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1. HAMMEHOBAHUE JUCLUIIAHBI (MOY.J15T), LIEJIU U 3AJIAYA OCBOEHMSI
JUCHUILIMHBIL (MOJLY.JIS)

1.1. HaumeHOBaHHE AUCHMIIIMHBI

OCHOBBI OTEJILHOr0 OM3HECa

1.2. lleab AMCHUNIHHBI

OBnanenue 00yJarOMUMUCS 3HAHUSIMHA 00 OCOOCHHOCTSIX OpraHU3aIuu U QyHKIIMOHUPO-
BaHHUH CIYXKOBI IpHEMa M pa3MEIIECHUs, TPAKTUICCKUMU HAaBBIKOB BIIAJICHUSI paOOThI COTPYIHH-
Ka CIy’KOBI MpueMa U pa3MeIICHHs] B TOCTHHUYHOM MPEANPUSTHN I HHOM CPEJICTBE pa3Me-
HIEHHA.

1.3. 3agayu AUCUHMILINHDLI

B xozae ocBoeHHUs TUCHIUIIIMHBI CTYJACHT JO/DKEH PellaTh TaKUe 3a7a4H Kak:

- YCBOCHHE 3HAHHI O MPOPECCHOHATHPHOM TEPMHUHOJIOTHUECKOM armapaTe, 0COOCHHOCTIX
opranu3anuy 1 GyHKIHOHUPOBAHUU CITYKOBI IIpHEMa U pa3MelleHus, MpohecCuOHaTbLHOM STHKE
COTPYIHUKOB C(hepbl OOCTYKUBAHUS;

- BbIpa0OTKa MPAKTUYECKUX HABBIKOB OOECIIEUEHUS TEXHOJIOTUYECKOTO LUKIIA OOCITYXKHU-
BaHUs, 00CCIICUCHUSI KOHTPOJIS U ONEHKU 3PPEKTUBHOCTH ACSITCIHLHOCTH JIEIAPTAMEHTOB TOC-
THUHUYHOTO TIPEANPUITHS WX HHOTO CPEJICTBA pa3MEIICHUS;

- CIIOCOOHOCTH OCYIIECTBIISATH B3aUMOJICHCTBUE C MMOTPEOUTENSIMU TOCTUHUYHBIX YCIYT U
JPYTMMH 3aMHTEPECOBAHHBIMH JTUIIAMHU.

2. IEPEUEHDb IIJNIAHUPYEMBIX PE3YJIBTATOB OBYYEHMS 1O JUCHUIIVIMHE
MOAYJIIO), COOTHECEHHBIX C IINTIAHUPYEMBIMH PE3YJIbTATAMU
OCBOEHUS OBPA3OBATEJBHOU TPOI'PAMMBI

[Ipouecc u3yuenus aucuuaInHbl «OCHOBBI OTEJIBHOTO OM3HECa» HampaBlieH Ha Gopmu-
OBAHME CIEAYIONIUX KOMIIETEHIIHN:
Koa n HauMeHOBaHHE KOMITETEHIINI

BBIITYCKHHKA

Kon n HanMeHoBaHME UHIMKATOPA JOCTUKEHUS
KOMIIETEHIIH I

YK-2. CriocobeH omnpeaensiTb Kpyr
3a7a4 B paMKax MOCTABJICHHOW LIEJIN
U BBIOMpaTh ONTHMAJbHbIE CIIOCOOBI
HUX pCHICHUA, UCXOOsd U3 HGfICTBYIO-
IIUX TPaBOBBIX HOPM, HUMEIOLIMXCS
PECYPCOB M OTPAHUYECHUI

VK-2.1. 3HaeT He0OXOAUMBIE AJISl OCYILECTBICHHS
npodeccnoHaNbHOM e TeIbHOCTH MPAaBOBbIE HOPMBbI
Y METOJ0JIOTUYECKHE OCHOBBI IIPUHATHUS yIIpaBJIcHYE-
CKOT'0 peleHus

VK-2.2. YMeer aHanu3upoBarh ajlbTE€pPHATHBHBIE Ba-
PHAHTBl PELIeHUH JJI TOCTH)KEHUS HAMEUYEHHBIX pe-
3yJIbTAaTOB; pa3padaThIBATh IJIaH, OIPEIENIATH LIEIEBbIe
ATaIlbl U OCHOBHbIE HAIIPABJIECHUs padoT.

VK-2.3. Bnageer metoaukamu pa3pabOTKH IIeJIA U 3a-
Jad MPOEKTa; METOJaMH OLEHKH MPOJOHKUTEIHLHOCTH
¥ CTOMMOCTH TIPOEKTa, a TaK)Ke IMOTPEOHOCTH B pecyp-
cax, HaBBIKaMH PabOTHl C HOPMATUBHO-TIPABOBOM J0-
KyMEHTalueu

YK-3. Croco0GeH oCyIecTBIsITh CO-
IIUAJIBHOC B3aHMO)IeI>iCTBPIe " peajiu-
30BBIBATh CBOIO POJIb B KOMAH]Ie

VK-3.1. 3naeT Tunonoruo u Gakropsl HOPMUPOBAHUS
KOMaH]I, CITOCOOBI COIIMATLHOTO B3aUMOJICHCTBHUS

VYK-3.2. YMmeer neicTBOBaTh B JyXe COTPYAHHYECTBA;
NPUHUMATh pPEIIeHUsT C COONIOIEHHEM ATHUECKUX
NPUHIUIIOB UX pealMu3alliu; MPOSBIATh YBa)XEHUE K
MHEHHIO M KYJIbType APYTHX; MPUMEHSTH OCHOBHBIC
METO/BI U HOPMBI COLIMAIBHOTO B3aUMOJCHCTBUS IS
peanu3ai CBOCH POJM W B3aMMOJACWUCTBUS BHYTPH
KOMaH/Ibl




VYK-3.3. Biageer HaBbIKaMu paclpe/esieHus posiel B
YCIOBUSAX KOMaHIHOIO B3aUMOJCHCTBHS; METOJAMU
OLICHKHM CBOMX JEHCTBHUM, INIAHUPOBAHUS U YIPAaBIIC-
HUSL BPEMEHEM

YK-9 Cnocoben npunumarh 0060c-
HOBaHHbIC YKOHOMUYECKHE PEIICHHUS
B Pa3JIMYHBIX 06HaCTHX KU3HCACS-
TEJILHOCTH

VK-9.1. 3naer 6a30Bble MPUHLIUIBI (PYHKINOHUPOBA-
HUSI 5KOHOMHKH; OIICHUBAET LEJIM U MEXaHU3MBI TOCy-
JApCTBEHHOH COLMAIbHO-IPKOHOMHYECKOW TOJIMTHKH U
ee BIMSHMS Ha CyObEKThl 9KOHOMHUKH

VK-9.2. YMeer HUCIONB30BATH METOALI IKOHOMUYE-
CKOro ¥ (pMHAHCOBOTO IUIAHUPOBAHUS JJISI JTIOCTHXKE-
HUS OCTABJIEHHOU L€

YK-9.3. Bnaneer ¢puHaHCOBBIMH WHCTPYMEHTAMH IS
yIpaBlIeHUS JIMYHBIMA (PUHAHCAMU, KOHTPOIUPYET
CcOOCTBEHHBIE YKOHOMHUYECKHE U (PMHAHCOBBIE PUCKHU

IIK-4 CrnocobeH ocymecTBiIATh B3a-
UMOJICHCTBUE C TOTPEOUTEISIMU U
3aMHTEPECOBAHHBIMH CTOPOHAMU

I1K-4.1 Opranusyer BcTpeuu, NEPEroBOPhl, MPe3eHTA-
UM TOCTUHUYHOI'O MPOJYKTa NOTPEOUTENSIM, NapTHE-
pam U JpYr'MM 3aMHTEPECOBAHHBIM CTOPOHAM

[1K-4.2 Pa3pemaer npoOiaemMHbIE CUTyallUd C TOTpE-
OouTeNsIMH, apTHEpAMHU, 3aMHTEPECOBAHHBIMU CTOPO-
HAMU

[1K-4.3 Biiageer aHITIMHCKUM SI3bIKOM WM JIPYTUM
MHOCTPAHHBIM S3bIKOM TIPH peaTH3alUuy TEXHOJIOTHYEe-
CKOTO OOCITY)KUBaHHS TOTPEOHUTENEed TOCTHHHUYHBIX
YCIYT C YY4€TOM XapaKTEPHCTHK MOCTOSHHBIX KIHEH-
TOB TOCTHHUYHOTO KOMIUIEKCa Ha ypOBHE, oOecreun-
BaronieM 3¢ ¢eKkTuBHbIE MPOPECCHOHATBHBIE KOMMY-
HUKAIIH

ITK-9 CnocoGen ocymiecTBIsTh cOOp
1 00pabOTKY MCXOMHBIX JAHHBIX IS
COCTaBJICHHS MPOEKTOB (DUHAHCOBO-
XO03UCTBEHHOU JAesTeNbHOCTU (OU3-
HEC-TJIAHOB) OpraHU3aIluu

[1K-9.1 BrinonHsieT pacueT MO MaTepHalIbHBIM, TPY-
JIOBBIM M (DMHAHCOBBIM 3aTpaTaM, HEOOXOJIUMBIX st
IIPOU3BOJICTBA U pEaIM3alMU BBITYCKAEMON INPOIYK-
IIUM, OCBOEHMSI HOBBIX BHUJOB HPOAYKIIMH, IPOU3BO-
JMMBIX YCIYT

I1K-9.2 Cocrasisier ITPOEKTHI ¢uHaHCOBO-
XO3MCTBEHHOU JIESITENIbHOCTH (OM3HEC-TJIAHOB) Opra-
HU3aIlMM Ha OCHOBE HOPMATHBHO-TIPABOBBIX aKTOB,
perynupyrmux  (UHAHCOBO-XO3SMCTBEHHYIO  Jiesi-
TEJIbHOCTh OPraHU3aINH

[TK-9.3 Hcnonp3yeT MeTo bl cOopa U 00pabOTKHU KO-
HOMHYECKON MH(OpMALIUU, a TaKXKe OCYIIECTBICHUS
TEXHUKO-I)KOHOMHUYECKUX PACUCTOB M aHAIIN3a XO35i-
CTBEHHOU JESATENLHOCTH OpraHU3alliy, C UCIOJIb30Ba-
HUEM BBEIYHCIUTEILHON TEXHUKU

3. MECTO JAUCHUILIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJILHOM

IHPOI'PAMMOBI

VYyeOunast nucruruinHa «OCHOBBI OTETTLHOTO OM3HECA» OTHOCHTCS K AUCHUIIMHAM YacTh
yueOHOro ImiaHa, (OpMHUPYEeMOH yJacTHUKaMH OOpa30BaTENbHBIX OTHOIICHWH, IO OCHOBHOM
npodeccHoHanbHOM 00pa30BaTENBLHOM MpPOrpaMMe BBICIIETO OOpa30BaHHS IO HAMPABICHUIO
noarotoBku 43.03.03 T'octuHMYHOE €70, HAMpPaBJICHHOCTh (Tpoduib) YmpaBieHne Ou3HeC-

nponeccaMmu B raCTpOHOMUH.




4. OFBEM JUCHUIIJIMHBI (MOAYJISI) B BAYETHBIX EJUHUIIAX C YKA3AHU-
EM KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BBIIEJIEHHBIX HA KOHTAKT-
HYIO PABOTY OBYYAIOIIUXCSA C NPENNOJABATEJIEM (IIO BUJAAM YYEb-
HBIX 3AHATHUIN) 1 HA CAMOCTOATEJIBHYIO PABOTY OBYUAIOIINUXCS

OO6mmast Tpy10eMKOCTh (00bEM) JUCITUIUIMHBI COCTaBIIsICT 6 3a4eTHhIX eauHuIl, 216 akane-
MUYeCcKHX yacoB. Jlucuuruinaa u3yvaercs Ha 2 Kypce, 3,4 cemectpe.

CocTtaB 1 00beM TMCUUIJIMHBI M1 BUAbI y4eOHbIX 3aHATHI

Bun yueOHBIX 3aHATHI Bcero Pa3,ueé1 CHHC O CeMeCT4p am
O6m1as TpynoeMkoctb, 3ET 6 3 3
OO01mas Tpy10eMKOCTb, Yac. 216 108 108
AyAUTOpPHBIE 3aHATHS, YaC. 106 34 72
Jlexnuu, yac. 54 18 36
[TpakTHyeckue 3aHsATHs, Yac. 52 16 36
CamocrositesibHas padora 110 74 36
Kypcogoii npoekt (pabora) - - -
KonTtposnbHbie paboThI - - -
Byt uToroBoro KOHTpoust (3a4eT, SK3aMeH) 3a4eT 3a4eT 3a4eT
5. COIAEPXAHHUE JUCHUIIJIMHBI MOAVYJISl), CTPYKTYPUPOBAHHOE

IO TEMAM (PA3JJEJIAM) C YKASAHUEM OTBEJAEHHOI'O HA HHUX KOJIMYE-
CTBA AKAJEMHNYECKHUX YACOB U BU/IOB YYEBHbBIX 3AHATUU

5.1. Conep:xkanue TUCHUNIMHBI

Tema 1. BBegenne B MHAYCTPHIO rOCTENIPHUUMCTBA.

CtpyKkTypa WHAYCTPUH TOCTEPUUMCTBA. VICTOPHS M BOSHUKHOBEHHE TOCTUHUYHOTO XO-
3siicTBa. DTanbl pa3BUTUS TOCTHHUYHOTO X03aWcTBa. [IMOHEpPH! MHAYCTPUHM TOCTENPUHUMCTBA.
Mopnenu opranusanuy rocTUHUYHOro Ou3Heca. ['ocTuHMYHBIE ey U acconuanuu. ['octuHnY-
HbII MpoIyKT. OCOOEHHOCTH TOCTUHUYHOTO MPOAYKTa. THIBI TOCTUHUYHOTO MPOIYKTa (OCHOB-
HOM, COMYTCTBYIOIUH, TONOTHUTENbHBIH).

Tema 2. Knaccudukanusi roCTHHHYHBIX NPENPUATHI U APYTHX CPEICTB pa3Melne-
HUSA

CtpykTypa CpeicTB pa3MelleHHs (KOJUIEKTUBHBIE M HHAMBHIYyalbHble). CTaHaapTHas
MEXIyHapoaHas U eBponeiickas kiaccupukauus cpeicTs pasmenenus. Knaccudukanus roc-
TUHUYHBIX MPEINpUATHA M APYTrUX CpeAcTB pa3MerieHus B Poccuu. BHyTpurocymapcrBenHas
KJ1acCHU(pUKaIH.

Tema 3. Oprann3auMoOHHAs CTPYKTYPAa FOCTHHMYHOIO NPeANPUSTHS

[TonsiTre opraHn3alilnOHHON CTPYKTYphl. OCHOBHBIE MOJENU OPraHU3aIlM TOCTUHUYHOTO
6usHeca. JIuneiHas, (yHKIMOHATbHAS, TMHEHHO-(DYHKIIMOHANIbHAS CTPYKTypa ynpasiaeHus. Cu-
ctema (panyaitzunra. 3ousl roctuHruHOro npeanpusatus (Frontoffice, Backoffice). OcnoBHbIe
U JIOTIOJIHUTEIIbHBIE CITY>KObI TOCTUHHIL. 30HBI OTBETCTBEHHOCTH COTPYTHHKOB.

Tema 4. Opranuszanusi padéoTsl cJ1y:K0bI IpHEMa U pa3MelleHus!

3oHbI ciyx0b1 ipuMa U pasmenienus (Frontoffice, Backoffice). @yHkimu cmyx0bl mpu-
ema u pazMenienus. [lepconanbHble U podeccuoHaNbHbIE KayecTBa COTPYIHUKOB. JlOMKHOCT-
Hble 00S13aHHOCTH COTPYIHHUKOB CIYXOBI mpuema. MHCTpyKIMU MOBEAECHUSI COTPYTHUKOB IpU
YC. BzaumopaeiicTBre city:kObl IpreMa U pa3MElIeHUs ¢ JPYTMMH OT/AellaMU TOCTHHHMIBL. [ 'pa-
UK gexypcrBa coTpyaHUKoB. [Tokaszarenu s3¢dexkruBHOCTH TocTHHUYHOTO nipeanpustus (KPI).

Tema 5. TexHuuyeckoe ocHalIeHHE CJOYKObI IPUEMA U Pa3MelleHus



TexHuueckoe ocHalleHue ClIyKObl IpUeMa U pa3MelleHus. Y CTpPOMCTBO ClTyKObl puemMa
U pa3MelieHus. DproHoMus pabodero mecra. Mcropus ABepHBIX 3aMKOB U Kitoueil. [moGanbHbIe
cucTeMbl OpoHUpOBaHMS. 3apyOexHbie  oTedecTBeHHbIE ACY roCcTHHHUIIAMHU.

Tema 6. 3akoHoaaTE/IbHBIE 1 HOPMATHBHBIE JOKYMEHTbI, perJiaMeHTHPYIOLIHe Jesi-
TeJAbHOCTh TOCTHHHYHBIX NPeANPUATHI

IIpaBuna npenocraBiaeHus rOCTUHUYHBIX yCayr B PD. [lopsaaok perucrpauuu 10KyMeH-
TOB U yueT rpaxjaH P®. 3akoH 0 MUTrpallMOHHOM y4eTe rpakaaH U Jul 0e3 rpaxnaaHcTaa. Jlo-
KYMEHTAI[MOHHOE OCHAIIEHUE CIyXObl nmpruema u pasmenienus. [IpaBuna paboTsl ¢ nmepBUYHON
JOKyMEHTalue ciyx0sl npuema u pasmeuienus. I1laGnonsl noxkymentoB. Kaproreka rocreil.
AHKeTa rocts (perucrpalMoHHbIi JucT roctsi). Kapra rocrs. JIucTsl 3ae31a v Bbl€3/1a roCTEM.
JloroBop o npeaocTaBlIeHNN FTOCTUHUYHBIX ycayr. Bzaumoneiictsue ¢ Typpupmamu.

Tema 7. HomepHoii ¢oHA rOCTUHHYHOIO NPeINPUATHS.

ITonsarue HomepHoro ¢onna rocrunuibl. Homep. Koiiko-mecro. Knaccugukarnus Home-
poB B P®. EBponeiickas kinaccudukanus HoMepoB. MexTyHapoaHas KIacCH(PHUKAIMI HOMEPOB.
AOGOpeBUaTypbl HOMEPOB.

Tema 8. TexHonormvyeckuii HMKJI 00CIy:KMBaHUSI B rocTuHune. BponupoBanue u
perucrTpamnus rocrei B oresie

BponupoBanue roctuHHYHBIX yciyr. Tumbel OpoHupoBanus. KaHansl 1 BICTOUHUKH OpoO-
HupoBaHud. IloaTBepkaeHre OpOHUPOBaHU. AHHYJIALUSA TApAHTUPOBAHHOIO U HETrapaHTHPO-
BaHHOro OponupoBanus. [loaroroBka k 3ae3ny rocts. Knaccudukanus morpeduteneid rocTu-
HUYHBIX ycryr. OcobeHHocTH OpoHupoBaHus U peructpanuu (check-in) MHIMBUIYaTbHBIX TOC-
Tel, rpynnsl rocred, BUII-rocreil, ”HOCTpaHHBIX TOCTEH, JHUI C OrPAaHUYEHHBIMH BO3MOYXKHO-
CTSIMM 3710poBbsl. [IpaBuiia 3an0JIHEHUsT HEOOXOIUMBIX JUIsl PETUCTPAllMM JOKYMEHTOB (aHKeTa,
KapTa roctd u Ap.). OkazaHue BU30BOM MOAJIEPKKH HHOCTPAHHBIX TPaXK/IaH.

Tema 9. O6caay;kuBaHme rocreii BO BpeMs NPOKHBAHUSA

MHoroo6pasue ycnyr, OKa3blBa€MbIX T'OCTIO BO BpeMs NpoxkuBaHHs. be3omacHocTh B
TOCTHHUYHOM MpeanpusaTiu. Pabora ¢ mpeTeH3usiMu rocteil. AKTUBHBIM M MACCUBHBIA MEHEK-
MeHT kano0. Pabora ¢ KOHGIMKTHBIMU cuUTyauusMu. [lucbMeHHBIE OTBETHI Ha peKJIaMalluu
rocteil. Hounoit aynut. Hounoit aynutop. Hounolt moptee. O0513aHHOCTH COTPYJIHUKOB Bedep-
Hel (rmo3aHel, HOUHOM) cMeHBl. [IpoBeneHrne HOYHOTO ay/uTa U Mepeaava JIei 1Mo OKOHYAHHIO
cMeHbl. OTYET CMEHBI.

Tema 10. Boinucka rocrsi u3 orenst

@opmbl OIUIaThl B TOCTUHUYHOM npennpustuu. Pacuer ¢ rocrem. Ilopsanok pacuera 3a
JIOTIOTHUTENIbHBIE TIaTHBIE yCIyru. PaboTa ¢ KpeUTHBIMU U 1€0ETOBBIMH KapTaMH, JOPOKHBI-
MU YeKaMH, TYpUCTCKUMH Baydepamu. Ctanmapt Bbimucku rocts (check-out). Bemucka nnam-
BUyaJbHOTO rocTs. Beimucka rpynmnel rocreil. Boinucka Bun-rocts (3kcnpecc-Belnucka). Bri-
SICHEHHE BOIIPOCOB IIaTexecrnocooHocTu rocts. [Ipomanue ¢ rocreM. CocTaBHbIE 3JIEMEHTHI



5.2. TemaTn4yeckuii mian

xo03sticTBa. [IMOHEPHI MHIYCTPUU TOCTENPU-
“MCTBAa. Mojenu opraHusalud TOCTUHUY-
HOro Om3Heca. ['OCTUHHWYHEIC IIEIIH U acCOo-
nuamuu. [ocTHHUYHBIA TpoaykT. OcoOeH-
HOCTH TOCTMHUYHOTO MPOAyKTa. THUIbl roc-
THHUYHOTO TPOAYKTa (OCHOBHOM, COITYT-
CTBYIOUIUH, TOTIOJTHUTENIbHBIN).

KonunuecTBo yacos
U3 HUX
e & U3 HUX
3 £ o
Homepa u HauMeHOBaHHUE Pa3/IeiioB U TEM 8 % % © 2 S
5| E5| 5E| & | §:
O 5 °Q £ = S| g B
2| 88| £8 E | EZ
- = | £°F
O =
3 cemecTp
Tema 1. BBenenue WHIYCTPHUIO TOCTENPUAMCTBA 18 14 4 4 -
Tema 2. Knaccudukanus TOCTHHAYHBIX TTPEITPHS- 23 15 8 4 4
THH U JPYTUX CPEACTB pa3MeEIllCHUs
Tema 3. OpranuzanmoHHas CTPYKTypa TOCTHHHY- 23 15 8 4 4
HOTO TIPEATIPHUSTHUS
Tema 4. Oprannzanus paObOTHI CITy’KOBI TIpUeMa U 23 15 8 4 4
pasMeneHus
Tema 5. Texanueckoe ocHallleHHE CITY>KOBI ITpreMa 21 15 6 2 4
W pa3MeIeHHsI
Bcero 3a 3 cemectp: 108 74 34 18 16
4 cemecTp
Tema 6. 3akoHOHATEIBHBIC U HOPMATHUBHBIC JIOKY- 10 6 4 4 -
MEHTBI, PErIAMEHTUPYIOIIUE NEATSTbHOCTh TOCTH-
HUYHBIX IPEIPUATHN
Tema 7. HomepHoii (OHA TOCTUHUYHOTO MpeInpu- 20 8 12 4 8
ATUA
Tema 8. TexHonorHUeCKUi UK 0OCITYKUBaHUS B 28 8 20 10 10
TOCTHHUIIE. BpOHUPOBAHUE U PErUCTPAIHSI TOCTEH B
orene
Tema 9. O0cnyKuBaHHE TOCTEH BO BpEMs MPOXKH- 28 8 20 10 10
BaHUsI
Tema 10. Beinucka rocts u3 otesst 22 6 16 8 8
Bcero 3a 4 cemecTp: 108 36 72 36 36
Bcero mo pucuunianne 216 110 106 54 52
Bcero 3a4eTHBIX eIMHHIL 6
5.3. JIeKnnOHHBIE 3aHATHA
dopmupy-
Tema Conepxanue yachl | €MbIE KOM-
TETEHITUN
Tema 1. Benenue un- | CTpykTypa HMHAYCTPUM TOCTENPUHMCTBA. 4 YK-2
NYCTPUIO  TOCTENpPUUM- | icTOpusS M BO3HUKHOBEHHE TOCTHHUYHOTO
CTBa XO03SICTBA. DTanbl pa3BUTHS TOCTUHHUYHOTO




Tema 2. Kimaccuduxamust | CTpykTypa CpeiacTB pa3merneHus (KOJUIeK- 4 YK-2
TOCTUHUYHBIX MpEANpusi- | THBHbIE M MHAMBHUAYyalbHbIE). CTaHaapTHas
THI W JPYTUX CPEIACTB | MEXAYHApOJIHAs M eBpONencKas Kiaccudu-
pa3MenIeHus Kauus cpeacts pazmenienus. Knaccuduka-

Ul TOCTUHUYHBIX MPEINPUATHA U JPYrux

cpencts pasmenieHus B Poccun. Buyrpuro-

CyJIapCcTBEHHas KilacCU(UKAIIHSL.
Tema 3. OpranuzanuoH- | [lonsitue OpraHuU3alMOHHON  CTPYKTYPHI. 4 I1K-4
Hasi CTpyKTypa rocTu- | OCHOBHbIE MOJEIN OPraHU3alUU TOCTUHHUY-
HUYHOTO IPEIIPUITUS Horo OwusHeca. JluneitHas, (yHKUMOHAIIb-

Hasi, JUHEHHO-(QYHKIHOHATIBHAS CTPYKTYpa

ynpasienus. Cucrema ¢ppaHdaii3uHra. 30HbI

roctuanyHoro mnpeanpustus (Frontoffice,

Backoffice). OcHOBHBIC M JTONIOJIHUTEIbHBIE

Ci1y>kObl TOCTUHUL. 30HBI OTBETCTBEHHOCTH

COTPYJTHUKOB
Tema 4. Opranuzanus | 30Hbl  CIyKObl OpUMa U pa3MeEIICHUS 4 YK-2
pabotsl cimyx0b1 mpuema | (Frontoffice, Backoffice). @ynkiuu cmyx- YK-3
U pa3MeIlEHUs Obl npuema u pasmelneHus. Ilepconanbubie [1K-4

U npodeccuoHanbHbIe KauecTBa COTPYIHU-

KOB. JIOJKHOCTHBIE OOS3aHHOCTH COTPY.-

HUKOB CIIy>KObI mipuema. MHCTpyKIuu mose-

nenusi corpynuukoB npu YC. Bzaumonei-

CTBUE CIYKOBI NpueMa M pa3MELIECHUS C

IPYTUMU OTJElNaMHU TOCTUHUIBL ['paduk

NeXXypcTBa coTpyAaHMKOB. Ilokazarenu a¢-

(EKTUBHOCTH TOCTUHHYHOTO TPEATIPHUSITHS

(KPI).
Tema 5. Texuuueckoe | TexHuueckoe ocHalleHHE CIyKObl IpHeMa 2 [1K-4
OCHAIIICHUE CIIy’KOBI | M pa3MeIleHus. Y CTpOMCTBO ciyXObl MpHe-
MpHeMa U pa3MelleHus Ma M pa3MelleHHus. DproHoMusi pabouero

MecTa. Mcropus OBEpHBIX 3aMKOB M KIIIO-

yeil. ['moOanbpHbIe cUCTEMbl OPOHUPOBAHUS.

3apy6exxHble 1 oTteuecTBeHHble ACY roc-

THHHIIAMHU.
Tema 6. 3akononatens- | [IpaBuna npemocTaBIeHUs TOCTUHUYHBIX 4 YK-2
HBbIE U HOpMaTHBHBIE 10- | ycuyr B P®. Ilopsanok perucrpanuu I0Ky-
KYMEHTBI, pErJlaMeHTH- | MEHTOB U ydeT rpaxkaaH P®. 3akoH o mu-
pyolye J1eATeNbHOCTh | TPAllMOHHOM y4eTe TpakJaH M Jul 0e3
TOCTUHUYHBIX MPEANpUs- | TpaKIaHCTBa. JJOKyMEHTallMOHHOE OCHAIlE-
THI HUE CIyKObl mpuema u pasmemenus. [lpa-

BUJIa pabOThI C MEPBUYHON JOKYMEHTAIeH

CITY»OBI TpUEMa U pa3MeeHUs
Tema 7. Howmepnoii | [lonstue HOMepHOro (oHAAa TOCTUHUIIBI. 4 [1K-4
dboug roctuangHoro | Homep. Koiiko-mecto. Knaccudukarus Ho-
MpEaIPUATHS MepoB B PO. EBponeiickas kiaccuduxanus

HOMEPOB. MexIyHapogHast KiIacCH(pUKAIHs

HOMepoB. AOOpeBUaTypbl HOMEPOB.
Tema 8. Texnomoruue- | BpoHUpOBaHNE TOCTUHUYHBIX YCIYyT. THIBI 10 YK-2
CKUIl IMKI oOcmyx)uBa- | OpoHHpoBaHus. KaHanbl M1 UCTOUHUKU OpoO- YK-3
HUS B rocTuHHIE. bpo- | HupoBanus. IlonrBepkaeHue OpoHHMpOBa- YK-9
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HUPOBAHUE W PETUCTpa- | HUS. AHHYJISAIUS TapaHTUPOBAHHOTO U He- I1K-4
LM TOCTEH B OTElIe rapaHTHpOBaHHOTO OpoHupoBaHus. Kirac-
cupuKanus TOTpeOUTENeH TOCTHHUYHBIX
yciryr. OcoOeHHOCTH OpPOHHUPOBAHUS M pe-
ructpaiuu  (check-in)  WHAMBHIYyaTbHBIX
rocrel, rpynnsl rocreii, BUII-rocreit, nHo-
CTPaHHBIX TOCTEH, JIUI[ C OTPAaHUYCHHBIMH
BO3MOXXHOCTSIMU  3710pOBBsi. IIpaBmia 3a-
TTOJTHEHUSI HEOOXOAMMBIX JJISI PErUCTPAIIH
JIOKYMEHTOB (aHKeTa, KapTa TOoCTs H IIp.).
Oxka3aHue BHU30BOM IOJICPKKH HHOCTPaH-
HBIX TPa)/IaH.

Tema 9. OGcyxuBanue | MHOroodpasue yciuyr, OKa3blBaeMbIX T'OCTIO 10 YK-2
rocreil Bo BpeMs IpoKH- | BO BpeMs IMpoKuBaHUsA. be3omacHocTh B YK-3
BAHMS TOCTUHUYHOM mpennpustuu. Padora ¢ npe- YK-9

TEH3USIMU TOCTEH. AKTUBHBIA U MACCHUBHBIN I1K-4

MeHEKMEHT kanob. Pabora ¢ xoH(IUKT-
HBIMHM CUTyauusiMu. [IMCBMEHHBIE OTBETHI
Ha pexiamanuu rocre. HouHoM aygwur.
Hounoit aynutop. Hounoit noptee. O0s13aH-
HOCTH COTPYAHMKOB BedyepHed (IO3aHEH,
HOYHOM) cMeHbl. IlpoBeneHue HOYHOTrO
ayquTra M Iepenada JieJd 110 OKOHYaHUIO
cMeHbl. OTUeT CMEHbI

Tema 10. Bremucka roc- | @opmbl omaTel B TOCTHHUYHOM IPEANPUS- 8 YK-2
TS U3 OTEIA tuu. Pacuer ¢ rocreM. Ilopsaaok pacuera 3a YK-3
JIOTIOJIHUTENIbHBIE TUIaTHBIE yciyru. Pabora YK-9
C KpeIMTHBIMU U J1e0€TOBBIMU KapTaMH, J10- I1K-4

POXXKHBIMU YE€KaMH, TYPUCTCKUMHU Baydepa-
mu. Cranmapt Beimuckd rocts (check-out).
Brinucka mHAMBUAYAIBHOTO TOCTS. Boinuc-
Ka TIpynmbel rocrei. Beimucka BHN-TOCTS
(3xcnpecc-BrInUcKa). BrIsicHeHHe BOIIPOCOB
marexxecrnocooHoctu rocts. [Ipomanue c
rocteM. COCTaBHBIC AJIEMEHTHI

5.4. IlpakTHyeckue 3aHATHSA

®opmu- | Metoasl u dop-
pyembie MBI KOHTPOJIS

Tema Coneprxanue qac.
KoMIle- | (opMUPYEMBIX
TEHLUU KOMIIETEHIINH
Tema 2. Kmaccuduka- | 1. Xapakrepuctuka  roctu- | 4 YK-2 Tabnuna
s TOCTUHUYHBIX | HUYHOTO MPEANPUATHS: Opra- Cxema
MPEANPUATHI U APYTUX | HU3aMOHHAs CTPYKTypa, Kare- [Ipesenranus
CPEICTB pa3sMeLICHUS ropus 1 TUI

2. CpaBHUTENBHBIA  aHAIN3
TOCTUHUYHBIX TPEANPUATHIA

3. CpaBHeHHe  KJIacCH]HKa-
LU CTpaH

Tema 3. Opranmszanu- | 1. Onucanue  KoauwdecTBeH- | 4 YK-2 [Ipesenrarus
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OHHasl CTPYKTypa IOC- | HBIX U KaYE€CTBCHHBIX XapaKTe- I1K-4 Tabnuua
TUHUYHOTO MPEINpUsi- | PUCTUK TOCTHMHUYHOIO Ipel-
THS PUATHSL
2. Pacyer uucneHHoOro cocra-
Ba cotpyanukon CIIuP
Tema 4. Opranuzamnus | 1.Pacyer HE0OX0IUMOTO KOJIH- 4 VK-2 3agaun
paboThl CITyXOBI MpHe- | YecTBa MepCcoHaa JJisi COCTaB- [1K-4 [Ipe3enTanus
Ma U pa3MeLeHUs JeHus Trpaduka  JeKypCTBa CutyalioHHbIE
CIIuP 3a1a4u
2. KPI
3. Ilpe3eHTanus MHCTpyKTaxa
IIpU IoXxape
4. [IlpeseHtamnusi MOBEICHUS
nepconasna npu YC.
Tema 5. Texuuueckoe | 1. Onpenenenue ¢pyHkuuonana | 4 [IK-4 | TaGnuma
OCHAllleHHue  CIIyObl | OTAenoB orens 1o pabore ¢
npuema u pasmemienus | ACY
Tema 7. Howmepnoii | 1. Xapakrepuctuka aOOpeBua- | 8 [1K-4 | Tabmuna
GOHI  TOCTUHMYHOIO | TYp HOMEPHOro GoHIa [Tnan-cxema
HIpEAPUATHS 2. CxemaTWyHas 3apHCOBKa 3anauu
TOCTMHUYHOTO HOMeEpa olpe-
JIEJICHHOM KaTeropuu
3. Pacnpenenenue HOMEpHOIo
¢GoHa TOCTMHUYHOTO TWIpEel-
IPUATHUS
Tema 8. Texunomnoruye- | 1.0dopmiienne muceMeHHBIX | 10 YK-2 | 3agaumn
CKUI IIMKJI 00CTYXMBa- | 3aBOK Ha OpOHMPOBaHUE YK-9 | CutyanuoHHbie
HUs B roctuHuIe. bpo- | 2. CocraBieHue mpeayioxKeHui [IK-1 | 3agau
HUPOBaHME M  PETH- | MO 3asBKaM rocTs
cTpauus rocteil B otene | 3. PemieHne CHUTyallMOHHBIX
3aja4
Tema 9. O6cnyxusa- | 1. Odpopmnenne VIP — mpo-| 10 VYK-2 | Tabmuna
HUE TOCTe BO BpeMs | rpaMMbl OOCITYKHUBaHUS VYK-3 | Ilpaktuueckue
MIPOKUBAHUS 2. IluceMeHHBII OTBET HA Ka- VK-9 3aJaHus
7100y rocts [1K-4 | CutyanioHHbIE
3. Pemenue cUTyallMOHHBIX 3a1aun
3aj1a4
Tema 10. Bemmucka | 1. 3anonnenne ¢opmer «In-| 8 VYK-2 | Ilpaktudeckne
TOCTS U3 OTENSA voicey (tabiunsl) B Excell VK-3 3alaHus
2. Pemenue CcUTYyalmOHHBIX YVK-9 CuryarnmonHas
3amau [1K-4 3a;au

[1K-9
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5.5. CamocTosiTesibHasi paboTa 00y4yaommxcs

B dopmu- Metoast 1 HopmbI
. pyemble KOHTPOJIS
Tema CaMOCTOSITENTbHOM Jac.
KOoMIIe- bopMupyemMbIxX
paboThI .
TEHLIUU KOMITETCHIIU I
Tema 1. Beenenue un- | 1. M3ydyenne nexkuwonHo- | 14 YK-2 VcTHBIIT OTBET Ha
JyCTPUIO TOCTEIIPUUM- | TO MaTepuaia, oAroTOBKa YK-3 IIPaKTUYECKOM  3a-
CTBa KOHCIIEKTa IO TEME. HATUY;
2. [ToarotoBKa JOKIAIOB. 3amuTa 10KJIa10B
Tema 2. Knaccuduka- | 1. M3ydyenune nexkumonHo- | 15 YK-2 [IpoBepka momari-
LU TOCTUHUYHBIX ro mMarepuaia, oAroToBKa HEro 3aJlaHus
MPEANPUATHI U JPYTUX | KOHCIIEKTA MO TeME. (KOHCTIEKT).
CPEICTB pa3MelleHus 2. IloaroroBka JIOKJIA0B 3amuTa 10KJIa10B
Tema 3. Opranu3zanu- 1.M3ydyeHne neKIMOHHOTO 15 YK-2 IIpoBepka momar-
OHHas CTPYKTypa roc- MaTrepualia no TeMe, noa- [1K-4 HETO 3aJaHUS
TUHUYHOTO MPEANpHsi- | TOTOBUTH AOKIAJ. (koHCIIEKT).
TUA 2. Co3panue mpoekTa roc- 3amuTra  MpoeKTa
THUHUIIBI TOCTUHUIIBI
3. 3anonHeHne TaOIHIL [IpoBepka nomar-
Hel pabotel  (3a-
MOJTHCHKE Ta0JIHII)
Tema 4. Opranu3zanus 1. 3yuenue nekuumoHHo- | 15 [IK-1 [IpoBepka momari-
paboThI CITYKOBI IpUe- | r0 MaTepuaa, MoAroTOBKA [1K-4 HETO 3aJaHUS
Ma ¥ pa3MeLICHUs KOHCIIEKTA TI0 TEME. (KOHCHEKT).
2. CocraBienue Tpaduka IIpoBepka  camo-
JIEXYpCTBa  COTPYIHUKOB CTOSITENIbHOU pabo-
CIIuP TBl  (3amOJIHEHHE
tabnuipl-rpaduka)
Tema 5. Texnuueckoe 1.13yuyeHune JIeKUHOHHOTO 15 YK-2 IIpoBepka nomam-
OCHAIIIEHUE CITYXOBbI MaTepuaa 1o TeMe. [1K-4 HETO 3a/1aHus
npuema u pazmemnienns | 2. [loagroroska gokinanos (KOHCIIEKT).
3. BHecenue 1aHHBIX B 3ammra J0KIaJ0B
IJIaH HOMEPOB IIpoBepka  camo-
4. IlonroroBka K 3a4ery CTOSITENbHOU pabo-
Tl  (3amoJiHEHue
JIaHa HOMEPOB)
YCTHBIN 3a4eT
Tema 6. 3akoHoa- 1.13yyenue nekuuoHHoro | 6 YK-3 IIposepka gomar-
TeJIbHbIE U HOPMATHB- | MaTepuala o TeMe HEro 3aJjaHus
HbIE JOKYMEHTHI, pe- 2.IloarotoBka 0KIa10B (KOHCIIEKT).
rJIaMEHTUPYIOIIHE Jes- 3amuTa 10KIa/10B.
TENBHOCTh TOCTUHHY-
HBIX PEAIPUATHI
Tema 7. Homepnoii 1.M3yuenune neknMoOHHOTO | 8 [1K-4 IIpoBepka nomari-
(OH/I TOCTUHUYHOTO MaTepuaia 1o TeMe HEro 3a/laHus
NpeAnpUITHS 2. Omnucanue HOMEPHOTO (KOHCIIEKT).
dbonga [Tposepka camo-
3. XapakTepucTuka HO- CTOSITENbHON pado-
MepHoro ¢hoHaa THI (3aMIOJTHCHHE
uHpOopMaLnn)
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Tema 8. Texnonorudue- | 1.M3ydeHne TeKIIMOHHOTO 8 YK-3 [TpoBepka momari-
CKUM IIUKJI O0CITy’)KHBa- | MaTepuasa 1o Teme. [1K-4 HEro 3a/laHus
HUS B roctuHune. bpo- | 2. Pemenue cutyanuon- (KOHCIIEKT).
HUPOBAHUE U PETrH- HBIX 337124 [TpoBepka gomari-
cTpanus rocteii B orene | 3.3aroJHEHHE KHUTH Opo- HEro 3a/1aHus (3a-

HUPOBAHUS Ja4n);

4. ITonroroBka HOKJIaI0B 3ammra JOKJIaI0B
Tema 9. OO6cnyxusa- | 1.M3ydeHue JIOTIONIHU- | 8 YK-2 [IpoBepka momari-
HHUE TOCTEH BO BpeMs | TEIBHOIO  JICKIMOHHOTO I1K-4 HEro 3a71aHue
MIPOXKUBAHUS MaTepuaa 1o Teme. (KOHCTIEKT, CHUTya-

2. Omnwucanue JeucTBUM IIUOHHBIC 33/1a4H)

COTPYIHHKA TIpU TOJIyYe-
HUM 3aJaHuN
3. Pemenue cuTyanmos-

HBIX 33734
Tema 10. Brinucka | 1.13ydyeHue J1eKQuOHHOTO 6 YK-2 IIpoBepka nomari-
roCTsI U3 OTEIIA MaTrepHuaa 1o Teme I1K-9 HEro 3a/1aHue
2. Omwncanue JelcTBUNA (KOHCTIEKT, 3a/1a49H)
COTpYAHHUKA TPHU BBITTUCKE DK3aMeH
rocreiu

3. Pacuer 3amau.
4. ITonroToBKa K 9K3aMeHY

6. ®OHJ| OLIEHOYHBIX CPEJCTB JUIsI IPOBEJEHHS TEKYIIETO KOHTPOJIA
YCIEBAEMOCTH U NPOMEKYTOYHOI ATTECTALIMU OBYYAIOLIUXCS MO
JUCHUILIMHE (MOJYJIIO)

@DOH/1 OLICHOUHBIX CPEJICTB JAJIS MPOBEACHHS TEKYILEro KOHTPOJIS YCIIEBAaEMOCTH M IPO-
MEKYTOYHOH aTTectanuu oOydaromuxcs (nanee — ®@OC) no gucuumuinae «OCHOBBI OTEIHLHOTO
OM3HEca» MPECTaBICH OT/IENbHBIM JJOKYMEHTOM U SIBJISIETCS YacThio paboyeil MporpaMMBbl.

7. IEPEYEHb OCHOBHOW M JOMOJHUTEJBHON YYEBHOW JUTEPATYPLI,
HEOBXOJMMOIi JUIsI OCBOEHUS JUCLUTIJIMHBI (MOYJIS)

DJIeKTPOHHbBIE U31aHNs (3J1eKTPOHHBIE pecypchl)

1. baymrapren JI. B. MapkeTHHTI TOCTUHHYHOTO TPEINPHATHS: Y4eOHHK Ui BYy30B /
JI. B. bBaymrapren. — Mocksa: FOpaiit, 2024. — 339 c. — TexkcT: anexktponHsIil // O6pa3zoBa-
tenbHas miaargopma FOpait [caiit]. — URL: https://urait.ru/bcode/536175 (mara oOpaieHus:
17.04.2024).

2. Hukonenxko I1. I'. AaMuHHCTpUpOBaHUE OTENS: Y4EOHHK W MPAKTUKYM JUIS BY30B /
I1. T'. Huxonenko, T. ®@. I'aBpunbeBa. — Mocksa: IOpaiit, 2024. — 444 c. — Tekct: 35eKTpoH-
HbI // O6pazoBarenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/543359 (na-
Ta obpamenus: 17.04.2024).

3. Hukomnenxo I1. I'. [lpennpuauMarenbckas AesTEIbHOCTh B cpepe TOCTUHUYHOTO Ou3-
Heca: aJMHMHHUCTpHpOBaHuE ortens: yueOHuk u  npaktukym / I I'. Hukonenko,
T. ®. I'aBpmiibeBa. — MockBa: Opaiit, 2024. — 444 c. — Texkcr: anexkTponHslid / Obpa3oBa-
tenbHas maardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/543504 (mata oOpamieHus:
17.04.2024).

4. OcHOBBI MHHOBAIIMOHHOM JesTenbHOCTH: yueOHuk / C. B. Manbuea [u ap.]; oTB. pe.
C. B. ManbsueBa. — Mocksa: IOpaiit, 2024. — 517 ¢. — Tekct: 3nexTponHbIil // Obpa3oBa-
tenbHas maardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/543022 (mata oOpamieHus:
17.04.2024).
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JonmosiHUTEIbHBbIE HCTOYHUKH (NpU HeobX00umocmu)
1. Muuemmn JI. A. Ritz-Carlton:3010T0# cTaHIapT TOCTHHUYHOTO OM3HECAa HOBOTO ThI-
csuenerust / Jx. Muaemmu. - M.: Dkemo, 2018. - 320c.

8. MEPEYEHb PECYPCOB WH®OPMAIIMOHHO-TEJEKOMMYHUKALIMOHHOM
CETU «WHTEPHET», HEOBXOJIMMBIX JJSI OCBOEHWSI JUCLUILIVHBI
(MOJYJIS)

DJIeKTPOHHBbIE 00pa30BaTe/ibHbIE Pecypchl

eMUHHUCTEpPCTBO HAyKM W  BbICIIEro oOpa3oBaHus Poccuiickori ~ dDenepanuu:
https://minobrnauki.gov.ru

eDeiepanbHbiil mopran «Poccuiickoe odpazoBanuex: http://ro-edu.ru

eCnpaBouno-mipaBoBas cuctema «I’APAHT» http://www.i-exam.ru

eOb6pazoBarenbHas mwiargopma «kHOpaitt»: https://urait.ru

9. METOAWYECKHUE YKA3AHUS JJISI OBYYAIOIMXCS MO OCBOEHMIO JIUC-
LUATLJIUHBI (MOAY.JIST)

JucuunnuHa «OCHOBBI OTEIBHOTO OM3HECa)» SBISETCS OJTHOM M3 OCHOBHBIX MPUKJIAIHBIX
JUCLHUIUIMH, 00ECHEeUMBAIOIIUX IOJrOTOBKY COBPEMEHHBIX CHELHAIUCTOB A c(epbl rocTu-
HUYHOIO OM3HEca.

IIpenmeTrom M3ydeHUs! JUCLMIUIMHBI ABJSIOTCS METO/ABI U TEXHOJIOIHHU, UCIOIb3yEMBIE B
IIPOLIECCE NMPOU3BOICTBA TOCTUHUYHBIX MIPOJYKTOB, BHIIIOJHEHHUS padOT IO OKa3aHUIO U IpPEJo-
CTaBJICHUSI TOCTUHUYHBIX YCIYT.

Heap aucuuminHbl — GopMHUpOBaHUE Yy CTYAEHTOB 3HAHUHM O MPUHLMIAX OpraHU3aLUU
CIIy’)KOBl TpHEMa M pa3MEIICHUs; TBEPAbIX NMPAKTHUECKUX HABBIKOB IMPHUEMA, PErHMCTPaLUU U
pa3MelIeHus TOCTel, a Tak)Ke HaBBIKOB B3aUMOJIEUCTBUS C MOTPEOUTENSIMU, KOJUIETaMH, MapT-
HEPAMHU U 3aMHTEPECOBAHHBIMHU CTOPOHAMH.

OcHoBHbIE 33/1a4yM JUCHUILUIMHBI — YCBOEHUE 3HAHUI O MNPUHIMNAX OpraHu3aluu
CIIy’KOBI ITpHEeMa U pa3MeIleHHs], TPUHIMIIAX TOCTPOCHUS eI0BOH KOMMYHUKAIUK B chepe 00-
CIIy’)KMBaHHs, CIloco0ax B3aWMOAECHUCTBUSI C MOTPEOUTENSIMU M 3aUHTEPECOBAHHBIMHU JIULAMU;
BbIpa0OTKa TBEPJBIX NMPAKTHUECKUX HABBIKOB MpUEMa, PErHCTPAllUUd M Pa3MELIeHHs TOCTeH;
dbopMHupOBaHKE CIIOCOOHOCTH 00€CTIeYnBATh KOHTPOJIb U OIEHKY 3D (PEKTUBHOCTHU IEATEIbHOCTH
JIeTIapTaMEeHTOB OpTraHu3aK c(hepbl rOCTENPUUMCTBA.

CTpyKkTypa IMCHMIIMHBI BKJIIOYAET B ce€0s ECATh TEeM, JIEKI[MOHHbIE, IPAKTHUECKUE
3aHATUI U CAaMOCTOATENIbHYIO PaboTy 00y4aroLuXCs.

Tema 1. BBegenue uHayCcTpuIo rocTENpUUMCTBA

Tema 2. Knaccudukaiysi roOCTHHUYHBIX MPEIIPUATHHI U IPYTUX CPEICTB pa3MEIICHUs

Tewma 3. OprannzanvoHHas CTPYKTypa TOCTHHUYHOTO MPEATPUSITHS

Tema 4. Opranu3zanust paboTsl CIIyKObI IpHeMa U pa3MeIeHus

Tewma 5. Texaudeckoe OCHAIEHUE CTYKOBI MPUEMa U Pa3MEIICHUSI

Tema 6. 3akoHOAATENbHBIE U HOPMATHUBHBIE JOKYMEHTHI, PETVIAMEHTUPYIOIIUE JESATENb-
HOCTh TOCTUHUYHBIX MPEITPUATHI

Tema 7. HomepHo# (hOHI TOCTUHUYHOTO MPEIIPUATHS

Tema 8. Texnomornyeckuil UK 0OCTyKMBaHUS B rocTUHUIE. BpoHMpoBaHue U peru-
CTpalus rocTel B OTeNe

Tema 9. OGcnyx)uBaHUE rOCTEN BO BpeMs ITPOKUBAHUS

Tema 10. Bemmucka roctst u3 orens

Jlyig opraHu3aliy CaMOCTOSITENIbHOM paboThl pa3paboTaHbl METOAMYECKHE YKa3aHUs B
dopme paboueii TeTpaau.

Pabota c TeTpagpio BKIIIOYAET:

® 3aM0JHEHUE CBOOOAHBIX CTPOK B TEOPETHUECKOW YAaCTH KaKJOW TeMbI (IaTh ompeje-
JIeHHe, Ha3BaTh, HaNucaTh GopMyiy U T. 11.)


http://edu.ru/
http://www.i-exam.ru/
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® pEIICHME 3a/]1a4 U BBIIIOJHEHHUE 3aJaHUI

e BBHINIOJIHCHHE JIOMAITHUX 3aJaHUi TI0 pabouel TeTpaiu.

[Ipy MOATOTOBKE K DK3aMEHYy CIeAyeT OOpaTUTh BHHUMAaHHE Ha COJCPKAHHE OCHOBHBIX
pa3iesioB JUCUMIUIMHBI, ONPEICICHUE OCHOBHBIX MOHSATHUNA Kypca, METOJUK pacueTa OCHOBHBIX
OPKOHOMHYECKUX TOKazaTened. [lJis opraHu3amuu caMOCTOSATEIbHONW paboThl HEOOXOMUMEI Clie-
JIYIOIIINE YCIIOBHS:

® TOTOBHOCTb CTYJICHTOB K CAMOCTOSTEILHOMY TPY/Y;

® HaJu4HMe M JOCTYMHOCTh HEOOXOIUMOI0 Y4eOHO-METOAMYECKOTO U CIIPAaBOYHOIO Ma-
TepUAIIA;

® KOHCYJIbTAllHOHHAS TOMOIIIb.

DopMBI CaMOCTOSITEIIBHOW pabOThl CTYACHTOB OMPEICIAIOTCS P pa3paboTke padoumx
nporpaMM y4eOHBIX JUCHUIUINH COJEpKaHueM Y4eOHOUM MUCIMIUIMHBI, YIUTHIBAsI CTEIICHb TO/I-
TOTOBJIEHHOCTH CTYJIEHTOB.

CamocrosiTenbHas paboTa MOXKET OCYIIECTBIISITHCSA WHIWBUAYAIBHO WM TPYHIIAMU CTY-
JICHTOB B 3aBUCHUMOCTH OT II€JH, 00beMa, KOHKPETHOH TEMAaTHKH CaMOCTOSTEIBHOW paboThI,
YPOBHS CIIOKHOCTH, YPOBHSI YMEHHUI CTYJICHTOB.

KoHnTponb pe3ynbTraToB BHEAYAHUTOPHOW CaMOCTOSITENBHOM pabOThl CTYJEHTOB MOKET
OCYIIECTBIISITECS B TpEAeNiax BPEMEHU, OTBEJIEHHOIO Ha 00s3aTelibHbIe y4eOHbIC 3aHSATHS IO
TUCIUIIMHE, MOXKET MMPOXOIUTh B MUChbMEHHOM, YCTHOW MJIM CMEIIaHHOH (opMe.

Buapl camocTosTensHON paboThI CTYEHTOB:

e PaboTa ¢ KOHCIIEKTOM JEKIIHH;

e BrmojgHeHne JoOMaNTHUX 3aJaHNH;

e JloaroroBka AOKIAA0B C IPE3CHTAUUAMU

10. MIEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOTWI, UCMOJIB3YEMBIX TTPH
OCYHECTBJIEHUN OBPA3OBATEJIBHOI'O IMPOIECCA 110 JJUCHUIIJIMHE
MOAVYJIIO), BKIIIOYAA NMEPEYEHb ITPOI'PAMMHOI'O OBECIHIHEYEHUSA, CO-
BPEMEHHBIX [TPO®ECCHUOHAJIBHBIX BA3 JAHHBIX U THO®OPMALIMOHHbIX
CITPABOYHbIX CUCTEM

Ilepeuens ungopmayuonnblX MexXHOI0UIL:

[Tnatdopma mis npesenrtarmii Microsoft powerpoint;

TexcroBslit 1 TabnuuHbIA pegakTop Microsoft Word,;

[MTopran uncruryta http://portal.midis.info
Ilepeuenv npozpammmnozo obecneuenusn:

1C: Ipennpusitue. KomMIuiekT uist BRICIIMX U CpeAHUX yueOHbIX 3aBeaeHuii (1C —
8985755)

burpuxkc 24

Annexc 6payzep

Mozilla Firefox

Microsoft™ Office®

AnTtusupyc «Kacnepckuii» (Kaspersky Endpoint Security)

Kontyp Orenp

Cospemennvle npogeccuonanvnovie 0a3vl OAHHBLIX U UHPOPMAYUOHHDBIE CRPABOUHDbLE
cucmemul

«["apanT aspo»

KoncynsrantlIntoc
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CaeneHnst 00 3JIEKTPOHHO-OMOIMOTEYHOM crCTeMe

Ne OcHoBHBIE CBeJIEHHS 00 JIEKTPOHHO-OMOINOTEUHON Kparkas xapakrepucrika
/i cucTeMe
1. |HammeHOBaHME  HIEKTPOHHO-OMOIMOTEUHOIM O6pasosarensHas mardop-

CHCTEMBI,
MPEACTABISIIONIEH BO3MOXHOCTh KPYIVIOCYTOYHOTO JTH-
CTAHIMOHHOTO HHJMBHUAYAJIBHOTO JOCTyNAa ISl KaXKI0TO
oOyyaromerocss u3 JIt0O0OKW TOYKH, B KOTOPOU MMEETCS J0-

ma «fOpaiity»: https://urait.ru

CTyI K cetu MHTEepHeT, aapec B ceTu MHTEpHET

11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOAUMASA IJISA OCYHIECTB-
JIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IIO JUCIUIIVIMHE (MOAY JIIO)

Ne
/o

HaumenoBanue o6opyno-
BaHHBIX YYCOHBIX ayJUTOPHUH,
AyTUTOPUI JIJIS IPAKTHIC-
CKHUX 3aHSTUMN

IlepeyeHp MaTepHaIbHOIO OCHAILIEHUS, 000pY10BaHUS
¥ TEXHUYECKHUX CPEJICTB O0YUCHUS

TpeHuHroBbIi KaOHMHET:
ciyx0a mpuemMa U pazmerrie-
HUSl TOCTeii; ciyx0a OpoHHU-
poBaHuUs TOCTHHHYHBIX
ycayr; ciayx0a mnpojaxu u
mapkeTtunra Ne 231

(Ayautopust Ui TPOBEICHUS
3aHATHA BCEX BUMAOB, IPYII-
MOBBIX M HHJWBUIYaJbHBIX
KOHCYJIbTAlIWM, TEKYILEro
KOHTpPOJIA ¥ MPOMEKYTOUHOU
aTTecTaIuu)

Komnerorep

HoytOyk

MHuorodyHkroHanbHOe ycTpoicTBO (MDY)
IIna3zmenHas naHenb

[TapThI (2-X MeCTHBIC)

Crynbs

Cron npenojaBaTens

Crtyn npenogaBartens

Jlocka MarHUTHO-MapKepHast

Tymb6a

Croiika aaMHHHCTpaTOpa

TepMuHAT IS KPEIUTHBIX KapT

HactonpHas namma

Tenedon

JloTku st Oymaru

Ceiid

Knrounwnma

ABTOMaTH3UPOBAaHHbIE pabouue MecTa 00ecHedeHbl J0-
CTYIIOM B ANEKTPOHHYIO nH(}OPMAIIMOHHO-
obpazoBarenbayto cpexy MUJIuC, BbIxomom B HH(Op-
MaIMOHHO-KOMMYHUKAIIMOHHYIO ceTh «HTEepHETY.

buommoreka. YutaisHBIN 3a1
Ne 122

ABTOMaTH3MpPOBaHHbIE paboyrie MecTa OudIoTEKapeit
ABTOMaTH3WPOBAaHHEIE paboure MecTa JJisl YhTaTeNnen
ITpunTep

Ckanep

Crennaxu 1y KHUT

Kadenpa

BricTaBOYHEIN CTEILTIAX

Karanoxusiii mxad

[Tocagounbie MecTa (CTOMBI U CTYIbS ISl CAMOCTOSITENb-
HOU paboThI)

Crenn nHGOpMaITMOHHBIH

Ycaosug g muig ¢ OB3:

ABTOoMatu3upoBaHHoe pabouee mecto st uil ¢ OB3
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JInnza ®penens

CrneuuanbpHas mapra JJIsl JIMI C HAPYLIEHUSIMU OIOPHO-
JIBUTaTEJIbHOTO armapara

KinaBuarypa c Hanecenuem mpudra bpaitns

KommnbroTep ¢ mporpaMMHBIM oOecrieueHHeM ISl JIUIL C
OB3

CBeToBBIC MasiKi Ha JIBEPSIX OMOINOTEKH

TakTunbHbIE YKa3aTelu HaNpaBICHUS JABHKEHUS
TakTUIBHBIC YKa3aTeNN BBIXOa U3 TOMEUICHHUS
KonTpactHoe BbiJeneHre TPOEMOB BXOJIOB U BBIXO/IOB U3
MIOMEIICHUS

Tabnuuka ¢ HAaMMEHOBaHUEM OMOJIMOTEKH, BBHITIOTHEHHAS
mpudTom bpaiins

ABTOMaTH3UPOBAaHHbIE pabouyue MecTa 00eCHedeHbI J0-
CTYIIOM B ANEKTPOHHYIO nH(}OPMALIMOHHO-
obpasoBarenbuyto cpeny MUIuC, Bbixomom B uUHPOp-
MaIMOHHO-KOMMYHUKAIIMOHHYIO ceTh «HTepHeTY.




