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1. ITacnopT ¢oHAA OLIEHOYHBIX CPEACTB

1.1. ObaacTh NpUMeHeHus!

@DOHJ OLEHOYHBIX CPEACTB JUIsl MPOBEIEHUS TEKYIIEro KOHTPOJIA U MPOMEXKYTOUHON
aTTectanuu odydaromuxcs (manee — @OHI OIEHOYHBIX CPENICTB) MpeIHA3HAYCH JJIsl IPOBEPKU
pe3ynbtatoB ocBoeHMst aAucuuIuiiHbl OIIL[.03 MenemxMeHT B Typu3Me€ U TOCTEPUUMCTBE
OCHOBHOM mpodeccHoHaabHON 00pa30BaTeIbHON IPOrpaMMbl CPEIHEro0 IPOo(ecCHOHATIBHOIO
o0pa3oBaHusi - TMPOrpaMMbl TOJTOTOBKM CIEIHAIMCTOB CpPEAHEro 3BeHa (naiee —
oOpasoBaresnbHONM mporpamme) 1o crnenuainbHocTH 43.02.16 TypusMm M TOCTENPUUMCTBO,
HAIpPaBJIEHHOCTh [ OCTUHHYHBIE YCIIYTH.

dopma NpOMEKYTOYHOU aTTECTALUU 110 CEMECTpaM:

Cemectp dDopma aTTeCTAIIUN
TepBBIN HK3aMEeH
BTOPOil KypcoBas pabota

@OH/1 OLICHOUHBIX CPEJICTB MO3BOJISIET OLIEHUTH JIOCTHKEHUE OOYydYaroUIMMUCA OOLIUX U
npogeccuoHAJIbHBIX KOMIIETeHIHIA:

Obwue komnemenyuu (OK):
OK 1. Beibupats criocoObl pemieHus 3a1a4 npopeccuoHaIbHON AeSITeIbHOCTH, TPUMEHUTEIHFHO
K pa3JIM4HbIM KOHTEKCTaM.
OK 2. OcymecTBiATh MOUCK, aHAJIN3 W WHTEpPHpETanuio HH(pOpMaruu, HEOOXOIUMOU IS
BBINOJIHEHUS 3a]1a4 PO ECCHOHATIBLHOMN 1EATEIIbHOCTH.
OK 4. D¢ dexTnBHO B3aUMOICHCTBOBATh U Pa0OTATh B KOJUIEKTHUBE U KOMaH/IE.
OK 5. OcymecTBisATh YCTHYIO M NHCBMEHHYI0 KOMMYHMKAIMI0 HAa TOCYJAapCTBEHHOM S3BIKE
Poccuiickoit deneparuu ¢ yaeToM 0COOEHHOCTEHM COMATBHOTO U KYJIBTYPHOTO KOHTEKCTA.
OK 9. ITonp3oBatkcs NpodeccuoHaNbHOM JOKyMEHTaluell Ha TOCYAapCTBEHHOM U MHOCTPAaHHOM
A3bIKaX.

IIpogpeccuonanvuvie komnemenyuu (I1K):
[1K 1.1. IlnanupoBath TEKYIIYIO AESITEIBHOCTh COTPYIHUKOB CIYXO MpeaNnpusaTHI Typru3mMa
Y TOCTETIPUUMCTBA.
[1K 1.2. Opranu3oBsIBaTh TEKYILYIO AESITEIbHOCTh COTPYAHUKOB CIYXKO NMPEANPUATUI TypU3Ma
Y TOCTENIPUUMCTBA.
I1K 1.3. KoopauHupoBaTh U KOHTPOJIUPOBATh JIEATEIBHOCTh COTPYIHUKOB CIIY:KO MpeAnpusTUit
TypU3Ma U TOCTENPUHUMCTBA.

B pesynbrare wusyuenus guctuiuinabel  OIN.03 MenemxMeHT B TypusMe U
rOCTENPUUMCTBE 00yJaroIuecs JOKHbI:
ymemo:
- MNpUMEHATh B TPO(GECCHOHATBHOW JIEeATENbHOCTH METOMBI, CPEACTBA U IPHEMBI

MEHE)KMEHTa, JEJI0BOT0 U YIIPaBJIEHYECKOTO OOLIECHMS;
- (opmHupoBaTH OPraHU3alMOHHBIE CTPYKTYPhI YIPABIICHUS;
- YUYHUTBHIBaTh OCOOEHHOCTH MEHEI)KMEHTA B TYpHU3M€ U TOCTETIPUUMCTBE

- CYIIHOCTb M XapaKTEPHbIE YePThl COBPEMEHHOI'O MEHEKMEHTA;

- BHEILIHIOIO U BHYTPEHHIOIO CpEey OpTraHU3allly;

- IIUKJI MCHEKMEHTA;

- TIPOLIECC U METOAMKY MPUHSITHS U PeATU3aINK YIIPABICHYSCKUX PEIICHHI;

-  (QyHKUIMM MEHEI)KMEHTAa: OpraHHu3alyio, IUIAHWPOBAHME, MOTHUBALIMIO M KOHTPOIb
JeSITeIbHOCTH YKOHOMHUYECKOTO CyOhEKTa;




- CUCTCMY MCTOAOB YIIPABJICHUA,

- CTHJIM YIpaBJICHUs, KOMMYHHKAIIWH, IEJIOBOE U YIPaBJICHYECKOE O0IIeHHE;

- 0cOOEHHOCTH MEHE)KMEHTA B TYPU3ME U TOCTEIPUUMCTBE.

Jluunocmmuoie pe3yiobmamasl peaiuzauuu npocpamMmsl 6OCRUMAHUA

JInyHOCTHBIE Pe3yJabTaThI
peau3anuu NporpaMMbl BOCIIUTAHUS
(Oeckpunmopbwi)

Kox 1Mm4HOCTHBIX
pe3yJabTaToB
peaau3zanuun
NMPOrpamMMbl
BOCIIUTaHUSA

[IposiBnsirolnid W JAEMOHCTPUPYIOIIMI YBaXXE€HHE K TPYyLy 4eEJIOBEKa,
OCO3HAIOIIMN ILIEHHOCTb COOCTBEHHOrO TpyAa W Tpylda JpYrMX JIIOJEH.
DKOHOMHUYECKH aKTUBHBIM, OpUEHTHPOBAHHBIA Ha OCO3HAHHBIN BBIOOp Cepbl
MpOPECCUOHAIBHON JESATEIHPHOCTH C YYE€TOM JIMYHBIX >KU3HEHHBIX IIJIAHOB,
MOTPeOHOCTEH CBOEHM CEMbH, pOCCHHCKOro oOmiecTBa. Bripakaromiuit
OCO3HAHHYIO TOTOBHOCTH K IOJIYYEHHIO MPO(ECCHOHATBFHOTO 00pa3oBaHUsl, K
HENPEpPHIBHOMY O0pa30BaHHUIO B TeueHUE KHU3HU JleMOHCTpupyromuit
MMO3UTUBHOE OTHOLICHUE K PEryJUPOBAHUIO TPYJAOBBIX OTHOLICHUM.
OpueHTUpOBaHHBII ~ Ha  caMooOpa3oBaHMe€ H  IPO(GECCHOHATHHYIO
MEPENOArOTOBKY B  YCJIOBHUSX CMEHBI TEXHOJOTHMYECKOrO0 YKIAaJa U
COIYTCTBYIOIIMX COIMANIbHBIX TMepeMeH. Ctpemsiiuiicss K GOpMUPOBAHHIO B
CeTEeBOIl cpele JHMYHOCTHO H NPOPECCHOHATBHOTO KOHCTPYKTHBHOTO
«uudpoBoro ciemar»

JIP 4

JIeMOHCTpUpYIOIUI NPUBEPKEHHOCTh K POJHOM KYJIbType, HCTOPUYECKON
namsTH Ha OCHOBE JII0OBU K PojuHe, Haponxy, Manol poauHe, 3HAHHS €ro
UCTOPUM W KYJbTYpPbl,  NIPHUHATHE  TPAJULUUOHHBIX  ILIEHHOCTEW
MHOT'OHALIMOHAJILHOT O Hapoza Poccun. Beipaxaromuit CBOIO
ATHOKYJIBTYPHYIO HJIEHTUYHOCTh, CO3HAIOUIMI ce0sd mnaTpuoToM Hapoja
Poccun,  nmedATenbHO  BBIp@XKArOIUH ~ 4YyBCTBO  INPUYACTHOCTH K
MHOrOHallMoOHaNbHOMY Hapony Poccuu, k Poccuiickomy OteuecTBy.
IIposBasromnl LIEHHOCTHOE OTHOILLIEHHE K HCTOPUYECKOMY U KYJIBTYPHOMY
Hacjaeaur HapoaoB Poccun, K HAallMOHAJIBHBIM CUMBOJAM, NIPAa3JHUKAM,
NaMATHUKAM, TpaJMLMsAM  HapoIoB, IpoxuBaromux B Poccun, K
COOTEYECTBEHHUKAM 3a pyoexomM, MTO/ICPKUBAIOIIHN 150:¢
3aMHTEPECOBAHHOCTh B COXPAHEHUM  OOIIEPOCCHHCKOM  KyJIbTYpHOM
WJEHTUYHOCTH, YBAXKAIOIUI UX MpaBa

JIP S

OpueHTUpOBaHHBI Ha TpodecCHOHANbHBIE  JOCTHUXEHHS, JEATEIBHO
BBIPKAIOIINI TMO3HABATEIbHBIE WHTEPECHI C YYETOM CBOUX CIIOCOOHOCTEH,
0o0pa3oBaTeNbHOTO W MPOQPECCHOHANBHOTO  MaplIpyTa,  BBIOpAHHOMN
KBaTH(UKAITIT

JIP 6

OCO3HaMMI U IEATEIBHO BBIPAKAOIMIMN MPHUOPUTETHYIO IIEHHOCTh KaXIA0U
YeJI0OBEUYECKOM KM3HHU, YBAXKAIOIIMM JOCTOMHCTBO JIMYHOCTH Ka)KJIOTO
YEII0BEKA, COOCTBEHHYIO U 4YyXKyl0  YHUKaIbHOCTb, cBOOOY
MHPOBO33pPEHYECKOr0 BBIOOPA, CAMOOIPEAEICHUSI.

[TposiBnsitoluii  OepekIMBOE M YYTKOE OTHOIIEHHWE K PEITUrHO3HON
IIPUHAJIEKHOCTH KaXKIAOrO 4YEJIOBEKA, NPEAYNPENANUTEIbHBIH B OTHOILIEHUU
BBIpQXXEHMSI IPAB U 3aKOHHBIX HHTEPECOB IPYTHUX JIIOAEH

JIP 7

[IposiBisromuid 1 JEMOHCTPUPYIOLIUHN yBaXKCHUE 3aKOHHBIX UHTEPECOB U IIPaB
IIpeICTaBUTENIEH pa3INYHBIX THOKYJIBTYPHBIX, COLIMAJIbHBIX,
KOH()ECCHOHANBHBIX TPYNN B POCCHUICKOM OOIIECTBE; HAIMOHAIBLHOTO

JIP 8




JNOCTOMHCTBA,  PEJIMTMO3HBIX  YOSKIEHMH ¢  y4éTOM  COOJNIIOJCHMS
HEOOXOIMMOCTH O0ECTeYeHUsI KOHCTUTYLIMOHHBIX MpPaB U CBOOOJ Tpa)iaH.
[TonuMaromuii ¥ IEATENBHO BBIPAXKAIOIIUN LIEHHOCTh MEKPEIUTHO3HOIO U
MEKHAI[MOHAJILHOIO COrjlacus JIFOAEH, TpaxkIaH, HapoaoB B Poccuu.
Belpaxaromuii  CONPUYACTHOCTh K  NPEYMHOXECHUIO M TPAHCILALUHU
KYJBTYPHBIX TpaIULMi M LEHHOCTEM MHOIOHALMOHAJIBHOIO POCCHICKOrO
rocyJapcTBa, BKIIOUCHHBIH B OOIIECTBEHHBIC HHUIIMATUBEI, HAIIPABJICHHBIC HA
UX COXpaHCHHE

[Tonp3oBaTbess mpodecCHOHATBHON JAOKYMEHTAalMeld Ha rocylapCTBEHHOM U JIP 16
MHOCTpaHHOM si3blkax. (B pexa. Ilpukaza Munnpocsemenus Poccunm ot

17.12.2020 N 747)

IIposiBiATE  TpaXAAHCKO-IIATPUOTUYECKYI0 IO3HUIMIO, JIEMOHCTPUPOBATH JIP 17
OCO3HAaHHOE IIOBEJEHME Ha OCHOBE TPAJUIMOHHBIX OOILIEUEIOBEUECKUX
LIEHHOCTEH, MPUMEHSATh CTaHJapThl AaHTUKOPPYNIIMOHHOTO MOBEACHUS (B pel.
ITpukaza Munnpocsemierns Poccun ot 17.12.2020 N 747)

Hcnonp3oBaTte 3HaHUS 1O (UHAHCOBOW TPAaMOTHOCTH, IUIAHHPOBATH JIP 18
IPEANPUHUMATENBCKYIO JIeSTEIbHOCTh B IpodeccuoHanabHol cdepe. (B pe.
ITpuxa3za Munnpocsemenust Poccun ot 17.12.2020 N 747)

Heo6xonumocTe caMo00pa3oBaHusl U CTPEMAIIMNCS K IPOodecCHOHATBHOMY JIP 19
Pa3BUTHIO 110 BEIOPAHHOH CHEIMAJILHOCTH.

OTKpBITOCTh K TEKYLIUM U IEPCHEKTUBHBIM H3MEHEHUSIM B MHUpPE TpyAa U JIP 21
npodeccuil.

AKTHBHO IPUMEHSATH [IOJlyYE€HHbIEC 3HAHUSI HA IPAKTHKE. JIP 22
ConelicTBOBaTh COXPAHEHUIO OKPYXKAIOLIEH Cpenbl, pecypcocOepexeHuto, JIP 23
3¢ HEKTUBHO ICHCTBOBATH B UPE3BBIYANHBIX CHTYAIIUSX.

Hcnonb3oBate cpeAcTBa (U3MYECKOW KYIbTYpbl Ui COXPaHEHHS H JIP 24

YKpeIUIeHUs1 3JI0pOBbs B IIpolecce MNpOPEecCHOHATbHOU JIESTENbHOCTH U
noJIJIep>KaHusl HEOOXOAMMOT0 YPOBHS (PU3NYECKOM MOATOTOBIECHHOCTH.

[TposiBnsATE JOOPOXKENATENBHOCTh K OKPY)KAIOLIUM, JAETUKATHOCTh, YyBCTBO JIP 25
TaKTa ¥ TOTOBHOCTh OKa3aTh YCIYTY K&KAOMY KTO B HEM HYXKIACTCS.

1.2. IlnanupyemMble pe3ybTaThl OCBOEHUSI KOMIETEH Ui

B pesynbrare ocBoenus nporpammbsl guctuiuinael OIML[.03 MenemxMeHT B Typu3Me U
TOCTENIPUMMCTBE YYMUTBIBAIOTCSA IUIAHUpyeMble pe3ynbTaThl ocBoeHus obmux (OK) u
npodeccuonanbubix (I1K) komnerenuuii:

Kon
dopmupyemble
KOMIIeTe YMeHnsi, 3HAHUSA
KOMIIEeTeHIIM U
HIIMU




OK 01

CII0COOBI
3a1a4

Bribupats
peleHus
podeCCHOHATTEHOM
JIeSITeIIbHOCTH,
NPUMEHUTENHEHO K
Pa3INYHBIM KOHTEKCTaM

YMenusi: pacmno3HaBaTh 3amady W/WwiM  npobieMy B
npodecCHOHANBHOM ~ W/WIM  COLHMAIbHOM  KOHTEKCTE;
aHANM3UPOBATh 3a7a4y W/WIW TpobieMy H BBIIENIATh e
COCTaBHBIC YAaCTH; OIPENENATh OTalbl pPEIICHHUsS 3a]auu;
BBUSIBISATE M 3(deKTuBHO  uCKaTh  HMH(OpPMAIUIO,
HEOOXOIUMYIO JUTS PEIIeHS 3a1a9H W/ TPOOIJIEMBI
COCTaBUTh IUIAH JICHCTBHUS; OIPEICTUTh HEOOXOIUMBIC
pecypcel; BIaAeTh aKTyalbHBIMH METOJAaMH palOOThl B
npodecCHOHANBHOW W CMEXKHBIX chepax; peaTnu3oBaTh
COCTABIICHHBIH IJIaH; OIICHUBATh PE3yJbTAT M IOCICACTBUS
CBOUMX JCUCTBHH (CaMOCTOSITENBHO WM C  TOMOIIBIO
HACTaBHUKA)

3HaHMA: AKTyaNbHBIA TPOPECCHOHAIBHBIA W COLHUAIBHBIN
KOHTEKCT, B KOTOPOM TIPUXOIUTCS paboTaTh W IKHTH;
OCHOBHBIC MCTOYHUKU MH(POPMAIIMHA U PECYPCHI IS PEIICHUS
3a/1a4 ¥ 1pobJiieM B MPO(EeCCUOHATBHOM HW/WIIH COIMAIBLHOM
KOHTEKCTE; AITOPUTMBI BBITTOJTHCHUS pabor B
po(ecCHOHATIBHON M CMEXHBIX 00JIaCTSIX; METObI paOOTHI B
npo(ecCHOHAIBPHON M CMEXHBIX cdepax; CTPYKTYpy ILIaHa
JUIS PEIICHUs 3a]a4; MOPSAJA0K OICHKU PE3yJIbTaTOB PEIICHHS
3a7a4 po(HecCHOHATBHON NesITeTbHOCTH

OK 02

OcymiecTBISTh TOUCK,
aHau3 u
HUHTEPIIPETAIHIO
uHpopmanuu,
HE0OXOIUMOM TUTSt
BBITTOJTHEHHSI 3a1a4
npodecCHOHATIbHON
JESITEIbHOCTH

YMeHusi: onpenessTh 3aJauu sl MOMCKa WHPOPMALNY;
OIpesieNIATh HEOoOXOAMMBbIE HCTOYHMKM HH(pOpMaIuHy;
IJIJAHUPOBAaTh  IPOLECC  IOUCKA;  CTPYKTYpPUPOBATH
nojyyaeMyro  HMH(pOpMalMio;  BBIACNIATH  Hauboiee
3HAYUMOE B IepeuyHe HuHG}OpMalLMM;  OLEHUBATh
IIPAaKTUYECKYI0  3HAYUMOCTb  PE3YJIbTaTOB  IIOUCKA,
oQopMIIATh pe3ynabTaThl MOMCKA, MPUMEHSTh CPENCTBa
MH(pOPMAaIMOHHBIX TEXHOJIOTUH JUTS peLIeHNs
npodeccnoHaNbHBIX 3a/la4; MCMHOJIb30BaTh COBPEMEHHOE
IIporpaMMHOe OOecCreueHHe; HUCIOIb30BaTh pa3IUYHbIe
uudpoBbIe CpeicTBa NI pelIeHUs MPOPEecCHOHANTbHBIX
3a1a4

3HaHMsA: HOMEHKJIaTypa HH()OPMAIIMOHHBIX UCTOYHHUKOB,
NPUMEHSEMBIX B MNPO(ECCHOHAIBHOW JAEATeIbHOCTH;
MpUeMBbl  CTPYKTypupoBaHus uHpopManuu; Qopmar
opopmieHus  pe3ynbTaTOB  IMOMCKAa  WHGOpMalUH,
COBpPEMEHHBIE CPEJICTBA U YCTPOHCTBA MH(OpPMATHU3ALINH;
MOPSAAOK UX MPUMEHEHHs U IPOrpaMMHOE oOecriedeHue B
npodeccnoHabHOM  AESITENPHOCTH B TOM UHCIE C
MCIOJIb30BaHUEM HIU(POBBIX CPEICTB

OK 04

A dexTuBHO
B3alMOJIECTBOBATE U
paboTath B
KOJUTCKTHBE W KOMaH/Ie

Yvenns: OpTraHHU30BbIBATH pa60Ty KOJIJICKTHBA U
KOMAaHbI; BSaI/IMO,ZleI\/’ICTBOBaTI) C KOoJIJIEraMHu,
PYKOBOACTBOM, KJIIMCHTAMU B XOAC HpO(I)eCCHOHaHBHOﬁ
JCATCIIBHOCTH

3HAHHA: TICUXOJOTHYECCKHE OCHOBBI ACATCIIBHOCTHU
KOJIJICKTHBA, IICUXOJIOTHYCCKUE OCOOCHHOCTH JIUYHOCTH,
OCHOBBI HpOCKTHOfI ACATCIIBHOCTHU

OK 05

OcCyecTBIsSITh
YCTHYIO U
MUCHbMEHHYIO
KOMMYHUKAIMIO Ha

YMeHusI: TPAaMOTHO HM3JIaraTh CBOM MBICITH M O(OPMIISITH
JOKYMEHThI 1O TpodeCCHOHAIbHOW TeMaTHKe Ha
TOCYJApCTBEHHOM SI3BIKE, TPOSIBIISATH TOJEPAHTHOCTh B
pabodyeM KOJUIEKTHBE




roCyJapCTBEHHOM
s3p1ke Poccuiickoi
denepaunu C y4eToM
0COOEHHOCTEH
COLIMAJILHOTO U
KYJIbTYPHOTO
KOHTEKCTa

3HaHMA: OCOOCHHOCTH COLMATBHOTO U KYJIBTYPHOTO
KOHTEKCTa; TMpaBwia OQOPMIICHHS JOKYMEHTOB U
MTOCTPOCHHUSI YCTHBIX COOOIICHHIA.

OK 09

ITonw3oBaThCA
npohecCHOHATBLHOM
JIOKYMEHTale Ha
roCyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX

YMmenus: MIOHUMATh o0 CMBICIT YETKO
MIPOU3HECCHHBIX BBICKA3bIBAHWA HA W3BECTHHIE TEMBI
(mpodeccroHanbHble U OBITOBBIE), TOHUMATh TEKCTHI Ha
0a3oBble TpOo(decCHOHANBHBIE TEMBI; YYacTBOBaTh B
JMajorax Ha 3HAKOMbIE 00mMe ¥ TpodecCHOHATbHBIE
TEMBI; CTPOUTH MPOCTHIC BBICKA3BIBAHUS O C€0E U O CBOCH
npodeCCHOHATLHON JeSITeTILHOCTH, KpaTKo
00OCHOBBIBaTh U OOBSCHUTH CBOU JCHCTBHS (TEKYIIHE U
IUTAHUPYEMBIC); UCATh MPOCTHIC CBSI3HBIC COOOIICHHUS Ha
3HAKOMBIC WM HHTEpeCyronme mpodecCHoHATbHBIC
TEMBI

3HaHMsA: TpaBWIa MOCTPOSHUS MPOCTHIX M CIOXHBIX
MPETIOKEHUH Ha TPO(ECCHOHATBHBIC TEMbI; OCHOBHBIC
o0uieynoTpeouTenbHbIe TJIaroJibl (6p1TOBAsS u
npodeccuoHalIbHAsT JICKCHKA); JIEKCHYECKUH MHUHUMYM,
OTHOCSIIIIMICS K ONHCAHHUIO TMPEAMETOB, CPEACTB H
MIPOIIECCOB npodeCCHOHATLHOU NEeSITeIIbHOCTH;
OCOOCHHOCTH TIPOM3HOIICHUS; MPABWIA YTCHHS TEKCTOB
npodeccHoHaTbHOM HANIPaBIEHHOCTH

K 1.1.

IInanupoBathb
TEKYIIYIO
JIeATEIbHOCTD
COTPYAHUKOB  CIYX0
MPEANPUATHNA TypHU3Ma

N TOCTCITPUUMCTBA

HaBpIku:  npou3BOJAWTH  KOOpPAMHAIMIO  paboThI
COTPYIHUKOB  CIYXObl MpEANpHUATHS TypuU3Ma H
rOCTENIPUMMCTBA; HCIIOJIB30BATh TEXHHUKY IEPETOBOPOB,
YCTHOT'O OOLIEHMs, BKJIIOYas Tele(OHHBIE IEPETOBOPHI;

YMeHusi: BIAfeTh TEXHOIOTHEH JEJONPOU3BOACTBA
(BeneHHe JOKyMEHTAllMM, XpaHEHHWE M H3BJICUEHUE
nH(popMalnn); BIaJAETh TEXHUKON NIEPErOBOPOB, YCTHOTO
oO1ieHus, BKIIOYas TeleOHHBIE MEPEroBOPbI; BIA/IETh
KYJIbTYPOH MEXINYHOCTHOTO OOLIEHUS;

3nanus: 3akoHojaTenbCcTBO Poccuiickoit denepannu B
chepe TypusMa U TOCTEIPUUMCTBA; OCHOBBI TPYIOBOTO
3akoHojarenbcrBa  Poccuiickont denepanuiv; OCHOBBI
OpraHu3aly, NIAHUPOBAHUSA U KOHTPOJIA JACATEIbHOCTH
COTPYJIHHUKOB; TEOPHUS MEKIUYHOCTHOIO U JEIOBOTO
0OIIIeHNsI, TIePErOBOPOB, KOH(IMKTOJOTHH; OKa3bIBaTh
IEPBYIO IOMOIb; LEHBI Ha TYPUCTCKUE MPOAYKTHI H
OT/ACJbHBIE TYPUCTCKUE W JIONOJHUTEIbHBIE YCIYTH;
ACCOPTUMEHT M XapaKTEPUCTUKU  IPEIaraeMbIX
TYPUCTCKUX  YCIYT; MPOrpaMMHOE obecnieueHue
JEATEIbHOCTH ~ TYPUCTCKMX  OpPraHM3alMil;  JTHUKY
JIEJIOBOTO OOIICHMS; OCHOBBI JICJIONTPON3BOJICTBA;

K 1.2.

OpranuzoBbLIBaTh
TEKYIIYIO

HaBpIkH: OCYHIECTBISATh OPraHU3alMI0 U KOHTPOJIb
paboThl COTPYTHUKOB CIY>KOBI MPEAIPUITUS TypU3Ma U
rOCTENPUHUMCTBA;




JeATETbHOCTh
COTPYIHUKOB  CIIyKO
OPEeNNpUsITHI TypU3Ma

YMeHusi: B3aMMOJEHCTBOBATbL C  TypOIlEpaTOPaMH,
9KCKYPCHOHHBIMU 0100, KACCAMHU IPOJIaXKH OMIICTOB;

3HaHMA: OCHOBHI TPYAOBOTO 3aKOHOJATENhCTBA Pocchiickoit

denmepanny; OCHOBBI  OpraHH3allMH, I[UIAHHPOBAHUS U

1 TOCTCIPUNMCTBA KOHTPOJISL  JICATENIbHOCTH COTPYJHUKOB; AaCCOPTHMEHT U
XapaKTepPUCTHKH  HpeJlaraéMblX  TYpPUCTCKHX  YCIIYT;
NpOrpaMMHOE  OOECIIeYeHHE  JICSATEIBHOCTH  TYPUCTCKHX
OpraHu3alMii; OCHOBBI JCJIONPOU3BOICTRA;

K 1.3. Koopaunuposats HaBbikn:  OpousBOAWTH  KOOPAMHALMIO  PabOTHI
Y KOHTPOJIUPOBATH COTPYIHUKOB  CIYXObl MPEANPUATHS TypuU3Ma H
JIeATETbHOCTh rOCTENPUHUMCTBA;

COTPYJHHMKOB  CIIy’O | YMeHHsI: BIIAJE€Th TEXHOJIOTHEH JeIO0IPOU3BOICTBA
OPEANPUATHA Typu3Ma | (BeIeHHUE JTOKYMEHTAllMW, XpaHCHHEe U H3BJICYCHUE
Y TOCTEIIPUUMCTBA nHdopManum);
3HaHusA: 3aKOHOAATENhCTBO Poccuiickoit denepanuu B chepe
Typu3Ma M  TOCTCIPUMMCTBA;  OCHOBBI  TPYJOBOIO
3aKoHonarenbcTBa  Poccuiickonn — @epepauuu; — OCHOBBI

OpraHM3alli{, IUTAHUPOBAaHUS M KOHTPOJIS JEATEJIbHOCTH
COTPYZIHHUKOB; TEOPHS MEKIMIHOCTHOTO U JIEJIOBOI0 OOLIeHNS,
MEPEroBOpoOB, KOHPIINKTOJIOTHU; OKA3bIBATh MEPBYIO TOMOIIK;
LIEHbl Ha TYPUCTCKUE MPOIYKTHl M OTAEIbHBIE TYPUCTCKUE U
JOTIOJTHUTENIBHBIE YCIIyTH; ACCOPTHMEHT W XapaKTepUCTHUKU
MpeUIaraeMbIx TYPUCTCKUX YCIIYT; NpOrpaMMHOE
o0ecrieyeHue NesTeIbHOCTH TYPUCTCKUX OpTaHU3alNi; dTUKY

JIEJIOBOTO OOIIEHYIsI; OCHOBHI JIEIOMPOU3BOJICTBRA;

1.3. IToka3aTesiM OLlEHKH Pe3YJIbTaTOB 00y4YeHHs

HaumenoBanue
Conep:xanue yueoHoM Pe3yabTaThl 00yuyeHus Bu KoHTposI OLIEHOYHOT0
AUCHHUILIHHbBI (OK, JIP, IIK) cpeacrBa/gopma
KOHTPOJIsI
1 cemectp
Paszpnen 1. Beenenue B JMCHUILIMHY
Tema 1.1. OcobeHnocT OK 01;02; 04;05;09 Texymuit 3aciymuBaHue
TypH3Ma M TOCTENPUUMCTBA KaK JIP 4-8;16-19;21-25 JOKJIa7I0B
0o0BeKTa yIpaBieHUs
Temal. 2. Cuctema u cTpyKTypa OK 01;02; 04;05;09 Texymuit Pemenne
YIIPABJICHUS TYPU3MOM U K 1.1-1.3 CUTYallMOHHBIX 3a/1a4
TOCTETIPUAMCTBOM JIP 4-8;16-19;21-25
Temsr 1.1. -1.2. OK 01,02; 04;05; 09 [TpomexyTOoUHbIN DK3aMeH
MK 1.1-1.3
JIP 4-8;16-19;21-25
2 ceMecTp
Tema 1.3. @yHKUNUU, IPUHIUIIBI OK 01;02; 04;05;09 Texkymuit VYceTHbIi onpoc
A METOJbl MEHEIKMEHTa B [K'1.1-1.3 Hposepka
TypH3ME U FOCTENPHIMCTBE JIP 4-8;16-19;21-25 HpaKTI/IT-IeCj(I/IX
3aTaHAN
OK 01;02; 04;05;09 Texyrmmit Pemienne

Tema 1.4. DddexTuBHOCTH

K 1.1-1.3

CUTYAallUOHHBIX 3a/1a4




MEHEKMEHTA TypU3Ma U JIP 4-8;16-19;21-25
TOCTEIPUHMCTBA

OK 01,02; 04;05;09 [TpomexyTouHbIN Kypcosas pabora
K 1.1-1.3
JIP 4-8;16-19;21-25

Temsr 1.1 -1.4

2. 3a1aHu4 1J151 KOHTPOJIS U OILIEHKH Pe3yJbTaTOB
2.1. 3apanus AJs TEKYLEro KOHTPOJIA yCleBaeMOCTH

PA3JIEJI 1. BBEAEHUE B IUCHUIIJINHY
Tema 1.2. Cucrema U CTPYKTYypa ynpaBJjieHUs TYPU3MOM U IOCTENPUUMCTBOM

IIpakTuyeckoe 3ansaTue Ne 1. Penienue cutyaliioHHbIX 3324

3aganue Ne 1. Pemute cutyannoHHbIe 3a1a4u

Lenb: Pemenne mpon3BOACTBEHHBIX CUTYAIIMH AT 3aKpEIJICHHs] TEOPETUYECKOT0 MaTepHaa mo
TEME.

XO/J 3AHATHUA: 1) Pemnte cuTyalinoHHbIE 3a1a4u:

Curyanus 1.

OpHaxxapl Bbl OKAa3aJMCh YYACTHMKOM JHUCKYCCHUU HECKOJBKUX PYKOBOJUTENEH O TOM, Kak
JydIlle CTPOWTH OTHOMIICHUS C MOAYMHEHHbIMH. O/Ha W3 TOYEK 3pEHHs BaM IOHPAaBUIIACH
Oonbire Becero. Kakas u nouemy?

1. «YtoObl MOMYMHEHHBIH XOpOIIO paboTan, HYKHO HOAXOAWTh K HEMY HHIMBHIYaJbHO,
YUUTBHIBATh OCOOEHHOCTHU €0 JIMYHOCTUY.

2. «Bce 310 Metoun. I'71aBHOE B OIICHKE JIFOJICH - 3TO MX JCIOBBIC Ka4eCTBa, NCIIOJIHUTEIHLHOCTD.
Kaxiplii JoKeH J1enaTh TO, YTO MY MOJIOKEHOY.

3. «Ycmexa B pyKOBOJICTBE MOKHO JI0OUTHCS JIUILb B TOM CITy4ae, €CJIU OJYUHEHHBIE IOBEPSIOT
CBOEMY PYKOBOJIUTEIIIO, YBAXKAIOT €ro.

4. «OT0 MpaBWIBHO, HO BCE JK€ JYYIIUMH CTHMYJIaMH B paboTe SBIAIOTCS UYETKUH TpPUKa3,
MPUINYHAS 3apIliaTa, 3aCyKeHHAs IPEMUS.

Curyarus 2.

Bbel HenmaBHO paboTaere yNpaBiSIOMUMM OTeds (Ha 3Ty JAOIDKHOCTh MEpenud U3 JpYyroi
opranuzaiun). Eme He Bce 3HAIOT Bac B nu1lo0. Jlo o0enenHoro nepepeisa 2 4. s mo kopuaopy,
BbI BUJIUTE TPEX PAaOOTHUKOB, KOTOPBIE O YEM-TO OKMBJIEHHO OECeAyIOT U He 00palllaloT Ha Bac
BHHUMaHus. Bo3Bpamasce yepes 20 MuH, BUAMTE Ty ke KapTuHy. Kak Bbl ce0s nosenete?

1. OcraHoBHUTECH, JAaqUTE€ MOHATH PAOOTHUKAM, YTO Bbl HOBBIH PYKOBOJHUTENb. BcCKoib3b
3aMETHUTE, UTO Oecesia uX 3aTAHYIach U ropa OpaTbcs 3a JeIO.

2. CrpocuTe, KTO UX HEMOCPEACTBEHHBIN HaYallbHUK, BBI3OBUTE €r0 K ce0e B KaOMHET.

3. CHayasia MOMHTEPECYETECh, O YEM UJET Pa3roBOp, 3aTEM MPEACTABUTECH U CIIPOCUTE, HET JIU Y
HUX KaKHUX-THOO MpeTeH3ui K aaMuHucTparuu. [locie 3Toro npeninoxure npoitu Ha pabouee
MECTO.

4. Tlpexnae Bcero IpelICTaBUTECh, MOUHTEpECyeTeCh, Kak OOCTOAT Jena, KaK 3arpy>KeHbl
paboToii, uTo MemaeT paboraTs. Bo3pMeTe 3TUX paOOTHUKOB Ha 3aMETKY.

2. Pemmmte cnenytouiee 3a1aHue:

CnenyeT naTh XapaKTEpUCTHKY KOHIEMIMM YIPaBJICHUS NEPCOHAIOM, PEaTu3yeMON KPYIMHBIM
OTeJeM, UCXOS U3 TOT0, YTO KOHLEMIHUS YIpaBJIEHUS MEPCOHAJIOM COCTOMT M3 3JIEMEHTOB.
[TonbiTaThCsT Ha OCHOBE aHAJIMW3a W IYTEM JIOTHYECKMX YMO3aKJIIOYEHUH JIOTOIHUTH
MPUBEICHHBIC YEPThI YIPABICHUS NIEPCOHAIOM B JIaHHOW OpraHU3alliu JAPYTUMU BO3MOKHBIMH
NPU3HAKAMH, BHITEKAIOIIMMHU M3 TIPUBEICHHBIX. J[aTh IOJPOOHYI0 XapaKTEPUCTHKY KOHIICTIIIUI
yIpaBJIEHUS] MEPCOHAJIOM COTJIACHO TEPEYHI0 OCHOBHBIX 3JIEMEHTOB KOHIEMIIMU YIPABICHUS
nepcoHasioM. Jlath oOmIyI0 XapaKTEPUCTHKY KOHIEMIMM YIPaBJICHUS NEPCOHAIIOM 3alaHHOM
OpraHu3allii C TOYKH 3PEHUS €€ COOTBETCTBHS JBYM KOHLIEHIIMSM YIPABJICHHUS MEPCOHATIOM -
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COBPEMEHHOM, MPUCYIIEH Pa3BUTOM COIMATHHO OPUEHTUPOBAHHON PHIHOYHOM 3KOHOMUKE, JTHOO
TPaJAWLMOHHON KOHLEMIUH, CHOPMUPOBABIICHCS B YCIOBUAX aJMUHHCTPATHBHO-KOMAaHHOU
HKOHOMHUKH (Tabnumna 1).

ITepconan otens HacuutThiBaeT 350 denoBek. Ha peiHKe npeanpusitue AEHCTBYET OKOJIO AECCSATU
ner. Bospact corpymaHukoB - 23-45 ner. Bompocamu yrnpaBieHHs TEPCOHAJIOM 3aHHMAETCS
OTZENl KaJpoB, COCTOSAIIMK M3 HAdYaJlbHUKAa M MEHeKepa mo nepcoHany. Otaen Kaapos
BBITIOJHSET MPEUMYIIECTBEHHO (YHKIMU HaiiMa W yBOJbHEHHS. Ero COTpyIHUKH MPOBOJIST
NepBUYHbIE cOOeceJOBaHMs C MPETEHICHTaMH Ha BaKaHTHbIE paboyne MecTa, MOArOTaBINBAIOT
pelieHus 0 mpueMe Ha paboTy W YBOJBHEHUH PAa0OTHUKOB OpraHU3allid. BOJBIIYI0 YacTh
pabouero BpeMEHH COTPYAHHMKH OTAeNia 3aHAThl OPOPMIICHHEM JOKYMEHTOB, CBSA3aHHBIX C
MOMOOHBIMU 33aJjayaMi, a TaKKe BEIECHHUEM JIMYHBIX el pa0OTHUKOB, Y4E€TOM UM KaJpOBOM
OTYETHOCTBIO, COCTaBJIEHHEM CIpPAaBOK. PemnieHus, kacarouyecs Ha3HA4eHHs PYKOBOJISLIEIO
COCTaBa M CICLHAIUCTOB U OINpPEACIICHUs] YPOBHS OILIAThl TPYJa, MPUHUMAIOTCSA AUPEKTOPOM,
noxyac 6e3 ydyera MHEHHsI PYKOBOAUTENEH mojpa3zeneHuil U Hanbosiee KBaTH(PUIIMPOBAHHBIX
crenuanucToB. B opranumszanuu OTCYTCTBYET IJIaHUPOBAaHUE pabOThI C IEpCcOHATOM. Bricok
ypoBeHb TekydecTu. Hepeaxu KOH(IUKTHI, B TOM YHCIIE MEXKIMYHOCTHBIE, BHYTPUTPYIIIIOBbIE U
MEeXIy ToApasjesieHussMiu. Bmecte ¢ TeM oTenb He HUCIBITHIBAET ACPUIIMTA KaJIPOB, BO3MOXKHO,
Onarogaps JIOCTaTOYHO BBICOKOW 3apabOTHOM IlaTe M MPUBIEKATEIHHOMY COLUAIHLHOMY
nakety. [IpakTukyercs HaeM mepcoHanza Ha BPEMEHHYIO pabOTy MO BBIIOJIHEHHE KOHKPETHBIX
pabot. PaboTHHKH, Kenarolire MOBBICUTh KBaTU(UKALIKIO, JENaloT 3TO 3a CBOM cueT. Pabounit
JIeHb MTPAKTUYECKH HE HOPMHUPOBAH.

3aganue Ne 2. [InanupoBaHue KaueCTBEHHBIX M KOJMYECTBEHHBIX MOTPEOHOCTEH CTPYKTYPHOTO
NOApa3felIeHuss TOCTHMHMIBI B TPYHOBBIX pecypcax. OmpenelieHne YUCIEHHOCTH U
(YHKIMOHATBHBIX 0053aHHOCTEH COTPYIHUKOB

Ienp: PopMupoBaHUE NMPAKTUUYECKUX YMEHUU I10 IUIAHUPOBAHWMIO IIEPCOHANIA B NOCTMHUYHOM
HNPEANPUITHH WK HUHOM CPEJICTBE Pa3MEILCHHUS.

XOH 3AHATHUA: Mcnonb3yst HOpMaTUBBL, IPE/CTaBICHHbIE B TabauIe 1, onpenenuTe, CKOJIbKO
COTPYIHUKOB CIYXObl NHprHeMa U pa3MelleHUuss HeoOXOAUMBbI i paboThl B TOCTUHUYHOM
npeanpusTH ¢ HoMepHbIM donoM: 200,500,620, 720, 1020 HomepoB.

Tabnuna 1. [lokazarenu uncieHHocTH nepcoHana Ha 10 HOMEpPOB B COOTBETCTBUU C KaTETOPUU
3B€3HOCTU TOCTUHUYHOIO IIPEANIPUATHUS

Ne Kareropus *rocruHu4Horo ITokazarens «4enoBek Ha 10 HOMEPOB»
OPEANPUSTHS

1 |5 He MeHee 20

2 |4 He MeHee 12

3 |3* HE MEHee 8

4 | 2* He MeHee 6

Tema 1.3. @®yHKIUM, IPUHIUNBI ¥ METOABI MEHEKMEHTA B TYPH3Me M TOCTENPUUMCTBE
IIpakTuyeckoe 3axanue Ne 1. PemieHne cMTYallMOHHBIX 32/1a4
3aganme Ne 1. PaspaGoraiiTe miaH W ONpeAenuTe LEIH ACATEIbHOCTH CIYXKObl TOCTHHUIIBI
(CTPYKTYpPHOIO MOApa3JeNeHNs) TOCTUHUYHOTO npeanpustus. [InmanupoBanue moTpeOHOCTH B
MaTepHaJIbHBIX pecypcax U MepcoHalle CIyKObl
[enb: 3akpenieHrne TeOPETUUECKOT0 MaTepraia o H3y4eHHON TeMe
XOHI 3AHATHUA: 1. Iloctpoiite cxemy (YHKIIMOHAIBHBIX B3aUMOCBA3EH OT/EN YHpaBICHUS
MIEPCOHAJIOM C APYTMMU MOAPA3ACIICHUSIMH anmnapara yIpaBiIeHUs OPraHU3aluu MPU CO3JaHUU
HOBOM KOMMEpUYECKOH OpraHu3aluyd WHAYCTPUU TOCTENpUMMCTBA. B ammapaT ynpaBieHHs
IPENoNaraeTcsl BKIYUTh CIeAyIoIne (YHKINOHATbHBIE T0APa3AeICHHUS:
1. HowmepHoii ponn,
2. otaen 0e30MacHOCTH,
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ciry’)k0a MapKeTHHTa U TIPOJIAXK,
CiTy>0a MUTaHUs U HAIIUTKOB,
OTJIeJ YIIPABIICHHS TIEPCOHAIIOM,
TEXHHYECKas CITyxk0a,
OyxTajiTepurio,

PYKOBOJUTEh OpraHU3aIHH.

LCo~N kAW

ciyx0a MaTepruaTbHO-TEXHUYECKOTO CHA0KCHHSI,

OyHKIIMY OT/IeNa yIpaBIIeHUs IEPCOHAIOM MTPUBOAATCS B TA0IHUIIE 2.
Tabauya 2. Cxema (hyHKYUOHATbHBIX 83AUMOCEs3El OMOeNd YNPAGIeHUsl NePCOHANOM C OpYeUuMU

noopaszoeneHusMu 20CMUHUYbL

HaumenoBanue ¢yHKIMI OTAeNa yIpaBiIeHUsS
IIEPCOHAIOM

O yHKIMOHAIBHBIE TOAPA3ACICHUS U
JOJDKHOCTHBIE JIUIA

3|4

5

6

7

8

9

10

11

12

1. ITonGop U paccTaHOBKA KapOB

2. CocraBiieHHE TUTaHA TOTPEOHOCTH B TIEPCOHATIE

3. Odopmienue nprema, nepeBojia, yBOJIbHEHUS
PabOTHHUKOB

4. 3yueHue NpU4MH TEKy4ECTH KaJIpOB

5. Ocy1uecTBiIeHUE KOHTPOJIA 3@ IPaBUIIbHBIM
UCIIOJIb30BaHUEM IIEPCOHATIA

6. Coznanue pesepBa KaJpoB U ero o0ydeHue

7. Benenue yyera JUYHBIX €T

8. OdopmiieHre TOKYMEHTAIMH JIJIST HAarpaxaeHUs

10. OcymecTBiieHre padOTHI IO
npoecCHOHATFHOMY MPOABIKEHUIO KaIPOB

11.PaccmoTpenue mucem, kano0, 3asBICHUMA

12. OcymiecTBieHue Tpy10BO MOTUBALIUU
nepcoHaia

13. CoBepiIeHCTBOBaHUE CTHUIISI U METOJI0B PaOOTHI
C MEpPCOHAIIOM

14. Ananu3 npodeccnoHanabHOr0, BO3pacTHOrO,
00pa30BaTeNLHOIO COCTaBa MEePCoHaa U T.1.

3aganue Ne 3. PaccuuraiiTe TUIAaHOBYIO UHCICHHOCTh KaXJIOH TOJCUCTEMBI

yIIpaBJICHUS IEPCOHATIOM OTEJISL.

CITY>KOBI

Cnyx0a ynpaBieHHs MEPCOHAIOM OTENsl BKIIOYAEeT HECKOJIIBKO (PYHKIMOHAJIBHBIX MOICHCTEM.
Cpennecnico4yHasi 4MCICHHOCTh paOOTHMKOB otrenst - 430 dvemoBek. CoctaB (DyHKIME 17st
KaX/10il mojacucteMbl conepxkutrca B IlomoxkeHnn o cioyxOe yHpaBieHHs TE€PCOHAJIOM.
[Tone3nsiit ¢oun pabouero BpemeHH ofHOro padotHuka - 1940 u B roa. Kosdduument
JIOTIOJTHUTENBHBIX 3aTpaT BPEMEHH, HE YYTEHHBIX B IUIAHOBOW Tpynoemkoct, - 1,15.
PaccuuTana romoBast TpyI0eMKOCTh (DYHKIMIA JJISI KaXKTO0H MOJICHCTEMBI CITYXKOBI yIIpaBICHUS
MEPCOHAIOM (Yell.-4):

e yIIpaBJIEHUE HAIMOM U y4eToM nepconana 11510

e  yIpaBJIeHUE pa3BUTHEM NepcoHana 8230

® [UIAHUPOBAaHHE U MAPKETUHT nepcoHana 13 600
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e  yIpaBlieHHE MOTHUBAaIMEHN oBeaeHus nepconana 10 110
yIpaBJIeHUE TPYJOBBIMUA OTHOILICHUSIMU 5108

o0ecrnieueHre HOpMaJbHBIX YCil0Bui Tpyaa 6120

ylpaBieHUE COUaIbHBIM pa3BuTreM 1380

MIPaBOBOE OOECTIeUeHNEe CUCTEMBI yIipaBieHus nepconaiom 2070

Tema 1.4. dppexTUBHOCTH MEHEIKMEHTA TYPU3MA U rOCTENPHUMCTBA
IpakTnyeckoe 3aganue Ne 1. PenieHue npakTHYeCKUX 3a/1a4 10 YIIPABJEHHUIO NEPCOHAIOM
3aganue Ne 1. Onumite METO10B CTUMYJIMPOBAHUS IEPCOHAIA B TOCTUHUYHOM IPEANIPUATHI
Lens:

XOH 3AHATUSA: 3amomuute TabiMIy MO CUCTEME MOTHBAIMHM INEPCOHANa B TOCTHHUYHOM
OPEINPUITHH, JalTe XapaKTePUCTUKY KaXKIOMY METObl MOTUBALIUU

Memoovr  momusayuu Onucanue
nepconana

MarepuanbHble METOBI

Hemarepuanbasie
METOJIbI

3aganue Ne 2. PazpaboTka mporpammbsl GOPMUPOBAHUS JIOSUIBHOCTH MEPCOHANA CTPYKTYPHOTO
MOIpa3IelIeHUs] TOCTUHIUYHOTO MPEATPUSTHS

Lenb: popmMupoBaHue yMEHUH TIIaHUPOBAHUS CUCTEMbl MOTHUBAIIUY TIEPCOHAIIA

XOJ 3AHATHA: 1) Pazpaboraiite mporpaMMy JIOSIILHOCTH TIEPCOHANA OT/I€]Ia TOPHUYHBIX;

2) Paspaboraiite mporpaMmy JIOSUTBHOCTH TIEPCOHAA CITY»KObI IPUEMa U pa3MeIeHus;

3) PazpabotaiiTe nporpaMmy JIOSUTBHOCTH MEpCOHANA CIY>KObI TUTaHUS;

4) Pazpaboraiite nmporpaMmy JIOSJILHOCTH MIEpCOHasa OTJena OPOHUPOBAHUSI M IPOJIAK;

CmpykmypHoe Meponpuamus OmeemcmeenHulli
noopasoejietue

ciyx0a mnpuema u
pa3MelIeHHsI

OTACJI TOPHUYHBIX

ciyx0a MUTaHus

oT/Ien
OpOHMPOBaHUS u
PO

3aganue Ne 3. CocraBieHHE IJIaHA - CXEMbI IPOBEICHUSI KOHTPOJIS B 3aJaHHOM CTPYKTYPHOM
NOJpPAa3/IeIeHUH OpraHu3alMd TOCTUHUYHOro Ou3Heca. OneHka >(QQPEeKTUBHOCTH pabOTHI
CITY’KOBI.

Llenb: popmMHupoBaHUE YMEHHIH KOHTPOJIS TEKYIIEH AEATEIIbHOCTH MPEANIPUATUS

XO/ 3AHATHUA:

3ananue 1. BiusHue cucteMbl KOHTPOJISA TPYIOBOM TUCLUIUIMHBI HA MOKA3aTeNN AEATEIbHOCTU
TOCTUHUYHOTO MIPEIPUSITUS UM MHOTO CPEJCTBA pa3MELICHUS

Memoouueckue ykazanus:

1. Beibepute cTpyKTypHOE MOJpa3AelieHue TOCTUHUYHOTO MPEINPUITHS UM MUHOTO CPEICTBa
pa3MElIeHNs U OTBETHTE HA BOIPOCHI.

Bomnpocs! 11 uccnenoBanus U 00CyxKIEHUS:

1. Kakyro popmy xkoHTposs Bel cuntaere Haubonee moaxoasmiei?
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2.3aBucuT 1 Bai BeIOOp OT MpUpPO/BI BHIIOIHIEMOM paboThI?

3.byaere 11 Bbl caMy KOHTPOJIMPOBAThH MOJYMHEHHBIX ?

4. Kakoe 4ucIio moJ4MHEHHBIX, KaK BaM Ka)KeTCsl, MOKHO 3()()eKTUBHO KOHTPOJIHPOBATH?

2. OOpITpaiiTe AenoByto Urpy «(PpPEeKTHBHOCTH KOHTPOIIS.

PykoBogurens urpsr:

1) pactipenensieT B peiBapUTEILHOM MOPSAIKE YUaCTHUKOB UTPHI 110 IPYIIaM B COOTBETCTBHUH C
00BEKTaMU KOHTPOJIS (XayKUIIHHT, PpoHTO(HC U 1Ip);

2) B 3aBUCHUMOCTH OT COCTaBa YYaCTHUKOB HUIPbl TOTOBUT CLEHApUil U pErjJamMeHT, IaeT
KOHKPETHBIC 33/1aHUS 110 MOAO0PY HEOOXOAUMBIX JUIS UTPBl HOPMATHUBHBIX IOKYMEHTOB;

3) NpoOBOAUT HMHCTPYKTHUBHOE COBEIIAHUE PYKOBOJIUTENECWH TPYII, Ha KOTOPOM OIpenesseT
OOBEKTBI KOHTPOJISI, BHIBI M 3Tambl KOHTPOJS, OTBETCTBEHHBIX 32 O(OpPMIEHHE OTYETOB IO
pe3yJbTaTaM KOHTPOJIS.

Y4aCTHUKU UIPBL:

1)ro 3amaHui0 pyKOBOJUTEINS UIPBI MOAOUPAIOT HEOOXOIMMbIE HOPMATUBHBIE JTOKYMEHTBHI IS
aHanm3a paboTHl MPEANPHUITHS U pealbHbIC TIOKAa3aTen PadoThI;

2)3HaKOMSTCSI C METOAUKON OLEHKH J(PGEKTUBHOCTH YIPABICHUECKON JESTEIBHOCTH IO
CIeyroIMM (hopMyram.

2.2.3agaHus 1J1s1 IPOMEKYTOYHOM aTTeCTAUM
Bonpocel 012 noozomosku K IK3ameny:

MeHeKMEHT U yIipaBlieHHe: COOTHOLICHUE MTOHATHH

Otanbl pa3BUTHS YIIPABICHUYECKON MBICIH. Y IpaBICHYECKUE PEBOIOINH.

OCHOBHBIE IOJIXO/IbI K YIPABJICHUIO.

OCHOBHBIE TIKOJIBI YIIPABJICHHUS.

[TonsaTne W kiaccuukanus HEepcoHaNa: MECTO B CTPYKType, XapakTep JesTelbHOCTH,

ypOBeHB KBaJTM(HUKAINN H .

6. TpynoBoii noTeHIMad pabOTHUKOB: OCHOBHBIE XapaKTEPUCTUKH

7. Cucrema ynpaBieHHS IEpPCOHAJIOM COBpeMeHHOH opranuzauuu. @ynkuun HR-
MEHEKMEHTa

8. Lenu, 3amaun ciry>XOBI yIpaBJIeHUs TIEPCOHAIIOM B OpTaHU3ALUN

9. JlokyMeHTalMOHHOe o0ecledyeHne IeATeIbHOCTH CIyXObl nmepcoHana. Buasl, Ha3HaueHue
KaJpOBBIX TOKYMEHTOB

10. CymHocTs ¥ 3a/1a4¥ IUITaHUPOBAHUS IEPCOHAA.

11. Bupabl kaapoBOro njiaHUPOBAHUS.

12. Mertoabl MIaHUPOBAHUS MOTPEOHOCTH B IIEpCOHAIE

13. CynrHocTs KapoBOH MOJTUTHKA OPTaHU3AIIHH.

14. Tumonoruu KaZpoBOM MOJUTHKH OPraHU3AIUH. XapaKTEPUCTHKH OCHOBHBIX THUIIOB IO
KaJ[pOBBIM ITPOIIECCAM.

15. Xapakrepuctuka TmnpoueccoB Habopa M oTOOpa MepcoHaja: LeNb, O3Tambl, OIEHKa
s dexTuBHOCTH

16. BuyTpeHHUe U BHEIIHWE HCTOUHUKU Habopa repcoHaa, FpaHHIbl UX IPUMEHEHUS

17. Cucrema otOopa nepcoHana: KpUTEPUU U METOIbI

18. TexHomorus nmpoBeaeHus cobecenoBanmii. Buisl cobeceioBaHmil: KpaTKas XapakTepUCTHKA

19. ®yHKIUY JIET0BON OIEHKH ITePCOHAa, OCHOBHBIC ITAITbI

20. Kputepuu onienku nepconana. TpeOGoBaHMs K KpUTEPHM, IpaBUiIa BbIOOpa.

21. KoMMyHUKaIK B OpraHNA3aIUsX.

22. KoopauHaiys B OpraHU3aLusiX.

23. OpraHu3aliOHHOE MPOEKTUPOBAHUE.

24. KopropaTuBHast KyJIbTypa: CYIIHOCTh, OCHOBHBIE COCTABIISIONINE, THIIHI.

oA W
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25. D¢ddexTuBHOCTD pabOTH Opranuzanuu. MacmTad ynpasisieMocTH. JlenapraMeHTanu3amnus.
Crienmanu3zanus U paszjeneHue Tpya, KOMMYHUKAMU U KoopauHauus. Pacnipenenenue npas u
OTBETCTBEHHOCTH, COOTHOIICHHE AU PepeHInai 1 HHTErpaIHH.

26. BHyTpeHHsIsl 1 BHEILIHSAS Cpe/la OpraHu3alum.

27. TlonaTtue CTPAaTErW4ecKOro YOpaBICHUS OpraHU3alel, dTambl CTPATETHYECKOTro
yIpaBJICHUSL.

28. TexHomorus aTTecTaluy MepCoOHaa.

29. I'pynmsl METOAOB A€I0BOI OLIEHKH: OCOOEHHOCTH IPUMEHEHUS.

30. KomruiekcHbIe METO/BI OLICHKH MEPCOHANIA: XapaKTEPUCTHKA, BOZMOXKHOCTH IPUMEHEHHUSL.
31. IIpouecc aganranuu nepcoHasa: Leiu, 3Talbl, yYaCTHUKH.

32. Bujpl agantanyy nepcoHaa: KpaTkas XapaKTepUCTHKA.

33. MortuBanus KaKk HHCTpPYMEHT yIIpaBJIeHHUs IOTEHLUAIOM pa0OTHUKOB

34. Buytpennune u  BHemHue (GOpMbl  BO3HarpaxkiaeHus. OOmas  XapakTepHCTHKa
KOMIICHCAIIMOHHBIX [IPOrpaMM B OpTraHU3aL1H

35. CymHocTb noHATHS Kapbepbl. CTapble U HOBBIE YCIOBHS KAPEPHOTO Pa3BUTHL.

36. Tunonoruu kapbepsl. DakTOphl BAMSHUSA Ha BBIOOP Kapbephl.

37. OcHOBBI yIpaBJIeHHUS AETIOBOI Kapbepoil B OpraHn3aIii.

38. Tunomnorust KapbepHBIX MPOLECCOB: KPaTKasl XapaKTepUCTHKA.

39. TexHosoruu nMocTpoeHus Kaprepbl. KappeporpaMmmei.

40. Kanposslii pe3epB, ero HazHaueHue. [[puHIunb! paboThl ¢ KaJpOBBIM PE3EPBOM.

41. ®opmupoBaHUE KaJpPOBOrO PE3EpBA: OMNPENCIICHUE KIIHOYEBBIX JIOJDKHOCTEH (CTPYKTYpHI)
pe3epBa, KOJIMYECTBEHHOI'O COCTaBa, BHIOOP KPUTEPHEB 3aUMCIIEHUS B PE3EpB M METOJOB HUX
OLICHKH.

42. Ha3zHadyeHue M XapaKTepUCTHKA IPOrpaMM 00y4eHHUs U pa3BUTHs [IEpCOHATIA

43. CpaBHUTENbHAs XapaKTEPUCTHKA BUJIOB, CIIOCOOOB M METOJIOB 0OYUEHUS IepcoHasa

44, Ouenka BbpIOOpa BHJIOB M  crocoO0B  oOyueHus. PakTopsl, BIMAOLME Ha
3aMHTEPECOBAHHOCTH B TpoIiecce 00yueHus

45. Ouenka 3¢ppekTHBHOCTH 00yUEeHHUs IepCOHAaa.

46. CoBpeMeHHas CiTy»x0a yIpaBlIeHUS TIEPCOHAIIOM: IIEITH JICITeILHOCTH, (PYHKITHOHAI.

47. DBodrOLMS CTPYKTYPHI M (PYHKIMH CITy>X0 10 YIPaBISHUIO IEPCOHATIOM

48. Ouenka 3(pPeKTUBHOCTH CHCTEMBI YITPABICHHS TEPCOHATIOM OPTaHU3AIHH.

3. Kpurepuu oneHuBaHus
Kpumepuu oyenueanus ¢plnoninenusn 3a0aHuIl NPAKMUYECKUX 3AHAMU

Oyenka "omauuno" — 3ajaHNe BBIIIOJIHEHO B IOJIHOM OObEMeE, JaHbl NMPaBUJIbHBIE OTBETHI HA
KOHTPOJIbHBIE BOIIPOCHI, CJeNaHbl JIOTHYECKH TOYHBIE BHIBOIBI.

Ouenka "xopowio” — 3amaHue BBIIOJHEHO B IOJHOM OOBeMe, IaHbl IIPaBWILHBIE OTBETHI Ha
b
KOHTPOJIbHBIE BOIIPOCHI, HE BCE BHIBOJIBI JIOTUYECKU TOUHBI U PABUIIbHBI.
Ouenka "yooenremeopumenvro’ — 3amgaHue BBIIOJIHEHO B IIOJIHOM OOBEME, €CTh OIIMOKH B
b

OTBETaX Ha KOHTPOJIbHBIE BOIIPOCHI, HE BCE BBIBObI IPABUJILHEIE.
Ouenka "nHeydoenemeopumenvHo” — 3a1aHre HE BBITIOJTHEHO, OTBETOB HET, BBIBOJIOB HET.

Kpumepuu oyenuganus pazoopa KOHKpemHbIX cumyayuil

O1eHKA «OTIUYHO:

- 3ajJay4a pelieHa BepHO;

- COJEepKaTcs CCbUIKM Ha CTaTbM HOPMAaTUBHBIX aKTOB, UCITOJIb30BAaHHBIX IIPU PEIICHUU;
- oOywaroruiics 7a€T 4€TKUE TMOSICHEHUS IO XOY BBITIOJIHEHHS CBOMX JIEHCTBUM.
OrneHka «XopoIo»:

- 3ajJay4a pelieHa BepHO;

- HE COJEpXkATCA CChUIKM CTaTb HOPMATUBHBIX aKTOB, UCITOJIb30BAaHHBIX [PH PELICHUH;
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- oOyuarommiicst Ta€T 4€TKHE OSICHEHHUS 110 X0y BBITIOJIHEHUSI CBOMX JICHCTBHIA.
O1ieHKa «yAOBJIETBOPUTEIBHOY:

- 3ajJaya pelleHa BEPHO.

- OTCYTCTBYIOT CCBUIKH CTaThM HOPMATHUBHBIX aKTOB, MCIOJb30BAHHBIX IIPH PEIICHUU;
- o0yuaromuiicst He Ja€T YETKUE MOSCHEHUS 110 X0y BBIIOJIHEHUS CBOUX JICHCTBUM.
O1ieHKa «HEYJTOBIECTBOPUTEIHHO:

- 3aJaya pelleHa HE BEPHO.

Kpumepuu oyenusanusa npomexcymounoi ammecmayuu

Kpumepuu oyenusanus na sx3amene

Ouenka "omauuno" — cTaBUTCS, €CIIM CTYJIEHT NOKAa3bIBAET BCECTOPOHHEE, CUCTEMATHUECKOE U
rIy0OKOe 3HaHHWE OCHOBHOTO M JIOTOJHHUTEIBHOTO0 Y4eOHOro Mmarepuasa, ymMeeT CBOOOIHO
BBITIOJIHATH 3aJIaHUsl, TPEIYyCMOTPEHHBIE MPOTPAMMOM; YCBOWMJ OCHOBHYIO M 3HAaKOM C
JOTIOTHUTEIIbHOW PEKOMEHJOBAHHOM JUTEpaTypOi; MOXKET OOBSICHUTh B3aMMOCBSI3b OCHOBHBIX
MOHSITHIA JUCIUIUIMHBI B UX 3HAYCHUU IS MOCIEAYIOMEH MPOPECCHOHATBHON NeATEIbHOCTH;
MPOSIBIISIET TBOPUYECKHE CIIOCOOHOCTH B MOHUMAHHH, WU3JI0KEHUU U HCIOIb30BAaHUHM Y4€OHOTO
Marepuana.

Ouenka "xopowio” — CTaBUTCS, €CIM CTYACHT IOKa3bIBA€T JIOCTATOYHBIA YpPOBEHb 3HAHUM B
mpelenax OCHOBHOTO Y4eOHOro warepuasia, 0e3 CYIIeCTBEHHBIX OIIMOOK  BBITOJHSCT
MPEelyCMOTPEHHBIE B IPOrpaMMe 3a/1aHusl; YCBOWII OCHOBHYIO JIUTEPATypy, PEKOMEHIOBAaHHYIO B
nporpamMmme; croco0eH OOBSICHUTh B3aMMOCBS3b OCHOBHBIX TIOHSTHW JUCHUIUTHHBI IPU
JOTIOTHUTEIFHBIX BOMpOcax mpenoaaBarens. Jlomyckaer He CyIIECTBEHHBIE MOTPENIHOCTH B
OTBETE, YCTpaHsAeT ux 0€3 MOMOIIY MPEToaBaTelsl.

Ouenka "yodoeremeopumenvrho” CTaBUTCS, €CIM CTYACHT IIOKa3bIBaeT 3HAHUS OCHOBHOTO
yu4eOHOro Marepuajllia B MUHUMAJIBHOM OOBeMe, HEOOXOIUMOM JUIS JajdbHEHIIeld y4eOsr;
CIIPaBJISIETCSl C BBINOJHEHUEM 3a/JaHMM, MPEAyCMOTPEHHBIX MPOrpaMMoOil, JOomycKas IpH 3TOM
0OJIBIIIOE KOJIMYECTBO HE NPHUHIIMIUAIBHBIX OIIMOOK; 3HAKOM C OCHOBHOW JIMTEPATYypOH,
PEKOMEHJIOBaHHOM mporpaMmoil. JlomyckaeT CyllecTBEeHHbIE MOTPEIIHOCTH B OTBETE Ha
KOHTPOJIbHBIE BOMPOCHI, HO 00JIalaeT HEOOXOAMMBIMU 3HAHUSMHU IS UX YCTPAHEHHS IO
PYKOBOJICTBOM IIperofgaBaTesl.

Ouenka "HeydoenemeopumenvHo"” CTaBUTCS, €CIU CTYJIEHT IOKa3bIBAaCT MPOOENbI B 3HAHUIX
OCHOBHOTO Y4e€OHOro Marepuana, IOMYyCKaeT MPUHIUIHAIbBHbIE OIIUOKA B BBIOJIHEHUU
IIPEAYCMOTPEHHBIX MPOrpaMMOM 3aJaHU, HE 3HAKOM C PEKOMEHJOBAaHHOM JUTEPaTypou, He
MO>KET UCTIPaBUTh JOMYIIEHHbIE OMIUOKH.

Kpumepuu oyenusanus cmyoenmoe npu 6vinoaHeHuu Kypcogou pabomsl npeocmagieHvl 6
MEemoou4ecKux pekomMeHoayus o HanuUCaAHuio Kypcogou pabomul.



