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1. HaCHOPT OLCHOYHBIX CPEACTB

1.1 O6aacTh NpuMeHeHust

@OoH/1 OLIEHOYHBIX CPEACTB ISl MPOBEICHUS TEKYILEro KOHTPOJIS M IMPOMEXYTOYHOH at-
TecTaluu o0yyarouuxcs (nanee — GOHJT OLEHOYHBIX CPEJICTB) MpeIHa3HaAueH Ui IPOBEPKU pe-
3ynbTaToB ocBoeHus yueOHoi aucuurnabsl COO.03.01 OcHOBBI MPOQEeCCHOHATBHOTO Pa3BUTHS
OCHOBHOIl mpodeccroHanbHOW 00pa30BaTEeIbHON MpOrpaMMbl CpelHero MnpogecCHOHaIbHOIO
oOpa3oBanus (nanee — oOpasoBarenbHas mporpamma) mo crnernuanbHoctu 43.02.16 Typusm u
TFOCTENPUUMCTBO, HAMPABICHHOCTh | OCTUHUYHBIE YCIYTH.

dopma NpOMEKYTOUHON aTTECTALUHU 110 CEMECTPaM.

Cemectp ®opma aTTeCTALHN
HepBBII KontpospHas paboTa
BTOpOI1 3aueT ¢ OLEeHKOMI

OcBoenmue conepxanus oomeoopazoBarenbHoi yaeoHoi muctumumabl CO0.03.01 OcHOBBI
po(eCCHOHANBLHOTO Pa3BUTHsI 00ECIICUNBACT JOCTH)KECHHE O0YYAIOIIUMUCS CICAYIOIIUX PE3yiib-

TaTOB:

Koa n HanmMeHoBaHHue

Ilnanupyemble pe3yJbTaThl 0CBOCHHS AUCHUILIMHBI

¢opmupyembIX KOMIIE- Oo6mue JucuuminHapHbie
TeHI MU
OK 01. Beibupath criocoOsbI B 4acTtu Tpy10BOTO BOCIMTaHUSA: Vmenus:
perieHus 3aga4 -TOTOBHOCTh K TpyAY, OCO3HaHHWe | PacmozHaBaTe 3amady w/miau

pohecCHOHANBHON IesATENb-
HOCTH TNIPUMEHUTEITHHO
K pa3JIMYHbIM KOHTCKCTaM

[IEHHOCTH MacCTepCTBa, TPYAOI00ue;
-TOTOBHOCTbh K aKTHBHOHU J€ATEILHO-
CTH TEXHOJIOTHUECKON U COIMAIHLHOM
HaNpaBJIEHHOCTH, CIIOCOOHOCTh MHU-
UUPOBaTh, IUIAHUPOBATH M CaMO-
CTOSITENILHO BBIMIOHATD TaKyl JIesi-
TEIBHOCTB;

-MHTEpeC K pa3MuHbBIM  cdepam
npodeccHoHaNbHON  IeSTENFHOCTH,
OBnaneHne yHMBEPCAIbHBIMU Y4eO-
HBIMU TI03HABATEILHBIMH JICHCTBUS-
MHU:

a) 6a30BbI€ JIOTHYECKUE EHCTBUS:
-CaMOCTOSATENIbHO (hOPMYIHPOBATh H

aKTyalu3upoBaTh TpolieMy, pac-
CMaTpHBAaTh €€ BCECTOPOHHE;
-yCTaHaBJIUBaTh CYIIIECTBEHHBII

MPU3HAK WM OCHOBAaHHS IS CPaB-
HEHHs, KiaccupuKaluu U 0000I1ie-
HUS;
-OTpEeNICATh e JCSITEIbHOCTH,
3a/aBaTh MapamMeTpbl U KPUTCPHH HX
IOCTIKEHHS,

-BBISIBIIATH 3aKOHOMEPHOCTH W IIPO-
THBOPEYHUS B PACCMATPUBAEMEIX SIB-
JIEHUSX;

-BHOCHTh KOPPEKTHBHI B JESATEIlb-
HOCTh, OICHMBATHL COOTBETCTBHE pe-
3yJBTATOB IENIAM, OIICHUBATh PUCKH
MTOCJIEICTBUM JEATENHHOCTH;
-pa3sBUBAaTh KPEATHBHOE MEIIIIEHUE

mpobiieMy B mpodeccroHalb-
HOM W/WIIK COIHMAaIbHOM KOH-
TEKCTEe aHAJIM3UPOBAThH 3aJlauy
u/umm  mpobieMy M BBIACTSTH
€€ COCTaBHbIE 4YacTW OIpeJie-
JSTH JTambl PeUIeHUs 3aJadu
BBISBIATh U A((HEKTHBHO HC-
Kath MH(pOpMAIUIO, HEOOXO -
MyI0 JUIA pEUIeHUs 3aJa4d
W/unM  MPOOJIEMbI  COCTABJISAThH
IUIaH  JICWCTBHSI  OTPEACTSThH
HEOOXOJUMBIE Pecypc BIaJeTh
aKTyalbHBIMH MeTOJaMu pabo-
THl B TPOGECCHOHANBHON W
CMEXKHBIX cdepax peasTu30BbI-
BaTh COCTaBJICHHBIN IUIaH Olle-
HUBaTh pE3yNbTaT W IMOCIel-
CTBUS CBOWX NeUCTBHA (camo-
CTOSITENILHO WJIH C TIOMOIIBIO
HaCTaBHHKA)

3Hanus:

AKTyanbHBIH TpoQeccuoHalb-
HBI U COLIMAJIbHBIA KOHTEKCT,
B KOTOPOM TPHUXOJTUTCS Pado-
TaTh W XHUTh OCHOBHBIE UCTOY-
HUKH MH()OPMALUU U PECYpPChI
JUTSL peleHus 3a1a4 U mpoOiem
B npodecCHOHATBLHOM  W/HIU
COLMAILHOM KOHTEKCTE alro-
PUTMBI BBITIONTHEHUST paboT B
MPOPECCHOHATTLHON M CMEX-




4

MIPH PEIICHUH KU3HEHHBIX MPOOIeM
0) 6a30BbIC HCCIIEIOBATEILCKHE JICH-
CTBUS:

-BIIAJIETh HaBBIKAMHU y4eOHO-
HCCIIEIOBATENIbCKOM M TIPOEKTHOM
JISATEIILHOCTH, HaBBIKAMH pa3pellie-
HUSI TPoOIIeM;

-BBISBIISTH NMPUYMHHO-CIICICTBCHHBIC
CBMA3M W AaKTyalIH3MpOBaTh 3anady,
BBIIBUTaTh THUIOTE3y €€ peIIeHHs,
HaXOAWTh apryMEeHTHl Ui JI0Kaza-
TEJIHCTBA CBOMX YTBEPXKICHHM, 3a7a-
BaTh MapaMeTPhl U KPUTEPUU pellie-
HUS;
-~aHAJIM3UPOBATH IMOJTYYCHHBIC B X01€
pelIeHusl 3aa4ud pe3yNbTaThl, KpH-
TUYECKH OIEHUBATh WX JOCTOBEp-
HOCTb, IPOTHO3UPOBATh H3MEHEHUE B
HOBBIX YCIIOBUSIX;

-YMCTb IICPEHOCUTL 3HAHUA B I10O3HA-
BaTENBHYI0 U TIPaKTHYECKyIO o0Jia-
CTH XKU3HCACATCIIBHOCTHU,

-yMEeTh HMHTETPUPOBATH 3HAHUS U3
Pa3HBIX MPEAMETHBIX 00IacTeil;
-BBIJIBUTATh HOBEIE HJIEH, TIPEJIaraTh
OpWTHHAIBHBIE TIOJXO/bI M PEIICHUS;
-CIIOCOOHOCTh MX HCIOJb30BaHHS B
MO3HABaTE€JIbHOM W COLMAIbHOMN
MTPAKTHKE

HBIX O0JIACTSIX METOJBI Pa0OThI
B Mpo¢eCCHOHATEHON M CMEX-
HBIX cdepax CTPYKTypy IUIaHa
JUIS peIICHHs 3aJad IOPSI0K
OILICHKU PE3yJIbTaTOB PEIICHUS
3aya4 Mpo)eCCUOHATBHON Jies-
TEILHOCTH

OK 02. Hcnons3oBaTh COBpe-
MEHHBIE CpPE/ICTBa IIOMCKA, aHa-
IM3a W UHTEpIpeTalud WH-
dopmanmu, U WHPOPMAIOH-
HBIE TEXHOJIOTUH IS
BBITIOJIHEHUS 33134 mpodeccu-
OHAJIBHOM JEATEIIbHOCTH

B obnacti meHHOCTH HAay4yHOTO MO-
3HAHHUS:

-C(OPMUPOBAHHOCTE  MHPOBO33pe-
HHS, COOTBETCTBYIOIIETO COBPEMEH-
HOMY YpOBHIO Ppa3BUTHs HAyKd H
OOIIECTBEHHOW MPAaKTUKH, OCHOBAaH-
HOTO Ha JIMAJore KyJbTYp, CIIOCOO-
CTBYIOILIIETO OCO3HAHUIO CBOETO Me-
CTa B MOJIMKYJIBTYPHOM MUPE;
-COBEPIUICHCTBOBAHHE SI3BIKOBOW H
YUTATEILCKOH KYyJIbTYphl KaK cpel-
CTBa B3aMMOJICHCTBUS MEXY JIFOJIb-
MU U TIO3HAHHS MHPA;

-0CO3HaHHME LIEHHOCTH HAy4YHOH nes-
TEJIBHOCTH, TOTOBHOCTH OCYILECTB-
JSTh TPOEKTHYIO M HCCIIEIOBATENb-
CKYIO JIeSITeIbHOCTh MHIUBHYATbHO
U B TYIIIE;

OBnaneHne yHMBEPCATbHBIMH Yy4eO-
HBIMU TI03HABATEILHBIMH JICHCTBUS-
MHU:

B) pabota ¢ nHpOpMaLHEH:

-BJIa/IETh HAaBbIKAMU TOJIYy4EHHs WH-
¢dopMalMu W3 HCTOYHHKOB Pa3HBIX
THUIIOB, CAMOCTOSITEIBHO OCYIIECTB-
JSATh TIOWCK, aHAIM3, CHUCTEMAaTH3a-
IIMI0 W MHTEpNpeTanuio HHpopMa-

Ymenus:
OMpeNeNaTh 3aa4u I TOUCKA
HHPOPMALIUK  ONPENENIATh He-
00XOIMMBIE HWCTOYHUKHA UH-
¢dbopmanuu TUIAHUPOBATH MPO-
[ECC MOMUCKA; CTPYKTYPHUPOBATH
MOJTy4aeMyto HHPOPMAITUIO
BBIJICNIATh HAWOOJIee 3HAYMMOE
B TiepeuHe HHGPOPMAIUK Olle-
HUBAaTh TNPAKTUYCCKYIO 3HAYH-
MOCTh  pE3yJIbTaTOB  IIOMCKa
oQopMIIATE pe3yJIbTaThl TOHMC-
Ka, TPHUMEHSATH CpPEICTBA HWH-
(OpPMAIMOHHBIX  TEXHOJIOTHIA
JUTSt pelieHus
npodeccnoHanbHBIX 3a7ad HUC-
II0JIb30BaTh COBPEMEHHOE MpO-
rpaMMHOe oOOecliedeHne uc-
I10JIb30BaTh Pa3jUYHbIC 1TUPPO-
BBl CpEICTBA IS pEIICHHS
pohecCuoHAaIBHBIX 33129
SHanus:
Homenkmnarypa wuHGMOpMAIIMOH-
HBIX HCTOYHHKOB, TPUMCHsIC-
MbIX B IpO(ECCHOHAIBHOMN Jie-
ATENILHOCTH TIPUEMBI CTPYKTY-
pupoBaHus wHpopmanuu Gop-




UM pa3lIMuHBIX BHIOB U (opm
HPE/ICTABICHHS;

-CO3[1aBaTh TEKCTHl B Pa3INYHBIX
dopMatax C y4eTOM Ha3HAYCHHS
UH(OpPMALINK U 1IENeBOH ayIUTOPHH,
BBIOMpasi  ONTUMABHYIO  (QOpMy
NpeACTaBICHUS U BU3yaln3alluH;
-OLICHUBaTh JIOCTOBEPHOCTb, JIETHU-
TUMHOCTD MH(OPMAIIH, €€ COOTBET-
CTBHE TIPaBOBEIM M  MOpAJBHO-
3TUYECKHM HOpMaM;

-HCTIONB30BaTh CPENCTBAa HH(OpMa-
[UOHHBIX ¥ KOMMYHHKAIMOHHBIX
TEXHOJIOTH B PEHICHMH KOTHHTHB-
HBIX, KOMMYHHKAaTHBHBIX U OpraHHU-
3aIMOHHBIX 3a7a4 C COOJII0OZEeHNEM
TpeOOBaHUH SPrOHOMHKH, TEXHUKH
0€301acHOCTH, TUTHCHBI, Pecypco-
cOepexeH s, TPaBOBBIX U ITUUECKUX
HOPM, HOPM WH(pOPMAaIMOHHOH Oe3-
OTIaCHOCTH;

-BJIaJICTh HABBIKAMHU PACIIO3HABAHUSI
W 3amuTe UHpopManmu, uHopma-
LMOHHOM 0€30MacHOCTH

JUYHOCTH;

MaT o(OopMIIEHUS pEe3yJIbTATOB
MOMCKa WH(POPMAIIUH, COBpE-
MEHHBIE CPEACTBA M YCTPOW-
cTBa HWH(pOpPMATH3AIIUN TTOPS-
JOK WX TpPUMEHEHHWs H TIpo-
rpaMMHOe obOecrieueHre B Mpo-
(beccHOHANBHON JIEATEIBHOCTH

B TOM 4YHUCIIE C
WCIIONB30BAaHUEM  IH(POBHIX
CPEICTB

OK 03. IInanupoBaTh U peaiu-
30BBIBaTh COOCTBEHHOE TIPO-
(eccroHaNbHOE U

JUYHOCTHOE pa3BUTHE, IPE-
NPUHAMATEIECKYIO  JIeSATEIb-
HOCTb B

npohecCHOHANTBHOMN cdepe,

UCTIOJIb30BaTh 3HAaHUS TO (u-
HAaHCOBOH TI'PaMOTHOCTU B pa3-
JIMYHBIX )KU3HEHHBIX
CUTyalUsIX

B obnactu ayXxOBHO-HPaBCTBEHHOTO
BOCIIUTAHUSI:

-c(hOpMHPOBAHHOCTH HPABCTBEHHOTO
CO3HaHMSI, STHYECKOTO ITOBEICHUS;
-CIIOCOOHOCTh OIIEHUBATh CHTYAIIHIO
Y IPUHUMATH OCO3HAHHBIE PEIICHN,
OpUEHTHUPYSICH Ha MOpaJbHO-
HPaBCTBEHHBIC HOPMBI U I[CHHOCTH;
-OCO3HAaHHE JIMYHOrO BKJaza B TIO-
CTPOEHHUE YCTOMYMBOTO Oy IyIIero;
-OTBETCTBEHHOE OTHOIIIEHHE K CBOUM
pomuTensM U (WIK) OPYyTUM 4YieHaM
CEMBbH, CO3JJaHHI0 CEMbH Ha OCHOBE
OCO3HAHHOTO TIPUHATHUS I[IEHHOCTEH
CEMENHOMN XKU3HU B COOTBETCTBHUM C
TpaJulMsIMU HapoaoB Poccuuy;
OBnaneHne yHUBEPCAIHHBIMU PEry-
TS TUBHBIMU JICHCTBUSMHU:

a) caMOOpTaHU3aIus:
-CaMOCTOSITENIBHO OCYILECTBIATh I10-
3HABATEIbHYIO JIEATEILHOCT, BBISB-
JISITh TPOOJIEMBI, CTaBUTh U (OpPMY-
JTUPOBaTh COOCTBEHHBIC 3aJaddl B
00pa3oBaTeNBHON JCSATEIBPHOCTH W
JKU3HEHHBIX CUTYaIIUsX;
-CaMOCTOSITEIbHO COCTaBIISITh TLIaH
peweHus NpoOJieMbl C Y4ETOM HMe-
IOLIMXCSI  PECYPCOB, COOCTBEHHBIX
BO3MOKHOCTEHN U MIPEANOUTEHU;
-aBaTh OLIEHKY HOBBIM CHTYAIIHsIM;
CIroco0CTBOBaTh (HOPMHUPOBAHUIO H

Ymenua:

Ornpeaensrsb aKTyaJIbHOCTh
HOPMATHBHO-IIPABOBOM  JIOKY-
MEHTalli B MpodecCroHalb-
HOHM NeATEeNhbHOCTH TPUMEHSTH
COBPEMEHHYI0 HAy4YHYIO TIpO-

(beCcCHOHATIBHYI0  TEPMHUHOJIO-
THIO

OMpeaciIiATh u BbICTpanMBaTh
TPACKTOPHUH  MPO(PECCUOHAIB-

HOTO Pa3BUTHS M caMoo0pa3o-
BaHUA BBIABIIATH JOCTOMHCTBA U
HEIOCTATKU KOMMEPUECKOH
UJCU TPE3CHTOBATh WJIECH OT-
KPBITHUS COOCTBEHHOTO Jejia B

npodEeCCHOHANBHOW  JIeATelb-
HOCTH; OQOpMIsTh OH3HEC-
TUTaH

pacCUuTbhIBaTL pPasMEpbl  BbI-
IJ1aT 1Mo MPOUCHTHBIM CTaBKaM

KpCAUTOBAaHUA
OnpeaciIiaATb HWHBECCTUIIMOHHYIO
MIPUBJICKATCIIBHOCTD KOMMEp-

YECKMX HJIed B paMKax Ipo-
(heccroHaNbHON AEATEILHOCTH
MIPE3EHTOBATh OU3HEC-UJIEI0

ONpEAENsATh WCTOYHUKU  (PU-
HaHCUPOBAHUS
Suanus:

ConepxaHne akTyaJlbHOH HOp-
MaTHBHO-TIPAaBOBON  JIOKYMEH-




MIPOSIBIIEHUIO IIMPOKOW 3pYIAULIHMH B
pasHbIX O0JIACTAX 3HAHUM, IOCTOSH-
HO IOBBIIATH CBOH 0Opa3oBaTellb-
HBII U KYJBTYpPHBII YPOBEHB;

0) cCaMOKOHTPOJIb:

WCTIONIb30BaTh TNpPHEMBI pedieKcuu
JUIS OLICHKU CHUTYalllH, BBIOOpa Bep-
HOTO peIIeHus;

-yMETh OILICHUBAaTb PHUCKH M CBOE-
BPEMEHHO NPUHUMATh PEIIEHUs II0
UX CHWKCHHUIO;

B)  OMOLMOHAJIBHBIH  MHTEJUIEKT,
npeAmnonaralommid - copMupoBaH-
HOCTb:

BHYTPCHHEH MOTHBAIIUH, BKJIIOYAIO-
mei CTpeMIIeHHE K JIOCTHKCHUIO
eI U yCIleXy, ONTHMH3M, MHUIHA-
THUBHOCTb, YMEHHE JICHCTBOBATh, UC-
XOJIs1 B3 CBOMX BO3MOKHOCTEH;
-OMIIATHH, BKJIIOYAIOIIEH CIIOCO0-
HOCTh TOHHMAaTh ASMOIMOHAILHOE
COCTOSIHUE JIPYTHX, YYHUTHIBATH €ro
OpH  OCYIIECTBICHHH KOMMYHHKA-
IIH, CIIOCOOHOCTh K COYYBCTBHIO M
CONEPEKUBAHHIO;

-COIMAJIBHBIX HABBIKOB, BKIIOYAIO-
IIUX CIOCOOHOCTH BBICTpAMBaTh OT-
HOUICHUS C JPYTUMH JIOIBMH, 3a00-
TUTBHCSI, TPOSBIATH MHTEPEC M pPa3-
pematb

KOH(JIVKTHI;

TaIuy COBPEMCHHAsI Hay4YHasl W
podeCCHOHANIbHAS ~ TEPMHUHO-
JIOTHS BO3MOXKHBIE TPACKTOPUHU
PO ECCUOHATILHOTO Pa3BUTHS
" caMoo0Opa30BaHUs

OCHOBBI TIPEANPUHUMATEITBCKOM
JIESITSIIbHOCTH; OCHOBBI (DUHAH-
COBOM TI'PaMOTHOCTH TpaBHJIa
pa3paboTKu Om3HeC-TUTaHOB
MOPSIIOK  BBICTPAaWUBaHHS Tpe-
3CHTAIUN KpPEAUTHBIE OaHKOB-
CKHE MPOAYKTHI

OK 04. DddexTnBHO B3aUMO-
JICHCTBOBaTh W paboTaTh B
KOJIJICKTHBE ¥ KOMaH/Ie

-TOTOBHOCTh K CaMOPa3BUTHUIO, CAMO-
CTOSITEIBHOCTA W CaMOOTIpe/ene-
HMUIO;

-OBJIaJICHUE HaBBIKAMH
y4e0HO-UCCIIeIOBATENbCKOH,  TIPO-
€KTHOU W COLMAJILHOU JeATEIILHO-
CTH;

OBnajeHuEe yHUBEPCAIBHBIMU KOM-
MYHUKATUBHBIMU JCHCTBUSMU:
-COBMECTHAs JACATENbHOCTD:
-TIOHMMATh H WCIIONB30BaTh TIpe-
MMYIIeCTBA KOMaHJHOM W WHJIUBU-
JyanbHOU paboThI,

-IPUHUMATH LM COBMECTHOU Hesi-
TEIBHOCTH, OPraHMU30BBIBATH U KO-
OpAVHUPOBATh JEHUCTBUS TIO €€ JI0-
CTHDKEHMIO: COCTAaBJIATh IUIAH JIEH-
CTBHH, paCIpeAesATh PO C YICTOM
MHEHHUH yY4aCTHHKOB OOCYXIaTh pe-
3yJIbTaThl COBMECTHOM pabOTHI;
-KOOPAUHUPOBATh U BBHINOJHATH pPa-
00Ty B YCJIOBUSIX PEAIBHOTO, BUPTY-
aJBbHOTO W KOMOWHHPOBAaHHOTO B3a-
NMOJICHCTBHS,

-OCYIIECTBIISITh TMO3UTUBHOE CTpaTe-

Ymenus:

OpraHHU30BbIBATH PabOTY KOJI-
JICKTHBA U KOMaHbl B3aUMO-
JIEHCTBOBATh C KOJUIETAMMU, PY-
KOBOJICTBOM, KIIMEHTaMH B XO-
nie mpoeccCnoHaTFHON es-
TEJIHLHOCTH

Suanus:

Ilcuxosornyeckue OCHOBEI Jie-
SITEJILHOCTH KOJIJIEKTHBA, IICH-
XO0JIOTHYECKHEe 0COOEHHOCTHU
JUYHOCTU OCHOBBI IPOEKTHOM
JIeSITeIIbHOCTH




TUYECKOE TOBCJCHHE B Pa3IMYHBIX
CUTYaIUAX, MPOSBIATH TBOPUECTBO U
BoOOpakeHue, OBbITh MHUIIMATHBHBIM
ORnajicHue YHHBEPCATbHBIMH pEry-
JIATUBHBIMU JE€HCTBUSIMH:

-IPUHSATHE CeOsI U APYTUX JIFOACH:
-IPUHUMATh MOTHUBBI U apPTyMEHTHI
JIPYTHX JIIOJIeH TpU aHau3e Pe3yiib-
TaTOB NEATEIHHOCTH;

-IpU3HaBaTh CBOEC IIPaBO M IIPaBO
JIPYTHX JIF0JIeH Ha OMIHNOKY;
-pa3BUBaTh CIOCOOHOCTH IOHHUMATh
MU C TIO3UIIMU APYTOTO YEIIOBEKA,

IIK 1.1. IlnanupoBath TeEKy-
IIYI0 JI€ATENbHOCTh COTPYIHH-
KOB CIyXO NpennpusiTHid Ty-
pU3Ma M roCTENPUUMCTBA.

BrnaneTs HaBBIKaMU BBISIBICHHE MTPO-
61eM B cucteMe KOHTPOJIS U OIpeie-
neHune ypoBHs 3 PeKTHBHOCTH nesi-
TEJTHHOCTH JIENapTaMEHTOB (CITyXO,
OTJIEJIOB) OpraHu3auu chepsl roc-
TCIPUUMCTBA

[Tpou3BOAUTH KOOPAMHALIUIO PAOOTHI
COTPYAHUKOB  CIYObI IPEATPHSI-
THUA Typu3Ma U TOCTCIIPUHMMCTBA
Hcronp30BaTh TEXHUKY TTEPErOBO-
POB, YCTHOTO OOILECHNUS, BKITIOYAs
TereOHHBIC TIEPETOBOPEI

Ymenus:

Bnagnets genonpousBoacTsa
TEeXHOJIOTHEH (BeIeHUE JTOKY-
MEHTAIINH, XpaHEHHUE U H3BJIC-
yeHrne WHHOPMAITIH)

BrnaneTs TeXHUKOM MEPEroBO-
POB, YCTHOTO OOIIIEHUS, BKJIFO-
Yast Tesie()OHHBIE TIEPETOBOPHI
BrnaneTs KyapTypol MexIINY-
HOCTHOTO OOIIIEHUS

3nanus:

3akoHoaaTenscTBO Poccuiickoit
®denepanuu B chepe TypuMa u
rOCTEIPUUMCTBA

OCHOBBI TPYIOBOTO 3aKOHO/IA-
tenscTBa Poccuiickoit ®enepa-
1017071

OCHOBBI OpraHu3aiuy, IaHu-
POBaHHS U KOHTPOJIS IEATENb-
HOCTH COTPYIAHUKOB

Teopust MEKITMYHOCTHOTO U
JIEJIOBOTO OOIICHUSI, TIEPEroBo-
POB, KOH(JIHKTOJIOTHH
Oxa3pIBaTh MEPBYIO TTOMOIIh
Llensr Ha TypHCTCKHE TIPOAYK-
THI ¥ OTJIENTbHBIE TYPUCTCKHE U
JIOTIOJTHUTENBHBIC YCIIyTH Ac-
COPTHUMEHT U XapaKTePUCTHKH
MpeaJaraeMbix TYPUCTCKUX
yeayr [IporpamMHoe oGecrie-
YEHHE JeATEITbHOCTH TYPUCT-
CKHX OpraHU3aIlui

DTUKY J1€JI0BOTO OOIIEHUS
OCHOBEI JI€TIONTPON3BOICTBA

IIK 2.1. OpraHu3oBbIBaTH
U OCYIIECTBIIATH npueM
U pa3MelIeHHE roCTeM.

-pasperiaTh IpoOJIEMHBIC CUTYaIlnN
C IroCTsAMHU, MapTHEPAMHU, 3aUHTEPEC-
COBaHHBIMHU CTOPOHAMH

-3HaTh, KAK OPraHU30BaTh BCTPEUY,
MIEPETOBOPHI, MPE3ECHTAIIUN TOCTH-
HUYHOT'O TIPOJTYKTa TIOTPEOUTEINSM,
napTHEpaM U IPyTUM 3aUHTEPECO-
BaHHBIM CTOPOHAM

KoncynpTHpoBaHne  TypHCTOB IO

YMenus:

BzaumonaeiicTBoBaTh ¢ Typore-
paTtopaMH,  3KCKYPCHOHHBIMHU
0ropo, KaccaMu MPOJIaKu OuJie-
TOB, TPAHCHOPTHBIMU KOMIIA-
HUSMH, meet-KOMIaHUIMHU
Bnagets KynbTypoll Mexiaud-
HOCTHOTO OOIIIEHUS

Brnagets TeXHUKOW TMeperoBo-




MpaBwjiaM ¥ TPEIMETY 3aKa3za
(obopmienne, 1eHa, MmapaMeTpHl,
CPOKH ¥ MECTO BBITIOTHEHHS 3aKa3a)
OcymiecTBIIeHNE TpUEMa  3aKa30B
OT TypUCTOB

[IpoBepka HaMU4YUsT BCEX PEKBU3U-
TOB 3aKa3a

Unentudukanus Buja 3akasa
Hanpasnenue 3akaza B
COOTBETCTBYIOIIEE MOIpa3AeiicHIe
TyporepaTopa 1 €ro KOHTPOJIb
KoppekTupoBka CpokoB U yCI0BHUI
BBITIOJIHEHHUSA 3aKa30B U B CIIy4ae
HEO00XOJUMOCTH HH()OPMUPOBAHUE
3aKa3uMKOB (TYpUCTOB) 00 N3MCEHE-
HUU TTapaMeTPOB 3aKaza

POB, YCTHOTO OOIICHHS C KITH-
€HTOM, BKJIIOUYas TeJeOHHBIC
IIEPETOBOPHI

Buangets TEXHUKOH Koinye-
CTBCHHON OLICHKM W aHalu3a
uHnpopmaiuu. Brnanets wmero-
JIUKOM XpaHCHUS W MOUCKA WH-
¢dhopmanun

Bectn nokyMeHTanuroo, xpaHe-
HHEe W WU3BIcUYCHHE WH(MOpMa-
1017078

[Tomb30BaThCS  KOMITBIOTEPHBI-
MU TNpOrpaMMaMu OpOHUpPOBa-
HUS TYPOB

OcymecTBIATh KOHTPOJIb 32
CBOEBPEMEHHBIM BBITIOTHEHHEM
3aKasza

Cobupath, 00pabaTpiBaTh H
aHAJIM3HPOBATh  CTATHCTHUYE-
ckue pgaHHele. DopmMupOBaThH

OaHKH TaHHBIX
3nanus:
3akoHOAATENbCTBO Poccuiickoit
Oenepannu B chepe Typuma
HopmatuBHBIE TOKYMEHTHI,
periIaMeHTHPYIOIIUE  OpraHu-
3alUI0 TYPOIIEpaTOPCKON U Ty-
pareHTCcKoi AesTEIbHOCTH
ACCOPTUMEHT U XapaKTePUCTH-
KM TpeAaraeMblX TYPUCTCKHX
npoaykToB llensl Ha TypHCT-
CKHE MPOAYKTHl M OTAEJbHbIC
TYPUCTCKHE U JI0-
MOJTHUTENHBIE YCITYTH
CucteMbl OpOHUPOBAHHS YCIYT
Opranuzanuio paboTel ¢ 3a-
IIPOCaMHy TYPUCTOB
TpeboBanus k O0hOPMIICHHIO H
yUYETy 3aKa30B
[opsimox KOHTPOIIS 3a MPOXOXK-
JICHHEM ¥ BBIMIOJIHEHHEM 3aKa-
30B
Buapl TeXHUYECKHX CPEJICTB
cbopa u 06paboTku MH(POpMa-
UM, CBSI3U U KOMMYHHUKALUH
[IporpamMHoe obecrnieueHue
JESITETbHOCTH TYPUCTCKHUX
OpraHu3anui
Otuky nenooro obmenus: Oc-
HOBBI JICJIOTIPOU3BO/JICTBA
[IpaBuna BHyTpeHHEro TpyHO-
BOTO pacIopsiika
[IpaBuna mo oxpane Tpyda u
TOKapHOH 6€30IMaCHOCTH

K 2.2
U OCYHIECTBIIATh

Opranu30BBIBATH

OKCIlTyaTa-

-CIIOCOOHOCTh  OCYIIECTBIICHHE KO-
OpIIMHAIINA W KOHTPOJIb NEATEIHHO-

Ymenusa:
yMEThb Omnpeneiiarth (GOpMbl H




OUIO0 HOMCPHOTO (I)OHI[a ToCTH-
HUYHOTI'O MPEANIPUATHA

CTH JenapTaMeHTOB (CITyk0, OTae-
JIOB) OpTaHMU3aIuu chepsl TOCTEIPH-
MMCTBa

-Koopaunarmmst pabotel moapaszerne-
HUU TypolepaTopa, 3aJehCTBOBAH-
HBIX B peajiM3alluy 3aKas3a

METOJIbI  KOHTpOJIsi  Ou3Hec-
MPOIIECCOB JIeTapTaMeHTOB
(ciryx0, OT/IEIOB) OpraHU3AIHH
c(hepsl TOCTETPUIMCTBA

Koopauauposath paboty
noJpasaeNieHui  Typoreparopa,

3aJICHCTBOBAHHBIX B peaju3a-
LIMH 3aKa3a

Suanus:

3aK0HOIaTEILCTBO
Poccuiickoit  ®enepauuu B

cdepe Typusma

HopMmaTtuBHBIE JOKYMEHTHI,
perJaMeHTHPYIOIUE  OpTaHu-
3alUI0 TYPOIIEpaTOPCKON U Ty-
PareHTCKOM NeATENBHOCTH
ACCOPTUMEHT U XapaKTEPHUCTH-
KM MpeNIaracMblX TYpUCTCKUX

MPOIYKTOB
Llenst Ha TYPUCTCKUE
MPOAYKTBI U OTHAEJIbHBIC

TYPUCTCKUE U JIO-
MIOJTHUTEJIbHBIC YCIIyTH
CucteMbl OpOHHPOBAHMS yCIYT
Opranmzamuio paboTel C  3a-
IIPOCaMHU TYPUCTOB
TpeboBanus k odopmieHHIO H
y4eTy 3aKa3oB

ITopsimok KOHTPOJIS 3a MPOXOXK-
JIEHUEM

1 BBIIIOJIHEHUEM 33aKa30B

Buasl TexHHWYECKHMX CpeNCTB
coopa u 00paboTku MHPpOpMa-
[[1H, CBSI3M U KOMMYHUKAIAN
[IporpamMmmHoe oOecrnedeHue
JEeSITETBHOCTH  TYPUCTCKHUX
OopraHu3alui

OTHUKY A€TI0BOro OOIIECHUS
OCHOBBI 1€7I0NPOU3BOACTBA
[IpaBuna BHyTpeHHEro TpyHO-
BOTO pacriopsijika

IIpaBuna o OoXpaHe
TpyZa U MOoXapHOH Oe3omacHo-
CTH

IIK 2.3. Opranu3oBbsIBaTh
Y OCYIIECTBIATH OPOHMPOBa-
HUE U MPOJJAKY TOCTHHUYHBIX

yCIyT

-preMa 3aKa30B Ha OpOHHMpPOBaHHE
0T oTpeduTeneH;

-BBITIOJIHEHNSI OPOHUPOBAHHUS U Be-
JICHHSI €70 JJOKYMEHTAIIMOHHOT'O
o0OecIieueHus;

-MH(POPMHUPOBAHUSI TOTPEOUTEINS O
OpOHMpPOBaHMU;

-M3y4eHUsI U aHaIn3a NoTpeOHOCTEN
norpeduTeneil TOCTHHUYHOTO MPO-
IyKTa, TI0100pa COOTBETCTBYIOIIETO
UM TOCTHUHUYHOTO TPOAYKTA;
-pa3pabOTKH  MPAKTUUECKHUX pPe-

-TpaBujia MPEJOCTaBICHHUS TOC-
TUHUYHBIX ycIyT B Poccuiickoit
®denepaunu;

-OpraHu3aIfI0 CITy>KOBI OpOHU-
poBaHwus;

-BUIBl U CHOCOOBI OPOHHpPOBa-
HUS,

-BUIBl 3asBOK 10 OpOHHpPOBa-
HUIO U ACUCTBHS 1O HUM;
-110CJIEI0BATENBHOCTD U TEXHO-
JIOTHIO PE3EPBUPOBAHUS MECT B
TOCTHHHUIIE;
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KOMEHJaluui no popMupoBaHUIO
CIpoca M CTUMYJIMPOBAHHUIO COBITA
TOCTUHUYHOTO MIPOAYKTa AJIS pas-
JIMYHBIX LEJIEBBIX CETMEHTOB;
-BBISIBJIEHHSI KOHKYPEHTOCIIOCOOHO-
CTH TOCTHHUYHOTO TPOJYKTa U Op-
TaHMU3aLuH;

-y4acTus B pa3padOTKe KOMIUIEKCa
MapKETHHTIa;

-cocTaB, ()YHKIUH U BO3MOXK-
HOCTH WCITONIb30BaHUsT HHDOP-
MaIMOHHBIX W TEEKOMMYHHU-
KallMOHHBIX TEXHOJOTHH  JIJIst
MpHeMa 3aKa3oB.;

-TIpaBujia 3aMoJHEHUS OJIaHKOB
OpOHHMPOBAHUS JUIS WHIUBHIY-
QJI0B, KOMITaHUH, TypareHTCTB
U OTIepaTOpPOB;

-0COOEHHOCTH W METOHBI Ta-
PaHTUPOBAHHOTO W HETapaHTH-
pOBaHHOTO OPOHUPOBAHNS;
-TpaBUjia aHHYJIUPOBAaHUS OpO-
HUPOBAHUS;

-TpaBuiIa BeACHHS Telle(OHHBIX
MEPErOBOPOB W TIOBEJCHUS B
KOH(JIMKTHBIX ~ CHUTyallHiX C
moTpeduTens M Tipu OPOHUPO-
BaHUU;

-cocTaB, (h)YHKIUH U BO3MOXK-
HOCTH HCIIOJIb30BaHUS HH(OP-
MAallMOHHBIX W TCEJICKOMMYHU-
KallMOHHBIX TEXHOJOTHH  JIJIst
obecrniedeHus mporecca OpoHH-
poBaHwusl.

-COCTOSIHHE W TICPCIIECKTUBBI
Pa3BUTHUA PBIHKA T'OCTHUHHUYHBIX
yeayr;

-TOCTUHUYHBIA IPOIYKT: Xa-
paKkTepHble OCOOCHHOCTH, Me-
TOJIbI (HOPMHUPOBAHMUS;
-0COOCHHOCTH JKU3HEHHOTO
[UKJIa TOCTHHUYHOTO MPOAYK-
Ta: 9TaIllbl, MAPKETUHI'OBLIC MC-
poupusrus;

-MOTPEeOHOCTH, YAOBJICTBOPSC-
MbI€ TOCTHHUYHBIM MPOAYKTOM;
-METOJbl W3YUYCHHS W aHAIH3a
MPEANOYTEHUH TOTPEOUTENIS;
-MOTpeOuTENe TOCTHHUYHOTO
MPOJIYKTa, OCOOCHHOCTH HX
TOBEACHMUS,
-TIOCJIEIOBATENBHOCTE  MapKe-
THHTOBBIX MEPOTPHITHN TPU
OCBOCHHM CETMEHTa pbIHKA H
MO3ULIMOHUPOBAHUN TOCTHHHUY-
HOTO MIPOJYKTa;
-opMupoBaHue U yrpaBlieHHE
HOMEHKJIaTypOil yCIyr B TIoOC-
THUHUIIE;

-0COOEHHOCTH TIPOAAXK HOMEp-
HOro (oHAa W JONOJHHUTEIb-
HBIX YCJIYT TOCTHHHIIBI;
-crieruUKy [EHOBOW TOJHTH-
KH TOCTUHHIIBI, (aKTOPbI, BIIU-
STFOIIIIE Ha ec (opMHUPO-
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BaHUE, CHCTEMY CKUAOK |
HaZ0aBOK;
-crienu(puKy peKIambl  yCIyT
FOCTMHULI ¥  TOCTUHHYHOTO
MIPOAYKTa
Ymemy:
BpoHupoBanre TOCTHHHYHBIX
yCIyT
— OpraHu30BEIBaTH pabouce
MECTO CITyKObI OpPOHHPOBAHHS;
— 0¢OopMIIATH W COCTAaBIATH
pa3nu4Hble BUABI 3a8BOK U
OJIaHKOB;
— BECTH Y4eT U XpaHEHHE OT-
YETHBIX JITAHHBIX;
— BJIaJeTh TEXHOJIOTHEH Bene-
HUs Tene()OHHBIX IEPErOBOPOB;
— aHHyNIHPOBaTH OpOHUPOBa-
HHUE;
— KOHCYJBTUPOBAaTh NOTpeOU-
TeIEH O INPUMEHSEMBIX CIIOCO-
0ax OpOHHMPOBaHUS;
— OCYILECTBJISITH TapaHTHPOBA-
HUEe OpPOHUPOBAHUS PA3IUYHBI-
MH METOJaMH;
— MHCIOJb30BaTh TEXHUYECKHUE,
TEJIEKOMMYHHKALIMOHHBIE CpE/l-
cTBa ¥  TpodeccHoHaIbHbIC
pOrpaMMBbl IS TIPUEMa 3aKa3a
u obecriedeHus: OpOHUPOBAHUS;
-BBISIBJIATh, AHAIM3UPOBATh H
($hopMHpOBaTH CHPOC HA TOCTH-
HUYHBIC YCIIYTH;
-TIPOBOJIUTH CETMEHTAIHIO
PBIHKA;
-pa3pabarbiBaTh T'OCTUHUYHBIN
OPOLYKT B COOT-
BETCTBUM  C 3allpocaMmy IO-
TpeOuTener, OnpenensiTh €ro
XapaKTePUCTUKU M ONTHMallb-
HYI0 HOMEHKJIATYPY YCIIYT;
-OLICHUBATh 3¢ deKTUBHOCTD
COBITOBOI TIOJINTHKH,
-BBIOMpATh CpENCTBA PacHpo-
CTpaHEHHUS PeKJaMbl U OIpe[e-
JATh ux 3¢ pexTHB-
HOCTB;
-(opMynHpoBaTs copepikaHue
PEKIIaMHBIX MaTEPHAIIOB;
-cobmpaTh W aHAJIM3UPOBATH
WHGPOPMALIMIO O IIeHaX.

1K 2.5. Opranuzanus o6-
CIIy’)KUBaHUS U TUTAHUS HA
NPEANPUATHIX TUTAHUS

-COOTBETCTBUE CEPBUPOBKU CTO-
na,

odopMIIeHHS 3alla 3aJaHHOW TeMe
- COOTBETCTBHE COCTaBJIECHHOI'O

yMemb. OPraHU30BBIBATH, OCY-
HIECTBIATh U KOHTPOJIHPOBATH
poIiecc TOATOTOBKH K
00CITy)KHBaHUIO;
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MCHIO W BHWHHBIX KapT KJIacCaM

HMPEANPUATUI
-IPaBWIBHOCTb COCTaBJIECHHBIX
KAJIBKYJSIMUOHHBIX,  TE€XHOJIOTH-

YEeCKUX KapT

- TPaBUIBHOCTb COCTaBJIEHHOI'O
IUIaHA-MEHIO 1S I0BAapOB

- IPaBWIBHOCTb COCTaBJIEHHBIX
3as1BOK Ha I1OCTABKY ChIPbsI

-moa0upaTh BUABI 00OPYAOBa-
HUS, MeOeNH, MOCYy/bl, MPUOO-
pOB, OeIbs U

paccuMThIBaTh HX HEOOXOOu-
MO€ KOJIMYECTBO B COOTBET-
CTBHH C TUTIOM H KJIACCOM
opraHuzanuu  OOIIECTBEHHOTO
MUTAHUS;

-OpraHn30BbIBaTh, OCYILECTB-
JATh ¥ KOHTPOJMPOBATH IIPO-
1ecc 00CITy)KHBaHUS C
HCIOJNB30BAaHUEM  Pa3JIMYHBIX
METOZOB W MPUEMOB TMOJaud
OJIIO/T ¥ HAITUTKOB,

TEXHUKH TOAaYH MPOIYKLIUH U3
cepBuc-06apa, mpueMoB cbopa
HCIOJIb30BaHHON

MTOCYZABI ¥ TPHOOPOB;
-OCYILECTBIISATh pacyeT C Ioce-
TUTEISIMU;

-IPUHAMATD panroHaIbHbIC
yIpaBiieHUYECKUE PELICHUS;
-IPUMEHSTH MIPHUEMBI AEJIOBOTO
U YIPaBJIEHYECKOTO OOIICHUS B

npodeccnoHanTbHOH — JesTelb-
HOCTH;
-perynupoBath  KOH(JIUKTHBIC

CUTYaIlMH B OpraHu3alliH;
-ONPEIESNIATh YHCICHHOCTh pa-
OOTHUKOB, 3aHATHIX OOCTYXKH-
BaHHEM, B

COOTBETCTBHM C 3aKa3oM U
YCTaHOBJICHHBIMH TpeOOBaHUS-
MU;
-BBIOMpATh, OQOPMIISTE M HC-
M0JIb30BaTh HH(DOPMAIMOHHBIC
pecypchl,

HeoOXomuMble IUIA olecriede-
HUS TIporiecca 00CITy)KUBaHUS B
OpTraHM3aIHIX

0OIIIECTBEHHOT'O TTUTAHHS,
-COCTaBJIATh U OGOPMIISTH Me-
HIO, KapThl BHUH WM KOKTEHIEH,
OCYIIECTBIIATh
KOHCYJBTHPOBaHUE MOTpeOUTe-
JICH;

-ONpEe/IeNSATh U aHAJIM3UPOBATH

nokazareinn  3PPEKTHBHOCTH
00CITy)KMBaHUS
(ipuObLIB, pEHTa0EIbHOCTD,

MTOBTOPHYIO TIOCEIIAeMOCTb);
-BBIOUPATH U ONPEACTST MOKa-
3aTeny KadecTBa OOCIy>KUBa-
HUS, pa3pabaTeIBaTh

U TIPEJICTABIATh TPEITIOKECHUS
[0 TIOBHIIICHUIO KadecTBa 00-
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CITy>KUBaHHUS;
3Hamb: TENH, 3aJadd, Cpel-
CTBa, METOBI 1 (POpPMEI 00CITY-
KMBAHUS; KJIACCUPHUKALIIO
yCIyr OOIIECTBEHHOTO IHTa-
HUS,

-3Tambl mpolecca 00CTyKUBa-
HUS,

-0COOEHHOCTH TIOATOTOBKH H
00CITy’)KNBaHHUS B OPTaHH3ALIIX
00IIIeCTBEHHOTO

MUTaHMS PA3HBIX TUIIOB M KJIac-
COB;

-clielaibHble BHIBI YCIYT W
(hopMBI 0OCITY)KMBaHUS, CIICIH-
apHOE

obopymoBanue msi OOCTyXKH-
BaHMs B OpraHU3alusaX oOmie-
CTBEHHOT'O IIMTaHUS;
-XapaKTEePUCTUKY METOJIOB H
(dhopM oOCITyKUBaHUS TOTPEOH-
TeJeH B 3aj1e

00CITy>)KNBaHUS, METO/BI U MIPHU-
eMBbI TTo/1auy OJTI0]] ¥ HAIIUTKOB,
TEXHHUKH TI0J1a91

MPOAYKIIMH W3 CepBHC-0apa,
npueMbl  cOopa HCIOJIb30BaH-
HOW TMOCY/BI B IPUOOPOB,
TpeOOBaHMsI K  IMPOBEACHHIO
pacdera ¢ MOCeTUTEISIMU;
-LleJM,  3a/la4d,  KaTeropHH,
(YHKIMU, BUIIBI M TICUXOJIOTHIO
MEHEDKMEHTA,

OPUHIMIBL ¥ CTHIM yTpaBlie-
HUSL KOJUIEKTHBOM, TIpOIECC
OPUHATHS ¥ pean3anun
YIIPaBIEHUYECKUX peLIeHHi,
METOJIbl ONTHMH3ALUH, OCHOBBI
OpraHu3aiyu paboTsl
KOJUICKTHBA,;
-[ICUXOJIOTUYECKUE  CBOMCTBA
JWYHOCTH, TICHXOJIOTHIO TpyJa
B

mpoeCCUOHANBHONW  AEATelb-
HOCTH, TICHXOJIOTHIO KOJIJIEKTH-
Ba M PYKOBOJICTBA,
MICUXOJIOTHYECKHE ACTICKTHI
yhpaBieHus TpoQecCHOHAb-
HBIM TIOBEJICHUEM;

-TpeboBaHusl K 0OCITy>KUBaro-
LIeMy MepCOHay, OCOOEHHOCTH
00CITyKUBaHUS B
OpraHuzanusix OOIIeCTBEHHOTO
MIUTaHMS PA3HBIX TUIOB M KJlac-
COB;

-CHIeHaJIbHBIE BUJIBI YCIYT |
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(b opmbI 00CTYKUBaHUS;
-uHPOPMAIMOHHOE ~ o0ecrede-
HUE YCJIyT OOIIECTBEHHOTO IH-
TaHHS: PECypPChl

(MeHI0, KapThl BHH U KOKTEH-
Jieid, peKiIaMHble HOCUTEINH), HX
BEIOOp, OopMIIeHUE U
HCTOJb30BaHHUE;

-mokazaren  3PPEKTUBHOCTH
oOCTyXMBaHUS TOTpedHUTENeH
(ipuOBLTB,

PEHTa0eNbHOCTh, MTOBTOPHYIO
MOCEIIaeMOCTh) U WX Ompene-
JICHUE;

-KpUTEpPHH U TOKa3aTelHu Kaue-

CTBa O00CITy>)KHBaHUS

JIMYHOCTHBIE pe3yJabTaThbl peajin3allui NPporpamMmMbl BOCIIMTAHUSA

JINYHOCTHBIE Pe3yJIbTaThI
peaju3anuu NPporpaMMbl BOCIIUTAHUS
(Oeckpunmopuwi)

Ko anu-
HOCTHBIX pe-
3yJbTATOB
peaau3zanuun
NMPorpamMmbl
BOCIIUTAHUSA

Ocoznatonmii ce0s rpakaannHoM Poccum u 3amutHuKoM OTedecTBa, BbIpa-
KAIOIIMHM CBOIO POCCHICKYIO MJIEHTUYHOCTh B MOJMKYJIBTYPHOM M MHOT'OKOH-
(beccuoHaTbHOM POCCUIICKOM OOIIECTBE M COBPEMEHHOM MMPOBOM COO0OIIe-
ctBe. Co3HaOMMA CBOE €AMHCTBO ¢ HapoaoM Poccum, ¢ Poccuiickum rocymap-
CTBOM, JIEMOHCTPUPYIOIMI OTBETCTBEHHOCTh 3a pa3BUTUE cTpaHbl. IIposBis-
IOLUI TOTOBHOCTH K 3amuTe PoauHbl, CHOCOOHBIN apryMEHTUPOBAHHO OTCTaU-
BaThb CYBEPEHUTET U IOCTOMHCTBO Hapoaa Poccuu, coXpaHsTh M 3alIUILATh UC-
TOPUYECKYIO TTpaBay 0 POCCHIICKOM rocyiapcTBe

JIP 1

[IposiBnsromIniA M JEMOHCTPUPYIOIIHAN YBaXXEHUE K TPYAY YEJIOBEKA, OCO3HAIO-
MK LIEHHOCTh COOCTBEHHOTO TPpyAa M TpyJa APYrHX Jroaed. DKOHOMUYECKU
AKTUBHBIN, OPUEHTUPOBAHHBIN HA OCO3HAHHBIN BEIOOP chepbl mpodeccruoHab-
HOM JIeATeIbHOCTH C YYETOM JIMUHBIX )KU3HEHHBIX ITUIaHOB, MOTPEOHOCTEN CBO-
el ceMbHU, POCCUIMCKOTO oOmecTBa. Bripaxkaronuii 0CO3HaHHYIO TOTOBHOCTh K
MOJTyYeHHIO0 TPO(eCcCHOHANBHOTO 00pa3oBaHMs, K HEMpEpbIBHOMY 00pa3oBa-
HUIO B T€YEHHE >KU3HHU JIeMOHCTPUPYIOIIUN MO3UTHBHOE OTHOIIEHHE K pery-
JUPOBAHUIO TPYJOBBIX OTHOIIEHHH. OpuEeHTHPOBAaHHBIA HAa caMo0Opa3oBaHUE
U npoeccroHalbHYIO MEPETIOATOTOBKY B YCIOBHSIX CMEHBI TEXHOJIOTHYECKOIO
yKJIaZia ¥ COMYTCTBYIOUIMX COLMAIBHBIX nepeMeH. Ctpemsiuiics Kk GopMupo-
BaHHIO B CETEBOM CpeJle JIMYHOCTHO M MPOPECCHOHAIBHOIO KOHCTPYKTUBHOTO
«1upoBOro crueaay

JIP 4

OpHeHTHPOBAaHHBIN Ha MPOQeCcCHOHANbHBIE JOCTUKEHHUS, I€ATEIbHO BbIpaXKa-
IOLINI MO03HaBaTeIbHbIE MHTEPECHI C YYETOM CBOUX CIIOCOOHOCTEH, 00pa3oBa-
TEJIHHOr0 U NIPOo(heCCHOHATIBLHOTO0 MapIIpyTa, BRIOpaHHON KBaJU(UKALUN

JIP 6

[Ipunumaromumii Poccuiickue TpaaulimoHHbIE ceMelHble IeHHOCTH. OpueHTH-
POBaHHBIN Ha CO37aHUE YCTOWYMBOW MHOTOACTHOW CEMbH, MIOHMMaHHE Opaka
KaK COI03a MYKUYMHBI U KCHILUHBI JIJIs1 CO3[JaHUS CEMbH, POXKIEHUS U BOCIIUTA-
HHUS JIETEN, HENPUATHUSI HACWJIUSL B CEMbE, YX0Ja OT POJIUTEIbCKON OTBETCTBEH-

JIP 12
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HHA

HOCTH, OTKa3a OT OTHOIIIEHUN CO CBOMMHU JCTbMH U UX (bI/IHaHCOBOI‘O COACpKa-

Bri6uparomnuii ontuMaibHble CIIOCOOBI pelieHus MPOoPecCHOHANbHBIX 3a7a4 Ha
OCHOBE YB@KEHHSI K 3aKa34YMKY, TIOHUMAaHUs ero NoTpeOHOCTeH

JIP 13

JleMOHCTpUPYIOIINY HABBIKU aHAM3a U UHTEPIpPETAluu UHPOpMAIMU U3 pa3-
JIMYHBIX UCTOYHUKOB C YYETOM HOPMATHUBHO-TIPABOBBIX HOPM

JIP 14

Hcnonp3oBark 3HaHMS 110 (PUHAHCOBOM I'PaMOTHOCTH, IJIAHUPOBATH MPEATIPH-
HUMATEJIbCKYIO JeSATeNIbHOCTh B MpodeccnoHanbHoil chepe. (B pen. Ilpukasza
Mun nipocBemienust Poccun ot 17.12.2020 N 747)

JIP 18

Hmets 0a30ByI0 MOATOTOBIEHHOCTh K CAMOCTOSATENBHOM paboTe 1Mo cBoeH crie-
LIMAJIbHOCTH Ha YPOBHE CIELUAINCTA ¢ IPOEeCCHOHATIbHBIM 00pa30BaHUEM

JIP 20

(heccuii.

OTKprTOCTB K TCKYIIUM U NECPCICKTUBHBIM U3MCHCHHAM B MUPC TPpyda U MPO-

JIP 21

1.2. IlnaHupyemble pe3yJibTAThbl OCBOEHHUS] KOMIIETEHIIUH

B pesynaprare OcBOeHHS MpOrpaMMbl 00IIe00pa30BaTENbHON Y4eOHOW IUCHIUIUIMHBI
C0O0.03.01 OcHoBbl mpohecCHOHABHOTO Pa3BUTHS YYUTHIBAIOTCA IJIAHUPYEMbIE PE3yJIbTaThl
ocBoerns o6mmx (OK) u npodeccrnonansubix kommnereniuii (I1K).

Koa xomme-
TEeHLUH

Conep:xanue KOMIETEHIIUH

Ilnanupyemble pe3yJibTaThl OCBOCHHSI KOMIIETEH-
107071

OK 01

Br16upaTs crmoco0sI pemeHust
3a7a4 MpoeCCUOHANTBHON
JeSITeTbHOCTH,
NPUMEHHUTEIIFHO K Pa3IMYHBIM
KOHTEKCTaM

YMeHuUs1: pacro3HaBaTh 33/1ady W/WIW MPOOIEeMy B
npoeCCHOHATLHOM H/MIM COLMAILHOM KOHTEKCTE;
aHaJM3UPOBATh 33/1a4y H/WIH NpOOJIeMy U BBIICISATH
€€ COCTaBHBIC YACTH; ONPENENATh ITalbl PEIICHUS
3a1a4M;  BBUIBIATE W O(QQPEKTHBHO  HCKATh
uHQOpMaINio, HEOOXOAUMYIO JUISl pElICHUs 3aJa4yu
W/um  mpoOJIeMbl;  COCTaBUTh IUIAH  JICWCTBUS;
ONIPENCIUTh  HEOOXOIMMBIE  PECypChl;  BIIAJETh
aKTyaJIbHbIMHA MeToaaMun pa6OTI)I B
npodecCHOHATEHON u CMEKHBIX chepax;
peann3oBaTh  COCTaBJICHHBIH  IUIaH;  OLCHUBATh
pe3yibTaT W TOCJIEACTBUSL  CBOUX  JIEUCTBUU
(caMOCTOSATENILHO WITK C TIOMOIIHIO HACTABHUKA)

3HAHUA:  aKTyaJbHBIH  NPOQECCHOHANBHBIA |
COLIMAJbHBIA KOHTEKCT, B KOTOPOM TIPUXOJUTCS
paboraTb W KHTh; OCHOBHBIE  HCTOYHHUKH
WHPOPMALIMM U Pecypchl JUIs pElICHUs 3ajad |
mpobaeM B MpodecCHOHAIBHOM W/WIH COLUAIbHOM
KOHTEKCTE; JITOPUTMBI  BBHINONHEHHs paboT B
PO ECCHOHANBHOW M CMEXHBIX OOJIACTSX; METOJIBI
paboTel B TPO(EeCCHOHANBHON U CMEXHBIX cdepax;
CTPYKTYpy IJIaHa Ui pELIeHusl 3aaad; IOpSIOoK
OLICHKHU pe3yIbTaTOB peleHust 3aj7a4
podecCHOHANBHON IS TETLHOCTH

OK 02

OK 02. HWcnonb3oBaTth COBpe-
MEHHBIE CpEACTBa  IIOHCKA,
aHanmm3a W HMHTEpIpeTaun
uHpopmaruy, U HHDOpMAaIH-
OHHBIE TEXHOJOTHH IS
BBITIOTHEHUS 33]1a4
podeCCHOHATEHOM
JeSITeTbHOCTH

VYmenusi: ompenensaTe  3amadyd Uil [IOMCKa
nH(OPMAIIUH; ONPEACIIATH HEOOXOUMbIE HCTOUHUKU

nHPOpPMALIMK;,  IUIAHUPOBATH  MPOIECC  TIOUCKa;
CTPYKTYpHUpOBaTh  IONy4aeMyl  HH(OpMAIHIO;
BBIIENATH,  HauOoJjee  3HAaYMMOE B  IIepeyHe
nHpOpMAIIUH; OIICHUBATH MIPaKTHIECKYIO
3HAYUMOCTh  PE3yJbTaTOB  IOHWCKAa;  OQOPMIIATH
pe3yabTaThI MIOMCKa, MIPUMEHSATh cpeJncTBa
WHPOPMAIMOHHBIX ~ TEXHOJIOTUH Ui pelIeHHUs
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npodeccuoHaTbHBIX 3a1ay; HCIIONIb30BaTh
COBPEMEHHOE MIpOrpaMMHOE o0ecrieuenue;
WCTIONB30BaTh pa3inyHble IH(POBBIE CpEACTBa IS
penreHust NpodecCHOHATFHBIX 3a/1a4

3HaHUA: HOMCHKJIATypa WH(QOPMAIIMOHHBIX HCTOY-
HUKOB, MPUMEHICMBIX B NPOPECCHOHAILHON mes-
TEJILHOCTH, TPHEMBI CTPYKTYpUpOBaHUs HWH(OpMa-
uuu; Gopmar oopMIICHHS PE3yIbTaTOB MOWCKA WH-
(dopMaruu, COBPEMEHHBIC CPEICTBA W YCTPOWCTBA
WHPOPMATUZAIMH; TIOPSJOK UX MPUMEHEHHS U IMPO-
rpaMMHOe oOecriedeHrue B MPOQPECCHOHATBLHON Iesi-
TENBHOCTH B TOM 4YHCJE C WCIOIb30BAaHHEM ITHU(PPO-
BBIX CPEJICTB

OK 03

IlnanupoBath u
pean30BbIBaTH COOCTBEHHOE
po(heCCUOHANBHOE U
JTUYHOCTHOE Pa3BUTHE

YMeHuUsI: ONpPENENATh aKTyallbHOCTh HOPMATHBHO-
NpaBOBOM JOKYMEHTalUd B MpoeCCHOHATBHOM
JIEATEIbHOCTH; IPUMEHSITh COBPEMEHHYIO Hay4dHYIO
po¢)eCCUOHANBHYI0 TEPMHHOJIOTHIO; ONPEACIATh U
BBICTpaMBaTh  TPACKTOPUH  MPO(ECCHOHATIBHOTO
pa3BUTHUA U camMo00pa3oBaHus; BBISIBIISATD
JOCTOMHCTBa M HEAOCTaTKM KOMMEPYECKOW HIEH;
[IPE3EHTOBATh UAEU OTKPBITHS COOCTBEHHOTO AE€ia B
npoeCCHOHAILHONW — NIESTEIBHOCTH;  O(OPMIISTD
OM3Hec-IJIaH; PACCUUTHIBATH pa3Mephbl BBIILIAT 11O
MIPOLIEHTHBIM CTaBKaM KpPEAUTOBaHUS; ONpPEIENIATh
WHBECTULIHOHHYIO [IPUBJIEKATEIBHOCTD
KOMMEPUECKHX HJCH B paMKax MpogecCHOHATBHON
JESATENBHOCTH; MIPE3EHTOBATh Ou3HeC-UIe0;
OTIPEICJISATh HCTOYHUKU (PMHAHCUPOBAHHUS

3HaHMA. coAep)KaHWE aKTyaJlbHOM HOPMAaTHBHO-
MIPaBOBOM JOKYMEHTAllUM; COBPEMEHHas Hay4yHas U
npodeccuoHanbHasi TEPMUHOJIOTHS; BO3MOXHBIE Tpa-
eKTOPUH NPOQECCHOHATBHOTO PAa3BUTHS U caMo00pa-
30BaHUs; OCHOBBI TPENNPUHUMATENbCKON JeaTeNb-
HOCTH; OCHOBBI ()MHAHCOBOM I'PaMOTHOCTH; MpaBHiIa
pa3paboTKu OM3HEC-TNIAaHOB; MOPSAOK BBICTPAHUBAHUS
Npe3eHTAINH, KPeTUTHbIC OaHKOBCKHE POYKTHI

OK 04

OddexTuBHO
B3aUMO/IEIICTBOBATH U
paboTtath B KOJUIEKTHUBE U
KOMaH/1e

YMeHusi: OpraHu30BBIBATE PabOTy KOJJIEKTHBA |
KOMaHJIbl;  B3aMMOJIEHCTBOBAaTh C  KOJUICTAMH,
PYKOBOJACTBOM, KIIMEHTaMH B X0e
po(heCCUOHATBHOH JIEATEIbHOCTH

3HAHHA: TICUXOJOTHYCCKHE OCHOBBI JACATCIBHOCTHU
KOJIJICKTHUBA, IICUXOJOIrN4YCCKHEC 0COOEHHOCTH JTUYHO-
CTH, OCHOBBI HpOCKTHOfI JACATCIIBHOCTHU

MK 1.1.

[ImaHnupoBaTh TEKYyIIyIO J€-
ATEIBbHOCTh  COTPYIHUKOB
CIyk0 TpennpusTHi - Ty-
pH3Ma U TOCTENPUUMCTBA

HaBbIKHM: TPOU3BOANTH KOOPAMHAIMIO PabOThI CO-
TPYAHHUKOB CITY>KOBI TIPEATIPUATHS TypHU3Ma U TOCTeE-
MIPUMMCTBA; HWCIIOJIB30BaTh TEXHHUKY IEPETOBOPOB,
YCTHOTO OOITEHUS, BKIItOYast Tele(h)OHHBIE TIEPEroBo-
pBL

YMmenusi: Bi1afeTh TEXHOJOTHEH AENONPOU3BOJICTBA
(BenmeHme MOKyMEHTAITMH, XPAaHCHHE W W3BIICUCHHUE
rH(OpMAIIUH); BIaJICTh TEXHUKOH MEPErOBOPOB, YCT-
HOTO OOIIEHUs, BKJIIOUYasi Tele()OHHBIE MEePETOBOPHI;
BIIQJIETh KYJIETYPO MEXIIMIHOCTHOTO OOIICHUS;

3HaHus1: 3aKOHOIATENHCTBO Poccuiickoit deneparnu
B chepe Typu3Ma U TOCTEIPUUMCTBA; OCHOBBI TPYIO-
BOro 3akoHojarenbcTBa Poccuiickoit ®denepanuu;
OCHOBBI OpPTaHW3AINH, IUIAHUPOBAHHUS M KOHTPOJII
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JIEATENBHOCTU COTPYIHUKOB; TEOPHS MEKINYHOCTHO-
IO U JENIOBOTO OOILIEHHS, NePEeroBOpPOB, KOH(IMKTO-
JIOTMH; OKa3blBaTh INEPBYIO IIOMOIIb; LIEHBl HAa TY-
PHUCTCKHE MPOAYKTHI U OTIENIbHBIE TYPUCTCKUE U J0-
MIOJIHUTENBHBIE YCIYTH; aCCOPTUMEHT U XapaKTepH-
CTHMKH IpeAaraeMbIX TYPUCTCKUX YCIyT; IPOTpaMM-
Hoe ofecrieyeHne AeATEIbHOCTH TyPUCTCKUX OpraHu-
3aluii; 3TUKY JEIOBOTO OOLICHHUS; OCHOBHI JIENONPO-
U3BOJICTBA;

IIK 2.1.

Opraan3oBBIBaTh
U OCYIIECTBIIATh
U pa3MeleHue rocTei

npreM

Happiku: oxa3aHus MOMOIIY B NIPOBEACHUHN O3HAKO-
MUTEJIBHBIX SKCKYPCUH 110 TOCTUHUYHOMY KOMIUIEKCY
WIH WHOMY CPEICTBY pa3MELICHHUsS Ui 3aHHTEePeco-
BaHHBIX JIML[; BCTPEUU U PETHUCTPALUN [OCTEH T'OCTHU-
HUYHOTO KOMIUIEKCA WJIM MHOTO CPEICTBa pa3Melle-
HUsA; BBOJa AAHHBIX O T'OCTAX B I/IH(I)OpMaHI/IOHHYIO
CUCTCMY YIIPaBJICHUA TOCTUHUYHBIM KOMIIJIEKCOM
WIM UHBIM CPEICTBOM pa3MELICHMS; BbIOauu 3aperu-
CTPUPOBAHHBIM TOCTAM KJIIOUEH OT HOMepa TOCTH-
HUYHOI'O KOMIUIEKCAa WJIM MHOI'O CPEJCTBa pa3Melle-
HUSl U UMX XpaHEHHe; MHPOPMUPOBAHMS TOCTEi roc-
TUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEACTBA pa3Me-
IICHUA 00 OCHOBHBIX H JOMOJHUTCIIBHBIX YCIIyrax
TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEICTBa pas-
MEILIEHUS; NpHEMa Ha XpaHEHHE LEHHOCTEH rocred
TOCTUHUYHBIX KOMIUJICKCOB HWJIM HWHBIX CPEACTB pas-
MEILIEHHS; TIPHEM 3aKa30B FOCTEeH Ha OCHOBHBIE U JIO-
MOJTHUTEJIBHBIE YCIYTM TOCTHHUYHOTO KOMILUIEKCa
WIA WHOTO CpEJCTBA pa3MEIEHHs, BBITIOJHEHHE
YCIYTr IrOCTUHHUIIBI, 3aKPCIJICHHBIX 3a COTPYJAHUKaAMH
CIIy>KOBI TIpUEMa U pa3MeIeHHs TOCTUHUYHOTO KOM-
IUIEKCa WM MHOTO CPEICTBA pa3MELICHUs; MpoBee-
HHUEC PACUCTOB C I'OCTAMH BO BPEMA UX HAXOXKICHHUA B
TOCTHHUYHOM KOMIUIEKCE MJIM WHOM CpPEeICTBE pas-
MEIIEHUs; MPOBEACHUE PACUETHBIX OINEPaLUil INpH
OThE3/Ie TOCTeH M3 TOCTUHHYHOTO KOMILIEKCa HIIH
MHOTO CpEJICTBa pa3MellleHHs; XpaHeHHWEe W BblIava
Oaraka rocTel TOCTHMHUYHBIX KOMIUIEKCOB M WHBIX
CPEACTB pa3MEICHMs; IpHeMa KOPPECIOHICHLUH
JUIsl TOCTEH U ee JOCTaBKa ajpecary; IpUeMa U ydeTa
3aIpoCOB M MPOCHO TOCTel MO yciayraMm B TOCTHHHY-
HOM KOMIUIEKCE WJIM MHOM CPEJICTBE pa3MEIleHHs H
ropojie (HaceIeHHOM IYHKTE), B KOTOPOM OHO PAacIio-
JIOKEHO; MCIIOJIb30BATh CIELUAIN3UPOBaHHbIE IIPO-
IrpaMMHbIE KOMIUIEKChI, IPUMEHSEMbIE B TOCTUHHIIAX
" UHBIX CPEACTBax pasMCUICHHA; OKa3bIiBaTh IMOMOIIb
T'OCTAM B ‘Ip@SBBI‘IElfIHLIX CUTyalusax, B TOM 4YHCJIC
MpHU 3BaKyallMd W3 TOCTUHUYHOTO KOMILIEKCA HIIH
HWHOT'O CPEJICTBA Pa3MELICHUS;

YMeHUsI: TIPEIOCTABIATH TOCTAM HH(pOPMALUIO O
cryx0ax M ycimyrax TOCTHHHYHOTO KOMIUIEKCAa HIIN
HMHOTO CPEICTBA Pa3MELLEHHMS; TPETOCTABIATH TOCTAM
nHPOpPMAIIMIO O TopoJie (HACEIIEHHOM IYHKTE), B
KOTOPOM paCHOJI0XKEH TOCTUHUYHBIM KOMIUIEKC WIIN
MHOE CpENCTBO pa3MEUIEHHs; OKa3bIBaTh MOMOIIbL B
MPOBEACHUN  O3HAKOMHUTENIBHBIX  3KCKypCUH IO
TOCTUHUYHOMY KOMIUIEKCY WM WHOMY CpEACTBY
pa3MelIeHust AJisl 3aMHTEPECOBAHHBIX JIUI]; OKA3bIBATh
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MOMOILb TOCTSIM B UPE3BBIYANHBIX CHUTyalUsX, B TOM
Yrcie MpU 9BaKyalWud W3 TOCTUHHYHOTO KOMILIEKCA
WIH HWHOTO CPEICTBA pa3MEIleHHs;, NPUHUMATh |
OTBEYATh HAa TOCTEBBIC 3alPOCHl, B TOM YHCIIE IO
TeneoHy, W KOHTPOIHMPOBaTb HUX BBIIOJHEHHUE
CIIy’)k0aMH TOCTMHHYHOTO KOMIUIEKCA WM WHOTO
Cpe/IcTBa pa3MEeNICHUS; OCYIIECTBISTh PETHCTPAIIHIO
POCCHUICKMX W WHOCTPAHHBIX TOCTEH TOCTHHHYHOTO
KOMIUIEKCA WM HHOTO CpEACTBA PpPa3MEICHHUS;
00pabaTrIBaTh WHGHOPMAIHIO O TOCTIX TOCTHHHYHOTO
KOMIUIEKCA WJIM HHOTO CPEICTBa pa3MEIlEHHs C
HCTOJIb30BaHKE CTIICHUATU3UPOBAHHBIX TPOTPAMMHBIX
KOMILIEKCOB; OCYIIECTBISITh PACUEThl C TOCTSIMH BO
BpeMsl WX pa3MENICHUS B TOCTHHHYHOM KOMILICKCE
WIA WHOM CpEICTBE pa3MEHICHUS B HAIWYHOW H
Oe3HaAIMYHON (opMe; OKa3bIBaTh MOMOIIb TOCTSIM B
Ype3BbIYAMHBIX CUTyallMsIX, B TOM YHCIE TMpH
9BaKyallui U3 TOCTHMHHUYHOI'O KOMIUICKCAa WJIM MHOI'O
CpeAcTBa  pa3MEUICHUS; UHQOPMHUpPOBATH O
JESITETBHOCTH  CIY)O0 W yClIyraXx TOCTHHUYHOTO
KOMITJICKCA WJIM WHOTO CpEICTBA pa3MEIICHUS;
XpaHUTh KIIIOYH U LECHHOCTU rocreii B COOTBETCTBUU
C TpaBHJIAMH TOCTHHUYHOTO KOMIUIEKCA WM HHOTO
Cpe/ICTBA pa3MEIlCHHS;

3nanus: 3aKoHOAaTENbCTBO Poccuiickoit denepannn
0 TMpeAOCTaBJICHUN TOCTUHUYHBIX YCIYI'; OCHOBBL
OpraHu3allud  JACATENIbHOCTH  PA3JUYHBIX  BHJOB

TOCTUHHUYHBIX KOMIIJIICKCOB, TCXHOJIOTHUHU
opraHusanuu mpounecca UTaHUA, OCHOBBI
OpraHusalivu, IJIaHUPOBAHUA n KOHTPOJIA

JEATENIBHOCTH TOAYMHEHHBIX; TEOPUH MOTHBALUU
nepcoHasia U oOecreyueHnsl JIOSIIbHOCTH TEePCOHANa;
TEOpHST MEXKJIMYHOCTHOTO H JEJOBOro OOIIeHUs,
[IEPErOoBOPOB, KOH(IMKTOJIOTUM MaJoil TPYyINIIbI;
TOCTUHUYHBIM MapKeTHHI W TEXHOJOTHH MPOAaXK;
TpeOOBaHMsI OXpaHbl Tpylda Ha paboyeM MecTe B
ciyx0e npreMa u pa3MelIeHus;
CHEIUATN3UPOBAaHHBIC nHGOPMALMOHHbIE
MIpOrpaMMBbl U TE€XHOJIOTHH, UCIOIb3yeMble B paboTe
CIIy’k0 NMUTaHUs, IpUeMa U pa3MeIIeHUs,, HOMEPHOTO
(¢oHIa: OCHOBBI OXpaHbl 3[J0POBbS, CAHUTAPHU H
TUTHEHBI;, TpaBujia OOCIY)KMBAaHHS B TOCTHHHIAX WU
WHBIX CPEJCTBAX pa3MeIIeHNs; paBujla perucTpanun
U pa3MeLIeHHUs] POCCUMCKUX U 3apyOeXHBIX TOCTEeH B
TOCTUHHUIIAX W HWHBIX CPEICTBaX pa3MeIIeHHUs;
MpaBWJia  TPOBEACHHS  PACYeTOB C  TOCTAMHU
TOCTUHUYHOTO KOMIUIEKCA WJIM HWHOTO CpEeAcTBa
pasMmelieHus B HaIWYHOM W Oe3HammuHOH Qopme;
MpaBUJia AHTUTEPPOPUCTHYIECKONW O€30MacHOCTH U
0e30macHOCTH TroCTei; mpaBuiaa OOCIY)XWBaHHA B
FOCTUHHUIIAX W HWHBIX CPEIACTBaX pa3MeEIIeHHUs;
WHOCTPAHHBI S3BIK C YYETOM XapaKTePHUCTHK
MIOCTOSTHHBIX KJIMEHTOB TOCTHHHYHOTO KOMILIEKCa
WIM  UHBIX  CPEACTB  pa3MEUICHMs;  METOJbI
o0ecredyeHus! JOSIIbHOCTU T'OCTeH FOCTHHUI] U UHBIX
CPEICTB pa3MELICHHS; OCHOBBI JTHKH, OJTHKETa W
TICUXOJIOTHH OOCIYKWBaHHS TOCTEH B TOCTHHHUIAX H
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HWHBIX CPEICTBAaX pa3MEILCHUS, OCHOBBI OXPaHbI
3JI0pOBBS, CAHUTAPUY M TUTHEHBI; IPUHITUIIBI PaOOTHI
CHETMATU3NPOBAHHBIX POTPAMMHBIX KOMIUIEKCOB,
WCTIONB3YEMBIX B TOCTHHHIIAX W WHBIX CpPEICTBax
pa3MelicHHs; TpaBWjia OpOHHPOBAHHS HOMEPOB B
TOCTUHHUIIAX W WHBIX CPEACTBaX pa3MeIIeHUS;
MpaBWJia XpaHEeHWs W BbIadn Oaraxka rocTedl B
TOCTHHMIIAX U MHBIX CPEJICTBAX PA3MEIICHNUS;

K 2.2.

Opranu3oBbIBaTh

U OCYIIECTBIIATh  3KCILTyaTa-
A0 HOMepHOTo (oHAa ToC-
TUHUYHOTO MPEATNPUITHS

HaBpIku: KOHTPOJSI BBIMOJNHEHHUS COTPYAHUKAMH
CTaHIapTOB OOCITY)KWBaHUS W PETIAMEHTOB CITyXO
MMUTAHUS, IPHeMa U pa3MelleHus, HoMepHoro GoHpa;
B3aMMOJICHCTBUS € OTAENaMH (CITy>KOaMHu) TOCTUHNY-
HOTO KOMIUIEKCA; yIpaBleHUs KOHOIUKTHBIMU CUTY-
arusAMH B JenapTraMeHTax (Cciry:x0ax, OT[enax); moj-
TOTOBKa OTYETOB O CBOEH paboTe 3a cMeHy; MpoBee-
HHUE TEKYILEro ayauta ciyXObl IpueMa U pa3Mmele-
HUSI TOCTUHUYHOTO KOMIUICKCA WM WHOTO CPEICTBA
pasMelleHns; epeaya e U OTYETOB [0 OKOHYaHUHU
CMEHBI JISKYPHOMY aJIMUHUACTPATOPY CIIY>KOBI Tpue-
Ma ¥ pa3MeNICHUs;

YMeHusi: aHAIM3UPOBATh PE3ybTaThl ACATEIBHOCTH
CIy’)kO TUTaHUs, TIpUeMa © pa3MeIleHUs, W
HOMepHOoro (OHIa, a TakKe MOTPeOHOCTH B
MaTepHaJbHBIX pecypcax U IEepcoHaje, NPUHUMATh
Mepel 10  HMX  HU3MEHEHHIO;  OCYIIECTBIATH
IUTAaHWPOBAaHWE, OpTraHU3allUio, KOOPAMHALMIO U
KOHTPOJIb ACATEIBHOCTH CIIy>KO NMUTaHUs, IpUeMa U
pa3MmerieHus, HoMepHoro ¢GpoHaa, B3aUMOJCHCTBUE C
JPYTUMH  CIIy’)KOAMH TOCTHHHYHOTO — KOMILIEKCA;
HCHONB30BaTh WH(POPMALMOHHBIE TEXHOJOIHU JUIS
BEJCHUS  JICJIONPOU3BOJICTBA W BBIIOJHEHUS
periaMeHToB  CIy:KO  THTaHWsi, [pHeMa |
pasMeleHns, HOMEpPHOro (OH/Ia; KOHTPOJIHPOBATH
[OCJIEI0BATEIbHOCTh TNPUMEHEHHS I[TOAYMHEHHBIMH
TpeOOBaHMI OXpaHbl TpyAa Ha paboueM MecTe, MpH
paborte c WHBEHTapeM, CTallMOHAPHBIM
o0opyznoBaHueM, celihamMu, XpaHWINIIAMU U APYTUM
000pYZIOBaHHEM;

3naHus: 3aKk0HOAATENbCTBO Poccuiickoit denepannn
0 TMpEeAOCTaBJICHUN TOCTUHHUYHBIX YCIYI'; OCHOBBI
OpraHM3allUd  JESATENBHOCTH  PA3NIMYHBIX  BHJIOB

TOCTUHHUYHBIX KOMIIJIICKCOB;, TEXHOJIOT UK
opraHusanuu mpounecca IUTaHUA, OCHOBBI
OpraHu3saliuu, IJIAaHUPOBAHUA n KOHTPOJIA

JIESATEIbHOCTH TIOAYMHEHHBIX, TEOPUH MOTHBAIIUU
MepcoHana u o0ecrieveHus JIOSUITbHOCTH TIepCcoHaa;
TEOpUS MEKIUYHOCTHOIO M JIEJIOBOrO OOIICHHMS,
[IEPETOBOPOB, KOH(MIMKTOJIOTHH MaJlOi TPYIIIBI;
TOCTUHUYHBIN MApKECTUHI' W TCEXHOJIOTUU IIPOLAXK;
TpeOOBaHMsI OXpaHbl TpyJa Ha paboueM MecTe B
ciyx0e npreMa " pasMerieHus;
CHEIMATN3NPOBaHHBIC nH(OPMAITMOHHBIC
MPOTPaMMBbI U TEXHOJIOTHUH, HCHOJIb3yeMbIe B paboTe
ciy’k0 TUTaHMA, IpUEeMa U Pa3MEIICHUs, HOMEPHOTO
(oHMa; OCHOBBI OXpaHBI 3/I0POBbS, CAHHUTAPUH U
TUTHCHBI, TIpaBUiia OOCITY)KUBAHHS B TOCTHHHIAX W
WHBIX CPEJICTBAX pa3MEIleHHUs; MPaBUJIa PErUCTPALIUH
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U pa3MeIIeHUs] POCCHUHCKUX U 3apyOeKHBIX TOCTEH B
FOCTHHUIAX MW HHBIX CPEICTBaX pa3MeIleHHUs;
NpaBWja  TPOBENCHHS  PacuyeToB C  TOCTSIMH
TOCTUHWYHOTO KOMIUIEKCa MM HMHOTO CpeacTBa
pasMmelieHus B HalIWYHOM W Oe3HammuHOH Qopme;
IpaBUJa AaHTHTEPPOPUCTUUECKOH OE30MacHOCTH H
0e30MmacHOCTH TOCTeH; mpaBWiIa OOCTY)XKUBAaHUS B
FOCTHHUIAX W HHBIX CPEACTBaX pa3MeIleHHUs;
WHOCTPAHHBIM S3BIK C YYETOM XapaKTePUCTHK
MOCTOSIHHBIX ~ KJIMEHTOB TOCTHHHYHOTO KOMITIEKCa
WIM  WHBIX  CPEACTB  Pa3MELICHHUS;  METOBI
o0ecrevyeHus JOSUIbHOCTU TOCTeH TOCTHHHUI] U WHBIX
CPEICTB pa3MEUICHUs; OCHOBBI ATHUKH, JTHKETa M
TICUXOJIOTHH OOCITY’)KMBaHMS TOCTEH B TOCTHHHUIAX U
HWHBIX CPEACTBAxX pasMCIICHUA; OCHOBBI OXpPaHbI
3[I0POBbsSI, CAHUTAPUU ¥ TUTHEHBI; IPUHIUITEI pabOTHI
CTICIMATM3UPOBAHHBIX MPOTPAMMHBIX KOMIUIEKCOB,
HCIIOJIb3YEMbBIX B TOCTUHHMIAX W HHBIX CPEACTBAX
pasMelleHns; TpaBuia OpOHUPOBAHUS HOMEPOB B
TOCTUHHMIIAX M HMHBIX CpPEACTBAX Pa3MEIICHHUS;
NpaBWjia XpaHCHWs M BblIAaYM Oaraka TrocTeil B
TOCTUHUIAX U MHBIX CPCACTBAX PASMCUICHUS,

IIK 2.3.

Opranu3oBbIBaTh
1 OCYIIECTBIATE OpOHUPOBa-
HUC U NPOJAa)XKy TI'OCTHHHWYHBIX

yCIyT

HaBpbIku: TIOMOIIIb B MOTYYCHUH YCIYT MO OPOHUPO-
BaHUIO aBUAOWMIIETOB W JKEJIE3HOJOPOKHBIX OWIIETOB,
6I/IJ'ICTOB B T€aTpbl, Ha MY3bIKAJbHBIC H Pa3BJICKaA-
TEJIbHBIE MEPOIIPUATHS, B My3€H, 10 apEHI€ aBTOMO-
Omnelt, Takcu, nHGOPMANUK 1O paboTe TOPOICKOTO
TpaHCIopTa, 00 OQUCHBIX YCIyrax, yciayrax marasu-
HOB, PECTOPaHOB, 0apOB, MEIUIIMHCKUX YUPEKICHUH
U TPOYUX YCIIYT, OKa3bIBAEMbIX OPraHU3AIUSIMH B
ropojie (HACEIEHHOM IMYyHKTE), B KOTOPOM PAacroJo-
’K€H TOCTHMHHMYHBLIA KOMIUIEKC WIW HWHOE CpeaAcCTBO
pa3MenieHus; “HGOPMHUPOBAHUS TOCTEH 0 CITyK0ax u
yCIayrax TOCTHHHYHOTO KOMIUIEKCA WM HHOTO Cpell-
CTBa pa3MeElICHUs; UHPOPMHUPOBAHHS TOCTEH O TOPo-
ne (HaceJIeHHOM ITyHKTE), B KOTOPOM pAaCIIOIOXKEH
TOCTUHUYHBIA KOMIUIEKC WM WHOE CPEICTBO pa3Me-
IICHUS;

YMenusi: HaxoAuTh HHPOpPMALUIO 00 ycioyrax o
OpOHHMPOBAHHMIO ABHAOWJIETOB M IKEJIC3HOIOPOXKHBIX
OwieToB, OMJIETOB B TeaTphl, Ha My3bIKAIbHBIC U
pa3BiIeKaTeNIbHBIE MEPOTIPUSITHS, B My3€H, TI0 apeHJie
aBTOMOOWMIICH, Takch, 1O paboTe TOPOACKOTO
TpaHcnopra, 00 OQUCHBIX yciyrax, O paboTe

Mara3uHOB, pECTOPaHoOB, 0apos, Ka3HHO,
MEJUIMHCKUX YUPEXJEHUH M O MPOUYMUX YCIyrax,
OKa3bIBa€MBIX OpraHu3alusaIMu B ropoje

(HaceneHHOM IIyHKTE), B KOTOPOM PAaCIIOJIOKEH
TOCTHHHYHBI KOMIUIEKC WM HWHOE CpPEICTBO
pa3MemIeHns,  TPEIOCTABISTh  JIOMOJTHUTEIHHBIC
YCIIyTH, CBSI3aHHBIC C BBIMOJIHEHUEM 3allPOCOB U
mpock0d TOCTell MO yciayramM B OTelle W TOpoje
(HacemeHHOM IyHKTE), B KOTOPOM DAaCIIOJIOKEH
TOCTUHUYHBI ~KOMIUIGKC WJIH HWHOE CPEICTBO
pa3MelieHus; pa3peliaTh BO3HUKIIUE Y TOCTEH
POOIIEeMBI, CBSI3aHHBIC C YCIIyTaMH B OTEJIE M TOPOJIE
(HaceneHHOM TMYHKTE), B KOTOPOM PAaCIIOJIOKEH
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TOCTUHUYHBIM KOMIUIEKC WJIM HHOE CpPEICTBO
pa3MelIeHuss;

3HaHus: 3aKOHOIATENBCTBO Poccuiickoit demepariu
0 TIPEIOCTaBICHWH TOCTHHHYHBIX YCIYT; OCHOBBI
OpraHU3allui  JACSITENIbHOCTH  Pa3jUYHBIX  BUJOB

TOCTUHHUYHBIX KOMILJIICKCOB, TCXHOJIOT UK
OopraHusanuu mponecca IIUTaHUA, OCHOBBI
OopraHu3saiuu, IJIaHUPOBaHUA n KOHTPOJIA

JESITeTbHOCTH TMOJYMHEHHBIX; TEOPHH MOTHBAILIUH
[epcoHana M o0ecledeHHs JIOSUIIBHOCTH IIepCOoHaa;
TEOpHUsT MEXJIMYHOCTHOTO U JEJIOBOro OOIIeHus,
MEPEroBOpOB, KOH(MDIMKTOIOTUM MaJoil TPYIIbI;
TOCTUHUYHBIH MAapKeTHHI M TEXHOJIOTUH IPOAAK;
TpeOOBaHMSI OXpaHBl Tpyda Ha pabodyeM MecTe B
ciyx0e npreMa u pa3MenieHus;
CTCIUAIN3UPOBAHHBIC UH(QOPMaIMOHHEIE
MIPOTpaMMBbl U TEXHOJIOTHH, UCHOJIb3yeMbIE B paboTe
CIIy’KO MUTaHUs, IpHEMa W Pa3MEIICHUs,, HOMEPHOTO
(oHIa; OCHOBBI OXpaHbl 3[0POBbS, CAHUTAPHU H
TUTHEHBI, TpaBWia OOCITYy>KUBaHHS B TOCTUHHLIAX U
HHBIX CPEIICTBAX Pa3MEILICHHUS; IPABUIIa PETUCTPALUH
U pa3MelleHns POCCHHUCKUX W 3apyOeKHBIX TOCTEH B
FOCTUHUIAX M MHBIX CPEACTBaX pa3MEILCHHUS;
IpaBUiIa TPOBEICHHUS  PACUCTOB C  TOCTAMH
TOCTHHUYHOTO KOMIUIEKCA WM WHOTO CpEICTBa
pasMmeleHns B HalIWYHOM W Oe3HammuHOW Qopme;
MpaBUIa AHTUTEPPOPUCTUUECKON O€30MacHOCTH |
0e30macHOCTH TOCTei; MpaBHia OOCITYXWBaHHS B
TOCTHHUIAX W HHBIX CPEJICTBaX pa3MeIlCHHUS;
WHOCTPAHHBIM S3BIK C YYETOM XapaKTepUCTHK
MOCTOSIHHBIX KJIMEHTOB TOCTHHMYHOIO KOMILIEKCa
WIA  WHBIX  CPEICTB  pa3MENICHHs;  METOJIbI
o0ecrieyeHus! JTOSUTbHOCTH TOCTEH TOCTHHUI] M UHBIX
CPEACTB pa3MEILEHHs; OCHOBBl ATHUKH, STHKETa H
NICUXOJIOTHU OOCITYy>KUBaHHS TOCTEH B TOCTUHHIIAX W
UHBIX CpEJICTBaX pa3MEIIeHHs, OCHOBBI OXPaHBI
3/10POBbS, CAHUTAPUHU M TUTUEHBI; IPUHIUIIBI PaOOTHI
CHELUAIN3UPOBAHHBIX MPOrPaMMHBIX KOMIUIEKCOB,
UCIIOJIb3YEMBIX B TOCTHHUIAX W HMHBIX CpPeJCTBax
pa3MelleHns; npaBuia OpPOHUPOBAHUS HOMEPOB B
FOCTHHUIAX M HMHBIX CPEICTBaX pa3MeEIlCHHUS;
MpaBWiia XpaHEHWsT W BBIJAYM Oaraxka TrocTei B
TOCTHHHUIIAX M WHBIX CPEJICTBAX pa3MeIICHHUS;

IIK 2.5

Opranuzanusi  00CITyXKHUBaHUS
U INUTAHWS B TOCTUHUYHOM
MpEANPUATAN

HapbIkn: BcTpeua M NPUBETCTBHE TOCTEN B OpraHu-
3alui UTaHUs;, HHPOPMUPOBAHHUE TOCTE 0 padoTe
OpraHM3alM{ TUTAHUS U TPEJOCTaBISIEMbIX YCIyTax;
pa3MelieHne TocTel 3a CTOJIOM B 3aJie OpraHu3aluu
MUTaHUS; MOJArOTOBKA 3ajia OOCIy>KUBaHHS OpraHU-
3alMy MHTaHUS Tepe]] HadajloM OOCITY)KHMBaHHUSA TOC-
Tel U mepesa 3aKpbITHEM 3aja; IOAroTOBKa (10 cep-
BHPOBKa, MEpe CEPBUPOBKA) CTOJIA VIS MOJAYd Ove-
peanHoro 6ir0/1a ¥ K IPUXOY HOBBIX TOCTEH; MPOBEP-
Ka COCTOSIHUS CTOJIOBOW MOCYZABI U MPHUOOPOB (UHCTO-
Ta, LEJIOCTHOCTR); Mojiaua OJII0A W HAMKUTKOB TOCTSIM
OpraHu3alMy MHUTaHWs; cOOpP HCHONBb30BAaHHOH CTO-
JIOBOM IOCY[BI U MPUOOPOB CO CTOJIOB MOAZCP)KAHHUE
YHCTOTHl M TOPsIKAa B 3ajie 0OCIY)KMBaHUsI, MOATO-
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TOBKa Me0emu, 000pYAOBaHHS U MHBEHTApsl, MOCYIbI
Oapa, Oydera k 00CITy>)KUBaHUIO TOCTEH; IPUTOTOBJIC-
HUE 3arOTOBOK JIJIsI OJIFOJI, HATIUTKOB, CBEXKEBBIKATHIX
COKOB; pealH3anus TOTOBBIX K yIIOTpeOIeHHI0 Oe3al-
KOTOJIHBIX HAIMTKOB; yOOpKa MCHOJIb30BaHHOMN Oap-
HOH MOCYABI CO CTOJIOB Oapa u OapHOM CTOWKH; IpH-
eM, opopMIIeHHEe W YTOYHEHUE 3aKa3a TOCTed opra-
HU3AIMM TUTAaHHUS;, PEKOMEHJAUN TOCTSAM OpraHu3a-
LUK TUTaHUsI TI0 BEIOOPY OJII0A M HANKTKOB; Hepena-
Ya 3aKa3a roCTeil OpraHu3aluy MUTAHUS HA KYXHIO U
B 0ap opraHm3aliy MUTaHUs; IO CEPBUPOBKA CTONA B
COOTBETCTBHE C 3aKa30M I'OCTEH OpraHM3alliH MHTa-
HUS; TIOTy4YeHre OJI0A M HAUTKOB C KyXHH M Oapa
OpraHu3alMy IMUTAHWS; TMojada ON0J M HAIUTKOB
TOCTSIM OpraHW3allid TMUTAaHUS; 3aMEHa HCIOJb30-
BaHHOW ITOCY/BI, MPUOOPOB M CTOJIOBOTO OEIIBS;

YMeHusi: KOMOWHHpPOBATh pa3IMYHBIE CIIOCOOBI
IIPUTOTOBJICHUA U COYCTAHNA OCHOBHBLIX IMTPOAYKTOB C
JOINIOJIHUTCIIbHBIMHA HHTPpCAUCHTAMU JJIsA
NPUTOTOBJICHUSI HANMUTKOB M 3aKyCOK; IIPOBEPSTH
KauecTBO M COOTBETCTBHE OGOpMIeHHS OIon u

HAIUTKOB YCTaHOBJIEHHBIM TpeOOBaHUAM
BHYTPEHHHUX CTAHAAPTOB K KayecTBY U O(OPMIICHHIO
omon u HaIUTKOB; JOCEPBUPOBBIBATD,

[IEPECEPBUPOBBLIBATL  CTOJI B COOTBETCTBUU C
3aKa3aHHBIMM OJIOJJaMM U  TIOCJIEI0BATEILHOCTHIO
nmojavyd OJIOJ M HAOMTKOB, II0JaBaTh OJIfoga M
HAIIUTKX C IIOAHOCOB, CepBI/IpOBO'-IHBIX TCICKCK U
MOJICOOHBIX CTOJIMKOB; MPE3EHTOBATh TOCTSIM OJIF0JIa
Y HalUTKH TIPU T0Ja4ye; MPOU3BOAMTEL OMEpAIUH IO
MOJIrOTOBKE OJIF0ZIa M HANMKMTKOB K TNPE3CHTAIMU B
IIPUCYTCTBUM T'OCTEM; NMOPLUUOHUPOBATH U JOBOIAUTH
JI0O TOTOBHOCTH OJIF0/1a B IPUCYTCTBUU MTOTPEOUTEIICH;
paspeniath KOHQUIMKTHBIE CHUTYallMH; I0JaBaTh
MEHI0, KapTy BUH, OapHYI0 M KOKTEHIBHYIO KapTy B
COOTBETCTBUU c PECTOpPaHHBIM TUKETOM
OOCITy’>)KUBaHHS TOCTEH; BBISICHATh TMOXKEIAHUS U
MOTPeOHOCTH TOCTS OTHOCHTEIBHO 3aKasza ONoa u
HAIIUTKOB, AaBaThb IIOSACHCHUS T'OCTAM IIO 6J'IIOI[aM nu
HAIIUTKaM

3HaHuda: 3aKOHOIATEIbCTBO Poccuiickoit
Oenepanuu, peryiupyromiee eATENHLHOCTD
TIPEANPUSTHA MMUTAHMS; OCHOBEI TPYIOBOTO

3aKkoHonarenscTBa Poccuiickoit denepannu; 0CHOBHI
OpraHU3alUU JIEATEIBHOCTU MPEIIPUITHN HTUTAHUS;
TEXHOJIOTMM  TIPOW3BOJICTBA HA  MPEANPUATHIX
UTaHusl, TpeOOBaHU OXpaHbl Tpylna Ha pabodeM
MECTE; CIEIUAIM3UPOBAHHBIE WHGOPMAIOHHBIC
MPOrpaMMbl M TEXHOJIOI'MH, UCIOJIb3yeMbIe B paboTe
MPOWM3BOJACTBEHHOW  CITY>KOBI; OCHOBBI  OXpaHBI
30POBbSl, CAHUTAPUM W TUTHUEHBI; TOPAJOK U
mporeaypa TIpueMa 3akaza Ha OpOHHpOBaHHWE
CTOJINKOB W TPOAYKIMA Ha BBEHOC W JOCTaBKY;
MpaBUJia PETHUCTpAIlM 33aKa30B Ha OpPOHHPOBAHUC
CTOJIMKOB M MPOAYKIMIO HA BBIHOC U JOCTaBKY;
MpaBWja PECTOPAHHOTO JOTHUKETa M TpeOOBaHUS
PECTOPaHHOIO MPOTOKOJA MPU Pa3MEUICHUH TOCTEH
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3a CTOJIOM B OpraHU3allUU IMMATAHUS; IIpaBUjIa IMOoJa4un
MCHIO B OpraHuv3aliii MUTAHUA, MOPAAOK U IIpaBUJia
IIOATOTOBKHU 3ajia K O6CJ'Iy}KI/IBaHI/IIO FOCTCIZ; IIpaBuia
U BUIbI paCCTaHOBKHU Mebenmn B 3aje OopraHusanuu

MUTAHUS;  BHOBI  CEPBUPOBKH  CTOJA  MPH
OOCITy’)KUBaHMM TOCTeH; BHIBl W  HA3HAYCHUE
pECTOpPaHHBIX aKceccyapos; XapaKTepUCTUKA

CTOJIOBOH TOCYJbI, MPUOOPOB; MpaBWUIa U TEXHHUKA
momadud OMIOA M HANWTKOB; MpaBWia YOOpKH
WCTIONTF30BAaHHOW CTOJIOBOM TIOCYIIBI W TIPHOOPOB CO
CTONa BO BpeMs W Mocie OOCITYy)KHBaHHsI TOCTEi;
Croco0bl W TeXHHUKa cOopa  HCIOJIB30BaHHOM
CTOJIOBOH TOCYZABI U NPUOOPOB CO CTOJIOB; IIPaBUIIA
pacCTaHOBKM HCIIOJIB30BAHHON CTOJIOBOM IOCYHBI U
npruOOpPOB Ha MOJHOCE U CEPBHUPOBOYHON TENEKKE U
MIEPEBO3KM Ha HEW; CHOCOObI M MpaBWiIa IepeHoca
WCTIONTF30BAaHHOW CTOJIOBOHM MOCYIBI W TIPUOOPOB Ha
NOJHOCE W B pyKax; TpeOoOBaHMA K KayecTBY,
0€30MacHOCTH MUIIEBBIX MPOAYKTOB, UCHOIb3YEMBIX
B NPHUTOTOBJICHUU 3aKyCOK, AECEPTOB M HAIHMTKOB,
YCIOBUAM ux XpaHC€HU, ImpaBuJia u
MOCIIeIOBAaTEIFHOCTh MOATOTOBKHM Oapa, Oydera K
00CITy>KUBaHHIO TOCTEH; METOABI OATOTOBKH IJIOJOB
U TPSIHOCTEN: MPOMBIBAHUE, OUHUCTKA, CHIATUE LEAPHI,
Hape3Kka,  M3MeNlbYeHHEe,  NpeJOXpaHeHHe  OT
NOTEMHEHUSI; TpaBWia KyJIbTYphl OOCTYXKHBaHMUSL,
MPOTOKOJIa W 3TUKETa OOCIYXHBaHHS TroOCTeH
OopraHu3ani MNOWUTAaHUA, IIpaBUJIa U OYCPECIHOCTH
nojilayu OJIF0J] ¥ HAIIUTKOB; TPEOOBaHHUS K Ka4yeCTBY,
TeMIeparype nojadu OJI0A M HAIUTKOB; IpaBHia
BBIOOpa CTOJIOBOW TOCY[BI, YailHON H KodehHOon
IMoCypl; IIpaBWjla M TEXHHUKA IOJa4d KPCEIKUX
CHMPTHBIX HAIHMTKOB; IpaBWIa M TEXHUKA IOAAYH
BMHA, TpaBWJa M TEXHUKA MOJaYd KpPENKUX
CIIMPTHBIX HaAITMTKOB, ImpaBuJia u TEXHHUKaA
MPUTOTORJICHUS U TIOJIa4u Yast, Ko)e; HOPMBI pacxojia
ChIpbst M MONy(HaOpPUKATOB, HCIHOJB3YEMBIX IPH
MIPUTOTOBJIEHWH HAMUTKOB U 3aKyCOK, ITpaBHJia y4eTra
M BBIJAYHM IPOAYKTOB;, METOABI  pa3pelIeHus
KOHQUIMKTHBIX ~CHUTYyalMi; TEXHUKa MpoAax MU
MPE3CHTAllud HANHUTKOB; BHIBl MEPONPUSTHHA B
OopraHusanuiax NUTaHUA U CTUIIN UX O6CJIy}KI/IBaHI/I$[;
MOPSIOK M TpaBuia OOCIYKMBaHHS TOCTeH Ha
MEPOIPUSITHUAX

1.3.ITloxa3aTe/ 1y OLIECHKH Pe3yJIbTATOB 00y4eHMs

Conep:xanue oo1re- Pe3yabTaThl 00y4ye- | Bug xkoHTtposas HanMeHOBaHUE OLIEHOYHOTO
o0pa3oBaTeJIbHO¥ HUS cpencTBa/gopMa KOHTPOJIS
y4eOHOil JUCHUILIN- (OK, IIK, JIP)
HbI
1 cemecTp
Pasnen 1. IlepcoHaabHBIH 1€J10BOii UMUK
Tema 1.1 OK 01.-04. Texymuit YcTHBIN ompoc, eoBas urpa,
Wmupxenorust JP 1, 46, 12- acce
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14;18;20;21
Tema 1.2 OK 01.-04. Tekywuii VYcTHBIN OMpocC, 1e0Bas Urpa,
Kynberypa nenoBbix JP 1; 46, 12- 3cce
KOMMYHHKaIUH 14:18;20;21
Tema 1.3. OK 01.-04. Texymmmii YcTHBIN ompoc, AenoBas urpa,
JlenaoBoli 3THKET JP 1; 46, 12- acce

14:18;20;21

Pa3znen 2. OcHOBBI KOPIOPATHBHOTO MMUIKA

Tema 2.1 OK 01.-04. Tekywuii YcTHBIN OMpocC, 1e0Bas Urpa,
Crparerust popmupo- JIP 1; 4:6;12- acce
BaHHUSA KOPIIOPATHBHO- 14:18;20;21
0 UMHJKA
Tema 2.2 - JMYHOCTHOE, Tekywuii VYcTHBIN OMpocC, 1e0Bas Urpa,
HHTerpupoBaHHbIE OK 01.-04., 11K 1.1.; acce
MapKETUHIOBBIE KOM- K 2.1.; TIK 2.3.
MyHHUKaIAU JIP 1; 4:6;12-

14;18,20;21
Tewma 2.3 OK 01.-04., 11K 1.1.; Texymuit YcTHBIN omipoc, IeoBas urpa,
OCHOBBEI JIEIIOBOTO IIK 2.1.; IIK 2.3. acce
MIPOTOKOJIa JIP 1; 4:6;12-

14,18;20;21
Tema 2.4 OK 01.-04., 11K 1.1.; Texymuit YcTHBIN omipoc, IeoBas urpa,
KopnoparuBHas 3Tuka MK 2.1.; TIK 2.3. acce

JIP 1; 4:6;12-

14,18;20;21
Tewmsr 1.1.-2.4. OK 01.-04.,1IK 1.1.; [IpomexyTou- KonTponbsnas padora

IIK 2.1.; T[IK 2.3. HBIN
JIP 1; 4:6;12-
14;18;20;21
2 cemecTp

Pazgen 3. MamycTprs rOCTEIPUUMCTBA U TYpU3Ma

Tema 3.1. Typusm u | OKO01.-04., IIK 1.1. Texkymmii YcTHBII ompoc, AeNoBas urpa,
TOCTEITPHUUMCTBO JIP 1; 4:6;12- 3cce

14:;18;20;21
Tema 3.2 OK 01.-04., IIK 1.1. Tekyuii YCTHBIN OITPOC, COCTABIIEHUE pe-
Bo3moxkHocTn  mpo- JIP 1; 4:6;12- 310Me, JIeJIOBas Urpa
(heccCHOHANBHOTO  PO- 14:18;20;21
CTa B MHIYCTPUH TOC-
TEMPUUMCTBA
Tema 3.3 OK 01.-04., TIK 1.1. Texymmit OTYET TI0 TIPOCKTY
Typuzm JIP 1; 4:6;12-

14;18;20;21

Pasznen 4. Cay:k0a nUTaHUS M HATUTKOB

Tema 3.1 Ynopasmenne | OK 01.-04; TIK 1.1.; Texymmii YCTHBIA OTIPOC
Ciy’)k00H mHTaHUA U IIK 2.A.2; JIP
HAIIUTKOB 1:4:6;12-14;18;20;21
Pazpnea S. Pazmemenue
Tema 5.1. Pazsutme | OK 01.-04; 11K 1.1.; Tekyiuii IIpesenTanusi, yCTHBIA OITPOC
TOCTUHHYHOI'O Ou3He- I[IK 2.A.2; JIP
ca u mpobnembl coo0- | 1;4:6;12-14;18;20;21
CTBEHHOCTH
Tema 5.2 Cnyx06a 060- | OK01.-04; [IK 1.1.; Texkymmit YCTHBINA OIPOC

CJIY’KMBAaHHUAd HOMCPOB

11K 2.A.2; JIP
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1:4:6;12-14;18;20;21

Temsr 1.1.-3.4 OK 01.-04; TIK 1.1.; [IpomexyTou- 3ader ¢ OIeHKOM
IIK 2.A.2; IIK 2.A.3; HBIN
JIP 1; 4:6;12-
14,18;20;21

2.3axanus I KOHTPOJISI U OLlEHKHU Pe3yJIbTaToB
3.2.1. 3agaHus A8 TEKyIero KOHTPOJIA
PA3JIEJI 1. MEPCOHAJIBHBIN JJEJTOBOM UMHMJIK
Tema 1.1. Umuazkeosiorust
IIpakTuyeckoe 3aganue Ne 1. JlenoBoii cTuiib oxexnnbl. Jpecc-koabl B Ou3Hece
Llenb: mpoIeMOHCTPUPOBATH 3HAHUE MaTEpHalIa IO MPOrpaMMe AUCIIUTUTMHBI

XO/1 3BAHATUS: MmoTuBaus U akTyaJid3amnusi OOIIMX KOMIIETCHIIMA - BOCIIPUATHE, OCMBICTIC-
HUE U IEPBUYHOE 3alIOMUHAHUE - [IEPBUYHOE 3aKPEIICHUE.
3ananue Ne 1. Keiic «IIpoBenenue nmapel Ha TeMy «/JlemoBoil npecc-ko B Ou3Hece»

Texunonorus:
Keiic OcHoBHasl yacThb TecTtupoBanue AHnanu3
(npobGiemHas
CUTYyalus)
Ob6cyxnenue Jlexuus Konnextusnas pa6ora [Ipunsarue pemeHuit

(Manble rpynmsl)
IIpesenranus Macrep-knacc Pednekcus

OnopHbI€ CXEMBI
(xapT-6s1aH)

(st Beqytiero, He JUIsl CTYJIEHTOB)

3anava 3aHATHS:

- OTBeTuTH Ha Bompoc: «UTo Takoe JIpecc - KOJI U 3a4eM OH HYXKEH?»

- JleTanbHO U3y4YUTh BapHUaHThI BOBMOXKHOTO Jpecc-koaa crynenta BTK.

- [IpenmoxuTh BapuaHThI, MPUEMIIEMEBIC TSl OU3HEeca.

- Pa3paboTtars mamsaTKy-OyKIIET MO JIeT0BOMY Jpecc-KOAy B OH3HECe.

JIMIakTHYeCKHii MaTepual: OIOPHBIE CXeMbl (KpaTKoe COJep)KaHWe), JICKIUs, BHJICO-
COMPOBOXKACHHUE, KApT - OJaHII, MPAKTHKYM, CXEMBI-PUCYHKH (UTYPBI, HAPE3KU pPa3IUIHON
OJICXTBI B 33JJAHHOM CTHJIC, KJICH, HOKHUIIBI (AHKETa-OIPOCHUK).

TexHUYECKHE CpeNCTBA: KOMIBIOTEp (C KOJNOHKAMH), MYIbTHMEIUHHBIA  TPOEKTOD,
WHTEPAKTHBHAS JTIOCKA.

Benymuii: -OTtBeTbTe Ha Bompoc-ciaiii: «UTo Ha MpeAcTaBICHHOM Claiijieé MPOTHBOPEUUT
KYJIBTYPHBIM M 3CTETHYCCKHUM HOPMaM?»

Ecnu omeemuvl na 8onmpoc coomeemcmeyiom OMHCUOAHUAM 8e0Yye20, MONCHO Nepexooums K
paccmomperuio nouamusi [lpecc-koo.
Ilpu omseemax «HUue20 He NPOMUBOPEUUM) UTU KPAUHE MANOM KOIUYecmee OmpuyamenbHulx
om3v1608, 8eOVWUIL 3a0aem euje 0OUH 8ONPOC no 3mou npooreme:. - «ModxcHo au 8 maxkom suoe
HpUXo0umy 8 yuebHoe 3asedeHue Uil Ha 0en08yio cmpeyyy?

(Cnaiig Ne 2 TIpe3enTarus)

C gem acconumpyercs MOHATHE Ipecc-KoA? (BEIOpaTh BApHUAHT)
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- «[Ipu cnoBe napecc—KoJ Yy MEHS BO3HUKAET HECKOJBKO acCOIMAlUi: BO-TIEPBBIX, 3TO
0COOEHHOCTH BHELIHEro BHJbl YenoBeka. OHU BaKHBI, HalpUMep, PU YCTPoHcTBE Ha paboTy.
Bo-BTOpBIX, — 3TO cO3/1aHME CBOETO 00pa3a MpH MOMOIIN OJESK/Ibl, IPUUECKU, MAKHUSKAY

- «/Ipecc-ko — 3TO yMeHUE KpacuBO 0JI€BaThCs B COOTBETCTBUM € )KM3HEHHBIMU CUTYALUIMU.
- «A s BCTIOMHUJIA PYCCKYIO HApOJAHYIO MyApocThb: 1o o/1ekKe BCTpEdaroT, IO yMy MPOBOKAOT.
OTO TOXKE CBS3aHO CO CJIOBOM JIPECC-KOI».

- Hpecc-xom — 3TO TpeOoBaHHS K Onekae coTpynHuka. OHH OTOBapHBAIOTCS B TPYIOBOM
JIOTOBOPE».

- JIpecc-koa — 3TO Bech MOit 00smk. D10 Openn unu orotun. HyxHo BbIOpaTh 06pa3 u moTom
0JIeBaThCs TaK, YTOOBI €My COOTBETCTBOBATH»

Beoywuu: - Mamepuan nekyuu KOHCHEKMUpo8ams He HAOO, d MOJbKO CIyuwams U 0enambv
Kpamkue 3anucu Ha benom aucme dymazu ¢ Haonucwvio «Kapm- onanwy, na komopom Hameuernvl
OCHOGHbIE HANPABTIEHUsL IeKYUU.

3ananmne Ne 2. «ApxeTunsl U OpeHb». HOArOTOBBTE MPE3EHTALUIO [0 Pa3InYHbIM BHIaM apXxe-

TUIIOB
Lenb: mpoIeMOHCTPUPOBATH 3HAHUE MaTepUalia Mo MPOrpaMMe JUCIUILIAHBI

1 HAJIMYUE CAMOCTOSATEIBHOIO UCCIIE0BATENBCKOIO MBIIIUICHUS

Yerabiii onpoc «MuUIKEBBIE THITAXHU - 0COOCHHOCTH TIPOSBICHUS B MPOPECCHOHAIBHOMN Cpefiey
3aganue Ne3. [IpoexT «Bbribopsr Mapa ropona Uex»

[enb: npoiIeMOHCTPUPOBATH 3HAHUE MaTepUalia o MPOrpaMMe JUCLUILINHBI

U HaJlMYhe CaMOCTOSITENIBHOTO HCCIIEOBATEILCKOTO M TBOPUYECKOTO MBIIUICHUS, MPOJAEMOH-
CTPUPOBATh HABBIKU CAaMOIIPE3EHTAIIMN U YMEHHE paboTaTh B KOMaH/IE, BECTU MOJIEMUKY
3aganue Ne 4. Buktopusa 1o 1eJI0BOMY CTHIIIO

Hean: npoaeMOHCTpUpPOBATh 3HAHUE MaTEpHalia Mo MporpaMMe AUCLUIUIMHBI U HAIMYHUE CaMo-
CTOATEIBHOTO UCCIIEI0BATENHCKOIO MBIIITICHUS

3apnanme Ne 5. Hamwmcath scce 1o TeMe «Ipecc-KObl» OTBETHB Ha BOMPOCHl «10 4acThIX OmIM-
00K B J1e110BOM cTuiie, 10 nmpaBuil 1e10BOT0O CTUIIS U IPECC-KOJIa, KOTOPbIE MHE OBLITN TOJIE3HBI»
[enb: mpoiIeMOHCTPUPOBATH 3HAHUE MaTepUalla o MPOrpaMMe JUCIUILINHBI

Y HAJIMYUE CaMOCTOSTEIHHOTO MCCIEI0BATENFCKOTO MBIIUICHHUS, BhICKa3bIBaHHE COOCTBEHHOTO
MHEHHUS

Yeruslii onpoc no teme «KodppuimeHT KoHcepBaTUBHOCTH AETOBOTO KOCTIOMay

Lenp: mpoaeMOHCTpUPOBATh 3HAHUE Marepuana Mo NporpaMme AUCHUIUIMHBI, OBIAJETh HABbI-
KaM{ COCTaBJIEHUS JI€JI0BOIO rapjepoda

3aganue Ne 6. «CocraBiieHHE JIETTOBON KAIICYIIBI OJCK B

[lenb: mpoaeMOHCTPUPOBATh 3HAHUE MaTepuaia Mo NporpaMMe AUCUUILINHBI, OBJIaI€HNE MPaK-
TUYECKUMH HaBBIKAMH PAIlMOHAIBHOTO MO00pa ACIIOBOTO Tapaepodar

3aganue Ne/. «KuHETHYECKUI MMHDK-HHTEPIPETAIIUS MUMHUKU U JKECTOBY». 3aJlaHue — MpoJe-
MOHCTPUPOBATh W HWHTEPIPETUPOBATh OOBICHSIONIME, MPEAYNPEkKAA0IINEe, 3alpelianme 1
HEeKeNaTeNIbHbIE KECTHI TIPH JIETIOBOM OOIIEHUN

Lenb: mpoIeMOHCTPUPOBATH 3HAHUE MaTEpHalIa MO IPOrpaMMe TUCLUILIUHBI

3ananme Ne8. Ilpoext «Opranuzaius npuemMar»

3ananue. Opranu3oBaTh MPUEM Ha HOTaxX B MOCOJILCTBE OJJHOU U3 CTpaH

[lenb: mpoAeMOHCTpUpPOBAaTh 3HAHUE MaTepuaia MO MporpaMme AUCLUUIUIMHBIL, OTpabOTaTh
HaBBIKH JICJIOBOTO 3HAKOMCTRBA, MTPEICTaBIeHMsI, 0OMEHa BUBHTHBIMU KapToukamu, Small talk

IpakTnyeckoe 3axanue Ne 2. HeBepOajbHbIi UMUK
3aganue Ne 1. M3yunte npencTaBieHHbIN HIDKE TEOPETUUECKUN MaTepual
[enb: 3akpenyieHne 3HaHW Ha MPAKTUKE 110 U3YYEHHOU TemMe
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HesepOanpHblil mapameTp SBISETCA CaMbIM IPEBHHUM KaHAJIOM, IIO3TOMY BCE MOJyYCHHbIE JaH-
Hble BOCHPHUHUMAIOTCS Ha MOAcO3HaTeabHOM ypoBHe. CoriacHo uccienoBaHusM — 70% Bcex
COOOIeHNH TIepeaaroTCs UMEHHO Yepe3 ATOT KaHall. A MPH HECOOTBETCTBUU HEBEPOATLHOTO Ka-
HaJla ¢ BepOabHbIM, IEPBOMY J0BEPSAIOT OO0JIbIIE, COOTBETCTBEHHO €r0 U BHIOMPAIOT UHTYHTHB-
HO.

XOH 3AHATUA:

Knaccugukanus HeBepOanbHOI HHOpMAITIN:

ONTUKO-KMHETUYECKasi CUCTEMA 3HAKOB;

[apaJUHIBUCTUYECKAS U SKCTPATMHIBUCTUYECKAs] CHCTEMBI 3HAKOB;

OpraHu3alys NpoCTPaHCTBEHHO-BPEMEHHOTO KOMMYHUKAaTUBHOIO IIPOLIECCa;

KOHTAaKT TJ1a3.

PaccmoTpuM Kax bl U3 HUX.

1. K nepBoMy BHly OTHOCST XKECThl, MUMHKY, ITAHTOMUMUKY.

xecTbl. IMEHHO o0111asi MOTOpUKA Pa3HbIX 4YacTell Teja MOKa3bIBA€T HMOLMOHAIBHBIE PEAKIIUU
YeJIOBEKa, I103TOMY BKJIIOUEHHUE JaHHOM CHCTEMbl 3HAKOB MPUAAET B3aUMOJEHCTBUIO HIOAHCHI,
KOTOpbIE B pa3HbIX KyJbTypax BOCHPUHUMAIOTCS, [10-pa3HOMY. JKecThl cOTaacyroTcst He CO CIIo-
BOM, a ¢ MbICJIbO. [I09TOMY HEOOXOIMMO MOMHUTH O JIBUKEHUSAX, KOTOPbIE HA SI3bIKE YKECTOB,
MOTYT O3HauaTh HELIEH3YpHOE CII0BO. DTy chepy U3ydaeT HayKa KMHETHKa, Ha3BaHUe o0pa3a Ha
0a3e MaHHON CHUCTEMBl — KWHETHYECKHMM HMUDKEM. 3a4acTyro HMH(OpMAIMOHHBIE COOOIICHUS
JIBUTAIOTCS 110 KaHAJTy «I10/ICO3HaHME -TI0JICO3HAHUEN, T.€. HUKEM HE OCO3HAETCSl.

MHUMUKA. DTO TaK Ha3blBaeMbI «MuUMHYecKui nacnopt». OH Jenaer auuo kuBbIM. becena ne
COCTOUTCS, €CIM Y PYKOBOJIUTENS «KaMEHHOe» JuIo. Takke MUMHKA BbIJAa€T UCTUHHOE OTHO-
LIEHUE K TOMY WJIX HHOMY BOIIPOCY.

noxojka. OHa MOXeT ObITh: pa3BA3HOM, CTpeMsILEeCs, MEeAJICHHON Bpa3BajIOUKy U T.1.
miactuka. Crofa OTHOCAT HO3BI.

Onu OBbIBaIOT: 1032 yXOJia — HAKJIOH Ha3aj, MOBOPOT T'OJIOBBI B CTOPOHY, 3aKPBITOCTh KOHTYpa
PYK; 5
103a MOJIaBJIEHHOCTH — OIYILEHHbIE MJIeUH, Blajas Ipy/aHas KJIeTKa, BTAHYTas IIes, 3aKpPbIThIHA
KOHTYP PYK H HOT;

103a BBICOKOMEpUS — pAaCIIMpEeHHas IpyJaHas KJeTKa, IUIeYd MOJHSATHI, TYJIOBHIIE MPSMOE,
HaANPsDKEHHOE, MTO/IHATAs TOJI0Ba, epru(eprudecKuil B3I,

Jlis Toro 4toObl BBI3BAaTh JIOBEpUE M CUMIATUIO Y ayTUTOPUU, HEOOXOAUMO HAXOIUTCS B OT-
KPBITOH 103€, T.€. pyKH ¥ HOT'M HE JOJIKHBI OBITh CKpellleHbl. Hamprmep, MoI0KUB HOTY Ha HOTY
TaK, 4YTO HOCOK IOBEPHYT B CTOPOHY JBEPH, TOBOPHUT O JKEIAHMM KAK MOXHO CKOpee MOKHHYTh
JTAHHOE MEPOIPUSITHE.

HaxI10H rosioBbI TO)ke UrpaeT HEMAJIOBAXKHYIO POJIb:

HaKJIOH T'OJIOBBI BIIEpEJ, B3I U3-T10]] OpOBEIl CUNTHIBAETCS KaK arpeccusi, U BbI3bIBAET y pelu-
NUEHTa HEPBHO-TICUXMYECKOE HANPsHKEHHUE, OJIOKUPYET MOACO3HATEIbHbIE MTPOIECChI, B IPOTHUB-
HOM CJIy4ae, BbI3bIBAET OTBETHYIO arpeccuio;

HaKJIOH TOJIOBBI Ha3aJ] OKa3bIBACT MPEHEOPEKUTEIHLHOE OTHOIIEHHE K cirymarento. JlanHas mo-
3ULIUS «CBEPXY»;

HEOOJIBIIION HAKIJIOH TOJIOBBI HA0OOK, MJIH «T'0JI0BA BHUMaroIIero». OnNTuMaibHbIi BapHAaHT;
MOBOPOT T'OJIOBBI B CTOPOHY COOECETHUKA TOBOPUT O 3aMHTEPECOBAHHOCTH U BHUMAHHUU.

Taxke K ONTHKO-KHHETHYECKOH CHCTEME 3HAKOB OTHOCAT YABIOKY. Upe3amepHas yiablOKa TOBO-
PUT O HEMCKPEHHOCTH, HECEPhE3HOCTH KOMMYHHKATOpa WIN O «JI€KYPHOU BEXIUBOCTU» U T.II.
VY bI0KY CTOUT UCHOJIB30BAaTh B MOMEHT:

NIPUBETCTBHSI U TIPOIIAHHS

oOpaleHus TUYHO K YEJI0BEKY;

B 3aBHCHUMOCTH OT CUTYaI[lH.

2. ITapalMHrBUCTHYECKUM MTapaMeTp OTBEYAET 3a Ka4eCTBO rojioca, €ro AUara3oH, TOHAJIbHOCTb.
OKCTpaITMHIBUCTHYECKAs! — 3a M1ay3bl, Pa3JIM4YHbIe BKPAIUICHH, HAlIpUMep, CMeX, Iulad U T.J1. ITo
JIOTIOJTHUTEILHO YBEIMYMBAECT CEMAHTHKY 3HaUCHHUS COOOIICHHUS.
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3. Opranuzanusi IpOCTPAHCTBA U BPEMEHU HECYT CMBICIIOBYIO HArPY3KY KaK JI€MEHT KOMMYHHU-
KaTHBHOTO Tporiecca. T.e. 37ech co3AaeTcsi HEKOE MPOCTPAHCTBO MEXAY KOMMYHHUKATOPOM H
cobeceHuKoM. {151 penunuenTa HeoOX0IMMO OCTaBUTh JIMYHOE MPOCTPAHCTBO, MHAYE 3TO BOC-
MIPUHUMAETCS KaK JIaBJICHHUE, M3-3a Yero COOECETHUK 3aMbIKACTCs, M JUAJIOT CXOIUT Ha «HET». B
JTUCTAHIIMH YYACTBYET HE TOJIBKO TOBOPSIIUI, HO U OKPYXKAIOIIHE MMPEAMETHI, HAIPHUMEp, CYMKH.
Ecnu paccrositaue mexay moapmMu MeHee 160cM, To OHM pa3MeNIarTcs APYT MPOTUB Ipyra, ecliu
Oombire — psom. [lpu pa3menieHny mapTHEPOB JIMIIOM K JIMIY BOSHHKAeT KOHTakT. [Ipuxos Ha
BCTpedy 0€3 0mo3JaHuii TOBOPUT 00 yBaKCHHH.
Tax:xe He00X0IUMO COOMI0aTh AUcTaHIui0. OHaA ObIBAET:
0-45 cM. — UHTUMHa,
45-120 cM. — MEKIIMYHOCTHAS;
120-400 cMm. — conmanbHas;
400-750 cm. —myOnuaHast.
[Ipu cMeHe AUCTaHIIMKM MOYKHO B3aMMOJCHCTBOBATH Ha BOCIIPUATHE PECHMITMECHTAMU M Ha Xapak-
Tep obuieHus. Pacmonoxenre B MPOCTPAHCTBE TOXKE BIHMSICT HA (OPMUPOBAHUE 00pa3a: KIacCu-
Ka PAcIMOJIOKEHHS] — «PYKOBOAMTENb BO TJIaBE€ CTOJA» MOKA3bIBAET aBTOPHUTAPHBINA, KOHCEpBa-
TUBHBIH CTHJIb KOMMYHHKAIMHM. ECiIM pyKOBOIUTENb W PYTHE CYOBEKTHI CHUIST 32 KPYTJIBIM
CTOJIOM JaHHBIA 3PPEKT CHUMAETCSI, MMOSBIISICTCS] PABEHCTBO.
[TomuMoO 3TOTO, I CO3AAHMS TOBEPUTEIHHOTO OOMICHHS, HEOOXOIUMO MMO3a00THTHCS O ITOMe-
niennu. JlanHyro o01acTh U3y4aeT MPOK CEMHUKa.
4. BusyasbHas 3HakoBas cuctema. OJIMH U3 II1aBHBIX KOMIIOHCHTOB UMHKa. be3 KoHTakTa Ti1a3
JINAJIOT HE BBICTPOUTHCSA. B 00bIvHOM 0OmeHun B3risy 3aHumaeT 20-40% BpeMEeHH KOHTAaKTa.
[Toxnepkanue KOHTAKTa Tia3 IEMOHCTPUPYET O JKEeJIAaHUE BECTH JMAJIOT M MTOKa3bIBAET MCKPEH-
HOCTb. [IpH OTCYTCTBUUM KOHTaKTa, HA0OOPOT, HEUCKPEHHOCTh, 3aKPHITOCTh, HEJIOBEpPHE.
BriBon
UrobOsl 00pa3 pykoBoauTenss OblLT H0OpoKeTaTeNbHbIM, pacroyarail K cebe coOeceIHUKOB, OH
JIOJKCH TPAMOTHO MPOAHATU3UPOBATH HE TOJIEKO CBOM BHEIIHHE JOCTOMHCTBA M HEIOCTATKH, HO
U BHyTpeHHUE. TOoNbKO MpHu MPaBUILHOM MOI00pE KOMIOHEHTOB U UX COBOKYITHOM paboTe ¢op-
MHUPYETCS TTO3UTUBHOE WM HETAaTHBHOE OTHOIICHHE K pykKoBoauTelnto. CiieyeT MOMHHUTH, YTO
PELUIHUEHT He pa3fenseT o0pa3 W JIMYHOCTh YelOBEeKa, JJi HETOo 3TO OJHO M To ke. [losTomy
00pa3 pyKOBOJUTEINSI TOJKCH OBITH I[EJIOCTHBIM, IIO3UTUBHBIM H OTOOpa)kaTh €ro KadecTna, Iie-
JIM, IIEHHOCTH M MHCCHIO, KOTOpPbIE HE MPOTHUBOpEYAT IENsIM, IEHHOCTSAM U MUCCUU TPEIIpHs-
THSL.

IMpakTuyeckoe 3aganue Ne 3. Bep6ajabHblii ”MHIK

3aganue Ne 1. V3yunte npencraBieHHbIN HIDKE TEOPETUUYECKUN MaTepual
I{enp: MpOIEMOHCTPUPOBATH 3HAHUE MaTEpHaJIa 110 IPOrpPaAMME THCIUILUIHBI

XOH 3AHATUA: ITpocmotp npesenTaimii «BepbanbHoe u HeBepOanbHOE o0meHue». [Ipesen-
taiusi: PopMupoBaHue BepOATbHOTO UMUIKA

Kak yTBep1aroT CrielanucThbl, B HacTosIIee BpeMst 60pb0a Ha pHIHKE B OCHOBHOM BEJIETCS HE
Mexay hupMamMu, a MeXIy UX uMupkaMu. [Ipu obmennu ¢ npeacraBuTensiMu GUPMbI, 3HAKOM-
CTBE C €€ TOBapaMH, YCIyraMH B BOCIPUSATUN NAPTHEPOB, XOTUM MBI 3TOTO WJIM HE XOTUM, CKJIa-
JIBIBAETCS OTIPEICTICHHBIN 00pa3s.

BepOanbHblil UMUK — MHEHHE, CIIOKHUBIIIEECS O BaC HA OCHOBAaHUH MH(OpMAIIH:

e IIPSIMON WM KOCBEHHOW;

® OCO3HAHHOM WUJIM HEOCO3HAHHOM;

e BepOaNbHON MM HEBEpOATBLHOM.
BepbanpHbliit UMUK GopMUpYETCSl TOIBKO Yepe3 pedb (YCTHYIO WM MHCbMEHHY0). Eciu ecthb
npobJeMbl ¢ peyblo (He BCE YMEIOT JIOCTaTOYHO YETKO M SICHO HM3JIaraTh CBOU MBICIU B 3KC-
IPOMT-pEur), TO 3[€Chb YMECTHA MoroBopka «CioBo — cepedpo, a MoiT4aHue — 30510To». B psne
CJIy4aeB MOJIYAHUE IEHCTBUTEIBHO UMEET MIPEUMYILIECTBO MIEPE] PEUBIO.
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BcenomHuTe YeThipe TEXHUKH (POPMUPOBAHMS BepOATHLHOTO UMUJIXKA TPU BBICTYIJICHUH (KCTaTH,
HEKOTOPBIE U3 3TUX TEXHUK IPUMEHUMBI U B APYTUX CUTYyalUsX, KOIJla BaM HYXHO OyJeT roBo-
PUTb. .. WJIM pa3roBapyUBaTh):
® TIO3UTHBHEE C JIIOIbMU Pa3roBapUBaTh, @ HE TOBOPHTH;
® HEoO0XOAWMO YUYUTHIBATh JTUUYHBIE HHTEPECH COOECEIHUKOB;
e He 3a0bIBaTh IPU PA3roBOpe ¢ cOOECETHUKOM HHUITUUPOBATD YIBIOKY;
e cMelee MpeojoseBaTh HEKOTOpbIE COLMalbHbIE Ta0y (HE SIBHO OOOCHOBAaHHBIE HMIIU
apxanyHbIC 3aIPETHl Ha ONPE/IEIICHHBIC TEMBI).
A Taxke.... /luarHocTuueckas pojib M 3HaYEHHE YHNOTPeOJIEeHUs HEKOTOPBIX JOCTaTOYHO pac-
NPOCTPAHEHHBIX B OOBIIGHHOW peYr BBOIHBIX CJIOB M HETaTHBHOE MX BIMSHUE HA UMHJDK YeJIO-
BEKa.
[Toyemy HEKOTOpBIC JIIOIM TPEACTABISIOTCA «B JIQAOIIKY», M KaK BIHMSIET HA UMUK (hakTop
«YETKOCTb peum».
Kcratu, ectb 1 y Bac OTKJIOHEHHS B Temrie peun? Eciu ecTh, HX HaJl0 OTKOPPEKTUPOBATD.
BcnoMHuTE 0 posIM MHTOHUPOBAHUS U O IICUXOJIOTUYECKON (DYHKIIMM [ay3 B PEUH.
Kaxk o6b1uHO moau 3m0poBatorcst. Keraty, 3ByyaHne coOCTBEHHOTO UMEHH SIBIISICTCS JUIS YEIo-
BEKa CUTHAJIOM, KOTOPbII OTBeyaeT TpeOoBaHUAM (POPMUPOBAHUS ATTPAKIIUU:
e He (UKCHPOBATHCA B COZHAHUM COOECETHUKA;
®  BbI3bIBATh YYBCTBO IPUATHOIO (IIyCTh U HE BCEI/la OCO3HABAEMOI'0 HACTOJIBKO, YTOObI
00 3TOM AyMaTh).
Ha3BaTh yenoBeka 10 UMEHU — MPOSIBUTh UHTEPEC K €ro JIMYHOCTH, a HE K COLMAIBHOW WU
MHOI (YHKIIMK JAHHOTO YenoBeka. Bel mponsHecnu Bcayx uMs Barmrero cobecennuka, cienoBa-
TEJIHO, MPOSBUIM BHUMAHHUE K €ro JMYHOCTH, CJIEJOBATEIbHO, YTBEPAWIN €ro (B rias3ax) Kak
JMYHOCTH, CIEIOBATEIBHO, BBI3BAIN Y HEro (MIOMHUMO €0 BOJIH) IOJIOKUTEIILHBIC SMOIIHH, CIie-
JIOBaTEJIbHO, COPMHUPOBAIIM Y HET'O HEBOJIBHYIO TATY K cele.
Kcratn, npuem «umsi COOCTBEHHOE» — 3aMe4aTeIbHOE CPEJCTBO TUATHOCTUKH, WIIH, TTIOUYEMY BBI
HE Ha3bIBaeTe KOJUIETY M0 UMEHHU.
A eme... Ecim KTO-TO TI0X0 3aIIOMHHAET UMEHA JIF0/Iel BOOOIIE — IO He B CKIIEpO3e, a B...
MICUXOJIOTHYECKOM OTUYXJIEHHOCTH 3TOr0 YesioBeKa OT Jrojel BOOOIIe; JTI0AU — KaK 4acTb
OKPYXKAIOIIET0 MUPa 3aHMUMAIOT B €T0 KXHU3HHU JAIEKO He IIEPBOE MECTO.

VYerasiit onpoc: [IpaBuia nenoBoro TeaegoHHOro pa3ropopa

Lenp: mpoeMOHCTPUPOBATh 3HAHUE MaTepuaja Mo NPOrpaMMe JTUCHMIUIMHBI, PA3BUTh HABBIKU
YCTHOM JI€JI0BOM peyn

3ananue No2. «XapaKTepUCTUKHU TOJIOCA

Heab: npoieMOHCTpUPOBATh 3HAHMS IO NMPOTpaMMe TUCIUIUIMHBI, OBJIAJETh HABBIKAMU CaMO-
aHayM3a BepOaJIbHBIX XapaKTEPUCTHK Troyioca

3apanue Ne3. «Juxums»

[{enb: oBNaIeTh HABBIKAMH PA0OTHI C AUKITUEH

3aganue Ned. «KynbTypa peun»

[enb: MpoAeMOHCTPUPOBATH 3HAHHMS 10 MIPOTPAMMe JAUCHIHUIIINHBI, OTPa0OTaTh HABBIKH KYJIbTY-
PBI IEJIOBOTO PEYeBOro OOIIEHUS

3ananue Ne 5 «Conromoruyeckuii Orpoc Mo OTHOMIEHUIO K HHBEKTHBHOM JIEKCHKH)

Ieanb: oTpaboTaTh HABBIKK peqyu O€3 UCTOIb30BaHUS )KaPTOHHONW U MHBEKTUBHOM JIEKCUKH
3ananue Ne 6. «Ilogbop BuaEO-PparMeHTOB TPUMEPOB OOIICHUS 32 00€TOM»

[lenb: mpoeMOHCTPUPOBATh 3HAHUE MaTepuaa Mo NporpaMMme JUCHUIUIMHBI U HaJU4HUe camo-
CTOATEIBHOTO UCCIIEI0BATENBCKOIO MBIIIIEHHUS

3aganue Ne7. «IIpakTMKyM CTOpUTEIIMHIa»
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Heﬂb: MPpOACMOHCTPHUPOBATh 3HAHNUC MaTCpHUalla MO IMPOrpaMMe NUCHUIINIMHBI U HAJIMYUC CaMO-
CTOSATEIILHOTO UCCIIEIOBATEIBCKOTO U TBOPUECKOTO MBIIICHHS, OBJIAJCTh HABBIKAMH COCTaBJIC-
HUSI PE3IOME, CAaMOTIPE3SHTAIIMH, IPE3CHTALIMH, PaccKa3a 00 yciuyrax

Tema 1.2 KyabTypa 1e10BbIX KOMMYHHUKAIM A
IIpakTnyeckoe 3axanue Ne 1. IlpakTukym HanucaHus JAeJI0BbIX MUCEM

3amanue Ne 1. M3yunte TeOpeTHUYECKUI MaTepUall U BBIOJIHUTE MPEACTABICHHBIC HUXE 3a/a-
HHUS.

Llenb: mpoIeMOHCTPUPOBATH 3HAHUE MaTEpHalia M0 IPOrpaMMe TUCIUILIUHBI

Y HaJIMYUE CaMOCTOSTENIbHOTO MCCIIEIOBATEIHCKOIO MBIIIUICHHS, HAYYUThCS TOTOBUThH pa3iny-
HbIE BUJIbI JICJIOBBIX MHUCEM, BECTHU JCJIOBYIO MEPENUCKY Ha PA3JIMUYHBIX HOCUTEISX U pecypcax—
OyMaKHBIX, IUPPOBBIX, B ceTH MHTEpHET.

XO/ 3AHATHA: 1. Oprann3aunoHHbIA MOMEHT 1 MUH

-[IPUBETCTBEHHOE CJIOBO MPENOAABATENs,
-[IPOBEpKAa FOTOBHOCTH CTYAEHTOB K ypoky. 2.CoobuieHue TeMsl U 1eneit ypoka 1 mun 3. U3y-

YeHHe HOBOTo yueOHoro marepuana 36 MuH

1 ypok (45 munyr) cnaiin «Tema ypoka»
A) becena co crynenramu. M3yuenue nousarus «/lenosoe nucbmo» 1 Mun
JlenoBoe MuchMO OTHOCHUTCS K TPYIIIE HH(POPMAIIMOHHO-CIIPABOYHBIX JOKYMEHTOB.

-Kak BbI nymaere ju1st yero HeoOXOMMO J1€I0BOE TUCHbMO?
JlenoBoe MUCbMO — 3TO OJJHO U3 BaXKHEHIINUX CPeICTB OOIIeHus B Ae10BoM Mupe. C JaBHUX 10D,
C 3apO’KJICHHsI TOPrOBbIX OTHOILEHHH, JEJI0BOE MUCbMO IIOMOTaeT OCYIIECTBIATh IPEeIpUHIMA-
TEJIbCKYI0 1 KOMMEPYECKYIO 1EATEIbHOCTb.

-Mexay KkeM IpoucXoauT 0OMeH HH(popMalyen ¢ MOMOILBIO JIEJI0BOTO MUChMA.

-Kak BBI mymaere, CKOJIBKO BOIIPOCOB MOKET OBITH PACKPHITO B JIEJIOBOM MUCHME?
OOBIYHO J1€JI0BOE MHUCHMO KacaeTcsl OJTHOTO BOMIPOCA, HO MOYKET U HECKOJIbKO BOIIPOCOB TECHO
B3aUMOCBSI3aHHBIX MEXKIY COOOM

(cnaiin «IloHATHE 1€7I0BOTO MUCHMAY)

-3anumre noHatue: JenoBoe MUCbMO — 3TO MH(DOPMAIIMOHHO-CIIPABOYHBIA JOKYMEHT, Kaca-
IOLIMICS OHOTO BOMpoca (MM HECKOJIBKO TECHO B3aHMOCBSI3aHHBIX MEX/1y COOOH BOIPOCOB) U
NpeJHAa3HAYSHHbIN 751 OCYLIECTBICHHMS OINEPaTUBHOIO HH(OPMAIMOHHOIO OOMEHa MEXAy
OpenpUATHSIMUA (OpraHU3alUsAMHU, YUPEXKACHUSMH), MX CTPYKTYPHBIMU HOJpa3aesIeHUsIMH,
JOJKHOCTHBIMU JIUTIAMH).
b) U3yuenune BUIOB 1€10BOT0O MUChbMa 5 MUH

(ma cepBuce Coggle.it 1eMOHCTpUpYETCsl MEHTaIbHAs KapTa, co3aanHas nemaaroroM ([Ipumoxe-
Hue 3))
B 3aBucuMOCTH OT coziepkaHusl pa3inyaroT JeJI0BbIE MUChMa!

-4aCTHBIE JIEJIOBbIE MTUCHMA;

-oUIHaTIbHbBIE EJIOBBIE MHCHhMA.
K oduunanbHeIM A€T0BBIM MHCbMaM OTHOCST:
ConpoBoauTenbHble TUCbMa. JTO BUJI MHCbMa, KOTOPOE COCTABJISETCS MPH OTIPABKE TOKYMEH-
TOB, KOMMEPYECKOTO TPEIJIOKECHUS, OH SIBISIETCS JI0KA3aTEIIbCTBOM OTIIPABKH OMpPEICIICHHBIX
JIOKYMEHTOB.
HNHpopmannoHHble mMcbMa JTUM HCbMOM MPEANpUSATHE HHPOPMUPYET IPYTYIO0 CTOPOHY O Ka-
KOM —JTH00 COOBITUH. SIPKUM IPUMEPOM MOXKET CIYKUTh TUCbMO 00 OTMEHE MM BHECEHUU H3-
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MEHEHUH B TEKCT 3aKa30B. B 3TOM cilyyae nocTaBIIMK aHHYJIMPYET 3aKa3 WA BHOCUT B HETO Ka-
KHe-To u3MeHeHus. Jpyroi npumep, opranuzanusi HHOOPMHUPYET CBOETO KIMEHTa 00 OTIpaBKe
TOBapa U yCJIOBUSX ITOCTABKH.

ITucpma-3akas3sl. DTUM MUCBMOM MPENIPUATHE, HANPABIISAECT IIOCTABILUKY IIPEIIOKEHUE O IIPU-
0o0peTeHNH TOBAPOB MM BBINOJIHEHUH YCIYT C IEPEYNCICHUEM KOHKPETHBIX yCI0BUH. B mucbMe
YKa3bIBAa€TCs: HAMMEHOBAHUE TOBApa, KOJINYECTBO, LICHA U YCIOBUS MIOCTaBKH TOBApOB.

IIncema-3anpockl. Takue muceMa MOTYT NPUWTH B Ballly OPraHU3alMI0 OT KJIMEHTa, KOTO-
pBIi 3amparmBaeT MHGOPMAIMIO O TOBApaxX WM YCIYrax WM YTOYHSET MOJYyYCHHYIO MEepBUY-
Hyto nH(popmaruio. [IpeanpusTue Takxe MOKET BbICIATh MHCbMO- 3aIIPOC CBOEMY MTOCTABUIUKY
U 3aIpOCUTH OoJiee AeTalbHYI0 HHPOPMALIMIO O TOBAapax, yKa3aHHBIX B KaTaJlorax Wiu o0 ycio-
BUAX IIOCTaBKU TOBapoB. llepen mpuHATHEM BaXHOTO PELICHUS, HAPUMED 3aKIIOYEHUEM JOrO-
BOpa ¢ (hupMOHi, IPeANPUATHE MOXKET 3alIPOCUTh MHPOPMALIUIO 0 KOMMEPUECKOH eATeIbHOCTH
(bUpMBI.

[Tucbma-nipocbObl. DTO OJUH K3 HauboJiee pacpoCTPaHEHHBIX BapUaHTOB JEJIOBOI Koppe-
CIOHJIeHIMH. B cpene npeanpuHumaresiell 3Tu NUCbMa UCIOJIB3YKOTCS TOTJa, KOTJa IIpeIcTaBu-
TEJIM OJJHOW OpraHu3aluu oOpalmarTcs K APYyrou ¢ mpocr0oi o kakoh-nmbo yciryre. Hampumep,
npoch0a O COTJIACOBAHUU JICHCTBHIA, TPOCh0a YBUIETH 00pa3Ilbl TOBAPOB WM POCHh0a MOTYIUTh
CBEJICHUs O TOBAapaXx.

[Tucpma-cooOuienus. TakuM MUCBMOM OpraHu3anUsi MOXKET COOOUIUTH OO0 YCIIOBHUSX IIO-
CTaBKHM TOBapOB UJIM COOOLIUTH IPYTUe CBEICHMS.

[Tucbma-noaTBepkAeHUM. TakuM MUCBMOM OpraHM3aLUs MOXET MOATBEpIUTH ajapec, OaH-
KOBCKHME PEKBU3UTHI WIN JAHHBIE O PYKOBOJAILIEM COCTAaBE OPraHU3ALUU U T.JI.

[Tucema-npeanoxenus. TakuMu NMUCbMaMu OOpalIalOTCs NPEANPHUATHS, KOTOpbIE XOTAT
MPEJJIOKUTH KIMEHTaM CBOIO MPOAYKLIUIO UK YCITYTH.

[Tucemo-odepra. IT0 pa3HOBUIAHOCTH MUCbMA-NIPEATIOKEHUSI, TAKUMHU MHUCbMaMU TPEIpH-
ATHE BbIpAXAET KeJIaHUE 3aKIIIOUUTh CHIEJIKY, C YKa3aHUEM KOHKPETHBIX YCIOBHI.

[Tucemo-pexnamanust (ImpeTeH3us). DTO NUCbMa, B KOTOPBIX COJAEPKATCA IPETEH3UH.
Hanpumep, npeanpusiTie BeIpakaeT HEJIOBOJIBCTBO CBOE HEIOBOJIBCTBO O MOBOY OIIMOKH HIIU
3a/Iep’)KKH [TOCTaBKH, BBIPAXKACT HENOBOJILCTBO IO IMOBOJY KAauyecTBa WJIM COCTOSHHS TOBapa,
HECOOTBETCTBHS ero oopasny. [Ipennpusitie oTkaspiBaeTCst OT MApPTUU TOBApPOB.

ITucemo-oTBeT. [IpuMepoM Takoro NucbMa MOXKET MOCITYKHUTh MMCbMO-OTBET HA IIPETCH3MH,
B KOTOPBIX NPEAIPUITHE OTBEUACT Ha KaJIOObI M peKaMaliy MoTyqaTes.

["apanTHiiHble nucbMa. ITO JOKYMEHT, 00ecreunBarOINi UCTIOJTHEHHE U3JI0KEHHBIX B HEM
o0s3atenbcTB. OOBIYHO B TaKWX MHCbMAax ajpecaTy TapaHTHPYETCsl OIulaTa WM BBIMOJIHEHHE
KaKUX-1100 YCIIYT B OIPEJEIIEHHBIN CPOK.

K yacTHBIM 1€710BBIM TMCbMaM OTHOCATCS:

[Tucbma HeraTMBHOTO XapakTepa (IMMCcbMa OTKa3bl, YBEIOMICHHUS 00 YBOJIbHEHUH )

bnaronapcrBennsle nucbMa. Ilpeanpusitue BblpakaeT OJarolapHOCTb, HalpuMep, 3a BbI-
MIOJIHEHHBIE YCIIYTH.

[Tucbma-u3BUHEHUS DTH MUChbMa COZAEP)KAaT M3BHUHEHHUS MO KakoMy-nubo mosony. Hampu-
Mep, U3BUHEHUS MO MOBOAY HEUCIOJHEHHUS! MyHKTOB JIOrOBOpa MM MPHUHATHIX Ha ce0s 00s3a-
TEJIbCTB, U3BUHEHMSI 32 HEKOPPEKTHOE TIOBE/IEHUE COTPYAHUKOB Balllell KOMIIaHHUH.

[Tucema-nio3paBnenus. B Takux nmuceMax cofepkaTcsi MO3paBieHUs ¢ KaKuM-1100 coObI-
tueM. Hanpumep, nosapasienus ¢ ro0uneem.
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[Mucbma-npurnamienus. B 3Tux nucbMax Mbl MOKEM YBHJIETH MPUIJIAIICHUS] HA MEPOIIPHUs-
tus. Hanpumep, npuriaiieHue Ha OTKPbITUE TOPTOBOTO LIEHTPA.

[Tucema 175 BeIpakeHUs COO0IE3HOBAHUS

B) U3yuenune peKBU3UTOB JEIOBOTO MHUChMa 5 MUH

Cy1iecTBYIOT OIpe/ielieHHbIE MpaBujla HAMUCAHUs TaKUX IHCEM, HECOOIIOJIEHUE KOTOPBIX
MOJKET HE TOJBKO OTPA3UThCSA Ha MPECTUKE Balleil OpraHU3alii, HO U MMOMENIaTh 3aKII0YSHUIO
BBITO/IHBIX KOHTpakToB. He3HauuTenbHOE OTCTYIJIEHUE OT IMpaBWJI MOXKET JHUIIUTH JOKYMEHT
FOPUINYECKON CHIIBI.

Kaxxaplii JOKyMEHT B TOM YHCIIE U JIEJIOBOE MUCbMO COCTOUT U3 PEKBU3UTOB. Bece Mbl 3HaeM,
4TO KXl pekBU3UT odopmisiercst B coorBercTBrr ¢ ['OCT. Hazosure ero. ('OCT P 6.30-
2003). Bel 3HaeTe, 4TO KK/l PEKBU3UT UMEET CBOKO CTPYKTYpY, ycTtaHoBiIeHHYIO ['OCT u me-
CTO Ha OJlaHKE JOKYMEHTA.

(Cnaiig «['OCT»)

JlenoBoe MUchbMO COACPKUT PEKBUIUTHI:

(Ha SKpaHe JBa CTaHAAPTHBIX JIUCTAa OyMarw, Ha OJHOM paclojaraeTcsi MakeT JeIOBOTO
NUCHhMa, Ha APYroM TaOJIMUKK ¢ HauMeHoBaHUeM pekBu3uToB ([Ipmioxkenue 1))

-3M0iIeMa OpraHU3alluy WM TOBAPHBIN 3HAK;

-HaUMEHOBaHUE OpraHu3aluu;

-CIIpaBOYHbIE JaHHbIE 00 OpraHU3aLY;

-J1aTa IOKyMEHTa,

-perucTpaloHHbII HOMEpP JOKYMEHTA;

-CCBhLIIKA Ha PETUCTPALlMOHHBIA HOMEP U ATy JOKYMEHTA;

-aJpecar;

-3ar0JIOBOK K TEKCTY;

-T€KCT JOKYMEHTA;

-OTMETKA O HAJIMYUU IPUIOKEHUS;

-1eyarb,

-IIOIIHCb,

-OTMETKa 00 MCIIOJIHUTETIE.

Bce aTv peKBU3UTHI BBl 3HA€TE U BUIAUTE HA DKPaHE.

Ceituac Baia 3ajjaua pa3MeCTHTh BCE PEKBU3UTHI HA CBOM MECTa, I'/Ie UM I10J1araercsi ObITh B
coorBerctBuM ¢ 'OCT P 6.30-2003. (BbI3BIBacTCS K JOCKE | CTYACHT BBHINONHATH 3a/laHUE,
OCTaJIbHbIE CTYJEHTHI HAOIIOAIOT 3a JEHCTBUSMU CTY/IEHTA, UCIIPABIISIIOT OMIMOKH U OTBEYAIOT
BO BpeMs BBINIOJTHEHUS 33/1aHUSI Ha BOIPOCHI IIPETIOAaBaTesIs)

-B cooTBeTCcTBHM € KaKMM JIOKYMEHTOB yKa3bIBAaeTCsl HAMMEHOBAHUE OpPTraHU3alllMU B JIOKY-
MeHTax?

-Kak odopmisercs pekBU3UT HaUMEHOBaHHME OpraHM3allid, €CIIM UMEETCs B OpraHu3aluu
CTPYKTYpPHOE MOpa3aeieHue?

-Kak odopmisieTcss peKBU3UT HAaUMEHOBaHME OpraHM3allld, €CIM OpraHu3alMs UMEeT Co-
KpAallleHHOE HAUMEHOBAaHUE B COOTBETCTBUHU C Y CTaBOM?

-Kakumu nudpamu odopmisiercst 1ata ToKymeHTa?

-UTto BKIIIOUAET PEKBU3UT CIIPABOYHbIE JaHHBIE 00 OpraHU3au?

-B kakoMm mopsike ykazbIBaeTCsl TOUTOBBIN aJipec B pEKBU3UTE CIIPABOYHbIE JaHHBIE 00 Op-
raHu3anumn?

-Kax opopmnsercs agpecat. M3 Kakux cOCTaBHBIX YaCTEH COCTOUT 3TOT PEKBU3UT?
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-B kakoMm citydae 3amonHseTCs PEKBU3UT CChUIKAa HA PErHCTPALMOHHBIA HOMEp U Jary Jo-
KymeHTa? MoskeM Jiu Mbl yOpaTh ero u3 0j1anka nucbma?

-Kak mpaBuiibHO cpopMyIHpOBaThH 3ar0JI0BOK K TEKCTY?

-Kak odopmisiercs kaxkaast HOBas IJlaBHasi MBICIb B TEKCTE?

-Bcerna nau B 11€710BOM MUCHbME MOXKET MPUCYTCTBOBATH PEKBHU3UT «OTMETKA O HAIMYUU
MIPUITIOKEHUS»?

-M3 KaKkuX COCTaBHBIX YaCTEW COCTOUT PEKBU3UT MOMUCH?

-W3 KaKMX COCTaBHBIX YAaCTEH COCTOUT PEKBU3UT OTMETKA 00 HCIIOTHUTENE?

CxeMy pacnoJioKeHHUs PEKBU3UTOB BBl MOJYYHUTE MEPE]] BHITOJIHEHHEM MTPAKTHYECKOTO 3a-
nanud. I') Onpenenenue npaBuiIbHOCTH 0(OPMIICHHS pEKBU3UTOB B JEJIOBOM NMUCHME. 2 MUH

Ceiiuac MBI pacCCMOTPUM HECKOJIBKO JENOBBIX MuceM. Bamia 3agada, pedsra, HallTu omuo-
KU U O0BSICHUTD, KaK MPaBUIILHO HAZ0 uX uctpaBuTh. ([Ipunoxenue 2)

1) Uzydyenue cTpyKTypbl TecTa Je0BOro nucbma. 10 Mun

JlenoBoe MUCHMO — 3TO MHCTPYMEHT JENIOBOM MEPENUCKH, KOTOPBIA UTPaeT BaXHYIO POJIb
Ha MyTU MPEKpaIleHus WM NOJepKaHUs B3aUMOBBITOIHBIX OTHOILIEHUH C MapTHEpaMu, KIIMEH-
TaMH, TTOCTABIIUKAMH, COTpyIHUKaMH. [109TOMy O4YeHb Ba)KHO, YTOOBI JEIOBOE MHUCHMO OBLIO
COCTaBJIEHO TPAaMOTHO. JTO MO3BOJMT CO3/1aTh UMUK Ballleii OpraHU3aIuy.

(cmaiin «Kirou k yeriexy») Ilomydarenn geI0BBIX THCEM OXOTHEE BCEro pabOTarOT ¢ ABYMS
KaTETOPUSIMH ITHCEM:

1. KOTOpBIe KPUTHUECKH BAXKHBI; 2, KOTOPbIE HE TPEOYIOT HAMPSIKEHUSI.

-Kak BbI gymaeTe, CKOJTBKO MHUCEM MOJIY4YaeT PYKOBOJUTENb KPYIMHONW KOMIAHUH B JECHb?
(10,15,20) Okomo 100 mucem, a eciu 100aBUTH AIEKTPOHHBIC, TO U TOTO OOJIBIIIE.

B 3ToM noToke 4enoBeKy HY)KHO KOHIJIUPOBAaTh 3TUMHU MHCbMaMHM, YCIETh X MPOYUTATH
U TIPUHATH yIpaBlieHUYECKoe pemeHne. YToObl YeIoBeK BallliM MHCHMOM 3aHHTEPECOBAJICS OHO
JOJDKHO TIONaNaTh B OJHY M3 OTHX JABYX Kareropwid. 1.9TO MUChbMa KPUTHUYECKH BaKHBL. Torma
YeJI0BEK BO3bMETCS CTaHeT pa3Ouparscs. Ho mMeeM 1 MBI MOJIHOMOYHE MHCATh BaXKHBIE TIHCh-
ma. OnuH pa3. BosmoxHo. Ecniu MBI sIBIIsieTCs. HEMOCPEACTBEHHBIM PYKOBOAUTENEM. DTO TOITY-
quTCs. B OCTaNbHBIX CllyyasiX 3TO HE MOJIYYMTCS, TaK KaK HailayTes emie 6ojee BaKHbIE MHChMa,
Ha KOTOpbI€ HY>)KHO 00pallaTh BHUMaHHUE B MIEPBYIO OYEpE/ib.

2. U torga y Hac ecTb BTOpas BO3MOKHOCTh. Hallle miucbMo He JT0JKHO TpeOoBaTh OT de-
JoBeka HanpspkeHHs. OHO JTOJDKHO pelaTtbes 3a OAMH Moaxof. [IuceMo TOMKHO OBITH TaKUM,
YTOOBI OH CMOTI' CpearupoBath cpasy, MOJb3YsACh Bcell MHpopMaiueil, kotopas ectb TaM. Eciu,
YTOOBI OTBETUTH HA Ballle MIChMO €My HY)KHO YTO-TO Y3HaBaTh, B YeM-TO pa30UpaThCs, TO y Bac
OYEHb IJIOXHE IIAHCHI.

(cmaiin «Co3qaHue YeTKOTO TUCHhMa)))

Jiis 5TOro HaM MOHaOOUTCA MEPBHI HABBIK: CHavasa copMyIMPOBATH BCE B TOJIOBE, I10-
TOM u3narath. [Ipuuem u3narath cpasy riiaBHYIO MbICTb. Cpa3y 0ObSICHAEM, UTO MbI OT HETO XO-
TUM, a IOTOM NosicHeHHsl. CHavasa riaBHYIO MBICIb, IOTOM OOBsiICHEHHE. PaccMOTpUM Ha MUCh-
me: CHHMM IIBE€TOM BBIJICJICHA TJIaBHAsI MBICIb MMUChMa, 3€JICHBIM 1IBETOM MOSCHEHHUS.

Ecnu Mbl cHauyana usnaraeM (axTbl, OOBSICHEHUS, @ MOTOM IJIaBHYIO MBICIb, TO MBI 3a-
CTaBIIsieM YeJIOBEKa BO BCEM ITOM pa3dmparbes. Hamr Mo3r MokeT paboTarh ¢ OKpYKAOMIMM
MHUPOM TOJIBKO CTPYKTYPHPYS €ro. MBI HE B COCTOSIHUHU paboTaTh ¢ XaocoM. MBI MOXeM pabo-
TaTh TOJIBKO CO CTPYKTYPHPOBAHHOM MH(popMarmend. Ecii B Ball TEKCT A€I0BOTO MHChMa UMEET
CTPYKTYpPY, 3HAUUT OHO Oy/I€T MOHITHO MOTy4YaTelto.
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(Cnaiin «CTpyKTypa AEIOBOrO NHCHbMa»), UTAK, TEKCT AEJIOBOTO NHUCbMa HUMEET CBOIO
CIPYKTYpY:

1. OGpamenue

2. IlpeamOyia unu BBogHAs 4acTh 3. OCHOBHAsI 4acTh 4. 3aKJIIOUCHUE

(Ha crone y cTyneHTOB pa3gaTOuyHbId MaTepuai Ijs cocTaBieHus nucbMa «CTpyKTypa
JIEJIOBOTO MHUCHhMa»)

(Cnaitn «O0parmenne»)

OO0parrenne pacnoyiaraercs mocepeuHe, u MUyt ¢ 00bmoi OykBel. OOpalieHne MOXeT
coJepkKarh JIOJDKHOCTh, (PaMUIIMIO, UMSI M OTYECTBO. TpaJuIIMOHHBIM CUHTAETCS OOpalleHue
«YBaxaeMsli...». OOpalleHre yKka3bIBaeTcs B CiIydae, €CIIM Bbl TOYHO 3HAETE KOMY aJpecyercs
MUCHMO.

(Cnaiin «I[IpeamOyna niay BBOJIHAS YaCTh))

Bo BBOAHOIN yacTH AENOBOrO MHChbMa MOSCHAIOT MPUYMHBI U LIETU HANMCAHMS MHChbMa
MMEHHO JaHHOMY anpecary. [Io 00beMy 3Ta 4acTh MOXKET OBITh KPAaTKOW M COCTOSITH U3 OJTHOTO
ab3ama 1 pa3BepHyTOM (M3 HECKOIBKUX a03alleB).

(Cnaiig «OcHOBHAs 4acThb»)

B ocHOBHOI uWacTH M3NararoTcsi apryMeHThl, (akThl, moscHeHHs. OCHOBHBIM YCIOBHEM
NPUJAHUS JIEIIOBOMY MHCHMY YOCIUTEIBHOCTH SIBIISIETCS €T0 JIoKa3aTenbHOCTh. [t odopmite-
HUSI OCHOBHOW YacTH BbI JIOJDKHBI IPABUIIBHO OTOOpAaTh TOYHBIE (PAKTHI U YOSTUTENBHYIO apry-
MEHTAIINIO, YTOOBI Ballle MUCHhMO 3aMHTEPECOBANIO aJpecaTa.

(Cnaiin «3axiaro4eHue»)

3aKiroueHre Yaile BCero IMpeacTaBiseT co0oi (opMynbl BeXIMBOCTH. | 1aBHast MBICIb
3aKJIFOYEHHs OOBIYHO BBIPAXKAETCS TJIAroJIOM: MPOCUM, MpeularaeM, HallOMMHAeM, COOOIIaeM.
Ecnu 3axitoueHue oTpUIIATEIbHOTO XapaKTepa, TO POpMyIUpyeTcsl OTKa3 OT MPEUI0KEHUs: He
pacnonaraeM, He Hykaaemcs... JlenoBoe MHCbMO OOBIYHO 3aKaHUMBAETCS 3aKIIOUYUTEIbHON
dbpazoii:

«C HaWJIYYIIMMHU MOXKETaHUSAMIY, «C yBakeHnem» U T.1. E) CocraBieHue Tekcra Ae0Boro
MMCbMa2 MUH

1.Utak, 3Hasg CTPYKTYpy JI€JIOBOrO MUCbMa, 1aBaiiTe BMECTE MONPOOYeM COCTaBUTh TEKCT
6J1ar01apCTBEHHOI0 MUChMA.

(Ha PKpaHe BBOJIHASI YACTh MUChMA, CTYJEHTHI MOJ PYKOBOJACTBOM IpemnoaaBaTens Gopmy-
JUPYIOT OCTaBLIYIOCS YacCTh JI€JI0OBOIO MUChMA)

(Cnaiin «bnarogapcTBeHHOE muchMo») Kakas yacTh TekcTa Ae0BOro nuchbma cpopmyiu-
poBaHa? (BBOJHAs 4acTh)

Kakux dacteit He xBataeT? (OCHOBHOM YacTh U 3akiodeHns). CHopMyaupyiTe OCHOBHYIO
YacTh U 3aKJIIOYCHHUE.

E) U3yueHue >THKH J€7I0BOrO MUChMa 6 MUH

Bo Bcem mupe cymiecTByeT 3TUKET Je0Boi nepenuck. HecoOummoieHre ero MoxxeT oTpa-
3UThCSI HE TOJILKO HA TPECTHKE BaIllel (GUPMBI, HO U MOMEIIAThH 3aKIIOYCHHIO 0YE€Hb BBITOTHBIX
KOHTPAKTOB.

BawMm 651710 gaHo goMaliHee 3a/laHue- U3y4uTh MpaBujia 3TUKETa AeTOBOM MEPETHUCKH.

Ceiiuac s npeziararo 0600IINUTh BECh COOpaHHBINA MaTepuall U COCTaBUTh NaMSITKY OOIIH-
MU YCHJINAMHU. 3aXOJUM Ha 3JEKTPOHHYIO MTOUTY U OTKPBIBAEM JIOCTYITHBIM BaM BCEM JOKYMEHT
«[IpaBuna 3TUKETA JETOBOM MEPENUCKU». Y Bac 3 MUHYTHI JIJIsl TOTO, YTOOBI BBl MOTJIM BIIUCATh
CBOM TpaBmJIa. (COBMECTHasi paboTa CTyIEHTaMHU BBITIOJIHIETCS HA CHEIMAIbHOM CEpBEpE B TEK-
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CTOBOM JIOKyMEHTe. Tak Kak JOKYMEHT COXPaHSAETCs Ha CEPBEPE, TO OH JOCTYIEH BCEM IOJIb30-
BaTesIM, MEXAY KOTOPBIMU OH pa3/eiIaeTcs)

ITpaBuiia aTHKETA 1€10BOM NepenucKku Bo3MoKHbIE BADUAHTBI:

1.Bce pexkBu3uTHl J0KHBI 0hopMisiThes B cooTBeTcTBHM ¢ TpeboBanusmu ['OCT P 6.30-
2003. 2.ITuceMO AOKHO OBITH TPAMOTHO COCTABJICHO, 0€3 OTIIEYaTKOB.

3.bymara Ju1s 1e10BOro nuchbMa Beerja JOJDKHA ObITh aOCONIOTHO YMCTOM M HE MOMSTON
— 93T0 Bompoc penyTranuu. 4. TeKCT U3I0KEHHOIO MaTepuaia JOJKEH ObITh SI3bIKOM BalllEro
napTHepa

5.K nmosryuatento 1enoBOro nmuchbma npuHsTo odpamarbess Ha «Bbl» ¢ 3arnaBHoii OykBbI, a
HE C MPONMUCHOM «Bb». 6.He cTaBUTh BOCKIMIATENbHBIA 3HAK B IIUCbME, HE HUCIOJb30BATh MH-
TepHeT-cieHr (tuna «/{o0poro Bpemenu cyrok». 7.CobmoaTh npaBuia «OAHO MUCBMO - OJIUH
IIOBO».

8. He npunaBaTh NMCbMY OTPULIATEIBHOIO YMOLMOHAIBHOTO OKpaca (BO3MYIIEHHUs, HETo-
JIOBAHUA).

9. B nenoBoM nuceMe Bcerja JOJDKHO COXPAaHATHCSA YBAXKUTENIBbHOE, CACPHKAHHOE OTHO-
LIEHHE K [10JIy4aTeNto MUChMa.

10.B 3axmimroueHn# xKenaTeabHO He UCIOIb30BaTh CJIOBAa W (Ppa3bl, KOTOPHIE MOXKHO IIO-
CUMTaTh MAHUIIYJIATOpaMU («3apaHee cracu0o0 3a OTBET», «OyleM JKIaTh BalIEro OTBETHOIO
MKMChbMa).

11.B cnyyae, koraa MUCbMO SIBJISETCS  OTBETOM Ha MUCHMO IOJIy4yaTess - 00 3TOM HyX-
HO YKa3aTb B PEKBU3UTE «CChUIKA HA PETUCTPALIMOHHBIM HOMED U 1aTy JOKYMEHTa».

12.B koH1e nucbMa HeoOxoauMo yka3piBath @.1.O ucnonHuTens U KOHTaKTHYIO UHPOP-
MaIuIo.

13.)KenatenbHO HE UCMHOIL30BaTh B JEIOBOM NMHUCHbME (paKkCUMUIIE, T.€. OJIKHA OBITh MO-
cTaBiieHa cuHel nactoi. 14.0¢dunnanbHOe MUCbMO JKENAaTEeIbHO CKPEIUIATh «MOKPOW» MeYaThio
(axke ecyiy MpU HAJTMYUU TEKCTa HAa OPUIMATILHOM OJIaHKE 10 3aKOHOAATENbCTBY 3TOrO HE Tpe-
Oyercs.

15.He 3a0bIBaTh yKa3blBaTh PEKBU3UT 3ar0JOBOK K TEKCTY.

16./lenoBOE MMCHMO MOATOTABIMBACTCS € UCIOJIb30BaHUEM HIPpUGTOB pazmepoM 12 u 14.

17.Texer nokymeHTa oopMistoT no mupuHe. Kaxnas HoBas MbICIb OGOpPMIISETCS C
KpPaCHOH CTPOKH.

18.OcHOBHOM TEKCT MHUChMa JOJHKEH COCTaBIIATh He Ooiee 1,5 cTpaHUIIbL.

19.AxKkypaTHO UCIOJIb30BaTh a00pEBUATYPBI U COKPAIICHUSI —OHHU JOJKHBI ObITh TOHSTHBI
HOJTy4aTeNo.

20.0TBeuath Ha JENOBBIE MUChMa MPUHATO OTBEYATh, KaK MpaBuio, B TeueHue 10 nHei, a
Ha 3JIEKTPOHHBIE 24 4acoB, €CJIM HE YKa3aHO B JOKYMEHTE KOHKPETHOM JATHI.

21.3akaHuMBaeTCs MUCHMO, KaK MPABUJIO, CIOBAMHU OJIATOAAPHOCTH 3a COTPYIAHUYECTBO M
VCKPEHHUM BBIPAKEHUEM HAJIEXk ] Ha €r0 YCIIEUTHOE POJOKEHHUE.

22.IlucaTh Bce CJIOBa 3arjiaBHBIMH (IIPONMUCHBIMU) OYKBaMH - IIJIOXON TOH.

23.PacrieyatsiBaTh J€JI0BOE€ MUCHMO Ha Oymare ¢dopmara A4. DTOT pazmep CTaHAAPTHO
UCIIOJNIB3YETCS 7S JTF0O0M KOPPECTIOHIEHIUH, J1aXKe €CIIM caM TEKCT 3aHUMAEeT TOJIbKO MOJIOBUHY
JHUCTA.

24 Ilepen meyaThi0 HEOOXOJUMO MPOBEPUTH KPAaCKy B NMPUHTEPE BO H30ekaHHE Pa3MbITO-
CTH U HEPALUIMBOCTU Ha BBIXOJE. (110 OKOHYAHUH pabOThI OJMH CTYJEHT 3a4UTHIBAE€T BCE IIPaBU-
J1a U3 TEKCTOBOTO JIOKYMEHTA)
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K) Ilpocmotp Buaeocroxkera «lIpaBuia aTHKeTa: 1€I0Bas MEPENUCKA, JIEKTPOHHAs 10Y-
Tay. M3ydyeHue npaBuil JeJI0BOM NEPENUCKU 10 IEKTPOHHOM NouTe4 MUH

[TocnenHee BpeMs AenoBas Nepenucka NepexoAuT B 3JIEKTPOHHBINH ¢opmar. Mbl 0OMeHH-
BaeMcsl 110 3JIEKTPOHHOH 1moure. Mbl MOXKeEM MOATOTOBIECHHOE 110 TPEOOBAaHUM JI€I0BOE TUCHMO
OTIIPABUTH MOIYYaTEIII0 WIM IPOCTO CHOPMYIUPOBATH €r0 B JIEKTPOHHOM IouTe.

Hy»xHo Bcerjja mOMHUTB, YTO J1000€ MUCHMO, OTIPABIEHHOE ¢ O(UCHOIO pabovero cepae-
pa, IpexJie BCero, MpUHAIICKUT paboTtoaarento. Bes BXxoasdmas u ucxoasnias KOprnopaTUBHAas
M0YTa COXPAHSACTCS U MOXKET OBITh B JII000E BpeMs POYUTAHA.

Ceifuac s BaMm mpejaraio mocMoTpeTh BuaeopmisM «lIpaBuna sTukera: nenoBasi mepe-
nucKa, anekTponHas moutay (https:// www.youtube.com/watch?v=Pkbawb02Xrg).

[Tpomy Bac 0003HauUTH I ceOsl OCHOBHBbIE IPaBUJIa THKETA JAEJIOBOM MEpernucku Io
JJIEKTPOHHOM IOYTE.

4.3akperuieHre HOBOro MaTepuasna 7 MUH

A) CocraBiieHle HHTEIUIEKTYaJIbHON KapThl 110 TeMe «JlenoBoe muchbmMo»

Celiuac nepe] BBIIIOJIHEHUEM MPAKTUYECKOr0 3aaHus s IPOLILY BaC COCTaBUTh UHTEIIICK-
TyalibHY10 Kapty «JlenoBoe nucbMo». OToOpasuTe B HEW, UTO BBl 3HAETE O JEJIOBOM IHUCHME.

(CTyZIEHTBl COCTaBJISIOT MHTEUIEKTYaJIbHYIO KapTy Ha KOMIBIOTEPE B IpOrpaMme
XmindRussia)

2 ypok (45 MuHYT)

b) Bomonnenue nmpaktuyeckoro 3ananus. PoneBas urpa «CocTaBlieHHE JEIOBOTO MUCH-
Ma» 25 MuH

MBI mpofoipkaeM Haule 3aHsaTHe 110 TeMe: «COCTaBIEHUE 1€JI0BOI0 TUChbMay.

(cnaiin «HanmeHnoBaHue GUpMBD»)

[IpencraBbTe, 4TO MBI BCE SBIsIEMCS COTpyaAHUKaMu Toprooid pupmbr OO0 «DopTyHay.

Peanuzyemble ToBapbl: IIaHIIEThl, HOYTOYKH, UTPOBbIE MPUCTABKH, KOMIBIOTEPHbIE Tpe-
HaXEphl, CKaHepbl, TpuHTEpbl, MDY, miuorrepsl, Kcepokcsl, 3D-nipuHTepsl, (poToanmaparsl, BU-
JI€OKaMephl U T.J.

Hupexrtop: bepexnoit Koncrantun Bnagumuposuu. I'maBubiii Oyxranrep: KpapueHko
Cgernana HukonaeBHa. CripaBouHbI€ JaHHbIE 00 OpraHU3alyu:

[Tpodcorosnas yi., 1.195, r. Hwxkuuit Hosropoa 603005

Ten./dakc (831)442-14-58 E-mail: nn-fortyna@mail.ru

Pacuernsriit cuet 40702810602880001567 oduc 3eneHononsckuii B r. Hikanit HoBropon
AO «Anbda-bark»

Kopp. cuer 30101810200000000593 BUK 044525593

WHH 7709470432 KIIIT 770901001

Kaxxaplii U3 Bac TOJIKEH BBINOJHUTH [TOPYUYEHHOE MY JI€10. 3aJaHUE 3aKIII0YaeTCs B Clle-
JyrouieM: HeoOX0MMO OJArOTOBUTh TPAMOTHO JEJI0BOE MUCHMO U OTIPABUTh €T0 IO 3JIEKTPOH-
HOM moyTe ajgpecary (3JE€KTPOHHAs 10YTa JAeTCs MpenofaBaTesis ¢ LeIblo JaIbHEUIIEro aHaIN-
3a BBINOJIHEHHBIX Pa0OT CTY/IEHTOB).

(cTyneHTaM BbIIAETCS pa3fgaTOuHbIA MaTepHall C MCXOJHBIMH JTaHHBIMU 33/1a41) (Tpernoaa-
BaTeNlb 03BYUYHMBAET 3a/1aHH€ KaXKIO0r0 CTYJEHTA)

1. OO0 «®opryHa OTKpHIBAE€T HOBBIM TOPTroOBbIM NaBuIbOH «DopTyHa-3» rae OyaeT pas-
MEIIAaThCs CEPBUCHBIN LIEHTP MO PeMOHTY I poBoi TexHuku. [Ipoury Bac moarotoBurs nuce-
Mo-TipuriameHue pykosoautennto AO «Jluaepy.
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2. Bac mpoury moAroToBUTh MUCEMO-0(EPTy € NMPEIOKEHUEM O COTPYIHUYECTBE C PUp-
mMoir OO0 «DIeKTPOHMKA» HAa B3aMMOBBITOJHBIX ycIOBHAX. ONHUM M3 YCIOBHUI, MOXKET OBITH,
OecruiaTHas yCTaHOBKA M HajlaJika MPUOOPETEHHBIX B HaIIeH (prupmMe KOMITbIOTEPOB.

3. B mameit pupme OO0 «DopTyHay BOZHUKIN BPEMEHHBIC TPYAHOCTH ¢ orutatou. Ilo-
3TOMY npoiy Bac moAroroBUTh rapaHTHiiHO€ MUCHMO Ha uMs aupektopa 3aBojga OAO «Uwm-
MyJbC» Ha MOCTaBKY KOMIUIEKTYIOIUX K KommnbioTepaM. Omata Oyner npousBeneHa 12 nexad-
ps 2017 rona.

4. B HOBOM paiioHe ropojia Hama (hupMa >KeJIaeT OTKPBITh CEPBUCHBINA LIEHTP, HO JUIS HE-
ro tpedyercs nomermenue. [Ipomy Bac moaroroButs muchbMo-npocb0y Ha UMS MpeaceaaTes
Komurera no mManomy u cpenHemy Ou3HeCy ¢ MpOCchOOi BBIACTUTH MOMEIICHHE B apeHay s
CEPBHCHOIO LEHTpA.

5.20 Hos6pst 2017 roma Ha ckiaj Hamiei GUPMBI MOCTYNUI OT MOCTABIIMKA HEKAYECTBEH-
HbIi ToBap. [Ipomry Bac moaroToBuTh NucbMo-pekiiaMaIiuio.

6. PyxoBomutens OOO «Jlaabs» obpatuics B Haury GuUpMy C MPOcb00ii 0 rapaHTUHHOM
cepBucHOM oOcnyxuBanuu. CBo¢ >xemanue odopmun mucbmMoM. [Ipomry Bac moarotoBuTtsh
IUCbMO-OTBET, B KOTOPOM IOATBEPAUTE COTJIaCHe€ HAa OKa3aHHE rapaHTUHHOIO CEpBHUCHOIO 00-
CIy’)KUBaHUS IU(PPOBOI TEXHUKH.

7. CotpyaHuK Hamew (pupMbl HAPYIIWII TPaBUJIa BHYTPEHHETO TPYAOBOTO pacnopsaka. C
HUM pacTOprHyT JOTOBOp MO HMHULMaTHBE pabotonatend. [Ipomy Bac moaroroButs mucbMo
HEraTHBHOI'O XapakTepa 00 yBOJbHEHUHU COTPYAHHKA.

8. Bac mpomy moarotoBuTh mHucbMO-3ampoc, aapecoBaHHoe OOO «Amnpenb-cepBUCH.
Hamy ¢upmy uHTEpecyeT coBpeMeHHOE MPOrpaMMHOE oOecredyeHrne, KOTOPOe MO3BOJIHUT aBTO-
MaTU3HpOBaTh paboune MeTa OyXraiaTepoB, MEHEKEPOB, KOHTPOJIEPOB- KACCHPOB. 3alpOCUTE B
nrucbMe 0oJiee JeTanbHYI0 HH()OPMAIUIO O TPOrPAMMHOM OOECTICYCHHH.

9. Tlpomry Bac moarotoButs MHGOPMAIMOHHOE MMHUCEMO, B KOTOPOM COOOIIUTE MOKYIaTe-
710 00 OTKa3e B TapaHTHITHOM PEMOHTE CUCTEMHOTO OJIOKA.

10.CotpynHuk Hamel GpupMbl OBeN ce0sl HEKOPPEKTHO MO OTHOLIEHHUIO K MOKYIATEIIo.
[Tponry Bac noaAroroBuTh NMCbMO- U3BUHEHUE TIOKYIIATEIIO.

11.Bam HEOOXOOUMO MOJATOTOBUTH CONPOBOAUTENBHOE MHUCHMO, B KOTOPOM HMEIOTCS 2
NPUIIOKEHUS C JOKYMEHTalueH 1o ycTaHOBKe IU(POBOM TEXHUKH.

12.21 Hoa6psa 2017 roga mpou3ounuId M3MEHEHUs 0aHKOBCKMX pekBH3HUTOB. Ilpomry Bac
MOJrOTOBUTH MUCHMO-COOOIIEHHE, B KOTOPOM HM3BECTUTE MOCTOSIHHBIX MOCTAaBUIMKOB U KJIHEH-
TOB 00 U3MEHEHUX, yKa3aB MpaBUIbHbIE 0AaHKOBCKHE PEKBU3UTHI.

13.K HaMm B pupMy mocTynuiio nucbMo-3aka3. @upma 3akaszana HOyTOYKH, KOTOPbIE CHATHI
¢ npousBojicTBa. [1oAroTOBETE MUCHMO-OTBET, B KOTOPOM COOOIIUTE NPUUMHY OTKa3a B MIOCTaB-
K€ M IPEJIOKUTE UM MPUOoOpecTH HOYTOYKH IO 3asBICHHOM 3aKa3uMKOM LI€HE, TapaMeTphl KO-
TOPBIX AaHAJIOTMYHBI C TIPEIBITYIIUMHU.

(Bce cTyneHThl 0(OPMIISIOT JeNIOBBIE MUChMA 10 33JJaHHI0, TOTOBYIO paObOTy BBICHUIAIOT Ha
MOYTY MPENOAABATEINO)

JlononHuUTENBHOE 3aJaHUE ISl CUIIBHBIX CTY/IECHTOB:

[TonroroBbTe 3aJaHKUE MO UCXOIHBIM JTAHHBIM:

OAO «IlepBas ®abpuka» (1. banammuxa, yn. 3apeunas, 1. 3, 104010) gomxHo ObLIO B co-
oTBeTcTBUH C 1. 6 moroopa oT 10.07.2003 Ne 12/25 «O mocraBke npoayKmun» moctaButh 3A0
«CAH/JI EPEJIJTA» (MockBa, Kpacunoropckas yi., a. 32, 111123, ten./dakc 458 90 13, OKIIO
87654321, OI'PH 1234567890098, MTHH/KIIII 0987654321/123456789) B Teuenue mecsia
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KoXaHyto QypHHTYpY Ha oOmyto cymmy 150 000 pyOneii. daktudecku xe QypHUTYpPHI
obU10 cnano Ha cymmy 120 000 pybrneit u HemonocTaBieHo nmpoaykiuu Ha cymmy 30 000 pyo6-
neil. CornacHo 1.8 A0roBopa 3a HeIOMOCTaBKY MPOAYKIIMU JTOJIKHA ObITh yIIaueHa HEeYCTOWKa B
pa3mepe 5%, uTo OT cymMbl HegonocTaBku coctaBmiio 1500 pybneit. Jupextop 3A0 «CAH/IE-
PEJIJIA» ®enoposa B. JI. oopatunace k nupekropy OOO «IlepBas Padbpuka» Cokonony O. /.
C MPOCKOOM MEPEUNUCITUTh Ha UX PACUCTHBINA CUeT ykazaHHYI0 cymmy (1500 py6.). B mpoTuBHOM
ciyuae 3AO0 «CAH/JIEPEJIJIA» Oyzaer BoiHyX)aeHO oOpatuthest B ['ocapOutpax. Ilucemo pe-
KJamanusi ObuIo coctaBieHo ucnonnuteneM HOaunoit P. T. u nognucano ®@enoposoit H.IL. 12
aBrycTa TEKYILEero roja.

B) Ananu3 BBIMOJHEHHBIX MTPAKTHYECKUX padoT. [IpoBoaMTCS aHAIN3 MPUCITAHHBIX PaboT.

5.Ator ypoka3 MuH

-Peduiekcust mo JOCTUTHYTHIM JIMOO HEJOCTUTHYTHIM 00Pa30BATEIbHBIM PE3yIbTaTaM.

-Coobmienue 06 omubKkax, KOTOpbIe IOMYCKAIOT CTYIEHThI PU COCTaBICHUH U 0 opMmIie-
HUU JIETIOBBIX ITHCEM.

-Coo011eHue OLIEHOK 3a padoTy Ha YpOKe.

-Bpiaua qomaiiHero 3agaHusl.

[omainee 3aganue:

1.U3yuuts Teopernueckuii marepuai no reme: Jlenossle nucbma. McTouHuku:

1. l.ITmenxo A.B., oponmna JI.A. JlokyMeHTaIlMOHHOE OOECIeYeHUE YIpaBICHUSI.
Yuel. mocobue s CTyAeHTOB cpea. npod. yued. 3aBenenuii /. - (Cpennee npodeccruoHaibHOe
obpasoBanue; Axamemus, 2013r.

2. ITmenxo A.B., [loponuna JI.A. JlokymMmeHTallMOHHOE OOecTieueHue ypaBlIeHus., Ipak-
TUKYM, Y4e0. mocoOue a7 cTyeHTOB cpel. npod. yuel. 3aBenenuii /. - (Cpeanee mpodeccuo-
HaJbHOE OOpa3oBanue; Axagemus, 2013r.

2.3anoMHUTH TabIUILY;

HaumenoBanue Buia 1e10BOro MucbMa; XapaKTepUCTHKa AeoBoro nucbMa; lcnomnbsy-
eMble 00pallleHusl B TUChME;

bnaronapcTBeHHOE MUCBMO:  /I€JI0BOE MHCbMO, KOTOPOE COJEPKHT clioBa OjaroiapHo-
CTH I10 KAKOMY-TO TIOBOAY: 3a NMPOo(hecCHOHAIbHYIO paboTy,

KaueCTBEHHO OKa3aHHBIEC YCIYTH U T.II.

«[To3BONBTE BBHIPA3UTh HCKPEHHIOI OJarofapHoCThy», «BblpakaeM riay0oKyr0 MpH3HA-
TEJIbHOCT. ..», «BbIpaxaem

0J1aroTapHOCTb...» U T.II.

IIpakTuyeckasi pa6ora Ne 2. Co3naHue JUYHOI 1€710BOIi BU3SUTHOI KAPTOUYKH

3ananme Ne 1. V3yunrte TeopeTHuecKuil MaTepuana U cosjaiite COOCTBEHHYIO JEJIOBYIO BU3HT-
HYI0 KapTOUKY

Ilenp: mpoIEeMOHCTPUPOBATH 3HAHUE MaTepHaa 110 IIporpamme AUCLUIUIMHBI U HAJIMYUE CaMo-
CTOSITEJIBHOI'O MCCIIEN0BATEIBCKOIO U TBOPUECKOI0 MBIILIECHU, OBIAJETh HaBBIKAMHU CO3JaHUs
IPAMOTHOM BU3UTHOU KapTOYKH

XOJ1 BAHATU:

Ne OcHOBHBIE 3TaNbI Mertoabl KOHTPOJIA U Marepuaisl Bpems B
n/ 3aHATHSA o0yueHust MeTOIUYECKOro MHUHYTax
I olecrieuyeHnst
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1. IlonroroBuTEdLHBIA dTANI

Opranmzanus 3austuss | Cozganue OmaronpusitHoro  XKypHaisl 5)

TICUXOJIOTUYECKOTO HACTPOsI  aKaJAeMHUYECKHUX TPYIII

Ha paboTy, HOATOTOBKA K Metonnueckas

YPOKY HEOOXOUMBIX pa3paloTKa 3aHATHS

cpexcts. [IpuBercrBue

CTY[IEHTOB

KonTpons npucyrcreus

CTYICHTOB Ha 3aHATUU
[ToBropenwue, npoBepka becena, pponTanbHbIM Ipunoocenue Nel 5)
U aKTyalau3aius o1poc (BoIpOCHI 17151
OIIOPHBIX 3HAaHUH 110 B3anmonposepka u aKTyaJIu3aluy 3HAaHU)
TEME B3aHMMOOIIEHUBAHHIE Ilpunooswcenue No2 10

(xpoccBopn)

[lenenonaranue, OOyuarommuecs IIpunoowcenue No3 8
[IOCTAaHOBA IIPOOJIEMBI CaMOCTOSITEIILHO (acconaTuBHBIN psN)

(bopMyIHpYIOT TEMY U LIETb,

3a/1auu 3aHATUSA

2. OcHOBHOI1 3TaN

Pemrenue npoOiembl Jloxnanapr: lpezenmayuu 12
Peanuzanus npoexkta  Mctopus co3nanusi BUBUTOK  00yYaowuxcs

Bupl BUBUTHBIX KapTOYEK

OO0wbsicHeHue (Iu3aiiH, Ipunoowcenue Ne4 10

koH(purypanus, snementsl, (IIpoexTupoBanue

KOMITOHOBKA) BU3UTHOMN KapTOUYKH)
CamocrosTenbHas Beinonuenue keiica IIpunoowcenue Ne5 25MuH
pabota oOyJaronmxcs Hncmpykyuonnas xapma
Ha 3aHATUU
CucreMaru3anus BrisBieHNE CBSI3U TEMEI, 5
3HAaHUU W3yYECHHOU Ha 3aHATUU C

M3YYEHHBIM paHee

MaTepHualoM, CBS3H C

KHU3HBIO

3. 3akII04nTeIbLHBIN TN

ITonBeneHne NTOroB Opranmsyercsa camoananus | [Ipunoowcernue Ne6 8
paboThI Ha 3aHSATHH, Y CaMOOIIeHKa CTyJCHTaMH | (KpUTEpHH OLICHUBAHHMS)
OILICHUBaHUE PaOOTHI cBOel yueOHoO
CTY[ICHTOB Ha 3aHATUU  JEATEIBHOCTH
Pednexcus
JomamHee 3aganue ITonroroButs OEH KUK 2
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[IpoekTupoBaHr€ BUBUTHON KapTOUYKHU

1. OcHoBHBIE TpeOOBaHMSI K 1U3aliHY BU3UTHOW KAPTOUKU

Tak c10’XKuIJI0Ch, 4TO NPU NIEPBOM BCTPEYE JIFOAU TOBOPSAT APYT APYTY «3IpaBCcTByHTe». B
HallleM MHUpE OINpE/EJICHHbIM SKBHUBAJICHTOM IPUBETCTBUSI SBISETCS BpPY4YEHUE COOECEIHUKY
CBOEH BH3UTHOH KapTOYKH. BM3WTKa IaeT HaM NpeCTaBICHUE O YEJIOBEKEe UM O (upme, ¢ KO-
TOPBIMU MpeACTOUT padboTaTh. [loaTOMy cymecTByeT psii TpeOoBaHUH K 1U3aiiHy BU3UTKH.

1. Busurka nomkHa ObITh X0pouwio yumaema

2. He nepeepysicena n30BITOUHON urpopmayueri

3. Ho conepxaTh 6ce MUHUMAIILHO HEOOXOIUMBIC C8e0eHUs

4. BusuTHas KapTodKa JOJKHA hopmuposams npusiekamenvhslii 0opas Kiuenma. Bee
KOMIIOHEHTHI O(OpMIIEHUS: KauecTBO Oymaru, KOMIIO3WUIIMOHHAsA CTPYKTypa, LIBETOBas ramma
KapTOUYKH, HaYePTaHUE OTICIHHBIX CUMBOJIOB TEKCTa - JOJDKHBI pabOTaTh Ha IMOJIOKHUTEIHHBIN
UMUK ee o0sagaTens.

5. BusuTKa JMOKHA 0Ka3aThCs UHOUBUOYANIbHOU TIO OOPMIICHHIO M 3alTOMHHAOIICHCS
Ha ()OHE COCETHUX.

2. Bo10bop koH(Urypauuu BUSUTKU

[Tpuctynas Kk CO3MaHUIO0 BU3UTKH, BbI JOJDKHBI OTIPENEIUTD Ui ce0sl, B KAKOM CTHJIC OHA
OyaeT ucroiHeHa, OyJeT JIn ghopmam BUBHTKY CIMAHOAPMHLIM WA UHOUBUOYATbHBIM.

B 1m3aiiHepckoil MpakTHKE CYIIECTBYeT YCTOSBIIHUICS 3a MHOTHE TOIbl, CTaBILIHIA
mpaouyuonHvim opmam suzumku — 9 x 5 cm copusonmanvroil opuenmayuuy. OH COOTBETCTBYET
0 pa3Mepy JAPYTUM JOKYMEHTaM: BOJMTEIbCKAM IIpaBaM, KPEIUTHBIM W OaHKOBCKHM
KapToukam, Mpoe3aHoMy Owmsery. [1odToMy uarne BCero CO3[aroTCsi BU3UTKHM MMEHHO TaKOro
dopmara.

MOoXHO 3alpOeKTUPOBATh BU3UTHYIO KapTOUKYy WHIUBUIYalIbHONM KOH(UTrypaluu, HO K
HEl nmpenbsaBIsitoTes 6osblre TpeOoBaHUs. MOXHO CO37aTh BU3UTKY TOTO ke (opmara, 4to u
CTaHJApTHAsl, HO C BEPTUKAJIbHON OPUEHTALUEH.

2.3. Buasl BU3UTOK

CYHIGCTByeT 2 BUJa BHU3WUTHBIX KApPTOUCK: NEPCOHANIbHAA BUUMKA U 6USUMKA
KopnopamueHo2o Kiuermada.

Ilepconanvuas eusumxa 0Oojee TOABEPKEHA MPOSBICHUSIM HHIUMBUAYyaldbHOCTH. OHa
MOXET COCTOATh W3 OJAHOTO MMeHH, pamMmiauu U TenedoHa. TaKMMHM BU3UTKAMHU MOJB3YIOTCS
JesITeNI TBOPUECKUX Mpodeccuii U CeruaiucTsl chepsl yCayr.

OI[HE[KO Ooiee MNPCATIOYTHUTCIICH BapUAHT Iu3aiiHa ¢ YKa3aHHuEM HpO(bCCCI/II/I XO03s1MHa
BU3UTKH.

Busutky MOXXHO JIOTOJHUTH JIMYHBIM JIOTOTUIIOM, (oTtorpadueit. s 3TOoro MoxHO
UCTONB30BaTh aBTodurypsl, Koswekiuio kaumoB Microsoft Clip Gallery B Word’e, BcraButh
PUCYHOK U3 (aiisia Wi CO3/1aTh CBOM B JTFOOOM IpauuecKoM pelaKkTope.

Busumxa xopnopamueno2co kiuenma B NEPBYIO odepeb JOHKHA AaBaTh HHPOPMALIUIO O
dbupme UM opraHu3aluy, B KOTOpOil OH paboTaeT, MOITOMY MPEANOUYTUTEILHBIM OyeT AU3aiH C
yueToM (PMPMEHHOTO CTUJIS, T.€. BKJIIOUEHHE JIOTOTHIIA UM TOBAPHOT'O 3HAKa (PUPMBI.

KopnoparnBHass BU3UTKa MOXET M HE COAEPKAaTh MMEHM M JOJDKHOCTH, a IPOCTO
YKa3bIBaTh HA MPUHAAJICKHOCTh K TOM WM UHOW CTPYKTYpE

Ecnu peub uaeT o BUBUTHOW KapTOUKE PYKOBOAMTENS, TO 3TO JIOJHKHO OBITH COYETaHUE
KOPIOPATUBHOTO ¥ MEPCOHAIBLHOIO CTUJICH THU3alHa.
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2.4. OnpenenieHUe IEMEHTOB BUUTKHU

[Ipucrynas k pabote HaJ MPOEKTOM BU3UTHON KapTOUKH HEOOXOTUMO OIpPENeTUTh BCE
rpaduvecKue dIEMEHTBI, 8b10e1UMb KAIUe8VI0 UHGOPMAYUOHHYIO COCMABIAIOWYI0, HA KOTOPOM
aKILIEHTUPYETCs] BHUMAaHUE TOJIb30BaTelIs.

Bri6op »51eMEHTOB JOJIKEH OMNPEAeNAThCS pPeallbHbIM HMCIOJb30BAHUEM JIAHHBIX U3
BU3UTKU. Hampumep, oToOpa>keHHe MOJHOTO ajgpeca ¢ yKa3aHHEM MHJIEKCAa M CTPaHbl CHIIBHO
3arpykaet BU3UTKY, HO I (PUPMBI, PETYISPHO MOITYYAIONIECH KOPPECTIOHCHITUIO UM TTOCTaBKU
MPOAYKILUH, 3TO MOXKET 0Ka3aTbCsi HEOOXOIUMBIM MOMEHTOM.

VYuuThIBaiiTe Manblii pa3Mep BU3UTKHU, HE TEperpykaiTe ee M30bITOUHBIM KOJIHYECTBOM
HIPpU(PTOBBIX FAPHUTYP M HayepTaHUW. BHUMaTeabHO OTHOCUTECH K COYETAHHIO HAKJIOHHBIX U
npsaMbeix 1mpudroB. Putm HakiaoHHOro mpudra M0MmKeH OBITh TOAEpKaH enle KaKUM-TO
HAKJIOHHBIM 2JIEMEHTOM — JIOTOTHIIOM, CTYIIEHYAaThIM PACIIOJI0KECHUEM HAIIIUCEH.

2.5. KoMIIOHOBKa BU3UTKH

OnpenenuBIICh, CO CTHJIEM BHU3UTKH, C BBIOOPOM Trpaduyeckux U HMIPUGTOBBIX
AJIEMEHTOB, TOMEIIAEMbIX Ha KapTOYKY, U TEXHUKOW WX BBIMOJHEHHUS, MOXXHO MOIXOAHWTHh K
KOMITOHOBKE CaMOil BU3UTKH.

BBIIIGJII/ITB CaMVIO 3HaAYMMYIO HAJAIIMUCh MOKHO pa3JIn4YHbIMH CII0cO0aMH:

- IIpY IIOMOIIY 1BETA;
- 110 pa3Mepy — IIaBHask HHPOPMAIHS ITOIAETCS CaMBIM KPYITHBIM MIPU(TOM;

- 10 PACIIOJIOKEHUIO — IIEHTPATbHBINA AIEMEHT HAXOAMTCS B JIEBOM BEpXHEH ueTBEpTH
BU3UTKH, OJIMKE K CeperHE.

MeHee 3HaUMMBble HAJIUCH PACIIONATAIOTCS MO KpasiM, OoJiee MIIOTHO MPUIIETaloT JIpYT K
Ipyry ¥ HaOuparoTcs MenkuMm mpudToM. OUpMeHHas CUMBOJIMKA MOMEUIAETCSl HA OJHOM W3
LIEHTPaIbHBIX MECT.
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3apanme Ne 2. Pemnte kpoccBOpa

KpoccBopa no reme «TexcToBblii mpoueccop»

1
2
3
4
5
6
7
1. W3meHeHue BHEUIHETO BU/A TEKCTA.
2. HaGop cuMBOJI0B, OrpaHUYEHHBIN POOEIIOM WM 3HAKAMU MPEIHHAHUS.
3. Hawmmenpmas equHHIIa TEKCTOBOW HH(POPMALIUH.
4. BHeceHHE N3MCHCHHI B HAOpaHHBIN TEKCT.
5. Ilporpamma, nmpenHa3HaueHHas JJs CO3/1aHus, GOpMaTUPOBAHUS, PEIAKTUPOBAHUS
TEKCTa Ha3bIBACTCS TEKCTOBBIM .......
6. BrlneneHHbIN HEPEPHIBHBIN KYCOK TEKCTA.
7. OTpe3ok TeKCTa MEXy HaKaTUsIMM KiaBuiuu Enter.
1
p|lo|p/ M|a| T HU|p|o|B|a|H | U]/ e
2l ¢lalOo|B|o
Slelu|m|B|old
4pe)1aKTnpOBaHne
ple| | A|la |k |T|o|p
°l o
pla|r|m|E | H|T
7
a |6 |3 |a |l

Kpurepun onenuBanus:

BCE€ IIPABUJIbHBIE OTBETHI — 5 0aJlIOB.

1-2 ommOKM WK He OTragaHHbIe cIoBa - 4 Oaia.
3-4 ommOKHM WIIK HE OTraJaHHbIe CJIoBa - 30auia
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3amanne Ne 3. Boimonaure keiic-3aganue

Bo1 - nquzaiinep. [loctynuna 3asBka oT 3aka3unka. BaM HyXHO cO3/1aThb MakeT BU3UTHOM Kap-
TOYKU. BU3UTHBIE KapTOYKU MOKHO CO3/1aBaTh B Pa3JIMUHBIX IpOrpamMmax, B TOM YHUCJIE U
cpencTBamMu TEKCTOBOTO Tporeccopa LibreOffice Writer.

Hudopmanus o 3akazunke: kade «Jloxkka BKycay

IlocTaBieHHas 3ajada: CO31aTb BU3UTHYIO KAapTO4YKY AJIA Ka(be. B xauectBe ﬂHSaﬁHa 3aKa34YUK

XO04YeT YBUJETh HE CTPOTYIO M CKYYHYIO BH3UTKY, & YTO-HUOYAb HEOOBIYHOE, YTOOBI ero Kade
3aIlIOMHUJIN ITIOCCTUTCIIN, U HpI/IH_UII/I BHOBB.
Pemenue:

1 cnoco6: ¢ moMomb TekcToBoro pexakropa LibreOffice Writer

1.3arpysure LibreOffice Writer. Co3gaiiTe HOBBII JOKYMEHT.
2.YCcTaHOBUTE NapaMeTphl CTPAHUIIBL: CBEPXY U CHU3Y — 2 CM, clipaBa u cieBa — 1,5 cMm (MeHro
®opmat-Crpanuna-skiaaka Ctpanuna). Pazmep 6ymaru — A4 KHIDKHON OpHEHTALIUU.
3.BcraBpTe Tabmuiy pazmepom 2 cronbdma, 1 ctpoka.
4.YcTaHOBUTE BBICOTY SIU€EK — 5 CM, LUUPUHY — 9 CM, OpUEHTHUPYSICH 110 JIMHEHKAM.
5.BBeanTe TEKCT BUSHTKHU B TIEPBYIO STYCHKY TAOJIHIIBL.
6.0Tdopmarupyiite ero 1o BameMy yCMOTPEHHIO.
7.BcraBbTe KapTHUHKY WM PUCYHOK U3 (paiina, uimm ¢ MHTepHeTa, UCMONb3yldTe aBTOPUTYpHI,
TEKCTOBBIC A(D(PEKTHI.
8.CxonupyiiTe TEKCT U3 IEPBON TYEHKHU TaOIUIIBI BO BTOPYIO.
9.BrienuTe BCIO CTPOKY, CKOMIUPYHTE ee B Oydep.
10. YcranoBure Kypcop mox Tabnuiy. BeraBbTe ee 4 pasa.
11. CoxpaHuTe JOKYMEHT B cBOel pabouell narke.
2 cnoco0: ¢ moMombo oHnaH-ceprca Calendarum.ru

1. 3amyctute Opaysep
2. B anpecHoii ctpoke BBeaute Calendarum.ru
OT0 GecrIaTHbIA CepBUC IS CO3AAHUS BU3UTOK, KaJlleHAapel, KoHBepToB. s mosb3o-
BaHUs CEPBUCOM He TpedyeTcs peructpanus, nosTomy Bel cpa3y mMoxere HauaTh paboTy.
3. Co3paiiTe BUSUTHYIO KapTOUKY, BBIOPAB OJMH U3 TOTOBBIX I1a0JI0OHOB.

Tema 1.3. /le1oBoii 3THKET
IIpakTuyeckoe 3axanue Ne 1. «ITHKeET A€JI0BbIX MIOAAPKOB)»
3ananue HanucaTh pedepaT Mo NPeAIoKEHHBIM TeEMaM
Llenb: 0600ImIEHNE 3HAHUH 110 TeMe, YMEHHUE, BHICKAa3bIBaHUE COOCTBEHHOI'O MHEHHUS
3ananue Ne 1. IIposectu OuzHec-koH(pepeHIUIO Mo TeMe «JleoBbIe MOIApPKHU B MIPAKTHKE KPOCC
KYJIbTYPHBIX KOMMYHHMKAIUI
Ienb: mporeMOHCTPUPOBATh 3HAHNE MaTepUala Mo NporpaMme JUCLUIUINHBI
U HaJIMYMe CaMOCTOSITEIbHOIO UCCIIEI0BATEIbCKOTO MBIIIEHUS, YMEHUS 00IIaThes, co0oaas
ATUKETHbIE HOPMBI U CyOOpIMHAIINIO, OTPA0OTKA HABBIKOB ITPOBEAEHUS «KPYTJIOr0 CTOJIa
IIpakTuyeckoe 3aganue Ne 2. «I{u¢pposoii 3 TMKET»
I{enp: MpOIEMOHCTPUPOBATH 3HAHUE MaTEpHaJIa 110 IPOrPAMME JTHCIUILUIHBI
XOJ1 3BAHSTUI:

Tema Bunpl yueOHBIX 3aHATHIH,
Conepxanme



http://calendarum.ru/
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pabort, gac

OCHOBBI
JTHKETA

IUppPOBOrO

Buneo nexius 2 gaca
CamocrosiTenpHas pabora
3 wyaca

OtHKeT ¥ NU(POBOH STHKET.

OmnpenencHus ¥ HOHITHUSL.

Hcropus nudpoBoro sTukera.

VcrouHuky 3HaHUS 0 HUPPOBOM ITHKETE
OCHOBHBIE TIPUHIIHITEI ITUPPOBOTO ITHKETA
Paznnuns mudpoBoro sTHKeTa B pa3HBIX KyJIbTypax
U cpenax

Pazmiaus nupoBoro STHKETa Pa3HBIX MTOKOJICHIHA
Paznmnuns nmdpoBoro 3THMKETa HA pas3HBIX IUIAT-
dopmax

Kak oOmarscs Tak,
4TOOBI KOJUIETE, PO-
JIUTEI0, WM yYCHH-
Ky, 0110 KOM(OPTHO

Buneo nekmus

3 gaca

CamocrosTensHas pabora
3 vaca

JlenoBoe n HedopMaibHOE OOLICHUE B IU(POBOU
cpene. CXoncTBa U pa3nuIus

Br16op mroniaaku KOMMYHHKAIMA

OCHOBHBIE TIpaBHJIa JCIOBOH MEPEHCKU

ITpaBuna oOLIEHUS B MECCEHIXKEPAX

IIpaBuia OOIICHHUS B COLMATIBHBIX CETAX

Paboraem Hax mudpo-
BEIM TIPOHIIEM

Buneo nekius 2 yaca
CamocrosiTenbHas paboTa
4 gaca

ITudposas pemyramms.

Hudpossie cnensr. Ludposoit mpoduias. OcHOBHBIE
TOHATHUS

3nradyeHne MUGPOBOTO MPOPUIIA

Pazbop keiicoB nnppoBoii permryTarim

CoumanbHble CeTH KaK OCHOBHOM MHCTPYMEHT (op-
MHUpOBaHHs IM(POBOH pernyTanuu

OrpannyeHns Ha MyONUKaIMy B COLMATIBHBIX CETAX
4 cTpaTeruu BeJCHUs COLMAILHBIX ceTel
VYnpasneHue nuppoBoil pemyTamnuei

Kak nposectn ypox
U(GPOBOTO 3THKETA B
HIKOJIE

Buneo nekmus 2 gaca

HeobxomuMocTh mpoBeieHUs] YPOKOB 10 I poBO-
MY THKETY

Ienu u 3agaun mpoBeeHNUS YPOKOB 1O I poBOMY
ITUKETY

Bospactabie 0cOOCHHOCTH MeTia MOTPEOICHUS H
TUPPOBBIX KOMMYHUKAIHHA

TeMsl U1 ypOKOB

®opMaThl IPOBEJEHUS YPOKOB

IIpumepsbl IpakTUYECKUX 3aJaHUH I YPOKOB I10
U(GPOBOMY ITUKETY

CH0XHOCTH ¥ BO3MOJKHBIE OIITHOKHU B IIPOBEICHNN
YPOKOB IO ITU(PPOBOMY ITHKETY

MeTtonuieckoe obecreueHne OKOB 10 IUPPOBOMY
ITUKETY

Hroropas aTTecranusa

CamocrosrenpHas padboTa
5 yacos

CocraBiieHHe IIaHa ypOKa 110 HU(PPOBOMY ITHKETY

Tema 2.1 CTparerusi popMupOBaHUSI KOPIIOPATUBHOI0 HMHU/IKA

IMpakTnyeckoe 3axanue Ne 1. IlocTpoeHue BHelIHEro 1 BHYTPEHHEr0 MMH/IKa (PpMPMbI.
3anganue Ne 1. Co3zpaiite MacTep-TlaH UMUKA GUPMBI B cepe rOCTEPUUMCTBA.
[lenb: nmposeMOHCTPUPOBATh 3HAHKWE MaTepUaia Mo MporpaMMe AMCLUUIUIMHBL U HAJIMYUE CaMo-

CTOSITEJIBHOTO MCCIIEA0BATEIBCKOTO MBIINUICHHS, HAYYUTHCS CO3[aBaTh BUJEHUE DTAIOB PAa3BH-
THUS ¥ IOCTPOCHHS UMUIKa (PUPMBI B chepe rocTenpuUMCTBa U pECTOPaHHOTO OU3HECa
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XOJ 3AHATUA:

Ynpaxkunenue «Mpl 310poBaeMcsi IO-pa3HOMY»

Lenb: 6mu3Koe, IPyKECKOe MPUBETCTBUE IPYT C IPYTOM pa3HbIMH CIIOCOOAMHU, YCTAHOB-
JICHHE TeCHOT0 KOHTAaKTA.

WNHcTpykuus: netaM mpejiaraercs mo3J0poBaThCs ¢ KaXKIbIM YYaCTHHUKOM CBOEH TpyI-
bl Pa3HBIMH CIIOCOOAMHU:

- IPY’KECKOE PYKOIOXKATHE;

- Ta/I0IIKaMU;

- IJIEYUKOM;

- CIIMHKAMU;

- 60YKOM U TIp.

Pa3smunka

Lenp: HacTpoUTh €TEH HA MPOAYKTUBHYIO IESITEIIBHOCTD, aKTUBU3ALIMS IETEH, TOAHSITHE
HACTPOCHHUSI, pa3BUTHE MEJIKOW U KPYITHOI MOTOPUKHU PYK, TAMSITH.

1. [lanbunkoBas urpa «3apaBCTBYI»»

31paBCTBYH, COJIHIIE 30J10TOE!

3npaBcTBYyii, HEOO ToITyOOEC!

31paBCTBYM, TUXUI BETEPOK!

31paBCTBYii, MaJIeHbKUH TyOOK!

MBI B OIHOM KHBEM Kparo,

Bcex s Bac npuBeTCTBYyIO.

2. [TanpuukoBas urpa «Kak »uBemib?»

Kaxk xuBernin?

— Bor tak!

A TuIBIBEIIH ?

— Bor tak!

Kaxk 6exwuin?

— Bor tak!

Brane riagums?

— Bor tak!

XKnems 0ben?

— Bor tak!

Marmems Beien?

— Bor tak!

YTpom cnuib?

— Bor tak!

A manumb?

— Bor tak!

Urpa «O yem roBopuTt TBOU coOECeTHUK?»

1 BapmanT - OuH U3 JeTell MOKa3bIBaeT, KaK HA0 YHUCTUTH 3yObl, 3aCTETUBATh IMyTOBU-
11b1, 3aBA3BIBATh IIHYPKHU U T. 1. Irpa moBTOpsieTCS HECKOJIBKO pa3 (IMOKa KaKIbIi He TOOBIBAET B
POJIU BEAYIIETO).

2 BapuaHT — JleTu pa3aesaroTcs Ha apsl.

OpauH U3 HUX TOKA3bIBAET APYroMY KaKyr-HUOYAb 1Mo3y. [Jpyroi moimkeH goraaatbes, O
4eM UJET peub, U BBICKA3aTh CBOM COOOpaKEHUS.

3aTeM JIeTU MEHSIIOTCS POJIIMH, UTPa TTOBTOPSETCA.

VYnpaxuenue «llepenait mpeamer»

Bce BcTatot B Kpyr.

[Tcuxomor, HCTIONMB3Ysl COOTBETCTBYIOIIUE ABMKEHUS, TIEPEIACT 1O KPYTy BOOOpakaeMblit
npeamet. [IpenMer Ha3piBaeTcsl (HarpuMep: CTEKJIIHHAs Ba3a, MSTKas UIPYIIKa, MSYUK, TKe-
JI0€ BEJpO, BO3AYIIHBIN MIApUK U T. 11.)
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[To oxoHUaHUM yMpaXHEHHS UAET O0CYXKICHUE: pa3HbIE IPEIMEThI TPEOYIOT OT HAC pa3-
JIMYHBIX TEIOJBHIKCHHUIA.

VYpaxHenue «3epkaao»

ety pazaensitoTcs Ha naphl.

OnuH U3 AeTel, BXOIAIINX B Mapy, MOKA3bIBAET Kakoe-TuOo JBMKEHUE, a JAPYrou JI0JI-
’K€H TOYHO €ro CKOIMPOBaTh, OTPA3UTh KaK B 3epKaJie.

3aTeM JIeTU MEHSIOTCS POJIIMH, YIPAKHEHUE TTOBTOPSETCA.

[To oxoHYaHWH yIPaXHEHUS HIET 00CYKIEeHNE: KOMY OOJIbIIIE TOHPABUIIOCH TTOKA3bIBATh
YOPaKHEHUS, KOMY IMOBTOPSTh UX, a HE IPUAYMBIBATH CAMOMY.

VYnpaxunenue «Oross - jgea»

JleTn nepeMearoTcs o KOMHare.

ITo xomanne ncuxosnora «Jlea!» geTu ocraHaBIMBAaIOTCS B TOM I03€, B KOTOPOM UX 3a-
CTaJla KOMaHJ[a, ¥ HanpsTaT MeIIbL. Korna 3Byunt komanna «OroHbY - pacciialisiFoTCsl U CO-
BEPILAIOT IPOU3BOJIbHBIC, CHOHTAHHbBIC JBUKCHUSI.

Urpa nmoBTOpsieTcss HECKOIBKO pa3s.

O1eHKa 3aHATHS JIETHMU:

OMOLHMOHAIbLHAS

-TIOHPABHJIOCH/ HE TTIOHPABHIIOCH

-Kakas urpa 3aroMHuIach?

-OBLJIO XOPOIIIO WJIH TUIOXO

-C JKE€JITAaHUEM BBITIOJTHSUIA YIIPOKHEHUS

CwMpIcI0OBas

-[10YeMY 3TO BaXHO?

-3a4eM MBI 3TO JeJIaiun?

Urpa «Ilyranuna»

Benymuit 6epet 3a pyky 0JJHOTO U3 JETEi, TOT B CBOIO Ouepe/lb OEpeT 3a pyKy APYroro
pebeHka, 3TOT CIEAYIOIIETO | T. II., TOKA BCE YYACTHUKHU HE OYIyT epKaThCs 32 PYKH.

Benymuit mocTosSsHHO IBUXKETCS BMECTe C ASThbMH, KaK Obl 3aMaThIBasi KIIyOOK, MOKa HE
BO3HMKAET NyTaHMIA. Tak CO34aeTCs TECHBIA TEIECHBIM KOHTAKT MEXY YYACTHUKAMHU UTPHI.

ITo xomaHae Bemymiero (B3Max pykKH U T. JI.) «KIyOOK» pacmaaaercs, T. € ACTH pacler-
JISIOT PYKH.

B Hauane B ponu Beayliero BeICTYNAET ICUXO0JIOT
IIpakTuyeckoe 3axanue Ne 2. UHTerpupoBaHHble MAPKETUHIOBble KOMMYHHKALIMHU
3aganue Ne 1. Hanummre scce Ha Temy

ens: mpoaeMOHCTpUPOBATH 3HAHUE MaTepHalia Mo MporpaMMe JUCIUIUIMHBI U HATUYUE

CaMOCTOSITENIbHOTO HCCJIEI0BAaTEIbCKOTO MBIIUICHHSI, TOHUMaHusl (YHKIHM, OocOOeHHOCTEH U
posu UMK niig npoaBuKeHHs TMYHOTO U PUPMEHHOro OpeHia

YcrtHblit onpoc 1o Teme «JInuHbIi 1 pUpMEHHBIH OpeH»

ens: mpoaAeMOHCTPUPOBATH 3HAHWE MaTepHalla 10 POrpaMMe AUCLUIUIMHBI U HAIMYUE
CaMOCTOSATENIBHOI'O MCCIIE0BATENBCKOIO MBIIIUICHHS], YMEHHSI BBICKA3bIBATh CBOIO TOUKY 3PEHUS,
BECTH JIUCKYCCHUIO

3apanmne Ne 2. IlponBrxeHne GUPMEHHOTO UMUIDKA.

enp: mpoaeMOHCTPUPOBATh 3HAHWE MaTepHaa Mo MpOorpaMMe AUCIUIUIMHBI U HAJTMYUE
CaMOCTOSTENIBHOIO HCCIIE0BATENBCKOTO U TBOPYECKOTO MBIIIEHUS, OBJIAJIETh HABBIKAMH IIO-
CTPOEHHUSI JI€JIOBBIX KOMMYHUKAIUI

Tema 2.2. UHTerpupoBaHHbI€ MAPKETHHIOBble KOMMYHUKAIIMH
IIpakTnueckoe 3axanne Ne 1. YcrHbli onpoc no teme «Kpayndanauir, KOBOpKHUHT,
HBEHT-MApKETHHD»
Llenb: mpoeMOHCTPUPOBATh 3HAHNE MaTepUaa Mo MporpaMMe JUCLUILINHEI

3aganue Nel. Opranuzanus MEpONPUATHS B CTUIIE UBEHT-MapKETHHIA
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Ieab: mpoaeMOHCTpUPOBATh 3HAHUE MaTepHalla 110 MPOrpaMMe AUCIUILINHBI
Y HAJIMYHE CAaMOCTOSTEIBHOTO MCCIIEI0BATEIbCKOTO MBIIICHHS, OBJIAJICTh HABBIKAMH PabOTHI B
KOMaH/I€, HaBBIKAMHU TPOJIBIKECHUS YCIYT B cepe TOCTEIPHUUMCTBA U PECTOPAHHOTO OM3HEC

Tema 2.3 OCHOBBI [1€JI0BOT0 NPOTOKO0JIA
IIpakTnyeckoe 3aganue Ne 1. YcerHblii onpoc 1o teme «[IpoTokoIbHBIN BU3UT»

[enb: MpoIeMOHCTPUPOBATh 3HAHUE MaTepUalla Mo MPOrpaMMe JUCLIUILINHEI

3aganue Nel. O0s3aHHOCTH IPUHUMAIOIIEH CTOPOHBI

IIPOJIEMOHCTPUPOBATH 3HAHUE MaTEPHUAJIA 110 IIPOrPAMME TACLUILIAHBI

IIpakTnyeckoe 3axanue Ne2. CocTaBiieHHe IPOrpaMMbl BU3HTA /ISl [eJIerauuu

I{enp: mpOIEMOHCTPUPOBATH 3HAHUE MaTEpHUaJIa 110 IIPOrPAMME THCLUILUIMHBI

U HAJIMYHE CAMOCTOATEIBHOTO MCCIIEA0BATEIbCKOTO MBIIUICHHS, OBJIAJCHNs HABbIKAMHM COCTaB-
JIEHUs IPOTpaMMbl ITPeObIBAHUS /TS 1€I0BOM JeIeraiuu
XOJT 3AHATUMN: Enuubiii MOPSAOK OpPTraHM3alliyd MpHeMa WHOCTPAHHBIX TPaXKIaH — OQHIIH-
JIBHBIX JIMI] U JIeJIeralliii HHOCTPAHHBIX FOCYApCTB, 3apyOeKHBIX U MEKYHAPOIHBIX OpPraHu-
3anuit (manee — UT'OJIM/) UT'OJIU]] = mro00if HHOCTpaHHBIA TPaKIaHWH, B T.4. AOUTYpUEHT,
CTYJIEHT JPYTOro By3a, CTaKEP-UCCIIEI0BATENb, TOCTEBOU IIPENO1aBaTElNb, YYACTHUK MEPOIPHUsI-
TUS (JICTHEH IIKOJIBI, CEMHHApa, KOH(EPESHIINH, MacTep-Ki1acca, TMCKYCCHOHHOTO KiTy0a) | T.II.,
MOCEHIAONINI KaMIyc o diaiiH.

1. Onpenenuts KOOpAMHATOpa MNpPHUEMA, MECTO IIPOBEICHHS IPHUEMA, COCTABUTH IPOEKT IPO-
rpamMmsl puemMa, nosyuuts cnucok UI'OJIM/L ¢ macnopTHBIMU JaHHBIMU.

2. He mo3nuee 15 pabouux et no natel npuema UI'OJIMJ]. CrnyxxebHyro 3anucky 3a MOAMU-
CBI0 PYKOBOJUTEJS CTPYKTYPHOT'O NOJIPA3AeICHUA-UHULIMATOPA C 3alIpOCOM COTJIACOBAHUS IPHU-
ema UT"OJIN/I.
NB! B nuct cornacoBanus ciiyKeOHOH 3alIUCKU B 00s13aTEIbHOM TOPSAKE BKIIOYAETCS 3aMEeCTH-
TEIb JUPEKTOpa, KypUPYIOIIHM MEXKIYHAPOAHYIO JEATEIbHOCTh, HAYAJIbHUK YIIPaBICHUS IO
MEXIYHapOAHBIM CBsI3IM. B JHCT pacchuiku cinykeOHOHM 3amMcKu B 00S3aTE€IbHOM MOPSIKE
BKJIFOYAETCs TUpeKTOp LleHTpa Mexx1yHapOJHOTO COTPYAHUYECTBA U BEAYIIUN

3. He no3nnee 10 pabouux nueit go npuema UI'OJIV]] nHuUMUpOBATH MPOEKT MpHUKa3a O MpHe-
me UTTOJIN]L / 06 opranuszauuu meponpustus ¢ yuactuem UT'OJIN/I.

B cnydae opranmzanuy BU3WTa aJMUHUCTPATUBHOW JEJETallud WIN OTAEIbHBIX MHOCTPAHHBIX
CHeUHaTUCTOB (LeNb - MEPeroBOphl WIM Y4acTHE B MEPOIPHUATUH, KOTOPOE YK€ OpOpMIIEHO
npukazom, He Bkiovaromum MI'OJIN]]) Heo6xoaumMo UCTIons30BaTh (popmy MpUKaza o mpuemMe
NT'OJINI.

B cnyuae opranuzauuu meponpustus ¢ yuactuem MI'OJIM]] ¢ ucnonszoBanuem apyrux Gpopm
MPUKA30B HEOOXOAMMO 0053aTeIbHO BKIIIOUUTH B MPUKA3: MYHKT O Ha3HAYEHUH JOKHOCTHOIO
JMIa, OTBETCTBEHHOT'O 3a opranusamuio meponpusatus / npuema UI'OJIU]] (nexan uiu pykoBo-
JUTENb CTPYKTYPHOTO MOJApa3JelICHUA-NHULIMATOPa), & TAKKE MyHKT O Ha3HAYE€HUU KOOpJUHa-
topa npuema MI'OJIN/] u3 uyucna paOOTHUKOB (axyibTeTa / CTPYKTYPHOTO MOApa3eseHHs -
uHumaropa IIporpamma meponpustus ¢ ydacrueM MI'OJIM/L ¢ yka3aHuem Aatbl, BpEMEHH U
MecTa (aapec Kopiyca, ayAuTOpusi) TpoBeneHust Mmepornpustus, cocraBa MUI'OJIN]]

[Iman MeponpusiTuii Mo MOATOTOBKE U NpoBenenuto npuema UI'OJIN ]
4. He no3nnee 7 pabouux nHeil no natel Havana npuema UI'OJIN]] mepenats Ha moamuch B
VYrpasneHnue 1mo MeXIyHapOaHbIM CBsi3siM (popmy yBegomiienus o npueme UI'OJIN]] (BbimostHe-
HUE 3TOTO IIYHKTA ABJIAECTCA YCIOBUEM IS COIVIACOBAHUSA ITPOEKTA MPUKA3a 3aMECTUTENIEM [U-
peKTopa).
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5. Pexomennyercs Takxke B paboueM mopsiike (1o email) coriacoBaTh Bce aceKThl IpueMa Jie-
jeranuu (MaTepualibHOE M TEXHHUYECKOE COIPOBOXKJIECHHUE, CYBEHHpPHAs W Mpe3eHTAlMOHHAs
npoaykuus, potopenoptax, ocsemenue B CMU, nomyck B 31aHue U T.11.)

6. B Tedyenue 7 kaneHgapHbIX aHen nocie 3aBepienus npuema UI'OJIN /] koopaunaTop npue-
Ma JO0JDKEH HApPaBUTh MO KOPIIOPATHUBHOM 3JEKTPOHHOM MOYTE HA 3IEKTPOHHBIA aJpec TUPEK-
topy LleHTpa MexayHapoJHOro COTpyAHMYECTBA C Komued Beaywemy creuuanucty Llentpa
MEXIYHAPOJAHOTO COTPYIHUYECTBA OTUET 10 UTOTaM IIpUeMa.

3aganue Nel. «3cce — 0030p KOPIOPATUBHBIX KOJEKCOB dTUKU BEAYIINX POCCHHUCKHUX KOMIIa-
HU»

Lenb: mpoIeMOHCTPUPOBATH 3HAHUE MaTEpHalia 10 IPOrpaMMe TUCIUILIUHBI

Y HAaJIMYHE CAMOCTOSITEILHOTO UCCIIEI0BATEIBCKOTO MBIIIUICHHS

Tema 2.4 KopnopatuBHasi 3TuKa
IIpakTuyeckoe 3axanue Ne 1. YcerHblii onpoc «@a3pl KOHQPJIUKTA)

Llenb: mpoAeMOHCTPUPOBATh 3HAHWE MaTepuaa Mo MporpamMMme AMCLUMILIUHBI, YMEHUS BECTH
JUCKYCCHIO

3aganue Ne 1. TpeHUHT 110 yIpaBiIeHUIO KOHPIUKTOM

[lenb: mpoeMOHCTPUPOBATh 3HAHUE MaTepuaa Mo NporpaMMme JUCHUIUIMHBI U HaJU4HUe camo-
CTOSITENIFHOTO HMCCIIEIOBATEILCKOTO MBIIUICHHS, OBJIQJICHNE HABBIKAMH BBIXOJA M3 KOH(IHMKT-
HBIX CUTYaIUi, COOM0IEHUSI CYOOPAMHALIUY U 3TUKETHBIX HOPM JEIOBOTO OOIIEHUS

3aganue Ne 2. KoprnopaTtuBHble MEpOTIPUATHUS

Llenb: mpoeMOHCTPUPOBATH 3HAHWE MaTepuaia Mo MporpaMme JUCIUILUIMHBI U HaJIU4ue caMmo-
CTOATEIBHOTO UCCIIEI0BATENIBCKOIO MBIIIICHHUS

PA3JIEJ 3. UHAYCTPUA 'OCTEIIPUMMCTBA U TYPU3MA
Tema 3.1. Typusm u rocrenpuumMcTBO
IIpakTyeckoe 3aganue Ne 1. OOciy:kuBaHHe M yNIPaBJIeHHE BCEOOIMM KAa4eCTBOM
CamocrosiTeibHas paGora
Henab: npoaeMOHCTpUPOBATh 3HAHUE MaTepHalia Mo MPOrpaMMe AUCIHUILTUHBI
Y HAJINYUE CAMOCTOSATEIBHOIO UCCIIEI0BATENBCKOIO MBIIIUICHHUS

3aganue Nel. OTBeTbTE Ha BOIIPOCHI:

1. B yem 3akirouaercs BKJIAJ MHIAYCTPUU FOCTENPUMMCTBA, YTEIIECTBUNA U TypU3Ma B IJ100allb-
HYIO0 9KOHOMHKY?

2. [Toyuemy oOCIy>KUBaHHE SIBISETCS CTOJNb BaXXKHOM COCTABISIONIEH B MHJIYCTPUU TOCTEIIPHUHUM-
CTBa U Typusma?

IIpakTyeckoe 3aganue Ne 2. 3ou0toii ctanaapt Purn Kaparon

3aganue Nel: Hanummre scce no teme «3om0Toit cranaapt Puti Kapnton»

Llenb: 00o0IIeHNe 3HAHUH 110 TeMe, BbICKa3bIBaHUE COOCTBEHHOI'O MHEHUS, IOHUMaHUE 3HAYM-

MOCTH Npo(eccCuu U CTpeMIIEHHE KaYeCTBEHHO BBIMOIHATH MPO(PECCHOHANBHBIE 3aJauu.
3ajaHue: HallMIINTE MMHU-COUYMHEHUE 10 TeMe «3050Toi ctanaapt Putn Kapiron». [1pu uzino-
KEHUU CBOMX MBICIIEH 110 MOBOY 0003HAUEHHON TeMBbI, TPH apr'yMEHTAIlMHU CBOECH TOUYKHU 3pEHUS
UCIIOJIB3YUTE 3HAHUSA, NOJIYYCHHBIE IIPU U3YYEHUH TEMBbI, COOTBETCTBYIOIIUE MOHATHHA, A TaK-
’Ke MPpUMepbl U COOCTBEHHBIN KU3HEHHBIN ONBIT. B kKauecTBe (akTUUECKO apryMeHTaluu Npu-
BEJINTE HE MEHEE JABYX IIPUMEPOB.

IpakTnyeckoe 3aganue Ne 3. Iloaxon k 00cay:kuBaHMIO rocTeii B komnanum J{ucHei
Llenp: mpoaeMOHCTpUPOBATh 3HAHUE MaTepuana Mo MporpamMme JUCHUILIMHBI U HAJU4Ue CaMo
COCTOATEIIBHOI'O UCCIIEA0BATEIBCKOTO MBIIIITICHUS
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XOJI 3AHSITUM: Jlexkuus: uToOBI COTPYAHHKAM OBLIO JIErde CIIEN0BaTh STO MHCCHH, B
KOMITAHUHU €CTh OTpENeIeHHBI Ha0Op CTaHJapTOB KaueCcTBa, KOTOPbIE IOMOTAIOT B BHIOOPE pe-
IIEHUH 110 BCeM BOIPOCAaM OOCIIyKMBaHUS KJIMEHTOB. [Ipu TakoM moaxoje KaKablil COTPYIHUK
[OJIy4aeT MpaBo MpUHUMaTh pemeHus. KiroueBble npuHLunbl Disney B IpUOPUTETHOM MOPSA-
Ke: 0e30I1aCHOCTb, BEXIMBOCTb, IOy U 3PPeKTUBHOCTb. COTPYIHMKH IMApKOB pPa3BICUEHUI
JIOJDKHBI BCETIa BECTU ce0s1 0e3011acHO U CTaBUTh 0€30M1acHOCTh MpeBbIle Becero. OHM AOKHBI
CO3/1aBaTh IOJIOKUTEIBHBIA UMHUK W M3JIy4aTh SHEPTHIO, OBITh BEKJIMBBIMH M YBAKUTEIHHO
BECTH ce0si CO BCEMH T'OCTSIMH, a TaKXKe MPEBOCXOIUTH OKUIAHUS MOCETUTENeH. AKTephl apka
JIOJDKHBI BCETZIa OCTaBaThCsl B 00paze W Urparb CBOIO posib. A 3(PEeKTHUBHOCTD 3aKIIIOYAETCS B
TOM, YTOOBI pa3yMHO HCIIOJB30BaTh BpeMs U pecypchl. [loMrMO yeThIpex KIFOYeBBIX MPHUHIHU-
II0B, B KOMIIAaHUHU €CTh 7 OCHOBHBIX pEeKOMEeHAaluil o o0ciykuBaHuio rocrei. OHM cO3/1aHbl Ha
pUMepe CeMU THOMOB U3 MyibTduiabma «benocHexka u cemb rHoMoB» (1937 ron):

Bbynp kak Becenbuak. CMOTpH B I71a3a U yiblioaiics.

bynp kak YuxyH. Panyiics m nmpuBeTcTBYH Kakaoro nokynatens. PacnpocTpansii ayx
rOCTENPUHUMCTBA. DTO 3apa3Ho!

He 6ynp kak Ckpomuuk. Mm KOHTaKT ¢ rocTsiMu!

Bbynp xak Ymuuk. Cpa3y npeanaraidite HoMOIlb ¢ CEPBUCOM.

He 0yzab xak Bopuyn. Bcerna cnenu 3a si3bIkoM Tena.

Bbynp xak Cons. Co3naBail cka3zky U obeperail BoJieOHble BIEUaTIEHUS TOCTSI.

He 6yap xak [Ipoctauok. [To6naromapu xaxmoro rocts!

C noMOIIBIO 3TUX PYKOBOJAIIMX IMPUHIMIIOB U CTaHAApTOB Disney MoxkeT 00y4uTh Beex
COTPYIHUKOB IPENOCTABIIATH OAVHAKOBBIA YPOBEHb CEPBHUCA. JTU K€ NPUHLUIBI [TO3BOJISIIOT
HAJIeJIUTh KOMaH 1y MOJIHOMOYMSMH, YTOObI BCE YYACTHUKU MOTJIM OKa3bIBATh MCKIFOUNTEIbHBIN
CEpPBHC, TOTOMY YTO OHH 3HAIOT: X OCHOBHAs 1I€JIb — CO3/1aBaTh CYACTHE.

Pabora ¢ roctsmu B Disney TmiarensHo npoaymana. bpenay yaanoch co3garh pernyra-
IIMI0 ¥ 3aBOEBATh aBTOPUTET, YTO BPSJ JHM MOJYYHUIIOCH OBl TOCTHYb 0€3 OTJIMYHOIO CEepBHCA.
OO0cnyxrBaHHE KJIMEHTOB — KIJIFOUEBOI KOMIIOHEHT BocnpusaTus Openaa. KinueHTckuil cepBuc B
KOMIIaHUM HACTOJIBKO Xopoul, 4yTo B MHCTUTYTE J{MCHEs Aake MPEernoAaroT ero Kak AUCHUIUIHY

Cucrtema KaueCTBEHHOr0 0OCITyKUBaHMs B KoMIaHuu "Yout JlucHeil" cocTout u3 yeTsl-
PEX OCHOBHBIX JIEMEHTOB: 1I€JIN CEPBHCA, CTAHIAPTHI CEPBUCA, CPEIACTBA JOCTABKU, HHTETPALIMSL.

Ilenu cepBuca. MckyccTBO M HayKy NTOHUMaHHS KIMEHTOB B KomnaHuu "Yont ucHeir"
Ha3BaM rocreosioruei. Uudopmarus, koTopyro obecreunBaeT TOCTEOJIOTHS, CIY>KUT OCHOBOM
st (opMupoBaHMsT cuUcTeMbl oOcnykuBanus. Ilo mepe mocrtymieHuss HOBOM HH(pOpManuu
nundyercs U yaydiiaeTcsi KauecTBO paboThl ¢ KIIMEHTaMH.

Cucrema Ka4eCTBEHHOTO OOCITY»KHBAaHHS CTPOUTCS BOKPYT 1menu cepBuca. Cama mo cebe
IeJIb CepBUCAa — ITO MPOCTO JIeKIapalysi, HO KOIJia ee pa3/IeNsaioT Bce COTPYIHUKH (KOT/1a OHU B
XOPOIIEM CMBICIIE CJIOBa "3alMKIIEHBI" Ha HEl), OHa CTAHOBUTCS JIBUXKYIIEH CUIION 00CTyXHUBa-
Hus. B xomnanun /lucHest Takas 1enb - COTBOPEHHE PaJOCTH MOBCIOAY U Ul BCEX. DTa LIETb
00BEeIMHACT YCUIIMS WICHOB TPYIIBI M MOJAEIUPYET CTUJIb MX TMOBEACHUS M OTHOIICHHUS K TOC-
M. 11 MEHEPKMEHTa LI€Jb CEPBHCA CTAHOBUTCS PYKOBOAAIIMM IPUHIUIIOM. CTENeHbI0 J0-
CTHKEHUS TOM 1€ MOXKHO M3MEPHUTH JI000e yrpaBieHueckoe pemenue. Bompoc: "[Ipunsaro
JIM OHO B MOJIJICPKKY IIEJIM CepBHCA UIH HET?" - ABISICTCS JTJAKMYCOBOM OyMasKKOM ISl MEHE K-
MEHTA.

Crangaptel cepBuca. [IpuHATHIE B KOMIIAHWK CTaHIAPTHl YCTAaHABIMBAKOT KPUTEPHUHU J€s-
TEJILHOCTH, HEOOXOMMOM JIJIsl TOCTHIKEHHUS LIEJIM CEpBUCA, U OJHOBPEMEHHO CIIYXaT MEPUIIOM
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KauecTBa oOcyxuBaHus. B komnanuu "Yonrt JlucHeil" uMeroTcs 4eThipe cTaHaapra cepsuca. B
HOps/IKE BAYKHOCTH OHU PACIOJIAraroTcs CIEAYIOUMM 00pa3oM: 0€30MacHOCTh, YYTUBOCTD, 3pe-
JUITHOCTH U 9D PEKTUBHOCTb.

CpenctBa gocraBku. OT onpeneneHus 1eId CepBUca U €ro CTaHAapTOB MEpEeraeM K Tak
HA3bIBAEMBIM CPEJICTBAM JJOCTABKH KaUECTBEHHOT'O OOCITYKHBAHUS, TO €CTh K CIOCO0OaM TOHECTH
CEpBHUC JI0 OTpeOUTENEH.

Bce kommnanuu (e tosibko "Your JucHeil") moap3yroTcs TpeMs CpeiacTBAMU JOCTABKH:
COTPYAHUKH, MECTO JICUCTBUS (IIOCTAHOBKA) U MPOIECCHI.

CocraB ucnonnureneil. B nocnennee BpeMss MHOTHE OpraHM3allMy Hadajad MOHMMATh,
4TO WX COTPYAHUKH SIBISAIOTCA Hanbojee BaXHBIM aKTHBOM. DTO OCOOCHHO BEPHO B CHCTEME
obecrnieueHrs KauyecTBEHHOro oOcayxuBaHus. O4eHb YaCTO COTPYJHUKU HAXOASTCS Ha Mepeio-
BOM JINHUM, TO €CTh JIULIOM K JIMILY C KJIMeHTaMH. M naxke eciii OHM HE CONMPUKACAIOTCS ¢ HUMU
HANPSIMYIO, TO KOHTPOJHUPYIOT MPOIIECCHI, C MOMOIIBIO KOTOPBIX UIET oOciyxuBanue. B Tema-
TUYECKUX Mapkax KoMmnaHuu "Yont JucHeil" BIusSHUE TPYIIBI (COTPYIHUKOB) Ha OIMBIT, MOTY-
YaeMbIi TOCTSIMH, U3y4aeTcs Ha npoTskeHuu 6onee 40 net. U kakoBa ke Haubosee 4acTo Hasbl-
BaeMasi pUYMHA, TI0 KOTOPON rOCTH BO3BpallarTcs eme U emie? OTBET MpocT - COTPYIHUKU
(Tpymma).

"Huuto Tak O4eBHIHO HE XapakTepusyeT mapku J(McHes, Kak TEIIoTa U NPEeAaHHOCTb
HaIIUX COTPYJHUKOB (YJICHOB TPYIIIIbI) B TEUEHUE MHOTHMX JIET U MPU3HATEIBHOCTh TOCTEH 32 TO,
KaK UX OOCIY>KWIH'", - TOBOPUT MUCHIOJHUTENbHBIA AupekTop Kommnanuu "Yont JucHei" Maiikn
DlizHep. DTO 3asBlIEHUE U TOJy4YEHHBIE Pe3ybTaThl HaBEpPHSIKA 3aCTaBUIIM Obl camoro YomiTa
JlucHest mOYyBCTBOBAaTh TOpAOCTh. Benb BbhICOKOMpodecCHOHaIbHAs U JpYKeTo0Has Tpymmna
(COTpYIHHMKH) BCErJa U C caMOro Hayajia Obljla BaKHBIM 3JIEMEHTOM €ro BHJCHHsI HOBOTO THIIA
pa3BlieKaTEIbHBIX MAPKOB.

[loaroroBka nepcoHansa — 3TO BeChbMa CYIIECTBEHHAs 3a/aya, KOTOpas HauyMHaeTcs ¢
BBEJICHUS U PaCIPOCTPAaHEHHUs OOIIEro, MPUCYLIET0 BCe KOMITAHUM, UMHJIKA U MTOBEACHUYECKUX
cTaHiapToB. B xomnanun J[MCHEW KaKIbIil HOBBIM COTPYAHUK M3y4aeT MOACKA3KU IO UCIOJIHE-
HUIO 00513aHHOCTEH BO BpeMs CBOETo MepBOro pabouero oneita Ha MECTE - B paMKaxX OpHEHTaIH-
OHHOM mporpammsl Tpaguiuii JucHes. OgHUM K3 acleKTOB TaKOro OOydeHHs, ¢ KOTOPHIM BbI
YK€ TMO3HAKOMMIIUCH, ABIAETCS A3bIK J(ucHes. CaMu cioBa, KOTOPBIE UCIOJIB3YIOTCSA JUIS OMKCA-
HUS KIIMEHTOB, pabOThl, COTPYAHUKOB U T.J., IPEAIONIATraloT 0XKUIAEMbIH MOAX0/ YWIEHOB TPYII-
bl K HCTIOJITHEHUIO CBOMX POJIEH.

Kak u B apyrux opraHusanusx, 4ieHbl Tpynnsl komnaHuu "Yont [{ucHel" UCHOMHSAIOT
OTPOMHOE KOJIMYECTBO Pa3HOOOPa3HBIX posiei. Tak uTo OoJbInas 4acTh pabOTHI IO BOOPYKEHUIO
YWIEHOB TPYNIbl UH(QOpMaLe U UHCTPYMEHTaMH, KOTOpbIe UM MOHAN00sTCs, JOJKHA MPOBO-
TUThcs Ha pabouem mecte. ITo TpeOyeT co3aanus cnenuduueckon Ui JaHHOTO MecTa KyJbTy-
PBI UCIIOJTHEHUSL.

KynbTypa ncnoiaHenuss — 3To HaOOp MOBEAEHYECKUX MPaBHJI, MaHEpP, TEPMUHOB U IICH-
HOCTEH, KOTOPBIM 00Y4al0T HOBBIX WJIEHOB TPYIIIbI, KOT/Ia OHU MPUCTYMAIOT K paboTe Ha KOH-
KPETHOM MECTE.

OO61mue mojcKa3Ku, KOTOpPbIE ONpPENENsSoT MOBEJCHHE BCEX WIEHOB OpraHU3allud, U KyJIbTypa
MCIIOJTHEHUS] KOHKPETHOW pabOoThI UCIOJIb3YIOTCA AJISl Pa3BUTHSI MAaCTEpCTBA M TallaHTa TPYIIIHI.
3TO0 cpeAcTBa, KOTOphIE 00ECIIEYNBAIOT OCHOBY OLIEHKHU U YTYYILIEHHUs KauyecTBa paOOTHI.

[TocranoBka. Paccyxast mo-n1ucHeeBCKH, Ballla MOCTAHOBOYHAsI IUIOIIAIKa — 3TO JII000e
MECTO, IJI€ BBl BCTPEYAaeTeCh C KIMEHTaMU: Oyb TO MarasuH pO3HUYHON TOPrOBIU WK OOJIBHU-
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1a, caiit B latepuere nnu tenedonnas cranims. OOCTaHOBKA, B KOTOPYIO IMOMAAAI0T KIUEHTHI,
C KOTOPOM OHM CTAJIKUBAIOTCSI, UTPACT BEChbMa BAXKHYIO POJIb B TOM, KaK OHU BOCIIPUMYT CBOIO
BCTpeUy ¢ Baiieil komnanuei. Baxxnocts ynpasienus 3ppexTom, mporu3BOIUMBIM TOCTAHOBKOMH,
MOJKET ObITh CYMMHPOBAHA B JIBYX CJIOBaX: Melloueil He ObIBaeT.

[IpuBenem HeOOMBIION TTpUMEp U3 UCTOpUH KommaHuu JlucHes. JIkon XeHY, OMUH U3
NEPBBIX TUCHEEBCKUX "coolOpaxkan" (JI0[u, KOTOpbIe IPOSKTUPOBAIU U CTPOMIIM BCE TeMaTHYe-
CKHE MMapKu), BCIOMHUHAET, KaK UCKYCHO JlucHeit MeHsut 00cTanoBKY: "5 ObUT mOpaskeH TeM, Kak
JucHen co3gaBall 4TO-TO BPOAE XYHAOKECTBEHHOM MEPEKPECTHOM CMEHBI JEKOPALMH METOAOM
HaIUIbIBA JIPYroro Kajapa, poxoJs OoT OJHOro paioHa JlucHelnenaa k apyromy. OH HacTauBal
JlaXKe Ha CMEHE TEKCTYPhl TPOTyapoOB Ha T'PAHUIIC KAKJIOTO HOBOT'O y4acTKa, MIOTOMY YTO, TOBO-
pHII OH, "BbI MOXKETE MOJIYYUTh HH(OOPMALIUIO O CMEHE OKPYXKAIOMIeH Cpellbl OT MOJIOIIB BalIMX
00THHOK".

B xomnanum "Your JlucHei" Menodei He OBIBACT, M 3TO 3HAYMT, YTO KaKaas JeTallb, OT
JIBEPHOW PYUYKH JO CTOJIOBBIX, MOCBHUIAET TOCTSAM CBOEOOpa3HOE COOOIIEHHE, KOTOPOE TOJIAKHO
COOTBETCTBOBATh TEME M CTaHJapTaM O0CTyKUBAHUSI.

[TocTanoBKka BKJIIOUAET B c€0s OKPYKAIOUIYIO CPEAY, PACIOIOKEHHBIC TaM MPEIMETHI U
peanu3yeMble POLEayphl, KOTOPhIE MOAUYEPKUBAIOT U YIYUIIalOT Ka4eCTBO OKpYKaroleh cpe-
JTBI.

MBI M3y4HM HECKOJIBKO CIeNU(DUUECKUX CIIOCOOOB pabOThI ¢ TIOCTAHOBKOM B IMKJIC Ka-
YECTBEHHOT0 00CTYKUBAHUS; YBUIUM, KaK IIOCTAHOBKA MOKET 00BEAUHSTH (MHKOPIOPUPOBATH)
CTaHJapTHl CEPBHCA, KAK OHA MOXKET YIPABISATH OMBITOM FOCTEH M KaK OHa MOXKET 0Opariarbes K
UX YYBCTBAM.

[Ipouieccrl. B 6onbMHCTBE OpraHU3aIuii TPOIECChl MPEACTaBIAIOT co00i cucTeMy J0-
CTaBKU CEpBHCA, NMOTOMY YTO B HHUX 3aJIEHCTBOBAHBI U TPYyIIA, W MOCTAaHOBKA. B kommaHuu
"Vont [lucHeil" cepBUCHBIE MPOIIECCHI BKIIOYAIOT B c€0sl MPOBEAECHHUE TOCTEHN Yepe3 aTTpaklno-
HBI, PETUCTPAIMIO U BBIMUCKY B TOCTHHUIIAX KypOpTa, PEaKIMI0 Ha HENpEABUIACHHBIC CIIydaw,
TaKue KaK MEIUIIMHCKUE TPOOJIEMBI U TTOXKAPHI.

Touku "Bo3ropaHusa" HUMEIOTCS B KaXKJIOM Ipolecce. ITO TaAKME MOMEHTHI, KOT/1a JaxKe
MPEKPACHO HACTPOCHHBIN MPOIIeCC MOXKET JaTh c00il (0c0OEHHO, KOTJ]a HECKOIBKO COTEH ThICAY
rocTeil OKa3pIBaIOT JIaBJICHHE Ha €r0 MOIIHOCTH), U TOTJa BMECTO TOTO, YTOOBI BHOCUTH BKJIA]] B
MpoILIeCcC, ’TU MOMEHThI HAYMHAIOT MIPEBPAIlaTh XOPOIIMI JE€Hb Ballero KinueHTa B mioxoil. He-
BO3MOXXHO IOJIHOCTBbIO YCTPAHUTh BCE TOYKM '"BO3ropaHus', MO3TOMY 3a/iada 3aKJIOYaeTcs B
TOM, 9TOOBI HE JIOMYCTUTh WX TIPEBPAILIECHUS BO B3PHIBHI.

[IpuBenem oauH mpumep - npobiemy obmiel nmapkoBku. ['octu kommanuu "Yont [duc-
Hel'" o4YeHb 4YacTo 3a0BIBAIOT, TJ€ OHM OCTaBHJIM CBOM aBTOMOOWJIb BOCEMbB WJIHM JECATH YacOB
TOMY Ha3aJl, B CaMOM Hadyalle JOJTOro JIHs pa3BliedeHuil. BMecTo TOro 4ro0bl OCTaBIATh rOCTEN
Ha MPOU3BOJI CYAbOBI, COTPYTHUKU MAPKOBOK KOE-YTO MpUIyMau. Tak Kak MapKOBKH 3aIlOJIHS-
IOTCSI TIO TIOPSZIKY, BOJIUTEIU TPAMBAEB CTAJIM 3aMOJHATH MPOCTEHBKUM KYpHAIBUYHUK, B KOTOPOM
OHHM OTMEYaJlM, Ha KaKOW JIMHUM MMAPKOBOK OHU paldOoTalld B KaKO€ BpeMsi yTPOM. DTU CBEACHUS
KOMUPYIOTCS U TepeAaroTCsl CIyKallM MMapKOBOK B KOHIIE pabodero MHs, TaK YTO, €CIU TOCTU
MIOMHST XOTSI ObI BpEMSsI CBOETO TIPUOBITHS, CIY)KAIIUNA MOKET UM CKa3aTh, IJIe TPUOIU3UTEIIHHO
OHH OCTaBWJIM CBOM aBTOMOOMIIb. TOYKa BO3rOpaHus MOralieHa.

VYcrpanenue nMpoKoJIoOB B CUCTEME, Kak B CIydae C MAapKOBKOM, SIBJSIETCS OJHUM W3 BOIPOCOB,
KOTOpBIE MBI B JalIbHEWIIeM OyneM u3ydaTh Oosiee aeTanbHO. [103ke MBI TakkKe paccMOTPUM
elie TpU BOMPOCA, KOTOpPbIE NOOABISIOT KaueCTBAa TOCTEBOMY OMNBITY: KOMMYHHUKALMS MEXKIY
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TPYMIION M TOCTSMH, WINM KaK rapaHTUPOBATh, YTO COTPYAHUKU MOTYT PEHIMTH MPOOIEMBI roc-
TEH; TOTOK TOCTEH, MM KaK UIMHHA 3Ta ouepeb! CepBUCHOE BHUMAHUE, HITU KaK 00pamaThes ¢
rOCTSIMH, KOTOPBIE HE YMEIOT I10JIb30BaThCS IIPOLIECCAMU CEPBUCA.

Wuterpanus. [locneaHnM 31€MEHTOM CUCTEMbI KaUeCTBEHHOTO OOCITYKUBaHMs ABISETCS UHTE-
rpauus. MHTErpanus o3HadaeT, 4To BCE IEMEHTHI CUCTEMBI CBA3aHbI B OJHO LIEJIOE, CO3JaBast
OIEPALMOHHYIO cucTeMy. TpyIna, MOCTaHOBKA M MPOLECChl 0OBEANHEHB! [Vl BBIIIOJIHEHUS Cep-
BHUCHBIX CTAaHJIApPTOB U JOCTH)KECHMS LIEIU CepBHUCA. Pe3ynbTar - ONBIT, KOTOPBIA U SIBIAETCS
JBIKYLIEH CUJION ycriexa JI00bIX OpraHu3alyid, U3BECTHBIX UCKIIIOUUTENIBHBIM KaueCTBOM CBO-
UX YCIYT.

WMHTerpanus — 5TO JOTMYHBINM, BBICTPOCHHBIN LIAr 3a IIarom mpouecc. MHTerpanuonHas Mar-
pHLa CIYKUT HE TOJIKO IIJIAHOM OIIepalyil 0 JOCTHKEHUIO KaueCTBEHHOI'O CEpPBUCA, OHA MO-
KeT ObITh MCIIOJIB30BaHA U JUIsl TOMCKA Je(EKTOB B cUCTeMe 00CTYKMBAHUs, a TAKXKE KaK 3TaJlOH
MPaKTUYECKON pabOThI 71l APYTHX OpraHu3alIuil.

3aganue Ne 1. [TonroroBsTe cooOuienue o reme: [loaxon k 006CcayKUBaHUIO B KOMIIAHUU
Hucueit

IpakTnyeckoe 3axanue Ne 4. TenaeH MU pa3sBUTHSA TOCTUHUYHOTO OU3HECA

Lenp: npoaeMOHCTpUPOBATh 3HAHHE MaTepHalia Mo MporpaMMe JAMCLUUIUIMHBI, 3aKPENUTh U3Y-
YEHHBbI MaTepua, MPOJEMOHCTPUPOBATh HABBIKM TMCbMEHHON pedu

XOJ 3AHATHUSA: CamocTosiTenbHasi padoTa

3aganue Ne 1. OTBeThTE NMCHMEHHO Ha BOIIPOCHI:

1. Onwummre OCHOBHBIE TEHACHIIUU PA3BUTHS TOCTUHUYHOTO OM3HECA B MUPE

2. Tloyemy OOCITy)KHBaHHE SIBIIICTCS CTOJIb BaKHOW COCTABJISIONICH B WHIYCTPUU TOCTEIIPH-
MMCTBa U Typu3ma?

Tema 3.2. Bo3moskHocTH NPOheCCHOHAILHOTO POCTA B MHAYCTPUH FOCTENPHUMCTBA

IIpakTyeckoe 3aganue Ne 1. THYecKHe AUJIEMMBbI B FOCTENIPHIMCTBE

Huckyccns

[lenb: BocnUTaHKE Y y4alllUXCsl KYJIbTYPbl pEUE€BOI0 OOIIEHUs BO BpeMsl criopa; popMUpoBaHUE
YMEHHMsI AUCKYTUPOBATh HAa MPOPECCHOHATbHBIE TEMBI, IPOCTO U MOHATHO U3J1araTh CBOK TOUKY
3peHusi, yoeIuTeIbHO €€ 10Ka3bIBaTh, CIOKOMHO BBICIYIIUBATh JOBO/bI OMIOHEHTA U T.1.

XO 3AHATHUA: Juckyccns Ha TeMY STHYECKHE JUIEMMBbI B TOCTEIIPUUMCTBE

3aganue Ne 1: BbIpazuTe CBOIO TOUKY 3pEHMS IO CIIeAyIoLel cuTyaruu: Bl paboraere areHTOM
10 CHa0XEHHUIO U JIOJDKHBI PETYIISIPHO 3aKyNaTh CKOPOMOPTSIIUECS MPOIAYKTHI Ul CETH PECTO-
paHOB Ha CyMMY /10 5 MJIH A0Jul. OJIMH MOCTAaBUIMK MPeAaracT BaM B3SITKY B BUJE HOBOIO aB-
TOMOOWJIS, €CITU BBl OyzeTe 3aKymnaTh MPOAYKTHl y Hero. KauecTBo mpoayKkToB He XyXe M He
Jy4llle, 4YeM y JIpYTuX MOCTaBIIMKOB. [IpuMute nu BB 3T0 npeasioxkenne?

IpakTnyeckoe 3axanue Ne 2. [Ipodeccuonannsm u Tuker

Ienb: 0000IICHE 3HAHUM 110 TEME, BEICKa3bIBAHNE COOCTBEHHOTO MHECHHUS

XO/1 3AHATHUA: CamocTosiTesqibHass padoTa

3apnanme Ne 1. [IucbMeHHO OTBETHTE Ha BOMPOCHI:

1. HasoBwure Tpu KauecTBa, OJIATONPHUATHBIX VI Kapbephl B 00JIACTH TOCTEIPUUMCTBA\

2. JaiiTe ompeneneHne dTHKETY U OOBSICHUTE, KaK MPOSBISAETCS STUKET B MHAYCTPHH TOCTe-
MIPUUMCTBA.
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IIpakTyeckoe 3axanne Ne 3. Bo3M0KHOCTH KapbepHOro pocra B cepe myTemecTBU U
TypHu3Ma

Ienb: 0000IICHNE 3HAHMI 110 TEME, BEICKA3bIBAHUE COOCTBEHHOTO MHEHUS

XO/l BAHATHSA: YerHblii onpoc HA TeMY BO3MOKHOCTH KapbepHOro pocra B cdepe Ty-
pu3Ma.

3aganue Ne 1. CocTaBbTe BO3MOKHOE ONMCAHUE MTOCTPOCHHUE Kapbephl B cepe MyTeuecTBUil u
TypHU3Ma.

IIpakTnyeckoe 3aganue Ne 4. Kapbepa B pecropanHoOi MHAYCTPHUHU U cdepe ynpaB/isieMbIX
yeayr

Lenb: 06001IeHNEe 3HAHUH IO TeME, BHICKa3bIBaHWE COOCTBEHHOTO MHEHUS

XO/[ 3AHATHA: YcTHbl onpoc Ha TEMY Kapbepa B pECTOPaHHON MHAYCTPUU

3aganue Ne 1. CocraBbTe ONUCaHUE MOCTPOCHUE Kapbepbl B pecTopaHHOU cdepe u cdepe
YIPABJISIEMBIX YCIIYT Ha TEMY Kapbepa B pECTOPaHHOW UHIYCTPUU
IpakTnyeckoe 3axanue Ne 5. KapbepHblii MyTh B 0TPACJH YCJIYT M0 Pa3MelleHUI0

Llenb: 06001IeHNEe 3HAHUH TIO TeME, BHICKa3bIBaHWE COOCTBEHHOTO MHEHUS

XOJ 3AHATHUS: YcTHbI onpoc HA TeMy KapbepHbIii MyTh B 0TPAC/M YCJIYT 10 pa3Melle-
HUIO

3apanme Ne 1. CocTaBbTe OnMcaHuE NOCTPOEHUE Kapbephl B OTPACIIN YCIYT MO Pa3MEILEHUI0

IIpakTuyeckoe 3axanue Ne 6. KapbepHble BO3MOKHOCTH B YIIPABJIEHUH KJIy0aMu
Ienn: 00001ICHIE 3HAHUI 110 TEME, BBICKA3bIBAHHE COOCTBEHHOT'O MHEHUS
XOM 3AHATHSA: YcTHbli onpoc 1Mo JaHHOH TeMe.

3aganue Ne 1. CocraBbTe OlrcaHue MOCTPOEHUE Kapbephl B OTPACIIH YIPABIECHUU KIyOamMu

IIpakTyeckoe 3aganue Ne 7. Kapbepa B cepe opranusanuu KOH(pepeHI il 1 BbICTABOK
Ienb: 0000IIeHNE 3HAHUH 110 TEME, BEICKa3bIBAHNE COOCTBEHHOTO MHECHHUS

XO/J BAHATHA: Y cTHBIM OnpoC 10 JAaHHOH Teme.

3ananme Ne 1. CocTaBbTe OnMcaHue MOCTPOCHUE Kapbhephl B chepe opraHuzanuy KoHpepeHuui
1 BBICTaBOK

IIpakTyeckoe 3axanmne Ne 8. Kapbepa B cepe NIIaHUPOBAHMSA COBCIAHMH, COOBITHIHHOIO
MEeHe/’)KMEeHTa U KeliTepuHI-MeHe>KMeHTa

Llenb: 06001mIEeHNE 3HAHUH 110 TeMe, BHICKa3bIBAHWE COOCTBEHHOI'O MHEHUS

XO/J 3BAHATHA: YeTHbli onpoc 1o JaHHOMH Teme.

3aganue Ne 1. CocraBbTe onucaHue MOCTPOECHUE Kapbephl B cepe B chepe miaHupoBaHUS CO-
BEIIaHU, COOBITUITHOTO MEHEPKMEHTA U KEHTepHHI-MEeHEePKMEHTa

IpakTnyeckoe 3axanue Ne 9. Kapbepa B cepe orabixa, 10cyra, pa3pjieKkareJbHbIX U Te-
MATHYEeCKHX NMAaPKOB, a3aPTHBIX UTP

I{emb: 0000IIICHNE 3HAHMH TI0 TeME, BEICKa3bIBAaHNE COOCTBEHHOTO MHECHUS

XO/ 3AHATHS: YcrHblii onpoc 110 JaHHOH Teme.

3ananmne Ne 1. CocraBbTe onucaHHe MOCTPOCHUE Kapbephl B cepe OTAbIXa, 10Cyra, pa3BieKa-
TEJIbHBIX U TEMAaTHUYECKUX MapKOB, a3apTHBIX UTP

IIpakTuyeckoe 3axanue Ne 10. Bo3M0KHOCTH €J1y?KeOHOI0 POCTA B CMEKHBIX 0TPACIAX
Ienb: 0000IIIcHNE 3HAHMM 110 TEME, BEICKa3bIBAHIUE COOCTBEHHOTO MHEHUS
XOM 3AHATHA: YcTHbIi onpoc 1Mo JaHHOH TeMe.

3apanue Ne 1. CoctaBbTe ONUCAHUE TOCTPOCHUE KAPbEPhI B CMEXKHBIX OTPACIIAX
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IpakTuyeckoe 3ananue Ne 11. CTa:KUPOBKH, HACTABHUYECTBO U 03HAKOMHUTEJIbHAS MPaK-
THKA

Lenb: 06001IeHEe 3HAHUH IO TEME, BHICKa3bIBaHUE COOCTBEHHOTO MHEHUS

XO/M 3AHATHSA: ¥YcTHbIi onpoc 1Mo JaHHOH TeMe.

3ananme Ne 1. Jlaiite onpeneneHus ClIeAyIONUM MOHATUIM: Kapbepa, HACTAaBHUK, HadalbHas
JIOJDKHOCTHASL TO3UIUS, O3HAKOMUTENIbHAS MPaKTHKa, MporpamMma IOJArOTOBKM MEHEKEPOB,
CITy’)KeOHBII POCT, CTAXKUPOBKA

IIpakTnyeckoe 3aganue Ne 12. Hanucanue pesrome

Llenb: 06001mIEeHNE 3HAHUH 110 TEME, YMEHUE IPUMEHSATh TEOPETUUECKHUE 3HAHUSL Ha MPAKTHKE
XO/ 3AHATHSA: Hanucanue pe3rome

3ananme Ne 1. CocraBbTe pe3toMe Ha KellaeMylo JUIsl Bac MO3ULUIO B cepe roCTepUUMCTBA U
Typusma. OTpas3ure B BalleM pe3loMe Ballld IEPCOHAIbHbIE JTaHHbIE, 00pa30BaHUE, JOCTHKCHHUS,
CUJIbHBIE CTOPOHBI.

IIpakTuyeckoe 3axanue Ne 13. CobecefoBanue npu npuemMe Ha padory

Ienn: 0600IIEHNE 3HAHU 110 TeMe, BRICKa3bIBAaHUE COOCTBEHHOIO MHCHUS

XO/ 3AHATHSA: JdesoBast urpa mo 1aHHOi Teme.

3aganue Ne 1. CocraBbTe BOMPOCH ISl coOeceoBaHUS Ui MPOBEICHHS WHTEPBBIO IPU
ycTpoiicTBe Ha padoty. [IpoBenuTe B mapax MHTEPBBIO, CHITPATE POJIb HHTEPBbIOEPA U KaHIH-
naTa Ha pabouee mecto. OOcyauTe, 4To MOTYYHIIOCH, YTO OBLIO Ui BaC CIOXKHO.

Tema 3.3. Typuszm
IIpakTuyeckoe 3aganue Ne 1. TypucTudeckue onepaTropbl M TYpUCTHYECKHE ATEHTHI
[enb: cuctemarusanus U yKperieHue 3HaHUM CTY/AEHTOB, MTOJIyY€HHBIX MPU U3yYeHUH, HopMHU-
poBaHHE YMEHUH UCIOJIb30BaTh, IPUMEHATh, aHAIM3UPOBATh TEOPETUUECKNE UCTOUYHUKH; (Pop-
MHUPOBaHHE CaMOCTOSATEIBHOCTH MBIIUIEHHUS, CIIOCOOHOCTEH K CaMOCOBEPILIEHCTBOBAHHIO M Ca-
MOpealIu3auy.
XOH 3AHATUSA: CamocrosiTenbHast padoTa.
3aganue Nel: OTBeTbTE YCTHO HA BOMPOCHI:
1. Jlaiite oOrmiee ompejelieHHe Typu3Ma U OOBSCHUTE, YTO MOOYXKIAeT JIFOJAEH MyTelIecTBO-
BaTh.
2. Pacckaxwure o pabote Typoreparopa, ee cnenuduke, CBsI3aHHOH ¢ HEll OTBETCTBEHHOCTHIO.
IIpakTuyeckoe 3axanue Ne 2. CouuajibHble U KyJbTYPHbIC BIUSIHUSA TYPU3Ma
Llenb: 0000IIeHNE 3HAHUH 110 TEME, BBICKA3bIBAHUE COOCTBEHHOTO MHEHUS
XO/J 3AHATHA: YcrHblil onpoc 0 JaHHOU TEME.
3aganue Nel:
1.Ha3oBHUTE NOIOKUTENBHBIE U OTPULIATEIBHBIE BIUSHUS TypHU3Ma, KOTOPhIE OH MOYKET OKa3aTh
Ha pa3BUTHE CTPAHBI.

IIpakTueckoe 3axanne Ne 3. IIpoexT «Co3nanue npoexkra 3koTypusM B YesiOnHCKoil 00-
JIACTH»

[lenb: MporeMOHCTPUPOBATh 3HAHUE MaTepuaia Mo NporpaMMe JUCLUIUIMHBI U HATUYUE CAMO-
CTOS TEJILHOT'O UCCIIEI0BATENbCKOIO MBIIIIICHUS

XO/[ 3AHATHUA: Co3nanue npe3eHTal|y 110 JaHHON TeMe
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3aganue Ne 1: CocraBbTe MapuIpyT MpPOEKTa 3KOTypu3Ma B YpainbckoM peruone. CocraBbTe
IPE3EHTALHIO TPOEKTa

IIpakTnyeckoe 3aganue Ne 4. TenaeHuun B cepe Typu3Ma U IyTemiecTBHi
Ilenb: 06001IEHNE 3HAHUH 110 TEME, BHICKA3bIBAHUE COOCTBEHHOI'O MHEHUS
XOM 3AHATHA: YcTHbIi onipoc MO TaHHOM TeMeE.

3amanue Ne 1. OTBeThTE MUCHMEHHO HA BOIIPOCHI
1.Ha3oBuTe 0CHOBHBIE TEHACHIINH B cepe Typusma B 21 Beke.
2. Kakue Bubl 3KOTYpHU3Ma, 110 BalleMy MHEHHIO, MOXKHO OblIO Obl pa3BHBAaTh B BallleM PETru-
oHe?
Tema 2.2 Cay:k0a 00cayKuBaHUsI HOMEPOB

IIpakTuyeckoe 3axanue Ne 1. Ynpasiasiiomuii oresieM. OCHOBHbIE 00SI3aHHOCTH.

Llenb: 06001IeHNEe 3HAHUH TIO TeME, BHICKa3bIBaHWE COOCTBEHHOTO MHEHUS

XOM 3AHATHA: YcrHblii onipoc 10 JaHHON TeMe.

3aganue Nel: Ha30BUTE OCHOBHBIE JOJIKHOCTHBIE 00S3aHHOCTH YIIPABJISIIOIIETO OTENIEM.
IIpakTuyeckoe 3aganue Ne 2. Ciysxk0a 00c1yKUBaHUSI HOMEPOB U pe3epBUPOBaHNE
Ienn: 00001ICHIE 3HAHUI 110 TEME, BBICKA3bIBAHHE COOCTBEHHOT'O MHEHUS

XO/J BAHATUSA: CamocTosTenbHas paboTa

3aganue Ne 1. BoinonHute cneayronme 3a1aHus:

1. IlpencraBbTe OpraHU3aLUOHHYIO CXEMY CIIYKObI 00CITY>)KUBaHHSI HOMEPOB OTEJIS.

2. OnummTe OCHOBHBIE 00S3aHHOCTU M KPYT OTBETCTBEHHOCTH PYKOBOJMTENS OTENS U CIIYKOBI
00CITy’)KHUBaHUSI HOMEPOB.

3. Kak no6utscs, yTo6b! paboTa (hpoHT-/1ecKa Oblla HE TOIBKO HHTEPECHOM, HO YCIIEIIHON ?
IIpakTuyeckoe 3axanue Ne 3. Ciyx0a ynugopMbl U KOHChEP:XK-CIIyK0a

Ienb: 0000IIeHE 3HAHUH 110 TEME, BEICKa3bIBAHNE COOCTBEHHOTO MHEHHUS

XOJ 3AHATHSA: YcrHbli onpoc 1O TAaHHOH TEME.

3aganue Ne 1. OTBeThTE YCTHO Ha IIOCTABJICHHBIE BOIPOCHI:

1.Yem 3aHMMaeTCsI KOHChEPXK-CITyx0a?

2.Kak noBBICUTH Ka4eCTBO pabOThl KOHChEpKei?

3.Kakue QpyHKIMH BBIIOTHSAIOT CIyXallue ci1y>KObl YHU(DOPMBI, KAKOBBI UX 00s13aHHOCTH?

IIpakTyeckoe 3aganue Ne 4. AAMMHHCTPATHBHO-XO03CTBEHHAs CIy:K0a
Ienb: 0000IIICHNE 3HAHUM 110 TEME, BEICKa3bIBAHNE COOCTBEHHOTO MHCHHUS
XOH 3AHATUSA: CamocrosiTenbHas paboTta

3aganue Ne 1: BeIOTHUTE 3aJaHUSI TUCBMEHHO
1.IlpencraBbTe OpraHU3alMOHHYIO CXEMY aJIMUHUCTPATUBHO-XO03SHCTBEHHON CITY>KOBI OTEIIS.
2. OnuunTe OCHOBHBIE 00513aHHOCTH U KPYT' OTBETCTBEHHOCTH pykoBoauteiass AXY orens.

IIpakTyeckoe 3aganue Ne 5. Ciyx06a 0e301aCHOCTH U NPeJOTBPALCHUS XMIECHU I
Ienb: 0000IICHE 3HAHUM 110 TEME, BEICKa3bIBAHNE COOCTBEHHOTO MHCHHUS
XOH 3AHATUSA: CamocrosTenbHas paboTta

3amanne Ne 1. Boimmonaure 3agaHus MICEMEHHO
1. OnummTte anropuT™ MpoLEayphl OE30MaCHOCTH
2. OnuimuTe anropuT™ MPOLEAYPhl UACHTUPUKAITUN
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PA3JIEJI 4. CJ1Y/KBA IMTAHUSA U HAIIUTKOB
Tema 4.1. YnpasJiienue ci1y:k00if NUTAaHUSI U HAIIUTKOB
IpakTnyeckoe 3axanue Ne 1. Kyxusi u pecropanbl oreJiei
Ienb: 0000IICHYE 3HAHMI 110 TEME, BEICKA3bIBAHUE COOCTBEHHOTO MHEHUS

XOJl BAHATHSA: CamocTosTenbHas pabota

3apanue Nel: OTBeThTE MMCHBMEHHO Ha BOIIPOCHI

Pacckaxxute 00 OCHOBHBIX TCHJICHIUSX B CITYkKO€ €/bl U HAITUTKOB
Onwumute npo npodeccun Ha KyxHe

OnwumuTe MpUMepHbI pabounii 1eHb med-noBapa

[lepeuncnure HEKOTOPHIX JIYUIIHX IIE(-TTOBAPOB

o e

Kak knaccudunupyrores pecropansl. [IpuBeaute npumepsl

IIpakTuyeckoe 3aganue Ne 2. bapsi. Buabl 6apos

Llenb: 06001IeHNEe 3HAHUH IO TEME, BHICKAa3bIBaHWE COOCTBEHHOTO MHEHUS
XOM 3AHATHA: YcrHblii onipoc 1o JaHHON TeMe.

3aganue Ne 1. Onumvite BUbpl 6apoB, UEM OHU OTJIMYAIOTCS IPYT OT Apyra?

IpakTuyeckoe 3aganue Ne 3. Ciyx0a yOopKu moMeleHHii U MOIKH MOCY/IbI

Ienn: 00001ICHIE 3HAHUI 110 TEME, BBICKA3bIBAHUE COOCTBEHHOI'O MHEHUS

XOM 3AHATHA: YcrHblii onipoc 10 JaHHON TeMe.

3aganue Ne 1. KakoBbl BO3MOXKHOCTH KaphepHOTO pocTa Ajsi pabOTHHKA CIIyXObl YOOpPKHU TO-
MEIIEHUN U MOMIIIHUKA TTOCYAbI?

IIpakTuyeckoe 3aganue Ne 4. KeiiTrepunr-ciy:koa
Ienb: 0000IIeHNE 3HAHUH 110 TEME, BEICKa3bIBAHNE COOCTBEHHOTO MHECHHUS
XOJ 3AHATHSA: YcrHbli onpoc 1O TAaHHOH TEME.

3aganue Ne 1. OTBeThTE YCTHO Ha BOMPOCHI:
1. OOwsacHUTE pa3nuune MKy OaHKETOM U KeMTepUHIOM

2. HazoBute BAPHUAHTBI pACCTAHOBKHU CTYJILCB B IIOMCIICHNUU IJId ITPOBCIACHUA COBCIIIaHUI.

IIpakTuueckoe 3aganue Ne 5. O6ciry;kuBanue B Homepe
Ienb: 0000IIEHNE 3HAHUH 110 TEME, BEICKa3bIBAHNE COOCTBEHHOTO MHECHHUS
XO/J 3AHATHA: YcrHblil onpoc 0 JaHHOU TEME.

3aganue Ne 1. Pacckaxxute 00 cTrannaprax oOCIyKHBaHUS B HOMEpax

PA3JIEJI 5. PASMEIIIEHUE
Tema 5.1. Pa3BuTHe roCTHHUYHOIr0 OM3HeCa M NMPOOJIeMbI COOCTBEHHOCTH
IIpakTyeckoe 3aganue Ne 1. Kiaccndukanus orenei
[lenb: BocmUTaHKE Y YYalllUXCsl KYJIbTYPbl pEUE€BOr0 OOIIEHUs BO BpeMsl criopa; popMUpoBaHUE
YMEHUS JUCKYTHUPOBaTh Ha MPO(ecCHOHAIbHBIE TEMBbI, IPOCTO U MOHSATHO MU3JIaraTh CBOIO TOUKY
3peHusi, yOeIUTEeNbHO €€ JI0Ka3bIBaTh, CIIOKOMHO BBICIYIINBATH JOBOJbI OMMOHEHTA U T.1.
XO/[, 3AHATUA: Jluckyccus o JaHHOW TEMeE

3aganue Ne 1: BeIpazuTe CBOIO TOUKY 3PEHUS 10 CIEAYIOIIUM BOIIPOCAM:
1. C Touku 3peHust Kapbepbl, KAKOBBI IPEUMYIIECTBA U HEJTOCTATKU pabOThl B KaXKJOM U3 TH-

IIOB I'OCTUHUII.
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2. Ecnu Obl BBl coOupanuch paboTaTh B CEKTOPE MPOKUBAHUS TOCTEH, KAKOH THUIT TOCTUHUIIBI
BBI TIPEANIOWIHN OB

IpakTuyeckoe 3aganue Ne 2, Jlyyiiue rocTHHUYHbIE CETH

Ilens: mpoIeMOHCTPUPOBATh 3HAHKWE MaTepHaia 1Mo MporpaMme JAUCIUIUIMHBI U HAJTU4YHe CaMo-
CTOS TEILHOTO UCCIIEJIOBATEIHLCKOTO MBINUICHHS, HABBIKH CAMOCTOSATEIHHONW PabOThI M COCTaB-
JICHUS TTPE3CHTALNH

XOJ 3AHATHUA: Co3nanue npe3eHTalyu Mo JaHHOU TeMe.

3aganue Nel: BriOepurte oHy U3 KpYIHEHIINX MUPOBBIX OTENIBbHBIX ceTell. COoCcTaBbTE MPE3EH-
TaIMIO TI0 PA3BUTHIO JAHHOW CETH, €€ OTIMYUTEIbHBIE OCOOCHHOCTH

IpakTnyeckoe 3apanue Ne 3. TengeHUMH pa3BUTHA TOCTUHUYHOTO OU3HeCA

Ienb: 0000IICHNE 3HAHUM 110 TEME, BEICKa3bIBAHIUE COOCTBEHHOTO MHECHHUS

XOH 3AHATHA: YcrHblii onipoc 10 JaHHON TeMe.

3apanue Nel: Ha30BHUTE OCHOBHBIC TEHICHIIUN Pa3BUTHS TOCTUHUYHOTO OM3Heca B 21 Beke

Tema 5.2. Ciryx6a 00c1y’;KUBaHUSI HOMEPOB
IIpakTnyeckoe 3aganue Nel. Ynpasasiiomuii oresieM. OCHOBHbIE 00SI3aHHOCTH

Ienn: 00001ICHIE 3HAHUI 110 TEME, BBICKA3bIBAHUE COOCTBEHHOI'O MHEHUS

XOM 3AHATHA: YcrHblii onipoc 10 JaHHON TeMe.

3aganue Nel: HazoBure qomKHOCTHBIE 0053aHHOCTH yIpaBistoiero orensM. Kak Bbl cunraere
KaKHe 3a/1a4u MPUOpUTETHEE JIJIS YIIPABIIAIOILIETO.

IIpakTuyeckoe 3axanue Ne2, Ciy:k0a 00c1y:KUBAaHUSI HOMEPOB U pe3epBUPOBaHHE
Ienb: 0000IIeHNE 3HAHUH 110 TEME, BEICKa3bIBAHNE COOCTBEHHOTO MHECHHUS

XOJ 3AHATHSA: YcTHBIM Onpoc Mo JaHHOUM TeMe.

3amanne Nel: BeimosHUTE TECTOBOE 3aJaHUE:

1. Cnyx6a, koTopasi o0ecrieunBaeT 00CIy>KUBAaHUE TOCTEH B HOMEPAX, MOIEpKAHUE HE-
00XO0JIMMOTO0 CAaHUTAPHO-TUTUEHUYECKOTO COCTOSHUSI TOCTEBBIX KOMHAT M OOIIECTBEHHBIX TO-
MEIIEHNH, OKa3aHHe OBITOBBIX YCIYT TOCTSIM, Ha3bIBAeTCSA ... (BHIOEPUTE HECKOJIBKO BapHAHTOB
OTBETOB).

A) cnyxx0a npruemMa U pa3MeleHus

b) anMuHHCTpaTUBHO-XO3SIICTBEHHAS CITyk0a

B) cnyx0a ropHUYHBIX

') umxeHepHO-TeXHUUYECKas CIIyx0a

) cy>x6a HomepHOTo hoHIa

2. VI3 mpuBeACHHBIX HIDKE BApUAHTOB rpaduka paboThl COTPYAHUKOB CIIYKOBI 00CTYKH-
BaHUS W DKCIUTyaTallil HOMEPHOTO (OHAAa BBHIOEPUTE TOT, B KOTOPOM IMpEIyCMaTpUBACTCS
«OECIIIOBHBIN CEPBUCH:

1 cMeHa (iHeBHas) | 2 cMeHa (BeYepHsis)
A) ¢ 7.00 no 15.30 ¢ 15.00 no 21.30
b) ¢ 8.30 1o 17.00 ¢ 17.00 no 22.00
B) ¢ 7.30 10 16.00 ¢ 16.00 1o 22.30

3. Kakum 10MKHO OBITH COOTHOIIIEHUE YHUCICHHOCTH TOPHUYHBIX B 1 1 2 cMeHax?

A) B 1 u 2 cMeHaxX KOJIMYECTBO TOPHUYHBIX OJJMHAKOBOE

B) B 1 cMeHy TOMKHO OBITH 3371eiCTBOBAHO TOPHUYHBIX OOJIBIIE, YEM BO 2-10

B) Bo 2 cMeHy 10JKHO OBITH 32/1eCTBOBAaHO TOPHUYHBIX 0OJIbIIIE, YeM B 1-10

4. JlexxypHbIi 10 3Taxy 3aMETUJT Ha OHOM M3 3Ta)eil TOCTUHHUIIBI OJI03PUTENBHOTO He-
3HaKOMOTro yenoBeka. Kak oH gomkeH noctynuts?
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A) BBI3BaTh COTPYIHUKA CITYKObI 0€30IIaCHOCTU M BHIBECTU TOCETUTENSI U3 TOCTHHHUIIBI

b) cnpocutk, K KOMy U B Kakoi HOMEp OH IpPHUILIEN, U POBOAUTH €ro 0 yKa3aHHOI'0 HO-
Mmepa

B) nocraparbcs He puBIIeKaTh BHUMAHUE ITOCETUTENS, IPOCIEIUTD 32 HUM

') 00s13aTeBbHO CIPOCUTH €T0, KOTO U U3 KAKOTO HOMEpa OH XOYeT BUACTh

5. Hopma y6opKH OJJHOKOMHATHOTI'O 3aHATOTO HOMEpPA COCTABIISET ...

A) 15-20 mMuH.

b) 25-30 muH.

B) 35-40 mun.

I') 45-50 muH.

6. Hopma y6opKu 0JJHOKOMHATHOTO HOMEpa MOCIIe BbIe3/a TOCTSI COCTABIISET ...

A) 10-20 mMuH.

b) 20-30 muH.

B) 30-40 muH.

I') 40-50 muH.

7. HopMaTuBHasi YMCICHHOCTb MEPCOHAIA CIYKObl 00CITY)KMBAaHUS M SKCIUTyaTallud HO-
MepHOTo (hOH/IAa 3aBUCHT OT ...

A) KoJIMUYeCTBa HOMEPOB B TOCTUHUIIE

b) nmepeuHs Oka3pIBa€MBIX TOCTUHHIICH OCHOBHBIX YCIIYT

B) ypoBH# cripoca Ha ycayru FOCTHHMILIBI

') MecTa pacmonoxeHusi TOCTUHUIIBI

8. K Hauasny nepBoil CMEHBI ... JIOJDKHA MPEAOCTaBUTH OTYET O 3aHATOCTH HOMEPHOI'O
donma.

A) MH)KEHEpPHO-TEeXHUYECKas ClIy:x0a

b) amMUHHCTPaTHBHO-X03HCTBEHHAS CITYy)KOa

B) cnyx6a npuema u pa3menieHus

9. B coctaB city:x0bl 00CTyKUBaHUS U SKCIUTyaTallud HOMEPHOTO (JOHJa MOTYT BXOJUTh
CJIEAYIOIIHNE JOJKHOCTH: ... (BBIOEpUTE HECKOJIBKO BAPHAHTOB OTBETOB).

A) ropHUYHBIE

b) agmuHMCTpaTOpHI

B) cynepgaiizepsl

') coTpyIHUKHN paueqHON-XUMUUCTKI

J1) kaccupsl

E) mBeiiniapst

10. OcHOBHBIE OOS3aHHOCTH MEpCOHAA CIIYKObl OOCIY)KMBAaHMSI M 3KCIUTyaTallud HO-
MepHOro (hOH/1a 3aKITFOYAIOTCS B ...

A) npueme U perucTpaiuu rocren

B) 6ponupoBan HOMEPOB

B) o0Gecnieduennu cTaHIapTOB YUCTOTHI

') obecrieuenuu rocreil nuTaHUEM

11. B Havane cMeHbl TOPHUYHAS MOJIY4YaET JIMCT-3aJaHue, B KOTOPOM YKa3bIBAETCS ClIe-
nyromtast uHpopManus ... (BIOepUTE HECKOJIBKO BApPUAHTOB OTBETOB).

A) nepeyeHb HOMEPOB, MOJUISKAIINX YOOpKe

b) ®.1.0. ropanuHoit

B) Bpems Hauana u okoHYaHUS paboyero AHs

') nepeueHb UCIOIB3YEMBIX YOOPOUHBIX CPECTB

M) Bug mpencrosime yoopku

12. B TeueHre cMeHbI KOHTPOJIb COOJIIOJCHUSI TOPHUYHBIMHU KauecTBa YOOPKH OCYIIECTB-
JSIFOT

A) aIMHUHUCTPATOPHI

b) mBeiinapsr

B) noptre
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I') xoHCBEPKU

J) cymniepBaiizepsl

13. MexayHapoHbie HOpMbI YOOPKHU COCTABJISIIOT ... HOMEPOB
A) 10-15

b) 12-16

B) 12-15

I') 10-16

IIpakTnyeckoe 3axanue Ne3. Ciy:xx0a yHngopmbl M KOHCheP:K-CJIy:K0a

Ienn: 00001ICHIE 3HAHUI 110 TEME, BBICKA3bIBAHUE COOCTBEHHOT'O MHCHHS

XO/J 3AHATHA: YerHbli onpoc M0 JaHHOH TEME.

3aganmue Nel: Yto Takoe KOHChepk-ciy:x0a? Kak cBsizaThCsi ¢ KOHChepXk-cepBUcoM? B yem
penMyIIecTBa KOHChEePXK-CITy)KObI? Kakue ycimyru mpeaocTaBisioT KOHCbepku? UTo HE BXOAUT
B ci1yk0y yHU(popMbI? Kakyro paGoTy BBIIOIHIET KOHChEPK JUIsl IyTelIeCTBEHHUKOB? CKOJIBKO
CTOSIT YCIIyTU KOHChEpxKen?

IIpakTuyeckoe 3axanue Ne4. AAMUHUCTPATHBHO-XO03CTBEHHAS CJIyxK0a
Llenb: 06001IeHEe 3HAHUH TIO TeME, BHICKa3bIBaHWE COOCTBEHHOTO MHEHUS
XO/J 3AHATHUA: YerHbli onpoc M0 JaHHOH TeMe.
3aganue Nel: 1. 3agauu no teme:

1. K ropanunoii, youparouieil Ha 3Taxke, oOpalaeTcsi HOCTOSIHHAs TOCThsl — MOJIOJIasl XKEHIIUHA
C IpOChOOH OTKPBITH €€ HOMEp, CChLIAsICh HAa TO, YTO OHA B CIEUIKE 3a0blia B3STh KIOY B
Reception. [Ipu 3TOM TOpHHYHAS BUAUT, YTO B KOJISICKE Y JKEHIIMHBI IBOE MAJICHbKUX JETed —
OJM3HEIbl, OHU HaJIPhIBAIOTCS OT IJIaya; MOJIOJasi MaMa UX YCIIOKauBaeT, IPU 3TOM OYEeHb HEPB-
HUYAET, BOJIHYETCA U NEPEKUBAET. | OpHUYHAS NaBHO 3HAET 3Ty CEMbBIO; OHU KUBYT B TOCTUHULIE
YK€ TOJl ¥ OILIaTHIIMA MPOKMBAHKE €IIE HA MOJIroJa Bepea. I opHuYHas Jake 3HAeT BCIO UX Ce-
MBIO 10 UMEHAM.

2. Tl'ocTio, BBIXOASIIEMY U3 CBOETO HOMEPA U 3aXJIONMHYBIIEMY JIBEPb, BAPYT MOKA3aJI0Ch, YTO OH
3a0bUT MOTYWUTH curapety. [Ipu 3ToM oH emie u octaBui B HoMepe kimtod. OH oOpamaercs K
TOPHUYHOM, YOUPAOIIECH COCeTHUI HOMED, C MPOCHOON OTKPHITH IBEPD.

3. Iloxwuible cynpyru, IOKMHYB HOMED, BCIIOMHUHAIOT, YTO OCTABWJIM HA CTOJIE KIIIOY, & CaMOe
IJIABHOE — CEp/IeUHbIE JIEKAPCTBA, 0€3 KOTOPBIX, B CiIydae MPUCTYIA, OHU MOTYT yMepeTb. OHM
XOTST, YTOOBI TOPHUYHAS OTKPbUIA UM HOMep. Kak mocTynuTh TOpHUYHON B 3TUX CUTYAIUIX?

4. Onupasdch Ha MOJIyYEHHbIE TEOPETUUECKNE 3HAHUS, PEIINTE CUTyallMOHHBIE 3anauu. [Ipen-
JIO’KUTE aJITOPUTM JACHCTBUS.

4.1 Bbl — ropaunyHas. Uto BbI Oynere aenaTh B cilydyae HEXBATKH MPOJTYKTOB B MUHU-0ape?

4.2 Bpl — ropanuHas. ['ocTe 3amai BOpoc, Ha KOTOPBIM Bbl HE MOYKETE OTBETHUTH. Bamm nei-
CTBUSL.

4.3 Bb1 — ropanuHas. Cobupaerech NpUCTYNIUTh K YOOPKE HOMEpa, HO Ha JABEpU BUCUT TabIuUKa

«He 6eciokouThy. Bamu aeiictBus.

4.4 Bol — ropanyHas. Bo Bpemsi yOOpKHM TOCTUHHYHOTO HOMEpA Bbl OOHAPYKUJIH, YTO B BaHHOU
KOMHAaTe HE TOPUT cBeT. Bamm neicTBus.

4.5 Bol — ropanyHas. [IpousBoaute yOopKy B HOMepe, TJe MPOoXHUBatoT roctd. Ha mucbMeHHOM
CTOJIE JIeXKAaT MoJa0yTepopoaa ¢ CbipoM U s1010K0. Bamm nerictus.

4.6 Bel — ropanuHas. B Homepe, U3 KOTOpOro yexaiau rOCTH, BBl OOHAPYKUIU OTKPBHITHIA TTAKET
MOJIOKQ, ITaYKy TeYeHbs, KOpoOKy KoHpeT. Bamm nericTus.
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4.7 Bl — ropanuHas. B Homepe, U3 KOTOPOTO TOJIBKO YTO BhIEXaJH T'OCTH, BBl OOHAPYKUIIN 3a-
ObITBIN 30HT. Bamm neiictus. 4.8 Bel — ropauuHas. ['octs Bble3kaeT. Kak Bbl IpUHUMaeTe HO-
Mmep?

4.9 Bel — ropanyHas. B )xuiioM HOMepe B BaHHOW KOMHATE IOJI0YKa HaJl paKOBUHOW Meperpy-
JK€Ha JIMYHBIMU BEIIaMU T'OCTs, KOTOpbIE MEIIaoT MpH yoopke. Bamu neiictBus.

4.10 Bel — ropanuHas. B xuinoMm HOMEpe Ha MUCBMEHHOM CTOJIe pa3OpocaHbl Oymaru rocts,
Mmeraromue yoopke. Bamu nefictus.

IIpakTuyeckoe 3aganue NeS. Ciyx0a 0e30MaCHOCTH M NPeIOTBPALLEHUS] XUIIIEHH I
Ienn: 00001ICHIE 3HAHUI 110 TEME, BBICKA3bIBAHUE COOCTBEHHOT'O MHCHHS

XOM 3AHATHA: YcTHbIi onpoc MO TaHHOM TeMeE.

3apanue Nel: IlepeunciauTe MeTo bl 6€30MaCHOCTH B OTEJIE.

2.2 3agaHus 1J1s1 IPOMEKYTOYHON aTTeCTAUM

Tecmoegoe 3a0anue 01: 6bINOJIHEHUA KOHMPOIbHOU PADOMbL:
1. B orcyrcTBHE IPOXKHUBAIOIIETO B €0 HOMEP NMPOHMUKIM MOCTOPOHHHUE JIUIA, COBEPILIUBIINE
Kpaxy Beweil. KTo mpucyTcTByeT Mpu COCTAaBICHUM aKTa O IPONABLIMX U3 HoMepa Benax? Bri-
OepuTe NpaBUIBHBINA OTBET:

a) MOTEPIIeBIINH, IPEACTaBUTEb aIMUHUCTPALIUU, COTPYAHUK MUIHLINY;

0) moTepreBIINii, 1Ba MPEACTaBUTENS aIMUHUCTPALINH;

B) MOTEPIEBILNH, ABa CBUJIETEIIS U3 YUCIIA TPOKUBAIOIINX, PAOOTHUK TOCTUHUIIBI.

2. B Homepe HaxomuTcst 601bHON. JIOMKHBI JIM COTPYAHUKH TOCTUHUIIBI TI0 €ro Mpoch0e Mprood-
PECTH B anTeKe JICKapCcTBa 3a CYET CPeICTB KimeHTa? Beibepute mpaBUIIbHBIN OTBET:
a) J1a, 9TO UX 00SI3aHHOCTH;

0) HeT, 3TO He NPEAYCMOTPEHO MPABUIIAMH;
B) J1a, €CJIU €CTh BO3MOYKHOCTb OCTaBUTh pabouee MeCToO.

3.Yxons yTpoM U3 HOMEpA, MPOKUBAIOUINI OCTaBUJI OTKPBITHIM CBOM YeMOJAH U 4YacTh Belleit
W3 HETO BBUIOXKHUJI Ha KPOBAaTh M MUCHMEHHBIN CTOJ. MOXXHO JIU TIpH YOOpKe HOMeEpa coOupath
Bel U youpaTh ux B ueMoaan? Bel nymaere, 4To:

a) HeJb3s;

0) MOXHO.

4. Kak BbI moctynure, oOHapyXKMB B HOMEpE KJIMEHTa Ha BUIHOM MECTE BBIKJIIOUEHHBIN KUII-
TUIbHUK? BeiOepuTe npaBUIbHBINA OTBET:
a) U3BIMETE €ro U MPOBEJIETE C KIIMEHTOM Oecey O MpaBuiIax MoXKapHOi 0e30MacHOCTH;

0) He U3bIMETe KUIISITUIILHUK, HO TPOBeaeTe Oecey C KIMEHTOM;
B) HE U3bIMETE KUISITUIBHUK, HO TIPEUIOKUTE Yaid, IPUTOTOBIICHHBIH BaMU;
r) He OyzaeTe oOpamiatb BHUMaHHUS.

5.Pa3pelnieHre Ha OCEICHUE ITO:
a) JOKYMEHT, 10 KOTOPOMY KJIMEHT IPOU3BOMT OILIATY 32 MPOKUBAHUE

b) JOKyMEHT, MOATBEPKAAIONINI TPaBO MPOKUBATH TAHHOM IPYIIE B TOCTUHHULIE
C) IOKYMEHT, JAIOIIKI [IPaBO Ha 3aHATHE HOMEPA U MECTA B HOMEPE
d) rapanTus, 4TO OIIaTa MPOU3BEICHA
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6. Bo Bpems peructpanuy HHOCTPAHHOTO TOCTS aIMUHUCTPATOP MPOBEPSET:
a) NacropT 1 BU3Y

b) macmopT ¥ MUTPALIMOHHYIO KapTy
C) BU3Y H pa3pelICHUe Ha BhE3]I

d) macropt

Bonpocbi 0na nodzomosku k ougppepenyuposannomy 3auemy:

1.OcHOBHBIE XapaKTEPUCTUKHU HHAYCTPHH FOCTENPUUMCTBA. JaTh 00LIYyI0 XapaKTepUCTHKY.
2. 3onotoii cranaapt Putn Kapnton

. TeHaeHIMK pa3BUTUS TOCTUHUYHOIO OM3HECca

. BozmoxkHOCTH NTpohecCHOHaIBHOTO POCTa B MHAYCTPHH TOCTETIPUHMCTBA

. IIpaBuna cocraBnenus pestome. Kak Bectu ce0st Ha coOecel0BaHUU

. Typusm. Buasl typuszma

. Tenpenuuu B cepe TypusMa U MyTeIeCTBUI

. Kimaccudukanus roctusu.

. @opMbI COOCTBEHHOCTH B MHAYCTpHUH roctenpurMmctsa. @panyaiisunr. KontpaktHoe ymnpas-
JICHHE.

10. CereBbie oTenu. MUpPOBOI1 OIBIT

11. Bo3amoskHOCTH TTIPO(PECCHOHATBHOTO POCTa B MHAYCTPUH FOCTEIPUUMCTBA

12. Yupasmustonuii oteneM. O0s13aHHOCTH, PYHKIIHH.

13. Cnyx06a 00c1yKUBaHUS HOMEPOB: OCHOBHBIC 3371a4d U ()yHKITUH.

14. AIMMHUCTPAaTUBHO-XO035HCTBEHHAs CITy»K0a: CTPYKTYpa, GYHKLUHU, O0SI3aHHOCTH.
15. Ciyx6a mUTaHUsI M HATUTKOB: OCHOBHBIE 33/1a4H U (PYHKIINH.

16. Keltitepunr-cnyx6a: QyHkuuu, 0013aHHOCTH.

17. O0GcnyxuBaHUE B HOMEPE.

18. IIpodeccroHanbHbIN 3TUKET OOCTYKUBAHHUS.

19. Cnyx0a 6€30macHOCTH: OCHOBHBIE (DYHKIUU.

20. HoBble TEXHOJIOTMH B MHIYCTPUU TOCTEIPUUMCTBA.

21. CereBsie oTenu. MupoBoii onbIT. McTopus Openpaa.

22. Orenu-kazuHo. KpynsHble naitHepbl

O 0 3 O L AW

3. Kpurepuu oueHuBaHUs

Kpumepuu ouyenusanusa Keiic-3ad0anus

Kpumepuu bannw
OpuruHanbHOCTH OPOpMIIEHUS 1-4
TekcToBblit A3p ekt 1
Pucynok, kapTuHKa 1
ABTOGUTYpHI+ (€CITM MCIOJIB30BaHbl Pa3IMYHbIC CIIOCOOBI 3a- 1+2
JIMBKH)
Hacrtpoiika mpudra (M3MeHeHHe, pa3Mep HauepTaHHs, YWTa- 1
0eIbHOCTD)
Ommbka -1
OO0muit BUI JOKyMEHTa (pacroioKeHHE Ha JINCTE) 1-4
OTBeTHI HAa BOIPOCHI 1-3
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KpoccBopa 5-3

Ouenka 5 — 19-22 6aiuios
Orenka 4 — 16-18 6amos
Ouenka 3 - 11-15 6aiuioB

Kpumepuu OUCHUBAHUA 6bINOIHEHUA 3a0anuii npakmu4ecKux 3anamuil

Ouenka "omauuno"” — 3a7aHue BBIIIOIHEHO B OJIHOM 00BhEeME, TaHbl IPaBUIbLHEBIE OTBETHI HA

b
KOHTPOJIbHBIE BOIIPOCHI, C/IETAHbI JIOTHUYECKH TOYHBIE BBIBOIBI.
Ouenka "xopowo" — 3ajanye BBITIOJIHEHO B MTOJIHOM 00beMe, JTaHbl MPAaBUJIbHBIC OTBETHI HA KOH-
TPOJIbHBIE BOIIPOCHI, HE BCE BHIBOJIBI JIOTUYECKU TOUHBI U TIPABUIILHBI.
OueHka "yoosremsopumenvro” — 3aJjaHuE BBITIOJHEHO B TTOJIHOM 00beMe, €CTh OIIMOKH B OTBE-
Tax Ha KOHTPOJIbHBIE BOIPOCHI, HE BCE BHIBOJIbI PABUIIbHBIC.
Orenka "neyoosiemeopumenvro” — 3aaHne He BBIIOIHEHO, OTBETOB HET, BLIBOIOB HET.

b 9

Kpumepuu oyenueanusa ycmnozo omeema

Ouenka «OTJIMYHO:

1.CtyaeHT naeT npaBUJIbHBINA U MOJHBIA (pa3BepHYTHIN) OTBET Ha BCE TEOPETUUECKUE BOIIPOCHI,
MIOCJIEIOBATEIBHO X PACKPHIBACT;

2. YMeeT JOTUYHO U TPAaMOTHO H3J1araTh COOCTBEHHBIE YMO3AKIIOUCHHS U BBIBOJIbI, IEMOHCTPH-
pys YBEpEHHBIC 3HaHUS IO TEOPETHYECKOMY BOIIPOCY, OTBET MPOMJLIIOCTPUPOBAH KOHKPETHBIMH
puUMepamu.

3.CTyIeHT JeMOHCTpPHpPYET Ha BBICOKOM YPOBHE CIIOCOOHOCTH BBICTYNATh C COOOIIEHUEM H
y4acTBOBATh B OOCYXKICHHUH MPOOJIEeM Ha 3aHATUSX.

Onenka «XOPOILOx»:

1.CTyaeHT naeT mpaBHIbHBIN OTBET Ha OONBIIMHCTBO TEOPETHYECKUX BOIPOCOB, YMEET COO-
CTBEHHBIC YMO3AKIIIOUCHHUS W BBIBOJBI, JEMOHCTPHPYS 3HAHHUS MO BOMPOCY, OTBET MPOMILIIO-
CTPUPOBAH XOTS OBl OTHUM TPHUMEPOM.

2.CTyneHT UCTIOJIb30BaJl HAYYHYIO, YUEOHYIO JINTEpaTypy, HO HEIOCTATOYHO €€ CUCTEeMAaTH3UPO-
BaJ 1 00001IN.

Onenka «Y/JOBJIETBOPUTEJIBHO»:

1.CTyaeHT aeT HEeMOIHBIH OTBET, IEMOHCTPUPYS MMOBEPXHOCTHBIE 3HAHUS 110 BOMPOCY TUOO0 1a-
€T HEBEPHBIN OTBET.

2.CTyaeHT cnocoOeH BBICTyHaTh C COOOIIEHHEM Ha CeMHHapax, HO MpH ATOM MaTepuan He
CTPYKTYpUPOBaH, HEe 0000I1IEH B IOCTATOYHOM CTENEHHU, a CaMO BBICTYIUIEHHE TpeOyeT 10paboT-
KH.

Onenka «HEY JOBJIETBOPUTEJIbHO»:

1. He3HaHWe 3HAYUTENHHOM YaCTH MPOTPAMMHOTO MaTepHuaa.

2. HecrtocoOHOCTh OOBSICHATH OCHOBHBIE JIMHTBUCTHYECKHE KATETOPUU M 3aKOHOMEPHOCTH.

3. HeymeHue BBIICTUTH IJIABHOE U ClIENaTh 0000IIEHUS.

4. HenpaBuiIbHBIE OTBETHI HA IOTIOJTHUTEIIEHBIE BOTIPOCHI.

5. OTCyTCTBHE HABBIKOB HAYYHOTO CTUJISI U3JIOKEHUS.

Kpumepuu oyenuganua mecma (KOHmpoavHoi pabomat)

[TomHast BepBUSI TECTOBBIX BOIPOCOB COJEPIKHUTCS B DIIEKTPOHHO-MH(POPMAITMOHHON
cucreMe By3a. CTyIeHThl NPOXOJAT TECTUPOBAHHE KOMIBbIOTEpHOM Kiacce. OreHka
YCIEIIHOCTH MPOXOKIEHUS TecTa OTHpenensercs cienytomei cerkoi: ot 0% no 29% —
«HEYIOBIETBOPUTEIbHO», OT 30% 1o 59% — «ynomnerBoputenbHO»;, 60% — 79 % —
«xoportoy; 80% -100% — «oTau4HON.
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Kpumepuu oyenueanus npomexcymounoii ammecmavyuu (Ougpgpepenyuposannozo 3auema)

Onenka «OTJIMYHO»:

1. I'mybokoe 1 npouyHO€E YyCBOCHHE IPOrPaMMHOI0 MaTepuala.

2. Jlornyecku KOPPEKTHBIN 1 000CHOBAHHBIM OTBET HAa BOIPOCHI.

3. CBo6oaHOE BiIaJJeHHE KOHIENTYaIbHO-IIOHATUHHBIM alnaparoM pycCKOro s3bIKa U KYJIbTYpPbI
peun.

4. BiiageHre OCHOBHBIMU METOAAMM JIMHIBUCTHYECKOTO aHAIN3A.

5. TouHOCTh M 0OOCHOBAHHOCTH BBIBOJIOB.

6. ITosHBIE M JTIOTMYHBIE OTBETHI HA IOIOJHUTEIIBHBIE BOIIPOCHL.

Onenka «XOPOIIOx:

1. Xopoiiee 3HaHKe MPOrPaMMHOI0 MaTepuaa.

2. B nenom j0oruuecku KOPpPEeKTHOE, HO HE BCErjaa apryMEHTHPOBAHHOE M3JIOKEHHE OTBETa Ha
BOITPOCHI.

3. Hannuue He3HAUUTENBHBIX HETOUHOCTEH B yIIOTPEOJICHUH TEPMUHOB.

4. HegocTtaTo4HO CBOOOIHOE BiIaJieHHE OCHOBHBIMM METOAAMU JUHTBUCTHYECKOrO aHAIK3a.

5. To4HOCTH M 000CHOBAHHOCTH BBHIBOOB.

6. [IpaBunbHbBIC OTBETHI HA JOTIOTHUTEIHHBIE BOIIPOCHI.

Ouenka «Y JJOBJIETBOPUTEJIBHOx»:

1. [ToBepxHOCTHOE YCBOCHHE MTPOTPAaMMHOT0 MaTepHaia.

2. HemocTaTouHO MOJIHOE M3JI0KEHUE TEOPETHUYECKUX BOIIPOCOB.

3. 3arpyaHeHue B IPUBEACHUH IPUMEPOB, MOATBEPKAAIOIINX TEOPETUUECKUE TTO0KEHUSI.
4. Hannuue HeTOYHOCTEN B yIIOTPEOJIIEHUN TEPMUHOB.

5. HeymeHnue 4ueTko chopMyIupoBaTh BHIBOBI.

6. OTCyTCTBHE HABBIKOB HAYYHOTO CTHJIS U3JI0KEHUS.

7. HeTouHble OTBETHI HAa TOTIOJHUTEIHHBIE BOMPOCHI.

Ouenka «HEYJIOBJIETBOPUTEJIBHOx:

1. He3nanue 3HaYMTENBbHOM YaCTH MPOrPaMMHOI0 MaTepuara.

2. HeciocoOHOCTH OOBSICHUTH OCHOBHBIE JINHTBUCTHYECKHE KATETOPUU M 3aKOHOMEPHOCTH.
3. Heymenue BbIZICIUTH TJIABHOE U ClI€NIaTh 000O0IICHUSI.

4. HempaBusibHBIE OTBETHI HA JOMOJHUTEIHHBIE BOTIPOCHI.

5. OTCYTCTBHE HABBIKOB HAYYHOTO CTHJISI U3JIOKEHUSI.



