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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMEI ITIPO®ECCHOHAJIBLHOT'O
MOJYJIS
IIM.02.5. MPEJJOCTABJIEHUE DKCKYPCUOHHBIX YCJIYT

1.1. Mecto mnpo¢ecCHOHATBLHOIO MOAYJS B CTPYKType OCHOBHOH mNpodecCHOHATBLHOM
00pa3oBaTeJbHOM NPOrPaMMblI
[TpodeccronanbHblii MOIYJb SBISAETCS O00S3aTEIBHOM YacCThIO MPO(ECCHOHATBHOTO Y4eOHOTrO
IUKJIa 00pa3oBaTenbHOM mporpamMmbl B cooTBeTcTBHM ¢ PI'OC 1o cnermanbHocTr 43.02.16 Typusm u
rOCTEPUUMCTBO
1.2. TpeboBaHusA K pe3yJIbTaTaM OCBOEHHsI MPO(eCCHOHATIBLHOT0 MOTYJIsI
B pesynbrate u3yueHust npopeCCHOHATBLHOTO MOAYJIS OO0YYarOIIUICs JOJDKEH JOTOJHUTEIbHBIN
BUI nestenbHOCTH: «lIpegocraBieHre 3KCKYpPCHOHHBIX YCIyr» U COOTBETCTBYIOUIME €My OOIIHe
KOMITETCHIIMH U MPO(eCCUOHATBbHBIE KOMIIETECHIUU:
1.2.1. ITepedyeHn 00X KOMIIETCHITUI:

KOJI HaumeHnoBaHnue 00IIMX KOMIETEHIUI

OKO0l. | BeiOupath  crmocoObl  pemieHHss — 33agad  OpO(ECCHOHATIBHOW  JESITENbHOCTH,
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

OK 02. | OcymiecTBinsTh TOUCK, QHAIW3 M HHTEPIPETALUIO0 WHPOPMAIMU, HEOOXOAMMOW JUIs
BBINOJIHEHUS 3a/1a4 TPO(ECCHOHATIbHOMN 1€ TEIbHOCTH

OK03. | [lmanupoBaTh M peaM30BbIBATH COOCTBEHHOE MPOPECCHOHATBLHOE W JHMYHOCTHOE
pa3BUTHE.

OK 04. | DddexTrBHO B3aMMOACHCTBOBATH U pab0OTATh B KOJUIGKTHBE U KOMaH/Ie

OK 05. | OcymiecTBasTh YCTHYIO M MHCbMEHHYI0 KOMMYHHUKAIIUIO HA TOCYJApCTBCHHOM S3bIKE
Poccuiickoit ®enepanuu ¢ y4eToM OCOOEHHOCTEH COLMAIBbHOTO U KYJIBTYPHOTO
KOHTEKCTa

OK07. | ComelicTBOBaTh COXPaHEHUIO OKPYKAIOWIEH CPElbl, pecypcocOepeKeHUI0, PUMEHSTH
3HaHHA 00 M3MEHEHUU KJIMMaTa, MPUHIUIBI OepeXxIIMBOro MPOU3BOACTBA, F3P(HEKTUBHO
JIEMCTBOBATh B YPE3BbIYANHBIX CUTYAIUIX

OK09. | [Tomp3oBatbcsi MPO(ECCHOHANBHONW  JOKYMEHTAIMe HA  TOCYJapCTBEHHOM |
MHOCTPAHHOM SI3bIKax

1.2.2. Ilepeuyensb nmpodeccHOHATBHBIX KOMIETEHIUH

KOJ HaumeHoBaHue Npo)ecCHOHANBHBIX KOMIIETEHIIHIH

B/l 2.5. | IlpenocraBiieHHe IKCKYPCHOHHBIX YCJIYT

IIK 2.b.1 | IlmaHApOBaTh TEKYIIYIO ACSITEIHHOCTh COTPYAHUKOB CITY)KO MPEINPUATHI Typru3Ma
U TOCTENPUUMCTBA

IIK 2.5.2 | Opranu30BbIBaTh TEKYIIYIO ACSITEILHOCTh COTPYIHUKOB CIYXO MPEANPUATHI Typru3Ma
Y TOCTETPUHUMCTBA

1.2.3. B pe3synbTare 0cBOCHUS MPOPECCHOHATHHOTO MOIYJIISI O0yJArOIIUHCS TOJKEH:

Bnagers KOHCYJTbTHPOBAHMS KIMEHTOB IO TMpaBwiaM oQopMieHHss ¢ TpueMa 3aKa30B Ha
HaBBIKAMU OKCKYPCHOHHBIE YCIYTH; IONydeHHUs, y4éra M O(OpMIICHHS 3aKa30B Ha 3KCKypCHUWU;
Q)OpMHpOBaHHSI OKCKYPCUOHHBIX TpPYyHII B COOTBETCTBUHM C TIOCTYIIMBIIMMHU 3aKa3aMU;
MOJJIEpKaHUsI KOHTAKTOB C TYPUCTCKUMHU WH(MOPMAIMOHHBIMH IICHTPAMU;, KOOPAHHAIIUU
paboThl TMOApa3feNieHU 10 peanu3aliil 3aKa30B Ha OKCKYPCUOHHBIE YCIYTH, BEICHUS
nH(OPMAITMOHHON 0a3bl JAHHBIX O pealn3yeMBbIX 3aKa3aX Ha OJKCKYPCHOHHBIE YCIYTH;
KOHTPOJISI peajHu3allid 3aKa30B Ha OKCKYPCHOHHBIC YCIYTH; BEJCHUS OTYETHOCTH O
peaNM30BaHHBIX 3aKa3aX Ha 3KCKYPCHOHHBIC YCIYTH; OMPEICICHUS U YTOYHCHHS TEMAaTHKU
MPOTpaMM 3KCKYPCHOHHOTO OOCTYXKHBaHUs; 0TOOpa M W3yUCHHS IKCKYPCHOHHBIX 0OBEKTOB;
orbopa O0OBEKTOB HMH(MPACTPYKTYphl B COOTBETCTBHHM C pa3pabOTaHHOM mporpamMmoin
AKCKYPCHOHHOTO 00CITyKVBaHHS, (dhopmMupoBaHus MporpaMM  DKCKYPCHOHHOTO
oOcyxuBaHus;, (POPMHUPOBAHUS SKCKYPCHOHHBIX TPYNI C YYETOM COBMECTHBIX WHTEPECOB
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TYpPHCTOB (IKCKYPCAHTOB); COCTABIICHHUS MapmIpyTa M TEKCTa DKCKYPCHH; 0TOOpa OOBEKTOB
JUISL TIOKa3a BO BpeMsI SKCKYpCHH; 0TOOpa WHPOPMALMOHHBIX MaTepHANIOB JUIS MPOBEACHUS
9KCKYPCHH; OIPENeJIeHUs METOAMYECKHX TIPUEMOB TMPOBEICHHUS JKCKypCcHHu; o00be3na
(06xoma) MapmIpyTa IKCKypcuu; 0OpPMIICHUS SKCKYPCHOHHON JTOKYMEHTAIINH;, OPTaHNu3aIllinu
COIIPOBOXKICHUSI TYPUCTOB (IKCKYPCAHTOB) B IIpoliecce MEPEBO3KU Ha MapIIpyTe SKCKYPCHUH;
OpTaHU3ally COMPOBOXKACHHUS TYPUCTOB (IKCKYPCAHTOB) K OOBEKTaM IOKa3a, OOBEKTam
OOIIIECTBEHHOTO ~THUTAaHWS, MECTaM MPOBEACHUSA KYJIbTYPHO-3PEIHUIIHBIX/CTIOPTUBHBIX
MEpPONPHUITUH, CpeACTBAM pPa3MEUICHHUS; OpPraHM3allid  CONPOBOXKICHHS  TYPUCTOB
(9KCKYpCaHTOB) C  OTrPaHMYCHHBIMH  BO3MOXKHOCTSIMH  3I0POBBS;  OINEPaTHBHOTO
nH(OPMUPOBAHUE TYPUCTOB (IKCKYPCAHTOB) 00 M3MEHEHHSIX B MPOTPAMME IKCKYPCHOHHOTO
o0CITy)KMBaHH, 00€CIIEYeHUSI COOTBETCTBUS MapIIpyTa SKCKYPCHH 3asBKe Ha IKCKYPCHOHHOE
oOciry>)kuBaHue; WHPOPMHUPOBAHHUS TYPUCTOB (IKCKYPCAHTOB) O TOCEUIaeMBIX OOBEKTaxX
moKaza M WHQPACTPYKTYphl, a TaKkKe€ O MECTHBIX KyJIbTYpHBIX H TIOBEIEHYECKHX
OCOOCHHOCTSIX, CBSI3aHHBIX C HAIMOHAIHHBIMHA M JIOKAJTBHBIMH TPAAULIMSAMH; pacckaza o0
00BbEeKTaX 9JKCKYPCHOHHOTO TIOKa3a C TMPHMEHEHHEM TEXHHK BEICHHS OKCKYpCHUH W
METOAMYECKUX PEKOMEHIALNI;, HHCTPYKTHPOBAHHUS TYPUCTOB (IKCKYPCAHTOB) O IMpaBUIIAX
MOBECHNST W OE€30MacCHOCTH Ha MapIIpyTaX OSKCKYpPCHM, NpPEJOCTaBICHUS ITyTEBOMH
WHPOpPMALIMK 10 MapuIpyTy OKCKYpCHM; KOHTPOJIS 32 TMEepPEABHKCHHUEM TYPHCTOB
(3KCKYpCaHTOB) 10 MAapUIPYTy 3KCKYPCUH, COOJIIOJICHUEM pACIUCaHUs 3KCKYpPCHH;
OCYIIECTBICHUS KOMMYHHUKAIIMU C TYpUCTaMH (IKCKypCaHTaMH), UX KOHCYJIBTHPOBAHHE II0
MapuipyTy SKCKYPCHH, pa3paOOTKd W IUIAHUPOBAHHWA MapmipyTa (IO BHIaM TypH3Ma);
TEXHUYECKOW TOATOTOBKH TYPHUCTOB TEpell MPOXOXKICHHEM MapiupyTa; cOopa M aHaiu3a
nHpOpMauK 0 (PHU3UKO-TEOrpaPUUECKIX U CONUANBHO-KYIBTYPHBIX 0COOEHHOCTAX palioHa
MapmipyTa (TI0 BHJIaM Typu3Ma); aHaIH3a ¥ OLIEHKH OMACHOCTEH M PHCKOB MPEAI0IaraeMoro
MapuipyTa, BKJIIOYasi OIIEHKY MOTOAHO-KIUMATHYECKUX YCIOBHH (IO BUAAM TYypH3Ma);
coCTaBlieHHS MOJPOOHOTO MIaHa MapuipyTa (M0 BUAaM Typu3Ma); IUIAHUPOBAHHUS 3aIaCHBIX
BapHaHTOB TPOXOXKACHHUS MapiipyTa (10 BHIAM Typu3Ma); pa3paboTKu oOmIero IIaHa-
rpaduka TpOXOXKIeHHsI MapuipyTa (0 BHAAM Typu3Ma); pa3paOOTKH IUIaHa NEHUCTBHU MPHU
BO3HUKHOBCHHU YpPE3BBIUYAHHON CUTyallMd WM HECYACTHOM ciydae B rpynme (1o BUIaM
Typu3Ma); pa3pabOTKH TaKTHYECKOTO IUIaHa MPOXOXKICHUSI TEXHUYECKH CIOXKHBIX Y4aCTKOB
MapmpyTa (TI0 BHIaM Typu3Ma); pa3paboTKH 3allacHBIX BAPHAHTOB MPOXOXKICHUS MapIipyTa
(o BuIaM Typu3Ma); pa3pabOTKU OpPraHU3alMOHHBIX, TAKTUYECKUX U TEXHHYECKHUX JICHCTBUI
MO0 CHIKEHHI0O W MPOQWIAKTHKE pPAa3JIMYHBIX BHJOB OIMACHOCTEH M PHCKOB, BKJIIOYAs
BOCXOJXKJIEHHE H CITyCK ¢ MapiuIpyTa (110 BHAaM TypHu3Ma); IJIAaHUPOBAHUE MECT pPa3MENIeHUs U
Croco0OB OpraHu3alydy BpPEMEHHBIX M CTAllMOHAPHBIX Jareped (M0 BHUIaM Typu3Ma);
COIPOBOXJICHHS PETUCTPALUK TYPUCTCKUX TPYII U TYPUCTOB B TEPPUTOPUANBHBIX OpraHax
MUHUCTEPCTBA POCCHUHCKON (henepanuu 1Mo JenaM TPakIaHCKOW OOOpOHBI, Ype3BBIYAHBIM
CUTyaIlsIM W JIMKBUAAINY TIOCIEICTBUN CTUXMUHBIX OENCTBHI WM B CIyx0axX CIlaceHWs;
MTOATOTOBKY CHApsKEeHH (TI0 BUAAM TypH3Ma); pa3paboTKH CIHUCKOB HEOOXOANMOTO TUIHOTO
1 OOIIECTBEHHOTO CHApsKEHHUs (110 BUAAM TYpHU3Ma); MIPOBEPKH JIMYHOTO U OOILECTBEHHOTO
CHapsDKEHMsI [epe]] BBIXOIOM Ha MapuipyT (IO BUAAM TypH3Ma); IUIAHUPOBAHHS MUTAHUS U
MMMTHEBOTO PEXHMMa Ha Mapuipyte (10 BHIAM TypH3Ma); COCTABJIEHUS TMOXOJHON PACKIAIKU
MPOJYKTOB ¥ MEHIO MUTAHUS, MUTHEBOTO PEXHMa C yYETOM MPEANOYTEHUH KIUEHTOB U
creun(UKA MPUTOTOBJICHHUS MUILM U BOJOOOECTICYEHHUS] B MOXOAHBIX YCIOBHAX (IO BHIAM
TypHU3Ma); IPOBEACHUS HHCTPYKTaXa KJIMEHTOB 110 MPaBWIaM 0€30IacHOCTH Hepell BEIXOJ0M
Ha Mapmpyt (MO BHJAM TypH3Ma); IUIAHUPOBAaHHWS CBSI3M Ha MapuipyTe, TpOBEpKa
WCIPaBHOCTH CPEICTB CBS3M; OOECHEUEHHS CBA3M MEXKIy SKHIIQKaMH TPaHCIOPTHBIX
CPEACTB; IUJIAHUPOBAHHUS MEPOIPHUATHH MO MHHUMH3ALMK HEraTUBHOTO BO3ICHCTBHUS Ha
MPUPOAY; TPOBEACHUS HHCTPYKTaKa KIMEHTOB O BO3MOMKHBIX OINACHOCTSX W PHUCKaX,
MpaBUIax TOBEJICHUS W Oe30MacHOCTH BO BpEMs MPOXOXKJICHUS MapuipyTa (IO BUIaM
TypHU3Ma); TUIUPOBAHUS U 3aMBIKaHUs TPYIIIEI HA BCEX dTanax MapupyTa (Ha BOCXOKACHHUIX
W CITyCKax, Ha MOAXOoJaxX K MapmipyraM W OTXOJaxX OT HuX) (10 BHIaM TypHU3MA);
perucTpanyy TPYIIB B aBapUITHO-CIIACATENbHBIX CIyk0ax 10 Hayana MyTemecTBus (1o
BUAAM TypHU3Ma); BBI30Ba IIOMOIIM MPH BO3HHUKHOBECHWM aBapUIHOM CHUTyaldu WIH
HECYaCTHOM ciiyyae (TI0 BHJaM Typu3Ma), IJIaHHPOBaHMS TPAHCIIOPTHOTO OOecTeyeHus
MapmipyTa: TOJbe3l K Hayaly MapuipyTa, OTHE3I C MecTa OKOHYaHHUS MapIipyTa,
BHYTpPHUMAapUIPYTHBIE NIepee3/ibl, aBTOCONPOBOKACHUE; KOMMYHHUKAIIMU U B3aUMOACHCTBHS CO




ciy>x00# CHaceHus W IPYTHMH TPYIaMH, HAXOIAUIUMHCA B paiioHe (TI0 BHIaM TypU3Ma);
OpraHM3allid W TIPOBEACHUS IOUCKOBO-CIIACATENLHBIX paboT (MO BUAAM TypuU3Ma);
OpTraHMU3allAY TPAHCTIOPTHPOBKH IMOCTPAJABIIEr0; OPTaHN3alNN aBapUHHBIX OMBYaKOB,;

YMeTh

PENOCTaBIATh KIMEHTAM IEPBUYHY0 HHGOPMALMI0 IO BONpOCaM  peaau3aluy
9KCKYPCHOHHBIX yCIYyT; TPUHUMATh 3aKa3bl Ha OJKCKYPCHOHHBIE YCIYTH; IPOBEPATH
MPaBWIBHOCTE OQOPMIICHHS 3aKa3a Ha OSKCKYPCHOHHBIE YCIYTH; PETHCTPUPOBATh U
PEeNaKTUPOBATh NAaHHBIE O 3aKa3aX HA 3KCKYPCHOHHBIE YCIYTH U YCIOBHUIX UX BBIIOTHEHUS

HCIOJIb30BaTh CHUCTEMY 3JEKTPOHHBIX IIyTEBOK; BBIABIATH IOTPEOHOCTH U NPEANOUYTEHUS
TYpHUCTOB (3KCKYPCAHTOB) MCIIOJIb30BATh TEXHOJIOIMH KOMIIBIOTEPHOH 00pabOTKM 3aKa30B Ha
9KCKYpCHOHHBIE YCIYI'H; paboTaTh C AOKYMEHTaMH, COCTaBJISITH OTYEThl IO HTOram
peanu3alMy  3aKa30B Ha JSKCKYPCHOHHBIE YCIYT'H; OPTaHU30BBIBATH JEATEIBHOCTH IIO
XpaHEHHUIO U 00paboTKe MEePCOHATIBHBIX JaHHBIX; UCTIOJIB30BATh TEXHOJIOTHH KOMITBIOTEPHON
00paboOTKH 3aKa30B Ha OSKCKYpPCHOHHBIE YCIyrd; paboTaTh C JOKYMEHTaMH, COCTaBISThH
OTYETHl IO MTOraM pealu3alMyd 3aKa30B Ha 3KCKYPCHOHHBIC YCIYTH; OPraHW30BBIBATbH
JESITETBHOCTh 110 XPaHEHHWI0 M 00padOTKe MepCOHATbHBIX AaHHBIX; MPOBOAMTH OIEHKY
COCTOSIHMSI PBIHKA 3KCKYPCHOHHBIX YCIIYT; OPraHU30BBIBaTh KOHTPOJIb Ha Pa3HBIX ATamax
pa3paboTKH MporpamMM HKCKYPCHOHHOTO OOCIY>KUBaHMS; KOPPEKTHPOBATh MPOTPAMMBI
9KCKYPCHOHHOTO OOCITYXHBaHUS C YIETOM M3MEHEHMS YCIOBUH MX pean3alii; ONpeAeiiaTh
HEOOXOIUMOCTh HCIIOJIb30BAHUSl TEXHUYECKUX CpPEACTB JJs  pa3paboTKH Mporpamm
9KCKYpPCHOHHOTO OOCITY>KHBaHHS; COCTABIISATh IPOIPAMMBI SKCKYPCHOHHOTO OOCITYKUBAHUS

OpPTraHU30BbIBATH  B3aUMOACHCTBHE C  NPEANPUHUMATEISIMA M OpPraHU3alMsAMH,
MPEIOCTABIISIOMIUNME YCIIYTH 0 TPOrpaMMe 3KCKYPCHOHHOTO 0OCITYKMBaHUs; OpOHUPOBATE,
KOpPpEKTUpOBaTh U CONPOBOXAATh 3aKa3bl Ha YCIYTH, BXOJAAIIHME B IPOrpaMMy
9KCKypCHOHHOTO  00CIyXHBaHHs,  OQOpPMIATH  JOKYMEHTAlMI0O K  I[IporpaMMam
OKCKYPCHOHHOTO  OOCITy>KMBaHUs, cobupaTh W 00pabaTeiBaTh OT3BIBBI  TYPHCTOB
(9KCKypcaHTOB), (OPMHPOBATH OTYETHI MO PEATM30BAHHBIM DKCKYPCHOHHBIM MpPOTpaMMam;
OpOHUpPOBAaHUE TPAHCHOPTHBIX YCIYT Ul OpPraHU3alUd SKCKYPCHH; OpraHu3alys MUTAHHUSI
TYpUCTOB (3KCKYPCAHTOB); OpTaHHU3alMs IOCELICHUS OOBEKTOB HKCKYPCHOHHOTO IIOKa3a,
o0ecriedeHne dKCKypcoBoIoB (THI0B) MH(poOpManueld 0 MapipyTax dKCKYpCHH; ONPEeIsiTh
TEMY U COCTaBJIATH MapUIPYT 3KCKYPCHH, HUCIOIB30BaTh METOJUYECKUE MPUEMbI, GOpMBI 1
METOABI IPOBEACHUS OSKCKYpPCHH; COCTAaBISATb METOAMYECKYIO pa3pabOTKy 3KCKYypCHuH,
COCTaBJIATh TEXHOJIOTMUYECKYIO KapTy SKCKYPCHUU M MHYIO 3KCKYPCHOHHYIO JOKYMEHTAIUIO

WCTIONB30BaTh TEXHHYECKHE CPEJICTBA M TEXHOJOTHM TIpU pa3paboTKe 3KCKYpCUH;
YCTaHaBJIMBaTh KOHTAaKT C TypUCTaMU (PKCKypcaHTaMH) M YIepKUBaTh MX BHUMAaHUE,
NPUMEHSTh TEXHUKY IyOJIMYHBIX BBICTYIUICHHH,; NPHUMEHITh HABBIKM 3KCKYPCHOHHOTO
pacckasa, SKCKypCHOHHOTO 10Ka3a M AEMOHCTPAIMH IKCIIOHATOB; MPUMEHATh METOIUYECKHE
NpUEeMBl W METOIbl, COOTBETCTBYIOIME IIPOTpaMME 3SKCKYPCHOHHOTO OOCIYKMBaHUS,
o0ecreunBaTh COOMIOACHUE MAPIIPYyTa U PACIIMCaHUs IKCKYPCHH; KOPPEKTHPOBATH MApIIPYT
W COJEpXXaHHE OJKCKYpCHH B Cllydae HACTYIUIEHUS HENPEABHUIEHHBIX OOCTOSTEIHCTB,;
WCIIONB30BaTh TEXHWYECKHE CpEICTBA TMPH MPOBEIACHUHM JKCKYPCHH, paspemarhb
KOH(JIMKTHBIE CUTYallH, BO3HUKAIOIIME HA MapLIpyTax SKCKYpPCHi; pa3padaTbiBaTh IUIAHBI
JEHUCTBUN NpU BO3HUKHOBEHHWH aBapUMHON CUTyallMd WM HECYACTHOM Cllydyae B TPYIIIE;
MPUMEHATh  METOJMYECKHE  TPUEMBI, COOTBETCTBYIOIIME  MapUIpyTy  JKCKypCHH,
KOPPEKTHPOBaTh MpOrpaMMy OOCIY)KMBaHHsSI 10 MapLIPYTy 3KCKYPCHH C  Y4ETOM
WHIWBUAYabHBIX MOTPEOHOCTEH TYPUCTOB (IKCKYPCAHTOB); HCIOJIB30BAaTh TEXHUYECKHUE
CpPeICTBAa TpPH CONPOBOXKIACHUHA TYPUCTOB (IKCKYpCAaHTOB) IO MapHIpyTy 3KCKYpCHH,
OpPraHHU30BbIBaTh B3aUMOJCHCTBUE C NMPABOOXPAHUTEIbHBIMU OpraHaMHM M CHAcaTeIbHBIMHU
CIIy>k0aMu MpHU BOZHUKHOBEHUH YPE3BBIUYAHHBIX CUTYALM; TNIAHUPOBATh M COCTABIIATH IUIaH
Mapmipyta (10 BHJaM TypH3Ma); aHAJIM3UPOBaTh U OICHMBATH (HM3UKO-reorpaduueckue
0COOCHHOCTH paiioHa (10 BHAAM TypH3Ma), aHAIM3HPOBATh M OIEHWBATH MOTCHIINATHHBIE
OMAaCHOCTH M PHCKH (1O BUAAM TYpU3Ma); aHAIM3UPOBATh M OLEHUBATH COLHUAIBHO-
KYJIETYpHbIE 0COOEHHOCTH (TI0 BHIAM TypH3Ma); aHaJH3HPOBaTh U OLIEHHBATH OCOOCHHOCTH
cocTaBa TPyHIBI (1107, BO3PAcT, YPOBEHb (PM3NYECKON M TEXHHYECKOW MOATrOTOBIEHHOCTH)
(mo BUIaM Typu3Ma); aHAIM3UPOBATb W OLEHUBATH TEXHHYECKHE OCOOCHHOCTH MaplipyTa
(oOmast MPOTKEHHOCTh, TEXHUYECKasl CIOKHOCTh, YPOBEHb aBTOHOMHOCTH) (IO BHIaM
TypHU3Ma); COCTaBJIATh KPAaTKOCPOUHBIE JIOKAJIbHbIE IIPOTHO3bI IOTOAbI HA OCHOBE aHaIN3a
JOCTYIHBIX METEOPOJIOTHUECKUX MAHHBIX M COOCTBEHHBIX HaONIOJEHMH 3a morofoi (mo




BHJAM TypU3Ma); MMPOBOANTH MOAOOP ¥ MOATOTOBKY JIMYHOTO, TPYIIIIOBOTO CTPAXOBOYHOTO U
CHEIMATLHOTO TYPUCTCKOTO CHAPSDKEHUS C YYETOM CHEIM(UKU MPEAN0oIaracMoro MapipyTa
(mo Bugam TypuW3Ma); OpPraHW30BHIBATH pa3MUYHbIE BHABI CTPaXOBOK Ha BOJE;
OPHUEHTHPOBATHCA B JIECHOH W TOPHOW MECTHOCTH, OPHEHTHPOBATHCS C HCIIOIb30BAHUEM
TonorpaMYecKuX KapT W KOMIaca; OPUCHTUPOBATHCSA 03 MPUMEHEHUS KapT M KOMIIAca,
MOJIH30BATHCS CIIYTHUKOBHIMU HABUTAIIMOHHBIMU CHUCTEMAaMU; OPUEHTHPOBATHCS B CIOXKHBIX
MOTOMHBIX YCJIOBHAX WM TIPH IUIOXOH BUAWMOCTH; TOTOBHTH THIIY B IOJIEBBIX YCJIOBHSX;
B3aMMOJICHCTBOBATh CO CIYX0aMHM CHAaceHWs W TPyNIaMH, HaXOAAUIUMUCS B paiioHE;
OKa3bIBaTh MEPBYIO MOMOIIb B MOJIEBBIX YCIOBUSX; TPAHCIOPTHUPOBATH MOCTPAAABIIETO C
WCTIIONB30BAaHMEM  TOAPYYHBIX  CPENCTB, OpPraHW3OBHIBATh  aBapuiHBIE  OWBYaKH;
PEMOHTHPOBATH BCE BUABI CHAPSDKEHUS; 0OCITYKUBATh TPAHCIIOPTHBIE CPEACTBA, ONMPEIEIATh
HEUCIIPABHOCTH U MPOBOJIUTH MEIKUNA PEMOHT

3HaTth

3akoHBl W WHBIE HOPMATUBHBIE TpaBOBbIe akThl Poccuiickoit ®denepaunum u cyObekTa
Poccwiickoit deneparun B chepe TypusMa U SKCKYPCHOHHOTO Jeia; 0COOEHHOCTH CyOBheKTa
Poccuiickoii ®Denepanuu (reorpaduueckue, HCTOPUKO-KYJIbTYpPHBIC, 3KOHOMHUYCCKUE U
TYpPUCTCKHE); JIOKaJbHBIE HOPMATHBHBIE aKThl OpraHM3allMH, perJIaMEeHTHPYIoIIre
OCYILECTBIICHUE 3KCKYPCHOHHON [EATEIbHOCTH; (YHKLUUH CTPYKTYPHBIX IOAPa3AEICHUM
9KCKYPCHOHHOTO OOPO; OCHOBBI JIEIONPOU3BOACTBA; TPeOOBaHUS K OPOPMIICHUIO U y4eTy
3aKa30B Ha JKCKYpCHH, TOPSIOK KOHTPOJIA TNPOXOKIACHHS M BBINOJIHEHUS 3aKa3oB Ha
9KCKYpPCHH; CTPYKTypa M COCTaB HMH(OPMALUH, COAEPKAILEHCS B HJIEKTPOHHOW IIyTEBKE;
TEXHOJIOTHSI KOMIIBIOTEPHOM 00pabOTKM 3aKa30B Ha 3KCKYPCHH, WHOCTPAHHBIH f3BIK B
o0beMe, HeoOXOJUMOM JJIsi KOHCYJIBTHPOBAaHUS TYPHCTOB MO OQOPMIICHHIO 3aKa30B Ha
9KCKYpCHOHHBIE YCIIYTH, 3THKAa MEXKYJIBTYpHOTO W JEJIOBOTO OOIICHHS; TYpUCTCKUN
MOTEHIIMAT HACEJICHHOrO0 IyHKTa (palioHa); TEOPETUYECKHE OCHOBBI 3KCKYPCHOHHOMN
NESITeNbHOCTH; 3THUKA M KYJIBTYypa MEXIMYHOCTHOTO OOIIEHHWS, NpaBWIa OKa3aHUs IEPBON
MTOMOIIY B o0ecTieueHus 0e30MaCHOCTH, MOPSIO0K ASHCTBUI B Upe3BbIYAHON cUTyalu

1.2.4.

JImgHoCTHEIC PE3YIbTATHI pC€ajIn3alluv IMPOrpaMMbl BOCIIMTAHUA

JIN4YHOCTHBIE pPe3yJIbTaThl Kon
peasu3aluM NporpaMMbl BOCIIUTAHUS JIMYHOCTHBIX
(Oeckpunmopwi) pe3yabTaToB
peanu3anum
NPOrpaMMblI
BOCIIUTAHUS

[Tonp3oBaTbess mpodecCHOHATBHON JOKyMEHTalMel Ha TocylapCTBEHHOM U JIP 16

WHOCTpaHHOM si3bIkax. (B pexa. Ilpukxaza MwunanpocBemenuss Poccum ot
17.12.2020 N 747)

[IposiBIATE  IpakIaHCKO-IIATPUOTHYECKYIO  IMO3MIUI0, JI€MOHCTPUPOBATH JIP 17
OCO3HAaHHOE TIOBEJICHHE Ha OCHOBE TPAJUIMOHHBIX OOIEYETIOBEYECKUX
[IEHHOCTEH, MPUMEHATh CTAHIAPTHl AaHTUKOPPYIIIMOHHOTO TOBEACHUS (B pel.
ITpuxaza Munnpocsemenust Poccun ot 17.12.2020 N 747)

Hcnons3oBaTth

IpeANPUHIMATENbCKYIO JESITeIbHOCTh B MpodeccruoHanbHoi cdepe. (B pen.
[Tpuxaza Munnpocsemenust Poccun ot 17.12.2020 N 747)

3HaHUA 1O (PUHAHCOBOM TPAaMOTHOCTH, IUIAHUPOBATh JIP 18

HeobxomumocTh camMmo00Opa3oBaHMsI M CTPEMSIIHUICS K TPo(ecCHOHATEHOMY JIP 19
Pa3BUTHIO N0 BBIOPAHHOM CIIENUATBLHOCTH.

OTKpBITOCTh K TEKYIIUM W IEPCHEKTHUBHBIM H3MEHEHHSIM B MHpE Tpylda U JIP 21
npodeccuil.

AKTUBHO IPUMEHSTH MTOJIYYEHHbIE 3HAHUS HA IPAKTHUKE. JIP 22
CopeiicTBOBaTh COXPAHCHHIO OKPYKAIOMIEH CpPelbl, PEecypcocOepexeHuIo, JIP 23

3¢ (peKTUBHO NeICTBOBATH B YPE3BBIYAIHBIX CUTYAIIHSIX.

Hcnonn3oBaTh

cpeactBa  (GU3MYECKON KyIbTypbl JUIs COXPaHEHHs W JIP 24
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YKpEIUIEHUs1 3A0pOBbs B IIpolecce Npo(ecCHOHANbHON IESITEeIbHOCTH U
noJyIep>KaHusi He0OXOMMOTr0 YpOBHsI (pU3HUECKON OATOTOBICHHOCTH.

[TposiBNsATE JOOPOXKENATEIBHOCTh K OKPYXKAIOLIUM, JAETUKATHOCTb, YYBCTBO JIP 25
TaKTa U TOTOBHOCTb OKa3aTh YCIYT'Y KaXJOMY KTO B HEH HYXJAeTCs.

1.3. KotuyecTBO 4acoB, 0TBOIMMOE HA OCBOEHUeE NPO(PecCHOHAIBLHOI0 MOIYJIsI

Bcero gacos — 330,
B TOM 4HCJIe B (OpPME MPAKTUYECKON OATOTOBKU — 244 4acoB
N3 vux Ha ocBoenne MJIK — 216 yacos,
B TOM YHMCJIE cCaMOCTosiTeNbHas padoTa 0 yacoB
NPaKTHKH, B TOM 4YHciIe yueOHas — 36 yaca
MIPOU3BOICTBEHHAS — /2 Yaca
[Tpomesxyrounast atrrectanus — 12 gacos
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2. CTPYKTYPA U COAEP KAHUE NTPOPECCHUHOHAJIBHOT'O MOAYJISA

2.1. Ctpykrypa npodeccuonanbuoro moayssi [IM.02.b. IlpenocraBiieHne 3KCKYPCHOHHBIX YCJYT

O06Bem npoeccHoHaTLHOTO MOTYJIS, Jac.

% O6yuenue mo MJIK [IpakTuku
o (E B ToM gucine
Konwr HaumenoBanus §~ § .
npodeccHoHaIbHBIX paszenos Bceero | & 2 2
¥ 00LIHX IpoecCHOHANLHOTO | , Uac. :. g Jlaboparopusr | KypcoBpix g =
KOMITCTCHIIHIA MOZLyIst o %:5 Bcero X1 pabot CamocrosaTensn | £ & VaeGHas ITpousBoncrTee
m = MPaKTHYECKUX | (IPOEKTOB ast pabora 5 %é HHas
3 3aHATHI ) 2 5
5 )
1 2 3 4 5 6 7 8 9 10 11
MK 2.5.1. MJIK 02.5.01.
OK 01 —OK 05; OK O(bOpMJ'IeHI/IC u
07; OK 09 00paboTKa 3aKa30B 36 26 36 26 - ) - - -
JIP 16-19;21-25 KIMEHTOR
HKCKYPCHOHHBIX YCIIyT
TIK 2.5.1. MJIK 02.5.02.
OK 01 -0OK 05; OK | Koopaunarms paGoThI
07; OK 09 110 peann3aliy 3aKa3a 73 44 73 44 - ) 3 - -
JIP 16-19;21-25 OKCKYPCUOHHBIX YCIyT
TIK 2.5.2. MJIK 02.5.03.
(())7K g 1{0(931( 05; OK ConpoBoXKIeHE
JIP 16-19;21-25 Eﬁiﬁ?ﬁ;ﬂi 107 | 66 | 107 66 - - 3 - -
MapuipyTa (1o Buaam
Typu3Ma)
1K 2.b.1.-3.2. VueOHast IpakTuKa 36 36 36
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OK 01 -OK 05; OK | IIpou3BoacTBeHHas 72 72 72
07; OK 09 [PAKTUKA
JIP 16-19;21-25 DK3aMEH 110 MOJLYITIO 6 6

Bcezo: 330 | 244 216 136 12 36 72
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2.2. Coaep:xanue 00y4yenus no npogeccuonanbuomy moay o IIM.02.5.I1lpexocraBiieHne 3JKCKYPCHOHHBIX YCJIYT

HaumenoBaHue pa3jie/ioB
U TeM npogeccuoHAJIBLHOTO
moayJs (ITM),

Conep:xxanue y4ye0OHOro MmaTepuaJa,
JadopaTopHbie padoThl U MPAKTHYECKHE 3aAHATHSA, CAMOCTONATEIbHAS y4eOHasA

O0beM, akaa. 4./ B
TOM 4ucie B popme

MEKIUCHUIIIMHAPHBIX KYPCOB pabora o0y4arommxcs, Kypcopas padora (IpoeKT) NPAKTIHCCION
(MIIK) NOATrOTOBKH, aKaJ. 4.
1 2 3
4 cemectp

Pa3nes 1. Odopmiienne n 00padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT 36/26
MJIK 02.5.01 Odopmiienue u 06padoTKa 3aKa30B KIUEHTOB IKCKYPCHOHHBIX YCJIYT 36/26
Tema 1.1. O0paboTka 3aka3oB: | ConepxxaHue 6
OCHOBHBbIE 3TANbI M IYTH OcHoBHbIE 3Tanbl 00padOTKU U 0(OPMIICHUS 3aKa30B
yCOBepPIIEHCTBOBAHUS [ToBbrienne kagecTBa 00pabOTKHU 3aKa30B

[TpaBuna npuéma u 06pabOTKH 3aKa30B

CniocoObl ONTUMU3AIMH 00PaOOTKH 3aKa30B

[Tytu ynyumenust 00paboTku U 0hopMIICHHUS 3aKa30B

CocraB, QyHKIUHU U BO3MOKHOCTH MH()OPMAIIMOHHBIX U TEIEKOMMYHHUKAIIMOHHBIX

TEXHOJIOTUH JUTst 0OecTieueHusl mporecca OpOHUPOBAHMSI U TPOAAK.

Odopmiienne 3aka3oB. AJITOPUTM pacCMOTPEHUS 3as1BOK. BU/Ibl 3asBOK U JIeicTBUS 1O

HUM. PopMBl, OJTAHKH 3aBOK Ha SKCKYPCHOHHBIE YCITYTH.

B ToM 4mnciie MPAKTHYECKHUX 3aHATHH M J1a00paTOpHBIX padoT 10

Ornpenenenue crnocob0B ONTUMU3AIUU 00PaOOTKH 3aKa30B 2

Crioco0bl1 ynyunieHus: 00paboTKu ¥ 0opMIICHHS 3aKa30B 4

Hasbik 3anosniHenust popM O6JaHKOB Ha MPETOCTABICHUE IKCKYPCHOHHBIX YCIYT 4
Tema 1.2. Odopmienune Coaepixanue 4
U 00padoTKa 3aKa30B Teopernueckue acnekTsl 0popMIIeHUS U 00pabOTKHU 3aKa30B
KJIMEHTOB TexHosorus paboThl C KIMEHTaMU U UX 00CTYKUBaHUIO.

Teopernueckue acnekThl KayecTBa 00CIyKUBaHUS! KIIMEHTOB.

[TporpammHOe oOecnieueHue Il y4€Ta U BeICHUS 3aKa30B M KIIMEHTOB.

B ToM yuciie MpakTHYeCKHUX 3aHATHH M J1a00paToOpHBIX padoT 16

MOHUTOPHHT NPEITI0KEHUN IKCKYPCHOHHBIX OI0pO. 4

AHanu3 cucteM OpOHUPOBAHUMN SKCKYPCUOHHBIX YCIIYT. 6
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AHanu3 fesTenbHOCTH NIPUHUMAIMX KoMnanuil B Poccuu u 3a pyGexom. 6
IIpoMeskyTOUHasi aTTeCTALUS KonTtponbHast paborta
5 cemecTp
Pa3nen 2. Koopaunauus pa6oThl 10 peajin3anuy 3aKa3a IKCKYPCHOHHBIX YCJIYT 73/44
MK 02.5.02 Koopaunauusi padoThl 0 peaju3alui 3aKa3a IKCKYPCHOHHBIX YCJIYyT 73/44
Tema 2.1. Opranu3zanus Conep:xanue 34/20
KOHTPOJIA KavecTBa Opranu3anys KOHTPOJIS KaueCcTBa 00CTy)KUBAHHS
00C.Ty:KHBAHUS IloHsiTHE M CYIIHOCTB CEpBUCA
Mojenb KauecTBa YCIYTH B 3KCKYPCHOHHOM O10pO 14
KadectBo 00CIy)XMBaHUS U YCIYT B 9KCKYPCHOHHOM OIOPO
CymHocTh 1 HEOOXO0IMMOCTh OpraHU3aIMi KOHTPOJISI KAYECTBA YCIYyT
Oprasu3anus KOHTPOJIsL KayecTBa
B ToM yHc/ie IPAKTHYECKUX H JIA00PATOPHBIX 3aHATHI 20
Co3naHue yclioBHM KaueCTBEHHOT0 00CITy)KHBaHUS 8
Ornpenenenne npooeM KOHTPOJIS Ka4ecTBa yCIyT 8
CocraBieHne KOMIIJIEKCHON CHCTEMbl MEHEIPKMEHTa KayecTBa 4
6 cemecTp
Tema 2.2. Ouenka KayecTBa Conep:xxanue 39/24
00C/Ty’)KUBAHUSA TeopeTnueckue acneKThl OLIEHKHU KayecTBa 00CTy>KUBAHHsI 9KCKYPCHOHHBIX YCIIYT
OcCHOBHBIE METO/IbI OLICHKH KaueCcTBa 00CIyKUBaHUS
OcobeHHocTH 00ecneyeHusl KaueCcTBa SKCKYPCHOHHBIX YCIIYT 12
CucTeMa OIIEHKH Ka4ecTBa 00CITYKHUBAHHS ITPH MPEAOCTABICHIH YKCKYPCHOHHBIX YCIIYT
@DopMBbI U METO/IbI OIIEHKH KaueCcTBa HIKCKYPCUOHHBIX YCIyT
B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHIT 24
[TpoBenenue oneHkH 3(h(HEKTUBHOCTH MPETOCTABISIEMBIX YKCKYPCHOHHBIX YCITYT 6
CocraBieHre XapaKTePUCTUKU IKCKYPCHOHHOTO 010po 6
Omnpenenenue nokasaresinei KauecTBa 00CITy)KMBaHUS MPU IPEIOCTaBIECHUN 6
HKCKYPCHOHHBIX YCIIyT
IIpome:xxyTouyHast arTecTanus DK3aMeH (KOMITJIEKCHBIH) 3
Pa3nes 3. ConpoBokIeHHe TYPUCTOB NPH NPOXO0KACHHH MAPIIPyTa (110 BUAM TypH3Ma) 107/58
MK 02.5.03 ConpoBoxkieHne TYPUCTOB NPH MPOX0KIEHUH MapuIpyTa (110 BUAAM TypHu3Ma) 107/58
Tema 3.1. Opranuzauus Coaep:kanue 68/40
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IKCKYPCHOHHOM 1eATeJIbHOCTH

3aKOHOI[aTeJ'IBCTBO I10 OpraHu3anuun BKCKprHOHHOﬁ JCATCIIBHOCTH.

OpFaHI/I3aI_II/I$I BKCKprHOHHOﬁ ACATCIIBHOCTH MHAWBUAYAJIbHBIM MMPCANPUHUMATCIICM.

CtpaxoBaHUE TYPHUCTOB.

BBG,I[eHI/Ie B OKCKYPCHOHHYIO JCATCIbHOCTD.

TeopeTquCKHe OCHOBBI OpraHu3aluu BKCKprHOHHOﬁ JACATCIIBHOCTH.

Opranu3zaiys 5KCKYpCHOHHOTO 00CITy>KUBaHUS.

[TonsiTHe M CYIIHOCTBH AKCKYpCUU. TEXHOJIOTHS MOATOTOBKH U METOJIMKA MPOBEICHUS
9KCKYPCHH.

B ToM yunciie MPaKTHYeCKUX U JA00PATOPHBIX 3aHATHI 40
[IpuMeHeHMe 3aKOHOJaTeIbCTBA Ha ITPAKTHUKE 10
AHaJlu3 UCNOJIb30BaHUS TYPUCTHUECKUX PECYPCOB ISl IPOBEIEHUS SKCKYPCHUH. 12
OrnpeziesieHne COBPEMEHHBIX MPOOJIEM IKCKYPCUOHHOM €SI TEIbHOCTH. 18
IIpoMeskyTOUHasI aTTeCTALUS KonTtposnbHas pabora
6 cemecTp
Tema 3.2. IloaroroBka, Conep:kanue 39/26
COIPOBOK/ACHHE, [ToHsiTHE M CYIIHOCTH TYPHUCTCKOro Mapupyrta. Ero opranusanusi. 10
obcay:kuBanue u odecneyenue | OpraHu3anus COMPOBOXKACHHS TYPHCTCKOTO MapLIPYTa.
0€30MacHOCTH TYPHCTOB NIPH Texnuka Ge3omacHocTH Ha MapuipyTe (1o BUgam TypusMa). ConpoBoxieHue
NPOXO0KACHHH TYPHUCTCKHUX u o0ecnieueHrne Oe30MacCHOCTH.
MapmipyTos Pa3paboTka 1 IIaHUPOBaHUE MApUIPYTA.
[IpoBenenue paboT BO BpeMsl aBapUITHBIX CUTYaIHH.
B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI 26
Pa3paboTtka mapuipyra (110 BUJaM TypHu3Ma) 16
OmnpeneneHre TEXHUKN 0€30MaCHOCTH M0 KKIOMY BUAY TYpU3MA. 10
IIpome:xkyTounas arTecTanus Dk3aMeH (KOMITTIEKCHBIH) 3
IIpakTrueckas mOArOTOBKA VI1.02.b. YuebHas npakTuka 36
[I1.02.B. IIpou3BoacTBEHHAs TPAKTUKA 72
JK3aMeH 10 MOYJII0 6
Bcero 330




3. YCJIOBUSA PEATIM3ALIUU TPOTI'PAMMBI IPO®ECCUOHAJIBHOI'O

MOJY.JISI

3.1. TpeGoBaHusl K MAaTePHAJbLHO-TEXHMYECKOMY 00ecleYyeHH 0

HaunmeHnoBaHue 000py10BaHHbBIX
y4eOHBIX ayTUTOpHUH, ayIUTOpUil
JUI IPaKTUYECKUX 3aHATUH,

J1a00paTOPHiA, MACTEPCKUX

Hepequb MaTCpUaJIbHOIO0 OCHAILICHUS, O60pyI[OBaHI/I$I U TCXHUYCCKUX

cpencTB o0y4eHust

KaOouHer MeHeI:KMeHTa U
ynpaBJieHHsI IEPCOHATIOM
Ne 125

KaOuHer 3KOHOMMKM M MEHEI)KMEHTa M YIPaBJeHHUS
nepcoHagom Ne 125

(AynuTopus A7 MPOBEACHUSI 3aHATHI BCEX BHJIOB, TPYIIIOBBIX U
WHANBUIYATHFHBIX KOHCYIBTAINH, TEKYIIEro KOHTPOJIS ’
MIPOMEKYTOYHOU aTTEeCTAIINH)
Mamepuanvroe ocnawenue, KomMnvlomepHoe U UHMEPAKMUBHOE
obopyoosanue:

KommnbroTep

IIna3zmennas naneins

[TapTs! (2-x MecTHBIE)

Crynbs

Cron npenoaaBatens

Cryn npenoiaBatens

Hocka menoBas 3-x cTBopuaTas

ABTOMaTH3MPOBaHHOE paboyee MecTo 00eCredeHO JOCTYIOM B
3NIEKTPOHHYIO MHGPOPMAITMOHHO-00Pa30BaTEIBHYIO cpeny
MUIuC, BbIXOAOM B HWH(POPMAIMOHHO-KOMMYHUKAIIMOHHYIO
ceTb «IHTEpHETY.

KaOuner ocHOB MapKeTHHra
Ne 125

Kabuner ocHoB mapkeTrunra Ne 125

(AymuTopus JuTsi TPOBEACHUS 3aHATHN BCEX BUOB, TPYIIIOBBIX U
VHAVBUIYATLHBIX KOHCYIBTAINH, TEKYIIEro KOHTPOJIS ’
MIPOMEXYTOYHOU aTTEeCTAIlHH)
Mamepuanvroe ocnaweHue, KoMnvlOMepHoe U UHMEPAKMUBHOE
obopyoosanue:

KommnbroTep

IIna3zmenHas naneins

[Tapts! (2-x MecTHBIE)

Crynbs

Crou niperoiaBatens

Cryn npenonaBatens

Jocka menoBas 3-x cTBopUaras

ABTOMaTH3MPOBaHHOE pabouee MecTo 00eCHedeHO JOCTYIIOM B
3NEKTPOHHYIO WHPOPMAITOHHO-00pa30BaTENLHYIO cpeny
MUN/uC, BpIXOmOM B HWH(POPMAITMOHHO-KOMMYHUKAIIMOHHYIO
ceTb «/HTEpHETY.

KaOuner opranusanuu
AeiITeILHOCTH COTPYIHUKOB
IKCKYPCHOHHOI0 0I0pO

Ne 229

KaOuner opranuzanum aesiTeJJbHOCTH COTPYIHUKOB
IKCKYPCHOHHOTO 0IOpO

Ne 229

(JIaGoparopus a1t IpOBEACHUS 3aHSATHI BCEX BUJIOB, IPYIIIOBBIX
Y VHJMBH/YaTbHBIX KOHCYJIBTAIH, TEKYIETO KOHTPOJIS U
MMPOMEKYTOUHOM aTTeCTAINN)

Mamepuanvroe ocHaweHue, KOMNbIOMEPHOE U UHMEPAKMUBHOE
obopyodosanue:

KommnbroTep.

Haymnuku

Kononka

MHorodyHIImOHAIEHOE yeTpoitcTBO (MDY)

IIpoekTop

KomnproTepHbie CTONBI
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Crynbs

Cron npemnoaaBaTens

Cryn npemnonaBaTens

Jlocka MarHuTHO-MapKepHas

Cremnax

Croiika

ITonuTHueckas kapTa Mupa

I'mo6yc.

ABTOMaTU3MPOBaHHOE pabouee MECTO O00ECIEYeHO JOCTYIIOM B
JNEKTPOHHYIO nH(POPMAITIOHHO-00Pa30BaTEIbHYIO cpemy

MUIuC, BbIXOAOM B HH(POPMAIMOHHO-KOMMYHUKAIIMOHHYIO
ceTb «/HTEpHETY.

bubauoreka, ynTaabHbII
3aJ1 ¢ BbIX0J0M B MHTepHeT
Ne 122

bubauorexa. UnraabHblii 3241 ¢ BbIxoa0oM B UnTepHer Ne 122
ABTOMaTH3MpPOBaHHEIE paboure MecTa OnOIHoTeKapeh
ABTOMaTH3UPOBaHHEIE paboyre MecTa JUTsl YuTaTeeH

IIpunTep

Ckanep

Creiutaxy U1 KHUT

Kadenpa

BrIcTaBouHBIN CTETAaXK

Karanoxusriit mxad

[locamounsie Mecta (CTONBI WU CTYAbS JUISI CaMOCTOATEIbHOMN
paboThbr)

Crenpa nH)OPMAITMOHHBIH

YcaoBus s aun ¢ OB3:

ABTOMaTH3UpOBaHHOE pabouee mecTo st Jui ¢ OB3

JIunza ®Openens

CnenmanpHass mapra JUid JIALD C HAapyLIEHUSIMH OIOPHO-
JBUTATEIHHOTO armapara

KnaBuarypa ¢ Hanecennem mpudTa bpaiiis

Kommnerorep ¢ nporpaMmHbsIM oOecrieuenuem ais aun ¢ OB3
CBeToBbIE MasiKi Ha IBEPSIX OMOIHOTEKH

TakTuIIbHBIE yKa3aTeN! HalpaBIeHUS JBU)KSHUS

TaxkTuibHbBIE YKa3aTeny BbIX0/1a U3 IIOMELICHUS

KontpactHoe BhIZENEeHHE NPOEMOB BXOJOB U BBIXOJOB U3
TTOMEILEHUS

Tabnmuuka ¢ HauMeHOBaHMEM OHONHMOTEKH, BBIOJHEHHAS
mpudrom bpaiins

ABTOMaTH3MPOBaHHBIE pabovre MecTa 00eCHeUueHbl JOCTYIIOM B
3NEKTPOHHYIO WHPOPMAIIOHHO-00pa30BaTEeNbHYIO cpeny
MUuC, BbeIX0gOM B HMH(GOPMALXOHHO-KOMMYHHKALMOHHYIO
cetb «IHTEepHETY.

IHomemenue nist
CAMOCTOSITeIbHOM padoThI
Ne 328

IomemneHue 1J151 CAMOCTOSITEILHOM padoThl Ne 328
Mamepuanvroe ochawenue, KOMRbLIOMEPHOE U UHMEPAKINUBHOE
obopyodosanue:

KomnsroTepst

[Ina3menHas nanesns

Croubl (2-X MECTHBIE)

Crynps

Jlocka MarHUTHO-MapKepHast

Crenn nH(OpMaIMOHHBIN

[lka¢ nByXCTBOpUATHIHA

Crennax BBICTAaBOYHBIN

ABTOMaTH3MpPOBaHHBIE paboure MecTa 00eCIeYeHbI JOCTYTIOM B
3NIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENbHYIO CPEAY

MW /IuC, BBIXO70M B HHPOPMAITMOHHO-KOMMYHUKAITMOHHYTO
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| ceTb «MIHTEpHETY.

3.2. UnopmanmonHoe odecnevyeHne peaau3anun NporpaMmmbl

3.2.1. OcHOBHBIE NleYaTHbIE U JJIEKTPOHHbIE U3IAHUS

Ileuamuvie uzoanus:

1. ApGy3oBa, H.IO. Texnonmorust 1 opranu3anus rOCTHHUYHBIX ycayr [Tekct]: yued. mocoOue
s By30B / H. FO. ApOy3oBa. - 4-e uza. uctp. - M.: Akagemus, 2019. - 224 c.

2. bpammos, [I.I'. ['octuam4HEI cepBuc u Typusm [Tekcr]: yue6. mis CI1O / [I.I'. BpamiHos.
- M.: UH®PA-M, Anbda-M, 2018. - 368c.: ui.

3. Kopuaruna, I'A. BBeneHue B 3KCKypcoBeAeHUE : ydeOHO-MeToarueckoe nocodue / I[.A.
Kopuaruna u ap. - Yensbunck : YHOYBO MU/IuC, 2023. - 51 c. - Tekct: HenmocpeacTBEHHBIN

DnekmponHvle U30aHU:

1. Xuparkosa, XX. B. OCHOBBI 3KCKYpCHOHHOU NEATEIHHOCTH : YICOHUK M MPAKTUKYM ISt
cno/ XK. B. Xupatkosa, T. B. Paccoxuna, X. ®@. OuunoBa. — Mocksa : FOpaiit, 2023. — 189 ¢. —
Texct : omektpoHHsld // OOpasoBarenpHass miatdpopma FOpaiir  [caiir]. — URL:
https://urait.ru/bcode/518583 (mara obpamenus: 17.05.2024).

2. KynakoBa, H. 1. TexHonorust u opranuzaiusi 5KCKypCHOHHBIX YCIYT : yueOHOe rmocobue
st crio / H. W. Kynakosa, T. B. I'anuna ; nox penakuueit H. 1. KynakoBoii. — 2-e uzn., ucrp. u
nor. — Mocksa : FOpaiit, 2023. — 127 ¢. — Texkcr : anektponHsbiii // Obpa3oBarenbHas miathopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/518260 (mara o6pamienus: 17.05.2024).

3. CkoGenbupiHa, A. C. TexHosorus u opraHuzanus HH()OPMALMOHHO-3KCKYPCHOHHOMN
nesitenbHOCTH : yueObnuk ans crno/ A. C. Cxobenbipina, A. I1. Hlapyxun. — 3-e uzn., nepepad. u
norn. — Mocksa : FOpaiit, 2023. — 247 ¢. — Tekct : anexkTponHsbIi // O6pa3oBaTenpHas miaTdopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/516226 (aata oopamienus: 17.05.2024).

4. TexHoyOTHUsI U OpraHu3alus CONpPOBOXAEHUA TypucToB. OOecneueHue O€30MacHOCTHU :
yuebHoe mocobue mst cio/ I'. M. CyBopoBa [u ap.] ; oTBeTcTBeHHBIN peagakTop I'. M. CyBopoBa. —
2-¢ m3A., mcnp. U jgon. — MockBa : FOpaiir, 2023. — 195 ¢. — TekcT : JIEKTPOHHBIN //
Oo6pazoBatenbHas 1iatgopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/518209 (nmara
obpamenus: 17.05.2024).

3.2.2. IonoJHUTEIbHbIE HCTOYHHKH:

1. Emenun, C. B. TexHoJOrHs M OpraHU3alius COIPOBOKICHUS TYPUCTOB : yueOHOe mocodue
mns crio / C. B. Emenun. — Mocksa : UzmatensctBo [Opaiir, 2023. — 419 c¢. — Tekcr :
anekTpoHHbIH // OOpazoBaTenbHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519672
(mata obopamenus: 22.05.2024).

2. Emenmun, C.B. TexHonorus u opraHuzaius TYpPareHTCKOH AeATeNbHOCTH : y4deOHoe
nocooue s cro/ C. B. EmMenun. — 2-e u3j., mepepad. u jmon. — Mocksa : FOpaiit, 2023. — 309 c.
— Tekcr : oanexktpoHHblii // OOpaszoBatenbHas miardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/530521 (mara obparmenus: 22.05.2024).

3. Marioxuna, FO. A. DkckypcuonHas nestenbHOCTh [Tekct] : yue6. mocobue / FO. A.
Marttoxusa, E. 0. MurynoBa. - M. : Ansdpa-M: UHOPA-M, 2018. - 224c.
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3.2.3. IlepedyeHb  pecypcoB  HH(POPMANNOHHO-TEJEKOMMYHUKALMOHHONH  CeTH
«/HTEepHEeT», HEOOXOAMMBIX IJIS OCBOEHHSI Y4eOHOH TUCUUIIMHBI

Jlnst  BBIMOSIHEHHUsT 3aJaHuM, NTPEIyCMOTPEHHBIX pabodeil mnporpamMmoi, HCHOJb3YIOTCS
pekomenoBanHbie MHTEepHET-caiThl, DbC.

DJIeKTPOHHbIE 00pa3oBaTeIbHbIe pecypchl

1. MunucrepctBo  mpocBemenuss — Poccuiickorr  ®enepamuu  [cait]. —  URL:
https://edu.gov.ru/;

2. Undopmanmonnas cucrema «EmuHOe OKHO 1ocTyma K 00pa3oBaTElIbHBIM pPecypcam»
[caiiT]. — URL.: http://window.edu.ru/;

3. Enunas xomuteknus udpoBsIx 00pazoBaTeabHbIX pecypcos [caiit]. — URL: http://school-
collection.edu.ru/;

4, ®enepanbHbIA HEHTP HHOOPMAITMOHHO-00pa30BaTEIBHBIX pecypcoB [caiit]. — URL:
http: //fcior. /edu.rul/;

5. CnpaBouno-nipaBoBas cuctema "TAPAHT" [caiit]. — URL:http://www.i-exam.ru;

6. O6pa3zoBarenpHas wiatdopma «tOpaiir» [caiit]. — URL:https://urait.ru;

7. WUuctutyT passutus npodeccuonanbHoro oopasosanus: [cait]. — URL: https:/firpo.ru/;

8. ®enepaybHBIN HEHTP HHPOPMAITIOHHO-00Pa30BaTEIHHBIX pecypcoB [caiit]. — URL:
http: //fcior. /edu.ru/;

COBpeMeHHbIe HpO(l)eCCI/IOHaJIbHI)Ie 0a3mbl JAaHHBbIX H HH(l)OpMaIII/IOHHO-Cl'IpaBO‘-IHI)Ie
CHUCTEMbI

1. TapanT a’po: nHMOpMaIOHHO-TIpaBOBOM mopTai [cait]. — URL: http://www.garant.ru;

2. Koncynprantllmtoc:  unpopmanmonHo-npaBoBoit  mopran  [caiit]. —  URL:
https://www.consultant.ru;

3. eLIBRARY.RU: Hayunas snektponnas oubimoreka [caiit]. — URL: http://elibrary.ru;

4. VIHTepHET-KYpHAT JJIsl JUIS OTEIbEPOB, TOM-MECHEKEPOB TOCTUHHYHONW WHIYCTPUU W
pabotaukoB chepsl horeca [caiit]. — URL: http://hotelier.pro;

5. Tlopran npo roctuHu4HbI OusHec [[caiit]. — URL: http://prohotel.ru/;

6. Pectopannblii Ou3Hec - Kypcel aucraHionHoro [cait]. — URL: https://mba-
city.ru/restaurant/;

7. Hospitality Guide — mopran mondopku MHGOpPMAUKH MPAKTHKOB FOCTUHUYHOTO OM3HEca
[caitT]. — URL.: https://hospitalityguide.ru/;

8. DnekTponHas razera «BectHuk Poccuiickoit roctuHn4yHOM accormarnum» [caiit]. — URL:
http://rha.ru/vestnik/.

Caeznenust 00 AJIEKTPOHHO-OMOIMOTEYHOH CUCTEME

Ne OcHOBHBIE CBEJICHUS 00 3IEKTPOHHO-ONOIUOTEUHOM Kpatkas xapakrepucrtuka
n/n CHUCTEME
1 | Haumenosanue AJIEKTPOHHO-OMOIMOTEYHOH  CHUCTEMBI, O6pazoBatenbHast
MPEICTABIIAIOIIEH BO3MOXHOCTh KpYIJIOCYTOYHOTO matdopma «FOpaitT»:
JTUCTAHIIMOHHOTO MHAWBUYaTHHOTO JOCTYIA JUTS KaXIOTO https://urait.ru
oOydJarorerocsi u3 J000H TOYKH, B KOTOPOW HMEETCS
noctyn K ceti UnTepHer, aapec B cetu MHTEpHET



https://urait.ru/
http://www.garant.ru/
https://www.consultant.ru/
http://elibrary.ru/
https://hospitalityguide.ru/
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHU
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon n HaumeHoBaHue
po¢eCCHOHATBHBIX
M O0IIMX KOMIICTCHIINMH,
dbopMUpyeMBIX B paMKax

Kpurepuu onenku

MeTtonanl oeHkn

MOJYJISI
I[IK 2.b.1. ®opmupoBars | DopMUpOBaHHE IKCKYPCHOHHBIX | DKCIIEPTHOE  HAOIIO/IEHUE
IpYIIIBI TYpUCTOB, | TPyl B COOTBETCTBMM  C | 32 BBIIIOJHEHHEM pabOT Ha
BBIIIOJHATh ~ PErMCTPalMIO | MOCTYIHUBIIMMHU 3aKa3aMu IPAKTHKE
Ipynmsl B aBapuitHo- | @opMupOBaHHE IKCKYPCHOHHBIX
criacaTebHBIX Cllyk0ax Ipynn ¢ Y4e€TOM COBMECTHBIX

UHTEPECOB TYpPHUCTOB

(9KCKypCaHTOB)

[IpoBenenue WHCTPYKTaXa

KIIMEHTOB 1o npaBUIaM

0€30MMacHOCTH Tepe]] BbIXOAOM

Ha  Mapupyr (Mo  BUAAM

Typu3Ma)
IIK 2.b.2. ComnpoBoxnats | Opranuzanusi CONPOBOXKICHUS | DKCIIEpTHOE  HaOII0/IeHUe
TYPHUCTOB IpH | TYPUCTOB  (PKCKYpCaHTOB) B | 3a BBINOJHEHHEM pPadOT Ha
IIPOXOKIACHUH  MaplpyTa | IpoLecce NIEPEBO3KU Ha | IPAKTHKE
(o Buaam Typusma) MapuIpyTe 3KCKypCUu

Opranuzanus  CONPOBOXKACHUS

TYpUCTOB  (IKCKYPCAHTOB) K

0o0BEeKTaM TIOKa3a, OObeKTaM

0OIIIECTBEHHOTO MMATAHUSA,

MecTaM MPOBEEHUS KYJIbTYPHO-
3pETUITHBIX/CIIOPTHBHBIX

MEpONPUATHIA, cpencTBam
pa3MelleHus

Oprasuzanys  CONPOBOXKIACHUS
TYpUCTOB  (PKCKYPCAHTOB) C
OTPaHUYCHHBIMHU
BO3MOKHOCTSIMU 3/10POBbSI
Obecneuenue COOTBETCTBUS

MapuipyTa 3KCKypCHH 3asBKe Ha
HKCKYPCHOHHOE 00CTy>KHBaHUE

OK 01. Beibupatb crmoco0Ost
pelnieHus 3a/1a4

Brimmonnenue 3a71a4 o
0(OPMIICHHIO 1 00paboTKe

DKCnepTHOE  HaOJI0JIeHNE
3a BBINIOJHEHHEM paboT Ha
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npodeccnoHanbHOM 3aKa30B. MIpaKTUKe
JeSTEIbHOCTH Brinonnenue pabot B
MIPUMEHHUTEIHHO K | COOTBETCTBHH c
Pa3IMYHBIM KOHTEKCTaM YCTaHOBJICHHBIMU HOPMATHBHO-
IIPABOBBIMU aKTaMH
OK 02. Hcnonb3oBath | Bianers TEXHHUKOW | DKCIIEPTHOE  HAOJNIO/ICHUE
COBpEMEHHBIE CPEICTBa | KOJIMYECTBEHHOM OILICHKH | 32 BBINOJIHEHHEM padoT Ha
IIOKCKa, aHaJIM3a | ¥ aHanu3a uHGopMaIuu MIPaKTUKE
Y UHTEpIIpeTaluu Bnagerp Meroaukoil XpaHeHUS
uHpopManuy, U TIOMCKa UH(OpMaIH
1 uHGOPMaAIIMOHHbIE
TEXHOJIOTUH JUTSt
BBITIOJTHEHUS 3aga4
npodeccnoHaTBEHOM
JeSITeIbHOCTH
OK  03. [IInaampoBath | OCyImIECTBIATh  PETUCTPAIUIO | DKCIIEPTHOS  HAOIOJICHUC
U PeaTn30BbIBAThH TpyHIbI B aBapHifHO- | 32 BBINOJIHEHHEM padoT Ha
coOCTBEHHOE cracaTelbHBIX  CIyX0ax /IO | IpaKkTUKe
npodeccuoHansHOe Hayasa MyTelIeCTBUS
Y JUYHOCTHOE  Pa3BUTHE,
MpeANPUHIMATEIBCKYIO
JeSITEIbHOCTD B
npodeccuoHalibHON  cepe,
WCIIONB30BaTh 3HAHHUS IO
(rHaHCOBOW I'PaMOTHOCTH B
Pa3IUYHBIX KU3HEHHBIX
CUTYaIUSIX
OK 04. OddextuBno | [Tonp3oBaThCs  TEXHUYECKUMU | DKCIEPTHOE  HAOIIO/ICHHE
B3aMMO/ICHCTBOBATH CpPEICTBAMHU CBSI3U: paIlMsIMH, | 32 BBIIOJHEHUEM paboOT Ha
U paboTath B KOJUJIEKTHBE | TenedoHamuy, a TaKKe | MPaKTUKE
Y KOMaH/Ie CITyTHUKOBBIMHU
HABUTAIIMOHHBIMHA CUCTEMAMH
B3anmoneiictBoBars co
ciy)0amu CriaceHus
U TPYIINIaMH, HAXOISALIUMUCS B
paroHe.
Hcnonb3oBath OCHOBHBIE
HeBepOaJgbHbIE CHUTHAJIBI  IPH

paboTe C BEepTOJIETOM

OK 05. OcymecTBasTe
YCTHYIO Y IUCbMEHHYIO
KOMMYHHUKAITHIO Ha
rocyaapCTBEHHOM SI3BIKE
Poccuiickoit deneparuu ¢
y4eTOM 0COOEHHOCTEH
COLIMAILHOTO

U KyJIbTYPHOTO KOHTEKCTa

[TonnepxuBaTh KOMMYHHUKALIUIO
C KJIMEHTOM WJIN TPYIION
[TonnepkuBaTh KOMMYHHUKALIUIO
c KJIMEHTaMH, OKa3bIBaTh
MIOMOIIb, KOHCYJIbTUPOBaHUE
Y UHCTPYKTHUPOBAaHUE KIMEHTOB
BO BpeMs MyTelIeCTBUS
OcyecTBIsITh  KOMMYHHKAIUH
C TypucTamH (PKCKypCaHTaMHu),

DKCIepTHOE  HaOJI0JIeHNE
3a BBHIMIOJHEHHEM pPaboT Ha
MIPAaKTUKE

UX  KOHCYJbTHPOBAHHE  IIO
MapIIpyTy SKCKYpCHH
OK 07. CopelictBoBaTh | 3HaTh o0rmue OPUHIMIBI | DKCHepTHOE  HabJIIoAeHue
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COXPAHEHUIO OKpYKaroleu

OXpaHbl IPUPOIBI

3a BBINIOJTHEHHEM paboT Ha

Cpenpl, [TpuMeHsATH Mephl 0€30MMACHOCTH | TPAKTUKE
pecypcocOepexeHuIo, BO BpeMs MPOXOKIACHUS
MPUMEHATh  3HaHUs 00 | Mapuipyra.
W3MEHEHUU KJiuMaTa, | 3HaTb ~ OCHOBHBIE  CIOCOOBI
OPUHIUIBL  OEpexIIMBOro | coOIOACHUS JKOJIOTUYECKOU
MIPOU3BOJICTBA, YP(PEKTUBHO | OE30MACHOCTH ¥ MHUHHMH3AINH
JeicTBOBATH B | HETQaTUBHOTO BO3/CHCTBHUS Ha
YpE3BbIYAMHBIX CUTYalMsIX | OPUPOAY  MpU  MPOBEACHUHU

MyTEECTBUI B JIECHOU

Y TOPHOM MECTHOCTH
OK 09. [TIlonb3oBarhes | 3HATH HOPMATUBHBIC | DKCIIEPTHOE  HAONIOICHUE
npodeccnoHanbHOM JIOKYMEHTHI, 3a BBIMOJHEHHEM pPaldOT Ha
JOKYMEHTAaIeH Ha | pEerJIaMEHTUPYIOLIIE MPaKTUKE
roCy/1apCTBEHHOM OpraHM3alMI0  IKCKYPCHOHHOM
Y UHOCTPaHHOM $SI3bIKaxX JIeSITEIbBHOCTH

[L1anupoBanue  MEPONPUATHH

M0 MHHUMU3AIMUKA HETaTUBHOTO

BOSI[GIZCTBHH Ha Ipupoay




