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1. HAUMEHOBAHME JUCHUIIAHLI (MOAYJIST), LIEJIA U 3AJAYA OCBOEHUS
JTUCLUATLTAHBI (MOLY.JIsT)

1.1. HauMeHOBaHHe TUCIUILIHNHDI

Opranu3zanus ciry>kObl MpreMa 1 pa3MeIIeHHs

1.2. Heab TUCHUILIMHBI

OBnageHre 00yJarIIMMUCS 3HAHUSIMH 00 0COOCHHOCTSAX OpraHu3aluud U PyHKIIMOHUPOBA-
HUU CIYXKOBI TIpUeMa M Pa3MENICHUs, MPAKTUICCKUMU HABBIKOB BIAJCHHUS PaOOTHI COTPYIHUKA
CITYOBI TIpUEMa U Pa3MEIIEeHUs B TOCTHHUYHOM MPEANPUITHH WIIX HHOM CPEJICTBE pa3MEIICHHUS.

1.3. 3agauyu qUCHUILINHEI

B xo0/1€ 0CBOEHUS TUCITUIIIIMHBI CTYACHT JIO/DKCH peliaTh TaKUe 3a1a9d Kak:

- YCBOGHHE 3HAHUU O MPOo(ecCHOHATLHOM TEPMHUHOJOTUYECKOM ammapare, 0COOSHHOCTIX
opraHu3anv U GyHKIHUOHUPOBAHUU CIYKOBI IMpUeMa U pa3MeElIeHHs, MPOPECCHOHAITBHOW ITHKE
COTPYIHUKOB CHEephl OOCTY)KHBAHHUS;

- BBIpabOTKa MPAKTUYECKUX HABBIKOB OOECHEUEHHUs TEXHOJOTHYECKOIro LHUKIAa 00CTyKUBa-
HUsI, 00ECTICUeHUsT KOHTPOJIS U OICHKH 3()PEKTUBHOCTH ACSITEILHOCTH JCTIAPTAMEHTOB FOCTUHUY-
HOTO MIPEANPUATHS HJIX HHOTO CPEICTBA Pa3MEIICHUS;

- CIIOCOOHOCTH OCYIIECTBIIATH B3aMMOJICHCTBUE C MOTPEOUTEIIMUA TOCTUHUYHBIX YCIyT U
JIPYTUMU 3aUHTEPECOBAHHBIMU JIUIAMH.

2. IEPEYEHb IINIAHUPYEMBIX PE3YJIbTATOB OBYYEHHUSA IO JUCHUIIJIMHE
MOAVYJIO), COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIIbTATAMHA
OCBOEHUS OBPA3OBATEJBHOM ITPOT'PAMMBI

[Tpouecc n3ydenust UCHUILTUHBL «Opranusaius ciykObl IpuemMa U pa3MelIeHUs» HalpaB-
JieH Ha (HOpMHUPOBAHHE CISAYIONTINX KOMITCTSHITHIA:

Koxa u HaumeHoBaHue Koza v HanMeHoBaHMe HHINKATOPA JOCTHXKEHUS

KOMIIETCHIIMH BBITYCKHHUKA KOMIIETCHIMH
VYK-4. Cnocoben ocymectBiasaTh | YK-4.1. 3HaeT npuHUMOB MOCTPOEHUS YCTHOIO M IHUCh-
JIEJIOBYI0 KOMMYHHUKAIIMIO B YCTHOM | MEHHOTO BBICKA3bIBAHHWA HA TOCYJapCTBEHHOM H HHO-
U NHCbMEHHOH (opmax Ha rocy- | CTpPaHHOM SI3bIKax; TpeOOBaHMS K JI€JI0BOM YCTHOM U MHCH-
JApCTBEHHOM s3bIKE POCCHICKON | MEHHOM KOMMYHUKAaIUU
@enepannun m nHOCTpaHHOM(BIX) | YK-4.2. YMeeT npuUMeHSTh Ha MPAKTHKE YCTHYIO U THCh-
A3bIKe(ax) MEHHYIO JI€JI0BYI0 KOMMYHHKAILIUIO
VK-4.3. Bnageer METOAMKOW COCTaBIICHHS CYXJICHHS B
MEXJIMYHOCTHOM JI€JIOBOM OOILEHHWH Ha roCyAapCTBEHHOM
U WHOCTPAaHHOM A3bIKax, C IPUMEHEHUEM aJIeKBAaTHBIX
S3BIKOBBIX (DOPM U CPENCTB
[IK-4 Cnocoben ocymectBisaTh | [IK-4.1 Opranusyer BcTpeud, MeperoBophl, MpPe3eHTAIHN
B3aMMOJICHCTBHE C MOTPEOUTEISIMU | TOCTUHUYHOTO TPOAYKTa MOTpeOUTeNsAM, MapTHEpaAM U
Y 3aMHTEPECOBAaHHBIMU CTOPOHAMHU | IPYTUM 3aUHTEPECOBAaHHBIM CTOPOHAM
[1K-4.2 Pazpemaer npobieMHbIe CUTyalluu C MOTpeOuTe-
JSIMU, IAPTHEPAMU, 3aUHTEPECOBAHHBIMU CTOPOHAMU
IIK-4.3 Bnageer aHIVIMWCKUM S3bIKOM WM JAPYTMM HHO-
CTPAaHHBIM SI3BIKOM IIPH PpEANTHU3alUH TEXHOJOTUYECKOIO
o0cIyXUBaHUS OTpeOUTENe TOCTUHUYHBIX YCIYT C yde-
TOM XapaKTEPUCTHK MOCTOSIHHBIX KJIMEHTOB TOCTUHUYHOIO
KOMIUIEKCa Ha YpOBHeE, oOecmedunBaromeM 3()QeKTUBHBIC
npodeccruoHaIbHbIe KOMMYHUKALIUU
IIK-5 Cnocoben ob6ecneunBars | [IK-5.1 OcymecTBisieT KOOpAMHAIIMIO W KOHTPOJIb JAes-
KOHTPOJIb U OILEHKY 3((EKTUBHO- | TENILHOCTH JEMapTaMEHTOB (CIIykO0, OTAENOB) OpraHu3a-
CTH JAEATENbHOCTH JEeNapTaMEHTOB | MU cepbl FOCTENPUHMCTBA




(cmyx0, oraenoB) opranuzanuu | [IK-5.2 Onpenenser ¢popmbl U METOIBI KOHTPOJIsE OM3HEC-
cepsl rocTenpUUMCTBa IPOLIECCOB JIEMAapTaMEeHTOB (CIykO0, OTIEIOB) OpraHu3a-
1uH c(hepbl rOCTENPUUMCTBA

[1K-5.3 OcymecTBisieT BbISIBICHHE MPOOJIEM B CHCTEME
KOHTPOJII M ONpeAeieHNe YpPOBHSA 3(PPEKTUBHOCTH Jes-
TEIHHOCTH JeNapTaMEHTOB (CIyK0, OTHIEJIOB) OpraHu3a-
1M cepbl TOCTEIPUUMCTBA

3. MECTO JUCHUILUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJBHOM
ITPOI'PAMMBbI

VYuebnast nucuuminHa «Opranu3anus ciyObl mpuemMa U pa3MemeHHs» OTHOCUTCS K JHC-
IUIUTMHAM YacTH y4eOHOTo IuiaHa, GopMUpYyeMOi Y4acTHUKaMH 00pa30BaTeIbHBIX OTHOLIEHUH, 110
OCHOBHOH TMpo(eccHOHaNbHOW 00pa3oBaTeIbHONM MporpaMMe IO HAmpaBJICHUIO IOATOTOBKH
43.03.03 I'ocTuHUYHOE AEN0, HAPABIEHHOCTD (MPOoQub) YIpaBieHUE B MEXKAYHAPOIHOM TOCTH-
HUYHOM OH3Hece.

4. OFBEM JUCHUILUIMHBI (MOAY.JIST) B 3AUETHBIX EAUHUIIAX C YKAZAHUEM
KOJAYECTBA AKAJJEMUYECKHX YACOB, BBIIEJEHHBIX HA KOHTAKTHYIO
PABOTY  OBYYAIOIIMXCSI C  MPENOJABATEJEM (II0  BUJIAM
YUYEBHBIX 3AHSTHIT) 1 HA CAMOCTOSITEJIBHYIO PABOTY OBYUAIOLIUXCS

O61mast Tpyn0eMKOCTh (00BEM) TUCIMITIMHBI COCTABIsET 5 3aueTHbIX equnuil, 180 akagemu-
Jeckux yacoB. JlucnuiuimHa u3ydaeTcs Ha 2 Kypcee, 3,4 cemecTpe.
CocTaB ¥ 00beM JMCUUILIHHBI M BUbI Y4eOHBIX 3aHATHIA

Bun yueOHbIX 3aHATHIA Bcero PagﬂzﬂeHHe 1o CeMeCTIZaM

Ob6mas TpynoeMkocTh, 3ET 5 2 3
OO01mas TpyA0eMKOCTh, Yac. 180 72 108
AyIMTOpHBIC 3aHATHS, YaC. 106 34 72

Jlexinm, yac. 54 18 36

[TpakTH4eckue 3aHsATHsI, Jac. 52 16 36
CamocrosiTeibHas padora 74 38 36
Kypcogoii npoekt (pabora) - - -
KontposbHble paboThl - - -
By utoroBoro KOHTpoJIst (3a4eT, SK3aMEH) HK3aMeH 3a4er 9K3aMeH

5. COIAEPXAHHUE JUCHUIIMHBI MOAYJiA), CTPYKTYPUPOBAHHOE

IO TEMAM (PA3JIEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJEMHUYECKUX YACOB 1 BUIOB YYEBHbIX 3AHATUU

5.1. Conep:xkanue TUCHUNTHHBI

Tema 1. BBenenue B HHAYCTPHIO FOCTENPUUMCTBA.

CtpyKTypa UHIYCTPUU rOCTENPUUMCTBA. MICTOpHUS 1 BOSHUKHOBEHHWE TOCTUHUYHOTO X035~
CTBa. DTambl pa3BUTHUS TOCTUHUYHOTO X03s1icTBa. [[MOHEephl MHAYCTpUM rocTenpuuMcTBa. Moaenu
OpraHu3aIi TOCTUHUYHOTO On3Heca. ['ocTMHWYHBIE 1IeTH U accoruanuu. [ OCTHHUYHBINA MPOAYKT.
Oco0eHHOCTH TOCTUHUYHOTO MPOAYKTA. THIBI TOCTHHUYHOTO MPOJAYKTa (OCHOBHOM, COMYTCTBYIO-
ITUH, JTOTIOJTHUTEIIbHBIN ).

Tema 2. Kinnaccupukanusi roCTHHHYHBIX NPEANPUATHI U APYTHX CPEACTB pa3MeleHus

CTpyKTypa CpeacTB pa3MenieHus (KOJUIEKTUBHBIE U WHIUBUIyalIbHBIE). CTaHAapTHAS MEX-
JyHapoJHas W eBporlelickas kiaccupukamnms cpenctB padMmenienus. Krmaccuduxarus rocTuHUY-
HBIX MPEANPUATHI U IPYTUX CpeAcTB pa3meleHus B Poccun. Buyrpurocynapcrsennas kinaccupu-
Karus.

Tema 3. Opranu3anuoHHAasi CTPYKTYPa FrOCTUHHHUYHOIO NPeANPUATHS



[TonsiTue opraHm3allMOHHON CTPYKTypbl. OCHOBHBIE MOJEIM OPraHU3alMM TOCTMHUYHOTO
OusHeca. JluneiHas, (QyHKIMOHAIbHAs, JUHEHHO-(QYHKIMOHANbHASA CTPYKTypa ynpasieHus. Cu-
crema ¢panuaiizunra. 3ouel TocTuHHYHOTO NpennpusaTus (Frontoffice, Backoffice). OcHoBHBIE U
JIONOJIHUTENbHBIE CITY>KObI TOCTUHHUL. 30HBI OTBETCTBEHHOCTU COTPYAHUKOB.

Tema 4. Opranusanusi pa6éoTsl cJ1y:K0bI IPHEMa U pa3MelleHus!

3onbl cinyx0bl mpuMa u pasmenicaus (Frontoffice, Backoffice). ®yukiuu ciayx0bl ipremMa
u pa3menienus. [lepconanapapie U MpodeccHoHANbHBIE Ka4eCTBa COTPYAHUKOB. JJOMKHOCTHBIE 00s1-
3aHHOCTHU COTPYAHUKOB Ci1y:KObl IpueMa. MHcTpykuuu nosenenus corpyaHukos npu YC. B3aumo-
JEeWCTBUE CITYKOBI TIpUeMa M pa3MeIIeHusl ¢ APYTUMH OTJAEIaMU TOCTHHHUIBL ['paduk mexypcrsa
cotpyauukoB. [Tokaszarenu s dexruBHOCTH TocTHHUYHOTO npeanpustus (KPI).

Tema 5. Texunueckoe oCHaIeHHe CJIyKObI IpHeMa M pa3MelleHus!

TexHuueckoe oCHaIlleHUE CIIyKOBbI IpHEeMa U pa3MeUIeHUs. Y CTPOMCTBO CiIy»KObl pueMa u
pa3menienusi. IprouoMmus padbouero mecta. Mctopus ABEepHBIX 3aMKOB M KItouel. [ 1o0anbHbIe CH-
cTeMbl OpoHHpoBaHus. 3apyOexHble U oredecTBeHHbIe ACY roCTHHHLIAMM.

Tema 6. 3akoHogaTe/ibHbIE 1 HOPMATHBHBIE JIOKYMEHTBI, perjiaMeHTHPYIOIIHe Jiesi-
TeJbHOCTh TOCTHHHYHBIX NPeANPHATHI

IIpaBuna npenocraBiaeHus rOCTUHUYHBIX yCiIyr B PD. [lopsaok perucrpanuu 10KyMEHTOB U
yuet rpaxjad P®. 3akoH 0 MUTpallMOHHOM yueTe IpaxkJaH u Jiul 0e3 rpaxaaHcTBa. JlokymeHTa-
[IMOHHOE OCHAIIIEHHE CIYKObI Iprema u pa3mernieHus. [IpaBuia paboThl ¢ MEPBUYHON JOKyMEHTA-
el ciayxObl npuema u pasmeuieHus. [llabmonsl nokymenToB. Kaproreka rocreif. AHkeTa rocrs
(peructpanmonssiii ucT TocTs). Kapra rocrts. JIuctel 3ae3aa u Beie3ga rocteit. JloroBop o npezgo-
CTaBJICHMM T'OCTMHUYHBIX yCiIyr. B3aumoneiictsue ¢ Typpupmamu.

Tema 7. HomepHoii ¢poHA rOCTUHHYHOIO NPeINPUATHS.

[Tousitue HomepHoro ¢onaa roctuHuLbl. Homep. Koitko-mecro. Knaccudukanus HomepoB B
P®. EBponeiickas knaccuduxainus HoMepoB. MexayHapoaHas kinaccudukaius HomepoB. AOOpe-
BHATypbl HOMEPOB.

Tema 8. TexHosnornyeckunii HUKJI 00C/Ty:KMBaHUs B rocTuHuIe. BpoHupoBanue u peru-
CTpaunus rocrei B orese

bpoHupoBaHie TOCTUHMYHBIX yciyr. Tumbl OpoHupoBanHus. KaHamnel 1 UCTOYHUKU OpOHU-
poBanus. [loaTBepkeHre OpOHUPOBaHUA. AHHYJISIIMSA TapaHTHPOBAHHOTO M HETapaHTUPOBAHHOTO
OponupoBanus. [ToaroroBka k 3ae3ay roctsi. OcoOCHHOCTH U cTaHAapThl perucrpaiuu (check-in)
WHJIUBHUIYaAJIBHBIX FOCTEH, rpynmsl rocreil, BUII-rocrel, nHocTpanHeIx rocrei. Ilpasuna 3amnomnne-
HUSL HEOOXOMMBIX JIJISl PETUCTPALIMU IOKYMEHTOB (aHKETa, KapTa rocts u jip.). OkazaHue BU30BOM
MOAJEPKKY HHOCTPAHHBIX TPaXkJIaH.

Tema 9. O6cay:;kuBanmne rocreii BoO BpeMs NPOKHBAHUSA

MHoroo0pasue yciyr, OKa3plBa€MbIX T'OCTIO BO BpeMs MPoKMBaHus. be3omnacHoCcTh B rocTH-
HUYHOM NpeanpusaTuu. PaboTa ¢ npeTeH3usiMu rocTeid. AKTUBHBIA U MTACCUBHBIA MEHEJKMEHT XKa-
7100. PaboTa ¢ KOHQIUKTHBIMU cuTyauusMu. IluceMeHHBIE OTBETHI Ha pekiamanuu rocreid. Hou-
Hoi ayauT. Hounoit aynurop. Hounoit moptee. OOS3aHHOCTH COTPYAHUKOB BeuepHel (mo3nHeid,
HOYHOI1) cMeHbl. [IpoBeieHre HOUHOTO ayuTa U Tepeaya Jell 0 OKOHYaHUIo0 cMeHbl. OT4eT cMme-
HBI.

Tema 10. Boinucka rocrsi u3 oress

@opMBl OMIIaThl B TOCTUHUYHOM Ipeanpustuu. Pacder ¢ roctem. Ilopsanok pacuera 3a no-
MOJIHUTENbHBIE TUIaTHBIE yeIayru. PaboTa ¢ KpeIUTHBIMU U 1eOETOBBIMHM KapTaMHU, TOPOKHBIMU Ye-
KaMH, TYpUCTCKMMHU Bayuepamu. Ctannapt Beinmucku rocts (check-out). Beinmucka nnanBuyanbHoO-
ro rocts. Bemmucka rpynmnsl rocteil. Beimucka BUI-rocTs (3Kcnpecc-BhINKUCcKa). BrisicHenue Bompo-
COB IuIaTexxecnocoOHocTH rocts. [Ipomtanue ¢ rocremM. CocTaBHBIE JIEMEHTHI



5.2. Temaruueckuii njia”
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Tema 1. BeeneHue MHIyCTpUIO TOCTENPUUMCTBA 12 8 4 4 -
Tema 2. Knaccuduxanust TOCTHHHYHBIX TPEATIPHSI- 16 8 8 4 4
THIl U IPYTHX CPEJICTB Pa3MEIICHUS
Tema 3. OpranuzanuoHHas CTPYKTypa TOCTHHHY- 16 8 8 4 4
HOI'0 NPEAIPUATHS
Tema 4. Opraamzanus paObOTHI CIIYyXOBI TIpHEeMa H 16 8 8 4 4
pasMenieHus
Tema 5. Texauueckoe OcHaIlEHHE CTYXOBI TpreMa 12 6 6 2 4
U pa3MeIleHHs
Bcero 3a 3 cemectp: 72 38 34 18 16
4 cemecTp
Tema 6. 3akoHOAATEIbHBIC U HOPMATUBHBIC JIOKY- 10 6 4 4 -
MCHTBI, PCIIIaMCHTUPYIOIUEC ACATCIBbHOCTL T'OCTH-
HUYHBIX TPEIPUITUR
Tema 7. HomepHoii ¢pOoHA TOCTUHUYHOTO MPEAIpHU- 18 6 12 4 8
ATUA
Tema 8. TexHOJOTMUECKUN UK OOCITYy)KUBaHUS B 28 8 20 10 10
rOCTHHHUIE. BpOHUpOBaHUE U PErHCTPaIUs FOCTEH B
orene
Tema 9. O0cny)KUBaHUE TOCTEH BO BpEMs MPOXKH- 28 8 20 10 10
BaHU
Tema 10. Beinuicka roctst u3 otens 22 8 16 8 8
Bcero 3a 4 cemectp: 108 36 72 36 36
Bcero nmo aucuuninge 180 74 106 54 52
Bcero 3a4eTHBIX eIHHHIL 5
5.3. JIekIMoOHHbIE 3aHATUS
®opmupye-
Tema Conepxanue Jacel | MEBIE KOMIIe-
TEHIUU
Tema 1. Benenune uH- | CTpykTypa WHIYCTPHUM TOCTEIPUHUMCTBA. 4 I1K-4
IYCTPUIO  rocTenpuuM- | Mctopus ¥ BO3HUKHOBEHUE TOCTMHHUYHOIO ITK-5
CTBa XO03SICTBA. DTamnbl pa3BUTHS TOCTUHHUYHOTO
xo03sticTBa. [IMOHEPBI HHIYCTPUU TOCTENPU-
“MCTBAa. Mojenu opraHusalud TOCTUHUY-
HOro Om3Heca. ['OCTHHUYHBIE LIETIH U aCCO-
nuamuu. [ocTuHUYHBIA MpoaykT. OcoOeH-
HOCTH TOCTMHUYHOTO MPOAyKTa. THIbl roc-
THHUYHOTO TPOAYKTa (OCHOBHOM, COITYT-
CTBYIOUIUH, TOTIOJTHUTEJIbHBIN).
Tema 2. Kmaccudukamnus | CTpykTypa CpeacTB pa3MmemeHus (KOJIIeK- 4 YK-4
TOCTUHUYHBIX MPEANnpus- | TUBHbIE W MHAUBUAYanbHbIE). CTaHnapTHas IIK-5




THA WU JPYIUX CpEACTB
pa3MelICHUs

MEXIyHapOJHAsT M eBpoIeicKas Kiaccudu-
Kalus cpeacTB pasmenieHus. Kiaccuduka-
LU TOCTUHUYHBIX NPENIPUATUN U IPYrux
cpeacts pa3menieHust B Poccun. Bayrpuro-
CyJapCTBEHHAS KJIACCU(DUKAIIHSL.

Tema 3. OpranuzauuoHn- | [Tonstue oOpraHu3alMOHHONW CTPYKTYPBI. 4 I1K-4
Has CTpyKTypa rocTu- | OCHOBHbBIE MOJEIN OPraHU3aLUU TOCTUHHUY- ITK-5
HUYHOTO MIPEIIPUATHS Horo OwusHeca. JIuHelHas, (QYHKLHOHAJb-

Hasi, JUHEHHO-(QYHKIHOHATIBHAS CTPYKTYpa

ynpasienus. Cucrema ¢ppaHdaii3uHra. 30HbI

roctuanyHoro mnpeanpustus (Frontoffice,

Backoffice). OcHOBHBIC U TOTIOJIHUTEIBHBIE

CITy>KOBI TOCTUHHI. 30HBI OTBETCTBEHHOCTHU

COTPY/IHUKOB
Tema 4. Opranuszanus | 30Hbl CIyXObl @OpUMa U pa3MEIICHUS 4 YK-4
pabotsl ciyxOb1 npuema | (Frontoffice, Backoffice). @ynkmuu cmyx- I1K-4
Y pa3MENIECHUs Obl IpriemMa U pasMenieHus. llepconanbHbie [1K-5

U npodeccuoHaIbHbIE KauecTBa COTPYIHH-

KOB. JIOJKHOCTHBIE OOS3aHHOCTH COTPY.-

HUKOB CIIy>XObl nipuema. MHCTpyKIIMM 1oBe-

nenus corpyanukoB npu YC. Bzaumonei-

CTBHE CIY)XObl IpueMa M pa3MeLIeHHs C

IPYTUMH  OTJENIaMH TOCTHHHIBL. ['paduk

NeKypcTBa coTpyAaHMKOB. Ilokazarenu 3¢-

(EeKTUBHOCTH TOCTMHUYHOTO MPEANPHUATHS

(KPI).
Tema 5. Texuuueckoe | TexHnyeckoe OCHAIEHHE CIIYXKObI MpHema 2 [1K-4
OCHAILIEHUE CITy>KOBI | M pa3MelleHus. Y CTpOMCTBO ciyXObl MpHe- I1K-5
pUeMa U pa3MeleHus Ma M pa3MelleHHus. DproHoMusi pabouero

MecTa. Mcropus OBEpHBIX 3aMKOB M KIIIO-

yeil. ['moOanbpHbIe cUCTEMbl OPOHUPOBAHUS.

3apy6exxHble 1 oTeuecTBeHHble ACY roc-

TUHULIAMHU.
Tema 6. 3axoHoparens- | [IpaBuna mpenocTtaBilieHHs TOCTHHUYHBIX 4 YK-4
HbI€ M1 HOpMAaTHUBHBIE N10- | ycuyr B P®. Ilopsanok perucrpanuu I0Ky- I1K-5
KYMEHTBI, PpEIVIAMEHTHU- | MEHTOB U ydeT rpaxzaad P®. 3akoH o mu-
pyrolue JIeATeNbHOCTh | TPAllHOHHOM y4eTe TpakJaH M Jul 0e3
TOCTUHUYHBIX MpEANpusi- | rpaxkaaHcTBa. JJOKyMEHTaIllMOHHOE OCHAIllEe-
THI HUE CIyXObl mpuema u pasmemenus. [Ipa-

BUJIa pabOThI C MEPBUYHON JOKYMEHTAIeH

CITYOBI TpUEMa U Pa3MeIeHUs
Tema 7. Howmepnoii | [lonsiTue HOMepHOro ¢oOHIa TOCTHHHUIBL 4 I1K-4
dbonx roctuangHoro | Homep. Koiiko-mecto. Knaccudukanus Ho- [1IK-5
NpENIPUATHS MepoB B PO. EBponeiickas kiaccuduxanus

HOMEpPOB. MexTyHapogHast Ki1acCHu(pUKAIIHs

HOMepoB. AOOpeBUaTypbl HOMEPOB.
Tema 8. Texnonoruue- | bBpoHUpPOBaHWE TOCTUHUYHBIX YCIYT. THIIBI 10 YK-4
CKUH 1MKI oOciyxuBa- | OpoHupoBaHus. KaHansl U UCTOUHUKH Opo- [1K-4
HUs B roctuHune. bpo- | HupoBanus. IloarBepknenne OpoHHpOBA- I1K-5

HUPOBAHUE U PETUCTpA-
U TOCTEU B OTEIE

HUsL. AHHYJSALMS TapaHTUPOBAHHOIO M He-
rapaHTupoBaHHoro OponupoBanus. Iloaro-
TOBKa K 3ae3ny roctsi. OcCOOEHHOCTH H




crannaptel peructpanuu (check-in) wHmH-
BUAYAJIbHBIX TOCTEH, rpynnsl rocteid, BUII-
rocTei, THOCTpaHHbIX rocrer. [IpaBuia 3a-
MOJIHEHUSI HEOOXOJUMBIX JJISi PETUCTpalluu
JIOKYMEHTOB (aHKeTa, KapTa TrocTs U Jp.).
OxkazaHue BH30BOW MOMJIEPKKH HHOCTPAH-
HBIX TPaXK/IaH.

Tema 9. OGcnyKkuBaHNE
roCTe BO BpeMs IIPOKH-
BaHUs

MHoroo06pa3ue yciyr, 0Ka3blBa€MbIX T'OCTIO
BO BpeMsl NpoxuBaHus. be3omacHOCTh B
TOCTHHUYHOM mpeanpustuu. Padora ¢ mpe-
TEH3USIMHU TOCTeld. AKTUBHBIA M ITACCUBHBIN
MEHEDKMEHT kasio0. Pabora ¢ KOHQIHMKT-
HbIMU cuTyanusMu. [lucCbMEHHbBIE OTBETHI
Ha pexiamaiuu rocred. HouHol aynwur.
Hounoit aynutop. Hounoit noptee. O6s13aH-
HOCTH COTPYAHHKOB BedepHed (MO3AHEi,
HOYHOH) cMeHbl. IIpoBeneHne HOYHOTO
aynidTa U Iepefada Jiedl IO OKOHYAHHUIO
cMmeHbl. OTY4EeT CMEHBI

10 YK-4
I1K-4
I1K-5

Tema 10. Brimucka roc-
TS U3 OTENA

@opmbl OIUIaThl B TOCTUHUYHOM NPEAIpHUs-
tun. Pacuer ¢ rocreM. [lopsaok pacuera 3a
JIONIOJIHUTENbHBIE MJIaTHBIe yciayru. Pabota
C KpPEAUTHBIMU U J1€0€TOBBIMU KapTamH, J10-
POXKHBIMM 4E€KaMH, TYpPUCTCKHMHU Baydyepa-
mu. CtaHgapT BbIMUCKK TOCTs (check-out).
Beinucka MHAUBUYaIBHOTO TOCTA. Bbinuc-
Ka Tpynmbl TocTed. Beimumcka BHII-TOCTS
(9Kcrpecc-BhINUCKA). BbIsicCHEHHE BOIIPOCOB
miarexxecnocooHoctu rocts. [Ipomanue c
rocreM. CocTaBHBIE 2JIEMEHTBI

8 YK-4
[1K-4
I1K-5

5.4. IlpaKkTHyecKue 3aHIATUSA

®opmu- | Meronsl u dop-
Tema Conepxanue qac, | DYOMPIC ML KOHTPOJIA
KOMIIe- bopMHpyeMBIX
TEHIUHN KOMIIETEHIINI
Tema 2. Kinaccuguka- | 1. Xapakrepuctuka roctu- | 4 YK-4 [IpakTrnueckas
111 TOCTUHUYHBIX HUYHOTO MpPENNpUITHS: Opra- pabota
NPEeINPUATHI U APYTUX | HU3ALMOHHAS CTPYKTYypa, Kare- C TabNHIIaMH,
CPEICTB pa3MeILEHUs ropus ¥ TUI cXeMaMu
2. CpaBHHTEIBHBIN aHaJIm3 [Ipe3enTanms
TOCTUHUYHBIX NPEANIPUATHI
3. CpaBHenne  KiaccuuKa-
LU CTpaH
Tema 3. Opranmzauu- | 1. Onucanue  KoaudecTBeH- | 4 YK-4 [Ipesenranus
OHHAsl CTPYKTypa TIocC- [HbIX M Ka4E€CTBEHHBIX XapaKTe- [1K-5 [TpakTrueckas
TUHUYHOTO MPENIpHs- [PUCTUK TOCTUHUYHOTO Tpea- pabota
TS MPUSTHS ¢ TabnuIamMu
2. Pacuer umcieHHOro cocra-
Ba corpynHukoB CIIuP
Tema 4. Opranmzamus | 1.Pacuer HeoOxomumoro konu- | 4 YK-4 | Ilpe3enTamus
paboThl Ciy:KOBbl NpHe- [UeCTBa MEepCOHANA JUIsl COCTaB- I1K-4 | IlpakTuueckas
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Ma 1 pa3MeLICHUs meHuss  rpadukKa  JIeKypcTBa [1K-5 | pabora: BBIIION-
CIIuP HEHHE CUTYyalu-
2. KPI OHHBIX 33J1a4
3. Ilpe3eHTanusi MHCTpYKTaxa
MU MOKape
4. IlpeseHTanusi MOBEIACHUS
nepconana rnpu UC.
Tema 5. Texuuueckoe | 1. Onpenenenue ¢pyHkuuonana | 4 IIK-5 | IlpakTuyeckas
OCHAIIlEHUE  CIYXOBI |OTACNIOB OTelss 1o pabore ¢ pabota
npuema u pazmenienuss |ACY ¢ TabunaMu
Tema 7. Howmepnoii | 1. Xapakrepucrtuka ab6pesua- | 8 [IK-5 | IlpakTuyeckas
$boHA  TOCTHHHUYHOTO | TYp HOMEpHOro ¢oHaa pabora
MpPEANPUITHS 2. CxemarmyHasi 3apHCOBKa ¢ TabJIMIaMH,
TOCTUHUYHOTO HOMeEpa oOImpe- IJIaH-CXEeMaMHU
JIETICHHOW KaTEeropuu Pemenue 3anau
3. Pacmpenenenne HOMEpHOTO
dboHAAa TOCTHHUYHOTO TIpEJ-
PUSITUS
Tema 8. Texnonoruue- | 1.0popmienne mnucbMeHHBIX | 10 VK-4 | IlpakTuyeckas
CKUI UKI 00CITy’)KHBa- | 3asiBOK Ha OpOHUPOBaHUE IIK-4 | paGota: BbINOJ-
HUs B roctuauLe. bpo- | 2. CocraBieHne npeaioxeHui HEHHE CUTYallH-
HUPOBAHUE U Peru- O 3asIBKaM rocTs OHHBIX 3314
cTpauus rocreii B orene | 3. Pemenue cUTyallMOHHBIX
3a1au
Tema 9. O6cnyxwuBa- | 1. Odopmnenue VIP — mpo-| 10 VK-4 | IlpakTnueckas
HUE TOCTeH BO BpeMs | FPaMMBbI OOCITYKMUBaHUS [IK-4 | pabora
MPOKUBAHUS 2. IluceMeHHBII OTBET HA Ka- [1IK-5 ¢ Ta0aumamu,
7100y rocts BBHITIOJTHEHHE
3. Pemenue cHUTyanMOHHBIX CUTYaITMOHHBIX
3a1aq 3aaq
[IpakTnueckue
3aJlaHus
Tema 10. Bemmucka | 1. 3anonnenue ¢opmbr «In-| 8 VYK-4 | Ilpaktuueckue
TOCTS U3 OTeIIst voicey (Tabmuis) B Excell [1K-4 | 3agaHus
2. Pemenue cHUTyanMOHHBIX VK-4 | IlpakTnueckas
3a1a4 I1K-4 | pabora: BBIIION-
[IK-5 | Henue cutTyauu-
OHHBIX 3a]1a4
5.5. CamocTosiTe/IbHAsI paboTa 00y4arOIIMXCS
B dopmu- MeTtoas! 1 (hOpPMBI KOH-
. pyeMble TPOJISt
Tema CaMOCTOSITEIIBHOU yac.
KOMIIE- bopMupyeMbIx
paboThI .
TEHIUU KOMTIETSHITHHA
Tema 1. Beenenue nu- 1. U3yuenue mnekiu- 8 VYK-4 YCTHBI OTBET Ha MIpak-
JTYCTPUIO TOCTETIPUMM- | OHHOTO  Marepuaia, TUYECKOM 3aHSITHH;
CTBa MOJITOTOBKA KOHCIIEK- 3ammra JI0KIa10B
Ta 10 TeMe.
2. [loaroroBka o-
KJIQJIOB.
Tema 2. Kimaccuduka- | 1. Uzyyenune nexuu- | 8 YK-4 VYCTHBIN OTBET Ha Tpak-
IIUs] TOCTUHHYHBIX OHHOTO  MaTepualna, TUYECKOM 3aHSITHH,
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IMPEANPUATHI U IPYTUX
CPEICTB pa3MEILEHUs

IIOATrOTOBKA KOHCIIEK-
Ta 110 TEME.

2. IlogrotoBka  mo-
KJIaJ10B

IIpoBepka  nOMaIIHETO
3a1aHus (KOHCIIEKT).
3aiuTa 10KIa/10B

Tema 3. Opranuzauu- | 1.M3yuyenue nexuu- YK-4 VYceTHBI OTBET Ha Tpak-
OHHasl CTPYKTypa TIOC- | OHHOI'O Marepuana 1o [1K-4 TUYECKOM 3aHSITUU;
TUHUYHOI'O IPEIpUs- | TEME, IOATOTOBUTH IIK-5 IIpoBepka  nomariHero
TUS JOKJIaI. 3a7aHus (KOHCIIEKT).
2. Co3panue npoekra 3amuTa IMpOEKTa I'OCTH-
TOCTUHHIIBI HULIBI
3. 3anonHeHue Tabd- IIpoBepka JIOMaIlIHEN
JIUIT paboThl (3aronHEeHUE
TaOJINIT)
Tema 4. Opranuzanus | 1. U3yuenune nexuu- [1K-4 YCTHBIM OTBET Ha Mpak-
paboTsl ciaykObl TIpHe- | OHHOTO  Marepuala, [IK-5 TUYECKOM 3aHSITHUH;
Ma U pa3MeLeHus MOATOTOBKA KOHCIIEK- [IpoBepka  momariHero
Ta M0 TEME. 3a/1aHus (KOHCIIEKT).
2. CocraBnenue rpa- [IpoBepka CaMoCTOsI-
¢uka nexypcrBa co- TEJILHOW paboTHI (3armos-
TpynHukoB CIIuP HEeHUe TaOJIULIBI-
rpaduka)
Tema 5. Texuuueckoe | 1.M3yuenue nekuu- YK-4 YCTHBIM OTBET Ha Mpak-
OCHAIlICHHE  CIYXOBbI | OHHOT'O MaTepuaa 1o [1K-4 TUYECKOM 3aHATHUH;
IpueMa U pa3MElIeHusl | TEMe. IK-5 [IpoBepka  momariHero
2. [ToxroroBka n0- 3a1aHus (KOHCIIEKT).
KJIaJIOB 3amura J0KIa/10B
3. BHecenue naHHBIX [IpoBepka CaMOCTOsI-
B IIJJaH HOMEPOB TEJIbHOM paboThl (3amosn-
4. IloaroroBka K 3a- HEHHUE TJIaHa HOMEPOB)
4eTy YcTHBIN 3a4eT
Tema 6. 3axkoHoxa- | 1.M3yuenue  nexkuu- YK-4 VYCTHBIA OTBET Ha Ipak-
TEIbHbIE W HOPMATHUB- | OHHOIO MaTepHala 1o [1K-4 TUYECKOM 3aHSITUU;
HBIE JIOKYMEHTBI, pe- | TeMe [IK-5 [IpoBepka gomariHero
rnameHTupyromue ned- | 2.IlogroroBka aokna- 3aaHUs (KOHCIIEKT).
TEIbHOCTh  TOCTUHUY- | OB 3aiuTa 10K1a/10B.
HBIX NPEANPUITHI
Tema 7. Howmepnoii | |.M3yuenne  nmekuu- IIK-5 YCTHBII OTBET Ha MIpak-
GOHT  TOCTMHMYHOTO | OHHOTO MaTepuana Io TUYECKOM 3aHSITUU;
TPEATPUSITHS TeMe [IpoBepka  gomamiHero
2. Onwucanue HOMep- 3aaHus (KOHCIIEKT).
HOro QoHIa [IpoBepka camocTos-
3. Xapakrtepucruka TENbHON pabo-ThI (3a-
HOMEpHOro GoHa MOJIHEHUE UH(POPMAITIH)
Tema 8. Texnonoruue- | 1.M3yuenue neknu- YK-4 YCTHBI OTBET Ha Ipak-
CKHI IIMKJI OOCIYy>KHBa- | OHHOTO MaTepuana mo [K-4 TUYECKOM 3aHSITUU;
HUS B rocTuHMIE. bpo- | Teme. ITK-5 IIpoBepka  nmomaiiHero

HUPOBAaHUE M  pETHU-
CTpalus TOCTeN B OTEINE

2. Pemenue cutyanu-
OHHBIX 33124
3.3amonHeHe KHUTH
OpoHUpOBaHUS

4. ITogroroBka g0-
KJIaJ0B

3a/1aHus (KOHCIIEKT).
[IpoBepka nqomamiaero
3amanus (3a1a4n);
3amura JOKIaI0B
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Tema 9. OOGcnyxusa- | 1.M3yuenue gomonHu- | 8 VK-4 VYcTHBI OTBET Ha Mpak-

HUE TOCTEHd BO BpEMs | TEIBHOTO JIEKIIMOHHO- [1K-4 TUYECKOM 3aHSATHUH;

[IPOKUBAHUSA ro Marepuaja Io Te- IIK-5 IIpoBepka  nomariHero
Me. 3agaHue (KOHCIIEKT, CH-
2. Onwucanue jeu- TyaI[MOHHBIC 33/1a4H)

CTBMM  COTpyIHMKaA
NpU TOJTYYECHUH 3aj1a-
HUHI

3. Pemenue curyaru-
OHHBIX 3334

Tema 10. Bemucka | [.M3ydyenne  sexkuu- | 8 YK-4 VYCTHBI OTBET Ha IIpak-
TOCTS U3 OTels OHHOI'0 Marepuana Io I1K-4 TUYECKOM 3aHATHUHY;
TeMe [IK-5 [IpoBepka  moMaiHero
2. Onwucanue jeu- 3aJaHue (KOHCHIEKT, 3a-
CTBHU COTPYAHMKA Jlaun)
IIPU BBIIUCKE rocTei OK3aMeH

3. Pacuer 3agau.
4. TloaroroBka K DJK-
3aMEeHy

6. ®OHJI OLIEHOYHBIX CPEJICTB /ISl MPOBEJEHUSI TEKYIIETO KOHTPOJISI
YCOEBAEMOCTH U MPOMEKYTOYHON ATTECTALMHM OBYYAIOLIUXCS 1O
JUCHUIIJIMHE (MOYJIIO)

®DoH/T OLIEHOYHBIX CPEACTB JUIsl IPOBEACHUS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MIPOMeE-
KYTOUHOU aTrectaiuu oOydaromuxcs (manee - ®OC) no auctuminae «OpraHu3anus CIyKObI
npueMa M pa3MelIeHHs» MPEACTaBICH OTACIbHBIM JOKYMEHTOM U SIBIISIETCA YacThIO paboueit mpo-
TpaMMBI.

7. IEPEYEHb OCHOBHON W JOMOJHHMTEJBHONW YYEBHOW JIMTEPATYPBI,
HEOBXOJIMMOM JIUIS1 OCBOEHUSI JUCLHUIIIUHBI (MOLY.JIST)

IleuaTHbIe U3TaHUS

1. Exuna M.A. Opranusamusi 1 KOHTPOIb TeKylleil JeTeNbHOCTH PabOTHUKOB MpHeMa M
pasmentenus: yueouuk / M.A. Exuna. - 3-e usn., ucnp. u gom. - Mocksa: Akagemus, 2022. - 320 c.

2. Exuna M.A. Opranuszanus M KOHTPOIb TEKyIIeH IesTeJIbHOCTH PabOTHUKOB CITy’KObI
OpoHMpoBaHus U mpojak: yueOnuk / M.A. Exuna. - 3-e usj., ucnp. u jgomn. - Mockpa: Akanemus,
2022. - 256 c.

3. JIsmuna W.}O. Opranu3anusi U TEXHOJOTHsS TOCTHHUYHOTO OOCIY)KHBaHUS: y4eOHUK /
N.1O. JIsmmua; mox pen. A.1O. Jlanuna. - 7-e u3j., ctepeotwir. - M.: Akanemus, 2022. - 208 c.

DJIEKTPOHHbIEe M31aHNus (3JIEKTPOHHBIE pecypchl)

1. Baymrapren JI.B. MapKeTHHT TOCTHHHYHOIO MPEANPUSITUSA: YU4COHUK JUIS BY30B /
JI.B. baymrapren. — Mocksa: FOpaiit, 2026. — 339 c. — Tekcr: anexTpoHHbIH / O6pazoBaTeib-
Hasg tiatpopma FOpailt [caiit]. URL: https://urait.ru/bcode/598455 (nmata oOparmieHwus:
22.05.2026).

2. Huxonmenko ILTI. Opranuzamusi TOCTHHHYHOTO Jena: y4eOHWK Uit BY30B /
I1.I". Hukonenko, E.A. [llamun, 0.C. KntoeBa. — 2-e u3zn., nepepab. u non. — Mocksa: Opaiir,
2026. — 531 c. — Tekct: anexTpoHHEIH // O0pa3zoBarenbHas miargopma Opait [caiit]. — URL:
https://urait.ru/bcode/587395 (nara oopamenus: 22.05.2026).

3. Tumoxuna T.JI. Opranuszanuss TOCTHHHYHOTO Jeia: Y4eOHHK IS BY30B /
T.JI. Tumoxuna. — 2-e u3n., nepepad. u gom. — Mocksa: FOpaiit, 2026. — 297 ¢. — Tekcr: anek-
TpoHHBIN // OOpa3oBarenbHas 1iatdopma FOpaiit [caiitr]. — URL: https://urait.ru/bcode/583189
(mata oopamenus: 22.05.2026).
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4. ®ayctoBa H.B. Opranmzamus u crneuu¢puka NpeaoCTaBICHHs TOCTUHUYHBIX YCIYT B
roctuannax: ydyeOunumk / H.B. ®@aycroBa. — Mocksa: [Opaiir, 2026. — 188 c.— Tekcrt:
ANEKTPOHHBIN // OObpazoBatenbHas mwiardopma Opaiit [caliT]. — URL:
https://urait.ru/bcode/588580 (mara obpamenus: 22.05.2026).

JlonoJIHUTEeIbHbIE HCTOYHUKH (1pU HE0OX0OUMOCMUL)
1. bapuykoB W.C. 'ocTuHWYHBII OU3HEC U UHIYCTPHUS pa3MeEIIeHUs] TYPUCTOB: y4eOHOe Io-
cobue /M.C. bapuykos, JI.B. baymrapren u np.-2-e uzn., ucnp. u gom. - M.: KHOPYC,2023. - 168c.

8. MEPEYEHh PECYPCOB WH®OPMALIMOHHO-TEJEKOMMYHUKAIIMOHHOMN
CETU «WUHTEPHET», HEOBXOJMUMBIX /51 OCBOEHMS JACIHUATLIAHBI
(MOJTY.JIST)

JIeKTPOHHBbIE 00pPa30BaTe/IbHbIE PECyPChl

eMUHHCTEpPCTBO HAyKM U  Bblcmiero  obOpasoBanuss  Poccuiickoit ~ ®epepanuu:
https://minobrnauki.gov.ru

eDeniepanbhblii mopTan «Poccuiickoe oOpasoBanue»: http://ro-edu.ru

eCrpaBouno-mpaBoBas cucrema "TAPAHT" http://www.i-exam.ru

oOBC «tOpaiiT»: https://urait.ru.

9. METOJIMYECKHME YKA3AHUSI /51 OBYYAIOUUXCSI IO OCBOEHMIO
JUCLUILIMHBI (MOLYJIS)

Juctunnuna «Opranu3anus CiykObl IpreMa U pa3MeleHUs» SIBISIETCS OJJHOM M3 OCHOB-
HBIX MPUKIAJHBIX AUCLMILINH, 00ECIIEUYMBAIOLINX MOATOTOBKY COBPEMEHHBIX CHEIUAINCTOB JJIs
chepbl TOCTHHUYHOTO OM3HEca.

[IpenMeToM H3yueHUs TUCLUIUIMHBI SBISIOTCS METOJbl U TEXHOJOTMH, UCIOJIb3yeMbIE B
nporecce NPOU3BOJICTBA TOCTUHUYHBIX MPOIYKTOB, BBIIOJHEHHS paboT 10 OKAa3aHUIO U MPEJOCTaB-
JICHUS] TOCTUHUYHBIX YCIIYT.

LeJab IMCHUIUIMHBI — OBJIAJIeHUE O0yJarOIMMUCS 3HAHUSAMHU 00 OCOOEHHOCTSIX OpraHu3a-
MU U QYHKIMOHMPOBAHUM CIIYKOBI IpUeMa U pa3MEIIEeHUs, IPAKTUYECKUMHI HaBBIKOB BIIaJICHUS
paboThl COTpYAHUKA CIyXObl MpUeMa M pa3MEIIeHUs B FOCTUHUYHOM MPENNPUATHH WIM WHOM
CPEICTBE pa3MEeILICHHUS.

OcHoBHBIC 32124 M CIHIIJIMHBI:

- YCBOEHHE 3HAHUU O MPOo(ecCHOHATLHOM TEPMHUHOJOTHYECKOM amnmnapare, 0COOEHHOCTSX
OpraHu3aiy ¥ (QyHKIMOHUPOBAHUU CIIYKOBI MpHUEMa M pa3MeIIeHus, NpopeCcCHOHATBLHON 3THKE
COTPYAHHUKOB c(hepbl 0OCTYKUBAHMUS;

- BBIpa0OTKa MPAKTUYECKUX HABBIKOB 00ECIIEUEHUsI TEXHOJOTHUECKOTO LMKIIA 00CTyKUBa-
HUs, 00ecrieueHus: KOHTPOJI U OLIEHKH 3()(PEKTUBHOCTU AESATEIbHOCTU AETapTAMEHTOB TOCTHHHUY-
HOTO MPEANPUATUS WIA HHOTO CPEACTBA Pa3MEICHHUS;

- CIIOCOOHOCTh OCYIIECTBIIATH B3aUMOJCIHCTBUE C MOTPEOUTENIMU TOCTUHUYHBIX YCIYT U
JOPYTHMH 3aMHTEPECOBAHHBIMU JIUIIAMH.

CTpyKTypa AUCHMILUIMHBI BKJIIOYAET B ce0s IECATh TeM, JIEKIIMOHHbIE, IPAaKTUYECKUE 3a-
HATHH U CAMOCTOSITENBHYIO pab0Ty 00yUaromuXCsl.

Tema 1. BBenenue uHIyCTpUIO rOCTENPUMMCTBA

Tema 2. Kinaccugukaiusi rocTHHUYHBIX IPEINPUATHI U APYTUX CPEACTB pa3MELICHUs

Tewma 3. OpranuzanyoHHas CTPYKTypa FOCTHHUYHOIO MPEAIPUATHS

Tema 4. Opranuzanust paboThI CITy>KObI IPHEMa U pa3MeIeHUs

Tema 5. Texanyeckoe OCHAIIEHHUE CIY>KOBI MpUeMa U Pa3MEIICHHS

Tema 6. 3akOoHOAATENbHBIE U HOPMATUBHBIE JTOKYMEHTBI, PErVIAMEHTHPYIOIIHME JEATENb-
HOCTb TOCTUHUYHBIX MPEATPUATUI

Tema 7. HomepHO# pOHI TOCTUHUYHOTO MPENPUATUS

Tema 8. TexHOMOTHYECKHUI UK OOCITYy)KMBAaHUS B TOCTHHHUIIE. BpoHUpOBaHKE U perucrpa-
U TOCTEH B OTENe
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Tema 9. O06cnyxuBaHHE TOCTEH BO BpeMsl IPO>KUBAHUS

Tewma 10. Beinucka rocts u3 orens

JIJist opraHu3au cCaMOCTOSITEIILHOM padOThI Pa3padoTaHbl METOJUYECKHE YKa3aHUsS B Gop-
Me pabodeit TeTpay.

Pabora ¢ TeTpaapio  BKIIOYAET:

® 3aTI0JHEHUE CBOOOJHBIX CTPOK B TEOPETHUECKOW YacTH KaXIOH TeMbI (aTh OIpeerne-
HUeE, Ha3BaTh, HaNKUcaTh GOpMyIy U T. 1.)

® peElIeHME 33]a4 U BBIIIOJIHEHUE 3aJaHUl

e BLINOJHEHHE JOMAIIHUX 3aJlaHuM 10 padouel TeTpaau.

[Ipu noAroroBke K 3k3aMeHy (3auery) cieayer oOpaTuTh BHUMAHKUE Ha COJIEPKAHUE OCHOB-
HBIX pa3/iesioB JIUCUHUILIMHBI, ONPEEICHNE OCHOBHBIX MTOHATUN Kypca, METOJMK PacyeTa OCHOBHBIX
SKOHOMHYECKUX TMOKa3arenen. J{ns opraHu3anuy caMOCTOATEIbHOW pabOThl HEOOXOIUMBI CIIEIY-
IOILIUE YCIIOBHUSL:

® TOTOBHOCTB CTY/IEHTOB K CAMOCTOATEIbHOMY TPYAY;

® HAIMYUE U JOCTYMHOCTh HEOOXOAMMOIro y4eOHO-METOIMYECKOr0o M CIPAaBOYHOIO MaTe-
puana;

® KOHCYJIbTallMOHHAs! TOMOILb.

@opMBI CaMOCTOSATENBHON PabOThl CTYIEHTOB OIPEAEISIOTCS MpHU pa3padboTke padoumx
MpOrpaMM y4eOHBIX AUCHUIUIMH COAEpKaHUEeM Y4eOHOW NUCIUIUIMHBI, YYUTHIBAS CTEIIEHb MOATO-
TOBJIEHHOCTH CTYZICHTOB.

CamocTtosTenbHas paboTa MOKET OCYLIECTBIATHCS MHAUBUIYATLHO WM TPYIIIaMU CTY/ICH-
TOB B 3aBHCHUMOCTH OT II€JIM, 00be€Ma, KOHKPETHOM TEMAaTUKH CaMOCTOSITENIbHON pabOThl, YpOBHS
CJIO)KHOCTH, YPOBHSI YMEHUH CTYJIEHTOB.

KoHTponb pe3ynbraToB BHEAyTUTOPHOM CaMOCTOSATENbHON PabOThI CTYJEHTOB MOXKET OCY-
IIECTBIIATHCS B Mpe/ieax BPeMEHHU, OTBEACHHOr0 Ha 00s3aTenbHble Y4eOHbIe 3aHATUS MO TUCIH-
IUTMHE, MOKET MPOXOAUTh B MMCbMEHHOM, YCTHOM MM CMEIIaHHOM (opme.

Bugpsl camocTosiTenbHON paboOThI CTY/IEHTOB:

e Pa0ora ¢ KOHCIIEKTOM JIEKIIUH;

e BrinoaHeHue JOMAIIHUX 3aJaHUN;

e [loaroroBka JOKJIaOB C MPE3CHTALUAMHU

10. MEPEYEHh WH®OPMAIIMOHHBIX TEXHOJIOIWMH, WCHOJIB3YEMBIX IPH
OCYHECTBJIEHUN OBPA3OBATEJIBHOT'O IMIPOLECCA 110 JUCIUIIVIMHE
MOAVYJIIO), BKUIIOYASA INEPEYEHb ITPOI'PAMMHOI'O OBECHIEYEHUS, COBPE-
MEHHBIX ITPO®ECCHOHAJIBHBIX BA3 JAHHBIX U HWHO®OPMAIMOHHBIX
CITPABOYHbIX CUCTEM

Ilepeuens ungpopmayuonnvix mexuonoui:

[Tnatdopma mis npesenrtarmii Microsoft PowerPoint;

TEKCTOBBIN 1 TaOnmuuHbIi penakTop Microsoft Word;

nopran uacruryra http://portal.midis.info

Ilepeuens npocpammnozo obecneuenusn:

1C: Ipeanpustie. KOMIIEKT Ui BRICIIUX U CpeaHnX y4aeOHbIX 3aBeneHuii (1C — 8985755)

butpuxkc 24

Sunexc Opaysep

Mozilla Firefox

Microsoft™ Office®

MoitOduc

AntuBupyc «Kacrepckwuiiy (Kaspersky Endpoint Security)

Koutyp Otenb

Cospemennsvie npogpeccuonanvivie 6a3vl OAHHBLIX U UHPOPMAUUOHHBIE CRPABOUHbBIE CU-
cmembul

«["apaHT a’po»
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Caenenust 00 3JIEKTPOHHO-OMOIMOTEYHOM CCTeMe

IIPEICTaBISIIONIE BO3MOXKHOCTb ~KPYIJIOCYTOYHOIO  JH-
CTAHLMOHHOTO HHJUBHUAYAJIBHOIO JOCTyIA JUIS KaXKJIOro
oOyuarolierocsi u3 Jr000H TOYKH, B KOTOPOl MMeeTcs J10-
cryn k cety MuTepuer, agpec B cetu MaTepuer

Ne OcHoBHBIE CBeJIEHHUS 00 IEKTPOHHO-OMOINOTEUHON Kparkas xapakrepucruka
/1 cHucTeMe
1. |HaummenoBanue  3J€KTpOHHO-OMONIMOTEUHON  cucTeMsl, |OOpa3oBaTenbHas miaTgopma

«lOpaiit»: https://urait.ru

11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOJIUMASA AJs1 OCYIIECTB-
JIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA ITIO JUCIUIIJIMHE (MOY JIIO)

YuranpHbli 3ai1 Ne 122

Ne Haumenosanue o60opyno- [lepeuenb MaTepraIbHOIO OCHAILIEHUS, 000PYI0BaHUSI U
I/ |BaHHBIX Y4EOHBIX ayJUTOPHIA, TEXHUYECKHUX CPE/ICTB O0YUEHUs
ayJUTOPUI JIJIs IpAaKTU4e-
CKHX 3aHATUU
1. |TpeHuHrosBsIit kabunet: | Komnbrotep

cnyx0a mpuema u pazmere-|HoytOyk

HUS TOCTeH; ciaykb6a OpoHH-|MHOrogpyHKIIMOHAIBHOE YCTpOoicTBO (MDY)

pOBaHHUsA roctuHn4HbIX |[I1a3MenHas nanens

yenyr; cinyx6a mponaxu u|IlapTel (2-X MeCTHBIE)

mapkeTtusra Ne 310 Cryinbsa
Cron npenogaBaresns

(Aynutopus s nposeneHus|Cryn npenoaaBartess

3aHATUN BCEX BHJOB, Ipyl-|/l0Cka MArHUTHO-MapKepHas

NOBBIX M HMHIUBUAYaTbHBIX | TymOa

KOHCYJIbTAILIUH, tekyiero|CTolika agMUHICTpaTOpa

KOHTPOJISI M NIPOMEKYTOUHOH | TepMuHan uist KpeIUTHBIX KapT

aTTeCTaIlN) Hacronpnas nammna
Tenedon
Jlotku st Oymaru
Ceiid
Kirrounnna
ABTOMaTU3UpOBaHHbIE pabouue MecTa O00eCleyeHbl JT0CTY-
IIOM B OJJIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTENbHYIO
cpeny  MUMIuC, BBIXOJIOM B HMH(OPMAIMOHHO-
KOMMYHHKAIIMOHHYIO ceTh «/IHTepHeT.

2. |bubmmoreka ABTOMaTH3MpOBaHHBIE paboune MecTa OubIMOTEKapei

ABTOMaTH3MpPOBAaHHbIE paboyrie MecTa JJisl YuTaTenen
IIpunTep

Cxkanep

Cremnaxu 11 KHUT

Kadenpa

BricTaBOYHBIN cTEIaX

Karanoxusrii mkad

[Tocagounbie MecTa (CTONBI U CTYJbS JII CAMOCTOSTEIbHOM
paboThI)

Crenn nHGOPMALIMOHHBIN

Vcenosus gig aun ¢ OB3:

ABToMaTu3upoBaHHOE pabouee mecto A mi ¢ OB3
JIunza @penens

CrnenuuanpHas napra AJis JMIL C HApyHIEHUSIMH OIIOPHO-
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JBUTATEILHOTO arapaTa

KnaBuarypa ¢ Hanecenuem mpudra bpaitns

Kommnbrotep ¢ mporpaMMubiM obecrieuernneM st ui ¢ OB3
CBeToBble MasKi Ha JBEPsIX OMOIUOTEKH

TakTuibHbIE YKa3aTeIN HaNpaBICHUS JIBUKEHUS
TakTunbHBIE YKa3aTeld BbIX0/a U3 TOMEILEeHUs
KoHTpacTHOE BBIJIENIEHHE NPOEMOB BXOJOB M BBIXOAOB M3
MOMEIEHUS

Tabnauuka ¢ HAaUMEHOBAaHHEM OHOJMOTEKH, BBIIOJHEHHAS
mpudTom bpaitns

ABTOMAaTH3MpOBaHHBIE paboune MecTa O0OECIEUYeHBI JTOCTY-
IIOM B OJJIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTEIbHYIO
cpeny  MUIuC, BBIXOJIOM B HH(OpPMAIMOHHO-
KOMMYHHKAIIMOHHYIO ceTh «HTepHeTY.




