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1. TIEPEYEHb KOMITETEHIIMI C YKA3AHUEM OTAIIOB UX @OPMHNPOBAHIA
B ITPOIIECCE OCBOEHUMA OBPA30OBATEJIbHOU ITPOI'PAMMUBI

[Iponecec u3yueHns AUCHUIUTUHBI «OpraHu3anus 00CTyKUBaHUSI HOMEPHOTO (HOHIA OTEIs»
HarnpasiieH Ha (POPMUPOBAHHE CIEIYIOUINX KOMIIETCHIIUMI:

Kox u HaumenoBanue
KOMITETCHITHI BBIITYCKHUKA

KOI[ 1 HAMMCHOBAHUC I/IHI[I/IKaTOpa JOCTUKCHUA
KOMIIETEHIINH

YK-3. CriocoGeH oCyIIeCTBIISITh COLU-
albHOE B3aMMOJICHCTBUE U peai30-
BbIBAaTh CBOIO POJIb B KOMAaHZC

VK-3.1. 3naeT tunonoruto u GaxTopsl GOPMHUPOBAHUSL
KOMaHJI, CII0COObI COIIMATIbHOIO B3aUMOJEHCTBUSA
VYK-3.2. ¥Mmeer neilcTBOBaTh B 1yX€ COTPYAHHYECTBA;
IPUHUMATh PELIEHUS C COONIIOIEHMEM ITUYECKUX ITPHH-
LIMIIOB UX peaJIn3alvy; IPOSBIATh YBaXXEHUE K MHEHUIO
U KyJIbType IPYrHX; HIPUMEHATh OCHOBHBIE METOIBI U
HOPMBI COLMAIBHOIO B3aUMOJEHCTBUS AJIs pealn3aliu
CBOCH POJIM ¥ B3aUMOJICUCTBUSA BHYTPU KOMaH/Ibl
VK-3.3. Bnaneer HaBbIKaMu paclpefesieHus: poJied B
YCIIOBUSIX KOMAHIHOIO B3aUMOJECHCTBUSA; METOAAMMU
OLICHKH CBOUX JEHCTBUM, IIJIAHUPOBAHUS U YIIPABJICHUS
BPEMECHEM

VYK-6. CriocobeH ymnpaBisiTb CBOUM
BPEMEHEM, BBICTpPaMBaTh U peam3o0-
BBIBaTh TPACKTOPUIO CAMOPA3BHUTHS HA
OCHOBE ITPUHIMIIOB 00pa30BaHUs B Te-
YEHHE BCEU KU3HU

VK-6.1. 3Haer oOcCHOBHBIE MpHUEMbl 3PHEKTHBHOTO
yIpaBJeHUs] COOCTBEHHBIM BPEMEHEM; OCHOBHBIE METO-
UKW CaMOKOHTPOJISl, CAMOPA3BUTHS M caMO00Opa3oBa-
HUS Ha IPOTSHDKCHUH BCEH KU3HU

VK-6.2. YmeeT 3¢ (heKTUBHO TUIaHUPOBATH U KOHTPOJIU-
pOBaTh COOCTBEHHOE BPEMSI; HCTIOIB30BaTh METOIbI Ca-
MOPETYJISINHU, CAMOPA3BUTHS U CaMOOOYUEHUS

YK-6.3. Bnageer MmeToiamMu yrpaBieHUs COOCTBEHHBIM
BPEMEHEM; TEXHOJIOTUSMU OCBOCHHUS MPO(PECCHOHATH-
HBIX 3HAHWI, YMEHHH, 1 HABBIKOB; METOJUKAMH CaMO-
pa3BHUTHUS U CaMO0Opa30BaHUs B TEUCHUE BCEH JKU3HU

[1IK-1. CrtocoOHOCTh TIPOBOJIUTH aHa-
713, 0OOCHOBAaHUE M BBHIOODP pEICHUS
10 CO3JaHHWIO TPOAYKTOB W YCIYT B
cdepe rocTenpuuMCTBa U OOIIECTBEH-
HOT'O TIUTaHUSI.

IIK-1.1 OcymecTBisieT OM3HEC-aHAIN3 TIPH CO3JAHUU
MIPOAYKTOB U YCIYT B c(hepe TOCTEpUUMCTBA U O0IIIe-
CTBEHHOT'O NMUTaHUS

[1K-1.2 OcymectBasieT 000CHOBAaHHE U BBIOOP BO3ZMOXK-
HBIX OpPraHU3allMOHHO-YIPABICHYECKUX PELICHUH I0
CO3JIaHHIO MTPOAYKTOB M yCIYT B c(hepe rocTepUUMCTBa
1 OOILECTBEHHOTO MUTaHUS

[1K-1.3 ITpumensier 000cHOBaHO 3aKOHOAATENbCTBO PD
B 00sacT Ipo(PeCCHOHAIBHON ACATEIHPHOCTU TIPH pa3-
paboTKe IPOAYKTOB M yCIYT B c(hepe TOCTePUUMCTBA U
0O0IIIECTBEHHOTO ITUTAHUS

I[IK-3. CmocobeH  OCyIIecTBIATh
yIpaBJIeHUEe pecypcaMd M TIepCOHa-
JIOM JIeTIapTaMeHTOB (CIyXkO0, OT[e-
JIOB) OpraHu3aiuu cdepbl rocTenpu-
UMCTBa

I1K-3.1 ®opMupyerT Lenb U 3a1a4u ACSITEIbHOCTH MO-
pasneneHuil opraHuzauuu chepbl roCTENpPUUMCTBA U
OpPraHHU3yeT MX BHITIOJHEHHE

[TK-3.2 Opranusyet o1ieHKy 1 00ecreunBaeT TEKyIIee U
NEePCIEKTUBHOE IJIAHUPOBAaHUE NOTPeOHOCTEH Aenapra-
MEHTOB (CITy’k0, OT/JEJIOB) OpraHu3aiuu cdepbl rocre-
MIPUUMCTBA B MaTEPHAIILHBIX PECypcax H MmepcoHase
I1K-3.3 OcymectBisier popMupoBanre U (HyHKIIMOHH-
pOBaHUE CHUCTEMbl OM3HEC-TIPOIIECCOB, PETIAMEHTOB U




CTaHAAPTOB JEATEIBLHOCTH MOJpa3JeieHUl OpraHu3a-
1uu chepbl TOCTENPUUMCTBA

[MK-4. CriocoOeH oCyIIecTBIsITh B3au-
MO/JICHCTBHE C MOTPEOUTEIIIMU U 3aHH-

TCPCCOBAHHBIMU CTOPOHAMU

IIK-4.1 Opranusyer BCTpeuu, NEPETOBOPHI, NIPE3EHTA-
MU TOCTHHUYHOTO MPOAYKTa MOTPEOUTENsIM, MapTHE-
pam u IpyTHM 3aMHTEPECOBAHHBIM CTOPOHAM

[1K-4.2 Pa3pemnraer mpoOaeMHBIE CUTYaIlUU C TTOTPEOU-
TEJSIMH, TAPTHEPaMH, 3aUNHTEPECOBAHHBIMU CTOPOHAMU
[1K-4.3 Bnaneet aHMIMACKUM SI3bIKOM WIIH JPYTUM UHO-
CTPaHHBIM SI3BIKOM TPH PeATU3AIHHA TEXHOJIOTHIECKOTO
oOcmy>)kuBaHUsl TOTpeOUTENe TOCTUHUYHBIX YCIYT C
Y4ETOM XapaKTePUCTHK MOCTOSHHBIX KJIUEHTOB T'OCTH-
HAYHOTO KOMIUIEKCA Ha YPOBHE, 00ECIIeUnBAIOIIEM d(-
¢bexTuBHBIE TPodeccHoHaNTbHbIE KOMMYHUKAITUH

[1K-7. CriocobeH ocymecTBIATh pac-
MMpEaACIICHUC ITPONU3BOACTBCHHBIX 3a/1d-
HUI ¥ KOOPIUHAIINIO POU3BOICTBEH-
HBIX U CONUAJIBHBIX MPOLCCCOB OCHOB-
HOTO TIPOHM3BOJICTBA OPTaHU3AIUH ITH-

[TIK-7.1. OcymiecTBisieT OpraHu3alyi0 MPOLECCOB OC-
HOBHOTI'O MPOMU3BOACTBA OpraHu3alu MMUTaHUus

[1K-7.2. Pa3pabaTbiBaeT MPOU3BOJICTBEHHBIC pErJia-
MEHTBI M1 HHCTPYKLIUH T10 IPOLeccaM OCHOBHOTO MPOU3-
BOJICTBA OpraHU3alluy MUTAHUS

TaHUs I1K-7.3. KoopauHupyeT nponu3BOCTBEHHBIE U COLIUANb-
HBI€ MPOLIECCH] OCHOBHOTO IIPOMU3BOJICTBA OpraHU3aluu
IIUTAaHUS B COOTBETCTBUM C LIEJIAIMHU Pa3BUTHUA OpraHu3a-
LMY MUTaHUSA
Ne Kon Hanmenosanne o
Oransl popMUpOBaHUS KOMIETEHINN
/T | KOMIIETCHINH KOMIIETCHIIUU
1. | YK-3. Crocoben  ocy- | I Oman - 3name:
mectBiATh cou- | YK-3.1. Tunonoruio u ¢akropsl (HOpMHUpPOBaHUS KOMAaHI,
aJIbHOE B3aMMO- | CIIOCOOBI COLIMAIBHOIO B3aUMOACHCTBHS
nercTBue W pea- | 2 Oman - Ymems:
JIN30BBIBATh VK-3.2. JleficTBOBaTh B QyX€ COTPYAHUYECTBA; NMPHUHUMAThH
CBOIO POJIb B KO- | PEIIEHUs C COOIOAEHUEM STHUECKUX IIPUHIIUIIOB UX pealn3a-
MaHJe IIUY; [POSIBJISITh YBOKEHHE K MHEHHUIO M KYyJbTYpe APYIHUX;
MIPUMEHATh OCHOBHBIE METOABI 1 HOPMBI COIIMAJILHOTO B3aH-
MOJICHCTBUS AJI peau3aliil CBOEH PO U B3aUMOJECHCTBHS
BHYTPU KOMaHbI
3 Oman - Brademp:
VK-3.3. HaBblkamMu pacripeneieHus pojeil B YCIOBUSAX KO-
MaHJHOTO B3aUMOJAEHCTBHS; METOJaMH OLIEHKH CBOMX Jeii-
CTBHH, IIJIAHUPOBAHMS U YIPABJIECHHUs BpEMEHEM
2. | VK-6. Cnocobex 1 Oman - 3namo:
YIIPABIIATH YK-6.1. OcHOBHBIE TIpHEMBI 3PPEKTUBHOTO YIIPABICHUS COO-
CBOUM  BpeMe- | CTBEHHBIM BPEMEHEM; OCHOBHBIE METOAMKH CaMOKOHTPOJI,
HEM, BBICTpauW- | CaMOpa3BUTHA U caMoOOpa3oBaHMsA Ha MPOTSDKEHHH BCeH

BaTh W pealin3o-
BBIBATh TPACKTO-
pHIO caMopa3Bu-
THS Ha OCHOBC
MPUHITUIIOB  00-
pasoBaHusl B Te-
YEHUE BCei
JKU3HU

KU3HH
2 Oman - Ymemo:

VK-6.2. D¢ bhexTHBHO MIaHUPOBATh U KOHTPOJIHUPOBATh COO-
CTBEHHOE BpPEMsI; HCIOIB30BaTh METOIbI CAMOPETYIISALHUH, Ca-
MOPAa3BUTHS U CAMOOOYUEHHS

3 Oman - Braoemy:

YK-6.3. Metonamu ynpaBieHHs COOCTBEHHBIM BpPEMEHEM;
TEXHOJIOTHSIMUA OCBOCHHS MPOQECCHOHATBHBIX 3HAHHUH, yMe-
HUIA, ¥ HABBIKOB; METOJIMKaMH CaMOPa3BUTHS M caMoo0paso-
BaHVsI B TCUCHHUE BCCH )KHU3HU




TIK-1.

CnocoOHOCTh

MIPOBOJUTL aHa-
a3, 00OCHOBa-
HUE U BBIOOp pe-
IIEHHS 110 CO3/a-
HUIO TIPOJYKTOB
u ycayr B cdepe
TOCTETPUUMCTBA
n  oOIecTBeH-
HOTO ITUTaHUSI.

1 Oman - 3nams:

TTIK-1.1 OcHoBBI OM3HEC-aHAIH3a TIPH CO3IAHUN TTPOTYKTOB U
ycIyr B cepe TOCTENPUIMCTBA U O0IIECTBEHHOTO MATAHHUS
2 Oman - Ymemo:

[IK-1.2 OcymecTBisATs 000CHOBAaHHE U BBHIOOP BO3MOXKHBIX
OpraHU3aIIMOHHO-YIIPABIEHYECKUX PEIICHHH 0 CO3JaHHIO0
NPOIYKTOB M YCIYT B chepe rocTeNpuIMCTBA U OOILECTBEH-
HOT'O NMUATAHUS

3 DOman - Braoemy:

IIK-1. HaBeikamu mpuMeHeHUS 3aKoHOonaTescTBa PD B 061a-
cTH NPOo(heCCHOHATIBHOMN AESTEIBHOCTH MPH pa3padoTKe Mpo-
JYKTOB U YCIIYT B chepe TOCTENPUUMCTBA U OOIIECTBEHHOTO
MTUTAHAS.

TIK-3.

Crocoben  ocy-
IIECTBIIATh
yIpaBJIeHHE pe-
cypcaMH U TIiep-
COHAJIOM Jierap-
TaMEHTOB
(cmyx0,  oTnme-
JIOB) OpraHusa-
o cgepsl Toc-
TETIPUUMCTBA

1 Dman - 3name:

TIK-3.1 Llenp u 3amauu ACSITEIBHOCTH MOJApa3ACICHUNA Opra-
HU3aIUH cQepbl TOCTEIPUUMCTBA H OPTAaHU3YET WX BBITOJTHE-
HHE

2 Oman - Yuemn:

TTIK-3.2 Opranu3oBEIBaThH OICHKY W 00CCIICUMBATH TEKYIIEE U
MEPCICKTUBHOE INIAHUPOBAHWE TOTPEOHOCTEH merapTamMeH-
TOB (CiIyx0, OTAENOB) OpraHu3anuu chepsl roCTePUIMCTBA
B MaTepUABHEIX PECypcax U MepCOHae

3 Oman - Braoemo:

[1K-3.3 HaBeikamu popmupoBanus u QyHKINOHUPOBAHUS CU-
CTeMbl OM3HEC-TPOIIECCOB, PETIIAMEHTOB W CTAaHAAPTOB JIEs-
TETLHOCTH TOMPAa3ICIICHU OpraHu3anuud cepbl TOCTEIPH-
HMCTBA.

T1IK-4.

Crocoben  ocy-
HICCTRIIATL B3au-
MOJACHCTBHE €
MOTPEOUTEIISIMH
U 3alHTEpeco-
BaHHBIMH CTOPO-
HAMH

1 Oman - 3nams:

[1K-4.1 Crioco0blI opranu3anny BCTped, IeperoBOpoB, co3aa-
HUSl TIPE3eHTAlMid TOCTMHUYHOTO MPOIYKTa MOTPEOUTEI M,
napTHEPaM U IPpyTruM 3aMHTEPECOBAHHBIM CTOPOHAM

2 Oman - Ymemo:

I1K-4.2 Pa3permmaTs mpoOIeMHBIC CUTYAITUH C IIOTPEOUTEISIMH,
MapTHEPaMH, 3aWHTEPECOBAHHBIMHA CTOPOHAMU

3 Oman - Brademp:

IIK-4.3 AHIIUHCKAM SI3BIKOM MM JOPYTMM HHOCTPaHHBIM
SI3BIKOM TIPU PEaTM3alluy TEXHOJOTHUYECKOTO 00CTYKHBaHUS
noTpeduTeneil TOCTHHUYHBIX YCIYT ¢ YYETOM XapaKTEPUCTHK
MOCTOSIHHBIX KJIMEHTOB TOCTUHUYHOTO KOMIUIEKCa Ha yPOBHE,
obecneunBaronieM 3(h(eKTHBHbIC MPO(HECCHOHATBHBIE KOM-
MYHHKAIIHH.

TIK-7.

CrocobeH  ocy-
HIECTBIATH pac-
npezeseHue mpo-
M3BOJICTBEHHBIX
3alaHull U KOOop-
JUHALUIO [IPOM3-
BOJCTBEHHBIX U
COLIMANIBHBIX
IpPOILIECCOB  OC-
HOBHOI'O IIPOM3-
BOJICTBA OpraHU-
3aluH MUTaHUS

1 Dman - 3nams:

ITK-7.1. CnocoObI opraHu3aiu MmporeccoB OCHOBHOTO IPO-
W3BOJICTBA OpTaHU3AINY TUTAHUS

2 Oman - Ymemo:

[IK-7.2. Pa3zpabaTbiBaTh MPOM3BOJACTBEHHBIEC PEraMEHTHl U
WHCTPYKIMH TIO MPOIecCaM OCHOBHOT'O MPOU3BOJCTBA Opra-
HU3AIUHN TATAHUSI

3 Oman - Brademp:

TIK-7.3. HaBsikaMu KOOpIUHAITUN TPOU3BOJICTBEHHBIX U CO-
[IHANBHBIX TPOIIECCOB OCHOBHOTO IMPOW3BOICTBA OpPraHM3a-
LMY NUTAHUSI B COOTBETCTBUU C LICTISIMU Pa3BUTHUSI OpraHu3a-
[[UW TUTaHUSL.




chepe  rocTte-
NpUMMCTBA |

TOB | YCJIYT B c(hepe roCTENpUUMCTBA U 00-
[IECTBEHHOI'0 ITUTaHUA
3 Oman - Brademo:

2. TIOKA3ATEJIN U KPUTEPUUN OLIEHNBAHUWA KOMITETEHIIMM HA PA3JIMYHBIX
OTAITAX UX ®OPMHUPOBAHU A, OITMCAHUE IKAJI OHIEHUBAHU A
=
= Kpurepuu orieHuBanus
Ne = E HanmenoBanme KOMITIETCHITUHA Ixama
nn | X 2 KOMITETCHIINU Ha pa3InYHBIX JTarax OIICHUBAHUS
Z dopMupoBaHus
~
1. | YK-3. | Crocoben ocy- | I Oman - 3namo: OrneHka 3a-
mectBiaTh  co- | YK-3.1. Tunonoruio u daxkropbl GOPMUPO- | yreHON:
[MabHOE B3au- | BAHHA KOMaHL, CIOCcO0B! COLMAILHOTO B3a- | | Xopoliee 3HaHHE
MOJECHCTBUE M EI\SHGHCTSB/M Ha3HAYEHMS
man - Ymemu:
peaTn30BhIBATh ., CITYXKOBI
VK-3.2. JlelicTBOBaTh B AyX€ COTpyAHHYE-
CBOIO pOJIb B KO- XayCKHIIMHTIA,
CTBa; MPUHUMATD PEIICHUS C COOJIIOICHHEM
Manze STHYECKHX TNPHUHIMIOB MX peamnsary; | OCHOBHBIX
TIPOSIBIATH YBaXKEHUE K MHEHHUIO 1 Ky 1bType | TTPOIEAYP ce
JPYTUX; NPHMEHSATh OCHOBHbIC MeToAbl u | PAOOTBL
HOPMBbI COLIMAIBHOTO B3aUMOJCHUCTBUS ISt 2. B eiaoM
peaH3ayy CBOCH POJH U B3aUMOACHCTBUS | JJOTHYECKU
BHYTPU KOMAaH/IbI KOPPEKTHOE,
3 Oman - Brademy: apryMeHTHPOBaHHO
VK-3.3. HaBbIkamu pactpeIeIEHUst PONIEH B | o M3JIOKEHUe
YCHOBUSX  KOMAHJHOTO  B3AUMOACHCTBUS, | rpery Ha
METOJaMH OUCHKH CBOMX JICHCTBHI, MIaHH- | | POCHL.
OBaHUS H YIIPABIICHUS BpEMEHEM
5 VK6 | C 5 I]) 3 3y P P 3. Hanmuuue
. -6. man - 3nams:
T0CObCH HE3HAYUTEIIbHBIX
YK-6.1. OcHoBHBIE TpHEMBI 3PPEKTUBHOTO N
YHPABJATH HETOYHOCTEU B
CBOMM  BpeMe- | YPaBICHHS COOCTBCHHBIM BpPEMEHEM; OC- 5
HeM, BeiCcTpap- | MOBHBIC MCTOJIMKH CaMOKOHTPOJIS, CaMOpas- YHOTPEOJICHIH
B aTI: i Deamso- | BATHA 1 CaMo00pasoBaHis Ha NPOTKCHHI TCPMUHOB.
P BCEM JKU3HU 4. JlocTaTo4HO
BBIBATh TPAEKTO-
p 2 Dman - Ymemn: cBOOOIHOE
PHIO CaMOpPasBH- | vy 6 o O} PeKTUBHO IIAHUPOBATh M KOH- | BIIAJICHUE
THA Ha  OCHOBC | rponupoBaTh cOGCTBEHHOE BpeMs; HCIONIb- | OCHOBHBIMH
NPUHIMIIOB  00- | 30Bath MeTOMbI CAMOPETYIISIIH, CAMOPa3- METOIaMU
pa3oBaHus B Te: znamﬂ u caBMog6yqun;1 pelIeHust
YeHHUE BCEU man - Bradema. NPAKTHYECKHX |
JKU3HU YK-6.3. Meronamu yrpaBlieHUs COOCTBECH-
CHATYaIlMOHHBIX
HBIM BpPEMEHEM; TEXHOJIOTHUSIMH OCBOCHHUS
nmpoecCHOHANBHBIX 3HAHWH, YMEHHU, H ajad.
HABBIKOB: METO _| 5. TouHocTs W
; JTMKaMHU CAaMOPa3BUTHS H Ca
MOOOpa30BaHMUs B TCUCHUE BCCH KHU3HH 000CHOBAHHOCT
3. | IIK-1. | CrocoGHOCTB 1 Dman - 3name: BBIBOJIOB.
IPOBOAUTL aHa- IIK-1.1 OcHoBHl Ou3Hec-aHanm3a npu co- | 6. IIpaBunbHBIE
U3, 06GOCHOBa- | 3AAHHH IPOLYKTOB U YCIYr B chepe rocre- | OTBETHI Ha
HHUE U BI:IGOp pe_ gpaI/II/IMCTB?/ )5 06H_IeCTBeHHOFO IIUTAHUA JIOITIOJITHUTECIILHEBIC
IIeHHs 1O CO- mar - YMenb. BOIIPOCHI.
-1.2 OcyuiecTBnsTh 000CHOBAaHHE U BBI-
ITK-1.2 Ocy 0
SHAHUIO TIPORYK™ | 5 5 3MosKHBIX  OpraHH3aLMOHHO-YIIPAB-
JIEHYECKHUX PEIICHHH 110 CO3IAHUIO MPOIYK- | oo o




00LIIECTBEHHOTO
MU TAHHUS.

IIK-1. HaBbikamu HpUMEHEHHS 3aKOHOMA-
tenbcTBa PO B 00nacTu mpodeccrnoHanbHOM
JIeATETLHOCTH TIPU pa3pabOoTKe MPOTYKTOB U
yCcIIyr B cdepe rocTepuUMCTBA W 00IIIe-
CTBEHHOTI'O IMUTAHHS.

[TK-3.

Cnocoben ocy-
IIECTBIIATH
yIpaBieHHE pe-
cypcamMu U Tep-
COHAJIOM Jiemap-
TaMEHTOB
(cmyx06, otne-
JIOB) OpraHusa-
muu cdepsl Toc-
TENPUUMCTBA

1 Oman - 3namy:

TIK-3.1 Llenp u 3aga4n AeSTCILHOCTH TOJI-
pasaeneHuii opraHu3aiyu chepbl TOCTEIPH-
MMCTBA U OPTaHU3YET MX BHITIOJHEHUE

2 Oman - Ymems.

ITK-3.2 Opranu3oBeIBaThH OIICHKY U 00ecTe-
YUBATh TEKYIEEe W MEPCICKTUBHOC IUIAHU-
poBaHWE TIOTPEOHOCTEH JeTapTaMEHTOB
(cmyx0, OT/AEIOB) OpraHu3alyy cepsl Toc-
TEMPUUMCTBA B MaTepUAIBHBIX pecypcax U
TepCcoHae

3 Dman - Braoemn:

[1K-3.3 HaBbikamu gopmupoBanus U QpyHK-
LIMOHUPOBAHUSA CHCTEMBI OH3HEC-TPOILIEC-
COB, PETJIAMEHTOB M CTAHIAPTOB JACATEITHHO-
CTH TOJApa3JCIIiCHUui opraHu3anyu chepbl
TOCTENPUHUMCTRBA.

[1K-4.

Cnocoben ocy-
HIECTBIISATh B3a-
HUMOJEHUCTBUE C
noTpeOUTENIMU
U 3auHTEpeco-
BaHHBIMH CTOPO-
HaMH

1 Oman - 3namo:

IIK-4.1 Crioco6bl opraHu3anuu BCTPE, T1e-
PETrOBOPOB, CO3JaHUS TPE3CHTAIMI TOCTH-
HUYHOTO MPOJIYKTA MOTPEOUTEISIM, TapTHE-
paM U JAPYTMM 3aWHTEPECOBAHHBIM CTOPO-
HaM

2 Oman - Ymems:

IIK-4.2 Paspemath npoOIeMHBIC CUTYaITHH
C MOTPEOUTENSIMU, ApTHEpAMU, 3aUHTEpPe-
COBaHHBIMH CTOPOHAMU

3 Dman - Braoemn:

I1K-4.3 AHIHIACKAM SI3BIKOM HJTH IPYTHUM
WHOCTPAHHBIM SA3BIKOM TP  peaTu3aIiiu
TEXHOJIOTHUECKOTO OOCITYy)KMBaHHUS TOTpPE-
ourenell TOCTHUHUYHBIX YCIYT € YUETOM Xa-
PaKTEPUCTUK MOCTOSHHBIX KITMEHTOB TOCTH-
HUYHOTO KOMIUIEKCa Ha YpOBHE, oOecreydn-
BaromieM 3(PPeKTUBHBIE MPOPECCHOHAb-
HbIC KOMMYHUKAIVH.

[K-7.

Cnocoben ocy-
HIECTBIIATH pac-
npeesieHue
MPOU3BOJCTBEH-
HBIX 3aIaHUU H
KOOPAUHALINIO
MIPOU3BOJICTBEH-
HBIX M COIIHAJIb-
HBIX MPOIIECCOB
OCHOBHOI'O MpO-
W3BOJICTBA Opra-
HU3alMy IIUTa-
HUSA

1 Dman - 3name:

[IK-7.1. Cioco0bl opranu3anyy NpoueccoB
OCHOBHOTO IPOM3BOICTBA OpTaHU3aIINH TTH-
TaHUs

2 Oman - Ymemn:

IIK-7.2. PaspabaTeiBaTh IIPOW3BOJICTBEH-
HBIC PETJIaMEHTHI 1 HHCTPYKITAH TI0 TIPOITeC-
caM OCHOBHOTO ITPOU3BOICTBA OPTaHU3aIIUU
MUTaHUS

3 Oman - Braoemo:

IIK-7.3. HaBblkaMU KOOpPAMHALIMHM TPOU3-
BOJICTBEHHBIX U COIIMAIBHBIX IIPOLIECCOB OC-
HOBHOTO TTPOMU3BOJICTBA OpPTaHM3AINH TTHATa-
HUS B COOTBETCTBHH C LICISAMH Pa3BUTHS Op-
raHU3aluy MTUTAHUSL.

1.IToBepxHOCTHOE
YCBOEHHE
MIPOrpaMMEI Kypca.
2. He3nanne
3HAUYUTCIILHOU
4acTu
MPOrPaMMHOTO
Marepuasa.

3. HecnocoOHOCTH
HCIIONL30BaTh
OCHOBHEIC
TEPMUHBI
TOCTHHHUYHOI'O
ousHeca.

4. Heymenue
BBIJICJINTE TJIaBHOE,
cIeiaTh BBIBOABI M
000011EH .

5. HemnpasBunbHble
OTBETEI Ha
JIOIIOJTHUTCIBHEIC
BOITPOCHI.




3. THUIIOBbLIE KOHTPOJIBHBIE 3AJAHW A NJIM MHBIE MATEPUAJIBI, HEOBXO/IU-
MBIE JIJI OLIEHKY 3HAHUI, YMEHMI, HABBIKOB U (UJIN) OIIbITA JEATEJIBHOCTH,
XAPAKTEPU3VYIOIINX STAIIBI ®OPMUPOBAHUA KOMITETEHIINIA
B [IPOLIECCE OCBOEHM I OBPA30BATEJILHOM ITPOI'PAMMBbI

1 93TAIl - 3BHATH

YCcTHBIM 0IIPOC MO0 TeMaM
OTBeTUTH Ha BOIPOCHI U APIYMEHTUPOBATh CBOM OTBET HCIIOJIb3Yysl IPUHSTYIO B OTEIBHOM
On3HEeCce TEPMUHOJIOTHIO.

Ha3znauenue u ponp XayCKUIUHT B OTEJIE.
CocraB ciry:x0b1 XayCKUTTHHT.
TpeboBaHust k mepcoHany U PyKOBOAUTENIO CIIYKObI XayCKUIHHT.
JIOJDKHOCTHBIE 00SI3aHHOCTH COTPYAHUKOB CIIY>KOBI XayCKUIIHHT.
B3aumopeiictBre ciyx0b1 XayCKUIIUHT C OCTAIbHBIMU TOIPA3ICICHUSIMHA OTEISI.
B3aumoneiicTBre XayCKUITUHT CO CIIY>KOOW MUTaHUS.
B3anMopeiicTBre XayCKUIUHT ¢ OTACIIOM TEXHHUECKOTO O0CTYKUBAHMS.
B3aumoneiictBre XayCKUITUHT ¢ (UHAHCOBO-3KOHOMUYECKHUM OTIICIIOM.

9. Tlpuemsl oTOOpa KaHIUAATOB B CIIYKOY XayCKUITHHT.

10. BBOAHBII MHCTPYKTAK HOBOI'O COTPYIHUKA XayCKUITUHT.

11. Bunbl ckagoB, UCTIOIB3YEMBIX B CITy)kKO€ XayCKHUITHHT.

12. OxapaxTepu3syiiTe OCHOBHOI OQHC Ciy:x0bl XayCKUIUHT, 00S3aHHOCTU COTPYIHUKOB
oduca.

13. Tlepeuncnure pakTOpshl, BIUSAIOUINE HA pE3yabTaT yOOPOUHBIX padoT.

14. XuMuueckue Cpe/cTBa Il IPOBEACHMs YOOpPOUHBIX padoT. Bumbl u HazHauenue. UH-
CTPYKIIMHU TIO OE30MTaCHOCTH.

15. TexHWKa ¥ MHBEHTAPD ISl MPOBECHUS YOOPOUHBIX padoT.

16. Texnuka 6€30MaCHOCTH MIPH MPOBEJACHUN YOOPOUHBIX PabOT.

17. Metonapl mpoBeneHHs] YOOPOUHBIX PabOT.

18. Buasl y0Opo4HBIX paboT.

19. TexHomorust yOOpKH TOCTEBOTO HOMEDA.

20. [InanupoBaHue HpoBeneHUs yOOpOUYHBIX paboT. Pacuer komudecTtBa COTPYIHHKOB U
Harpys3Ku.

21. OpranuzanuoHHbie (GOpMBI POBeneHHUs YOOPOUHbIX padoT. Cuctema B3aMMO3aMeHse-
MOCTH.

22. IpuHUuMOBl OOpaIIeHus co CIy>KeOHbIMH KitouaMu. [IpaBuia moBeaeHus COTPYIHUKOB
XayCKUIHUHTA.

23. DproHoMusi ¥ TeXHUKa O€30MaCHOCTH MIPU BBIOJHEHHH YOOPOUHBIX paldoT.

24. Opraau3anus padoThl IPavYeYHON U XUMUYUCTKH B OTEJIE.

25. YnpapieHue COTpyIHUKAMU CIyXObl XayCKUITUHTA.

PN R D=

2 9TAIl - YMETH
3agaHue Ha MOATOTOBKY JI0KJIa/a ¢ Npe3eHTanuei 1o 3aIaHHO0 TeMe

[TonroroBka JOKIIAI0B € MPE3EHTAIIEN — 0053aTENIbHBIN AIEMEHT CAaMOCTOSTEIbHONU pabOThI
CTY/IEHTOB B paMKaX OCBOEHUs Kypca «Opranusanus o0ciy>KuBaHusi HOMepHoro (onza orens». Jlo-
KJIa1 — 3TO BUJ] CAMOCTOSITEIIbHOM HayYHO - HCCIIEZI0BATENILCKOM PabOTHI, I'/ie aBTOP PACKPBIBAET CYTh
UCCIIeyeMOH NMPOo0JIeMBbl, IPUBOJUT PA3JIMYHbIE TOUKU 3PEHUs, @ TAaKXKe COOCTBEHHBIE B3IVIAbl HA
HEe; pealn30BBIBACTCS B BHUJI€ MOHOJIOTHYECKOM peun, Kak MyOJu4HOe, pa3BEPHYyTOE, OpHUIHAIb-
HO€ COOOLIeHNEe, OCHOBAHHOE HA MIPUBJICYEHUH JOKYMEHTAIbHbIX JAHHBIX.



Tembl 10K12/10B:

Buemrnuit Bua cotpynHukoB ciayx0b1 Housekeeping.

DTHUKET COTPYIHUKOB Ciryk0b1 Housekeeping.

dopma coTpyaaukoB ciyk0el Housekeeping: kpurepun moabopa.
Y06opouHas TEXHHKA.

YO0pouHbBIii HHBEHTAPb.

XUMHYECKHE CPENICTBA JJIsl TPOBEICHUS YOOPOUHBIX paboT.
TexHuka 6€30IaCHOCTH MPH IMPOBEJACHUU YOOPOUHBIX PadoT.
CanutapHble HOPMBI U TIpaBWIIa st coTpynHukoB Housekeeping.
CrniocoObI MOTHBALIMU COTPYIHUKOB ciyk0bl Housekeeping.

0. Kapbepa B cnyx6e Housekeeping.

=00 NNk =

Co3naHue T0KIJIAI0B C MPE3EHTAIMN Ha 3aJJaHHYIO0 TEMY
TpeboBanust kK 0HOPMIICHUIO JOKIIAA:

* TeKCT Ha opmate A4, ¢ OTHON CTOPOHBI JIUCTA;

* mpudt Times New Roman;

* kerib mpudTa 14;

* MEXKCTPOYHOE paccTosiaue 1,5;

* TIOJISI: CBEPXY 2 CM, CHU3Y - 2 CM, cJieBa - 3 cMm, cripasa 1,5 cm;

* JIOKJIaJ] JIOJDKCH OBITH IIPEJICTABIICH B COPOIIIOPOBAHHOM BHJIC;

* opmar ab3ana TeKcTa IOJKEH ObITh BHIPOBHEH «I10 IIUPHUHE)» MOJOKEHHUS Ha CTPaHHMIIE.
AOG3a1HbII OTCTYI MEPBOM CTPOKU KaXA0ro ab3ara 1oJKeH ObITh paBeH 1,25 cm;

* HOMEp CTpPaHUIIbI MPOCTABIISAETCS apaOCKUMHK MU(PaMH B IIEHTPE BEPXHEH YacTu aucTa 0e3
TOYKHU, HauuHas ¢ BBeAeHUs (3 crpanuua). Ha tutynsHoM nucte u Ha CojepKaHUU CTpaHHUIA HE
CTaBUTCS,

*TUTYJBHBIN JIUCT OPOPMIISETCS B COOTBETCTBUU C 00pa3iioM oopmieHus pedepara, Kypco-
BOll paboThl, BBHIMYCKHOW KBaTH(PHUKAIMOHHON pabotel, mnpuHiATEIM B UYOYBO MUIuC
(http://portal.rbiu.ru/company/personal/user/7795/tiles/lib/).

Ilenp mOAroTOBKU AOKIIAAA:

* MPOJAEMOHCTPUPOBATH HEOOXOAUMbIE KOMIIETEHLIUHU 0 Kypcy «Opranuzaius o0cityKuBa-
HUSL HOMEPHOTO (POHIA OTEIIS.

* IPOJIEMOHCTPUPOBATH OOIINK YPOBEHb BIIAJCHHS OCHOBAMH OpraHM3alMM 0OCITy>KWBaHUS
HOMEpPHOTO (POHIA OTEJI.

* MPOJIEMOHCTPUPOBATH HAJIUYHE CAMOCTOSITEIHHOIO BBIMOJIHEHHS MPAKTUYECKUX 3a1ad U
poecCHOHATEHOTO MBIIICHUSI.

CrpykTtypa nokiajna:

» Kimtouesele cioBa.

* AHHOTams conepkanus (2-3 nmpeIoKeHus).

* Beenenue (ae 6omnee | crpanuipl). Bo BBe1eHHH HEOOXOAMMO 00OCHOBATh aKTyadbHOCTh
TEMbI, OUEPTUTH 00JIACTh UCCIIEI0BAaHUS, OOBEKT UCCIIeI0BAaHUS, OCHOBHBIE II€JIU U 33/1a4U HCCIEeN0-
BaHUs1, CHOPMYIUPOBATH BBIBUTAEMbIE TUTIOTE3bI, METOAOJIOTHIECKYIO OCHOBY.

* OCHOBHAs 4acTh COCTOUT W3 2-3 pa3nenoB. B HUX pacKpbIBaeTCsl CyTh UCCIEAYEMOM Mpo-
OJIeMBbI, IPOBOAUTCS 0030p MUPOBOMU JUTEPATYPHI IO MIPEIMETY HUCCIECIOBAHUS, B KOTOPOM JaeTCs
XapaKTepUCTHKA CTETIEHU pa3pabOTaHHOCTH MPOOIEMbl M aBTOPCKask aHAIMTUYECKas OLIEHKa OCHOB-
HBIX TEOPETHUECKHUX TIOJIXOJI0B K €€ pelieHut0. M3noxkenne Matepuana He TOJDKHO OTPaHUYUBATHCS
JUIIb OMHUCATEIbHBIM MOIXO0J0M K PACKPHITHIO BRIOpaHHON TeMbl. OHO TakKe JAOJKHO COAEpXkKaTh
COOCTBEHHOE BUJICHUE pacCMATPUBAEMOU MPOOIEMBI.

* 3axmouenue (1 ctpanuia). B 3akimoueHnn KpaTKO M3JIaratoTcsi BEIBOJBI, a TAKXKE MIPEIIO-
JaraeMble Hay4HbIE Pe3yIbTaThl U IPOTHO3HI.
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* bubnuorpadudaecknii criucok (ot 5 10 10 uCTOYHNKOB) B andaBUTHOM MOpsiiKe. B maHHBIN
CIIHCOK PEKOMEHIIYeTCsl BKIIOYAaTh PabOThI OTEUECTBCHHBIX U 3apyOEKHBIX aBTOPOB, B TOM YHUCIIC
CTaThH, ONMYOJIMKOBAHHBIC B HAYYHBIX JKypHajaX B TEYCHHE IMOCIETHUX 3-X yeT. bubmuorpadpude-
CKHUI CIIMCOK COIEPIKUT TOJBKO T€ TPOU3BEICHUS, HA KOTOPHIE €CTh CHOCKH B TEKCTE.

* [Ipunoxenue (mpu HEOOXOJUMOCTH).

Obwue mpebogarnus K npezeHmayuu:

[Ipe3enTanus He MOKHA OBITH MeHBINE 10 citaiioB.

[epBblii cnaiin — TUTYABHBIN JHUCT, HA KOTOPOM 0053aTEJIBHO JIOJIKHBI ObITH MPEICTABICHBI:
TeMa; pamMuiIus, UMs, aBTOpa, HOMEP YICOHOU TPYIIIHI;

Bropoii cnaiin — conepxanue, rae npeacTaBiIeHbl OCHOBHBIE BOIIPOCHI, pa300paHHbIE B X0/1€
n3yueHus TeMsl. JKenareabHo, 4TOOBI U3 COAEPIKAaHUS 10 THIIEPCCHUIKE MOXKHO NEPEUTH Ha HEO0OXO-
JUMYIO CTPaHMIlYy U BEPHYTHCSI BHOBb Ha COJIEPIKaHUE.

B cTtpykType npe3eHTanuy Heo0X0AUMO UCIIONIb30BaTh: IpaUueCcKyr0 U aHUMAIIMOHHYIO HH-
¢dbopmanuio: BUaEO, aynno (pparMeHTsl, TaOIUIIBI, TUarpaMMbl, HTHPOrpapuKy U T.1.

[Tocnennuii cnailx IEMOHCTPUPYET CHUCOK CChIIOK HA, HCIIOJIb3yEeMble HH(OPMAIIMOHHBIE Pe-
CYpCBL.

CuTryanHoHHBbIE 321241

3apaua 1. Omnpenenure MOPSAIOK MPOBEACHUS YOOPKH CIEAYIOIMHMX HOMEPOB (ITOCTaBUTH
UG PHI 110 TTOPAIKY):

» yOopka B HOMepE MocJie BbIe3/1a FOCTS;

* yOopka B HOMepe ¢ Tabnuukoii «He 6ecrioKOUThHY;

* y0OoOpka B HOMepe CBOOOTHOM, 3a0POHUPOBAHHOM TTOJT 3a€3/T TOCTS;

* ybOopka B HOMepe ¢ Tabianukoil «IIpocsba yopaToy;

* y0Oopka B HOMEpE, B KOTOPOM MPOKUBAET T'OCTb.

3anaua 2. PacctaBpTe B IpaBUIILHOM MOPSIKE YOOPOUHBIE PaOOTHI B HOMEpE:

* y0OOpKa KpoBaTH

* TpOBETpPHUBAHHE

* y0Oopka caHy3na

* BBITHpPAHUE MbUIH

* MBITHE MOCYIBI

* YKCTKa MSTKON Mebenun

* YHCTKA KOBPOBBIX MOBEPXHOCTEN/ MBIThE OJIA

3amauya 3. Kak cienyer nocTynuTh TOPHUYHOM B CIEAYIOIIUX CUTYaIUsAX ?

* ['opHHMYHAs CTY4YHT B IBEph, HE YCIIBIIIIAB OTBETA, 3aXOAUT B HOMEP U OOHAPYKUBAET, YTO
rOCTb €IIIe CITUT.

* ['opHHYHas OTKpBIBaeT ABEpb HOMepa ¢ Tabnuukoi «IIpocsba yOpaTte» U 0OHapyKHUBaeT
roctei BHyTpu. OHU OMIMOOYHO MTOBECHIIN TAOJUYKY HE TOW CTOPOHOM.

» [opHuuHas youpaet HOMep, B 3TO BpEMs BO3BPAIIAETCs TOCTb.

* T'opauuHas youpaer HOMep, U3 KOTOPOTO BbIEXaJ TOCTh, U HAXOAMT 30JI0TYIO CEPEXKKY.

* TopHuuHas yOupaer HOMEp U BUJIWT, YTO HE XBATACT OJHOTO CTaKaHa.

* TopuuuHnas yOupaer HOMEp ¥ BUAUT MOJOTEHLIE U3 CIIa-CaJlOHA OTEJIsl.

* ['opHHuHas BO Bpemsi yOOpKM HOMepa BCIIOMUHAET, YTO 3a0blIa B3STh JOMOJIHUTEIbHYIO
MOAYIIKY, KOTOPYIO MMPOCHJII TOCTb.

* ['opHHYHOI TpeOyeTCsl MOMEHATH OCTEIbHOE OeTbe, HO HAa KPOBATHU CI0KEHBI BEIIU TOCTS
(omexna).

* Tpebyercs yopats HOMep. Ha momy Kpomku u (haHTHKH, a Takke O0eIbe ToCTs.

* T'opHuuHas, BEITHpPAs MbUIb, 0OHAPYXUBAET HA MMOJTOKOHHUKE MYCThIe OyTHUIKH.

* TocTh XMBET B oTese B TeueHHe Heaenu. Kaxaplil n1eHb, mpuxoas B HOMep, TOpHUYHAS
OoOHapyXHUBAET TEJIEBU30DP BKIIOYEHHBIM Ha 3 KaHAJL
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* ['opHHYHAs MPUXOAUT yOUpaTh HOMEP U OOHAPYKUBAECT B HOMEPE CIISIIYIO COOaKy.

* [opHHYHAs TOJHKHA IOMEHSTH IMOCTEIBHOE O€IIbe, HO MOCTENb BBITIISIUT YUCTOH.

* ['opHHYHAs JOJKHA TIOMEHSTH MOJIOTEHIIA, TAK KaK TOCTh CUUTAET CBOM IOJIOTEHLIA TPsi3-
HBIMH ¥ TTOJIOKWII UX HA THO BaHHOW, HO Y TOPHUYHOW KOHYMIICS 3aI1ac YUCTHIX MOJOTEHEII.

* MeHnsis nocTenpHOE Oebe, TOpPHUYHAsE OOHAPYKUBACT HA HEM HETIOHSTHBIC MSTHA.

* YOupas HOMEp, TOpHUYHAsT OOHAPYKMBAET HA TYMOOYKE PSIZAOM C KPOBAThIO JICHBIH.

* 3acTuias nocTesb, FTOpHUYHAS 0OHAPYKUBACT MO/ OTYIIKON MIKaMYy.

* [opHHYHAs TOJHKHA TIOMEHSTH TOCTEILHOE O€Ibe, HO TOCTh MOJIb3YETCS CBOMM JIMYHBIM

* ['opHMYHas IPUXOIUT YOUPATh HOMEP, B HOMEPE OTKPHITO OKHO.
* T'opHuyHOII HEOOXOIUMO MPOTEPETh MBUIb C JBEPHOTO KOCSAKA, HO OHA HE JIOCTAeT JI0
BepXa JBEPHU.

IIpakTnyeckas padora 1.

Buinonnume yoopKy nomepa no ciedyrwuieil cxeme:
Boiitu B HOMep

OTKpBITH OKHO

BxnrouunTs cBer

Y6pats nocyny

Yo6pats mycop

Y6opka nmocrenu:

» CHSTB I'psI3HOEC OCITbe

» TPOBEPHUTH KPOBATh

» yOpaTh MaTpail

» yOpaTh HaMaTpaIHUK

» TMOCTEJIHUTh YUCTOC OCIThe

BoiTepeTh nbLib:

» TEJeBU30P

» tenedoH

» Mebeb

» Oatapeun

[IponbnecocuTs noa

Yo6opka canysna:

» paKkoBUHA

» TYaJICTHBIH CTOJIUK

» BaHHA

» nyiieBast KaOWHa

» yHUTa3

[ToMBITH IOJT B BAHHOU

Pa3mecTuTh 4nCTHIC MOTOTEHIIA
PasmecTuTh MHAMBHIyaJIbHBIE IPEAMETHI TOCTEIPUMMCTBA B BAHHON
[IpoBepuTh COnEPKUMOE MANKU IS TOCTEN
3aKOHYHTH YOOPKY

IIpakTuyeckasi padora 2. PoneBas urpa «lIpuem Genbs B mpadeunyio». B mapax pasbirpaiite
CUTYalMIO CAauy Oelibs B padeyHylo rocTeM. Mcnonb3yiiTe Ui 3Toro O1aHK, NPUBEICHHBIN HIDKE.
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Brakk 30ka3a npaueuroi/Loundry service Ly LN
HMA/NAME HOMEP KOMHATbBI/ROOM NO
JATA /DATE BPEMA/TIME

xenpece cepanc/Express undry (Cromiocts ysenwmeoetcs Ha S0%/50% surcharge 15 odded)

BO2 BOUM MYXHO YNONATS B CRAMD/HO MDRONOEHOUSHHLE NDKET, 0N0NMATS Gopuy u 0BpaTMTCR 8 Cryady NopTee N0 MoMepy 34 S2 34.
Pease &l n the fom baow. place dll tams n e bundry bog and cal recapton 34-2-34

Konmecreo Homuerosorme Lewa Tomexo maxo
Quontity Atide Pice Pess oy Totd

Copown. 6y3xa/Shirt. biouse 50 150
Pyrborxa/T-shrt 100 100
Thomics/ Jeons 200 150
Bproxu/ Trousers 200 200
Croprmsesit xocion/ Trocksut 300 200
Caurep/ Sweater 200 200
106xa/ St 50 150
Muaxox wictxo/Jocket dry deonng S00

Mnarse. capodon/Dress 300 250
Hocxm. Tpycst. nnatox/Socks. underponts. hondkerchief S0

Kypro. nnowy/ Jocke!t. rancaot 400 250
Cneuoexo/ Bolesut 300 200
Moo/ Undershit 100 100
Liopres. Gpmaxan. Tpmko/Shorts 100 100
LWopde/ Scorf 100

Muxomo/Py prmos 200 100

Mpouexyrosssit wror/Subtotal
50% 3xcnpece Cepenc 30 gonomrensiyo nnoty/S0% Express service surchorge
0Bupsi wror/ Totol

Boo uowst yexaowt 8 pocowioon pylinax. sunosar HAC
Al pnces o= n Russan Rubes VAT is ncluded

Cwpko/Loundry

Bawn. caoeen o 10:00. Syayt sopaues 20 B:00 100 xe ANk
sawM caoeeR nocne 1000, ByayT 803BPOULRMN HO CIROYOLMA D2H YTPOM.
ems raceved td 1000 wil be retunad some day befos 1B.0Q 1tems racevad after 1000 will be returned the fallowng doy n the moming

xcnpecc cTupka u raxxa [exeanesto ¢ 8:00 no 18:00)/Express loundy and steem [daiy 800 - 18:00)

Bowm, 8 3T0M CNY0R. BO3EPOUDIOTCR B Tewam 3-x wooe. Hanboaxo 20 cpowocns SO%.
h s cose wour cothes wil be returned n 3 hours SO% epress suvice surcharge will be added

0BpoTuTe SO,
Orens 42 HECRT OTBRTCTEEMMOCTH 30 MIMEHEHA UBRTO BOURA O TOOKE 30 NOPYY MOMMMA. Ny 0By ¥ M. Copeos seum 8 NpowMyYo. Bu
COMAWOATECS C TEM 4TO B CAYNOR YTOMM WK MDBDRNIBHAR. KOMIGHCOWR W2 MOXOT NDEBLALOTS CTOMMOCTS TP Bawn Bonee wwu 8 7 po.

Pease notica

The hotd connat toi@ responsbiity for shaniage loss of coburs buttans 2ps efc. The laundry 1S occapted on the undarstonding that n
cose of loss and domoge. compansation cannd @xceed 7 timas the cost of laundanng/ceaning the otice

Mg /Sgrotue
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3 OTAII - BJIAJIETDH

Bonpocsl k 3auery
1. Housekeeping B oTene: coctaB CiykObl, HA3HAYCHHUE NEATCILHOCTH, B3aMMOJICUCTBUE C

OpyruMu nofpasneneHusMu. Opranuzaius Tpyaa coTpyaHukoB ciyk0bl Housekeeping. Ckianbl u
oducs! ciyx061 Housekeeping.

2. Ilpuem rocreit. Kateropum rocreit. atepreprl. OcHauieHuss HomepoB. Buabsl HOMEpOB.
[TpenmeTsl 06CTAaHOBKM U OCHAILEHHUSI HOMEPOB

3. PabGouue cpexnctBa. Yuer pacxoma pabouux cpeiactB. DakTopbl, BIUSAIONIME HA Pe3yIbTaT
yOopouHBIX paboT B oTene. Buibl 1 MeTo 161 MpoBeeHUs yOOPOUHBIX paboT. MHCTpYMEHTHI IIIaHupO-
BaHUs U KOHTPOJISL YOOPOUHBIX paboT. TexHnka 6€30MacHOCTH MPHU BHINOJHEHUH YOOPOUYHBIX padoT.

4. Buasl TOCTEBBIX U O0IIECTBEHHBIX IIOMEIIEHUH, TOPSA0K UX yOOpKU. BapraHThI CTpOUTENB-
HOTO OCHAIIIEHUS B OTEJIE U CIIOCOOBI MX yOopku. TpeboBaHuUs K OCHAIIICHUIO OTENS U €r0 HOMEPOB B
COOTBETCTBHUH C UX KaTETOpUEH.

5. Ilonsarue pykoBoacTBa coTpymuukamu ciyx0sl Housekeeping, ctunu ynpasnenus. Crio-
coObl pa3BuTusi mepcoHana ciayx0bl Housekeeping. TpeOoBaHus K yIpaBisiOUIed CIyXObI
Housekeeping. TexHomorus npreMa HOBBIX COTPYAHUKOB B ciiy>k0y Housekeeping. BBenenue B kypc
7ieNia HOBBIX COTPYJHHKOB

6. IIpuem rocreii. Kareropuu rocreil. Mutepbeprl. OcHaieHuss HoMepoB. Bujsl HOMEpOB.
[IpenMeTsl 06CTaHOBKU U OCHAIIIEHUS] HOMEPOB.

7. TloBpiieHne npousBoaAuTeNIbHOCTH Tpyaa. O0yuenue. MccnenoBanne BpeMEHHBIX 3aTpaT U
3aTpaT Mo TPYJOEMKOCTH Ipu yOopke HOMepoB. IlmaHoBoe pacrmpenaeneHue 00s13aHHOCTENH U POJIb
JOJKHOCTHBIX MHCTPYKIMA. KOHTpOJb. YTipaBieHre nepcoHaioM.

8. Mebenp u3 HaTypaldbHbIX MaTepuaioB. [lnerenas mebens. Mebenb co CTEKISTHHBIMU U 3ep-
KaJbHBIMH TOBepXHOCTAMU. [lnacTukoBas mebens. Mebenb U3 MeTaia WIM METATMYECKUMH 4a-
cTsiMu. Msirkast Mmebenb. MeOenbHblii cknafn. TpeboBanus Kk KoMPOPTY U TMTMEHE CHATBHOIO MECTa.
[TocTenbHbIe MPUHAAIE)KHOCTH.

TecT 111 CAMOKOHTPOJISA (IPUMEPHBbIE BONPOCHI HTOTOBOI0 TECTUPOBAHMS)
1. HeBepHo, 4T0 yHHBepcajibHbIe cAJI(eTKH U3 MUKPOGUOPHI T0IKHBI

a) TMpuIaBaTh OJECK MOBEPXHOCTSIM
b) umeTh aHTHCTaTHUECKUH 3 ekt
C) OBITh pa3HBIX IIBETOB

d) ObITH Bce OJMHAKOBOTO pa3mepa

2. HeBepHo, YTO CHHTETHYEeCKHEe KOBPOBbIE MOKPHITHS
a) HM3HOCOYCTOMYHBBI

b) MOryT OBITH MOIBEPTHYTHI AaHTUCTATUYECKOM 00paboTKe
¢) 001amarT aHTHAJUIEPTCHHBIMA CBOMCTBAMH

d) nmedbopmupyroTcs npu BiIakHONH 00paboTKe

3. HeBepHo, UTO B COCTAB CJY:KObI XayCKUIIMHIAa BXOAUT

a) cymnepsaiizep
b) ropHuuHas
C) MOpThE

d) mopTtHas
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4. JluHoJIeyM HyK1aeTcsi B yOOPKe ........CPEICTBAMHU

a) HEUTpaJTbHBIMU

b) KHCITOTHBIMH

C) IIETOYHBIMU

d) cmaGoKUCIOTHBIMU

4. He BepHO, YTO MHBEHTAPU3aLHUIO 0e/Ibsl IPOBOJAT C LEJIbI0
a) BBISIBJICHHS TIOTEPb OCIbs

b) ompeneneHust KOTUYIECTBA OCINbs IS MOTIOJTHEHUS CTOKOB

C) ONpeACNICHUs KOJIMUeCTBA Oebsl AJI CIIMCAHMS

d) BBISIBJICHMS KauecTBa U IJIOTHOCTH OEIbEBOM TKAHU

6. BepHo, 4TO MHOT0CJI0/iHbIE OJJUMEPHbIE MOKPBITUS

a) 3alMIIAIOT OJBI OT a0pa3UBHOIO BO3ACHCTBUS YACTHULL TPS3H, IPOJIUTHIX arpeCCUBHBIX
SJKUIKOCTEN

b) ynansioT ObliIb U MEJIKHE YaCTHIIBI TPS3H

C) KPUCTAJUTU3YIOT TOBEPXHOCTH M0JIa

d) mpuaaroT MOBEpXHOCTAM aHTUCTATHYECKHUI AP ekt

7. HeBepHo, 4to pedusi-cranuus (refill station), aBromarmuyeckasi cucrema
HAINOJIHeHUs OYyTBUIOK, ...

a) sIBJseTCst 00JIee IKOHOMUYHOM CUCTEMOM

b) siBnsieTcs Ooiee 6e30MacHON CUCTEMOIl 32 CUET MUHMMAJIbHOTO KOHTAKTa CO CPEICTBOM
C) He TpedyeT MOAKIIOUEHHUS K BOJIC U AIICKTPUICCTBY

d) umeer 1IBETOBYIO KOJUPOBKY

8. HeBepHo, uTo mpu yO0opke HOMepa cJjeayeT NPUIEPKUBATHCH CJIEAYIOLIEro
NPUHIUNA

a) «OT YHCTOTO-K TPS3ZHOMY»
b) «110 4acoBOM CTpEIKe»

C) «CHH3Y BEpX»

d) «cBepxy BHU3»

9. OT4YeT 0 TeKyLeM COCTOSIHMU 3aHSATOCTH HOMEepHOro ¢goHaa- 3T10......

a) Housekeeping Report

b) Floor Report

¢) OTueT 1Mo cTaTHCTUKE CTaTyCOB HOMEPOB
d) ITosTaxKHsbIi JUCT

10. HeBepHO, YTO K J0/GKHOCTHBIM 00SI3AaHHOCTSIM CyllepBaiizepa 0THOCUTCH

a) Kontponb yoopku HOMepHOTO (hoHma

b) Ilomaua 3assBOK B MHKEHEPHO-TEXHUYECKYIO CITYKOyY
¢) OdopmiieHre akTOB MOPYH TOCTHHUYHOTO UMYILIECTBA
d) 3akymn caHUTapHO-TUTHEHUIECKON TTPOTYKITUN

11. HeBepHO, 4YTO K /JOJKHOCTHBIM OOSI3AHHOCTSIM PYKOBOJUTE/SI CJIY:KO0M
XayCKHUIUHIa

a) KoHTpoib YUCTOTHI B HOMEPHOM (OH/IE ¥ OOIIECTBEHHBIX TTOMEIICHHIX
b) IlpoaBmkeHNE TOCTUHUYHBIX YCIIYT Ha PhIHKE

¢) 3amnoJHEHHE OTYETOB M0 PACX0ly CAHUTAPHO-TUTMEHUUYECKUX CPEICTB
d) MaBenTapuzamms 6€15eBOro X03siMcTBa
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12. Pagom ¢ HomMepoMm, Ha KOTOpoM BHCHT Tabinuka «He OecmoxkonTh» padorath
NbL1€COCOM

a) MOXXHO, T.K. UJET yOOpKa Kopuaopa
b) He xemaTeabHO, MOYKHO CIENIATh ATO MO3KE
C) KaTeropu4ecKH HEJb3s

13. IlocseqoBaTeIbHOCTH YOOPKH

a) B mepByto ouepens youparoT HOMEpa 1Mo Mpock0e rocTel, 3aTeM HoMepa o 3ae3] ,
HOMeEpa ¢ TeKyIel yOopKoil, Homepa Imociie Bele3/ia , HoMepa , 3ae3]] B KOTOpbIe Ha3HAYEH HE B
TEKYIIUH JE€Hb

b) B mepByro odepens yOMparT OCBOOOAMBIIKECS HOMEpa, 3aTeéM HOMEpa C TEKYyIIeH
yOOpKOH, HOMEpA 0 TTPOCHOE TOCTEH.

¢) B mepByro ouepens youparot 3a0poHUpOBaHHBIE HOMEPA, 3aT€M HOMEpa MOCTe Bhie3/1a
TOCTS , BBIIIOJIHSAIOT TEKYIIYIO0 YOOPKY

14. CToMMOCTh HAHECEHHOT0 yIIep0a NMYIeCTBY IOCTHHHIII

a) OIJIAYMBACTCS TOCTEM Ha OCHOBAaHUH aKTa
b) omnaunBaeTCs rOCTEM HAa OCHOBAHUU PACTIOPSKEHUS PYKOBOIUTENS CITYKOBI
C) HE OIUIAYUBAETCS TOCTEM

15. K camocTosiTe1bHOM padoTe TOPHUYHOM AOIYCKAKTCS JIHIA, POLIEAIIHe:

a) BBogHBII MHCTPYKTaX, HWHCTPYKTaX 110 TIOKApHOW OE30MacHOCTH, TEPBHUYHBII
MHCTPYKTaX Ha pabodeM MeCTe U CTAXKHPOBKY;

b) BBOaHBIN HHCTpYKTaX U 00ydeHHE O€30TaCHBIM METOIaM U IIpHeMaM Tpy/a;

¢) IlepBuuHBI HHCTPYKTAX HAa paboYeM MeCTe U MHCTPYKTAXK MO AJIEKTPOOE30MaCHOCTH
Ha | rpynny u npoBepKy 3HaHW 0€30MacHBIX METOJI0B U MPHUEMOB pabOThI MPU UCIIOJIb30BAHUN
o0opynoBaHusi, pabOTAIOMIETO OT CETH.

d) Bce nepeunciieHHbIE BUIbI HHCTPYKTaXKa U CTAKUPOBKY.

16. BzanmopeiicTBue co caay:x00ii npuema u pasmemienus (CIIuP, noprse)

a) ACIIuP exenHeBHO MPEIOCTABISIET COTPYIHUKAM HOMEPHOTo (OHIa, TOPHUYHBIM
COCTOSIHUE HOMEPOB B FOCTUHHIIEC, HMH(OPMAIMIO O MEepPBOOUEpEeTHON yOOpKe , TMOXKETaHus U
TOCTEH WITH XKe, HAa000pOT, MPOTUBOIOKa3aHUs (TI0 3I0POBBIO) TTPH YOOPKE.

b) CIINP naeT MHQOPMALUI0 TOPHUYHBIM 0 Heo0XOOUMOCTH NPEJOCTAaBUThH
JOTIOJTHUTEIFHOE 000PY/I0BaHNE WITH CPEICTBA MTEPBOH HEOOXOIMMOCTH B HOMEP: YalHbIN Ha0oD,
JOTIOJTHUTEIBHBIE MOYIIIKH, OAESII0, TAIOYKH, XaJaT, TTIaJWIbHYIO TOCKY, IETCKYIO KPOBaTh UIIH
JOTIOJTHUTENBHYIO OOJIBIIYIO KPOBATh.

c) Cnyxba  HOMepHoro ¢onaa unpopmupyer CIIMP roroB im HOMEp [UIsi BHOBb
MPUOBIBIIETO rOCTA, KAKOBO BpeMs OKUAaHHS HOMEpaA.

d) Bce BapuaHThI BepHBIE

17. B3anmopericTBHe co ciyx00i 6e301acHOCTH

a) ['opHnuHas Mo/KHA COOOIIATh B CIIYKOy O€30MacHOCTH (HETIOCPECTBEHHO WIIH Yepe3
PYKOBOJUTEIST HOMEPHOTO (POH/Ia) 000 BCEX MOO3PUTEIBHBIX MOMEHTAX, CBA3aHHBIX ¢ ['ocTsamMu
( oTcyTrcTBHE B HOMEpE HECKOJBKO HOYEH, XpaHEHWE HECTaHIAPTHOTO, KPYITHOTra0apUTHOTO
Oaraxka, opyxue...)
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b) I'opHuYHAas MOXKET NMPUBJIEKATHCSA CIYXO00W O€30MaCHOCTH B LEISIX KOHTPOJS WU
MOMOIIH, HO caMa OHA HE JOJDKHA MPOSBIATH MHUIMATHBBI U AEIUTHCS C KEM-JIMOO CBOMMH
MOJI03PEHUSIMH.

18. Y60opKy B 0IHOKOMHATHOM HOMEpPEe HAYMHAKOT

a) ¢ yOOpKH KpOBaTH
b) ¢ ybopku 06eieHHOTO cTOoJIA
C) ¢ yOOpKH MOBEPXHOCTEH OT MbUIH

19. Hy:xHo Jiu 3aKpbIBaTh ABEPb PHU YOOpKe HOMepa ?

a) JBEphb B HETO JOJDKHA OBITH OTKPBITA, HO BXOJ IEPEKPHIT paboUe TeIeKKON U3
KOPHIODa;

b) aBepsr B HOMEp J0JDKHA OBITH 3aKPHITAa HA KJIIOY U3HYTPH, Ha ABEPH BBIBEIICHA
Tabiamuka "Y0opka Homepa"

C) JABEph B HOMEP J0JDKHA OBITh 3aKpbITa ( HE Ha KIJIIOY) HJIM CJIETKa IPUOTKPHITA, HA
JIBEpH BbIBEIIeHa Tabanyka "Y6opka Homepa"

20. Yoopky HOMepa ¢ 3aMeHOii 0esibsi IPOBOJSAT :
a) B MPUCYTCTBUU TOCTSI

b) 6e3 mpuCyTCTBUS TOCTS

C) 9TO HE UMEET 3HAYCHUS

21. Kakue UX nmepevyucjaeHHbIX 00M13aTeJbHBIX YCJAYI BKJIYEHbI B CTOUMOCTh
HOMepa:

a) TyaJeTHbIC IPUHAIC)KHOCTH( MBLIO, MOJIOTEHIIA, AMITYHb U T.J.), yOOpKa HOMEpa

b) TyasieTHbIC TPUHAICKHOCTH( MBLIO, MTOJIOTSHIIA, IIAMITYHb | T.1I.), KOHChEPK

¢) oOMeH BaJoThl, yOOpKa HoMepa

d) y6opka HOMepa, KOHChEPK

22. EnuHbBIi pacyeTHbIA 4aC B TOCTUHHIE COTVIACHO MEKAYHAPOIHBIM NPaBUJIaAM
TOCTUHUYHBIX YCJIYT:

a) 12.00 gacoB TeKymuX CyTOK II0 MECTHOMY BPEMEHH

b) 15.00 yacoB TeKyUIMX CYyTOK 110 MECTHOMY BPEMEHHU

¢) 24.00 yaca TeKymux CyTOK M0 MECTHOMY BPEMEHHU

d) 08.00 yacoB TeKyIIHUX CYTOK [0 MECTHOMY BPEMEHHU

23. Eciiu rocTh NPOKUBAET B TOCTHHUIIE MEHE CYTOK, OIJIATA B3UMMAETCs:
a) 3a LeJble CyTKH

b) 3a MOJIOBHHY CYyTOK

C) modJacoBast

d) mo qoroBopeHHOCTH

14. 3ae3n kamenTa B roctununy 01.11. B 11:00 yacos — Bbie3a 03.11. B 10:00.
Onuiata Oyaer npou3BeeHa 3a:

a) JIBO€ CYTOK

b) onHu cyTKH

C) TMOJIOBUHY CYTOK

d) Tpoe cyTok
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15. PacueTbl ¢ NPOKNUBAKIIUMHI KJIHEHTAMHU MOTYT NMPOU3BOAUTHCS:
a) KPeIUTHBIMHU KapTaMu

b) IparomeHHOCTIMU

C) pacIucKou

d) Bayuepamu

16. EcTb TpH OCHOBHBIX BH/1a YOOPKH rOCTHHHYHBIX HOMEPOB B KATETOPUsIX
TOCTHHUIL:

a) TepuouYecKas, MoJIHas, TeHUpaJIbHas

b) mepuoanyeckas, moyHas, oo1Ias

C) mojHasi, o01as, TeHupatbHas

17. Logbook

a) JKypHaJ JJIsl 3aIBOK B HH)KEHEPHO-TEXHUYECKYIO CITykKOy

b) akT o opopmMIIeHHIO 3a0BITHIX BEIEH rocTei

C) MHCTPYKIHUS I10 UCHOIB30BaHMIO TEXHUYECKOTO 000PYIOBaHUS
d) *xypHas nepenayu CMEH

18. Kakoe ko1m4ecTBO TOPHHYHBIX HEOOX0AMMO 11 YOOPKH FOCTHHHIBI €
HOMepHBIM ¢onom 300 HOMepoB u co cpeaHeii 3arpy3koil B 75%

a) 25-27

b) 7-10

c) 15-18

d) 10-12

19. /ls1s1 yero ucnoJib3yeTcss CHHNM BeT MUKPOGUOpPBI Ipu YOOpKe HOMEPOB:
a) JUISL MBIThSI OKOH U 3€pKall

b) TBepaas MOBEPXHOCTh

¢) ne3uHpeKIus

20. /ls1s1 yero ucmoyib3yeTcs KpacHblil HBeT MUKPO(PUOpPHI Npu YOOpKe HOMEPOB:
a) TBepAas IOBEPXHOCTH

b) ne3unpexus

C) YHMTa3, BAaHHas

21. It 4ero UCNoOJb3yeTcs KeJThIi IBeT MUKPO(uOPHI Npu yOOpKe HOMEPOB:
a) TBepJas MOBEPXHOCTh

b) nesuHdexus

C) yHUTa3, BAaHHAs

22. JInst 4ero UCMoJb3yeTcs 3eJieHbIH HBeT MUKPO(GUOPHI NpH yOOpKe HOMEPOB:

a) TBepAas IOBEPXHOCTH
b) nesmHbeKIUA
C) YHMTa3, BAaHHas

23. Kaxkoii uBeT MEKpOGHOPHI HCIOIb3YeTCsl VIS MBIThSI OKOH U 3epKaJI?
a) JKEJNTHII

b) Kpacusrit

¢) Cunuit

24. Kakoii uBeT MUKpOGUOPHI UCNIOJIb3YeTCsl JI MbIThSI TBEPABIX MOBEPXHOCTEN?
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a) JKEJNTHIN
b) 3encHbIH
C) CHHMI

25. Kakoii uBer MUKpOGUOPHI UCIOJIb3YeTCs JJIS1 MbIThSI YHUTA3a?
a) JKENThIN

b) KpacHbIi

C) CUHHUM

26. Kaxoii nBeT MUKpOGHOPHI HCIIOIb3YeTCsl IS Ae3HHpeKun?
a) JKEJTHIN

b) kpacHBIif

C) CHHHI

27.YTo He cjieayeT aeJaTh MPH 0TKa3e rocTs oT YOOPKH B HoMepe?
a) CripocuTth 0 XelaHUU TOCTS IPOBECTH YOOPKY B Ipyroe Bpemst

b) Y6enuts roctsi B HEOOXOAMMOCTH YOOPKH B HOMEpE

¢) OTMeTuTh B OTUETE TOPHUYHOM CTATYC «OTKa3 OT YOOPKH» U BpeMs

28. YUto He ciaeayer aeaTh NPU 0TKa3e rocTd OT yOOpkH B HOMepe?
a) CripocHTh 0 KE€JIaHUH TOCTSI IPOBECTU YOOPKY B IPYTO€ BpeMst

b) CrpocuTb 0 HEOOXOIUMOCTH YOOPKH Mycopa U 3aMEHbI TIOJIOTEHEIl

¢) [IpennoxxuTk ToCTIO NPOTyYNATHCS B MapKe BO BpeMs YOOPKH B HOMEpe

29. Yto He ABIAsAETCH NPABHJIOM YOOPKH KHJIOT0 MOMeLIeHus1?

a) Bemwu rocreii akkypaTHO pa3BeIIMBAIOT U PACKIIAABIBAIOT TaM, I'JI€ TOCTh UX OCTABUII
b) OcTaBneHHYIO TOCTEM €11y, TOPHUYHBIE TOWJAIOT
c) llenHsle Bemy 1 JOKYMEHTHI HE TPOTAIOT

30. Yro He ABJsIeTCA NPABUJIOM YOOPKH KMJI0T0 NOMeIIeHus1 ?

a) ITmwxamy akKypaTHO CKJIaJbIBalOT U KJIaIyT MO MOIYILIKY, YTOObI OB BUJIEH
Kpaemiek

b) llenHbie BemM U TOKYMEHTHI HE TPOTAIOT

¢) ['opHHUYHBIE TPUHOCAT FOCTSM Ta3eThl KAXKJI0€ YTPO

31. Yto He ABJsIeTCHA NPABUJIOM YOOPKH KMJI0T0 NOMeIleHus1 ?
a) ['opHMYHBIE NOHKHBI YOpaTh Kujaoi HoMep 3a 30 MUHYT

b) [TokpbiBano, MOAYIIKH U Ap. XPAHAT HA TOM K€ MecTe

¢) IlpoBepsitoT HamMuKe 3aKkasa B MPavYECUHYIO

32. Yto He ciieayer JeJaTh e€CJIM IocTh IJ10X0 ce0si YyBCTBYeT?
a) IIpoBepsaTs HOMEp Kaxable 24 yaca

b) IlomoTeHna U mocTenbHOE O€JTbe MEHSIOT KaXK/IbIe CYTKH

¢) IlpenocTaBnsTh JiekapcTBa TOCTIO

33. Yto He ciieayer AeJiaTh e€CJIM IOCTh IJI0X0 ce0si YyBCTBYeT?
a) IIpoBepsATs HOMEp Kaxable 24 yaca

b) Ilo mpockOe rocTs BEI3BATh MEPBYIO MEAUIIMHCKYIO IIOMOIIH

¢) PexoMeH10BaTh TOCTIO CIIOCOOBI JICUCHHMS

34. Yto He sBJsieTcs (aKTOPOM, BIHAIOIIME HA pPe3yJbTaT yOOpPO4HbIX padoT:
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a) Bona
b) ®opma coTpyaHHUKa
¢) Temmeparypa

35. Yto He siBasieTcs: pAKTOPOM, BJIUSIONINE HA Pe3yJbTAT YOOPOYHBIX padoT:
a) Temneparypa

b) Bpems

¢) YpoBeHb KBaTU(HUKAIIMH TOPHUYHON

36. Uto He sBaseTcss GAKTOPOM, BIUSIIOIINE HA pe3yJbTaT yOOPOUHBIX padoT:
a) bpennx moromero cpeacTra

b) Bpems

¢) YOopouHas TeXHUKA

37. YTo He ABJSETCA METOI0M YOOPOYHBIX padoT?
a) A30HUpOBaHHE BO3TyXa

b) Hde3undexmus

¢) Uuctka meTkon

38. Uto He siBJIsSIeTCSI METOI0M YOOPOYHBIX pador?
a) Bnaxknas uncrtka

b) IlonmupoBka/ HaTHpaHue

c¢) IIpoBerpuBanue

39. Yto He ABJISCTCA METOI0M YOOPOYHBIX padoT?
a) MpbITbe

b) BeiHoc mycopa

¢) Jesundexmus

40. YTo He ABIsETCSA METOI0M YOOPOYHBIX padoT?
a) YucTka npu nomoIu crpes

b) Vnanenue narexn

¢) 3ameHa MoJoTOHEI]

41. B yem u3mepsieTcst JKeCTKOCTb BOIBI?
a) m/mol

b) ph

c) kg

42. Kaxk Ha3pIBaeTcs1 yOOpKa ¢ MCNOJIb30BAHUEM MAJIOTr0 KOJIHYeCTBA JKHAKOCTH?
a) MrbITbe

b) IIemecOopHbIE pabOTHI

¢) Bnaxxnoe BBITHpaHUE TOBEPXHOCTEH

43. Kakoii meTox yOOPOUHBIX PA0OT CJOYKUT JJIM1 YAAaJIeHUsl TPA3H, KPYIIHOTO,
3aMeTHOIro Mmycopa?

a) MrbITbe

b) ITonmeranue

¢) Jesundexmus

44. lllxana ph ncnoab3yercsi AJs onpe/iesIeHUst
a) KucnorHoctu BemecTs
b) XKecTkocTh BelecTB
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¢) XJIOpUPOBAHHOCTHU BEILIECTB

45. Kak Ha3bIBalOTCS COeIMHEHUS, MOJIEKYJIbI KOTOPBIX COCTOAT M3 OHOM
MOJIEKYJIbI BOABI U OJTHOM MOJIEKYJIbI sKUpa?

a) Kupsl

b) Kucnotsr

c) Tenszuanl

46. Kaxoe BemecTBo yaajasieT ;KUPOBOi HaJIeT M OeJIKOBbIe NSITHA?
a) Criupt

b) Ilenoub

c¢) Iapadun

47. Kakoe BemecTBo npujaaer ojeck?
a) Ilapadun

b) AGpazuB

¢) Crupt

48. Kakoe BeniecTBo 00pa3yeT NMoJMPOBOYHYIO IVIEHKY?
a) JIlumoHHas Kucnora

b) Bock
¢) JIumoHHas KucioTa

49. Kakoe BemecTBo cOOMpaeT H HAKAIUIUBACT KUAKOCTH?
a) Bock

b) Cuiaukon

c¢) lemmonosza

50. Kakoe BemecTBO yjay4iaeT 0JieCK MOcCJIe MeXaHNYeCKOH MOJTUPOBKU?
a) Ilomupoms

b) [apapun

¢) DOMynbrarop

51. Kakoe BeniecTBO c031a€eT OLIyLIEHHE YUCTOTHI
a) DMynbrarop

b) Dnactun

¢) Ornoymka

52. Kakoe BemiecTBo 00pa3yeT YCTOMYHUBYIO 0JIECTSILYI0 3AIIIUTHYIO IJIEHKY ?
a) Otmymika

b) IHomuposnb

¢) llenoun

53. Kakoii pa3mep KynajbHOI0 noJjiorenuna’?
a) 1000 x 500

b) 1000x1500

c) 700x1400

54. Kakoii pa3mep nmoJioTeHua AJs pyk?
a) 500x500

b) 700x1400

¢) 500x700

55. Kakoii pa3Mep nmoJioTeHUa MOJIOTeHNA AJis Aya?
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a) 700x1400
b) 500x500
¢) 500x1400

56. Uto He ABIseTCSA KpeTepHeM I BbIOOpa YHH(OPMbBI TOPHUYHOM?
a) TkaHb HE HOJKHA JIMHATH

b) Pasmep nomkeH ObITh COBPEMEHHBIM

¢) YoOHBIIM MOKPO#, MO CBOOOTY ABHKEHUSIM

57. Uto He siBJsIeTCH KpeTepHeM ISl BbIOOpa YHH(OPMBbI TOPHUYHOM?
a) Jlomyctumast reMiiepatypa npu ctupku — 60 rpaaycos

b) Hannuue kapmaHOB

¢) Hanuuue monnuu

58. Uto He siBJsIeTCH KpeTepHeM IJisl BbIOOpa YHH(OPMBbI TOPHUYHOM?

a) Jlomyctumas reMiieparypa rnpu ctupku — 40 rpaaycos

b) TkaHb HE TOJDKHA JTUHATH

¢) He momxHO ObITh HUKAKUX TOTIOJHUTEIBHBIX aKCECCYapOB, Pa3APaAKAIOINX HUITH
TPaBMUPYIOUIUX KOXKY

59. Uto He siBJsIeTCH KpeTepHeM ISl BbIOOpa YHH(OPMbI TOPHUYHOM?

a) [lonyctumas temmnepatypa npu ctupku — 40 rpaaycos

b) Tkanb He JOKHA JTUHITH

¢) He 1omxHO OBITh HUKAKUX JTOTOJHUTEIBHBIX aKCECCYapoB, Pa3apaXkaronuX WiH
TPaBMUPYIOUIUX KOXKY

60. Yto He siBJsIETCS MeIMUIMHCKHM MPOTHUBOMOKA3aHNEM JI1 PA00THI TOPHUYHOM ?

a) XpoHudeckue 3a00J€BaHNUS OPTAHOB JIBIXaHUS (TsDKETbIe (POPMBI)

b) 3aboseBaHusI HEPBHOUM CHCTEMBI, ICUXHUYECKHE 3a00JIeBaHUS

¢) Homenne ropHnyHOM 0YKOB

61. Uto He siBJsIeTCH MeIUIMHCKUM NMPOTUBONOKA3aAHUEM JIJIs1 PA00THl TOPHUYHOM ?

a) XpoHudeckue 3a00J€BaHNS OPTAHOB JIBIXaHUS (TsKETbIe (POPMBI)
b) Homenue 6pexeToB
¢) 3abosieBaHMs HEPBHOW CHCTEMBI, ICUXUYECKUE 3a00IeBaHUS

62. YTto He ABJIIETCA BUIOM CKJIAACKOro nmoMeleHus?
a) LlenTpanbHblii cKIag

b) benbeBoii ckman

c) Hlkad ans 1oKyMeHTOB

63. Uto He ABJIIEeTCA BUAOM CKJIAACKOro nmoMeleHus?
a) benbeBoii ckian

b) Cxirag TeXHUYECKOTO WHBEHTAPS

c¢) Ilpaueuynas

64. YUTto He ABJIAETCA BUIOM CKJIAACKOro MoMeIleHus?

a) bropo Haxomox
b) ["apax s aBTOTpaHCIOpTa
¢) Ckian mebenu

65. KakoBo craniapTHoe Bpemsi yOOPKH KMJ10T0 HOMepa?
a) 5-10 MmunyT
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b) 15-20 MunyT
¢) 30-40 munyT

66 . HeBepHO, 4TO K T0JKHOCTHBIM 00SI3AaHHOCTAM PYKOBOAMTEJIA CIYKO0M
XayCKHITUHTA OTHOCHTCS

a) KOHTPOJIb YUCTOTHI B HOMEPHOM (hOHE M OOIICCTBEHHBIX TOMEIICHUS

b) mpoaBMKEHNE TOCTUHUYHBIX YCIYT Ha PhIHKE

C) WHBEHTapH3alus 0eIbLEBOT0 X035HCTBA

67. BepHo, UTO B IepPBYI0 0Yepeab YOUPAKOTCA HOMepa
a) MPOYKUBAIOIIUX rocTen

b) mocraBiieHHBIE HA OPOHB

¢) ¢ tabnmukoit «IIpocsba yOpaTs HOMEP»

68. Guest amenity products — 370...

a) aHKeTa JJIsl TOCTS

b) CIUCOK AOTIOTHUTEIBHBIX YCIYT

C) KOCMETHKO-TIap(proMepHast MpOayKLIUs

69. HeBepHo, 4TO K NPUHIUINIAM BbIOOPA MOCTABIIUKA MPOdecCHOHAIBbHON XUMHHU
OTHOCHUTCS

a) peryTarusi KOMITaHUH

b) Hanu4ue BceX HEOOXOAUMBIX TUTUEHHYECKUX U SKOJOTMUECKUX CePTH(PHUKATOB

C) CTWIbHBIA (PUPMEHHBIN BUJ] YITAKOBKH

70. HeBepHO, 4TO K NpeUMYIIIeCTBAM HCIOJIb30BaHK s NPO(ecCHOHAIbHOM XUMUU
OTHOCHUTCH

a) CHM)KEHHE PacxXo0B U 3aTpaT Ha MOIOIIKE CPECTBA

b) KOHTPOJIb T03UPOBOK

C) JIOSJIbHOE OTHOILEHHE MePCOHaa K UCIOIb3yeMbIM BEIIECTBAM

4. METOIUYECKUNE MATEPHAJIBI, OIIPEIEJIAIOLIME ITPOLEAYPbI
OLIEHMBAHMS 3HAHUI, YMEHUI, HABBIKOB U (UJIM) OITBITA
JEATEJIBHOCTU, XAPAKTEPU3VIOUINX 3TAIIBI @OPMHUPOBAHUA
KOMIIETEHIMI1 B IIPOLIECCE OCBOEHNS OBPA3OBATEJIbHOM ITPOTPAMMBI

1 OTAIIl - 3HATH

Kpumepuu OYECHUBAHUA YCNMHbLX OMBemoe6 Ha 60npocsvl O memam

Ouenka IIpaBWIBHOCTH OTBETOB HA BONIPOCHI
«OTJIMYHO» 3HaHHE OCHOBHBIX MPOIEAYp PaOOTHI CIYKOBI XayCKUITUHTA B
oTeJie, BUJIOB U METOJI0B MTPOBEECHUSI YOOPOUHBIX paboT, UX IO-
pAanka.

3HaHue TpeOOBaHUH K OCHAIICHHUIO OTEJISI M €r0 HOMEPOB B CO-
OTBETCTBUHU C UX KaTETOPUEH.

Brnanenue TepMHUHOIOTHEN TOCTHHUYHOTO OU3HECA.
KoppekTHble OTBETHI Ha JIOMOJIHUTEIBLHBIE BOIPOCHI, MPUBE/IE-
HUE TPUMEPOB.
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«X0poIIo»

3HaHUe OCHOBHBIX MPOIETYp PaOOThI CIYX OBl XayCKUIIUHTA B
oTele, BUJIOB U METOJIOB IIPOBEIEHUS YOOPOUHBIX padoT, UX I0-
psaxka.

3HaHue TpeOOBaHUI K OCHAIICHHUIO OTEJISI M €r0 HOMEPOB B CO-
OTBETCTBUHU C UX KaTETOPUEH.

Hcnonb30BaHue TEPMUHOJIOTUM TOCTUHUYHOTO OHU3HEca.
KoppekTHble OTBETHI Ha JONOJIHUTENBHBIE BOIIPOCHI.

«YOAOBJIETBOPUTECJIBbHO»

3HaHHE OCHOBHBIX MPOIEAYP PabOTHI CIYXKObI XayCKUIIUHTA B
oTeJe, BUJIOB U METOJIOB IIPOBE/ICHUS YOOPOUHBIX padoT, UX I0-
pAKa; YaCTHYHOE HCIIOJIb30BAHUE TEPMHUHOJIOTMH TOCTHHHY-
HOro Om3Heca.

HemnonHble WM HEKOPPEKTHBIE OTBETHI Ha JOMOJTHUTEIBHBIC BO-
POCHI.

«HEYIAOBJECTBOPUTEJIBHO

» | Cnaboe 3HaHWE OCHOBHBIX MPOLETYP pabOThI CITYKOBI XayCKH-
IMUHIra B OTCJIC, HC3HAHUC BUA0OB U MCTOJO0B IMPOBCIACHUA y60-
POYHBIX paboT, UX MOPSAIKA; TPYObIC OMUOKH B TEPMHUHOJIOTUH
TOCTUHUYHOTO OHM3HECA.

HekoppeKTHBIE OTBETHI Ha JIOTIOJTHUTEIIEHBIC BOTIPOCHI.

2 9TAIl - YMETb

Kpumepuu OYECHUBAHUS 6bINOJIHERUA NPAKMUYECKO20 3a0aHUs

OneHka

IIpaBWJIbHOCTDH (OIIMOOYHOCTH) BHINOJHEHNS 3aIaHUM

«3agaHuEC 3a4TCHO»

VYcenemHoe BbINOJHEHNE TPAKTUYECKUX 3a1aHHM.

Brnanenune HaBbIKaMH NpOBENCHUS YOOPOUHBIX pabOT, MpHEMaMHU
IUTAHUPOBAHUS paOOThI COTPYIHUKOB U CIIY>KOBI B IIEJTOM.
CnocoOHOCTh OpraHU30BBIBATH PA0OTY CIYKOBI, yMEHHE KOHTPOJIU-
POBATh BBLIIIOJIHCHHUC OCHOBHBIX pa60T, BJIaACHUC TIPUCMAMU PYKO-
BOJICTBA CITYOOH XayCKHUITUHTA.

YmMmenne MNPUMCHATH OCHOBHBIC NTPHUEMbI U MCTOAbI INIAHUPOBAHUA,
MIPOBEICHUS U KOHTPOJIST yOOPOUHBIX PadoT.

CaMOCTOSTENLHOE BBITIOJIHCHUEC MPAKTUYCCKUX SaI[aHI/IfI nu
YIOPaXHECHUI.

«3agaHueC HE 3a4TCHO»

HeBpinosiHEHUE TPAKTUYECKUX 3aJaHUA U CaMOCTOSATEIbHOU
paboTHL.

HecrmocoOHOCTh OpraHU30BBIBATh W BBITIOJHATH OCHOBHBIE PAa0OTHI
CITY>KOBI XayCKHUITUHTA.

['pyOble OmMMOKM TIpH BBITOJHCHUH MPAKTHYECCKUX 3aJaHUi U
CaMOCTOSITENIbHOM PabOTHI.

Kpumepuu oyenusanus ookiaoa

Ouenka

IIpaBuIbHOCTD (OIIMOOYHOCTH) BBINOJHEHNUS 3aJaHUS

TC

«324YTEHO» CopepxaHue TOKJIala COOTBETCTBYET TEME.

[IpaBuiBbHOE UCIIOIB30BAHNUE UCTOYHUKOB JIUTEPATYPBL.
CootsetctBHe 0hopMIICHHUS AOKIIAIa CTAaHAAPTOM.

3HaHue yqalmuMcesd HU3JI0KCHHOI'O B JOKJIAAC MaTcpualia (IUISI OTBE€Ta
Ha YCTHBIE BOIIPOCHI).

YMeHue rpaMOTHO U apryMEHTHPOBAHO M3JI0XKUThH CYyTh MPOOIEeMbl B

KCTE€ U YCTHO.
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Te3ucel U NpeanooKeHUsT apryMEHTUPOBAHBI, CIEJIaHbl BBIBOJBI U
YMO3aKJIFO4YEHHUS.

B Tekcte oTpakeHO yMEHHE aHAIM3UPOBaTh (PaKTHUECKUI MaTepual
U UCTOPUYECKUE U KYJIBTYpHBbIE (DAKTHI.

«He 324YTEeHO0» Tema noxnazna packpbiTa HEJOCTaTOYHO MOJIHO.

OtcytcTBYeT OMOIMOrpad)UueCcKuii CIIMCOK.

Te3ucel U NpeanooKeHUs] HE apryMEHTUPOBaHbI, HE CICNIAHBl BbI-
BOJBI U YMO3aK/IHOYCHHUS.

B TekcTe oTcyTCcTBYET (haKTOJIOTMUECKUN aHATTHU3.

OTBeThI Ha YCTHBIE BOIIPOCHI HE OTPAXKAXOT YMEHHUE TPAMOTHO M apry-
MEHTHUPOBAHO M3JI0)KUTh CYTh JOKJIAJA.

Kpumepuu oyenueanus npezenmayuii

Ne | [TapameTpbl OLIECHUBAHUSA MPe3eHTALMHU BricTraBasiemas onenka (0as)
orl1a03

CBs13b IIpe3EHTALMU ¢ TEMAMHU pa3/ela

ConeprkaHue Mpe3eHTalluy BEIOpaHHOH TeMe

1

2

3 | 3akiroueHue Ipe3eHTalnu (BBIBOIbI)

4 | I'paduueckast uadopMaryst (MWILTIOCTPALIH,

rpaduKu, TaOIUITBI, TUATPAMMBI U T.]I.)

5 | Auumanuonssie 3 (eKTrl (BUACO U ayIHo

dbparmMenTsl, AMHaMUYHas nHMorpaduka u T.1.)
Hroro 6an1oB:

Ha xak11p1ii mpeicTaBIIeHHBIN TapaMeTp 3arOJIHACTCS TA0INIA OIICHUBAHHMS, TIE 110 KaXKIOMY
U3 KPUTEPUEB MPUCBAUBAIOTCS OaJuTbl OT 1 110 3, YTO COOTBETCTBYET OINpPENEIEHHBIM YPOBHIM pa3-
BHUTHS KOMIIETEHTHOCTH: 1 0ay1 — 3TO HU3KUI ypOBEHb; 2 Oaiia — 3TO CpeAHUi ypoBeHb; 3 Oama —
BBICOKMH ypoBeHb. OnpeiesieHne ypoBHsI KOMIIETEHTHOCTH:

KosnyecTBo HAaOpaHHBIX 0AJJIOB 32 YpoBHH Ounenka
NPeICTABJEHHYI0 IPE3EeHTALMI0
ot 12 no 15 Bricokuii ypoBeHb OTJINYHO
or 8 o 11 Cpennuii ypoBeHb XOPOIIO
oT 5 110 8 Hwuszkuii ypoBeHb YAOBJIETBOPUTEIHHO
1o 5 - HEYJIOBJIETBOPUTEIHHO

Kputepuu onieHKH CUTYallHOHHBIX 32124

CoOcTBeHHas TO3UITUS TOJDKHA OBITH YeTKO oopmMiieHa. B oTBeTe HEOOX0IMMO JaBaTh pas-
BEPHYTYIO XapaKTEPUCTUKY COOCTBEHHON MO3UIIMH 110 BOIIPOCY, MpuBecTH mpuMepsl. [Tocie mpuse-
JIEHHOTO TIPUMEPA HY)KHO CIIeJIaTh BBIBOJI.

Ouenka IIpaBuIBbHOCTD (OIIMOOYHOCTH) BBINOJHEHNUS 3aJaHUS

«OTJIHYHO» Pemrenust TOUHBI, JIOTHYHBI M apTyMEHTHPOBAHbBI. B 0TBETE HMCIOB-
30BaHa TepMI/IHOJIOI‘I/ISI TOCTUHHUYHOT O 6H3HCC8., HpI/IBe,[IeHBI HpI/I-
Mephl. [IpUCYTCTBYIOT CCHIJIKM Ha HOPMATHBHO-TIPABOBHIE aKThl U
HNHBIC HpaBI/IHa.
«XOPOII0» Pemrenust TOUHBI, JIOTHYHBI M apTyMEHTHPOBAHbBI. B 0TBETE HCIOB-
30BaHa TepMI/IHOHOFI/ISI TOCTUHHUYHOTO 61/13Heca, I[OHYCTI/IMBI Hecy-
IIECTBEHHbIE OMMUOKH. [IpUCYTCTBYIOT CCBHIJIKM Ha HOPMAaTHBHO-
HpaBOBLIC AKThI 1 UHBIC HpaBI/IHa.
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«ynoBJeTBOpUTEIbHO» | OTBET HE MOJTHBIN, HO BEpHBIH. TEPMUHOIOTHSI TOCTHHUYHOTO OU3-
HECa MCIOJIb3YeTCs YaCTUYHO MM ¢ omnOkaMu. CChUTKM Ha HOpMa-
TUBHO-IIPABOBBIC AKTHl HEYOETUTEIIHHBI.
«HeyJI0BJIeTBOPUTEIbHO» | B comepxaHuu oTBETa NOIMYIIEHBI JIOTUYECKUE M TEOPETUUECKHE
omKOKH, HET apryMeHTaluu 1 npumepoB. Heo6xoanmas TepMuHO-
JIOTHS1 U HOPMAaTHBHO-IIPABOBBIC AKTHI HE MCIOIb30BaHBI.

3 9TAII - BJIAJAETH
3adeT MO JMCHUIIINHE

Kpumepuu OYEHUBAHUA 3HAHU Ha 3a4eme

OneHka «3a4TeHO:

1. Xoporiee 3HaHNE HA3HAYCHUSI CITY)KOBI XayCKUITUHTAa, OCHOBHBIX MPOLIEAYpP €€ pabOoTHlI.

2. B niennom nornyecku KOppEKTHOE, apryMEHTHPOBAHHOE M3JI0’KEHHUE OTBETA HA BOTIPOCHI.

3. Hannuue He3HAYUTEIBHBIX HETOYHOCTEH B YHOTPEOICHUH TEPMHHOB.

4. JloctaTtoyHO CBOOOJHOE BJAQJCHHE OCHOBHBIMH METOJAMH PEIICHUS MPAKTHUYECKUX U
CI/ITyaLII/IOHHLIX 3a1a4.

5. ToyHOCTH 1 0OOCHOBAHHOCTE BEIBOIOB.

6. HpaBI/IJIbHBIC OTBCTHI HAa JOITOJITHUTCIBbHBIC BOHpOCBI.

Onenka «He 3auteHo»:
1.IToBepxHOCTHOE YCBOEHHE MPOTrpaMMBbl Kypca.
2. He3HaHue 3HaUUTENBHON YaCTH NPOrPaMMHOI0 MaTepuaa.
3. HecriocoOHOCT MCTO/IBb30BAaTh OCHOBHBIE TEPMUHBI TOCTUHUYHOTO OM3HECA.
4. HeymeHMe BBIICIUTH TIaBHOE, CAETIATh BEIBOJBI M 0000IICHHS.
5. HenpaBWiIbHBIE OTBETHI HA TONOJHUTEIBHBIE BOIIPOCHI.

TeCTHPOBaHHe no JTMCHMIIJINHE

Kpumepuu oyenusanus mecma
OrueHka yCcreurHoCTH NPOX0KIECHUS TeCTa OTIpeaesieTcs cuenyromen cetkoit: ot 0% 10 29% —
«HEYIOBJIETBOPUTENTBHO», OT 30% 110 59% — «ynosmerBoputenbHO»; 60% — 79 % — «xopomo»;
80% -100% — «OTIMYHOY.



