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1. MacmopT (poHIa OLIEHOYHBIX CPEICTB

1.1. Ob6aacTh NPpUMEHEHH

@DOH/T OIEHOYHBIX CPEACTB JJIA MPOBEACHUS TEKYIIETO KOHTPOJS W IPOMEKYTOYHOM
aTTectanuu odydaromuxcs (nanee — GOHI ONEHOYHBIX CPEJCTB) MpPeIHA3HAYCH IS TPOBEPKHU
pesynbTaToB  ocBoeHHs — gucturimHbl  CI'L[.05  Tlcuxomorus  OOIIEHUS ~ OCHOBHOM
npodecCHoHATLHOM 00pa30BaTEILHON MPOTPaAMMBI CPETHEr0 MPOPECCHOHATBHOTO 00pa30BaHUs
(manee — 0Opa3oBaTENBHOM MPOTrpaMMBbl) 1o crienranbHocTH 54.02.01 JInzaitn (o oTpacisam).

Huctummuaa CI'T.05 [Teuxonorust o0meHns u3y4aercs B TCYCHHE OJTHOTO CEMeCTpa.

dopma aTTecTaliy 1Mo CEMECTPY.

Cemectp @dopma aTTecTallUH

[LsaTerit 3ayeT ¢ OLIEHKOHI

(DOHI[ OILICHOYHBIX CpeﬂCTB IIO3BOJIET OLOCHUTH JOCTHIXCHUC O6y‘laIOH_[I/IMI/IC$I OﬁlIII/IX
KOMIIETEeH M

Oowue komnemenyuu (OK):

OK O0l. BeoiOupare cmocoObl pemeHus 3aaad  OpoPEeCcCHOHATBHONH  JEsTeIbHOCTH,
HPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM.

OK 02. OcymecTBisiTh NMOUCK, aHAJIM3 W HHTEPIPETANUI0 MHPOPMALUH, HEOOXOAUMOU st
BBINOJIHEHUS 3a]1a4 IPOPECCHOHATIBLHOMN AEATEIIbHOCTH.

OK 03. IlnmanupoBaTh M peaIM30BHIBATH COOCTBEHHOE MNPOPECCHOHATBFHOE W JMYHOCTHOE
pa3BUTHE.

OK 04. PabGorate B KOJJIEKTHBE W KoMaHje, 3()()EeKTHBHO B3aMMOACWCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KJIIMEHTAMHU.

OK 06. IlposiBnsATh TpakIaHCKO-TIATPUOTHYECKYIO TMO3MIINIO, JEMOHCTPUPOBATH OCO3HAHHOE
[IOBEJICHUE HA OCHOBE TPAJULIMOHHBIX OOLIEUEIIOBEUECKUX LIEHHOCTEH, NPUMEHATh CTaHIAPThI
AQHTHKOPPYIIIMOHHOTO TTOBEICHHS.

JIMYHOCTHBIE Pe3yJabTAThl peaju3alui NPOrpaMMbl BOCIIUTAHUSA

JInuHOCTHBIE pPe3yabTaThI Kon
peajn3anuyu NporpaMmMbl BOCIHTAHUS JIMYHOCTHBIX
(Oeckpunmoput) pe3yJbTaToOB
peanu3anuu
NporpaMMsl
BOCITUTAHHS
[IposiBisitoMiA ¥ JEMOHCTPUPYIOIIMH yBaKCHHWE K JIOASAM TPYyJAd, OCO3HAIOLIMN JIP 4

LEHHOCTb COOCTBEHHOTro Tpyna. Crpemsiuiicss K (OPMHPOBAHHIO B CETEBOH cpene
JIMYHOCTHO M MPO(ECCHOHATFHOTO KOHCTPYKTUBHOTO «IIH(PPOBOTO cIeay.

JleMOHCTpUPYIOIIMI IPUBEPKEHHOCTh K POJHON KYJIBTYpE, HCTOPUYECKON NTaMsATH HA JP 5
ocHoBe J0OBM K PoxuHe, pogHOMy Hapoay, Majod pOAMHE, NPUHATHIO
TpaJUIHOHHBIX [IEHHOCTEH MHOTOHAIMOHAJIBHOro Hapoaa Poccun.

[IposiBnsiromuii yBaXkeHUE K JIFOJSIM CTapIIEro MOKOJEHUSI U TOTOBHOCTh K YYaCTHIO B JIP 6
COIMAIHHOMN MOAIEPIKKE U BOJIOHTEPCKUX ABMKEHUSX.
Oco3Haromuil  NPUOPUTETHYIO I[IEHHOCTh JIMYHOCTH  4YEJOBEKa;  yBAKAIOLIMI JIP 7

COOCTBEHHYIO M UYXKYH) YHUKAIBHOCTh B PA3JIMYHBIX CUTYaIUsIX, BO BCeX QopMmax U
BHAX JEITEIILHOCTH.

[IposiBnsironMii ¥ JIEMOHCTPUPYIOIIMI YyBa)X€HUE K IPEICTABUTEISIM PA3IUUYHBIX JIP 8
STHOKYJBTYPHBIX, COLMANIBHBIX, KOH(PECCHOHATBHBIX U UHBIX Tpynn. CONpHUYacTHBIN K
COXPAHEHUIO, MPEYMHOXEHHUIO W TPAHCIALUM KYJbTYPHBIX TPAaJULUM M LEHHOCTEH
MHOT'OHAIIMOHAJILHOTO POCCUICKOTO rOCy1apCTBa.

[IposiBsttonuii  yBakeHHEe K OCTETHYECKUM IIEHHOCTSM, OOJamaromuii OCHOBAMHU JIP 11
ACTETUYECKOUN KYJIBTYpPHI.
[Ipunumaromuii ceMeHble LIEHHOCTH, TOTOBBIA K CO3JaHUIO CEMbU U BOCIUTAHUIO JP 12

JIETeH; JEMOHCTPUPYIOUIMNA HENPHUATHE HACWIMS B CEMbE, YX0Ja OT POJUTEIHCKOU
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OTBETCTBEHHOCTH, OTKa3a OT OTHOIICHHHA CO CBOMMH JACTbMH W UX (DUHAHCOBOTO
COJICpIKaHMsI.

JINYHOCTHBIE Pe3yJbTaThl
peaju3ani NPOorpaMMbl BOCIIMTAHUS, ONPe/ieJIeHHbIE CYyOhEeKTOM
Poccuiickoii Oegepannu

[lomb3oBaTecsi  mpodecCHOHANBHON  JOKYMEHTalMel Ha TOCYAapCTBEHHOM U JIP 16
MHOCTPAaHHOM s3bIKaX. (B pen. Ilpukaza Munnpocsemenus Poccun ot 17.12.2020 N
747)

ITposBIIATE TPAKIAHCKO-TIATPHOTHUYCCKYIO MO3MIIUIO, JTEMOHCTPHPOBATH OCO3HAHHOE JIP 17
MOBE/ICHUE Ha OCHOBE TPAIUIMOHHBIX OOIIEYETOBCUSCKUX IIEHHOCTEH, MPHUMEHSTH
CTaHIApThl AHTHKOPPYMIHOHHOTO moBeaeHus (B pea. Ilpuka3a MHHIPOCBEIICHHUS
Poccunm ot 17.12.2020 N 747)

Hcnons3oBath 3HAHUsA o (uHaHCOBOI TpaMOTHOCTH, IJIAHUPOBATH JIP 18
MIpeAMPHHAMATENBCKYIO JIEATEIbHOCTh B TIpodeccronanbHoi chepe. (B pen. Ilpukaza
Munnpocsemenus Poccun ot 17.12.2020 N 747)

JINYHOCTHBIE pe3yJbTaThl
peajiM3aliii NPOrpaMMbl BOCIIUTAHUSl, ONlpeleleHHble cy0beKTaMu
o0pa3oBaTeJIbHOI0 Iponecca

[posBiATE NOOPOKENATETBHOCT K OKPYKAIOIINM, JCITHKATHOCTD, YyBCTBO TaKTa W JIP 25
TOTOBHOCTB OKa3aTh YCIYTy K&KIOMY KTO B HEM HY)KJaeTcs.

B pesynprate nzyuyenus nucuuiuinHbl CI'L.05 Ilcuxonorust oOuieHus oOydaromuiics
JIOJKEH:

ymembw:

- pacmo3HaBaTh 3ajjauy W/WUiM MpolsieMy B IpOoPecCHOHaIbHOM H/WIM COLUAIBHOM KOHTEKCTE;
aHAM3UPOBATh 33/1a4y W/WIHA MPOOJIEMY U BBIIEIATH €€ COCTAaBHBIC YAaCTH; ONMPEACISTH JTaIbl
peleHns 3a7auil; BBIABIATE U A3PPEKTUBHO UCKATh MUH(OPMAIHNIO, HEOOXOUMYIO JUI PELIeHUs
3aJ1a9u W/WITU TIPOOIIEMBL; COCTABUTH IJIaH JCHCTBUS; ONPEIEIIUTh HEOOXOAMMBIE PECYPCHI;

- BJAJETh AaKTyaJbHBIMU METOJaMHM pPaboThl B MPO(EeCCHOHAIBHOW M CMEXHBIX cdepax;
peamm30BaTh COCTABJICHHBIA IUIaH; OIEHHWBATH PE3YNbTAaT M TOCIEICTBHS CBOMX JCHCTBHIA
(caMOCTOATENBHO UITH ¢ TIOMOIIBIO

- ONpenensiTh 3aJaydl JUIs TOWCKa WH(OpPMAIWHU; OIPENeNATh HEOOXOTUMBIE HCTOYHUKH
uHpOpMalLMY; MJIAaHUPOBATh MpPOLECC MOUCKA; CTPYKTYPUPOBAThH IMOJIydyaeMylo HH(opMaiuio;
BBIJICJIATH HaOOJIee 3HAYNMOE B TIepeuHe MHPOPMAIINH; OLIEHUBATh MPAKTHUECKYI0 3HAYUMOCTh
pe3ysIbTaTOB MOKMCKA; OPOPMIIATH PE3yIbTAaThl TOMCKA

- ONpEeNeNsiTh aKTyaJbHOCTh HOPMATHBHO-TIPABOBOW JIOKYMEHTAIIMA B MPOQPECCHOHATHHON
NeSITeIbHOCTH; TPHUMEHSATh COBPEMEHHYIO HAayuyHYIO NPO(ECCHOHANIBHYIO TEPMHHOJIOTHUIO;
OTIPENIeNIATh ¥ BHICTPAUBATh TPAEKTOPUH NMPO(HECCHOHAITEHOTO Pa3BUTHS U CaMOOOpa30BaHHUS

- OpraHu30BbIBaTh pPA0OTy KOJUIEKTMBA M KOMAaHJbl; B3aWMOJICHICTBOBaTh C KOJUIETaMH,
PYKOBOJICTBOM, KIIMEHTAMH B X0JI¢ IPOPECCHOHATBHOM eI TeTHHOCTH

- ONHUCHIBAaTh 3HAYUMOCTH CBOEH mpodeccuu (CrerraabHOCTH)

3HaAmMb:

- aKTyaJIbHBIA PO eCCUOHATBHBIN U COIMATIBHBIN KOHTEKCT, B KOTOPOM ITPUXOJUTCS paboTaTh
U KHUTb, OCHOBHbIE MCTOUYHUKU HMH(OPMAIMM M PECypChl Ul peIIeHus 3a1ad U npobieMm B
npoheccCuoHaTBbHOM HU/HUJIN COLUAIIBHOM KOHTEKCTE;

- aNTOPUTMBI BBIIIOJHEHHS paboT B MPOPEeCcCHOHATBHON M CMEKHBIX 00JIACTSIX; METO/IbI pabOThI
B NMPO(eCCHOHAILHOW W CMEXHBIX c(epax; CTPYKTYpy IUIaHa Ui peIIeHHUs 3ajad; MOpSIOoK
OLIEHKHU PE3YJIbTATOB PELIeHHUs 3aj1a4 MPO(PEeCCHOHATBHOM NesITeTbHOCTH

- HOMEHKJIaTypa WH()OPMAIMOHHBIX WMCTOYHUKOB, TPHUMEHSEMBIX B TPOQPecCHOHATHHON
JeSITeIbHOCTH; MPHEMbI CTPYKTYpHpoBaHUA HH(popManuu; GopMaT opOpMIIEHUS PE3yJIbTAaTOB
novcka MHQpopMaIu
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- coJep)KaHue aKTyaJlbHOM HOPMAaTHUBHO-TIPABOBOW JIOKYMEHTAllMU; COBPEMEHHAs Hay4Has M
npodeccuoHagbHas TEPMUHOJIOTHS; BO3MOXKHBIE TPACKTOPUU NMPO(HECCHOHATFHOTO PAa3BUTHS U
camo00pazoBaHus
- TICUXOJOTMYECKHE OCHOBBI JIEATEIBbHOCTH KOJUJICKTHBA, IICHUXOJOTHYECKHE OCOOCHHOCTHU
JMYHOCTH; OCHOBBI IPOEKTHOM J1eATEIbHOCTH

- CYUIHOCTb

IpaX1aHCKO-NIaTPUOTUYECKON

MO3HIMH, OOIIEYETOBEYECKUX  IICHHOCTEH;

3HAYUMOCTb MPO(ecCHOHANBHOM IEATENBHOCTH 10 MpodeccHu (CIEIHAIbHOCTH)

1.2. Ilnanupyemble pe3y/bTaThbl OCBOEHUS] KOMIIeTeH Ui
B pesynprate ocBoenus mporpammbl guctuiinabl CI'TI.05 Tlcuxomorust oOmieHus
YUUTBIBAKOTCS INIAHUPYEMBIE PE3YJIbTaThl 0OCBOEHHUs 001X komnereHui (OK):

Kon dopmupyemMble Ymenus1, 3HaHUA
KOMIleTeH KOMIleTeHIIUH
IMH
OK 01 Bribupats CIOCOOB! | ymemp:
pemieHus 3a/1a4 | paclo3HaBaTh 3a1ady W/WIN MpoOiieMy B MPOQeCcCHOHATEHOM
npoeccnoHaIbHON W/WI¥ CONMAIhbHOM KOHTEKCTE; aHAIM3UPOBATh 33[ady W/WIH
JCATCIBHOCTH, npo6neMy 1 BBIACIATH e€ cocTaBHBIE JaCTH, OIpCACIATH
MIPUMEHHUTEIBHO K | OTambl pelieHus] 3ajayd; BBISIBISATH W S((EKTUBHO HCKATh
Pa3NUYHBIM KOHTEKCTaM | MHGOpPMAaLuIo, HEOOXOAWMYIO Ul pPELIeHHs 3aJadd W/WiId
poOIeMBl;
COCTaBHUTh IJ1aH HeﬁCTBHH; OIIpEACINTD HeO6XOZ[I/IMLIC
pecypcel; BIageTh AKTYalbHBIMH METOJaMH palbOThl B
nmpoeccCHOHAaTbHOH W CMEXHBIX cdepax; peaTnu3oBarh
COCTaBJICHHBIN IJIaH; OLCHUBATL PE3YyJIbTaT W IOCICACTBHUA
CBOMX JICHCTBHM (CaMOCTOSITEIBHO MM C  TIOMOIIBIO
HacTaBHHKA)
3Hamb:
AKTyaJIbHBIA MPO(ECCHOHATBHBIA U COIMANIbHBIA KOHTEKCT, B
KOTOPOM NPHUXOJUTCS padOTaTh U KUTh; OCHOBHbBIE HCTOYHUKHU
WHPOPMALIMK ¥ PECYPChl JUIS pellleHHs 3a/a4 u MpodiieM B
npodecCHOHANEHOM ~ W/WIW  COIHMAJbHOM  KOHTEKCTE;
QITOPUTMBI  BBINIOJHEHUSI paboT B mpodecCHOHAIBHOW U
CMEKHBIX 00JIACTSIX; METOABI PabOTHl B MPOYECCHOHATBHON U
CMEKHBIX cdepax; CTPYKTypy IUlaHa i pelleHHs 3ajad;
MOPSIIOK OIICHKHU pe3yIbTaTOB pelieHus 3a1a4
podecCHOHANBHON AEATEIbHOCTH
OK 02 OcCymiecTBIATh  MOWCK, | yMemb:
aHam3 U | onpeAessaTh 3a]add JUis MOUCKa WH(POPMAIUK; ONpPEACsaTh
HWHTEPIPETALUIO HEOOXOIUMBIE  HCTOYHUKM  HHGPOPMALUH;,  IUIAHUPOBAThH
nHpOPMALUH, mporecc MIONCKA,; CTPYKTYpHUPOBATh HOJIy4aeMyto
HE00XO0IUMOM Ui | nHGOpMAIMIO; BBUICIATh HauboJiee 3HAYUMOE B IIEPEUHE
BBIITOJTHCHUA 3a1a4 I/IHq)OpMaI_II/II/I; OILICHHUBATh MMPAKTUYECCKYIO 3HAYNMOCTbH
npodeccnoHaIbHON Pe3yIbTaTOB MOUCKA; OQOPMIISTD PE3YNIbTATHI IOKCKA
JIeSITENTBHOCTH 3Hamy:

HOMEHKJIaTypa MHPOPMAITHOHHBIX HCTOYHUKOB,
MPUMEHSIEMBIX B NPO(ecCHOHATBHON JesITeNbHOCTH; MPUEMbI
CTpYKTypupoBaHusi wuHpopmauuu; Qopmar odopmieHus

pe3yNbTaTOB MOKMCKa HH(OPMAITUH




OK 03 IInanuposats U | ymemo:
peann3oBbIBaTh OTIpENIeIIATh aKTYyaJbHOCTh HOPMAaTUBHO-TIPaBOBOI
coOcTBeHHOE JOKYMEHTalluh B MPO(QECCHOHANBHOW  JESTENbHOCTH;
npogeccuoHanbHOe U | IPUMEHSTh COBPEMEHHYIO Hay4yHYIl0 MNpOoQecCHOHAIBHYIO
JMYHOCTHOE pa3BUTHE. TEPMHUHOJIOTHIO; OMNpPENENIsITh M BBICTPAaUBATh TPACKTOPHUU
PO ECCHOHATTEHOTO Pa3BUTHS M CAaMOOOPa30BaAHMS
3Hamo:
coJiep>KaHue aKTyaJIbHOU HOPMAaTHBHO-TIPAaBOBOI
JOKYMEHTAllU{; COBPEMEHHAsl Hay4dHas U NpodeccHOoHaIbHas
TEPMHUHOJIOTHUS; BOBMOXKHBIE TPACKTOPUH MPOPEeCCHOHATEHOTO
pa3BUTHS M caMo00pa3oBaHus
OK 04 PaGoraTe B KOJJIEKTHBE | ymems:
1 KoMmaHge, 9h()EeKTHBHO | OPraHW30BBIBATh  pabOTy  KOJUIEKTHBA W KOMAaH/bI;
B3aMMOJICHCTBOBATh  C | B3aMMOJEHCTBOBAThH C KOJUIETAMU, PYKOBOJICTBOM, KJIMEHTaMHU
KOJIJIETaMH, B X0/ie ipohecCHOHaNBHOM AesITeTbHOCTH
PYKOBOJCTBOM, 3HaAmMb.
KIIMCHTaMH. TICUXOJIOTHYCCKUEC OCHOBBI JACATCIIbHOCTHU KOJIJICKTHUBA,
MICUXOJIOTHYECKHE  OCOOEHHOCTH  JMYHOCTH,  OCHOBBI
MPOEKTHOM IE€ATEIBHOCTH
OK 06 IIposABNATE Tpa’koaHCKO- | ymems:
MNaTpUOTHYCCKYTIO OMMCHIBATh 3HAUMMOCTh CBOCH CIICaJIbHOCTH
MO3HILIHIO, 3HaAmMb.
JIeMOHCTPHUPOBATH CYLIHOCTb IpaXJaHCKO-TIATPUOTHYECKON MO3ULIUH,
OCO3HaHHOE TIOBE/ICHHUE | OOIIEUEITOBEUECKUX LEHHOCTEH; CTaHIapTHI
Ha OCHOBC | aHTUKOPPYILIMOHHOT'O IIOBCACHUA, 3HAYNUMOCTb
TpaIULMOHHBIX podecCuOHANbHON AEATENBHOCTH MO CIEHUATBbHOCTH
00IIIeYeT0BEYeCKIX
LICHHOCTEH, IPUMEHSATH
CTaHOApThI
AHTUKOPPYILXOHHOTO
TOBEJACHMUSI

1.3. [Toxa3aTe/u OlleHKH pe3y/JbTATOB 00y4eHHs

Tembl 1M CUMILINHBI Pe3yabTarbl Bua xontposs HaumeHoBaHue
00y4eHus OIIEHOYHOTI'0 CpeCTBA
(ocBOEeHHBIE
KOMIIETEHIIUH)
5 cemectp
Tewma 2. OK 01-04, 06 Texyuuit Kpyrsiit cron
Knaccuduxanmst odmeHwst JIP 4-8,
11,12
16-18, 25
Tema 11. OK 01-04, 06 Texymuit YcTHBIH onpoc
[enoBble neperoBopbl JIP 4-8, JHenosas urpa
11,12
16-18, 25
Tema 13. OK 01-04, 06 Texymuit [enosas urpa
Crpareruu noBeicHUs B JIP 4-8,
KOH()JIMKTHON CUTyaluu 11,12
16-18, 25
Tema 14. OK 01-04, 06 Texymmii Camoo0OciiefoBanme
KougpnukTe! B 1e10BOM JIP 4-8,
obmennu. Ctpecc u ero 11,12
0c00EHHOCTH 16-18, 25
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Tema 1-14 OK 01-04, 06 [IpomMexyTouHbIH 3aueT ¢ OIleHKOU
JIP 4-8,
11,12

16-18, 25

CucremMa KOHTPOJIS U OLEHKH Pe3yJIbTATOB OCBOCHUS YMEHUI M YCBOEHU S 3HAHUI

B coorBerctBuu ¢ yueOHbIM muiaHoMm mo guctumuinae CIL[.05 Tlcuxonorust oOrieHus
NPEAYCMOTPEH TEKYIIMM KOHTPOJIb BO BpeMs MPOBEACHUS 3aHATUH U INPOMEKYTOUYHAs
aTTecranus B (hopMe 3aueTa ¢ BHICTABJICHHEM UTOTOBOM OIICHKH 3a CEMECTP.

2. 3ajaHus 1J151 KOHTPOJISA M OLlEeHKH Pe3yJIbTaTOB
2.1. 3aganus 1A TEKYLIEro KOHTPOJIA

Pa3nes 1. CTpykTypHasi 4 AUHAMUYeCKasi OPraHu3anus o0eHnst
Tema 2. Kinnaccugukanus o01eHus
IIpakTyeckoe 3ansaTue Ne 1

3aganue Ne 1. Kpyrislit cton o teme: «Kpyr oOuieHus ».

ens: N3yuenue ncuxosioruu o0IIeHUsI KaKk HAyKu B €MHCTBE C TICUXOJIOTUEH JIeATETbHOCTH
XO 3AHATHUSA: wusyuute npeacTaBieHHbIE TEMbl JUIsl JUCKYCCUU U MOJATOTOBBTE KpaTKue
MOJIOKUTEIBHBIE U OTPUIIATEIIbHBIE TE3UCHI (APTYMEHTHI U KOHTPAPTYMEHTHI).

Hepequb TEM JJIs1 IMOAT'OTOBKH K KPYIJIOMY CTOJY

1. O6uieHne 1 COBMECTHAs! ACSITEIIBHOCTb.

2. OO0ueHue U eATENbHOCTh B COLMATBHON TICUXOJIOTUU.

3. IpunsaTre Te3uca 00 OpraHUYECKON CBSA3U OOMICHHUS C NEATSIIEHOCTBIO.

4. OO61eHre Kak CTOpOHa COBMECTHOU JeSITEIbHOCTH.

5. OOmieHne Kak BaKHEWIIEEe YCIOBUE MPUCBOCHUS WHAWBHUIOM JIOCTH)KEHUH HCTOPUYCCKOTO
pa3BUTHUS YETIOBEUECTRA.

6. OOmenue Kak OJIMH U3 BUJIOB IEATEIHHOCTH (peyeBasi 1eATeIbHOCTB).

7. OO1eHue KaKk peaqbHOCTh YeJTOBEYECKUX OTHOIIEHUH.

Tema 11. JlenoBbie EperoBOpsI

IIpakTHyeckoe 3ansaTHe Ne 2

3aganue Ne 1. JlenoBas urpa «IleperoBopsn»

Llenb: M3yueHne AeI0BbIX EPErOBOPOB Kak (POPMBI 1€IOBOTO OOIIEHUS

XO/ 3AHATHUA:

W3yuute 1 npoaHanu3upynTe NpeicTaBlIeHHbIe HUXKE CUTYalluH, HallinTe OMNOKY.
Heoocmamku npu eedenuu nepe2o8opoa.

«XononHbl 3amyck». IlapTHep BcTymaeT B NeperoBopsl, He 00JyMaB NpEIBApUTENBHO B
JIOCTaTOYHOM CTENEeHU: X HeOOXOJUMOCTh U I11eJIb; CII0KHOCTH ¥ BO3MOYKHBIE TIOCIIEICTBHUS.

B sTOM ciyyae 3a HUM JUIIb «OTBETHBIM XO», T. €. OH OyJeT pearupoBaTh, a HE JEHCTBOBATH
(He OT Hero Oy/IeT UCXOUTh HHUIIUATHBA).

«OtcyrcTBHE TporpamMm». Y TapTHeEpa HET 4YETKOro IUlaHa JAEWCTBMM B IHpefenax
MaKCHMaJbHBIX 1 MUHUMAJIbHBIX TPEOOBaHUH. Jlerue BeCTH neperoBopbl, Mesi B TOJI0BE

(v Ha Oymare) pas3in4Hble BapuaHThl JedcTBuil. OOBIYHO (BHE MEPEroBOPOB) IS
OCYIIIECTBIIEHUSI HEOOXOAUMBIX PEIICHUI JOCTaTOYHO PACTIOPSKEHUS.

«['maBHOe, 4TOOBI MEHsS 3TO ycTpauBaio». [lapTHep HACTOJIBKO BBINAYMBAET COOCTBEHHBIE
MHTEPECHI, YTO NPEACTaBUTENN APYrol CTOPOHBI HE BUAAT JUIsl ce0s HUKAKUX MPEUMYIIECTB.
[TomoGHOE  HEcCOBMAJEHHWE HWHTEPECOB, 3a4acTyl0 BBI3BIBAEMOE Y3KO  3TOUCTHYHBIMU
BEJIOMCTBEHHBIMU COOOpaXEHUSIMH, OJOKHUPYET COOECeTHHMKA, OTOMBAasi y HET0 OXOTY BECTH
IIEpEeroBOpbI BOOOIIIE.

«I[lyckath Bce Ha camoTek». [lapTHep HE HMMEET HYEeTKOTO MPEJCTaBICHUS O COOCTBEHHBIX
KOHKPETHBIX TPENJIOKEHUAX U apryMEHTax, JETaNbHBIX TPeOOBAHUAX M KPUTEPHUSIX OLICHKH
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IIpeaIMeTa IEPEroBOpoOB, MO3MIMHM W OXKHUIACMOM PpEaKIMHM IPOTUBOIOJIOKHOM CTOPOHBI.
D¢ eKkTUBHOCTH IEPErOBOPOB CHIKACTCS M3-32 HEOCTATOYHON MX IMOATOTOBKH.
«KOMMyHHMKaTUBHBIE 3aMOpbIK». HenpaBwibHOE IOBEACHHME OJHOTO W3 IAPTHEPOB
OTPHIIATEILHO CKa3bIBaeTCsI HAa aTrMoc(epe MeperoBOopoB, MEMIAET JOCTHIKEHHUIO WX IIEIIH.
[TapTHep pasyumiicsi ciaymare (WIM HHUKOIZA HE BJaJesl 3TUM HCKYCCTBOM), a 3TO SIBJISETCS
ycnoBueM 3(pPEKTUBHOCTH BCAKUX MEPETOBOPOB. MOHOJIOT — THTMYHOE 3aHATHE ITyCTOMENH !
Tunwvl nogedenus napmuepos, 3ampyoHsAIouUe 8eoenue Nepecosopos

B3iopHblii yenoBek, «HUTHIKCT». YacTo BBIXOAMT 3a MpodeccuoHanbHble paMKu Oecensl. B
xoJie Oecenpl BeeT ceOs HETepIeNnuBO, ObIBAaeT HecAep)kaH U Bo30yxaeH. CBoel mosuiuen u
MOJX0/I0M CMYIIAeT COOECETHUKOB M HEOCO3HAHHO MOATAIKMBAECT MX K TOMY, YTOOBI OHU He
COIIAIIAJIMCH C €r0 TE3UCAMU U YTBEPKACHUAMH.

«Bces3naiikay. O00 BceM HMEET CBOE€ MHEHHE, IOCTOSHHO TPEOYyeT clioBa W MPOSBIISET
WHULMATUBY, KOTOPAsl IOAABIIIET NAPTHEPOB HO IIEPErOBOPAM.

«bontyn». YUacto GectakTHO M 0€30 BCSKOH BUAMMON NMPUYUHBI TIpephiBacT xoj Oecensi. He
oOpalaeT BHUMaHUs Ha BpeMsl, KOTOPOE TPATUT HAa CBOU BBINAIbI.

XJTaTHOKPOBHBIN HETMPHUCTYMHBIN cobeceqHuK. Bemer ce0si 3aMKHYTO, YyBCTBYET ceOsl BHE
BPEMEHHU U IPOCTPAHCTBA, a TAK)K€ BHE TEMbl U CUTYyallUd KOHKPETHON JenoBoil Oecenpl. Bee
Ka)KeTCsl eMY HEIOCTOMHBIM €r0 BHUMAHUS U YCUITUH.

HeszaunrepecoBanHsblii cobecennuk. Tema Oecenbl ero BooOuie He nHTepecyeT. OH Obl OXOTHO
«Ipocrain» Bcro deceny.

«Baxnas nruna». Takoil coOeceTHHMK HE BBIHOCUT KPUTUKM — HU NPSAMONW, HM KOCBEHHOM.
UyBcTBYeT U BeJleT ce0sl KaK JINYHOCTh, CTOSAIIAs! BBIIIE OCTAJIbHBIX COOECETHUKOB.
«[Touemyukay». Kaxercs, 4To OH y4acTByeT B IE€pPEroBOpax, 4ToObl COYMHATH M 33/aBaTh
BOIIPOCHI HE3aBUCHUMO OT TOT'0, UMEIOT JIU OHU PEAJIbHYI0 OCHOBY UJIM Ha/lyMaHHBI.
«OcropoxHbii». OTiInyaeTcd «yXoZamu» B CBOUX BBICTYIUIEHHAX. OH OXOTHEE MPOMOJIYMT,
00s1Ch cKa3aTh YTO-HUOY/b TAKOE, YTO, IO €0 MHEHHUIO, MOYKET BBITJISAICTD TITYIO WIH CMEIITHO.
B 3asucumocmu om cmuna obwjenus napmuepa u NPoseieHuss UM mex Uil UHbIX NO8e0eHYEeCKUX
xapakmepucmux 6  0e1080M  OOWeHUU  MOJICHO  NpPeonpuHsms  ciedylowue  Mmepol
NPOMUBOOEICEUSL.

1. B Oecene ¢ 4enOBEKOM, MECTKO OTBEPralolUM Ballld MPEIJIOKEHUs, IeIecoo0pa3Ho
00CyIuTh M 00OCHOBATH CIIOPHBIE MOMEHTHI, €CIIM OHM M3BECTHBI, /10 Hadana Oecejbl; Bceraa
0CTaBaThCS XJIQAHOKPOBHBIM; CTPEMUTHCS COXPAHATh HEOOXOIUMBIN YPOBEHb KOMIIETEHTHOCTH;
CJIEUTh 3a T€M, YTOOBI, IO BO3MOXKHOCTH, PEUICHHUs (OPMYJIUPOBAINCH €r0 CIOBAaMH; €CIU
BO3MO>KHO, [IPEIOCTABIIATH APYTUM OIPOBEPraTh €ro yIBEPXKACHUS U TOJBKO OTOM OTKJIOHUTh
ux; OeceoBaTh ¢ HUM C IJla3y Ha IJIa3 B MEpephlBax M B Iay3aX, YTOObI y3HaThb MCTUHHbBIE
INPUYMHBI €r0 MO3UIMH; B CJIOXKHBIX ClydasX HAcTOSTh Ha TOM, 4TOOBI jAenoBas Oecena Oblia
IIPUOCTAaHOBJIEHA, U NPOAODKATH €€ IO3[HEE, KOIZa «TOJOBBI OCTBIHYT»; 3a CTOJIOM WU B
MOMEILEHUHU TIOMECTUTh €0 B «MEPTBBIN YTroi».

2. B Gecene ¢ yenoBekoM, 3a0MBAIOIIMM Bac CBOMMHU 3HAHUSIMH, CIEIYET MOCATUTh €T0 PSAAOM C
BeIyluuM Oecely; BpeMsl OT BpPEMEHH HalOMHUHAaTh, YTO APYTUe€ TAaKKE XOTAT BBICKA3aThCH;
HOMPOCUTH €r0, YTOOBI OH JaJ M OCTaJbHBIM COOECeTHHKAM MOpadoTaTh HAJ| PEIICHUEM; J1aTh
€My BO3MOXHOCTh BBIBECTH U C(HOPMYJIHPOBATh MPOMEKYTOUHBIE 3aKJIIOUEHHUS; IPHU
ABAHTIOPHBIX M PUCKOBAHHBIX YTBEPKACHMSX NMPEAOCTAaBUTH CIOBO JIPYTMM YYaCTHUKAM IS
BBIPQXEHHUSI MX TOYKHM 3PEHHUsS; MHOTJA 33JaBaTb €My CIIO)KHBIE CIIelIMajbHblE BONPOCHL, Ha
KOTOpBIE B CIIydae HEOOXOTUMOCTH MOKET OTBETUTh TOT, KTO BEJET Oeceny.

3. «'oBOpaMBOTOY» MapTHEpa, OEPyIIEro HHUIIMATUBY Ha CeOsl, TAKXKE CIEAYET MOCATUTh OJIKE
K BeAylleMy Oeceny WIM Jpyrod aBTOPUTETHOW JIMYHOCTH; KOIJA OH HAYHET OTKIJIOHATHCS B
CTOPOHY, €r0 CIeyeT ¢ MaKCUMaJIbHbIM TAKTOM OCTAHOBHUTH; CIIPOCUTH, B UEM OH BUJUT CBSI3b C
0o0CyX/1aeMbIM  BOIIPOCOM; y3HaTh MHEHHE JpPYTrUX Yy4YacTHHUKOB Oecejibl; B CiIydae
HEO0OXOMMOCTH OIPAaHUYUThH BPEMS €r0 BBICTYIUIEHUSI UM BCel Oecellbl; CIeIuTh, YTOObI OH HE
nepeBopaunBai MpoOJIeMbl «C HOT Ha TOJIOBY» TOJBKO 3aTeéM, 4TOOBI MOCMOTPETh Ha HHUX MOJ
HOBBIM yTJIOM 3pEHUSI.
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4. Ilpu pazroBope ¢ «KHEMPHUCTYITHBIM» COOECETHUKOM HEOOXOIMMO TOTBITATHCS 3aHHTEPECOBAThH
€ro MpeIMeToOM OOCYXKICHHUS, CIPOCHUTh: «KaxeTcs, Bl HE COBCEM COTJIACHBI C TEM, YTO OBLIO
ckazano? KoneuHo, HaM BceM ObUIO Obl MHTEPECHO y3HATh MOYEMY»; B MEepephiBax W May3ax
MOTIBITATHCS BBIICHUTH IPUYUHBI TAKOTO TIOBEICHUSI.

5. B Oeceme c¢ «He3auHTEpECOBAaHHBIM» COOECEHUKOM CIEIyeT 3a/aBaTh BOIPOCHI
WH(OPMATUBHOTO XapakTepa; NpHUIaBaTh TeMe Oeceqpl WHTEPECHYI) H IPHUBICKATEIHHYIO
dbopMy; 3a1aBaTh CTUMYJIUPYIOLIUE BOIPOCHI; MOMBITATHCA BBIICHUTH, YTO MHTEPECYET JIMYHO
ero.

6. B xoae nenoBoro pasroBopa ¢ JUIIOM, HOCSIIUM MacKy «Ba)KHOM MTHUIID», HENb3S TO3BOJISTh
€My pa3bIrPBIBaTh pOJIb TOCTS B Oecele; HYKHO HE3aMETHO MPEIJIOKUTh €My 3aHSTh
pPaBHOINPABHOE C OCTaJIbHBIMU YYacCTHHKaMH Oecebl IMOJIOKEHHE, He AOMYCKaTh HUKAKOU
KPUTHKH B aJIpeC MPUCYTCTBYIONINX MM OTCYTCTBYIOIIHMX JIUI]; TOMHHUTB, YTO PEYb HJIET TOJIBKO
0 JIeNI0BOi1 Oecezie; B Oecesie UCI0Ib30BaTh METOT «/1a, HO...)».

7. B Gecene ¢ JMIOM, CTaBSIUM MHOTO BOIPOCOB, T€ €ro BOINPOCHI, YTO OTHOCSTCS K TEMe
Oecenpl, cpasy Ke MepeajpecoBbIBaTh BCEM COOECEHUKAM, a €ClId OH OJHH — €My CaMOMYy; Ha
BOMIPOCH MH(OPMAIIOHHOTO XapakTepa OTBEYATh Cpazy M cpa3y Ke MPU3HABATh €ro MPaBOTY,
€CJIM HEeT BO3MOKHOCTHU JaTh HY>KHBII OTBET.

YupaxxkHeHue-TpeHUHT «Kak Bbl 0TBETHTE HA BO3PaKeHH S

1. Cnoco6 otraruBanusi. Bo3gepxkuBaiiTech CIHMIIKOM paHO ToBOpuTh O IieHe. CHayana
OOBSICHATE, B Ye€M 3aKIIIOYAaeTCsl MOJb3a MPOAYKTa, M TOJBKO IMOTOM Ha3bIBaiiTe meHy. He
TOPONUTECHh Cpa3y COrjamaTrhCs ¢ TPeOOBaHUSMHU KIMEHTA, 3TO JENaeT Balle MPeAsIOKEeHUe
MaJIOI[CHHBIM.

2. Cnocob 6yrepOpona. [lepeuncnure Bce mpeumMyllnecTBa Ui KIUEHTA, KOTOPHIE JAeT eMy
Ballle TPEIJIOKEHHE, a «CBEpXYy IOJOXKHTE» LeHy. Minm HaoOopoT: IeHa, NOTOM - BCE
npeumMylnecTsa. B xoHie ckazaHHOU (pa3pl OyAeT MoJyib3a JUisl KIMEHTa, a He Trojble MUQpBI,
oOo3Hauaromue 1eHy. Bbl mepemeniaere BHUMaHUe MapTHEpa C TEMBI JEHEr Ha 00CyXaeHue
Balllero MPOAYKTa U €ro MPEUMYIIECTB.

3. Cnoco6 canasuua. «llomecture» 1eHy MeXAy BYMS «CIOSMU», OTPAXKAIOIIUMHU TOJIb3Y JUIS
naptHepa. «[IpogaBaiiTe» cBoe KoMMepuecKoe MpeIoKeHHe, MPUNacs Ha «IecepT» 0COOEHHO
MIPHUBJICKATEILHBIA apTyMEHT, MOATBEPXKIAOIINNA HEOOXOIMMOCTh TPUHSATHUS TPEIAIOKCHUS U
€ro BBITOJ1Y JIJISl KJIMEHTA.

4. Cnocob cpaBHeHMs. COOTHECHUTE IIEHY C MOJIb30H MPOIYKTa, CO CPOKOM €ro dKCIUTyaTaluu, ¢
WHBIMH pacxXxoJaMH KJIHEHTa: «XOTs HOBas BhIBECKA CTOUT Ha X pyOneil Oomblie, yem apyrasd,
3aT0 OHAa CIYXHT B JIBa pa3a JOJIbIIe, 3HAYWT, BBl JIOTIOJHHUTEIBHO €Ie TPH rojga Oynere
UCTBITHIBATh YAOBOJIBCTBHE, UCMONB3YS €€ B padoTey.

5. Cnoco6 nenenus. «Pacmmdpyiite» nieny. Paznoxure ee Ha 6oJiee MEIKHUE COCTaBJISIONINE.

6. Crioco0 yMHOKEHHUS.

7. OOparieHue SMOIMOHATBHOTO XapakTepa. Yarmie B3bIBailTe K AIMOIUsAM mapTHEpoB. [laiite
MOHSITh, YTO OHU JOCTOMHBI TOTO, YTOOBI MTO3BOJIUTH ce0€ HEUTO OCOOEHHOE.

8. Cnocob6 monaBeneHHsi WUTOTOB. B mpaBoil KOJOHKE TaONHIIBI 3alHUIIATE BCE HEIOCTATKH,
KOTOPBIE MEPEUNCITIII KITUEHT. 3aTeM BMECTE C HUM €eIlle pa3 MPOoaHATH3UPYITE BCe TOCTOMHCTBA
U TIPEUMYIIECTBA BAIIETO MPEAJIOKECHNS U TIEPEUNCIIUTE UX B JIEBOW KOJIIOHKe Tadmuipl. [Tocme
ATOTO CIIPOCUTE €r0, HEYKETH OH XOUeT M3-3a €UHHYHBIX HEJOCTAaTKOB OTKAa3aThCS OT TAKOTO
KOJINYECTBA MPEUMYIIECTB.

9. AprymMeHTHI, yKa3bIBaIOIINe Ha HEIOCTATKH. B TOMeleHHOW BbIIIe TAOIHIIE YKaXUTE IICHY,
KOTOpasi ycTpawBajia KIHEHTa. 3aTeM OOBSICHUTE eMy, Halliuhe KaKhX HEJIOCTATKOB WU
OTCYTCTBHE KaKWX TMPEUMYIIECTB CBsI3aHO C Ooyiee HU3KoW I1eHOW. Ilpu STOM Ha3bIBaiiTe
UCKITFOYaeMOe TPEUMYIIECTBO, 3a4epKMBaiiTe ero B TaOMUIEe KPAacHBIM MapKepoM |
KOMMEHTHPYHITE, 4YTO 03Ha4YaeT OTCYTCTBHE JAaHHOTO MPEHMYIIIECTBA.

11. CornacutenbHbli crioco0. Bo3nepkuBaiiTech OT CKUAOK, IpeajiaraiiTe WHbIE OECIUIaTHBIS

YCIIYTH.
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12. Yerynka 3a yerynky. auTe Ha yCTYNKH TOJIBKO B TOM CIIydae, €ClId 00beM 3aKa3za 00JIbIIIOi
Y €CJIM 32 3TUM 3aKa30M MOCTYIIST APYrUe, HE MEHBIIHE.
13. Cnoco6 mponaxu omnmmuuid. He mponasaiite nensl! IlponmaBaiite Te KayecTBa, MPOIYKTHI,
JOCTHIKEHUS, CUIIbHBIC CTOPOHBI, KOTOPHIE OTIMYAIOT Balry GUpMYy OT APYTHX, HAIIPUMED:
WHTEHCUBHOCTh YCTAaHOBOYHBIX M MOHTaXXHBIX PaboT;
OoraThIi OIIbBIT;
OT3bIBbI M PEKOMEHIAIIUH JIOBOJIBHBIX COTPYIHHUYECTBOM C BaMH ITAPTHEPOB;
BBICOKOKaY€CTBEHHbBIC KOHCYJIBTAIIMU U KJIACCHBIE CIIELIUATIUCTHI;
CHUCTEMaTH4YeCKOoe 00CTy)KHBaHUE;
OJIM30CTh K KIIMEHTY C TOUKH 3PEHUSI MECTOHAX 0K/ICHNUS,
OTpacjeBble HOY-Xay U T.J.

Tema 13. Crparerun noBeaeHust B KOHQJIMKTHOW CUTYalluu

IpakTnueckoe 3ansitue Ne 7

3aganue Ne 1 /lenosas urpa «lIpecc-koHpepeHius».

Ilenb: pa3BuBaTh MPAKTUYECKHE HABBIKM BEJICHHUsS NpPecc-KOH(OEpPEeHLUH — TOYHOCTH
(GOpPMYIHPOBKH W CMBICIOBOM 3HAYMMOCTH BOIPOCOB, TPEHUPOBKA OBICTPOTHI pPEaKIUHM Ha
CJIO’KMBUIYIOCS] CUTYAallHIO, HABBIKOB aKTUBHOIO CIIYIIAHMS U aHAJIU3a MOJTy4eHHONH HHpOpMaLuu
B II€JIOM, TPEHHHT TBOPUYECKUX CIIOCOOHOCTEH

XOH 3AHATUA:

Temsl, mpeuIaraeMeie 71t O0CYKICHUS:

- Berpeua ¢ npecc-cinyx00ii kaHu1aTa, UAYILETO Ha BEIOOPHI;

- Berpeua ¢ pegakTopaMu <«oKenTon Mpecch;

- Berpeua ¢ npecc-ciyx00ii ckaHaanbHON MON-3BE3/1bl;

- OcBenIeHNe CKaHJaIBHOTO CyIe0HOTO Tpoliecca.

2. Ilpecc-koHbepeHusl.

Bce yyacTHUKHM 3aroTaBIMBAIOT TAOIWYKH, IPEICTABISAEMbBIX N3JaHUN. IHTEpBhIOpYEMBbIE
TOTOBSIT PAacleyaTKu CBOUX MPOrpamMMm, TE3UCHOE U3JI0KEHHE CBOUX MO3UIMHA, CXEMBbI, TAOIHLIBI,
BUIEOMaTEpHabl. X0/ Mpecc-KOH(EPEHIINN COOTBETCTBYET 3aKOHAM YKaHpa (KOJIMYECTBO
BOIPOCOB 3aBUCUT OT BEJIMYMHBI TPYIIIBI U OTIYIIEHHOTO BPEMEHH)

3. [loaroroBka penopraxa o MaTepuaiam rnpecc-KoH(pepeHun

4. IlpenbsiBienue u o0CykIeHUE cTaTen

Tema 14. Kondaukrsl B 1e10B0M 001eHun. Ctpecc U ero 0co0eHHOCTH
IIpakTyeckoe 3ansaTue Ne 8

3apanue Ne 1. Camoauaraoctuka o teMe «CTpecc ero 0cCOOEHHOCTH»

HCJ'II/II OBJIAJICHUC HOHSATHUHBIM arrmapaToM U OCHOBHBIMH IMOAXOJAaMH K IIOHUMAHHIO SBJICHUSA
cTpecca, yMEHHe CTPOUTh JTMYHOCTHBIN CTPECCOBBINA MPOQPUITH.
XO/ 3AHATHUA:

Bomnpocs! 11t 06cyxaeHus:

- Hcropus nzydyenus crpecca.

- OOmas xapakTepucTuka KoHuenuuu crpecca I'. Cenbe.

- Cranum pa3BuTHs cTpecca.

- OcHOBHbIE IOJXOBI K U3YUYEHHUIO CTpEcca

- MexaHU3MBI PEryisinvii B CTPECCOBBIX COCTOAHUAX.

- XapakTepuCTHKa aJeKBaTHON MOOMIM3aLINY.

- OcHOBHBIC KOITMHT-CTPATCTHUH.
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3aganue 1.

OtBerpTe Ha Bompockl Tecta 1.Ctpecc, BbI3BaHHBIM €KEJHEBHO, PUTMUYHO IOBTOPSIOIIEHCS
CTPECCOBOM CUTYalMeH, JIMKBUAUPOBATh UCTOYHUK KOTOPOM MPAKTUYECKHM HEBO3MOXKHO — 3TO:
*3MOLMOHAJILHOE UCTOLLEHUE; *XPOHUYECKHUI CTPECC *AUCTPECC; *3IMOLMOHATILHOE BHITOPAHUE.
2.Peaknust OoppObI WM O€rcTBa, KOTOpas COMPOBOXKIAACTCS H3MEHEHHEM MU OTKJIOHEHUEM
(PU3UOTIOTHUECKOTO COCTOSHUS OT HOPMBI — 3TO: *CTPECCOpPHAs PEaKTUBHOCTB; *CyOCHHIIPOM
cTpecca; *cTpeccop; *hakTop pUcKa.

3.Upe3BblualiHblil WM NATOJOTMYECKUH  pa3lipa)kuTelb, 3HAUYUTENbHOE IO CUJIE W
MPOJODKUTEILHOCTH  HEONAronpusiTHOe  BO3/CWCTBHE, BBI3BIBAIOLIUME CTpecc —  ITO:
*CTpEeCCOpHasi pEaKTHBHOCTb; *CyOCHHIIPOM CTpEcca; *CTpeccop; *(GaKTop pHrcKa.

4.CHuKeHHe yBEpEeHHOCTH B cele, YBEIMYMBAETCA HANPSHXKEHHOCTh U HEYAOBJIETBOPEHHOCTH
paboToii, pa3IpaKUTETBLHOCTh, CEKCYalbHbIE OTKIOHEHHUS W Jp. — 3TO: *(PU3UOJIOTHUYECKHUE
MOCJIEJICTBHSI CTPECCA; TICUXOJOTMYECKHE MTOCIIEICTBHS CTPECCA; *3IMOLMOHAIIBHBIE MTOCIEACTBUS
cTpecca; *npodeccunoHaIbHbBIE MTOCIEACTBUS CTpecca.

3apanme 2. [Ipoiiaute Meroguky «lllkana ncuxomoruueckoro crpecca PSM-25%.

Hnempyrkyus

JlaiiTe o1ieHKY BaleMy 00IIeMYy COCTOSIHUIO.

[Tocne kaxa0ro BBICKA3bIBaHUS 00BETUTE YUCIIO OT 1 10 8, KOTOpoe Hauboee YeTKO BBIpaKaeT
Ballle COCTOSHUE B mocienHue nHU (4-5 mHeil). 371ech HET HENMPAaBHIBHBIX MU OMIMOOYHBIX
OTBETOB.

bannel 03HauaroT:

e ]| — HUKOT A,

* 2 — KpaifHe peaKo;

* 3 — OYeHb PEJIKO;

* 4 — penxo;
* 5 — yHOTNA;
* 6 —y4acTo;

¢ 7 — OYEHB YaCTo;
* 8 — IOCTOSIHHO.

YTBepxkaeHue (BbICKa3bIBAHHE) Ouenka
1. 5 Hanps>KeH U B3BOJTHOBAH (B3BHHYEH) 12345678
2. Y MeHs KoM B ropiie, U (HITH) s OIIYIIAI0 CYXOCTh BO PTY 12345678
3. Sl meperpyxeH paboToil. MHe COBCEM He XBaTaeT BpEMEHHU 12345678
4. 51 mpornaTeIBaro0 MUITY WK 3a0bIBAIO MOECTh 12345678
5. 51 oOgymbIBar0 CBOM HJEH CHOBA U CHOBA; S MEHSIO CBOH 12345678
TUTaHBI, MOM MBICIIH TTOCTOSTHHO MTOBTOPSIOTCS
6. 51 uyBCcTBYIO ce0si OJMHOKUM, M30JMPOBAHHBIM U HETTOHATHIM 12345678
7. S ctpamaro OT (PU3NYECKOTO HEJOMOTAHUSA, y MEHS OOJUT 12345678
rojoBa, HAMNpsOHKEHbl MBIIIIBI IIed, OOMM B CIIMHE, CHa3Mbl B
KEITyIIKe
8. 51 morIoIIeH MBICIISIMHA, U3MYYEH WJIH 00€CITOKOCH 12345678
9. Mens BHe3amHO OpOcaeT To B Kap, TO B XOJIO/ 12345678
10. 5 3a0pIBato 0 BcTpeuax WM Jefax, KOTOpble JOJKEH ceaTh 12345678
WA PEUIUTh
11. 5 nerxo mory 3amnakaTh 12345678
12. 51 wyBCTBYIO ce0sl yCTaBIINM 12345678
13. 5 KpemnKo CTHCKHUBAFO 3yObI 12345678
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14. 5 He ciokoeH 12345678
15. Mue Tsxkeno aplmarth, W (WIM) Yy MEHS BHE3AIMHO 12345678
NIEPEXBATHIBACT JIBIXaHHUE

16. 1 umero mpoOIeMBbl € MUIIEBAPEHUEM U C KUILIEYHUKOM (00JIH, 12345678
KOJIMKH, PACCTPOMCTBA MJIH 3aIIOPhI)

17. 51 B3BOTHOBAH, OOECIIOKOEH WJIH CMYIIICH 12345678
18. A nerko myrawch; IMIyM WM IIOPOX 3aCTaBIIIET MEHS 12345678
B3/IparuBaTh

19. MHe HeoOxomumo OoJyiee yeM Iojadaca Il TOrO, YTOOBI 12345678
YCHYTh

20. S cOuT c TOJNKY; MOM MBICIH CIyTaHbl; MHE HE XBaTaeT 12345678
COCPEIOTOYEHHOCTH, U sl HE MOT'Y CKOHIIEHTPHPOBATh BHUMAHHE

21. Y MeHs ycTanblii BUJ; MEIIKH WM KPYTH 110 IJ1a3aMU 12345678
22. 51 9yBCTBYIO TSKECTh Ha CBOMX ILIEYAX 12345678
23. 4 BcTpeBOkeH. MHE HEOOXOIMMO TTOCTOSIHHO JIBUTATHCS; 51 HE 12345678
MOTY YCTOSITh Ha OJTHOM MECTe

24, MHe TpyOHO KOHTPOJHPOBATH CBOU MOCTYIKH, 3MOIUH, 12345678
HACTPOCHWSI HITU JKECTBI

25. 51 HanpsbkeH 12345678

O06paboTka METOIMKH U UHTEPIIPETALIUS PE3yIbTaTa
[Toncunraiite cymMmy 0ajuioB IO BCEM BOIIPOCAM.

Yem ona Oobliie, TEM BBIIIE YPOBEHb Bartero crpecca.
[IIxana oueHoK:

* MeHbI1Ie 99 GanIoB — HU3KHI YPOBEHB CTpecca;

* 100-125 6annoB — cpeaHuii ypoBEHb CTpecca;

* Oonbine 125 6annoB — BBICOKHMH YPOBEHB CTpecca.

2.2. 3apaHus 1J1s1 MPOMEKYTOUYHOT0 KOHTPOJIsA

3ader B oopMe TeCTHPOBAHMS:

Bapuant Ne 1

1. ®opmoii 1e10BOI KOMMYHHUKALIUU SIBIISETCS
- KOH(IUKT

- MICbMEHHasA
- MEXJINYHOCTHAs

2. K Tpagu1inoHHBIM CpeICTBAM HAYYHON KOMMYHMKAIIUH OTHOCHUTCS
- IOKYMEHTAJIbHbIH HCTOYHUK HHpOPMaALIUH

- DJIEKTPOHHAs oYTa —

HOJIBEJICHUE UTOTOB Oece bl

3. K ¢a3am nenoBbIx neperoBopoB OTHOCUTCS

- IPUBETCTBHE — APTYMEHTHPOBaHHE

- IPUMUPEHNE CTOPOH

4. HoBoil popmoii HayuyHBIX KOMMYHUKALIUN SBIISETCS

— Be0-ceppuHr

- KOH(epeH s

— IACITYT
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5. llenpro KpUTHUKH B JEIOBBIX OTHOLIEHUSX SIBISIETCS:

- yCTpaHeHHe ON0O0K B IPOM3BO/ACTBE
- BOCTIUTaHHE PabOTHUKA
- CO3JJaHlE UMUK PYKOBOJUTENS
6. L{esbro 1e710BBIX KOMMYHHKAITUHN SIBIISICTCS:
- o01eHue
- noBbimenue 3¢ GeKTUBHOCTH POU3BOACTBA
- IyXOBHOE pa3BUTHE IIEPCOHAIA

7. MeTo10510THI0 KOMMYHHUKOJIOTUHU Pa3paboTain:
- Jlyman n Xabepmac
- [Inaton u Cokpar
- bakon u ['066¢
8. Llenbto 1€710B0M KOH(IINKTOIOTUH SIBIISICTCS:
- IpeAOTBpalIeHne KOHQJINKTOB
- ynpaBieHue KOHPIUKTaMu
- OIMCAaHKUE BUJIOB KOH(IMKTOB Ha MPEANPUATUU
9. KopnioparuBHas KynbTypa JA0JKHA CTPOUTHCSA HA IPUHLMIIAX:
- COIIEpHUYECTBA
- COTPY/IHUY€eCTBA
- COPEBHOBATEIBHOCTU

10. Camornpe3eHTanus HalpaBieHa Ha:
- CO3JaHMe HMH/IZKA

- MAaHUNYJISILUIO JIMYHOCTHBIMU OTHOIIEHUSIMU
- BJIMSIHME Ha PYKOBOJUTENS M KOJUICKTHB JUISl JOCTH)KEHUS! COOCTBEHHON BBITO/IbI
11.11enpr0 HAYYHBIX KOMMYHHMKAIUH SBISIETCSA:
- pa3BUTHE HAYKU U HAYYHOI'0 3HAHUS
- 001IIeHUE YUEHBIX
- 3HAKOMCTBO C KYJbTYpOU U 00bIYasiMU CTPaH, TJI€ TUIaHUPYETCs yueda CTyIEHTOB
12. Ilenpi0 «HEBUAMMOTO KOJUIE/IKAY SBISETCS:
- (hopmupoBaHue cooOIIECTBA YUEHBIX B BUPTYaIbHOM IIPOCTPAHCTBE
- AUCTAaHTHOE 00pa3oBaHMe CTYCHTOB
- o0111eHNe BCEX, KTO MHTEPECyeTcs MpolieMaMy HayKH

13. KomnbroTepHas repMeHEBTHKA CBsI3aHa C:

- mpo0JeMaMy MOHUMAaHUsI B BUPTYaTbHOM MPOCTPAHCTBE
- MEXTYHAPOIHBIMHU BUPTYaJTbHBIMH KOMMYHUKAIHSIMHU

- pa3u4yMeM NPOrpaMm U BepCcHii, HCMOJIb3yeMbIX IPH KOMMYHHKAIIUH
14. B kaxoif acriekT QyHKIHOHUPOBAHUS HAYKU MOMAIal0T KOMMYHUKAIIMK YUYEHBIX:
- HayKa KaK COIMaJIbHbIM HHCTUTYT - HayKa KaKk 00bEKTUBHOE 3HAHUE
-HayKa u o0pa3oBaHue

15.0OcHOBHOM 11€7IBI0O COBPEMEHHBIX KOMMYHHKAINI YUEHBIX ABIISETCS:

- pelieHue MpodJeM, HMEIIMX 00LIYI0 3HAYUMOCTH /1JI51 YeJ10Be4ecTBa
- 00MeH Hay4YHBIM OIBITOM

- MEeXJIMYHOCTHOE OOIIIEHNE YYEHBIX BCEr0 MHUpa

16. Korma HeoOX0IuM CTiop B Mporiecce KOMMYHHKAITHH:
- BCer/a, T.K. CIop
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— 3TO UCTOYHHUK UCTUHBI

- HUKOT/Ia, T.K. CIIOp MOKET OBITh UICTOYHHKOM KOH()IUKTOB

- B 3aBMCHMOCTH OT KOHKPETHBIX 00CTOATEIbCTB 1e10BbIX KOMMYHHKALM
17. NnTepakTBHAs CTOPOHA KOMMYHUKALUM CBsI3aHa C:

- TPAHCAKIHAMH

- MaHUITYJUPOBAHUEM B IIPOIIECCe KOMMYHHUKALIUN

- MpOoUITAKTUKON KOH(PIIMKTOB

18. KomMyHHKaTUBHAsl CTOpOHA OOIIEHUS CBsI3aHa C:

- coJlep:KaHMeM U MOHMMAHMeEM B Npoluecce KOMMYHUKAIIUH
- IPO(UITAKTUKON KOH(IUKTOB

- CO3/IaHUEeM UMUJIKA B OOLICHUN

19. Cyrrectusi B KOMMYHHUKALIUSAX — 3TO:

- croco0 BHYLICHHUS

-croco0 camMoIpe3eHTaIlH

- CIOCcO0 YHTH OT IEPETOBOPOB

20. PutyasbHbIi CTUITF KOMMYHUKAIIMA OCHOBAH Ha:

- aKTyau3anuy popMabHBIX HOPM OOIICHUS

- HCTIOJIb30BAHUH MEKKYJIbTYPHBIX METO0B KOMMYHHKAIIUU
- IPUMEHEHUH METO/IOB TICUXO0JIOTMYECKON 3aIIUTHI
21.MaHunynsTUBHbIE KOMMYHUKAIIMK NIPEATIONAratoT:

- OTHOLIEHHE K MAPTHEPY KaK K CPEICTBY JIOCTHKEHHSI COOCTBEHHBIX LeJIei
- OTHOIIEHUE K MApTHEPY KaK CaMOILIEHHOCTH

- ITHOPUPOBaHUE MapTHEPa MO OOIIEHUIO

22. 'yMaHHUCTHYECKNE KOMMYHHUKAIIUU TIPEINONIAraoT:

- OTHOLIEHUE K MAPTHEPY KaK K CAMOLIEHHOCTH

- 0eCKOH(IHUKTHOE OOIICHHE

- SMOILIMOHAIbHOE O0IIeHNE

23. DTuKa KpUTHKY MpErosaraer:

- OIIEHKY KOHKPEeTHBIX AeHCTBUIl

- OIICHKY ITOCTYTIKOB - OLIEHKY JTHMYHOCTH

24. ATTpakuusi B KOMMYHHUKALHUSIX — 3TO:

- YMeHHe PacoJIoKUTh K cefe mapTHepa

- YMEHUE MpUBIeYb K cebe BHUMaHHE

- yMeHue u3beratb KOHPIUKTOB

25. DroueHTpu3M B KOMMYHHUKAIIUSAX — 3TO:

- OTOM3M - JIyXOBHAsl YHEPreTHKa KOMMYHHKAIIHA

- COCPeI0TOYEHHOCTh Ha caMoM cede

26. 1{ebr0 KOMMYHUKOJIOTHH KaK HayKH SIBIISICTCS:

- pacKphITHE OOIIUX 3aKOHOB KOMMYHHKAIIMI HE3aBUCUMO OT (popM U obiacTe
- PaCKpbITHE 32KOHOB J1€J10B0ii KOMMYHUKAIMH

- PacKpbhITHE 3aKOHOB HAYYHBIX KOMMYHHKAIUI
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27. BpeitHCTOPMHHT — 3TO:

- MeTOJ OpraHu3aliu [1eJIOBOii KOMMYHHMKALMH, PACCYUTAHHBI HA TOBBbINIEHHE
YMCTBEHHOH AaKTHBHOCTH YYACTHHKOB

- METOJ OpraHu3allii KOMMYHHKAI[UU, PACCUUTAHHBIA HA TIPEOJOJICHUE COMPOTUBICHHS
napTHepa

- METOJ1 OpraHu3ali KOMMYHHUKaIIMU, pACCUUTAHHBIN Ha Oecco3HaTeNbHOE BO3ACHCTBHE
28. Vnarerpanueii 3HaHUN 0 KOMMYHHKAIIMSIX 3aHUMAETCs HayKa:

-punocodust

-KOMMYHHMKOJIOTHSl

- TICUXOJIOTHUS OOIICHUS

29. B cdepy u3yueHus KOMMYHUKOJIOTUU HE BXOJIUT:

- TEOpHUsI MACCOBOW KOMMYHUKAIIHH

- MEXJIMYHOCTHAS U JIETIOBasi KOMMYHUKAITUS

- TeXHHYeCKHe KOMMYHUKAMU

30. B coBpeMeHHOM 001IeCTBE peliaroiiee 3HaYeHne MPUoOPETaIOT:

- MeKIYHAPO/HbIE U IJ100aJIbHbIe KOMMYHUKAIIUH

- ceMeifHbIe KOMMYHHKAIIUU

- ICJIOBBIC KOMMYHUKAIIAN

31. KpynHeimmMu COBPEMEHHBIME CIICIIUATNCTAMA B KOMMYHHKOJIOTUH SIBJISTFOTCS:

- IL.bypase, I.BoabToH, b.Mbex

- b.Cniuno3a, P./lekapt

- B.ConosbeB, H.bepasien

32. [TapaaurMel COBPEMEHHONH KOMMYHUKOJIOTHH CKIIaJbIBAIOTCS Ha OCHOBE:

- MEKIMCIUINIMHAPHBIX HCCJIE0BAHNI BCeX HAYK, H3YyYAKIIUX KOMMYHHUKAIMHU

- ”H(GOPMATHUKH, JIOTUKU U pusocodpuu

- punocoduu, mcUxonOruu OOIIEHUS, COLIMOTIOTHH

Bapuant Ne 2

Bonpocsr Ne 1, 2, 11, 13, 17, 20, 23, 24, 32, 34. YpoBeHb ClOKHOCTH — Jierkuit (1 6amn).
Bonpocer Ne 6, 8, 9, 12, 14, 15, 16, 18, 19, 21, 22, 26, 29, 31, 35 -40.YpoBeHb CITOKHOCTH —
cpenuuit (2 6amna).

Bonpocer Ne 3, 4, 5,7, 10, 25, 27, 28, 30, 33. YpoBeHb CIIOKHOCTH — CIIOKHBIH (3 Oaria).

1. O6men undopmanueii mexay moapmMu —d310 | 2. K HeBepOanbHOi  komMmyHukanuu HE

A) KOMMYHUKATHBHAsl CTOPOHA O0LIEHUS, OTHOCHTCS:
b) unTepakTUBHas CTOpOHA OOIIEHUS, A) 5xecTbl, MUMHKA, MIO3BI,
B) nepuientuBHas ctopoHa oOIIEHUs b) peus,

B) npuxocHoBeHus1, moxaTe pyku, 00bATHs

3. Mexanusm camono3Hanuss B npouecce | 4. TepmMuH “KOMMyHHKanus~  IOSBUIICS
0OLIeHMsI, B OCHOBE KOTOPOTO JIEKUT Hay4HOU JUTepaType

CHOCOOHOCTh 4YeJIOBEKa IPEeJICTaBIATh, Kak OH | A) B HayaJje XX B.,

BOCIIPUHUMAETCS MapTHEPOM 1o oluienuto — 3710 | b) B Hauane XXI B.,

A) smnaTus, B) B xonne XIX B.

b) pedaexcus,

B) upentuduxamnms
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5. UseH oOmuiecTBa, HAXOOSIIMNACS B IOCTOSHHOM
KOHTAKTE C JIFOJJbMHU U BBICTYTAIOIINN
MOCPEAHUKOM MEXIYy CpelICTBaMHU MAacCOBOMU
uH(pOpPMAIIMK U KOMMYHUKAHTOM:

A) Menemxep no CBSI3SIM c
0011eCTBEHHOCTBI0,

b) JIugep MHEHHMI (KITFOYEBOW KOMMYHHKATOD),
B) Umnmxmeiikep

6. Bri3Bars y JIETIOBOTO napTHepa
OlpeNieNieHHble  4YyBCTBAa M C(OPMHPOBATH
LEHHOCTHBIE OPUEHTAIIUN U YCTAHOBKH; YOEIUTh
B IIPAaBOMEPHOCTU CTPAaTEruil B3aWMOJECHCTBUS;
cIenaTb CBOMM €AUHOMBIIUIEHHUKOM — 3TO
SIBJIIETCS LEJIBIO:

A) yoexxnaronieil KOMMYHHKAIUH,

b) skcnpeccuBHEl KOMMYHUKALINH,

B) noznaBaTenpHE# KOMMYHUKAIIUH

7. Okxa3arh BHYIIAKOIIEC BO3ACHCTBUE Ha
JIeJIOBOTO MapTHEpa JIsl U3MEHEHUsI MOTHUBALIMH,
LEHHOCTHBIX ~ OpPUEHTAlMd U  YCTaHOBOK,
MOBEJCHUS U OTHOLUEHUS — 3TO LEJb!

A) puTyanbHOM KOMMYHHUKaIUH,

b) sxcnpeccuBHOI KOMMYHUKALINH,

B) cyrrectuBHO#i KOMMYHUKAIIUN

8. IpemsitcTBHsI, cO3aBacMble OCOOCHHOCTSIMU
pedn  roBopsimero  (AMKIMS,  WHTOHALMS,
JIOTHYECKHE yaapeHus W T.1.). Hamo roBopuTth
9YETKO, BHATHO, JJOCTATOYHO T'POMKO:

A) ponernueckuii 6apnep,

b) nornueckwuii 6apnep,

B) cemanTuueckuii 6apbep

9. OcMBICIIEHHOE BBICKA3bIBaHHME, INPOBEpPKa U
YTOYHEHHE TOHWMAaHUs, BBIICHEHHE CTCICHH
€ro aJeKBaTHOCTH CKa3aHHOMY. JlaHHBIH BuUA
ciymianusi Hanbosee 3(pPEeKTUBEH Npu AEITOBOM
oO01eHNN:

A) akTHBHOe peduieKCMBHOE CJIyLIAHME,

b) nepednexcuBHoe cnymianue,

B) smnartuueckoe cinymanue

10. KT0 siBisieTCs OCHOBOTIOJIOKHUKOM «T€OPUU
pouieitn?

A) O.BbepH,

b) A.Annep,

B) I'.bnymep

11. Peus, mpusbiBatommas K ASHCTBUIO: HOBOMY,
K IIPOJOJDKEHHIO WJIN IIPEKPALLCHHIO IIPEXKHETO:
A) snuiedKTHYeCcKas

b) nundopmarnonnas

B) arutannonnas

12. SI3b1KOBast urpa — 3710 ...

A) HaMepeHHOe HapyLIeHHEe HOPM pe4YeBOro
NnoBeJeHusl,

b) nHa3zBanus 0OIIEU3BECTHBIX COOBITHH, UMEHA
WJTU TEKCTHI, KOTOPBIE TOBOPSIINE (MTUITYIINE)
BOCIIPOM3BOJST B CBOEH peyH,

B) TekcThI, conepxaniie nuTaThl

13.HeBepbanbHble CUTHAJIBI,
CBUJICTEJILCTBYIONME O TOTOBHOCTH BAIeTo
cobeceTHUKA K OOILIEHUIO:

A) 3aKpbITas 1103a, CY>)KEHbIE 3paukH IJ1a3,

B) orkpbITas mo3a, MOBOPOT Tejla W HOCKA
HOTH B BallleM HaNpaBJIeHUH,

B) noBopoT Tena 1 Hocka HOTH B CTOPOHY OT Bac

14. [Ipusitue JIMYHOCTH cobeceqHHUKa,
MpOSIBIICHWE  YBaXEHHs K  HEMYy,  BHE
3aBUCHUMOCTH OT €0 JOCTOMHCTB M HEOCTATKOB
— OJIHA U3 YCTAHOBOK ... TAKTUKH OOIICHHUS:

A) IMpPEKTUBHOM,

b) nonumaromei,

B) npunmkaroie - ycrynmauBon

15. [Icuxonornueckune CTPYKTYPHBIE
KOMIIOHEHTBI aKTa PEY€BON KOMMYHUKALIUHN:

A) HamepeHmue, Heb,

b) xon,

B) xonTekct

16. InTepakTrBHAsI CTOPOHA OOILIEHUSI COCTOUT:
A) B 0OMeHe nH(popMalmen MexIy JII0IbMHU,

b) B opranmM3anum B3aUMOJEHCTBUSA MEKIAY
JIIOAbMH,

B) Bkitouaet mporiecc BOCHPHUATHS JIpyr Apyra
napTHEpaMH 10 OOLICHHIO

17. Tlomexu wu
KOMMYHUKAaIUH,

UCKQXEHUS B  TIpoIecce
MPETATCTBYIOIINE

18. Co3pmarens cOOOIIEHNIT - 3TO
A) nonyyarens,
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JOCTUKEHHUIO
HA3BIBAIOTCS

A) necTpykumei,
b) nucconancom,
B) mymom,

I') aucrapmonueit

3aJJaHHOTO pe3yibTrara,

b) ucrounux,
B) kanan

19. Ctuib KOMMYyHHUKalMid OCHOBAaHHBIM Ha
MOKWCKE B3aMMHOTO COTJIACHSI CTOPOH OOIICHUS
10 TIOBOJTY PE3YAbTUPYIOIINX JEHCTBUMA

A) 0OBUHUTEILHBIN CTUJIB;

b) mupeKTUBHBIN CTHIIB;

B) cTtunb paspemennst npo6Jiem

20. U3 Bcex aucraHmvii B OOLIEHUU SBISIETCS
CaMOMl BaXHOM U OXPAaHAEMOH YEJIOBEKOM;
NPOHUKHYTh B 3Ty 30HY II03BOJIETCS CaMbIM
OJIM3KHAM JIFOJISIM

A) HHTUMHAS,

b) conmanbhasi,

B) nuunas
21. [Ipomecc JIBYCTOPOHHETO obmena | 22. Kakoro 6aprepa nenmonumanuss HE xBaraer
uHpopMalvelt, BeAyuMii K  B3aMMHOMY | B CIIUCKe: (DOHETHUYECKOE HETIOHUMaHUE,
MMOHUMAHUIO - 3TO CEMaHTUYECKOE HENOHMMaHUE, CTUIMCTUYECKOE
A) KOMMYHUKaNWS, HEMOHUMAaHHUe. . .
b) xondnukT, a) JIoTH4ecKuii 6apbep
B) nexumst 0) IMCUXOJIOTHYECKUI Oapbep

B) pusnueckuii 0apbep
23. [Tepenaua KOHKPETHBIX croco6oB | 24. Hawunyummm oOpa3oM TMOKa3aTb CBOH
NEeSITeIbHOCTH — 3TO (YHKIHMS  JEJO0BOH | Mpo(heCCHOHATFHO Ba)KHBIC JICIOBBIC M JINYHBIC
KOMMYHHKAIUH: KayecTBa — 3TO OCHOBHas 3ajava:

A) UHTErpaTUBHAI,
b) TpancasiuuonHas,
B) camompesenTanus

A) camonpe3eHTALNH,
b) conmanuzanum,
B) counanbHOr0 KOHTPOIS

25. Criertuduaeckoil 0COOEHHOCTBIO JIEIOBOTO
oOrmieHus sABisieTcs... A) HEOrPaHUYEHHOCTh BO
BpeMeHH, b) persameHTHpoBaHHOCTH, B)
OTCYTCTBHE HOPM M mpaBui, I') pasroBop mo
Iymiam

26. C Kakux CJIOB MOXXET HauUMHAThCS MHUCHMO-
npocs0a: A) Hampasnsem undpopmanuio... b)
Hanomunaem Bawm, uto... B) IIpocum BbICIaTH
B Halll ajpec

27. TluceMeHHbIE BHJIBI JIEIOBOTO OOIIEHUS —
3TO... A) oTuert, crnpaBka, b) moknaaHas, akr,
B) OOBSICHUTEIIbHBIE 3aIACKH, I
MHOTO4YHCJIeHHbIE CJTy:KeOHble JOKYMEHThI

28. KoMy anpecyercsi mUCbMO-TIPUTTIAIICHUE C
MpPeIIOKEHUEM IPUHATh y4acTHE B CEMHUHapax,
COBEILIAHUSAX: A) PYKOBOJIHTEJTIO
opranmsanuu, b) 3aMecTuTento pyKkoBOAMUTENS
opraHuzaiyu, B) pykoBoauTENO0 CTPYKTYpHOTO
MOJpa3/ieNeHus, B  KOTOpOM  paboraer
COTpPYIHUK, ') B oTI€) KaipOB OpraHu3aluu

29. Kakoe NmucbMO MOXKET MUMETh CIEIYIOIIUN
tekcT: «CoobOmaem Bam o Tom, uro Bamie
MpeNNpHusITHE HE MOJKET BBICTYIIUTh
MOKYIIaTelIeM B COOTBETCTBUM CO CTaTbel
3aKOHa...»: A) mucbMo-coodmeHue b) muceMo-
u3BenieHrne B) mucemo-oTkas

30. C xakux CI0B MOXKET HAa4MHATHCS MHUChMO-
npocs0a: A) Hampasnsem wunpopmanmio... b)
Hanomunaem Bawm, uto... B) IIpocum BbIcjIaTH
B Ham aapec... I') B coorBerctBumn ¢ Bamum
MMCbMOM

31. Ha kakux ciyXeOHbIX MHUChbMax CTaBUTCS

32. C xakod LENpl0 B IIUCBME YKa3bIBAIOT
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neyaTh: A) CONMPOBOAMWTENbHBIX, b) mmchmax-

dbavuuio U TeneQoOH HUCIONHHUTENS: A) s

3TO: A) perucTpanoHHbIN HOMEp,
MPOCTABJIAEMBII aJpecaTom, b)
PEeruCTPAllMOHHBII HOMep, NPOCTaBJseMbIN
aBTOPOM NMUCbMa

3anpocax, B) rapanTtmiiHbix mnumcbMax, [) | onepatuBHONl cBsA3u, b) A npuaanus
UHPOPMALMOHHBIX, /JI) Ha BceX CIy)KEOHBIX | JOKYMEHTY IOPHIHYECKON CHJIbI

UChbMax

33. Ucxonmsmuii HOMep ciyxebHoro mucbma — | 34.C KaK1M MaJIe’KOM ynoTpeosieTcs

MIPOU3BOIHBIN MIPENTIOT CO2NACHO:
A) C maTenbHbIM,

b) poaurteabHbIM,

B) BuHUTEIBHBIM,

I') npeoxubIM.

35. I'maBHOE TpeOOBaHKE KYJIbTYPhl OOIIECHHUS 110
teneoHy —  ITO... A)  KpaTKoCThb
(JIAKOHMYHOCTD) H3JI0KEeH U], b)
JUINTEbHOCTh  00meHus, B)  ueTkocThb
u3NoxeHusi, [') JKeCTKOCTh B pa3roBope

36. IlepBbIM >TArioOM MEPErOBOPHOrO IMpoliecca
MOXET  OBITh... A)  ynpTUMaTyM, b)
03HAaKOMHMTEIIbHAsI BCTpeya (nemnoBas oecena), B)
oOcyxeHue IIPETEH3H, I) BCTpe4a
IKCIEPTOB

37. IIpodeccuonansHOE oOrmieHne
PYKOBOJIUTENS 3aBUCUT OT... A) Xapakrepa
B3aUMOCBS3EN u B3aUMOOTHOLIECHUH c
HOJYMHEHHBIMH,

b) ycraHoBOK M LieHHOCTEW pykoBoautens , B)
XapakTepa B3aMMOCBs3€il M B3aMMOOTHOIIECHUI
¢ Koyieramu, [') Bce 0TBeThbI BepHbI

38. JlenoBbie oecenpl B obsactu
yIPaBICHUYECKON JEATEeIbHOCTH MPECTABIAIOT
co00i1 LieTIeHanpaBICHHYI0 KOMMYHHKALHIO. . .
A) ¢ 3apaHee MIaHUpyeMbIM 3¢dekToM H
pe3yabTaTtoM, b) mpoucxonsilyro Ciy4daiHO C
HEIUTaHUpYeMbIM  3apaHee  3pdextom u
pesyabTarom, B) Hocsamyto uH()OpMaTHBHBIN
Xapakrtep

39. JlenoBas Oecenma... A) XapakTepuszyercs
YaCThIM IIEPEXOIOM OT OJHOM TEMBI K IPYroi ,
b) HanpaBieHa Ha pelleHHe omNpeaeIeHHbIX
NPOU3BOJACTBEHHBIX 3a/a4 M mpodjem, B)
MIO3BOJISIET BBIOpATh COOTBETCTBYIOILINE
pelieHus MU peanus3oBaTth HUX, 1) oTianyaercs
pasHooOpa3ueM 00Cyk 1aeMbIX TeEM

40. VYkaxuTe NOpaBWIbHOE  IPOJOKEHHE
npemioxenus: Crnedys omum opuenmupam,

A) agMuHHCTpanHMedl OKpyra mpoOBe/eHa
onpeneneHHass padora. b) anMuHucTpanus
OKpyra IpoBeja OINpeAeleHHylo paboTy. B)
ObLJIa IPOBE/ICHA OMpeieNIieHHast padoTa.

3. Kputepun oneHnBaHus

Kpumepuu oyenueanusa Kpy2n020 cmona u 0e1060i uzpvl

OU@HK’CZ COMIAUYHO).
['my0Ookoe 3HaHHE MaTepuania.

1. 3HaHue COBpeMEHHBIX TEPMUHOB IICUXOJIOTUH OOILICHHUS.
2. YMeHHUeM JIOTHYECKH BEpHO, apTYMEHTHPOBAHO U SICHO CTPOUTH YCTHYIO PEYb.
3. TouHble, NOJTHBIE U JTIOTUYHBIE OTBETHI HA JIOTIOJIHUTENIBHBIE BOIPOCHI.

OL;GHKLZ «XOpowo»:
XOpOIlICC 3HAHUC MaTCpuaja J0KJaaa.

ook owdE

Hanuuue He3HAUUTEIbHBIX HETOYHOCTEH B yHOTpEeOIEeHIH TEPMUHOB, KilacCU(PUKALIUHI.
JlornuHoe u3n0KeHUEe BOIIPOCa, COOTBETCTBUE U3JI0KEHUS HAYYHOMY CTHIIIO.

3HaHNUE COBPEMEHHBIX TEPMUHOB IICUXOJIOTUH OOLICHHUS. .

YMEHHEM JIOTUYECKH BEPHO, aPTYMEHTUPOBAHO U SICHO CTPOUTH YCTHYIO PEUb.
IIpaBunbHBIE OTBETHI HA JOMOJIHUTEIBHBIE BOIIPOCHI.
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OyeHnka «y00871emeopUmMenbHO»:

IToBepxHOCTHOE NpEACTABIEHUE MaTEpHAIa TEMBI.
3arpyaHEeHHUE B IPUBEICHUH IPUMEPOB, TIOTBEPKIAIOIINX TEOPETUUECKUE TTOJIOKEHUS.
Heymenue yeTko copMynupoBaTh BHIBOJBI.

OTcyTCcTBHE HABBIKOB HAYYHOT'O CTHJISL M3JIOKEHUSI.

. HeTouHble OTBETHI HAa JJOTIOJIHUTEIbHBIE BOIIPOCHI.

OueHKa «HEYO08IeMEOPUMETLHON:

Heymenue apryMeHTHpPOBaHO 10Ka3aTh COOCTBEHHYIO TTO3UIIUIO.
He3HaHnue OCHOBHBIX TEPMHUHOB, KJIaCCU(pUKALIUI.

He3nanme coBpeMEeHHBIX TEPMHUHOB IICUXOJIOTHH OOIICHUSI.
HeymeHue BbIIeIUTH I1aBHOE, ClIeTaTh BHIBOABI M 000OIICHHUS.
5. HenpaBuipHble OTBETHI Ha IOIIOJIHUTEIbHBIE BOIIPOCHI.

arONE

NS

Kpumepuu oyenueanusa npomexcymounoii ammecmayuu é popme mecmuposanus

% TpaBUIBHBIX OTBETOB Ha 3:* Ot 70 %

% TpaBWIBHBIX OTBETOB Ha 4:* Ot 85 %

% TpaBUIBHBIX OTBETOB Ha 5:* Ot 98 %




