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HpO(l)eCCI/IOHaHBHOI;'I ACATCIIBHOCTH YYHTBIBAIOTCA IINIAHUPYEMBIC PE3YJIbTaTbl OCBOCHUA 06H_[I/IX

KOMIIETEHIIUN:

Kon
KOMIIeTeHIIMH

Conep:xkanue
KOMIIeTeHIIHH

IlnanupyemMblie pe3yibTaThl 0CBOCHUS
KOMIIeTeHIIMH

OK 2

OcymiecTBisATh TIOUCK,
AHAIM3 W HWHTEPIPETAINIO
uHpopmanuu,
HE00X0 MO
BBITTOJTHEHHSI
npoecCHOHATBLHOM
JeSITeIIbHOCTH

IS
3a1a4

yMmemb:

OIPEIETATh
uH(pOpMaIHH;
OIPEIETATh
uH(pOpMaIHH;
IUITAHUPOBATH
CTPYKTYpUPOBAaTh MOJTy4aeMyIo
MH(pOpMaIHIO; BBIJICTISTD HanOoee
3HaYMMOE B IIEpEeYHE WHPOPMAIIHH;
OLICHMBATh INPAKTUYECKYI0 3HAYHMOCTb
Pe3yIbTATOB MOKCKA;

o(hopMIIATH pe3yIbTaThI IOUCKA, TPUMEHSATH
cpeactBa HMH(OPMAIMOHHBIX TEXHOJIOTHH
IUIsL petieHnst Tpo(eCCHOHANBHBIX 33/1ay;
UCIIOJIb30BaTh COBPEMEHHOE MPOTPAMMHOE
obecreyeHue;

UCTIONIB30BaTh  pa3iMyHble  OU(QPOBBIC
CpencTBa ISl peIeH s Npo(ecCHOHaTbHBIX
3a1a4

3aJa4u JIIA IIOHUCKa

H€O6XOI[I/IMBIG HNCTOYHHUKHN

mponecc IIOHCKaA,

3HAmys.

HOMEHKJIATypy UH(POPMALIMOHHBIX
WCTOYHHKOB, TIPUMEHSIEMBIX B
npogeccuoHaIbHOMN e TeTbHOCTH;
MIPUEMBI CTPYKTYpHUPOBaHUS
UHpOpMaLny; dopmar oopmienus
pe3yabTaToOB ITOUCKA uH(popMaluu,
COBPEMEHHBIE CpE/ICTBA U  YCTpOWCTBa
nH(popmaTHU3aLuy;

HOPSIIOK ux IPUMEHEHUs u
MpOTpaMMHOE obecrieueHne B
npoeCCUOHABHON JEATENbHOCTH B TOM
YylyCclie C HCIOJIb30BaHHEM  LHU(POBBIX
CpEACTB

OK3

IInanupoBaTh u
pean30BhIBATh
coOCTBEHHOE
npodeccuoHambHOe u
JMYHOCTHOE Pa3BUTHE

yMmemb:

- OmpenensTh aKTyaJIbHOCTh
HOPMAaTUBHO-TIPABOBOM  JIOKYMEHTAallUH B
poeCCHOHAIBHON JEATETHHOCTH;

- IIPUMEHATH COBPEMEHHYIO HAy4YHYIO
npodeccHoHaANBbHYIO TEPMUHOIIOTHUIO;

- ONpenensTh u BBICTpauBaTh
TPACKTOPUHU MPOPECCHOHAIBHOTO Pa3BUTHS U
caM000pa30BaHMs;




- BBIBJIATH JOCTOMHCTBA M HEJIOCTATKH
KOMMEpPYECKOH uieu;

- TIPE3eHTOBATH uieu OTKPBITUS
COOCTBEHHOr0 Jefia B MpOo(hecCHOHAIbHOU
JeATEIHOCTH;

- ohopmisaTh OW3HEeC-TIJIaH;
paccuMTHIBATE  Pa3MEphI BBITLIAT o
NPOLIEHTHBIM CTaBKaM KPEIUTOBAHHUS;

- OIpeaeNaTh MHBECTHIIMOHHYIO
NPUBJIEKATEIBHOCTh KOMMEPUYECKHX HICH B
pamMkax Tpo(ecCHOHATBLHON JESITeIbHOCTH;
IIPE3EHTOBATh OU3HEC-UJIEI0

- OomlpenenirTb
(uHaHCUPOBaHUS

HCTOYHHUKU

3Hams.

- COAEp)KaHUE AKTyaJIbHOM HOPMATHBHO-
IIPaBOBOM JTOKYMEHTAIINH;

- COBPEMEHHYIO HAy4YHYIO u
PO ECCUOHATIBHYIO TEPMHHOJIOTHIO;

- BO3MOJKHbBIE TPaeKTOPUHU
PO EeCCUOHAIIBHOTO pa3BUTHUA u
camMoo0pa3oBaHus;

- OCHOBBI MPEIIPUHUMATETBCKON
JIeSITEIIBHOCTH;

- OCHOBBl (PMHAHCOBOI TPaMOTHOCTH;

npaBuia pa3paboTKku OM3HEC-TINIAHOB;
- NOpAAOK BBICTpAaWBAHUSA Hp€3eHTaHI/II/I;
KpeAUTHBIE 0AaHKOBCKHE MPOTYKTHI

OK 4 D¢ dekTuBHO ymemo:
B3aMMO/IEHICTBOBATh u
paGoTaTh B KOJUIeKTHBE W | - OPraHM30BbIBATL paboTy KOJUIEKTHBA U
KOMAaHJIe KOMAaH/bl; B3aUMOJEHCTBOBATh C KOJUIETaMH,
PYKOBO/JICTBOM, KIIMEHTaMHU B xoze
npo¢eCcCUOHATBHON IeATETLHOCTH
3HamMy:
- TICUXOJIOTUYECKHE OCHOBBI
JeSITEIbHOCTH KOJUIEKTHBA, ICHUXOJIOTHMYECKHe
0COOEHHOCTH JIMYHOCTH; OCHOBBI IPOEKTHOU
JIESITEIIbHOCTH
OK 5 OcCylecTBIATh YCTHYIO U | yMemb:

MUCHMEHHYIO
KOMMYHHKAIIHIO Ha
rOCy/IapCTBEHHOM  SI3bIKE
Poccuiickoit denepanuu ¢
y4eToM 0COOEHHOCTEM
COLIMAJILHOTO "
KYJIbTYPHOTO KOHTEKCTa

- TPaMOTHO WU3JIaraThb CBOM MBICIH U
0pOpPMIISITh JOKYMEHTBI 10 MPOPECCHOHATBHON

TEMATUKE Ha TOCYyaapCTBEHHOM SA3BIKE,
IMPOSABJIATH TOJICPAHTHOCTDH B pa60qu
KOJIJICKTUBE
3HAm»s.




- 0COOEHHOCTH COLMAJIBHOTO u
KYJIbTYPHOT'O KOHTEKCTA; ITpaBuiIa 0(hOpMIICHHUS
JIOKYMEHTOB U ITOCTPOCHWSI YCTHBIX COOOIICHHIA

OK 6 [IposiBIATE  rpakIaHCKO- | yMemb:
NaTPUOTUYECKYIO MMO3UIIHIO, .
JIEMOHCTPUPOBATh - ONKCHIBATh 3HAYUMOCTh CBOCH
OCO3HAaHHOC MOBeaeHHe Ha | CHECHUAILHOCTH;
OCHOBE TPpagULMOHHBIX - IIPUMCHATH CTaHJapThI
00IIIEYEeIOBEYECKHX AHTUKOPPYIIIMOHHOTO TTOBEACHUS
IIEHHOCTEH, B TOM YHCJIE C | 3Hamb.
y4eTOM rapMOHM3aIUU
MEKHAIOHATBHBIX u - CYWHOCTD TPKAAHCKO-
MEKpETUTHO3HBIX HanHOTH‘jeCKOfI ITO3UIIH, OOIIECUETOBEUYSCKUX
OTHONIEHWH,  mpuMeHsaTH | CHHOCTCH, )
CTaHAapTHI - 3HAYUMOCTH npodecCHOHATbHON
AHTHKOPPYIILHOHHOTO JIESITEIIbHOCTH I10 CIIeIIMAIbHOCTH;
IOBEICHHS. - CTaHAapThI AHTUKOPPYIIIUOHHOTO
MTOBEJICHUS U TIOCJICJICTBHSI €T0 HapYIICHUS
OK9 ITonb3oBaTbes ymems:
npodeCcCHOHAILHON
JIOKyMEHTaIHeit Ha - IIOHMMaTh  OOIIUHA  CMBICII  YETKO
rOCYIapCTBEHHOM 1 | TPOM3HECEHHBIX BBICKA3bIBAHUN HA U3BECTHBIE

HHOCTPAHHOM A3bIKax

TeMbl (mpodeccroHaIbHbIC H OBITOBBIC),

- TOHUMaTh  TEKCThl Ha  0a30BbIC
poQeCCHOHAIbHBIC TEMBI;

- y4acTBOBaTh B JHMAJIOraX Ha 3HAKOMBIE
o0urue u npodeccruoHalbHbIE TEMBI,

- CTPOMTb IPOCThIE BbICKa3bIBaHUs O ceOe
U 0 CBOEH Mpo(ecCHOHANBHOM NesTeTbHOCTH;

- KpaTko OOOCHOBBIBATb M OOBSICHHUTH
CBOM JIeHCTBUS (TEKYLINE U IJIaHUPYEMBIE);

- TUCaTh TPOCTHIE CBS3HBIE COOOIIEHUS
Ha 3HAKOMBIE WIn HHTEpecyolne
PO eCCHOHAIBHBIC TEMBI

3HAMmbs.

- TpaBHUJa TOCTPOEHHUS HPOCTBIX U
CJIO’KHBIX MIPEUTOKEHU I Ha
npodeCcCHOHATIBHBIC TEMBI;

- OCHOBHBIE o011eynoTpeOuTeNbHbIe
rnaronel  (ObiTOBass U mpodeccroHallbHas
JIEKCHKA);

- JIEKCMYECKHMH MHHHMYM, OTHOCSIIHHCS
K OMHMCAHUIO MTPEIMETOB, CPEACTB U MPOLECCOB
poeCCHOHATBHON JEATETHHOCTH;

- 0COOCHHOCTH TPOM3HOIICHUS; TpaBHUIIa
YTEHUS TEKCTOB npogeccuoHaIbHON
HaIpaBICHHOCTH

3 cemecTp




Komnerenuus: OK-3. ILnanupoBars U peajin30BbIBATH co0CTBEeHHOE
npogecCHOHAIbBHOEe W JIMYHOCTHOE Ppa3BUTHE, NPeANPUHUMATENbCKYI0 AeATeIbHOCTh B
npogdeccuoHaIbHOU cdepe, HCMOJIb30BATH 3HAHUSA 110 PABOBOIl M (MHAHCOBOW I'PAMOTHOCTH
B PA3JINYHbIX KU3HEHHBIX CUTyalUsAX

3uanua:

cooepoicanue aKkmyaibHOl HOPMAMUEHO-NPABO8OU OOKYMEHMAYUU, COBPEMEHHYVIO HAYUHYIO U
npogheccuoHanbHyI0 MePMUHONIO2UIO; BO3MONCHLIE MPAEKMOPUU NPODECCUOHATbHO20 DA3BUMUSL U
€camooopazoeanusi, OCHOB8bl  NPEONPUHUMAMENbCKOU — O0esmeNbHOCU,  OCHO8bl  (DUHAHCOBOU
2PAMOMHOCIUY, NpAUNA pA3pabOmKU OU3HeC-nAaH08, NOPAOOK BbICMPAUBAHUS NPEe3eHMAayull,;
KpeoumHvle OAHKOBCKUE NPOOYKIb
. Match the job with the description.

[EEN

A person who sells tours in a travel agency.

A person who creates and organizes tours for companies.

A person who shows interesting places to tourists.

A person who organizes games and activities for guests.

A person who works for different companies, not one company.

arONE

Job List: A) Tour guide, B) Animator, C) Travel agent, D) Tour operator, E) Freelancer

Otser: 1-C, 2-D, 3-A, 4-B, 5-E
2. Choose the correct word.

Your name, phone number, and email are in the of your CV.
A) experience

B) contact information

C) hobbies

3. Complete the questions.
Interviewer: Good morning. Can | ask you some questions?

" you speak English?" (Do / Are)
" you have experience with computers?” (Do / Does)
" you work on weekends?" (Can / Are)

Ortser: 1. Do, 2. D0,13. Can

4. Choose the correct question word.

Candidate: | have a question.

" is the job?" (What / Who) - "It is for a travel agent."”

" is the office?" (Where / When) - "It is in the city center."”

" do I start work?" (When / Why) - "You can start next month."
" is the manager?" (Who / What) - "Mr. Davis is the manager.”

Otset: 1. What, 2. Where, 3. When, 4. Who

5. Complete the sentences.

In an interview, to be polite, we often say " you tell me about the job?" (Can /
Do)

The interviewer asks: "What are your ?" This means what areyou good at. (skills
/ ages)



In your CV, you write about your "work " — this is your old jobs. (experience /
family)
Otser: 1. Can, 2. skills, 3. experience

Ymenus:

onpeoensims aKmyaibHOCMb HOPMAMUBHO-NPABOBOL OOKYMEHMAayuu 8 npogheccuoHaibHOU
0esAmenbHOCMY,  NPUMEHAMb  COBPEMEHHYIO  HAYYHVIO  NPOQECcCUOHATbHYIO  MEePMUHOLO2UIO,
paccmampusams a00y0 cumyayuro (om pabomsl 6 omene 00 pa3eumusi Kypopma) 6 WupoKom
KOHMeKcme: UCMOPU4eckoM, IKOHOMUUECKOM, COYUANbHOM, MEXHOI02UYECKOM.

1. Who says that? Match the sentence with the job.

"Welcome to Rome! This is the Colosseum."

"This holiday package includes flights and a hotel."

"Let's play volleyball on the beach!"

"I work from home for different clients."

"Please fill in this form for your visa."

Jobs A) Animator, B) Tour guide, C) Travel agent, D) Freelancer, E) Tourism manager
Otsert: 1-B, 2-C, 3-A, 4-D, 5-E*

ko E

7. Read and mark T (true) or F (false).

ACVisalettertoafriend.

"Dear Sir or Madam" is a good start for a job application email.
In an interview, you can say "l don't know" to every question.
A tour operator works only in an airport. ___

Your phone number is importantina CV.

Otser: 6-F, 7-T, 8-F, 9-F, 10-T

8. Complete the interview questions with: What, Where, When, Why, How.
" is your name?"

" do you live?"

" can you start work?"

" do you want this job?"

" old are you?"

Ortser: 11-What, 12-Where, 13-When, 14-Why, 15-How

9. Choose the right word.

Ina CV, you write your " " - this is your school and university.
a) work experience

b) education

¢) hobbies

10. What do you need for the job? Match.

A tour guide needs...
A travel agent needs...
An animator needs...
A freelancer needs...

a) ...a computer and internet.
b) ...good stories and a loud voice.
C) ...energy and music.



d) ...brochures and a phone.

Ortser: 1-b, 2-d, 3-c, 4-a

Komnerennus: OK 02. OcymecTB/sITb NOUCK, AHAJIN3 U HHTEPIPETANUIO HHpOpMaIIHH,
He00X0UMO¥ /1J151 BHINOJIHEHUS 33124 NPo(ecCHOHATBHOM esITeJIbHOCTH

3nanusn:

HOMEHKAAmypy UHGOPMAYUOHHBIX UCMOYHUKOS, NPUMEHAEMbIX 6 NpPOPecCUOHANbHOU
oesmenbHOCMU, npuemsbl CMpYKmypuposanus ungopmayuu, gopmam ogopmienus pe3yiomamos
NOUCKa UHpOpMAyUuY, COBPeMeHHble Cpeocmea U YCmpoucmeda UHGopmamuzayuu, nopsooK ux
NpUMEHeHUs U NPOcSpaAMMHOe obecneuenue 6 NpopheccUoHANbHOU 0esmeIbHOCU 8 MOM Yucie ¢
UCNONb308AHUEM YUPDPOBLIX CPEOCME

1. What do you use? Match the tool with the job.

What does this person use in their work?
A computer and the internet.

A microphone and a map.

Brochures and a telephone.

Music speakers and sports equipment.

Jobs: A) Animator, B) Tour Guide, C) Travel Agent, D) Freelancer
OtBer:1-D,2-B,3-C,4-A

2. You are a travel agent. A client asks: "Is there a beach hotel in Greece?" What do you do?
a) Guess.

b) Look in a computer database or a hotel catalogue.

c) Say "l don't know."

3. Structuring Information. Order the steps.

How do you write a simple CV? Put the steps in order (1-3).
a) Write your name and phone number.

b) Write your work experience.

¢) Write "Curriculum Vitae" at the top.

Oteer:1-¢,2-a,3-b

4. Format of Information. Multiple Choice.

What is the correct format for your email address in a CV?
a) my name

b) name.surname@mail.com

¢) Chelyabinsk, 2024

5. Modern Devices. What is it?

This is a tablet. A tour guide can use it to...

a) cook food.
b) show photos and maps to tourists.



c) drive a bus.

6. Software. Simple Choice.

To write a letter to an employer, you can use a word processor (like Microsoft Word). What
do you do in this program?

a) Calculate numbers.

b) Write and format text.

c) Make presentations

7. Applying Tools. Complete the question.

You are in a job interview. The manager asks about your computer skills. How do you ask
for clarification? Complete the question:

"Excuse me, "

a) can you repeat the question, please?

b) what do you mean?

Ymenua:

onpeodensimeb 3a0auu Ol NOUCKA UHpopmayuu, onpeoeisims HeoOX0o0uMbvle UCMOYHUKU
uHgopmayuu;, NIAHUPOBAMb NPOYeCcc NOUCKA, CMPYKMYPUpO8amsv HOLYYAEMYI0 UHDOPpMAYUIO,
gbl0eNAMb Hauboee 3HAYUMOoe 8 nepedne qubopmab;uu; oyeHusambs npaxkmuveckKyro 3Haiumocntob
Pe3VIbmamos NOUcKa, 0popmisams pe3yibmamsl NOUCKA, NPUMEHAMb CPe0CMBEd UHPOPMAYUOHHBIX
MexHoI02Ull 015 peuLerHus I’lqub@CCMOHaJZbeDC 361061’{,' UCnob306amb COBPEMERHOE NPocpaAMMHOE
obecneuenue, UCNOIBL30BAMb PA3IUUHbIE YUPPOBblE CPeOCmBa OJisi peuleHus NPopeccuoHaIbHbix
3a0ay

8. You are a travel agent. A client wants to visit Paris. Your first task is to:

A) Buy a plane ticket for yourself

B) Find information about hotels and flights to Paris

C) Give the client a map of your city

9. You need to find flight prices. Where do you look?
A) In a cooking book

B) On an airline website or travel app

C) In a newspaper about sports

10. Structuring Information
You found this information about a hotel:

It has a swimming pool
Price: $100 per night
Name: "Sun Hotel"
Address: Beach Road

What is the correct order for a simple list?
A) Price — Name — Address — Pool

B) Name — Address — Price — Pool

C) Pool — Price — Address — Name

11. A tourist asks: "What is the MOST important thing for my beach holiday?"
You answer:

A) The color of your suitcase

B) The hotel near the beach with good reviews



C) The weather in another country

12. You need to send your CV to a hotel. What do you use?
A) A pen and paper only

B) Email on a computer or smartphone

C) A newspaper advertisement

Komnerennusi: OK-4. D¢ dexrnBHO B3anMoaeiicTBOBaTh M padoTaTh B KOJJIEKTUBE U
KOMaH/Je

3nanun:

ncuxonocudecKue OCHOBbL O0esMeNbHOCMU  KOLIeKmMued, NCuUxoio2udecKue 0cobenHocmu
JUYHOCMU; OCHOBbL NPOEKMHOU OesmenbHOCU

1. A long time ago, people traveled to visit temples or for trade. Now, people also travel for
fun. What is a trip for fun called?

A) Business travel (for work)

B) Leisure travel (for holiday)

C) Study travel (for school)

2. You work in a hotel with a team. Your colleague is sad. What is a good thing to do for good
teamwork?

A) Ignore them.

B) Ask: ""Are you okay?"

C) Laugh at them.

3. Your project is to make a weekend tour for families. What is the first step?
A) Buy all the tickets.

B) Think: What do families like? (For example, a zoo or a park).

C) Go on holiday yourself.

4. Two guests are at the reception. Guest A is talking very fast. Guest B is talking very slow
and quiet. They are different. This is because people have different...

A) personalities (ways of being).

B) hotel rooms.

C) passports.

5. You want to make a new tour (this is your project). You need to tell your team about your
idea. What do you make?

A) A big lunch.

B) A simple poster or a list with pictures.

C) A new law.

Ymenun:
Op2aHU306b16aMb PAOOMY KOLIEKMUBA U KOMAHObL, 83AUMOOEUCMBO8AMb ¢ KOLIe2aMU,
PYKOBOOCMBOM, KIUEHMAMU 8 X00e NPOPeCcCUOHATLHOU OesimelbHOCU

6. Long ago, people traveled for important reasons. Now people travel for different reasons.
If a person travels to see new cities, what type of tourism is this?

A) Business tourism

B) Leisure tourism

C) Medical tourism
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7. You work in a hotel. Your team needs to clean 10 rooms before 12:00. You have 3 cleaners.
What is the best way to organize the work?

A) One person cleans all 10 rooms

B) Each person cleans 3-4 rooms

C) Wait and clean tomorrow

8. A guest asks you: "Where is the restaurant?” Your colleague knows the answer but is busy
with another guest. What should you do?

A) Say ""Please wait one moment™ and ask your colleague quickly

B) Say "l don't know™" to the guest

C) Ignore the guest

9. Your manager asks you to prepare welcome drinks for 20 new guests. What should you do
FIRST?

A) Start making drinks immediately

B) Check what drinks are available and how many glasses you have

C) Ask the guests what they want to drink

10. A client wants to book a beach holiday. What question should you ask FIRST to
understand what they need?

A) What is your passport number?

B) When do you want to travel and how many people?

C) What is the hotel like?

Komnerennusi: OK-5. OcymecTBiasiTh YCTHYI0 M NHCbMEHHYH) KOMMYHUKALMI0O Ha
rocyfapcreHHoM sisbike Poccuiickoii @egepanuu ¢ y4eToM OCOOEHHOCTEH COLMATBHOIO H
KYJbTYPHOI'0 KOHTEKCTA

3uanus:

0COOEHHOCMU COYUATTLHO20 U KYIbIMYPHO20 KOHMEKCMA, NPasuila 0QopmieHus O0OKyMeHmos
U NOCMPOEHUs. YCMHBIX COOOUeHUL

1. You need to create information for two types of guests: families with children and business
travelers. What's the main difference?

A) Use different colors only

B) For families: focus on kids" activities and safety; for business: focus on WiFi,
workspace, meeting rooms

C) Make documents shorter for business guests

D) No difference needed

2. In the 19th century, Thomas Cook organized the first group tours. What was the MAIN
social impact of this?

A) Made travel more expensive

B) Made travel accessible to middle-class people

C) Stopped individual travel

D) Created luxury hotels only

3. You need to give a 3-minute welcome speech to a tour group. What is the correct structure?
A) Greeting — Main information (schedule, rules) — Closing/offering help

B) Read all hotel rules slowly

C) Ask questions to everyone first
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4. Types of Tourism and Local Economy

Eco-tourism is popular in your region. How does it help local people?
A) It doesn't help anyone

B) Creates jobs and protects nature

C) Makes everything more expensive

D) Only helps big hotels

5. A guest complains about room service. What is the correct email structure for your
response?

A) Apology — Understanding the problem — Solution — Closing

B) Blame the guest

C) Ignore the complaint

D) Send a discount coupon without explanation

6. Your hotel has guests from India (many vegetarians) and Argentina (meat lovers). How
should you plan your restaurant menu?

A) Serve only pizza

B) Offer both good vegetarian options and quality meat dishes

C) Serve only local food

D) Let guests cook themselves

Ymenua:
2PAMOMHO U3NA2amb C80U MbICAU U OPOpMIAMb OOKYMEHmMbl N0 NpopeccuoHarbHOU
memamuke Ha 20CY0apCmEeHHOM S3blKe, NPOAGIANMb MOAEPAHMHOCIb 8 paO0UeM KOIeKmuee

7. Match the sentences with the jobs.
Jobs: A) Receptionist, B) Hotel Manager, C) Head Chef, D) Restaurant Manager

"I used to work as a waiter, but now | plan menus and check food quality."
"Good morning! Have you booked a room with us?"

"We have been having problems with the kitchen equipment since yesterday."
"The guests complained about slow service last night."

PwnE

Ortser: 1-C, 2-A, 3-B, 4-D

8. Complete the sentences with correct grammar.
Grammar: used to / Past Simple / Present Perfect / Present Perfect Continuous

When | was a junior receptionist, | (answer) phone calls all day. Now I train new staff.
We (just/receive) a complaint about room cleanliness.
The restaurant team (work) on improving service speed for two months.

you (deal) with this client yesterday?

Ortser: used to answer, have just received, has been working, Did / deal

9. Translate from Russian into English:
Ham noap pabotaer ¢ 2015 roaa.
Ortset: Our chef has been working in this kitchen since 2015.
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Komnerennusi: OK 06. IIposiBAsiTb TIpPakIaHCKO-NATPHOTHYECKYI0 TO3HMIHIO,
JAE€MOHCTPUPOBATH OCO3HAHHOE IOBE/IeHHe HA OCHOBEe TPAJMLMOHHBIX 00LIeYeT0BEeYeCKHX
LHEeHHOCTeH, B TOM 4YHc/Ie ¢ Y4eTOM FapMOHM3alMM MEKHAIMOHAJIBHBIX U MEKpPeJUTrHO3HbIX
OTHOIIEHW i, NPUMEHATh CTAHAAPTHI AHTUKOPPYINIIMOHHOTO IOBeIeHMS.

3nanusa.
CYWHOCMb  2PaXCOAHCKO-NAMPUOMUYECKOL  NO3uyul, o00weueno8eueckux yeHHocmel,
3HAUUMOCIb npogheccuonanvbHoll oesamenbHOCmu no CneyuanbHOCmu, cmanoapmol

AHMUKOPpPYNYUOHHO2O0 NnoBeOeHUst U NOCTICOCMEUSL €20 Hapyuiernus

1. Translate from Russian into English

B TypucTrdeckom areHTcTBe €CTh MHOTO OpOIIIOP.

Otser: There are a lot of/many brochures in the travel agency.
2. Match the terms with definitions

Terms:

A) Tour operator

B) Travel agency

C) Tourist information center

D) Tour package

Definitions:

4. A place that sells tours and tickets

5. A company that creates tours

6. A place that gives free information to tourists
7. Flight + hotel + transfers together

Ortser: 4-B, 5-A, 6-C, 7-D

3. Complete with correct tags

This is a good tour package, ?
There were many tourists yesterday, ?
The travel agency has been here for 10 years, ?

OrTgert: isn't it?
9. weren't there?
10. hasn't it?

4. Complete with correct tags
There were many tourists yesterday, ?
OrtBert: weren't there?

5. Corruption in tourism means:
A) Giving good service
B) Taking money illegally for services
C) Helping tourists
D) Working hard

Ymenusa:
ONnuUCbIBAMb SHAYUMOCHb ceoell cneyuarbHoCmu, NPUMEHAMb cmanoapmoi
AHMUKOPPYNYUOHHO20 NOBEOEHUS
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1. Complete the sentences with used to / didn't use to.
I be a waiter, but now I'm a restaurant manager.

Ortser: used to

2. Choose the correct form.

Last week, the hotel manager (meet) with all department heads.
The receptionist (work) here for three years.

The head chef (create) five new dishes this month.

Yesterday, the restaurant manager (solve) a customer complaint.
Ortser:

1. met

2. has worked
3. has created
4. solved

3. You find money in the office. You should:
A) Take it home
B) Give it to your manager
C) Share with colleagues
D) Buy coffee for everyone

Komnerennusi: OK 9. Iloab3oBaTrbes mnpodeccHOHANBHON [JOKYMEHTanMed Ha

rocy/1apcTBEHHOM M HHOCTPAHHOM SI3bIKAX

3nanus:

npasuiIa NOCMPOeHUsi NPOCMBIX U CTLONCHBIX NPeOSIONCEHUI HA NPOPeCCUOHATbHbIE MEMbL,
OCHOBHble — obweynompebumenvuvie 21a20nvl  (0blMosas U  NPoOGeccUoHaANbHAS  JIeKCUKA),
JIEKCUHEeCKULl  MUHUMYM, OMHOCAWUNCS K ONUCAHUIO NPeoMemos, Ccpedcms U Npoyeccos
npogheccuoOHanbHOU OesimeIbHOCMU, 0COOEHHOCIU NPOUSHOWEHUsl, NPABULA YMEHUsi MeKCMOos
npogeccuoHaIbHOU HANPAGIeHHOCMU

1. Read the text and fill in the gaps:
"Our tour operator creates interesting packages for different clients. There are beach holidays, city
tours, and adventure trips. The head chef prepares special menus for tourist groups. The restaurant
manager ensures excellent service."
1. Tour operators create .
a) packages b) kitchens c) airports
2. The head chef menus.
a) eats b) prepares c) sells
3. Restaurant managers ensure good
a) weather b) service c) flights
4. There different types of holidays.
a) is b) are c) was

2. Describe what a head chef does (3 sentences)
Bosmoxnbiii Bapuant orBeta: A head chef plans restaurant menus. They supervise kitchen staff.
They check food quality.

3. Prepare responses for these situations.
A customer wants vegetarian options. You are a restaurant manager.
Bosmoxkusiii Bapuant otera: "Certainly. Our chef can prepare special vegetarian dishes.
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Ymenun:

NOHUMAMb 0OWULL CMBICI YeMKO NPOUSHECEHHBIX 8bICKA3bIGAHUL HA U3BECTNHbIE MeMbl
(npogheccuonanvhvie u ObIMOBLIE), NOHUMAMb MEKCMbL HA 0A308ble NPOpecCUOHAIbHbIE
membl; yuacmeoeamv 6 OUaio2ax Ha 3HAKOMble odwue U NpogheccUuoHAbHble MeMbl,
cmpoums npocmvle 8blCKA3bIBAHUS O cebe U 0 ceoell NPOhecCUOHANbHOU 0esimeNbHOCU,
Kpamko 060CHO8bI8AMb U 00BACHUMb C80U Oelicmeus (meKywue u nianupyemvle), nUCamo
npocmwle Ces3Hble COOOUIeHUS HA 3HAKOMbLE UL UHmMepecyoujue NPogphecCcuoHalbhble membl.

1. Match the job with typical responsibilities.
Jobs:
A) Tour operator
B) Travel agent
C) Head chef
D) Restaurant manager
E) Information center staff
F) Hotel receptionist
G) Tour guide

Responsibilities:

Creates new tour programs and negotiates with hotels
Sells tours and gives advice to customers

Plans menus and supervises kitchen staff

Manages waiters and ensures good service

Gives free maps and information to tourists

Checks guests in and handles room reservations
Shows interesting places and tells historical facts
OTBGTLI 1-A, 2-B, 3-C, 4-D, 5-E, 6-F, 7-G

NogakrownE

2. Complete with there is/are/was/were/has been + tag questions.

Dialogue 1: At the travel agency

Customer: " (be) any good tours to Italy this summer?"

Agent: "Yes, many options. Our company (work) with Italian hotels for 10
years."

Customer: "This package includes flights and hotels, "

Ortser: : Are there / there are / has been working / doesn't it

3. Complete with there is/are/was/were/has been + tag questions

Dialogue 2: In the restaurant kitchen

Manager: " (be) any problems in the kitchen yesterday?"
Chef: "No, everything was fine. But a problem with the oven this morning."
Manager: "You've fixed it now, "

Otser: Were there / there was / haven't you

4 cemecTp

Kommnerennusi: OK 02. OcymecTBJATh NOUCK, AHAJM3 M HHTEPHpeTalNIo
HH(pOpMaNNH, He00XOAUMOIi VI BBINOJHEHHUS 3a1a4 NPOoPecCHOHATBHON AeATeJbHOCTH
3nanua:
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HOMEHKAAmypy UHQOPMAYUOHHBIX UCTNOYHUKOS, NPUMEHAEMbIX 6 NpopecCUoOHaNbHOU
OoesimenbHOCMU,; npuemsbl CMpPYKmMypuposanus uHgopmayuu, gopmam ogopmienus pe3yibmamos
NOUCKA UHGOPMAYUY, COBPEMEHHble Cpedcmea U YCmpoucmea uHgopmamuzayuu,; nopsaooK ux
NpUMeHeHUs U NpocpammHoe obecneuenue 8 NPopeccUuoHaNbHOU 0esmerbHOCU 8 MOM Yucie ¢
UCNONb308AHUEM YUPDPOBLIX CPEOCME

1. The receptionist wants the guest the registration form.
a) to fill b) fill c) filling

2. We need the mini-bar stocked before arrival.

a) have b) to have c) having

3. The manager expects housekeeping the room by 2 PM.
a) clean b) to clean c) cleaning

4. Guests can their luggage stored at the concierge.

a) get b) got c) getting

5. Which room type has separate living and sleeping areas?
a) Single b) Suite c) Twin

Ymenua:

onpedensimsb 3a0a4u 0151 NOUCKA UH@oOpMayuu; onpeoeisimb HeoOXooumble UCHOYHUKU
qubopmauuu; niasupoeanib npouyecc noucka, CmMpyKmypupoeamb noaydaemyio uH@OpMCll/;MIO,'
guloenamo Haubosee 3HAUUMoe 8 nepeune qubopMauuu; oyeHusambv npaKkmu4yeckKyr 3Haiumocnbs
Pe3yIbmamos NOUCKa,; 0Qopmisms pe3yibmamsl NOUCKA, NPUMEHAMb CPeOCMEd UHPOPMAYUOHHBIX
mexnono2uil 0 peuterHus npoqbeccuOHaﬂbelx 361061%‘ UCnon1b306amb CO6PEMEHRHOE NPOcpAMMHOE
obecneuenue, UCNOIBL308AMb PA3IUYHBIE YUPDPOBLlE Cpedcmea OJisi peuleHuss NPopheccuoHaIbHbIX
3a0ay

1. During booking, we only need the guest's name.
Ortser: False. We need dates, room type, and contact details too.

2. A guaranteed reservation means the room is paid in advance.
Ortser: True.

3. "Walk-in" guests are those with confirmed reservations.
Ortser: False. "Walk-in" guests arrive without reservation.

4. Overbooking is when we have more reservations than available rooms.
Ortser: True.

5. The reservation department works only with individual guests.
Ortgert: False. They also work with tour groups and companies.

Komnerenuus: OK-3. IInanupoBarsb " peaiu30BbIBAThH co0CTBEHHOE
npogeccuoHaIbHOe W JHYHOCTHOE Ppa3BUTHE, NPEANPHHUMATEIBCKYI0 AeATEJbLHOCTh B
npodeccuoHaIbLHOM cdepe, HCIOIB30BATH 3HAHUS 110 IPABOBO U (UHAHCOBOI IPAMOTHOCTH
B Pa3JIMYHbIX )KU3HCHHBIX CUTyalUsAX

3uanus:

cooeparcanue akmyanbHoU HOPMAMUBHO-NPABOBOU OOKYMEHMAYUL, COBPEMEHHYIO HAYYHYIO U
npoheccuoHanbHy10 MEePMUHONIO2UIO;, BO3ZMONCHBIE MPAEKMOPUU NPOPECCUOHATILHO20 PA36UMUSL U
Ccamoobpazoeanus; OCHOBbL  NPEONPUHUMAMENbCKOU — 0esimelbHOCMU,  OCHO8bl  (DUHAHCOBOU
2PAMOMHOCIY, NpAuNa paspadomxu OU3Hec-HAAH08; NOPAOOK BbICMPAUBAHUS NPE3eHMAYUU,
KpeoumHule OAHKOBCKUE NPOOYKIIb

1. Use the passive Voice.
Housekeepers clean all rooms daily.
All rooms daily.

Ortser: are cleaned
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2. A guest wants to know if they can have their suit dry-cleaned by tomorrow. Which
structure did they use?
a) make something do
b) have/get something done
c) let something be done

3. Complete the sentence using the correct passive form. "All payments at our hotel
(to make) by card or cash."
Ortsert: are made.
4. Match payment type with description:
A) Cash payment
B) Card payment
C) Electronic payment
D) Smartcard
E) Non-cash transfer

1. Using physical money:
2. Payment via bank transfer:
Using Apple Pay or Google Wallet:
4. Multi-functional bank card with chip:
5. Payment with Visa/Mastercard:
Otser: 1-A, 2-E, 3-C, 4-D, 5-B

5. Complete the dialogues
Guest: "I have heavy luggage."
Receptionist: " call a bellboy?"
Ortset: Shall |

w

Ymenun:

onpeoenams aKmyaibHOCMb HOPMAMUBHO-NPABOBOU OOKYMEHMAYUU 8 NpopheccUuoHanbHol
0esimenbHOCMU,  NPUMEHAMb  COBPEMEHHYIO  HAYYHYIO  NPOQECCUOHATbHYIO  MEePMUHOLOSUIO,
onpeoensams U 8blICMpAUBams mpaekmopuu npo@ecCUoOHaIbHO20 pA3BUMUs U CAMOOOPA308AHUL,
BbIAGNIAMb OOCMOUHCMBA U HEOOCMAMKU KOMMEPUECKOU Uoeu, Npe3eHmosams uoeu OmKpbimus
cobcmeennoco  O0eid 6  NPOEecCUOHANbHOU  OessMeNbHOCMU,  0QOpMIAMb  OU3HeC-NIaH;
paccuumvléams  pamepvl  GblNIAM N0 NPOYEHMHLIM CMABKAM KPeOUMmoBaHus, ONnpeoeisims
UHBECMUYUOHHYIO NPUBTIEKAMENbHOCMb  KOMMEPUeCKUX uodell 6 pamkax npopeccuoHanbHol
0esimenbHOCIMU, NPe3eHmMo8amy OU3HeC-Udei0, ONPeoeisims UCMOYHUKY PUHAHCUPOBAHUSL

1. Match the payment type with its description.
A) Cash / B) Card Payment / C) Smart Card / D) Electronic Payment (e.g., PayPal)
1. Physical money (notes and coins).
2. A card with an embedded microchip storing data and funds.
3. Transfer of money via online systems.
4. Using a bank card (debit/credit) with a PIN or signature.

Ortser: A-1, B-4, C-2, D-3
2. Translate from Russian into English:
"MsI npuauMaeM kapthl Visa, MasterCard u UnionPay. Komuccust 3a cHsiTie Hanmn4gHbIX - 3%."
Otser: "We accept Visa, MasterCard and UnionPay cards. Cash withdrawal fee is 3%."
3. Room Amenities (matching):
Mini-bar B) Safe C) Ironing facilities D) Smart TV
1. For storing valuables
2. For cold drinks
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3. For watching streaming services
4. Forironing clothes
Ortser: A-2, B-1, C-4, D-3
4. Match terms with definitions:
A) Revenue Management B) Yield Management C) Upselling D) Cross-selling
1. Offering additional services during booking
2. Dynamic pricing based on demand
3. Offering a more expensive room
4. Managing income from room sales
Ortser: 1-D, 2-B, 3-C, 4-A
5. Translate professional terms:
1. Ipoiitu kypcel mo Revenue Management
2. NU3yuuts HOBOE 110 1 GpoHrpoBaHMii
3. [TocetuTs 2 npodunibHbIC KOHGEPEHITUN
Oteet: 1. Complete Revenue Management courses 2. Learn new booking software 3.
Attend 2 professional conferences

Komnerennusi: OK-4. D¢ dekTnBHO B3auMo1eiicTBOBATh U padoTaTh B KOJUIEKTHBE U
KOMaHj1e

3nanusa:

NCUXOSI02UYECKUEe OCHOB8bl OesIMeNbHOCMU KOJIeKMUBA, NCUXo102udeckue 0cobeHHoCmu
JIUYHOCIU, OCHOB8bI NPOEKMHOLL OesimelbHOCMU

1. A guest checks in but their requested king-size bed room isn't available due to an error.

What should the receptionist do FIRST?

a) Blame housekeeping

b) Apologize and offer an available alternative
c) Tell the guest to come back tomorrow

2. A guest checks in but their requested king-size bed room isn't available due to an error.
What compensation might be appropriate?

a) Room upgrade or discount

b) Free airport transfer

c) Nothing

3. A business guest needs to pay with a corporate Smartcard but the system doesn't accept it.
Which alternative payment method is most professional to suggest?
a) Cash only

b) Electronic invoice to their company

c) Personal credit card

4. Who should you contact for technical payment issues?

a) Housekeeping

b) Finance department or IT support

c) Security

5. A guest leaves their laptop in the conference room.

The correct procedure is:

a) Keep it at reception

b) Give it to Lost Property with detailed description

c) Take it to housekeeping

Ymenusa:
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Op2aHU306b16aMb padbOmMy KOJINEKMUBA U KOMAHObL, 83AUMOOEUCME08aMb C KOIe2AMU,
PYKOBOOCMBOM, KIUEHMAMU 8 X00e NPOhHeCcCUOHANbHOU OesiMmelbHOCIU

1. Transferring a call to housekeeping:

" put you through to housekeeping?"

Otser: May |/ Shall |

2. Taking a message when the guest is out:

"Would you like "

Ortser: to leave a message

3. A guest calls about noise from next room at night. Your response:
a) "That's not our problem."

b) " I'll contact security immediately to address this.""

c¢) "Call back tomorrow."

3. Match hotel departments with functions:

A) Front Office
B) Housekeeping
C) Concierge

D) Security

Guest registration, key issuance
Room cleaning, linen change
Booking excursions, calling taxis
. Access control, CCTV monitoring
Ortset: 1-A, 2-B, 3-C, 4-D

el NS

4. Match the phrases:

A) "Yem mory nomoun?"

B) "He mornu 61 mogoxaats?"

C) "Ilepexiroyaro Ha OT/e1 OpOHUPOBAHUIL'
D) "lloBTopuTe, noxanyicra"

1. "How can | help you?"

2. "Could you hold, please?"

3. "I'll connect you to reservations"

4. "Could you repeat that, please?"

Otset: A-1, B-2, C-3, D-4

Komnerennusi: OK-5. OcyumecTBasTh YCTHYH0 M NMCbMEHHYI0 KOMMYHUKAIMI0O Ha
rocyiapcrseHHoM sisbike Poccumiickoii @egepanum ¢ y4eToM O0COOCHHOCTEH COLMAJBHOIO M
KYJbTYPHOI'0 KOHTEKCTA

3nanun:

OCOOCHHOCTH COIIMAIIBHOTO M KYJIBTYPHOI'O KOHTEKCTa; MpaBuia O(OpMIICHHUS TOKYMEHTOB U
MOCTPOCHMSI YCTHBIX COOOIEHUH

1. What would you say?
Answering an external call:
"Good morning, Grand Hotel, "
Otset: how may/can | help/assist you
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2. A guest reports a broken TV. You say:
"I'll immediately.”
Otgert: have it repaired / get it fixed
3. A foreign guest doesn't understand your explanation. You should:
a) Speak louder
b) Use simpler words and gestures
c) Ask them to find someone else
4. Which room equipment is NOT typically found in a standard room?
a) Hairdryer b) Ironing board c¢) Kitchen stove
5. The fire alarm sounds. Your priority is:
a) Continue working
b) Guide guests to the nearest exit
¢) Call your family

Ymenua:
2PAMOMHO U3NA2amb C80U MbICAU U OPOpMIAMb OOKYMEHmMbl N0 NpopeccuoHarbHOuU
memamuke Ha 20CY0apCmMEeHHOM S3blKe, NPOABIAMb MOAEPAHMHOCIb 8 pab0UeM KOIeKmuee

1. Match the term (1-6) with its definition (A-F).
Terms:

Front Office
Housekeeping Supervisor
Bell Service

Lost & Found

Smart Card

Non-cash Payment

oo wdE

Definitions:

A. Staff member responsible for room cleanliness and maid coordination.
B. Chip card used for payments and room access.

C. Department handling guest check-in, reservations, and information.
D. Payment via bank card or electronic transfer.

E. Office storing and returning lost items.

F. Service assisting with luggage and guest errands.

Answers: 1-C, 2-A, 3-F, 4-E, 5-B, 6-D

2. Find and correct the mistakes in this email (spelling, grammar, style).

Original email text:

"Hi Manager!

Our guest in room 305 complaint about the noise from renovation. He wants discount or new room.
I moved him to 402. He happy now. He pay with smartcard.

Thanks,

Anna"

Bo3MoxHBII BapuaH OTBETA!
"Dear Manager,
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A guest in room 305 complained about the noise from the renovation work. He requested a discount
or a room change. | have moved him to room 402, and he is now satisfied. The payment was made
with a smart card.
Best regards,
Anna"
3. Arrange the steps in the correct logical order (1-6) for handling a guest complaint and solving
a payment issue.

Steps:

A. Offer solutions (room change, discount, service compensation).

B. Listen to the guest carefully without interrupting; show empathy.

C. Document all actions in a service report or system (complaint record, room move, financial
adjustments).

D. Thank the guest for the feedback and apologize for the inconvenience.

E. Verify the facts (inspect the room, check records, speak with the department).

F. Clarify the preferred compensation payment method (cash refund, card refund, service voucher).

Ortser: 1-B, 2-D, 3-E, 4-A, 5-F, 6-C

4. Complete the dialogue (Receptionist — R, Guest — G) with suitable phrases from the
list.

Phrases to choose from:

A) "Could I see your passport and credit card, please?"

B) "I apologize for the inconvenience. Let me check our system."
C) "Would you prefer cash or card payment?"

D) "Shall I ask our bellboy to help with your luggage?"

E) "I understand your frustration. Let me see what | can do."

Dialogue:

G: "Hello, | have a reservation under Smith, but I can't find the confirmation email.”
R: "Good afternoon, Mr. Smith. (1) "

[Receptlonlst checks the system]

- "Yes, | found it. Your booking is confirmed. (2) "

: "Here you are. And | have these three large suitcases.”

2"(3)

: "Yes, thank you. Also, I requested a quiet room."

2"(4) | see we have a room on the top floor, away from the elevator."

: "Perfect. How do | pay?"

:"(5) "

Ortser: 1-B, 2-A, 3-D, 4-E, 5-C

TOVOOOD

Komnerenuusi: OK 06. IIposiBJsAiTh TIpaMKIaHCKO-NATPHOTHYECKYI0 IO3HIMIO,
JAEMOHCTPHPOBATH OCO3HAHHOE IOBeJAeHHE HA OCHOBE TPAJAMIMOHHBIX 00lIeYe0BeYeCKHX
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LEHHOCTel, B TOM 4YHCJIe C Y4eTOM FAaPpMOHHM3AUMH MEKHANNOHAJIBHBIX U MEKPeJTUTrn03HbIX
OTHOLIEHU i, IPUMEHATH CTAHAAPTHI AHTUKOPPYNIIHOHHOI'O OBE/IeHMSI.

3nanua:
CYWHOCMb  2padCOAHCKO-NAMPUOMUYECKOU  NO3uYuU, 00wWeueno8eweckux yeHHocmell,
3HAYUMOCIb npogheccuonanvbHoll oesamenvbHocmu no CneyuaIbHOCmu, cmanoapmol

AHMUKOPPYNYUOHHO2O0 noseoenus u NOCAeOCmauUs. €20 Hapyuiernus

1. A guest from another country asks why they should visit your city. Your response
should:

a) Say "l don't know, I'm just working here."”

b) Describe local culture, history, and attractions with pride and respect.

c) Criticize your own city to seem humble.

d) Recommend they visit another country instead.

Your work in the hotel industry is important because:

a) It's an easy job with short hours.

b) You represent your country and create positive experiences for visitors.

c) You get discounts on personal travel.

d) It requires no special skills.

. When a guest from a different religious background has special dietary needs, you should:
a) Ignore them — "they're in our country now."

b) Respectfully accommodate their needs within hotel capabilities.

c) Tell them to eat elsewhere.

d) Make jokes about their restrictions.

Working at reception/front desk is significant because:

a) You handle money.

b) You are the first and last impression of the hotel and country for guests.

C) You have the easiest job.

d) You can give friends free rooms.

A regular guest offers you €50 to "skip the line' for a room upgrade. You should:
a) Take it quietly — no one will know.

b) Politely refuse and explain the official upgrade procedure.

c) Take it and give the upgrade.

d) Ask for €100 instead.

You notice a colleague taking mini-bar items without recording them. This is:
a) Normal — everyone does it.

b) Corruption and should be reported.

¢) Not your problem.

d) A smart way to save money.

. A guest asks for a ""special receipt' with higher amount for their company. You should:
a) Agree — the guest is always right.

b) Explain you can only provide accurate, official receipts.

c) Do it for an extra fee.

d) Ask your manager to do it.

Consequences of corruption in hospitality include:

a) Loss of hotel reputation and legal problems.

b) Happier guests.

c) Better team relationships.

d) Higher profits

Ymenua:
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onucvLl8amv  3HAYUMOCMb ceoeti CcneyuanbHoCmu, NPUMEHAMb cmanoapmaol
AHMUKOPPYNYUOHHO20 NOBEOEHUS.

1. A guest wants to pay with a smart card but the system is down. You should:

a) Let them stay without payment.

b) Offer alternative legal payment methods and document everything.

c) Accept personal 10U.

2. When handling lost property with valuable items (wallet with cash), you must:
a) Take the cash as "finder's fee."

b) Document and store everything properly for the owner.

c) Give it to security without counting.

d) Keep it for 24 hours then dispose.

3. A guest checks out and wants to pay their €200 bill in cash. They offer you €180 "to make it simple
and avoid paperwork."

Your immediate response should be:

a) Accept — it's easier for everyone.

b) "I must provide you with the official receipt for the full amount.”
c) Take €190 as compromise.

d) Ask what they want on the receipt.

4. If they insist, saying "no one will know," you should:
a) Agree finally.

b) Involve your supervisor immediately.

c) Take the money but record full amount.

d) Call security.

5. This situation demonstrates violation of:
a) Hotel dress code.

b) Anti-corruption standards.

c) Fire safety rules.

d) Cleaning procedures.

Komnerennusi: OK 9. [Iloab3oBarbesi  mnpodeccHOHANBHOW  JOKYMeHTalueil  Ha
rocy1apcTBEHHOM M HHOCTPAHHOM fI3bIKAX

3uanua:

npasuia NOCMPoeHUsi NPOCMbIX U CJIOHCHBIX NPEOSIOAHCEHUU HA NPOPECCUOHATbHBIE MeMb;
OCHOBHble  00Weynompeoumenbhvie 21azonvl  (bbimosas u NpoGeccUoHaIbHaAs NeKCUKa),
JIEKCUYECKULl  MUHUMYM, OMHOCAWUICS K ONUCAHUIO NPEeOMemos, CPeoCme U Npoyeccos
npogeccuoHanvbHol 0essmenbHOCMU, 0COOeHHOCMU NPOUSHOWEHUS, NpAasulad YmeHUus MmMeKCmos
npogheccuoHanbHol HanpaIeHHOCmu

1. Read this hotel memo and answer questions 1-3

MEMO TO ALL FRONT DESK STAFF

Date: 15.05.2024

Subject: New Check-in Procedure

Starting June 1, all guests must present identification documents (passport or ID card) during check-
in. The registration form must be completed fully. For non-cash payments, please verify the
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cardholder's name matches the guest's ID. Report any discrepancies to the security department
immediately. Lost property must be recorded in the Lost & Found register with detailed descriptions.

What must guests show at check-in from June 1?
a) Credit cards

b) Identification documents

c) Booking confirmations

d) Travel insurance

Where should you report payment discrepancies?
a) Housekeeping

b) Restaurant

c) Security department

d) Manager's office

Lost property should be recorded in:
a) Guest book

b) Lost & Found register

c) Daily report

d) Payment system

2. Translate these professional terms from Russian to English (4-6).*

Perucrpanuonnas ¢popma
Otnen 6e301acHOCTH
be3nanuyHbIN mIaTEeXK
Ortser.

4. Registration form

5. Security department

6. Non-cash payment

3. Complete the sentences with correct verbs

Guests usually (present/show/give) their passports at reception.
Housekeeping staff (clean/make/wash) the rooms every day.
The bellboy (carries/takes/brings) luggage to rooms.

Ymenus:

NOHUMAMmMsb 0OWULL CMbICTT YeMKO NPOUSHECEHHbIX BbICKA3bIBAHUL HA U38ECMHblE MeMbl
(npogheccuonanvhvie u ObIMOBLIE), NOHUMAMb MEKCMbl HA 0Aa308ble NPOhecCUoOHAIbHbIe MeMbl,
yuacmeoeams 8 OUanN02ax Ha 3HaKoMvle odwjue u npogheccuonanrbHvle memol, CMpoOUmsb NPOCMbvle
BbICKA3LIBAHUSL O cebe U O cB80ell NPOhecCUOHANbHOU OesimeNlbHOCU, KPAMKO 0O0CHO8b18AMb U
00bACHUMb c80U Oelicmeus (meKywue U naanupyemvle); nUcamos npocmule Csa3Hbvle CO0OUeHUs Ha
3HAKOMble U UHmMepecyowue NPoghecCuoHaIbHbLE MeMbl.

1. Read the dialogue and answer questions

Receptionist (R): Good morning. Do you have a reservation?
Guest (G): Yes, under Johnson.



24

R: Could I see your passport, please?

G: Herelitis.

R: Thank you. How would you like to pay — cash or card?

G: By card, please.

R: Please sign the registration form. Your room is 405. The bellboy will help with your luggage.

What does the receptionist ask for first?
a) Payment

b) Passport

c) Room preference

d) Luggage

How does the guest want to pay?
a) Cash

b) Card

¢) Smart card

d) Online

Who will help with luggage?
a) Bellboy

b) Security

c) Housekeeping

d) Manager

2. Answer True or False

Guests must always show ID at check-in. True
Housekeeping cleans rooms once a week. False

Lost property should be thrown away after one day. False

5 cemecTp

Komnerennusi: OK 02. OcyuiecTBjasiTh MNOMCK, AaHAJIU3 M HHTEPNpPeTANHUIO
HH(pOpMANNH, HeO0XOAUMOI VI BHITIOJHEHHU 3a1a4 NPO(ecCHOHATBHOM AeATEIbHOCTH

3nanusa:
HOMEHKIAmypy  UHGDOPMAYUOHHLIX — UCMOYHUKOB,  NPUMEHAEMbIX 8  NpopecCuoHanbHOU
oesimenbHOCMU,; npuemsbl CMpPYKMypuposanus ungopmayuu, gopmam ogopmienus pe3yiomamos
NOUCKA UHGOPMAYUU, COBPEMEHHblE CPeOCmea U YCMpoucmea UHGopmamuzayuu, nopsaooK ux
NpUMeHeHUs U NpocpammHoe obecneuenue 8 NPopeccUuoHaNbHOU 0esmerbHOCU 8 MOM Yucie ¢
UCNONb308AHUEM YUPDPOBLIX CPEOCME

Niche market examples are:

a) Eco-tourism and adventure travel
b) All-inclusive beach resorts

¢) City tours for large groups

d) Standardized package holidays
Match the attraction type:

A) Natural attraction
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B) Cultural attraction
C) Man-made attraction
a) Museum -, b) Mountain- __, c) Theme park -

Ortser: a-B, b-A, ¢c-C

Complete with relative clause:

"Bali is an island attracts millions of tourists annually.”
a) who

b) which/that

c) where

d) when

Sustainable tourism marketing emphasizes:

a) Maximizing tourist numbers at any cost b) Environmental protection and community benefits
c) Only profit-making d) Ignoring local culture

Ymenua:

onpeodensims 3a0auu 051 NOUCKA UHpopMayuu; onpeoeisims HeoOXo0uMbvle UCTOYHUKU
uHpopmayuu; NIAHUPOBAMb NPOYECcC NOUCKA, CMPYKIMYPUPOBAMb NOIYYAEMYI0 UHGOPMAYUIO,
8b10€IAMb HAUbOIee 3HAUUMOe 8 NepeuHe UHPOPMAaYUL, OYEHUBAMb NPAKMUYECKYI0 3HAYUMOCHb
Pe3yIbmamos noucKa,; oghopmasms pe3yibmamol NOUCKA, NPUMEHAMb cPedCmed UHDOPMAYUOHHBIX
MEXHONI02ULL 0I5l peuleHUsi NPOPECCUOHATbHBIX 30aU,; UCHOTIL306AMb COBPEMEHHOE NPOCPAMMHOE
obecneueHue,; UCNONb308AMb PA3IUUHBIE YUPDPOBbIE CPEOCMBA 01 peuleHus NPophecCUOHATbHbIX
3a0ay

1. Luxury hotels usually provide:
a) Basic amenities only
b) Concierge service, spa, and fine dining
c) Self-catering facilities
d) Shared bathrooms

2. Boutique hotels are known for:
a) Having 500+ rooms
b) Unique design and personalized service
c) Standard chain features
d) Lowest prices in the market

3. Aparthotels differ from regular hotels because:
a) They have no reception
b) They offer kitchenettes for self-catering
c) They don't provide cleaning service
d) They are always cheaper

4. Convert to complex subject:
"It is known that this hotel has excellent service."
"This hotel
Otser: is known to have excellent service
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Komnerennusi: OK-3. IlnanupoBath 1 peajn3oBbIBaTh COOCTBEHHOE
npogeccuoHabHOE U JIHYHOCTHOE PA3BUTHE, NIPEANPUHUMATEILCKYIO 1eATeJIbHOCTDH B
npogdeccuoHaIbLHOM chepe, HCIOJIB30BATH 3HAHMS 110 IPABOBOI U (PUHAHCOBOW I'PAMOTHOCTH
B Pa3JIMYHbIX KU3HEHHBIX CUTYAIUAX

3nanua:

cooeparcanue aKmyaibHOU HOPMAMUBHO-NPABOBOU OOKYMEHMAYUU, COBPEMEHHYVIO HAVUHYIO U
npogeccuoHanbHyI0 MEPMUHONIO2UIO, BO3MOICHbIE MPAECKMOPUU NPOPECCUOHATILHO20 PA38UMUSL U
Camoobpazo6anis; 0CHO8bl NPEONPUHUMAMENbCKOU 0eamelbHOCIU, OCHO8bl (DUHAHCOBOL
2PAMOMHOCIU, NPABUNA PA3PAOOMKU ODUZHEC-NIAHO8, NOPAOOK 8bICIPAUBAHUS NPE3eHMAYUL;
Kpeoummbvle OAHKOBCKUE NPOOYKMbl

1. Tourism marketing includes promoting:
a) Only hotel rooms
b) Destinations, accommodations, and experiences
¢) Just transportation
d) Only local food
2. Digital marketing for tourism might involve:
a) Social media campaigns and online advertising
b) Only printed brochures
c¢) Word of mouth exclusively
d) Television ads only
3. Complete with purpose clause:
"We created this tour package travelers could experience local culture.
a) which
b) so that
c¢) who
d) what
4. Translate to English: "T'octunmma Beicokoro kimacca'
Answer: Luxury hotel

Ymenus:

onpeoenams aKmyaibHOCHb HOPMAMUBHO-NPABOBOL OOKYMEHMAayuu 6 npopeccuoHaIbHol
0esiMenbHOCIY,  NPUMEHAMb — COBPEMEHHYIO  HAYYHYIO  NPOGECCUOHATbHYIO  MEePMUHOLOSUIO,
paccmampusame a00y0 cumyayuro (om pabomsl ¢ omene 00 pa3zeumusi Kypopma) 6 WupoKom
KOHmeKcme: UCMOPU4ecKoM, IKOHOMUYECKOM, COYUANbHOM, MEXHOJI02UYECKOM.

1. Define: "All-inclusive package"
Ortset: A tour package that includes all main services (accommodation, meals, drinks,
activities).
2. For a family reunion of 50 people, recommend:
a) Fine dining restaurant
b) Banquet service at a hotel
¢) Fast food outlet
d) Room service
3. The main advantage of aparthotels is:
a) More space and self-catering options
b) Always being in city center
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) Having 24-hour butler service
d) Being the cheapest option
4. Room service is part of:
a) Housekeeping department
b) Food and Beverage department
c) Security department
d) Marketing department

Komnerennusi: OK-4. DppexTuBHO B3auMOeiicTBOBATh U padoTaTh B KOJLIEKTHBE U
KOMaH/1e

3nanun:

nCUxon02udecKue OCHOBbL 0eaMeNbHOCMU KOINeKMUBAd, NCUXoaocuieckue 0cobenHocmu
JIUYHOCMU,; OCHOBbL NPOEKMHOU 0esmenbHOCU

1. Translate into English: «Typnaxker ,,Bcé BKIrOUeHO»
Ortser: All-inclusive package
2. Match the hotel department with its function:
A) Front Office
B) Housekeeping
C) Concierge

Check-in/check-out, issuing keys -
Cleaning rooms and replenishing supplies -
Booking tickets, making restaurant reservations, organizing excursions - ____

3. Report this question:
"The guest asked, "What time does breakfast start?"
Ortget: "The guest asked what time breakfast started
4. Convert to complex subject:
"People say that this destination is very popular.”
"This destination
Ortser: is said to be very popular

Ymenun:
0p2anuU306v16amMs padbomy KOJLIEKMUBA U KOMAHObL, 83AUMOOELCMB08AMb C KONLe2AMU,
PYKOBOOCMBOM, KIUESHMAMU 8 X00e NPOheCcCUOHANbHOU 0esIMmelbHOCU
1. Convert the question into reported speech:
«The guest asked, "Do you have a free airport shuttle transfer?"»
«The guest asked if they had a free airport shuttle transfer.»
2. Choose the correct conditional type for the situation:

« the flight is delayed, the tour operator will provide a hotel.»
a) If (1st Conditional — real condition)
b) Unless

c) When
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Kommnerennusi: OK-5. OcymiecTBJIATh YCTHYI0O M NHCbMEHHYI0) KOMMYHHKALHMIO HA
rocyiapcrseHHoM sizbike Poccmiickoii Degepanum ¢ y4eToM 0COOEHHOCTEN CONUAJIBHOIO M
KYJbTYPHOI'0 KOHTEKCTa

3nanus:
0CODEHHOCMU COYUATILHO20 U KYIbMYPHO20 KOHMEKCmA, Npasuid oQopmieHus OOKYMeHmMOos8 U
NOCMPOEHUsL YCIMHBIX COOOUeHUl

1. Complete the sentence using a clause of purpose:
"We developed a tour with a local historian guide immerse tourists in local
history."
a) which
b) so that / in order that to
c) where
d) that
2. A luxury hotel's key feature is:
a) Providing only basic amenities like a bed and a bathroom.
b) Concierge service, spa, fine dining, and exceptional personalized attention.
c) Self-catering facilities in every room.
d) Shared bathrooms on each floor.
3. A boutique hotel is best known for:
a) Having over 500 standardized rooms.
b) Unique design, intimate atmosphere, and highly personalized service.
c) Being part of a large international chain.
d) Offering the lowest prices in the city.
4. The main responsibility of the Food & Beverage (F&B) Department in a hotel is:
a) Cleaning guest rooms and public areas.
b) Managing all food and drink operations (restaurants, bars, room service, banquets).
¢) Handling guest reservations and check-in.
d) Organizing tours and excursions.
5. Buffet service is a style where guests:
a) Cook their own food at the table.
b) Serve themselves from a variety of dishes displayed on a table or counter.
c) Order each course from a waiter who then serves it at the table.
d) Receive a pre-set plate with no options.

Ymenusa:
2PAMOMHO U3NA2AMb C8OU MBICTU U 0OPOPMIAMb OOKYMEHMbL NO NPODECCUOHATLHOL
memamuke Ha 20CY0apCmMEeHHOM 3blKe, NPOSABIAMb MOAEPAHMHOCTb 8 pabouem KOJIeKmuge

1. For a corporate client wanting to organize a product launch for 100 people, you recommend:
a) A fast-food restaurant.

b) The hotel's banquet service and conference facilities.

¢) Individual room service for each guest.

d) A fine dining restaurant with 20 tables.

2. What is a key social responsibility of any hotel regarding safety?

a) Minimizing costs on safety equipment.

b) Clearly informing guests about emergency exits and procedures.
c) Decorating corridors with flammable materials for aesthetics.

d) Allowing guests to use any electrical appliances they bring.

3. Room Service in a hotel is typically managed by the:
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a) Housekeeping Department.

b) Food & Beverage Department.

c) Front Office Department.

d) Marketing Department.

4. Which phrase is most appropriate for a professional written response to a client's complaint
email?

a) "Hey, no big deal, we'll fix it maybe."

b) "Thank you for bringing this matter to our attention. We sincerely apologize for the
inconvenience..."

c) "This is not our problem, contact the tour operator.”

Kommnerenuusi: OK 06. IlposiBasiTh TIpaMIaHCKO-NIATPHOTHYECKYI0 MO3UIUIO,
JAEMOHCTPHPOBATh OCO3HAHHOE IOBEJACHHE HA OCHOBE TPAJMIMOHHBIX 00IIEYeT0BEYECKHX
LIEHHOCTelH, B TOM 4YHCJIe C Y4eTOM IAapMOHM3ALMH MEKHANMOHAIBHBIX M MEKPeJUTrHO3HbIX
OTHOLICHHM I, IPUMEHATH CTAHAAPTHI AHTHKOPPYIIMOHHOI'0 NOBEICHH.

3nanua:
CYWHOCMb  2PANCOAHCKO-NAMPUOMUYECKOU  NO3UuYuU, 00Weueno8eweckux yeHHocmell,
3HAUUMOCb npogheccuonanvbHoll oesmenvbHocmu no CneyuaIbHOCmu, cmanoapmol

AHMUKOPPYNYUOHHO2O noseoenus u NOCIeOCmeus e2o Hapyuerus

1. Convert the following sentence into Reported Speech:
"The manager said, 'We are implementing a new sustalnablllty policy this year.
"The manager said that
a) we are implementing a new sustainability policy thls year.
b) they were implementing a new sustainability policy that year.
c) they are implementing a new sustainability policy this year.

2. Complete the sentence with the correct conditional structure:
" you provide your passport details in advance, online check-in will be faster."”

a) Unless
b) If
c) When
d) (Both b and c are possible)
3. Choose the correct conjunction to express reason:
"We include visits to local artisans in our tour program we want to support the
community."”
a) but
b) although
c) because
d) so that
4. A fine dining restaurant is primarily characterized by:
a) Fast service and disposable tableware.
b) Exquisite cuisine, formal atmosphere, and high-level service.
c) A self-service buffet line.
d) Offerin
5. When serving a banquet for an international conference, what is a crucial consideration ?
a) Offering only local cuisine to impress guests.
b) Ignoring dietary restrictions to simplify the menu.
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¢) Taking into account cultural and religious dietary requirements (halal, kosher,
vegetarian, allergies).
d) Serving the same menu for every banquet to save costs.

Komnerennusi: OK 9. Ilosb30BaThbest npogeccuoHAJIbHOM JOKYMEHTAlMeH Ha
rocy/1apcTBEHHOM M HHOCTPAHHOM fI3bIKAX

3nanun:

npasuia NOCMpPoeHUsi NPOCMbIX U CLONHCHLIX NPEONONHCEHUU HA NPOPeCCUOHATIbHbIE
memvl; OCHOBHblE 0OWeynompedumenvHole 21a20bl (bbiMosas u npogdheccuoHaIbHAsL
JIEKCUKQ); NeKCUHeCKUL MUHUMYM, OMHOCAWUUCS K ONUCAHUIO NPEOMEMO8, CPEOCmE U
npoyeccos npogheccuoHaIbHOU 0esiIMeNbHOCIU, 0COOEHHOCMU NPOUSHOWEHUSA, NPABUILA
YmeHus. MeKcmos nPogecCcuoHaIbHOU HANPAasIeHHOCU

1. Read the short dialogue between a Guest (G) and a Receptionist (R). Then, answer the
questions.

R: Good evening, sir. How can | help you?

G: Good evening. I'm afraid I have a problem. The air conditioning in my room isn’t working. It’s
very warm.

R: I’'m very sorry to hear that, sir. May I have your room number, please?

G: It’s room 345.

R: Thank you. I will send a maintenance engineer to your room immediately. Would you like to
wait in the lobby bar? We can offer you a complimentary drink while you wait.

G: Oh, that’s very kind. Thank you. I’ll do that.

R: You’re welcome. We apologize for the inconvenience.

Questions:

1. What is the guest's main complaint?

a) No hot water.

b) A broken air conditioner.

c) A dirty room.

2. What is the receptionist's first action? (Circle one)

a) To offer a discount.

b) To ask for the room number.

c) To call the manager.

3. What does the receptionist offer to the guest while the problem is being fixed?

Ortset: A complimentary drink in the lobby bar.

Ymenusn:

NOHUMAMb 0OWULL CMBICT YeMKO NPOUSHECEHHbIX 8bICKA3bIGAHUL HA U3BECIHbIE eMbl
(npogpeccuonanvuvie u ObIMOGbIE), NOHUMAMb MEKCMbL HA 0aA308ble NPOPeccUOHAIbHbIE
membl; y4acmeoeamv 6 OUaioeax Ha 3HAKOMble odwue U NpogheccUoHAbHble MeMbl,
CMpOoUmsb Npocmule GbICKA3bIBAHUSA O cebe U 0 Cc80ell NPOPeCcCUOHATLHOU 0eameNbHOCTU,
Kpamko 000CHO8bI6AMb U 0OBACHUMb CB0U OelCmBUs (meKyuue U nianupyemvle), nucamo
npocmole céa3Hble COOOWEHUs HA 3HAKOMble WU UHmepecyoujue npogeccuoHalbHble membl.

1. Banquet service is most commonly used for:
a) Individual guests ordering room service.
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b) Large events such as weddings, conferences, and gala dinners.
c¢) Daily a la carte breakfast for families.
d) Quick lunches for business people.
2. A client with a mid-range budget dreams of a "luxury experience.” Your best suggestion
is:
a) A 5-star luxury hotel, ignoring the budget.
b) A boutique hotel or a high-end aparthotel that offers some luxury features
within a better price range.
¢) A hostel, as it's the most economical.
d) There is no solution.
3. Translate the following service type into English: "BydeTtnoe ob6cmyxuBanue"
a) Table d'hote service
b) A la carte service
c) Buffet service
d) Banquet service

4. A guest at a buffet complains that the soup is cold. Your professional response should be:
a) "That's how we serve it."

b) "I apologize for the inconvenience. Let me alert the kitchen staff immediately to
address this."

¢) "You should have come earlier when it was hot."

d) Ignore the comment.

5. Complete the definition of a key tourism product:

"An 'All-inclusive package' is a tour that typically includes

a) only flight and hotel. b) all main services: accommodation, meals, drinks, and often
entertainment and some activities. c) breakfast only. d) nothing but the hotel

6 cemecTp

Komnerennusi: OK 02. OcyumecTBasiTh TMOMCK, aHAJIU3 M HHTEPNpPeETANUIO
HH(pOPMaNNH, HeO0XOAUMOI VI BHINIOJHEHHU 3a1a4 NPO(ecCHOHATbHOM AeATEIbHOCTH

3uanusa:
HOMEHKIAmypy  UHGDOPMAYUOHHLIX — UCMOYHUKOS,  NPUMEHSAEMblX 8  NpopecCUuoHANbHOU
oesimenbHOCMU,; npuemsbl CMpPYKmMypupoeanus ungopmayuu, gopmam opopmienus pe3yivmamos
NOUCKA UHGOPMAYUU, COBPEMEHHblEe CPeOCmea U YCmpoucmea UuHGopmamuzayuu, nopsaooK ux
NpUMeHenUs U NpocpammHoe obecneuenue 8 NPopheccUuoHaNbHOU 0esmerbHOCU 8 MOM Yucie ¢
UCNONbL308AHUEM YUPPOBLIX CPEOCME

1. Translate the following professional terms from Russian into English.

[Muranue BHe qoma — Eating out / Dining out
Kynunaproe uckyccrso — Culinary art
KontunenTanbhslii 3aBTpak — Continental breakfast

[penBapuTenbHblii 3aka3 (Oarona) — Pre-order / Advance order
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2. Match the type of meal with its typical time frame and description.

el A

Meals: A) Brunch, B) Afternoon Tea, C) Supper, D) Prix Fixe Menu
Descriptions:

A late morning meal that combines breakfast and lunch, often served at weekends. — A
A light evening meal, sometimes less formal than "dinner". — C

A set menu offering a limited choice for a fixed total price. — D

A light meal of tea, sandwiches, scones, and cakes, served between 3-5 PM. — B

You are analyzing a restaurant's website. Which section would you look at to find the
following information? Match.

Sections: A) "About Us", B) "Menu & Wine List", C) "Reservations & Contact”, D)
"Testimonials™

Info:

1. The philosophy of the chef and the concept of the cuisine. — A
2. The price for a three-course set lunch. — B

3. Customer reviews to assess reputation. — D

4, The phone number to book a table for a special diet request. — C
5.

Ymenua:

onpedensimob 3a0ayu Ojisl NOUCKA UHDOpMayuu, onpeodeisimb HeoOX00UMble UCHOYHUKU

uHgopmayuu; NIAHUPOBAMb NPOYECC NOUCKA, CMPYKMYPUpPO8aAmv NOLYYAEMYIO UHGOpMAYUIo;
svldensimb Haubolee 3HaUUMoe 8 nepeyHe UHGopmayuy, oyeHusams NPAKMUYecKyro 3HAYUMOCHb
Pe3yIbmamos noUcKa, oQhopmisims pe3yibmamsl NOUCKA, NPUMEHAMb CPEOCMEA UHPOPMAYUOHHBIX
MexHoN02Uull OJisl peueHuss NPOPECCUOHAILHBIX 3a0a, UCHOIb308AMb COBPEMEHHOE NPOSPAMMHOE
obecneyeHue; UCNONb308aMb PA3IUYHbIE YUDPOSble CPeOCmBa O peuletus npopheccUOHATbHbIX
3a0ay

1. Task 5: You and your team are creating a thematic "Taste of the Mediterranean" set menu (Prix

Fixe). Put these dishes in a logical 3-course sequence (Starter — Main — Dessert).

Grilled Sea Bass with Herbs

Mixed Olives and Marinated Feta

Baklava with Honey

Ortser: 1. Mixed Olives and Marinated Feta 2. Grilled Sea Bass with Herbs 3. Baklava with Honey

2. Match the unusual type of tourism with its description.

Types: A) Dark Tourism, B) Culinary Tourism, C) Voluntourism, D) Space Tourism
Descriptions:

Travel focused on experiencing the food and drink of a region. — B
Visiting sites associated with death, tragedy, or historical atrocities. — A
Combining voluntary work with travel to contribute to a community. — C
Travel beyond Earth's atmosphere (currently emerging). — D

3. Translate the sentences with modal structures into Russian.

The chef is to create a special menu for the festival. —
Bosmoxwnsiit otBet: Llled-noBapy nopyueHo / JOKeH co37aTh ClielnalIbHOE MEHIO IS
becTuBas.
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Komnerenuus: OK-3. ILnanupoBars U peajin30BbIBATH coOCTBEHHOE
npogecCHOHAIbBHOEe W JIMYHOCTHOE Ppa3BUTHE, NPeANPUHUMATENbCKYI0 AeATeIbHOCTh B
npogdeccuoHaIbHOU cdepe, HCMOJIB30BATH 3HAHUA 110 NPABOBOIl M (PMHAHCOBOW I'PAMOTHOCTH
B PA3JINYHbIX KU3HEHHBIX CUTyalUsAX

3uanua:

cooepoicanue aKkmyaibHOU HOPMAMUEHO-NPABOBOU OOKYMEHMAYUU, COBPEMEHHYVIO HAYUHYIO U
npoheccuoHaNbHYI0 MEPMUHONIO2UIO; BO3ZMONCHbIE MPAEKMOPUU NPOPECCUOHATILHO20 PA36UMUSL U
€camooopazoeanusi, OCHOB8bl  NPEONPUHUMAMENbCKOU — O0esmeNbHOCU,  OCHO8bl  (DUHAHCOBOU
2PAMOMHOCIUY, NPpAUNA pA3paOOmMKU OU3HeC-NAAH08, NOPAOOK BbICMPAUBAHUS NPE3eHMAYUlL,
KpeoumHvle OAHKOBCKUE NPOOYKIb

1. Effective teamwork in a tour company is crucial. Choose the best phrase for a collaborative
situation.

Your colleague suggests a new itinerary. You think it's great and want to build on the idea. You say:
a) "No, that won't work."

b) "That's an interesting idea. What if we also add a cooking masterclass to it?"

c) "l have a much better idea."

d) "We must do exactly what | say."

2. Open the brackets

If a tourist (want) to try authentic sushi, he/she (should/go) to a specialized sushi bar in Tokyo.
Ortser: If a tourist wants to try authentic sushi, he/she should go to a specialized sushi bar in
Tokyo.

3. Complete the dialogue for a team briefing using a conditional.

Manager: "Team, remember: if a guest (have) any special dietary requirements, you
(must/consult) the chef immediately."

Ortser: has, must consult.
4.Translate a key instruction from an English-language guide for waiters into Russian.

Instruction: "Always inform the guests what the 'Soup of the Day' is when you are about to take
their order."”

BosmosknbIii BapuaHT oTBeTa: Beeraa coobmaiite roctsim, kakout ceroans "Cym qHs", mpexae 4emM
(xora BBI y’Ke COOMpaeTech) MPUHATH UX 3aKa3.

5. Form a conditional sentence (Type 2) for this hypothetical scenario.

Situation: If | (be) a tour guide in Italy, I (include) a visit to a local Parmigiano Reggiano cheese
dairy.

Ortser: If | were a tour guide in Italy, | would include a visit to a local Parmigiano Reggiano cheese
dairy.
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Komnerennusi: OK-4. ¢ dexrnBHO B3anMoaeiicTBOBATh U padoTaTh B KOJLJICKTHBE U

KOMAaHIe

3nanusa:
NCUXONIO2UYECKUE OCHOBbl O0CAMeNbHOCMU KOJIEeKMUEA, NCUxoiocudeckue ocobeHHocmu

JAUYHOCMU, OCHOBbl npoeKmHOL? oessmenvbHOCmuU

1.

okrwn

2.

Match the sightseeing verb with its correct use.
Verbs: A) to explore, B) to admire, C) to wander, D) to head to
Uses:

B — to look at something with pleasure and respect (e.g., architecture).
D — to travel or move towards a place (e.g., the next monument).

C — to walk around a place without a fixed direction.

A — to travel around an area to learn about it.

Read the short text from a culinary blog.

"Brunch Revolution. Once a simple weekend luxury, brunch is now a social phenomenon. It's
not just a meal; it's an experience. Top restaurants design special brunch menus, often featuring
free-flowing drinks (like prosecco or craft cocktails), live music, and Instagram-worthy dishes
that people are about to share online the moment they arrive."

Bompoc: According to the text, what are TWO key elements that make modern brunch an
"experience," besides food?

Bo3moxnsiii BapuanT otera: 1) Free-flowing drinks / Special beverage offerings 2) Live
music / The social/Instagrammable aspect (creating content to share)

Ymenua:
0p2aHUu308v186aMb pabOmMy KOLIEKMUBA U KOMAHObL, 63AUMOOEUCMB08amMb C KOJLLe2AMU,

PYKOBOOCMBOM, KIUESHMAMU 8 X00e NPOheCcCUOHANIbHOU 0esImelbHOCU

o > w0 N

Match the European cuisine with its characteristic main course dish.
Cuisines: A) Spanish, B) British, C) Greek, D) German
Dishes:

Moussaka (layers of eggplant, minced meat, béchamel) — C
Wiener Schnitzel (breaded veal cutlet) — D

Paella (saffron rice with seafood/meat) — A

Roast Beef with Yorkshire Pudding — B

2. You are the head waiter. A guest asks: "What does a la minute mean on the menu next to the fish

dish?" Your accurate explanation is:

a) It's a type of fish.

b) It means the dish is prepared quickly, to order, ensuring freshness.

c) It's a frozen pre-prepared item.
d) It's the chef's favorite.
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3. Choose the correct sequence of actions for serving a multi-course meal (Service a la Russe).

a) Serve all courses to all guests simultaneously from the kitchen. b) Serve each course
individually, plate by plate, from the guest's right side, clearing from the right. c) Place all

dishes on the table at once and let guests serve themselves. d) Serve only when the guest asks.
4. Interpret the manager's instruction using a modal of obligation.

"The sommelier is to decant the red wines one hour before the dinner starts.” What does this mean

for the sommelier?

Bosmoskubiii BapuanT oTBeta: This is a direct order/a mandatory part of his protocol. He must
decant the wines.

Komnerennusi: OK-5. OcymecTBiasiTb YCTHYI0 M NHCbMEHHYI0 KOMMYHHMKAIMIO Ha
rocyiapcreeHHom si3bike Poccuiickoii @enepaunu ¢ y4eToM 0COOEHHOCTelH COLMATBHOIO U
KYJbTYPHOT0 KOHTEKCTA

3unanusn:

0CODEHHOCMU COYUATIbHORO0 U KYIbMYPHO20 KOHMEKCMA, Npasuila 0gh)opmieHus 0OKyMeHmMOo8
U NOCMPOeHUsL YCMHBIX COOOUeHUlL

1. Complete the event planner's email to a client using be to (for a formal arrangement).

"Dear Ms. Jones, as per our contract, the keynote speaker (1) begin her talk at 11:00
a.m. sharp. The catering (2) be set up in the foyer by 10:30. You (3)

inspect the venue tomorrow at 9 a.m.”

Ortser: 1) is to, 2) is to, 3) are to

2. You are analyzing a client questionnaire for a niche tour. The client selects interests: "local crafts,
traditional farming, hands-on workshops, avoiding large cities.” What type of tourism can you

recommend?
Otgert: Agritourism

3. What would be an unprofessional and unethical response to a guest's complaint about a long
wait for a room?
a) "l sincerely apologize. Let me check the status immediately and offer you a drink in the
lounge while you wait."
b) ""It's not my problem. Talk to the manager tomorrow."

¢) "The previous guest checked out late. We are doing our best."”



36

d) "I understand your frustration. Here is a voucher for our bar as compensation."

4. Based on the concept of Slow Travel, write a Type 2 Conditional sentence advising a rushed
tourist. Advice: If you (spend) more time in one village, you (get) a much deeper understanding of

local life.

Ortser: If you spent more time in one village, you would get a much deeper understanding of local

life.

Komnerennmusi: OK 06. IlposiBasiTb TIpakIaHCKO-NATPUOTHYECKYI) MO3HMIUIO,
AEMOHCTPUPOBATH OCO3HAHHOE NOBeJeHHE HA OCHOBE TPAJUIMOHHBIX 00IIeYe0BeYeCKHX
LEHHOCTel, B TOM 4YHCJIe C Y4eTOM IAapMOHHM3AUMH MEKHANMOHAJIBHBIX M MEKPeJUTHO3HbIX
OTHOIIEHU I, MPUMEHATH CTAHAAPTHI AHTHKOPPYNLUHOHHOTO NOBEAEeHHS.

Ymenusn:

ONUCHIBAMb  3HAYUMOCTD ceoeti cneyuanbHoCmu, NPUMEHAMb cmanoapmasi
AHMUKOPPYNYUOHHO20 NOBEOEHUs.

1. Translate a sightseeing guideline for guides into English. "IIpu ocMoTpe peauruno3Hbix 00BEKTOB

He0o0X0IMMO 3apaHee YTOUHSATH MIPaBHIIa Apecc-Koaa u ¢pororpadupoBanus.”

Bosmoskubiii BapuanT otBera: "When visiting religious sites, it is necessary to clarify the dress code

and photography rules in advance."

2. Study the hotel's internal memo. What is the primary function of the phrase "are to" in this

context?

Memo: "All staff are to attend the new safety protocol briefing on Friday. Department heads are to

submit their team's availability by Wednesday."

a) To give a friendly suggestion.

b) To state a strong recommendation.

¢) To issue a formal, mandatory instruction.

d) To describe a future possibility.

Kommnerennusi: OK 9. Iloub3oBarbesi mnpodeccMOHANBbHON JOKYMeHTanMeil Ha
rocyiapCcTB€HHOM U HHOCTPAHHOM SI3BIKAX

3uanua:

npasuia NOCMpPoeHUsi NPOCMbIX U CJIOACHBIX NPEOSIOANCEHUL HA NPOPECCUOHATbHBIE MEMbL;
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OCHOBHble  0OwWjeynompebumenvhvie 21a2oavl  (0bimoeas U NPoOGecCUOHANbHASL — NeKCUKA),
JIeKCUYEeCKULl  MUHUMYM, OMHOCAWUNCA K ONUCAHUIO NpeoMemos, Ccpeocme U Npoyeccos
npogheccuoHanbHol O0esimerbHOCMU, 0CODEHHOCU NPOUSHOWEHUs, NPABULA YMEeHUs MeKCMOos
npogeccuoHanvbHol HanpagIeHHOCmu

1.You work in a hotel restaurant. Your team has a new worker, Maria. She is from another country.
She is very good, but her English is not very good. She does not understand one guest. The guest is

angry. What is the best thing to do? Choose one answer.

a) Laugh and do nothing. It is funny.

b) Go to your manager and say: "Maria is not good. She has a problem."

c) Go to Maria and the guest. Say to the guest: "Hello, I can help." Then help Maria. After, say to
Maria: "It is OK. English is difficult. I can help you."

d) Ignore the problem. It is not your work.

2. You are a waiter. One guest says: "l do not eat pork. For my religion, it is not good." Your

restaurant has many dishes with pork. What do you say to the guest? Choose the best answer.

a) "No pork? Our food is very good. Eat it."
b) "It is a problem. We have only pork."”
c) "l understand. Thank you. No pork for you. We have chicken and fish. I can help you."

d) Say nothing and give him pork.

Ymenua:

NOHUMAMb 0OWULL CMBICTL YeMKO NPOUSHECEHHbIX BbICKA3bIBAHUL HA U38ECTHble MeMbl
(npogheccuonanvHvle u ObIMOBbIE), NOHUMAMb MEKCMbl HA 0A308ble NPOYeCcCUOHATbHbIe MeMbl,
yuacmeosams 8 OUAlIO2ax HAa 3HAKOMble oowue u npopeccuonaivbivie memol, CMpoUums NPocmvle
BbICKA3LIBAHUL O ceDe U 0 C80ell NPOpeCcCUOHATbHOU 0esimeNbHOCMU, KPAMKO 000CHO8bI8aAMb U
00bACHUMb c80U Oelicmeust (meKywue u nianupyemvle), NUCams NPocmole Ces3Hble CO0OUeHUs HA
3HAKOMble WU UHmMepecyrowue NPodheccuoHaIbHbLe Membl.

1.Read the text and answer the questions.

"Hello, this is Mrs. Brown in room 312. | have two small requests. First, could | possibly have two
more towels brought to my room? And second, | wanted to ask if the hotel gym is open in the
evenings, and until what time? Thank you."

Questions:

What is the guest's room number?
What two things does she ask for?
a)
b)

Ortser: 1. 312
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2. a) Two more towels for her room. b) Information about the gym's evening opening hours.

3. Read this notice from a restaurant's weekly board. Then, mark the statements True (T) or
False (F).

Text: ""Chef's Specials This Week

Monday-Wednesday: Hearty Beef Stew. Made with local beef and fresh vegetables. Served with
bread.

Thursday-Saturday: Fresh Catch of the Day. Grilled fish with lemon butter sauce. Served with
rice or potatoes.

Please Note: Our restaurant is closed for a private event on Sunday evening. We are open for lunch
as usual."

Statements:

You can eat beef stew on Tuesday.

The fish is served with pasta.

The restaurant is open for dinner on Sunday.
The special changes on Thursday.

Omeet:1.T,2.F, 3.F, 4. T

4. Complete the dialogue between a Guest (G) and a Receptionist (You). Use the prompts in
brackets.

Situation: A guest is checking out.

G: Good morning. I'd like to check out, please. Room 245.

You: (1) . (Say "Good morning" and ask for the key card).

G: Here you are.

You: (2) ? (Ask if he/she enjoyed the stay).

G: Yes, it was lovely, thank you. The room was very comfortable.

You: (3) . (Say you are happy to hear that. Then ask: "How would

you like to pay?").
G: By credit card, please.

Bo3MoxHBIN BapUaHT OTBETA!

(1) Good morning. Can | have your key card, please?
(2) Did you enjoy your stay with us?

(3) I'm glad to hear that. How would you like to pay?
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