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1. HAUMEHOBAHME JUCHUATUIMHBI (MOAYJIST), LEJU U 3AJAYU OCBOEHUSA
TUCHUIIMHBI (MOLYJIST)

1.1. HaumMeHoBaHHe AMCHUILINHDI

VYnpaBieHue KauecTBOM

1.2. eanb aucuunaMHbI

OBraneHne COBOKYMHOCTHIO OCHOBOIIOJIATAIOIINX MOHATHI B 00JIaCTH KayecTBa, HEOOXOIH-
MBIX CTYJEHTaM, ISl YCTOWYMBOTO TPEACTABJICHHUS O IENAX W 3a/Jauax YyMpaBIICHUS KAa4ECTBOM,
M3Y4YCHHE OCHOBHBIX IMOAXOJOB K yHPABICHUIO Ka4eCTBOM MPOIYKIIMH U YCIYT, U (POPMUPOBAHUE
HaBBIKOB MOCTAHOBKH 3aJ1a4 YIIPABJICHUS KA4€CTBOM Ha MPEAIPHUITHH.

1.3. 3amaun AUCIHTNINHBI

B xone ocBOCHMS TUCHIUIIITUHBI CTYACHT JOJKEH pelaTh TAKUE 3a7a91 Kak:

® YCBOCHHE 3HAHMI O METOAOJIOTHUU U TEPMHUHOJIOTHH, IPUHIIUIAX U QYHKIHUIX yIPaBICHUS
Ka4eCTBOM, SBOJIIOIMH JAHHOU YIIPABICHYECKON TEOPUH M TIPAKTUKH, OCHOBHBIX TOJIOKCHHUSIX KOH-
uenuuu TQM;

* ¢dopMupoBaHUE MPEJCTABICHUN 00 OCHOBHBIX MOKAa3aTesAX M CTaHAApTaX CUCTEM MEHE-
JDKMEHTA Ka4yecTBa;

® BBIpa0OTKA yMEHUH pa3pabOTKH CUCTEM MEHEPKMEHTA KaueCTBa Ha MPEIPUATHAX;

* (QopmupoBaHUE HABBHIKOB MPUMEHEHUSI OCHOBHBIX METOJIOB aHAIN3a M PelIeHus: mpodiaem
B 00JIaCTH KayecTBa.

2. IEPEYEHDb IIVIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUSA IO JUCHUIIJIMHE
MOAVJIIO), COOTHECEHHBIX C [IIUVIAHUPYEMBIMU PE3YJIIBbTATAMHA
OCBOEHUSA OBPA3OBATEJBHOMN NPOT'PAMMBI

[Tpomecc M3ydeHus AUCHHILTUHBI (MOIYJIs) «YTIpaBJIeHHE KauyeCTBOM» HarpasiieH Ha (op-
MHUPOBAaHHUE CIICAYIOINX KOMICTCHIUMN:
Ko 1 HaumenoBanue

KO}I N HAMMCHOBAHUC MHAUKATOpAa JOCTHXKCHUA

KOMIETCHITUMN BbIITYCKHHKa

KOMIIETEHIIU U

[1K-1 CriocobeH npoBoIUTh
aHanu3, 000CHOBAaHUE U BbI-
OOp pemieHus 1Mo CO3TaHHUI0
IPOAYKTOB M YCIyr B IpO-
(dbeccruoHaTbHOW  JIeATEINb-
HOCTH

IIK-1.1 OcymecTBasieT AESITEIBHOCTh MO (POPMUPOBAHUIO BO3-
MOKHBIX PEUICHUH MO CO3AaHHIO MPOIYKTOB U YCIyT B mpodec-
CHOHAJbHOM JIeATEIHFHOCTH

[1K-1.2 OuenuBaer 3(pPeKTUBHOCTh CO3/IaBaEMBIX MPOJYKTOB U
yCIIYT B Mpo(hecCHOHANBHOM IeITeThHOCTH

IT1K-1.3 O60cHOBaHO IPUMEHSET 3aKOHOIaTeILCTBO PD B 0Omactu
1po(heCCHOHAILHOMN ACATEIbHOCTH

ITK-4 Cniocoben obpabaThi-
BaTh CTATUCTHUYECKHE JIaH-
HBIC

[1K-4.1 OcymecTBiseT AesTENBHOCTh MO (POPMHUPOBAHHIO CUCTEM
B3aMMOCBS3aHHBIX CTATUCTUYECKUX MTOKa3aTesIen

I1IK-4.2 ITpoBoauT pacueT M aHaIU3 arperupoBaHHBIX CTATHUCTU-
YEeCKMX IOKa3aTeaed U Ha UX OCHOBE T'OTOBUT aHAJMTUYECKHE Ma-
TEpUAJIbI

[1K-4.3 ITpuMeHsieT METOAMKY pacué€ra arperupoBaHHBIX MOKa3a-
TeaeH, aHATUTHYSCKHUE MPUEMBI U IPOIEAYPhI

IIK-5 Cnocoben ocyie-
CTBISATH cOOp ®  o0Opa-
OOTKY MCXOJHBIX  JaHHBIX

JUIS COCTaBJICHUSI TPOEKTOB
(bUHAHCOBO-X03SICTBEHHON
JeaTebHOCTH (OM3Hec-TIIa-
HOB) OpraHU3aluu

I1K-5.1 BpImonHsSIET pacdeT 1Mo MaTrepuaabHbIM, TPYJIOBBIM U (HH-
HAHCOBBIM 3aTpaTaM, HEOOXOIUMBIX IS TPOM3BOJCTBA M PEalu-
3allUM BBITYCKAaeMOM MPOJYKIMH, OCBOEHHUS HOBBIX BHUIOB IpO-
JYKIWHU, TPOU3BOAUMBIX YCIIYT

I1K-5.2 CocraBnser mpoekThl (HUHAHCOBO-XO3SHWCTBECHHOU €S-
TeNhHOCTH (OM3HEC-TUIAHOB) OpraHU3allid Ha OCHOBE HOPMATHB-
HO-TIPAaBOBBIX AKTOB, PETYIHPYIOMHX (PUHAHCOBO-XO3SHCTBEHHYIO
JeSITeIbHOCTh OPraHU3aLUU
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I1K-5.3 Ucnonw3yer meTobl cOopa 1 00pabOTKH SKOHOMUYECKOU
uHpOpPMALIH, a TAKXKE OCYIIECTBICHHUS TEXHUKO-DKOHOMHYECKHX
pacyueToB M aHAJIN3a XO3IUCTBCHHOU JESITEIBHOCTH OpPTaHU3AIHH,
C HCII0JIb30BAHUEM BBIYNCIUTEILHON TEXHUKU

3. MECTO IMCHUILUIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJIbHOM
IMPOT'PAMMBbI

VuebHnas auctuiuHa (MOIyJIb) «YTIpaBiIeHNEe Ka4eCTBOM» OTHOCHUTCS K AMCIUITIMHAM Ya-
CTH y4yeOHOro 1uiaHa, (OpMUpPYEeMOil y4YaCTHHKaMH OOpa30BaTEIbHBIX OTHOILICHWMH, 10 OCHOBHOU
npodecCuoHaNBbHONW 00pa30BaTEIHLHON IporpaMme Mo HampasiaeHuto moarotoBku 38.03.02 Mene-
JDKMEHT, HarpaBJIeHHOCTH (Mpo¢uib) YpasieHue 6u3HecoM 1 IHTepHeT-MapKEeTHHT.

4. ObPBEM JJUCHHUIIJIMHBI (MOAYJISA) B 3AYETHBIX EJMHUIIAX C YKAZAHHUEM
KOJNMYECTBA AKAJEMHUYECKHUX YACOB, BBI/IEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCA C IHIPEINOJABATEJIEM (IIO BHJAAM YYEBHbIX
3AHATHUIN) 1 HA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIINUXCS

OO6m1ast Tpy10eMKOCTh (00beM) AUCIMIUIMHBI COCTABISET 4 3a4eTHbIC eAUHUIILI, 144 akane-
MUYECKHX yaca. Jucuumirnna usyyaercs Ha 4 Kypce, B 8§ cemecTpe.

CocTtaB 1 00beM IMCHUIJIMHBI U BUJbI Y4€OHbIX 3aHATHI

By yueOHbBIX 3aHATHIA Bcero Pasnenenme go cemecTpam

OO6mas TpynoeMkocth, 3ET 4 4
OO0mas TpyaI0eMKOCTb, Jac. 144 144
AyIUTOpHBIE 3aHATHS, Yac. 52 52

Jlexinm, yac. 26 26

[IpakTUueckue 3aHsATHsA, Yac. 26 26
CamocrosiTenpHas padoTa 92 92
KypcoBoii ipoekT (pabora) - -
KoHTpoJsibHBIC PaObOTHI - -
Bua utoroporo KOHTpoJIs (3a4eT, IK3aMEeH) DK3aMeH DK3aMeH

5. COAEPKXAHME JUCIMIIVIMHBI (MOAYJIA), CTPYKTYPUPOBAHHOE 110
TEMAM (PA3JAEJIAM) C YKASAHUEM OTBEJIEHHOI'O HA HUX KOJIMYECTBA
AKAJIEMUYECKHX YACOB U BUJIOB YUEBHBIX 3AHATUA

5.1. Coaep:xaHue TUCHUNJIMHBI

PA3JIEJI I. OnbIT NnpUMEHEeHUsI H PAa3BUTHA CHCTEM MEHEIKMEHTAa Ka4eCcTBa

TEMA 1. AKTyaJlbHOCTh KOHIIENIIMH KAYeCTBA HA COBPEMEHHOM 3Talne pa3BUTHS 00-
mecrBa. CyniHOCTh M poiib KauecTBa. ['eHe3nc U MHOroacneKTHOCTh KaTeropuu «kadectBo». Ka-
YECTBO KaK CTpaTeruyeckas Iejb MPEANpUATUS B YCIOBHUSX PHIHOYHOM 3KOHOMHUKU. KoHuemiwms
HAI[MOHATILHOM MOJIMTUKU B 00JIACTH KauecTBa MPOAYKIIMU U YCIYT.

TEMA 2. MeTomo/iorusi 4 TEPMUHOJIOTHS YIIPABJIEeHUS KAUYeCTBOM

OCHOBHBIE XapaKTEPUCTUKU MOHATUSL «KadyecTBO». KayecTBO M HAJEKHOCTb, KayeCTBO,
LIEHHOCTb U CTOMMOCTb. AHAJINU3 ONpPEAEICHUSI OCHOBHBIX TEPMUHOB: Ka4€CTBO; 0OecIeueHNe Kaye-
CTBa; yIIpaBJEHUE KaueCTBOM; CHUCTeMa KadecTBa. KauecTBO M 3aMHTEpECOBAHHBIE CTOPOHBI. AHa-
JM3 KayecTBa NpoAyKiuu. KoHKypeHTOCrocOOHOCTh 1 KauecTBO. Pa3nuuHoe moHMMaHue KayecTBa.
KauecTBO B MOBCEHEBHOM >KM3HHU, B MPOMBIILICHHOCTH, B MPOU3BOJCTBEHHBIX OpPraHU3alusiX, B
cdepe yciryr. TpeboBanus, MPeIbABISIEMbIC K KAUECTBY YCIIYT.

TEMA 3. Bo3HMKHOBeHHMe M pa3BUTHE YIPABJEHH Ka4eCTBOM NPOAYKIHMHU KAK 00J1a-
CTH 3HAHUA U NMPeIMeTa NPAKTUYECKOH JesiTeJIbHOCTH

OcHOBHBIE 3TaIbl Pa3BUTHS IEATEIHHOCTH 10 yIpaBIeHUIO KauecTBOM. Beeobiiee ynpasie-
HUE KavyecTBOM. Yuurens (rypy) B oOmactu kauectBa: Jlemmnr, [xypan, @eiirendbaym, Kpocou,
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Tarytu, WcukaBa. ®a3a MeHemkMmeHTa KadecTBa. CoBpeMeHHasl IMpakTUKa B3aWMOOTHOIIECHUMN
npeanpusTHii B o0nacty kadectBa. [IpoGiaema noBepust K KauecTBy MpoAyKuuu. OTeyecTBEHHBIN
ONBIT ymnpaBiieHHs KadecTBoM Pa3za kadecTBa cpelpl. JAMOHCKUM, aMEPUKaHCKHM, €BPONEHCKHAN
OIIBIT YIIPABJICHUS KAUECTBOM.

TEMA 4. Pazpa0oTka cuCTeM MEHEIKMEHTAa Ka4yecTBAa HA NpeINpUATHAX

OcHoBHbIe TepMUHBI U ToHATHUSA. [IponieccHas monens npeanpustus. OCHOBHbIE BUABI OU3-
HEC-TPOIIECCOB, IPUMEHSAEMbIE Ha MTPAKTHUKE.

Pa3zpabGoTka u BHeJpeHHE cUCTEM KadecTBa Ha npennpusatusx. CioyxOa ynpaBieHus Kaue-
ctBoM. CucteMsbl kauectBa. ObecrieueHre PyHKIIMOHUPOBAHUS CUCTEM KauecTBa Ha MPEANPUATHUSX.

ISO 9000:2015 «Cuctemsl MeHeIKMeHTa KauecTBa. OCHOBHBIE MTOJIOKEHUS U CIIOBApPhY.

ISO 9001:2015 «Cuctembl MEHEIKMEHTA KaduecTBa. TpedoBaHuUs».

ISO 9004:2009 «MeHemKMEHT B LENSIX JOCTUKEHMSI YCTOMUMBOIO ycliexa OpraHM3aluu.
[Toaxox HAa OCHOBE MEHEKMEHTA KaueCTBaY.

ISO 19011:2011 «PykoBonsmue yka3zaHusl 110 IIPOBEIEHUIO AyAUTOB CUCTEM MEHEKMEH-
Tay.

PA3JIEJI II. MeToabl 1 HHCTPYMEHTHI YIIPABJICHUS KA4eCTBOM

TEMA 5. llpunuunsl ob6ecniedyeHUs1 ¥ yNPaBJIeHUs] KA4eCTBOM NPOAYKINHU

ITponiecc dopmupoBaHUs HEOOXOIUMBIX CBOMCTB M XapaKTEPUCTHK MPOIAYKLUHU. Y CIOBUS
JUIs o0ecrieueHnsl KauecTBa MPOAYKIIMU: HE00X0oAuMas MaTepuaibHas 6a3a, akTUBHBIN U KBaNU(U-
LUPOBaHHBIN MepcoHall, YeTKasi opranusanus padbot. KoHienryanbHas MOeIb YIpaBiIeHUs Kaye-
ctBoM. KommiiekcHas cucTeMa ynpaBlIeHHs KaueCTBOM IMPOIYKIUHU IpHU €€ pa3padoTKe, Mpou3-
BOJICTBE M 3KCIUTyaTauuu. Bo3neiicTBue Ha ycioBus U (pakTopsbl, BIUSIOIIKE Ha KauyecTBO. [IpuHIm-
IIbl YIIPABJICHUS HA Pa3IMUYHBIX dTanax *XU3HEHHOrO IMKJIA MPOIYyKIUU, KOHKYPEHTHBIE ITpeUMYyIIe-
CTBa.

TEMA 6. ®ynkuum ynpapjieHus kadecTtBoM. CocTaB, cogepkaHue U XapaKTepUCTHKA
pynxuumit

CocraB, comepkaHHe U XapaKTEpUCTHKa (DYHKIHMA: TOJIUTHKA M TUIAHUPOBAHHME KAavecTBa,
opraHuzaiys paboT Mo KauyecTBY, MOTHBALUSA U OOydyeHHE NEepCOHaNa, KOHTPOJb KayecTBa M HMH-
(dbopmanus 0 KadecTBe, pa3padoTKa MEPONPUATHI IO KaueCTBY, IPUHATHE PEIICHUH U WX peann3a-
s, B3aUMOJIEUCTBHE C BHEIIHEN cpenoil. [lokazareny niaHMpoBaHus KadecTsa.

TEMA 7. Iloka3zateqan kadecrBa. Ceprudukanusi NpoAYKIHM M CHCTEM Ka4decTBa.
Crannaptsl cepun UCO 9000.

@daxTopsl, BAUAIOLIME HAa KayecTBO mponaykuuu. IlokazaTenu kadectBa. MeToasl mokasa-
TEeJEeW BEJIMYUHBI ONIPEEICHHs KadecTBa. MeToabl OLICHKM yPOBHS KadecTBa npoaykuuu. Cucrema
MEHEDKMEHTa KadecTBa B cooTBeTcTBUU co ctanmaprom MCO. HUctopus co3manus u ¢punocodus
CcTaHzapToB KadecTBa. CTpyKTypa, XapaKTEpUCTHKA U COJEP/KaHUE MEKIYHApOIHBIX CTaHIApTOB
cucteM kadyectBa MCO cepuu 9000. Conepxanue nMporeccHoro moaxoaa K 00ecrneyeHuto u ynpas-
JeHHI0 KadecTBoM. KoHuennus nocrossHHOro yiydmenus. CocTaB M KpaTKasi XapaKTEpUCTUKA pe-
KOMEHYEMBIX 3JIEMEHTOB CHCTEM KayecTBa. § MPUHIUIIOB CHUCTEMHOIO YIPABJIEHUS KayeCTBOM,
yureHHsie 1pH pazpadorke MC MCO 9000.Cxembl 1 OpAI0K NPOBEACHUS CEPTUPUKALIUN TPOAYK-
uuu. Ceprudukanus cucTeMbl KauecTBa.

TEMA 8. YnpasiieHue 3aTpaTaMu Ha Ka4eCTBO

OcHOBHBIE TIOHATHS O 3aTpaTax Ha kayecTBo. O030p Ucchen0BaHMid B 001aCTH 3aTpaT Ha Ka-
4eCcTBO. YTPaBIEHHUE 3aTpaTaMu. Mogenn 3aTpaT Ha KadyecTBO. DKOHOMHYECKHE ACIIEKTHl MEHE-
JokMeHTa kadectBa B ctanaaprax cepun MCO 9000. Knaccuduxkanus, yuer u ananus Opaka. [Ipu-
MEpPHBII NIEPEYEHB 3aTPaT Ha Ka4eCTBO.

TEMA 9. OcHoBHbBIE M0J10:KeHNs KoHuenuu TQM

Ponb pykoBojCTBa, OpHEHTAlMsl HA MOTPEOUTENs, CTpaTernyeckoe MJIaHWPOBaHUE, MOATO-
TOBKa TEpCOHAJIa, YIpaBleHHEe MpoueccoM U T.1. IlocienoBaTenbHOCTh pa3padOTKH M BHEIPEHUS
TQM na npennpustun. O0s3aTeIbHBIC YCIOBUS YCIIEITHON NEATEIbHOCTH TIPEATIPUATHS.

TEMA 10. OcHoBHBIEe MeTOAbI AHAJM3A U pPellleHUs MPodJieM B 00/1aCTH KayecTBa
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Cratuctuueckue Meronbl. Beimonnenue ananuza [lapero. Iloctpoenue rpadukos, rucro-
IpaMM U CTOJIOMKOBBIX JMarpamm, UCIOJIb3Yysl METOJl MO3TOBOTO IITYpPMa, COCTABJICHHE MEpEUHs
MPUYMH BBIOPaHHON mpoOiembl. MeTon HOMUHaNbHOM rpymnmnbl. IlocTpoeHue npudyMHHO-CIEA-
CTBEHHOW JUarpammsl.

TEMA 11. IlpaBoBblie Bonpochl B 00/1aCTH KayecTBa

IIpaBoBBIE OCHOBBI PEryJIMpPOBaHUS KauecTBa MpoAykuuu. ObecrneyeHne KauecTBa TOBapOB
B JIOTOBOPE KYIUIM — MPOJaXHU U aorosopa noapsna. OcHOBa rocyJapCTBEHHOTO PEryJIMpPOBAHUS
KayecTBa MPOAYyKIMHU, paboT u ycayr. IIpaBoBoe perynupoBaHHe CTaHIapTH3aLMU U CepTHU(HKa-
uuu. KOpuanueckas 0TBETCTBEHHOCTD 32 HapylleHHe TpeOoBaHUM K KauecTBY U Oe3omacHOCTH. 3a-
KoH P® «O 3amure npaB notpeduTenein».

5.2. TeMaTH4YeCKHH MJIaH

KonuyecTBo uacoB
U3 HUX
é b § W3 HUX
x=2| 5 E|e <
Homepa u HanmeHOBaHUE pa3esioB U TEM =2 53| 2 5 ~ & =
Sg|S& EE| B |2
= 23 E = 5 = =z
& 2= 54 = | 283
o -~ é‘
8 cemecTp
Pa3znen 1. OnbIT npuMeHeHUs] M Pa3BUTHS CHCTEM MEHEKMEHTAa KauyecTBa
Tema 1. AKTyaJIbHOCTh KOHIETIMM Ka4eCTBAa HAa COBpEeMeEH- | 12 8 4 2 2
HOM dTane pa3BUTHS OOIIECTRA.
Tema 2. MeTo070THsI 1 TEPMHUHOJIOTHSI YIIpaBICHUS Kade- | 12 8 4 2 2
CTBOM.
Tema 3. BO3HMKHOBEHHWE W pa3BUTHE yMpaBieHUs Kaye- | 12 8 4 2 2
CTBOM MPOJYKIIMU KaK OOJACTH 3HAHUS W IpeaIMeTa Tpak-
TUYECKOM JeSITEIbHOCTH
Tema 4. Pa3paboTka cucteM MeEHEKMEHTa KadyecTBa Ha | 12 8 4 2 2
OPEINPHUITHIX
Tema S. [Ipunnuns! odbecriedeHus U yrnpapieHus: kKayecTBoM | 12 8 4 2 2
MPOIYKIIHMH.
Tema 6. Oyukuun ynpasineHus kadectBoMm. Cocrtas, comep- | 12 8 4 2 2
JKaHUE U XapaKTePUCTHKA (PYHKIIHHA
Pa3nen I1. MeToabl H HHCTPYMEHTBI YIIPaBJIEHHsI KA4e€CTBOM
Tema 7. Ilokazarenu kauectBa. Ceprudukanus npoaykmuu | 12 8 4 2 2
u cucteMm kadectBa. Ctanmaptel cepuu MMCO 9000.
Tema 8. YrpasieHue 3aTpaTaMi Ha KAY€CTBO 12 8 4 2 2
Tema 9. OcHoBHBIC TON0KEHMS KoHIEenu TQM 12 8 4 2 2
Tema 10. OcHOBHbBIE METO/BI aHANU3a U pelieHus mnpobdsem | 20 12 8 4 4
B 00J1acTH KauecTBa
Tema 11. [IpaBoBbIe BOMPOCHI B 00IaCTH KaYECTBA 16 8 8 4 4
HToro 3a 8 cemecTp 144 | 92 52 26 26
Bcero no qucunnianxe 144 | 92 52 26 26
Bcero 3a4€THBIX eXUHUIL 4

5.3. JIeKUMOHHDbIE 3aHATHSA



dopmupyembie
Tema Conepxanue Yachl pMHPY
KOMIETSHIINHU
Pa3znen 1. OnbIT npuMeHeHHUs M PA3BUTHS CUCTEM MEHeIKMEHTa Ka4yecTBa
CyurHocTh U poJib KadyecTBa. ['eHe3nc u MHOTO- 2 IK-1
Tema 1. AxTyansb-
aCIIEKTHOCTh KAaTEropuu «KauecTBo». KauecTBo I1K-4
HOCTb KOHIISIIIIHH
KaK CTpAaTeru4ecKas Leib MPEANpUATHSI B YCIIO- I1K-5
KauecTBa Ha COBpe- 9
BHSIX PBIHOYHOM SKOHOMHUKH. KoHIlenuus Haiu-
MEHHOM JTarne pas- .
OHAJILHOW TOJIMTUKH B OOJACTH KadyecTBa TPO-
BHUTHS OOIIIECTBA.
JIYKIMHA U YCITYT.
Tema 2. Merono- | OCHOBHBIE XapaKTEPUCTUKH MOHITHUS «Kaye- 2 [K-1
JIOTUSl U TEPMUHO- | CTBO». KauecTBO W HAJEKHOCTh, KadyeCTBO, I1K-4
JIOTUS YIIPaBJIECHUS | LIEHHOCTh M CTOMMOCTb. AHAlU3 ONpPENEICHUS [IK-5
Ka4yeCTBOM. OCHOBHBIX TEPMHHOB: KadeCTBO; OOECIICUCHHE
KauecTBa; yIpaBJCHUE KA4eCTBOM; CHCTeMa Ka-
yecTBa. KadecTBO M 3aMHTEpECOBAaHHBIE CTOPO-
Hbl. AHanu3 KadecTtBa mnpoaykiuu. KoHKypeH-
TOCIIOCOOHOCTh W KadecTBO. Pa3nmyHOe MOHHU-
MaHue KadecTBa. KauecTBO B TMOBCEIHEBHOM
KU3HH, B TTPOMBIIUICHHOCTH, B TTPOU3BOICTBEH-
HBIX opranm3amusax, B chepe ycmyr. Tpebosa-
HUS, TIPEABSBISIEMbIE K KAYECTBY YCIyT TOPTOB-
hi0; |
OCHOBHBIE 3Talbl PAa3BUTHUS JEATEIBHOCTH IO 2 [1K-1
YIpaBIICHUIO KaueCcTBOM. Bceoliiee ynpapieHue [1K-4
Tema 3. Bo3Huk-
KauyecTBOM. Yuurens (rypy) B oOimacTu Kaue- I1K-5
HOBEHHUE U Pa3BH- .
crBa: Jlemunr, Jxypan, ®eiirendaym, Kpocou,
THE YIPABICHUS
TaryTtu, UcukaBa. @a3za MEHEI)KMEHTa KaueCcTBa.
KaueCTBOM ITPO- .
CoBpeMeHHasi TNpPaKTUKa  B3aMMOOTHOIIICHUM
TYKITUH Kak o0a- .
NpeAnpusITH B o0nacTu kadectBa. [IpoGnema
CTH 3HAHMSI U TIPE/I-
JIOBEpHUsSl K KauecTBY MpoayKuuu. OTeyecTBEH-
MeTa IpakTuye- .
. HBII OTBIT yIpaBieHUs KadecTBoM Daza kaue-
CKOM JIeSITeTbHOCTH . .
cTBa cpebl. SIMOHCKUN, aMEpUKAHCKUN, €BpO-
MEeWCKHUH OTBIT YIIPABJICHUS KAY€CTBOM.
Tema 4. Paspa- OcHoBHble TepMuHBl U moHATUA. [IporeccHas 2 [TK-1
00TKa cUCTeM Me- | MozeNb npeanpusaTus. OCHOBHBIC BHIBI OM3HEC- I1K-4
HEJDKMEHTA Kaue- [IPOLECCOB, IPUMEHSAEMBIC HA IIPAKTHUKE. I1K-5
cTBa Ha npeAnpu- | Pa3paboTka m BHEApEHHWE CHUCTEM KauyecTBa Ha
ATUAX npeanpustusix. Cryx0a ympaBieHUs Kaye-
ctBoM. Cuctemsl kauectBa. ObecrieueHue QyHk-
[IMOHUPOBAHMUS CHUCTEM KauecTBa Ha MPEaNpHs-
tusx. [IpaBoBbIe BOMPOCHI B 001aCTH Ka4eCTRa.
ISO 9000:2015 «CucteMbl MEHEIKMEHTa Kaue-
ctBa. OCHOBHBIC TIOJIOKCHHS U CIIOBAPHY.
ISO 9001:2015 «CucteMbl MEHEIKMEHTA Kaue-
ctBa. TpeGoBaHUs.
ISO 9004:2009 «MeHemKMEHT B IEIAX JTOCTH-
KEHHUSI YCTOWYMBOTO ycriexa opranmu3aiuu. [los-
X0JT HA OCHOBE MEHEPKMEHTA KaueCTBay.
ISO 19011:2011 «PykoBoasiimue yka3zaHus IO
MIPOBEACHUIO ayAUTOB CUCTEM MEHEIKMEHTA.
Tema 5. [lpunnu- | [Iponecc hopmupoBanusi HEOOXOIUMBIX CBOMCTB 2 ITK-1
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16l 00ecreueHus 1
yIpaBJICHUSA Kaye-
CTBOM IPOJTYKITHH.

U XapaKTepUCTUK NPOAYKIHMH. YCIOBUS IS
obecrieyeHnsl KauecTBa MPOAYKIMH: HEOOXO0u-
Mas MaTepuaibHas 0a3a, aKTUBHBIN U KBaIH(U-
[MPOBAHHBIN TEPCOHAN, YeTKas OpTraHu3aIusl
pabotr. KonuenrtyanbHas MoOAeNb yHpaBiICHUS
kKauecTBOM. KoMIUIeKCHAsI cucTemMa ympaBlIeHUS
KaueCTBOM TMPOIYKIIMM TIpU €€ pa3padoTKe,
MPOU3BOJACTBE U dKCIUTyaTaluu. Bo3aencreue Ha
ycinoBus W (DAKTOPHI, BIUSIONIME HAa KadeCTBO.
[TpuHIMIBI yHpaBIeHUS Ha Pa3IUYHBIX JTarax
KU3HEHHOTO IUKJIA MPOIYKIINH, KOHKYPCHTHBIE
PEUMYIIIECTBA.

I1K-4
[IK-5

Tema 6. OyHKIIMU
yIpaBJeHUs Kaue-
ctBoM. Cocras, CO-
JIep>KaHUe U Xa-
paKkTepucCTHUKa
byHKIUH

CocraB, conepaHue M XapaKTepUCTHKa (PYyHK-
LIMA: MONUTHKA W TUIAHUPOBAHHME KadyecTBa, Op-
rauuzaius paboT MO KayecTBy, MOTHUBaLUs U
o0OydeHue mepcoHana, KOHTPOJIb KauecTBa U WH-
dbopmarust 0 KadecTBe, pa3padoTKa MepOIpHsi-
THW 110 Ka4eCTBY, IIPUHATUE PELICHUN U UX pe-
anu3aiys, B3aMMOJCHCTBUE C BHEIIHEH Cpeoi.
[TokazaTenu MJIaHUPOBAHUSI KAUECTBA.

ITK-1
I1K-4
I1K-5

Pa3nen I1. MeToabl H HHCTPYMEHTBI YIPaBJIEHHsSI KA4€CTBOM

Tema 7. [Tokaza-
TeJI KayecTBa.
Ceprudukanus
MIPOIYKIIUH U CH-
CTEM KauyecTBa.
CraHnapTsl cepuu
HNCO 9000.

dakTopbl, BAUSIONIME HA KAYECTBO MPOAYKIIUH.
[TokazaTenn kadectBa. MeToapl MoOKa3aTeneit
BEJIMYUHBI ONpEeNeNeHUsT KauecTBa. MeToibl
OLIGHKH ypOBHS KauecTBa mpoaykuuu. Cuctema
MEHE/KMEHTa KadyecTBa B COOTBETCTBHUU CO
craggaprom MCO. Uctopus co3manus u duiio-
codust cranmapToB kauectBa. CTPyKTypa, Xapak-
TEPUCTUKA M COACpNKAHHE MEXKIYHAPOTHBIX
crannaptoB cuctem kauectBa M1CO cepuun 9000.
Copep:kaHue TPOLECCHOTO MOAX0Aa K olecrme-
YEHUIO M yIpaBJiIeHUIO0 KadecTBOM. KoHuemius
nocrosiHHoro ynydmenus. CoctaB U Kparkas
XapaKTEPUCTHUKA PEKOMEHYEMBbIX 3JIEMEHTOB
CHUCTEM KaudecTBa. 8 MPHUHIUIIOB CHCTEMHOTO
yIpaBJeHUs KayeCTBOM, YUYTEHHBIE IMpPHU paspa-
6otke MC MCO 9000.CxemMbI U OPSIOK MPOBE-
neHus ceprudukanuu npoaykuuu. Cepruduka-
1Ml CUCTEMbI KayecTBa.

2

ITK-1
I1K-4
I1K-5

Tema 8. Ympagie-
HUE 3aTpaTaMu Ha
Ka4ecTBO

OcHOBHBIE TIOHATHUS O 3aTpaTax Ha KayecTBO.
O0630p uccnenoBaHui B o0iacTu 3aTpar Ha Ka-
YEeCTBO. YNpaBJieHUe 3aTpaTamMu. Mojenu 3arpar
Ha KauecTBO. DKOHOMMYECKHE AaCIeKThl MeHe-
JUKMEHTa KadecTBa B cranmaprax cepuu MCO
9000. Knaccubukamus, yder U aHaiu3 Opaka.
[TpuMepHBIN NIepeueHb 3aTpaT Ha Ka4eCTRBO.

ITK-1
I1K-4
I1K-5

Tema 9. OcHOBHEBIE
IMOJI0KEHUS KOH-
nenuuu TQM

Ponb pykoBozacTBa, opueHTalusi Ha ToTpeduTe-
75, CTPATETUYECKOE IJIAHUPOBAaHUE, MOArOTOBKA
nepcoHana, ymnpasjieHue npoueccoM u T.1. Ilo-
CJIEIOBATENILHOCTh Pa3pa0OTKH W  BHEIPCHHS
TQM na npeanpustun. OOs3aTeNbHBIC YCIOBHS
YCIEUTHOM JIeATeIbHOCTH IPEANPUSITUS

ITK-1
[IK-4
ITK-5
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Tema 10. OcHoB- Cratuctuueckue MeToabl. BrllmosHeHne aHann3a 4 I1K-1
HBIC METO/IbI aHa- [Tapero. IlocTpoenue rpadukoB, rUCTOrpaMM U [1K-4
JiM3a U pelIeHus CTOJIOMKOBBIX  JUArpaMM, HCIOJB3YSI METO] ITK-5
npo6seM B 001aCTH | MO3TOBOT'O IITYpMa, COCTaBJICHUE MEPEYHs MpH-
KadecTBa YUH BbIOpaHHOUN TpoOsieMbl. MeTon HOMUHAIb-
HOM rpymnbl. [locTpoeHue mnpUYMHHO-CIIEN-
CTBEHHOM JAMarpammel.
Tema 11. IIpaBo- IIpaBoBBIE OCHOBBI pEryJIMpOBaHUs KadecTBa 4 ITK-1
BBI€ BOIIPOCHI B 00- | mpoaykiuu. OOecrieyeHre KadyecTBa TOBAapOB B I1K-4
JIaCTH KayecTBa JIOrOBOPE KYIUIM — MPOAAXKU U J0roBOpa moaps- ITK-5
na. OcHOBa roCyJapCTBEHHOTO PEryIMpOBaHUs
KayecTBa MPOJIYyKIHMH, paboT u ycuyr. [IpaBoBoe
peryJupoBaHMe CTaHIApTU3ALUU U cepTH(]UKa-
nuu. FOpuanueckas OTBETCTBEHHOCTh 3a Hapy-
meHue TpeOOBaHMI K Ka4eCTBY U 0€30MacHOCTH.
3akoH P® «O 3amnuTe npaB noTpeOUTEIICH.
5.4. llpakTH4ecKkne 3aHATUA
Metonanl u
dopmupyembie bopmet
Tema Copepxanue Jac. KOHTpOJIs pop-
KOMIIETEHIINH
MUPYEMBIX
KOMIIETCHIIMM
Paszpea I. OnbIT npuMeHeHNs M Pa3BUTHSA CHCTEM MEHEIKMEHTa KayecTBa
Tema 1. Axtyans- | PaboTa ¢ MOHATUSAMH CYITHOCTH | 2 [K-1 VYeTHBII onpoc
HOCTb KOHLENIUK | U poib KauecTBa. PaccMoTpenune I1K-4 KonTponbubie
Ka4yeCcTBa HAa COBPE- | IEHE3UCa U MHOTOACIIEKTHOCTH [IK-5 BOIIPOCHI
MEHHOM JTale pa3- | KaTETOPUU «Ka4eCTBO», a TaKkKe
BUTHUSI OOIIIECTBA. KaK 4acTh (JOPMUPOBAHUS CTpa-
TErMYECKON LENH MPEANPUATHS
B YCIIOBUSIX PBIHOYHON 3KOHO-
MUKH. JIMCKyTHpOBaHME Ha Te-
My: KoHuenuus HanmoHaJIbHON
MOJUTUKM B OOJAaCTH KadyecTBa
IPOAYKIIMH U YCIIYT.
Tema 2. Merono- | CpaBHUTEIbHBIN aHAJIU3 OCHOB- 2 IK-1 Hoxnan
JIOTUS Y TEPMUHO- | HBIX XapaKTEPUCTUK IIOHATUSA [1K-4 bimn-onpoc
JIOTHS YIIPABJICHUS | «KaueCTBOY. IIK-5 AHanutnue-
KayeCTBOM. AHanu3 onpeaeneHuss OCHOBHBIX ckas paboTa
TEPMUHOB: Ka4yeCcTBO; obecreye-
HUE KayeCTBa; yIpaBJIeHUE Ka-
4eCTBOM; CUCTEMA KauyeCTBa.
AHanu3 KayecTBa NMpoTyKIUH.
N3yuenune TpeGoBaHUH, IpeIb-
SBJIIEMBIX K KQU€CTBY YCIyT
TOPrOBJIN
Tema 3. Bo3Huk- PaccmoTpenue oCHOBHBIX 3Ta- 2 [K-1 Pedepar
HOBEHME U Pa3BU- | II0B Pa3BUTUSA AEATEILHOCTHU 110 [1K-4 TBopueckoe
THE YIIPABJICHUS YIIPaBJICHUIO KAYE€CTBOM. [IK-5 3a/1aHKE
KayeCTBOM IIpO- Juckyccust 1 TOAroTOBKA K Ha- Merton moze-
IyKIWUU Kak 0bsa- | mucanuto pedepara. CpaBHEHHE pauuu
CTH 3HaHUS U IIPEJ- | OTEYECTBEHHOI'O U 3apyOeKHOTO
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MeTa NpaKkTH4e-
CKOU AesATENbHOCTU

OIlbITa YIIPaBJICHUA KaYCCTBOM.

Tema 4. Pazpa-
0OTKa CUCTEM Me-
HEe)KMEHTa Kaye-
CTBa Ha MPEANPH-
ATUAX

N3ydenue nporeccHoil Mojenu
MPEINPUSTHS, OCHOBHBIX BHUJIOB
OM3HEC-TIPOIIECCOB, TPUMEHsIE-
MBIX Ha MPAKTHKE.

Pa3paboTtka u BHeapeHHE CH-
CTeM KadecTBa Ha MPeaNpHsITH-
sIX. 3HAKOMCTBO C 3aJadyaMu
CIy’)kKOBl ~ yIpaBJCHUS  Kaue-
cTBOM. PaccMoTpeHue mpaBoOBBIX
BOIIPOCOB B 0O0JIACTH KayecTBa.
Pabota co cranmapramu:

ISO 9000:2015 «Cucremsl Me-
HemKkMeHTa KadyectBa. (OCHOB-
HBIC MTOJIOXKCHUS U CIIOBAPHY.
ISO 9001:2015 «Cucremsr me-
HE/PKMEHTa KadectBa. TpeboBa-
HUSD».

ISO 9004:2009 «MeHeKMEHT B
HEeJAX JOCTHDKCHHS YCTONYHMBO-
ro ycnexa opranusauuu. Ilon-
XOJ Ha OCHOBE MEHEIKMEHTA
Ka4yecTBay.

ISO 19011:2011 «PykoBoasiniue
yYKa3aHHs TI0 TPOBEACHUIO ayIu-
TOB CHCTEM MCHEKMEHTA.

TIK-1
TIK-4
TK-5

KomnokBuym
OO6cyxeHue B
rpymme

Tema S. [IpuHuu-

MBI 00eCIICYEHUS U
yIIpaBICHUA Kade-
CTBOM TTIPOTYKIIHH.

Paccmotpenue mpomecca ¢op-
MHUPOBAHUS HEOOXOIMMBIX
CBOMCTB M XapaKTEPUCTUK IPO-
TyKIUH, YCIIOBUU s oOecte-
YeHHMsI KayecTBa MPOAYKIIHH:
HeoOxoanMas MarepuaibHas
0a3a, aKTHBHBIA M KBaTH(UIIH-
POBAaHHBIM MEpPCOHAN, YeTKasd
opranuzamus pador. Hzydenue
KOHIIENITyaJIbHON MOJIETIN
YIIPABIICHUS KAUECTBOM.

IK-1
I1IK-4
IIK-5

Hoxuan, mpe-
3CHTaIM

Pa6ora B Ma-
JIBIX TpynIax

Tema 6. OyHKIIMHU
yIpaBJeHUs Kaue-
ctBoM. Cocras, CO-
Jep>KaHue U Xa-
paKkTepuCTHKA
byHKIUH

W3ydenue NeKIIMOHHOTO MaTe-
puana o teme: «Cocras, cozep-
KaHUE M XapaKTePUCTHKA PyHK-
U1 TOJIUTHKA U TUIAHUPOBaHHE
KadecTBa, OpraHu3aius padot
110 Ka4yeCcTBY, MOTUBALUS U 00Y-
YeHHUE TepcoHala, KOHTPOJIb Ka-
yecTBa M HHpOpMaIUs O Kaye-
CTBE, pa3paboTKa MEPOIIPUATHI
110 Ka4eCTBY, IPUHATHUE pellie-
HUI 1 UX peann3anusi, B3auMo-

JICMICTBUE C BHEIIHEN CPEAON»

TIK-1
TIK-4
TK-5

Cutyanuon-
HBIE UTPBI
Keiicer

Pa3nen I1. MeToabl H HHCTPYMEHTBI YIPaBJIeHHsSI KA4e€CTBOM

Tema 7. Ilokaza-

| Amnanutnyeckas pabora C IMOHs- |

2

IK-1

| YCcTHBIN
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TEeJIH KauecTBa.
CepTtuduxanus
HNPOAYKIMH U CH-
CTEM KauecTBa.
CrangapThl cepuun
NCO 9000.

TUSAMH: (HAKTOPBI, BIUSIONINEC HA
KauecTBO MPOAYKIIMH, TIOKa3a-
TEJIM KadyecTBa, METOJIBI ITOKa3a-
TeJIeH BEIMYMHBI OINpPEACICHUS
KadecTBa, METO/IbI OIICHKH YPOB-
HSl KauecTBa MPOIYKIIMH, CHUCTE-
Ma MEHEHKMEHTa KadecTBa B
COOTBETCTBHUHM CO CTaHAapTOM
HCO.

PaGora ¢ Tabmumamu Mo HCTO-
pun co3gaHus u (uiaocopuu
CTaH/IaPTOB KaueCTBa.
CocraBnenue pabouux CXeM
MIPOBEICHUS cepruduxanum
POTYKIIHH.

I1IK-4
IIK-5

OIIpoC, 3alIuTa

pedeparos,
JOKJIAJT

Tema 8. Ympasie-
HUE 3aTpaTaMu Ha
KauecTBO

PaCCMOTpeHI/IC OCHOBHBIX IIOHA-
TH O 3aTpaTax Ha KayecTBO.
O0630p uccienoBanuii B o0nactu
3aTpaT Ha KayecTBo.

3HAKOMCTBO C MOJENISIMH 3aTpaT
Ha KadecTBO. OOCyXIeHue BO-
MPOCOB Ha TeMy: «IKOHOMHYE-
CKHUcE ACIICKTBI MCHCIKMCHTA
KauecTBa B CTAaHIAPTaX CEpPHUH
HCO 9000».

IK-1
I1IK-4
IIK-5

YcrHeIn
OTIPOC, JTOKJIAT

Tema 9. OcHoOBHEBIE
ITOJIOKEHUS KOH-
uenuun TQM

IToaroroBka kK HAIMCAHUIO ACCE
mo temaM: «Poibp pykoBojcTBa,
OpI/IeHTaLII/DI Ha HOTpC6I/ITeJI$I,
CTpaTeTHYeCcKoe TUIAHUPOBAHUE,
MOATOTOBKA IMEpCOoHaNa, YINpaB-
JICHHE TMpoueccoM u T.A.». U3y-
YEHHUE MOCIEe0BATEIBHOCTH Pa3-
pabotku u BHeapenus TQM Ha
OPEANPUATHH.

IK-1
I1IK-4
IIK-5

YcTHBIN
OTIpOC, 3aIuTa
pedeparos

Tema 10. OcHoB-
HBIC ME€TOAbI aHA-
732 U PEeICHUs
npo0iieM B obnactu
KadyecTBa

PacuetHo-anamuTHueckas pado-
Ta C MaTepualioM U peLICHHE
MPAKTUYECKHUX 3a7ay M0 TeMaM:
«Craructuyeckre MeTozbl. BoI-
noiaHenue ananusa Ilapero. Ilo-
cTpoeHue rpaduKkoB, THUCTO-
rpaMM H CTOJIOMKOBBIX JHa-
rpamMm, UCTIOJIb3Yys METOJ] MO3IO-
BOIO IITypMa, COCTaBJICHHE
MepeyHsi MPUYUH BBIOPAHHOU
npoOaemMbl. MeTon HOMHHAIIb-
HoH rpynnsl. [loctpoenue mnpu-
YUHHO-CJIEJICTBEHHON Juarpam-
MBI».

ITK-1
[1K-4
IIK-5

YcTHbI
Ompoc, 3aluTa
pedepaToB

Tema 11. I1Ipaso-
BBI€ BOIIPOCHI B 00-
JIACTH KauecTBa

N3yueHne npaBOBBIX OCHOB pe-
TYJIMpPOBaHUS Ka4ecTBa MPOIYK-
Ul U o0ecredeHrne KadecTBa

IK-1
IT1K-4
[1K-5

YcTHbIIT
OIIpOC, 3aIuTa
pedepaTtoB
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TOBapoOB B JOrOBOpE KyIUIU —
MPOJIAKU U IOTOBOPA MOAPSAA.
[TongroroBka K J€I0BOM Hrpe
«3ammTa oT peKjiaMaluin.
Pabora ¢ TtepMmuHONOTHEH U
TpakToBKOM 3akoHa P® «O 3a-
IIUTE TPAB MOTPEOUTEIICIH.

5.5. CamocTosiTesibHasi padoTa 00y4YaIOUXCs

Mertoapl u dop-

Tema Bunsl caMocToATENBHON 4aCHI dopMupyemsle MBI KOHTPOJIS
paboThI KOMIIETCHIINH bopmMHpyeMbIX
KOMITETCHIIUH

Paszpen 1. OnbIT npuMeHeHUs] M Pa3BUTHSA CHCTEM MEHeIKMEHTAa KauyecTBa

Tema 1. AkTyaiib- 1. 3yueHue JIeKIUOHHO- 8 I1K-1 IToaroroska k
HOCTb KOHUEIILMWK | I'0 MaTepualia 1o TeMe. [1K-4 onpocy
KadyecTBa Ha coBpe- | 2. KoHcnekTupoBaHue. ITK-5 IIpoBepka BbITION-
MEHHOM 7Tane pa3- | 3. Iloaroroeka K ycTHOMY HEHUs JJOMalllHe-
BUTHS OOIIECTBA. orpocy r0 3aJlaHus
Koncnekrupona-
HUE
H3yuenue tepmu-
HOJIOTUU
Tema 2. Merono- 1. U3yueHue neKIMOHHOTO 8 [TK-1 ITonroroBka k
JIOTUSl U TEPMUHO- | MaTepuasa o TeMe. I1K-4 JIOKJIaly
jorus ynpasieHus | 2. O3HaKOMJIEHHUE CO CTaH- [IK-5 Pabora ¢ yuebHoi
KauyeCTBOM JapTamMu. JUTEepaTypoit
3. ITogroToBKa K OIpocy.
Tema 3. Bo3Huk- 1. I3yueHue JTeKIMOHHO- 8 I1K-1 IToaroroBka k
HOBEHHE U pa3BU- ro MaTepuasa 1o TeMe. [IK-4 00CyXJIEHUIO BO-
THE YNPABJICHUSA 2. KoncnektupoBaHue. ITK-5 MPOCOB HA CEMHU-
KaueCTBOM IIpO- 3.IloaroroBka K yCTHOMY Hape
IyKIUH Kak o0na- | ompocy
CTH 3HAHMS U TIPEI-
MeTa MpakTuye-
CKOU JeSTEIbHOCTH
Tema 4. Pazpa- 1. N3yueHune 1eKIIMOHHO- 8 TIK-1 Hammcanue pede-
0OTKa CUCTEM Me- | r0 Marepuasa o TeMeE. [IK-4 para
HEIHKMEHTA Kade- 2. KoHcnekThupoBaHue. T1K-5
CTBa Ha npeanpu- | 3. MogenupoBaHue CUTy-
ATUAX aIuu
Tema 5. [IpuHuu- 1. 3yueHue neKIMOHHO- 8 ITK-1 ITonroroBka k
bl 0OECTIeYeH st U | IO MaTepHala Mo TeMe. [IK-4 orpocy
ynpasieHus kade- | 2. O3HaKOMJIEHHE CO [K-5 [IpoBepka BbIION-
CTBOM TMPOIYKIMU | CTaHJApTaMU HEHUS JIOMalllHe-
3. Pemenue nomanrHux ro 3aaHUs
pac4eTHO-MPAKTUIECKUX Koncnekruposa-
3a/IaHMM 110 TEME. HUE
N3yuenue tepmu-
HOJIOTHH
Tema 6. DyHkunu 1. PaGora B koMaH/I€E. 8 TIK-1 IToaroTroBka k
yrpasieHus kaue- | 2. CuTyalmoHHas urpa. [1K-4 HaIMKMCaHUIO
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ctBoM. Cocrta, co- | 3. MoaenupoBaHue CUTY- I1K-5 IoKJazga
JIep’)KaHue U Xa- anuu Pab6ora ¢ nayu-
paKkTepuCTHUKA HOU 1 yueOHOM
byHKIUH JUTEpaTypou
Pa3paboTtka mpe-
3eHTaluU
Pa3nen I1. MeToabl H HHCTPYMEHTBI YIPaBJIeHHsI KA4e€CTBOM
Tema 7. Iloka3sa- 1. N3y4yeHue JeKIUOHHO- 8 [K-1 3HAKOMCTBO C
TEJIU KayecTna. ro MaTepuasa 1o TeMe. I1K-4 cepTuduKarmei
CepTtuduxanus 2. N3ydeHue 0CHOBOIO- [IK-5 MPOAYKUUH U
MPOJYKLIHUU U CU- JararonIMX TEPMUHOB. CTaHJapTaMu
CTEM KauecTBa. 3. Pemienue nomanHux HCO cepun 9000.
CraHzapThl cepuu | pac4eTHO-IIPAKTUYECKUX IToaroroBka pe-
NCO 9000. 3anaHuil no teme «Cratu- ¢epaToB.
CTUYECKHE METOBI
KOHTPOJISI KAYECTBA.
Tema 8. Yrpasne- | 1. M3ydeHue JeKIMOHHO- 8 ITK-1 IIpoBepka BbITION-
HUE 3aTpaTaMy HA | IO MaTepualia o TeMe. [1K-4 HEHUs JOMAIIHE-
Ka4eCTBO 2. Pemenne noMammamux [1K-5 r0 3aJaHus
MIPAaKTUYECKUX 3aJaHUU 110
TEME.
Tema 9. OcnoBuble | 1. 3yueHue JeKmoHHO- 8 [TK-1 [ToaroroBka k
MOJIOKEHUS KOH- ro Marepuasa 1o TeMe. [1K-4 00CyKIEHUIO BO-
nenuun TQM 2. Pabora ¢ yueOHoI1 u- [IK-5 IIPOCOB HA CEMHU-
TepaTypoil, KOHCIEKTUPO- Hape
BaHHUE.
Tema 10. OcHoB- 1. I3y4enue JeKIIMOHHO- 12 TIK-1 IToaroroBka K
HEIE METObI aHa- ro MaTepuana 1o TeMe. T1IK-4 JIOKJIaly
JIM3a ¥ PELICHUs 2. MoaenupoBaHue CUTY- [IK-5 PaGora ¢ Hayu-
po0isieM B 00JaCTH | aluid. HOU M y4eOHOH
KauecTBa JUTEPATYPOU
Tema 11. [IpaBo- 1. M3yueHue NeKIMOHHO- 8 [IK-1 IIposepxka no-
BbIE BOIIPOCHI B 00- | TO MaTepuasa 1o Teme. [1IK-4 MAaIIHEro 3a1aHust
JIJaCTH KadyecTBa 2. Pemrenne goManiaux TIK-5 ITonroroBka k
MPAaKTUYECKUX 3aaHUI Oecene
110 TeME. ITonroroBka k
9K3aMEHY

6. ®OHJI OLIEHOYHbBIX CPEJICTB ISl NPOBEJEHUSI TEKYIIEIO KOHTPOJISI
YCIEBAEMOCTH M MNPOMEKYTOUYHOW ATTECTALIUM OBYYAIOIIUXCS IO
JUCLMILIMHE (MOY.JIIO)

@®OoH/ OLICHOYHBIX CPEACTB Ul MPOBEACHUS TEKYLIEr0 KOHTPOJIS yCIIEBAEMOCTH M MpOMe-
xyTouHol arrectanuu (manee — ®OC) no AucCUMILIUHE «YTpaBIeHUE KaueCTBOMY» IPEJCTaBIICH
OT/IEJIbHBIM JIOKYMEHTOM U SIBJISIETCS YacThO paboyeil mporpamMmel.

7. IEPEYEHb OCHOBHOM W JOINOJHHUTEJIBHON YYEBHOW JINTEPATYPBI
HEOBXOJUMOIi J1JIs1 OCBOEHUSI JUCUMIIIMHBI (MOJLY.JIS)

DJIEKTPOHHBIE H31aHNs (3JIEKTPOHHBIE pecypchl)
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1. Bacun, C.I'. YopaBnenue kauectBoM. Beeobmmuii moaxox: yueonuk ayis By3os / C.I'. Ba-
CHH. — 2-€ u3]., nepepad. u pon. — Mocksa: HOpaiit, 2025. — 334 ¢. — TeKcT: 371€KTpOHHBIN //
O6pazoBarenpHas 1atdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/560213 (mara 06-
pamenus: 21.04.2025).

2. I'opbamixo, E.A. Ynpasienue kauectBoM: yueOHUK ais By30B/ E.A. I'opbamiko. — 5-e
u3a., nepepad. u mon. — Mocksa: FOpait, 2025. — 427 ¢. — Texkcrt: snextponnsiid / O6pa3oBa-
tenpHas 1wiatgopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/559711 (mara oOpariieHus:
21.04.2025).

3. Kypoukuna, A.}O. VYmpapieHue kauecTBOM YCIyr: y4eOHUK U NMPAKTUKyM JUIsl BY30B /
AXO. Kypoukuna. — 2-e uzn., ucup. u npon. — Mocksa: [Opaiit, 2025. — 172 ¢. — Tekcer: aiiek-
TpoHHBIN // OOpazoBarenbHas 1iatdopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/561433
(marta obpamenus: 21.04.2025).

4. TeOexuH, A.B. Ympasnenue kauecTBoM: yueOHUK 1711 By30B / A.B. TeGekun. — 2-e usz.,
niepepad. u gom. — Mocksa: FOpaiit, 2025. — 410 ¢. — TexkcT: snexkrponHsIit // OOpa3oBaTenbHast
miargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/559847 (nara obpamenus: 21.04.2025).

5. VYnopaBneHue kadecTBOM: yueOHHMK ans By30B/ mon pen. A.l'. 3exyHoBa. — Mockaa:
FOpaiir, 2025. — 460 c. — TekcT: anexTponnbit // Obpa3oBaTenbHas miaatdopma FOpalT [calT].
— URL: https://urait.ru/bcode/559619 (nara obpamenus: 21.04.2025).

JonoHUTEIbHBIE UCTOUYHUKY (NpU HeobXooumocmu,)

1. Apucros, O.B. Ynpasnenue kayectBom: yueOHuk / O.B.Apucto. - M.: UHOPA-M,
2022. - 239c.: un. - (Beicmee oOpa3oBaHue).

8. MIEPEYEHb PECYPCOB WH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOWM
CETH «MHTEPHET», HEOBXOJUMBIX JJISI OCBOEHUSI JUCHHUILIMHBI
(MOJLY.JIST)

JJis BBIMIOTHEHUS 33JJaHU, TIPETyCMOTPEHHBIX pabodyeli MporpaMMoOi HCIIOIB3YOTCS PEKO-
MeHaoBaHHble UHTepHET-caliThl, OBC.

JJIeKTPOHHBIE 00pa30BaTe/bHbIE pecypchl

1. http://iso-management.com/>XXypnan «ISO Management Systemsy;

2. http://ozpprf.ru/ odumanererii caiit «O0mecTBa 3amuThl IpaB norpedurencii PO 2015»
(O3I11D);

3. http://quality.eup.ru - caliT 0 MEHEPKMEHTE Ka4eCTBa.

4. http://quality21.ru// KagectBo 21 Bek;

5. http://www.deming.ru/- Accormanus Jlemunra;

6. http://www.iso.org/iso/ru/home/about.htm?=/ Odunmanshsiii caiit [SO;

7. http://www.mirq.ru/ - OOmepoccuiickas oOmiecTBeHHass opranm3anus «Bcepoccuiickas
OpraHu3aIys KauecTBay;

8. http://www.ria-stk.ru/ - CTanmapTsl 1 Ka4ecTBO;

9. http://www.sertiki.ru/reestr-sertifikatov - [Topran ceprudukaros;

10. www.effektiko.ru / Caiit xkypHama «YTmpaBlieHHE Ka4eCTBOM OOpa30BaHUS: TEOPHS H
MPaKTUKA YPPEKTUBHOTO aIMUHIUCTPHUPOBAHUSY,

11. www.klubok.net/ru/ IToaroroBka x ceprudukanuu mo [SO. MeHeHKMEHT KadecTa.
Koncantunr;

12. www.quality.eup.ru/ MeHepKMeHT KadecTBa u3 nepBbix pyk - ISO 9000, ISO 9001;

13. www.stq.ru / Odunmansusiii cait PUA «CtangapTsl U KauecTBOY;
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14. eLIBRARY.RU: Hayunas anekrponHast 6ubauoreka [DaeKTpOHHBINH pecypc]. — Pexum
noctyna: http://elibrary.ru
15. O6pazoBarensHas miatdopma «HOpaiit»: https://urait.ru

9. METOJMYECKHE YKA3AHUSI JJS1 OBYYAIOUUXCSI IO OCBOEHHIO
JUCLMILIMHBI (MOLYJIST)

CoBeTnl N0 IVIAHMPOBAHWIO H OPraHU3allMM BPEeMEHHM, HEO0XOAMMOro AJIsl U3y4eHUs!
AUCHUILIMHBI. PekoMenayercs cienyromuM o0pa3oM OpraHu30BaTh BpeMs, HEOOXOAMMOE IJis
U3Y4YECHMSI TUCLUIUINHBIL:

PabGora c nuteparypoit — 1 yac B Hezemnro

IToaroroBka K NpakTU4ECKOMY 3aHATUIO — HE MeHee | Jaca.

[TonroroBka K sK3aMeHYy — HE MEHEE 5 4acoB.

Onucanue nocje 0BaTeJbHOCTH AeHCTBHH CTyJAeHTa («CHeHAPHH HM3y4YeHHMs IHMCIHU-
IUTHHBD?).

JUid NOHMMaHUsA MaTepuajga U KauyeCTBEHHOI'O €ro YCBOEHHUS PEKOMEHIYETCs CIIELyoIas
OCJIEN0BAaTEILHOCTE ICUCTBHIA:

1. B Teuenue Henenu BbIOpaTh BpeMs [uid pabOThl C JUTEPATypoOil MO yHpPaBICHUIO Kaue-
CTBOM.

2. Ilpu moAroToBKe K MPaKTHUECKUM 3aHATHAM CIEIYIOLIEro JIHSA, HeOOXOAMMO CHavasa
MIPOYUTATh OCHOBHBIE MOHATHSI U TEPMUHBI IO TEME JOMAIIHETo 3a4aHusd. [Ipu BeinonHeHuu 3aaa-
HUS WK 337]a4 HY’KHO CHaJaJia IOHATh, YTO TpeOyeTcs B 3a/laHUH, KaKOH TEOpEeTUYEeCKUN MaTepH-
aJl Hy’KHO HCII0JIb30BaTh, HAMETUTH IUIaH penieHus. Eciau 3To He nano pe3ynsTaToB, U Bel cnenanu
3aJjaHKe «10 00pa3ily» ayAUTOPHOMU 3aJauu, WM U3 METOJUYECKOro MOCOOMs, HY>KHO TOCIIe pelle-
HUS TaKOHW 3a7jadu 00yMaTh X0 pelIeHus ¥ MonpoO0BaTh PEIIUTh AaHATOTHYHYIO 33]]a9y CaMOCTO-
ATEIIBHO.

PexomeHnaanum no ucnob30BaHUI0O MaTePHAJIOB padoyeii NPOrpaMMblI.

PexomeHayeTcsi MCHONB30BaTh TEKCT JIEKIMHA MpernoaaBarens (€Ciu OH UMeeTcs), MOJIb30-
BaThCs PEKOMEHAALMSIMH IO U3yYEHUS TUCUUIUIMHBI; HCIOJb30BaTh JIUTEPATYPY, PEKOMEHYEMYIO
COCTaBUTEJSIMH MPOTPAMMBI; HCIIOJIB30BaTh BOIIPOCH! K 3a4€Ty, IPUMEPHbIE KOHTPOJIbHBIE PAOOTHI.
VY4yectb TpeOOBaHUS, IPEABABISAEMbIE K CTYACHTaM U KPUTEPUU OLIEHKU 3HAHUU.

CogseTnl IPH NOATOTOBKE K IK3aMEHY.

Bo Bpemst cnaun sk3aMeHa (OTBEThI HA BOMPOCHI) JUIsl YCHEIIHOTO BBIITOJIHEHUS! UHIUBUTY-
aJIBHOTO 33J1aHMs, ONITUMAJIbHA CJIEAYIOIAsl CTPATErus: MOCIEA0BATEIbHO YATAUTE BOIIPOC U, €CIIU
€CTh YBEPEHHOCTb, YTO CMOXKETE OTBETUTH - OTBEYANTE, €CIU JIU €CTh COMHEHMS, TO MEPEXOIUTE K
crenyoieMy. Bee «pomyieHHbie» BOIpocs! Npoiiaere BTopoi pa3. Eciin nmocie BToporo npoxona
OCTaJINCh «Oelble MATHA», TO HE CIIELyET 3all0JHITh OTBEThI HAyTasl.

CoBeTbl 110 OPraHU3aMUN CAMOCTOSITEJILHOM PA0OTHI.

B cBsi3u ¢ BBeneHueMm B oOpa3zoBarenbHbIN mpoliecc HoBoro denepanbHOr0 rocyaapCcTBEH-
HOro 00pa3oBaTeIbHOIO CTaHapTa Bce 0oJiee aKkTyalbHOM CTAHOBUTCA 3a/1a4a OpraHU3alMy CaMo-
cTosiTeNbHOU paboThl cTyaeHToB. CaMocTosiTeNbHAs paboTa ompenenseTcs Kak WHAWBUIYaTbHas
WIN KOJIJIEKTUBHAs yueOHas AeATeIbHOCTh, OCYIIECTBIsIeMast €3 HeOCPEeICTBEHHOI'O PyKOBOICTBA
nejarora, Ho Mo €ro 3aJlaHusIM U 1O0J] €r0 KOHTPOJIEM.

CamocrosrenbHas paboTa 3aKJIIOYAeTCs B M3YYEHUHM OTAEIbHBIX TEM Kypca IO 3aJaHHIo
MperoiaBaTelisi 0 PeKOMEHIyeMO UM y4eOHOH JInTepaType, B PeIICHUN 3aJaHHi, PEIICHUHN Keic-
3aJa4, peLIeHNU Pa3HOYPOBHEBBIX 3a7au U 3a/1aHUi, BHIIOJIHEHNUU pacyeTHO-TrpaduuecKkux padoT, B
MO/ITOTOBKE K KOHTPOJIbHBIM paboTaM, K YCTHBIM OTBETaM Ha IPAKTHUECKOM 3aHATUU; K JOKIAJaM,
COOOLIEHUsAM TI0 TeMe, K J0KJIaaaM 1o npoekraM. CamocTosTeNbHas paboTa, BKIOYAEeT OCBOCHUE
TEOPETHUYECKON COCTABIISAIONIECH U BBIITOJIHEHUE MPE3CHTALUH, TOKJIAI0B K HUM.

CamocrosrenbHas paboTa CTYJICHTOB SIBJISETCS OJHOM M3 OCHOBHBIX ()OPM BHEAYIUTOPHOMN
paboThl mpU peann3alui y4eOHBIX IUIaHOB W mporpamMm. llo nucnuminae «YTpaBieHue Kaye-
CTBOM) MPAKTUKYIOTCS CIEIYIOIINE BUIbI U (OPMBI CAMOCTOSITEILHON paOOThI CTYAE€HTOB:
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- 0TpabOTKa U3y4aeMOro MaTrepualia Mo MeYyaTHbIM U 3JEKTPOHHBIM MCTOYHUKAM, KOHCIIEK-
TaM JIeKIHH;

- U3y4YEeHHE JIEKIIMOHHOIO MaTepuaja Mo KOHCHEKTY C HMCIOJIb30BaHUEM PEKOMEHOBaHHON
JUTEPaTyphl;

- HallMCaHUE KOHCIIEKTA-[1EPBOUCTOUYHHUKA;

- 3aBepIlIeHUE MPAKTUYECKUX PaOOT U 0popMIIEHHE OTUETOB;

- TOJIrOTOBKAa MH(OPMAIIMOHHBIX COOOIIEHMI, TOKIa0B ¢ KOMIBIOTEPHOHN IMpe3eHTalHe,
pedepaTos;

- IOATOTOBKA MaTepHalla-Ipe3eHTallu.

Llenpto caMOCTOATENBHOM pabOThl CTYIEHTOB SBJISIETCS OBIaJAE€HUE (DyHAaMEHTATIbHBIMU
3HAHUAMHU, NMPO(PECCUOHAIBHBIMU YMEHHUSIMHM M HaBbIKAMH JESTEIbHOCTU IO NPO(QUIIO, OMBITOM
TBOPYECKOH, NCCIIEN0BATENIBCKON AESITEIBHOCTH.

CamocTosiTenbHast paboTa CTyA€HTOB CIIOCOOCTBYET Pa3BUTHIO CaMOCTOSITEIILHOCTH, OTBET-
CTBEHHOCTH U OPraHW30BAaHHOCTH, TBOPYECKOI'O MOJXO0/a K PELICHUIO MpobsieM y4yeOHOro U mpo-
(heccuoHaIBbHOTO YPOBHSI.

CryneHt B mporecce 0Oy4deHHUsl JOJDKEH HE TOJNBKO OCBOMTH yUeOHYIO MpOorpammy, HO U
MPUOOPECTH HABBIKM CaMOCTOSITEIbHONU paboThl. CTyJIEHTY MPEAOCTaBIsAECTCS BO3MOKHOCTh pado-
TaTh BO BpeMsl y4eObl 0oJiee CaMOCTOSITEIbHO, YEM yUaIIUMCs B KOJUIeKe U cpeiHelt mkone. Cry-
JICHT JTOJIKEH YMETh IJIAHUPOBATh U BBINOIHATH CBOIO paldoTy.

CamocrodTrenbHas paboTa CTYJEHTOB SBISETCS OOS3aTENbHOW A KaXKIOro CTyJIEHTa U
ompeeNsieTcss y4eOHbIM TUTAaHOM.

ITpu onpeneneHun coaep aHUs CaMOCTOATENbHOM paboThl CTYACHTOB CIIEyeT YUYHUThIBATh
UX YPOBEHb CAMOCTOSATEIBHOCTU U TPEeOOBAHMSI K YPOBHIO CaMOCTOSITEIbBHOCTH BBITYCKHUKOB IS
TOT0, 4TOOBI 32 IEPUOJ] 00YUEHUsI HICKOMBIH YPOBEHb ObUT JOCTUTHYT.

Jljis opraHu3anuy cCaMoCTOATEIbHONU pabOThl HEOOXOAUMBI CIIEAYIOIINE YCIOBUS:

-TOTOBHOCTb CTY€HTOB K CAMOCTOSITEIBHOMY TPYAY;

-HaJM4YUe U JOCTYITHOCTh HEOOXOAUMOTO y4eOHO-METOAMYECKOTO M CIIPAaBOYHOTO MaTepua-
na;

-KOHCYJIbTAllMOHHAS! TIOMOILIb.

@opMbI CaMOCTOSITETIBHONH pPabOThl CTYJIEHTOB OINpPEIENIAIOTCS HpU pa3paboTke paboumx
porpamMM y4eOHBIX AMCUUIUIMH COAEp)KaHUEM Y4eOHON NWCIUIUTUHBI, YIUTBIBAs CTETIEHb MOJTO0-
TOBJICHHOCTH CTYJIEHTOB.

2. Buasl caMmocTOsITENBHBIX PabOT

B yue6HOM nporiecce BbIIEISIOT J1Ba BHJIa CAMOCTOSITENILHON paboThI: - ayIUTOPHAS; - BHEA-
YAUTOPHAS.

AynuTopHas caMOCTOsATeNbHas padoTa M0 AUCHUIIMHE BBIIOIHAETCS Ha yUeOHbIX 3aHATHIX
101 HENIOCPEACTBEHHBIM PYKOBOJICTBOM IPEIOIaBATENsI U IO €r0 3a/IaHUIO.

BreaynutopHas camocTosiTeNibHasi pab0Ta BBINOJIHACTCS CTYJICHTOM 110 3a/laHUIO0 Mpernoaa-
BaTellsl, HO 0e3 ero HermoCPEJACTBEHHOTO YUacTHs.

CopnepxaHue BHEAy JMTOPHOU CAMOCTOSITEIILHOM OIPENEIAETCS B COOTBETCTBUM C PEKOMEH-
JTyeMBbIMHU BHJIaMU 33JIaHUH COTIIACHO MPUMEPHOI U pabovei mporpamMM yueOHOM TUCIIUTUIHHEL.

Cornacho IlosnoxeHuto 00 OpraHu3alMM BHEAYJUTOPHOM caMOCTOSITEIbHON paboOThI CTY-
JICHTOB Ha OCHOBAHWU KOMIIETEHTHOCTHOTO TOJIX0/1a K pealn3alnuu npodecCHOHaIbHBIX 00pa3oBa-
TEJIbHBIX NPOrpaMM, BUJJAMH 3aJJaHUH JJIs1 BHEAYIUTOPHOM CAMOCTOSITEIbHON paObOTHI SBIISIOTCSA:

-JUTSL OBJIAZICHUSI 3HAHMSIMH: YT€HUE TeKcTa (yueOHMKa, TIEPBOMCTOYHHKA, JOTTOTHUTEIHHON
JUTEpATyphl), COCTABICHHE IUIAHA TEKCTa, TIpapuuecKkoe H300pakeHUe CTPYKTYphbl TEKCTa,
KOHCIIEKTHPOBAaHUE TEKCTa, BBIMHCKH U3 TEKCTa, padoTa CO CIOBapsSMHU U CIIPABOYHUKAMH, O3Ha-
KOMJIEHHE C HOPMAaTHBHBIMU JOKyMEHTaMH, y4eOHO-HCCIeoBaTeNbcKas paboTa, MCIOIb30BaHHUE
ayMo- W BUACO3aIUCEN, KOMIIBIOTEPHON TEXHUKHU U MIHTEepHETa U 11p.

-JUTSl 3aKpeIJIeHNs] U CUCTeMaTH3alMM 3HaHUM: paboTa ¢ KOHCIIEKTOM JIeKLUH, 00paboTka
TEKCTa, MOBTOPHAsl paboTa HaJ y4eOHBIM MaTepHuaioM (ydeOHHKa, EPBOUCTOYHHKA, JJOTTOTHUTEIb-
HOMW JIUTEepaTypbl, ayJJMO U BHIEO3aMNCEH, COCTaBIIEHUE IIaHa, COCTaBJIEHUE TaOIUIl I cUcTeMa-
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TU3alMK Y4eOHOTO MarepHalia, OTBET Ha KOHTPOJIbHBIE BONPOCHI, 3alOJHEHHE pabouel TeTpaau,
aHanmuTH4YecKast 00paboTKa TeKcTa (aHHOTUPOBaHME, PELICH3UpPOBaHuE, pedeprupoBaHre, KOHCIIEKT-
aHaJIU3 U JIp.), 3aBEpIICHHE ayJUTOPHBIX MPAKTUYECKUX PabOT U odopmiieHHE OTYETOB MO HUM,
MOJIrOTOBKA MYJIbTUMEINA COOOLICHUI/IOKIAI0B K BBICTYIUIEHHIO Ha ceMuHape (KoH(depeHLun),
MaTepuaIoB-MPEe3CHTAINl, MOAroTOBKa pedepara, cocraBieHne OuOIHOrpaduu, TEMaTHYECKUX
KpOCCBOPZOB, TECTUPOBAHUE U AP.

17151 GOpMUPOBaHMSI YMEHUIN: pelIeHre 3a/1a4 U YIpaXXHEeHUH 1o 00pasily, pelieHue Bapua-
TUBHBIX 337124, BHIIIOJHEHHUE YEPTEKEH, CXeM, BBIIIOJHEHUE pacyeToB (rpaduueckux padot), pele-
HUE CUTYallMOHHBIX (IPpO(eCcCHOHANBHBIX) 3a/1a4, MOJArOTOBKA K JEJIOBBIM UTpaM, IPOEKTHPOBAHNE
U MOJIJIMPOBAaHUE PA3HBIX BUAOB U KOMIIOHEHTOB PO(GECCUOHATILHON AEATEIbHOCTH, ONBITHO JKC-
NepuUMeHTaabHas padora, peIeKCUBHBIN aHaan3 Npo(eCcCUOHATBHBIX YMEHUHN C UCIIOJIb30BAaHUEM
ayJIno- U BUACOTEXHUKH U JP.

CamocTosiTenbHast paboTa MOKET OCYLIECTBIATHCS MHAUBUIyaJIbHO WM TPYNIIAMU CTYZEH-
TOB B 3aBHCHMOCTH OT II€JIM, 00beMa, KOHKPETHONH TEMaTHKH CaMOCTOSITENIbHON paboThl, YPOBHS
CJI0KHOCTH, YPOBHSI YMEHHUM CTY/I€HTOB.

KoHTpomnb pe3ynbTaToB BHEAYIUTOPHOW CaMOCTOATENBbHOM pabOThl CTY/IEHTOB MOXKET OCY-
LIECTBIIATHCA B IpeJielaxX BPEMEHHU, OTBEJIEHHOTO0 Ha o0s3aTeNbHble YUeOHbIE 3aHATUS 1O JUCIIH-
IUIMHE U BHEAYJUTOPHYIO CaMOCTOATENbHYIO0 paboTy CTYAEHTOB IO JAUCLUIUIMHE, MOXET MpPOXO-
JTUTH B IHCbMEHHOM, YCTHOM MJTM CMENIaHHOM opMme.

Bunbl BHEayAUTOPHOM CaMOCTOSITENEHBIE PAOOTHI CTYICHTOB

10 YIPABJICHUIO KAYECTBOM:

- IOJITOTOBKA JTOKJIA/I0B U MHPOPMAIIMOHHBIX COOOIICHHI Ha 3aJJaHHbIE TEMbI U UX CIIai[10-
BOT'O COIIPOBOXICHHUS;

- IOATOTOBKA U HamucaHue pedeparos;

- 3aBepIICHUE MMPAKTHYECKUX PAOOT M 0POpPMIICHHE OTYETOB;

- HaMCaHUE KOHCIEKTa MePBOUCTOYHHKA;

- pabota ¢ HOpMaTUBHOM 6a30ii;

- 03HaKOMJICHHE CO CTaHJapTaMu U YHU(DUIUPOBAHHBIMHU (OpMaMHU;

- cO3J]aHie MaTepHalla-Ipe3eHTaluu.

OueHKH 1o BCeM 3aJaHusIM JOBOJATCS O CBEJICHUS CTYACHTOB HE MO3JHEE, YEM Uepe3 He-
JIEJTI0 TI0CJIe X BblNoJHEHUs. [lepecaaun Bcex 3a1aHuil HE pa3perIaoTCs.

Pe3ynbTarel paboThl MOKHO OTCIEAUTH B JMUYHOM KaOUMHETE 3JIEKTPOHHO-UH(DOPMAIIMOHHOM
CUCTEMBI, K UMY UMEIOT JOCTYI U POJIUTENHN CTYIEHTOB.

10. MIEPEYEHb MWH®OPMAIIMOHHBIX TEXHOJIOI'WH, HMCIOJIb3YEMBIX ITIPA
OCYHIECTBJIEHUN OBPA3OBATEJIBHOI'O MNPOLECCA 110 JUCHMIIJIMHE
(MOAVYJIIO), BKJIIOYASA IIEPEYEHB ITPOI'PAMMHOI'O OBECIIEYHEHUS, COBPE-
MEHHBIX TIPO®PECCHUOHAJIBHBIX BA3 JAHHBIX U THOOPMALMOHHBIX CITPA-
BOYHbIX CUCTEM

Ilepeuens ungpopmayuonnvix mexnHonocui:
[TnaTdopma nns npesentanmii Microsoft PowerPoint;
Omnnaita miargopma Juist KOMaHIHOW paboTsl Miro;
TexkcToBbIii 1 TaOMMUHBIN penakTop Microsoft Word;
[Toptan uacTUTyTa http://portal.midis.info

Ilepeuens npozpammnozo obecnevenus:
1C: Ilpennpusitue. KoMIuiekT uist BBICHIMX U cpeAHUX yueOHbIX 3aBeaeHui (1C — 8985755)
Mozilla Firefox
Adobe Reader
ESET Endpoint Antivirus
Microsoft™ Office®
Google Chrome
«I"apaHT a’po»
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COGPeMEHHble npo¢eccuonaﬂbnble Oa3zvl OanHbIX U umpop.fnauuonnble CnpaeouHbvle cucmemabl

«["apaHT a3po»
Koncynbrantlntoc

Hayunas snekrponnas 6ubnuoreka «Elibrary.ruy.

CBeieHus 00 3JIeKTPOHHO-0MOJIHOTEYHOM cHUCTEME

OcHoOBHBIE CBEAICHHSI 00 JICKTPOHHO-OMOINOTEUHOM
CHCTEME

Kparkas xapakrepuctrika

HanmenoBanue

ANEKTPOHHO-OMOIMOTEYHON
MPEJICTABIISIFONICH BO3MOXXHOCTh KPYTJIOCYTOYHOTO  JTHU-
CTaHIIMOHHOTO WHIMBHIYyaJbHOTO JOCTYIA IS Ka)JIOTro
oOyyaromerocst U3 Jir0OOW TOYKHU, B KOTOPOU MMEETCS J10-
cTyn K cetu MHTEpHET, aapec B cetd MHTEpHET

cucreMsl, | OOpazoBaTenbHas mIaTdopma

«IOpaiit»: https://urait.ru

11. MATEPHAJBHO-TEXHUYECKAS BA3A, HEOBXOJIUMAS JIJISI OCYIIECTBJIE-
HUSI OBPA3OBATEJBHOI'O MPOLECCA O JUCHMUILIUHE (MOIY.JIIO)

Ne
/11

HaumenoBanue o60pyno-
BaHHBIX Y4EOHBIX ayUTO-
pUH, ayAUTOPUI JUIs ITpaK-

TUYECKUX 3aHATUI

[lepeuens MaTepUaIbHOTO OCHALICHUS, 000PYAOBaHHUS
U TEXHUYECKHUX CPEACTB O0yUECHMS

KaOuHer J’KOHOMHMKH M
MeHem:kMeHTa. KaOuner
MapKeTHHTA, TeOpHH
OyXrajirTepckoro  ydera
Ne 125

(Ayoutopust [uisl MpoBe-
JICHUsl 3aHATUNA BCEX BH-
JIOB, TPYNIOBBIX U WHIU-
BUJlyaJIbHbIX ~ KOHCYJIbTa-
LW, TEKYLIEro KOHTPOJIS
U TPOMEXKYTOUYHOW aTTe-
CTaIluu)

Mamepuanvhoe ocHawjenue, KoMnvlomepHoe u UHMEPAKMUG-
Hoe 0bopyoosaHue:

Komnerorep

[1na3meHHas nmanenab

[TapThl (2-X MeCTHBIE)

Crynbs

Cron npenogaBarens

Cryn npenogaBatens

Jocka menoBas 3-x cTBopuaTas

ABTOMaTH3UPOBAaHHOE paboyee MECTO 00ECIeueHO T0CTYIIOM B
AIIEKTPOHHYIO0 MH(POPMALMOHHO-00pa3oBarenbHyo cpeny MU-
JuC, BbIxogoM B MH(OPMALMOHHO-KOMMYHHUKAIIHOHHYIO CETh
«HHTEpHETY.

Kadbuner MeHeIXKMeHTA
U YIpaBJieHUsl TMeEepPCOHA-
JoM Ne 212

(Aynuropust I TIpOBe-
JIEHUs 3aHITHH BCEX BH-
JIOB, TPYNIOBBIX W WHIU-
BUIYaJIbHBIX  KOHCYJIbTa-
1AM, TEKYIIEro KOHTPOJIS
U IIPOMEXYTOYHOM aTTe-
CTaIuu)

Mamepuanvhoe ocHawjenue, KoMnvlomepHoe U UHMEPAKMUG-
Hoe 0bopydosanue:

KomneroTep

Kononku

[1na3meHHas manenab

[TapTe! (2-X MecTHBIE)

Crynbs

Cron npenojaBartens

Cryn npenogaBatens

Konauuunounep

ABTOMaTH3UPOBAaHHOE pabouee MECTO 0OECIIeUeHO TOCTYIIOM B
AIIEKTPOHHYIO0 MH(POPMALMOHHO-00pa3oBarenbHyo cpeny MU-
JuC, BbIX0m0M B MH(GOPMALMOHHO-KOMMYHHUKAIIUOHHYIO CETh
«HHTEpHETY.

Buoauoreka. Yuraiab-

bubanorexka. UurtaabHblii 321 ¢ BbixogoM B UHTepHeT No
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HBIN 3271 Ne 122

122

ABTOMaTH3UpOBaHHbIE pabourie MecTa OubIHoTeKapeit
ABTOMaTH3MPOBaHHbIE paboyre MecTa AJIsl YhTaTenei
IIpunTep

Ckanep

Crenmnaxu s KHUT

Kadenmpa

BricTaBOUHBIN cTEIaX

Karanoxnsrii mkad

[Tocamounbie MecTa (CTONBI U CTYJbSI JUIS CaMOCTOSITENIbHOM
paboThI)

Crenn nHGOpPMAIIMOHHBIIH

Ycaosus aas mn ¢ OB3:

ABTOoMaTu3upoBaHHOE pabouee mecto Juis ui ¢ OB3

JInnza ®penens

CrienpaibpHasi apra Jyis JIMI[ ¢ HapYIICHUSIMH OIIOPHO-/IBHTa-
TETHLHOTO amnmnapara

KnaBuarypa c HanecenueM mpudta bpaitns

KommbroTep ¢ mporpaMMHbIM obecrieueHuem i jmi ¢ OB3
CBeToBbIe MasIKU Ha JBEpsIX OMOIMOTEKH

TakTunbHBIE YKa3aTelld HANPaBIECHUS JIBIKEHUS

TakTuIbHBIE YKa3aTell BbIXO/1a U3 TOMEIICHUS

KoHTpacTHOE BBIZIETICHHE MPOEMOB BXOJOB M BBIXOJIOB U3 TIO-
MEIICHHS

Tabnuuka ¢ HaWMEHOBAaHMEM OWOJHMOTEKH, BBIIOJIHCHHAS
mpudTom bpaitns

ABTOMaTH3UpPOBaHHbIE paboune MecTa 00eCHedeHbl JOCTYIOM
B DOJIEKTPOHHYIO HWH(OPMAIMOHHO-00Pa30BATEIBLHYIO CpEIy

MU /IuC, BbIXOAOM B HH(DOPMAIMOHHO-KOMMYHHKAIIMOHHYIO
cetb «MTHTEpHETY.




