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1. HAUMEHOBAHWE JUCHUILUIMHBI (MOJIYJIST), NEJU M 3AJJAYM OCBOEHMS
TACIATITAHBI (MOIYJIST)

1.1. HamMeHOBaHHe JUCHHUILIHHBI

Opranu3anus 00CITy)KMBaHUS U CEPBHC

1.2. lean AucHUNIMHBI

OBnajieHue CTyJEHTaMU MPAKTUYECKMMH HABBIKAMU OPTaHU3allMH W YIPaBIEHUS IPOIEC-
caM¥l CepBUCHOTO OOCITY)KUBAaHUS TOCTEH Ha MPEANPHUATUSIX cPepbl TOCTSTPHUIMCTBA.

1.3. 3agauu AMCHUILINHBI

B xo/1e 0cBOCHHSI TUCIUILITMHBI CTYICHT JOJDKEH PEeIlaTh TAaKUe 3a1a4M KaK:

® OBJIAJICHUE HABBIKAMHU MTPOYKTHUBHON PabOTHI B KOMAH/IE;

® CIOCOOHOCThH YIPaBIATh PecypcaMu U MEPCOHAIOM JEMapTaMeHTOB (CIIykO0, OTIenoB)
opranu3anuu cepsl roCTEPUIMCTBA;

® B3aWMOJICHCTBHE C MOTPEOUTEIIMU TOCTHHHYHOTO MPOIYKTA, TAPTHEPAMH U IPYTHMH

3aMHTEPECOBAHHBIMH CTOPOHAMH,

® CHOCOOHOCTh OPraHU30BBIBATH U KOHTPOJIMPOBATH MPOLIECC OKa3aHUs yCayr B cdepe 00-
[[ECTBEHHOI'0 ITUTAHUS;

® CIOCOOHOCTH PACIIPEIesATh U KOHTPOJIUPOBATH MMPOU3BOICTBEHHBIC 3a/IaHUS U TIPOIECCHI
OCHOBHOT'O IMPOU3BOJICTBA OPraHU3aI[UN TTUTAHHUS.

2. IEPEYEHDb IINIAHUPYEMBIX PE3YJIBTATOB OBYYEHUS IO JUCHUIIJIMHE
MOAVYJIO), COOTHECEHHBIX C IIVIAHUPYEMBIMHU PE3YJIIbTATAMHA
OCBOEHUS OFPA3OBATEJBHOMN ITPOT'PAMMBI

[Tpouecc u3ydenus nucuuIUIMHbL «Opranu3anus 0OCIyKUBaHHs M CEPBHUCY» HampaBlieH Ha
(hOpMUPOBAHHE CIICTYIOIINX KOMIICTCHIINN:

KO,[[ 1 HAMMCHOBAHUC
KOMHGT@HHI/II\/'I BBIITYCKHHUKA

Kon n HauMeHoBaHME MHIUKATOPA JOCTUKEHUS
KOMIIETEHIIUHA

YK-3. CnocobeH ocyiecTs-
JSTh COLMAIBHOE B3aUMO-
NEiCTBIE U pealn30BbIBATH
CBOIO POJIb B KOMaH 1€

VK-3.1. 3HaeT Tunonoruto U GakTopsl GOPMHUPOBAHUS KOMaH],
C1oco0bl COLIMATIBLHOTO B3aUMOJICHCTBUS

VK-3.2. ¥YMmeer neilcTBoBaTh B JyXe COTPYIHUYECTBA; IMPUHU-
MaTh peIIeHUs] C COOJIOJJCHUEM ATHUYECKUX MPHUHILUIIOB UX pea-
JIM3AIMN; TIPOSBIATH YBaXCHHWE K MHEHHIO M KYJIbTYpE IPYTHX;
IPUMEHATh OCHOBHBIE METO/bI U HOPMBI COIIMAJIBHOIO B3aMMO-
JeMcTBUS Ul peau3alii CBOeH poJId U B3aMMOAEHCTBHS BHYT-
pPH KOMaHIbI

VK-3.3. Bnaseer HaBbIKaMU pacrlpeziesieHuss poJiel B YCIOBUSAX
KOMaHJHOTO B3aWMOJICHCTBHS; METOJaMHM OIIEHKM CBOMX JIEH-
CTBHM, IIJIAHUPOBAHUS U YIIPABJIEHUS BPEMEHEM

[TIK-3. CmocobeH ocyIecTB-
JSITh yOPaBJIEHHE PecypcaMu
U TEPCOHAIOM JerapTaMeH-
TOB (ciy»0, OTAENnoB) opra-
HHU3aIUU CQepbl TOoCTenpu-
NMCTBaA

[1K-3.1 ®opMmupyer 1eiab U 3agauu JAesITeIbHOCTH Mojapa3zene-
HUI opranu3anmu cepsl TOCTEIPUIMCTBA U OPTaHNU3YeT UX BbI-
MOJTHEHUE

[1K-3.2 OpranusyeT OLIEHKYy U OOeclieuyuBaeT TEKyllee U Iep-
CHEeKTHBHOE IUIAHMPOBAHHWE MOTPEOHOCTEH JlemapTaMeHTOB
(cyx0, oTIen0B) Opranu3amnuu chepsl TOCTEPUUMCTBA B MaTe-
pHATBHBIX pecypcax U MepcoHale

[1K-3.3 OcymectBisier ¢opMupoBaHue U (PyHKIMOHUPOBaHUE
CHCTEMBl OM3HEC-TIPOLIECCOB, PErJaMEeHTOB M CTaHAApPTOB Jies-
TEJBHOCTH TOJpPAa3/IeIeHHil opraHu3anmuud chepbl TOCTEPUUM-
CTBa
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[1K-4. CrnocoOeH ocCyIecTB-
JISITh B3aUMOJACUCTBHE C IIO-
TPEOUTEIIIMU W 3aUHTEPECO-
BaHHBIMU CTOPOHAMHU

ITK-4.1 Opranusyer BCTpeuH, EPEroBOPhI, MPE3EHTALNN TOCTH-
HUYHOTO TPOJYKTa MOTPEOUTENSAM, MapTHEPAM U APYTrUM 3auH-
TE€PECOBAaHHBIM CTOPOHAM

[1K-4.2 Pa3zpemaer npoOieMHbIE CUTyalluH C MOTPEOUTENSIMH,
napTHEepamH, 3aMHTEPECOBAHHBIMHU CTOPOHAMU

I1K-4.3 Bnageer aHIVIMHCKUM SI3bIKOM WJIM APYTMM HMHOCTpAaH-
HBIM SI3BIKOM TP peau3alii TEXHOJIOTUYECKOTO O0CITy>KUBa-
HUSl MOTpeOuTeNell TOCTUHUYHBIX YCIYr C YYETOM XapaKTepu-
CTHUK IIOCTOSIHHBIX KJIMEHTOB TOCTMHHYHOIO KOMILJIEKCAa Ha
ypoBHe, obecreunBaronieM 3¢ GEeKTUBHBIE MPOhecCHOHATbHBIC
KOMMYHHKAIHH

ITK-6. Criocoben
OpPraHM30BbIBaTh  MPOLECC
OKa3zaHus ycIyr B cdepe
OOIIIECTBEHHOTO MTUTAHUSI

IT1K-6.1 IIpoBoauT mpueM U CEpBUCHOE OOCITYKMBAaHUE TOCTEN C
Y4€TOM MX UHJIMBUAYAJIBHBIX IOTpeOHOCTEN

I1K-6.2 OcyuiecTBiseT NpUroTOBIEHUE ONI0A U HAIIUTKOB B CO-
OTBETCTBUH C TEXHOJOTUSMH, CAHUTAPHO-THTHEHHYECKHUMHU HOP-
MaMH 1 TpeOOBaHUSAMHU OE3011aCHOCTH

ITK-6.3 CrniocobeH obecrieunBaTh KOHTPOJb U OICHKY KadecTBa
TOBapOB U YCIYT, MPOBOAUTH KAIBKYISAIHIO CeOCCTOMMOCTD
IIPOAYKTOB

[IK-7. CnocobeH ocyiecTs-
JISITh PACTIPEIC/ICHUE TPOU3-
BOJACTBCHHBIX 3aﬂaHHﬁ )51
KOOPJMHAIIMIO  TPOU3BO/I-
CTBCHHBIX MW COLHUAJIbBHBIX
IPOLIECCOB OCHOBHOTO IPO-
W3BOJICTBA OpraHM3aIluy TTH-

[IK-7.1. OcyiecTBisieT OpraHu3aIfilo MPOIECCOB OCHOBHOTO
MIPOM3BOJICTBA OPTraHU3AIUY TTUTAHUS

[1K-7.2. Pa3pabarsiBaeT MpOM3BOACTBEHHBIE PETJIAMEHTHI U WH-
CTPYKIIMHU IO IIPOLIECcaM OCHOBHOT'O IPOU3BOJICTBA OPraHU3aLUH
MUTaHUS

ITK-7.3. KoopauHupyeT nponu3BOACTBEHHBIE U COL[MAJIBHBIE TIPO-

HECChl OCHOBHOI'O MPOU3BOACTBA OpraHu3alvii NMUTaHHUA B COOT-
BCETCTBUU C LNCIIAMHA PA3BUTUA OPpraHU3alluN TUTAHUA

TaHUA

3. MECTO IMCHUILUIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJBHOM
ITPOI'PAMMBbI

VYyeOHnas aucuurianHa «OpraHu3anusi 0OCIyKUBAHUS U CEPBUC» OTHOCUTCS K 3JIEKTUBHBIM
JMCLUIUIMHAM YacTH y4eOHOro IulaHa, popMHUpyeMoON yyaCTHHKaMU OOpa30BaTENIbHBIX OTHOIIE-
HUH, 110 OCHOBHOM NpodeccroHalIbHON 00pa30BaTeIbHON NMPOrpaMMe O HalpaBJIE€HUIO MOATOTOB-
ku 43.03.03 T'ocTuHMYHOE A€0, HANPaBICHHOCTh (Mpoduiib) YpaBieHHe OU3HEC-TPOLECCaMu B
racTPOHOMUH.

4. OBPBEM JJUCHUIIJIMHBI (MOAYJISA) B 3BAYETHBIX EJUHUIIAX C YKASAHUEM
KO/IMYECTBA AKAZEMHUYECKHUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIHIUXCA C HNPEINOJABATEJIEM (IIO0 BUJIAM YYEBHbBIX
3AHSTUN) U HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIIUXCS

OO61mast Tpy10eMKOCTh (00BEM) TUCIHMITIIMHBI COCTABISAET 9 3aUeTHBIX eqUHHUIL, 324 akaaeMu-
yeckux yaca. JlucrumuimHa n3ydaercs Ha 1-2 kypcax, B 1-4 cemecTpax.
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Cocrtas 1 00beM JUCHHUILVIMHBI M BH/IbI Y4eOHBIX 3aHATHI

Pa3nenenue
Bun yueOHBIX 3aHATHIA Bcero 110 CEMECTPaM
1 2 3 4
O6mas TpyroeMkocTs, 3ET 9 1 2 3 3
O01mas TpyA0eMKOCTh, 4ac. 324 36 72 108 108
AyauTOpHBIE 3aHATHSI, Yac. 176 17 19 68 72
Jlexunu, yac. 106 17 19 34 36
[IpakTudeckue 3aHATHS, Yac., 70 - - 34 36
B T.4. B )OpME NMPAKTHUECKOM IMOATOTOBKH 70 - - 34 36
CamocrosiTenpHas padora 148 19 53 40 36
KypcoBoii mpoekt (paboTa)
KoHTtposbHbie paboThI
Bua uroroBoro KoHTpoOIIs (3a4€T, IK3aMEH ) DK3aMeH saueT 3K3a-
3a4ueT MeH
5. COAEPKAHME JUCHUIIVIMHBI MOAVYJISA), CTPYKTYPUPOBAHHOE

11O TEMAM (PA3JEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA

AKAJJEMAYECKHX YACOB Y BUJIOB YYEBHBIX 3AHATUI

5.1. Conep:xanue TUCUMILIUHBI

Pa3nea |. IIpodeccnonanbHbIii mopTpeT 0pUIHAHTA

Tema 1. Buemnuii Buj nepconana.

Tema 2. [IpodeccronanbHas rurueHa U TeXHUKa 6€30MacHOCTH.

Tema 3. OcobeHHOCTH OOCITYKMBaHMSI TOCTEHN pa3HbIX TUIOB. [IpUBBIUKY €/1bI U MUThS rOC-

Tel UX pa3HBIX CTPaH.

Pa3nen |1. UnBenTaps pecropana

Tema 1. [Ipodeccronanbras mebens A cepBUca

Tema 2. CtonoBble TpuOOpHI

Tema 3. Crexno

Tema 4. CnenanbHbIi HHBEHTaph

Tema 5. [IpodeccronanbHoe CTOIOBOE Oenbe

Pa3nea |11. BazoBbie HaBbIKM cepBHCca

Tema 1. PaGota co cTosioBEIM O€beM (CKaTepTH, HallepOHbI, Call(PeTKu).
Tema 2. Texnuka paboThl ¢ Tapenkamu (upper-grip, under-grip).

Tema 3. Texuuka paboTsl ¢ nogHocamMu. TexHHKa pabOThI CO CTEKIOM.
Tema 4. bazoBas cepBupoBka croia (a la carte, 0ankeTHas).

Paznen IV. CepBuc 3aBTpaka

Tema 1. OcobenHocTu cepBuca 3aBTpaka B otene. CepBUC MPOCTEUIINX 3aBTPAKOB (KOHTH-

HEHTaJIbHBIN, BEHCKUM ).

Tema 2. CepBuc paclIupeHHbIX 3aBTPAKOB (aHTIIUICKUIN, aMEPUKAHCKU).

Tema 3. 3aBTpak B HOMepe (r00mM-Service).

Tema 4. Cepsuc Oydera. CepBuc OpaHya.

Paznen V. CepBuc BuHa

Tema 1. OcHOBHbIE TEOPETHUECKHE MOJIOKEHUS O BUHAX (KjIaccu@uKaus, IpaBuiia XpaHe-

HUS, TTOA4H).

Tema 2. CepBuc KpacHBIX BUH (MHBEHTaph, mise en place, TeXHUKa pabOThI).
Tema 3. CepBuc OenbIX BUH (MHBEHTaph, mise en place, TeXHUKa pabOTHI).
Tema 4. CepBuc cTapbIX BUH (MHBEHTaph, mise en place, fekaHTamnus).
Pa3nen V1. CepBuc nenukarecon

Tema 1. CepBuc yauTok (MHBEHTaph, mise en place, TexHuka paboThI).
Tema 2. CepBuc ycTpull (MHBEHTaph, mise en place, TexHuKa paboTHI).
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Tema 3. CepBuc uKpbl (MHBEHTAph, Mise en place, TeXHUKA pabOTHI).
Tema 4. CepBuc oMapoB (MHBEHTaph, mise en place, TexHUKa pabOTHI).
Tema 5. CepBuc pakoB (MHBEHTaph, mise en place, TeXHUKA PabOTHI).
Pa3nen VII. VIP-cepBuc (paéora nepea rocTsiMm).

Tema 1. Paznenka cBexux GppykToB (s10J10KkH, OaHAHBI, TPEeUTIQPYTHI, AaHAHACHI);

Tema 2. GunerupoBanue peiObI (TAPOBOH, )KAPEHOMN );

Tema 3. TpaHmrpoBaHue MTULIBL;
Tema 4. MapuHOBaHUE U JPECCUHT CaJIaTOB;

Tema 5. ®namOupoBanue (Kpem-Ccro3eTT, MOPOXKEHOE C PpyKTammu);
Tema 6. Cnernanbabie BuabI kKode (kode-diambe, kode mo-upiaHacku, U T.11.)

5.2. TeMaTu4ecKH# MJIaH

KomngectBo yacos

U3 HUX
13 HUX
Al 8 3
ol = u )
= S| 2 5 Q HUX
Howmepa n HanMeHOBaHUE pa3/IesioB U TEM % g s s & = . 2 o =
S8 58| 25 5|2 s¢
© x5 28 =Z =] B Rl g A
> o e X8 5 EZ| £ 8
B2 2|28 &5
= < E K
< = =
O = S o
éh =
1 cemecTp
Pasznea 1. [IpodeccnonanbHblii mnopTpeT OpuIMaHTA
Tema 1. Buemnuii Bug nepconana. 4 - 4 4 - -
Tema 2. [IpodeccronanbHas rurneHa 1 TeXHuka oe3- 3 ) 3 3 i i
OIAaCHOCTH.
Tema 3. OcobeHHOCTH 00CTYKUBAaHUS TOCTEN pa3HBIX
TUNOB. [IpUBBIYKK €1bl M NHUTbA TOCTed MX pasHbIX | 29 19 10 10 - -
CTpaH.
Hroro no 1 cemecTpy 36 19 17 17 - -
2 cemecTp
Paspnen I1. MuBeHTaph pecropana
Tema 1. [Ipodeccuonanbras mebenb sl cepBrca 2 - 2 2 - -
Tema 2. CTonoBble IpuOOpHI 4 - 4 4 - -
Tema 3. Ctexio 4 - 4 4 - -
Tema 4. CienuanbHblil HHBEHTaph 4 - 4 4 - -
Tema 5. [IpodeccronanbHOE CTOI0BOE Oehe 58 53 5 5 - -
HToro no 2 cemecTpy 72 53 19 19 - -
3 cemecTp
Paspnea I11. Ba3oBbie HABBIKH CepBHCA
Tema 1. PaboTa co cTonoBbIM OenbeM (CkaTepTH, Ha- 30 ) 30 20 10 10
MIEPOHBI, CATIPETKH).
Tema 2._ Texnuka paboTel ¢ Tapenkamu (upper-grip, 26 20 5 i 5 6
under-grip).
Tema 3. TexHuka paboThl ¢ mogHOcaMH. TexHUKa pa- 8 ) 8 i 3 8
0OTBI CO CTEKJIOM.
Tema 4. bazoBas cepBupoBka crosa (a la carte, Oan- 44 20 24 14 10 10
KEeTHas).
Hroro no 3 cemecTpy 108 | 40 68 34 34 34
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4 cemecTp
Pa3nes IV. CepBuc 3aBTpaka
Tema 1.
OcobenHocTu cepBuca 3aBTpaka B otene. Cepsuc mpo- | 30 10 20 10 10 10
CTEHINX 3aBTPaKOB (KOHTHHEHTAJIbHBIN, BEHCKU).
TeMva 2. Cepsuc PacIIMPEHHBIX 3aBTPAKOB (aHrIIN- 20 6 14 6 8 8
CKUI, aMepUKAHCKHI).
Tema 3. 3aBTpak B HOMepe (r00m-Service). 28 10 18 10 8 8
Tema 4. Cepnuc Oydera. CepBrc OpaHya. 30 10 20 10 10 10
Hroro no 4 cemectpy 108 | 36 72 36 36 36
Bcero mo gucuuniinze 324 | 148 | 176 | 106 | 70 70
Bcero 3a4éTHBIX eIHHUILL 9
5.3. JlekunoHHbIE 3aHATHSA
Tema Conepxxanue Yacel ®opmrpyembie
KOMIICTCHITHH
PA3JEJI L. IlpodeccnonaibHblii NOpTpeT 0QUIIMAHTA

Tema 1. BHemnuii Bun nepco- | TpeboBaHusi, mOpenbsBIIEMble K 4 I1K-3
Hasa. BHEITHEMY BHUIY METpAOTENs, opu-

MaHTOB, OapMeHOB (07exaa, 00YBb,

MpUYecKa, YKpalleHHs, HCIOIb30Ba-

HUE map(IOMEpPHBIX M KOCMETHYe-

CKHX CPEJICTB).
Tema 2. [IlpodeccuonansHas | [IpodeccrnonanbHas W JIMYHAS TUTHE- 3 YK-3
TUTHEHa U TEXHHKa Oe30mMacHo- | Ha. I1K-3
CTH. [IpaBuna TexHuku 0€30MACHOCTH MPHU

0OCITy’)KHBaHUH TOCTEH B 3aJie pecTo-

paHa
Tema 3. OcoOenHoctu 00cny- | OCOOGEHHOCTH TOBENEHUS, BKYCOBBIE 10 I1K-6
JKUBAHUS TOCTEH pa3HBIX TUIOB. | IPUCTpPACTHs U Taly rocreil u3 pas-
IIpuBBIYKM €1bl U NUThS TOCTEN | HBIX CTPaH.
WX pa3HBIX CTPaH.

PA3JEJI |l. UnBenTapsb pecTopana

Tema 1. IIpodeccuonanvuas | Ctonsl, kpecna, mojacoOHas mebenb 2 [1K-6
MeOenb IJisl cepBuca (repunonsl, Tenexku). [logdbop u 3a-

Kynka Me0eu il pecTopaHa u 6apa.
Tema 2. CTonoBble TpUOOpPHI CrosioBble TPUOOPHI 4 I1K-6
Tema 3. Ctexio Crekiio 4 I1K-6
Tema 4. CneuuanbHblii MHBEH- | CnieluanbHbIi HHBEHTAPh 4 [1K-6
Taph
Tema 5. IlpodeccuonansHoe | [IpodeccuonanbHoe cTonoBoe Oeabe 5 I1K-6
CTOJIOBOE Oelbe

Paszgea I11. bazoBble HABBIKM CepBHCa
Tema 1. PaGota co cronoBbiM | Pabora co cromoBeiM OembeMm (CKa- 20 [1K-6
OenmbeM (CKaTepTH, HAIMEPOHBI, | TEPTH, HATIEPOHBI, CAT(PETKH).
candeTkn).
Tema 4. basoBas cepsupoBka | bazoBas cepBupoBka ctona (a la 14 I1K-6
croia (a la carte, GankeTHas). carte, OaHKeTHas).
PA3JIEJI IV. CepBuc 3aBTpaka

Tema 1. Ocobennoctu cepBuca | OcoOeHHOCTH OOIIEHUS C TOCTSIMU 10 [1K-4
3aBTpaKa B OTele€. Ha 3aBTpaKe. IT1K-6
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OcHoBHbIE BHJIbI CEpBHCA 3aBTpaKa B
oTene
Tema 2. CepBuc pacuimpeHHbIX | CepBHUC pacIIMPEHHBIX 3aBTPAKOB 6 I1K-4
3aBTPaKoOB (AHIJIMICKUM, amepu- | (aHTIUHCKUA, aMEPUKAHCKUI). ITK-6
KaHCKHUH).
Tema 3. 3aBTpak B HOMepe | 3aBTpak B HOMepe (FOOM-Service). 10 [1K-4
(room-service). I1K-6
ITK-7
Tema 4. Cepsuc Oydera. Cep- | CepBuc 06ydera. Ceppuc 6paHya. 10 I1K-4
BHC OpaHya. ITK-6
Hroro: 106
5.4. lIpakTnyeckue 3ansaTus B GopMe NPAKTHIECKOH MOATOTOBKH
®opmu- | Meronusl u dhop-
Tema Conepxxanue Yacpr | PYOMPIC Ml KOTTPOJIA
Komrie- | (GopMHPYEMBIX
TEHIIUU KOMIETEHITHH
Pazned I11. bazoBble HaBBIKM cepBHCa
Tema 1. PabGora | Texnuka paboTsl co ckarepThio. Tex- 10 [1K-6 Boinonnenue
CO CTOJIOBBIM Oe- | HUKa paboThl ¢ HarepoHoM. CKiaabl- MPAKTHYECKHUX
aeeM  (ckarteptH, | BaHue (uryp u3 canderok. BrimonHe- 3aIaHuI
HANEpOHBI, call- | HUE 3aJ]aHHi 110 TeMe.
deTkn).
Tema 2. Texuuka | Texnuka paboThl C OAHOH, IBYMS, Tpe- 6 T1IK-6 Brimonnenue
paboThl ¢ Tapen- | Msl U 4eTbIpbMsl Tapenkamu. Pabora c MIPaKTUYECKUX
kamu (upper-grip, | kiomamu. BeInonHeHWe 3aJaHUA  TI0 3a/1aHU I
under-grip). TEMe.
Tema 3. Texuuka | TexHuka paGoThl ¢ MOJJHOCAMH PA3HOTO 8 I1K-6 Beinonnenue
paboTsl ¢ moHO- | pa3mepa. Pabora co crekiiom. Beimoii- MPaKTUYECKHUX
camu. Texnuka HEHME 3aJIaHUH 110 TEME. 3a7laHui
paboThI CO CTEK-
JIOM.
Tema 4. bazosas | [IpaBuna cepBupoBku crona. CepBu- 10 ITK-6 Brimonnenue
CEpBHUPOBKA CTOJNA | poBKa Juis oOciayxuBaHUs a la carte u MPaKTUYECKHUX
(a la carte, Oan- | OankeToB. BpITIONIHEHWE 3alaHUl TIO 3aIaHu I
KeTHas). TEME.
Pa3nes IV. CepBuc 3aBTpaka
Tema 1. KonTuHeHTanpHbI 3aBTpak (mise en 10 [1IK-4 Brimonnenue
Cepguc npo- | place, TexHuka paboTel). BeHckuii 3aB- I1K-6 MPaKTUYECKUX
CTEHIMX 3aBTpa- | Tpak (mise en place, TeXHUKA PabOTHI). 3aJlaHuM C MpU-
KOB (KOHTHHEH- | BrImonHeHue 3a1aHuii IO TeMeE. BJICYEHUEM CTO-
TaJIbHBIN, BCH- POHHUX rOCTEMN
CKHIA).
Tema 2. CepBuc | Aurnuiickuil 3aBTpak (mise en place, 8 [1IK-4 Brimonnenue
pacHIMPEHHBIX TEeXHHKA PabOThI). AMEPUKAHCKHIA 3aB- I1K-6 MPaKTUYECKUX
3aBTPaKOB (aH- Tpak (mise en place, TexHuka paboThI). 3aJlaHuM C MpU-
TIIMHACKUI, aMe- BrinosiHeHue 3a1aHUM 110 TEME. BJIEYEHHUEM CTO-
PUKaHCKHIA). POHHUX F'OCTEN
Tema 3. 3aBTpak | OcoOEHHOCTH OOCITYXHBaHHS B HOMe- 8 [1IK-4 Boeinonnenue
B HOMepe (room- | pax. CepBHpOBKa MOTHOCA W TEIICHKKH. IT1K-6 MPAKTUYECKHUX
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service).

Brimmonnnenue 3agaduii o TeMe.

3aJlaHuM C MpU-
BJICYECHUEM CTO-
POHHHX TrOCTEH

Tema 4. CepBuc | Byder (mise en place, Texnuka pado- 10 [1IK-4 Boinonnenue
O0ydera. CepBuc | To1). bpanu (mise en place, TexHuka I1K-6 MPAKTUYECKHUX
Opanua paboThI). 3a/IaHuM C MpU-
Brimonnenue 3aianuii o Teme. BJICUEHUEM CTO-
POHHHX FOCTEN
Hroro: 70
5.5. CamocTosiTesqbHasi paboTa 00y4yaromuxcs
®opmu- | Mertoasl u dhop-
Tema Bunsl camocToATensHON Yacel | pyemsble MBI KOHTPOJIA
paboThl Komme- | (GopMUpyeMbIX
TEHIIUHA KOMIIETEHIINH
Paspea 1. IlpodeccuonaibHbIi HOPTPET OPUIHAHTA
Tema 3. Ocobennoctu 00- | OcobenHoctu obciyxuBanus | 19 [1K-6 Brinonnenue 3a-
CIYy’)KMBAaHMSl TOCTE€M pas3- | rocreil pasHbix TUNOB. [Ipu- JTAHWI 10 TeMaM
HBIX THUMOB. [IpUBBIYKK | BBIYKU €l U MUTHS TOCTEH UX HAa 3aHATHUAX
€Ibl M TUTHhS TOCTEH HX | pa3HBIX CTpaH. (MHIUBUIYAIBHO),
pa3HbIX CTpPaH.
Pa3nen Il. UnBeHTaps pecTopana
Tema 5. IIpodeccuonans- | [IpodeccuonanpHoe cronoBoe | 53 I1K-4 Brimonnenue 3a-
HOE CTOJIOBOE Oelibe Ooenbe (ckarepTh, HaIEpOH, JAHUU TI0 TeMam
MOJIbTOH, OOKa, Can(eTKH). Ha 3aHATHAX
Pabora c Oenbem. (MHIMBUIYaJIBHO)
Paszaea I11. bazoBble HABBIKH CepBHCa
Tema 2. Texnuka pa®otsl | TexHUKH  TpPaHCIIOPTUPOBKU 20 [1K-4 Brimonnenue
¢ Tapenkamu (Upper-grip, | Tapenok ¢ OiroaamMu 3aJJaHUi 10 Te-
under-grip). Me Ha 3aHSITHIX
Tema 4. bazoBas cepBu- | CepBupoBka crona (amroput- | 20 I1K-4 Boinonnenune
poBka ctona (a la carte, | MbI paboOThI) 3aJlaHu# 1o Te-
OaHKeTHas). M€ Ha 3aHITUSIX
Pa3nes IV. CepBuc 3aBTpaka
Tema 1. 1. U3y4yeHue JeKIMOHHOIO Ma- 10 [1K-4 Omnpoc Ha 3aHs-
CepBHc mpocTeHIINX 3aB- | Tepuaia Mo TeMe. I1K-6 TUAX
TpakoB  (KOHTHHEHTaNb- | 2. CaMocTosITeIbHAS OTPAdOT-
HBI|, BEHCKHUI). Ka MPAKTUYECKUX HABBIKOB 110
TEMe.
Tema 2. Cepsuc pacuu- 1. M3yyeHue JNEKIMOHHOTO Ma- 6 [1K-4 Beinonnenue
PEHHBIX 3aBTPAKOB (aH- Tepuaia 1o TeMe. [1K-6 3a/IaHMi 10 Te-
TJIMACKU, aMepuKaH- 2. CamocrosiTenbHas OTpadoT- Me Ha 3aHATHIX
CKHUH). Ka TMPAKTUYECKUX HABBIKOB 110
TeMe.
Tema 3. 3aBTpak B HOMepe | 1. I3yueHue NEeKIMOHHOTO Ma- 10 [1K-4 Brinonnenue
(room-service). TepHana 1mo Teme. ITK-6 3aJlaHu# 1o Te-
2. CamocTosTenpHass 0TpadoT- M€ Ha 3aHATUAX
Ka MPAKTUYECKUX HABBIKOB 110
TEMe.
Tema 4. Cepauc Oydera. 1. U3yueHue NEKIIMOHHOTO Ma- 10 [1K-4 Brinonnenue
Cepsuc OpaHya. Tepuaa 1o TeMe. I1K-6 3aJIaHMH 110 Te-
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2. CamocTosTeNbHAsT OTPabOT- M€ Ha 3aHITHIX
Ka TIPAKTHYECKUX HABBIKOB TIO
TEMe.

HToro: 148

6. ®OHJI OLIEHOYHEBIX CPEJICTB JJISI MIPOBEJEHUS TEKYIIETO KOHTPOJISA
YCIIEBAEMOCTH W TIPOMEXYTOYHOW ATTECTALIIMA OBYYAIOIINXCS
MO JUCLUMILIMHE (MOIY.JIIO)

®DoH/T OLIEHOYHBIX CPEACTB JUIsl IPOBEACHUS TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U MIPOMeE-
KYTOYHOH aTTrecTanuu odydarommxcs (nagee — ®OC) mo auctuiuinae «OpraHusamust 00CIyKHBa-
HUS U CEPBUCY MPEICTABIICH OTJCIBHBIM JIOKYMEHTOM U SIBJISIETCS YacThIO paboveil mporpaMmel.

7. IEPEYEHb 9CHOBHOI71 U JTOMNOJHUTEJIBHOM YYEBHOM JINTEPATYPHI,
HEOBXOJINMOMU JJIsA OCBOEHUA JUCHUITJIMHBI (MOY JIS)

DJIeKTPOHHBIE U31aHNs (3JIeKTPOHHBbIE pecypchl)

1. Bypakosckas H.B. O6cnyxuBaHue B TOCTHHUYHOM KOMILJIEKCE OCOOBIX KAaTeTOpPHd K-
eHTOB: yueOHoe mocobue anst By3oB / H.B. Bypakosckas, O.B. Jlykuna, FO.P. ConogoBHukoBa. —
2-e m31. — Mocksa: FOpaiit, 2025. — 96 c. — Tekct: snexTponHsblid // OOpa3zoBaTelbHas IUIaT-
dopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/534557 (nara obpamenus: 22.04.2025).

2. Huxomenko ILT.Opranu3anms TOCTHHHYHOIO Jena: Y4eOHUK Uil BYy30B /
I1.I". Hukonenko, E.A. lllamun, 0.C. KimoeBa. — 2-e uzn., nmepepad. u gon. — Mocksa: FOpaiiT,
2025. — 531 c. — TexcT: anexkTpoHHbIi // Obpa3zoBatenbHas mwiardopma KOpait [caiit]. — URL:
https://urait.ru/bcode/565984 (nara obpamenus: 22.04.2025).

3. Tumoxuna T.JI. Opranuzanus TOCTHHHYHOIO Jena: Y4eOHUK s BY30B/
T.JI. Tumoxuna. — 2-e u3n., mepepad. u gon. — Mocksa: FOpaiit, 2025. — 297 ¢. — Tekcr: aiek-
TpoHHbI // Obpa3oBatenpHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/560465
(mara obpamenus: 22.04.2025).

4. Tumoxuna T.JI. TexHONOTNU FTOCTUHUYHON JIEATEIBLHOCTH: TEOPUS U MPAKTUKA: YUeOHUK
st By30B / T.JI. Tumoxuna. — 2-¢ uzn. — Mocksa: HOpaiit, 2025. — 300 c.— TekcT: 31eKTpoH-
Hbll // ObpaszoBarenbHas miaTgopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/560466 (nara
oOpamienust: 22.04.2025).

JlonoJTHUTeIbHbIE HCTOYHUKHU

1. Ap6y3oBa H.FO.TexHomorus u opranu3anusi TOCTHHHYHBIX yciuyr: yueo. nocobue / H. 1O.
ApOy3oBa. - 3-¢ m3x. ucrp. - M.: Axkanmemus, 2021- 224 ¢. - (Bsicmee npodeccronanpHoe 00pa3o-
BaHue. bakanaBpuar).

2. bapanoB b.A. Otuker o0ciyXxUBaHUs Ha IPEINPUATHIX OOIIECTBEHHOTO MUTAHUS: y4ueo-
HUK 1715 By30B / b.A. bapanos, M. A. Cxopkuna. — 2-e u3n. — Mocksa: FOpaiit, 2025. — 184 ¢. —

Texcr: oanextponssiii // OOpa3oBatenpHas 1iatrdopma  HOpaitt  [caiit]. —  URL:
https://urait.ru/bcode/566365 (nara obpamenus: 22.04.2025).

3. bpaxuukoB M.A. CepBuconorus: y4yeOHUK aisi By30B/ M.A. BpaxHukoB. — 2-e¢ 3.,
ucnp. u gon. — Mocksa: FOpaiit, 2025. — 144 c. — Texkct: 3nexTpoHHbIN // OOpa3oBarenbHas

mnatdopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/567258 (nata o6pamenus: 22.04.2025).

8. MEPEYEHb PECYPCOB HWH®OPMAIIMOHHO-TEJTEKOMMYHHUKAIIMOHHOI
CETH «WHTEPHET», HEOBXOJMUMBIX /JJ51 OCBOEHHMS JACIATIITAHBI
(MOJY.JIST)

DJIeKTPOHHBbIE 00pa30BaTe/IbHbIE PECYPChI

e MuHucrepctBo Haykdu U Bbicumiero oOpasoBaHusi Poccuiickoit  ®epepanuu:
https://minobrnauki.gov.ru

o  denepanbueblii mopran «Poccuiickoe oOpazoBanue: http://ro-edu.ru

e CnpaBouno-nipaBoBasi cuctema "[’”APAHT" http://www.i-exam.ru


http://edu.ru/
http://www.i-exam.ru/
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e  DBC «Opaiity»: https://urait.ru

9. METOJAWYECKHE VKA3AHUSI JJISI OBYYAIOIIMXCSI IO OCBOEHHIO
JUCLUILIMHBI (MOLYJIST)

Jucuummna «Opranuzanus oO0CayXKMBaHUS M CEpBUC)» HampaBieHa Ha (GOPMHUpPOBAHUE Y
o0yJaroImuxcs CUCTEMaTH3MPOBAHHBIX 3HAHUN O MPO(ecCHOHAIBHONW AEATENbHOCTH B cdepe pe-
CTOPAHHOT'O CEPBHUCA U CO3/IaHHE YCTOMYMBON MOTHUBALIMM K OCBOEHHUIO OOYUYaAIOIIMMUCSH OCHOBHBIX
MPUHIUIOB pabOThl C MOTPEOUTEISIMA KaK BaKHEUIIEH COCTABIISIOIIEH YCHEIIHOW eATeIbHOCTH
OpraHM3alMH.

CTpyKTypa IMCHMILIMHBI BKIIOYAET B ce€0sl JEKIMOHHbIE, IPAKTUYECKUE 3aHATUS U CaMO-
CTOSITENIbHYIO PabOTy 00ydJaroIIIXCs.

Jlis yriyOneHHOro n3ydeHus JEKIMOHHOIO MaTepHaja CTyJeHTaM MPEeAokKeH CIUCOK OC-
HOBHOM U JIOTIOJHUTEJIBHOW JINTEPATYPHI.

TemaTuka NPAaKTUYECKMX UM  CaMOCTOSATENBHBIX paboOT uMeeT MpodecCHOHAIBHO-
OpPUEHTUPOBAHHBIA XapaKTep U HEMOCPEICTBEHHYIO CBSI3b PacCMaTPUBAEMBIX BOIPOCOB C Ballei
npodeccuei.

[IpakTUdeckue 3aHATUS TIOCTPOCHBI B BUAE OOCYXKIACHUS MPOOJIEM IUCIHUILINHBI, PEIICHUS
OTKPBITBIX 33]1a4, IPAKTUYECKUX 3aJaHNMN, YCTHBIX OTBETOB II0 TEMaM JUCLIMILIMHBL, BBICTYILUICHUS
C COOOIIEHUSIMH (MYJIbTUMEIMHHBIC TIPE3EHTALINH ), JOKIaIaMHi. JTO Pa3BHUBAET HABBIKA PAOOTHI C
ayaAMTOpUEH C Yy4eTOM COLMAJIbHBIX, STHUYECKHX, KOH(PECCHOHATIBHBIX U KYJIBTYPHBIX Pa3IU4UH,
MOBBIIIACT KYJIBTYPHBIA YPOBEHb U MPO(PECCHOHATBHYIO KOMIIETEHTHOCTb. Jlist 11000i# hopMmer ca-
MOCTOSITEIbHON PabOThl BaXXHO pa3BUBaTh HABBIKM OCBOEHMsI HAaydHOro (yuyeOHOro) marepuana,
YMEHHUE HU3JIOKUTh PE3YyJbTaTbl CBOUX HHTEJUIEKTYyaJlbHbIX YCUJIMH M B JIOTMUECKU KOPPEKTHOM
(bopme MpeCTaBUTh UX.

@opMHUPOBaHUIO OOIMX U MPO(HECCHOHAIBHBIX KOMIETCHLIUH CTYJEHTOB CIIOCOOCTBYIOT
MHTEpPaKTUBHBIE METOABI 00yUeHMs, HauboJee MOJHO OTpa)karolue creunpuKy Kypca, OAHON U3
3a/1a4 KOTOPOM SIBIISIETCS MOJIETUPOBaHUE Oynymiel mpodecCHOHAIbHON NeaTebHOCTH. B u3yde-
HUM Kypca UCIIOJIb3YIOTCSI METObl MOJIEPALUH, YI€OHOTO MCCIIEJOBAaHUS, KOHKPETHBIX CUTyallui
(case-study), KOoTOpbIC TTO3BOJISIOT PelIaTh KOHKPETHBIC TPOOJIEMBI U 3a/1a4H, YIUTHCS B3aHMMOJICH-
CTBOBAaTh MEX/1y c000ii, ObITh B aKTUBHOM MO3UIINHU, OCYIIECTBISTh OOPATHYIO CBA3b.

CamocTtosTenbHas paboTa 3aKiI04aeTcs B M3YYEHUM OTAEIBHBIX TEM Kypca IO 3aJaHHUI0
Iperno/iaBaTess 0 PeKOMEHIyeMO UM yueOHO muTeparype, B MOATOTOBKE K MPAKTUYECKUM 3aH -
TUSM, B BBIIIOJIHEHUU MPEAJIOKEHHBIX IPEroaaBaTeeM UHIMBUIYaIbHbIX 33JaHUN AJI1 CaMOCTOS-
TEJbHOM paboThl, aHAJIN3€E JaHHBIX MEPUOJUKH, HOPMAaTUBHO-IIPABOBBIX JOKYMEHTOB. J[j1s1 opranu-
3aI[Ml CaMOCTOATENbHON paboThl MpeIHa3HaYeH (OH] OIEHOYHBIX CPEICTB Mo aucuuruinae «Op-
raHu3anusl 00CITyKUBAHUS U CEPBUC», B KOTOPOM COJIEpPIKATCS ONMMCAHME 33aJJaHUN, METONYECKHE
PEKOMEH/IallMU K WX BBIIIOJIHEHUIO, CIUCKU Y4EOHOM, CIIPaBOYHOM U JONOJHUTENIbHOM JINTEPATYpPHI,
BOMpPOCHl K 3Kk3aMeHy. CamocrosTenbHas paboTa MOMKET OCYIIECTBIATHCS WHAWBUAYAJIBHO WU
rpynmnaMH CTYAEHTOB B 3aBUCUMOCTHU OT ILI€JIH, 00beMa, KOHKPETHOW TeMaTHKHU CaMOCTOSITEIbHON
paloThI, ypOBHS CI0KHOCTH, YPOBHSI YMEHHH CTYICHTOB.

[Tpu moAroToBKe K 3K3aMeHy clieyeT oOpaTUTh BHUMAaHHE Ha COJEpKaHHE OCHOBHBIX TEM
JUCLIUIUINHBL, OTIPEEIEHNE OCHOBHBIX MOHATUH Kypca.

Jls ycnemHoro ocBOeHHsI y4eOHOro MarepHajia U BBIOJHEHUS NMPAKTUYECKUX 3aJaHUN
CTYy/IGHTaM HEO0XOJMMO HAay4UThCs pabOTaThb C PEKOMEHAYEeMOH JHMTepaTypoil, HOpPMaTUBHBIMHU
JIOKYMEHTaMH, TECTaMH, OCYILIECTBIISITh MOUCK HH(POPMAIIUU C IIOMOIIBIO pecypcoB MHTepHET.
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10. MEPEYEHb MH®OPMAIIMOHHBIX TEXHOJOI'MH, WCHOJIB3YEMBIX ITPH
OCYHECTBJIIEHUU OBPA3OBATEJIBHOT'O IMIPOLECCA 110 JUCIUIIVIMHE
MOAVYJIIO), BKJIIOYASA IIEPEYEHb TIPOTPAMMHOI'O OBECIIEYEHMNA,
COBPEMEHHBIX TPO®ECCUOHAJIBHBIX BA3 JAHHBIX U THOOPMALIMOHHbIX
CITPABOYHbIX CUCTEM

Ilepeuens ungpopmayuonnvix mexnonocui:
[Tnardopma s npesenrarmii Microsoft PowerPoint;
TEKCTOBBINA U TaOMMYHBIN penakTop Microsoft Word;
nopran urcruryra http://portal.midis.info
Ilepeuens npozpammmnozo obecneuenus:
1C: [peanpusrtie. KoMIuiekT i BBICIIUX U cpeAHUX y4eOHbIX 3aBeneHuii (1C — 8985755)
butpukc 24
Sunexc Opaysep
Mozilla Firefox
Microsoft™ Office®
MoitOduc
AntuBupyc «Kacrepckuii» (Kaspersky Endpoint Security)
Coepemennuvie npogheccuonanvhbvle 6azvl OGHHBLIX U UHPOPMAYUOHHBIE CRPABOUHbBIE CUCHIEMbL
«"apaHT a’po»
KoncynbrantlLoc

CeneHHsI 00 3JIEKTPOHHO-OMOIMOTEYHOM CHCTEME

Ne OcHOBHBIE CBE/IEHUS 00 IEKTPOHHO-OMOINOTEUHON Kparkas xapakrepucruka
/i cucTeMe
1. |HaumeHOBaHHE  SJEKTPOHHO-OMOIMOTEUHOM  cucTeMsl |O0pazoBaTenbHas miaaTdopma
MPEACTABISIIONIEH BO3MOXKHOCTh KpyrJiocyTouHoro au-|«kOpaitty: https://urait.ru
CTaHIIMOHHOTO WHAMBHUIYabHOTO JOCTYyMa IS KaXKIOTrO
oOyuarorierocsi U3 000N TOYKH, B KOTOPOH MMeeTcs J10-
CTyN K cetu MHTEepHeT, aapec B ceTn MHTEpHET

11.  MATEPHAJIbHO-TEXHUYECKASI  BA3A, HEOBXOJIUMASA  JUIA
OCYIIECTBJEHMSI OBPA3OBATEJBLHOIO TIPOIIECCA TI0 JAACHUILIAHE
(MOJIYJTIO)

Ne HaumenoBanue o6opyzo- [lepeuenb MaTepUanbHOTO OCHALIEHUS, 000PYAOBAaHUS U
/Tl |BaHHBIX YYEOHBIX ayTUTOPHIA, TEXHUYECKUX CPEJCTB O0YUEHUS
ayJAUTOPHH JJIs TpaKTHYe-

CKMX 3aHATHI
1. |YueOnas xyxus Ne 242 Pabouee mecto
Paznenounsrii cTon
(Yuebnas aymuropus amst|lkad ans uaBeHTaps
NPOBEJCHUSI  TPAKTUYEeCKUX | BBITsDKKA
3aHSITHIA) [TouTa
Moiika
X0NMoUIbHBINA MIKad
[TapokonBekTOMAT

Mopo3umbHbIi Tapb
Jlemorenepatop
HaGops! mocy bl
2. [(llomemenue mis xpanenus u |Ctomn
npodunaktuyeckoro obcny- |Cremmax
KUBaHUsI ydeOHOTo 000pyno- | magunbHas mocka
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Banusa Ne 242a

CtupanbpHasg MallnHa

bubnnoreka
YurtaneHei 3a1 Ne 122

ABTOMaTH3MpOBaHHBIE paboune Mecta OubIMOTEKapei
ABTOMaTU3MpPOBaHHbIE paboune MecTa JUlsl YuTaTesen
IIpunTep

Cxkanep

Cremnaxu 11 KHUT

Kadenpa

BrIcTaBOYHBIN CTEILIAXK

Karanoxnsrii mkad

ITocamounble MecTa (CTONBI U CTYINbS ISl CAMOCTOSITENIbHOM
padoThI)

Crenn nHGOPMALIMOHHBIN

VenoBus gig aun ¢ OB3:

ABToMaTu3upoBaHHOe pabouee mecto ais i ¢ OB3
JIunza @penens

CneuuanbHas mapra A JMI C HApYLIEHUSIMH OIIOPHO-
JIBUTATENILHOTO arrmapara

KnaBuatypa ¢ Hanecenuem mpudtra bpaiins

KomnbroTep ¢ nporpaMMHbIM oOecrieuenueM st aun ¢ OB3
CBeToBble MasK1 Ha JBEpsIX OMOINOTEKU

TaxkTUIbHBIE YKa3aTeJId HAlPaBJICHUS IBUKEHUS
TakTuibHbIE YKa3aTeNIN BbIX0/A U3 TOMEILECHUS
KoHTpacTHOE BBIAEICHHE NMPOEMOB BXOJOB U BBIXOJIOB U3
MIOMELLEHUS

Tabnuuka ¢ HaMMEHOBaHMEM OWOJIMOTEKU, BBIIOJIHEHHAS
mpudrom bpaiins

ABTOMAaTH3UpPOBaHHbIE paboune MecTa 0OecledyeHbl JOCTY-
IIOM B OJJIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTEbHYIO
cpeny  MUMIuC, BBIXOJIOM B HMH(OPMAIMOHHO-
KOMMYHUKAIIMOHHYIO ceTh «VIHTepHETY.




