKA
GyHkumi

CocraB, comepkaHle U XapaKTepUCTHKa (DYHKIMHA: MOJIMTUKA U IUIAHUPOBAHHUE KayuyecTBa,
opraHuszanus paboT MO KadyecTBy, MOTHMBalMs U OOydeHHE IepCcOHaja, KOHTPOJb KadyecTBa U
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uHpOpMaLUs O KayecTBe, pa3pabdOTKa MEpONpUSATHH MO KayecTBY, NPUHATHE pEIICHUH U uX
peanuzanys, B3aMMOJICICTBHE C BHEIIHEW cpenoi. [TokazaTenu ruiaHupoBaHUs KauyecTBa.

Tema 4. Iloka3zareqan kadectBa. Ceprudukanus NPOAYKIMH H CHCTEM KadecTBa.
Cranpaaptsl cepuu UCO 9000.

@daxTophl, BIMAIOIINE HAa KauecTBO MpoayKiuu. [lokasaTenu kauectBa. MeTo bl OKa3aTenen
BEJIMYMHBI OMNpeNeieHuss KadyecTBa. MeToapl OIIEHKHM YPOBHsSI KadecTBa MNponaykuuu. Cuctema
MEHEKMEHTa KadyecTBa B COOTBETCTBUM co cranaapToM MCO. Mcropus co3nanus u ¢uiaocodus
cTaHaapToB KauyecTBa. CTpyKTypa, XapaKTepUCTHKA U COJIEp’KaHUE MEKIYHapOJIHBIX CTaHIapTOB
cuctem kauectBa MCO cepun 9000. CopepxaHue MPOLECCHOTO MOAXO0Ja K OOECIeueHUI0 u
yrnpaiieHuto kauecTBoM. Konuenius nocrostHHoro ynyumienus. CocTaB U KpaTKasi XapaKkTepUCTUKA
PEKOMEHIYEMBIX JIEMEHTOB CUCTEM KadyeCTBa. 8 MPUHIUIIOB CUCTEMHOIO YIIPABJICHUS Ka4y€CTBOM,
yureHHble npu paszpadotke MC HMCO 9000.CxemMbl M TOPSAIOK MPOBEIEHUS CEPTHPHUKALUU
npoaykiuu. CepTudukaus CUCTEMbI KauecTBa.

Tema 5. YnpasBJieHue 3aTpaTaMi Ha Ka4eCTBO

OcHOBHBIE MOHATHS O 3aTparax Ha kadecTBo. O030p MccieoBaHUI B 00jacTu 3arpar Ha
KauyecTBO. YTpaBjeHHE 3aTparaMd. Mojenu 3aTpaT Ha KadyecTBO. DKOHOMHYECKHE aCIHEKTHI
MeHeKMeHTa kauecTBa B cranaaprax cepun MCO 9000. Knaccudukanus, yder u aHanu3 Opaxa.
IIpumepHBIii TepedyeHs 3aTpaT Ha Ka4eCTBO.

Tema 6. OcHoBHBIE MOJT0KeHUsA KoHuenuun TQM

Ponp pykoBonacTBa, OpHEHTAlUs Ha MOTPEOMUTENs, CTpaTeruuyeckoe IIaHMpPOBaHHUE,
MOJATrOTOBKA IE€pcoHana, YIpaBleHHe mpoueccoM U T.A. IlocienoBarenbHOCTh pa3pabOTKU U
BHeapenus TQM na npennpusatun. O6s3aTeabHbIE YCIOBUS YCIEIIHON NeSTEIbHOCTH IPEIPUSITHS.

5.2. TemaTn4eckui mian

KonuuectBo uacoB
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Tema 1. MeToosi0orust 1 TEPMUHOJIOTHS YIPABJICHUS Kade- 10 6 4 ) )
CTBOM
Tema 2. Pa3paboTka cucTeM MEHEKMEHTAa KadecTBa Ha 12 6 6 4 )
MPEANPUITHIX

Tema 3. @ynkuuu ynpasinenus kauectBoMm. Cocras, coaep-

. 14 8 6 2 4
KaHHE U XapaKTepUCTUKa QPYHKIMIA

Tema 4. Ilokazarenu kauectBa. CepTuduKanus MpoayKIUU

u cucreM kauectBa. Crannaptel cepuu MICO 9000. 12 8 4 2 2

Tema 5. YpaBiieHHe 3aTpataMu Ha Ka4eCTBO 12 6 6 2 4
Tema 6. OcHOBHbIE MTOJIOkKEHUsT KoHUenuuun TQM 12 6 6 4 2
Hroro 3a 7 cemecTp 72 40 32 16 16
Bcero no gfucumMniinHe 72 40 32 16 16

Bcero 3aueTHBIX eXUHUIL 2




5.3. JIeKIIMOHHBIE 3AHATHSA

Uctopus  co3manus u  ¢unocodus
cTannapToB kaudectBa. CTpyKTypa, XapakrTe-
PUCTHKA U COACPNKAHUE MEXKTyHAPOIHBIX
crannaproB cucrem kadectBa MCO cepuu
9000. ConepxkaHue MpOIECCHOTO MOIX0/1a K
00eCrevYeHni0 M YIPABICHUIO KaueCTBOM.
KoHmenmuss  MOCTOSHHOTO — YITyYIIICHUS.
CocTaB u KpaTKasi XapaKTepUCTUKA PEKOMEH-
IyeMBIX JJIEMEHTOB CHCTEM KadecTBa. &
MPUHIIUIIOB CHUCTEMHOTO YMpaBJICHHUS Kaue-
CTBOM, yuTeHHbIe npu pazpadborke MC UCO

Tema Coneprxanue Yachl PopmHpyemie
KOMIIETCHIIMHI
7 cemecTp

Tema 1. Metononorusi | OCHOBHbIE XapaKTEPUCTUKU MOHATHUS «Kaue- 2 [1K-3
u TEPMUHOJIOTHS | cTBO». KauecTBO M HaJEXKHOCTb, KayecCTBO, [1IK-4
yIIpaBJICHUS Kaye- | IEHHOCTh M CTOMMOCTb. AHalM3 oIpejese-
CTBOM HUSI OCHOBHBIX TEPMUHOB: KauecTBO; obecrie-

YEeHUE KadeCcTBa; YIPaBJICHHUE KadeCTBOM;

cucreMa KadectBa. KauecTBo u 3auHTepeco-

BaHHbIE  CTOpPOHBI.  AHaluW3  KayecTBa

npoaykiun. KoOHKypeHTOCIOCOOHOCTh U Ka-

yecTBO. Pa3nnyHoe NOHMMaHHE KauecTBa.

KauectBo B 1NOBCEIHEBHOM JKHU3HU, B

MPOMBIIIUICHHOCTH, B IPOW3BOCTBEHHBIX

opranmzanusx, B cgepe ycnyr. TpeboBanus,

MPEABSBISIEMBIE K KAYECTBY YCIYT.
Tema 2. Pazpabotka | OcHOBHBIE TepMUHBI M TOHATHSL. [IporieccHas 4 [1K-3
CHUCTEM MEHEIKMEHTa | MoJiesib  npeanpusitua. OCHOBHBIE BHUJbI TIK-4
KauecTBa Ha MPeAnpHu- | OM3HEC-IPOIECCOB, MPUMEHsIEMbIe Ha MpaK-
ATHSIX THKE.

Pa3paboTka u BHeApeHHE CHUCTEM KayecTBa

Ha npeanpusTusax. Cioyxx0a ympaBieHUs Ka-

yecTBOM. CHcrembl kauecTBa. OOecnieueHue

(GYyHKIIMOHUPOBAHUSI CUCTEM KadecTBa Ha

NPEANPUITHSIX.
Tema 3. @ynkuuu | CocTaB, coAepKaHUE M XapaKTEPUCTHKA 2 I1K-3
YIPaBJICHUS Kaue- | QYHKIMI: MONUTHKA U TUIAHUPOBAHUE Kade- [IK-4
ctBoM. CocraB, co- | CTBa, OpraHu3aius padboT Mo KaueCcTBY, MOTH-
JepKaHUe W XapakTe- | Bamus U o0ydeHue MmepcoHana, KOHTPOJIb Ka-
pucTUKa QyHKITUN yecTBa W MHGOpPMAIMSA O KadecTBe, paspa-

00TKa MEPOTPUATUH MO KAYECTBY, MPUHSATHE

PELICHHI U UX peain3alusi, B3auMOACHCTBUE

¢ BHelHen cpenoil. [lokaszarenu niuanuposa-

HUs KauecTBa.
Tema 4. Tlokazarenu | @akTOphl,  BIAUSAIOIMIME  HA  KayecTBO 2 [K-3
kauectBa. Ceprudu- | npoaykuu. [lokazarenu kauectsa. MeToapl [1K-4
Kalusi TPOJAYKLUMU U | MOKa3aTejed BEJIMYMHBI ONpEACIICHUs Kaude-
CUCTEM KadecTBa. | CTBA. MeToapl OLICHKHM YPOBHSI KayecTBa
CrannapTsl cepun | mpoaykuuu. CucremMa MEHEIKMEHTa Kade-
CO 9000. CcTBa B cOOTBETCTBHM cO cTranmapromM NCO.
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9000.Cxembl ¥ TOPSAIOK MPOBEIECHUS Cep-
tudukanuu npoaykmuu. CepTudukaius cu-
CTEMbI KauecTBa.

Tema 5. Ynpasinenue | OCHOBHbBIC OHSTHS O 3aTpaTax Ha KaueCTBO. I1K-3
3arpaTamu Ha Kkade- | O030p HccienoBaHU B 00acTU 3arpar Ha [1K-4
CTBO KauecTBO. YTpaBiieHHe 3aTtpatamu. Mozenu
3aTpaT Ha KayecTBO. DKOHOMUYECKUE aCIEK-
Thl MEHEP)KMEHTA Ka4eCTBa B CTaHAAPTAX Ce-
puu UCO 9000. Knaccuduxanms, yuet v aHa-
nu3 Opaka. [IpumepHBIii epedyeHb 3aTpar Ha
KayeCTBO.
Tema 6. OcHoBHble | Ponb pykoBOACTBa, OpHUEHTAIMS HAa TOTPEOU- I1K-3
IIOJI0KEHUS Tels, CTpaTEeruyeckoe  IUIAHUPOBAHUE, [1K-4
koHuenuun TQM MOArOTOBKA IEPCOHANA, YIIPABIEHUE MPOLEC-
coM u T.1. [locnenoBarenbHOCTh pa3pabOTKH
u BHeApenus TQM nHa npennpusatun. O6s13a-
TEJbHBIE YCJIOBMS YCHEIIHON NeATEIbHOCTH
pEeANPUSATHSL.
5.4. IlpakTHyeckue 3aHATUSA
Tema Copnepxanue yac. | PopMupyemsle Meronsl
KOMIIETEHIINHT 1 GOopMbI
KOHTPOJIA
(bopMupyeMbIx
KOMIIETCHIIUI
7 ceMmecTp
Tema 1. Merono- | OCHOBHbIE  XapaKTEpUCTHKHU | 2 [1K-3 Hoxuan c npe-
JOTUST U TEPMHUHO- | IOHATUSL «KadecTBO». Kaue- [1IK-4 3eHTaluen
JIOTUSl  yIPAaBJIEHUS | CTBO U Ha/IEKHOCTb, KAUECTBO,
KauyeCTBOM LIEHHOCTh U CTOMMOCTh. AHa-
JU3 OIpPENETICHUs] OCHOBHBIX
TEPMHHOB: KayecTBO; obecrie-
YeHHE KauyecTBa; yIpaBlICHUE
KauecTBOM; CHCTEMa Kaue-
ctBa. KauecTBo u 3auHTEpEeco-
BaHHbBIEC CTOPOHBI. AHANU3 Ka-
yecTBa NpoayKuuu. KOHKy-
PEHTOCIIOCOOHOCT, M Kaue-
cTBO. PaznmuHoe noHumanue
kauectBa. KauecTBo B moBce-
JTHEBHOM KU3HU, B MPOMBIIII-
JIEHHOCTH, B TPOU3BOJICTBEH-
HBIX OpTaHU3alusiX, B cdepe
yciyr. TpeGoBaHus, IpeIbsiB-
JsieMble K KaUYeCTBY YCIIYT.
Tema 2. Pa3paboTka | OCHOBHBIE T€PMUHBI M MOHA- | 2 I1K-3 Pewenue keiica
CUCTEM MeHem K- | Tua. [IpoueccHas  moxaenn TIK-4
MEHTa KayecTBa Ha | MPEINpPUSATHUA. OcHOBHbIE
MIPEATPUATHSIX BU/IBI OM3HEC-TIPOLIECCOB,
MIPUMEHSEMbIE Ha MTPAKTHUKE.
Pa3paboTka u BHeIpeHHUE CH-
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CTeM KauecTBa Ha Mpearpus-
tusix. Ciyx0a ynpaBieHUs
kauecTBoM. CuCTeMBbl Kaue-
ctBa. ObGecneuenue QGyHKIIH-
OHHMPOBAHMSI CUCTEM KadecTBa
Ha NIPeIIpUATHSX.

Tema 3. @yHkuMH
ylnpaBJIeHUs]  Kade-
crBoM. CocraB, co-
JiepKaHue M Xapak-
TEPUCTHKA QYHKIIUN

Cocras, copep:kaHHe U Xapak-
TEPUCTUKA (PYHKITUI: TTOJIUTH-
Ka ¥ IJIaHUPOBAHHME KauecTBa,
opraHuzamnus padoT Mo Kade-
CTBY, MOTHBAIIVSI 1 O0y4YCHHE
MepcoHasia, KOHTPOJIb Kade-
cTBa M MH(pOpMAIHI O Kade-
CTBE, pa3paboTKa MeEpOIpHs-
TAA TO KayecTBY, MPUHATHE
pelieHuil U uX peaau3aius,
B3aHMOJICHCTBUE C BHEIIHEH
cpenoil. Ilokazarenu miaHu-
pPOBaHMS KaueCTRBa.

[1K-3
I1K-4

CocraBienune
AHAJIUTUYECKUX
TaOIUILL

Tewma 4. IloxazaTenu
kayectBa. CepTudu-
Karusi MPOAYKIIUU U
CHCTEM  KaudecCTBa.
CranmapTel  cepuu
HCO 9000.

@DaxTophl, BIUAIOIIME Ha Ka-
YEeCTBO  NIPOAYKIIHH. ITo-
KazaTenu KadecTBa. MeTombl
MOKa3aTeyie BEIMYMHBI OIpe-
JeJIeHnsl KadecTBa. MeTobl
OLICHKM YpOBHS  KadecTBa
mponykiuu. Cucrema Me-
HEPKMEHTa KauyecTBa B COOT-
BETCTBUU CO  CTaHAApTOM
HNCO. Hcropust co3pganus u
¢dbunmocodus ctanAapTOB Kave-
ctBa. CTpyKTypa, XapaKkTepu-
CTHKA U COJIEpXKaHHEe MEXIY-
HapoOJHBIX CTAHJIAPTOB CH-
creM kadectBa MCO cepun
9000. Conepxanue
MPOLIECCHOTO MOIX0/1a K 00ec-
MIEYEHUIO U YIPABIICHUIO Ka-
yectBoM. KoHIenuus mocro-
sTHHOTO ynyunieHus. CoctaB u
KpaTKas XapaKTepUCTHKa pe-
KOMEHYEMBIX 3JIEMEHTOB CH-
CTeM KadecTBa. 8 MPUHIIUIIOB
CUCTEMHOI'O yIpaBJie HUS Ka-
YEeCTBOM, YUYTECHHBIE MPH pa3-
pabotke MC nco
9000.Cxembl W  TMOPAIIOK
MPOBEICHUST  CepTU(PHUKAINN
npoaykiuu.  Cepruduxarms
CUCTEMBbI KayecTBa.

TK-3
TK-4

O6cyxeHue B
rpymrme

Tema 5. VYmpasie-
HUE 3aTpaTaMd Ha
KaueCTBO

OcHOBHEIE TOHSTHS 0
3arparax Ha kadecTBo. O030p
UCCIIeIOBaHN B o0JlacTH

I1K-3
[1K-4

Pemenue
OTKPBITHIX 3a7a4
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3aTpar Ha Ka4ecTBO. Y IIpaBJIe-
HHME 3arparamMu. Mogenu
3arpar Ha KauecTBO.
DKOHOMHYECKHE acCTeKThl Me-
HE/DKMEHTa  KadecTBa B
crannaprax cepuu MCO 9000.
Knaccudukanus, yder u aHa-
mu3 Opaka. [IpumepHsIi iepe-
YEeHb 3aTpaT Ha KauecTBO.

Ka4yC€CTBO

KOHCIICKTA I10 TCMC.

Tema 6. OcHoBHble | Posib pykoBOJCTBa, OpueHTa- | 2 I1K-3 Hoxian ¢ npe-
TIOJIOKEHUS U Ha norpedurens, [1K-4 3eHTaluen
koHuenuun TQM CTpaTEruyecKoe IUIAaHUPOBa- Pemenue keiica
HUe, MOATrOTOBKAa MEpPCOHANA,
yIpaBieHUEe MPOLIECCOM H T.I.
[locnenoBarenpHOCT  pa3pa-
6otku u BHeapeHus TQM Ha
npeanpustiur. OO0s3aTeNIbHbIC
YCIIOBUSI YCHEIIHOM JesiTelb-
HOCTH IPENPUSATHUS.
5.5. CamocrosiTesibHasi padoTa 00y4aromuxcst
Metonbl
Bunel camoctosTenbHON dopmupyembie (bopmt
Tema 4ackl KOHTPOJIA
paboTHI KOMIICTCHITHH
bopmMHpyeMbIX
KOMIIETEHITHHI
7 cemect
Tema 1. Metono- | 1. M3yueHnue JEKIMOHHOTO 6 [1K-3 YCTHEIA OTBET
JOTUST U TEPMHUHO- | MaTepHala, MOArOTOBKa [1K-4 Ha IpaKTUye-
JIOTUSl yOpaBJIEHUS | KOHCIEKTA 10 TeEMe. CKOM 3aHSITHH;
KaueCTBOM 2. IToAroToBKa K yCTHOMY [IpoBepka no-
orpocy. MaIIIHETO 3a/1a-
HUS (KOHCIIEKT).
Tewma 2. Pazpabotka | 1. M3y4yeHue JTeKITMOHHOTO 6 I1K-3 [Tposepka go-
CUCTEM  MEHEIK- | MaTepuala, IOAroTOBKa I1K-4 MaIIHero 3a/1a-
MEHTa KadyecTBa Ha | KOHCIEKTa IO TeME. HUsS (KOHCIIEKT).
MpEeANPUATHSIX 2. TloaroroBka K yCTHOMY
orpocy.
Tema 3. ®ynkuuu | 1. MI3yueHue JI€eKIIMOHHOTO 8 I1K-3 IIpoBepka camo-
yIpaBJICHUs Kaude- | MaTepuala 1o TeMe, [1K-4 CTOSITEJIbHOU
ctBoM. CocTaB, CO- | MOJATOTOBUTH JOKJIA. pabotsl (petiie-
nepkaHue M xapak- | 2. Pemenue 3amgau HUE 3a/1a4)
TEpPUCTUKA QYHKITUI
Tewma 4. [Tokazarenu | 1.M3yueHue n1eKIHOHHOTO 8 I1K-3 [IpoBepka camo-
kauecTBa. CepTudu- | MaTepuana mo Teme, [1K-4 CTOSITEIIbHOU
Kalus OPOAYKIMU U | IOJTOTOBUTH JOKJIA]. paboTsl (perie-
cucteM  KauecTsa. | 2. Pemenue 3agau HUE 3a]1a4)
CrangapTel  cepuu
NCO 9000.
Tema 5. VYmpasne- | 1.13ydeHune 1eKIMOHHOTO 6 [1K-3 IIposepka no-
HHUE 3aTpaTaMH Ha | MaTepuala, IOArOTOBKa I1K-4 MAlIIHETO 3a/1a-

HUS (KOHCTICKT).
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2. IloarotoBka K yCTHOMY

orpocy.
Tema 6. OcHoBHBIE | 1. MI3yueHue I€KLIMOHHOTO 6 I1K-3 IIpoBepka camo-
MOJIOKEHUS Marepualia no TemMe [1K-4 CTOSTEIIbHOU

koHuenuuun TQM 2. Pemienue 3a1au pabotsl (petiie-

HUE 33]1a4)

6. ®OHJI OLIEHOYHBIX CPEJCTB JUIS IIPOBEJEHNS TEKYIIEIO KOHTPOJIA
YCIIEBAEMOCTH U MPOMEKYTOYHOM ATTECTALIUM OBYYAIOUIUXCS MO
JUCHUILIMHE (MOJYJIIO)

@DOHJ OLIEHOYHBIX CPEACTB VIS MTPOBECHUS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IPOMEXKY-
TOYHOU aTTecTaluu ooyuaromuxcs (aanee — ®OC) no AUCHUIUIMHE « Y IPABJICHHE KaueCTBOM B IIPO-
(beccruoHanbHON IEATETbHOCTH MPEACTABICH OTACIbHBIM TOKYMEHTOM U SIBJISIETCS 4acThIO paboueit
MpOrpaMMBEI.

7. HEPEYEHb OCHOBHOM " JIONMOJHUTEJBbHOM YYEBHOM JIUTEPATYPHI, HE-
OBXONMOMU JIs1 OCBOEHUSA JTUCIUIIJIMHBI (MOAYJIS)

DJIeKTPOHHBbIE U31aHNs (3JIEKTPOHHbIE PecypChl)

1. Bacun, C.I'. Ynpapnenue kauectBoM. BeeoOmmii moaxoa: yueonuk aist By3oB / C. I'. Ba-
CUH. — 2-¢ u3.., nepepad. u mon. — Mocksa: FOpaiit, 2026. — 334 ¢. — TekcT: 2IeKTPOHHBIN //
O6pazoBarenpHas miatdopma FOpaiir [caiir]. — URL: https://urait.ru/bcode/582945 (nara obparie-
Hus: 18.05.2026).

2. T'opbamko, E.A. Ynpasnenue kadectBoM: ydeOHUK st By30B / E.A. 'opOammiko. — 5-¢
u3., nepepad. u gon. — Mocksa: FOpaiit, 2026. — 427 ¢. — TekcT: anexTpoHHbIN // O6pa3zoBaTeb-
Has tuatgpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582598 (mata oOpamieHus:
18.05.2026).

3. Kypoukuna, A.}O. YrpaBieHne KauyecTBOM YCIyT: y4eOHUK W TPAKTUKYyM Ui BY30B /
A.1O. Kypoukuna. — 2-e u3a., uctnp. u gomn. — Mocksa: FOpaiit, 2026. — 172 ¢. — Tekcr: 37ek-
TpoHHbIid // OOpazoBatenbHas miardopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/584130
(mata obpamenus: 18.05.2026).

4. TebexkuH, A.B. Ynpasienue kauecTBOM: y4eOHHK a7 By30B / A.B. Tebexkun. — 2-e u3z.,
nepepad. u gorn. — Mocksa: FOpaiit, 2026. — 340 ¢. — TekcT: anexTponHbIi // OOpa3oBarenbHas
wiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582719 (nara obpamenus: 18.05.2026).

5. YmpaBneHue KadecTBOM: yueOHWK st By3oB / mop pen. A.I'. 3ekyHoBa. — Mocksa:
FOpaiit, 2026. — 460 c. — Tekcr: anekTponHbIi / O0pa3oBarenbHas miaTdopma FOpaiit [caidt]. —
URL: https://urait.ru/bcode/582527 (nata obpamenus: 18.05.2026).

8. TMEPEYEHh PECYPCOB WH®OPMAIMOHHO-TEJTEKOMMYHUKAIIMOHHOM
CETU «WHTEPHET», HEOBXOJMMBIX JJSI OCBOEHHS JUCLMUILIMHBI
(MOY.JIS)

Jlyis BBITIONTHEHUS 3aJaHUl, MPEAYCMOTPEHHBIX padouell MporpaMMoil MCHOIB3YIOTCS pe-
KoMeH1oBaHHbIe uTepHeT-caittel, bC

DJIeKTPOHHBbIE 00pa30BaTe/ibHbIE PeCcypPchl

eMuUHUCTEpPCTBO HAyKd U BbIcmiero  obOpasoBanus  Poccuiickoit ~ dDenepanuu:
https://minobrnauki.gov.ru

eDentepanbhbIil mopTal «Poccuiickoe oOpa3zoBanuex: http://ro-edu.ru

eCrpaBouHo-1ipaBoBas cucrema "['”APAHT" http://www.i-exam.ru

eO0pazoBarenbHas maatdopma «tOpaiir»: https://urait.ru
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9. METOJMYECKHE YKA3AHUSI JJISI OBYYAIOUUXCS IO OCBOEHUIO
JTUCHUILIMHBI (MOLYJIS)

JucuumuinHa « Y paBieHue KaueCTBOM B MPO(ECCHOHAIBHON IS TEIbHOCTI HAlpaBjIeHa Ha
OBJIaJICHHE COBOKYITHOCTHIO OCHOBOIOJIATAIOIINX IMOHATHI B 00J1acTH KayecTBa, HEOOXOUMBIX CTY-
JIEHTaM, JUIsl YCTOMYMBOIO MPEACTABICHMS O LEISAX WM 3aJadax yIpaBJIEHUs KaueCTBOM, U3yUEHUE
OCHOBHBIX MOJIXO/IOB K YIIPAaBJICHUIO KaY€CTBOM NPOAYKIIMU U YCIIYT, U (POPMUPOBAHHUE HABBIKOB IO-
CTaHOBKM 3ajja4 yNpaBJIEHUS Ka4yeCTBOM Ha MPEINPHUITHU. J[MCIUIUIMHA COUETAET TEOPETUUECKUE
3HaHUS C MPAKTUYECKUMU 3aJaHUSIMH, TOTOBS CTYZEHTOB K HCIIOJIB30BaHUIO aHAIIUTUKU B PeasIbHBIX
Ou3Hec-3a/1a4ax UHIYCTPUU MEPOTIPHUITHH.

[{enb QUCHMILTUHBI — OBJIAJIEHUE COBOKYITHOCTHIO OCHOBOIOJIAraloluX NOHITUHA B 001acTu
Ka4yecTBa, HEOOXOAUMBIX CTYJIEHTaM, JUIsl yCTOMYMBOIO MPEACTABICHUS O LIEJSIX U 3a7a4ax yIpasJe-
HUSl Ka4eCTBOM, U3yUYEHHE OCHOBHBIX MOJXOJ0B K YIPaBIECHUIO KaYeCTBOM MPOAYKLIUU U YCIYT, U
(bopMHpOBaHHE HABBIKOB OCTAHOBKH 3a/1a4 YIPABJICHUS KAUeCTBOM Ha MPEIIPUSTHH.

OcHoBHbIE 337]a41 AUCIUITIIUHBI

— cobupath, 00padaTbIBaTh U aHAJTU3UPOBATH JAHHBIE O MEPOIPUATHIX, BKIIFOUAsi YCBOCHUE
3HAaHUI 0 METOJIOJIOTHH U TEPMHUHOJIOTUH, TPUHIUIAX U (YHKIUIX YIPABICHNUS Ka4eCTBOM, IBOJIIO-
LIUY TaHHOM yIIPaBJIEHYECKOW TEOPUU U NIPAKTUKH, OCHOBHBIX NOJIOKEHUAX KoHuenuuun TQM;

— (opMupoBaHME NpeACTaBICHUN 00 OCHOBHBIX IOKA3aTeNsX M CTaHAApPTaX CUCTEM Me-
HEPKMEHTA KauecTBa;

— BbIpabOTKa yMEHMH pa3pabOTKH CUCTEM MEHEJKMEHTA KauecTBa Ha MPEANPUATUSAX;

— (opMUpOBaHME HABBIKOB IIPUMEHEHUSI OCHOBHBIX METO/I0B aHAJIM3a U PELICHUs MpolieM B
001acTH KauecTBa.

CrpyKTypa IUCLMIUIMHBI BKIIOYaeT B ceOs 6 TeM, JIGKUMOHHBIE, IPAaKTUYECKUE 3aHATHH U
CaMOCTOSITENIbHYIO pPa0OTy CTYJCHTOB.

Jlnis opraHu3any caMOCTOATENIbHOM padoThl NMperHa3HaueH (OHJ OLEHOYHBIX CPEACTB IO
JTUCIUIUINHE « Y TIpaBlIeHUE KaueCTBOM B PO(EeCCHOHANIBHOM ASITENIHOCTHY», B KOTOPOM COJIepKaT-
Csl OIIMCaHUE 3a/laHui, METOIMYECKHE PEKOMEHAAINN K UX BBIMOJIHEHUIO, TECT 11 CAMOKOHTPOJIS, a
TaK)K€ BOIPOCHI K 3aUETY.

IIpu camMoOCTOATENPHOM M3yYEeHMH HEOOXOJUMO 3apaHee COCTaBUTh TE3UCHBIA IJIaH
MOJArOTOBKU K BOIIPOCAM, OTHOCAIIUMCS] K OCHOBHBIM T€MaM JIUCLHUIIINHBI.

Jlj14 BBICTYIUIEHUS, HA PAKTUYECKUX 3aHATUAX 00yUdarouecs TOTOBAT COOOLIeHUS (MYJIIbTH-
MEAUMHbIE MTPE3EHTALMH ), KOTOPbIE 3aC/IyIINBAIOTCS U 00CYX AatoTcs B rpymnne. Jlokiaabl B MOHO-
JIOTHYECKOU (WJIM JMANIOTUYECKOi) (hopMe pa3BUBAIOT HABBIKM PAa0OTHI C ayJUTOpUEH, YUUTHIBas
COLMAJIbHBIC, STHUYECKUE, KOH()ECCHOHAIBHBIE U KYJIbTYPHbIE Pa3IUyusi, UCIOIB3YIOT METOIbI U
cpeznctBa ¢puiocopckoil pedaekcuu A UHTEIUIEKTYalIbHOTO Pa3BUTHUS, MOBBIIICHUS KYJIbTYPHOTO
YPOBHSI ¥ IpO(ecCHoHaIbHON KoMIeTeHTHOCTHU. 11151 110001 opMBI CaMOCTOATENBHOM pabOThI BaXK-
HO pa3BMBATh HABBIKM OCBOEHHs HAay4yHOro (yuyeOHOro) Marepuasia, yMEHHE U3JI0KUTh PEe3yJIbTaThl
CBOMX MHTEJIJIEKTYaJIbHBIX YCHIIMHI U B JIOTHYECKH KOPPEKTHOM (JOpME IIPEICTaBUTh HX.

ITpu noaroroBke K 3a4eTy cieayeT 0OpaTUTh BHUMAaHHUE Ha COJIepKaHUE OCHOBHBIX TEM JIUC-
IUIUTUHBI, OTIpeieieHne U popMyJIHpOBKY OCHOBHBIX MOHATHH Kypca. Heo6xoanma pabota ¢ 0CHOB-
HBIMU ONPEAEICHUSIMHU U KaTErOpUsIMHU, KOTOPbIE JOKHBI (POPMYIHPOBATHCS TOUHO, JIOTUYHO, U OT-
pakaeTcs B paboTe CO CIIOBAPEM.

CamocrosrenbHas paboTa MOXKET OCYIIECTBISATHCA UHIANBUYaIbHO WIM TPYNIIAMU CTYJIEH-
TOB B 3aBHCHMOCTH OT IIeNIH, 00beMa, KOHKPETHONH TEMaTHKH CaMOCTOSITENbHON paboThl, YPOBHS
CJI0KHOCTH, YPOBHSI YMEHHUM CTYIEHTOB.

KoHTpomb pe3ynbTaToB CaMOCTOSTENFHON paboThI CTYZACHTOB MOXKET OCYIIECTBISATHCS B IIpe-
JieflaX BPEMEHM, OTBEJIEHHOIO Ha oO0s3aTelibHble y4YeOHblE 3aHATHA 1O AMCLUUIUIMHE, MOXET
MPOXOJUTH B MMCbMEHHOM, YCTHOW WIIM CMEIIaHHOH (opme.

Bunsl camocrosiTenbHbIe pabOThI CTYIEHTOB:

— TOJArOTOBKAa YCTHOI'O OTBETA HA MPAKTUYECKOM 3aHATUU;

— TIOArOTOBKA JIOMAIIHEro 3a7aHus (Tabnuia, MyJIbTUMEINa-IPe3eHTalus U T.1.);
— 4YTEHHUE NEPBOUCTOYHUKOB;

— paboTa ¢ KOHCIIEKTOM JICKIIHiA;
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paboTa ¢ OCHOBHBIMH MOHATHIMH U KaTeropusaMu Gpruiocopuu;
pabora ¢ Tabiuamu,
MOJIrOTOBKA JIOKJIa/I0B U MH(POPMALIMOHHBIX COOOIIECHU.

10. MIEPEYEHb MWH®OPMAIIMOHHBIX TEXHOJIOI'WH, UCIIOJIB3YEMBIX ITPU
OCYHIECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLHECCA IIO AUMCHUIIVIMHE
MOAYJIO), BKJ/JIIOYAA IIEPEYEHb ITPOI'PAMMHOI'O OBECIIEYEHUA,
COBPEMEHHBIX TPO®ECCHUOHAJIBHBIX BA3 TAHHBIX 1 THO®OPMAIIMOHHBIX
CITPABOYHbIX CUCTEM

Ilepeuensv ungpopmayuonnvix mexHonocuil:
[TnaTdopma ms npesenTtanuii Microsoft PowerPoint;
TEKCTOBBINM M TaOIWYHBIN penakTop Microsoft Word;
nopTtai HHCTUTYTa http://portal.midis.info
Ilepeuens npozpammmnozo obecnevenus:
1C: IIpeanpustre. KoMruiekT ajis BRICIIMX U cpeaHNX yueOHbIX 3aBenenuid (1C — 8985755)
burpuxkc 24
Sunexc 6payzep
Mozilla Firefox
Microsoft™ Office®
MoitOduc
Antusupyc «Kacnepckuit» (Kaspersky Endpoint Security)
«I"apaHT a’po»
Koncynprantllnioc
Cospemennsvie npogheccuonanvmvle 6a3vl OGHHBIX U UHGOPMAUUOHHBIE CHPABOYHbBIE CUCHEMbL
«"apanT a’po»
KoncynbrantlInroc
Hayunas anextponnas 6ubnuoreka «Elibrary.ru»

CaeneHust 00 31EKTPOHHO-ONOINOTEYHON CUCTEME

CTaBJISIIOIICH BO3MOKHOCTh KPYTJIOCYTOYHOTO TUCTAHIIMOH-
HOT'0 MHAMBUAYAIBHOIO IOCTYIIA 7Sl KaKI0T0 00y4aroIero-
csl U3 000N TOUKH, B KOTOPOM MMeeTcsl 1ocTyn K ceTH MH-

Ne OcHOBHbIE CBeJIeHHs 00 IEKTPOHHO-OMOIMOTEUHOM Kpartkas xapakrepuctuka
/n cucTeMe
1. |HammeHOBaHHE 3JIEKTPOHHO-OMOIMOTEYHOUM cucTeMsbl, mpen-|O0pa3oBarensHas uiaTGopma

IOPAUT
https://www.urait.ru

TEpHET, aapec B cetu MHTEpHET

11. MATEPUAJBHO-TEXHUYECKAS BA3A, HEOBXOJIMMAS JIUISI OCYIIECTBJIE-
HUS OBPA3OBATEJBHOI'O IMPOLECCA MO JUCUMUILIUHE (MOIY.JIIO)

Ne

n/o

Haumenosanue 060pyno-
BAaHHBIX YY€OHBIX ayAUTOPUIA,
ayJIMTOPUM JJIs1 IPAKTUYE-
CKMX 3aHATHH

[lepeuenb MaTepUaIbHOIO OCHALIECHUS, 000PYAOBaHUS U
TEXHUYECKUX CPEACTB 00YUEHMUSI

KaOuner merposioruu
cranaaprusauuu Ne 103

Hu

(Aynuropwust 1151 IPOBEACHUS
3aHATUHN BCEX BUJIOB, TPYIIIIO-
BBIX W  WHAUBUIYAIbHBIX
KOHCYJIbTaIUH, TEKYILEro
KOHTPOJIA U TPOMEKYTOUHOM
aTTeCTaIuu)

KomnbroTep

IIna3menHas naHenb

[TapTe! (2 MecTHEIC)

Crynbs

Cron npenogasarens

Crtyn npenogaBartens

Jlocka MapkepHas

ABTOMaTH3UpOBaHHOE pabodee MecTo O0ecrneueHo J0-
CTYIIOM B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaATEIbHYIO
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cpeny MU/IuC, BbixomoM B MH(POPMAMOHHO-KOMMYHHUKA-
LIMOHHYIO ceTh «HTEepHET».

KaOuner ananuza  ¢u-
HAHCOBO-X03AMCTBEHHOM
NesiTeIbHOCTH, (UHAHCOB,
JE€HEeKHOr0 OoOpalieHust u
KpeauToB Ne 342

Komnerotep

[TapTer (2—x MecTHas)

Croun yuurens

Cryn yuurens

Crynbs

Jlocka MarHUTHO-MapKepHas

ABTOMAaTHU3MpOBaHHBIE paboyre MecTa oOecreueHsl J0-
CTYIIOM B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny MU/IuC, BbIxomom B MHGOPMAIMOHHO-KOMMYHHUKA-
LIMOHHYIO ceTh «HTEepHET»

buoauorexka. YurtaabHbINA
3aj1 Ne 122

bubinorexa. UntanbHbiii 3241 ¢ BbIXoaoM B UHTepHeT Ne
122

ABTOMaTH3UpOBaHHbIE paboure MecTa OnbnnoTeKapei
ABTOMaTH3UpOBaHHbIE paboune MecTa JUIsl YuTaTesei
IIpunTep

Ckanep

Creutaxy st KHUT

Kagenpa

BrIcTaBOYHBIN CcTEIAXK

Karanoxxusiii mkad

[Tocamounbie MecTa (CTOBI U CTYJIbS ISl CAMOCTOSITENILHOM
paboThI)

Crena MHQOPMAIMOHHBIH

YcaoBus aas aun ¢ OB3:

ABTOMaTH3upoBaHHOE padouee mecto st ui] ¢ OB3
JInnza Openens

CrneuunanbHas mapra Ads JMIl C HapyLIEHUSIMU OIOPHO-
JIBUTaTEJILHOTO armapara

KnaBuatypa c Hanecenuem mpudta bpaiins

Kommnerotep ¢ nporpaMMHbIM obecriedenueM st aun ¢ OB3
CBeToBble MasKi Ha JBEpsIX OMOIMOTEKH

TakTunbHbIE yKa3aTeIN HANPaBICHUS IBUKEHUS
TakTunbHbIE YKa3aTelln BbIX0/1a U3 TOMEILEHUs
KoHTpacTHOE BBIJIENIEHHE NMPOEMOB BXOJOB M BBIXOJOB M3
MOMEILEHUS

Tabnuuka ¢ HaMMEHOBaHMEM OWOJMOTEKH, BBINOJIHEHHAS
mpudrom bpaiins

ABTOMaTH3UpOBaHHbIE paboure MecTa oOecreueHsl J0-
CTYTIOM B 3JICKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO
cpeny MU/IuC, BbixonoM B MHGOPMAalMOHHO-KOMMYHHUKa-
LUOHHYIO CeTh «HTEpHETY.
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