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1. TEPEYEHb KOMIIETEHIMM C YKA3BAHUEM OTAIIOB NX POPMHNPOBAHIA
B ITPOIECCE OCBOEHNM OBPA30OBATEJIbHOU ITPOI'PAMMUBI

[Tpouiecc u3ydenus nuciuIuMHbl «CTaHmapTU3anusa U cepTudUKanms Ka4ecTBa TOCTHHHUY-
HBIX yCJIyT» HaIlpaBlieH Ha (OPMUPOBAHUE CIETYIOIINUX KOMIIETCHIIUH:

KOI[ 1 HAUMCHOBAHUEC
KOMITETCHIIHI BBIITYCKHHKA

Kon u HaumeHnoBaHue MHAUKATOPA TOCTHXKCHUS
KOMIIETEHITUI

IK-5 Criocoben obecrieynBaTh KOH-
TPOJIb U OLIEHKY 3 (HEKTUBHOCTH JICsI-
TETHHOCTH JIeMapTaMeHTOB (CITyxO,
OTJIEJIOB) OpPTaHU3alluu Cephl rocTe-
MPUHAMCTBA

I1K-5.1 OcyuecTBnisieT KOOPAUHALNIO U KOHTPOJIb AESITEIbHOCTH
JeMapTaMeHTOB (CIIy>K0, OTAENOB) OpraHu3aluu cgepsl rocTe-
MPUUMCTBA

ITK-5.2 OmpenenseT GOpMbI U METOABI KOHTPOJS OU3HEC-TIPO-
IIECCOB JICTIapTaMEHTOB (CITyk0, OTNENOB) OpraHu3anuu chepbl
TOCTEPUHMCTBA

I1IK-5.3 OcymiecTBisieT BBISBICHHE IMPOOIEM B CHCTEME KOH-
TPOJIS U OTpe/ieieHre YPOBHS 3P PEKTUBHOCTH ACATEILHOCTH Jie-
MapTaMeHTOB (CIy>K0, OTJENIOB) OpraHnu3anuu c(hepsl rocTernpu-
UMCTBa

INK-6 CnocoOeH OpraHM30BbLIBAThH
MPOLIECC OKa3aHUs yCIyT B cdepe 00-
IIECTBEHHOTO TTUTAHUS

[TK-6.1 IIpoBomUT mpueM H cepBHCHOE 0OCITYKUBAaHHE TOCTEH C
YUETOM MX WHAMBUAYAIBHBIX MOTPEOHOCTEH

ITK-6.2 OcymiecTBisieT IPUTOTOBICHUE OJIO]] ¥ HAITUTKOB B CO-
OTBETCTBHU C TEXHOJOTHUSIMH, CAHUTAPHO-THTHEHHYECKUMH HOP-
MaMU 1 TpeOOBaHHUSIMH O€30TTaCHOCTH

[1K-6.3 CniocobOeH obecrieunBaTh KOHTPOJIb U OIEHKY KayecTBa
TOBApOB U yCIIYT, IPOBOANUTH KAJbKYJISIIUIO CE0ECTOMMOCTD MPO-
JYKTOB

IIK-7 CnocobeH ocymiecTBiIsATh pac-
npejiefieHie TPOU3BOJICTBEHHBIX 3a-
JIAaHUM W KOOPJIMHALMIO NPOU3BOA-
CTBEHHBIX M COLHAJIBHBIX MPOLECCOB
OCHOBHOTO TPOW3BOJICTBA OpraHU3a-
UM TUTAHUS

[IK-7.1. OcyluecTBIseT OpraHU3alMI0 IPOLECCOB OCHOBHOTO
MIPOU3BOJICTBA OPTAHU3AIUH TTUTAH

I1K-7.2. Pa3pabarsiBaeT MPOU3BOJICTBEHHBIC PErJIaMEeHThl U HH-
CTPYKIIMH IO TIPOIIECCaM OCHOBHOTO ITPOU3BO/ICTBA OPTraHNU3aI[uH
HHUTaHUS

[IK-7.3. KoopauHupyeT npou3BOACTBEHHBIE U COL[MANIBHBIE IIPO-
[IECChl OCHOBHOT'O NMPOU3BOCTBA OPraHMU3ALIUU MMUTAHUS B COOT-
BETCTBUU C LENSIMH Pa3BUTUS OPraHU3aLUH TUTAHUS

IIK-10 CriocobeH opraHu3oBbHIBAThH
TEXHOJIOTHYECKHI KOHTPOJIb Kaue-
CTBa ChIPbs, NOTy(HaOpHUKaTOB U rOTO-
BOHM MPOAYKIUHU , TEXHUYECKHHA KOH-
TPOJIb 00OpYIOBaHUS JJisi OpraHu3a-
UM PalHOHAILHOTO BEJICHUSI TEXHO-
JIOTHYECKOT'0 Ipolecca MpPOU3BOA-
CTBa OOILECTBEHHOT'O MUTAHUSI U OCY-
HIECTBIIATh TEXHOXUMUYECKUH, J1a00-
paToOpHBIA KOHTPOJIb KadecTBa Chl-
pbsi, 101ypaOpUKaTOB M MPOAYKLIUH
0OI1IECTBEHHOT'O ITUTAHUS

[IK-10.1 ITpoBoAUT BXOAHON U TEXHOJOTHYECKUN KOHTPOJIb Ka-
4eCTBa ChIPhs, N0AY(HaOpPUKATOB M TOTOBOM MPOIYKIIMU JIJISL Op-
TaHW3AlMA PANMOHAIHLHOTO BEACHUS TEXHOJIOTHYECKOTO TpO-
1[ecca MPOU3BOJICTBA OOIIECTBEHHOTO MUTAHUS

I1K-10.2 KoHTponmupyeT TEXHOIOTHYECKUE TapaMETPhl PEKIMOB
MPOM3BOACTBA MPOAYKIINU OOIECTBEHHOTO ITUTAHUS HA COOTBET-
CTBHE TPeOOBaHHUAM TEXHOJIIOTHYECKOW M SKCIUTyaTallMOHHOM J0-
KYMEHTALUU

[TK-10.3 Ocy1iecTBiIseT TEXHOIOTHIECKYIO PETYIUPOBKY 000py-
JIOBaHMS, CUCTEM O€30MaCHOCTH M CUTHAJIM3AI[MH, KOHTPOJIbHO-
M3MEPUTEIbHBIX MPUOOPOB M aBTOMATHKH, WUCIOIb3yEeMBIX IS
MMPOBEACHUA TEXHOJIOTMYCCKUX onepaunﬁ IIPOU3BOJICTBA IIPO-
JAYKIIMHA O6HICCTBCHHOFO IIMTaHUA




TEXHO-JIOTUIECKUH KOHTPOJIb
KadyecTBa ChIpbs, Moiyhadpu-
KaTOB ¥ TOTOBOM NPOYKIHH ,
TEXHUYECKUN KOHTPOIHh 000-
PYZIOBaHUS JJIsl OpraHU3ALHN
panroHaIbHOTO BEACHUS TEX-
HOJIOTHYECKOTO nporecca
MPOM3BOACTBA  OOIICCTBEH-

Ne Kon HaumenoBanue N
Orarbl GOpMHUPOBAHUS KOMITETECHITHH
/0 | KOMIIETCHIIUH KOMITETCHIINU
1. | IIK-5 Criocoben obecnieunBath | I Oman - 3Hams:
KOHTposib U oneHKy 3¢dek- | [IK-5.1 CnocoOsI ocymiecTBIeHUS KOOPAMHAINN
TUBHOCTH [JESTEIBHOCTU J€- | U KOHTPOJS JACATENBHOCTH JeNapTaMeHTOB
nmapraMeHToB (ciayx0, otme- | (cmyk0, OTHenoB) opraHm3anmuu cepbl rocre-
JIOB) OpraHm3arui  cdepbl | IPUIMCTBA
TOCTEIPUAMCTBA 2 Oman - Ymemo:
[1K-5.2 Ompenensats GOpMbI U METOABI KOHTPOJIS
OM3HEC-TIPOIECCOB AETMapTaMEeHTOB (CITyKO0, OT-
JIEJI0B) OpraHU3auH c(Hephsl TOCTSTIPHUMCTBA
3 Oman - Brademy:
[1K-5.3 HaBbsikamu BBISIBICHUSI TpoOJIeM B CH-
cTeMe KOHTPOJIS U oTpeeieHns ypoBHS ¢ dhek-
TUBHOCTH JeSITeIBHOCTH JIeTIapTaMeHTOB
(ciyx0, oTHENoB) opraHuzanuu chepsl rocte-
MIPUAMCTBA.
2. | IIK-6 CriocobeH  opraHu3oBBIBaThH | [ Oman - 3nams:
npouecc okazanusi yciyr B | [1K-6.1. CrocoObl mpuema u cepBUCHOTO 00CIy-
cdepe OOIIECTBEHHOTO THTA- | KUBAHUS TOCTEH C YyUETOM MX MHIUBHIYaTbHBIX
HUS MOTpeOHOCTEH
2 Oman - Ymemn:
[1K-6.2 [TpuroraBnuBaTh 01102 ¥ HATUTKH B CO-
OTBETCTBUU C TEXHOJIOTUAMHU, CAHUTAPHO-TUTHE-
HUYECKUMH HOpMaMU U TpeboBaHUsIMH Oe3omac-
HOCTH
3 Oman - Brademp:
[1K-6.3 AnropuTmMaMu KOHTPOJIS M OIIEHKH Ka-
YecTBa TOBAPOB M YCIYT; COCOOaMHU OCYIIECTB-
JICHUS] KAJIBKYJISIIIH ce0ECTOMMOCTH IPOYKTOB
3. | [IK-7 CrniocobeH OCYIIECTBIATE | | Oman - 3namo:
pacupenenenne  mpousBoA- | [IK-7.1. CriocoObl opraHu3amuy MporeccoB 0c-
CTBEHHBIX 33JIaHUH U KOOPJIU- | HOBHOTO MPOM3BOJICTBA OPTraHU3al[UK TUTAHUS
HaIUIO MPOU3BOJICTBEHHBIX U | 2 Dman - Ymems:
conualbHBIX IpoueccoB oc- | [TK-7.2. Pa3pabaTteiBaTh MPOU3BOACTBEHHBIE pe-
HOBHOTO IIPOM3BOJCTBA OPra- | TJIAaMEHThl ¥ HHCTPYKIIUM TIO TPOIIECCaM OCHOB-
HU3AIUW TTHTaHHS HOT'O TIPOM3BOJICTBA OPTaHW3AIMH TUTAHUS
3 Oman - Braoemy:
[IK-7.3. HaBblkamMu KOOpOMHALMH MPOU3BOJ-
CTBEHHBIX M COLMAJIbHBIX MPOLECCOB OCHOBHOTO
MIPOU3BO/ICTBA OPTaHU3AINHY TUTAHHS B COOTBET-
CTBHM C LESIMH Pa3BUTHUS OpraHM3alUM MUTa-
HUSL.
4, IIK-10 CnocobeHn opranm3oBwIBaTh | [ Iman - 3namo:

ITK-10.1 CriocoObl MpOBEACHUS BXOIHOTO U TEX-
HOJIOTUYECKOT0 KOHTPOJI KayeCTBa ChIPhS, IMO-
ny(haOpHUKaTOB U TOTOBOW MPOYKIMH JIJIsl Opra-
HH3AITUH PAITHOHAIIBEHOTO BEJCHUS TEXHOJIOTHYIC-
CKOTO Ipoliecca MPOU3BOICTBA OOIIECTBEHHOTO
MMUTAHH

2 Dman - Ymemnw:
I1K-10.2 KoHTpoaupoBaTh TEXHOJIOTHICCKHE T1a-
pamMeTpbl PEKUMOB TPOU3BOJCTBA MPOAYKITUH




HOT'O MHUTaHHUA M OCYIIECTB-
JSTh TEXHOXMMHUYECKUH, Jia-
OOopaTOpHEII KOH-POJIh Kade-
CTBa CHIpbs, OIyhadbpuKaToB
U TMPOIYKIUH OOIICCTBEH-
HOT'O TIUTaHHSI

HOHM TOKYMEHTaluu

06H_IGCTBCHHOI‘O IMUTaHud Ha COOTBETCTBUC TPC-
OOBaHMIM TEXHOJOTHYCCKOU M OKCILTyaTaliuoOH-

3 Oman - Braoemo:

HOI'o InUTaHuA

[1K-10.3 HaBbIkamMu OCYIIECTBIICHHSI TEXHOJIOTH-
9EeCKOW PpETyIMPOBKH OOOPYMOBAHUS, CHCTEM
0€301MaCHOCTH 1 CUTHAIM3ALUH, KOHTPOIBEHO-H3-
MEpPUTENBHBIX TPUOOPOB U aBTOMATHKH, HCIIOJb-
3yEeMBIX JJIS TPOBEICHUS TEXHOJIOTHYECKUX OIe-
panmii TpOM3BOJCTBA NPOAYKIMH OOIIECTBEH-

HIECTBIIATH pacIipe-
JIeJICHUE MPOU3BO/I-
CTBEHHBIX 3aJlaHUN

[MK-7.1. CtocoObl OpraHU3aiuy Iporiec-
COB OCHOBHOT'O IIPOM3BOJICTBA OPTaHU3a-
[V ITATaHUSA

2. TIOKA3ATEJIM U KPUTEPUU OLIEHUBAHU A KOMHETEHHHﬁ HA PA3JIMYHBIX
OTAITAX UX ®OPMHUPOBAHUN A, OIITMCAHUE IKAJI OUEHNBAHUA
= Kpurepuu olleHHUBaHHSA
Ne Ef HanmenoBanue KOMIIETCHIINI IIIkana
/o 5 % KOMIIETCHLIUU Ha pa3IMYHbIX 3Tanax OLICHUBAHUS
% (opmupoBanus
4
1. | IIK-5 Criocoben obecne- | / Oman - 3uams: «3AUET»:
yuBath KOHTPOJb U | [IK-5.1 CriocoOsl ocymectBienus koop- | 1. I'myGokoe u
OIICHKY 3(P(EKTUB- | TUHAIIMHU U KOHTPOJISI JICATSIBLHOCTH JIe- | XOpOIllee YCBOCHHE
HOCTH JICATENBHO- | MAPTaMEHTOB (CIyXkO0, OTENIOB) OPTaHH- | IPOTPAMMHOTO
CTH JICIapTaMEHTOB | 3aLluM cepbl FOCTEIPUUMCTBA MaTepHaa.
(cmyx6, otnenos) | 2 Dman - Ymems: 2. IlpaBwibHas
OpraHu3alHU [1K-5.2 Onpenensate GopMel ¥ MeToABI | HOPMYIUPOBKa
cdepel  rocremnpu- | KOHTPOJIS OW3HEC-TIPOIIECCOB Jemapra- | ONpeleIeHus
UMCTBa MEHTOB (CIIYX0, OT/IEJIOB) OpraHU3aIiK | Ka4eCTBa.
cdepbl TOCTETPUUMCTBA 3. Tlonumanue
3 DOman - Brademy: 3HAYECHUS
I1K-5.3 HaBrikamu BeIsIBIIEHUS TpoOjieM | CTaHAAPTOB u
B CHCTEME KOHTPOJS W ONpejeseHus | CepTUdUKanum
ypoBHs 3(Q()EKTUBHOCTH JAEATENFHOCTH | IPOIYKIHH.
JenapTaMenToB (ciyx0, otaenos) opra- | 4. 3HaHue
HU3aIUHU Cepbl FOCTEIPUUMCTRA. npeamMeTa U METOI0B
2. I1K-6 Crnocoben opranu- | I Oman - 3namo: YIPpaBICHUS
3o0BeIBaTh mponecc | [IK-6.1. CnocoGsl npueMa u cepBUCHOrO | Ka4eCTna, Gynxumii,
OKa3aHMs yCIyr B | 0OCIy)KHBaHHs TOCTEH C yUETOM MX MH- | KATCTOPHH Ka4ecTsa,
chepe oOIIECTBEH- | TUBHIIyaTbHBIX MOTPEOHOCTEH MOHATHC KOHICTIIHN
HOT'O IIMTaHUS TQM,  crannapros
2 Oman - Ymemy: cepun  ICO 9000,
IIK-6.2 IlpurortaBnuBath OytoJa H | HEOOXOJUMOCTb
HAIUTKA B COOTBETCTBHUU C TEXHOIIOTH- | CHCTEMHOTO MOAXO0a
AMH, CAHUTAPHO-TMTMEHMYECKUMHU HOP- | yIpaBieHHs
MaMH U TpeOOBaHUsIMH 0€301aCHOCTH Ka4eCTBOM.
3 Oman - Brademy: 5. Jlormunoe
I1K-6.3 AnropuTMaMu KOHTPOJIS U U3JI0KEHHNE BOIIPOCa,
OIIEHKH KauecTBa TOBAPOB M YCIIYT; CIIO- | COOTBETCTBUE
co0aMHM OCYIIIECTBICHUS KAbKYJISLUN U3JI0KEHUSI
ce0eCTOMMOCTH TIPOJTYKTOB HaYYHOMY CTHIIIO.
3 TIK-7 Crniocoben ocy- | 1 Oman - 3namo: 6. Hammuue

HE3HAYUTEIbHBIX
HETOYHOCTEH B
ynoTpeOJIeHnn




U KOOPIUHAIUIO
MIPOM3BOJICTBEHHBIX
U COIMAJIBHBIX TPO-
IIECCOB  OCHOBHOTO
NPOU3BOJCTBA  Op-
TaHW3alluk  THTa-
HUS

2 Oman - Ymems:

IIK-7.2. Pa3pabaTeiBaTh  IPOHM3BOJI-
CTBEHHBIC PETJIAMEHTBI H HHCTPYKIIUH T10
mporieccaM OCHOBHOTO —IPOH3BOJICTBA
OpraHu3aIy TUTAHHS

3 Oman - Bradems.:

I1K-7.3. HaBblkaMu KOOpAMHAIIMM IIPO-
W3BOJICTBEHHBIX M COI[MATBHBIX MPOIIEC-
COB OCHOBHOTO TIPOM3BOJICTBA OpPTaHU3a-
[IUU TIATAHUS B COOTBETCTBUH C IETSIMHU
Pa3BUTHS OPTaHU3AIUU TUTAHUSL.

4. IIK-10 | CnocoGen opranu-
30BBIBaTh  TEXHO-
JIOTUYECKHHA  KOH-
TPOJIb Ka4eCTBa ChI-
pbsi, moydabpuka-
TOB U TOTOBOM Ipo-
OYKIUKA , TEXHUYeE-
CKUI KOHTPOJIb
o0opymoBaHUS IS
OpraHu3aluy paiu-
OHAJIBHOTO BEICHUS

TEXHOJIOTHYECKOTO
nporecca  MPOH3-
BOJCTBA ob1e-

CTBEHHOT'O MMUTAHHS
U OCYIIECTBIISTH
TEXHOXUMHUECKUH,
nabopaTopHBIi
KOH-POJIb KayecTBa
CBIpBS, oy hadbpu-
KaTOB M MPOTYKIHH
0O0IIECTBEHHOT' O
MTATAHUS

1 Oman - 3name:

I1K-10.1 Cmoco0bl mpOBEACHHSI BXOJI-
HOT'O ¥ TEXHOJIOTUYECKOTO KOHTPOJIS Ka-
4YecTBa ChIPbs, OIy(habpHKaTOB U TOTO-
BOW MPOAYKIIMH JJIT OPTaHU3ALUH Paliy-
OHAJIBHOTO BEIICHHUS TEXHOJIOTHYECKOTO
nporecca MNpPOW3BOACTBA OOIIECTBEH-
HOT'O TUTaHUSI

2 Oman - Ymemu:

[1K-10.2 KoHTponupoBaTh TEXHOJIOTH-
YecKHe MapaMeTpbl PeKMMOB TIPOU3BO/I-
CTBa NPOLYKUHHU OOIIECTBEHHOTO MHTa-
HUS HA COOTBETCTBUE TPEOOBAHUSIM TEX-
HOJIOTHYECKOH M DKCILTyaTallMOHHOH J10-
KyMCHTAIlUN

3 Oman - Brademo:

[1K-10.3 HaBblkamMu OCYIIECTBICHUS
TEXHOJIOTHUECKON PEryJIHPOBKH 000pYy-
IIOBAHU, CUCTEM O€30IaCHOCTH U CUTHA-
JU3AIUH, KOHTPOJIbHO-U3MEPUTEIHHBIX
npuOOPOB M aBTOMATHKH, HCIIOJb3ye-
MBIX JUIsl TPOBEACHUS TEXHOJIOTHUSCKUX
orepanuii NpoU3BOACTBA MPOIYKIMH 00-
[IECTBEHHOIO ITUTAHUS

TEPMHHOB,
KJTacCH(PUKAITHHN.

«HE3AYET»:

1. He3nanue
3HAYUTENHLHON YacTh
MPOrPaMMHOTO
MaTepuaia.

2. Hecmocobnoctn
00BSCHUTH OCHOBHBIE
KaTeropuu u
KJTacCH(PHUKAITHTO
Ka4yecTBa, 3HAUYEHHUE
CTaH/IapTOB  CEpPUU
H1CO 9000,
TIPHHIHITEI
cepTuduKanum.

3. Heywmenue
BBIIEIUTL IJIABHOE,
cIeJaTh BBIBOABI U
00001IEeHMS.

4, OtcyTcTBHE
HABBIKOB  HAYYHOTO
CTUJIA N3JIOKCHUA.

3. TUIIOBBIE KOHTPOJIbHBIE 3AJAHUA NJIN UHBIE MATEPUAJIBI, HEOBXOAM-
MBIE JUUI OLIEHKH 3HAHHMI, YMEHUI, HABBIKOB U (MJIN) OIIBITA JEATEJIBHOCTH,
XAPAKTEPU3VYIOIINX STAIBI ®OPMHUPOBAHU A KOMITETEHIIUIA

B ITPOIIECCE OCBOEHUS OBPA30BATEJILHOM ITPOTPAMMBI

1 3TAIl - 3BHATH

CoOecenoBanue 1o Bonpocam:

1. Ponb xadecTBa ycinyr B UHAYCTPUU FOCTEIPUUMCTBA.
2. B3anMocCBs3b NOHATHI, COCTABIISAIONINX ONpPE/IEIeHUE YCIYTH.
3. C moMomIbIo NeTIN KayecTBa MOKAKUTE, B 4eM COCTOUT CYIIHOCTB IMPOIIECCHOTO MOAX0/1a

K YIPAaBJIEHUIO B OTEJIE.

4. PackpoiiTe copepkaHHe NPUHIUINA MOCTOSHHOIO YyiydmieHus. Jlokakurte, 4TO 3TOT

IpUHLMI oTpaxeH B nukie PDCA.

5. HopmatuBHOe perynupoBaHue o0ecrieueHus KauecTBa yCIIyT B TOCTUHUYHON HHAYCTPUU:

YCIyru pasMCeuICHUsA, yCJIYTId IMTaHU.

6. Uto o3HayaeT KAYECTBO TEXHUUYECKOE U (DYHKIIMOHATILHOE?

© oo~

HenocrosiHcTBO KayecTBa yciyr chepbl rOCTEIPUUMCTBA.
MeTtonbl ynpaBiieHHs] KAYECTBOM B UHAYCTPUU TOCTEIIPUUMCTBA.
OcnoBuble npuHIHnGl Konnenuun Beeobero MeneKkMenTa kayecTsa.




10. Kakue npunnunsl CMK wmoctpupyet nukn Jlemunra?

11. KakoBa cTpyKTypa TOKYMEHTAIlUU CUCTEMbI MEHEPKMEHTA KauecTBa?

12. OcoOGeHHOCTH CaMOOIICHKH OpPTraHu3allnu.

13. Bunapl ayauTa KauecTna.

14. Onpenenenue, CyIHOCTh U TOKA3aTeNId YPOBHS KaueCTBa yCIIYT.

15. Homenknatypa noka3zateseid, HEOOXO0IUMBIX JIJIsl OLIEHKU KauyecTBa yCIyT B TOCTUHUYHOM
WH/YCTPHH.

16. [laiiTe knaccuuKanuio U XapaKTEPUCTUKY METOJIOB ONpEIeNIeHUs MoKa3aTenell kaue-
CTBa YCIYT.

17. DxcnepTHBIE METO/BI OLIEHKH YPOBHS KayecTBa YCIIYT.

18. Konnenuus ynpasienus kadectBom XACCIIL.

19. IMpunmunsr cucremsl XACCII.

20. Cucrema ympaBiieHHsT Ka4eCTBOM «Six sigma

21. Kakue CymecTBYIOT HHCTPYMEHTHI YIPaBIEHUSI Ka4eCTBOM yCIyTr?

22. CymHOCTh ¥ IPUMEHEHUE KOHTPOJILHOTO JINCTA U KOHTPOJIBHOH KapThI.

23. CyIIHOCTb U MCII0JIb30BaHUE METO/A CTPATH(PHUKALIHH.

24. CymHOCTb U HCIIOJIb30BaHUE IPUIMHHO — CIICICTBEHHOHN THarpaMMel

25. CymHOCTb U HCIIOJIb30BaHKe Auarpammsl [lapero.

26. OcoOeHHOCTH cepTU(UKAIINH YCIYT B TYPUCTCKON HHIYCTPHUH.

27. B uem 3axmouaercs cyuiHocth Metonuku SURVQUAL?

28. PackpoiiTe conepkaHue STAmoB BHEAPEHHS MPOIECCHOTO MOAX0/1a B opranu3amnuu. [le-
peuuciuTe OCHOBHBIE Tpynibl npoueccos CMK.

29. OxapakTepusyiTe copep)kaHue CUCTEMHOT0 TIOJIX0/1a K YIPaBJICHUIO Ka4eCTBOM U 000cC-
HYyHTe HEOOXOJUMOCTh €ro UCTIOIb30BaAHUSI.

30. Uro mpencrasinseT co00i MOIUTHKA OpraHu3auy B obiactu kauectBa? Packpoiite co-
Jiep KaHue €€ COCTABIISAIOLIMX.

31. Packpoiite cosiep:kaHue THITOJIOTHH 3JIEMEHTOB oO0cmyxuBaHus o Kenorry-Tepmkeny.

32. Ilpoananu3upyiite Bo3MokHOCTH nuarpamm Ilapeto m McukaBbl B aHanu3e KadecTBa
nporiecca 00CITy)KUBAHHS B TYPUCTCKUX MPEIIPUATHSIX;

33. OOBsICHUTE OCHOBHBIE MPUHLUIBI MOCTPOECHUSI KOHTPOJBHBIX KapT U JAiiTe aJroputMm
aHaJM3a KauecTBa YCIYyT C MOMOIIBIO 3TOTO METO/Ia.

34. Meto/pl BHYTpEHHEH OLIEHKU KayecTBa Ha MPEANPUITUSX UHIYCTPUU TOCTEIIPUUMCTBA:
caMoayauT, U3MEPEHHE YIOBICTBOPEHHOCTH MOTPEOUTENEH.

35. MeTob! U cpelicTBa CTUMYJIMPOBAHUS MOTHBALIMU TIEPCOHANA B MOBBILIEHUN KAauecTBa
MPEJOCTaBIEHUS] TOCTUHUYHBIX YCIIYT.

36. HopMaTiBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH MCIIOJTHUTEIS 32 KA4€CTBO YCIYT, 10-
CTOBEPHOCTb U MOJHOTY UH(popMaru 06 yciyre: 3akoH Poccuiickoit @denepannn «O 3amure npas
notpedureneiy, [IpaBuia okazaHus yCiyr.

37. Opranu3zanusi KOHTPOJIS KayecTBa FTOCTUHUYHBIX YCIYT: pa3paboTKa MporpamMmbl KOH-
TPOJISI KaYecTBa.

38. Opranuzanusi IpoM3BOJCTBEHHOTO KOHTPOJIS KauecTBa M O€30MacHOCTH KYJIHWHAPHOM
MIPOTYKITHH.

39. Opranuzamnus paboThl ¢ kanodamMu NOTpeOUTeNeil: paccMOTpeHHe Kalo0 U MpeTeH3ui
noTpeOuTeNei TOCTUHHYHBIX YCITYT.

40. PackpoiiTe CyIIHOCTb CUCTEMBl HOPMATUBHBIX JOKYMEHTOB, (DOPMUPYIOIIHUX KaueCTBO U
0€30MacHOCTh TOCTUHUYHOTO TPOAYKTA.

2 OTAIl - YMETb
Tema 1. CranaapTu3anvu B CHCTEMe TEXHMYECKOI0 peryJIupoOBaHusl.

IIpakTyeckoe 3aganue Ne 1.
1. Pa3zpabotaiiTe cTaHAapT MO MOKAPHOM 0€30MaCHOCTH.



2. Pazpaboraiite cTangapt yoopku pabouero Mecra afMHHHUCTPATOpA.
3. Pazpaboraiite crangapT yoopku HoOMepHOTO (oHAa ¢ yueTtoM Tpedboanuii CanlluH

Tema 2. CTangapTu3zanusi rOCTUHHYHBIX yeiayr. CTanaapTsl opraHusanuii u npogeccuoHa b-
Hbl€ CTAHAAPThl B HHAYCTPHH FOCTENIPUUMCTBA.

IIpakTuueckoe 3aganue Ne 1. Keiic «Pa3paboTka pa3paboTku npodeCcCHOHATBHBIX CTaH-
JapTOB B chepe TOCTUHUYHBIX YCIYT».

Pazpaboraiite mpodheccnoHanbHbIE CTAHAAPTHI OOCITYKUBAHUS B TOCTHHHYHOM TPEATPHUs-
TUU UM UHOM CPEJICTBE Pa3MEILECHHUS:

- cTaHAapT OPOHUPOBAHWSI TOCTS

- CTaHJIapT PETUCTPALUU TOCTS

-CTaHJAPT BBIITUCKU FOCTS

- CTaHAApT 0OCITY>)KMBaHUsI TOCTS B PECTOPAHE OTeIs

- CTaHJAPT OOCITYKUBAHHS «IO0M-Servicey

u Jp.

IIpakTuyeckoe 3ananme Ne 2. Keiic «Crannapthsl kauecTBa oOCIykuBaHus». M3yuute 00-
1€ CTaHAapThl 00CTY>KUBAHUS TOCTUHUYHBIX MPEANPHUATHI U UHBIX CPEJCTB pa3MeIleHUs, 3a10JI-
HUTE Ta0JIHILY.

HanmenoBanmue oteJist Cranaapr Cranpapr | Cranpaprt Cranjaapr TeJte-
NPUBETCTBUSI | BHENIHEro | NpomaHus | (POHHOrO OOLIEeHHS
rocTs BHJIA ¢ rocrei

Tema 3. KauecTBO roCTHHHYHBIX YCJIyr: GopMHPOBaHMeE M OLIEHKA.

IIpakTnueckoe 3ananue Ne 1. Keiic «Pa3paboTka mokasateneil kauecTBa MOCTHHUYHBIX
yCIIyT»

Ha ocHOBaHUM KeHCOB CTYJIEHT pa3pabdaThIBalOT KBATMMETPUYECKHE TOKA3aTeNH AJIsl OLIEHKU

yCIIyrH, mpouecca o0ciyxuBanus. B xone o0cyxxaeHus pa3pab0oTKH ONTUMHU3UPYIOT TS UC-
M0JIb30BaHUA B OLIEHKe KOHKpeTHOU yciyru. [lo utoram mpoBoIuTCst 00CYXk/I€HUE BBITOTHEHHBIX
3alaHuM.

IIpakTyeckoe 3aganue Ne 2. Keiic «IIpoexktupoBaHne HOBOW TOCTUHUYHOMN YCIIYTH».

Ha ocHoBaHMM KpaTKOro onucaHusi NOTPeOHOCTH HEOOXO0AUMO Pa3padoTaTh KOMILIEKCHYIO
YCIYTY € y4ETOM TpeOOBaHUI CTaHAAPTOB KayecTBa U MOJUTHUKH MOBBIIICHUSI KOHKYPEHTOCIIOCO0-
HOCTH IIPEANPUATHSA.

Tema 4. Cucrema MeHeXKMEHTAa Ka4ecTBAa B HHAYCTPHUHU FOCTENPUUMCTBA
IIpakTyeckoe 3aganue Ne 1.
1. PaspabotaiiTe mratHoe pacnucaHue NpeanpusiTus (MCX0asl U3 MPeOCTaBIEHHBIX MPEMo-

JaBaTeNeM JaHHBIX )

2. ChopmynupyiiTe OCHOBHBIE TPEOOBaHUS K COTPYIHUKAM (PYKOBOASIIHIA COCTAB, JIMHEH-
HBII TIEpCOHAN).

3. Co3pnaiite miaH npoBeIeHUs COOECEeIOBaHMsI, TPOMHUIINTE BOIIPOCHI, KOTOPBIE BBI OyJere
3aj1aBaTh MIPETCHICHTY Ha: - PYKOBOISIIYIO JTOJDKHOCTh

- MeHeKep (1o OpoHupoBanuto, Event)
- aIMHHUCTPATOp M JIp.



Tema 5. KoHTpPoJIb M OLIEHKA Ka4yecTBAa U 0€30MACHOCTH YCJIYT U 00CTY:KUBAHUS B TOCTUHHLIE
IIpakTuueckoe 3aganune Ne 1. Keiic «KauecTtBo 00CTykuBaHMsI B KOHTAKTHOW 30HE IMpeE/I-
MIPUSATHS
Ha ocHoBaHuu KelCOB paccMaTpUBAIOTCS pazIUYHbIE Cllydad paboThl B KOHTAKTHOM 30HE
MPEANPUITHUS CEPBUCA, BBISBIISIOTCS KIFOUEBBIC U JTOTIOJHUTEIbHBIC JIEMEHTHI YCIYTH, BIUSIOIIUE
Ha BOCIIpUHsATOE KauecTBO. [1o uroram dopmupyercs pesrome-peKoMeHAalus [0 Co3aaHuo 3 dek-
TUBHOH 1 0€301aCHON KOHTaKTHOW 30HBI.

Tema 7. OTBeTCTBEHHOCTH MCIIOJHHUTEJIEH 32 KAa4eCTBO YCJIYT, JOCTOBEPHOCTh M MOJHOTY UH-
¢dopmauuu 00 ycayre.

IIpakTuyeckoe 3aganue Ne 1. Keiic-3amanue «Pabora c xano6amu rocTei.

Curyanus: Otenb «BaBUI0H» OIYYHIT TPU Kajd00bl, KOTOPIE KacaauCh Pa3HBIX CUTYaIlUN
1o

3ananue: IpeacTaBbTe ATy YIPaBISIONIEH KOMAaH bl B CBSI3U C BOSHUKIIIMMHU KAIOOAMH.

3aganus 1J15 TECTUPOBAHMS:
1. Bce BubI mOTpeOHOCTEH YeTOBeKa JOKHBI OBITh YIOBIETBOPEHBI TIOCIIEIOBATEIBHO, OT HUYKHETO
HEepapXUUeCKOro ypoBHs K BCE 60siee BBICOKUM - 3TO:

a) mporpecc

0) npuHIMn nedunuTa

B) MPHUHIIMII IPOTPECCUU

I) HPUHLUI UEPAPXUU
2. ®akTopsl, 00yclIaBIUBaIONIUE OOJBITYIO HEY/IOBIETBOPEHHOCTh, B OCHOBHOM CBSI3aHBI C BHEII-
HUMH MOMEHTaMHM 10 OTHOILEHHIO K pa00OTHUKY, HAa KOTOPbIE OH PEaIbHO HE MOXKET MOBJIUATH - 3TO:

a) 0e30macHOCTh

0) 3apaboTHas riara

B) MOTHBATOPBI

r) (hakTOpbl TUTHEHBI
3. Co3gaHue MPOIYKIUK TAKOTO YPOBHS Ka4eCTBA, KOTOPBINA yJOBIETBOPSIET ONPENEICHHBIM TPeOo-
BaHUSM, OTPEOHOCTSM, 3alIpocaM MOTPEOUTENS - 3TO:

a) yIpaBJeHUE KaueCTBOM

0) cucTeMa MEHEeIKMEHTa KauecTBa

B) L€Jb YIPABJIEHUS KAYECTBOM

I') KU3HEHHBIM UK MPOAYKTa
4. COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aUMOJIEWCTBYIOIIUX BHJIOB JEATEIBHOCTH, IpeoOpasyro-
[IUX BXOJBI B BEIXOJIBI - 3TO:

a) Tmpoiecc

0) arperar

B) TPOHM3BOJICTBO

r) IUJIaHUPOBaHUE
5. Mopenb O1leHKH opraHu3anuu, nperenaytomeit Ha [Ipemuto IIpaBurensctBa PO B o6nactu kaue-
CTBa, COCTOUT M3 CIEIYIOIINX OCHOBHBIX OJIOKOB - 3TO:

a) Bosmoxxnoctu - PesynbraThl

06) PykoBoactso — [Iporecce — JlenoBbie pe3yabTaThl

B) OO0beM npous3BoJCTBa - Bripyuka

T) HH OJHO U3 EPEUYNCICHHBIX
6. OOBEKTOM KauecTBa MOXKET ObITh:

a) JeATENBHOCTD WM TPOIIECC

0) TpOTyKIHs

B) OpraHu3als, CUCTeMa UM OTAENbHOE JIHUII0

r) Jr000€ U3 BHILIENEPEUHCICHHBIX TOHATUH
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7. COBOKYITHOCTh O’KHJIAEMBIX MOTPEOUTENIEM NapaMeTPOB KauecTBAa HEOOXOAUMOTO eMy IPOAYKTa
U UX 3HaYEHUS, YAOBJIETBOPSIOILIUE 3aIIpOcaM MOTPeOUTeNs, U OYAET COCTABIIATH:
a) I[EHHOCTb MPOAYKTA
0) CTOMMOCTH ITPOJIYKTa
B) LIEHY IIPOJyKTa
I) MOTPeOUTENbCKIE CBOMCTBA MPOAYKTA
8. HecooTBeTcTBHE KaKOTO-TMOO MapaMeTpa KauecTBa MPOoAyKTa TPeOOBAaHUSM OTPEOUTEIIS - ITO:
a) HEUCIPaBHOCTh
0) Opak
B) nedexr
r) IOJOMKa
9. SIBnsercs A1 UHIIEKC YAOBIECTBOPEHHOCTH MOTPEOUTENSI MHCTPYMEHTOM JJIs LIEJICHANIPaBICHHOT O
YIpaBJICHUS KaYeCTBOM:
a) HET, He SABJSAETCS, T.K. He MOKa3bIBaeT MOTPEOUTENHCKYIO LIEHHOCTh MPOIYKIIUU
0) na sBIseTcs, T.K. MoMoraeT pOKyCHpOBaTh BHUIMAaHUE HA COBEPIICHCTBOBAHUH MPOIYK-
[[UU U YCIIYT
B) MOT Obl, €cii OBl TIO3BOJISIT OLEHUTD PEATBHYIO CTPYKTYPY KOHKYPEHIIUU
r) HET, 3TO He MU(PPOBOI TTOKA3aTEIb
10. Cambie o01I1€ TPUHIIHITBL, HA OCHOBE KOTOPBIX CTPOUTCS CTPYKTYpPa yIpaBJICHUS OpraHu3anuei
Y BBITIOJTHSIOTCS MPOIIECCH YITPABJICHUS, HA3bIBACTCS:
a) yIpaBJICHUEM WHHOBALMOHHOM JESITEIHHOCTHIO
0) TexHoJIoTHUEeH yIpaBICHUS
B) CHCTEMOMH yIpaBiieHUs
r) ¢unocodueit ynpapneHus
11. [uki1 ynpaBiieHUs IPOEKTOM BKJIKOYAET CICAYIOLIYIO IIOCIE0BATENBHOCTD 3TAIIOB:
a) pa3pabOoTKa KOHLEMIMH IPOEKTa - Pealn3alui IpoeKTa
0) BBIABIEHHE HHHOBALIMOHHON IPOOJIEMBI - TOUCK PEIICHUS
B) LeJeroJlaraHue - OCYIECTBICHUE IPOEKTa
I') IUIAHUPOBAHWE MPOEKTHBIX MEPOIIPHUATHH - KOHTPOJIb 32 XOJJOM BBITTOJTHEHHS MTPOEKTA
12. CeTbh B3aMMOCBSI3aHHBIX 3JIEMEHTOB BHYTPU paccMaTpHUBAaEMOro OOBEKTa, KOTOpbIE pabOTaroT
COBMECTHO JIJIsl TOCTHYKEHUS IIEITH, CTOSIICH Tiepe 00BEKTOM - ITO:
a) KOHCTPYKIHSA
06) cucrema
B) IPOM3BOJACTBEHHBIH MpoLecC
I) HHU OJJHO U3 NEPEUNCIEHHOTO
13. CtpykTypa AOXOIOB H 3aTpaT MPOMU3BOAUTEIS MPOITYKTAa HA KAY€CTBO, OMUCHIBACTCS TPEMSI OC-
HOBHBIMM MoJiensiMu. Kakast Moienb U3 HUXKe MPEICTABICHHBIX HE SIBJISIETCSI OCHOBHOM - 3TO:
a) «ImoTepH JJiA 00IIeCcTBa
0) «mmaHupyM, mpoBepsiil, TeHcTBYI»
B) «CTOMMOCTbH IIPOIIECCa
I') «IpeAoTBpalleHNE, OIICHKA, OTKAa3»
14. 3aTpaTbl Ha COOTBETCTBHE, MPEACTABIAIONINE COOOM PAacXoibl HAa BBIMOJHEHHE IPOIEcca CO
100%-Hoi1 2 (HeKTUBHOCTBIO, T.€. MUHUMAJIbHBIE 3aTPaThl Ha BHITIOTHEHUE MPOIECCa B COOTBETCTBUU
C TEXHHYECKHUMH YCIIOBUSMH - ITO:
a) TPOM3BOJACTBEHHBIE 3aTPAThI
0) HEeKOH(pOPMHBIE 3aTPaThI
B) KOH(OpPMHBIE 3aTPaThl
T) HEMPOW3BOJICTBEHHBIE 3aTPATHI
15. CornacHo NPUHLKITY «ITaJC€HUE PaaX B3JE€Ta» B KaXI0H HBOIIOIUN MEXy ABYMS IOCIIEA0Ba-
TEJIbHBIMU CTAJUSIMU PACIIOIAraeTcsl «pa3MbIThI MEpUOI» KOTOPBIA UMEET TPHU KIFOUYEBBIX KOMIIO-
HeHTta. Utak: Kputndeckuii nepuos, Koraa jena UIyT Be XyxKe, a GyHIaMeHTalbHas OmuoOKa emé
HE U3BECTHA - ITO:
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a) craaus nogbema

0) TOuKa meperoma

B) cTajaus crnajaa

I) HU OJUH U3 YKa3aHHBIX

16. COBOKYITHOCTh XapaKTEPUCTHK O0BEKTA, MMEIOIIAsi OTHOIIIEHUE K €0 CIIOCOOHOCTH YIOBIIETBO-
PATH YCTAHOBIIEHHBIE U IIPEIoiaraeMble TpeOOBaHUS TOTPEOUTENS - 3TO:

a) KayecTBO

0) craHmapt

B) MOTPEOUTENIbCKUE CBONCTBA
r) TOBap

17.TOCT P UCO 9000-2015 - 3to:

a) Cucrema MeHeKMEHTa KayecTBa. PekoMeHJaluy no yaydieHuIo 1esTeIbHOCTH.
0) Cucrema MEHEPKMEHTa KauecTBa. TpeOoBaHusl.

B) Cucrema MeHekKMeHTa KauecTBa. OCHOBHBIE [IOJIOKEHUS U CIIOBAPb.

r) PykoBoacTBO 110 yIpaBiieHHIO SKOHOMHUKOW KauecTBa.

18. HO,I[TBep)KI[eHI/Ie IMOCPCACTBOM IMPCAOCTABIICHUS 00BEKTHUBHBIX CBUICTCIILCTB TOI'O, UTO YCTAHOB-
JICHHBIC Tpe6OBaHI/I$I OBLIN BBIIOJHEHEI - 3TO:

a) BaTWIAIUA

0) wucneITaHUE

B) aHaIMu3

r) BepupuKanus

19. Cuctemsl MmeHemxMenTa kauectsa (CMK) - aro:

20.

21.

22.

a) BCE MEPEUYHCIICHHbIC

0) cucTreMa MEHEKMEHTa JJIsi PYKOBOJCTBA W YIPABICHHS OpraHM3aleld NPHUMEHH-
TCJIBHO K Ka4YCCTBY

B) KOMIUIEKC YE€TKO B3aMMOCBSI3aHHbBIX a/IMUHUCTPATUBHBIX MpOLEAyp (IIpaBUIl OpraHu3a-
1[UN), pa3pabOTaHHBIX B COOTBETCTBUHU C TOCYIaPCTBEHHBIMU CTaHJApTaMHU B 00JIaCTH Kaue-
CTBa, OXBATBIBAIOLINI Bce chepbl AEATEIbHOCTH OpraHu3aluy, obecrednBaronmii 0e3e-
¢dexTHOE €€ QYHKIIMOHUPOBAHHUE.

I) yHOpaBjieHYecKas JeATeIbHOCTh, OXBaThIBAIOINAsl XM3HEHHBIM LUK MPOIYKIHMH, CHU-
CTEeMHO 00ecCIeunBaroiasi CTPAaTerHuecKue M ONepaTHBHBIE TPOIECCH MOBBIIICHUS Kade-
CTBa MPOAYKUUHU U (PYHKIIMOHUPOBAHUS CaMOM CUCTEMBbI YIPABJICHUs KaUYeCTBOM.

OcHOBOI coBpeMEeHHOH (uiIocopur KauecTBa MOXKET CUUTATbCA — MporpamMma MEHEeIkK-
MEHTa Ka4ecTBa BbIBUHYTas J.J[eMUHIOM - B:

a) 1950 romy

6) 1942 rony

B) 1992 romy

r) 1928 rony
Cranpgapt — 310!
a) JlokyMeHT, coeprkalmii npaBuiia, o0IIKe MPUHIUIIBI, XapaKTEPUCTUKH, KacalolIuecs
OIIPEAEIEHHBIX BUJOB AEATEIbHOCTH, B TOM YHUCJIE TOCTUHUYHOM, U JOCTYIHBIN MIMPO-
KOMY KpyTy notpeoureneii;
0) JlokyMeHT, ONMCHIBAIOIINI TEXHOJIOTHIO MTPOU3BOACTBEHHOTO MIPOIIECCa;
B) 3HaK, KOTOPBI Bpy4aroT MIPOU3BOIUTEIIO U3/IETHS

Paboramu B oGnactu kinaccudukanuu roctunull B PO pykoBoaut:

a) denepanbHOE areHTCTBO 0 TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTHH;
0) MunuctepctBo criopta Poccuiickoii @eneparum;

B) MUHHCTEPCTBO SKOHOMHUYECKOTO pa3BUTHs PD;



23.

24,

25.
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Kak ygacTo ocymiecTBisieTcss OATBEPKICHUE KAaTETOpUU KIacCU(DHUIIMPOBAHHBIX TOCTH-
Hun?

a) 1 paz Brox

0) 1 pa3 B 1Ba roga

B) 1 pa3 B mATh JeT

Kakoif ToKyMeHT MOATBEPKIAET COOTBETCTBUE MPOAYKIIUA BCEM MUHUMAIBLHBIM Tpebo-
BaHUSIM, YCTAaHOBJICHHBIM HAIIMOHAILHBIM 3aKOHOATEIECTBOM?

a) MacIopPT MPOYKIIHH;

0) rapaHTHITHBINA TAJIOH;

B) cepTU(HUKAT COOTBETCTBHSI;

I') aTTeCTaT KauyecTBa

K kxakomy BuIy HallMOHAJIBHBIX CTAHIAAPTOB OTHOCHUTCS CTaHAAPT «YCIYr'H OOILECTBEH-
HOro nutaHus. TexXHOIOrn4eckne TOKyMEHTHI Ha MPOAYKIUIO OOIECTBEHHOTO TTUTAHMUS.
O6mue TpedoBanus K 0(GOPMIICHHIO, ITOCTPOSCHHUIO M COACPKAHUION?

a) OCHOBOIIOJIATAlOIIUK CTaH1aPT;
0) cTaHAapT HA YCIYTY;

B) CTaH/apT Ha MPEATIPHUATHUS;

I') CTaHIapT Ha TEPMUHOJIOTHUIO;
1) CTaHIapT Ha MPOLIECCHI;

€) CTaHJapT Ha METOAbI KOHTPOJIS

26.

217.

OpavH U3 NPU3HAKOB FOCTUHUIIBI — TOCTUHHULIBI COCTOSAT U3 HOMEPOB, YUCIIO KOTOPBIX Mpe-
BBIIIIAET OINpeAeICHHbI MUHUMYM. TO MUHUMYM B P® cocTaBiser:

a) 5 HOMEPOB;

6) 10 HomepoB;

B) 15 HOMepoB

Kak Ha3bIBaeTCs HOPMAaTHBHO-TEXHMUYECKHH JOKYMEHT, YCTaHABJIMBAIOLIUI OCHOBHBIC
TpeOOBaHUS K KaYeCTBY MPOIYKIIMH?

a) TEXHUYECKHE YCIOBUS;

0) ctangapr;

B) PEIJIAMEHT;

I') HOPMAaTuB;

1) DTaJI0H

28. IIponenypy 00s13aTenbHOM cepTU(UKAIUMH TPOAYKIIUH OIUIaYHBAET:
a) 3asBUTEIIb

0) ®enepalibHOE ar€HTCTBO M0 TEXHUYECKOMY PETYIMPOBAHUIO U METPOJIOTUN
B) OpraHu3anus - moTpeduTens (poIaBelr)
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3 OTAII - BTAIETDH

Bonpocsl k 3a4erty
Hcropus ctanapTu3alum.
Passurue cranpaprusanuu B PO.
[TpuHIUIBI 1 OOBEKTHI CTAHAAPTU3ALINH.
3anaun PenepanbHOro 3akoHa «O TEXHUUYECKOM PETYJIUPOBAHUN.
CranpapTuzanus B CHCTEME TEXHUYECKOTO PeryIupOBaHHUs.
TexHu4eckue peraaMeHThl.
Iesn 1 IPUHLIMIIBI HOATBEPKIEHUSI COOTBETCTBHUS.
3anaun @enepanbHoro 3akoHa «O crangaptuszauuu B Poccuiickoin @enepanum».
@OyHKIUY ¥ METO/BI CTaHAapPTU3ALINY.
. 3akoHOZaTeNbHAs U HOpMATHBHASA 0a3a HAIIMOHAIBHOM CUCTEMBI CTaHJAPTU3AIIH.
. JIOKyMeHTBI 0 CTaHAAPTU3ALMHU, UX IPUMEHEHHE.
. IlpaBuia pa3pabOTKH U yTBEPKIACHUS HAIIMOHAJIBHBIX CTAHIAPTOB.
Oynkuuu Poccranaapra.
. Ponw cranmaprusanuu B rOCTHHAYHOM OTPACIIH.
ConeprkaHue HallMOHAJIBHBIX CTAHIAPTOB B chepe rocTenprUUMCTBA.
16. Conepxanne HAIMOHAIBHBIX CTAHJAPTOB B chepe OOIIECTBEHHOTO MUTAHMUSI.
17. CranpgapThl OpraHu3ail B TOCTHHUYHOW OTPaCIIy.
18. IlpodeccnonanbpHble CTAaHAAPTHI B TOCTHHHYHON OTPACIIH.
19. KBanuduxanunoHHble XapaKTEPUCTUKH PAOOTHUKOB FTOCTUHUYHON OTpACIH.
20. KagecTBO yciyru: MOHATHE, XapaKTEPUCTUKU U (DaKTOpBI KayecTna.
21. CraHOBIEHME U pa3BUTHE CUCTEM MEHEPKMEHTA KauecTBa.
22. Cucrembl KauecTBa 1o Mex1yHapoHbIM ctangaptam MCO cepun 9000.
31. ®yHKUMOHATBHOE KaYe€CTBO TOCTUHUYHBIX YCIYT.
32. TexHWYecKoe Ka4eCTBO TOCTUHUYIHBIX YCITYT.
33. Mojenb BoCIpUATHS OTpeOUTEIEM KadecTBa yCIyTH.
34. Cucrembl KauecTBa TOCTUHUYHBIX KOPTIOPALIUH.
35. MeTtozbl BHELIHEH OLIEHKH KayeCTBAa TOCTUHUYHBIX YCIIYT.
36. MeTozpl BHYTpEHHEH OIIEHKH KayecTBa TOCTUHUYHBIX YCIIYT.
37. U3MmepeHue yI0BIETBOPEHHOCTH MOTPEOUTENEH.
38. U3mepeHune yaoBIETBOPEHHOCTH IEPCOHAIA.
39. Dramnbl BHEAPEHNS CUCTEMBI KaueCcTBa Ha MPEIPUATUN pa3MeILeHHs.
40. JlokyMeHTaIusi CHCTEeMBI KauecTBa.
41. Cnyx06a ynpaBiieHUs] KaUeCTBOM B TOCTUHHUIIE.
42. Pa3paboTka nmporpaMmbl KOHTPOJISI KA4eCTBa B TOCTHHUIIE.
43. HopMaTHBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH UCTIOTHUTEIIS 33 KAYECTBO
YCIIYT.
44. Opranuzanus paboThl C kKajnodaMu MOTpeduTenell TOCTUHUYHBIX YCIYT.

4. METOAMYECKUE MATEPUAJIBI, OITPEJEJIAIOIIUE ITPOLIE/TY PhI
OLIEHMBAHM S 3HAHWI, YMEHUIM, HABBIKOB U (UJIN) OIThITA
JNEATEJIBHOCTHU, XAPAKTEPU3VIOIINUX 3TAIIbBI @OPMNPOBAHNA
KOMIIETEHI{MH B I[TPOLIECCE OCBOEHMS OEPA30BATEJIbHOM ITPOI'PAMMBI

CoNoA~WNE

[ SN
N - O
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ok~ w

1 OTAIIl - 3BHATH

IloaroroBka BONpocoB AJsi codeceI0BaAHUS
HNHcTpykuus sl CTY/IEeHTOB
JJist MOATOTOBKH TOKJIA/Ia MIIA BOTIPOCA JIJIsl CAMOCTOSATEIHHON paboThl BaM HEOOXOIUMO:
1) U3y4YUTH AUTEPATYpPy U UCTOUHUKH TI0 JaHHOU TeMe (Ha MEHee TpeX);
2) COCTaBHUTH ILIaH JOKJIAa;
3) BBIACTUTH OCHOBHBIC TE3HUCHI,
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4) chopMuUpPOBATh MPE3CHTAIMIO K TOKJIAY;
5) HammcaTth CBSI3HBIN TEKCT J0KJa]a Ha 5-7 MUHYT.

2 JTAIl - YMETb

Kpumepuu OYEHUBAHUA 6bINOJIHEHUSA NPAKMUYECKUX 3a0aHUl

Onenka IIpaBWJIBHOCTH (OIIMOOYHOCTH) BHINOJHEHHSI 32 JaHUSA
«peleHue YcenenHoe BbIOJIHEHUE MPAKTUYECKUX 3aJaHUI.
3a4TCHO Bianenue HaBbIKaMu TpUeMa, PETUCTPALlUM U BBIMMCKH TOCTEH, MpHUe-

MaMH TUTAaHUPOBAHUS pabOThI COTPYJHUKOB U CITY>KOBI B LIETIOM.
CrocoOHOCTh OpPTraHM30BBIBATH PA0OTY CIYXKOBI, YMEHHE KOHTPOJIHPO-
BaTh BBITIOJHEHNE OCHOBHBIX padoT.

CaMOCTOSITEeNbHOE BBIIOJTHEHNE MPAKTHUECKHUX 3aJaHUH U YIPKHCHHH.

«pellIeHne He
3aYTEHO»

HeBrpimonHenne npakTHYECKUX 3aIaHUI U CAMOCTOSITENIbHON Pa0OTHI.
HecnocoOHOCTh OpraHu30BBIBaTH U BBIIOJHATH OCHOBHBIE pPaOOTHI
CITY>OBI IpUEMa U Pa3MeICHHUS.

['pyOble OmMOKM TpU BHIIOJIHEHUH NPAKTUYECKUX 3aJaHUi U
CaMOCTOSITENIbHON pabOThI.

Knrou k mecmam

Ne Bo- IIpaBU/IbHBIH OT- Ne Bompoca IIpaBuabHBIH
npoca BeT OTBET
1 8 11 a

2 12 o
3 8 13 o
4 a 14 8
5 a 15 8
6 2 16 a
7 a 17 8
8 8 18 2
9 o 19 o
10 2 20 a

Kputepun onenkn tecra:

1. OL[CHKa «OTJIMYHO» BBICTABJIACTCA CTYACHTY, €CJIU 3alaHUA TCCTAa BBIIIOJIHCHBI BCPHO Ha

ypoBHe 6oiee 90 %;

2. OL[CHKa «XOpOIIO» BBICTABIIACTCA CTYACHTY, CCIIM 3alaHHA TCCTA BBIIIOJIHCHBI BECPHO HaA

yposHe 75-90 %;

3. Or1eHKa «yIOBJIETBOPUTEIHLHOY» BBICTABIISIETCS CTYIEHTY, €CJIM 33/1aHUS TE€CTA BHITOTHEHbI
BepHO Ha yposHe 50 -75%);
4. OreHka «HEyIOBIETBOPUTENHHO» €ClIU He penieHbl He 6osee 50 % 3amanuii Tecra.

3 OTAII - BIAIETDH

3adeT MO JMCHUIJINHE

Kpurepun onenku 3avera:

«3AYET»:

1. I'myGokoe u xopoIiee YCBOGHHE MTPOrPpaMMHOTO MaTepHaa.
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2. IlpaBunbHas GOpPMYIHPOBKA ONPEICICHUS KaueCTBa.

3. TloHnmaHue 3HaYEHUS CTAHIAPTOB U CEPTU(HUKAIIUN TTPOTYKITHH.

4. 3HaHuWe TpeIMeTa W METOJOB YIPABICHHUS KadecTBa, (DYHKIIMIA, KaTErOpuil KadyecTBma,
noustie kKoHuenmuu 1QM, cranmgaproB cepuun MCO 9000, HE0OXOUMOCTh CUCTEMHOTO MOAXO0AA
YIPaBJICHUS KaYe€CTBOM.

5. JlornuHoe M3105KEHUE BOIIPOCA, COOTBETCTBUE U3JIOKEHHUS HAYYHOMY CTHIIIO.

6. Hanuune He3HAYMTEIBHBIX HETOYHOCTEH B YHOTPEOIEHUN TEPMUHOB, KJIacCU(DUKAIUIA.

«HE3AYET»:

1. He3nanue 3HaUUTEIHHON YaCTH MPOrPaMMHOTO MaTepHaia.

2. HecriocoOHOCTh OOBSICHUTH OCHOBHBIE KATETOPUH ¥ KJIACCU(UKAIIMIO Ka4eCTBa, 3HAUCHUE
crangaptoB cepuu UCO 9000, npuHIHUIBI cepTUhUKAITIH.

3. Heymenwue BbIACTUTH TTIABHOE, CACTATh BBIBOBI U 0000IIECHUS.

4. OTcyTCcTBHE HABBIKOB HAYYHOT'O CTHIISA U3JI0KEHUS.



